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2009 MANPOWER SURVEY REPORT
OF THE SECURITY SERVICES INDUSTRY

EXECUTIVE SUMMARY

Introduction

1. The Security Services Training Board of the Vocational Training Council was set
up by the HKSAR Government in 1998 to be responsible for determining the manpower
situation and training needs in the security services industry (SSI); and for recommending to
the VTC, employers and other interested parties measures to meet the demand for trained

personnel in the SSI. The Training Board conducted its 6" manpower survey in
May 2009 covering the 3 branches of the security services industry, namely, the Security
Guarding Services, the Armoured Transportation Services and the

Installation/Maintenance/Repair/Design of Security Systems.

2. Section I of this report will give an introduction to the survey including the
purpose, scope, methodology, analysis of the response and the manpower assessment
procedure. A summary of the survey findings is presented in Section II, the conclusions
and recommendations of the Training Board are set out in Sections III and IV respectively.

Economic and Industry Outlook

3. Despite the steady growth of the manpower of the SSI, the number of vacancies
was surveyed as 1 635, which was a significant drop when comparing to the number of 2 794
in 2007. It was an indicator that the employers had adopted a conservative attitude towards
the business growth as the survey was conducted in the midst of the financial tsunami.
Companies might have imposed recruitment freeze or deferred hiring and might consider
activating the recruitment exercises when the economy has shown signs of recovery.

4. In spite of the Government’s initiative to boost the investment in the infrastructure
and the thriving completion of the new residential buildings, there are still factors affecting
the Hong Kong economy, such as the pace of recovery of global economy and the
improvement of local sentiments. Moreover, “Toxic Assets” in the US and European
financial systems are still not totally cleared which is a potential bomb for next financial
crisis. The exit strategies on asset markets arranged by the governments of different
countries would harm the economy seriously if it is not managed properly.

5. In addition, the local property market will have a significant impact on the
manpower demand of the security services. However, it is well aware that the local property
market is sustained significantly by the capital from China Mainland. The change of
China’s economy policies might also affect the capital inflow to the local market and as a
result it will influence the price of the property market as well as the desire of investment of
property developers. Taking into all the considerations of the above, the Training Board is
of the view that the business outlook of the SSIin 2010 will be modest.



6. The continuing completion of new properties will undoubtedly generate the needs
of additional manpower and this will also pave the way for the increasing demand of the
training courses. The Training Board considers that job nature of SSI has been diversified in
the recent years, multi-task and training on customer service would be emphasised. It is
also observed that advanced technologies including automation in work is a major trend for
the industry which will offset part of the manpower required by the completion of new
properties.

7. In the years ahead, infrastructure projects such as the West Kowloon Cultural

District and the expansion of Hong Kong Disneyland are in progress. The Training Board
anticipates that those infrastructure projects can help stimulate the growth of the SSI.

Manpower Situation

8. The survey reveals that during the survey period in May 2009, there were 102 970
employees engaged in the SSI, representing 2.8% of the 3.67 million working population in
Hong Kong. There was a 1.0% increase in general guarding. Out of the 102 970
employees, 96 196 employees employed by licensed Security Companies, 5 986 by the
Owners Corporations and 788 by the Supplementary Samples. The data on the manpower,
vacancies and forecast growth by job level are summarized as follows:

Employers’
No. of No. of No. of Forecast of Forecast No.
Employees Employees  Vacancies = Manpower of Posts in
Job Level in May 2007 in May 2009 in May 2009 _Growth May 2010
(a) (b) (©) (d) = (a)+(b)+(c).
(%)"
Managerial/ 2 369 2 144 6 0 2 150
Professional (-9.5)
Supervisory 12 332 10 223 108 -1 10 330
(-17.1)
Security Guard/ 87 272 90 603 1 521 -426 91 698
Technician (3.8)
Total 101 973 102 970 1 635 -427 104 178
(1.0*
# As percentage of increase/decrease in the number of employees as against 2007



Manpower Projection for 2010 to 2012

9. The Training Board has adopted the Labour Market Analysis (LMA) approach to
project the manpower of the industry in the next three years as follows:
Actual Employel:s Forecast Projected Manpower Grm:vth
Year (at the time of the as compared with
Manpower Manpower .
survey) previous year
2009 104 605
104 178 963
2010f (-0.4%)* 105 568 (0.9%)*
937
2011f 106 505 (0.9%) %
935
2012f 107 440 (0.9%)**

* As percentage increase / decrease of the actual manpower against 2009

*% As percentage increase / decrease of the projected manpower against the year before, i.e. 2010 and 2011 respectively

Turnover in the Past 12 Months

10. The Training Board observes that there is consistently a high turnover of security
services personnel in the past few years, with 21 434 employees leaving in the past 12
months. Of these employees, security guard/technician level has the highest turnover of 20
358 employees (or 22.1% of the number of posts) leaving and 15 765 joining with security
services related experience. Similar to the survey in 2007, many respondents reported that
the high turnover rate was reasoned by the unattractive salary and long working hours.

Additional Manpower Requirements in May 2010

11. Based on the manpower growth projected by using the LMA approach and the
annual wastage, the Training Board anticipates an additional manpower requirement of 5 922
employees in 2010 for the SST as follows:

Projected Additional
Manpower Manpower
Annual Growth for Requirement

Job Level Wastage May 2010 for May 2010
Managerial/Professional 60 20 80
Supervisory 306 95 401
Security Guard/Technician 4593 848 5441
Total: 4959 963 5922



Provision of Training

12. Similar to the survey in 2007, the Survey reveals that employers had provided
only 1 864 in-house training places to their employees in the past 12 months, while 27 984
training places were sponsored by employers. It is shown that employers tend to outsource
their training to external providers. The estimated number of external training places
sponsored by Employers in the next 12 months has dropped 6% to 26 284.  Among the 26
284 external training places, 6 928 (or 26.4%) will be for customer service and 4 308 (or
16.4%) will be for soft skills training.

Recommendations

13. The Training Board estimates a total of 5 922 additional employees joining the
SSI in the next 12 months. As they are new to the industry, it is expected that there is
substantial training needs for these new entrants (particularly at the Security Guard level).
The Training Board also considers that courses under the Recognition Scheme of Security
Training Courses administered by the VTC can satisfy the demand for basic security training
while the Quality Assurance System introduced in 2004 can help ensure the standard and
quality of training courses under the Scheme.

14. Customer Service training would be considered as the most popular training in the
next 12 months from the employers’ perspective. Training Board is of the view that such
preference indicated the market demand on customer-oriented security services. The
security services practitioners are advised to be equipped with customer-oriented attitude
while providing professional and value-added services.

15. The training providers are recommended to offer more related training courses to
meet the needs of the industry as revealed from the survey findings.

16. Continuing Professional Development (CPD) Scheme is proposed with an aim to
enhance the professional competence and updated industry knowledge of the practitioners of
the security services and quality services would be delivered.

17. The Training Board recognizes the future need of the development of a
qualifications framework to ensure a uniform standard of competency for different levels of
security services personnel.

18. The Training Board will continue to organize trade tests for security guards and
develop trade tests for other categories of the security services personnel.

19. It is recommended to conducting the manpower survey once every two years to
assess the manpower demand and supply in this industry.



SECTION I

INTRODUCTION

The Security Services Training Board

1.1 The Security Services Training Board of the Vocational Training Council (VTC)
was set up in 1998 responsible for determining the manpower situation and training needs in
the security services industry (SSI); and for recommending to the VTC, employers and other
interested parties measures to meet the demand for trained personnel in the SSI. The
membership and terms of reference of the Training Board are listed in Appendices 1 and 2
respectively.

Purpose of the Survey

1.2 The Training Board had conducted 5 manpower surveys in February 1999,
May 2001, May 2003, May 2005 and May 2007 respectively, and its 6" survey in May 2009
with the following objectives:

(1) To assess the manpower and training needs in the principal
jobs of the SSI;

(i)  To forecast the manpower growth of the SSI; and
(i11) To recommend measures to meet the training needs of and
manpower demand for employees at the managerial/

professional, the supervisory and the  security
guard/technician levels.

Scope of the Survey

1.3 Similar to 2007, the 2009 Manpower Survey (the Survey) again covers the 3
branches of the SSI, namely, the Security Guarding Services, the Armoured Transportation
Services and the Installation/Maintenance/Repair/Design of Security Systems. Security
Companies will be classified by the types of licence they hold, as follows:



Branch Type of Branch of security services work

Category licence

1 I Security Guarding Services

2 I Armoured Transportation Services

3 I Security Systems Installation/
Maintenance/ Repair/ Design/ Others

4 ITand II Security Guarding Services and
Armoured Transportation Services

5 I and IIT Security Guarding Services and
Security Systems Installation/
Maintenance/Repair/Design/Others

6 I, T and III Security Guarding Services,
Armoured Transportation Services and
Security Systems Installation/
Maintenance/ Repair/ Design/ Others

7 - Owners Corporations

8 - Supplementary Samples

1.4 There are currently 854 Security Companies listed with the Security and Guarding

Services Industry Authority (SGSIA) and 8 433 Owners Corporations registered with the
Land Registryl. The Survey was conducted by adopting the stratified random sampling
method, in which 254 licensed Security Companies and 247 Owners Corporations were
selected. 173 out of the 254 Security Companies were with an employment size of 50 or
above and the remaining 81 Security Companies were with the size below 50.

1.5 In addition to Security Companies and Owners Corporations, 12 supplementary
samples covering public utility companies, major banks and hotels which directly employed
security personnel were also selected in this Survey. Altogether, a total of 513
questionnaires were collected and analyzed.

Method of the Survey

1.6 With the support of the Census and Statistics Department (C&SD) in providing
survey fieldwork and technical support, the Survey for the SSI was successfully conducted in
May 2009. The Survey was tasked with the review of current situation in manpower and
training in the SSI. Each of the sampled Security Companies or Owners Corporations
would be required to complete a questionnaire (Appendix 5) in terms of the manpower and
training needs for the SSI.

! Information being used in this Survey was collected from the Home Affairs Department.



1.7 Employers were requested to classify their employees according to the job
specifications based on the duties the employees performed rather than the job titles they held
in the organization. Before fieldwork was carried out, a briefing session about the nature of
different jobs and the structure of the questionnaire was held for interviewing officers from
the C&SD.

Analysis of the Response

1.8 Of the 513 samples, 252 respondents were successfully enumerated with the
required information collected (Appendix 6). These included 193 Security Companies, 48
Owners Corporations and 11 Supplementary Samples. The survey data obtained were
statistically grossed up to yield a full-size manpower situation of the SSI.  Of the remaining
261 samples, 46 Security Companies had either temporarily ceased operations, moved,
duplicated, not employed any technical manpower, or not been contactable through their
registered addresses; while 199 Owners Corporations had temporarily ceased operations, not
engaged in the specific trade, not employed any technical manpower or could not be
contacted. Only 15 Security Companies and 1 Supplementary Samples had declined to
respond. The effective response rate is 94.0%.

Manpower Assessment Procedure

1.9 The assessment procedure consisted essentially of the following three steps:
(1) conduct manpower survey of the SSI to collect up-to-date
information on manpower situation, in particular its

distribution by job level,

(1) analyze the survey data with input from the SSI on
manpower plan and training needs; and

(iii)  assess the manpower supply and demand of the SSI.

Presentation of Findings

1.10 A summary of the survey findings is presented in Section II of the survey report.
The Training Board’s conclusions are set out in Section III and its recommendations are
remarked in Section IV.

Definition of Terms

1.11 “Employees” refers to all full-time personnel who are directly paid by the
company and who are either at work or temporarily absent from work, namely, sick leave,
maternity leave, annual leave, casual leave or on strike.



SECTION 11

SUMMARY OF SURVEY FINDINGS

2.1 The following information was collected from the Survey:

(a)  number of employees,

(b) number of existing vacancies,

(¢)  employers’ forecast of the manpower demand in May 2010,

(d)  number of employee turnover,

(e)  employers’ preferred education of employees,

()  employers’ preferred period of experience of employees, and

(g)  income distribution of employees.
2.2 Employers were further requested to provide information on the number of
internal promotion, recruitment difficulties, preferred vocational qualification, and types of

training provided to employees in the past 12 months and planned for the next 12 months.
The findings are summarized in the ensuing paragraphs.

Number of Employees

2.3 The Survey reveals that during the survey period, there were 127 765 employees,
including 102 970 technical employees® and 24 795 non-technical employees. Out of these
102 970 technical employees, 96 196 were employed by the Security Companies, 5 986 by
the Owners Corporations and 788 by the Supplementary Samples. A comparison of the
number of technical employees in 2007 and 2009 is given in Table A. The distribution by
job level is shown in Figure 1. The term ‘“technical employees” (hereinafter called
“employees”) refers to those security services related personnel employed in the principal
jobs at the time of survey. As in the previous reports, the non-technical employees have
been excluded from all further analysis in this report. They refer to those working in
administrative, accounting, personnel and supporting areas.

? Technical employees refer to those security services related personnel employed in the principal jobs at the
time of the survey.



Table A: Comparison of the Number of Technical Staff For 2007 and 2009

Technical staff ALL
Branch
2007 2009 2007 2009

Security Guarding Services 74 258 76 192 96 649 94 138
Armoured Transportation Services 760 795 803 817
Security Systems Installation/
Maintenance/Repair/ 3300 2794 6 467 5 640
Design/Others
Security Guarding Serylces anq 714 312 829 920
Armoured Transportation Services
Security Guarding Services and
Security Systems Installation/Maintenance/ 11919 12 002 19 598 15730

Repair/Design/Others

Security Guarding Services,
Armoured Transportation Services and

Security Systems Installation/Maintenance/ 3610 3 601 3 664 3631

Repair/Design/Others

Owners Corporations 6927 5986 7 890 6 091
Supplementary Samples 485 788 488 798
Total 101973 | 102970 | 136388 | 127765
(%) (1.0) (-6.3)

Figure 1: Distribution of Technical Employees# by Job Level

Total: 102 970

Managerial/
Professional
Level
2 144%* (2.1%)**

Supervisory
— Level

10 223 (9.9%)

Security Guard
Technician Level
90 603 (88.0%)

* Number of employees

*#*  As percentage of the number of employees in the industry

Technical employees refer to those security services related personnel employed in the principal jobs at
the time of the survey




24 The distribution of the total manpower by branch by principal job is shown in

Table B.
Table B: Number of Employees by branch by Principal Job Level
Employees Employees Employees
of Security of Owners of Supplementary
Job Level Companies Corporations Samples Total
(%)* (%)* (%)* (%)*
MANAGERIAL/PROFESSIONAL
LEVEL
Senior Management Staff 354 - 2 356
16.5% 0.1% 16.6%
Security Manager/Operations 858 35 27 920
Manager/Security Centre Controller 40.0% 1.6% 1.3% 42.9%
Security Consultant 56 - - 56
2.6% 2.6%
Security System Project Manager 221 - - 221
10.3% 10.3%
Security System Design/Installation/ 499 - 1 500
Maintenance Engineer 23.39 ) 23.3%
Security Training Manager 23 - - 23
1.1% 1.1%
Other Security Services Related Manager 66 - 2 68
3.1% 0.1% 3.2%
Sub-total: 2077 35 32 2144
96.9% 1.6% 1.5% 100%"
SUPERVISORY LEVEL
Security Supervisor/Operations 8942 595 105 9 642
Supervisor/Security Centre 87.5% 5.8% 1.0% 94.3%
Supervisor/Technical Supervisor
Technical Support Staff 283 - 2 285
2.8% - 2.8%
Security Training Officer 71 - - 71
0.7% 0.7%
Other Security Services Related 198 - 27 225
Supervising Personnel 1.9% 0.3% 2.2%
Sub-total: 9494 595 134 10 223
92.9% 5.8% 1.3% 100%"

10



Employees Employees Employees

of Security of Owners of Supplementary
Job Level Companies Corporations Samples Total
(%)* (%)* (%)* (%)*
SECURITY GUARD/TECHNICIAN
LEVEL
Security Guard 80776 5356 619 86 751
89.2% 5.9% 0.7% 95.7%
Armed Guard 1162 - - 1162
1.3% 1.3%
Security System Design Technician 132 3 135
0.1% - 0.1%
Security Device Installation, Maintenance 1976 1976
and /or Repairing Technician 2.2% 2.2%
Other Security Services Personnel 579 579
0.6% 0.6%
Sub-total: 84 625 5356 622 90 603
93.4% 5.9% 0.7% 100%#
GRAND TOTAL: 96 196 5986 788 102 970
93.4%%* 5.8%%** 0.8%** 100%#
# The percentage may not add up to 100 due to rounding
* As percentage of the total number of employees at the same job level
o As percentage of the total number of employees in the industry
2.5 The distribution of manpower by branch by job Ilevel is shown in

Figures 2, 3 and 4. The distribution of employees by types of security company licence is
shown in Appendix 7.

Figure 2: Distribution of Employees of Security Companies by Job Level

Total: 96 196

Managerial/

Professional

Level 2 077*
(2.1%)**

Supervisory
— | —level949%4
(9.9%)

Security
Guard/
Technician Level
84 625 (88.0%)

* Number of employees
**  As percentage of the number of employees in this branch
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Figure 3: Distribution of Employees of Owners Corporations by Job Level

Total: 5 986 Managt}rial/
Professional

Level
35*% (0.6%)**

Security
Guard/ Supervisory
Technician Level Level
5356 (89.5%) 595 (9.9%)

* Number of employees
*#*  As percentage of the number of employees in this branch

Figure 4: Distribution of Employees of the Supplementary Samples by Job Level

Total: 788

Managerial/
Professional
Level 32%
(4.1%)**
Security Guard/
Technician Level
622 (78.9%)
Supervisory
Level 134
(17.0%)
* Number of employees

*#*  As percentage of the number of employees in this branch
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2.6 A comparison of the number of employees of Security Companies between 2007

and 2009 by principal job is shown in Table C.

Table C: Comparison of Manpower of Security Companies
between 2007 and 2009 by Job Level by Principal Job

Manpower Manpower Growth in
Job Level in 2007 in 2009 Manpower
(%)*
MANAGERIAL/PROFESSIONAL LEVEL
Senior Management Staff 387 354 -33
Security Manager/Operations Manager/Security Centre 814 858 44
Controller
Security Consultant 64 56 -8
Security System Project Manager 263 221 -42
Security System Design/Installation/Maintenance Engineer 661 499 -162
Security Training Manager 29 23 -6
Other Security Services Related Manager 102 66 -36
Sub-total: 2320 2077 243
(-10.5)
SUPERVISORY LEVEL
Security Supervisor/Operations Supervisor/Security Centre 8673 8942 269
Supervisor/Technical Supervisor
Technical Support Staff 537 283 -254
Security Training Officer 44 71 27
VIP Protection Officer/Private Body Guard 12 0 -12
Other Security Services Related Supervising Personnel 506 198 -308
Sub-total: 9772 9494 278
(-2.8)
SECURITY GUARD/TECHNICIAN LEVEL#
Security Guard 78 857 80776 1919
Armed Guard 1205 1162 -43
Security System Design Technician - 132 132
Security System Installation/Maintenance Technician 1870 1976 106
Other Security Services Related Personnel 537 579 42
Sub-total: 82 469 84 625 2 156
(2.6)
GRAND TOTAL 94 561 96 196 1635
(1.7)
* As percentage of the growth in the number of employees of security companies
# The principal jobs of “Technicians” were grouped together with the security guard level instead of the

supervisory level as compared with 2007 survey report.

13



2.7 The comparison of manpower of Security Companies by job level between 2007

and 20009 is illustrated in Figure 5 and Table D.

Figure 5: Comparison of Manpower of Security Companies

between 2007 and 2009 by Job Level

96 196
(+1.7%)

94 561

120000
84 625
100000 [ (+2.6%)
82 469
80000 F
60000
40000 f 9 494
2077* (-2.8%)
20000 F (-10.5%)"* 9772
— 7/
0 e ——— 1 1 1
Managerial/Professional Supervisory Security

Guard/Technician

2007 02009

* Number of employees at the job level
**  As percentage increase/decrease of the number of employees at the job level in 2007

Total

Table D: Manpower Growth of Security Companies in 2009 by Job Level

No. of Employees No. of Employees

Job Level in May 2007 in May 2009
Managerial/Professional 2 320 2077
Supervisory 9 772 9 494
Security Guard/Technician 82 469 84 625
Total 94 561 96 196

Growth
(%)

243
(-10.5)

-278
(-2.8)

2 156
(2.6)

1635
(1.7)



2.8 The comparison of manpower of Owners Corporations by job level between 2007
and 20009 is illustrated in Figure 6 and Table E.

Figure 6: Comparison of Manpower of Owners Corporations
between 2007 and 2009 by Job Level
8000 r
5986
5356 0927 13 69
7000 F 6286 (-13.6%)
(-14.8%)
6000
5000
4000 F
3000 f
595
2000 35% (-2.6%)
1000 (16.7%)** 611
30 7
. /- .
Managerial/Professional Supervisory Security Total

Guard/Technician

2007 02009

* Number of employees at the job level
*#%*  As percentage increase/decrease of the number of employees at the job level in 2007

Table E: Manpower Growth of Owners Corporations in 2009 by Job Level

Job Level

Managerial/Professional

Supervisory

Security Guard/Technician

Total

No. of Employees No. of Employees

in May 2007 in May 2009 Growth
(%)

30 35 5

(16.7)

611 595 -16
(-2.6)

6286 5 356 -930
(-14.8)

6927 5 986 -941
(-13.6)
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L1

Table F:  Number of Existing Vacancies by Principal Job

Job Level Number of Employees Number of Vacancies Number of Posts %0)*
MANAGERIAL/PROFESSIONAL LEVEL
Senior Management Staff 356 3 359 0.8)
Security Manager/Operations Manager/Security Centre Controller 920 - 920 -
Security Consultant 56 - 56 -
Security System Project Manager 221 - 221 -
Security System Design/Installation/ Maintenance Engineer 500 3 503 (0.6)
Security Training Manager 23 - 23 -
Other Security Services Related Manager 68 - 68 -
Sub-total: 2144 6 2150 0.3)
-k
SUPERVISORY LEVEL
Security Supervisor/Operations Supervisor/Security Centre Supervisor/Technical 9 642 82 9724 0.8
Supervisor
Technical Support Staff 285 22 307 7.2
Security Training Officer 71 2 73 2.7
Other Security Services Related Supervising Personnel 225 2 227 0.9
Sub-total: 10 223 108 10 331 (1.0)
(0.1) s
SECURITY GUARD/TECHNICIAN LEVEL
Security Guard 86751 1 466 88217 1.7
Armed Guard 1162 2 1164 0.2
Security System Design Technician 135 - 135 -
Security Device Installation, Maintenance and /or Repairing Technician 1976 53 2029 2.6
Other Security Services Personnel 579 - 579 -
Sub-total: 90 603 1521 92 124 1.7)
(1.5) s
GRAND TOTAL: 102 970 1635 104 605 (1.6) s
* As percentage of total number of posts at the same job level

woE As percentage of total number of posts in the industry
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Emplovers’ Forecast Manpower Demand by May 2010

2.11

Employers forecast that there would be 104 178 posts by May 2010, a decrease of

0.4% over the number of posts in May 2009 (as compared with +2.4% in May 2007). There
are a total decrease of 427 posts ranging from 1 and 426 posts (or -0.01% and -0.5%) for the
Supervisory level and the Security Guard/Technician level respectively. Employers’
forecast manpower growth by May 2010 by job level is presented in Figure 9 and by
principal job in Table G.
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90000

80000

70000

60000

50000

40000

30000

20000

10000

0

Figure 9: Employers’ Forecast of Security Services
Manpower Demand by May 2010 by Job Level

104 178
- 91 698 104 605 (-0.4%)
(-0.5%)
I 92 124
i 10 330
(-0.01%)

i 2150 033
I (0.0%)* 1051

2150

1 1 E 1 1
Managerial/Professional Supervisory Security Total
Guard/Technician
ONo. of Posts in 2009 E Employers' Forcast of Manpower in 2010

* As percentage increase/ decrease in number of posts at the same job level
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Table G: Employers’ Forecast of Manpower Growth by Principal Job in 2010

Forecast of

Number of Manpower in Change
Job Level Posts in 2009 2010 %)*
MANAGERIAL/PROFESSIONAL LEVEL
Senior Management Staff 359 359 _
Security Manager/Operations Manager/Security Centre
Controller 920 920 )
Security Consultant 56 56 -
Security System Project Manager 221 221 R
Security System Design/Installation/ Maintenance
Engineer 503 203 i
Security Training Manager 23 23 -
Other Security Services Related Manager 68 68 -
Sub-total: 2150 2150 e
SUPERVISORY LEVEL
Security Supervisor/Operations Supervisor/Security
Centre Supervisor/Technical Supervisor 9724 9723 -0.01
Technical Support Staff 307 307 -
Security Training Officer 73 73 -
Other Security Services Related Supervising Personnel 227 227 -
Sub-total: 10 331 10 330 -0.01**
SECURITY GUARD/TECHNICIAN LEVEL
Security Guard 88217 87748 -0.5
Armed Guard 1164 1164 -
Security System Design Technician 135 145 7.4
Security Device Installation, Maintenance and /or
Repairing Technician 2029 2062 1.6
Other Security Services Personnel 579 579 -
Sub-total: 92 124 91 698 -0.5%*
GRAND TOTAL: 104 605 104 178 -04@

As percentage of the number of posts at the same principal job level
o As percentage of the number of posts at the same job level
@ As percentage of the total number of posts in the industry in 2009
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Internal Promotion in the Past 12 Months

2.12 The survey reveals that 675 employees (or 5.5%) were promoted from within the
surveyed sample establishments (as compared with 899 employees being promoted in year
2007). Out of the 675 employees promoted, 633 were promoted to the Supervisory level
and 42 to the Managerial/Professional level. A summary of the promotion pattern by branch
by job level is shown in Table H.

Table H:  Number of Internal Promotions by Branch by Job Level

Managerial/ Supervisory Level
Professional Level
Branch No. of No. of
No. No.
Embloved Internal Emploved Internal
ploy Promotion” ploy Promotion”
Security Guarding Services 912 27 7748 422
Armpured Transportation 1 i 71 )
Services
Security Systems Installation/
Maintenance/ Repair/ Design/ 793 1 395 33
Others
Security Guarding/ Armoured
] ) 22 - 39 1
Transportation Services
Security Guarding/ Security
Systems Installation/
Maintenance/ Repair/ Design/ 303 1 1018 62
Others
Security Guarding/ Armoured
Transportation Services/
Security Systems Installation/ 36 - 273 -
Maintenance/ Repair/ Design/
Others
Owners Corporations 35 - 595 105
Supplementary Samples 32 3 134 8
Total: 2144 42 10 223 633

From Supervisory to Managerial / Professional Level
A From Guard/Technician to Supervisory Level
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Turnover in the Past 12 Months

2.13 Table I shows that the staff wastage rates in the past 12 months for Security
Companies, Owners Corporations and Supplementary Samples were 4.8 %, 3.7% and 2.6%
respectively. Such findings were based on the assumption that the leavers might be
recruited by another security services companies. In this connection, the actual wastage rate
would be the difference between the number of leavers and the number of recruits with
security services related experience, (i.e. Wastage = No. of leavers — No. of Recruits with
Security Services related experience). By job level, the security guard/technician level
faced the highest wastage, with 15 765 employees leaving and 20 358 employees joining the

industry, representing a 5.0% of wastage at the same job level.

recruits in the past 12 months by branch by job level are shown in Appendix 9.

Table I:  Wastage for the SSI
by Sector by Job Level for the Past 12 Months

(i) Security Companies

No. of Recruits with

Details of the number of

No. of No. of Security Services Wastage
Job Level Posts  Leavers Related experience (%)
Managerial/Professional 2083 145 88 57
(2.7)*
Supervisory 9599 881 615 266
(2.8)*
Security Guard/Technician 85 328 19 595 15228 4367
(5.1)*
Total: 97 010 20 621 15931 4 690
(%) (4.8)**
(ii) Owners Corporations
No. of Recruits with
No. of No. of Security Services Wastage
Job Level Posts Leavers Related experience (%)
Managerial/Professional 35 - - -
Supervisory 595 35 - 35
(5.9)*
Security Guard/Technician 5986 698 489 209
(3.5)*
Total: 6 616 733 489 244
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(iii) Supplementary Samples

No. of Recruits with

No. of No. of Security Services
Job Level Posts _ Leavers Related experience
Managerial/Professional 32 4 1
Supervisory 137 11 6
Security Guard/Technician 810 65 48
Total: 979 80 55
(%)
(iv) Total

No. of Recruits with

No. of No. of Security Services
Job Level Posts  Leavers Related experience
Managerial/Professional 2150 149 89
Supervisory 10 331 927 621
Security Guard/Technician 92 124 20 358 15765
Total: 104 605 21434 16 475
(%)
* As percentage of the number of posts at the same job level

**  As percentage of the number of posts in the same sector/industry
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Wastage
(%)

3
(9.4)*

(3.6)*

17

(2.1)*
25

(2.6)%*

Wastage
(%)

60
(2.8)*

306
(3.0)*

4593
(5.0)*

4959
(4.7)%



Recruitment Difficulties

2.14 384 respondents (or 15.8%) reported that they had come across difficulty in the
recruitment of staff, particularly security guards. Same as in 2007, the main reasons for the
recruitment difficulty at this job level were unattractive salary and long working hours.
However, the percentage indicated for reason of general labour shortage has dramatically
deceased from 18.5% in 2007 to 2.6% in 2009. Reasons for recruitment difficulty for each
job level are shown in Table J. The type of difficulties encountered in recruitment in the

past 12 months is set out in Appendix 8.

