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DEFINITION OF TERMS

Employees

Establishment

Manpower

Principal Jobs

Vacancy rate

Wastage/turnover rate

refer to all those working full-time and receiving regular pay
from the establishment, including proprietors and partners
working full-time. Those people who work on part-time basis
or engaged in non-principal jobs of the Transport and Logistics

Industry are excluded.

is selected from 2 037 companies in the specified frame of about
18 156 companies under the transport and logistics industry in
the Central Register of Establishments (CRE) maintained by the
C&SD.

refers to the total number of employees and the number of

vacancies.

are defined by the training board in terms of five scopes of
responsibilities in three job levels across 6 sectors (for details

of principal jobs, please refer to Appendix 5).

is defined as the percentage of vacancies out of the total
manpower (i.e. the total number of employees and the number
of wvacancies). “Vacancies” refer to those unfilled,
immediately available job openings for which the establishment
is actively trying to recruit personnel at the survey reference
date.

is defined as the percentage of employees leaving their current
jobs out of the total number of Transport and Logistics
employees.  “Wastage” refers to employees leaving the
Transport and Logistics Industry and taking up positions of

other industries, or leaving the industry for other reasons.
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EXECUTIVE SUMMARY

Background
1. The Transport and Logistics Training Board of the Vocational Training Council

conducts manpower surveys (MPS) regularly to collect up-to-date manpower information with
a view to assessing the industry’s manpower requirements and training needs. This report

presents the findings of the MPS conducted between September and December 2018.

Survey Coverage

2. The survey covered principal jobs at Managerial, Executive/Supervisory, and
Clerical/Craftsman/Operative levels. Comparing with the 2016 survey which only covered
three sectors of Freight Transport, coverage of this survey was expanded to Passenger Transport.
Please find the six sectors' covered in this survey below:

(1) Freight Transport — Land (including Warehouse)

(i) Freight Transport — Sea (excluding Warehouse)

(ii1) Freight Transport — Air

(iv) Passenger Transport — Land

(v) Passenger Transport — Sea

(vi) Passenger Transport — Air

3. The number of branches covered in this survey increased to 14 resulting from the
extended scope. Branches 1 — 10 related to Freight Transport were covered in the 2016 survey
while Branches 11 — 14 regarding Passenger Transport were newly added.

Branch 1:  Warehouse & Cold Storage

Branch 2:  Cargo Handling Terminals

Branch 3:  Trucking & Container Haulage

Branch 4:  Air Freight Transport

Branch 5:  Forwarding Agent

Branch 6:  Stevedoring Services

Branch 7:  Couriers (International)

Branch 8:  Sea Freight Transport

Branch 9:  Ship Management & Chartering

Branch 10:  Other Transport Logistics Service Providers

Branch 11: Vehicle and Rail Operators

Branch 12:  Vessel Transport Operators

Branch 13: Aviation Service Operators

Branch 14: Taxi and Public Light Bus Drivers

! Readers should take note that seafarers are not included in this survey and the corresponding manpower
information of seafarers are collected separately in the manpower surveys conducted by the Maritime
Services Training Board.
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Survey Methodology

4. A total of 2 037 establishments were selected and invited to take part in the survey
by completing a structured questionnaire through face-to face or telephone interviews.
Specific to Branch 14 “Taxi and Public Light Bus Drivers”, since most of them are employed
on individual basis, information on the corresponding number of employees was directly

obtained from the Motor Transport Workers General Union.

5. The data collection was carried out between September and December 2018.
Among the valid samples, 881 were successfully enumerated and 264 refused, giving an
effective response rate of 77%. Taking into account (i) the satisfactory response rate of
individual branches, (ii) the fact that majority of prominent and sizeable establishments had
responded to the survey, and (iii) the grossing-up of sample results basing on statistically-
grounded method, it could be concluded that the survey findings presented in this report

contributed to a significant level of representativeness of the industry.

6. The questionnaire was divided into Parts I and II.  Part I was the major part of the
questionnaire collecting manpower information (e.g. number of employees, vacancies) by three
levels of principal jobs while Part II collected supplementary information related to manpower
(e.g. staff turnover, preferred competency). The list of principal jobs in Part I of the
questionnaire was defined by the Training Board with detailed job descriptions given for each
job.  While it was understood that some employees needed to perform multiple job functions
at the same time, respondents were requested to report manpower information based on the

major job function of respective employees.

7. To ensure the accuracy of survey findings, stringent quality assurance measures were
applied at various stages of the survey, including thorough training of fieldwork staff, collection
of data using an effective interactive online interviewing system, validation of collected data
through built-in computer logical checks and programming, 100% vetting of questionnaires by
a dedicated team of VTC, and so on.

Manpower Projection

8. The manpower requirement of Freight Transport was projected for 2019-2022 using
“Labour Market Analysis (LMA)” (Please refer to Appendix 12 for more details). The LMA
model has been applied to the Transport and Logistics Industry since 2002. It makes use of
some relevant and reliable economic indicators to project manpower demand in the short and

medium term.

0. As for Passenger Transport, since it was the first time to include it in this periodic
survey, historical data was not available for application of the LMA approach. Thus, forecast

by employers for 2019 and 2020 was adopted for manpower projection of Passenger Transport.
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Summary of Survey Findings

Overview of Transport and Logistics Industry

10. Overall speaking, there were 224 186 employees engaging in the Transport and
Logistics Industry in September 2018, of which 51.1% (or 114 479 employees) were employed
in Passenger Transport and the other 48.9% (or 109 707 employees) were working in Freight

Transport. (Figure 1)

Figure 1: Distribution of Employees by Branch
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11. Among different branches, “Taxi and Public Light Bus Drivers™? had the largest

number of employees totaling 50 600 which made up 22.6% of the Transport and Logistics
workforce, followed by “Trucking & Container Haulage” with 42 632 employees (19%) and

“Vehicle and Rail Operators” with 37 130 employees (16.6%).

12. The majority of employees (72.7%) were at “Clerical/Craftsman/Operative” level,
followed by 17.2% at “Executive/Supervisory” level and 10.1% at “Managerial” level. (Table 1)

2 The total number of employees is the only available information of taxi and public light bus drivers in this
survey. Unless otherwise stated, the manpower information/analysis presented below does not include

these 50 600 taxi and public light bus drivers.
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Table 1: Number of Employees by Job Level

Job Level No. of Employees 20! "ll;(:ltla;)ll(ljyu;:sber of
Managerial 17 585 10.1%
Executive/Supervisory 29 834 17.2%
Clerical/Craftsman/Operative 126 167 72.7%
Total 173 586 100%
(* Excluding 50 600 Taxi and Public Light Bus Drivers)
13. At the time of survey, employers reported 6 875 vacancies, representing a vacancy

rate of 3.8%. Passenger Transport was noted to have a higher vacancy rate (4.6%) over
Freight Transport (3.3%). By job level, “Clerical/Craftsman/Operative” level was observed
with the highest number of vacancies of 5 488. By scopes of responsibilities, the highest
number of vacancies was observed in the scope related to “Frontline Cargo Operation” (3 355)

and “Frontline Passenger Operation” (2 341).

14. Employers were asked to provide the age distribution of their employees at
“Clerical/Craftsman/Operative” level at the time of survey. It was observed that ageing
problem of Passenger Transport was more serious than that of Freight Transport. 49.4% of
the employees of Passenger Transport were aged 51 or above while only 22.1% of the
employees of Freight Transport were at that age range. “Passenger Transport — Land” seemed

to encounter the most acute ageing problem with 18.3% employees reaching the age of 61 or

above.
Freight Transport
15. The survey revealed that a total of 109 707 employees were engaged in Freight

Transport in September 2018 with most employees from “Trucking & Container Haulage

(42 632 employees) and “Forwarding Agent” (27 641 employees).

16. When compared to the survey results in 2016, the number of Freight Transport
employees was more or less the same, with a slight increase of only 0.3%. Specifically, while
“Warehousing & Cold Storage” and “Couriers (International)” were recorded with a moderate
growth of 6.4% and 6.0% respectively, noticeable decline was observed in “Cargo Handling
Terminals” (-11.8%), “Other Transport Logistics Service Providers” (-9.1%) and “Stevedoring
Services” (-8.7%). (Figure 2)
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Figure 2: Change in Number of Emplovees (Freight Transport) by Branch
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17. It was also noted that the number of employees at “Managerial” level increased by

3.5% while the number of employees at other two job levels remained stable over the past two

years.

18. A total of 3 802 Freight Transport related vacancies were reported in this survey,
representing a vacancy rate of 3.3%. Comparing with the 2016 survey, there was an increase
in the number of vacancies by 961. In terms of branch, “Trucking & Container Haulage” was
observed with the highest number of vacancies at 1 893. Among the three job levels,

“Clerical/Craftsman/Operative” level had the highest number of vacancies at 3 473.

19. In the survey, employers were asked to forecast the number of Freight Transport
employees in 2019 and 2020. The forecast indicated a very mild year-on-year growth in the
manpower of Freight Transport, with a growth rate of 0.75% from 2018 to 2019, and a further
growth of 0.23% from 2019 to 2020. (7able 2)

Table 2: Employers’ Manpower Forecast (Freight Transport) by Job Level

Manpower Forecast (growth rate)
Job Level Manpower 2018*
2019 2020
Managerial 9926 10 006 (0.81%) 10 033 (0.27%)
Executive/Supervisory 14 799 14 904 (0.71%) 14 986 (0.55%)
Clerical/Craftsman/Operative 88 784 89 447 (0.75%) 89 604 (0.18%)
Total 113 509 114 357 (0.75%) 114 623 (0.23%)

(™ Manpower refers to the total number of employees and the number of vacancies)
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20. Regarding employers’ preferred education level of employees, while most employers
(64.7%) preferred their “Managerial” staff to have a first degree, nearly one-fourth employers

(24.6%) accepted them to have a lower level of education (i.e. below Secondary 7).

21. As for employers’ preferred competency of their employees, most employers would
like their employers to be trained in the following functional areas:

(1) Cargo Safety and Security

(i1) Sales, Marketing and Customer Services

(iii))  Operation Management

Passenger Transport

22. The survey revealed that 114 479 employees were working in Passenger Transport
in September 2018. Most of them were “Taxi and Public Light Bus Drivers” (i.e. 50 600).
Excluding them, “Vehicle and Rail Operators” was the branch with the largest number of
employees (i.e. 37 130). Since the number of employees was the only available information
for taxi and public light bus drivers in this survey, please be reminded that other manpower

information presented below does not include their corresponding information.

23. At the time of survey, a total of 3 073 vacancies, representing an overall vacancy rate
of 4.6% was reported for Passenger Transport, of which “Vehicle and Rail Operator” was the
branch with both the highest vacancy rate (4.9%) and the actual number of vacancies (1 914
vacancies). In terms of job level, “Clerical/Craftsman/Operative” level had the highest

number of vacancies at 2 015.

24, Employers were asked to forecast the number of employees in Passenger Transport
in 2019 and 2020. Similar to Freight Transport, the forecast indicated a very slight year-on-
year growth in the manpower of Passenger Transport, with a growth rate of 0.55% from 2018
to 2019, and a further growth of 0.23% from 2019 to 2020. (7Table 3)
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Table 3: Employers’ Manpower Forecast (Passenger Transport) by Job Level

Manpower Forecast (growth rate)
Job Level* Manpower 2018%
2019 2020
Managerial 8 040 8 042 (0.02%) 8 041 (-0.01%)
Executive/Supervisory 16 041 16 068 (0.17%) 16 102 (0.21%)
Clerical/Craftsman/Operative 42 871 43 209 (0.79%) 43 328 (0.28%)
Total 66 952 67 319 (0.55%) 67 471 (0.23%)

(™ Manpower refers to the total number of employees and the number of vacancies)

(* Excluding 50,600 taxi and public light bus drivers)

25. Regarding employers’ preferred education level of employees, it was observed that
the majority of employers preferred having holders of first degree as “Managerial” staft (96.2%)
and “Executive/Supervisory” staff (80.6%). = Comparing with Freight Transport, employers

of Passenger Transport in general preferred their employees to have a higher level of education.

26. Regarding preferred competency of their employees, employers considered that
training on the following areas was most required by their employees:

(1) Customer Relationship/Complaints Handling

(1)  Managerial/Supervisory/Coaching Skills/Strategic Management

(iii))  Sales and Marketing

(iv)  Handling of Emergency Incidents

Annual Training Requirement

217. Based on the projected annual growth rate and the wastage rate, the training
requirements projected by the Training Board for Freight Transport and Passenger Transport
are given in the tables below. (Tables 44 and 4B)

Table 4A: Average Annual Training Requirement (Freight Transport)
for the Next 4 Years (2019 — 2022)

Job Level Recommer.lded Preferred Education Level
Annual Requirement
Managerial 128 — 156 First Degree or above (65.5%)

. . Sub-degree to First Degree (43.5%)
Executive/Supervisory 330-404 Secondary 4 to Diploma/Certificate (54.8%)
Clerical/Craftsman/ 38274677 Secondary 4 — 7 (49.8%)
Operative Secondary 3 or below (41.4%)
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Table 4B: Average Annual Training Requirement (Passenger Transport)

for the Next 2 Years (2019 — 2020)

Recommended
Job Level* Annual Preferred Education Level
Requirement
Managerial 74 —90 First Degree (96.2%)
Executive/Supervisory 324 -396 First Degree (80.6%)
Clerical/Craftsman/Operative 1890-2310 Secondary 7 or below (75.1%)

(* Excluding 50,600 taxi and public light bus drivers)

Recommendations

28. Based on the survey findings and the business outlook of the industry, the Training

Board has furnished the following recommendations:

New Business Opportunities

(@)

(i)

(iii)

Industry practitioners should keep abreast of the latest development of the
Greater Bay Area (GBA) and be more proactive in exploring new business
opportunities there;

Training providers may arrange exchange or workplace attachment
opportunities in GBA to their students;

Industry associations and the Training Board may join hands to organise
seminars and forums to provide platforms for industrial practitioners to share

their insights in new markets.

Embracing Innovative Technology

(iv)

Employers should take a proactive role to integrate new technology (e.g. Big
Data, Al robotic) into their business since the boom in e-commerce drives
drastic changes to logistics arrangement. They may consider partnering
with companies that offer technological solutions if they do not have relevant

expertise themselves.

Attracting Young People into the Industry

v)

The industry should step up promotion efforts to uplift the image of the
industry and remove the dated misconception on its job nature which deters
new blood from joining. Possible platforms could be used include the
Education Bureau’s Business-School Partnership Programme (BSPP) which

offers career exploration activities to secondary school students and teachers.

16



(vi)

(vii)

Employers are encouraged to help their employees to obtain recognised
qualifications (e.g. QF-recognised qualifications) to foster a higher level of
professionalism of the industry.

Employers are recommended to make good use of the Maritime and Aviation
Internship Network under the Maritime and Aviation Training Fund to offer
the younger generation the opportunities to have an early exposure to the

career opportunities in the Transport and Logistics Industry.

Training Needs of Employees

(viii) Training providers are encouraged to make use of the subsidised schemes

(ix)

available to offer suitable training to in-service practitioners, especially new
technology applicable to the industry and the most required competencies
identified in the survey.

Employers should also encourage/help their employees to enhance digital

literacy to cope with the technological innovations of the industry.

Alleviation of Manpower Shortage

(x)

(xi)

(xii)

Employers should employ new operation mode/technology to reduce manual
work and enhance efficiency.

Employers are advised to offer more competitive remuneration packages as
well as progression paths to attract talent. For jobs with limited room for
promotion, employers should try to establish a better working environment
and working relationship with employees to help retain talent.

Both the Government and employers should introduce measures to support
re-engagement of older workers, and encourage participation of women and

other less privileged groups into the labour market.
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I. INTRODUCTION

Background

1.1 The Transport and Logistics Training Board of the Vocational Training Council is
required by its terms of reference to determine the manpower demand of the industry and to
make recommendations to the Council for the development of training facilities to meet the
demand. The Training Board comprises members nominated by major trade associations,
labour unions, professional bodies, educational/training institutions and government
department.  The Training Board’s membership and terms of reference are listed in

Appendices 1 and 2 respectively.

1.2 In pursuance of its terms of reference, the Training Board conducted the Manpower
Survey (the survey) of the Transport and Logistics Industry from September to December

2018 to collect up-to-date manpower information with a view to assessing the industry’s
manpower requirements and training needs. This report presents the findings of the survey

concerned.

Survey Objective

1.3 The objective of the survey is to collect the latest manpower information of the

Transport and Logistics Industry.  Specifically, the survey aims —

(a) to assess the manpower situation of the industry at the time of survey;

(b) to forecast the numbers of employees in 2019 and 2020;

(c) to estimate the training needs of the employees; and

(d) to recommend to the Council the development of training strategies to meet such

needs.

Survey Coverage

1.4 The sampling frame of this survey covered transport and logistics firms and other
companies which have business in transport and logistics sector. Comparing with the 2016
survey which only covered three sectors of Freight Transport, coverage of this survey was
expanded to Passenger Transport. Please find the six sectors covered in this survey below:

(i) Freight Transport — Land (including Warehouse)

(ii) Freight Transport — Sea (excluding Warehouse)

(iii)  Freight Transport — Air

(iv)  Passenger Transport — Land
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v) Passenger Transport — Sea
(vi)  Passenger Transport — Air

1.5 The number of branches covered in this survey increased to 14 resulting from the
extended scope. Branches 1 — 10 related to Freight Transport were covered in the 2016 survey
while Branches 11 — 14 regarding Passenger Transport were newly added.

Branch 1: Warehouse & Cold Storage

(1) General Cargo Warehouses & Other Storage Services (HSIC® 5212)

(i1) Cold Storage (HSIC 5211)

(ii1)  Packing and Crating Services & Cargo Inspection, Sampling and Other
Storage Services (HSIC 522904, 522905)

Branch 2: Cargo Handling Terminals
(iv)  Cargo Handling Terminals (HSIC 522201)

Branch 3: Trucking & Container Haulage

(v) Land Freight Transport by Good Vehicles and Land Freight Transport, n.e.c.
(HSIC 4927, 522103, 522903)

(vi)  Haulage of Containers & Container Leasing (HSIC 4928, 522204)

(vil)  Supplementary Samples - Large Vehicle Fleet Owner Companies

Branch 4: Air Freight Transport
(viii)  Airline Companies and Supporting Services to Air Transport (HSIC 5223,
510202)

Branch 5: Forwarding Agent
(ix)  Air Cargo Forwarding Services (HSIC 522901)
(x) Sea Cargo Forwarding Services (HSIC 522902)

Branch 6: Stevedoring Services
(xi)  Stevedore and Supporting Services to Water Transport, n.e.c. (HSIC 522202)

Branch 7: Couriers (International)
(xii)  Couriers (International) (HSIC 5321)

Branch 8: Sea Freight Transport
(xiii)  Ship Agents & Managers (HSIC 5011, 5012)
(xiv)  Operators of Sea-going Vessels (HSIC 501402)

> HSIC denotes Hong Kong Standard Industrial Classification.
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Branch 9: Ship Management & Chartering

(xv)  Ship Owners of Sea-going Vessels (HSIC 501302, 501502)
(xvi)  Shipbrokers (HSIC 522906)

(xvii) Inland Water Freight Transport (HSIC 5022)

Branch 10: Other Transport Logistics Service Providers

(xviii) Supplementary Samples

Branch 11: Vehicle and Rail Operators

(xix)  Public Bus (HSIC 492100)

(xx)  School Bus (HSIC 492500)

(xx1) Railway and Cable Transport (HSIC 491000)

(xxi1) Rental of Passenger Vehicles with Drivers (HSIC 492601, 492602)

Branch 12: Vessel Transport Operators
(xxiii) Sea Transport Services (including Pearl River Delta) (HSIC 501301, 501401,
501501, 502101, 502199)

Branch 13: Aviation Service Operators

(xxiv) Hong Kong-based Airline and Helicopter Companies (HSIC 5101)

(xxv) Local Representative Offices of Overseas Airline Companies (Passenger)
(HSIC 510201)

Branch 14: Taxi and Public Light Bus Drivers

(xxvi) Supplementary data collected through labour union
Sample Design

1.6 The sample design and selection were done by the Census & Statistics Department
(C&SD) of the HKSAR in collaboration with the VTC. To ensure the selection of a
representative sample and to facilitate subgroup analysis, a total of 2 037 establishments were
invited for survey. Out of these 2 037 establishments, 2 009 were selected by C&SD from the
Central Register of Establishments (CRE)® using a statistically scientific method of stratified
random sampling (comprising strata of establishments stratified by three levels which were

sector, branch and employment size). 26 companies (supplementary sample) was

® The Census and Statistics Department maintains a computerised Central Register of Establishments which
contains information relating to some 400 000 active establishments in Hong Kong. Information kept in the
Register is updated on a quarterly basis through feedback from various surveys of the department and
administrative returns from relevant government departments.
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recommended for inclusion in the survey by the Training Board. These companies were
prominent companies of other business natures which also employed transport and logistics
employees, such as trading companies operating their own vehicle fleet for transportation of

goods. The remaining 2 companies were newly identified during the fieldwork.

