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VOCATIONAL TRAINING COUNCIL

EXECUTIVE SUMMARY

Introduction

1. The Security Services Training Board of the Vocational Training Council was set
up by the HKSAR Government in 1998 to be responsible for determining the manpower
situation and training needs in the security services industry (SSl); and for recommending to
the VTC, employers and other interested parties measures to meet the demand for trained
personnel in the SSI. The Training Board conducted its 5" manpower survey in
May 2007 covering the 3 branches of the security services industry, viz. the Security
Guarding Services, the Armoured Transportation Services and the
Installation/Maintenance/Repair/Design of Security Systems.

2. Section | of this report will give an introduction to the survey including the
purpose, scope, methodology, analysis of the response and the manpower assessment
procedure. A summary of the survey findings is presented in Section 11, the conclusions
and recommendations of the Training Board are set out in Sections 111 and 1V respectively.

Economic Outlook

3. Hong Kong’s economy had continued to grow for the past 2 years. A blooming
stock market, Government salary raise, tax rate deduction and low inflation all contributed to
a favourable economic environment for Hong Kong. Local economic growth was able to
maintain at 6.8% for the year 2006 and was expected to sustain in the years to come.

4. Strong global economy, thriving economy of the Mainland, inflow of investment
funds from all over the world continued to uphold Hong Kong’s economy, of which the
domestic demand also played an increasingly important role.

5. The relaxation of investment control across the border acts as a catalyst for the
growth of our local economy. The Training Board notices that many investors and home
finders came to Hong Kong to buy properties in the past 2 years. As a result, the demand
for real estate services and hence security services continued to grow. The substantial
growth of the property market and hence property value also attracted more candidates to join
the SSI.  The opening of Lok Ma Chau border would further excite property leasing and
transactions in Hong Kong, especially in the northern territories. The confirmation of the
South Island MTR route will further catalyses the demand for security services-related
professionals.

6. The Government’s Ten Major Infrastructure Projects announced in 2007 and
Urban Renewal Development will create more demand for employees of the SSI.  Under the
initiatives, there are major security services related projects such as the preservation of
historical buildings, new urban plans for Kai Tak Cruise Terminal, Hunghom and New
Central/ Wan Chai Waterfront.



Industry Outlook

7. As a result of the blooming economy and more building completion in the past
2 years, the overall employment situation has improved vigorously and the unemployment
rate has dropped to 5.7% in the second quarter of 2007. There was a significant manpower
growth (16.7% increase) in the SSI, especially at the Managerial/Professional level. In
order to attract more candidates to the industry, employers had increased the salary of
security guards. Also, the fringe package for security services practitioners was also
improving in the past 2 years because of the promotion of the Wage Protection Movement
initiated by the government. With the continuous recovery of the economy and the
completion of new buildings in the years ahead, the Training Board believes that manpower
growth in the SSI will be sustainable. Besides, the Training Board expects that as more
security guards change their jobs within or outside the industry when more job opportunities
are available, there will still be substantial training demands for both in-service security
services personnel and new entrants.

8. The existing law requires all new entrants into security work to obtain the security
personnel permit (SPP) before they can be engaged. Security companies are also required to
provide 16 hours’ training to their security employees before they can start to work. The
Training Board observes that the high turnover of over 30 000 security guards per year will
continue to require the Commissioner of Police to issue new permits, because many of these
permit holders might have either left the industry to join other sectors or retired without
cancelling their permits.

0. In the years ahead, the Training Board anticipates that future development of the

West Kowloon Cultural District and the extension of tourism related projects such as the
Disneyland, can further enhance the growth of the SSI.

Manpower Situation

10. The survey reveals that during the survey period in May 2007, there were 101 973
technical/professional employees engaged in the SSI, representing 2.9% of the 3.57 million
working population in Hong Kong. There was a 4.0% increase in technical manpower.
Out of the 101 973 technical/professional employees, 94 561 employees were employed by
licensed Security Companies, 6 927 by the Owners Corporations and 485 by the
Supplementary Samples. The data on the manpower, vacancies and forecast growth by job
level are summarized as follows:



Employers’

No. of No. of No. of Forecast of  Forecast No.
Employees Employees  Vacancies = Manpower of Posts in
Job Level in May 2005 in May 2007 in May 2007 _Growth May 2008
(a) (b) (c) (d) = (@)*+(b)*+(c)
(%)"
Managerial/ 2188 2 369 14 55 2438
Professional (8.3)
Supervisory/ 12 551 12 332 322 192 12 846
Technician (-1.7)
Security Guard 83 302 87 272 2 458 2 235 91 965
(4.8)
Total 98 041 101 973 2 794 2482 107 249
(4.0
# As percentage of increase/decrease in the number of employees as against 2005

Manpower Projection for 2008 to 2010

11. The Training Board has adopted the Labour Market Analysis (LMA) approach to
project the manpower of the industry in the next three years as follows (Detail of the
projection methodology is presented in Appendix 16.):

Employers’ Forecast Projected Manpower
Year Actual Manpower pioy (by using LMA
(at the time of the survey)

approach)
2005 99 426
2006 99 358" 100 519"
2007 104 767 101 524!

(-3.10%)*
2008 f 107 249 106 395

(2.4%)**

2009 f 107 553
2010 f 108 707

Using the LMA model in the manpower survey in 2005
* Deviation of the 2005 projected manpower from the actual manpower in 2007
**  Deviation of the projected manpower against the year before

Turnover in the Past 12 Months

12. The Training Board observes that there is consistently a high turnover of security
services personnel in the past few years, with 27 024 employees leaving in the past 12
months. Of these employees, the Security Guard level has the highest turnover of 25 438

3



employees (or 24.3% of the number of posts) leaving and 20 089 joining with security
services related experience. Same as in the 2005 survey, many respondents reported that the
main reasons were unattractive salary, long working hours and lack of candidates with
relevant experience and training (Table J). The Training Board therefore urges employers
to provide more in-house training or sponsor their employees for outside training.

Additional Manpower Requirements in May 2008

13. Based on the manpower growth projected by using the LMA approach and the
annual wastage, the Training Board anticipates an additional manpower requirement of 7 446
employees in 2008 for the SSI as follows:-

Projected Additional
Manpower Manpower
Annual Growth for Requirement
Job Level Wastage May 2008 for May 2008
Managerial/Professional 30 37 67
Supervisory/Technician 439 198 637
Security Guard 5349 1393 6 742
Total: 5818 1628 7 446
Provision of Training
14. The Survey reveals that employers had provided only 2 075 in-house training

places to their employees in the past 12 months. The Training Board considers that
employers tend to be reluctant in sponsoring their employees to training outside their
organizations in the next 12 months, and they intend to outsource their training (17 529
training places were sponsored by employers). For external training, employers would
subsidize 11 225 employees in the next 12 months. Among the 11 225 external training
places, 1 208 (or 10.8%) will be on specialist security knowledge and 8 498 (or 75.7%) will
be for other types of training.



Recommendations

15. The Training Board will implement the following recommendations:

(1)  To continue to support the Skills Upgrading Scheme and encourage
training institutions, trade associations and employers with training
facilities to offer more suitable courses to meet the training needs of
the existing workforce;

(i)  To support continuous development of security guards personnel,
including the introduction of a refresher training course;

(iii)  To continue to organize trade test for security guards and develop trade
tests for other categories of the security services personnel;

(iv)  To offer assistance for relevant bodies to develop criteria to help
enhancing the standard and quality of trainers;

(v)  To support the development of a qualifications framework to ensure a
uniform standard of competency for different levels of security
services personnel;

(vi)  To promote courses and other training activities of the trade through
Internet, seminars, talks, publications, direct mailing, advertisements
and industrial visits; and

(vii)  To conduct the manpower survey once every two years to assess the
manpower demand and supply in this industry.



SECTION |

INTRODUCTION

The Security Services Training Board

1.1 The Security Services Training Board of the Vocational Training Council (VTC)
was set up in 1998 to be responsible for determining the manpower situation and training
needs in the security services industry (SSI); and for recommending to the VTC, employers
and other interested parties measures to meet the demand for trained personnel in the SSI.
The membership and terms of reference of the Training Board are listed in Appendices 1 and
2 respectively.

Purpose of the Survey

1.2 The Training Board had conducted 4 manpower surveys in February 1999,
May 2001, May 2003 and May 2005 respectively, and its 5 survey in May 2007 with the
following objectives:

(i) To assess the manpower and training needs in the principal
jobs of the SSI;

(i)  To forecast the manpower growth of the SSI; and
(ilf)  To recommend measures to meet the training needs of and
manpower demand for employees at the managerial/

professional, the supervisory/technician and the security
guard levels.

Scope of the Survey

1.3 The 2007 Manpower Survey (the Survey) again covers the 3 branches of the SSI,
viz. the Security Guarding Services, the Armoured Transportation Services and the
Installation/Maintenance/Repair/Design  of Security Systems. Furthermore, Security
Companies will be classified by the types of licence they hold as follows:



Branch Type of Branch of security services work

Category licence

1 I Security Guarding Services

2 I Armoured Transportation Services

3 I Security Systems Installation/
Maintenance/ Repair/ Design/ Others

4 I and Il Security Guarding Services and
Armoured Transportation Services

5 I and 11 Security Guarding Services and
Security Systems Installation/
Maintenance/Repair/Design/Others

6 [, I1'and 11 Security Guarding Services,
Armoured Transportation Services and
Security Systems Installation/
Maintenance/ Repair/ Design/ Others

7 - Owners Corporations

8 - Supplementary Samples

1.4 There are currently 893 Security Companies listed with the Security and Guarding

Services Industry Authority (SGSIA) and 7 203 Owners Corporations registered with the
Land Registry’. The Survey was conducted by adopting the stratified random sampling
method, in which 255 licensed Security Companies and 237 Owners Corporations were
selected. 174 out of the 255 Security Companies were with an employment size of 50 or
above and the remaining 81 Security Companies were with the size below 50.

15 In addition to Security Companies and Owners Corporations, 10 supplementary
samples covering public utility companies, major banks and hotels which directly employed
security personnel were also selected in this Survey.  Altogether, a total of 502
questionnaires were collected and analyzed.

Method of the Survey

1.6 With the support of the Census and Statistics Department (C&SD) in providing
survey fieldwork and technical support, the Survey for the SSI was successfully conducted in
May 2007. The Survey was tasked with the review of current situation in manpower and
training in the SSI. Each of the sampled Security Companies or Owners Corporations
would be required to complete a questionnaire (Appendix 5) in terms of the manpower and
training needs for the SSI.

! Information being used in this Survey was collected from the Home Affairs Department.



1.7 Employers were requested to classify their employees according to the job
specifications based on the duties the employees performed rather than the job titles they held
in the organization. Before fieldwork was carried out, a briefing session about the nature of
different jobs and the structure of the questionnaire was held for interviewing officers from
the C&SD.

Analysis of the Response

1.8 Of the 502 samples, 256 respondents were successfully enumerated with the
required information collected (Appendix 6). These included 184 Security Companies, 64
Owners Corporations and 8 Supplementary Samples. The survey data obtained were
statistically grossed up to yield a full-size manpower situation of the SSI. Of the remaining
246 samples, 53 Security Companies had either merged, temporarily ceased operations,
moved, not engaged in specific trade, not employing any technical manpower, not yet started
operation, or not been contactable through their registered addresses; while 173 Owners
Corporations had not engaged in the specific trade or employed any technical manpower and
2 Supplementary Samples could not be contacted. Only 18 Security Companies had declined
to respond. The effective response rate is 93.4%.