Table J: Comparison of the Reasons for Recruitment Difficulty by

Job Level

Reasons for Managerial/ Supervisory* Technician® Security Total
Recruitment Difficulty#| Professional* Guard*

2007 | 2009 | 2007 | 2009 | 2007 | 2009 | 2007 | 2009 | 2007 | 2009
General Labour Shortage| 0.5 - 1.1 0.2 3.1 - 13.8 2.4 18.5 2.6
Long Working Hours 0.2 - 3.2 1.4 - 1.3 18.0 21.9 | 214 | 24.6
Dangerous Working - - - 0.1 - - 2.5 4.6 2.5 4.7
Environment
Unattractive Salary 0.3 0.7 3.6 1.5 2.1 2.4 20.5 33.0 | 26.5 | 37.6
Low Status - - - 0.2 1.1 1.3 1.8 4.0 2.9 5.5
Lack of Candidates with | 1./ 0.2 52 0.7 55 1.5 9.8 8.1 21.6 | 10.5
Relevant Experience and
Training
Others 0.1 - 2.2 0.5 1.0 - 3.3 2.8 6.6 3.3

# Respondents may choose more than one reason
*  As percentage of the number of respondents with recruitment difficulty

Emplovers’ Required Educational Level of Emplovyees

2.15 The Survey shows that 39.6% employees at the Managerial/Professional level
were required to have Diploma/Higher Cert/Certificate or equivalent level of education.
Meanwhile, 38.4% at the Supervisory level were required to possess Secondary 5 or
equivalent level of education, whereas 65.6% at the Security Guard/Technician level to have
below Secondary 5 level. Comparisons of the required education between 2007 and 2009
Surveys by level are shown in Figures 10 to 12. A summary of the required education of
employees by principal job is presented in Table K. Details of the employers’ required

education level of employees by branch by principal job are shown in Appendix 10.
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Figure 10 (i): Employers’ Preferred Education Level of Employees
at the Managerial/Professional Level in 2007

Total: 2 369 employees

Associate Degree/ Dip/Cert or
Professional Dip/ Equivalent
Higher Dip/ 615 (26.0%)
Higher Cert
526 (22.2%)
Matriculation
101 (4.3%)
\ Secondary 4/5
\ \ 145 (6.1%)
Professional & \
Qualification/ DY
Degree ) ] Others
842%* (35.5%)** 140 (5.9%)

*  No. of employees
**  As percentage of the number of employees at the job level

Figure 10 (ii): Employers’ Required Education Level of Employees
at the Managerial/Professional Level in 2009

Total: 2 144 employees

Diploma/Higher
Cert/Certificate or
) equivalent
Higher 850 (39.6%)
Dip/Associate
Degree or equivalent
358 (16.7%)
Matriculation
70 (3.3%)
\: : Secondary 5 or
\i equivalent
A \ 45 (2.1%)
X )
University Degree or Others/Unspecified
Above
Below Secondary 5 173 (8.1%)
648* (30.2%)**
(30-2%) 0 (0%)

*  No. of employees
**  As percentage of the number of employees at the job level
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Figure 11 (i): Employers’ Preferred Education Level of Employees
at the Supervisory/Technician Level in 2007
Total: 12 332 employees

Secondary 3 Others
773 (6.3%)

or below

1 052 (8.5%
( °) Professional

Qualification/Degree
75%* (0.6%)**

Associate
Degree/Professional
Dip/Higher Dip/
Secondary 4/5 Higher Cert
7 134 (57.8%) 341 (2.8%)

Dip/Cert or
Equivalent
2511 (20.4%)

Matriculation
446 (3.6%)

* No. of employees
*%*  As percentage of the number of employees at the job level

Figure 11 (ii): Employers’ Required Education Level of Employees
at the Supervisory Level in 2009

Total: 10 223 employees

Below Secondary 5 Others/Unspecified
1614 (15.8%) 568 (5.6%)

University Degree or
above

Secondary 5 or
22% (0.2%)**

equivalent
3923 (38.4%)
Higher
Dip/Associate
Degree or equivalent
391 (3.8%)
Diploma/Higher
Cert/Certificate or
equivalent
2361 (23.1%)

Matriculation
1344 (13.1%)

* No. of employees
*%*  As percentage of the number of employees at the job level
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Figure 12(i): Employers’ Preferred Education Level of Employees
at the Security Guard Level in 2007

Total: 87 272 employees

Others
3 848 (4.4%)
Dip/Cert
8(-)

Matriculation
70 (0.1%)

Secondary 4/5
9562% (11.0%)**

Secondary 3 or
below
73784 (84.5%)

*  No. of employees
**  As percentage of the number of employees at the job level

Figure 12(ii): Employers’ Required Education Level of Employees
at the Security Guard/Technician Level in 2009

Total: 90 603 employees

Diploma/Higher
Others/Unspecified Cert/Certificate or
8 434 (9.3%) equivalent
401 (0.4%)

University Degree or
above

6(-)
Matriculation
398 (0.4%)
Higher
Dip/Associate

Degree or equivalent
20 (-)

Below Secondary 5
59 453 (65.6%)

Secondary 5 or
equivalent
21 891 (24.2%)

*  No. of employees
**  As percentage of the number of employees at the job level and may not add up to 100 due to rounding
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Table K: Employers’ Required Education of Employees by Level by Principal Job

Job Level University Higher Diploma/ Diploma/Higher =~ Matriculation Secondary 5 Below Others/ Total
Degree or Associate Degree Cert/Certificate or Secondary 5 Unspecified
above or equivalent or equivalent equivalent
MANAGERIAL/PROFESSIONAL LEVEL
Senior Management Staff 147 50 66 1 9 - 83 356
Security Manager/Operations Manager/Security Centre
Controller 305 88 343 65 36 - 83 920
Security Consultant 6 20 30 - - - - 56
Security System Project Manager 50 7 97 _ _ _ 2 221
Security System Design/Installation/ Maintenance Engineer 103 99 203 4 - - 1 500
Security Training Manager 2 3 15 - - - 3 23
Other Security Services Related Manager 35 26 6 . ) ) 1 68
Sub-total: 648 358 850 70 45 - 173 2144
(%)* (30.2) (16.7) (39.6) 3.3) (2.1) - (8.1) (100)#
SUPERVISORY LEVEL
Security Supervisor/Operations Supervisor/Security Centre
Supervisor/Technical Supervisor 16 350 1971 1276 3 854 1614 561 9642
Technical Support Staff - 18 219 28 17 - 3 285
Security Training Officer 1 1 15 9 41 - 4 71
Other Security Services Related Supervising Personnel 5 29 156 31 1 ) _ 205
Sub-total: 22 391 2361 1344 3923 1614 568 10223
(%)* 0.2) 3.8) (23.1) (13.1) (38.4) (15.8) (5.6) (100)#
SECURITY GUARD/TECHNICIAN LEVEL
Security Guard - - - 44 20 509 58610 7588 86751
Armed Guard - - - - 229 224 709 1162
Security System Design Technician - - 65 7 38 25 - 135
Security Device Installation, Maintenance and /or Repairing
Technician 6 20 336 322 914 311 67 1976
Other Security Services related Personnel with valid Security
Personnel Permit - - - 25 201 283 70 579
Sub-total: 6 20 401 398 21 891 59 453 8434 90 603
(%)* (-) (-) 0.4) 0.4) (24.2) (65.6) 9.3) (100)#
GRAND Total 676 769 3612 1812 25 859 61 067 9175 102 970
(%) 0.7) 0.7) (3.5) (1.8) (25.1) (59.3) (8.9) (100)#

*  As percentage of the number of employees at the same job level
**  As percentage of the total number of employees in the industry

#  The percentage may not add up to 100 due to rounding



Emplovers’ Preferred Period of Experience of Employees

2.16 The survey reveals that 64.8% of the employees at the Managerial/Professional
level were preferred to have over 5 years - 10 years of experience. 65.5% of the employees
at the Supervisory level were preferred to have over 2 years - 5 years of experience and
51.8% of the employees at the Security Guard/Technician level were preferred to have 1 - 2
years of experience. Comparisons of the employers’ preferred period of experience of
employees between 2007 and 2009 by job level are shown in Figures 13 to 15. A summary
of the employers’ preferred experience of employees by principal job is presented in Table L.
Details of the employers’ preferred period of experience of employees by branch by principal
job are shown in Appendix 11.

Figure 13(i): Employers’ Preferred Period of Experience of Employees
at the Managerial/Professional Level in 2007

Total: 2 369 employees

6 to 10 Years
780 (32.9%)

10 Years or Above
361 (15.2%)

Others
144 (6.1%)

1to 3 Years
25% (1.1%)**

3to 6 Years
1 059 (44.7%)

* No. of employees
**  As percentage of the number of employees at the job level

Figure 13(ii): Employers’ Preferred Period of Experience of Employees
at the Managerial/Professional Level in 2009

Total: 2 144 employees

Over 10 Years
471 (22.0%)

Others / Unspecified
229 (10.7%)

Over 5 Years to
10 Years

Over2'Y to 5
1390 (64.8%) ver 2 years to

Years 54 (2.5%)

* No. of employees
**  As percentage of the number of employees at the job level
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Figure 14(i): Employers’ Preferred Period of Experience of Employees
at the Supervisory/Technician Level in 2007

Total: 12 332 employees

6 to 10 Years
3to 6 Years 207 (1.7%) Others
6519 (52.8%) 798 (6.5%)

No experience
required
31 (0.3%)

Less than 1 Years
230 (1.9%)

1to3 Years
4 547%* (36.8%)**

* No. of employees
**  As percentage of the number of employees at the job level

Figure 14(ii): Employers’ Preferred Period of Experience of Employees
at the Supervisory Level in 2009

Total: 10 223 employees

Over 5 Years
to 10 Years
149 (1.5%)

Others/ Unspecified

Over 2 Years to 5 1 625 (15.9%)

Years
6 693 (65.5%)

1to 2 Years
1756 (17.2%)

* No. of employees
*#%*  As percentage of the number of employees at the job level and the percentage may not add up to 100 due
to rounding
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Figure 15(i): Employers’ Preferred Period of Experience of Employees
at the Security Guard Level in 2007

Total: 87 272 employees

1to 3 Years 3to6 Years
17 301%* (19.8%)** 522 (0.6%)

6 to 10 Years
60 (0.1%)
Less than 1 Year : -
Others
40 561 (46.5%) 4099 (4.7%)

No Experience
~ Required
24729 (28.3%)

*  No. of employees
**  As percentage of the number of employees at the job level

Figure 15(ii): Employers’ Preferred Period of Experience of Employees
at the Security Guard/Technician Level in 2009

Total: 90 603 employees

Over 2 Years to 5

v Over 5 Years to 10
ears

2849 (3.1%) Years
116 (0.1%) Others /
Unspecified
13909 (15.4%)
12 Years
46914 (51.8%) [N ;;_,\No Experience
' Required

2833 (3.1%)

Less than 1 Year
23 982 (26.5%)

*  No. of employees
**  As percentage of the number of employees at the job level
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Table L: Employers’ Preferred Period of Experience of Employees by Principal Job

[43

No Experience Less than 1-2 Over 2 years Over 5 years Over 10 Others/
Job Level Required 1 year years - S years - 10 years years Unspecified Total
MANAGERIAL/PROFESSIONAL LEVEL
Senior Management Staff - - - - 122 140 94 356
Security Manager/Operations Manager/Security Centre Controller - - - 5 642 165 108 920
Security Consultant - - - - 45 11 - 56
Security System Project Manager - - - 20 94 99 8 221
Security System Design/Installation/ Maintenance Engineer - - - 23 416 48 13 500
Security Training Manager - - - - 17 2 4 23
Other Security Services Related Manager - - - 6 54 6 2 68
Sub-total: 54 1390 471 229 2 144
(%)* - - - (2.5) (64.8) (22.0) (10.7) (100)#
SUPERVISORY LEVEL
Security Supervisor/Operations Supervisor/Security Centre - - 1599 6372 113 - 1558 9 642
Supervisor/Technical Supervisor
Technical Support Staff - - 85 145 - - 55 285
Security Training Officer - - 12 46 2 - 11 71
Other Security Services Related Supervising Personnel - - 60 130 34 - 1 225
Sub-total: - - 1756 6 693 149 - 1625 10223
(%)* - - (17.2) (65.5) (1.5) - (15.9) (100)#
SECURITY GUARD/TECHNICIAN LEVEL
Security Guard 21779 23591 45307 2035 - - 13039 86 751
Armed Guard - 110 270 54 - - 728 1162
Security System Design Technician - - 43 92 - - - 135
Security Device Installation, Maintenance and /or Repairing 54 93 1062 581 116 - 70 1976
Technician
Other Security Services related Personnel with valid Security - 188 232 87 - - 72 579
Personnel Permit
Sub-total: 2833 23982 46 914 2849 116 - 13 909 90 603
(%)* 3.1) (26.5) (51.8) 3.1) 0.1) - (15.4) (100)#
GRAND Total 2833 23982 48 670 9 596 1 655 471 15763 102 970
(%)** 2.8) (23.3) (47.3) 9.3) (1.6) 0.5) (15.3) (100)#
* As percentage of the number of employees at the same job level
o As percentage of the total number of employees in the industry

# The percentage may not add up to 100 due to rounding



Emplovers’ Preferred Vocational Qualifications of Employees

2.17 Same as 2007, the Survey reveals that most employers preferred their employees
at the Managerial/Professional level to be qualified members of major security
associations/institutions. For supervisors and security guards, most employers preferred
their employees to possess trade test certificates and to have received security training under
the Recognition Scheme. For technicians, employers preferred them to have technical
certificates. ~ Table M shows the employers’ preferred vocational qualifications of
employees by job level. Details of the employers’ preferred vocational qualifications by
branch by job level are also presented in Appendix 12.

Table M:  Employers’ Preferred Vocational
Qualification of Employees by Job Level

Number of Responding
Security Companies/ Job Level of Employees
Owners Corporations/
Supplementary
Samples . . Security
Employers’ Preferred Manager |Supervisor | Technician Guard
Vocational Qualifications
nghﬁ;d Member‘ of major Security 234 130 i 1
Institutions/Associations
Certificate of Security Trainers Courses 84 60 1 1
Certificate of Trade Tests for Security
Guards of the Security Services Training 159 682 94 1 649
Board, VTC
Certificate of Security Guard Training
Course under the Recognition Scheme 213 650 2 1130
A Pass under the Scheme for Quality
Assured In-House Training 26 38 2 32
Technical Certificate 214 148 276 10
Certificate of Skills Upgrading Scheme 52 61 42 23
Others 2 - - -
* May choose more than 1 vocational qualification
Income Distribution
2.18 The Survey shows that 1 280 employees (or 59.8%) at the

Managerial/Professional level were in the income range of $10,001 - $30,000 (as compared
with 25.9% in the income range of $15,001 to $20,000 in 2007). For Supervisory level, 5
355 employees (or 52.4%) were in the income range of $10,001 to $20,000 in 2009 while the
majority salary range was of $10,001 to $15,000 in 2007. For Security Guard/Technician
level, 48 676 employees (or 53.7%) received income in the range of $6,001 to $8,000 which
is generally the same as in the previous survey. Moreover, attention should be drawn when
analysing the data in view of the relatively high percentage of others/unspecified responses
(23.1%). Table N and Figure 16 show the analysis of income distribution by principal job
level. Since this is not an income survey, the information obtained is for cross-reference
only.
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Table N: Income Distribution of Employees by Principal Job
$6,000 $6,001 - $8,001 - $10,001 - $20,001 - $30,001 - $40,001 - $60,001 - $80,001 - Others /
Job Level orbelow  $8.000  $10.000  $20.000  $30.000  $40,000  $60.000  $80.000  $100,000  Unspecified L2l
MANAGERIAL/PROFESSIONAL LEVEL
Senior Management Staff - - - 7 102 68 62 1 3 113 356
Security Manager/Operations Manager/Security Centre - - - 320 248 208 15 - - 129 920
Controller
Security Consultant - - - 43 - 12 1 - - - 56
Security System Project Manager - - - 45 56 77 17 - - 26 221
Security System Design/Installation/ Maintenance - - - 219 173 9 3 - - 96 500
Engineer
Security Training Manager - - - 6 10 1 1 - - 5 23
Other Security Services Related Manager - - - 15 36 13 - 2 - 2 68
Sub-total: - - - 655 625 388 99 3 3 371 2144
(%)* - - - (30.6) (29.2) (18.1) (4.6) 0.1) 0.1) (17.3) (100)#
SUPERVISORY LEVEL
Security Supervisor/Operations Supervisor/Security - 115 2269 4918 82 - - - - 2258 9 642
Centre Supervisor/Technical Supervisor
Technical Support Staff - - - 166 24 - - - - 95 285
Security Training Officer - - 2 55 2 - - - - 12 71
Other Security Services Related Supervising Personnel - - - 216 1 7 - - - 1 225
Sub-total: - 115 2271 5355 109 7 - - - 2366 10223
(%)* - (1.1) (22.2) (52.4) (1.1) 0.1) - - - (23.1) (100)#
SECURITY GUARD/TECHNICIAN LEVEL
Security Guard 1594 48 558 16 074 743 - - - - - 19782 86751
Armed Guard - - 110 309 - - - - - 743 1162
Security System Design Technician - 5 87 37 - - - - - 6 135
Security Device Installation, Maintenance and /or - 24 895 655 4 - - - - 398 1976
Repairing Technician
Other Security Services related Personnel with valid - 89 303 92 14 - - - - 81 579
Security Personnel Permit
Sub-total: 1594 48 676 17 469 1836 18 - - - - 21010 90 603
(%)* (1.8) (53.7) (19.3) (2.0) - - - - - (23.2) (100)#
GRAND Total 1594 48 791 19 740 7 846 752 395 99 3 3 23747 102 970
(%)** (1.5) 47.4) 19.2) (7.6) 0.7) 04 0.1) - - (23.1) (100)#
* As percentage of the total number of employees at the same job level
ok As percentage of the total number of employees in the industry

# The percentage may not add up to 100 due to rounding
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Figure 16(i): Income Distribution of Employees by Principal Job By Income
Range in 2009
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Figure 16(ii): Income Distribution of Employees by Principal Job By Income

Range in 2007
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Training Places (In-house and External) Provided in the Past 12 months

2.19 The Survey reveals that in the past 12 months, employers had provided 29 848
training places to their employees, including 27 984 places sponsored by employers and
1 864 in-house training places. Customer Services was the most popular type for both
in-house (343 training places) and external training (7 324 training places) while the second
most popular for in-house training was Fire Prevention (296 training places) and for external
training course was Health & Safety (4 678 training places). Figures 17(i) and (ii) show the
comparison on the number of in-house and external training places provided in the past 12
months between 2007 and 2009 Surveys, while Figure 17(iii) shows the external training
places by type sponsored by employers in the past 12 months and to be sponsored in the next
12 months. The number of training places provided in the past 12 months by type by job
level is illustrated in Table O and that to be sponsored by employers in the next 12 months is
presented in Table P. Details of analysis by type by branch by job level are shown in
Appendix 13 - 15.
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Figure 17(i): Comparison on the Number of In-house Training Places Provided in the Past 12

Months between 2007 and 2009 Surveys

No. of in-house training places provided in 2007 Survey

O No. of in-house training places provided in 2009 Survey

249 203
R 153 144
99 104 110 107
1 N s =
Security Guard Scheme for Security Training Courses  Professional Management Specialist Language Other
Training Course Quality Assured Trainer Related to Knowledge and Security (English, Skills@
In-house Training Security Systems Supervision Knowledge# Putonghua
Training and others)

Including Use of Firearms & Weapons, Cash-in-transit, VIP Protection, Guard Dog Handler Training, Armed Instructor Training, Central Alarm Monitoring Station and Other

Special Security Knowledge
Including Fire Prevention, First Aid, Health & Safety, Soft Skills and Other Skills, etc.
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Figure 17(ii):

Comparison of the Number of External Training Places Sponsored by Employers in

the Past 12 Months between 2007 and 2009 Surveys
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Figure 17(iii): Comparison of the Number of External Training Places Sponsored by Employers in
the Past 12 Months and to be Sponsored in the Next 12 Months
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Table O:

Number of Training Places provided in the Past 12 Months By Type by Job Level

Managerial/Professional Supervisory Technician Security Guard Total
Job Level
Type of Course In-house Sporll)syored In-house Spor;)syored In-house Spor;)syored In-house Spor;)syored In-house Spor;)syored
Training Employers Training Employers Training Employers Training Employers Training Employers
Security Guard Training
Courses under the Recognition 10 36 33 305 2 - 26 2018 71 2 359
Scheme
Scheme for Q_uqlzty Assured 9 . 19 ) ) ) 34 ) 62 )
In-house Training
Security Trainer Training 7 24 21 24 - - - - 28 48
Trazmlng Courses Related to 2 94 34 9 94 368 3 ) 153 554
Security Systems
Management and Supervision 25 150 55 878 - - 4 - 84 1028
Professional Knowledge 31 40 33 102 10 - 30 140 104 282
Specialist Security Knowledge
(i) Use of Firearms and 1 3 ’ 1 ) ) 5 40 3 44
weapons
(ii) Cash-in-transit 1 2 2 - - - 5 4 8 6
(>iii) VIP Protection 2 - 4 - - - 3 - 9 -
(iv) Guard dog handler training - - - - - - - - - -
(v) Armed instructor training 1 2 - - - - - - 1 2
(vi) CenFral alarm monitoring 1 . 1 ) 2 ) 2 ) 6 )
station
(vii) Other Special Security 3 20 4 55 3 61 2 ) 12 136
Knowledge
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Managerial/Professional Supervisory Technician Security Guard Total
Type of Course Job Level In-l!o%lse Spmll)syored In-l!oyse Spm:)syored In-l!oyse Spm:)syored In-l!oyse Spm:)syored In-l!oyse Spm:)syored
Training Employers Training Employers Training Employers Training Employers Training Employers
Language
(i) English 26 87 29 166 23 23 11 12 89 288
(ii) Putonghua 12 47 21 120 3 3 19 18 55 188
(iii) Others - - - - - - - - - -
Other Skills
(i) Fire Prevention 18 51 107 639 13 65 158 3436 296 4191
(ii) First Aid 13 81 59 472 2 71 66 1722 140 2346
(iii) Health & Safety 24 100 65 609 14 202 98 3767 201 4678
(iv) Customer Service 31 47 118 547 14 68 180 6 662 343 7324
(v) Soft Skills 9 42 28 245 1 - 72 3308 110 3595
(vi) Related Skills Upgrading
11 15 10 21 2 3 27 786 50 825
(vii) Others - 23 21 19 12 15 1 33 34 90
Total: 257 864 666 4 295 195 879 746 21 946 1 864 27984
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Table P: Number of External Training Places to be Sponsored by Employers in the Next 12 Months By Type by Job Level

Job Level Managerial/ . . . .

Type of Courses Professional Supervisory Technician | Security Guard Total
Security Guard Training Courses under the Recognition 14 180 ) 1038 1232
Scheme
Security Trainer Training 38 24 - - 62
Training Courses Related to Security Systems 103 161 659 - 923
Management and Supervision 163 948 - - 1111
Professional Knowledge 63 139 250 100 557
Specialist Security Knowledge
(i) Use of Firearms and weapons 3 1 - 17 21
(ii) Cash-in-transit 2 - - 4 6
(iii) VIP Protection - - - - -
(iv) Guard dog handler training - - - - -
(v) Armed instructor training 2 - - - 2
(vi) Central alarm monitoring station - - - - -
(vii) Other Special Security Knowledge 16 49 61 - 126
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Type of Courses Job Level gi?:i?;:f;{ Supervisory Technician | Security Guard Total
Language
(1) English 40 177 23 12 252
(ii) Putonghua 35 147 23 77 282
(iii) Others - - - - -
Other Skills
(i) Fire Prevention 47 570 58 3154 3829
(ii) First Aid 50 357 71 1403 1881
(iii) Health & Safety 58 496 182 2753 3489
(iv) Customer Service 37 446 311 6134 6928
(v) Soft Skills 62 375 . 3871 4308
(vi) Related Skills Upgrading 47 101 273 799 1220
(vii) Others 5 19 - 31 55

Total: 790 4190 1911 19 393 26 284




SECTION III

CONCLUSIONS

The Survey Findings

3.1 The survey findings were scrutinized by the Training Board.  After its
deliberation, the Training Board agreed that it was the fact-finding survey reflecting in
general the situation of the SSI at the time of survey. In May 2009, 102 970
technical/professional employees were engaged in the SSI, representing 2.8% of the 3.67
million working population in Hong Kong. There was a 1.0% increase in general guarding.
The Training Board observes that the increase was mainly due to the increased number of
new buildings in the past 2 years, which caused a steady growth in technical security services
employees. Despite the financial tsunami, the government’s initiative in the investment in
the infrastructure contribute to the demand of general guarding on top of the thriving
completion of the new residential buildings.

3.2 The Training Board notes that among the seven sectors of the industry, namely, 1)
Security Guarding Services, ii) Armoured Transportation Services, iii) Security Guarding
/Armoured Transportation Services, iv) Security Guarding/Security Systems had experienced
2.6%, 4.6%, 13.7% and 0.7% increases in general guarding respectively, while the v) Security
Systems Installation/Maintenance/Repair/Design/Others, vi) Security Guarding /Armoured
Transportation Services/ Security Systems and vii) Owners Corporations had experienced
manpower decreases of 15.3%, 0.2% and 13.6% respectively. The Training Board is of the
view that the system installation and maintenance works have been outsourced nowadays for
most of the security companies which contributes to the decrease of the manpower in need.
In addition, Owners Corporations are in the trend to outsource the general guarding services
to the security guarding services companies which might contribute to the significant
manpower growth in the security guarding related sectors.

Economic and Industry Outlook

3.3 Despite the steady growth of the manpower of the SSI, the number of vacancies
was surveyed as 1 635, which was a significant drop when comparing to the number of 2 794
in 2007. It was an indicator that the employers had adopted a conservative attitude towards
the business growth as the survey was conducted in the midst of the financial tsunami.
Companies might have imposed recruitment freeze or deferred hiring and might consider
activating the recruitment exercises when the economy has shown signs of recovery.

34 In spite of the Government’s initiative to boost the investment in the infrastructure
and the thriving completion of the new residential buildings, there are still factors affecting
the Hong Kong economy, such as the pace of recovery of global economy and the
improvement of local sentiments. Moreover, “Toxic Assets” in the US and European
financial systems are still not totally cleared which is a potential bomb for next financial
crisis. The exit strategies on asset markets arranged by the governments of different
countries would harm the economy seriously if it is not managed properly.
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3.5 In addition, the local property market will have a significant impact on the
manpower demand of the security services. However, it is well aware that the local property
market is sustained significantly by the capital from China Mainland. The change of
China’s economy policies might also affect the capital inflow to the local market and as a
result it will influence the price of the property market as well as the desire of investment of
property developers. Taking into all the considerations of the above, the Training Board is
of the view that the business outlook of the SSIin 2010 will be modest.

3.6 The continuing completion of new properties will undoubtedly generate the needs
of additional manpower and this will also pave the way for the increasing demand of the
training courses. The Training Board considers that job nature of SSI has been diversified in
the recent years and multi-tasking skills as well as customer service would be emphasised.
It is also observed that advanced technologies including automation in work is a major trend
for the industry which will offset part of the manpower required by the completion of new
properties.

3.7 In the years ahead, infrastructure projects such as the West Kowloon Cultural

District and the expansion of Hong Kong Disneyland are in progress. The Training Board
anticipates that those infrastructure projects can help stimulate the growth of the SSI.

Overall Manpower Structure in the SSI

3.8 The survey reveals that during the survey period, there were 102 970 employees in
the SSI, including 96 196 employees employed by licensed Security Companies, 5 986 by the
Owners Corporations and 788 by the Supplementary Samples. The data on the manpower,
vacancies and forecast growth by job level are summarized as follows:

Employers’
No. of No. of No. of Forecast of Forecast No.
Employees Employees  Vacancies = Manpower of Posts in
Job Level in May 2007 in May 2009 in May 2009 Growth May 2010
(a) (b) () (d) = (@)+(b)+(c)
(%)"
Managerial/ 2 369 2 144 6 0 2150
Professional (-9.5)
Supervisory 12 332 10 223 108 -1 10 330
(-17.1)
Security Guard/ 87 272 90 603 1 521 -426 91 698
Technician (3.8)
Total 101 973 102 970 1 635 -427 104 178
(1.0*
# As percentage of increase/decrease in the number of employees as against 2007
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3.9 The distribution of manpower by branch by job level is illustrated in Table Q.
Details of the number of employees and forecast by branch by principal job are in

Appendix 7.
Table Q:  Distribution of Manpower by Branch
by Job Level
Job Level
Managerial/ Security Guard/
Branch Professional Supervisory Technician Total
(%)
Security Guarding Services 912 7748 67 532 76 192
(74.0)
Armoured Transportation Services 11 21 763 795
(0.8)
Security Systems Installations/ 793 395 1 606 2794
Maintenance/Repair/Design/Others (2.7)
Security Guarding Services and 22 39 751 812
Armoured Transportation Services (0.8)
Security Guarding Services and 303 1018 10 681 12 002
Security Systems Installations/ (11.7)
Maintenance/ Repair/Design/Others
Security Guarding Services, 36 273 3292 3601
Armoured Transportation Services (3.5)
and Security Systems Installations/
Maintenance/Repair/Design/Others
Sub-total: 2077 9494 84 625 96 196
(93.4)#
Owners Corporations 35 595 5356 5 986
(5.8)
Supplementary Samples 32 134 622 788
(0.8)
Total 2144 10 223 90 603 102 970
(%)* (2.1) (9.9) (88.0) (100)#

* As percentage of the total number of employees
# The percentage may not add up to 100 due to rounding
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Vacancies

3.10 There were 1 635 vacancies (1.6% of the total number of posts) at the time of
survey, only half of the rate of 2.7% in 2007 (see Figure 7).
were 1 521 vacant posts (representing 1.7% of the number of posts at the level) at the

Security Guard/ Technician level.

and only 6 vacancies (or 0.3%) at the Managerial/Professional level.

vacancies by branch by job level is presented in Table R.