Questionnaire Design

1.7 Survey data were collected through the use of a structured questionnaire. Eight
separate questionnaires were designed to cater for the establishments engaged in different
sectors:
(a) Freight Transport — Land (FL)
(b) Freight Transport — Sea (FS)
(c) Freight Transport — Air (FA)
(d) Passenger Transport — Land (PL)
(e) Passenger Transport — Sea (PS)
(f) Passenger Transport — Air (PA)
(g) Freight Transport — Land/Sea/Air (F3) (for establishments with business across
land, sea and air freight sectors)
(h)  Freight/Passenger Transport — Air (PF) (for establishment with business in both
freight and passenger transport)

1.8 Sample of questionnaire, explanatory notes and job descriptions for principal jobs

are given in Appendix 5.

Data Collection Method

1.9 A survey pack, containing a notification letter and a survey questionnaire, together
with the explanatory notes and a list of principal jobs with job descriptions, was mailed to each
of the invited establishments one week before the fieldwork. Responsible persons of the
establishments were asked to provide information regarding the manpower situation in their

establishments on the survey reference date (i.e. 1 September 2018).

1.10 In respect of manpower information, 5 Scopes of Responsibilities and 3 Job Levels
were classified for the Transport and Logistics Industry:

5 Scopes of Responsibilities:

(a) Business Management, Strategic Planning

(b)  Fleet Operation and Management

(©) Sales and Customer Service

(d)  Frontline Cargo/Passenger Operation

(e) Technical/Engineering Support

30



3 Job Levels:
(1) Managerial Level
(i)  Executive/Supervisory Level

(iii))  Clerical/Craftsman/Operative Level

1.11 The list of principal jobs in Part I of the questionnaire was defined by the Training
Board with detailed job descriptions given for each job. While it was understood that some
employees needed to perform multiple job functions at the same time, respondents were
requested to report manpower information based on the major job function of respective

employees.

1.12 During the fieldwork period, enumerators made telephone contacts with or visited
individual establishments to assist respondents in completing questionnaires or to collect the

completed ones.
Quality Control Measures

1.13 Various measures were taken to assure the quality of the survey data collected.
These included prior fieldwork preparation, thorough training of fieldwork staff, monitoring of
the fieldwork execution, measures to increase the response rate, checking of the completed
questionnaires, double data entry and validation of the collected data.

Fieldwork Period and Enumeration Results

1.14 Data collection was carried out between September and December 2018.  Among
the valid samples, 881 were successfully enumerated and 264 refused, giving an effective
response rate of 77%.’ Taking into account (i) the satisfactory response rate of individual
branches, (ii) the fact that majority of prominent and sizeable establishments had responded to
the survey, and (iii) the grossing-up of sample results basing on statistically-grounded method,
it could be concluded that the survey findings presented in this report contributed to a

significant level of representativeness of the industry.

Rounding of Figures

1.15 Figures presented in this report may not add up to their totals due to rounding.

7 Invalid samples include establishments which suspended operation, engaged in irrelevant trade or had not
employed any transport and logistics staff and so on. Effective response rate is calculated by the sum of
“Response” and “Partial Response” divided by this sum plus “Refusal”.
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Limitations

1.16 The HSIC relies on the declaration by the companies on their business nature. The
manpower information collected in this survey could not reflect that of the sub-contractors

which were not registered as transport and logistics companies.

1.17 For “Passenger Transport — Land”, the majority of taxi and public light bus drivers
are self-employed. Estimated number of taxi and public light bus drivers was obtained from
the Motor Transport Workers General Union. Other manpower information such as preferred
education level, staff turnover, preferred competencies and manpower projection was not

available in this case.

1.18 Since it was the first time to cover Passenger Transport in the survey, no historical
figures were available for comparison and adoption for use in the Labour Market Analysis.
Thus, the manpower projection for Passenger Transport was solely based on employers’

forecast.

1.19 Seafarers are out of the scope of this survey since relevant manpower data used to be
collected through the surveys conducted by the Maritime Services Training Board. When
referring to the data relevant to sea transport, it should be noted that manpower information of

seafarers is not included.
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II. SURVEY FINDINGS

A. Overview of the Transport and Logistics Industry

Establishment in the industry

2.1 The distribution of establishments of the industry, including both Freight Transport
and Passenger Transport, is shown in Table 2.1.  Comparing with the 2016 survey, the number
of Freight Transport establishments decreased by 362. Among different branches, “Trucking
& Container Haulage” recorded the most significant decrease in the number of establishments
(i.e. from 8 531 establishments in 2016 to 7 845 in 2018).

Table 2.1: Distribution of Establishments

Branch* No. of Establishments

Freight Transport
Warehousing & Cold Storage 793
Cargo Handling Terminals 7
Trucking & Container Haulage 7 845
Air Freight Transport 71
Forwarding Agent 3166
Stevedoring Services 80
Couriers (International) 157
Sea Freight Transport 248
Ship Management & Chartering 150
Other Transport Logistics Service Providers 13

Sub-total 12 530
Passenger Transport
Vehicle and Rail Operators 1183
Vessel Transport Operators 57
Aviation Service Operators 94

Sub-total 1334
Total 13 864

(* Excluding Taxi and Public Light Bus drivers who are mostly self-employed)
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Number of Employees

2.2 The survey revealed that in September 2018, there were 224 186 employees serving
in the Transport and Logistics Industry, which accounted for about 5.6% of the total working
population in Hong Kong®. Among them, 109 707 (48.9%) were from Freight Transport and
the remaining 114 479 (51.1%) were from Passenger Transport.

23 Among different branches, “Taxi and Public Light Bus Drivers” had the largest
number of employees totaling 50 600 which made up 22.6% of the Transport and Logistics
workforce, followed by “Trucking & Container Haulage” with 42 632 employees (19%) and
“Vehicle and Rail Operators” with 37 130 employees (16.6%).

Figure 2.1: Distribution of Employees by Branch

Passenger Transport B Warehousing & Cold Freight Transport
; . Storage Technical employees : 109 70
Technical employees : 114 479 47 (9 082) ploy 9707

B Cargo Handling Terminals

Taxi & Public Light Bus 1.2% (2 721)
Trucking & Container

Drivers 22.6% (50 600) \
_ Haulage

u Aviation Service | 19.0% (42 632)
Operators 11.5% (25 821)

Passenger | Freight

51.1% ' 48.9% B Air Freight Transport
| 3.1% (6861)

] Vessel Transport
Operators 0.4% (928)

\ Forwarding Agent

12.3% (27 641)
\\ Stevedoring Services

] Vehicle and Rail
Operators 16.6% (37 130)

0.3% (712)

Other Transport Logistics
Service Providers

1.6% (3 495)

Couriers (International)

Sea Freight 4.8% (10 798)

Ship Management & Transport

Chartering 2.1% (4 704)
0.5% (1061)

2.4 The total number of employees is the only available information of taxi and public
light bus drivers in this survey. Unless otherwise stated, the manpower information/analysis

presented below does not include these 50 600 taxi and public light bus drivers.

2.5 With taxi and public light bus drivers excluded, “Freight Transport — Land” was the
sector that employed most people (i.e. 64 591 employees). “Passenger Transport - Land”
(37 130 employees) and “Passenger Transport — Air” (25 821 employees) came second and
third respectively.

8 According to C&SD, a labour force of around 3 978 000 was recorded during the period from Sep to Nov 2018.
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2.6 The majority of employees (72.7%) were at “Clerical/Craftsman/Operative” level,
followed by 17.2% at “Executive/Supervisory” level and 10.1% at “Managerial” level. For

details of the distribution across sectors, please refer to Table 2.2.

Table 2.2: Number of Employees by Sector and by Job Level

Job Level
Sector Managerial Executive/ Clerical/Craftsman/ Overall
Supervisory Operative
Freight Transport
Land 2 598 5932 56 061 64 591
Sea 3790 3432 12 308 19 530
Air 3460 5184 16 942 25586
Sub-total 9 848 14 548 85311 109 707
Passenger Transport *
Land 1611 7484 28 035 37130
Sea 167 194 567 928
Air 5959 7 608 12 254 25 821
Sub-total 7737 15 286 40 856 63 879
Total 17 585 (10.1%) | 29 834 (17.2%) 126 167 (72.7%) |173 586 (100%)

(* Excluding 50 600 Taxi and Public Light Bus Drivers)

Number of Vacancies

2.7 Employers reported a total of 6 875 vacancies at the time of survey, representing a
vacancy rate of 3.8%. Passenger Transport was noted to have a higher vacancy rate (4.6%)

over Freight Transport (3.3%). Distribution of vacancies by sector is given in Table 2.3 below:

Table 2.3: Distribution of Vacancies by Sector

Freight Transport Passenger Transport *
Sector No. of No. of Vacancies No. of No. of Vacancies
Employees (Vacancy Rate) Employees (Vacancy Rate)
2 837 1914
Land 64 591 (4.2%) 37130 (4.9%)
192 24
Sea 19 530 (1.0%) 928 (2.5%)
. 773 1135
Air 25 586 (2.9%) 25 821 (4.2%)
3 802 3073
All Sectors 109 707 (3.3%) 63 879 4.6%)

(* Excluding Taxi and Public Light Bus Drivers)
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Age Distribution of Employees at Clerical/Craftsman/Operative Level

2.8 As revealed in the survey, ageing problem of Passenger Transport was more acute
than that of Freight Transport. 49.4% of the employees of Passenger Transport were aged 51
or above while only 22.1% of the employees of Freight Transport were at that age range.
Among the six sectors, “Passenger Transport — Land” seemed to encounter a tough succession

problem with 18.3% employees reaching the age of 61 or above.

Table 2.4: Age Distribution of Employees at Clerical/Craftsman/Operative Level

Age 40 or Age 41-50 Age 51-55 Age 56-60 Age 61 or
Sector
Below (%) (%) (%) (%) Above (%)
Land 30.4% 44.0% 14.0% 9.3% 2.2%
Freight Sea 47.0% 28.6% 8.1% 4.3% 12.0%
Transport
Air 48.9% 41.2% 5.0% 3.8% 1.1%
LAl . T 36.8% 41.1% 11.2% 7.4% 3.5%
Sub-total
Land 17.6% 21.3% 18.3% 24.5% 18.3%
’;f;;i;ﬁit’* Sea 45.7% 16.2% 12.7% 16.4% 9.0%
Air 61.5% 22.6% 8.7% 4.8% 2.3%
Passenger Transport 29.0% 21.6% 15.8% 19.4% 14.2%
Sub-total
All Sectors 34.3% 34.7% 12.7% 11.3% 7.0%

(* Excluding 50 600 Taxi and Public Light Bus Drivers)

B. Freight Transport
Number of Employees

2.9 In September 2018, 109,707 employees were working in Freight Transport whereas
the figure in 2016 was 109,406, showing a slight increase at 0.3%.

2.10 Among the ten branches of Freight Transport, “Trucking and Container Haulage”
had the largest employment size (i.e. 42 632 employees). “Forwarding Agent” and “Couriers

(International)” came second and third with 27 641 and 10 798 employees respectively.
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2.11 “Warehousing & Cold Storage” and “Couriers (International)” showed the highest
growth rate in the number of employees over 2016 (i.e. 6.4% and 6.0% respectively). Decline
in the number of employees was observed for “Cargo Handling Terminals” (-11.8%), “Other
Transport Logistics Service Providers” (-9.1%), “Stevedoring Services” (-8.7%), “Airfreight
Transport” (-4.3%), “Ship Management & Chartering” (-4.2%) and “Trucking & Container
Haulage” (-0.6%).

2.12 Due to keen competition from other ports as well as the weakening of Hong Kong’s
position as Mainland’s entrepot due to liberalisation of the latter’s trade and shipping policies,
Hong Kong’s container throughout has been declining in recent years, leading to the decrease
in manpower engaging in “ Cargo Handling Terminals” and “ Stevedoring Services”.

“Other Transport Logistics Service Providers” comprised retail, trading and manufacturing
companies. Comparing with 2016, more companies reported that they had no transport and
logistics manpower at all. It is likely that the decrease in manpower of this branch was
resulted from out-sourcing services and may not represent shrinking demand on logistics
services.  For “Air Freight Transport”, since some air transport operators offer both freight
and passenger transport services, the employers might report some headcounts under Passenger
Transport, leading to the decrease in the number of employees reported in Freight Transport.

It may not reflect a diminishing manpower demand.

Figure 2.2: Change in Number of Emplovees (Freight Transport) by Branch
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2.13 In terms of job level, 77.8% of employees were “Clerical/Craftsman/Operative” staff,
13.3% were “Executive/Supervisory” staff and the remaining 9.0% were staff at “Managerial”
level. The distribution of employees across job levels was similar to that of the previous

survey in 2016. Number of employees by branch and by job level is shown in Table 2.5.

Table 2.5: Number of Emplovees (Freight Transport) by Branch and by Job Level

Managerial Executive/ Clerical/
Branch Legel Supervisory Craftsman/ All Levels
Level Operative Level
Warehousing &
Cold Storage 685 1311 7086 9 082
Cargo Handling
Terminals 255 411 2055 2721
Trucking &
Container 1330 3581 37721 42 632
Haulage
Air Freight
Transport 652 1 691 4518 6 861
Forwarding Agent 4755 4 829 18 057 27 641
Stevedoring
Services 102 110 500 712
Couriers
(International) 544 1154 9100 10 798
Sea Freight
Transport 1160 1120 2424 4704
Ship Management
& Chartering 290 190 581 1061
Other Transport
Logistics Service 75 151 3269 3 495
Providers
All Branches 9 848 (9.0%) 14 548 (13.3%) | 85311 (77.8%) | 109 707 (100%)
2.14 It was also noted that the number of employees at “Managerial” level increased by

3.5% while the number of employees at other two job levels remained stable over the past two
years. Change in the number of employees by job level from 2016 to 2018 is given in Figure
2.3.
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Figure 2.3: Change in Number of Emplovyees (Freight Transport) by Job Level
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2.15 Distribution of employees across scopes of responsibilities is given in Figure 2.4.

“Frontline Cargo Operation” accounted for the biggest portion (73.7%) of the Freight Transport
workforce, followed by “Sales and Customer Service” (16.4%), “Business Management,
Strategic Planning” (5.0%) and “Technical/Engineering Support” (2.6%). “Fleet Operation
and Management” had the least employees (2.2%) among the five scopes of responsibilities.
Although the pattern was the same as the 2016 survey, the proportion of employees engaged in
“Business Management, Strategic Planning” increased from 3.7% in 2016 to 5.0% in 2018.

Figure 2.4: Distribution of Emplovees (Freight Transport) by Scope of Responsibilities
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Number of Vacancies

2.16 A total of 3 802 job vacancies were reported in this survey, representing a vacancy
rate of 3.3%. Comparing with the 2016 survey, there was an increase in the number of
vacancies by 961. The marked increase in the number of vacancies amid the slight increase
in the number of employees (i.e. 301 employees) over the past two years, to a certain extent,
reflected the difficulties for the industry to fill up the vacant posts. “Trucking & Container
Haulage”, “Warehousing & Cold Storage”, “Air Freight Transport” and “Couriers
(International)” were the top four branches with the largest number of vacancies. “Trucking
& Container Haulage” with 1 893 vacancies accounted for nearly half of the total vacancies of
Freight Transport. In terms of job level, most vacancies were from “Clerical/Craftsman/
Operative” level.

Table 2.6: Number of Vacancies (Freight Transport) by Branch and by Job Level

Manaserial Executive/ Clerical/
Branch Le\%el Supervisory Craftsman/ All Levels
Level Operative Level

Warehousing & 2 89 435 526
Cold Storage (0.3%) (6.4%) (5.8%) (5.5%)
Cargo Handling 0 1 22 23
Terminals (0%) (0.2%) (1.1%) (0.8%)
Trucking & 31 30 1832 1893
Container Haulage (2.3%) (0.8%) (4.6%) (4.3%)
Air Freight 3 63 360 426
Transport (0.5%) (3.6%) (7.4%) (5.8%)
Forwarding Agent 26 32 205 263

warding Ag (0.5%) (0.7%) (1.1%) (0.9%)
Stevedoring 0 0 3 3
Services (0%) (0%) (0.6%) (0.4%)
Couriers 4 20 377 401
(International) (0.7%) (1.7%) (4.0%) (3.6%)
Sea Freight 1 6 49 56
Transport (0.1%) (0.5%) (2.0%) (1.2%)
Ship Management 8 10 16 34
& Chartering (2.7%) (5.0%) (2.7%) (3.1%)
Logistics Semice ’ 0 174 177

0 o 0 o
Providers (3.8%) (0%) (5.1%) (4.8%)
78 251 3473 3 802
AATRTTEIGE (0.8%) (1.7%) (3.9%) (3.3%)

(Figures in brackets denote the vacancy rates)
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Employers’ Manpower Forecast

2.17 Employers were asked to forecast the manpower of their establishments in
September 2019 and September 2020. Slight annual growth rates of 0.75% and 0.23% were
forecasted for 2019 and 2020 respectively. Employers’ forecast (EF) of manpower by job

level is shown in Table 2.7.

Table 2.7: Employers’ Manpower Forecast (Freight Transport) by Job Level

Manpower Forecast (growth rate)
Job Level Manpower 2018%
2019 2020
Managerial 9926 10 006 (0.81%) 10 033 (0.27%)
Executive/Supervisory 14 799 14 904 (0.71%) 14 986 (0.55%)
Clerical/Craftsman/Operative 88 784 89 447 (0.75%) 89 604 (0.18%)
Total 113 509 114 357 (0.75%) 114 623 (0.23%)

(™ Manpower refers to the total number of employees and the number of vacancies)

2.18 The distribution of forecasted manpower by branch is shown in Table 2.8. No
significant manpower change was found in any branch. From the employers’ perspective,
“Warehousing & Cold Storage” was expected to have a relatively noticeable manpower growth
among all branches.

Table 2.8: Employers’ Manpower Forecast (Freight Transport) by Branch

Manpower Forecast (growth rate)
Branch Manpower 2018
2019 2020
. 9 668 9799
Warehousing & Cold Storage 9 608 (0.62%) (1.35%)
. . 2793 2767
Cargo Handling Terminals 2744 (1.79%) (-0.93%)
: . 45 021 45111
Trucking & Container Haulage 44 525 (1.11%) (0.20%)
. . 7 348 7351
Air Freight Transport 7287 (0.84%) (0.04%)
. 28 042 28 101
Forwarding Agent 27 904 (0.49%) (0.21%)
. . 712 712
Stevedoring Services 715 (-0.42%) (0%)
. . 11205 11208
Couriers (International) 11199 (0.05%) (0.03%)
. 4 803 4 805
Sea Freight Transport 4760 (0.90%) (0.04%)
. . 1093 1097
Ship Management & Chartering 1095 (-0.18%) (0.37%)
Other Transport Logistics 3672 3672 3672
Service Providers (0%) (0%)
Total 113 509 114 357 (0.75%) 114 623 (0.23%)
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Employers’ Preferred Education Level of Employees

2.19 For “Managerial” staff, while most employers (64.7%) preferred them to have a First
Degree, nearly one-fourth employers (24.6%) accepted them to have a lower level of education
(i.e. Secondary 7 or below). For “Executive/Supervisory” staff, the respondents had diverse
views on the preferred education level. Over 50% of them preferred “Executive/Supervisory”
staff to have post-secondary qualifications (i.e. from Diploma/Certificate to First Degree) but
43.7% of them considered that Secondary 4 to 7 was fine for this job level. For staff at
“Clerical/Craftsman/Operative” level, over 90% employers only expected them to have

Secondary 7 or below qualifications.

Table 2.9: Preferred Education Level of Emplovees (Freight Transport) by Job Level

Level of Education Managerial Level Exe.cutlve/ Clerical/ .Craftsman/
Supervisory Level Operative Level
Postgraduate Degree 0.8% 0.3% 0.0%
First Degree 64.7% 16.0% 1.0%
Sub-degree o 0 o
(e.g. Higher Diploma) 6.7% 274% 3.3%
Diploma/Certificate 3.2% 11.1% 4.5%
Secondary 4 to 7 18.4% 43.7% 49.8%
Secondary 3 or below 6.2% 1.5% 41.4%
Total 100% 100% 100%
Preferred Competency of Employees
2.20 Respondents were asked to indicate those functional areas that their employees

would require training in the next 12 months. The top three functional areas mentioned by
respondents for employees at different job levels are shown in Tables 2.10A—2.10C. Among

the 10 functional areas, “Cargo Safety and Security”, “Sales, Marketing and Customer Services’

and “Operation Management” were widely mentioned by employers across sectors.
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Table 2.10A: Preferred Competencies of Emplovyees (Air Freight & Express) by Job Level

Air Freight & Express
Functional Area Managerial SExecut.ive/ Clerical/
Level upervisory Craftsman/
Level Operative Level
Operation Management A
Planning and Design of Logistics Solutions
Sales, Marketing and Customer Services A A
Cargo Transport and Handling A A
Cargo Safety and Security A A A
E-Logistics
Quality Management
Import / Export Documentation and A
Procedures
Insurance and Legal Matters
Occupational Safety & Health

Table 2.10B: Preferred Competencies of Employees (Shipping) by Job Level

Shipping
Functional Area . Executive/ Clerical/
Managerial S . Crafi /
Level upervisory raftsman
Level Operative Level
Operation Management A A
Planning and Design of Logistics Solutions
Sales, Marketing and Customer Services A A A
Cargo Transport and Handling A
Cargo Safety and Security
E-Logistics
Quality Management
Import / Export Documentation and
A A
Procedures
Insurance and Legal Matters
Occupational Safety & Health A

(A denotes the three most widely chosen functional areas at particular job level in particular sector)
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Table 2.10C: Preferred Competencies of Emplovees (Land Transport &

Distribution/Terminals, Warehouse, and Logistics Centre/Supporting and Ancillary Services)

by Job Level

Land Transport & Distribution/
Terminals, Warehouse, and Logistics Centre/
Functional Area Supporting and Ancillary Services
] Executive/ Clerical/
Managerial c ft /
Level Supervisory Craftsman
Level Operative Level
Operation Management A A
Planning and Design of Logistics Solutions
Sales, Marketing and Customer Services
Cargo Transport and Handling A
Cargo Safety and Security A A
E-Logistics A
Quality Management
Import / Export Documentation A
Insurance, Legal Matters & Compliance A A
Environmental Protection

(A denotes the three most widely chosen functional areas at particular job level in particular sector)

C. Passenger Transport
Number of Employees

2.21 The survey revealed that 114 479 employees, including 50 600 taxi and public light
bus drivers, were working in Passenger Transport in September 2018.  Apart from this total
number of employees, other manpower information presented below is solely based on the
findings collated from sample establishments, and the corresponding manpower situation of

taxi and public light bus drivers is not reflected.