Manpower Assessment Procedure

1.9 The assessment procedure consisted essentially of the following three steps:
(i) conduct manpower survey of the SSI to collect up-to-date
information on manpower situation, in particular its
distribution by job level;

(i) analyze the survey data with input from the SSI on
manpower plan and training needs; and

(iif)  assess the manpower supply and demand of the SSI.

Presentation of Findings

1.10 A summary of the survey findings is presented in Section Il of the survey report.
The Training Board’s conclusions are set out in Section Il and its recommendations, in
Section V.

Definition of Terms

1.11 “Employees” refers to all full-time personnel who are directly paid by the
company and who are either at work or temporarily absent from work, viz. sick leave,
maternity leave, annual leave, casual leave or on strike.



SECTION I

SUMMARY OF SURVEY FINDINGS

2.1 The following information was collected from the Survey:

(@  number of employees,

(b)  number of existing vacancies,

(c)  employers’ forecast of the manpower demand in May 2008,

(d)  number of employee turnover,

()  employers’ preferred education of employees,

(f)  employers’ preferred period of experience of employees, and

(@)  income distribution of employees.
2.2 Employers were further requested to provide information on the number of
internal promotion, recruitment difficulties, preferred vocational qualification, and types of

training provided to employees in the past 12 months and planned for the next 12 months.
The findings are summarized in the ensuing paragraphs.

Number of Employees

2.3 The Survey reveals that during the survey period, there were 136 388 employees,
including 101 973 technical employees® and 34 415 non-technical employees. Out of these
101 973 technical employees, 94 561 were employed by the Security Companies, 6 927 by
the Owners Corporations and 485 by the Supplementary Samples. A comparison of the
number of technical employees in 2005 and 2007 is given in Table A. The distribution by
job level is shown in Figure 1. The term “technical employees” (hereinafter called
“employees”) refers to those security services related personnel employed in the principal
jobs at the time of survey. As in the previous reports, the non-technical employees have
been excluded from all further analysis in this report. They refer to those working in
administrative, accounting, personnel and supporting areas.

2 Technical employees refer to those security services related personnel employed in the principal jobs at the
time of the survey.



Table A: Comparison of the Number of Technical Staff For 2005 and 2007

Technical staff ALL
Branch
2005 2007 2005 2007
Security Guarding Services 70 395 74 258 83 015 96 649
Armoured Transportation Services 607 760 663 803

Security Systems Installation/
Maintenance/Repair/ 3138 3300 7443 6 467
Design/Others

Security Guarding Services and

Armoured Transportation Services 402 714 421 829

Security Guarding Services and
Security Systems Installation/Maintenance/ 12713 | 11919 | 13197 | 19598
Repair/Design/Others

Security Guarding Services,

Armoured Transportation Services and
Security Systems Installation/Maintenance/
Repair/Design/Others

3 667 3610 3722 3 664

Owners Corporations 6 606 6 927 7871 7890
Supplementary Samples 513 485 538 488
Total 98 041 101973 | 116870 | 136 388
(%) (4.0) (16.7)

Figure 1: Distribution of Technical Employees” by Job Level

Total: 101 973

Managerial/
Professional Level
2 369* (2.3%)**

Security
Guard Level
87 272 (85.6%)

Supervisory/
Technician Level
12 332 (12.1%)

* Number of employees

**  As percentage of the number of employees in the industry

Technical employees refer to those security services related personnel employed in the principal jobs at
the time of the survey
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24 The distribution of the total manpower by branch by principal job is shown in

Table B.
Table B: Number of Employees by Principal Job Level
Employees Employees  Employees of
of Security  of Owners Supplementary
Job Level Companies Corporations Samples Total
(%)* (%)* (%)™ (%)*
MANAGERIAL/PROFESSIONAL
LEVEL
Senior Manager 387 - 3 390
(16.3) 0.2) (16.4)
Security Manager/Operations Manager/ 814 30 11 855
Security Centre Controller (34.4) (1.3) (0.5) (36.2)
Security Consultant 64 - - 64
(2.7) (2.7)
Security System Project Manager 263 - 1 264
(11.1) ) (11.2)
Security System Design/Installation/ 661 - 4 665
Maintenance Engineer (27.9) 0.2) (28.1)
Security Training Manager 29 - - 29
(1.2) (1.2)
Other Security Services Related Manager 102 - - 102
(4.3) (4.3)
Sub-total: 2320 30 19 2 369
(97.9) (1.3) (0.8) (100)*
SUPERVISORY/TECHNICIAN LEVEL
Security Supervisor/Operations Supervisor/ 8673 580 79 9332
Security Centre Supervisor (70.3) 4.7 (0.6) (75.6)
Security System Installation/Maintenance 1870 - - 1870
Technician (15.2) (15.2)
Technical Support Staff 537 - - 537
(4.3) (4.3)
Security Training Officer 44 - - 44
0.4) (0.4)
VIP Protection Officer/Private Body Guard 12 - - 12
(0.1) (0.1)
Other Security Services Related 506 31 - 537
Supervising Personnel 4.1) (0.3) (4.4)
Sub-total: 11 642 611 79 12 332
(94.4) (5.0) (0.6) (100

11



Employees Employees  Employees of
of Security  of Owners Supplementary
Job Level Companies Corporations Samples Total
(%)* (%)* (%0)* (%)*

SECURITY GUARD LEVEL

Security Guard 78 857 6 226 386 85 469
(90.4) (7.1) (0.4) (97.9)
Armed Guard 1205 - - 1205
(1.4) (1.4)
Other Security Services Personnel 537 60 1 598
(0.6) (0.2) ) 0.7)
Sub-total: 80599 6 286 387 87 272
(92.4) (7.2) (0.4) (100)*
GRAND TOTAL.: 94 561 6 927 485 101 973
(92.7)" (6.8)" (0.5) (100)*
# The percentage may not add up to 100 owing to rounding
* As percentage of the total number of employees at the same job level
** As percentage of the total number of employees in the industry
2.5 The distribution of manpower by branch by job level is shown in

Figures 2, 3and 4. The distribution of employees by types of security company licence is
shown in Appendix 7.

Figure 2: Distribution of Employees of Security Companies by Job Level

Total: 94 561

Managerial/
Professional Level
2 320* (2.5%)**

Supervisory/
Technician Level
11 642 (12.3%)

Security
Guard Level
80 599 (85.2%)

* Number of employees
**  As percentage of the number of employees in this branch
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Figure 3: Distribution of Employees of Owners Corporations by Job Level

Total: 6 927 Managerial/
Professional Level
30* (0.4%)**
Supervisory/
Technician Level
611 (8.8%)
Security
Guard Level
6 286 (90.7%)

* Number of employees
**  As percentage of the number of employees in this branch

Figure 4: Distribution of Employees of the Supplementary Samples by Job Level

Total: 485

Managerial/
Professional Level

19* (3.9%)**

Security
Guard Level Supervisory/

0,

387 (79.8%) Technician Level

79 (16.3%)

* Number of employees
**  As percentage of the number of employees in this branch
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2.6 A comparison of the number of employees of Security Companies between 2005
and 2007 by principal job is shown in Table C.

Table C: Comparison of Manpower of Security Companies
between 2005 and 2007 by Job Level by Principal Job

Manpower Manpower Growth in
Job Level in 2005 in 2007 Manpower
(%0)*
MANAGERIAL/PROFESSIONAL LEVEL
Senior Manager 259 387 128
Security Manager/Operations Manager/Security Centre 936 814 -122
Controller
Security Consultant 57 64 7
Security System Project Manager 214 263 49
Security System Design/Installation/Maintenance Engineer 487 661 174
Security Training Manager 40 29 -11
Other Security Services Related Manager 141 102 -39
Sub-total: 2134 2320 186
(8.7)
SUPERVISORY/TECHNICIAN LEVEL
Security Supervisor/Operations Supervisor/Security Centre 8 466 8673 207
Supervisor
Security System Installation/Maintenance Technician 2053 1870 -183
Technical Support Staff 492 537 45
Security Training Officer 50 44 -6
VIP Protection Officer/Private Body Guard 12 12 0
Other Security Services Related Supervising Personnel 807 506 -301
Sub-total: 11880 11642 238
(-2.0)
SECURITY GUARD LEVEL
Security Guard 75 582 78 857 3275
Armed Guard 822 1205 383
Other Security Services Related Personnel 504 537 33
Sub-total: 76 908 80 599 3691
(4.8)
GRAND TOTAL 90 922 94 561 3639
(4.0
* As percentage of the growth in the number of employees of security companies

14



of manpower of Security Companies by job level between 2005

The comparison
and 2007 is illustrated in Figure 5 and Table D.

2.7

of Manpower of Security Companies

between 2005 and 2007 by Job Level

Figure 5: Comparison

OOOOOOOOOOO
0000000000
OOOOOOOOOO
0000000000
mmmmmmmmmm

in 2007 by Job Level

Table D: Manpower Growth of Security Companies

No. of Employees

No. of Employees

Growth

(%)

Job Level

in May 2007

in May 2005

186
(8.7)

2 320

2134

al

Managerial/Profession

-238
(-2.0)

11 642

11 880

isory/Technician

Superv

3691

80 599

76 908

Security Guard

(4.8)

3639

94 561

90 922

Total

(4.0)
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2.8 The comparison of manpower of Owners Corporations by job level between 2005
and 2007 is illustrated in Figure 6 and Table E.

Figure 6: Comparison of Manpower of Owners Corporations
between 2005 and 2007 by Job Level

8000 6 927

6 286 (4.9%)
7000 (5.3%) 6 606
5972 v
6000 =
5000 /
4000
3000
2000 f 611
1000 F 30* 602 (1.5%)
32 (-6.3%)**
. coerr | ] .
Managerial/Professional Supervisory/Technician Security Guard

2005 0O2007

* Number of employees at the job level
**  As percentage increase/decrease of the number of employees at the job level in 2005

Table E: Manpower Growth of Owners Corporations in 2007 by Job Level

No. of Employees No. of Employees

Job Level in May 2005 in May 2007 Growth

(%)
Managerial/Professional 32 30 -2
(-6.3)
Supervisory/Technician 602 611 9
(1.5)
Security Guard 5972 6 286 314
(5.3)
Total 6 606 6 927 321
(4.9)

16
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Table F:  Number of Existing Vacancies by Principal Job

Job Level

MANAGERIAL/PROFESSIONAL LEVEL

Senior Manager

Security Manager/Operations Manager/Security Centre Controller
Security Consultant

Security System Project Manager

Security System Design/Installation/Maintenance Engineer

Security Training Manager
Other Security Services Related Manager

Sub-total

SUPERVISORY/TECHNICIAN LEVEL

Security Supervisor/Operations Supervisor/Security Centre Supervisor
Security System Installation/Maintenance Technician

Technical Support Staff

Security Training Officer

VIP Protection Officer/Private Body Guard

Other Security Services Related Supervising Personnel

Sub-total

SECURITY GUARD LEVEL

Security Guard

Armed Guard

Other Security Services Related Personnel

Sub-total

GRAND TOTAL:
* As percentage of total number of posts at the same job level
** As percentage of total number of posts in the industry

Number of Employees

Number of Vacancies

Number of Posts

390
855

64
264
665

29
102

2369

9332
1870

537
44
12

537

12 332

85 469
1205
598

87272

101 973

171
101

40

10
322

2 408
37
13

2458

2794

393
857

64
264
673

29
103

2383

9503
1971
577
44

12
547

12 654

87 877
1242
611

89 730

104 767

%)*

(0.8)
(0.2)

(1.2)

(1.0)

(0.6)

_kk

(1.8)
(5.1)
(6.9)

(L8)

(2.5)
(0.3)**

27
3.0)
21

(2.7)
(2.3)**
Q.7y**
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Employers’ Forecast Manpower Demand by May 2008

2.11 Employers forecast that there would be 107 249 posts by May 2008, an increase
of 2.4% over the number of posts in May 2007 (as compared with -0.1% in May 2005).
These 2 482 new posts will arise at all job levels, ranging from 55, to 192 and 2 235 (or 2.3%,
1.5% and 2.5%) for the Managerial/Professional level, the Supervisory/Technician level and
the Security Guard level respectively. Employers’ forecast manpower growth by May 2008
by job level is presented in Figure 9 and by principal job in Table G.