Table R: Number of Vacancies

by Branch by Job Level
Job Level

Managerial/ Security Guard/
Branch Professional Supervisory Technician
Security Guarding Services - 74 1138
Armoured Transportation Services - - -
Security Systems Installation/ 1 20 43
Maintenance/ Repair/ Design/ Others
Security Guarding Services and 3 - 179
Armoured Transportation Services
Security Guarding Services and 2 11 142
Security Systems Installation/
Maintenance/ Repair/ Design/ Others
Security Guarding Services, - - -
Armoured Transportation Services
and Security Systems Installation/
Maintenance/ Repair/ Design/ Others
Owners Corporations - - -
Supplementary Samples - 3 19
Total 6 108 1521 (93.0)
(%)* (0.4) (6.6)
Number of Vacancies in 2007 14 322 2458
(%)* (0.5) (11.5) (88.0)

*  As percentage of the total number of vacancies
# The percentage may not add up to 1001 due to rounding
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Of the 1 635 vacancies, there

108 vacancies (or 1.0%) were at the Supervisory level
The number of

Total
(%)*

1212
(74.1)

64
(3.9)

182
(11.1)

155
(9.5)

22
1.3)

1635
(100)#

27%
(100)



Emplovers’ Forecast of Manpower Growth for May 2010

3.11 Employers forecasted that the total manpower demand would be 104 178 at a very
slight variance of -0.4% by May 2010 and considered as maintaining a steady development in
the security services industry. The view of the employers gathered in the survey was shared
by the Training Board since the factors of automation and global economy might lessen the
demand of the manpower even the booming of the property market is observed. Since the
employers had adopted a conservative attitude towards the business growth as the survey was
conducted in the midst of the financial tsunami. Companies might have imposed recruitment
freeze or deferred hiring and might consider activating the recruitment exercises when the
economy has shown signs of recovery.

Manpower Projection for 2010 to 2012

3.12 The Training Board has adopted the Labour Market Analysis (LMA) approach to
project the manpower of the industry in the next three years. Tables S, T and U illustrate the
manpower projection from 2010 to 2012 by job level. Details of the projection
methodology are presented in Appendix 16.

Table S: Manpower Projection at the Managerial /
Professional Level from 2010 to 2012

Manpower Growth
Year Actual Manpower Total Projected Manpower as compared with
previous year

2009 2150

20
2010f 2170 (0.9%)*

19
2011f 2189 (0.9%)%

19
2012f 2 208 (0.9%) %

* As percentage increase / decrease of the actual manpower against 2009

*% As percentage increase / decrease of the projected manpower against the year before, i.e. 2010 and 2011 respectively
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Table T: Manpower Projection at the Supervisory
Level from 2010 to 2012
Manpower Growth
Year Actual Manpower Total Projected Manpower as compared with
previous year
2009 10 331
95
2010f 10 426 (0.9%)*
93
2011f 10519 (0.9%) %
92
2012f 10 611 (0.9% )
* As percentage increase / decrease of the actual manpower against 2009
*% As percentage increase / decrease of the projected manpower against the year before, i.e. 2010 and 2011 respectively
Table U: Manpower Projection at the Security
Guard/ Technician Level from 2010
to 2012
Manpower Growth
Year Actual Manpower Total Projected Manpower as compared with
previous year
2009 92 124
848
2010f 92972 (0.9%)*
825
2011f 93 797 (0.9% )%
824
2012f 94 621 (0.9%
* As percentage increase / decrease of the actual manpower against 2009
o As percentage increase / decrease of the projected manpower against the year before, i.e. 2010 and 2011 respectively
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3.13 The total manpower for the whole SSI is the aggregation of the manpower
requirements of the projected manpower for the three job levels.
Actual Employel:s Forecast Projected Manpower Gm\.’vth
Year (at the time of the as compared with
Manpower Manpower .
survey) previous year
2009 104 605
104 178 963
2010f (-0.4%)* 105 568 (0.9%)*
937
2011f 106 505 (0.9%)%+
935
2012f 107 440 (0.9%)**
k

As percentage increase / decrease of the actual manpower against 2009

*% As percentage increase / decrease of the projected manpower against the year before, i.e. 2010 and 2011 respectively
Figure 18: Actual and Projected Manpower for the
SSI from 2010 and 2012
120,000
AT 107,440
110,000 _ R 1055633_,;.._‘-4
5 100,000 /‘ﬂq 04,767 104686 104.605 104,178
g 99,426
= 95,309
s 90,000 91,191
E sapte o
é 80,000 ;
78,037
70,000 71,457
60,000
50,000
1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012
Year
—— Total Manpower Demand  — -#— — Projected (LM A Approach) A  Employers' Forecast
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Promotion Pattern

3.14 The survey reveals that 675 posts (or 5.5%) were filled by internal promotion,
with 42 posts to Managerial/Professional level and 633 posts to Supervisory level. The
Training Board observes that employers were not willing to promote their staff when
compared with the year of 2007 due to the economy downturn.

Staff Turnover in the Past 12 Months

3.15 The Training Board observes that there is consistently a high turnover of security
services personnel in the past few years, with 21 434 employees leaving in the past 12
months (see Table I). Of these employees, security guard/technician level has the highest
turnover of 20 358 employees (or 22.1% of the number of posts) leaving and 15 765 joining
with security services related experience. Similar to the survey in 2007, many respondents
reported that the high turnover rate was reasoned by the unattractive salary and long working
hours (see Table J).

Wastage

3.16 During the past 12 months, 21 434 security services personnel were reported to
have either left the field, emigrated, retired, started their own business or with unknown
reasons. Taking into account the 16 475 recruits with security services related experience,
the annual wastage of 4 959 persons represents 4.7% of the total workforce was noted in
2009. The annual wastage by job level is shown as follows:

No. of Recruits with Wastage
No. of No. of Security Services Rate
Job Level Posts  Leavers Related experience (%)
Managerial/Professional 2150 149 89 60
(2.8)*
Supervisory 10 331 927 621 306
(3.0)*
Security Guard/Technician 92 124 20 358 15765 4593
(5.0)*
Total: 104 605 21434 16 475 4959
(%) (4.7)%%

* As percentage of the number of posts at the same job level
*#*  As percentage of the number of posts in the same sector/industry

Emplovers’ Required Educational Level of Employees

3.17 The Training Board notes that employers generally required their employees at the
Managerial/Professional level to have Diploma/Higher Cert/Certificate or equivalent level of
education (850 employees or 39.6%). For Supervisory level, most employers required their
employees to have Secondary 5 (3 923 employees or 38.4%) and for Security Guard level,
the preference is below Secondary 5 level of education (59 453 employees or 65.6%) (see
Figures 10-12, Table K and Appendix 10).
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Emplovers’ Preferred Period of Experience of Employees

3.18 Most employers preferred their employees at the Managerial/Professional level
with over 5 years - 10 years of experience (1 390 employees or 64.8%) and the Supervisory
level with over 2 years - 5 years of experience (6 693 employees or 65.5%) and their
employees at the Security Guard/Technician level with 1 - 2 years of experience (46 914
employees or 51.8%) (see Figures 13-15, Table L. and Appendix 11). When compared
with the survey in 2007, employers prefer their employees with more experience at the
Managerial/Professional level (see Figure 13).

Emplovers’ Preferred Vocational Qualifications of Employees

3.19 The Survey reveals that most employers preferred their employees at the
Managerial/Professional ~ level be  qualified members of major  security
associations/institutions. For supervisors and security guards, most employers preferred
their employees with trade test certificates and security training under the Recognition
Scheme of Security Training Courses. For technicians, employers preferred them with
technical certificates (see Table M and Appendix 12).

Provision of Training

3.20 Similar to the survey in 2007, the Survey reveals that employers had provided
only 1 864 in-house training places to their employees in the past 12 months, while 27 984
training places were sponsored by employers. It is shown that employers tend to outsource
their training to external providers. The estimated number of external training places
sponsored by Employers in the next 12 months has dropped 6% to 26 284.  Among the 26
284 external training places, 6 928 (or 26.4%) will be for customer service and 4 308 (or
16.4%) will be for soft skills training (see Figure 17, Tables O, P and Appendices 13 to 15).
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SECTION 1V

RECOMMENDATIONS

Projected Additional Manpower Requirements for 2010

4.1 Based on the projected manpower growth and the annual wastage, the Training
Board considers the additional manpower requirements of the security services industry for
2010 as follows:

Projected Additional
Manpower Manpower
Annual Growth for Requirement
Job Level Wastage May 2010 for May 2010
Managerial/Professional 60 20 80
Supervisory 306 95 401
Security Guard/Technician 4593 848 5441
Total: 4959 963 5922
4.2 The Training Board estimates a total of 5 922 additional employees joining the

SSI in the next 12 months. As they are new to the industry, it is expected that there is
substantial training needs for these new entrants (particularly at the Security Guard level).
The Training Board also considers that courses under the Recognition Scheme of Security
Training Courses administered by the VTC can satisfy the demand for basic security training
while the Quality Assurance System introduced in 2004 can help ensure the standard and
quality of training courses under the Scheme.

Continuing Professional Development (CPD) Programme

4.3 Since the launch of the QASRS in 2004, Training Board is of the view that there
has always been a need for the existing 102 970 in-service employees, including employees
of Owners Corporations, to acquire training at advanced level. CPD is proposed with an
aim to enhance the professional competence and updated industry knowledge of the
practitioners of the security services and quality services would be delivered.

Quality Assurance System for the Recognition Scheme of Security Training Courses

(QASRS)

4.4 The Training Board will continue to monitor the QASRS with the assistance of
PEAK (The Institute of Professional Education and Knowledge) as the provider, and review
the operations whenever it is necessary.

54



Training Courses

4.5 With reference to paragraph 2.19 of Section II, the following training areas are the
most popular types of training sponsored by employers in the next 12 months:

Customer Service

Soft Skills

Fire Prevention

Health & Safety

First Aid

Security Guard Training Courses under the Recognition Scheme

4.6 It is worth noting that Customer Service training would be considered as the most
popular training in the next 12 months from the employers’ perspective. Training Board is
of the view that such preference indicated the market demand on customer-oriented security
services. The security services practitioners are advised to be equipped with
customer-oriented attitude while providing professional and value-added services. The
training providers are also recommended to offer more related training courses to meet the
needs of the industry as revealed from the survey findings.

Qualifications Framework

4.7 The Training Board recognizes the future need of the development of a
qualifications framework to ensure a uniform standard of competency for different levels of
security services personnel.

Trade Testing System

4.8 The Training Board will continue to organize trade tests for security guards and
develop trade tests for other categories of the security services personnel.

Future Surveys

4.9 The Training Board recommends conducting the manpower survey once every two
years to assess the manpower demand and supply in this industry.
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Appendix [{f&% 1

Security Services Training Board

Membership List
(1 January 2009 to 31 December 2009)
RERBHIRER S
ZEH4E
200941 H1 HE 2009412 A 31 H)
Chairman
FiE

Mr CHAM Ka-hung, Daniel, MH, JP
WS4, MH, TP

Members

%8

Mr CHAN Yin-tim, Michael
PRER T A

Mr CHEUNG Hay-shing, Joseph
HRERIA

Mr Lloyd HARDY
(from 1 January 2009 to 12 August 2009)

s
(FH 2009 4 1 H 1 H 22009 £ 8 H 12 H)

Mr LEE Yu-yim, Bruce
(from 1 January 2009 to 26 August 2009)

FRRIA
(F12009 41 A 1 12 2009 4£- 8 H 26 [)

Mr Danny HO
(from 27 August 2009 onwards)

(UIEy = Five
(FH 2009 47 8 H 27 Hitt)

Mr HO Dick-sang, Eddie
(G S

Dr KWONG Tsz-man

WS- AL

Mr LEUNG Chun-yuen, Kendrew
PSR e

Mr Douglas RENWICK
S e

(nominated by the Security and Guarding Services
Industry Authority)

(PR SRS R g i)

(nominated by the Hong Kong Security Association)

(EERZ e e )

(nominated by the Hong Kong Security Association)

(EERZ e e )

(nominated by the American Society for Industrial
Security International - Hong Kong Chapter)

CRBESE L g - BB e )

(nominated by the International Professional
Security Association (Hong Kong) Ltd.)

(PR S PR i & () AT TR B2 44)

(nominated by the International Professional
Security Association (Hong Kong) Ltd.)

(B SR L & (B ) IR FIEES)

(nominated by the Asian Professional Security
Association - Hong Kong Chapter)

(P SR L T T s D BT e )

(nominated by a UGC tertiary institution)

CERIRSE A H AR AT )

(nominated by the Hong Kong Association of
Property Management Companies Ltd)

(EHBYISEE A R AR A FHER)

(ad personam)

(L)
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Mr SUN Kin-sang, Kingston
RS

Mr TANG Kwok-hoi
ST A

Mr WONG Wai-hung, Michael
H{EESE A

Mr WONG Wing-lok, Allan
TSI

Dr YUNG Pui-yip, Paul
PG

Mr WONG Tat-keung, Stanley

(from 1 January 2009 to 13 September

2009 )
PRI

(FH2009 41 H 1 H% 2009 49 H 13 H)

Mr LAU Kar-ming, Roger

(from 14 September 2009 onwards)

BRIzt
(FH 2009 49 H 14 L)

Mrs LEUNG LUK Mei-yin, Catherine

Rt

Ms LO Suet-ching, Sharon
e

Mr LEUNG Yam-shing
AW

Advisor

]

Mr LEE Yu-yim, Bruce
(from 27 August 2009 onwards)

R
(FH 2009 47 8 H 27 Hitt)

(nominated by a UGC tertiary institution)
LIRS HEEYZE B @bt #)

(nominated by the Hong Kong Security Association)
(R LZE R T i)

(ad personam)

(LA

(nominated by the Hong Kong Association of
Property Management Companies Ltd.)

(FrYISEE B R e TR A FlHER)

(ad personam)

CL RN

(representing the Commissioner of Police)

(EBED T

(representing the Commissioner of Police)

(EBED T

(representing the Director of Housing)

(FREEHRRENAD)

(representing the Commissioner for Labour)

(55 Thahat{3%)

(representing the Executive Director of the
Vocational Training Council)

(RN T 20
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In Attendance

SREE

Mr Ted DEVEREUX
B AR

Dr LAU Wing-nin, Joe
ZIK L

Mr LI Yat-Chuen
FHANE

Ms TSANG Hin-tak, Katherine
(from 1 January 2009 to 12 July 2009 )
Bt

(200941 H 1 HFE 200947 H 12 H)

Ms TSANG Nga-yi, Olivia
(from 13 July 2009 onwards)
i3 e

(H12009 47 J§ 13 Hi)

Secretary
wE

Mr Kevin Choi
s LD e

(G4S Holdings (Hong Kong) Ltd.)

(The Hong Kong Institute of Vocational Education
(Morrison Hill))

(s L EH B P Ee (B L L60))

(The Institute of Professional Education And
Knowledge)

(e ER D)

(Security and Guarding Services Industry Authority)
(PRZ FGERTE IR A E)

(Security and Guarding Services Industry Authority)
(PRZ FGERTE IR AE)

(Vocational Training Council)

(R0
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Appendix [f{Ef 2

Security Services Training Board
Terms of Reference

REZBBEXINKEZ B TBRERE

To determine the manpower demand of the industry, including the collection and
analysis of relevant manpower and student/trainee statistics and information on
socio-economic, technological and labour market developments.

fEE RN NI R > WREEE - o MR AN DA 825
MET B o DU B R ik & AR~ R R AN B R E R -

To assess and review whether the manpower supply for the industry matches with the
manpower demand.

TP Al R i Te A R N T RS A e

To recommend to the Vocational Training Council the development of vocational
education and training facilities to meet the assessed manpower demand.

AL i SE P S 2 Rl R B E A N U0 R R A B S AT RR R
et E i -

To advise the Hong Kong Institute of Vocational Education (IVE) and training &
development centres on the direction and strategic development of their programmes in
the relevant disciplines.

AL AH B S RE Y PR R T R R SRS 1A A vl R BB (IVE)
Alll R Ko 8 Jge vhon FE A R -

To advise on the course planning, curriculum development and quality assurance
systems of the IVE and training & development centres.

st IVE ~ Gl R #8 Jgg b0 Y BR TR SR )~ BRAR 98 i MOHE R IR
et/ i -

To prescribe job specifications for the principal jobs in the industry defining the skills,
knowledge and training required.

TRl A e & EBR B0 TR > S AW B BCRE ~ Rk Rl R

To advise on training programmes for the principal jobs in the industry specifying the
time a trainee needs to spend on each skill element.

pt G AN SR R B I RR T 2 0 AT € B RE BCRE Pt W B9 Al BRCAT -

To tender advice in respect of skill assessments, trade tests and certification for
in-service workers, apprentices and trainees, for the purpose of ascertaining that the
specified skill standards have been attained.

BB ERE AL BeRE I BE R RE M G e St W DU E R E B -
Bk b W B FLRE KR -
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10.

I1.

12.

13.

14.

To advise on the conduct of skill competitions in key trades in the industry for the
promotion of vocational education and training as well as participation in international
competitions.

LA SE AT R A RE L RO R o DUHE B 5 2 B Al Bk
IR & 28 I B 4% R -

To liaise with relevant bodies, including employers, employers’ associations, trade
unions, professional institutions, training and educational institutions and government
departments, on matters pertaining to the development and promotion of vocational
education and training in the industry.

SR SE S AE R Al R g e A R E > Bl - 2 EBRE
T - HEEEE - AIRR R ZE A BUF T S RS -

To organize seminars/conferences/symposia on vocational education and training for
the industry.

5 A S S T R A R R R 7

To advise on the publicity relating to the activities of the Training Board and relevant
vocational education and training programmes of the VTC.

AL 2E IR Z BG TAE -~ A7 BRI R 52 208 Rl BGR TE y E
HEREMAER -

To submit to the Council an annual report on the Training Board’s work and its
recommendations on the strategies for programmes in the relevant disciplines.

B TR AR B TR o DU A R R R
s W -

To undertake any other functions delegated by the Council in accordance with
Section 7 of the Vocational Training Council Ordinance.

g CHESERIBR R R B0 ) 25 7 6k > &1 R 5 Ar Z IR 09 At T AF -
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Appendix [fi$E 3

Security Services Training Board
Working Party on Manpower Survey
Membership List
(1 January 2009 to 31 December 2009)
REIHB R EEE
2009 FEATTIRE T/ IMER B 4B
2009 41 H1 HE 2009 412 H 31 H)

Convenor

AEA

Mr LEE Yu-yim, Bruce (nominated by the International Professional
(from 1 January 2009 to 26 August 2009) Security Association (Hong Kong) Ltd.)
PRI (I SR 2 T B (B ) A TR F) 2 44)

(HH20094E 1 H 1 HZ 2009 48 H 26 H)

Mr CHAM Ka-hung, Daniel, MH, JP (nominated by the Security and Guarding
(from 27 August 2009 to 31 December Services Industry Authority)
2009) (RZ FEREE P R BT 12 4)

IS/, MH, TP
(FH 2009 4 8 H 27 HZ 2009 4 12 A 31

)
Members
=8
Mr CHEUNG Hay-shing, Joseph (nominated by the Hong Kong Security
REES A Association)
(TR HE )
Mr HO Dick-sang, Eddie (nominated by the Asian Professional Security
AR S Association - Hong Kong Chapter)
(RPN LR 2 B A s ) B 42 44)
Dr KWONG Tsz-man (nominated by a UGC tertiary institution)
B s KRB B EYZ G E )
Dr LAU Wing-nin, Joe (The Hong Kong Institute of Vocational
KA Education (Morrison Hill))

(Er v A e (T 11342)

116



Mrs LEUNG LUK Mei-yin, Catherine

RipesCE 2t

Ir MAK Chi-keung, Bosco
ZGESA

Secretary
WE

Mr Kevin CHOI
LB

(representing the Director of Housing)

(BFREEHRREAD)

(Vocational Training Council)

(RRSEFB)

(Vocational Training Council)

(kR0
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Appendix [{{Ef 4

Security Services Training Board
Working Party on Manpower Survey
Terms of Reference

RERBHIREE G
2009 A SFEETAE/ MRS

To report to the Security Services Training Board (SSTB).
PRk Rl R B B

To conduct manpower survey of the industry.

HET TAZE N T A -

To determine the manpower demand of the industry, including the collection
and analyses of relevant manpower and student/trainee statistics and information
on socio-economic, technological and labour market developments.

MEEAZER NTTFER - AR ~ ATTAHBRRY A DRSBTS
AR BRBSH SR ~ BSOS N T3 iy &k -

To assess and review whether the manpower supply for the industry matches

with the manpower demand.

APl S ASER AT IS5 -

To advise the SSTB on manpower and training measures.

LTI SRR B2 B e e B -
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Appendix 5
Vocational Training Council B % 3l 4 /5
Headquarters Division 2 = E — &}

16F VTC Tower, 27 Wood Road, Wan Chai, Hong Kong & & & FEB27HBEI KB K216
www.vtc.edu.hk

Telephone No E&& Facsimile No X
Our Reference A~ F1& 5% Your Reference & & 4%
11 May 2009
Dear Sir/Madam,

The 2009 Manpower Survey of the
Security Services Industry

The Security Services Training Board of the Vocational Training Council is appointed
by the Government of the Hong Kong Special Administrative Region (HKSAR) to be responsible for
all matters pertaining to the planning and training of manpower in the security services industry.

With the assistance of the Census and Statistics Department,h the Training Board will
conduct the sixth manpower survey of the industry from 18" May to 17" Jun 2009 to collect the
following information about each of the principal jobs in the industry:

(a) the number of employees,

(b) the number of existing vacancies,

(c) aforecast of the total number of employees by Apr 2010,

(d) the required education of and training provided to employees,
(e) the preferred experience of employees,

(f) the preferred vocational qualifications of employees; and

(g) the turnover of employees in the past 12 months.

-- I am forwarding the following documents for your reference and completion.

(a) Questionnaire;

(b) an explanatory note on the questionnaire; and

(c) alist of job descriptions for the principal jobs in the security services industry at the
Annex.

During the period of the survey, an officer of the Census and Statistics Department will
call at your office. The officer will assist in the completion of the questionnaire, if necessary, and
collect the questionnaire for processing.

The information collected will be handled in strict confidence and will be published
only in the form of manpower survey report without reference to any individual establishment.

I sincerely hope that you will co-operate in this survey to enable the Security Services
Training Board to make training plans for the benefit of the industry. Should you have any queries in
connection with the survey, please contact the Manpower Statistics Section of the Census and
Statistics Department by telephoning 2116 8301.

Yours faithfully,

il

(CHAM Ka-hung, Daniel, MH, JP)
Chairman

Security Services Training Board
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Ik S

Vocational Training Council B % 3l 4 /5

Headquarters Division 2 = E — &}
16F VTC Tower, 27 Wood Road, Wan Chai, Hong Kong & & & FEB27HBEI KB K216
www.vtc.edu.hk

Telephone No E&& Facsimile No X
Our Reference A~ F1& 5% Your Reference & & 4%
HAEE

SRzl e — OO NFEATTFA

R PR 2 IR 2T ke & o I A s R A T @ U AT - B VRN AR
E AR

{EBURREE TR T > AFIE B ERR —OONELH-T/\HEAH - e HH - T
PREARBS L AN RNT TR - FLRASE RS R B &R} - ufh

(@ (EEANE:

(b)  HAEZERER

(©  HHFF O —OFMHIKHE BREEL
@ (REFEGHIZE KA

() (EEHANIFE

)  (REEHAWIRSEER |

(9 EETE ARSI ANE -

A ELUF A0 - g2 RIE
()  FHES
(b)  FAEEMGE
() MHFAIRIERZE AR 25 - RS T AR -

AR - BURFHE Mz i B S BRI - IR R R B AT SR i B

AT ERRE R R NPT A 3855 - MAPE R A B -

XA ARG ERRE T O - (EATIRE S G RER R LIRS 2 E A TG T - 200
BRI - G2 2116 8301 BLEUTATE [ SR HHERS -
@

R IRBE MR B G T
TSI
—OONFRA+—H
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121

CONFIDENTIAL A BERREIR
WHEN ENTERED WITH DATA B

THE 2009 MANPOWER SURVEY OF THE SECURITY SERVICES INDUSTRY
Rz Ik B %X = O O & AN HAE

QUESTIONNAIRE
AR

(Please read the explanatory notes before completing this questionnaire)

(F8 FY 3 & A0 & B W RD)

No. of Employees

For official use only: Rec. Survey Industry Establishment Enumerator's Editor's Check Covered by the
I £t 78 1B B Type Code Code No. No. No. Digit Questionnaire

cled  LILTTIY LLLITIL) L0 L0 LLL] LLLIL]

1 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27
NAME OF ESTABLISHMENT: ADDRESS:
R it 4k
TOTAL NUMBER OF PERSONS ENGAGED:
& & /8 N ¥
NATURE OF BUSINESS: I:l Security Guarding Services I:l Armoured Transportation Services I:l Owners Corporations
(please tick appropriate boxes) PR ERINRS HEEERNRS FEFTFREE
TRMEE
(GHRE ) |:| Security Systems Installation/Maintenance/Repair/Design/Others |:| In-house Security Services

RERI LS RE MEH3Et /Bt AR LIRS

NAME OF PERSON TO CONTACT: 1 I I T A A e
Bt A& N #% & 28 47 8% 1z
vo: ||| LL L] FAX NO:
® =k 48 55 56 63 [ =t
e PP PPl
# 64 %

VTC-SS-01



THE 2009 MANPOWER SURVEY OF THE SECURITY SERVICES INDUSTRY
OO N & AN &R E

"2 R B EX =

PART 1
(A) (B) © D) (E) (F) ((¢)] (H)
Job Monthly Number No. of Forecast of Required Preferred () Enter in column (B) employee's monthly
T Income Employed Vacancies No. Employed Level of Years of income range according to the following
Code PN 4 at Date 12 Months Education Relevant code for each type of employees. This
)’Pﬁf f’f Sf""ey f’}‘"“ Njw 1 H_FEH E’ip‘elrij"c_e should include basic wages (from 8 working
ik “H{%m?ﬁ’ﬁ ﬂ?;ﬁu_fl'gﬂ?‘ AT {E/F%H“ hours per day for guards), regular overtime
2 HlRE N H;JH:]EH pay, cost of living allowance, meal allowance
Title Rec. No. e etc. (less employee's contribution to MPF),
A e |t i any.
If you have more than one worker doing the
same job, please enter the average figure.
8-10 11-12 13-16 17-19 20-23 24 25
AHAE LA PSR AR S 19 A REOAR
L. 2 | ] | | ] | | | 1] B AIEECH (MR TE 8 /I
R TSRS TARR T ~ Al
5 2 | ] | | | | | | | | RS (HIERE R DR E6
O EN - HAE RS GERRETE
N ) [ | | | | || || | PSR SSIION
Code Monthly Income Range
‘- 2 || | || | L1 | e 5 AR
1 Below $6,000L
. 2 | | | | ] | | | 1] 2 $6,001 - $8,000
3 $8,001 - $10,000
5. 2 | | | | ] | | | | 4 $10,001 - $20,000
5 $20,001 - $30,000
i3 2 | | | | ] | | | | | 6 $30,001 - $40,000
7 $40,001 - $60,000
i i | [ | [ | L1 ] 8 $60,001 - $80,000
9 $80,001 - $100,000
- 2 [ | | [ | [ | [ | | 10 Above $100,00021 |
10. 2 | | | | | | | | | | (ii) Enter in column (F) the education which an
employee should have according to the
1. 2 | | | | | | | | | | following code:
AR AT A H R SR Aot
B s 1] I T INCTTE
13. 2 | | | | | | | | | | Code Education
s uH
4 2 ||| | | | [ | L 1 |
1 University Degree or above
15 2 | ] | [ | [ | L [ | REBTHD b
2 Higher Diploma/Associate
16. 2 | | | | | | | | | | Degree or equivalent
PR I
7. > ||| | [ | [ | L [ | AR
3 Diploma/Higher Certificate/
18. 2 | | | | | | | | | | Certificate or equivalent
G i R
9. > ||| | [ | [ | [ [ | DRI
4 Matriculation
2 2 ||| | | | [ | L 1 | it
5 Secondary 5 or equivalent
2L I | [ | [ | L [ | o1 1 S SR
6 Below Secondary 5
2 2 || | || | L1 | FHELLT
. R | [ | [ | L [ |
24. 2 | | | | | | | | | | (iiiy Enter in column (G) the years of relevant
experience which your organization requires
25 2 | | | | | | | | | | an employee in a particular position to have
- according to the following code:
. 2 ||| | | | [ | L 1 |
el > ||| | [ | [ | L [ |
Code Period
2. 2 ||| | | | [ | L 1 | s i
1 less than 1 year
». N | [ | [ | L [ | St
2 1 -2 years
. 2 ||| | | | [ | L 1 | 1524
3 over 2 years — 5 years
3. 2 | ] | || || L 1 | SINAEESHE
4 over 5 years — 10 years
2 2 ||| | | | [ | L 1 | SIRSHERI04E
5 over 10 years
». I | [ | [ | L [ | X104
. R | | | [ | L 1 |
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THE 2009 MANPOWER SURVEY OF THE SECURITY SERVICES INDUSTRY
&k B % = OO E NN #HE

FOR OFFICIAL
PART II 25— USE ONLY
I ER S
Est. No.
Er. No.

Preferred Vocational Qualification of Employees
BB HHMEER

1. Please tick the vocational qualification which your organization prefers an employee in a particular job level to have.
(You may wish to tick more than 1 box for each job level.)