2.22 Excluding taxi and public light bus drivers, there were 63 879 employees engaged in
Passenger Transport, of which “Vehicle and Rail Operators” employed most people (i.e. 37 130)
while “Vessel Transport Operators” had the least number of employees (i.e. 928).

2.23 Regarding job levels, most employees (64%) were Clerical/Craftsman/Operative”

staff. “Executive/Supervisory” and “Managerial” staff made up 23.9% and 12.1% of the
workforce respectively.
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Table 2.11: Number of Emplovees (Passenger Transport) by Branch by Job Level

Manaserial Executive/ Clerical/
Branch® g Supervisory Craftsman/ All Levels
Level .
Level Operative Level

Vehicle and Rail

1611 7 484 28 035 37130
Operators
Vessel Transport

167 194 567 928

Operators
Aviation Service

5959 7 608 12 254 25 821
Operators

All Branches 7737 (12.1%) 15 286 (23.9%) | 40 856 (64.0%) 63 879 (100%)

(* Excluding 50,600 taxi and public light bus drivers)

2.24 The number of employees across scopes of responsibilities is shown in Figure 2.5.
“Frontline Passenger Operation” had the biggest share (i.e. 75.6%), followed by
“Technical/Engineering Support” (14.2%), “Fleet Operation and Management” (3.7%) and
“Business Management, Strategic Planning” (3.4%). “Sales & Customer Service” had the
smallest portion of employees (3.2%). Comparing with Freight Transport, Passenger
Transport required more “Technical/Engineering Support” staff but far less “Sales & Customer
Service” staff.

Figure 2.5: Distribution of Employees (Passenger Transport) by Scope of Responsibilities

Frontline Passenger

Operation
48 271 (75.6%) \
Technical/

Total number of Engineering Support
employees 9048 (14.2%)
(Passenger Transport)
63 879*
Business
Management,

Strategic Planning
2162 (3.4%)

Fleet Operation and

Sales & Customer Service Manageme:nt
2051 (3.2%) 2347 (3.7%)

(* Excluding 50,600 taxi and public light bus drivers)
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Number of Vacancies

2.25 At the time of the survey, a total of 3 073 vacancies, representing an overall vacancy
rate of 4.6% was reported for Passenger Transport, of which “Vehicle and Rail Operators” was

the branch with both the highest vacancy rate (4.9%) and the actual number of vacancies (1 914

vacancies).

In terms of job level, “Executive/Supervisory” and “Clerical/Craftsman/

Operative” levels had a higher vacancy rate (both 4.7%) over “Managerial” level (3.8%).

Table 2.12: Number of Vacancies (Passenger Transport) by Branch and by Job Level

Manaserial Executive/ Clerical/
Branch* g Supervisory Craftsman/ All Levels
Level .
Level Operative Level
Vehicle and Rail 85 389 1 440 1914
Operators (5.0%) (4.9%) (4.9%) (4.9%)
Vessel Transport 1 10 13 24
Operators (0.6%) (4.9%) (2.2%) (2.5%)
Aviation Service 217 356 562 1135
Operators (3.5%) (4.5%) (4.4%) 4.2%)
303 755 2015 3073
All Branches (3.8%) 4.7%) 4.7%) (4.6%)

(* Excluding taxi and public light bus drivers)

2.26 Statistics related to “Vessel Transport Operators” should be interpreted with caution.
As seafarers were excluded from the study, the vacancies for “Vessel Transport Operators”, in

particular those at Clerical/Craftsman/Operative level, might have been underestimated.

Employers’ Manpower Forecast
2.27 Similar to Freight Transport, employers only expected very slight increase in

manpower in 2019 and 2020, i.e. an annual growth rate of 0.55% and 0.23% respectively.

Employers’ forecast of manpower by job level and by branch is shown in Tables 2.13 and 2.14.
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Table 2.13: Employers’ Manpower Forecast (Passenger Transport) by Job Level

Manpower Forecast (growth rate)
Job Level* Manpower 2018%
2019 2020
Managerial 8 040 8 042 (0.02%) 8 041 (-0.01%)
Executive/Supervisory 16 041 16 068 (0.17%) 16 102 (0.21%)
Clerical/Craftsman/Operative 42 871 43 209 (0.79%) 43 328 (0.28%)
Total 66 952 67 319 (0.55%) 67 471 (0.23%)

Table 2.14: Employers’ Manpower Forecast (Passenger Transport) by Branch

Manpower Forecast (growth rate)
Branch* Manpower 2018*
2019 2020
Vehicle and Rail Operators 39 044 39 321 (0.71%) 39 471 (0.38%)
Vessel Transport Operators 952 956 (0.42%) 962 (0.63%)
Aviation Service Operators 26 956 27 042 (0.32%) 27 038 (-0.01%)
Total 66 952 67 319 (0.55%) 67 471 (0.23%)

(™ Manpower refers to the total number of employees and the number of vacancies)

(* Excluding 50,600 taxi and public light bus drivers)

Employers’ Preferred Education Level of Employees

2.28 For both “Managerial” and “Executive/Supervisory” staff, most employers
preferred them to have a First Degree. For staff at “Clerical/Craftsman/Operative” level,
while over 70% of employers only required them to have Secondary 7 or below qualifications,

nearly 20% of employers preferred them to have a Sub-degree.

2.29 Comparing with Freight Transport, employers of Passenger Transport in general
preferred their employees to have a higher level of education. Preferred education level of

employees by job level is given in Table 2.15.
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Table 2.15: Preferred Education Level of Employees (Passenger Transport) by Job Level

Executive/ Gl
Level of Education Managerial Level . Craftsman/
Supervisory Level .
Operative Level
Postgraduate Degree 0.0% 0.0% 0.0%
First Degree 96.2% 80.6% 1.8%
Sub-degree o o o
(e.g. Higher Diploma) 1.0% 10.7% 19.3%
Diploma/Certificate 0.5% 1.7% 3.9%
Secondary 4 to 7 1.8% 6.6% 21.9%
Secondary 3 or below 0.4% 0.4% 53.2%
Total 100.0% 100.0% 100.0%

Preferred Competency of Employees

2.30

training in the next 12 months.

at different job levels are shown in Table 2.16.

Respondents were asked to indicate those skills that their employees would require
The top three skills mentioned by respondents for employees

Employers considered that training on

“Customer Relationship/Complaints Handling”, “Managerial/Supervisory/Coaching Skills/

Strategic Management”, “Sales and Marketing” and “Handling of Emergency Incidents” were

most required by their employees across different job levels.

Table 2.16: Preferred Competencies of Employees (Passenger Transport) by Job Level

Job Level
Area Managerial | g oy | Crafisman
Level Operative Level
Manageri-al/Supervisory/Coaching Skills/ A A
Strategic Management
Custome_r Relationship/Complaints A A A
Handling
Sales and Marketing A A
Merchandising and Purchasing
Financing and Accounting
Operating Special Vehicles/Equipment
Law & Regulatory of Transport
Crowd Control
First Aid
Handling of Emergency Incidents A A
Repair and Maintenance

(A denotes the three most widely chosen skills at particular job level)
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D. Staff Turnover

Turnover

2.31 A total of 22 913 employees of the Transport and Logistics Industry, including both
Freight and Passenger Transport, left their organisations within 12 months before the survey,
representing a turnover rate of 13.2% out of a total of 173 586 employees (not including 50 600
taxi and public light bus drivers whose corresponding manpower information was not

available).

2.32 A summary on the whereabouts of the employees who left the establishments is given
in Table 2.17.

Table 2.17: Whereabouts of Employees who Left the Establishments by Job Level

Job Level
Whereabouts . Executive/ Clerical/ Overall
Managerial . Craftsman/
Supervisory

Operative

Taking up/starting own
business on freight/
passenger transport related
job

Not taking up freight/
passenger transport related
J(:.l;.sTaking up/starting own 41 (0.18%) 131 (0.57%) 1 323 (5.77%) 1 495 (6.52%)
business in non-transport logistics
related jobs, emigration,
retirement or further studies)

Unknown 616 (2.69%) | 1257(5.49%) | 15553 (67.88%) | 17 426 (76.05%)

144 (0.63%) 211 (0.92%) 3637 (15.87%) | 3992 (17.42%)

Total 801 (3.50%) 1599 (6.98%) |20 513 (89.53%) | 22913 (100%)

(Figures in brackets denote the percentage share of the overall total)

Wastage

2.33 Wastage refers to the percentage of employees leaving the industry permanently,
including those who took up non-transport and logistics related jobs, retired, emigrated or for
other reasons left the industry. For analysis purpose, the number of employees leaving with
“unknown” destination was distributed proportionally to the other two destinations as shown
in Table 2.18. After the adjustment, it was estimated that 6 262 employees had left the

industry permanently.
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Table 2.18: Number of Emplovyees Leaving the Industry by Job Level

Job Level
Whereabouts . Executive/ Clerical/ Overall
Managerial Supervisor Craftsman/
P y Operative

Taking up/starting own
business on freight/ o o o o
passenger transport related 623 (2.72%) 987 (4.31%) 15 041 (65.65%) | 16 652 (72.67%)
job
Not taking up freight/
passenger transport related
jobs
J(e,g, Taking up/starting own 178 (0.77%) 612 (2.67%) 5472 (23.88%) | 6262 (27.33%)
business in non-transport logistics
related jobs, emigration,
retirement or further studies)

Total 801 (3.50%) 1599 (6.98%) |20 513 (89.53%) | 22913 (100%)

(Figures in brackets denote the percentage share of the overall total)

Wastage Rate

2.34

job levels ranged from 1.01% to 4.34%.

Table 2.19: Wastage Rate Across Job Levels

The overall wastage rate of the industry was 3.61% and the wastage rate of the three

Job Level
. Executive/ Clerical/ Overall
Managerial Superviso Craftsman/
P y Operative

Total number of employees 17 585 29 834 126 167 173 586
Number of employees
leaving the industry 178 612 5472 6 262
permanently

Wastage rate 1.01% 2.05% 4.34% 3.61%

New Recruits

2.35

Logistics Industry were newly recruited.

transport and logistics establishments.

only made up 1.4% of the new recruits.

During the 12 months before the survey, 20 226 employees of the Transport and

Over 60% of them were recruited from other
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Table 2.20: Source/Origin of New Recruits by Job Level

Job Level
Source/Origin . s o) Clerical/ Overall
Managerial Supervisor Craftsman/
P y Operative

From other transport and o 10 11 644 0 12 511 (61.86%
logisties sstablishments 359 (1.77%) 508 (2.51%) 644 (57.57%) | 12 511 (61.86%)
E;’ﬁgg‘;;f;&?gﬁg:ﬁg 52 (0.26%) 134 (0.66%) | 3831 (18.94%) | 4 017 (19.86%)
New graduates studied
gf;lgsg;’;trj:j;fegéit;ilo N 2 (0.01%) 14 (0.07%) 268 (1.33%) | 284 (1.40%)
training institutions
Others 137 (0.68%) 259 (1.28%) | 3018 (14.92%) | 3 414 (16.88%)

Total

550 (2.72%)

915 (4.52%)

18 761 (92.76%)

20 226 (100%)

(Figures in brackets denote the percentage share of the overall total)
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III. CONCLUSIONS AND RECOMMENDATIONS

A. Trend of Manpower Changes

3.1 The Training Board has carefully examined the survey findings and considers that
they generally reflect the manpower situation of the transport and logistics industry at the time
of survey.

3.2 The Transport and Logistics Industry recorded a manpower of 231 061 headcounts
(including 224 186 employees and 6 875 vacancies to be filled) in September 2018.  Of these,
Freight Transport had a manpower of 113 509 people (including 109 707 employees and 3 802
vacancies), and the remaining manpower of 117 552 (comprising 114 479 employees and 3 073
vacancies) were from Passenger Transport. Since it was the first time to cover Passenger
Transport in the survey and no previous data are available for comparison, the manpower

changes highlighted below are confined to Freight Transport.

33 Manpower changes across branches from 2008 to 2018 are shown in Table 3.1.
While noticeable growing trend was observed from “Warehousing & Cold Storage” over the
years, moderate downward trend was noticed from “Cargo Handling Terminals”, “Stevedoring
Services” and “Ship Management & Chartering” since 2014.

Table 3.1: Manpower Changes (Freight Transport) by Branch from 2008 to 2018

Branch 2008 2010 2012 2014 2016 2018
Warehousing & Cold 6535 6 559 6 835 7 850 8 813 9 608
Storage
Cargo Handling Terminals 5403 2852 3058 3164 3149 2744
Trucking & Container 43517 | 43628 | 43873 | 44655 | 44230 | 44525
Haulage
Air Freight Transport 4230 7309 8 231 6914 7474 7287
Forwarding Agent 30102 | 28397 | 30763 | 28229 | 27793 | 27904
Stevedoring Services 1 846 1230 944 810 780 715
Couriers (International) 3662 8 893 10 322 10 613 10 324 11 199
Sea Freight Transport 4 090 2288 2930 4218 4589 4760
Ship Management & NA. 1719 1171 1163 1116 1095
Chartering
Other Transport Logistics | | )¢, 1 430 1396 3 660 3979 3672
Service Providers

Total 100 669 | 104305 | 109523 | 111276 | 112247 | 113 509

Note: “Ship Management & Chartering” was grouped under “Sea Freight Transport” in 2008; numbers of
employees were used in 2010.
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3.4

proportion of “Managerial” staff was noted over the past 10 years.

Changes of manpower by job level are given in Table 3.2 and Figure 3.1.

A growing

Since uncertain global

economy, keen regional competitions and growing client demands have posed great challenges

to the Transport and Logistics Industry, companies might require more managerial staff for

strategic planning to help them stay competitive in the complex operating environment.

Table 3.2: Manpower Changes (Freight Transport) by Job Level from 2008 to 2018

Job Level 2008 2010 2012 2014 2016 2018
. 6614 7 435 9038 9312 9 546 9926
Managerial
(6.6%) | (7.1%) | (8.3%) | (84%) | (8.5%) | (8.7%)
. _ 15204 13 677 15127 14 564 14 680 14799
Executive/Supervisory
(15.1%) | (13.1%) | (13.8%) | (13.1%) | (13.1%) | (13.0%)
Clerical/Craftsman/Operative 78 851 83193 85358 87 400 88 021 88 784
(78.3%) | (79.8%) | (77.9%) | (78.5%) | (78.4%) | (78.2%)
Total 100 669 | 104305 | 109523 | 111276 | 112247 | 113509

(Figures in brackets denote the percentage share of the total manpower by a particular job level in respective

year)
Figure 3.1: Manpower Changes (Freight Transport) by Job Level
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B. Business Outlook

3.5 The Training Board is cautiously optimistic for the prospects of the transport and
logistics industry.  If in-service practitioners could make good use of Hong Kong’s
competitive edges, grasp new business opportunities and keep upgrading themselves, it is
expected that the industry will sustain a stable development and have mild manpower growth

in the years ahead.

3.6 To stay competitive amidst the increasingly complex operating environment, in-
service practitioners are advised to pay attention to the following challenges and opportunities

which are considered as major factors affecting the growth of the industry.
Challenges

3.7 Freight transport is vulnerable to changes in the external economic environment since
most companies serve the international market. Besides, Hong Kong is a re-export hub.
Domestic exports accounted for merely 1% of the value of the total exports in 2017, the
remaining 99% was contributed by re-exports’. Uncertain global economic development,
especially trade tensions between US and China will affect Hong Kong’s re-export trade and

thus the demand for logistics services.

3.8 Owing to continuous liberalisation of trade and port policies of the Mainland China,
Hong Kong’s position as an entrepot has been weakening in recent years. Shift of
manufacturing activities in the Mainland China to emerging economies in South Asia also
lessens the demand for Hong Kong’s logistics service. Ranking of Hong Kong Port in cargo

throughput has further dropped to the seventh place in 2018,

3.9 Keen regional competitions from the Mainland China, Singapore and other Asian
countries, together with high operating costs and insufficient land, continue to worsen the

operating environment of freight transport service providers and reduce their profit margins.

3.10 Stringent regulatory requirements also impose additional pressure on the industry.
For example, new requirement of the International Civil Aviation Organization for 100%
security screening on air cargo, to be effective in June 2021'!, will inevitably increase the

operating costs of logistics companies.

3.11 The opening of the Hong Kong-Zhuhai-Macao Bridge has affected the business of

river passenger transport, although the full impact of which remains to be seen.

? Source from Hong Kong Merchandise Trade Statistics, C&SD
0 Source from Marine Department
" Source from Civil Aviation Department
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3.12 Recruitment and retention of talent, in particular those at frontline or operative level,
has been a big challenge for both freight and passenger transport in recent years. The ageing
problem is especially noticeable for frontline operation staff of passenger transport, most of
which are drivers. While seafarers are not included in the survey, as reflected by the sea

transport sector, vessel crews also encounter a serious ageing problem.
Opportunities

3.13 Despite the challenges mentioned above, Hong Kong still has traditional advantages
to sustain the development of the Transport and Logistics Industry. These strengths include
excellent geographical location, talent with international vision, free economy, customs
efficiency, simple taxation system, as well as a well-developed infrastructure and multi-modal
connectivity. The industry may leverage on these established advantages to explore new

business opportunities/markets.

3.14 There has been a continuous increase in Hong Kong’s air cargo and passenger
throughput in recent years. The Hong Kong International Airport (HKIA) was ranked the first
and the fourth respectively for cargo and passenger throughput in 2018 '2.  With the
introduction of a three-runway system which is targeted to be completed in 2024, HKIA will
be capable of handling about 100 million passengers and about 9 million tonnes of cargo each
year'>. The construction of a premium logistics centre at Kwo Lo Wan in the South Cargo
Precinct of HKIA is also in the pipeline. Scheduled to commence operation in 2023, this
logistics centre will become the smart hub in Asia serving the fast-going global e-commerce
business including the handling of temperature-controlled products such as pharmaceuticals.
These enhanced facilities will further strengthen Hong Kong’s position as a regional aviation
hub.

3.15 Although the cargo throughput of the Kwai Chung Container Port has been declining
in recent years, both the Government and the port operators have implemented measures to
improve the port’s handling capacity with a view to enhance its overall competitiveness across
the region. For example, the Rambler Channel into the Container Port has been deepened to
provide adequate depth of water to enable the new generation of ultra-large container ships to
call at the port. More back-up land for container stacking will also be provided by the
Government in phases. In January 2019, four port operators announced the formation of the
Hong Kong Seaport Alliance'*, a joint operating agreement designed to create additional
capacity by increasing the flexibility in the overall berth and yard planning with the use of a

common terminal operating system.

2 Source from HKIA

3 Source from HKIA

1 Source from Hongkong International Terminals Limited
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3.16 “Outline Development Plan for the Guangdong-Hong Kong-Macao Greater Bay
Area (GBA)” positioned Hong Kong as an international financial, transportation and trade
centre as well as an international aviation hub. With government support at a national level,
it is believed that Hong Kong and other cities in the GBA can complement each other with their
strengths, and develop in a coordinated and integrated way. Enhanced connectivity with the
GBA, through the Hong Kong-Zhuhai-Macao Bridge and the Hong Kong section of the
Guangzhou-Shenzhen-Hong Kong Express Rail Link, also offers new business opportunities
to Hong Kong since the GBA is an enormous market with a population of 70 million and a

gross domestic product of US$1.5 trillion',

3.17 In line with the development focus stated in the Outline Development Plan, the
HKSAR Government is committed in strengthening Hong Kong’s position as an international
logistics hub and supporting the development of high value maritime services (e.g. maritime
law, insurance, finance and arbitration). It is putting in place a package of initiatives to
strengthen the maritime industry. For example, profits tax concession will be provided to
boost ship marine insurance businesses. The Hong Kong Maritime and Port Board has been
commissioned to work out tax or other measures to attract ship finance companies to establish
their offices in Hong Kong and developing Hong Kong into a ship leasing centre in the Asia-
Pacific region'®. The 2018 Policy Address also announced the injection of $200 million into

the Maritime and Aviation Training Fund for talent development.