Figure 9: Employers’ Forecast of Security Services
Manpower Demand by May 2008 by Job Level

120000 - 107 249
(2.4%)

110000 104 767
100000 F 91 965
89 730(2-5%)
90000 |
80000 |
70000 |
60000 |
50000 |
40000

30000 f

12 846

20000 9
2438 12654 (%)

10000 (2.3%)*
2383

0

Managerial/Professional Supervisory/Technician Security Guard Total

O No. of Posts in 2007 Employers' Forcast of Manpower in 2008

* As percentage increase in number of posts at the same job level
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Table G: Employers’ Forecast of Manpower Growth by Principal Job in 2008

No. of Posts Forecast of
Job Level in 2007 Manpower in 2008 (%)*
MANAGERIAL/PROFESSIONAL LEVEL
Senior Manager 393 393 -
Security Manager/Operations Manager/ 857 871 (1.6)
Security Centre Controller
Security Consultant 64 84 (31.3)
Security System Project Manager 264 264 -
Security System Design/Installation/ 673 693 (3.0)
Maintenance Engineer
Security Training Manager 29 29 -
Other Security Services Related Manager 103 104 (1.0)
Sub-total: R 738 (2.3)**
SUPERVISORY/TECHNICIAN LEVEL
Security Supervisor/Operations Supervisor/ 9503 9638 (1.4)
Security Centre Supervisor
Security System Installation/Maintenance 1971 2028 (2.9)
Technician
Technical Support Staff 577 577 -
Security Training Officer 44 44 -
VIP Protection Officer/Private Body Guard 12 12 -
Other Security Services Related Supervising 547 547 -
Personnel
Sub-total: 12 654 m (1.5)**
SECURITY GUARD LEVEL
Security Guard 87 877 90 089 (2.5)
Armed Guard 1242 1265 (1.9
Other Security Services Related Personnel 611 611 -
Sub-total: 89 730 91 965 (2.5)**
GRAND TOTAL: 104 767 107 249 (2.4)°
* As percentage of the number of posts at the same principal job level
faled As percentage of the number of posts at the same job level
@ As percentage of the total number of posts in the industry in 2007
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Internal Promotion in the Past 12 Months

2.12

The survey reveals that 899 employees (or 6.1% of the total employees) were

promoted from within the surveyed sample establishments (as compared with 904 employees

being promoted in year 2005).

of the promotion pattern by branch by job level is shown in Table H.

Out of the 899 employees promoted, 817 were promoted to
the Supervisory/Technician level and 82 to the Managerial/Professional level.

A summary

Table H:  Number of Internal Promotions by Branch by Job Level
Managerial/ Supervisory/
Professional Level Technician Level
Branch No. of No. of
No. No.
Employed Intern_al . | Employed Interr}al
Promotion Promotion”

Security Guarding Services 858 18 7 554 564
Armpured Transportation 12 ) 49 4
Services
Security Systems Installation/
Maintenance/ Repair/ Design/ 1126 43 2 063 21
Others
Security Guarding/ Armoured

. i 11 - 92 3
Transportation Services
Security Guarding/ Security
Systems Installation/
Maintenance/ Repair/ Design/ 307 21 1364 123
Others
Security Guarding/ Armoured
Transportation Services/
Security Systems Installation/ 6 - 520 -
Maintenance/ Repair/ Design/
Others
Owners Corporations 30 - 611 90
Supplementary Samples 19 - 79 12

Total: 2 369 82 12 332 817

#
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Turnover in the Past 12 Months

2.13 Table | shows that the staff wastage rates in the past 12 months for Security
Companies, Owners Corporations and Supplementary Samples were 5.9 %, 0.4% and 4.7%
respectively. Such findings were based on the assumption that the leavers might be
recruited by another security services companies. In this connection, the actual wastage rate
would be the difference between the number of leavers and the number of recruits with
security services related experience, (i.e. Wastage = No. of leavers — No. of Recruits with
Security Services related experience) which is quite different from the 31.1% in 2005. By
job level, the security guard level faced the highest wastage in the Security Companies sector,
with 24 380 employees leaving and 19 080 employees joining the industry, representing a
6.4% of wastage at the same job level. Details of the number of recruits in the past 12
months by branch by job level are shown in Appendix 9.

Table I:  Wastage for the SSI
by Sector by Job Level for the Past 12 Months

(i) Security Companies
No. of Recruits with

No. of No. of Security Services
Job Level Posts Leavers Related experience Wastage
(%)
Managerial/Professional 2334 126 96 30
(1.3)*
Supervisory/Technician 11 964 1454 1019 435
(3.6)*
Security Guard 82 967 24 380 19 080 5300
(6.4)*
Total: 97 265 25 960 20 195 5765
(%) (5.9)**
(i) Owners Corporations
No. of Recruits with
No. of No. of Security Services
Job Level Posts Leavers Related experience Wastage
%)
Managerial/Professional 30 - - -
(-)*
Supervisory/Technician 611 - - -
(-)*
Security Guard 6 376 1028 998 30
(0.5)*
Total: 7017 1028 998 30
(%) (0.4)**
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(iii) Supplementary Samples

No. of
Job Level Posts
Managerial/Professional 19
Supervisory/Technician 79
Security Guard 387
Total: 485
(%)
(iv) Total
No. of
Job Level Posts
Managerial/Professional 2383
Supervisory/Technician 12 654
Security Guard 89 730
Total: 485
(%)

* As percentage of the number of posts at the same job level

No. of
Leavers_

30

36

No. of
Leavers.

126

1 460

25 438

36

**  As percentage of the number of posts in the industry
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No. of Recruits with
Security Services

Related experience Wastage
(%)
(-)*
2 4
(5.1)*
11 19
(4.9)*
13 23
(4.7)**
No. of Recruits with
Security Services
Related experience Wastage
(%)
96 30
(1.3)*
1 021 439
(3.5)*
20 089 5 349
(6.0)*
13 23
(4.7)**



Recruitment Difficulties

2.14 Of the 256 respondents, only 14.4% reported that they had come across difficulty
in the recruitment of staff, particularly security guards. Same as in 2005, the main reasons for
the recruitment difficulty at this job level were unattractive salary, long working hours and
general labour shortage. Reasons for recruitment difficulty for each job level are shown in
Table J. The type of difficulties encountered in recruitment in the past 12 months is set out
in Appendix 8.

Table J:  Comparison of the Reasons for Recruitment Difficulty by

Job Level

Reasons for Recruitment | Managerial/ | Supervisory* | Technician* Security
Difficulty# Professional* Guard*

2005 | 2007 | 2005 | 2007 | 2005 | 2007 | 2005 | 2007
General Labour Shortage 0.3 0.5 0.5 1.1 - 3.1 79 | 138
Long Working Hours - 0.2 0.9 3.2 - - 25.0 | 18.0
Dangerous Working - - - - 0.6 - 0.8 2.5
Environment
Unattractive Salary 0.6 0.3 1.5 3.6 1.4 2.1 34.0 | 20.5
Low Status - - - - 0.2 11 7.4 1.8

Lack of Candidates with 1.1 1.1 0.8 5.2 0.3 55 159 | 9.8
Relevant Experience and
Training

Others - 0.1 0.3 2.2 1.5 1.0 9.0 3.3

# Respondents may choose more than one reason
*  As percentage of the number of respondents with recruitment difficulty

Employers’ Preferred Educational Level of Employees

2.15 The Survey shows that 35.5% employees at the Managerial/Professional level
were preferred to have professional qualification/degree level of education. Meanwhile,
57.8% at the Supervisory/Technician level were preferred to possess Secondary 4 to 5 level of
education, whereas 84.5% at the Security Guard level to have Secondary 3 level or below.
Comparisons of the preferred education between 2005 and 2007 by level are shown in
Figures 10 to 12. A summary of the preferred education of employees by principal job is
presented in Table K. Details of the employers’ preferred education level of employees by
branch by principal job are shown in Appendix 10.
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Figure 10 (i): Employers’ Preferred Education Level of Employees
at the Managerial/Professional Level in 2005

Total: 2 188 employees

Associate Degree/ Dip/Cert or
Professional Dip/ Equivalent
Higher Dip/ 509 (23.3%)
Higher Cert
516 (23.6%)

Matriculation
138 (6.3%)

Secondary 4/5

0,
Professional 129 (5.9%)

Qualification/ Others
Degree
10)
895* (40.9%)**

*  No. of employees
**  As percentage of the number of employees at the job level

Figure 10 (ii): Employers’ Preferred Education Level of Employees
at the Managerial/Professional Level in 2007

Total: 2 369 employees

Associate Degree/ Dip/Cert or

Professional Dip/ Equivalent
Higher Dip/ 615 (26.0%)
Higher Cert

526 (22.2%)
Matriculation

101 (4.3%)

Secondary 4/5
145 (6.1%)
Professional
Qualification/

Degree Others
842* (35.5%)** 140 (5.9%)

*  No. of employees
**  As percentage of the number of employees at the job level
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Figure 11 (i): Employers’ Preferred Education Level of Employees
at the Supervisory/Technician Level in 2005

Total: 12 551 employees
Secondary 3 or

below
1726 (13.8%)

Others
27 (0.2%)

Professional
Qualification/

Degree
6* (_)** )
Associate
Degree/Professional
Secondary 4/5 Dip/Higher Dip/
6 906 (55.0%) Dip/Cert or Higher Cert
Equivalent 611 (4.9%)

2636 (21.0%)

Matriculation
639 (5.1%)

* No. of employees
**  As percentage of the number of employees at the job level

Figure 11 (ii): Employers’ Preferred Education Level of Employees
at the Supervisory/Technician Level in 2007

Total: 12 332 employees

Secondary 3 Others
or below 773 (6.3%)
1052 (85%)

Professional
Qualification/Degree
75* (0.6%)**

Associate
Degree/Professional
Dip/Higher Dip/

Secondary 4/5 Higher Cert

7134 (57.8%) 341 (2.8%)
Dip/Cert or
Equivalent
Matriculation 2511 (20.4%)

446 (3.6%)

* No. of employees
**  As percentage of the number of employees at the job level
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Figure 12(i): Employers’ Preferred Education Level of Employees
at the Security Guard Level in 2005

Total: 83 302 employees

Others
508 (0.6%)

Matriculation

33()
Secondary 3
or below Secondary 4/5
72 041 (86.5%)

10 720* (12.9%)**

* No. of employees
**  As percentage of the number of employees at the job level

Figure 12(ii): Employers’ Preferred Education Level of Employees
at the Security Guard Level in 2007

Total: 87 272 employees

Others
3848 (4.4%)
Dip/Cert
8(-)
Matriculation
70 (0.1%)
Secondary 4/5

9 562* (11.0%)**

Secondary 3 or
below

73 784 (84.5%)

*  No. of employees
**  As percentage of the number of employees at the job level
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Table K: Employers’ Preferred Education of Employees by Level by Principal Job

Associate Degree/

Professional Professional Dip/ Diploma/
Qualification/ Higher Dip/ Cert/ Secondary 3