Epde -y dn Ry e MINERELNLIEL ) = Sl €S2 S EIb = EID W D I

Security Device
Installation

Security System  Maintenance and/or

Vocational Qualification Manager Supervisor  Design Techician Repairing Technician =~ Guard
HE A S FfE IRLFRA RLEBELE - R RL
aea i & K EERE e A
(a) Qualified member of major |:| |:|
security institutions/associations 8 9 10 11 12

FTERLHEEERTR
e.g.  Certified Protection Professional
(CPP) of ASIS International,
Member of International Institute of Security (MII Sec.),
International Professional Security Association (IPSA),
Asian Professional Security Association (APSA), etc.
#4n:  ASIS International SF&{F# A B
B R L E e A
B EER L EE A
CEVIEE SO~ E

(b) Certificate of |:| |:| |:| |:| I:l

Security Trainers Courses 13 14 15 16 17
DR RS PEATRE &
e.g.  Train the Trainer Certificate of Security
Industry Training Organisation (SITO) UK/Skills for
Security/Hong Kong Security Association,
Foundation Certificate for Trainers
in Security Services;
Certificate Course for Instructors in
Security and Property Management;
Train the Trainer Certificate of the
International Professional Security Association; etc.
Other Recognized Security Training Course (e.g. Foundation Certificate for Trainers in Security Services
organized by SPACE of HKU)
WA SR 2 SR A A%, Skills for Security,/ ZHECR 22l &
FERPEAEE S ~ RIS FE AT S
R4 S S E PR S FRE = -
RS B OR 22 I e PR 2 B S RS
FARRE IR LBl SRR (BN R L B SRS B e iR & (RSB RIS i E = )
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Security Device

Installation
Security System  Maintenance and/or
Manager Supervisor  Design Techician Repairing Technician Guard
AT Tt IR ZAR RLZEELZSE - ke RY
BaEsi ! MISEREMmE #ERA
(c) Certificate of Trade Tests |:| |:|
for Security Guards issued by 18 19 20 21 22

Security Services Training Board, VTC
SRR R 22 s 2k S
P < PR R B R e TR

(d) Certificate of Security Guard ] [] [] [] []

Training Course under Quality 23 24 25 26 27
Assurance System for Recognition
Scheme of Security Training Courses

R EGRIIRRAERE AT A T BB RORE R

(e) A pass under the Scheme for |:| |:| |:| |:| |:|

Quality Assured In-House 28 29 30 31 32
Training

WRRES IS AR & N Y

RLZESHFREE 1%

(f) Technical Certificate |:| |:| |:| |:| |:|
?}Zflﬁﬁ%ﬁ% 33 34 35 36 37
(g) Certificate of Skills Upgrading |:| |:| |:| |:| |:|
Scheme 38 39 40 41 42
Rt riiesa &
(h) Others (please specify) |:| |:| |:| |:| |:|
ﬁ{’@ ( ?Eﬁljﬁﬂ ) 43 44 45 46 47
Training
Il ok

2. Did your company provide in-house training to your security employees in the past 12 months (1.5.2008-30.4.2009)?

1A+ (EH A (1.5.2008-30.4.2009) - HHEAIRARMENTREIRGR LA ?

|:| Yes (Please go to Q.3) |:| No (Please go to Q.4) |:| Not now but plan to provide in-house
48 B GHEE35E) ¥ BEH GEEEAE 50 training in the next 12 months
(Please go to Q.4)
BAERA - HEETARK T —HH
BRI GREH4E)

For official use only |_| |_| |_| |_| |_| |_| |_|

JIAWiE yEaneni ==t 51 52 53 54 55 56 57
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Types of in-house training provided to the different levels of employees in the past 12 months (1.5.2008 - 30.4.2009)?

fEEEAEH A (1.5.2008 -30.4.2009) - EHREE TR NYTHREAIIESIRREAG (R A2

Security Device

Installation
Security System  Maintenance and/or
Manager Supervisor  Design Techician Repairing Technician ~ Guard
FRFH T WRZRM R EELE & KL
aa R & KISEREE A

(a) Security Guard Training Course

under Quality Assurance System |:| |:| |:| |:|

for Recognition Scheme of 58 59 60 61
Security Training Courses

TR ESFRRAERE AT E T B RO R

(b) Scheme for Quality Assured |:|
In-house Training 63 64 65 66
I EREERIE PG T MR RS RAE

(c) Security Trainer Training |:| |:| |:| |:|
IRZCES A ERTIRI R 68 69 70 71

(d) Training Courses related to |:| |:| |:| |:|
Security Systems 73 74 75 76
R R AR

(e) Professional Knowledge |:|
(e.g. Crime Prevention, 78 7 80 81

Crowd Control, Event Management)
BEEAER (I BHIRIEEE -
NEFZEH] ~ TREE L)

(f) Management and Supervision |:| |:| |:| |:|

A 83 84 85 86
(g) Specialist Security Knowledge

HFIRZ A

@) Use of firearms and weapons |:| |:| |:| |:|
b s s 88 8 %0 ol

(i)  Cash-in-transit [] [] [] []
fiREk 93 94 95 9%

@iii)  VIP protection |:| |:| |:| |:|
B 2 98 99 100 101

(iv)  Guard dog handler training |:| |:| |:| |:|
AR BT AT B E 103 E

) Arms instructor training |:| |:| |:| |:|
Wik E i i i

(vi)  Central alarm monitoring |:| |:| |:| |:|
station 113 114 115 116
o R R gk

(vii))  Others (please specify) |:| |:| |:| |:|
HoAth (EEEEER) 118 119 120 121

e.g. Risk Management, Business Contingency
AN« EBREEE -~ SRR TR
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Security Device

Installation
Security System  Maintenance and/or
Manager Supervisor  Design Techician Repairing Technician Guard
AT Tt IR ZAR RELHEBE LS - (RE  RY

BATHIE FIBEHEME  ERA
(h) Language

BE i

@) English language |:| |:| |:| |:| |:|
oAy 123 124 125 126 127
(i) Putonghua |:| |:| |:| |:| |:|
AT 128 129 130 131 132
@iii)  Others (Please specify) |:| |:| |:| |:| |:|
Hpt (GEED) E 134 s 1 o

(i) Other Skills

HABFTS

6] Fire prevention |:| |:| |:| |:| |:|
Bk 138 139 140 141 142

(i)  First Aid [] [] [ ] [ ] []
gy 143 144 145 146 147

(i)  Health and Safety [] [] [] [ ] []
BEEE 2% 148 149 150 151 152

(iv)  Customer Service |:| |:| |:| |:| I:l
EE%H&%% 153 154 155 156 157

(v)  Soft Skills [] [] [ ] [] []
e.g. Communication Skills, 158 159 160 o1 te2
etc.

ERMERDTS BIAN - FEEET

(vi)  Related Skills Upgrading [ | [] [] [ ] ]

Scheme Courses 163 164 165 166 167

FHBRBRERET A T HIRRAR

(vii)  Others (please specify) |:| |:| |:| |:| |:|

;E\:ﬂﬁ (GHEFEE) 168 169 170 171 172

For official use only |_| |_| |_| |_| |_| |_|

Jﬁtﬁﬂﬁéﬁ%fﬁ% 173 174 175 176 177 178
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How many employees have you sponsored to attend the following courses in the past 12 months (1.5.2008 - 30.4.2009)?

EEE T AN (1.5.2008 - 30.4.2009 )

(a) Security Guard
Training Course under
Quality Assurance System for

Manager
il

LL1]

179

Security System

B EE IS YR RIS N IEEIRRE?

Security Device
Installation

Maintenance and/or

Recognition Scheme of Security Training Courses

TRLESFRRAERE AT E T EE RO R

N RZ SRR
(b) Security Trainer Training
RZESAERTI IR

(c) Training Courses related to
Security Systems

IREL RN RAZRE

(d) Management and Supervision
BB

(e) Professional Knowledge
(e.g. Crime Prevention,

-

211

:

227

:

243

Crowd Control, Event Management)

BRI (AN BhiETREE
NEFZEH] ~ TREE L)

(f) Specialist Security Knowledge
HFRL AR

@) Use of firearms and
weapons

Hebk B XA o P
(ii) Cash-in-transit
ﬁﬂ%—ff'—r
@iii)  VIP protection
T EIRE
(iv)  Guard dog handler
training
RS T AR
) Arms instructor
training

TR E IR

(vi)  Others (please specify)
HAth (GEEkRA)

:

259

:

275

:

291

:

307

:

323

:

339

Supervisor  Design Techician Repairing Technician Guard
F1E RZ A IREHGE LSS ~ (RE Rz

R & B | BRI & R

[ e I [ I

182 185 188 191

[ e I B [ e I I

198 201 204 207

1 I B [ I B

214 217 220 223

[ e I [ e I

230 233 236 239

[ e I B [ e I

246 249 252 255

1 e I I 1 e I I

262 265 268 271

[ e I [ e I

278 281 284 287

[ e I [ e I

204 297 300 303

[ e I I [ e I

310 313 316 319

1 e I B 1 I I

326 329 332 335

[ e I [ I

342 345 348 351

e.g. Risk Management, Business Contingency

A - BRI SRR e
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Security System

Security Device
Installation

Maintenance and/or

Manager Supervisor ~ Design Techician  Repairing Technician Guard
A& F1E TRLFAE PREZIGEZRYE -~ (RE R4
BATHT R Fe | BB F G B AERIR
(g) Language
AhE
@) English language | | | | | | | | | | | | | | | |
HRy 355 358 361 364 367
(i) Putonghua | | | | | | | | | | | | | | | | | | | |
ASFHEE 371 374 377 380 383
(iii)  Others (Please specify)l | | | | | | | | | | | | | | | | | | |
HAth (ZEEEE) 387 390 393 396 399
(h) Other Skills
HAthFrs
1) Fire prevention | | | | | | | | | | | | | | | | | | | |
5k 403 406 409 412 415
(i) First Aid 1 T e O O I O O O B
i 419 422 425 428 431
(iii) ~ Health and Safety | | | | | | | | | | | | | | | | | | | |
(R iy 2% 435 438 441 444 447
(iv)  Customer Service | | | | | | | | | | | | | | | | | | | |
R RS 451 454 457 460 463
(v)  Soft Skills Ll Ll L e
e.g. Communication 467 470 473 476 479
Skills
RYERD BN« R
(vi)  Related Skills L] L] L] | | | | [ | | |
Upgrading Scheme 483 486 489 492 495
Courses
FHBRERETET = T HIRR S
(vii)  Others (please specify)l | | | | | | | | | | | | | | | | | | |
HAth (ZEEE) 499 502 505 508 511
For official use only |_|
BERRE RIS 515
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How many of your employees will you sponsor to attend the following courses in the next 12 months (1.5.2009 - 30.4.2010)?

FEARARA- M HA (1.5.2009 -30.4.2010) - EHHEGEDNZ D R BIEHE NIEFIRREE?

Security Device

Installation
Security System Maintenance and/or
Manager Supervisor ~ Design Techician ~ Repairing Technician Guard
Facsi] FfE IREFHM RELHEELSE - (B RE

aa i & Fe  BERRE AT & FETRT A
(a) Security Guard

Training Course under | | | | | | | |

-
:
i

Quality Assurance System for 516 519 522 525 528

Recognition Scheme of Security Training Courses
PRSI AERE AT T BT E R RS R
N RZESH R

(b) Security Trainer Training

-
:
i

(B T ok ™ 5 38 sl o
(c) Training Courses related to | | | | | | | | | | | | | | | | | | | |

Security Systems 548 551 554 557 560

R RARITHBHARE

(d) Management and Supervision

-
:
i

%IE&'J%X% 564 567 570 573 576

(e) Professional Knowledge

-
:
i

(e.g. Crime Prevention, 580 583 586 589 592
Crowd Control, Event Management)

BRI (AN BhiETREE
NEHZEH] ~ TEEE L)

(f) Specialist Security Knowledge

HFIORZ A

@) Use of firearms and | | | | | | | | | | | | | | | | | | | |
weapons 596 599 602 605 608
Hebk B XA o P

(i)  Cash-in-transit Ll Ll L L L]
e 612 615 618 621 624

-
:
i

@iii)  VIP protection

g%{%ﬁ% 628 631 634 637 640

(iv)  Guard dog handler

-
:
i

training 644 647 650 653 656
AR E L SRR

) Arms instructor

-
:
i

training 660 663 666 669 672
FEPREL B IR
(vi)  Others (please specify)

-
:
i

Hth (FaekEH) 676 679 682 685 688

H.
e.g. Risk Management, Business Contingency

Ban - JEbEE - SRR e
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(@

(h)

Language

BE i

1) English language
HEsL

(i) Putonghua

Manager
A&

-
:
i

692

-
:
i

R 708

(iii)  Others (Please specify) | | | |
HAth (Gt 724

Other Skills

HAthFT

@) Fire prevention | | | |
5k 740

(i) First Aid | | | |
g0 756

(iii)  Health and Safety | | | |
/235 Y G 72

(iv)  Customer Service | | | |
R IR E

) Soft Skills | | | |
e.g. Communication 804

Skills/ Complaint Handling

BRMERDS BN © a5 R B

(vi)  Related Skills | | | |
Upgrading Scheme 820
Courses
HEBR S RE T 7 1702

(vii)  Others (please specify) | | | |

HAh (FEEEDD)

836

Supervisor
E1E

695

711

i
i

727

i
:

743

i
i

759

i
:

775

i
i

791

i
:

807

i
i

823

i
:

839

Security System
Design Techician
(NS
GRS

698

714

730

746

762

778

794

810

826

842

Security Device
Installation

Maintenance and/or
Repairing Technician
RELHEELSE - (B

B | BUEFREL i &

Guard
Rz

AT A

701 704
I O B
717 720
I O
733 736
I e O B
749 752
I e O
765 768
I I B
781 784
I O
797 800
I e I B
813 816
I e O
829 832
LIt Ll
845 848

For official use only

BER AR

L]

852
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Internal Promotion
P E T
6.

Please state the number of internal promotion in the past 12 months (1.5.2008 - 30.4.2009).

Ay A ST 8 H (1.5.2008 - 30.4.2009) FHAESE TR E AHL -

(a) From Supervisory to Managerial/Professional Level

H AT RASHHEE AN Bl

(b) From Guard/Technician to Supervisory Level

FHRERI Bl BB THR )

Employees Left
PAfERR A 8
7.

No. of Internal Promotion

FHAES & T+ A

LI 1]
L L] ]

856

No. of Employees left in the past 12 months (1.5.2008 - 30.4.2009)

WEL2{EHA (1.5.2008 - 30.4.2009 ) HERkEI 1R & NS -

Security System

Security Device
Installation

Maintenance and/or

Manager Supervisor  Design Techician Repairing Technician Guard
FRFH T IR FRH IRLEE LS ~ (RE R
aa T B Fe | BB E AT & AETRTE
859 862 865 868 871

Recruitment
iRl
8.  Please state the number of recruits of your company in the past 12 months (1.5.2008 - 30.4.2009)

ary BB A A A A (1.5.2008 - 30.4.2009) #I5HES -

Security Device
Installation

Security System  Maintenance and/or

Manager Supervisor  Design Techician Repairing Technician Guard
sl FAE LR RLEELLE - (RE R4
aaTHiT & Jo [ BAEBEE T B AERIE
(a) Total number of recruits | | | | | | | | | | | | | | | | | | | | |
G | 875 878 881 884 887
(b) Number of recruits | | | | | | | | | | | | | | | | | | | | |
who have performed security 891 894 897 900 903

services related duties in their

last jobs from item 8(a) above

EFCa) BT - LERIBERT T ERAL
BT IR AR SEAH B Y B

For official use only

BERRE IR

L |

907

L

908

L]

909

L

910
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10.

Did your company encounter any difficulties in recruitment of security personnel at various job levels in the past
12 months (1.5.2008 - 30.4.2009)?

AR 12 A (1.5.2008 - 30.4.2009 ) FEFAPSERZAESE BT HA 1A R ?

|:| Yes (Please go to Q.10) |:| No (End of Questionnaire) |:| No recruitment nor tried to recruit
5 (GEEHEI10E) o WH (MEs5E) 913 (End of Questionnaire)
K/ RAERES
(RE5E)

Which of the following reasons you think may account for the recruitment difficulties of your company?
(You may tick more than 1 box for each job level.)

TREE RS LA N HPLE R R SR S s A I IR . (il —THe DA B -

Security Device

Installation
Security System  Maintenance and/or
Manager Supervisor  Design Techician Repairing Technician Guard
AT Tt IR ZAR RELHEBELEE - (RE  RY

B &= FIBEEEME A

(a) General labour shortage |:| |:| |:| |:| |:|

ASERAS T Al 914 915 916 917 918

(b) Long working hour |:| |:| |:| |:| |:|
TR E 919 920 921 922 923

(c) Dangerous working |:| |:| |:| |:| |:|
environment 924 925 926 927 928
TAEERbE ks

(d) Unattractive salary |:| |:| |:| |:| |:|
R | 929 930 931 932 933

() Low status [ ] [ ] [ ] [ ] [ ]
iy A% 934 935 936 937 938

(f) Lack of candidates with relevant |:| |:| |:| |:| |:|
experience and training 939 940 941 942 943

A7 R i AR AH BRI B Rl 7R

(g) Others (please specify) |:| |:| |:| |:| |:|

Bt (Feagid) 944 945 946 007 )

End of Questionnaire

HEEST

For official use only |_| |_| |_| |_| |_| |_| |—|

ﬂ:tﬁ?ﬂﬁ&%fﬁg 949 950 951 952 953 954 955
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The 2009 Manpower Survey of the Security Services Industry

R B E OO NE NI A

Explanatory Notes

bk

. The targets of this manpower survey are the employees of your companies holding valid

Security Personnel Permit.

RASEZEH SRR BT A %N BT RE -

. Please complete all columns (‘A’ to ‘G’) of the Part I questionnaire which are applicable to

your business sector and insert a zero ( 0 ) in any column which is not.

A BT R A R PR — Al (A) 2 (G) il - AN - GEE (0) 1555 -

. Column ‘A’ - Job Titles and Brief Job Descriptions of

Principal Jobs in the Security Services Industry (please see Annex)

(A) B — BRI 28 1= SIS 8 B T AR AW G 22 BE R F)

(a) Please note that some of the job titles may not be the same as those used in your firm,
but if the jobs have similar or related functions, please treat them as the same and
supply the required information in the questionnaire.

F WAL B AT RE A I E A W FTER A - At > 4 B T B R
s YR EAHAT > Sl (EAR [ BS » SEPR Ot AR &R -

(b) Please classify an employee according to his major duty irrespective of any
additional secondary duties he may be required to perform.

SRR O B R SRS A+ 2 DU 6 LU A 43 -

. Column ‘B’ - Total Monthly Income Range of Employees

(B) i — f& 8= H B AR &

Please select the appropriate code number showing the average monthly income range for
the employee(s) when entering this column. If you have more than one employee doing the
same job, please calculate the average figure for the month of April and select the
appropriate code number.
(Please refer to the codes at column (H)(i) of the questionnaire.)
A HEL 5 B YRR H OIS FE RO AR R o A0iE SR IFFE TARRU R B 2 —% 0 HI
s UCHC VY H A7 B AR P -

( & 2 B W & X GO B w M N & s - )
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. Column ‘C’ - Number of Employees

(OF Bk PN

‘Employees’ refer to those working full-time (i.e. at least 4 consecutive weeks, and not less
than 18 hours in each week) and receiving regular pay from your firm. These include
proprietors and partners working full-time for company but exclude those working
part-time (i.e. work less than the above defined full-time working hours). This definition
also applies to ‘employees’ appearing in other parts of the questionnaire.

"EE ) R EA RN R TR (B TORPE ~ B A DR /U
IKF) - IEH IR - K WA A2 TAFR R E a8 A HA
G N B VTR S Bl 2 TR TIR) » A fig i Biny "E &
—il o SEF IR -

. Column ‘D’ - Number of Vacancies at Date of Survey

(D) il — 7 400 ] 22 R A

Please fill in the number of existing vacancies you may have. ‘Existing Vacancies’ refer to
those unfilled, immediately available job openings for which the establishment is actively
trying to recruit personnel at date of survey.

AR H N EI LA R R 0 T B 22 SRR R 2 o JH T SR
I B AR A RS N SR

. Column ‘E’ - Forecast of Number Employed 12 Months from Now

(E) B — #ar+ 208 H % B AN

The forecast of number employed means the number of employees you will be employing
12 months from now. The number given could be more/less than that in column ‘C’ if an
expansion/a contraction is expected.

DHEHE SN SRR AR A T R 8 SN - A0l TS IR ] RE
W ke > IERRRT IR BT HEZ Y Y (C) i -

. Column ‘F’ - Required Level of Education

(F) il — e AER B HEREKE

Please enter in this column the appropriate code number showing required education
which an employee should have.
(Please refer to the codes at column (H)(ii) of the questionnaire.)

A TR B > BN ] nlu\%{EﬁrﬁEﬁikﬁﬁiﬁﬁﬂk (F) A -
(i 22 Bl i A 2 (D i) Ml B 2RO A 3
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9. Column ‘G’ - Preferred Years of Relevant Experience

(G) i — & B HAKIIHBFE&E

Please enter in this column the appropriate code number showing the years of relevant
experience which your organization requires an employee in a particular position to have.
(Please refer to the codes at column (H)(iii) of the questionnaire.)

A R AR AT > R BB AR RE R S IS HL A WUAH B AR & > B (G) K -

(il 2 Bl i A2 2% (H) Qi) BT U R ot - )

Note: The information received will be treated in strict confidence and will be released only in
aggregated level by publishing in the form of survey report without disclosing any
information of individual organization.

Rl T AT AR R DU A T AR o WA ERE R (I 2O -
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Job Description for Principal Jobs
in the Security Services Industry

(EEAIEEES

= S T AR

Code No.
e

Job Title
A

Job Description

TR

MANAGERIAL/PROFESSIONAL LEVEL

R EHSEN A

101

Senior Management Staff

Assumes management responsibility of the
company with other managers/engineers.
Implements company policies and deals with
planning, administration and co-ordination of all
types of work. Represents the company in
dealing with the government, business concerns
and public.

BRAAEER TR AT T
READ - BT A RIBOR > SR ~ BB RS RS
A - ARIRA A BB ~ pSEie b R

ke -

102

Security Manager/
Operations Manager/
Security Centre Controller

RS SRR
RLPLEE

Supervises the security management and
maintenance of buildings/premises. Oversees
a team of security supervisors and security
guards/armed guards and allocates their job
duties. Promotes security services and
maintains good relationship with owners/
tenants/customers.

BRI R T R R LAE » EREAR L
EE R LE R A EGE B B oy
IRLAE » AEBERZNRSS » MBS
R AT R -

103

Security Consultant

PRI

Appraises the security  services/systems.
Initiates and directs studies to compile
cost-benefit analysis and advises client on the
security measures/system required.

PP ER LIRS AR o AT T AR I
T G SR I R LR i, SRR -
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Code No.
e

Job Title
A

Job Description

TR

MANAGERIAL/PROFESSIONAL LEVEL (Con't)

R RN B (D

104

Security System
Project Manager

PRZR U H FEH

Plans, organises and manages security system
projects. Co-ordinates  with  architects,
engineers, surveyors, security managers and
contractors on the installation and maintenance
of security systems. Assist in estimation and
control of the costing of the system.

SR~ AR AR R R - SR LR
ML R R R > SRS ~ A2 AN
SR~ PRZASH SR R IR - Tl TR
FAZERARRREIA

105

Security System Design/
Installation/Maintenance
Engineer

R R T
PR TR

Designs and advises on security equipment and
systems;  plans and  supervises their
development, design, installation, operation,
maintenance and repair.

A TR SR AR > WP R SR
ECEARHRIS G ~ Bt~ L8 i E - RE
FAEETAE -

106

Security Training Manager

IRZ IR

Assessment of training needs, preparing annual
training plan, training course design, delivery of
in-house training or organizing outside training
courses.

TR R - B
AL ~ FLBE P S
=

107

Other Security Services
Related Manager

HA AR LA R IR S SR

Engages in the management duties relating to
security services such as sales and security
information service support etc.

S BN Z B AT e < BB A > WA K
LA RIS -
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Code No.
e

Job Title
A

Job Description

TR

SUPERVISORY LEVEL  F{:#k

201 Security Supervisor/ Supervises a team of armed guards/ guards and
Operations Supervisor/ arranges duty rosters and tele-protection
Security Centre S sor/ schedule. Inspects the buildings in respect of

y Centre Supervisor . .
. . security and maintenance of
Technical Supervisor facilities/equipment. Responsible  for
collection of cash/valuables.  Liaises with
owners/tenants/clients to upkeep the quality of
security services. Supervise and coordinate the
works of technicians.
2T BB eIt B i BRI MebREE) 3R
SEUELAT &%Eﬁ?% ° ﬁﬁ?%@?ﬁ’ﬂﬁ?cﬁ?ﬂ;jﬁﬁ%ﬁ
{%ﬂ':fj/[pf&'/ ﬁéﬁﬁm/%ﬁﬁ%%%ﬁﬂ% ° %E'f%hg}ﬁ{jé/ﬁ
e W - B S RS
L TR © Bl BT E T A -

202 Technical Support Staff Performs work on CAD drafting. Maintains and
controls the operation of the computerized
security system unit. Upkeeps and improves
existing computer systems, applications and
services to meet requirements of the
establishment.

S Z00L I UPN=| B TRalE TAF o MEdr R RIS R 2 R AR
FIRIERE - ORFF R LB AR IR AR JE
RS > DIAFGRERAIRE 2 -

203 Security Training Officer Conducts training and assists the Security
Training Manager in performing training related
functions.

RS AT e EEAll R g DR Ze Bl RS EH R T T Bl AT
BRI A -
204 VIP Protection Officer/ Performs security protection and escorting

Private Body Guard
SRR AT FAN DR

duties to important persons.
T B IR RGER TR -
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Code No.
e

Job Title
A

Job Description

TR

SUPERVISORY LEVEL (Con’t) F{T#¢ (&)

206

Other Security Services
Related Supervising
Personnel

HAR LA BRI B S S
ANE

Assists in the duties relating to security services
such as special guarding service, duty control,
sales and security information service support
etc.

it W A5 B R 22 e a5 2 A Al ) e I
B~ EE) A ~ S MR L E RIS -

SECURITY GUARD/TECHNICIAN LEVEL {RZ5E4# 5Bl &k

301 Security Guard Carries out duties relating to security guarding
of commercial or residential premises and
property management related functions.

RALERI AR LA BT TR S I T I PR 2R R V) S0
HA AR TAF

302 Armed Guard Carries out guarding work and the performance
of which requires carrying of arms and
ammunitions; and in possession of valid arms
license issued by the Hong Kong Police Force.

HAGERTH JEEAT PR DRSS TR LA, MR A
BB A AT AR
303 Security System Design Under the supervision of an engineer, assists in
Technician the design of security systems and related
requirement in buildings and premises.
DR R TR 2 FETRERVESE N - 8 HET AR L R
A Brlas i
304 Security Device Installation, | Under the supervision of an engineer, assists in
Maintenance and/or the installation, servicing and repair of security
Repairing Technician systems and related requirement in buildings
and premises.
IRLIGE LSS ~ R FETRERIVERE N - 2288 ~ M R BTN
Fe/SHERLF A & HIPRZE M B AT B s O @
305 Other Security Services Performs duties relating to security services

Related Personnel with valid
Security Personnel Permit

HARr AR L N BT HRE
PR ZAHRR AR SN T

functions such as and

customer services.

supportive duties

BT T B R 2 IRPS AH R o TAE A SR a5 B
el -
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ol

Analysis of Result of Enumeration

AL S ATT

Appendix [{{§% 6

Branch . . .
rane Security Systems Security Security Guarding Services Sxﬁgﬁfgg%?:f ire;ﬁ(c;s,
P Installation/ Guarding/ and Security Systems . P
. . . . Services and Security Systems
Security Armoured Maintenance/ Services and Installation/ . . . Owners
. . . . . . Installation/Maintenance/Repair/ . Supplementary
Guarding | Transportation | Repair/Design/ Armoured Maintenance/Repair/ . Corporations Total
Results . . . . Design/Others Samples
. Services Services Others Transportation Design/Others (RS RS ~ ESEn SR A b1
R R Bt | RZLRMZSE S | Services (LR B2 et Tgm | T
AR | FERRS RE M | REERIRA f RZRILEE (R Ty e s
et Al FriafmEes | fRE e Rt HAl o et e
o Ea
Duplication
p 1 - 1
A
Moved, address cannot be
located/untraceable 1 - - 1
#oE - sk REA
Non-contact
s 13 7 3 1 - 24
RIS
Not engaged in specific ) )
trade {THETEE ® %
No technical manpower
TR RS 4 10 1 131 - 146
Not yet start operation ) ) )
fRIARBHZE
Partially responded
. o 11 1 1 2 1 16
RS
Refusal
i 9 3 2 1 1 16
TEAETEY
Registered office/
Corresponding address 1 1 1 - 3
BRCHRER B AL
Responded
SRR 79 2 53 3 38 3 48 10 236
Temporary ceased
operations 1 2 1 - 4
EsEE
;’g{' 118 4 78 6 45 3 247 12 513
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Table 3% 7.1
Number of Employees and Forecast by Branch by Principal Job
25 AN (] 7 S 5 e B N PR A 3
Branch : Security Guarding Services
E - (RLERIR
Forecast Number Forecast
Number Vacancies at Number of Post of Employees Manpower
Job Level of Employees Date of Survey at May 2009 in the Next 12 Months Growth
BREFN =N 4 AL 2009 £ 5 H TR 12 THIATIIER
ek H A 4= =N 4

MANAGERIAL/PROFESSIONAL LEVEL
FEHL BN Bl
Senior Management Staff
— = 185 - 185 185 -
RV UN=
Security Manager/Operations Manager/Security Centre Controller 631 631 631
PRZASIHESEASH Re L 1
Security Training Manager

r i 21 9 15 - 15 15 -
PRZ SRS B
Other Security Services Related Manager 31 31 31
FABARRR PR Ll 55 SRS
Sub-total: 912 _ 912 912 _

/NET



(44!