3.18 E-commerce business is still growing and is believed to have huge room for further
development. To meet customers’ expectation, the need for faster small-parcel shipments will
keep rising. It will boost the demand for air cargo transport, warchousing and last mile

delivery services.

3.19 Unlike freight transport, demand for passenger transport service is largely local
driven, making it more stable and resilient to global economic change. In December 2017,
about 12.7 million passenger journeys were made on a public transport system which includes
railways, trams, buses, minibuses, taxis and ferries daily'’. In 2021, the overall passenger
demand for public transport is expected to rise, with the number of passenger trips reaching

around 13.2 million per day'®.

3.20 The railway system, which carried 5.5 million passengers per day in 2017, is the
largest passenger carrying mode. In view that the MTR will have new railway lines,
extensions and stations during the period from 2021 to 2031, additional manpower will be

required upon completion of these projects.

5 Source from the Constitutional and Mainland Affairs Bureau.

6 Source from “The 2019-20 Budget”

17 Source from “2018 Annual Transport Digest”, Transport Department

8 Source from “Public Transport Strategic Study 2017”, Transport and Housing Bureau
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3.21 While railways will continue to be the backbone of Hong Kong’s passenger transport
system, by 2021, the shares of other modes in local public transport will roughly equal to the
existing levels, with franchised buses around 30%, public light buses close to 15%, non-
franchised buses nearly 2%, taxis close to 8%, trams nearly 1%, and ferries almost 1%'°.  This
means other modes of transport services are likely to have stable manpower demand in the next

few years.

3.22 In 2018, HKIA handled 74.7 million passengers, marking an annual increase of 2.5%.
The growth in passenger traffic was mainly driven by the increase of Hong Kong resident
travel?’.  With the introduction of new routes by different airlines and the additional resources
allocated by the Government to step up promotion of Hong Kong as a premier tourism
destination, it is believed that the demand for air passenger transport will continue to grow

steadily.

3.23 Owing to closer social and economic ties of the HKSAR with the Mainland and the
improved cross-boundary transport infrastructure (e.g. the new boundary control point at
Liantang/Heung Yuen Wai), the cross-boundary passenger traffic demand is also expected to

continue to grow in the next few years.

3.24 The Government also has some measures in place/in the pipeline to improve the
business environment of the Transport and Logistics Industry. For example, the number of
seats of minibus has been increased to 19 in response to the request of the industry. To attract
new blood to join the industry as drivers, the Government proposes to relax the current
requirement for applications of driving licenses for commercial vehicles from holding a valid
driving license of private car or light goods vehicle for a period of at least three years to at least

one ycar.

9 Source from “Railway Development Strategy 2014”, Transport and Housing Bureau
2 Source from HKIA
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C. Forecast of Future Manpower

Manpower Forecast for Freight Transport

3.25 Labour Market Analysis (LMA) approach was adopted for projecting the annual
manpower requirement of the Transport and Logistics Industry by examining a group of key
statistical data/economic indicators collected to reflect the important changes in local economy,

demography and labour market.

3.26 A variable reduction method called the Principal Component Analysis was used to
select and create variables/components from the sets of economic indicators for use in building
and maintaining the statistical model. The detailed description of the LMA is given in
Appendix 12. Manpower projection of Freight Transport using Employers’ forecast (EF) and
LMA approach is shown in Table 3.3.

Table 3.3: Manpower Projection (Freight Transport) for 2019 — 2022

Year Actual Manpovwer Projected Manpower (Annual growth rate)
EF LMA
2018 113 509 - -
2019 - 114 357 (0.75%) 113 459 (-0.04%)
2020 - 114 623 (0.23%) 114 114 (0.58%)
2021 - - 114 755 (0.56%)
2022 - - 115 386 (0.55%)
Trend of Manpower Change of Freight Transport
3.27 There has been a growing trend in the manpower of Freight Transport since 2008 but

the growth has become stagnant in recent years. At the time of survey, the respondents only
anticipated a very slight growth rate of their manpower for the next two years. The LMA
approach also indicated nominal growth of manpower from 2019 to 2022. Please find the
trend of manpower growth of Freight Transport since 2008 below.  As the projection by LMA
is very close to Employers’ forecast, LMA projection is adopted by the Training Board for

estimation of annual training requirement for Freight Transport.
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Figure 3.2: Manpower Trend (Freight Transport) from 2008 to 2022
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Manpower Forecast for Passenger Transport
3.28 Since it was the first time to include Passenger Transport in this periodic survey,

historical data was not available for application of the LM A approach for manpower projection.

Thus, forecast by employers for 2019 — 2020 was adopted for Passenger Transport.

Table 3.4: Manpower Projection (Passenger Transport) for 2019 — 2020

Year Actual Manpower™ Projected Manpower (Annual growth rate)
EF
2018 66 952 -
2019 - 67 319 (0.55%)
2020 - 67 471 (0.23%)
(* Excluding 50,600 taxi and public light bus drivers)
Annual Training Requirement
3.29 Based on the projected annual growth rate and the wastage rate, the training

requirements projected by the Training Board for Freight Transport and Passenger Transport
are given in Tables 3.5A & 3.5B.
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Table 3.5A: Average Annual Training Requirement (Freight Transport)
for the Next 4 Years (2019 — 2022)

Job Level Recommer.lded Preferred Education Level
Annual Requirement
Managerial 128 — 156 First Degree or above (65.5%)

. . Sub-degree to First Degree (43.5%)
Executive/Supervisory 330-404 Secondary 4 to Diploma/Certificate (54.8%)
Clerical/Craftsman/ 3807 4677 Secondary 4 — 7 (49.8%)
Operative Secondary 3 or below (41.4%)

Table 3.5B: Average Annual Training Requirement (Passenger Transport)
for the Next 2 Years (2019 — 2020)

Job Level* Recommel.lded Preferred Education Level
Annual Requirement
Managerial 74 -90 First Degree (96.2%)
Executive/Supervisory 324 - 396 First Degree (80.6%)
Clerical/Craftsman/ 18902310 Secondary 7 or below (75.1%)
Operative

(* Excluding 50,600 taxi and public light bus drivers)

Manpower Supply at Degree and Sub-degree Levels for 2019 — 2020

3.30 According to the information provided by University Grants Committee (UGC) and
the Hong Kong Institute of Vocational Education (IVE), the projected number of graduates of
transport and logistics related degree in 2019 and 2020 is 513 and 461 respectively, and the
projected number of graduates of related higher diploma programmes in 2019 and 2020 is 343
and 209 respectively.

3.31 Since many higher diploma graduates would pursue further studies before entering
the job market, the actual number of graduates entering Executive/Supervisory level jobs
should be less than the number shown in Table 3.6 below. However, the estimated manpower
supply is not exhaustive as there are other relevant self-financing post-secondary programmes.
The industry may also consider graduates of other disciplines since jobs of some nature do not
necessarily require the candidates to have formal training in transport and logistics, e.g. those

related to customer service.
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Table 3.6: Supply of Graduates at Managerial Level and Executive/Supervisory Level

Estimated Number of Graduates
Training Institution Programme
2019 2020
UGC Universities & Degree 513 461
IVE Higher Diploma 343 209
Total 856 670
3.32 More information on transport and logistics related programmes is given in
Appendix 7.

D. Recommendations

3.33 Based on the survey findings and the business outlook of the industry, the Training

Board has furnished the following recommendations.

New Business Opportunities

3.34 Industry practitioners should keep abreast of the latest development of the Greater
Bay Area (GBA) and be more proactive in exploring new business opportunities and business

models.

3.35 Training providers may arrange exchange or workplace attachment opportunities in
GBA to their students to allow them to have an earlier exposure to these cities and be prepared

to work there.

3.36 Industry associations and the Training Board may join hands to organise seminars
and forums to provide platforms for industrial practitioners to share their expertise and insight
in new markets or new business opportunities. Hot topics like cross-border e-commerce, the

Belt and Road Initiative, GBA and industry-related technology may be considered.

Embracing Innovative Technology

3.37 While the boom in e-commerce provides a lot of business opportunities to the
industry, it also drives drastic changes to logistics arrangement. Unlike traditional logistics,
e-commerce logistics are characterised by smaller shipments, widespread delivery destinations
and customers’ expectation for real-time tracking and fast delivery of products. The use of
technology like Big Data, Artificial Intelligence, robotic, Internet of Things would help
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logistics service providers to anticipate shipments, automise warehouse operation, optimise
delivery route, provide real-time parcel tracking, and even more. It is suggested that
employers should take a proactive role to integrate new technology into their businesses.
They may consider partnering with companies that offer technological solutions if they do not

have relevant expertise themselves.

Attracting Young People into the Industry

3.38 The transport and logistics industry is usually perceived by the public as an industry
offering low-skilled, low-technology and low-wage jobs. However, many of the current
perceptions have not kept pace with advances in the industry. As new technology is
transforming the industry, many in-service practitioners are using high-tech devices and are
less involved in manual work in their daily routines. The industry also offers a number of
jobs which are well paid and secured. The industry should step up promotion efforts to uplift
the image of the industry and remove the dated misconception which deters new blood from

joining.

3.39 One of the possible means is to make use of the Education Bureau’s Business-School
Partnership Programme (BSPP) to offer career exploration activities or career talks to
secondary students to allow them to have a better understanding on the diversity of the jobs

available in the industry, the career prospects as well as the actual working condition.

3.40 To foster a higher level of professionalism of the industry, employers are encouraged
to help their employees to obtain recognised qualifications. For example, employers may
encourage or subsidise their employees to obtain Qualifications Framework (QF) recognised
qualifications by taking QF-recognised courses or through the Recognition of Prior Learning

Mechanism.

341 Employers are recommended to make good use of the Maritime and Aviation
Internship Network under the Maritime and Aviation Training Fund (MATF) to offer the
younger generation the opportunities to have an early exposure to the career opportunities in
the aviation and maritime sectors so as to encourage them to join the two sectors after
graduation. Participating employers can reimburse the monthly honorarium paid to interns
up to 75% or $7,000 (with effect from 1 May 2019) (whichever is lower) for an internship

period up to three months.
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Training Needs of Employees

3.42 Training providers are encouraged to make use of the subsidised schemes available,
e.g. MATF and the Out-Centre Course Scheme operated by the Training Board to offer suitable
training to in-service practitioners, especially new technology applicable to the logistics
industry and the most required competencies identified in the survey (e.g. cargo safety &
security, customer relationship, handling of emergencies). Although some competencies are
identified by employers as required by employees across various job levels, it is suggested that
the content of training, in terms of width and depth, should be tailored to participants at

different job levels.

3.43 To cope with the technological innovations of the industry, employers should
encourage/help their employees to enhance digital literacy. For example, employers may
consider organising training to their staff members making use of the Reindustrialisation and
Technology Training Programme (RTTP), which is a funding scheme under the Innovation and
Technology Fund that subsidises local companies to train their staff in advanced technologies.

Or they may refer their colleagues to registered public courses of the RTTP.
Alleviation of Manpower Shortage

3.44 Employers should employ new operation mode or technology to reduce manual

work and enhance operation efficiency so as to alleviate manpower pressure.

3.45 However, there are still a lot of job functions which cannot be replaced by machine
or artificial intelligence, e.g. drivers or couriers. To compete talent with other industries,
employers should offer more attractive remuneration package as well as progression paths to
the employees. For jobs with limited room for promotion, employers should try to establish

a better working environment and working relationship with employees to help retain talent.

3.46 Both the Government and employers should introduce measures to support re-
engagement of older workers and participation of women into the labour market. For example,
the Government should keep review the effectiveness of the “Employment Programme for the
Elderly and Middle-aged” and consider expanding its scope when appropriate. Employers
may also consider offering flexible working hours or more part-time posts which are less
demanding to attract the elderly and women. The Government should also encourage
employment of ethnic minorities and rehabilitated offenders and provide support services to

both the employers and the employees.
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Future Survey

3.47 To give a full picture on the manpower situation of the industry and to allow
meaningful comparison of manpower across sectors, it is suggested that manpower information

of seafarers should be included in the next survey.

3.48 Considering the Transport and Logistics Industry covers a wide spectrum of
businesses and industry players, subject to availability of resources, qualitative studies may be
conducted in future to obtain more in-depth manpower information of selected business
operations, e.g. to explore the reasons for employment difficulties in different sectors and

reasons for employees leaving the industry.
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Appendix 1

VOCATIONAL TRAINING COUNCIL

Membership of the Transport and Logistics Training Board
(1 April 2018 to 31 March 2019)

Chairman

Ir Dr HO Chi-shing, David, JP

Members

Ms CHENG Yuen-chi, Lily
Dr CHEUNG Ting-on, Lewis

Mr CHO Chi-cheong, Eddie

Mr FENG lJia-pei, Gilbert
Ms KONG Sau-han, Donna

Mr KUO Wen-jung
(up to 31 May 2018)

Mr LAU Yi-sau, Frosti
Dr LEUNG Kit-nam, Francis

Mr LEUNG Tak-hing
(up to 10 July 2018)

Ms LUI Yuen-nga, Alice

Dr NG Ka-Chui, Isaac

Ms Kelly TAM

Dr TANG Wai-chung, Alex
Mr WONG Ho-leung, Lu

Mr WONG Man-sum, Eric

Nominated by

Ad personam

The Hong Kong Shipowners Association
A local tertiary institution

The Goods Vehicle Fleet Owners Association
Limited

The Institute of Seatransport
The Hong Kong International Courier Association

The Hong Kong Godown Association Limited

The Carrier Liaison Group

A local tertiary institution

A ferry company

The Hongkong Association of Freight Forwarding
and Logistics Limited

The Chartered Institute of Logistics and Transport
in Hong Kong

The Hong Kong Container Terminal Operators
Association Limited

The Hong Kong Logistics Association
A railway company

The Hong Kong Sea Transport and Logistics
Association Limited
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Mr WONG Shun-yee, M.H.
(up to 8 April 2018)

Mr YAP Thian-chai, Simon
Mr YEUNG Lin-pik

Mr KWONG Ka-yin
(up to 3 October 2018)
Mr HO Kwan-hang, Albert
(since 4 October 2018)

Dr LAM Wai-keung, Wallace

Secretary

Mr HO Wai-man, Homer
(up to 10 July 2018)

Ms CHOW Pik-shan, Aristo
(since 11 July 2018)

A local airline company

An air cargo terminal
The Harbour Transportation Workers General Union

Representing the Commissioner for Transport

Representing the Executive Director of the

Vocational Training Council

Vocational Training Council
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10.

1.

12.

Appendix 2
VOCATIONAL TRAINING COUNCIL

Terms of Reference of Training Board

To determine the manpower demand of the industry, including the collection and
analysis of relevant manpower and student/trainee statistics and information on socio-
economic, technological and labour market developments.

To assess and review whether the manpower supply for the industry matches with the
manpower demand.

To recommend to the Vocational Training Council (the Council) the development of
vocational and professional education and training (VPET) facilities to meet the assessed
manpower demand.

To advise the Council on the strategic development and quality assurance of its
programmes in the relevant disciplines.

To prescribe job specifications for the principal jobs in the industry defining the skills
and knowledge and advise on relevant training programme specifying the time a trainee
needs to spend on each skill element.

To tender advice in respect of skill assessments, trade tests and certification for in-service
workers, apprentices and trainees, for the purpose of ascertaining that the specified skill
standards have been attained.

To advise on the conduct of skill competitions in key trades in the industry for the
promotion of VPET as well as participation in international competitions.

To liaise with relevant bodies, including employers, employers’ associations, trade
unions, professional institutions, training and educational institutions and government
departments, on matters pertaining to the development and promotion of VPET in the
industry.

To organise seminars/conferences/symposia on VPET for the industry.

To advise on the publicity relating to the activities of the Training Board and relevant
VPET programmes of the Council.

To submit to the Council an annual report on the Training Board’s work and its
recommendations on the strategies for programmes in the relevant disciplines.

To undertake any other functions delegated by the Council in accordance with Section 7
of the Vocational Training Council Ordinance.
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VOCATIONAL TRAINING COUNCIL

Transport and Logistics Training Board
Working Party on 2018 Manpower Survey

Dr CHEUNG Ting-on, Lewis
Ms KWOK Chui-man, Jodi

Mr LAM Tin-fu

Mr WONG Man-sum, Eric

Mr WONG Tak-kwong, Thomas
Mr YEUNG Lin-pik

Ms LAM Shui-kwan, Karen

Ms CHOW Pik-shan, Aristo
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(Member)
(Member)
(Member)
(Member)
(Member)
(Member)

(Secretary)
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Appendix 4

VOCATIONAL TRAINING COUNCIL

Transport and Logistics Training Board
External Industry Experts for 2018 Manpower Survey

Mr LEUNG Yiu-fai, David MTR Academy

Mr CHEUNG Kwok-wai, Demen New World First Ferry Services Ltd

Ms Wing YIM The Kowloon Motor Bus Co. (1933) Ltd
Ms Emily CHOW Forward Transportation Co. Ltd

Ms Nancy FAN Pacific Basin Shipping (HK) Ltd
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Vocational Training Council B 23l 4k 5/ Appendix 5

Headquarters (Industry Partnership) 838 B R (1T¥ & 1)

30F, Billion Plaza Il, 10 Cheung Yue Street, Cheung Sha Wan, Kowloon, Hong Kong
EENERDERMHI0ORER RS 20308

www.vtc.edu.hk

3748 9400
NAME OF ESTABLISHMENT:
R
ADDRESS:
VTC
SERIAL NO.: (PRE - PRINTED)

1% September 2018

Dear Sir/Madam,

The 2018 Manpower Survey of the
Transport and Logistics Industry

The Transport and Logistics Training Board (the Training Board) of the Vocational Training Council
(VTC), appointed by the Chief Executive of the Hong Kong Special Administrative Region (HKSAR), is
responsible for matters pertaining to manpower training in the industry. In order to collect the latest manpower
information for formulating recommendations on future manpower training, the Training Board will conduct the
captioned survey from September to October 2018. 1 am writing to enlist your help by providing the relevant
information by mid-October 2018 and your co-operation would be much appreciated.

I enclose the following documents for your reference and completion:

(a) The Questionnaire;
(b) Explanatory Notes (Appendix A);
(c) Job Descriptions for Principal Jobs (Appendix B)

The VTC has appointed Consumer Search Group (CSG) to assist in conducting the above survey.
During the survey period, the enumerator of CSG will contact your establishment for the survey and answer the
questions you may have. If necessary, visit will be made to your establishment to assist in completing and
collecting the questionnaire. Alternatively, you may return the copy of the completed questionnaire to CSG via
fax (2833 6771) or email (vtc_mps18tl@csg-worldwide.com).

I wish to assure you that the information provided will be handled in strict confidence and published
on aggregate basis without reference to individual establishments.

The Manpower Survey Report will be uploaded onto the VTC website after completion of the survey.
Should you have any queries, please do not hesitate to contact the following hotline during 9:30 a.m. to 6:00 p.m.
from Monday to Friday.

< For matters regarding completion and return of questionnaire(s) or if you would like to make an
appointment for the visit, please contact Ms Rebecca WAN of CSG at 2257 3769.

< In case you want to approach VTC directly, please contact Mr. Alpha LEE of VTC Manpower
Survey (Statistical Team) at 3907 6613.

Yours faithfully,
. '/f;/ / ) ffﬁ%

(Ir Dr HO Chi-shing, David, JP)
Chairman

Transport and Logistics Training Board
Encl.
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Serial No. TL

CONFIDENTIAL UAUNG 3 3 S
WHEN ENTERED WITH DATA B E X H

‘/' c VOCATIONAL TRAINING COUNCIL

BE &E

THE 2018 MANPOWER SURVEY OF THE TRANSPORT AND LOGISTICS INDUSTRY
EWmEYWRFE218FEANNTRAE

The 2018 Manpower Survey of the Transport and Logistics (TL) Industry aims at collecting manpower information of the

sector concerned for formulating recommendations on future manpower training. Please kindly provide the information of

your establishment as at 1st September 2018 by answering the questionnaire. Thank you.

il S PR SE201 85 N JTAHE 5 A SR N ATV IE I RIS B0k} - WAZ I R R AR A T3[R T 2 - 2855
TR IZ20185E0 H 1 H WY A TIPS LR & - A -

Establishment Information

PRREER
NAME OF COMPANY:

=S
=

NI

ADDRESS:

H hk

PRINCIPAL LINE OF BUSINESS: [  Freight Transport #57 i;
TEER

D Others (Please Specify) EAh (ZEzFHH)

TOTAL NO. OF PERSONS ENGAGED: (For official use)
{E % % )\ %’Z Industry Code

Details of Contact Person*

LS YNy R

NAME OF PERSON TO CONTACT: POSITION:
& N % B iz

TEL. NO.: - FAX NO.:
=T X #H
E-MAIL:

el

*  The information provided will be used for the purpose of this and subsequent manpower surveys.
Pt E TR R H AT EZH

F3
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Serial No. TL

Part | — Manpower Information Survey Reference Date: 1st September 2018
B—#tr — ANER GrstHEA : 20184E9H 1H

Please complete columns ‘B’ to ‘F’ of the questionnaire according to the list of principal jobs by referring to Appendix B for job description of
individual job.