Job Level Degree Higher Cert Equivalent Matriculation Secondary 4/5 or below Others  Total
MANAGERIAL/PROFESSIONAL LEVEL
Senior Manager 241 45 81 1 3 - 9 390
Security Manager/Operations Manager/Security Centre Controller 267 87 345 26 2 - 128 855
Security Consultant 37 7 20 - - - - 64
Security System Project Manager 68 53 3 - 140 - - 264
Security System Design/Installation/Maintenance Engineer 195 309 99 62 - - - 665
Security Training Manager 9 4 12 2 - - 2 29
Other Security Services Related Manager 25 21 55 - - - 1 102
Sub-total: 842 526 615 101 145 0 140 2369
(*0)* (35.5) (222) (26.0) (4.3) ©.1) ) 5.9) (100)#
SUPERVISORY/TECHNICIAN LEVEL
Security Supervisor/Operations Supervisor/Security Centre

Supervisor 36 194 837 343 6 350 1018 554 9332
Security System Installation/Maintenance Technician - 68 1331 10 424 34 3 1870
Technical Support Staff - 78 244 5 210 - - 537
Security Training Officer 1 1 24 16 - - 2 44
VIP Protection Officer/Private Body Guard - - - 12 - - - 12
Other Security Services Related Supervising Personnel 38 ) 75 60 150 ) 214 537
Sub-total: 75 341 2511 446 7134 1052 773 12 332
(%)* (0.6) (2.8) (20.4) (3.6) (57.8) (8.5) (6.3)  (100)#
SECURITY GUARD LEVEL
Security Guard - - - - 9027 72 594 3848 85469
Armed Guard - - - - 231 974 - 1205
Other Security Services Related Personnel - - 8 70 304 216 - 598
Sub-total: 0 0 8 70 9562 73784 3848 87272
(%)* ) ) ) (0.2) (11.0) (84.5) (4.4)  (100)#
GRAND TOTAL: 917 867 3134 617 16 841 74 836 4761 101973
(%)** (0.9) (0.8) (3.1) (0.6) (16.5) (73.4) (4.7)  (100)#

*  As percentage of the number of employees at the same job level
**  As percentage of the total number of employees in the industry
#  The percentage may not add up to 100 owing to rounding



Employers’ Preferred Period of Experience of Employees

2.16 The survey reveals that 44.7% of the employees at the Managerial/Professional
level were preferred to have 3 to 6 years of experience. 52.8% of the employees at the
Supervisory/Technician level were preferred to have 3 to 6 years of experience and 46.5% of
the employees at the Security Guard level were preferred to have less than 1 year of
experience. Comparisons of the employers’ preferred period of experience of employees
between 2005 and 2007 by job level are shown in Figures 13 to 15. A summary of the
employers’ preferred experience of employees by principal job is presented in Table L.
Details of the employers’ preferred period of experience of employees by branch by principal
job are shown in Appendix 11.

Figure 13(i): Employers’ Preferred Period of Experience of Employees
at the Managerial/Professional Level in 2005

Total: 2 188 employees

6 to 10 Years
812 (37.1%)

10 Years or Above
315 (14.4%)

Others
1()

No Experience
Required
12 (0.5%)

1to 3 Years
3106 Years 136* (6.2%)**

912 (41.7%)

* No. of employees
**  As percentage of the number of employees at the job level

Figure 13(ii): Employers’ Preferred Period of Experience of Employees
at the Managerial/Professional Level in 2007

Total: 2 369 employees

10 Years or Above
361 (15.2%)

6 to 10 Years
780 (32.9%)

Others
144 (6.1%)

1to 3 Years
25* (1.1%)**

3to 6 Years
1059 (44.7%)

* No. of employees
**  As percentage of the number of employees at the job level

30



Figure 14(i): Employers’ Preferred Period of Experience of Employees
at the Supervisory/Technician Level in 2005

Total: 12 551 employees

6to 10 Years
186 (1.5%) 10 Years or Above

30 (0.2%)

3106 Years No Experience
6 853 (54.6%) Required
82 (0.7%)

Others
27 (0.2%)

Less than 1 Year
191 (1.5%)

1to 3 Years

5 182* (41.3%)**

* No. of employees
**  As percentage of the number of employees at the job level

Figure 14(ii): Employers’ Preferred Period of Experience of Employees
at the Supervisory/Technician Level in 2007

Total: 12 332 employees

6 to 10 Years
3106 Years 207 (1.7%) Others
6 519 (52.8%) 798 (6.5%)

No experience
required
31 (0.3%)

Less than 1 Years
230 (1.9%)

1to 3 Years
4 547* (36.8%)**

* No. of employees
**  As percentage of the number of employees at the job level
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Figure 15(i): Employers’ Preferred Period of Experience of Employees
at the Security Guard Level in 2005

Total: 83 302 employees

1to 3 Years
22 031* (26.4%)**

310 6 Years
893 (1.1%)

No Experience
Required
17 216 (20.7%)

Others

Less than 1 Year 27 (0.2%)

42 654 (51.2%)

*  No. of employees
**  As percentage of the number of employees at the job level

Figure 15(ii): Employers’ Preferred Period of Experience of Employees
at the Security Guard Level in 2007

Total: 87 272 employees

1to 3 Years 310 6 Years
17 301* (19.8%)** 522 (0.6%)

6 to 10 Years
60 (0.1%)

Less than 1 Year

40 561 (46.5%) Others

4099 (4.7%)

No Experience
Required
24 729 (28.3%)

*  No. of employees
**  As percentage of the number of employees at the job level
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Table L: Employers’ Preferred Period of Experience of Employees by Principal Job

Job Level

MANAGERIAL/PROFESSIONAL LEVEL

Senior Manager

Security Manager/Operations Manager/Security Centre Controller
Security Consultant

Security System Project Manager

Security System Design/Installation/Maintenance Engineer
Security Training Manager

Other Security Services Related Manager

Sub-total:
(%)*

SUPERVISORY/TECHNICIAN LEVEL

Security Supervisor/Operations Supervisor/Security Centre Supervisor
Security System Installation/Maintenance Technician

Technical Support Staff

Security Training Officer

VIP Protection Officer/Private Body Guard

Other Security Services Related Supervising Personnel

Sub-total:

(%)*

SECURITY GUARD LEVEL
Security Guard

Armed Guard
Other Security Services Related Personnel

Sub-total:

(%)*

GRAND TOTAL:

(%)

* As percentage of the number of employees at the same job level
** As percentage of the total number of employees in the industry

# The percentage may not add up to 100 owing to rounding

No Experience Lessthan 1to3 3to6 6 to 10 Years
Required 1 Year Years Years 10 Years or above Others Total
- - 1 119 86 174 10 390
- - 12 332 260 122 129 855
- - - 30 30 4 - 64
- - 2 196 54 12 - 264
- - 10 310 297 48 - 665
- - - 11 15 1 2 29
- - - 61 38 - 3 102
0 0 25 1059 780 361 T144 2 369
) ) 1.1) (44.7) (32.9) (15.2) (6.1) (100)#
31 99 3207 5335 87 - 573 9332
- 101 972 754 40 - 3 1870
- - 210 258 69 - - 537
- - 23 16 1 - 4 44
- - - 12 - - - 12
- 30 135 144 10 - 218 537
31 230 4547 6 519 207 0 798 12 332
(0.3) (1.9) (36.8) (52.8) .7 ) (6.5) (100)#
24 722 39171 16 935 522 60 - 4 059 85 469
- 962 209 - - - 34 1205
7 428 157 - - - 6 598
24729 40 561 17 301 522 60 0 4099 87 272
(28.3) (46.5) (19.8) (0.6) (0.2) ) 4.7 (100)#
24 760 40791 21873 8100 1047 361 5041 101 973
(24.3) (40.1) (21.4) (7.9) (1.0) (0.4) (4.9) (100)#



Employers’ Preferred Vocational Qualifications of Employees

2.17 The Survey reveals that most employers preferred their employees at the
Managerial/Professional level to be qualified members of major security
associations/institutions. For supervisors and security guards, most employers preferred
their employees to possess trade test certificates and to have received security training under
the Recognition Scheme. For technicians, employers preferred them to have technical
certificates. ~ Table M shows the employers’ preferred vocational qualifications of
employees by job level. Details of the employers’ preferred vocational qualifications by
branch by job level are also presented in Appendix 12.

Table M:  Employers’ Preferred Vocational
Qualification of Employees by Job Level

Number of Responding
Security Companies/ Job Level of Employees
Owners Corporations/
Supplementary
Samples . - Security

Employers’ Preferred Manager |Supervisor | Technician Guard
Vocational Qualifications
Qua_llflgd Member_ of major Security 247 124 12 43
Institutions/Associations
Certificate of Security Trainers Courses 117 91 20 40
Certificate of Trade Tests for Security
Guards of the Security Services Training 173 716 80 2192
Board, VTC
Certificate of Security Guard Training
Course under the Recognition Scheme 88 202 50 718
A Pass under the Sche_m_e for Quality 33 49 31 103
Assured In-House Training
Technical Certificate 112 37 183 10
Certificate of Skills Upgrading Scheme 25 52 23 57
Others 2 2 2 1
* May choose more than 1 vocational qualification
Income Distribution
2.18 The Survey shows that 614 employees (or 25.9%) at the Managerial/Professional

level were in the income range of $15,001 to $20,000 (as compared with 26.2% in the income
range of $20,001 to $30,000 in 2005). For Supervisory/Technician level, 4 241 employees
(or 34.4%) were in the income range of $10,001 to $15,000 in 2007 while the median salary
range was $7,501 to $9,000 in 2005. For Security Guard level, 50 626 employees (or 49.6%)
received income in the range of $6,001 to $7,500 which is generally the same as in the
previous survey. Table N and Figure 16 show the analysis of income distribution by
principal job level. Since this is not an income survey, the information obtained is for
cross-reference only.
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Table N:

Income Distribution of Employees by Principal Job

$5000 $5,001-  $6,001- $7,501-  $9,001- $10,001- $15,001- $20,001- $30,001- Over
Job Level or below  $6,000 $7,500 $9,000  $10,000 $15,000 $20,000 $30,000 $40,000 $40,000  Others Total
MANAGERIAL/PROFESSIONAL LEVEL
Senior Manager - - - - - 10 47 103 107 59 64 390
Security Manager/Operations Manager/ - - - - 10 120 220 117 106 43 239 855
Security Centre Controller
Security Consultant - - - - - 7 30 10 3 1 13 64
Security System Project Manager - - - - - 24 180 29 17 7 7 264
Security System Design/Installation/ - - - - - 388 88 119 24 2 44 665
Maintenance Engineer
Security Training Manager - - - - - 5 9 6 29
Other Security Services Related Manager - - - - ; 32 40 20 4 102
Sub-total: 0 0 0 0 10 586 614 404 262 117 376 2369
(%)* Q] Q) ¢) ¢ (0.4) (24.7) (25.9) (17.1) (11.1) (4.9) (15.9) (100)#
SUPERVISORY/TECHNICIAN LEVEL
Security Supervisor/Operations Supervisor/Security Centre - 31 443 1891 2601 3055 319 29 - - 963 9332
Supervisor
Security System Installation/Maintenance Technician - - 60 158 584 802 135 8 4 - 119 1870
Technical Support Staff - - 2 16 106 248 99 9 - - 57 537
Security Training Officer - - - - 7 7 16 - - 14 44
VIP Protection Officer/Private Body Guard - - - - - 12 - - - - - 12
Other Security Services Related Supervising Personnel - - - 44 105 117 42 - 10 - 219 537
Sub-total: 0 31 505 2109 3403 4241 611 46 14 0 1372 12 332
(%)* ) (0.3) 4.2) (17.1) (27.6) (34.4) (5.0) (0.4) 0.1) ) (11.1) (100)#
SECURITY GUARD LEVEL
Security Guard 701 13717 49799 11 136 1526 440 17 - - - 8133 85 469
Armed Guard - - 28 244 54 879 - - - - - 1205
Other Security Services Related Personnel - - 294 224 35 18 20 - - - 7 598
Sub-total: 701 13717 50 121 11 604 1615 1337 37 0 0 0 8140 87 272
(%)* (0.8) (15.7) (57.4) (13.3) (1.9) (1.6 ) ¢) ) ) (9.3) (100)#
GRAND TOTAL.: 701 13748 50 626 13713 5028 6 164 1262 450 276 117 9888 101 973
(%)** 0.7) (13.5) (49.6) (13.4) 4.9 (6.1) (1.3) 0.4) 0.3) 0.2) 9.7) (100)#
* As percentage of the total number of employees at the same job level
faled As percentage of the total number of employees in the industry