Forecast Number Forecast

Number Vacancies at Number of Post of Employees Manpower
Job Level of Employees Date of Survey at May 2009 in the Next 12 Months Growth
BREFN H=UN A AT 2009 45 A FHCRAK 128 H - FERASIERK
ek H A 4= [H=UN 4
SUPERVISORY LEVEL
FAER

Security Supervisor/Operations Supervisor/Security Centre
Supervisor/ Technical Supervisor 7543 72 7615 7615 -
R AL B AR R LT/ B

Security Training Officer

P 60 2 62 62 -
PRZ SR AT
Other Security Services Related Supervising Personnel 145 145 145
HAERRIR Z IR BB
Sub-total:
774 74 7 822 7 822 -
JNEF 8 8 8

SECURITY GUARD/TECHNICIAN LEVEL
PR B/ Bl B

Security Guard

e 67323 1138 68 461 68 315 146
RLHERR
Other Security Services Related Personnel with valid Security
Personnel Permit 209 - 209 209 -

HAt R T2 N BRI R ZARR IS N L

Z‘\‘_;l.’,:"tal: 67 532 1138 68 670 68 524 146
A

g;f: 76 192 1212 77 404 77 258 146
(%)* 0.2%)

*  As percentage of the total number of posts in the same branch

(RN RS E LA TGRSR RS



evl

Branch: Armoured Transportation Services

FHE - RPN

Job Level
FREF

MANAGERIAL/PROFESSIONAL LEVEL
32 VB YN L

Senior Management Staff

EREE AR

Security Manager/Operations Manager/Security Centre Controller
TRZEACIR s EAS TR R

Security Training Manager

PRZ B

Appendix [ff &% 7

Table 3 7.2
Number of Employees and lforecast by Branch\by Principal Job
P PEA A T S e B SO P8
Forecast Number Forecast
Number Vacancies at Number of Post of Employees Manpower
of Employees Date of Survey at May 2009 in the Next 12 Months Growth
BB N A A AR 2009 £ 5 H THHIARZKR 12 @ H  FARHAJBERE
ZEi i H i diva 4= F=UN 3
5 - 5 5 -
5 - 5 5 -
1 - 1 1 -
11 - 11 11 -

Sub-total:
/et



124!

Forecast Number Forecast

Number Vacancies at Number of Post of Employees Manpower
Job Level of Employees Date of Survey at May 2009 in the Next 12 Months Growth
FREN fRE NE A AT 2009 45 H FHCRZ 12 H FEIAI G
ek H T3 H [E=UN 4
SUPERVISORY LEVEL
FAER

Security Supervisor/Operations Supervisor/Security Centre Supervisor/
Technical Supervisor 20 - 20 20 -
PR FAEBEHE AL RL LA B

Security Training Officer

r p 1 - 1 1 -
(el EER
Sub-total:

21 - 21 21 -

/et
SECURITY GUARD//TECHNICTIAN LEVEL
RLERIR /BT Bl
Security Guard

! e = 2 - 2 2 -
IRLERIR
Armed Guard
s e 699 - 699 699 -
HIGERT R
Security Device Installation, Maintenance and/or Repairing Technician 9 - 9 9 -

RLIE L ~ (RE RSB A
Other Security Services Related Personnel with valid Security
Personnel Permit 53 - 53 53 -

FAbFA RN BFT ARG R ZAHRA IR A 1

Sub-total:
JNaF 763 - 763 763 -

Total:
795 - 795 795 -
¥ .lq
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Table 3% 7.3
Number of Employees and Forecast by Branch by Principal Job
& FREANR] 3 S e 2N B s T A B
Branch : Security Systems Installation/Maintenance/Repair/Design/Others
RE - RERIELLENRE N7 Bl
Forecast Number Forecast
Number Vacancies at Number of Post of Employees Manpower
Job Level of Employees Date of Survey at May 2009 in the Next 12 Months Growth
ES &1 14 (=P A 2009 45 H THRIRZ 12 #H  TEEIAIIER
22 H e (45 fEENE

MANAGERIAL/PROFESSIONAL LEVEL
FEH B3N Bl
Senior Management Staff
g | S 106 - 106 106 -
Security Manager/Operations Manager/Security Centre Controller 73 73 73
(RZASTR/ BERSHL/ (R E L
Security Consultant

e 30 - 30 30 -
PR
Security System Project Manager

. - 198 - 198 198 -
IRZ R HACH
Security System Design/Installation/Maintenance Engineer 426 | 427 427
LR Z&Ee/ R& TREA
Other Security Services Related Manager 10 10 10
HAtAHRR OR 2R RS
Sub-total: 794 i

= 793 1 794
/NGt



ovl

Forecast Number Forecast

Number Vacancies at Number of Post of Employees Manpower
Job Level of Employees Date of Survey at May 2009 in the Next 12 Months Growth
FREN H=UN A AT 2009 £ 5 H FHCRZ 12 H FEIAI G
ek H A 4= [E=UN 4
SUPERVISORY LEVEL
FAER

Security Supervisor/Operations Supervisor/Security Centre Supervisor/
Technical Supervisor 170 - 170 170 -
PR FAEBEHE AL RL LA B
Technical Support Staff

e = 213 20 233 233 -
L UPN =
Other Security Services Related Supervising Personnel

FLAARRBA R IR S ERE A

Sub-total:
95 2 415 415 -

SECURITY GUARD/ TECHNICIAN LEVEL
TR BB Bl

Security System Design Technician 79 - 79 89 10
R RARGETHIT A

Security Device Installation, Maintenance and/or Repairing Technician 1 465 43 1508 1539 31
RLIE L ~ (RE RSB A

Other Security Services Related Personnel with valid Security

Personnel Permit 62 - 62 62 -

FAbFA RN BFT ARG R ZAHRA IR A 1

Sub-total:

NS} 1606 43 1649 1690 41

]

;I;;l: 2794 64 2858 2899 41
(%)* (1.4%)

*  As percentage of the total number of posts in the same branch

ek T 8 P A MY T
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Table 7 7.4
Number of Employees and Forecast by Branch by Principal Job
25 PTREAN ] 3 S s e 2 NSO TR A
Branch : Security Guarding Services and Armoured Transportation Services
FPHE - (RLE IR RIFIETTER %
Forecast Number Forecast
Number Vacancies at Number of Post of Employees Manpower
Job Level of Employees Date of Survey at May 2009 in the Next 12 Months Growth
BRESEN) (FASUN 3 A HARE 2009 45 H THCRAR 128 FHASIER
ZE iR H A s PN 3

MANAGERIAL/PROFESSIONAL LEVEL
SsZipg & YN
Senior Management Staff
SR = 7 3 10 10 -
R UGEZUN=
Security Manager/Operations Manager/Security Centre Controller 1 1 1
(NG S $it S S o SN o =1
Other Security Services Related Manager 4 4 4
FLABAHRA CR 2 s S 2
Sub-total:

= 22 3 25 25 -
/et
SUPERVISORY LEVEL
FAER
Security Supervisor/Operations Supervisor/Security Centre Supervisor/
/Technical Supervisor 32 - 32 32 -
TREFAEEE T RO FE /B
Security Training Officer 3 3 3
(el EER
Other Security Services Related Supervising Personnel 4 4 4
FADAERR R IR R E RN
Sub-total: 39 _ 39 39 )

INET



871

Forecast Number Forecast

Number Vacancies at Number of Post of Employees Manpower
Job Level of Employees Date of Survey at May 2009 in the Next 12 Months Growth
FREN [=UN 4 AL 2009 45 H FHCRA 128 H FHIATIER
ek H T3 H [H=UN 4

SECURITY GUARD/TECHNICIAN LEVEL
TRLGERR /Bl Bl
Security Guard

e 456 177 633 633 -
R B
Armed Guard
b n e 2 2 24 24 -
AR E 38 0 0
Other Security Services Related Personnel with valid Security
Personnel Permit 57 - 57 57 -
FAbFA T2 N BFF AR ZARR IR A
Sub-total:

= 751 179 930 930 -
/et
Total:

812 182 994 994 -

V.l g
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Table 3% 7.5
Number of Employees and Forecast by Branch by Principal Job
25 PN R - S s (e B\ s FEH A B

Branch : Security Guarding Services and Security Systems Installation/Maintenance/Repair/Design/Others
R - (REERIRE RIRLRTLIERE - TEE K7 HAl

Forecast Number Forecast

Number Vacancies at Number of Post of Employees Manpower

Job Level of Employees Date of Survey at May 2009 in the Next 12 Months Growth
FeRESEF) H=UN A AT 2009 45 A AR 12 H FEMAT g

ZEHRE H give (eE| R ENE

MANAGERIAL/PROFESSIONAL LEVEL
FeEHEA B

Senior Management Staff
AR 2 ' 2 2 '
Security Manager/Operations Manager/Security Centre Controller
TRZEACIR s EAS TR R

Security Consultant

T%if@ﬁylauﬁ 26 - 26 26 _
Security System Project Manager

PR : 20 ' 20 20 '
Security S:ysiem Design/Installation/Maintenance Engineer 7 ) 74 74 i
L RAMaa T L/ R TREAT

Securit}i Trilining Manager 7 i 7 - i
PRZ SR FEEE

Other Security Services;Related Manager 17 i 17 17 i
HABARRH R 2 A5 SR E

119 - 119 119 -

Sub-total:
= 303 2 305 305 -
/Nat

SUPERVISORY LEVEL
FAER

Security Supervisor/Operations Supervisor/Security Centre Supervisor/
Technical Supervisor 930 9 939 938 -1
TRE AL B AR RE LT/ B R

Security System Installation/Maintenance Technician



0S1

Forecast Number Forecast

Number Vacancies at Number of Post of Employees Manpower
Job Level of Employees Date of Survey at May 2009 in the Next 12 Months Growth
HHEFH [=UN 4 AL 2009 £ 5 H AR 12 W H FHADIER
" ek H e 14S ([N

IRLRALEE REEI A
Technical Support Staff
BB A& 66 2 68 68 -
Security Training Officer 7 i 7 7 i
PRSI F AT
Other Security Services Related Supervising Personnel 15 i 15 15 i
HAARRE R LIRS B L
Sub-total:

= 1018 1 1029 1028 -1
/Nt
SECURITY GUARD/TECHNICIAN LEVEL
RLERIR /BT Bl
Security Guard

g e 10 147 132 10279 9980 -299
IRLERIR
Security System Design Technician 29 - 29 29 -
TRL MR HT &
Security Device Installation, Maintenance and/or Repairing Technician 479 10 489 491 2

RLEGE LS ~ R /BB A
Other Security Services Related Personnel with valid Security
Personnel Permit 26 - 26 26 -

HAR A R 2N SR AT RERI PR ZAHBR IR B ZE A L

Sub-total:

e} 10 681 142 10 823 10 526 -297
Total:

P g 12 002 155 12 157 11 859 -298
(%)* (-2.5%)

*  As percentage of the total number of posts in the same branch

ek T8 P A S R T
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Table 3% 7.6
Number of Employees and Forecast by Branch by Principal Job
25 FPREANR] = 22 5 e 2 N B S TR B
Branch : Security Guarding Services, Armoured Transportation Services and
‘ Security Systems Installation/Maintenance/Repair/Design/Others
"R - RGHERIRES ~ FFIETEIRIS RIRG R e (RE N 7] Bl
Forecast Number Forecast
Number Vacancies at Number of Post of Employees Manpower
Job Level of Employees Date of Survey at May 2009 in the Next 12 Months Growth
FRESF) TREANE A 2009 5 H TEHHIARR 12MEH FHEA G R
2 Wl N
MANAGERIAL/PROFESSIONAL LEVEL
g EINT
Senior Management Staff 9 9 9
[ VG RE UN=
Security Manager/Operations Manager/Security Centre Controller 19 19 19
RZEARH s A R TP A
Security System Project Manager 3 3 3
IRZ R HACH
Security System Design/Installation/Maintenance Engineer | | |
LRt L RE TR
Other Security Services Related Manager 4 4 4 -
HCAtAHRR OR LR RS
Sub-total:
NS} 36 - 36 36 -



4!

Forecast Number Forecast

Number Vacancies at Number of Post of Employees Manpower
Job Level of Employees Date of Survey at May 2009 in the Next 12 Months Growth
FREN [FASUN 24 AL 2009 45 H TR 12 FRADIER
RN VeS| A s [H=UN 4
SUPERVISORY LEVEL
FAERR
Security Supervisor/Operations Supervisor/Security Centre Supervisor/
Technical Supervisor 247 - 247 247 -
PR FAEBEHE AL RL LA B
Technical Support Staff 4 - 4 4 -
L UPN =
Other Security Services Related Supervising Personnel ” ” ”
FADAERR R IR E RN
Sub-total:
273 - 273 273 -

/et
SECURITY GUARD/TECHNICAL LEVEL
TR A/ HT Al
Security Guard

g e 2 848 - 2 848 2 848 -
IRLERIR
Armed Guard
s e 225 - 225 225 -
HIGERT R
Security System Design Technician 24 - 24 24 -
R RARGETHIT A
Security Device Installation, Maintenance and/or Repairing Technician 23 - 23 23 -

RLIE L - RE /BB EENE
Other Security Services Related Personnel with valid Security
Personnel Permit 172 - 172 172 -

HAR A R 2N SR AT RER PR ZAHBR IR B ZE A L

Sub-total:
= 3292 - 3292 3292 -
/Nat

Total:
3601 - 3601 3601 -
V.14



€Sl

Number of Employees and Forecast by Branch by Principal Job

5P PREANF] £ 2SS e S\ B HI A B

Branch : Owners Corporations

P - ST

Job Level
FREF

MANAGERIAL/PROFESSIONAL LEVEL
SSEVEE YN T

Security Manager/Operations Manager/Security Centre Controller

PRAHSHL AR H R

Sub-total:
/et

SUPERVISORY LEVEL
EER I

Security Supervisor/Operations Supervisor/Security Centre Supervisor/

Technical Supervisor

PRE AL B AR RE LT/ B R

Sub-total:
/Nat

Number

of Employees
BB N

35

35

595

595

Appendix [{f &% 7

Table 3% 7.7
Forecast Number Forecast
Vacancies at Number of Post of Employees Manpower
Date of Survey at May 2009 in the Next 12 Months Growth
AR AR 2009 45 H TEHHIRAR 12 EH  FHEAJIER
e H A8 H (F=UN 3
- 35 35 -
- 35 35 -
- 595 595 -
- 595 595 -



124!

Job Level
FRESEAK

SECURITY GUARD/TECHNICIAN LEVEL
RLERIR Bl Bl

Security Guard

RLHERH R
Sub-total:
/Nat

Total:
V.14

Number

of Employees
(Z=UN 3

5356

5356

5986

Vacancies at

Number of Post

Forecast Number Forecast
of Employees Manpower

Date of Survey at May 2009 in the Next 12 Months Growth
AR AR 2009 £ 5 H THHEIARAR 12{8H THEASBEE
ZEiR s H i 8 H TEE N
- 5356 5356 -
- 5 356 5356 -
- 5986 5986 -



¢l

Number of Employees and Forecast by Branch by Principal Job

PP PREAN R £ 2SS e RN B HI A B

Branch : Supplementary Samples
R - IGmEN

Job Level
FRESEAK

MANAGERIAL/PROFESSIONAL LEVEL
32 VB YN L

Senior Management Staff

EREE AR

Security Manager/Operations Manager/Security Centre Controller
TRZEACER S EAS TR

Security System Design/Installation/Maintenance Engineer
RERAG T L8/ RE TR

Other Security Services Related Manager

FLABAHRA PR 2 AR SEAE

Number

of Employees
(Z=UN 3

27

Sub-total:
/et

SUPERVISORY LEVEL
EER I

Security Supervisor/Operations Supervisor/Security Centre
Supervisor/Technical Supervisor

PR FAEBEHE AL IRL L EAE B
Technical Support Staff

(AL HTPN=]

Other Security Services Related Supervising Personnel

FLAARRA R 2 IR S ERE A A

32

105

27

Sub-total:
/et

134

Vacancies at

Number of Post

Appendix [{f &% 7

Table 3% 7.8
Forecast Number Forecast
of Employees Manpower

Date of Survey at May 2009 in the Next 12 Months Growth
AR AR 2009 £ 5 H THHEIARAR 12{8H THEASBEE
e H i 8 H (Z=UN 3

R 2 2 -
- 27 27 -
- 1 1 -
R 2 2 -
- 32 32 -
1 106 106 -
R 2 2 -
2 29 29 -
3 137 137 -



9¢1

Number
Job Level of Employees
FHESEAR F=UN
SECURITY GUARD /TECHNICIAN LEVEL
RLFER B/ Blt Bl
Security Guard 619
RLFER AR
Security System Design Technician 3
RL R R
Sub-total:
INeT 622
Total:

7

P g 88
(%)*
Grand Total:

102 97
szt 02970
(%)**

*  As percentage of the total number of posts in the same branch
i T8 P AR S R B T
**  As percentage of the total number of posts in the industry

(PR TR AR 7R

Forecast Number Forecast
Vacancies at Number of Post of Employees Manpower
Date of Survey at May 2009 in the Next 12 Months Growth
A AR 2009 £ 5 H THHIARZK 12 @ FARHA SR
ZeirE H B e (4= RE AN
19 638 614 -24
R 3 3 -
19 641 617 -24
22 810 786 -24
(-3.0%)
1635 104 605 104 178 -427
(-0.4%)
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Table & 8.1
Reasons for recruitment difficulties
in the Past 12 Months by Reason by Branch by Job Level
W2 12 il H 25 FIREAN RIS RE AR R e i A
Branch : Security Guarding Services
[ RLE IR
Lack of candidates
Dangerous with relevant
General labour |Long working working Unattractive experience & training
shortage hours environment salary Low status VAR PN 7952 Others Total

Wdmss TRk | TR | TrRssEahe | #ra s | MAER | FHEERRSER KRk HAly B
Manager
psqsiil 0 0 0 4 0 0 0 4
Supervisor 1 12 1 1 1 > 4 32
AT
Ouard/Technician 17 11 6 103 27 34 2 | 320
R R/ Bdln &
Total 18 123 7 118 28 36 26 356
B
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Table 3 8.2
Reasons for recruitment difficulties
in the Past 12 Months by Reason by Branch by Job Level
W2 12 {6 H 23 P EAN R RE SRS R A [ X
Branch : Security Systems Installation/Maintenance/Repair/Design/Others
[ RLRILIEREE NS iqt Hl
Lack of candidates
Dangerous with relevant
General labour |Long working working Unattractive experience & training
shortage hours environment salary Low status VA ER PN 795 Others Total
Wdmss TRk | TR | TrRssEahe | #ra s | AR | FERRRRER RGIHR HoAth, L
Manager
el 0 0 0 0 0 1 0 1
Supervisor 0 10 0 20 10 11 0 51
TfE
Guard/Technician 0 0 0 0 0 0 0 0
LR, /B8
Total
0 10 0 20 10 12 0 52

B
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Table £ 8.3
Reasons for recruitment difficulties
in the Past 12 Months by Reason by Branch by Job Level
W2 12 {6 H 23 P EAN R RE SRS R A [ X
Branch : Security Guarding Services and Security Systems Installation/Maintenance/Repair/Design/Others
I ¢ RLHEGIRH RIRL RILLIEREE NS iat Al
Lack of candidates
Dangerous with relevant
General labour |Long working working Unattractive experience & training
shortage hours environment salary Low status VA ER PN 795 Others Total

Wdmss TRk | TR | TrRssEahe | #ra s | AR | FERRRRER RGIHR HAth AR
Manager 0 | 0
el 0 0 0 2 3
Supervisor | 0 0 5 | 5 0 p
EEER
Guard/Technician 4 1 0 10 6 4 5 .
R R/ Bln &
Total 5 11 0 14 7 7 2 46
B
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091

Table % 8.4
Reasons for recruitment difficulties
in the Past 12 Months by Reason by Branch by Job Level
W2 12 il H 25 FIREAN R RE AR A R e i A
Branch : Owners Corporations
[HE - T
Lack of candidates
Dangerous with relevant
General labour |Long working working Unattractive experience & training
shortage hours environment salary Low status VAR PN 7952 Others Total

sy TRt | TR | TresRETehs | #ra At | HARGE | FHRREER AR HA AR
Manager
GRS 0 0 0 0 0 0 0 0
Supervisor/Technician 0 0 0 0 0 0 0 0
T HiNE
Guard 0 69 34 174 0 34 0 311
TRzE A
Total 0 69 34 174 0 34 0 311
AR
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191

Table 3 8.5
Reasons for recruitment difficulties
in the Past 12 Months by Reason by Branch by Job Level
W2 12 il H 25 FIREAN R RE AR A R e i A
Branch : Supplementary Samples
[ ISR
Lack of candidates
Dangerous with relevant
General labour |Long working working Unattractive experience & training
shortage hours environment salary Low status VA ER PN 795 Others Total

sy TRk | TR | TresRETehs | #ra At | HbARGE | FHRRSER AR HAth AR
Manager
el 0 0 0 0 0 0 0 0
Supervisor/Technician 0 0 0 0 0 5 0 2
T HiE
Ouard 0 0 0 0 0 0 0 0
TRzE A
Total 0 0 0 0 0 2 0 2
AR
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Number of Recruits in the Past 12 Months by Branch by Job Level
i 12 i H 25 PPN R R RE SR AR A

Job Level
FRESEA Managerial/ Security
Professional Supervisory | Technician Guard Total
Branch ReH HIEANB/R|  FEHR BT Ef |(RLERER] R

ek

Security Guarding Services
% 106 614 - 15 948 1
LRI 6 665

Armoured Transportation
Services - - - - -

Frig g s

Security Systems Installation/
Maintenance/ Repair/ Design/
Others 4 55 362 - 421
L RRLEERE
MEfE Rt HAMh

Security Guarding Services
and Armoured Transportation
Services - - - 13 13
ORL &I b
FRrta i ks

Security Guarding Services
and Security Systems
Installation/ Maintenance
Repair/ Design/ Others 7 31 85 2730 2 853
ORL &I b
IRLRRLEERE
MEMEBeat HAR

Security Guarding Services,
Armoured Transportation
Services and Security
Systems Installation/

Maintenance Repair/ Design/
Others - 38 - 551 589

IRLERRIIRAS
Frta s s ke
IRLRRLEERE
HMEfE Eat HAM

Owners Corporation

S - - - 698 698

Supplementary Samples

MEEA

Total:
121 74 447 2 7 2132
D 8 0 00 323

162
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Table < 10.1
Employers’ Required Education of Employees by Branch bZ Level by Principal Job
e T 2R BIEAZERE (S PEANERRE T T 2555 )
Branch : Security Guarding Services
[ RLERIRE
University HD/Associate Diploma/H
Degree or Degree or Cert/Cert or Secondary 5 Below
Job Level above equivalent equivalent Matriculation or equivalent Secondary 5 Others Total
BRESEN) HEEN BIBRLEALE CR/ERGE REFRN hRSEE sl HAl R
B S =/ EE K ERE
[F] LR
MANAGERIAL/PROFESSIONAL LEVEL
L B YN=Ti
Senior Management Staff
R = 60 13 31 - 4 - 77
ARETAS 183
Security Manager/Operations Manager/Security Centre Controller
. S v g s e 254 60 204 57 29 - 77
BREEASHBRASHE (R 0 651
Security Training Manager
R ? : 7 ' ' ' B
Other Security Services Related Manager 7 4 31
FLABAHRA CR 2 R s S 2
Sub-total: 343 76 246 57 33 - 157 912

/NEF



791

University HD/Associate Diploma/H

Degree or Degree or Cert/Cert or Secondary 5 Below
Job Level above equivalent equivalent ~ Matriculation or equivalent Secondary5 Others Total
BHEFH HEEHER BIRLRA A O meE REEE hhsEE haEbl Y HAl K
=24 W& &/ B2
SUPERVISORY LEVEL
FAEMR

Security Supervisor/Operations Supervisor/Security Centre
Supervisor/Technical Supervisor - 344 1514 1147 2 839 1160 539 7 543
PR FAEBEHE AL RL L EAE B

Security Training Officer

P - 1 10 8 39 - 2 60
RGN FAT:
Other Security Services Related Supervising Personnel 136 9 145
HAFERI R LIRS E TN 1
Sub-total: ; 345 1660 1155 2 887 1160 541 7748
/NGt

SECURITY GUARD/TECHNICIAN LEVEL
RLERIR Bl Bl

Security Guard

L B - - - - 18 034 43 541 5748 67323
Other Security Services related Personnel with valid Security
Personnel Permit - - - 20 64 107 18 209
HAtF AR 2 N BFF AR R ZAHBR IR L
Sub-total:

- - - 2 18 09 43 64 57 7 532
JNSF 0 8 098 3 648 66 6753
Total:
% 343 421 1906 1232 21018 44 808 6464 76192
(%)* (0.5) (0.6) (2.5) (1.6) (27.6) (58.8) (8.5) (100)

*  As percentage of the total number of employees in the branch

{diFr &I R B AR R
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Branch : Armoured Transportation Services

["PE - FFeTTENS

Job Level
FRESEAK

MANAGERIAL/PROFESSIONAL LEVEL
FeEHEAN B

Senior Management Staff

[ s

Security Manager/Operations Manager/Security Centre Controller
PRAHSH A H R

Security Training Manager

PR EERIIFEH

Appendix [ff £ 10

Sub-total:
/Nat

SUPERVISORY LEVEL
EER I

Security Supervisor/Operations Supervisor/Security Centre
Supervisor/ Technical Supervisor

TR AL B AR RE LT B R
Security Training Officer

RLESAI AT

Table % 10.2
Employers’ Requ\ired Education of Employees by Branch bZ Level bY Principal Job
e EKkE BEAZEEE (S PEAFERESR T 20555 )
University HD/Associate Diploma/H
Degree or Degree or Cert/Cert or Secondary 5 Below
above equivalent equivalent Matriculation or equivalent Secondary5 Others Total
HEEK  BIERLEN & & EiaE KREFERL hAREFESE AU HAn REEg
=2V e & EE B
[FIFEERE
1 - - - - - 4 5
- - 2 - - - 3 5
- - 1 - - - - 1
1 3 - - - 7 11
R - 2 - 4 - 14 20
- - 1 - - - - 1
- - 3 - 4 - 14 21

Sub-total:
/et
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University HD/Associate Diploma/H

Degree or Degree or Cert/Cert or Secondary 5 Below
Job Level above equivalent equivalent ~ Matriculation or equivalent Secondary5 Others Total
BREF HEEHER BIRLRA A O meE REEE hhsEE hREbl Y HAl K

B W &=/ EE W S

SECURITY GUARD/TECHNICIAN LEVEL
TRLERIR /BT 2l
Security Guard
IRLERIR - - - - - 2 - 2
Armed Guard
HEGERIE - - - - 9 15 675 699
Security Device Installation, Maintenance and/or Repairing
Technician (R ZEEE LS ~ (RE R/SUEHTITE - - - - - - 9 9
Other Security Services related Personnel with valid Security
Personnel Permit
FAbFA TR N BFT ARG R ZAHRRA IR A 1 - - - - 3 - 50 53
Sub-total:
/NGt - - - - 12 17 734 763
Total:
Vil g 1 - 6 - 16 17 755 795
(%)* (0.1) - (0.8) - (2.0) (2.1) (95.0) (100)

*  As percentage of the total number of employees in the branch

i SRR 0
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Table 5% 10.3
Employers’ Required Education of Employees by Branch by Level by Principal Job
¥ 2R EIEEHETRE (ZMIERRE R 2 )
Branch : Security Systems Installatlon/Mamtenance/Repalr/Deszgn/Others
[ ﬁ?ﬁﬁg ML IERE TN K| HA
University HD/Associate Diploma/H
Degree or Degree or Cert/Cert or Secondary 5 Below
Job Level above equivalent equivalent ~ Matriculation or equivalent Secondary5 Others Total
FREZEA HEEN BB m OB EkEE REFERE hasEE PaEllr HA R
2L & & /#E /W BE
[RIZEERE
MANAGERIAL/PROFESSIONAL LEVEL
Fe HEE N Bl
Senior Management Staff
rEaf AR 54 31 20 - - - 1 106
Security Manager/Operations Manager/Security Centre Controller
RZARCI AR Rl F A 20 3 - - - - - 23
Security Consultant
RZEEM - - 30 - - - - 30
Security System Project Manager
IRZ R HACH 37 67 92 - - - 2 198
Security System Design/Installation/Maintenance Engineer
LRI Z&Ee/ R& TIEA 86 65 274 - - - 1 426
Other Security Services Related Manager
A AR LR s A : 9 : _ _ _ . 10
Sub-total:
/et 197 175 416 - - - 5 793
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Job Level

BREF

SUPERVISORY LEVEL
EER I

Security Supervisor/Operations Supervisor/Security Centre
Supervisor/ Technical Supervisor

TRE AL B AR O BB
Technical Support Staff

3L PN

Other Security Services Related Supervising Personnel

FLAARRE R IR S ERE A

Sub-total:
/et

SECURITY GUARD/TECHNICIAN LEVEL
PRECHERT R BT B

Security System Design Technician

R ARG T A

Security Device Installation, Maintenance and/or Repairing
Technician {R ZEEE LS ~ (R R/SUEHFITE

Other Security Services related Personnel with valid Security
Personnel Permit

FAbFA RN BFT ARG R ZARRA IR A 1

Sub-total:
/et

Total:
(%)*
*  As percentage of the total number of employees in the branch

i R SRR 0

University HD/Associate Diploma/H
Degree or Degree or Cert/Cert or Secondary 5 Below
above equivalent equivalent =~ Matriculation or equivalent Secondary5 Others Total
HEEEE S RIS E OREGE O RETER hEmESE Il HA o B
B W =5/ EE W SE
2 5 117 46 170
10 176 10 14 3 213
1 11 12
3 15 304 10 60 3 395
65 14 79
280 117 854 160 54 1465
3 59 62
345 120 927 160 54 1606
200 190 1065 130 987 160 62 2794
(7.2) (6.8) (38.1) (4.7) (35.3) (5.7) (2.2) (100)
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Table 5% 10.4
Employers’ Requ\ired Education of Employees by Branch bZ Level bY Principal Job
e T 20K e S IERAERE (B PEANFRRE TR T 255 )
Branch : Security Guarding Services and Armoured Transportation Services
E RIS RIFIETENRES
University HD/Associate Diploma/H
Degree or Degree or Cert/Cert or Secondary 5 Below
Job Level above equivalent equivalent Matriculation or equivalent Secondary 5 Others Total
FeRETR HEEEN BIBRLEALE O CR/ERGE REFRN hREEE sl HAl R
B WAE =/ EE K ERE
A EER IR
MANAGERIAL/PROFESSIONAL LEVEL -
SeEip & YN
Senior Management Staff
s E A S - - - 1 5 - 1 7
Security Manager/Operations Manager/Security Centre Controller
TRZASE AR R 7 - 1 - - - 3 11
Other Security Services Related Manager
HABARRBHE R 2R A E B 4 - - - - - - 4
Sub-total: - - -
/Nt 11 - 1 1 5 - 4 22