AR IR T E BT - A2 sk BAR SRS H LIESRHAIEE RS B 2 °F -
(A) Principal Jobs TR

Please refer to Appendix A for column explanations. 5% i $% AN S AEAYEREH -

A (A1) (B) (©) () (E) (]
ncing . ; 0. of Employees |No. of Vacancies as| orecast 0. orecast o; referred Level of Education
Principal Job Examples of Job Titles No. of Empl No. of V: i F f F f Preferred Level of Ed i
o TR 51 T as at st September| at Ist September | No. of Employees | No. of Employees BEHARERE
- 7 2018 2018 as at September as at September
2019 2020 Code
(See Appendix B) 1620189 1E | 1201852915 .
(2HK$% B) (R E A8 yZE T HE HEHE 1. Postgraduate Degree
N N N 7o e B,
2019E9HHT | 20204£9 7 PR AR
IRE A RE A 2. First Degree
B
3. Sub-degree (e.g. Higher Diploma)

BRI (BIATEERO8)
. Diploma/Certificate
SCBEE

'S

Jobl Please enter a zero ‘0 in the box if no employee/vacancy. 5. Secondary 4 to 7
o AEAIREL 8 FEHPEA 0" A
% 6. Secondary 3 or below
3k =T

e.g:]Job Title A (3 employees and 2 vacancies)

BIF| B (3R ER2EZE) 3 2 > ® *

AIR TRANSPORT BUSINESS & OPERATION (EXCLUDING WAREHOUSE AND DEPOT)
R R E (T EfEAE KR

1. Business Management, Strategic Planning SEFEEH - FEIIRER

Managerial Level e.g. Business Manager, Operations Controller
111 | AEFRER Bilan « SEFSACTE - BEARE
Executive/Supervisory Level g.g. Business Support Supervisor, Operations
TBL FAE4R i e s
112 ) B0 SR BEEAT

Clerical/Craftsman/Operative Level i &:& Business Support Assistant, Operation
Officer

PR BLBMELRAR e sepesmi - gim A

2. Fleet Operation and Management B2 E K &

e.g. Cargo Services Manager, Airport Operations
Manager

LRI N LT 5 S 4T
1 [ U0 2R © B

Managerial Level

Executive/Supervisory Level e.g. Cargo Services Supervisor, Flight Operations
P Y Support Supervisor

P B0 © EIRREAE  AUEE T

e.g. Cargo Services Officer, Flight Operations
= o = Support Assistant

HET4 ; ; [,
HEABL/BMELINR n emins R - gusimmm

Clerical/Craftsman/Operative Level

123

3. Sales & Customer Service THiEHSE REXRE

e.g. Sales Manager, Business Development
Manager

Il D ¢ BHESAEAE « TR

Managerial Level

Executive/Supervisory Level e.g. Sales Executive, Customer Services
Supervisor

1| (TEL AR B4 © P8 AE - B PRI

Clerical/Craftsman/Operative Level :e.g. Sales Officer, Customer Services Officer

1333 B/ B R E LA R Bign - R - FEIRBA

4. Frontline Cargo Operation E¥HE - BigsiElE

Managerial Level e.g. Logistics Manager, Pilot

141 |ESERAR Bl P - i
Executive/Supervisory Level %g. ]:iqg‘is;tics Executive, Aircraft Service
B EFER 0 : e :

142 " B0 - YR EAE ~ 2R E(T

Clerical/Craftsman/Operative Level {[;8: Qlirpogt Seyvicczss Support Assistant, Ground
= 2 P andling Services Support _
3| CR L RELEAR s - smsas

5. Technical/Engineering Support &5 /Ffii 5

Managerial Level e.g. Aircraft Maintenance Engineer, Engineering

i Manager
ST N L .
151 | P10 © el e TR - TR
e.g. Maintenance Supervisor, Engineer

Executive/Supervisory Level Supervisor

15| {TEL AR B © REELE - TR

Clerical/Craftsman/Operative Level :e.g. Maintenance Trainee, Mechanics

153|3LB KL BRIELHRAE Bln : HEERE - ST
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Job
Code
iodind
Eiii

211

212

213

221

222

223

231

232

233

242

243

253

Serial No. TL

Please refer to Appendix A for column explanations.

FESEIEEAN SRR -

(A)
Principal Job
S

(See Appendix B)
(2% B)

(A1)
Examples of Job Titles

Tgfir 7

(B)
No. of Employees
as at 1st September

©
No. of Vacancies as
at st September

(O]
Forecast of
No. of Employees

2018 2018 as at September
2019
1E2018F9H1H | #£20184F9H1H
L[N ¢ 2SR TEEHE
2019459 H
[E=VN 3

(E)
Forecast of
No. of Employees
as at September

Please enter a zero ‘0 in the box if no employee/vacancy.

WGHIRR,ZE6k » SEEEITHEPSEA <07 -

2020
fastE !
20209 H Y
REAM 2
3
4
5
6.

(]
Preferred Level of Education
BEEAHERYE
Code
Kb

. Postgraduate Degree

WiFEAER L

. First Degree

emn ind

. Sub-degree (e.g. Higher Diploma)

BIEr (BIAEERsss)

. Diploma/Certificate

EEE

. Secondary 4 to 7

PrUES £

. Secondary 3 or below

HEHLF

SEA TRANSPORT BUSINESS & OPERATION (EXCLUDING WAREHOUSE) [ NOT INCLUDING SEAFARERS ]
BEXBRAREE CrEEaE) [Fammal

1. Business Management, Strategic Planning 7S -

ETEISRES

Managerial Level

e.g. Business Manager, Operations Controller

S Biln - SERSACE - EELERE
Executive/Supervisory Level e.g. Business Support Officer, Operations Officer
T EER B - EB AR - BEE(E

Clerical/Craftsman/Operative Level

XEARTARMETHAR

e.g. Business Support Assistant, Operation Clerk

B - SRS SARBIH  BENR

2. Fleet Operation and Man

agement fHiEE R

Managerial Level
Y

e.g. Seafreight Operations Manager, Fleet
Manager

Biln VR ~ fiRarE

Executive/Supervisory Level

T8 EAER

e.g. Seafreight Officer, Shipment Officer
Bian : VBT - S

Clerical/Craftsman/Operative Level
XE /WL ETHRANE

e.g. Seafreight Logistics Assistant, Operation
Support Assistant

Bian : B RBNEE - B SRR

3. Sales & Customer Service

S B R RS

Managerial Level
S Y

e.g. Sales Manager, Business Development
Manager

Biln - g EEKHE - SERS IR

Executive/Supervisory Level

T8 EAER

e.g. Sales Executive, Customer Services Officer

B« SHEEE - FRRBEE

Clerical/Craftsman/Operative Level
XE /L BETHRANE

e.g. Sales Clerk, Customer Services Clerk

Bin : HEE - BERBA

4. Frontline Cargo Operation E¥HE - BigsiE{E

Managerial Level
Y

e.g. Logistics Manager, Seafreight Manager
Bian - PpiasE - AL

Executive/Supervisory Level

T8 EAEHR

e.g. Logistics Executive, Seafreight Service
Coordinator

B0 - IR AT ~ ERTS AT

Clerical/Craftsman/Operative Level

XEARTARMETHAR

e.g. Logistics Assistant, Equipment Operator

B - PRRBHE - HbRER(ER

5. Technical/Engineering Support &5 /Ffii 5

Managerial Level

e.g. Maintenance Engineer, Engineering Manager

S Bign - fRETAZAN - TARACH!
Executive/Supervisory Level e.g. Maintenance Officer, Engineer Officer
T8 R Biln  fREEAE - TR

Clerical/Craftsman/Operative Level
eV AW (R YN

e.g. Maintenance Trainee, Mechanics

Biln - dEE R ~ SR
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Job
Code
iodind
Eiii

312

313

322

323

332

333

342

343

353

Serial No. TL

Please refer to Appendix A for column explanations.

FESEIEEAN SRR -

* A £ e 1 £ o ) £ © f Preferred L (Fl) f Educati
inci : No. of Employees |No. of Vacancies as| Forecast o Forecast o referred Level of Education
Pn;;pa! J;b ExamleaZ?;){;J(ib Titles as at Ist September| at Ist September | No. of Employees | No. of Employees BEHEHEEE
R LT 2018 2018 as at September as at September Code
2019 2020 e
(See Appendix B) 201859 1H 01849 A 1H K
(2B8H13% B) &a@f@;@g " e T st 1. Postgtaduatc Degree
201948908 | 20204£9 49 = gid
[E=VN 3 [[EH2UN 3 2. First Degree
BBy
3. Sub-degree (e.g. Higher Diploma)
B (BIEscrs)
4. Diploma/Certificate
OB
Please enter a zero ‘0 in the box if no employee/vacancy. 5. Secondary 4 to 7
WRHRE ZEGR > SEETIEHLA 0" thpOZE
6. Secondary 3 or below
T
LAND TRANSPORT BUSINESS & OPERATION (INCLUDING WAREHOUSE)
REEEB A RERE (BfEAE)
1. Business Management, Strategic Planning s£7%EH - 1SR
Managerial Level e.g. Business Manager, Operations Controller
S Bian « SERSACEE « BEANEL
Executive/Supervisory Level e.g. Business Support Officer, Operations Officer
TBL FAE4R Blan © SEF AR LEAE - BEELT
Clerical/Craftsman/Operative Level ie.g. Business Support Assistant ,Operation Clerk
XE /WL EETHRANE Biln S STARBHEE - B A
2. Fleet Operation and Management HEBESE K EH
Managerial Level e.g. Fleet Manager, Fleet Operations Manager
S Bian - EERRACHEL - BRI A
Executive/Supervisory Level g %ﬁcoegerations Support Officer, Fleet Operations
T 4 N - o o s
B EER B0 ¢ ST - BB
Clerical/Craftsman/Operative Level g‘fl‘)g)?flg{éiﬁs Support Assistant, Operations
=] it 4 = N 5 P =]
TRAL/ARMELENR gy s wmsemen - somsga
3. Sales & Customer Service THEH5E RBRRE
Managerial Level e.g. Sales Manager, Business Development
SRR Manager” B s B
T Bian - SHEATE - EInRAE
Executive/Supervisory Level e.g. Sales Executive, Customer Services Officer
T8 FAE4) Bn - g8 AT - FRERGEAE
Clerical/Craftsman/Operative Level ie.g. Sales Clerk, Customer Services Clerk
XE /L BETHRANE Biran : $HEE - FPRBA
4. Frontline Cargo Operation E¥HE - BigiE/E
Managerial Level e.g. Logistics Manager, Warehouse Manager
HEHR (BI40 : PARAKE ~ AL
: : e.g. Logistics Executive, Warehouse
EX %((:u/tlv}e?il;)gerwsory Level Supervisor/Coordinator
" : B0 © PUREAE - BEEEE S EIE
Clerical/Craftsman/Operative Level ie.g. Logistics Assistant, Driver
XE /WL EETHRANE Bin : PrRBhER ~ HE
5. Technical/Engineering Support &5 /Ffii 5
Managerial Level e.g. Maintenance Engineer, Engineering Manage:
SIS Bign - fRETAZAN - TARACH!
Executive/Supervisory Level e.g. Maintenance Officer, Engineer Officer
TR EEHR Bign : fREEAE - TREE
Clerical/Craftsman/Operative Level :e.g. Maintenance Trainee, Mechanics
eV AW (R YN Bian « HefERE ~ BT
For Official Use
(B) Number of Seafarers and staff of other Supporting Services (Such as finance, accounting,
Human resources, information technology)
B R EMTBOOR - A BEst - ANER - ERREVE T#E 000

118



evachanks
文字方塊
118


PART I
By

Serial No. TL

1. Please state the number of freight transport staff recruited in the past 12 months by source/origin

sEYI A A E B NTARSHIYD RS (R S A (FE2km AR 3D

Executive/ Clerical/Craftsman/
Managerial Level Supervisory Level Operative Level
XB/ KL/
e TBL EER BRIELERAER
(a) Recruited from other transport and logistics establishments
ZHEBERBYIR T E i
(b) Recruited from non-transport and logistics establishments
ZHEEAEH HANA T
(c¢) Recruited new graduates studied transport and logistics
programmes at education/training institutions
ZHSHM RN F_EBAHRERE
(d) Others, please specify:
oA, > FEEERA ¢
2. Please state the number of freight transport staff left in the Past 12 Months by whereabouts
Ay 2t A R YR (R B A (PR 8D
Executive/ Clerical/Craftsman/
Managerial Level Supervisory Level Operative Level
XE/ KL/
&R TBL EAER BELHAER

(@

Taking up/starting own business in freight/passenger
transport related jobs

|EYIR R ERE R, A5

(b)

Not taking up freight/passenger transport related jobs (e.g.
Taking up/starting own business in non-transport logistics
related jobs, emigration, retirement or further studies)
NEFEYIR T EREER (0 RHATRE
B RIZE - BB RIREGERE)

(©)

Unknown

AHRIEZE A

3. Percentage of Employees According to Age Group

ZEH) 8 THEEIR

Please provide the percentage distribution of Clerical/Craftsman/Operative Level staft according to age group

SAEEHC R AR E T B YRR M E ST EE

(a) 40 or below %
40 FEECLLT

(b) 41-50 %
41 % 50 5%

(¢) 51-55 %
51 % 55155

(d) 56-60 %
56 % 60 5% °

(e) 61 orabove %
61 BRELL |

Total 4885 100%
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Serial No. TL

Preferred Competency

BEREAHRES

Please indicate the Functional Areas in which the Freight Transport staff of your organization will require training in the coming 12 months.
(You may wish to tick “v” more than 1 functional area for each industry.)

AHEHAKTCEAN - BRI YR R e B PTIEHRRE RS o (TSRS S N — IR AE R )

1. Air Freight & Express / Shipping
7238

Industry
[BES
Functional Areas Job Level Air Freight & Express Shipping
Bk S Bk 22 R HUE il
(a) Operation Management Managerial Level
BEET ' ‘ LKA
Executive/ Supervisory Level
1T EAER
Clerical/Craftsman/Operative Level
NE/ KL/ BELSRANE
(b) Planning and Design of Logistics Solutions Managerial Level
IR SR R . -
Executive/ Supervisory Level
1TEL FAER

Clerical/Craftsman/Operative Level
XE /T EETHRAE

(c) Sales, Marketing and Customer Services Manageria}L};fZg
. pAg: b
B~ TSR R R PR : .
Executive/ Supervisory Level
T8 E 1%

Clerical/Craftsman/Operative Level
B/ B ETR AR

(d)

Cargo Transport and Handling
B R R

Managerial Level

KL

Executive/ Supervisory Level
T8 FAE
Clerical/Craftsman/Operative Level

XA/ B ETHRAR

(e)

Cargo Safety and Security
BVl R

Managerial Level

eHE

Executive/ Supervisory Level
T8 E1E%
Clerical/Craftsman/Operative Level
XE/ B E TR AR

®

E-Logistics
BTYIR

Managerial Level

AR

Executive/ Supervisory Level
TB EEH
Clerical/Craftsman/Operative Level

YE /T RETRAA

(2

Quality Management
Y=g

Managerial Level

R

Executive/ Supervisory Level
T8 EEH
Clerical/Craftsman/Operative Level

XE/ B ETHR AR

(h)

Import / Export Documentation and Procedures

A IS

Managerial Level

KEHER

Executive/ Supervisory Level
T8l EER
Clerical/Craftsman/Operative Level

XA/ B ETHRAR

(i) Insurance and Legal Matters ManageriazlgLe\;el
Ne oY pAKE:zk

(R RO T . -

Executive/ Supervisory Level

1Tl EER

Clerical/Craftsman/Operative Level
B/ B ETR AR

(G) Occupational Safety & Health ManageriazlrLevzel
4

WoEL e : MR

Executive/ Supervisory Level

T8 FAEER

Clerical/Craftsman/Operative Level

XA/ BT EETHAR

N T T T A 1 A

N T O
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1L

Land Transport and Distribution / Terminals, Warehouse, and Logistics Centre/ Supporting and Ancilla;

Serial No. TL

Services

PERS I ko3t EiE ~ BE RV, SR R IR

Functional Areas
IRk AE e

Job Level

Industry
173

Land Transport
and Distribution

Terminals, Supporting
Warehouse, and and Ancillary

Logistics Centre Services

P i i K
JrE%

BEyL - gE R SRR
P L 50

(@

Operation Management

g

Managerial Level

LKHIR

Executive/ Supervisory Level

T8 EEH
Clerical/Craftsman/Operative Level

XE/ BT/ BETHRAR

(b)

Planning and Design of Logistics
Solutions

YR T R Feaseat

Managerial Level

KLPRL

Executive/ Supervisory Level
T8 EAE4
Clerical/Craftsman/Operative Level

XE /BT ETHRAR

©

Sales, Marketing and Customer Services

B - SRR E PR

Managerial Level

LKHILR

Executive/ Supervisory Level

T8 EER
Clerical/Craftsman/Operative Level

XE/ B B ETHRAR

(d)

Cargo Transport and Handling
B

Managerial Level

SR

Executive/ Supervisory Level

T8 EER
Clerical/Craftsman/Operative Level

XE /LB ETHRANE

(e

Cargo Safety and Security
GV R iR

Managerial Level

LKHR

Executive/ Supervisory Level

T8 EEH
Clerical/Craftsman/Operative Level

XE/ BT B ETHRAR

®

E-Logistics
BT

Managerial Level

KEERAR

Executive/ Supervisory Level
TBL TAEHR
Clerical/Craftsman/Operative Level

XE /BT ETHRAR

(2)

Quality Management
an' B H

Managerial Level

LKHIR

Executive/ Supervisory Level

T8 EER
Clerical/Craftsman/Operative Level

XE /BRI ETHRAR

(h)

Import / Export Documentation

HA ISR B

Managerial Level

LR P4

Executive/ Supervisory Level
1T F A4k
Clerical/Craftsman/Operative Level

pasVg: awg (s I YNZ|

(@

Insurance, Legal Matters & Compliance

ORbR ~ AR RIESTIAM

Managerial Level

SR

Executive/ Supervisory Level

T8 EAELR
Clerical/Craftsman/Operative Level

XE/ BT/ BETHRAR

0

Environmental Protection
IRIERGE

Managerial Level

LKHR

Executive/ Supervisory Level
T8 EEN
Clerical/Craftsman/Operative Level

eV AWe (s YN=|

N T T

T 1 0 O
A 0 T 0 O O

End of questionnaire. Thank you for your co-operation.

M5 - ZHEefE -

121



evachanks
文字方塊
121


Appendix A
bt 8% A

The 2018 Manpower Survey of the Transport and Logistics Industry
i Y E— /NFEANTTHE
Explanatory Notes

b 5

Definition of the Jobs Engaged in Transport and Logistics
TR =5 2 oy K2 W Y Bk AL E 8

(a) Jobs in ‘Air Transport Business & Operation’ (excluding warehouse and depot operation) refer
to jobs mainly engaged in air cargo operation.

IR R AMEFE (FOEAEREE B S T EREEH T ESY
e i -

(b) Jobs in ‘Sea Transport Business & Operation’ (excluding warehouse operation) refer to jobs
mainly engaged in sea cargo logistics operation.

S ARERTE ) CHEfEaE) BAEE X E S mE R

(c) Jobs in ‘Land Transport Business & Operation’ (including Warehouse) refer to jobs mainly
engaged in land cargo operation.

"EESE KA ) (BFEEEE) BODEHE EE R b EYIRAYE

Remarks:

If the employee in your establishment is taking up jobs in more than one transport business and
operation, please classify according to the heavier responsible area.

W B (R B [E I R R 2 DL Y SE s s o P H A R SR S N
EHIERE -

Principal Jobs - Column ‘A’

F ‘A’ 1

(a) Please go through column ‘A’ and mark those principal jobs applicable to your establishment. For
detailed job descriptions, please refer to Appendix B.
AAE A W BRAUEMR BRI EEBRE - ARSEY TIESRH o 5F
SR B -

(b) All jobs for scope of other supporting services not directly involved in the business, operation and
technical services (such as finance, accounting, human resources, information technology), please
fill in the number of employees in Question (B) of part I.

NEEE - BEREM RN - RITBZEA T > OB gt - AR
R~ B RS EE S AY (8 B\ B S W 5 — #0 0) R (B) Z TR -

Number of Employees as at 1.9.2018 - Column ‘B’

1£ 20184E9 H 1 HINE & A ¥ ‘B’ i

For each principal job, please fill in the total number of employees as at 1.9.2018.

EHE SN 2018 £ 9 B 1 HIEFAMEE F RS R S48 -

‘Employees’ refer to those working full-time (i.e. at least consecutive 4 weeks a month, and not less
than 18 hours in each week) and receiving regular pay from your firm. These include proprietors and
partners working full-time for company but exclude those working part-time. This definition also
applies to ‘employee(s)’ appearing in other parts of the questionnaire.

"BE A EREBAEBRIE (WEH TERDEGEUHE - §EF DR+ /UM
) REMSZHHEWAL  HOEEEATINERIFENRERES A EFE
EHRBER HERMELRN "RBE ) —5 > EERAE -
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Number of Vacancies as at 1.9.2018 - Column ‘C’

2018 £ 9 H 1 HHYZEGRE H ‘C’ 1

Please fill in the number of existing vacancies as at 1.9.2018. ‘Existing Vacancies’ refer to those
unfilled, immediately available job openings for which the establishment is actively trying to recruit
personnel as at 1.9.2018.