# The percentage may not add up to a total owing to rounding
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Figure 16(i):
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Figure 16(ii):
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Training Places (In-house and External) Provided in the Past 12 months

2.19 The Survey reveals that in the past 12 months, employers had provided 19 604
training places to their employees, including 17 529 places sponsored by employers and
2 075 in-house training places. The most popular type for both in-house and external training
was customer services while the second most popular for in-house training was 250 in fire
prevention and for external training courses was 2 722 in skills upgrading.
Figures 17(i) and (ii) show the numbers of in-house and external training places by type
provided to employees in the past 12 months. The number of training places provided in the
past 12 months by type by job level is illustrated in Table O. Details of the training places
sponsored by employers in the next 12 months by type by branch by job level are presented
in Appendix 15.
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Figure 17(i): Comparison on the Number of In-house Training Places Provided in the Past 12

Months
1300
1186

1200 No. of in-house training places provided in 2005
1100 f
1000 | O No. of in-house training places provided in 2007
900 F
800 |
700 F
600 |
500 F
400
300 249 223
200 } 157 160
100 | & 53 0 1 ¥ - \\ o

Security Guard Scheme for Security Training Courses Management Specialist Language Other

Training Course Quality Assured Trainer Related to and Security (English, Skills@

under the In-house Training Security Systems Supervision Knowledge# Putonghua
Recognition Training and others)

#  Including Use of Firearms & Weapons, Cash-in-transit, VIP Protection, Guard Dog Handler Training, Armed Instructor Training, Central Alarm Monitoring Station and Other
Special Security Knowledge
@ Including Fire Prevention, First Aid, Health & Safety, Soft Skills and Other Skills, etc.



Figure 17(ii): Comparison of the Number of External Training Places Provided in the Past 12
Months
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#  Including Use of Firearms & Weapons, Cash-in-transit, VIP Protection, Guard Dog Handler Training, Armed Instructor Training, Central Alarm Monitoring Station and Other
Special Security Knowledge
@ Including Fire Prevention, First Aid, Health & Safety, Soft Skills and Other Skills, etc.
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Table O:

Number of Training Places provided in the Past 12 Months By Type by Job Level

Job Level Managerial/Professional Supervisory Technician Security Guard Total
ob Leve
Sponsored by In-house Sponsored by In-house Sponsored by In-house Sponsored by In-house Sponsored by In-house
Type of Courses . . . S S
Employers Training Employers Training Employers Training Employers Training Employers Training
Security Guard Training
Courses
(i) Courses under the 12 1 38 6 1 . 1471 46 1522 53
Recognition Scheme
Scheme for Quality Assured
In-house Training . 12 - 18 - - - 69 0 99
Security Trainer Training 1 2 10 5 2 1 - 40 13 48
Training Courses Related to
Security Systems 45 34 54 37 384 113 15 65 498 249
Management and Supervision 36 19 124 75 5 5 6 11 171 110
Specialist Security Knowledge
(i)  Use of Firearms and ) ) )
Weapons 1 35 2 218 7 253 10
(i)  Cash-in-transit - 1 - 2 - - 19 7 19 10
(iii)  VIP Protection - - - 2 - - - 12 0 14
(iv) Guard dog handler ) ) ) ) ) ) 2 1 2 1
training
(v)  Armed instructor training - 1 - - - - - - 0 1
(vi) Ceqtral alarm monitoring ) 1 ) 1 i 1 i 2 0 5
station
(vii) Other Special Security
Knowledge 28 7 200 19 10 11 1252 29 1490 66
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Job Level Managerial/Professional Supervisory Technician Security Guard Total
Type of Courses Sponsored by In-hpyse Sponsored by In-hpyse Sponsored by In-hoyse Sponsored by In-hogse Sponsored by In-hogse
Employers Training Employers Training Employers Training Employers Training Employers Training
Language
(i)  English 3 19 78 42 1 13 412 17 494 91
(i) Putonghua 9 21 78 43 2 13 331 15 420 92
(i) Others - 3 - 2 - - - 35 0 40
Other Skills
(i)  Fire Prevention 95 24 145 42 247 13 1154 171 1641 250
(ii)  First Aid 32 11 111 32 67 8 559 61 769 112
(iii) Health & Safety 77 31 113 50 267 14 867 91 1324 186
(iv) Customer Service 59 33 635 87 302 7 3363 196 4 359 323
(v)  Soft Skills 30 19 412 72 6 2 1312 111 1760 204
(vi) - Related Skills 38 19 552 34 98 2% 2034 12 2722 89
Upgrading

(vii) Others 14 6 - 7 58 3 - 6 72 22
Total: 479 265 2585 578 1450 228 13015 1004 17 529 2075




SECTION Il1

CONCLUSIONS

The Survey Findings

3.1 The Training Board has examined the survey findings and agreed that in general
they reflect the technical manpower and training situation of the SSI at the time of survey.
In May 2007, 101 973 technical/professional employees were engaged in the SSI,
representing 2.9% of the 3.57 million working population in Hong Kong. There was a 4.0%
increase in technical manpower. The Training Board observes that the increase was mainly
due to the blooming of economy and the increased number of new buildings in the past 2
years, which caused a steady growth in technical security services employees.

3.2 The Training Board notes that among the seven sectors of the industry, the
Security Guarding Services, Armoured Transportation Services, Security Systems
Installation/Maintenance/Repair/Design/Others, Security Guarding/Armoured Transportation
Services, and Owners Corporations had experienced 5.5%, 25.2%, 5.2%, 77.6% and 4.9%
increases in technical manpower, while the remaining two sectors had experienced manpower
decreases of 6.2% and 1.6% respectively.

3.3 The Training Board also observes that there will be substantial training needs for

the security services employees to prepare them to further enhance their proficiency in
different aspects by attending in-house or other kinds of training.

Economic Outlook

3.4 Hong Kong's economy had continued to grow for the past two years. A
blooming stock market, Government’s salary raise, tax rate deduction and low inflation all
contributed to a favourable economic environment for Hong Kong. Local economic growth
was able to maintain at 6.8% for the year 2006 and was expected to sustain in the years to
come.

3.5 Strong global economy, thriving economy of the Mainland, inflow of investment
funds from all over the world continued to uphold Hong Kong’s economy, of which the
domestic demand also played an increasingly important role.

3.6 The relaxation of investment control across the border acts as a catalyst for the
growth of our local economy. The Training Board notices that many investors and home
finders came to Hong Kong to buy properties in the past two years. As a result, the demand
for real estate services continued to grow. The substantial growth of the property market
and hence property value also attracted more candidates to join the SSI. The opening of
Lok Ma Chau border would further excite property leasing and transactions in Hong Kong,
especially in the northern territories. The confirmation of the South Island MTR route will
further catalyses the demand for security services-related professionals.
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3.7 The Government’s Ten Major Infrastructure Projects announced in 2007 and
Urban Renewal Development will create more demand for employees of the SSI.  Under the
initiatives, there are major security services related projects such as the preservation of
historical buildings, new urban plans for Kai Tak, Hunghom and New Central Waterfront.

Industry Outlook

3.8 As a result of the blooming economy and more building completion in the past 2
years, the overall employment situation has improved vigorously and the unemployment rate
has dropped to 5.7% in the second quarter of 2007. There was a significant manpower growth
(16.7% increase) in the SSI, especially at the Managerial/Professional level.  In order to
attract more candidates to the industry, employers had increased the salary of security guards.
Also, the fringe package for security services practitioners was also improving in the past 2
years because of the promotion of the Wage Protection Movement initiated by the
government. With the continuous recovery of the economy and the completion of new
buildings in the years ahead, the Training Board believes that manpower growth in the SSI
will be sustainable. Besides, the Training Board expects that as more security guards may
change their jobs within or outside the industry when more job opportunities are available,
there will still be substantial training demands for both in-service security services personnel
and new entrants.

3.9 The existing law requires all new entrants into security work to obtain the Security
Personnel Permit (SPP) before they can be engaged. Security companies are also required to
provide 16 hours’ training to their security employees before they can start to work. The
Training Board observes that the high turnover of over 30 000 security guards per year will
continue to require the Commissioner of Police to issue new permits, because many of these
permit holders might have either left the industry to join other sectors or retired without
cancelling their permits.

3.10 In the years ahead, the Training Board anticipates that the future development of

the West Kowloon Cultural District and the extension of tourism related projects such as the
Disneyland, can help stimulating the growth of the SSI.
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Overall Manpower Structure in the SSI

3.11 The survey reveals that during the survey period, there were 101 973 employees in
the SSI, including 94 561 employees employed by licensed Security Companies, 6 927 by the
Owners Corporations and 485 by the Supplementary Samples. The data on the manpower,
vacancies and forecast growth by job level are summarized as follows:

Employers’
No. of No. of No. of Forecast of  Forecast No.
Employees Employees  Vacancies  Manpower of Posts in
Job Level in May 2005 in May 2007 in May 2007 _Growth May 2008
(a) (b) (©) (d) = (a)+(b)+(c),
(%)"
Managerial/ 2188 2 369 14 55 2 438
Professional (8.3)
Supervisory/ 12 551 12 332 322 192 12 846
Technician (-1.7)
Security Guard 83 302 87 272 2 458 2 235 91 965
(4.8)
Total 98 041 101 973 2 794 2482 107 249
(4.0)
# As percentage of increase/decrease in the number of employees as against 2005
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3.12 The distribution of manpower by branch by job level is illustrated in Table Q.
Details of the number of employees and forecast by branch by principal job are in
Appendix 7.

Table Q:  Distribution of Manpower by Branch

by Job Level
Job Level
Managerial/ Supervisory/  Security
Branch Professional _Technician Guard Total
(%)*
Security Guarding Services 858 7 554 65 846 74 258
(71.8)
Armoured Transportation Services 12 49 699 760
(0.6)
Security Systems Installations/ 1126 2 063 111 3300
Maintenance/Repair/Design/Others (3.2)
Security Guarding Services and 11 92 611 714
Armoured Transportation Services (0.4)
Security Guarding Services and 307 1364 10 248 11 919
Security Systems Installations/ (13.0)
Maintenance/ Repair/Design/Others
Security Guarding Services, 6 520 3084 3610
Armoured Transportation Services (3.7)
and Security Systems Installations/
Maintenance/Repair/Design/Others
Sub-total: 2 320 11 642 80 599 94 561
(92.7)
Owners Corporations 30 611 6 286 6 927
(6.8)
Supplementary Samples 19 79 387 485
(0.5)
Total 2 369 12 332 87 272 101 973
(%)* (2.3) (12.1) (85.6) (100)

* As percentage of the total number of employees

46



Vacancies

3.13 There were 2 794 vacancies (2.7% of the total number of posts) at the time of
survey, almost doubled the rate of 1.4% in 2005 (see Figure 7). Of the 2 794 vacancies,
there were 2 458 vacant posts (representing 1.5% of the number of posts at the level) at the
Security Guard level. 322 vacancies (or 1.0%) were at the Supervisory/Technician level and
only 14 vacancies (or 0.6%) at the Managerial/Professional level. The number of vacancies
by branch by job level is presented in Table R.