0Ll

University HD/Associate Diploma/H
Degree or Degree or Cert/Cert or Secondary 5 Below
Job Level above equivalent equivalent Matriculation or equivalent Secondary 5 Others Total

BREF HEEHER BIRLRA A O meE REEE hhsEE hREbl Y HAl K
B W& &=/ EE W S

SUPERVISORY LEVEL
E S 3= 4

Security Supervisor/Operations Supervisor/Security Centre

Supervisor/ Technical Supervisor

TRE AL B AR R LT B R 14 - - - 10 - 8 32
Security Training Officer

PRZEEIEAT 1 - - - - - 2 3
Other Security Services Related Supervising Personnel

FLAARRE R IR S ERE A 4 - - - - - - 4

Sub-total:
/NGt 19 - - - 10 - 10 39

SECURITY GUARD/TECHNICIAN LEVEL
PR E

Security Guard

R & - - - - 88 235 133 456
Armed Guard

HIEGERIR - - - - 185 19 34 238
Other Security Services related Personnel with valid Security

Personnel Permit

HAthFrAERZ N BaT AR ZAHBR IR R L - - - - 57 - - 57

Sub-total:
/et - - - - 330 254 167 751

Total:
yiirig 30 - 1 1 345 254 181 812
(%)* (3.7) . (0.1) (0.1) (42.5) (31.3) (22.3)  (100)

*  As percentage of the total number of employees in the branch

(i R S Ut SCRIEPARS
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Table 5% 10.5
Employers’ Required Education of Employees by Branch by Level by Principal Job
(B TEOKE EIEAZATEE (BT TERIRIBRE SR T 2005 )
Branch : Security Guarding Services and Security Systems Installation/Maintenance/Repair/Design/Others
PRE - RLERIRI RARL RILLIERE TN B
University HD/Associate Diploma/H
Degree or Degree or Cert/Cert or Secondary 5 Below
Job Level above equivalent equivalent — Matriculation or equivalent Secondary5 Others Total
FeRETR HEEN BIBRLEAL O SCR/EREE O KRETERE hhmESE hRsCUN HAth R
B S =/ EE K ERE
A EE2 IR
MANAGERIAL/PROFESSIONAL LEVEL
SeEip & YN
Senior Management Staff
EREE NS 25 2 15 - - - - 42
Security Manager/Operations Manager/Security Centre Controller
TRZACHLEEARERAL T 3 24 77 8 7 - - 119
Security Consultant
PRLHE] 6 20 - - - - - 26
Security System Project Manager
PRZ AU H RS 11 5 4 - - - - 20
Security System Design/Installation/Maintenance Engineer
LR T L8e / RE TR 15 34 19 4 - - - 72
Security Training Manager
PRZ SRS EE - - 7 - - - - 7
Other Security Services Related Manager
HABARRBH R 2R A E B 4 13 - - - - - 17
Sub-total:
/Nt 64 98 122 12 7 - - 303



Ll

University HD/Associate Diploma/H
Degree or Degree or Cert/Cert or Secondary 5 Below
Job Level above equivalent equivalent  Matriculation or equivalent Secondary 5 Others  Total

BREF AR BIRLRA 5 R meE ORETER TAsEE RSN Hf R
B W& &=/ EE W S

SUPERVISORY LEVEL
EER I

Security Supervisor/Operations Supervisor/Security Centre

Supervisor/Technical Supervisor

REEALEE L RE PO B E 1 104 125 612 88 930
Technical Support Staff

S 30LENPNS 8 39 18 1 66
Security Training Officer

PRZEEIEAT 4 1 2 7
Other Security Services Related Supervising Personnel

HAOAERA SR LIRS BB+ 9 4 2 15

Sub-total:

9 15 14 17 101
NS} 6 8 6 88 018

SECURITY GUARD/TECHNICIAN LEVEL
RLERIR Bl Bl

Security Guard

RLERT A 744 8376 1027 10147
Security System Design Technician

LRI TR 7 22 29
Security Device Installation, Maintenance and/or Repairing Technician

RLEGE LSS - (RE RSB & 6 20 56 205 44 144 4 479
Other Security Services Related Personnel with valid Security

Personnel Permit

HAFA T2 N B EER ZARR IR A 2 18 4 2 26

Sub-total:

= 6 20 56 214 806 8546 1033 10681
/NGt



€Ll

Job Level

BREF

Total:
(%)*

*  As percentage of the total number of employees in the branch

{diFr &I PR SRR R

University HD/Associate Diploma/H

Degree or Degree or Cert/Cert or Secondary 5 Below
above equivalent equivalent  Matriculation or equivalent Secondary 5 Others
HEEK, BIBLEA & ORERGE KRB hhOEESE hAsLiY  HAib
==2iva R &/ HE W B
70 127 334 374 1430 8634 1033
(0.6) (1.1) 2.8) 3.1) (11.9) (71.9) (8.6)

Total

12002
(100)
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Employers’ Required Education of Employees by Branch by Level by Principal Job

e E2oR(E AIEFZAEREL (SPPEARE

Branch : Security Guarding Services, Armoured Transportation Services and
Security Systems Installation/Maintenance/Repair/Design/Others

FBE - (RLERRTS ~ FFEFTEIRE R R LT TREE LK HAl

FEES V@RS 7))

Diploma/H
Cert/Cert or Secondary 5
equivalent Matriculation or equivalent

Appendix [ff £ 10
Table 5% 10.6

Below
Secondary 5 Others Total

University HD/Associate
Degree or Degree or
Job Level above equivalent
BRESEN) HEEEE S RIBERAT
7 BT
MANAGERIAL/PROFESSIONAL LEVEL
I EINT
Senior Management Staff
e E A B 5 4
Security Manager/Operations Manager/Security Centre Controller
PRAHSH A H R 2 -
Security System Project Manager
PR R Afi i HASEE 2 -
Security System Design/Installation/Maintenance Engineer
RLRMEGT 75/ TRE& T2 1 -
Other Security Services Related Manager
FAb PR ZATRRAR 5 S 2 - 4
Sub-total:

JNEF 10 8

g REFERE A

hAELLT  HAt A

HE B

Vg AEiE =
&
- - - - - 9
17 - - - - 19
1 - - - - 3
- - - - - 1
- - - - - 4
18 - - - - 36



GLI

Job Level
FRESEAK

SUPERVISORY LEVEL
E S 3= 4

Security Supervisor/Operations Supervisor/Security Centre
Supervisor/ Technical Supervisor

TRE AL B AR R LT B R
Technical Support Staff

(AL HTPN=]

Other Security Services Related Supervising Personnel

FLAARRBE R IR S ERE A

Sub-total:
/et

SECURITY GUARD/TECHNICIAN LEVEL
PR T S

Security Guard

IRLERIR

Armed Guard

HEGER R

Security System Design Technician

RL MR TR

Security Device Installation, Maintenance and/or Repairing
Technician {R ZEEE LS ~ (R R/SUEHEITE

Other Security Services Related Personnel with valid Security
Personnel Permit

FAbFA TR N BFT ARG R ZARRA IR A 1

Sub-total:
/et

University HD/Associate Diploma/H
Degree or Degree or Cert/Cert or Secondary 5 Below
above equivalent equivalent Matriculation or equivalent Secondary5 Others Total
B RIBRLERAE sCRmi KRETERE thAmES bl HA R
B W e e BRE
/BRI
i
- - 104 143 - - 247
- - 2 2 - - 4
- 22 - - - 22
- 22 106 145 - - 273
- - - 1047 1335 466 2848
- - - 35 190 - 225
- - - 24 - - 24
- - - 16 7 - 23
- - - - 172 - 172
- - - 1122 1704 466 3292
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Job Level

BREF

Total:
(%)*

*  As percentage of the total number of employees in the branch

{diFr &I R SRR R

University HD/Associate Diploma/H
Degree or Degree or Cert/Cert or Secondary 5 Below
above equivalent equivalent Matriculation or equivalent Secondary5 Others
HEEEE S RBIBLERLE cCRm KREFERE hRSES sy HAl
B W e e BRE
/BRI
i
10 30 124 - 1267 1704 466
0.3) (0.8) 34) - (35.2) (47.3) (12.9)

Total

3601
(100)
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Branch : Owners Corporations

FHE - ]

Job Level
FRESEAK

MANAGERIAL/PROFESSIONAL LEVEL
FeEHEAN B

Security Manager/Operations Manager/Security Centre Controller

PRAHSHL AR H ] R

Sub-total:
/Nat

SUPERVISORY LEVEL
FAER

Security Supervisor/Operations Supervisor/Security Centre
Supervisor/ Technical Supervisor

PR FAEBEHE AL IRL L AR B

Sub-total:

Table 5% 10.7
Employers’ Requ\ired Education of Employees by Branch bZ Level bY Principal Job
X EOREEEEZERE (KPP FRRESE R 3 E )
HD/Associate Diploma/H
Degree or Cert/Cert or Secondary 5 Below
equivalent equivalent Matriculation or equivalent Secondary 5 Others Total
HEEK, BIBLEA & R m REEEN hAsEE haslly  Ht o S
FRAI& HEHE Bz
/BRI
&
- 35 - - - - 35
- 35 - - - - 35
- 70 - 175 350 - 595
- 70 - 175 350 - 595

/et



8LI

University HD/Associate Diploma/H

Degree or Degree or Cert/Cert or Secondary 5 Below
Job Level above equivalent equivalent Matriculation or equivalent Secondary5 Others Total
FHEFHR HEEKR, BIBLEA & R KREHEEN hAsEE haslly  Ht o S
==2iva FRA R HEEE B
V ACIE
&
SECURITY GUARD/TECHNICIAN LEVEL
R B /it Bl
Security Guard
RLER A - - - 34 140 5009 173 5356
Sub-total:
4 14 5009 17 535
NS} 3 0 00 3 356
Total:
R - - 105 34 315 5359 173 5986
(%)* - - (1.8) (0.6) (5.3) (89.5) (2.9) (100)

*  As percentage of the total number of employees in the branch

{diFr R R SRR R
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Table 5% 10.8
Employers’ Required Education of Employees by Branch by Level by Principal Job
e 120K R BIEA A EMAE (KPP ERRE T 25 )
Branch : Supplementary Samples
a0 2N
University HD/Associate Diploma/H
Degree or Degree or Cert/Cert or Secondary 5 Below
Job Level above equivalent equivalent =~ Matriculation or equivalent Secondary5 Others Total
FREFN BTN BIRLRA 5 O mfcE REER hhRsESE hREbITY O Hil K
=24 S =5 W S
[F] LR
MANAGERIAL/PROFESSIONAL LEVEL
L B YN=Ti
Senior Management Staff
s E A S 2 - - - - - - 2
Security Manager/Operations Manager/Security Centre Controller
TRZASE AR 19 1 7 - - - - 27
Security System Design/Installation/Maintenance Engineer
RLRMEGT 75/ TRE& T2 1 - - - - - - 1
Other Security Services Related Manager
FLABAHRA CR 2 s S 2 - - 2 - - - - 2
Sub-total:

/et 22 1 9 - - - - 32
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University
Degree or
Job Level above

HD/Associate Diploma/H
Degree or Cert/Cert or
equivalent equivalent

Secondary 5
Matriculation or equivalent

Below

Secondary 5

Others

BREF HEEAER
B

SUPERVISORY LEVEL
E S 3= 4

Security Supervisor/Operations Supervisor/Security Centre
Supervisor/Technical Supervisor

PR FAEBEHE AL RL L EAE B -
Technical Support Staff

BB A& -
Other Security Services Related Supervising Personnel

HAARRE R LIRS B L -

Sub-total:
/Nat

SECURITY GUARD/TECHNICIAN LEVEL
PREZFE T Bl

Security Guard
TRLGERIR -
Security System Design Technician

RERRGE TR -

Sub-total:
INeT -

Total:
FEE 22
(%)* (2.8)

*  As percentage of the total number of employees in the branch

{diFr &I R SRR R

RIS HEAT /15 208/ il
W& &=/ EE W

(0.1) (9.0)

REFERE AR

27

31

10

10

41
(5.2)

B

25

AN AP

16

oAt

Total

105

27

25

456

16

112

41

134

619

456

481
(61.0)

115

131
(16.6)

41

41
(5.2)

622

788
(100)
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Table = 11.1
Employers’ Preferred Perjod of Experignce of Employees by Branch by Level by Principal Job
EXEREETAEE (BMPERER AR E% )
Branch : Security Guarding Services
P ¢ R
No
Experience Less than Over 2 years Over 5 years Over

Job Level Required 1 Year 1-2 years — 5 years — 10 years 10 years Others  Total
FHESEAR RS 1ELUF 1 E 24 24D EESESELEFEI04E 105D E HA K8
MANAGERIAL/PROFESSIONAL L EVEL
S e YN =14
Senior Management Staff
e g1 o = - - - - 46 61 78
e = PN~ 185
Seilirl%y Marli%er/gperatlorli Ma\nagiréSecurlty Centre Controller i i i i 445 |44 9 681
N St S P Py e M
Security Training Manager
(s eEy ) ) - ) ? 2 4 15
Other Security Services Related Manager 6 21 4 31
HABAHRR R 2o i 5 A B
Sub-total:

= - - - 6 521 211 174 912
/Nat
SUPERVISORY LEVEL
FAER

Security Supervisor/Operations Supervisor/Security Centre
Supervisor/Technical Supervisor - - 1307 4 660 70 - 1506 7 543
TR AL B AR RE LT B R

Security Training Officer

e - - 10 42 - - 8
PRZEAIEAT 60
Other Security Services Related Supervising Personnel 60 35 145
FADAERR R IR R EE AN

Sub-total: . : 1377 4787 70 - 1514 7748

/et
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No

Experience Less than Over 2 years Over 5 years Over

Job Level Required 1 Year 1-2 years — 5 years — 10 years 10 years Others  Total
BRESEN) AR LAELIR I B24 24D EESAE SFELLER 104 10400 Hilh  #E8
SECURITY GUARD/TECHNICIAN LEVEL
TR A/ FT Al
Security Guard

e 1106 16 676 35857 1377 - - 12307 67 32
R B 67323
Other Security Services related Personnel with valid Security
Personnel Permit - 16 98 77 - - 18 209
FAFA TR N BFF AR ZARR IR A1
Sub-total: 1106 16 692 35955 1 454 - - 12325 67532
/Nt
Total:
% 1106 16 692 37332 6 247 591 211 14013 76 192
(%)* (1.5) (21.9) (49.0) (8.2) 0.8) (0.3) (18.4) (100)

*k

As percentage of the total number of employees in the branch

{diFr R R SRR R
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Table 5% 11.2

Employers’ Preferred Period of Experience of Employees by Branch by Level by Principal Job

RFECKREHATE (B FERES T 25 )

Branch : Armoured Transportation Services

["PE - FFETTENS

No
Experience Less than Over 2 years Over 5 years Over
Required 1 Year 1-2 years — 5 years — 10 years 10 years Others  Total
Job Level AR LAELUT 1 24 24EDIER SAFE SAERDLER104FE 10D E HAth  KEBg
FREZEA

MANAGERIAL/PROFESSIONAL LEVEL
32 VB YN SE

Senior Management Staff

FRARAEER

Security Manager/Operations Manager/Security Centre Controller
TRZACIR s EAS TR R

Security Training Manager

PRz

Sub-total:
/et

SUPERVISORY LEVEL
FAER

Security Supervisor/Operations Supervisor/Security Centre
Supervisor/ Technical Supervisor - - - 6 - - 14 20
PR FAEBEHE AL IRL L AR B
Security Training Officer

RSN F AT

Sub-total:
/Nat
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No
Experience Less than Over 2 years Over 5 years Over
Required 1 Year 1-2 years — 5 years — 10 years 10 years Others  Total
Job Level AR LAELIR L E24 2D ERSHF SFELLERI04 10420 E Hith  f88
BRESEN)
SECURITY GUARD/TECHNICIAN LEVEL
TR A/ FT Al

Security Guard

R B

Armed Guard

HIGERT R

Security Device Installation, Maintenance and/or Repairing
Technician {R ZEEE LS ~ (RE R/SUEHTFITE

Other Security Services related Personnel with valid Security
Personnel Permit - - - 3 - - 50 53
FAFA TR N BFF AR ZARR IR A 1

- - 15 9 - - 675 699

Sub-total:

et ; ; 17 12 ; ; 734 763
;;gé ; ; 17 20 2 1 755 795
(%)* ; ; 2.1) (2.5) (0.3) 0.1) (95.0)  (100)

*  As percentage of the total number of employees in the branch

i SRR 0
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Table 5% 11.3
Employers’ Preferred Perjod of Experignce of Employees by Branch by Pevel by Principal Job
ETERMEEHATE (STTRANIRRAESR 1 BHRSS )
Branch : Security Systems Installation/Maintenance/Repair/Design/Others
PRE - RERILLENREE L 7t A
No
Experience Less than Over 2 years Over 5 years Over
Required 1 Year 1-2 years — 5 years — 10 years 10 years Others  Total

Job Level il oy LI I E24 2L EES SHELLER10 10421 E Hit  #EEK
FeRETR H H
MANAGERIAL/PROFESSIONAL LEVEL
FEBL N AR
Senior Management Staff
FRARAEER - - - - 45 60 1 106
Security Manager/Operations Manager/Security Centre Controller 73 23
IRZEHCH B RS R TR LB
Security Consultant

e - - - - 30 - -
PRI 30
Security System Project Manager

- - - - - 20 75 95 8
(RL AT I 198
Security System Design/Installation/Maintenance Engineer

. et e - - - 20 379 26 1
[REFHERIRT 2/ (R TR 426
Other Security Services Related Manager 9 | 10
HABARRBH R 2R A E B
Sub-total: - - - 40 561 181 1 793

/et
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No

Experience Less than Over 2 years Over 5 years Over

Required 1 Year 1-2 years — 5 years — 10 years 10 years Others  Total
Job Level B LAELIR L E244 2FLLERS SFELLER 10 1042 R Hith  $88K
BRESEN) G i
SUPERVISORY LEVEL
FAFRR

Security Supervisor/Operations Supervisor/Security Centre
Supervisor/ Technical Supervisor - - 10 135 25 - - 170
TRE AL B AR R O BB
Technical Support Staff

PO = - - 68 90 - - 55 21
3L PN 3
Other Security Services Related Supervising Personnel > 1
FLAARRBA R IR S ERE A
Sub-total:

- - 7 237 25 - 55 95
/Nt 8 3 3
SECURITY GUARD/TECHNICIAN LEVEL
TRLERIR /BT 8l
Security System Design Technician 13 61 79
TRL MR HT R
Security Device Installation, Maintenance and/or Repairing 50 20 668 510 116 i 41 1 465

Technician fRZEGE 225 ~ PR R/SIEBEIT A
Other Security Services related Personnel with valid Security
Personnel Permit - - 62 - - - - 62

FAbFA RN BFT ARG R ZAHRA IR A 1

Sub-total:

et 50 80 748 571 116 - 41 1 606
Total:

sy 50 80 826 848 702 181 107 2794
(%)* (1.8) (2.9) (29.6) (30.4) (25.1) (6.5 3.8) (100)

*  As percentage of the total number of employees in the branch

i P P SRR 0
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Employers’ Preferred Period of Experience of Employees by Branch by Level by Principal Job

e EZoRE A HAFE (B PEARIERES L 2 )

Branch : Security Guarding Services and Armoured Transportation Services

FHE - RLETIRS RIFIEHENRT

No
Experience Less than
Required 1 Year

1-2 years

Over 2 years
— 5 years

Job Level L= R 1L LR
FRESEAR

MANAGERIAL/PROFESSIONAL LEVEL
FeEHEAN B

Senior Management Staff

EREE NS

Security Manager/Operations Manager/Security Centre Controller
PRAHSHL AR H R

Other Security Services Related Manager

FLAARRH R 2 IR SERE

1 B2 4F

2L ER S 5 ELLEE 10 4

Sub-total:
/Nat

SUPERVISORY LEVEL
E S 3T 4

Security Supervisor/Operations Supervisor/Security Centre

Supervisor/ Technical Supervisor - -
TR AL B AR RE LT B R

Security Training Officer

RS EAE

15

Over 5 years
— 10 years

Appendix [fi$f 11

Table 5% 11.4

Over
10 years Others

10 DI HAfil

Total

1

12

22

32
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Job Level
BRESEN)
Other Security Services Related Supervising Personnel

FLAARRBA R IR S ERE A

No
Experience
Required

Less than
1 Year

Over 2 years Over 5 years
1-2 years — 5 years — 10 years

== SR
#&;ﬁ‘ﬁl R

LAELIT

Over
10 years

Others

LR 24 2L ER S SELLEER 104

- 4 -

10 F£BLE

oAt

Total

Sub-total:
/NGt

SECURITY GUARD/TECHNICIAN LEVEL
PREZFE T Bl

Security Guard

TRLGERR

Armed Guard

HIGERIR

Other Security Services related Personnel with valid Security
Personnel Permit

HARr A R 2N SR AT RERI PR ZAHBR IR B ZE A L

88 - -
175 10 -

57 - -

19

368
53

39

456
238

57

Sub-total:
/Nat

Total:
(%)*

*  As percentage of the total number of employees in the branch

iFE I R BRI R

320 10 -

320 30 12
(39.4) (3.7) (1.5)

421

450
(55.4)

751

812
(100)
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Table 5% 11.5

Employers’ Preferred Period of Experience of Employees by Branch by Level by Principal Job

REFECKREHATE (BFPEAFERES T 25 )

Branch : Security Guarding Services and Security Systems Installation/Maintenance/Repair/Design/Others

VP IR ﬁiﬁﬁﬁ%ﬁ?ﬁ S RE TS KT

No
Experience  Less than Over 2 years Over 5 years Over
Required 1 Year 1-2 years — 5 years — 10 years 10 years Others  Total
Job Level JHEEE A LEEDUF 1R 24 2FELEESFESELLEE10F 104D HAD  FE8
FHESEAR

MANAGERIAL/PROFESSIONAL LEVEL
32 VB YN SE

Senior Management Staff

EREE AR

Security Manager/Operations Manager/Security Centre Controller
TRZEACIR AR R

Security Consultant

PRZIEAR

Security System Project Manager

PR A H RS

Security System Design/Installation/Maintenance Engineer
RLRMEGT 75/ TRE& T2

Security Training Manager

PR EERIIFEH

Other Security Services Related Manager

FLAARRH R 2 IR SEREH

- - - 3 92 16 8 119

Sub-total:

= - - - 6 200 72 25 303
/NGt

SUPERVISORY LEVEL
EER I

Security Supervisor/Operations Supervisor/Security Centre

Supervisor/Technical Supervisor ) } 142 71 - - 11 930



061

Job Level

5
{£8

AESFM
LML EE TR O B

Technical Support Staff

£33
Se
(S
Ot
H

(L HPN=]

curity Training Officer

LeeE S ER

her Security Services Related Supervising Personnel

fAHRR R L IR B R A

Sub-total:
/et

SECURITY GUARD/TECHNICIAN LEVEL

(£8

Se

&
Se

{E8

Security Device Installation, Maintenance and/or Repairing Technician

(S
Ot
Pe
H

eI R BT A

curity Guard
LR A
curity System Design Technician

LR T A

GBS ~ (B R/BEHEIT R
her Security Services Related Personnel with valid Security
rsonnel Permit

fidr A R N BET AT RER R ZAERR IR 5 2R A L

Sub-total:
/Nat

Total:
(%)*

*

As percentage of the total number of employees in the branch

i R SRR 0

No

Experience  Less than Over 2 years Over 5 years Over
Required 1 Year 1-2 years — 5 years — 10 years 10 years Others  Total
fEFEACEE  LAERIT 1 ZB24 2D ERSESFELLEEI0FE 1042 E Hilh M
- - 17 49 - - - 66
- - 2 2 2 - 1 7
- - - 7 7 - 1 15
- - 161 835 9 - 13 1018
1027 3202 5573 41 - - 304 10 147
- - 22 7 - - - 29
4 13 387 55 - - 20 479
- - 15 7 - - 4 26
1031 3215 5997 110 - - 328 10 681
1031 3215 6158 951 209 72 366 12 002
(8.6) (26.8) (51.3) (7.9) (1.7) (0.6) (3.0) (100)
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Employers’ Preferred Period of Experience of Employees by Branch by Level by Principal Job

REFECKREHATE (BFPEAFERES T 25 )

Branch : Security Guarding Services, Armoured Transportation Services and
Security Systems Installation/Maintenance/Repair/Design/Others

/" - %ﬁ;ﬁﬁiﬁﬁ FFRATEIRIE KRG ARG IREETENE i [ N

No
Experience  Less than
Required 1 Year 1-2 years

Over 2 years
— 5 years

Over 5 years
— 10 years

Appendix [fi$f 11

Over
10 years

Table < 11.6

Others

Total

Job Level JHEEE L s TEDT 1 E28 28D FESESED FEI04E 10ED F Hfb

BREF

MANAGERIAL/PROFESSIONAL LEVEL
32 VB YN SE

Senior Management Staff

EREE AR

Security Manager/Operations Manager/Security Centre Controller
TRZACIR s EAS TR

Security System Project Manager

TR R H A

Security System Design/Installation/Maintenance Engineer

RLRMRET L/ TRE TREAN

Other Security Services Related Manager

HABPR ZATRR AR SEAE

Sub-total:
/et

SUPERVISORY LEVEL
ERGETI=

Security Supervisor/Operations Supervisor/Security Centre
Supervisor/ Technical Supervisor - - -

PR FAEEHE AL IRL L EAE B

247

19

36

o

19

36

247



61

Job Level

e
Tech
Bty

Fitk
nical Support Staff
HHENA A

Other Security Services Related Supervising Personnel

Al

FHBRPR Z IR S ERE A

No
Experience
Required

Less than
1 Year

Over 2 years Over 5 years
1-2 years — 5 years — 10 years

== SR
#&;ﬁ‘ﬁl éﬁ%ﬁ

LAEDUT

Over
10 years Others

1R 24 29DLEERSF SELLER 104

Sub-

total:

/NETF

SECURITY GUARD/TECHNICIAN LEVEL

RL

AT Bk

Security Guard

RL

& A

Armed Guard

2

AETHE

Security System Design Technician

R

AiftikE A

Security Device Installation, Maintenance and/or Repairing

Tech

nician PREIEELEE - R R/BEHEITE

Other Security Services Related Personnel with valid Security
Personnel Permit

Al

R e N BFF TR R ZARR IR A+

466

1335

110

172

- 273

776 271 -

80 35 -

Sub-

total:

/NEF

Total:

(%)

*

As percentage of the total number of employees in the branch

{diFr R R AR R

466

466
(12.9)

1617

1617
(44.9)

863 346 -

863 619 36
(24.0) (17.2) (1.0)

10 DL HAl

Total

22

273

2 848

225

24

23

172

3292

3601
(100)



€61

Employers’ Preferred Period of Experience of Employees by Branch by Level by Principal Job

R FECRREEATE (BFPEARE

Branch : Owners Corporations

- TS

Job Level
FRESEAR

MANAGERIAL/PROFESSIONAL LEVEL
32 VB YN SE

Security Manager/Operations Manager/Security Centre Controller

PRAHSHL AR H RO

RESM 1 SRS )

Appendix [fi$f 11

Table < 11.7

Sub-total:
/et

SUPERVISORY LEVEL
FAER

Security Supervisor/Operations Supervisor/Security Centre
Supervisor/ Technical Supervisor

PR AL B AR RE LT/ B R

Sub-total:
/Nat

No
Experience Less than Over 2 years Over 5 years Over
Required 1 Year 1-2 years — 5 years — 10 years 10 years Others  Total
A ER LAELIR L E24 2FLLERS SFELLER 10 104FLLE Hith K88
F i

- - - - 35 - 35

- - - - 35 - - 35

- - 140 455 - - - 595

- - 140 455 - - - 595



Y61

No

Experience Less than Over 2 years Over 5 years Over
Required 1 Year 1-2 years — 5 years — 10 years 10 years Others  Total
Job Level JHEEE L 1 #LUF 1 E248 28D EES SELLEFE 10 104FEDE Hil RaB
FHEFHR 4 i
SECURITY GUARD/TECHNICIAN LEVEL
RZHER B /it Bl
Security Guard
g = 139 2198 2677 308 - - 34 535
RLER A 356
Sub-total:
139 219 2677 - - 4 535
NS} 3 8 6 308 3 356
Total:
R 139 2198 2817 763 35 - 34 5986
(%)* 2.3) (36.7) (47.1) (12.7) (0.6) - (0.6) (100)

*  As percentage of the total number of employees in the branch

{diFr R R SRR R



co6l

Appendix [fi$f 11

Bra/nch : Supplementary Samples
[E ¢ IEREEAR

Table < 11.8
Employers’ Preferred Perjod of Experignce of Employees by Branch by Pevel by Principal Job
RETIEREETAETE (SMTEARRREE ST %)
No
Experience  Less than Over 2 years Over 5 years Over
Required 1 Year 1-2 years — 5 years — 10 years 10 years Others  Total

Job Level
FRESEAK

MANAGERIAL/PROFESSIONAL LEVEL
32 VB YN SE

Senior Management Staff

AR LEDIY 1E24 24D ERSHE SEMEEI0FE 1052 E Hith 8

EEELA S - - . . | | ] 5
Securiﬁy Manager/?perations Manager/Security Centre Controller i i i | 19 5 5 7
PRAHSHL AR H RO

Security S}/sEem Design/Installation/Maintenance Engineer i i i i ! ) ) 1
RLRAaG T L/ R TR