HHEETE 2018 £ 9 H | HEg— EEMBHIZGEE - 268 ) 2HEZBLNE
if&ZE > JAILZE A - MIERE RIS A B EH -

Forecast of No. of Employees as at September 2019 - Column ‘D’

EHE 2019 £ 9 HHY (R B AN ‘D’

The forecast number of employees means the number of employees you will be employing as at
September 2019. The number given could be less than existing employees if a contraction is expected.

f& BAFEAE 2019 £ 9 ARy FEHfE 8 A8 - Al Et e 5 mIsE U & - RE MR P IE N Be]
REVNERARAE AN -

Forecast of No. of Employees as at September 2020 - Column ‘E’

FEH{E 2020 £ 9 HHY (R B N ‘E’

The forecast number of employees means the number of employees you will be employing as at
September 2020. The number given could be less than existing employees if a contraction is expected.

f8 BAEME 2020 5 9 HAYF AT (B B N8 - A0 (55T 56 %5 T me U - IEC A A I A 8]
REVREARE NE -

Preferred Level of Education - Column ‘F’

EEHEAHBEE FOH

Please enter the code showing basic education which an employee should have.

FHEHBEEENER  KBEEEANEABFEEEA F BMA -

Definition of Preferred Level of Education:
HEHESEENES

€  “Postgraduate Degree” refers to higher degrees (e.g. master degrees) offered by local or
non-local education institutions, or equivalent.
CERSE AR BR AL | BRI AR ECIE A M B AR R A 0 = B2 (AEE LB AL )
REAEHEILE -
€  “First Degree” refers to first degrees offered by local or non-local education institutions,
or equivalent.

FELBE AR SRIEA M B SR 2 LB NEFERERE-

€  “Sub-degree” refers to Associate Degrees, Higher Diplomas, Professional Diplomas,
Higher Certificates, Endorsement Certificates, Associateship or equivalent programmes
offered by local or non-local education institutions.

TR, EEAMEUEAM B ERBREAREIE L - SHCUB  BEL
B =T HERE - REEHREERE -

€  “Diploma/Certificate” refers to technical and vocational education programmes including
Diploma/Certificate courses, Diploma of Foundation Studies, Diploma of Vocational
Education and programmes at the craft level, or equivalent.

TOURREE BRI R ERERE LU EE - BRI UE
BEXE AN TEERE  NEFAEREE -
€  “Secondary 4 to 7” refers to Secondary 4-7, covering the education programmes in relation

to the Hong Kong Certificate of Education Examination (HKCEE), the Hong Kong
Diploma of Secondary Education (HKDSE) Examination, Diploma Yi Ji, or equivalent.

ThUES L BETUNETC(OERERPEES FEPEEFH
FOESURFHMNBERE) KEAFHERE -
€@  “Secondary 3 or below” refers to Secondary 3 or below, or equivalent.
TR =LY, BT ESMUT  REFEHEEE -
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Appendix B
it &% B

Job Descriptions for Principal Jobs in the
Transport and Logistics Industry

EL Y EYINTE S
FEBH LR
Descriptions of Job Level
BBk &R R A
Job Level Description
B 4K &

Managerial Level

L PN =

Head (deputy included) of a department or section of an
establishment responsible for getting jobs done of the
prescribed area of responsibilities by sub-ordinates
according to the company policy, goals and objectives.
WHAEE(HESEE) RELFEBR -
HEYVKR HE  ki#EBEETE TS 27
AR E

Executive/Supervisory Level

T/ EEHZANE

Mainly assist the managerial level in carrying out the

prescribed area of responsibilities.  Usually are
involved in supervision of the work of the junior level
on the spot.

TEBBEHR AN B LN Z 5 H K
R R WA = R E S B E )
B THITIE -

Clerical/Craftsman/Operative Level

XER/ KL/ IEELSANA

Work under supervision and characterised by office job
duties or physical job duties with technical
requirements, or to  receive/handle/distribute
document/cargo.

BMENRNEETETHRAE XE BIESMH
Rfln TAESCEUW B - Ex Xk &Y
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Descriptions of Scope and Area of Responsibilities

&g & BB B & E A

1. Business Management, Strategic Planning

EHEHE - 5HEIREE

Area of Responsibilities

BE&EE

The upper level of an establishment in charge of the formulation of strategies, setting of guidelines, targets
and steering of performance of the overall business of the establishment. ~Specifically:

NEANRESEHRE BEHETAGERE G HE BHEELAEBEE - A
B BB A

+ Business management - Assess the business potential and resources required for developing the
business. Ensure the establishment, its business partners and contractors work together and in line
with the company goal. Formulate performance indices for the establishment and monitor the
progress of the establishment in reaching the target; adjust the policy/strategy if necessary.

EXBEH — WEEBZIEEN REBERMALAFES KL N
EZLX%E’J,\:J’EUM# tRIZHNH EHRE - flEFELFEREN T > BE
N E I BUR /ﬁilﬂ%?’% #ERE o A I E B

«  Strategy planning - Establish the local/regional/global operating strategy (such as strategic alliance)
for the establishment. Design and develop strategy for logistics solutions that can be offered by the
establishment.

sTEIREE — BEFCAFEEARN - FrEth &l E 2Ry E ERE (4
BCBS M S EKHE ) o BREF AR FE A FRBEY R T E -

+  Technology & technique - Assess the current technology and technique in operating the establishment
and set policy for introduction/enhancement of new(er) technology and technique.

BEECRCBCIT — o 25 5 B R4 R4 1 K F - 0 0E BR 51 R ek B 4 A
Y R £ R H4 -
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Descriptions of Scope and Area of Responsibilities (Continued)

i S & B R B ()

2. Fleet Operation and Management

W - i EREEREH

Area of Responsibilities
B & #i &

The operating arm of an establishment in charge of maximising the asset/fleet of the establishment.
Specifically:
NEINBEREEZEANFEEE MK - BEREBGEAE

3.

Fleet management - Manage a fleet to offer a regular/scheduled/liner or irregular/chartered/tramp
service; and design/develop the routing pattern according to senior management's decision. Decide
on the timing and (sub-)contractors for maintaining the fleet.

fiEEHE — MEEEEMENWEERBER MG REHENKEERER

o

Fleet acquisition & utilisation - Order/purchase/charter-in/ leasing arrangement for the fleet. Also
deal with sales/ charter-out/leasing out/disposal/suspension/laid up of the fleet when applicable.
Control/allocate space of the fleet where applicable.

iR ERECE — #EHENK ERNAMBEEHERE  RETE -

Contractors & suppliers - Select and supervise the services provided by (sub-)contractors & suppliers
(such as through tendering mechanisms) for maintaining the fleet.

RBAERERNA — BETUEREPARERS RO LEEMIAE - I
e HRBERE -

Sales & Customer Service

5 8 B KB E IR

Area of Responsibilities

BREE

The operating arm of an establishment in charge of finding out needs of customers, securing the business
and serving customers. Specifically:

NEANBRERBEEFFE REFFERLREMARSE DB AFES - B
BBA -

Sales & marketing - Assess the market/customers demand/ needs and competition environment;
recommend and implement sales target, customer relationship strategy, marketing strategy and pricing
strategy etc.

HERTSHLE — oMTS /ZEFEFNGEERTSEFRE > E@ KT
HEHARE - PRGN ~ 05 RS k2 H R E -

Customer service - The business process from initial enquiry, booking, baggage services to
arrangement of shipments / tickets, and the related procedure and documentation.

Z#PR®B — EHEHME HIT TERBREZX  EBEBTHERTEX
(R
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Descriptions of Scope and Area of Responsibilities (Continued)

i S & B R B ()

4. Frontline Cargo / Passenger Operation

BEVHAE FREESH - AIREME

Area of Responsibilities

BE&EE

The operating arm of an establishment in charge of arranging cargo shipments/passenger transportation
according to the needs of customers, specifically:

NEINBEEEEFPFHERLZEAHEEE - AEBBEA -

S.

Space - Schedule cargo/fleet movements according to space/traffic allocated/conditions.

flea /&=l E — i KB ol ZHEE ZFEOHE X -

Logistics arrangement - Operation processes in receiving, storing, distributing, releasing of
cargoes/tickets and related processes where applicable.

Rz - BHEEY EZBEXR-HFE 0% EX N-UEERA
BT

Contractors & suppliers - Select and supervise the services provided by (sub-)contractors & suppliers
for cargo operation/passenger service.

RBHERERIA — WEREEEE FERBXOEKMHEERS -

Safety & security - Ensure the operation is in compliance with mandatory and internal/external
requirements.

ekt — WEREEBEETGABMEOEAN SNHESIAEILT
H#AE -

Technical/Engineering Support

- 1 A s R TR 7

Area of Responsibilities
BE&EE

The operating arm of an establishment in charge of technical service. ~Specifically:

NEANRERERM LR ZEMT - BRBH A -

Machinery & equipment - Establish technical indicators and management system for the operation of
machinery and equipment.

M R st — BIUERABMREAERENRTEREREEHSE -

Contractors & suppliers - Select and supervise the services provided by (sub-)contractors & suppliers
for machinery and equipment.

e BB RINH — BEBREERBR R REE M ERS -

Safety & security - Ensure the operation of machinery and equipment is in compliance with mandatory
and inhouse requirements.

AR E — MR ARET S ARAMEANSESIARER T EE -
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Serial No. TL

CONFIDENTIAL B % B ORR
/ WHEN ENTERED WITH DATA % % j 'fq:
‘/Tc VOCATIONAL TRAINING COUNCIL
e [

THE 2018 MANPOWER SURVEY OF THE TRANSPORT AND LOGISTICS INDUSTRY
Bk MFE21I8F NN AE

The 2018 Manpower Survey of the Transport and Logistics (TL) Industry aims at collecting manpower information of the

sector concerned for formulating recommendations on future manpower training. Please kindly provide the information of

your establishment as at 1st September 2018 by answering the questionnaire. Thank you.

A S YR E20185E A IERE SRR N AT VIE IR &R - W% I R R AR AT TR SRHIE T & ek - 855
PEREIRIE2018E0 H 1 H Y AT LG - & fF -

Establishment Information

R

NAME OF COMPANY:

EEEN
=

INEIRZR i

ADDRESS:

Hh hk

PIRINCIPAL LINE OF BUSINESS: Q Air Transport (Passenger/Freight)
o
ERH )

D Others (Please Specify) HAth (F5z¥HH)

TOTAL NO. OF PERSONS ENGAGED: (For official use)
f@ = Q‘/ }\ %ﬁ( Industry Code

Details of Contact Person*

RaE N Ek}*

NAME OF PERSON TO CONTACT: POSITION:
s N & I iz

TEL. NO.: - FAX NO.:

B :E XA
E-MAIL:

B OEf

*  The information provided will be used for the purpose of this and subsequent manpower surveys.
Pt HLE R ITEER H A TTITEZ T -

PF
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Serial No. TL

Part I — Manpower Information

Sty — AHER

Survey Reference Date: 1st September 2018
et HET - 20184E9H 1H

(A) (A1) (B) © () B F)
Principal Job Examples of Job Titles No. of Employees |No. of Vacancies as| Forecast of Forecast of Preferred Level of Education
e P as at 1st September| at Ist September | No. of Employees | No. of Employees REEAEREEE
EEM L 2018 2018 as at September as at September Code
(See Appendix B) FE20185E9 A 1H | 1201849 1H o 0 i
(SR B) PREAR | e it s I Posemaduae Desree
20194E9H Ky 20208913185 | ’:D*
== == . First Degree
BB A% RE AN Ly
3. Sub-degree (e.g. Higher Diploma)
BIZAr (FlamEess)
4. Diploma/Certificate
Pl 0’ in the box if 1 / eiad
ease enter a zero ‘0’ in the box if no employee/vacancy. 5. Secondary 4 to 7
o AR 22 BFETTRPHLA 0 - sy
i 6. Secondary 3 or below
Ak PESHUT
e.g:]Job Title A (3 employees and 2 vacancies) 3 9 5 4 3
BT AL (34408 B B 2{E 2= 05k

411

412

413

422

Please complete columns ‘B’ to ‘F’ of the questionnaire according to the list of principal jobs by referring to Appendix B for job description of

individual job.

ARSI e F R - A2 I BB S RS R LA

(A) Principal Jobs * B

SIAAIER RN S B 2 F -

Please refer to Appendix A for column explanations.

5S8R A S HERYEREA -

AVIATION SERVICE (INCLUDING HELICOPTER SERVICE)
Mz (EEETHEE)

1. Business Management, Strategic Planning SEFEEH -

ETRISRES

Managerial Level
S Y

e.g. Business Manager, Operations Controller
4D - FEHSACHE - BEAEE:

Executive/Supervisory Level

1T £

e.g. Business Support Supervisor, Operations
Supervisor

B0 SEBSUREAE - BEEME

Clerical/Craftsman/Operative Level

XEARTARMETHAR

e.g. Business Support Assistant, Operation
Officer

B0 SERS SR - BE AR

2. Fleet Operation and Man

agement B R BT

Managerial Level
S

e.g. Fleet Manager, Fleet Operations Manager
Bian « PEIRACHER - MR R

Executive/Supervisory Level

T8 EAER

e.g. Operations Support Supervisor, Fleet
Operations Supervisor

Biln ISR - REE

Clerical/Craftsman/Operative Level
a= Vg AWE (R YN

e.g. Operations Support Assistant, Operations
Support Officer

B - FAESRBNE - FHESRAR

423
3. Sales & Customer Service Mg E REZIRE
Managerial Level e.g. Sales Manager, Business Development
S Manager

431

e

Bign - SHETE - iR

432

Executive/Supervisory Level

T8 EER

e.g. Sales Executive, Customer Services
Supervisor

Bign = SHE AT - FERBEE

433

Clerical/Craftsman/Operative Level

XEARTRETHAR

e.g. Sales Officer, Customer Services Officer

Bign - gHE R - FEIRBA

4. Frontline Passenger Operation 3z - Fi4REE(E

Managerial Level

e.g. Crew Manager, Pilot

441 |ESERER Bl ML A - R
Ej(ecutive/Supervisory Level e.g. Flight Purser, Passenger Services Supervisor
4 |T7BL FAER Bian - HpEBE - RERB L

443

Clerical/Craftsman/Operative Level
eV AW (R YN

e.g. Flight Attendant/Ground Handling Staff,
Airport Services Support Assistant

B - HEfaE & HEIA R  RARSTEE

5. Technical/Engineering Su

pport sk, HeAi ST B2

451

Managerial Level
S Y

e.g. Aircraft Maintenance Engineer, Engineering
Manager

A0 el TAZAT - TAZGE

452

Executive/Supervisory Level

1T £

e.g. Maintenance Supervisor, Engineer
Supervisor

B0 : PREEAE - TRREME

453

Clerical/Craftsman/Operative Level

E R RETRAR

e.g. Maintenance Trainee, Mechanics

B = HefE A ~ bR T
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Serial No. TL

Please refer to Appendix A for column explanations.

S ERARSHAERHA -

GV (A1) (B) © (©) (E) (]
et d H 0.0 mployees 0.0 acancies asj orecast o orecast o relerre evel o ucation
Principal Job Examples of Job Titles No. of Empl No. of V i F f F f Preferred Level of Educati
T W as at Ist September| at Ist September | No. of Employees | No. of Employees REHALERE
i o 2018 2018 as at September as at September Code
(See Appendix B) TE0I8FIF1H | 78201849 1H o 0 i
(ZBilfE B) 7 1i2 ELA fy 2 T HsHE I+ Posteradaie Degtee
201949 F#9 20204097385 | FﬁﬁiﬂL
= = = 8 . F1Irs egree
[[HZUN =3 [N 3 gy
3. Sub-degree (e.g. Higher Diploma)
BIEr (FIanmERsss)
4. Diploma/Certificate
Pl ! 0" in the box if loyee/ o
€ase enter a zero 1n the box 1f no employee/vacancy. N .,
Job 5 b ey 5. Secondary 4 to 7
Code WRARE,ZEGR > SHEJTREPHEA 0 e
TRk Az 6. Secondary 3 or below
Eid PP
AIR TRANSPORT BUSINESS & OPERATION (EXCLUDING WAREHOUSE AND DEPOT)
B RAMRE (FEEEEKERE)
1. Business Management, Strategic Planning /=3 -~ s1EI5RIE
Managerial Level e.g. Business Manager, Operations Controller
e I © SETSALTT - BEAE
Executive/Supervisory Level e.g. Business Support Supervisor, Operations
FTBL EAESR por S S \
112 " Bl - BRI - BT
Clerical/Craftsman/Operative Level &%‘.Busmess Support Assistant, Operation
5 SE T4 A B O et -
PR L ARMELEAR i - e AR
2. Fleet Operation and Management B2 E R EH
Managerial Level e.g. Cargo Services Manager, Airport Operations
e MBNAEET ot J—
[ {90 © ZEMIR AT - M B AR
Executive/Supervisory Level e.g. Cargo Services Supervisor, Flight Operations|
?AB(/IE"J% Yy Support Supervisor
122 ° Bian « 2R AT - UESREE
Clerical/Craftsman/Operative Level e.g. Cargo Services Officer, Flight Operations
XEB RTINS Support Assistant ) ~
123 S - Bian « ZEERR N B~ U PR
3. Sales & Customer Service THIESSE & EZ IR
Managerial Level e.g. Sales Manager, Business Development
SR, Managerﬂ B ) B
31 Bn - GHEEACE SRR H
Executive/Supervisory Level e.g. Salles Executive, Customer Services
1B 4 e e
132 ° Bin - SHEEE - FRRBEE
Clerical/Craftsman/Operative Level ie.g. Sales Officer, Customer Services Officer
B BT TR i wEE - EPREER
4. Frontline Cargo Operation BYIFEE - RisEE/E
Managerial Level e.g. Logistics Manager, Pilot
141 | AEFRER Bian - YrREHE - HE
Executive/Supervisory Level e.g. Logistics Executive, Aircraft Service
FELF {‘:EZ)?( Ty Coordinator
2] : BI40 P AT AR AT
Clerical/Craftsman/Operative Level e.g. Airport Services Support Assistant, Ground
BT R T4 B Handling Serv}ces Support
14372 PRIELSOAH B0 - BN - EEAEHI R
5. Technical/Engineering Support &8, KT <%
Managerial Level e.g. Aircraft Maintenance Engineer, Engineering
SR Manager o -
151 Bian - et OreE TAZAN - TAZEEH
Executive/Supervisory Level e.g. Maintenance Supervisor, Engineer
G e i
152 ) Blan : fREEAE - TREEE
Clerical/Craftsman/Operative Level :e.g. Maintenance Trainee, Mechanics
1s3|2E T e TR AR [0 : R - B T
For Official Use
(B) Number of staff of other Supporting Services (Such as finance, accounting,
Human resources, information technology)
EMTBCCR - A% Est - ANER - ERRHNETHE 000
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PART I
FH

1. Please state the number of passenger transport / freight transport staff recruited in the past 12 months by source/origin

Rl faey o i we ESTAEEELEOP S tL VY ezLnE STHSUN "8 € & oV S Pag D)

Serial No. TL

Executive/ Clerical/Craftsman/
Managerial Level Supervisory Level Operative Level
eV awg
s TBL EEH BRELLARAR
(a) Recruited from other transport and logistics establishments
ZHEERBYIR e E g
(b) Recruited from non-transport and logistics establishments
RSB EH HAN T
(c) Recruited new graduates studied transport and logistics
programmes at education/training institutions
ZHEE MR LN E LR aRig
(d) Others, please specify:
HoAth, » FEEEHA -
2. Please state the number of passenger transport / freight transport staff left in the past 12 months by whereabouts
Eepllanyc DS IA NP =t Ly vk LnE SIS UN “lE eIy D)
Executive/ Clerical/Craftsman/
Managerial Level Supervisory Level Operative Level
XE/ KL/
s TBL EEH BRELLERAER
(a) Taking up/starting own business in freight/passenger
transport related jobs
YR T BRI, R
(b) Not taking up freight/passenger transport related jobs (e.g.
Taking up/starting own business in non-transport logistics
related jobs, emigration, retirement or further studies)
NEFEYIR /T E SRR (40 © REMITHEE
BRI - R RIREGERE)
(¢) Unknown
NHIEZH

3. Percentage of Employees According to Age Group

ZEH B TIZEIR

Please provide the percentage distribution of Clerical/Craftsman/Operative Level staff according to age group

FIRISCE T B TR BRI E 77 EE

(a) 40 or below %
40 FEELLT ’
(b) 41-50 o
41 % 50 3% °
() 51-55 o
51 % 55 1% °
(d) 56-60 o
56 % 60 15 ’
(e) 61 orabove %
61 el E °

Total 488 100%
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Serial No. TL

4. Preferred Competency

BRERRES

(a) Please indicate the training (either internal or external) needed for Passenger Transport employees in the coming 12 months (You may
wish to tick “v”” more than 1 type of skill for each job level)

EEEHAERR T EAN 0 EEEETGREEREE B (BRSNS ) (SRR ATV B TR AR A

Managerial Executive/ Clerical/Craftsman/
Training needed for Passenger Transport employees Level Supervisory Level Operative Level
T EWSER S Pl B » XZE\/ KT/
KR T8 EESR BETLHAR

I.  Trade Specific Skills
SEABEIERAE

(a) Managerial / Supervisory / Coaching Skills / Strategic Management
EHEE SRR RIsE

(b) Customer Relationship / Complaints Handling
(9 IV

(c) Sales and Marketing
PHEE R TS HERS

(d) Merchandising and Purchasing
2R

(e) Financing and Accounting

A5 R st

(f) Operating Special Vehicles / Equipment
BRER iR i, TR

(g) Law & Regulatory of Transport
A EEBERER

I1. Generic & Other Skills
—E R AT

(a) Crowd Control
N

(b) First Aid

(¢) Handling of Emergency Incidents
B

(d) Repair and Maintenance

PRI R

(e) Others (Please Specify)
HoAt CFEEERT)

Ooobod |ooooddd
OoOodd goodoodt

DOoOoodn |ooododd
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Serial No. TI_

(b) Please indicate the Functional Areas in which the Ereight Transport staff of your organization will require training in the coming 12
months. (You may wish to tick “v” more than 1 functional area for each industry.)