Table R:  Number of Vacancies
by Branch by Job Level

Job Level
Managerial/ Supervisory/  Security
Branch Professional _Technician Guard Total
(%)*

Security Guarding Services - 137 1893 2 030

(75.5)
Armoured Transportation Services - - 30 30
Security Systems Installation/ 1 140 10 151
Maintenance/ Repair/ Design/ Others (6.7)
Security Guarding Services and 2 2 108 112
Armoured Transportation Services (1.5)
Security Guarding Services and 11 36 234 281
Security Systems Installation/ (15.3)
Maintenance/ Repair/ Design/ Others
Security Guarding Services, - 7 93 100
Armoured Transportation Services (1.0)

and Security Systems Installation/
Maintenance/ Repair/ Design/ Others

Owners Corporations - - 90 90

Supplementary Samples - - - -

Total 14 322 2 458 2794
(%)* (0.5) (11.5) (88.0) (100)
Number of Vacancies in 2005 13 133 1239 1385
(%)* (0.9 (9.6) (89.5) (100)

*  As percentage of the total number of vacancies
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Employers’ Forecast of Manpower Growth for May 2008

3.14 Employers forecast that the total number of posts would be 107 249 by May 2008.
When the actual growth rate (6.2%) is compared with the employers’ forecast growth rate of
1.4% in 2005, the forecast growth rate of 2.4% appears to be again conservative.

Manpower Projection for 2008 to 2010

3.15 The Training Board has adopted the Labour Market Analysis (LMA) approach to
project the manpower of the industry in the next three years. Tables S, T and U illustrate the
manpower projection from 2008 to 2010 by job level. Details of the projection
methodology are presented in Appendix 16.

Table S:  Manpower Projection at the Managerial /
Professional Level from 2008 to 2010

Manpower Growth
Year Actual Manpower Total Projected Manpower as compared with
previous year
2005 2201 -
A 24
2006f 2 225 (1.19)"
2007 2383 2247
2420 37
2008f (1.6%)*
2447 27
2009 f (L106)*
2473 26
2010 f (L106)*
" Using the LMA model in the manpower survey in 2005
* As percentage increase / decrease of the actual manpower against 2007
** As percentage increase / decrease of the projected manpower against the year before, i.e. 2008 and 2009 respectively
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Table T: Manpower Projection at the Supervisory /
Technician Level from 2008 to 2010

Manpower Growth
Year Actual Manpower Total Projected Manpower as compared with
previous year
2005 12 684 -
A 139
2006f - 12 823
(1.1%)*
2007 12 654 12 951"
2008f 12 852 198
(1.6%)*
2009 f 12 992 140
(1.1%)**
2010 f 13132 140
(1.1%)**
" Using the LMA model in the manpower survey in 2005
* As percentage increase / decrease of the actual manpower against 2007
** As percentage increase / decrease of the projected manpower against the year before, i.e. 2008 and 2009 respectively
Table U: Manpower Projection at the Security
Guard Level from 2008 to 2010
Manpower Growth
Year Actual Manpower Total Projected Manpower as compared with
previous year
2005 84 541 -
A 930
2006f - 85471
(1.1%)*
2007 89 730 86 326
2008f 91123 1393
(1.6%)*
2009 f 92 114 991
(1.1%)**
2010 f 93 103 989
(1.1%)**
" Using the LMA model in the manpower survey in 2005
* As percentage increase / decrease of the actual manpower against 2007
** As percentage increase / decrease of the projected manpower against the year before, i.e. 2008 and 2009 respectively
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3.16

requirements of the projected manpower for the three job levels.

The total manpower for the whole SSI is the aggregation of the manpower

Actual Employers’ Forecast Projected Manpower Growth
Year (at the time of the as compared with
Manpower Manpower h
survey) previous year
2005 99 426
2006 99 358" 100 519 1093
(1.1%)
2007 104 767 101 524
(-3.10%)*
2008 f 107 249 106 395 1628
(2.4%)** (1.6%)** (1.6%)
2009 f 107 553 1158
(1.1%)** (1.1%)
2010 f 108 707 1154
(1.1%)** (1.1%)

Using the LMA model in the manpower survey in 2005

* As percentage increase / decrease of the actual manpower against 2007

*%k

Figure 18:
SSI from 2008 and 2010

As percentage increase / decrease of the projected manpower against the year before, i.e. 2008 and 2009 respectively
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Promotion Pattern

3.17 The survey reveals that 899 posts (or 6.1% of the total number of employees)
were filled by internal promotion, with 82 posts to Managerial/Professional level and 817
posts to Supervisory/Technician level. The Training Board observes that employers were
more willing to promote their staff due to the blooming economy as compared with 2005.
The Training Board encourages employers to provide more promotion opportunities and
upgrading training to their employees for career development and progression.

Staff Turnover in the Past 12 Months

3.18 The Training Board observes that there is consistently a high turnover of security
services personnel in the past few years, with 27 024 employees leaving in the past 12
months (see Table 1). Of these employees, the Security Guard level has the highest turnover
of 25 438 employees (or 24.3% of the number of posts) leaving and 20 089 joining with
security services related experience. Same as in the 2005 survey, many respondents
reported that the main reasons were unattractive salary, long working hours and lack of
candidates with relevant experience and training (see Table J). The Training Board
therefore urges employers to provide more in-house training or sponsor their employees for
outside training.

Wastage

3.19 During the past 12 months, 27 024 security services personnel were reported to
have either left the field, emigrated, retired, started their own business or with unknown
reasons. Taking into account the 21 206 recruits with security services related experience,
the annual wastage of 5 818 persons represents 5.5% of the total workforce was noted in
2007. The annual wastage by job level is shown as follows:

No. of No. of Recruits with  Wastage
Employees ~ NO. of Employees  gecyrity Services Rate
Job Level as at May 2007 leaving the industry Related experience (%)*
Managerial/Professional 2 383 126 96 30
(1.3)*
Supervisory/Technician 12 654 1460 1021 439
(3.5)*
Security Guard 89 730 25 438 20 089 5349
(6.0)*
104 767 27 024 21 206 5818
(5.5)**
* As percentage of the number of posts at the same job level
** As percentage of the number of posts in the industry
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Employers’ Preferred Educational Level of Employees

3.20 Similar to the findings in the 2005 survey, the Training Board notes that
employers generally preferred their employees at the Managerial/Professional level to have
professional qualification or degree (842 employees or 35.5%). For Supervisory/Technician
level, most employers preferred their employees to have Secondary 4/5 (7 134 employees or
57.8%) and for Security Guard level, Secondary 3 or below standard of education (73 784
employees or 84.5%) (see Figures 10-12, Table K and Appendix 10).

Employers’ Preferred Period of Experience of Employees

3.21 Most employers preferred their employees at both the Managerial/Professional
level and the Supervisory/Technician level to possess 3 to 6 years of experience (1 059
employees or 44.7% and 6 519 employees or 52.8%) and their employees at the Security
Guard level to have less than 1 year of experience (40 561 employees or 46.5%) (see Figures
13-15, Table L and Appendix 11). When compared with 2005, employers tend to accept
their employees to have less experience at the Supervisory/Technician and the Security Guard
levels (see Figures 14 and 15).

Employers’ Preferred Vocational Qualifications of Employees

3.22 The Survey reveals that most employers preferred their employees at the
Managerial/Professional level to be qualified members of major security
associations/institutions. For supervisors and security guards, most employers preferred
their employees to possess trade test certificates and to have received security training under
the Recognition Scheme of Security Training Courses.  For technicians, employers preferred
them to have technical certificates (see Table M and Appendix 12). The Training Board
encourages employers to continue to support their employees for relevant training. The
Training Board also recommends employers to sponsor their employees to take these training
courses.

Provision of Training

3.23 The Survey reveals that employers had provided only 2 075 in-house training
places to their employees in the past 12 months. The Training Board considers that
employers tend to be reluctant in sponsoring their employees to training outside their
organizations in the next 12 months, and that employers tend to outsource their training
(17 529 training places were sponsored by employers). For external training, employers
would subsidize 11 225 employees in the next 12 months. Among the 11 225 external
training places, 1 208 (or 10.8%) will be for specialist security knowledge and 8 498
(or 75.7%) will be for other types of training (see Figure 17, Tables O, P and Appendices 13
to 15).

Security Guard Training Courses

3.24 As there is no requirement for security guards employed by Owners Corporations
to receive any basic security training, the Training Board considers that these security
personnel also need proper training and therefore encourages Owners Corporations to
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sponsor them to attend relevant training courses under the Recognition Scheme of Security
Training Courses and Skills Upgrading Scheme under the Labour and Welfare Bureau.
The Training Board also considers that the substantial training demand for new recruits will
continue because of the high staff turnover of security guards.

3.25 The Survey reveals that although employers tend to outsource security training
and plan to subsidize employees for different types of training in the next 12 months, there
was a tremendous decline (or -45.3%) in the number of training places. Only 11 225
external training places (as compared with 20 519 in 2005), including 1 028 for specialist
security knowledge and 8 498 for other types of training, would be provided.

3.26 Noting that the training demand for Other Skills (such as fire prevention, first aid,
health and safety, etc.) is substantial, the Training Board recommends course providers to
organize suitable training courses and encourages employers to sponsor their employees to
undergo training under the government subsidized Skills Upgrading Scheme.
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SECTION IV

RECOMMENDATIONS

Projected Additional Manpower Requirements for 2008

4.1 Based on the projected manpower growth and the annual wastage
(paragraph 3.21), the Training Board recommends the additional manpower requirements of
the security services industry for 2008 as follows:

Projected Additional
Manpower Manpower
Annual Growth for Requirement
Job Level Wastage May 2008 for May 2008
Managerial/Professional 30 37 67
Supervisory/Technician 439 198 637
Security Guard 5349 1393 6 742
Total: 5818 1628 7 446
4.2 The Training Board estimates a total of 7 446 additional employees to enter the

SSI in the next 12 months. As these 7 446 employees who are new to the industry, it is
expected that there is substantial training demand for these new entrants (particularly at the
Security Guard level) to attain relevant training before performing their duties. The
Training Board also considers that courses under the Recognition Scheme of Security
Training Courses administered by the VTC can satisfy the demand for basic security training
while the Quality Assurance System introduced in 2004 can help ensure the standard and
quality of training courses under the Scheme.

Skills Upgrading Training

4.3 The Training Board is of the view that the existing 101 973 in-service employees,
including employees of Owners Corporations, would need upgrading to remain competitive
and efficient to cope with the growing demand for better security services. Having regard to
the situation that there is also an increasing need for training in crisis handling, crowd
management (to facilitate the 2008 Olympic Games in Hong Kong) and other skills, the
Training Board will continue to support the Skills Upgrading Scheme. Training institutions,
trade associations, and employers with training facilities are recommended to offer more
suitable courses to meet such training needs.

4.4 The Training Board also supports continuous development of security guard
personnel, including the introduction of refresher training.
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Trade Testing System

4.5 The Training Board will continue to organize trade tests for security guards and
develop trade tests for other categories of the security services personnel.

Quality of Trainers

4.6 The Training Board will offer assistance for relevant bodies to develop criteria to
help enhancing the standard and quality of trainers.

Qualifications Framework

4.7 The Training Board supports the development of a qualifications framework to
ensure a uniform standard of competency for different levels of security services personnel.

Promotion of Security Services Training and Trade Test

4.8 The Training Board will promote courses and other training activities of the trade
through Internet, seminars, talks, publications, direct mailing, advertisements and industrial
Visits.