Other Security Services;Related Manager i i ) ) 5 ) ) 5
FLAAHRH R 2R SERE I

Sub-total: ) ) ) 1 23 6 5 ”

/et



961

Job Level

e

R

SUPERVISORY LEVEL

FAE

s iristie

Security Supervisor/Operations Supervisor/Security Centre

Supe
R4
Tech
Bty

rvisor/Technical Supervisor

EAEEE R R T L A B ETE
nical Support Staff

HHENA A

Other Security Services Related Supervising Personnel

oAl

FHRRIR LIRSS B R 1

No
Experience
Required

Less than
1 Year

1-2 years

Over 2 years
— 5 years

== SR
#&;ﬁ‘ﬁl R

LAELIT

1 524

Over 5 years
— 10 years

Over
10 years

Others

2HELLERESH SHELLER 104 104D E HAth

77

Sub-

total:

/NET

SECURITY GUARD/TECHNICIAN LEVEL

R

AT AR

Security Guard

L

AT

Security System Design Technician

R

FAiftaseE R |

41

180

334

79

38

Sub-

total:

/et

Total:

(%)*

*k

As percentage of the total number of employees in the branch

i SRR 0

41

41
(5.2)

180

180
(22.8)

337

337
(42.8)

38

118
(15.0)

18

27

10

Total

105

27

45

10

26

134

619

68
(8.6)

6
(0.8)

26

38
(4.8)

622

788
(100)



Appendix [ff &% 12

Table % 12.1

Employers' Preferred Vocational Qualifications by Branch by Job Level

{8 £ 20Kk e R EAHESEERS (R PPN FEHREESD

Branch : Security Guarding Services

[HE - RLGERIS

Job Level
ES AT T
Employers’
Preferred Vocational
Qualifications

HABSEER

Managerial/
Professional
Sy
L E IN=114

Supervisory

FAEAR

Technician

il Sk

Security
Guard
R
AR B

Total
REB

Qualified Member of Major Security
Institutions/Associations

TERLZHEEERET R

123

56

180

Certificate of Security Trainers
Courses

PR 2SR PR ARG &

52

49

101

Certificate of Trade Tests

for Security Guards of the Security
Services Training Board, VTC

EE R R LR SR R By
IR AR REHIERRE &

94

197

264

555

Certificate of Security Guard
Training Course under the
Recognition Scheme

e AR T MR BT RS =

96

201

263

560

A pass under Scheme for Quality
Assured In-House Training
PRl E SR R T MY
RLEEGRIE G

16

25

19

60

Technical Certificate
HagsE

10

22

Certificate of Skills Upgrading
Scheme

BibEHLT R

19

36

22

77

Others
Hfh

Total:
REBL

406

570

579

1555

197




Appendix [ff &% 12

Table 3% 12.2

Employers' Preferred Vocational Qualifications by Branch by Job Level

{8 £ 20Kk e R EAHESEERS (R PPN FEHREESD

Branch : Armoured Transportation Services

FHE - FFETTER S

Job Level
ES AT T
Employers’
Preferred Vocational
Qualifications

HABSEER

Managerial/
Professional
Sz
L IN=114

Supervisory

TR

Technician

e Sk

Security
Guard

RZ
i fril B

Total
REB

Qualified Member of Major Security
Institutions/Associations

TERLZHESERET R

Certificate of Security Trainers
Courses

PR 2SR PR ARG &

Certificate of Trade Tests

for Security Guards of the Security
Services Training Board, VTC
AR R s 37 R R By
R AR REHIERRE &

Certificate of Security Guard
Training Course under the
Recognition Scheme

AR R BT RS

A pass under Scheme for Quality
Assured In-House Training
PRl E SR R T MY
RLEERIE G

Technical Certificate
HagsE

Certificate of Skills Upgrading
Scheme

BhefErtat RS

Others
HAth

Total:
REBL

16

198




Appendix [fiEf 12
Table % 12.3

Employers' Preferred Vocational Qualifications by Branch by Job Level

{8 £ 20Kk e R EAHESEERS (R PPN FEHREESD

Branch : Security Systems Installation/Maintenance/Repair/Design/Others

[ - RERHALEENRETEE e Bl

Job Level

FREEAN
Employers’ Managerial/ Security
Preferred Vocational Professional | Supervisory | Technician | Guard Total
Qualifications S T Feffn 24K e B
AT RS HEANEH TR SR

Qualified Member of Major Security
Institutions/Associations 76 10 - - 86

TERLHEGERTE

Certificate of Security Trainers
Courses 12 - - - 12

PRZ RS PSS &

Certificate of Trade Tests

for Security Guards of the Security
Services Training Board, VTC 38 35 82 - 155
AR R s 37 R R By

R B R e EaE S

Certificate of Security Guard
Training Course under the
Recognition Scheme

e AR MR BT RS =

52 30 65 - 147

A pass under Scheme for Quality
Assured In-House Training
REEEEIEE S IR NN
RLEERIE G

Technical Certificate

. 191 128 252 - 571
Filias &

Certificate of Skills Upgrading
Scheme 31 20 40 - 91

BhefETtatEEEE

Others
HAth ) ) ) ) )

Total:

401 224 440 - 1065
S

199
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Table 3 12.4

Employers' Preferred Vocational Qualifications by Branch by Job Level

{8 £ 20Kk e R EAHESEERS (R PPN FEHREESD

Branch : Security Guarding Services and Armoured Transportation Services

FHE - RLEIRTS RIFIEHEIRT

Job Level
FRESRAR
Employers’
Preferred Vocational
Qualifications

HABSEER

Managerial/
Professional
S
EE IN=T4

Supervisory

FAEAR

Technician

e Sk

Security
Guard
R

AETRI R

Total
R

Qualified Member of Major Security
Institutions/Associations

TERLHEGERTE

Certificate of Security Trainers
Courses

PRZ RS PSS &

Certificate of Trade Tests

for Security Guards of the Security
Services Training Board, VTC
AR R s 37 R R By

R B R e EaE S

Certificate of Security Guard
Training Course under the
Recognition Scheme

e AR MR BT RS =

A pass under Scheme for Quality
Assured In-House Training
REEEEIEE S IR NN
RLEERIE G

Technical Certificate
HagsE

Certificate of Skills Upgrading
Scheme

BhefETtatEEEE

Others
HAth

Total:
FEB

10

24

200
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Table 3% 12.5

Employers' Preferred Vocational Qualifications by Branch by Job Level

{8 £ 20Kk e R EAHESEERS (R PPN FEHREESD

Branch : Security Guarding Services and
Security Systems Installation/Maintenance/Repair/Design/Others

PR - (RLHERIIE RIRLFLIERE T 7] Hl

Job Level

FRRESFEAR
Employers’ Managerial/ Security
Preferred Vocational Professional | Supervisory | Technician | Guard Total
Qualifications iy EEXER s Bk R RE
HARZEER L IN=T EE =T

Qualified Member of Major Security
Institutions/Associations 23 6 - - 29

TERLZHESERET R

Certificate of Security Trainers
Courses 14 4 1 1 20

DR 2SR PR RS &

Certificate of Trade Tests
for Security Guards of the Security
Services Training Board, VTC 18 17 8 16 59
AR PR RS A IR B
RLER B RRE S =

Certificate of Security Guard
Training Course under the
Recognition Scheme

o HIRTE] MRS RRERE S

22 26 7 23 78

A pass under Scheme for Quality
Assured In-House Training
PRl E SR R T MY
RLE IR S8

Technical Certificate

. 15 11 20 - 46
Filias &

Certificate of Skills Upgrading
Scheme 1 2 2 - 5

FpeteT T HlREE

Others
Hfh ) ) ) ) )

Total:

99 72 39 46 256
it

201
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Table 3% 12.6

Employers' Preferred Vocational Qualifications by Branch by Job Level

{8 £ 20Kk e R EAHESEERS (R PPN FEHREESD

Branch : Security Guarding Services, Armoured Transportation Services
and Security Systems Installation/Maintenance/Repair/Design/Others

VBE ¢ IRLERGIRES ~ IFIETEIR R IRLRLIEIRE TSt A

Job Level

FRRESFEAR
Employers’ Managerial/ Security
Preferred Vocational Professional | Supervisory | Technician | Guard Total
HEMEER L IN=T EE =T

Qualified Member of Major Security
Institutions/Associations 2 - - - 2

TERLZHESERET R

Certificate of Security Trainers
Courses 1 2 - - 3

PR 2SR PR ARG &

Certificate of Trade Tests
for Security Guards of the Security
Services Training Board, VTC 1 3 3 2 9
e Sl aELrSRilaeE kY e =gy
TR B R e E

Certificate of Security Guard
Training Course under the
Recognition Scheme

P ] T E MR RR R E

A pass under Scheme for Quality
Assured In-House Training
PRl E SR R T MY
TRAIEFRIE %

Technical Certificate 6
Bolrag =

Certificate of Skills Upgrading
Scheme - - - - -

FpeteT et HREE

Others
Hfh ) ) ) ) )

Total:
REBL

202
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Table % 12.7

Employers' Preferred Vocational Qualifications by Branch by Job Level

{8 £ 20Kk e R EAHESEERS (R PPN FEHREESD

Branch : Owners Corporations

P - ST

Job Level
FRESRAR
Employers’
Preferred Vocational
Qualifications

HABSEER

Managerial/
Professional
S
EE IN=T4

Supervisory

FAEAR

Technician

e Sk

Security
Guard
R

AETRI R

Total
R

Qualified Member of Major Security
Institutions/Associations

TERLHEGERTE

105

105

Certificate of Security Trainers
Courses

PRZ RS PSS &

Certificate of Trade Tests

for Security Guards of the Security
Services Training Board, VTC
AR R s 37 R R By

R B R e EaE S

420

1354

1774

Certificate of Security Guard
Training Course under the
Recognition Scheme

e AR MR BT RS =

35

385

835

1255

A pass under Scheme for Quality
Assured In-House Training
REEEEIEE S IR NN
RLEERIE G

Technical Certificate
HagsE

Certificate of Skills Upgrading
Scheme

BhefETtatEEEE

Others
HAth

Total:
FEB

35

910

2189

3134

203
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Table 3% 12.8

Employers' Preferred Vocational Qualifications by Branch by Job Level

{8 £ 20Kk e R EAHESEERS (R PPN FEHREESD

Branch : Supplementary Samples
[HE RN

Job Level
FRRESFEAR
Employers’
Preferred Vocational
Qualifications

HABSEER

Managerial/
Professional
S
EE IN=T 4

Supervisory

FAEAR

Technician

e Sk

Security
Guard

RZ
i fril B

Total
REB

Qualified Member of Major Security
Institutions/Associations

TERLZHESERET R

Certificate of Security Trainers
Courses

PR 2SR PR ARG &

Certificate of Trade Tests

for Security Guards of the Security
Services Training Board, VTC
AR R s 37 R R By
RLER B R RE S =

11

24

Certificate of Security Guard
Training Course under the
Recognition Scheme

AR R BT RS

13

A pass under Scheme for Quality
Assured In-House Training
PRl E SR R T MY
RLEERIE G

Technical Certificate
HagsE

Certificate of Skills Upgrading
Scheme

BhefErtat RS

Others
HAth

Total:
REBL

20

21

19

62

204
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Table 3% 13.1
Number of In-house Training Places
Provided in the Past 12 Months by Branch by Job Level
2 12 (8 H AR AR (P EEAEERESR)
Branch : Security Guarding Services
PR - REHEBIRTS
Type of Courses BIEFI | proona | SOPETVSO | Techician | SCEEY | ot
AR g g | | B g | R
Security Guard Training Courses
IRE ST
i ourses under the Recognition Scheme
R ’ > ' > >
Schgeme for Qua}ity Assured In—hgu{e Training 55 - 13 i 26 46
T INEF 7 &) IR LR e
Security Trainer Training 4 18 . ) 2
RZLZ TN BN
Training C?urses Related to Security Systems (RZ* i ) i 1 3
Rk e
%0%{‘6;2%‘1611 Knowledge 17 14 . 20 51
Management and Supervision
g g o P 12 30 - - 42
Specialist Security Knowledge
B R
(1)  Use of firearms and weapons
et A ' ) ) ' )
(ii) Cash-in-transit fi#;k - - - - -
(iii) VIP protection Z& S {3 2 2 - 2 6
(iv) Guard dog handler training i ) ) i i
R B IR
(v)  Armed instructor training
bkl ok 3= Aok i ) ) i -
(vi) Central alarm monitoring station
PSR 2RO )
(vii) Others At - - R 1 1
Language 55
(i) English 3235 12 12 - 7 31
(ii) Putonghua 3HEg 6 14 - 15 35
(iii) Others HAth - - - - .
Other Skills H G151
(i)  Fire Prevention [/j /K 15 48 - 70 133
(ii)  First Aid 2§ 9 48 - 54 111
(iii) Health & Safety {gjEF fx 224 14 46 - 47 107
(iv) Customer Service A& AR 18 55 - 38 161
(v)  Soft Skills #4575 5 15 - 55 75
(vi) Related Skills Upgrading BRI RERE T 5RAR - 4 - 20 24
(vii) Others HAth - 10 - - 10
gg‘:‘ 128 360 - 428 916

205




Number of In-house Training Places

Provided in the Past 12 Months by Branch by Job Level

2 12 5 H AR AR (P PEAFEIBRES)

Branch : Armoured Transportation Services

P - FFIETEIR

Appendix [} & 13

Table 3% 13.2

Job Level
Type of Courses FeRESE)
AR

Managerial/
Professional

LS Ve EINTT

Supervisory

FAEMHK

Technician

SISt

Security
Guard

REERBEN

Total
AR

Security Guard Training Courses
g4 =t il
(1)  Courses under the Recognition Scheme

wor] AT E M IRRE

Scheme for Quality Assured In-house Training

PN EF e [ FHIR LA TR

Security Trainer Training

IRZLIZTNZATNR

Training Courses Related to Security Systems

IRLARIIRRIE

Professional Knowledge

B

Management and Supervision

EHREE

Specialist Security Knowledge

B R T

(1)  Use of firearms and weapons
Tt R e ot

(ii)  Cash-in-transit fi#;k

(iii) VIP protection Z& S {3

(iv) Guard dog handler training
ERREH Bl

(v) Armed instructor training
bkl ok 3= AR ok

(vi) Central alarm monitoring station
FRoR R 42Uk

(vii) Others At

Language 745
(i) English T35
(i) Putonghua ¥%5@z5

(iii) Others HAth

Other Skills Z 575

(i)  Fire Prevention [j7/K

(ii)  First Aid 2§

(ii)) Health & Safety i S 724

(iv) Customer Service EAZ RS

(v)  Soft Skills k445745

(vi) Related Skills Upgrading BRI RERE T 5RAR
(vii) Others EAth

— = W W

Total:
AR

15

30

206




Number of In-house Training Places

Provided in the Past 12 Months by Branch by Job Level

2 12 5 H AR AR (P PEAFEIBRES)

Branch : Security Systems Installation/Maintenance/Repair/Design/Others

P - (REFLIEREE ka7 Bl

Appendix [} & 13

Table & 13.3

Job Level
Type of Courses FeRESE)
AR

Managerial/
Professional

LS Ve EINTT

Supervisory

FAEMHK

Technician

SISt

Security
Guard

REERBEN

Total
AR

Security Guard Training Courses
g4 =t il
(1)  Courses under the Recognition Scheme

wor] AT E M IRRE

Scheme for Quality Assured In-house Training /55
LEFEF 7 1 PR -GS IE

Security Trainer Training

IRZLIZTNZATNR

Training Courses Related to Security Systems (&%’
RAHRTE

15

23

80

118

Professional Knowledge

L il

10

10

10

30

Management and Supervision

EHREE

12

14

Specialist Security Knowledge

B R

(1)  Use of firearms and weapons
Tt Rz e ot

(ii) Cash-in-transit fi#;k

(iii) VIP protection Z& £ {5-3#

(iv) Guard dog handler training
R B IR

(v) Armed instructor training
TR AR Ao

(vi) Central alarm monitoring station
R R g2k

(vii) Others FAth

Language 2=
(i) English 35
(ii) Putonghua %HZf

(iii) Others HAth

Other Skills HAY#ETT

(i)  Fire Prevention [f7/K

(ii)  First Aid 2§

(ii)) Health & Safety i S 724

(iv) Customer Service EAZ RS

(v)  Soft Skills k445745

(vi) Related Skills Upgrading AHBHTEEFET 02
(vii) Others EAth

10

10

20

18
31

12
23

Total:
AR

65

158

322

207




Number of In-house Training Places

Provided in the Past 12 Months by Branch by Job Level

2 12 5 H IR (S PEAFEBRES)

Branch : Security Guarding Services and Armoured Transportation Services

[HE - (RLEI RIFIEITEIRT

Appendix [} & 13

Table & 13.4

Job Level
Type of Courses Fere gk
AR

Managerial/
Professional

i = INCT

Supervisory

FAERR

Technician

i &k

Security
Guard
R HEREN

Total
E

Security Guard Training Courses
IRLG T RIS NREE
(1)  Courses under the Recognition Scheme

wor] AT E M IRRE

Scheme for Quality Assured In-house Training

Pt E F e ] FHIR LA e

Security Trainer Training

RGN BTN

Training Courses Related to Security Systems

RLARHIARIE

Professional Knowledge

LE il

Management and Supervision

BHR EH

Specialist Security Knowledge

BERZ Ak

(iv) Use of firearms and weapons
Tt R e ot

(ii) Cash-in-transit fi#;k

(iii) VIP protection Z& S {3

(iv) Guard dog handler training
ERREH Bl

(v) Armed instructor training
el e ey

(vi) Central alarm monitoring station
FRoR R 22Uk

(vii) Others At

Language 745
(i) English FEZE
(i) Putonghua ¥%5@z5

(iii) Others HAth

Other Skills HA#575

(i)  Fire Prevention [fj/K

(ii)  First Aid 2§

(iii) Health & Safety {@EF K224

(iv) Customer Service A% RS

(v)  Soft Skills BRI

(vi) Related Skills Upgrading FHRAFREFEF SRR
(vii) Others HAth

Total:
R

10

208




Number of In-house Training Places

Provided in the Past 12 Months by Branch by Job Level

2 12 5 H AR AR (P PEAFEIBRES)

Appendix [} & 13

Table & 13.5

Branch: Security Guarding Services and Security Systems Installation/Maintenance/Repair/Design/Others

P - (REHBIRIBERIRL AL IE (REE W ikr] A

Job Level
Type of Courses FeRESE)
AR

Managerial/
Professional

LS Ve EINTT

Supervisory

FAEMHK

Technician

SISt

Security
Guard

REERBEN

Total
AR

Security Guard Training Courses
g4 =t il
(1)  Courses under the Recognition Scheme

wor] AT E M IRRE

Scheme for Quality Assured In-house Training

P N E A [ FHI R 2 R e

Security Trainer Training

RGN BTN

Training Courses Related to Security Systems

RLARHIARIE

11

26

Professional Knowledge

LE il

11

Management and Supervision

BHR EH

16

Specialist Security Knowledge

BLEIRL Ttk

(1)  Use of firearms and weapons
b R i A5

(ii) Cash-in-transit iz

(iii) VIP protection ZZ & {F#

(iv) Guard dog handler training
R E T AR

(v) Armed instructor training

RN E AR R

(vi) Central alarm monitoring station
Fh R gLk
(vii) Others At

Language 2=
(i) English FEZE
(i) Putonghua ¥%5@z5

(iii) Others HAth

Other Skills Z 575

(i)  Fire Prevention [fj/K

(ii)  First Aid 2§

(ii)) Health & Safety i S 724

(iv) Customer Service RS

(v)  Soft Skills k445745

(vi) Related Skills Upgrading AHBHTEEFET 5
(vii) Others EAth

_— N = W =

[NS 2N N Y VS B e

W 9 © &N b~ o©

17

17
20
15

Total:
AR

34

62

28

57

181

209




Number of In-house Training Places

Provided in the Past 12 Months by Branch by Job Level

2 12 5 H AR AR (P PEAFEIBRES)

Branch : Security Guarding Services, Armoured Transportation Services and

Security Systems Installation/Maintenance/Repair/Design/Others

PHE - (REHEBIRT  IFETTEIRTE R RL AL IRE L st

Appendix [} & 13

Table 3£ 13.6

Job Level
Type of Courses Fere ek

Managerial/
Professional

i = INCT

Supervisory

FAERR

Technician

i &k

Security
Guard
R HEREN

Total
E

Security Guard Training Courses
IRLG T RIS NREE
(1)  Courses under the Recognition Scheme

wor] AT E M IRRE

Scheme for Quality Assured In-house Training

PN EF e [ FHIR LA TR

Security Trainer Training

IRZLIZTNZATNR

Training Courses Related to Security Systems

IRLARIIIRTE

Professional Knowledge 517

Management and Supervision

BHR EH

Specialist Security Knowledge

BEERZ Ak

(1)  Use of firearms and weapons
Tt R e ot

(ii)  Cash-in-transit fi#zKX

(iii) VIP protection Z& S {5

(iv) Guard dog handler training
ERREH Bl

(v) Armed instructor training
Tkl fsk = AR5

(vi) Central alarm monitoring station
R R g2k

(vii) Others FAth

Language 2=
(i) English 3ZE
(ii) Putonghua %SHZf

(iii) Others HAth

Other Skills HA#575

(i)  Fire Prevention [}k

(i)  First Aid 25

(iii) Health & Safety {@EF K %24

(iv) Customer Service % IR

(v)  Soft Skills #KIEH: TS

(vi) Related Skills Upgrading FHRIFHEFRS-2542
(vii) Others HAth

-

Total:
R

14

24

210
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Table 3% 13.7

Number of In-house Training Places
Provided in the Past 12 Months by Branch by Job Level

2 12 5 H AR AR (P PEAFEIBRES)

Branch : Owners Corporations

PHE - FEEIEAE

Job Level Managerial/
Type of Courses Epaiize 14 Professional
EE e IV = IN"T

Security
Guard

REERBEN

Total
AR

Supervisory | Technician

FAEMHK SISt

Security Guard Training Courses
g4 =t il
(1)  Courses under the Recognition Scheme

wor] AT E M IRRE

Scheme for Quality Assured In-house Training /55
LN EFE 7 1] FHIR LIS TR EE

Security Trainer Training

IRZLIZTNZATNR

Training Courses Related to Security Systems (&%’
RAHRTE

Professional Knowledge

B

Management and Supervision

EHREE

Specialist Security Knowledge

B R T

(1)  Use of firearms and weapons
Tt R e ot

(ii)  Cash-in-transit fi#;k - - - - -

(iii) VIP protection Z& S {3 - - - - -

(iv) Guard dog handler training
ERREH Bl

(v) Armed instructor training
TR AR Ao

(vi) Central alarm monitoring station AR Ea]
TR,

(vii) Others HAth - - - - .

Language 745
(i) English 335 - - - - .
(i) Putonghua %EEh - - _ _ .

(iii) Others H:Ath - - - - .

Other Skills B 1515
(i)  Fire Prevention [/j /K - 35 - 70 105
(i1) First Aid 2% - - R . .
(ili) Health & Safety R K %24 - - . 35 35
(iv) Customer Service EAZ RS - 35 - 70 105
(v)  Soft Skills 844575 - - - _ ;
(vi) Related Skills Upgrading AHRAFLREFETTERAZ - - - - -
(vii) Others H:Ath - - - - .

Total:

- 70 - 175 245
R
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Number of In-house Training Places

Provided in the Past 12 Months by Branch by Job Level

2 12 5 H AR AR (P PEAFEIBRES)

Branch : Supplementary Samples
P - IGER

Appendix [} & 13

Table 3% 13.8

Job Level
Type of Courses FeRESE)
AR

Managerial/
Professional

LS Ve EINTT

Supervisory

FAEMHK

Technician

SISt

Security
Guard

REERBEN

Total
AR

Security Guard Training Courses
g4 =t il
(1)  Courses under the Recognition Scheme

wor] AT E M IRRE

Scheme for Quality Assured In-house Training

PN EF e [ FHIR LA TR

Security Trainer Training

IRZLIZTNZATNR

Training Courses Related to Security Systems

IRLARIIRRIE

Professional Knowledge

L il

Management and Supervision

EHREE

Specialist Security Knowledge

B R

(1)  Use of firearms and weapons
Tt Rz e ot

(ii) Cash-in-transit fi#;k

(iii) VIP protection Z& £ {5-3#

(iv) Guard dog handler training
R B IR

(v) Armed instructor training
TR AR Ao

(vi) Central alarm monitoring station
R R g2k

(vii) Others FAth

Language 2=
(i) English 35
(ii) Putonghua %HZf

(iii) Others HAth

Other Skills HAY#ETT

(i)  Fire Prevention [f7/K

(ii)  First Aid 2§

(ii)) Health & Safety i S 724

(iv) Customer Service EAZ RS

(v)  Soft Skills k445745

(vi) Related Skills Upgrading AHBHTEEFET 02
(vii) Others EAth

W L 9 N W W

— W J o N N

13
15
16
17
13

Total:
AR

20

53

48

125

212
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Table 3% 14.1
Number of Training Places
Sponsored in the Past 12 Months by Branch by Job Level
W2 12 6 P FE BRI (AP RIERESH )
Branch : Security Guarding Services
FHE - (REEIRE
Type of Courses ;‘B?Zbﬁé’;‘%ll lefl;si?(r)fz Supervisory Tec/l{n ,1: ian Séill;?(tiy Total
R e g | CERC | BIERRC ) ocegng | PR
Security Guard Training Courses
RLH Rk e
@) g;g;};: %lallgi;-z tg}h”eé;*eéognmon Scheme 21 35 . 1 668 1924
Security Trainer Training ’ 13 . ) 15
RZLZTN BTN
Training Courses Related to Security Systems 0 4 . ) 4
RN RIE
Aéﬁzg%egz;g and Supervision 108 693 ) i 801
Professional Knowledge ZHE47% 26 84 - 100 210
Specialist Security Knowledge
BEERL AT
(1)  Use of firearms and weapons i ) ) i i
et R i A o
(ii) Cash-in-transit iz - - - - ;
(iii) VIP protection B E{f3& - - R - .
(iv) Guard dog handler training i ) ) i i
RE TR B SR
(v) Armed instructor training i ) ) i i
AR5 E AR R
(vi) Others HAth - - - - -
Language 55
(i) English Z5EE 72 92 - - 164
(ii) Putonghua %3HEE 32 66 - 16 114
(iii) Others HAth - - - - .
Other Skills H G151
(i)  Fire Prevention [(5K 31 324 - 1818 2173
(i)  First Aid 2k 38 314 - 1364 1716
(iii) Health & Safety {5 %% 34 316 - 2492 2842
(iv) Customer Service EEZ RS 32 270 - 5090 5392
(v)  Soft Skills #4175 22 161 - 3183 3366
vi) Related Skills Upgradin,
R ' . ' o7 680
(vii) Others HAth 5 6 - 6 17
ggl: 423 2583 - 16 412 19418
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Number of Training Places
Sponsored in the Past 12 Months by Branch by Job Level

Appendix [ff £ 14

w12 il H e L E BRI A (B PN EL

Branch : Armoured Transportation Services

P - FFIRTEIR

RESEAM)

Table 3% 14.2

Job Level
Type of Courses Fere e
AR

Managerial/
Professional

i = INCT

Supervisory

FAERR

Technician

i &k

Security
Guard
TR HE R AN

Total
E

Security Guard Training Courses
IRLG T RIS NREE
(1)  Courses under the Recognition Scheme

wor] AT E M IRRE

Security Trainer Training

RLIGTN BTN

Training Courses Related to Security Systems

IRLARIIRRIE

Management and Supervision

BAREY

Professional Knowledge B4

Specialist Security Knowledge

BLERLT %

(1)  Use of firearms and weapons
b B i A5

(ii) Cash-in-transit iz

(iii) VIP protection B E{f3&

(iv) Guard dog handler training
R E T AR

(v) Armed instructor training
TekalllsR AR R

(vi) Others HAth

Language 745
(i) English 3ZE
(ii) Putonghua %HZS

(iii) Others HAth

Other Skills HAY#ET7

(i)  Fire Prevention [fj/K

(ii)  First Aid 2§

(ii)) Health & Safety i S 724

(iv) Customer Service RS

(v)  Soft Skills k445745

(vi) Related Skills Upgrading
HHBRERESRTTE

(vii) Others EAth

Total:
AR

26

35

214




Number of Training Places
Sponsored in the Past 12 Months by Branch by Job Level

Appendix [ff £ 14

w12 il H e L E BRI A (B PN EL

Branch : Security Systems Installation/Maintenance/Repair/Design/Others

FHE - REFRALEENREHNE qT A

RESEAM)

Table 3% 14.3

Job Level
L A

Type of Courses FeRESE)
E e

Managerial/
Professional

LS Vg EINTT

Supervisory

FAEMHK

Technician

SISt

Security
Guard

RLERBEN

Total
AR

Security Guard Training Courses
g4 =t il
(1)  Courses under the Recognition Scheme

SR AT R T IR

10

10

Security Trainer Training

IRZLIZTNZATNR

10

10

Training Courses Related to Security Systems

IRLARIIRRIE

67

22

296

385

Management and Supervision

EHREE

10

10

Professional Knowledge B4

Specialist Security Knowledge

BEERZ Tk

(1)  Use of firearms and weapons
Tt R e ot

(ii) Cash-in-transit fi#;k

(iii) VIP protection Z& S {43

(iv) Guard dog handler training
ERREH B

(v) Armed instructor training
Tkl fsk = AR5

(vi) Others FHAth

Language 2=
(i) English 35
(ii) Putonghua %HZS

(iii) Others HAth

10

20

30

Other Skills HAY#ETT

(i)  Fire Prevention [j5/K

(ii)  First Aid 2§

(ii)) Health & Safety i S 724

(iv) Customer Service EAZ RS

(v)  Soft Skills k445745

(vi) Related Skills Upgrading
HHBRERESRTTE

(vii) Others EAth

10
22
10

10

16

20
24

10
131

12

40
177
10

10

30

Total:
AR

165

81

469

715
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Number of Training Places
Sponsored in the Past 12 Months by Branch by Job Level