FERUAAT AN -

B R TR YR EIEE R B AR RS - (ST S TR AR )

Air Freight & Express / Shipping
223 R R R

Require training of Freight Transport staff

Clerical/Craftsman/Operative Level

XA/ B ETHRAR

YR EEE RS s Industry
7%
Functional Areas Job Level Air Freight & Express Shipping
Rt e TR 22 R R gl
(a) Operation Management Managerial Level
i g
BEEE Executive/ Supervisory Level
T8 EEHK
Clerical/Craftsman/Operative Level
NE /KL ETHAE
(b) Planning and Design of Logistics Solutions ManagerialrLevel
IVIE <ok ey . -
Executive/ Supervisory Level
T8 EAEER

Sales, Marketing and Customer Services

B~ TSR R PR

Managerial Level

KEERAR

Executive/ Supervisory Level

T8 E1E%
Clerical/Craftsman/Operative Level

XE/ B E TR AR

(d)

Cargo Transport and Handling
B

Managerial Level

LR

Executive/ Supervisory Level
TBL EHEH
Clerical/Craftsman/Operative Level

YE /L RETHRAA

(©

Cargo Safety and Security
B IR

Managerial Level

AR

Executive/ Supervisory Level

T8 EEH
Clerical/Craftsman/Operative Level

XE /B RETRAE

¢

E-Logistics
BT

Managerial Level

KR

Executive/ Supervisory Level
T8l EER
Clerical/Craftsman/Operative Level

XA/ B ETHRAR

(2

Quality Management
an'E E H

Managerial Level

Y

Executive/ Supervisory Level
TBL EEH
Clerical/Craftsman/Operative Level
ME/ LR ETR AR

(h)

Import / Export Documentation and Procedures

AL R

Managerial Level

KR

Executive/ Supervisory Level

T8 EES)
Clerical/Craftsman/Operative Level

XA/ BT/ ETHAR

(@)

Insurance and Legal Matters

DRl b AR

Managerial Level

KERER

Executive/ Supervisory Level

T8 FE
Clerical/Craftsman/Operative Level

XA/ B ETHRAR

0

Occupational Safety & Health
e s R g

Managerial Level

AR

Executive/ Supervisory Level
TB EEH
Clerical/Craftsman/Operative Level
XE/RTBETHAE

N T T 1§ O O

N T T T O I

133



evachanks
文字方塊
133


II.

Serial No. TL

Land Transport and Distribution / Terminals, Warehouse, and Logistics Centre/ Supporting and Ancillary Services

PERS i oy 3t B BRI L SR SR

Industry
Require training of Freight Transport staff T&ﬁids Soeporing
VIR EIER RS Pl Land Transport Warehouse, and and Ancillary
and Distribution Logistics Centre Services
Functional Areas Job Level Pl i e BE - B R KRR
HER AE Hek PAKS DTl e
(a) Operation Management Managerial Level
E LKHIR
Executive/ Supervisory Level
T8l EAEHR

Clerical/Craftsman/Operative Level

BB B ETRANR

(b) Planning and Design of Logistics
Solutions

Y s AR st

Managerial Level

SRS

Executive/ Supervisory Level
T8 EENR
Clerical/Craftsman/Operative Level

XE/ BT/ ETHRAR

(c) Sales, Marketing and Customer Services

B TSR EE PR

Managerial Level

s

Executive/ Supervisory Level
T8 EE4R
Clerical/Craftsman/Operative Level

XE/ BT/ BETHRAR

(d) Cargo Transport and Handling
B e

Managerial Level

ESEENG

Executive/ Supervisory Level
T8 EAE4)
Clerical/Craftsman/Operative Level

R/ E TR

(e) Cargo Safety and Security
BVl R

Managerial Level

LKHIR

Executive/ Supervisory Level
1T EEH
Clerical/Craftsman/Operative Level

XE BT BRETHAR

(f) E-Logistics
BTYR

Managerial Level

LKHR

Executive/ Supervisory Level
T8 R
Clerical/Craftsman/Operative Level

XA/ BT ETHRAR

(g) Quality Management
' E B

Managerial Level

s

Executive/ Supervisory Level
T8 EAESR
Clerical/Craftsman/Operative Level

XE/ BT/ ETHRAR

(h) Import / Export Documentation

A DS

Managerial Level

SEENG

Executive/ Supervisory Level
T8l EAE]
Clerical/Craftsman/Operative Level

XE/ BT ETHRAR

(i) Insurance, Legal Matters & Compliance

DRz ~ AR OB STEM

Managerial Level

LEHIR

Executive/ Supervisory Level
T £
Clerical/Craftsman/Operative Level

XE /R B ETHRANR

(j) Environmental Protection
bR

Managerial Level

A

Executive/ Supervisory Level
T EEH
Clerical/Craftsman/Operative Level

MR/ ETHRAR

OO0 000000O0CUoduOaduoobooobogoaOoOoon

OO0 0000000uUdOdUdbuoOooOooooooos
| | {0 I

End of questionnaire. Thank you for your co-operation.

M58 Z#eE -
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Appendix A
bt 8% A

The 2018 Manpower Survey of the Transport and Logistics Industry
i Y E— /NFEANTTHE
Explanatory Notes

b 5

Definition of the Jobs Engaged in Transport and Logistics
TR =5 2 oy K2 W Y Bk AL E 8

(a) Jobs in ‘Aviation Service’ (including helicopter service) refer to jobs mainly engaged in air
passenger operation.

TR (BREETIREE) B RS LR EREMET B EE

(b) Jobs in ‘Air Transport Business & Operation’ (excluding warehouse and depot operation) refer
to jobs mainly engaged in air cargo operation.

"EEEB RARMRE (FEEAEEASE) MU EE I EREREZEGY)
2 -

Remarks:
If the employee in your establishment is taking up jobs in more than one transport business and
operation, please classify according to the heavier responsible area.

W BRI (E B [F R R R (A 2 DL B R SE RS s o R L R SR I
HEYERE -

Principal Jobs - Column ‘A’

+ EH ‘A’ 1

(a) Please go through column ‘A’ and mark those principal jobs applicable to your establishment. For
detailed job descriptions, please refer to Appendix B.

HEE AT OB BHUEMN BEEEREER - AR TERY
SRt #% B -

(b) All jobs for scope of other supporting services not directly involved in the business, operation and
technical services (such as finance, accounting, human resources, information technology), please
fill in the number of employees in Question (B) of part L.

NEER ~ BEREM RN - RITB AL > OB g ANE
TR B R Y e B\ R E Y 5 — B 0 T RE (B) Z R8I

Number of Employees as at 1.9.2018 - Column ‘B’

£ 201849 H 1 HHY(E B N # ‘B’ fil

For each principal job, please fill in the total number of employees as at 1.9.2018.

AEE EER 2018 4 9 A 1 H{EMEVE(E EZRMH e SEE -

‘Employees’ refer to those working full-time (i.e. at least consecutive 4 weeks a month, and not less
than 18 hours in each week) and receiving regular pay from your firm. These include proprietors and
partners working full-time for company but exclude those working part-time. This definition also
applies to ‘employee(s)’ appearing in other parts of the questionnaire.

"RE BN BB IFE (AEA TERDEGTNHE - §FEF DR+ /UM
) REMSZEFH AL HOEEEAFANERIFNREREB A HEAE
EHBEE - HERMEDLHY "RE, —F  EENE -
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Number of Vacancies as at 1.9.2018 - Column ‘C’

2018 £ 9 H 1 HHYZEGRE H ‘C’ 1

Please fill in the number of existing vacancies as at 1.9.2018. ‘Existing Vacancies’ refer to those
unfilled, immediately available job openings for which the establishment is actively trying to recruit
personnel as at 1.9.2018.

HHEETE 2018 £ 9 H | HEg— EEMBHIZGEE - 268 ) 2HEZBLNE
if&ZE > JAILZE A - MIERE RIS A B EH -

Forecast of No. of Employees as at September 2019 - Column ‘D’

EHE 2019 £ 9 HHY (R B AN ‘D’

The forecast number of employees means the number of employees you will be employing as at
September 2019. The number given could be less than existing employees if a contraction is expected.

f& BAFEAE 2019 £ 9 ARy FEHfE 8 A8 - Al Et e 5 mIsE U & - RE MR P IE N Be]
REVNERARAE AN -

Forecast of No. of Employees as at September 2020 - Column ‘E’

FEH{E 2020 £ 9 HHY (R B N ‘E’

The forecast number of employees means the number of employees you will be employing as at
September 2020. The number given could be less than existing employees if a contraction is expected.
f§ |AFEAE 2020 £ 9 HEVFHE B B AN B - Al EF SR AT RE U A o RE MR PR N B e
FEVNERARE AN -

Preferred Level of Education - Column ‘F’

EEHEAHBEE FOH

Please enter the code showing basic education which an employee should have.

FHEHBEEENER  KBEEEANEABFEEEA F BMA -

Definition of Preferred Level of Education:
HEHESEENES

€  “Postgraduate Degree” refers to higher degrees (e.g. master degrees) offered by local or
non-local education institutions, or equivalent.

CERSE AR BR AL | BRI AR ECIE A M B AR R A 0 = B2 (AEE LB AL )
WEFEHEEE -
€  “First Degree” refers to first degrees offered by local or non-local education institutions,
or equivalent.

FELBE AR SRIEA M B SR 2 LB NEFERERE-

€@  “Sub-degree” refers to Associate Degrees, Higher Diplomas, Professional Diplomas,
Higher Certificates, Endorsement Certificates, Associateship or equivalent programmes
offered by local or non-local education institutions.

TR, REAMBUEAM B ERBREAEIE L - SHCUR  BEL
B mEEE - MERE - REESREERE -

€  “Diploma/Certificate” refers to technical and vocational education programmes including
Diploma/Certificate courses, Diploma of Foundation Studies, Diploma of Vocational
Education and programmes at the craft level, or equivalent.

TOUEEE BRI ABEREREZ O EE  ARREUE
BE BN TEERGRE  NEFLAEREE -
€  “Secondary 4 to 7” refers to Secondary 4-7, covering the education programmes in relation

to the Hong Kong Certificate of Education Examination (HKCEE), the Hong Kong
Diploma of Secondary Education (HKDSE) Examination, Diploma Yi Ji, or equivalent.

T ES L BETUETC(BERERPEES FEPEEFH
FOESURFHMABERE) KEAFHERE -
€@  “Secondary 3 or below” refers to Secondary 3 or below, or equivalent.
=LY, BETESMUT  REEFEHEEE -
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Appendix B
it &% B

Job Descriptions for Principal Jobs in the
Transport and Logistics Industry

EL Y EYINTE S
FEBH LR
Descriptions of Job Level
BBk &R R A
Job Level Description
B 4K &

Managerial Level

L PN =

Head (deputy included) of a department or section of an
establishment responsible for getting jobs done of the
prescribed area of responsibilities by sub-ordinates
according to the company policy, goals and objectives.
WHAEE(HESEE) RELFEBR -
HEYVKR HE  ki#EBEETE TS 27
AR E

Executive/Supervisory Level

T/ EEHZANE

Mainly assist the managerial level in carrying out the

prescribed area of responsibilities.  Usually are
involved in supervision of the work of the junior level
on the spot.

TEBBEHR AN B LN Z 5 H K
R R WA = R E S B E )
B THITIE -

Clerical/Craftsman/Operative Level

XER/ KL/ IEELSANA

Work under supervision and characterised by office job
duties or physical job duties with technical
requirements, or to  receive/handle/distribute
document/cargo.

BMENRNEETETHRAE XE BIESMH
Rfln TAESCEUW B - Ex Xk &Y
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Descriptions of Scope and Area of Responsibilities

&g & BB B & E A

1. Business Management, Strategic Planning

EHEHE - 5HEIREE

Area of Responsibilities

BE&EE

The upper level of an establishment in charge of the formulation of strategies, setting of guidelines, targets
and steering of performance of the overall business of the establishment. ~Specifically:

NEANRESEHRE BEHETAGERE G HE BHEELAEBEE - A
B BB A

+ Business management - Assess the business potential and resources required for developing the
business. Ensure the establishment, its business partners and contractors work together and in line
with the company goal. Formulate performance indices for the establishment and monitor the
progress of the establishment in reaching the target; adjust the policy/strategy if necessary.

EXBEH — WEEBZIEEN REBERMALAFES KL N
EZLX%E’J,\:J’EUM# tRIZHNH EHRE - flEFELFEREN T > BE
N E I BUR /ﬁilﬂ%?’% #ERE o A I E B

«  Strategy planning - Establish the local/regional/global operating strategy (such as strategic alliance)
for the establishment. Design and develop strategy for logistics solutions that can be offered by the
establishment.

sTEIREE — BEFCAFEEARN - FrEth &l E 2Ry E ERE (4
BCBS M S EKHE ) o BREF AR FE A FRBEY R T E -

+  Technology & technique - Assess the current technology and technique in operating the establishment
and set policy for introduction/enhancement of new(er) technology and technique.

BEECRCBCIT — o 25 5 B R4 R4 1 K F - 0 0E BR 51 R ek B 4 A
Y R £ R H4 -
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Descriptions of Scope and Area of Responsibilities (Continued)

i S & B R B ()

2. Fleet Operation and Management

W - i EREEREH

Area of Responsibilities
B & #i &

The operating arm of an establishment in charge of maximising the asset/fleet of the establishment.
Specifically:
NEINBEREEZEANFEEE MK - BEREBGEAE

3.

Fleet management - Manage a fleet to offer a regular/scheduled/liner or irregular/chartered/tramp
service; and design/develop the routing pattern according to senior management's decision. Decide
on the timing and (sub-)contractors for maintaining the fleet.

fiEEHE — MEEEEMENWEERBER MG REHENKEERER

o

Fleet acquisition & utilisation - Order/purchase/charter-in/ leasing arrangement for the fleet. Also
deal with sales/ charter-out/leasing out/disposal/suspension/laid up of the fleet when applicable.
Control/allocate space of the fleet where applicable.

iR ERECE — #EHENK ERNAMBEEHERE  RETE -

Contractors & suppliers - Select and supervise the services provided by (sub-)contractors & suppliers
(such as through tendering mechanisms) for maintaining the fleet.

RBAERERNA — BETUEREPARERS RO LEEMIAE - I
e HRBERE -

Sales & Customer Service

5 8 B KB E IR

Area of Responsibilities

BREE

The operating arm of an establishment in charge of finding out needs of customers, securing the business
and serving customers. Specifically:

NEANBRERBEEFFE REFFERLREMARSE DB AFES - B
BBA -

Sales & marketing - Assess the market/customers demand/ needs and competition environment;
recommend and implement sales target, customer relationship strategy, marketing strategy and pricing
strategy etc.

HERTSHLE — oMTS /ZEFEFNGEERTSEFRE > E@ KT
HEHARE - PRGN ~ 05 RS k2 H R E -

Customer service - The business process from initial enquiry, booking, baggage services to
arrangement of shipments / tickets, and the related procedure and documentation.

Z#PR®B — EHEHME HIT TERBREZX  EBEBTHERTEX
(R
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Descriptions of Scope and Area of Responsibilities (Continued)

i S & B R B ()

4. Frontline Cargo / Passenger Operation

BEVHAE FREESH - AIREME

Area of Responsibilities

BE&EE

The operating arm of an establishment in charge of arranging cargo shipments/passenger transportation
according to the needs of customers, specifically:

NEINBEEEEFPFHERLZEAHEEE - AEBBEA -

S.

Space - Schedule cargo/fleet movements according to space/traffic allocated/conditions.

flea /&=l E — i KB ol ZHEE ZFEOHE X -

Logistics arrangement - Operation processes in receiving, storing, distributing, releasing of
cargoes/tickets and related processes where applicable.

Rz - BHEEY EZBEXR-HFE 0% EX N-UEERA
BT

Contractors & suppliers - Select and supervise the services provided by (sub-)contractors & suppliers
for cargo operation/passenger service.

RBHERERIA — WEREEEE FERBXOEKMHEERS -

Safety & security - Ensure the operation is in compliance with mandatory and internal/external
requirements.

ekt — WEREEBEETGABMEOEAN SNHESIAEILT
H#AE -

Technical/Engineering Support

- 1 A s R TR 7

Area of Responsibilities
BE&EE

The operating arm of an establishment in charge of technical service. ~Specifically:

NEANRERERM LR ZEMT - BRBH A -

Machinery & equipment - Establish technical indicators and management system for the operation of
machinery and equipment.

M R st — BIUERABMREAERENRTEREREEHSE -

Contractors & suppliers - Select and supervise the services provided by (sub-)contractors & suppliers
for machinery and equipment.

e BB RINH — BEBREERBR R REE M ERS -

Safety & security - Ensure the operation of machinery and equipment is in compliance with mandatory
and inhouse requirements.

AR E — MR ARET S ARAMEANSESIARER T EE -
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Appendix 6
B &% 75

Estimated Number of Taxi and Public Light Bus Drivers
B £ ke A S/NEE A E AR

Category Estimated number of practitioners
DAk | fEETHEE B NEL

Taxi Driver .