Future Surveys

4.9 The Training Board recommends conducting the manpower survey once every two
years to assess the manpower demand and supply in this industry.
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Appendix & 1

Security Services Training Board
Membership List
(1 January 2007 to 31 December 2007)

B R RS [

(2007 # 1 £] 1

Chairman
=1

Mr PONG Chong, Edward, BBS, JP
(from 1 January 2007 to 31 March 2007)
g At BBS, JP
(112007 = 1 F| 1 F1=3 5|31 }1)
Mr CHAM Ka-hung, Daniel, MH, JP
(from 1 April 2007 onwards)

WA ZEALLE  MH, JP

(F'12007 = 4 F| 1 F1E&)

Members

5

Dr CHAN Chi-kau, Johnnie

(from 1 January 2007 to 31 March 2007)
kI
(F'12007 =% 1 FJ 1 fI=3 5] 31 }1)

Mr Gary BUKOWICKI

(from 1 January 2007 to 31 March 2007)
S|

(112007 = 1 F| 1 f1=3 5|31 }1)
Mr CHAN Yin-tim, Michael

(from 1 April 2007 onwards)
B

(F'12007 = 4 F| 1 F1#)

Mrs CHENG CHUNG Yau-ling
ﬁs]z%' jj/‘ﬂl

Mr CHEUNG Hay-shing, Joseph
gRF AT

Mr Lloyd HARDY
LT R

FE
FIZ 2007 & 12 £] 31 F1)

(nominated by the Security and Guarding Services
Industry Authority)

(W R RS [ )

(nominated by the Security and Guarding Services
Industry Authority)

(s T AR Eﬁﬁ?ﬁ—ﬁ)

(nominated by the Hong Kong Association of Property
Management Companies Ltd.)

(FAPIE T2 Fl R I i)

(nominated by the Hong Kong Security Association)

(FH ¥ i)

(nominated by the Hong Kong Security Association)
D H B

(nominated by the SPACE, the University of Hong
Kong)

RSB S

(nominated by the Hong Kong Security Association)
(f M R B 48)

(nominated by the American Society for Industrial
Security International (Hong Kong Chapter))

(American Society for Industrial Security International
(Hong Kong Chapter)ff-))
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Mr FOK Tak-ming, Philip

(from 1 January 2007 to 31 March 2007)

B
(F112007 & 1 5] 1 [12 3 ]

Mr HO Dick-sang
(from 1 April 2007 onwards)

(R
(F'12007 = 4 5] 1 [1E)

Ir KWONG Ching-wai, Alkin
= S

Mr LAU Chi-wung
FlAAT

Mr LEE Kwok-wing

(from 1 January 2007 to 31 March 2007)

2 S
(F'12007 = 1 F| 1 f1= 3 %]

Mr LEE Yu-yim, Bruce
I

31

31EN

Mr LEUNG Chun-yuen, Kendrew

P

Mr LEUNG Yam-shing
AL

Miss LO Suet-ching, Sharon
eI

Mr Douglas RENWICK
St

Mr Dave SLATER

(from 1 January 2007 to 1 October 2007)
(112007 = 1 | 1 f1=10 5] 1

Mr TANG Kwok-hoi
Bl

Ir WONG Ka-yu
Fikkas

E)

(nominated by the Asian Professional Security
Association - Hong Kong Chapter)

;EA”[?}”—TJ] IJﬁk‘L ﬁ T?ll F[?ﬁ‘]l KAHZE [[)

(nominated by the Asian Professional Security
Association - Hong Kong Chapter)

(E:F[:?)\II"TJJ I‘F“_’L T’j{,ﬁ Fliﬁjj ﬁi{% [l)

(nominated by the Hong Kong Association of Property
Management Companies Ltd.)

(FHRPI I 2 R L )

(representing the Director of Housing)
(HFHHRR)

(Ad personam)
Cr ~ )

(nominated by the International Professional Security
Association (Hong Kong) Ltd.)

BIVERFH P 0 (75 ) 1L i)

(nominated by the Hong Kong Association of Property
Management Companies Ltd)

(FHMP A 2 il B L)
(representing the Executive Director of the Vocational
Training Council)

(E:E‘&i ng”:l% FIJiﬁﬁ—qu:qi IJM %‘)

(representing the Commissioner for Labour)
(557 BR[O

(Ad personam)
Crt A )

(representing the Commissioner of Police)
(P R (V)

(nominated by the Hong Kong Security Association)
R )

(nominated by the City University of Hong Kong)
AT L)
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Mr WONG Tat-keung, Stanley
(from 2 October 2007 onwards)
P

(F'12007 = 10 *] 2 [ I&)

Mr WONG Wai-hung

(from 1 April 2007 onwards)
Pl

(F'12007 & 4 F| 1 1)

Dr YUNG Pui-yip, Paul

In Attendance

1%

Dr CHAN Wan-ching, Lawrence

LEiliE

Mr Ted DEVEREUX
i L

Dr LAU Wing-nin, Joe
B 3

Mr Glenn TRACEY
[ o it

Ms TSANG Hin-tak, Katherine

I

Secretary
7%14%

Ms YIP Yuk-wah, Frances

(from 1 January 2007 to 31 March 2007)

LEE R

(EIZOO?E 1F[1pI=3%31}1)

Miss LO Hau-wan, Claudia

(from 1 April 2007 to 16 August 2007)

Bk |

(F12007 & 4 5] 1 [ 1= 8 5[ 16 [!)

Ms TA Sau-lei, Sara

(from 2 October 2007 onwards)
e R

(F'12007 & 10 *] 2 [ 1)

(representing the Commissioner of Police)
FIETERAR [C)

(Ad personam)
Crt )

(Ad personam)
Cr ~ )

(The Institute of Professional Education And
Knowledge)

(s 52

(G4S Holdings (Hong Kong) Ltd.)

(The Hong Kong Institute of Vocational Education
(Morrison Hill))

CFr vt f 35 S (R B T 3 )

(G4S Holdings (Hong Kong) Ltd.)

(Security and Guarding Services Industry Authority)
(B2 BEIS £ )

(Mocational Training Council)

(7 )

(Mocational Training Council)

(g:g‘&i ?n% E |

(Mocational Training Council)

(B 7 54)
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Appendix &2

Security Services Training Board
Terms of Reference

A 5% 7 Fl o B

To determine the manpower demand of the industry, including the collection and
analysis of relevant manpower and student/trainee statistics and information on
socio-economic, technological and labour market developments.

;ﬁgii PJ E[fj IS ’JJ j‘j‘L CIJ EFI:_LISF N 7}ﬁﬁ[l§5 IE'IGJ A —/[J %I:[E%EE /%F}I
T !E L R R IE T+ S Eia s S

To assess and review whether the manpower supply for the industry matches with the
manpower demand.

PO R R SR R R RL A

To recommend to the Vocational Training Council the development of vocational
education and training facilities to meet the assessed manpower demand.

TSRS R LT R BN E
L HBL -

To advise the Hong Kong Institute of Vocational Education (IVE) and training &
development centres on the direction and strategic development of their programmes in
the relevant disciplines.

B4 RSP 3 G S R VE) -
b B LNIRCS RO

To advise on the course planning, curriculum development and quality assurance
systems of the IVE and training & development centres.

W IVE ~ U 5 e s SO P B AR R T Sk R
HLfHCRL

To prescribe job specifications for the principal jobs in the industry defining the skills,
knowledge and training required.

B R 2 ROBE T (A BER IR - B

To advise on training programmes for the principal jobs in the industry specifying the
time a trainee needs to spend on each skill elements.

TR ENE Y R e TR

To tender advice in respect of skill assessments, trade tests and certification for

in-service workers, apprentices and trainees, for the purpose of ascertaining that the

specified skill standards have been attained.

ﬁﬁwﬁ Hpﬂﬁbﬁiﬁﬁﬂ@%ﬂﬁﬁ’wﬁi ot QAN
S E[ F [J ﬁ F o
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10.

11.

12.

13.

14.

To advise on the conduct of skill competitions in key trades in the industry for the
promotion of vocational education and training as well as participation in international
competitions.

TR RN S it 3 U SURBIECLBE Sea iR a
RIVE 1% s -

To liaise with relevant bodies on matters pertaining to the development and promotion
of vocational education and training in the industry, including employers, employers’
associations, trade unions, professional institutions, training and educational
institutions and government departments.

ﬁ¢*i*%ﬁ*ﬁWWﬁﬁ@?%%quﬂﬁg4\@ﬁ%
- ﬁﬁ ipi . 55‘"3%79?7?]%1‘% . L_;rr(]‘;fkﬂﬂr '\—'v‘g’f.:T i

To organize seminars/conferences/symposia on vocational education and training for
the industry.

EL 4 R BET FTJ‘E *I?F’i L iJ’TFFIjﬁﬁ ﬁﬁ o

To advise on the publicity relating to the activities of the Training Board and relevant
vocational education and training programmes of the VTC.

WP RS FY @ TR R BRI R AR O O
Hy dr fLH L o

To submit to the Council an annual report on the Training Board’s work and its
recommendations on the strategies for programmes in the relevant disciplines.

Biwﬂ?P*@n%Fngﬁﬁn’nwW%%a%@ﬁ@
E[El 7-$ % °

To undertake any other functions delegated by the Council in accordance with
Section 7 of the Vocational Training Council Ordinance.

Tf‘LEP%‘E << 2%5\' i, ugir ;'iﬁ b [,[7% WJ >> 5‘; 7 I,'%. ’ F,LJI :thj b _ij Elﬁ‘% f’? Eii] *l f’uj - I,l'i °
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Appendix {53

Security Services Training Board
Working Party on Manpower Survey
Membership List
(1 January 2007 to 31 December 2007)
R awzﬁ 4k

2007 & * i T (B
(2007 # 1 |

Convenor

fie

Mr FOK Tak-ming, Philip

(from 1 January 2007 to 31 March 2007)
EaG AR

(112007 =+ 1 FJ 1 f1=3 5] 31}1)

Mr LEE Yu-yim, Bruce
(from 1 April 2007 onwards)
- N

(112007 & 4 F| 1 [ 1)

Members

5 [}

Mr PONG Chong, Edward, BBS, JP
(from 1 January 2007 to 31 March 2007)
B4 | BBS, JP

(112007 =+ 1 FJ 1 f1=3 5] 31}1)

Mr CHAM Ka-hung, Daniel, MH, JP
(from 1 April 2007 onwards)

W ELE | MH, JP

(F'12007 = 4 F| 1 [ 1)

Dr CHENG Wai-kei, Anthony
ST{E=H Hif

Mr CHEUNG Hay-shing, Joseph
IR YA

wl‘lE& F ll I_Frf

1% 12 ] 31 F)

(nominated by the Asian Professional Security
Association - Hong Kong Chapter)

(EHPRS R (RS T G HE-EY)

(nominated by the International Professional
Security Association (Hong Kong) Ltd.)
(D«'Bﬂrﬁﬁ W ﬁufg R E LT FIE-E)

(nominated by the Security and Guarding
Services Industry Authority)

(Db R TS I

(nominated by the Security and Guarding
Services Industry Authority)

(B K LS i)

(Vocational Training Council)

(Eﬁs\'i ?”fp

(nominated by the Hong Kong Security
Association)

(Fi % it £)
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Mr HO Dick-sang
(from 1 April 2007 onwards)

RIEES:
(112007 & 4 F| 1 [ 1)

Mr LAU Chi-wung
BlEA AL

Dr LAU Wing-nin, Joe
#1< ]

Mr Glenn TRACEY
o] et

In Attendance
gl

Miss HO Chung-chi, Gigi
AR

Secretary
Fig

Fi
Ms YIP Yuk-wah, Frances
(from 1 January 2007 to 31 March 2007)
o U |
(112007 =+ 1 FJ 1 f1=3 5] 31}1)

Miss LO Hau-wan, Claudia

(from 1 April 2007 to 16 August 2007)
BT 2 | g

(112007 =+ 4 Fl 1 1= 8 %] 16 [1)

Ms TA Sau-lei, Sara

(from 2 October 2007 onwards)
e !