Appendix [ff £ 14

w12 il H e L E BRI A (B PN EL

Branch : Security Guarding Services and Armoured Transportation Services

FTHE - (REGEHIRIS RIFIEITEIR T

RESEAM)

Table 3% 14.4

Job Level
Type of Courses Fere e
AR

Managerial/
Professional

i = INCT

Supervisory

FAERR

Technician

i &k

Security
Guard
TR HE R AN

Total
E

Security Guard Training Courses
IRLG T RIS NREE
(1)  Courses under the Recognition Scheme

wor] AT E M IRRE

Security Trainer Training

RLIGTNB RN

Training Courses Related to Security Systems

RLARHIARIE

Management and Supervision

EHREE

Professional Knowledge B4

Specialist Security Knowledge

BLERLT %

(1)  Use of firearms and weapons
b B i A5

(ii) Cash-in-transit iz

(iii) VIP protection ZZ & {F#

(iv) Guard dog handler training
R E T AR

(v) Armed instructor training
bkl ok 3= Aok

(vi) Others HAth

Language 725
(i) English FEZE
(i) Putonghua ¥%&5@z5

(iii) Others HAth

Other Skills Z 575

(i)  Fire Prevention [fj/K

(ii)  First Aid 2§

(ii)) Health & Safety i S 724

(iv) Customer Service RS

(v)  Soft Skills k445745

(vi) Related Skills Upgrading
HHBRERESRTTE

(vii) Others EAth

Total:
AR

14

16

32

216
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Table 3% 14.5
Number of Training Places
Sponsored in the Past 12 Months by Branch by Job Level
W25 12 i P &R IR ER (B PEA FBRESFAR )
Branch : Security Guarding Services and
Security Systems Installation/Maintenance/Repair/Design/Others
FHE - (REERIRFERIRERIZIENRE NS5 A
min | et suen | i | [ v
AR g g | | B g | R

Security Guard Training Courses
IRE ST
(1)  Courses under the Recognition Scheme 3 ) ) i 3

o G B IERAE
Security Trainer Training 1 3 ) ) 19
RZIZ TN BN
Training Courses Related to Security Systems
R 2 G T 26 61 70 - 157
Management and Supervision
pon g e P 30 68 - - 98
Professional Knowledge 4% 13 8 - - 21
Specialist Security Knowledge
BEERZ Tk
(1)  Use of firearms and weapons

et A ' ) ) ' '
(ii) Cash-in-transit fi#;k - - - - -
(iii) VIP protection Z& S {43 - - - - -
(iv) Guard dog handler training i ) ) i i

ERREH B
(v) Armed instructor training

TR AR 7o ) i i ) )
(vi) Others FHAth 20 55 61 - 136
Language 45
(i) English JL3E 15 49 3 - 67
(ii)) Putonghua %EH:h 15 50 3 - 68
(iii) Others HAth - - - - -
Other Skills H 15157
(i)  Fire Prevention [/j /K 20 53 58 189 320
(ii)  First Aid 2§ 29 69 58 197 353
(iii) Health & Safety {gEF fx 22 % 40 66 61 145 312
(iv) Customer Service A& AR 5 17 61 146 229
(v)  Soft Skills #4575 20 66 - 50 136
(vi) Related Skills [:Jpgrading 5 6 . 50 61

HHBRERESRTTE
(vii) Others HAth 2 - 3 - 5
gg‘:‘ 254 576 378 777 1985
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Number of Training Places
Sponsored in the Past 12 Months by Branch by Job Level

Appendix [ff £ 14

w12 il H e L E BRI A (B PN EL

Branch : Security Guarding Services, Armoured Transportation Services and

Security Systems Installation/Maintenance/Repair/Design/Others

FHE - (RZHEGIRTS ~ TFEITEIRFE R (RL R LIEIRE L HqT Al

LAY

He=F

9

Table 3% 14.6

Job Level
Type of Courses Fere ek

AR

Managerial/
Professional

i = INCT

Supervisory

FAERR

Technician

&k

Security
Guard
TR HER AN

Total
E

Security Guard Training Courses
IRLG T RIS NREE
(1)  Courses under the Recognition Scheme

wor] AT E M IRRE

Security Trainer Training

RLIGTN BTN

Training Courses Related to Security Systems (&%’
RAHRTE

Management and Supervision

EHREE

Professional Knowledge B4

Specialist Security Knowledge

B R T

(1)  Use of firearms and weapons
et B s o A

(ii) Cash-in-transit fisK

(iii)

iv)

VIP protection 2 5 {3#

Guard dog handler training
RE TR B SR
Armed instructor training

TaAaNoR 3 (31178
Others EAth,

)

(vi)

24

24

Language 55

(i) English JL3E
(1)
(iii) Others EHAth

Putonghua %5@5%

Other Skills HAY#EIT

(i)  Fire Prevention [fj/K

(ii)  First Aid 2§

(ii)) Health & Safety i S 724

(iv) Customer Service EAZ RS

(v)  Soft Skills k445745

(vi) Related Skills Upgrading FHBAFIREFET kAL
(vii) Others EAth

145

145
145

856

856
856

1008

1008
1008

Total:
AR

435

21

2 605

3061
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Number of Training Places
Sponsored in the Past 12 Months by Branch by Job Level

Appendix [ff £ 14

w12 il H e L E BRI A (B PN EL

Branch : Owners Corporations

FHE - FEFELE

RESEAM)

Table 3% 14.7

Job Level
Type of Courses Fere e
AR

Managerial/
Professional

i = INCT

Supervisory

FAERR

Technician

i &k

Security
Guard
TR HE R AN

Total
E

Security Guard Training Courses
IRLG T RIS NREE
(1)  Courses under the Recognition Scheme

wor] AT E M IRRE

70

350

420

Security Trainer Training

RLIGTNB RN

Training Courses Related to Security Systems

RLARHIARIE

Management and Supervision

EHREE

105

105

Professional Knowledge B4

Specialist Security Knowledge

BLERLT %

(1)  Use of firearms and weapons
b B i A5

(ii) Cash-in-transit iz

(iii) VIP protection ZZ & {F#

(iv) Guard dog handler training
R E T AR

(v) Armed instructor training
bkl ok 3= Aok

(vi) Others HAth

Language 725
(i) English FEZE
(i) Putonghua ¥%&5@z5

(iii) Others HAth

Other Skills Z 575

(i)  Fire Prevention [fj/K

(ii)  First Aid 2§

(ii)) Health & Safety i S 724

(iv) Customer Service RS

(v)  Soft Skills k445745

(vi) Related Skills Upgrading
HHBRERESRTTE

(vii) Others EAth

105
35
35

105

525

175
525

630
35
210
630

Total:
AR

455

1575

2030
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Table 3% 14.8
Number of Training Places
Sponsored in the Past 12 Months by Branch by Job Level
W25 12 i P &R IR ER (B PEA FBRESFAR )
Branch : Supplementary Samples
PR - IGREER
Type of Courses ;;bﬁé%\gi lefl;siir)felé Supervisory Tec/l{n ,1: ian SCG}:;Tctiy Total
A g mppang | TE| BIRR e | P

Security Guard Training Courses
IRE R AIZT
(1)  Courses under the Recognition Scheme

o G I N EAIERAE ) ) ) ) )
Security Trainer Training ) 2 ) ) 2
RZIZ TN BN
Training Courses Related to Security Systems 1 5 ) i 3
R R R e
Management and Supervision 1 1 ) i 12
EHREE
Professional Knowledge B34 7% 1 10 - 40 51
Specialist Security Knowledge
BRI
(1)  Use of firearms and weapons

et A ' ) ) ' '
(ii) Cash-in-transit fi#;k - - - - -
(iii) VIP protection Z& S {3 - - - - _
(iv) Guard dog handler training

AR B ik ' ) ) ' '
(v) Armed instructor training

TR AR 7o ) i i ) )
(vi) Others HiAth - - - - .
Language 745
(i) English JL3E - 15 - 12 27
(ii)) Putonghua %HEh - 4 - 2 6
(iii) Others HAth - - - - -
Other Skills H 15157
(i)  Fire Prevention [fj /K - 12 - 44 56
(ii)  First Aid 2§ 4 23 3 152 182
(iii) Health & Safety i K224 23 3 95 125
(iv) Customer Service A& AR - 10 - 41 51
(v)  Soft Skills #4575 - 15 - 71 86
(vi) Related Skills Upgradin

AT A ' 1 ’ > b
(vii) Others HAth - 11 - 19 30
gg“ 1 151 1 535 708
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Table % 15.1
Number of Training Places
to be Sponsored in the Next 12 Months by Branch by Job Level
A 12 I BRI (P PEANERRESR )
Branch : Security Guarding Services
PR - REHERRES
Type of Courses ;;bﬁé% %1( gﬁ zlfljsi?;ﬁg Supervisory Techflician Sé:;?(tiy Total
A wm mpp i | | B e | R

Security Guard Training Courses
IRZ T BT
@) g;g;};: %lallgi% tg}h”eé;*eéognmon Scheme 10 110 . 638 308
Security Trainer Training 1 13 . ) 14
IRZLZ TN GANTNR
Training Courses Related to Security Systems ) 4 . ) 4
IR RIE
Aé@ggﬁgz;g and Supervision 100 724 ) i 824
Professional Knowledge ZHFEH7% 26 84 - 100 210
Specialist Security Knowledge
B R T
(1)  Use of firearms and weapons i ) ) i i

b B s o A
(ii) Cash-in-transit iz - - - - -
(iii) VIP protection B E{f3& - - R - .
(iv) Guard dog handler training i ) ) i i

HERNEE EGRR
(v) Armed instructor training i ) ) i

el e Rl ’
(vi) Others HAth - - - - .
Language 55
(i) English 3235 15 105 - - 120
(ii) Putonghua 3HEg 10 75 - 40 125
(iii) Others HAth - - - - .
Other Skills H #5157
(i)  Fire Prevention [//j /K 27 402 - 2 381 2810
(ii)  First Aid 2§ 15 204 - 1072 1291
(iii) Health & Safety {gjEF fx 22 % 15 362 - 2341 2718
(iv) Customer Service A& AR 32 274 - 5401 5707
(v)  Soft Skills #4575 22 259 - 3748 4029
(vii) Others HAth 5 6 - 6 17
ggl: 290 2 657 - 16 477 19 424
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Number of Training Places
to be Sponsored in the Next 12 Months by Branch by Job Level

Appendix [f} $ 15

Table 3 15.2

A 12 i H g FEBIRIRER (PN FRRES)

Branch : Armoured Transportation Services

P - FFIRTEIR

Job Level
Type of Courses Fere e

EE e

Managerial/
Professional

i = INCT

Supervisory

FAERR

Security
Guard
TR HE R AN

Technician

i &k

Total
E

Security Guard Training Courses
IRLG R RIS NRIE
(1)  Courses under the Recognition Scheme

wor] AT E M IRRE

Security Trainer Training

RGN BTN

Training Courses Related to Security Systems

RLARHIARIE

Management and Supervision

R

Professional Knowledge B4

Specialist Security Knowledge

B R T

(1)  Use of firearms and weapons
b B s o A

(ii) Cash-in-transit fisK

(iii)

iv)

VIP protection 2 & {3#

Guard dog handler training
RE TR B SR
Armed instructor training

TaAaNoR 3 A1 7k
Others EAth,

)

(vi)

Language 745
(i) English FEZE
(i) Putonghua ¥%&5@z5

(iii) Others HAth

Other Skills H#575

(i)  Fire Prevention [k

(i)  First Aid 2§

(iii) Health & Safety {2 K 224
(iv) Customer Service BHZ RS
(v)  Soft Skills #IEH: TS

(vi) Related Skills Upgrading
MR RELE TR
(vii) Others HAth

Total:
R

10

36

222




Appendix [f} $ 15

Table 3 15.3
Number of Training Places
to be Sponsored in the Next 12 Months by Branch by Job Level
A2 il F R LB ER (ST P RRESA) )
Branch : Security Systems Installation/Maintenance/Repair/Design/Others
PHE ¢ (RERLIEREEHNE ezt B
Type of Courses ;;bﬁé’;%ll lefl;si?(r)fz Supervisory Tec/l{n ,1: ian Séill;?(tiy Total
IR i g | CERC | BIERRC ) ocegng | PR
Security Guard Training Courses
RLHT Rk e
(1)  Courses under the Recognition Scheme i ) ) i i
wor] AT E M IRRE
Security Trainer Training 20 . . ) 20
LT BRI
Z;;;%ggﬁ;glmed to Security Systems 7 90 575 i 737
Aé@ggﬁgz;g and Supervision 30 40 ) i 70
Professional Knowledge ZH3E47% 30 40 250 - 320
Specialist Security Knowledge
BEERL AT
(1)  Use of firearms and weapons i ) ) i i
et R i A o
(ii) Cash-in-transit fisK - - - - -
(iii) VIP protection 2 E{f3& - - - - -
(iv) Guard dog handler training i ) ) i i
RE TR B SR
(v) Armed instructor training i ) ) i i
el e Rl
(vi) Others HAth - - - - .
Language 55
(i) English FEZE 10 10 20 - 40
(i) Putonghua %EEh 10 10 20 - 40
(iii) Others HAth - - - - -
Other Skills H 1515
(i)  Fire Prevention [//j /K - - - - -
(i)  First Aid 2 10 20 10 - 40
(iii) Health & Safety i K224 20 118 - 138
(iv) Customer Service A& AR 0 40 250 - 290
(v)  Soft Skills #k{EH15 20 40 - - 60
(vii) Others HAth - - - - .
gg‘:‘ 232 360 1513 0 2105
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Number of Training Places
to be Sponsored in the Next 12 Months by Branch by Job Level

Appendix [ff &% 15
Table 3£ 15.4

A 12 i H g FEBIRIRER (P IEAN FHRRE)

Branch : Security Guarding Services and Armoured Transportation Services

PE - RLHE IR RIFIETENR TS

Job Level
Type of Courses Fere e

AR

Managerial/
Professional

i = INCT

Supervisory

FAERR

Security
Guard
TR HE R AN

Total
E

Technician

i &k

Security Guard Training Courses
IRLG R RIS NRIE
(1)  Courses under the Recognition Scheme

wor] AT E M IRRE

Security Trainer Training

RLIGTN BTN

Training Courses Related to Security Systems

IRLARIIRRIE

Management and Supervision

BHREY

Professional Knowledge B4

Specialist Security Knowledge

B R

(1)  Use of firearms and weapons
b B s o A

(ii) Cash-in-transit fisK

(iii)

iv)

VIP protection 2 5 {£3#
Guard dog handler training
R E T AR

(v) Armed instructor training
bkl ok 3= Aok

(vi) Others HAth

Language 745
(i) English 3ZE
(ii) Putonghua %HZS

(iii) Others HAth

Other Skills HAY#ET7

(i)  Fire Prevention [fj/K

(ii)  First Aid 2§

(ii)) Health & Safety i S 724

(iv) Customer Service RS

(v)  Soft Skills k445745

(vi) Related Skills Upgrading
HHBRERESRTTE

(vii) Others HAth

Total:
AR

14

224
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Table 3 15.5
Number of Training Places
to be Sponsored in the Next 12 Months by Branch by Job Level
A 12 I BRI A (P PEANFRRESR )
Branch: Security Guarding Services and
Security Systems Installation/Maintenance/Repair/Design/Others
FHE © (REGHEIRIBRIRZ R LHERE NS e A
Type of Courses ;%bﬁé’;%l( gﬁ zlfljsi?;ﬁg Supervisory Techflician Sé:;?(tiy Total
AT wm w0 | BIRER o | R
Security Guard Training Courses
IRLG R RIS NRIE
(1)  Courses under the Recognition Scheme ’ ) ) i 2
o AT TR R
ecurity Trainer Trainin
e 0 ’ ' ' »
Z;;;%ggﬁ;glmed to Security Systems 30 64 g2 i 176
Aé@ggﬁgz;g and Supervision 31 67 ) i 08
Professional Knowledge ZH3E47% 11 7 - - 18
Specialist Security Knowledge
B R
(1)  Use of firearms and weapons i ) ) i i
b B s o A
(ii) Cash-in-transit fisK - - - - -
(iii) VIP protection 2 E{f3& - - - - -
(iv) Guard dog handler training i ) ) i i
HERNEE EGRR
(v) Armed instructor training i ) ) i
bkl ok 3= Aok i
(vi) Others HAth 15 49 61 - 125
Language 55
(i) English JL3E 15 49 3 - 67
(i) Putonghua %EEh 15 49 3 - 67
(iii) Others HAth - - - - -
Other Skills H 1515
(i)  Fire Prevention [//j /K 20 51 58 195 324
(ii)  First Aid 2§ 25 69 58 217 369
(iii) Health & Safety {gjEF fx 22 % 40 66 61 145 312
(iv) Customer Service A& AR 5 17 61 145 228
(v)  Soft Skills #k{EH15 20 66 - 50 136
vi) Related Skills radin,
M : ° ' > o
(vii) Others HAth - - - - -
gg‘:‘ 250 567 387 802 2006
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Number of Training Places
to be Sponsored in the Next 12 Months by Branch by Job Level

Appendix [} $% 15
Table 3 15.6

A 12 i H g FEBIRIRER (PN FRRES)

Branch : Owners Corporations

FHE - FEFELE

Job Level
Type of Courses Fere e

AR

Managerial/
Professional

i = INCT

Supervisory

FAERR

Technician

i &k

Security
Guard
TR HE R AN

Total
E

Security Guard Training Courses
IRLG T RIS EE
(1)  Courses under the Recognition Scheme

wor] AT E M IRRE

70

350

420

Security Trainer Training

RGN BTN

Training Courses Related to Security Systems

RLARHIARIE

Management and Supervision

EHREE

105

105

Professional Knowledge B4

Specialist Security Knowledge

B R T

(1)  Use of firearms and weapons
b B s o A

(ii) Cash-in-transit iz

(iii)

(iv) Guard dog handler training
HERNEE EGRR

(v) Armed instructor training
el e Rl

(vi) Others HAth

VIP protection 2 & {3#

Language 725
(i) English FEZE
(i) Putonghua ¥%&5@z5

(iii) Others HAth

Other Skills Z 575

(i)  Fire Prevention [fj/K

(ii)  First Aid 2§

(ii)) Health & Safety i S 724

(iv) Customer Service RS

(v)  Soft Skills k445745

(vi) Related Skills Upgrading
HHBRERESRTTE

(vii) Others HAth

105
35
35

105

525

175
525

630
35
210
630

Total:
AR

455

1575

2030
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Appendix [f} $ 15

Table % 15.7
Number of Training Places
to be Sponsored in the Next 12 Months by Branch by Job Level
A 12 I BRI (P PEANERRESR )
Branch : Supplementary Samples
PR - IGREER
Type of Courses ;;bﬁé%\gi lefl;si?(r)leé Supervisory Tec/l{n ,1: ian S(e}:;?ctiy Total
A g mpp i | | BIRR poeing | P

Security Guard Training Courses
IRE ST
(i)  Courses under the Recognition Scheme

o G I N EAIERAE ) ) ) ) )
SecuritygTrainei: Training ) 3 ) ) 3
RZIZ TN BN
Training CourSeis Related to Security Systems 1 3 ) i 6
R R R e
Management and Supervision 1 1 ) i 12
EHREE
Professional Knowledge ZH3E47% 1 8 - - 9
Specialist Security Knowledge
BRI
(1)  Use of firearms and weapons

et A ' ) ) ) )
(ii) Cash-in-transit fi#;k - - - - -
(iii) VIP protection Z& S {3 - - - - .
(iv) Guard dog handler training

AR B ik ' ' ' ' )
(v) Armed instructor training

TR AR Ao ) i i ) )
(vi) Others HiAth - - _ - .
Language 45
(i) English g - 13 - 12 25
(i) Putonghua %HEh - 13 - 37 50
(iii) Others HAth - - - - -
Other Skills H 1515
(i)  Fire Prevention [fj /K - 12 - 49 61
(ii)  First Aid 2§ - 18 3 108 129
(iii) Health & Safety {gjEF K 22 % 3 13 3 88 107
(iv) Customer Service A& AR - 10 - 59 69
(v)  Soft Skills #4575 - 10 - 69 79
(vi) Related Skills Upgradin

AT A ' 1 ’ 49 62
(vii) Others HAth - 13 - 25 38
gg‘:‘ 6 137 1 496 650
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Appendix 16

Manpower Projection for the Security Services Industry
Using the Labour Market Analysis (LMA) Approach

Methodology

The Labour Market Analysis (LMA) approach has been applied to manpower
projection for Security Services Industry (SSI) in 2003, 2005 and 2007.

2. The manpower projection for SSI is compiled based on the Input-Output (I/O)
model which is a labor multiplier approach by deriving the relationship between the
production of buildings and the number of workers required. In the I/O model, an
industry is assumed to have fixed production coefficients (i.e. constant return to scale)
over the short time span under consideration (say six months to under three years). To
generate the employment effect, it is necessary to estimate a set of labor input
requirements by determining the ratio of the production (or final demand) to the
number of employees. The ratio, called employment coefficient, will represent the

number of employees needed to produce a single unit of production.

3. The stocks of private' and public’ residential flats & non-residential flats® are
taken to be the production. The forecast production of private residential and
non-residential flats is provided by the Rating and Valuation Department while the
forecast production of public residential flats is provided by the Hong Kong Housing
Authority (HA) and the Hong Kong Housing Society (HS).

4. To generate the employment effect, it is assumed that 57.25% and 42.75% of the
total manpower are working for residential flats and non-residential flats respectively.
(This assumption is based on the distribution of the completion of the types of
building in the period from 2002 to 2008). The manpower projection by job level is
presented in Table 1-3 below.

' The stocks of residential flats in the private sector are measured by the number of flats. (Source: Rating &
Valuation Department)
% The stocks of public residential flats are measured by the number of flats. The stocks comprise:

(a) Public rental housing (PRH) flats and interim housing (IH) provided by the Housing Authority (HA),

(b) Public rental housing flats and Senior Citizen Residences Scheme (SEN) flats provided by HS,

(c) HA subsidized sale flats sold under the Tenants Purchase Scheme (TPS),

(d) HA subsidized sale flats under the Home Ownership Scheme (HOS), the Private Sector Participation
Scheme (PSPS), the Middle Income Housing Scheme (MIHS), the Buy-or-Rent Option Scheme (BRO),
and the Mortgage Subsidy Scheme (MSS),

(e) HS subsidized flats under the Flat-for Sales Scheme (FFSS) and the Sandwich Class Housing Scheme
(SCHS),

(f) HS Urban Improvement Scheme (UIS) flats.

From Q12002 onwards, HOS/MIHS/PSPS/BRO/MSS/TPS/FFSS/SCHS that can be traded in open market are

classified as private permanent housing.

(Sources: HA and HS)
3 Non-residential flats include private offices, commercial, industrial / offices, flatted factories, specialized
factories and storages. Its measure is square m. (Source: Rating & Valuation Department)
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Table 1. Manpower Projection for the Managerial / Professional Level

Year Actual Manpower Projected Manpower Total
by types of flats by types of flats Manpower
Manpower | Manpower for | Manpower | Manpower for
for residential | non-residential | for residential | non-residential
flats flats flats flats
2009 1,231 919 2,150
2010 f 1,246 924 2,170
(1.18%)* (0.57%)* (0.92%)*
2011 1,260 929 2,189
(1.13%)** (0.56%)** (0.89%)**
2012 f 1,274 934 2,208
(1.12%)** (0.54%)** (0.88%)**
* as percentage change vs actual manpower in 2009
** as percentage change vs projected manpower in the previous year.
Table 2. Manpower Projection for the Supervisory Level
Year Actual Manpower Projected Manpower Total
by types of flats by types of flats Manpower
Manpower | Manpower for | Manpower | Manpower for
for residential | non-residential | for residential | non-residential
flats flats flats flats
2009 5,915 4,416 10,331
2010 f 5,985 4,441 10,426
(1.18%)* (0.57%)* (0.92%)*
2011 f 6,053 4,466 10,519
(1.13%)** (0.56%)** (0.89%)**
2012 f 6,121 4,490 10,611
(1.12%)** (0.54%)** (0.88%)**
* as percentage change vs actual manpower in 2009
** as percentage change vs projected manpower in the previous year.
Table 3. Manpower Projection for the Security Guard Level
Year Actual Manpower Projected Manpower Total
by types of flats by types of flats Manpower
Manpower | Manpower for | Manpower | Manpower for
for residential | non-residential | for residential | non-residential
flats flats flats flats
2009 52,745 39,379 92,124
2010 f 53,369 39,603 92,972
(1.18%)* (0.57%)* (0.92%)*
2011 53,974 39,823 93,797
(1.13%)** (0.56%)** (0.89%)**
2012 f 54,581 40,040 94,621
(1.12%)** (0.54%)** (0.88%)**

* as percentage change vs actual manpower in 2009
** as percentage change vs projected manpower in the previous year.
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5. The total manpower demand for the SSI is the aggregation of the projected

manpower for the three job levels and presented in Table 4 and Figure 1 below.

Table 4. Manpower Projection for SSI

Year Total Manpower Projected Employers’ Forecast
Demand (LMA Approach) (at the time of the survey)
2009 104,605
2010 f 105,568 104,178
(0.92%)* (-0.41%)*
2011 f 106,505
(0.89%)**
2012 107,440
(0.88%)**
* as percentage change vs actual manpower in 2009
** as percentage change vs projected manpower in the previous year.
Figure 1. Manpower Projection for SSI
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110,000
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5
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g
=
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S
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A. The forecast of private residential flats

Year Completion (no. of flats) Total stock (no. of flats)
2008 1,085,922
2009 f 14,738 1,100,660
2010 f 12,599 1,113,259
2011 £ N/A 1,124,820
2012 £* N/A 1,135,560

# The forecast production of private residential flats for 2009 and 2010 is provided by the Rating &
Valuation Department. (Source: Hong Kong Property Review 2009) while the production for 2011 and
2012 is projected using the Adaptive Filtering Method.

B. The forecast of private non-residential flats (including offices, commercial,
industrial / offices, flatted factories, specialized factories, and storages)

Year Completion (square m) Total stock (square m)
2008 45,415,500
2009 f 268,500 45,684,000
2010 f 259,000 45,943,000
2011 £ N/A 46,198,280
2012 f* N/A 46,449,950

# The forecast production of private non-residential flats for 2009 and 2010 is provided by the Rating
& Valuation Department. (Source: Hong Kong Property Review 2009) while the production for 2011
and 2012 is projected using the Adaptive Filtering Method.

C. The forecast of public residential flats

Year Completion (no. of flats) Total stock (nro. of flats)
2008 1,134,620
2009 f 15,754 1,150,374
2010 f 14,054 1,164,428
2011 f* 14,254 1,178,682
2012 f* 15,154 1,193,836

* The forecast production of public residential housing is provided by the Hong Kong Housing
Authority (HA) and the Hong Kong Housing Society (HS).
(Sources: HA and HS)
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1L BHE/HEEABBRANHESR

1 R B A HE 2R B e S B
P | Jefis | (e | IEese
A A ATfE A A A A A
2009 1,231 919 2,150
2010 f 1,246 924 2,170
(1.18%)* (0.57%)* (0.92%)*
2011 f 1,260 929 2,189
(1.13%)** (0.56%)** (0.89%)**
2012 f 1,274 934 2,208
(1.12%)** (0.54%)** (0.88%)**

* Ed 2009 4F B EX R B AN BOAH PR B9 3 U e

= Hl 2 E — 4 HE SN WOAH BE AV IR I IR

R2LEEBRADER

1 7R B A HE 2R B e S B
(e | IR | (e | e
A A ATfE A A A A A
2009 5,915 4,416 10,331
2010 f 5,985 4,441 10,426
(1.18%)* (0.57%)* (0.92%)*
2011 f 6,053 4,466 10,519
(1.13%)** (0.56%)** (0.89%)**
2012 f 6,121 4,490 10,611
(1.12%)** (0.54%)** (0.88%)**
* B 2009 F H B g B A ¥AE BL W RO
kB2 FT — A HE SN BOAE B Ry 3 IR
R EREHEERA KRS
LG TSR BB HE (R BB e 57 2
e | IR | (e | e
A A ATfE A A A A A
2009 52,745 39,379 92,124
2010 f 53,369 39,603 92,972
(1.18%)* (0.57%)* (0.92%)*
2011 f 53,974 39,823 93,797
(1.13%)** (0.56%)** (0.89%)**
2012 f 54,581 40,040 94,621
(1.12%)** (0.54%)** (0.88%)**

* HL 2009 4F B EE B B A BOAH BB AU I 7 U e

Ml H — 4 HE SN WO B AY 3] BRI
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A. B EEREETRN

4 % (E7#E) w8 (HEi#E)
2008 1,085,922
2009 f 14,738 1,100,660
2010 f 12,599 1,113,259
2011 ' N/A 1,124,820

2012 7 N/A 1,135,560

#2009 Hi 2010 fERYRLE AR BRI YR EZHR M CERR « (FHBYERS
2009) ) > 2011 k7 2012 FEEFEHNE 2 SR RATE AR -

B. ANBIFETREEEN (RERTHE X LERRRTE - 2ETRK
E - HERE KA

4 % (E7#E) w8 (HEi#E)
2008 45,415,500
2009 f 268,500 45,684,000
2010 f 259,000 45,943,000
2011 ' N/A 46,198,280

2012 f* N/A 46,449,950

#2009 i 2010 FRYRVEIHMETEE BT ZMYEMGEZ RZICGERAN « THYEHRS
2009) ) > 2011 k7 2012 SR TN 2 SR RRATE AR -

C. ABEFTREREMN

45 Wk (EBH) w8 (Ei#E)
2008 1,134,620
2009 f 15,754 1,150,374
2010 f 14,054 1,164,428
2011 f* 14,254 1,178,682

2012 7 15,154 1,193,836

NEETEEETNNEEG KB HR - (BRI © BERE R E)
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