- 40,000

Green Minibus Driver 5

44 (o B ND EHE 8,000

Red Minibus Driver 3

AR NGkt 2,600

Total

gt 50,600

Source of information ZR} A JE:
- Motor Transport Workers General Union (Taxi Driver Branch and Public Light Bus
Branch) JSEACHEEHEGE TE (HLEHIE A NESTE)

Assumptions for estimation (only include full-time practitioners who work at least 18 hours
per week)
it 2 e (REEFETIEADR 18 /NFIEBIEER) ¢
' Number of taxi (i.e. 18,163) x 2 rosters + around 10% leave relief
EEH (BT 18,163) x Wi + &JH I Z HEHE AT
2 Number of green minibus (i.e. 3,293) x 2 rosters + around 20% leave relief
RO EG/NEEE BD3,293) x WE + ETZ - HEEAT
3 Number of red minibus (i.e. 1,057) x 2 rosters + around 20% leave relief

LEAHUNEHHE (11,057 x WE + YETZHEEAT
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Transport and Logistics related Post-secondary Programmes

B RV HRE B EERAE

Numbers of Graduates of UGC-funded Degree Courses and VTC Courses

Appendix 7
bt % £

AREBHREEYZETEIE T2 712 R BE 5 aRi2 B E 4 A
Projected Number
Course Name *Coqrse Level of Graduates
st 47 Provider Fa e WE R L 8
R FEYRBEARL -
2019 2020
BEng (Hons) in e-Logistics and Technology CityU Degree
Management X o 27 -
5B T T Wk | BB
ETYIREPEERE (598 ) T8
BBA (Hons) Aviation Management & Logistics PolyU Degree 40 40
=B R (GR8) TR a2 A | B2
BBA (Hons) Global Supply Chain Management PolyU Degree 102 28
EERtEREE (B THEHEE LR NI I o 1A
BBA (Hons) International Shipping and Transport PolyU Degree
Loglstlgs o P A £ {-ERLfy 111 110
EIFEHE R YRERE () THEHEE LR T
BEng (Hons) Transportatlon Systems Engineering PolyU Degree
T2 TR (SV8) TR RRf mA | i | O !
BEng(Hons) Air Transport Engineering PolyU Degree 44 44
RATTESE (8) T2+H8r BA | B8
BSc (Hons) Aviation Operatlons and Systems PolyU Degree 40 40
iz ail A () BB HAR | 2480
BSc (Hons) Logistics Engineering with PolyU Degree
Management £ 1 ogs 23 21
I TR (S m B | B
BSc.(Horlls) Scheme in Logistics & Enterprise PolyU Degree
Engineering P 30 30
PIRRAE TR (B8 mELamaege | 0 | SRR
BEng Logistics Management and Engineering HKUST Degree 40 37
YInEHENTEETE A FER | B8
BEng Logistics Management and Engineering and
BBA General Business Management HKUST Degree
PORETR TR T R OTRERSTH | A | Boey | O '
EHEA
Higher Diploma in International Transport Logistics PolvU Higher
BRI B R R U s | Diploma | 24 2
SEPCUR
Higher Diploma in Airport Operations Management Higher
1}& B %F{;EEI_J%&;\Z IVE Diplorna 112 69
e
Higher Diploma in Aviation Higher
RS -I= Y IVE Diploma 59 56
=HECUS,

142



Projected Number
Course Name *Coqrse Level of Graduates
st 47 Provider Fa e B ESE A
i b -
2019 2020
Higher Diploma in Airfreight Management and Higher
Global Logistics IVE Diploma 74 -
firize IRV S 8 CUS SR
Higher Diploma in Aviation Management and Higher
Global Logistics IVE Diploma - 16
firize FERERYR =8OS =AU
Higher Diploma in Customer Services for Aviation Higher
and Passenger Transport IVE Diploma 74 66
firize B R = SRS SR
Z@‘)g 856 670
Note 5+ :
* Course Provider Full Name
FAMHEERE SREEE
CityU City University of Hong Kong
LN AT RS
PolyU The Hong Kong Polytechnic University
HR AT AR
HKUST Hong Kong University of Science and Technology
FER BARHECRE
IVE The Hong Kong Institute of Vocational Education
BAFEAFE
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Transport and Logistics related Post-secondary Programmes

HEm V) HRE B EERAE

Other relevant Self-financing Post-Secondary Programmes

HAAHRH H & FERTE

Course Name ~Course Provider Level
7 B 2R

Associate of Business Administration in Global |CityU CCCU Associate
Logistics and Supply Chain Management AR E FERE Degree
TraE RIS+ CGRERYR B E ) El
Associate of Science in Aviation and Pilot CityU CCCU Associate
Studies WA EE B Degree
HIERIEA (WIZESORIT) El
Associate of Science in Airport Operations and |CityU CCCU Associate
Aviation Logistics N R Degree
HERIS (BGEERNZEYR) B L
BSc (Hons) in Aviation Management CityU SCOPE Degree
e EE AR ERE (with Coventry University) == =dA

NCE i 2

(with Coventry University)
BA (Hons) International Tourism and Airline CityU SCOPE Degree
Management (with Edinburgh Napier University) BBy
[ R it 7 R fi 22 S S R R B IEE

(with Edinburgh Napier University)
Bachelor of Aviation (Management) HKBU SCE Degree
fZEEHeE+ (with University of South Australia) | E2{-E2(1

RARFFEREERT

(with University of South Australia)
Higher Diploma in Management (Aviation HKBU SCE Higher
Administration) T RKIFEHE T Diploma
EHESYCUE (FIZETBER) EERCUE
Higher Diploma in Airline Service and Lingnan LIFE Higher
Management SR FFE BT Diploma
iz s S B H SRR =ERCUE
BBA (Hons) in Supply Chain Management HSU Degree
EEEH TrgEs (R 24 [ERN B2
BA (Honours) in Business (Operations and PolyU SPEED Degree
Supply Chain Management) PN e 8By
i (R L (BERALERER)
Associate in Business (Logistics and Supply PolyU HKCC Associate
Chain Management) AT HE BT Degree
TriERISE L (P ftEsEE) B+
BBA with Honours in Global Marketing and OUHK Degree
Supply Chain Management EHRENBERE e A
BREKTG S e TR E e+
Higher Diploma in Aviation and Ramp OUHK LKS Higher
Management EBAFRANERFZHEEEEZEL | Diploma
firize P E E S TR =B
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Course Name ~Course Provider Level
BT BAHEER LS
Higher Diploma in Tourism and Airline Studies |OUHK LKS Higher
iU RAE i S EARNFIREF NS HEZE | Diploma
=SECUE
Higher Diploma in Global Supply Chain HKU SPACE Higher
Management BAREEEEER Diploma
BRER BB E T S CUR =SECUE
Higher Diploma in Aviation and Piloting HKU SPACE Higher
fizE IR T &SR AREREEE Diploma
=IO
Higher Diploma in Aviation Studies HKU SPACE Higher
iz B2 m ol AREREER Diploma
=IO
Higher Diploma in Airline and Airport Services |[HKU SPACE Higher
firize A E] RS IR = R BREREEE Diploma
=SSO
Note £F:
~ Course Provider Full Name
bR SRS
CityU CCCU City University of Hong Kong - Community College of City
N University/UOW College Hong Kong

AT KR 2

CityU SCOPE
DONCE S

City University of Hong Kong - School of Continuing and Professional
Education

AN e 5

AR

HKBU SCE Hong Kong Baptist University - School of Continuing Education
ERFHEAESE | EESEREREREER
Lingnan LIFE Lingnan University - Lingnan Institute of Further Education

SHp NEERFEE B

HSU

The Hang Seng University of Hong Kong

BRHEEES

[ERN wAEERE
PolyU SPEED The Hong Kong Polytechnic University - School of Professional

Education and Executive Development

i MWL By

AR

PolyU HKCC The Hong Kong Polytechnic University - Hong Kong Community
HREBHE LR | College
A TAREREH FE
OUHK The Open University of Hong Kong
RN ER VAN AN
OUHK LKS The Open University of Hong Kong - Li Ka Shing Institute of
TN REZD S, | Professional and Continuing Education
R FRE NN R e iR
HKU SPACE The University of Hong Kong - HKU SPACE Community College

EANEHEEESE

Remarks (#&74:

Programme information is provided for reference and may not be exhaustive.

LIERRHZE  BORGEF R A ARIE °
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Appendix 8

Reindustrialisation and Technology Training Programme (RTTP)

The Innovation and Technology Commission (ITC) launched the RTTP in August 2018 under
the Technology Talent Scheme. It aims at subsidising local companies on a 2:1 matching
basis to train their staff in advanced technology, especially those related to “Industry 4.0”.
Each company is subject to a funding ceiling of HK$500,000 in each financial year.

Eligibility:

o registered in Hong Kong under the Business Registration Ordinance
e non-government and non-subvented organisation
o the employee nominated is a Hong Kong permanent resident with the necessary

background/experience relevant to the advanced technology

Types of Training Courses Supported:

o Public Courses - open to the public for enrolment

o Tailor-made Courses - designed for a particular company

o The technologies covered by the training courses should be advanced in nature and not
yet widely adopted in Hong Kong. The adoption of such technologies should also
benefit the economy of Hong Kong.

e Both relevant local and non-local courses can be supported.

Source: rttp.vtc.edu.hk
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B LERBEEIIETE

BIFT R E Y 2018 42 8 HAE R R A 85 JI 5T &1 T # i FF 58 B KRR I
aTEl > BED 2 1 PR AR EE AR FEZ S MEI > LHE
BT TRA0, AN -F-HAEE - EWBFEENEDN ERE 505
ATT °

HEE B

o WHRTEROIERESLT
o FEBUN K IEZ & B R
- WHENEEATEKAEBRILEHZSWMNKAMTFNHERET R/

YRR EEHIERAE AL

. ARBE - BRAREH

. BPIRORE - BEEA RS

o SR BR AL PR B B B R S O B TG R R B BT R 1T 4R
P T 1 P8 5 4 2

o R R IR AR SRR S T 5

E Rl AR ¢ orttp.vte.edu.hk
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Appendix 9
Maritime and Aviation Training Fund (MATF)

The $100 million Maritime and Aviation Training Fund (MATF) approved by the Legislative
Council in January 2014 came into operation on 1 April 2014. In May 2019, $200 million was
approved to be injected into the MATF to sustain and enhance existing training schemes and
scholarships, as well for launching new initiatives for the maritime and aviation sectors. The
aim is to build up in due course a vibrant, diversified and competitive pool of professionals and

technical personnel to support Hong Kong’s future development in the two sectors.

There are a number of schemes operating under the MATF.  One of them is the Maritime and
Aviation Internship Scheme which contributes up to 75% or $7,000 (with effect from 1 May
2019) (whichever is lower) towards each student’s monthly honorarium for an internship

period up to three months. The arrangement of the scheme is as follows:

Partnership arrangement

Government’s support

e To reimburse the participating companies of the monthly honorarium paid to
interns up to 75% or $7,000 (with effect from 1 May 2019) (whichever is lower)

for an internship period up to three months.
Company’s role

o To register and offer internship places under the MATF for a minimum of 4 weeks
(for maritime, the internship should be offered during summer vacation, i.e. from
May to September);

e To pay the monthly honorarium to student interns during the internship period, and
then claim for reimbursement from the MATF regarding the sum sponsored by the
Government, together with an evaluation of the scheme, after completion of
internship;

e To give a fruitful and rewarding experience to the interns; and

e To release the interns for a few activities organised by the MATF (if any).

Source: www.matf.gov.hk
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ILEE Y 2014 £ 1 Hamdmpkar 1 EoTHy DB R 22 8 N Bl B ) (T
&) EEF 4 A 1 HREGERE - Ha) R 2019 F 5 FEETEE 2 FET
LR A B AL IR AT Ay B gl A0 8% 52 5 51 &1 > DURAE g 28 RO T 22 6 SR S 1T 0T 18
o TR &) BEEZHEIL—MAE - ZIT b B J7ayH K Eig A
A ZFREBBENMIZENRERRE -

HATHE ZEBIIMEE gt S E A R THET > ETERBENMZERE
BEYsE EMEYELESTAMEN 75% 5 7,000 ¢ (2019 5 H 1 H
AR (DEERE) YRR =MH - 5FEEFEFOT

Dk HE 22 FF

B HY 52 FF

o MIEMEEBRMAAGREEELEST MR 75% = 7,000 5T
(20195 H 1 HEAR) (HWEUAREKE/BE) > ERE=

& H -
AR R SR el
o £ A SR -FRNREELNERD 4 EPHEERM (O &K

S HEBEHNBWN (WS AEIH);
- EEBELNHEM - EEB DR M S HEIH K
Rt st BIHY R {8
- AEBERBAERRARGNEELH S R
- MEEEESHEE Ll RO BT (OH)

ZER AR 5 ¢ www.matf.gov.hk
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Appendix 10

Out-Centre Course (OCC) Scheme

One of the aims of the Transport and Logistics Training Board is to promote training of people
employed in the transport and logistics industry so that their skills and knowledge are
established and/or improved. The Training Board operates an Out-Centre Course Scheme
which provides subsidies to participants of endorsed courses and programmes and also

subsidises non-profit making organisers in organising seminars.

For courses, the subsidy is in the form of partial reimbursement of the course fee to
participants/trainees upon completion of the approved course/programme. The rate of
reimbursement is currently fixed at $33 per contact hour of the course/programme until further
notice. For seminars, the subsidy is in the form of partial reimbursement of the organising
expenses to the organiser upon completion of an approved seminar. Vocational Training
Council (VTC) will allocate up to 50% of the total cost as subsidy to the organiser, providing
that the nature of the proposed seminar is non-profit making and that all expenses are genuinely

and reasonably charged.

For detailed requirements, application procedures and list of approved courses, please visit VTC

website: http://www.vtc.edu.hk
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S ] ER T2 5T &

Him RV RENRE B G ZRILENZ — 2508 & e (& by & G EE (%
o gE - RE - B VIRETE)RE RIE S K K R B K o
WY RENREZEGERENATERERE2 NN - LB EMHAGERY)
A B AT ERTE o [FI IR & & B IR A R b AR e -

AETHE > B RECHRER > TEFEMODREGH - HEBEIK
R EREFS33 (EESITHEM) - ST H > MBS ks EsMER > 1
HEE R E B > EIRABEFEZNED Z O+ HEHELHA
BIERAME DR AXHARREKEH -

ARGHEIGFHER - FHEERFRCHERET2FMEININHESEH
http://www.vtc.edu.hk -
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Appendix 11

b 8%+ —
Statistical Tables
LRl St 5=
Table 11.1A: Employer’s Preferred Educational Level of Employees by Sector
(Freight Transport)
F11A - GE - EEH 2 (FHE
Sector
Level of Education EBFA
HLEEE Air Sea Land
gg%gréag?g Degree 0.0% 0.5% 0.0%
F%riggee 12.6% 21.3% 2.8%
Sub-degree (e.g. Higher Diploma)
SIE (BRSSO 12.1% 17.0% 1.3%
D graficate 7.6% 12.1% 23%
;fcmogi;yé 07 50.1% 36.0% 47.7%
35?%%%3 orbelow 17.6% 13.1% 45.7%
Zg‘; 100.0% 100.0% 100.0%

Table 11.1B: Employer’s Preferred Educational Level of Employees by Sector
(Passenger Transport)

= 11.1B : & - (REH =] e IEz
Sector
Level of Education EBFA

HEEE Air Sea Land
Postgraduate D
E;;%g_;f%?g ceree 0.0% 0.0% 0.0%
gfiggee 50.4% 11.8% 21.3%
Sub-degree (e.g. Higher Diploma) o o o
B (BRI ESOR) 38-5% 10.0% 06%
Dipl ifi
e Carificate 3.6% 19.1% 2.2%
f,_f‘:@o‘gi";yé o7 7.6% 47.3% 20.1%
(;fcz‘"%‘;iyé or below 0.0% 11.8% 55.8%

Zg; 100.0% 100.0% 100.0%
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Table 11.3A: Preferred Competency of Employees by Job Level (Freight Transport)

x 13A 59 - EEHERES GREREET)

Industry
75%
Air Freight & Express Shipping
7‘3 ¥ L 3 N ¥
Functional Area ZEE R HE
BREEEIRE Clerical/ Clerical/
M ial Executive/ Craftsman/ M ial Executive/ Craftsman/
%‘;ﬁgga Supervisory Operative zggzﬁla Supervisory | Operative
T T sk | XE/HT/ | 7% 7B/ EEE | XB/ KT/
BETR BRETSR
Operation Management
R 85 50 143 59 47 201
Planning and Design of
Logistics Solutions 62 33 107 54 31 117
Vi 7 R Reast
Sales, Marketing and
Customer Services 28 64 20 7 58 118
B TSREEREF
R 75
Cargo Transport and
Handling 244 59 300 26 43 119
BV
Cargo Safety and Security
WS T (27 316 123 411 36 38 99
E-Logistics
BTG 31 41 42 24 20 30
Quality Management
R 31 44 36 28 29 91
Import / Export
Documentation and 65 65 21 67 60 74
Procedures
FLUNmp gy -£2H
Insurance and Legal
Matters 30 17 15 35 14 24
Db BOA T
Occupational Safety &
Health 40 41 43 47 52 104
WE L

Note : Figures in number of Establishments

it - BT RS
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Table 11.3A: Preferred Competency of Employees by Job Level (Freight Transport) — continued
= 113A  GiF -

\é il

Functional
Area

Gl

Industry
EEE S

Land Transport and Distribution

R B R o) 5%

Terminals, Warehouse, and

Logistics Centre

BHEs - ARG

Supporting and Ancillary Services

SR BB

Managerial

KR

Executive/
Supervisory
8/
FEE

Clerical/
Craftsman/
Operative

X8/ ET
/BRIETE

Managerial

R

Executive/
Supervisory
8/
F{ER

Clerical/
Craftsman/
Operative

X8/ ET
/BRIETE

Managerial

REBHER

Executive/
Supervisory
8/
TR

Clerical/
Craftsman/
Operative
XE/HKT
Vg (A

Operation
Management
EEEH

80

173

49

108

184

129

Planning and
Design of
Logistics
Solutions
UyAE Sk
Rt

33

155

13

47

141

23

Sales,
Marketing and
Customer
Services

2 - s
JEE B = ks

25

101

28

37

104

33

Cargo Transport
and Handling
L
e

19

83

414

47

66

123

13

Cargo Safety
and Security
BV e R iR

77

ESS

30

166

560

46

187

199

12

E-Logistics
BETYIR

17

132

412

45

114

127

Quality
Management
nn'E B

17

109

387

26

138

28

Import / Export
Documentation

HA OIS HERR
H

53

63

65

80

97

74

13

Insurance, Legal
Matters &
Compliance
PRk ~ A
ST IER

66

150

135

83

152

133

Environment
Protection

BEiRE

23

137

331

34

105

11

Note : Figures in number of Establishments

ST AR
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Table 11.3B: Preferred Competency of Employees by Job Level (Passenger Transport)

& 11.3B : iE - REHERES (FEgE))
Job Level
M4k
Functional Area Executive/ Cf;:,:slz?;/n /
L Mzgfaggzgal Supervisory Operative
i T FfEh | XB/ET/
BETER
Trade Specific Skills
SRR
Managerial / Supervisory /
Coaching Skills / Strategic Management 83 57 26
B EEIRETT RS EE
Customer Relationship / Complaints
Handling 62 119 116
ES V&Y L
Sales and Marketing
o 42
S 65 T T 7 53
Merchandising and Purchasing
o 11 11 6
PRI
Financing and Accounting
s Rt 4 2! o
Operating Special Vehicles / Equipment 14 3 5
R R e, T B
Law & Regulatory of Transport
S AR “ 0 4
Generic & Other Skills
— R R AT
Crowd Control
N B 24 37 70
2{;;‘*“ 22 40 39
Handling of Emergency Incidents
S PIHES > o 5
Repair and Maintenance
‘ . 1 1 4
HEPRAEIE B (R ° ’ >
Others
HAl 4 3 6

Note : Figures in number of Establishments

ST AR
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Appendix 12

Methodology of Labour Market Analysis

Methodology

1. The Labour Market Analysis (LMA) approach first examines a group of key statistical
data collected by a reliable and independent authority that reflect important changes in the local
economy, demography and labour market. It then selects some of the data as independent
variables and builds a statistical model that can be used to project manpower demand in the
economic sector under study. In other words, the model makes use of some relevant and reliable
economic indicators to project manpower demand in the short and medium term.

2. The LMA approach has been applied to the Transport and Logistics Industry since
2002. The building of a statistical model comprises two main steps. The first step is called
‘Diagnostic’ as two sets of statistical data are tested to select determinants. Set I comprises 9
core statistics in National Accounts (e.g. Gross Domestic Products (GDP) and its components)
of Hong Kong. These statistics provide information about the key economic activities. Set II
comprises 42 economic indicators with more disaggregate information about the economy.
Such information includes consumption, investment, trade, tourism, property and related
activities, and information about the labour market, etc. From these two sets of data, some
determinants can be found. To minimize Types I & Il errors, these determinants are statistically
tested for multi-collinearity before they are grouped into Principal Components (PCs). The
second step of statistical modelling is called ‘Prognostic’ as these principal components are
used to build and maintain the statistical models for manpower projection.

Manpower Projection in the Transport and Logistics Industry

3. In the Transport and Logistics industry, 7 determinants have been identified from the
pool of economic indicators. The manpower requirements in the Transport and Logistics
industry can thus be explained by grouping these determinants into Principal Components (PC).

1) Exports of Services (Transportation) [XERT],

2) Total exports of services (HK$ millions) [XSER],
3) Re-exports of goods in value index [VREX],

4) Re-exports of goods in unit value index [UVREX],
5) Imports of goods in value index [VM],

6) Imports of goods in unit value index [UVM],

7) Imports of goods in quantum index [QM],
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4. At the ‘Diagnostic’ step, Principal Component Analysis (PCA) has been used to select
determinants, called Principal Components (PCs), from the two original sets of economic
indicators. It is found that about 95% of the total variation can be explained by these PCs and
thus they can be safely used to project the manpower requirements in the near future. For the
Transport and Logistics industry, the PCs comprise XERT, XSER, VREX, UVREX, VM, UVM
and QM. At the ‘Prognostic’ step, linear regression technique is then applied to build the
statistical model. The model indicates that there is a strong positive correlation between
manpower and the PCs. The adjusted R-square worked out to be 0.9873, indicating that about
99% of the variation of the manpower requirements can be explained by the PCs at the 95%
confidence level.

5. The manpower demand of freight transport for Transport and Logistics Industry in
2019-2022 1is projected using two methods, namely Labour Market Analysis (LMA) and
Employers’ Forecast (EF). A summary table is provided as below.

Year Actual Projected Manpower Employer’s Forecast
Manpower (LMA) (EF)
2018 113,509 - -
2019F 113,459 114,357
i (-0.04%)* (0.75%)*
2020F 114,114 114,623
i (0.58%)** (0.23%)**
2021F 114,755
i (0.56%)** i
2022F 115,386
i (0.55%)** i
* as percentage change vs actual manpower in 2018
*x as percentage change vs projected manpower in previous year
6. The manpower demand of passenger transport for Transport and Logistics Industry in

2019-2020 is projected based on Employers’ Forecast (EF) due to the lack of historical data. A
summary table is provided as below.

Year D?:;l;?)lwer Employ((e;:’lsTf orecast Annual Growth
2018 66,952 - -
2019F - 67,319 0.55%
2020F - 67,471 0.23%

Remark: Figures exclude 50,600 taxi & public light bus drivers
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7. Figure below summarises the manpower projection of freight transport. LMA
illustrates that the manpower will remain stable from 2018 to 2019 and then there will be a
slightly upward trend from 2019 to 2022. The LMA approach has the advantages of
objectivity and allows interim updates when economic indicators become available. The
Employers’ Forecast which is based on the respondents’ industry experience and personal
perception also shows a slightly upward trend from 2018 to 2019, which is very close to the
projection by LMA. For estimation of annual training requirement, projection by LMA is
adopted for freight transport in this survey. LMA is not applicable to passenger transport due
to unavailability of historical data.

Figure: Summary of Manpower Projection of Freight Transport
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2) RHLOAEE (EREEIT) [XSER]
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i (-0.04%)* (0.75%)*
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i (0.56%)** i
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