(F'12007 =+ 10 *] 2 [ 1)

(nominated by the Asian Professional Security

Association - Hong Kong Chapter)
(R B B o 1 7 53 L))

(representing the Director of Housing)

(HFHEHR )

(The Hong Kong Institute of VVocational
Education (Morrison Hill))

(Fi e A P S (R [ 4)

(G4S Holdings (Hong Kong) Ltd.)

(Vocational Training Council)

EF 0 )

(Vocational Training Council)

(Eﬁs\'i ?rr:{\

(Vocational Training Council)

(Eﬁs\'i ?rr:{\

(Vocational Training Council)

(Eﬁs\'i ?rr:{\
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Appendix_[f{5# 4

Security Services Training Board
Working Party on Manpower Survey
Terms of Reference

BT S 1
2007 i " i~ [ A A

To report to the Security Services Training Board (SSTB).
[ TR 5 [ i -

To conduct manpower survey of the industry.

EEAH L ’JJ%{‘?‘[ 0

To determine the manpower demand of the industry, including the collection and
analyses of relevant manpower and student/trainee statistics and information on
socio-economic, technological and labour market developments.

LAY E:»j; s WEIEE S TR S s s SRS T
FTMJ‘ T*rﬁw {ﬁb - H Bt -

To assess and review whether the manpower supply for the industry matches with the
manpower demand.

R SRR B PUEy o

To advise the SSTB on manpower and training measures.

LRSS R -

119



Appendix 5
5 Telephone No: Vocational Training Council
{8&&) Headquarters Division Two
16/FI., VTC Tower

¥ Facsimile No: 27 Wood Road, Wanchai
(852) 2893 5879 / 2574 3759 Hong Kong

+ B4 Our Reference: B P REET T R
’f‘l e iﬁ 27 B
e fFfisE Your Reference: WY A 16 4

7" May 2007
Dear Sir/Madam,
The 2007 Manpower Survey of the
Security Services Industry

The Security Services Training Board of the Vocational Training Council is appointed by the
Government of the Hong Kong Special Administrative Region (HKSAR) to be responsible for all matters
pertaining to the planning and training of manpower in the security services industry.

With the assistance of the Census and Statistics Department, the Training Board will conduct
the fifth manpower survey of the industry from 14™ May to 15" June 2007 to collect the following
information about each of the principal jobs in the industry:

(@) the number of employees,

(b) the number of existing vacancies,

(c) aforecast of the total number of employees by April 2008,
(d) the required education of and training provided to employees,
(e) the preferred experience of employees,

(F) the preferred vocational qualifications of employees; and

(9) the turnover of employees in the past 12 months.

I am forwarding the following documents for your reference and completion.

(@) anAppendix A;

(b) aPart | questionnaire;

(c) aPart Il questionnaire;

(d) an explanatory note on the questionnaire; and

(e) a list of job descriptions for the principal jobs in the security services industry at the
Annex.

During the period of the survey, an officer of the Census and Statistics Department will call at
your office. The officer will assist in the completion of the questionnaire, if necessary, and collect the
questionnaire for processing.

The information collected will be handled in strict confidence and will be published only in
the form of manpower survey report without reference to any individual establishment.

I sincerely hope that you will co-operate in this survey to enable the Security Services
Training Board to make training plans for the benefit of the industry. Should you have any queries in
connection with the survey, please contact the Manpower Statistics Section of the Census and Statistics
Department by telephoning 2116 8534.

Yours faithfully,

p——

(CHAM Ka-hung, Daniel)
Chairman
Security Services Training Board

www.vtcedu.hk \% TC25t‘h L i_] }gﬁgj&%ﬁ&g

’ saﬂ

pﬁ“ﬂe ‘iﬂaﬁAZ‘

120



fif&4% 5
= Telephone No: Vocational Training Council
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Hong Kong
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44}

CONFIDENTIAL
WHEN ENTERED WITH DATA

% GRS
B [
THE 2007 MANPOWER SURVEY OF THE SECURITY SERVICES INDUSTRY
W 4 J® % % - O O = = *’Jiﬁﬁl

QUESTIONNAIRE
oo x

(Please read the explanatory notes before completing this questionnaire)

(FF % 40 A F) # MW

Appendix A
If S A

No. of Employees

For official use only: Rec. Survey Industry Establishment Enumerator's Editor's Check Covered by the
=18 2 F iR Type Code Code No. No. No. Digit Questionnaire
L Ll [CLLIIT] Ll LI
1 2 3 4 56 7 89 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27
NAME OF ESTABLISHMENT: ADDRESS:
RN g

TOTAL NUMBER OF PERSONS ENGAGED:

i Fh Al B

NATURE OF BUSINESS:

|:| Security Guarding Services |:| Armoured Transportation Services

|:| Owners Corporations
EERE

(please tick appropriate boxes) Wl SRS TR R RS

S

(%%{Jiﬁ‘ﬁr’,’)ﬁ%ﬁ) |:| Security Systems Installation/Maintenance/Repair/Design/Others |:| In-house Security Services
(R e s A e Ve P

name orpersonocontact: | | | | [ [ L[] ]] POSITION:

Inoag ~ o on 28 47 B

reenos [ [ L] FAXNO

Eol=s 48 55 56 63 TR

evan [P PP

# 20 64 %

VTC-SS-01




PARTI 5%— #i{
(A) ®) © (@) (B) ) ©) (H)
Job Monthly Number No. of Forecast of Required Preferred || (i) Enter in column (B) employee's monthly income range
B = Income Employed Vacancies No. Employed Level of Years of according to the following code for each type of
Code g~ B at Date 12 Months Education || Relevant employees. This should include basic wages (from
laF:3 of Survey from Now fidgifise) || Experience 8 working hours per day for guards), regular overtime
if,?}% Fﬁﬂﬁ hidfis) A = fﬁ‘g]fgrﬁ fRENE pay, cost of living allowance, meal allowance etc.
G FlE gy g Wﬁ'f% (less employee's contribution to MPF), if any.
A If you have more than one worker doing the same job,
Title Rec. No. please enter the average figure.
Eod Type AR ﬁﬁ—ﬂ“’ﬁ*ﬁﬂ‘dﬁ *E ISR IR R g
(RUHFEID™T (28 )« LRI (507 7%
ESTRIUEE S (IT1B= FREYRIE = M2 B )
8-10 11-12 13-16 17-19 20-23 24 25 LY OB N [ I s
L 2 [ | | [ | 1 [ | [ 1 1|
Code Monthly Income Range
2 2 [ | | [ 1 1 [ 1 L1 1 i 5 E R e
1. Under $5,001 I'] »
3. 2 | | | | | | | | | | | 2. $5,001 - $6,000
3. $6,001 - $7,500
4. 2 | ] | [ [ [ 4. $7,501 - $9,000
5. $9,001 - $10,000
5. 2 | | | | | | | | | | | 6. $10,001 - $15,000
7. $15,001 - $20,000
6. 2 | ] | [ [ [ 8. $20,001 - $30,000
9. $30,001 - $40,000
7. 2 | | | | | | | | | | | 10. Over $40,000 I'| -
8. 2 [ | | [ | | [ | | 1 |
(ii) Enter in column (F) the education which an employee should
9. 2 | | | | | | | | | | | have according to the following code:
DR] PR E Y E | O P E IT SITHI RRIHEE  (F) AP
10 P I B I I s 1 J'
1 2 | | | [ 11 | 1 | [ | Code Education
A #
2 S NI B AR BN B
1. Professional Qualification/Degree
13. 2 [ | | [ | 1 [ | [ 1 1| RS e
14. 2 | | | | | | | | | | | 2. Associate Degree/Professional Diploma/
Higher Diploma/Higher Certificate
15. 2 || | L1 1 [ 1 [ 1 1 i i Sy s/
PR g p&%‘g,
16. 2 [ | | [ | | [ | | 1 |
3. Diploma/Certificate
17 2 | | | I L[| L | L1 v/
18. 2 | | | | | | | | | | | 4. Matriculation
A SR
19. 2 [ | | [ | 1 [ | [ 1 1|
5. Secondary 4/5
2. 2 [ | | [ | | [ | | 1 | ips/ =
21 2 | | | | | | | | | | | 6. Secondary 3 or below
fhi=gors
2. 2 [ | | [ | | [ | | 1 |
23. 2 | | | | | | | | | | | (iii) Enter in cloumn (G) the years of relevant experience which
your organization requires an employee in a particular
24, 2 | | | | | | | | | | | position to have according to the following code:
TE RS RRTRED 4 BT | AOAFR S YRR SRS
2. 2 [ | | [ | 1 [ | [ 1 1| UANCTNE
2. 2 [ | | [ | | [ | | 1 |
Code Period
2. 2 || | [ | 1 [ | [ 1 1| Bk B
1. No Experience required
28, 2 [ | | [ | | [ | | 1 | £ FEER
2. Less tH\n 1year
2. 2 [ | | [ | 1 [ | [ 1 1| ENR
3. 1 year - less than 3 years
30. 2 [ | | [ | | [ | | 1 | S EEIEL
4. 3 years - less than 6 years
31. 2 [ | | [ | 1 [ | [ 1 1| S
5. 6 years - less than 10 years
3. 2 [ | | [ | | [ | | 1 | dEE E
6. 10 years or more
3. 2 [ | | [ | 1 [ | [ 1 1| SES RS
3. 2 [ | | [ | | [ | | 1 |
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THE 2007 MANPOWER SURVEY OF THE SECURITY SERVICES INDUSTRY

WA HEY SO0 = * b

PART Il 57 #[5{5)

Preferred VVocational Qualification of Employees

(BB A

1.

Est. No.

Er. No.

FOR OFFICIAL
USE ONLY

P

Please tick the vocational qualification which your organization prefers an employee in a particular job level

to have. (You may wish to tick more than 1 box for each job level.)

TR F SIS (S Bt PO oA (it Sl ) -

Vocational Qualification Manager Supervisor  Technician Guard
Y PV s 2 FASEY L
(@) Qualified member of major |:| |:| |:| |:|
security institutions/associations 1 2 3 4

é%@%%ﬁﬁ@ﬁﬁ&
e.g. Certified Protection Professional
(CPP) of ASIS International,
Member of International Institute of Security (MIl Sec.),
International Professional Security Association (IPSA),
Asian Professional Security Association (APSA), etc.
gz ASIS International ﬁﬁ‘,ﬂé\'%* A
W@ﬁ%%ﬁgﬁ~
BIEH B 1)

PO W B 1
(b) Certificate of [] []
Security Trainers Courses 5 6
D R
e.g. rain the Trainer Certificate of Security

Industry Training Organisation (SITO) UK/Skills for

Security/Hong Kong Security Association,

Foundation Certificate for Trainers

in Security Services;

Certificate Course for Instructors in

Security and Property Management;

Train the Trainer Certificate of the

International Professional Security Association; etc.
B s b 7 Sl 78, Skills for Security/{l?%ﬂ%'%'%%’%ﬁ

iﬁ?'gﬁﬂm%ﬂ; ~ SR SR

(b P RS R

SIERH U 1 B R AR
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Manager Supervisor  Technician Guard

sl SNt Ry AR

(c) Certificate of Trade Tests for Security |:| |:| |:| |:|
Guards of the Security Services 9 10 un 12
Training Board, VTC
’E ?”;wgﬂj [Jé\i qu‘ri §rl'm>ﬁ F T?

(d) Certificate of Security Guard Training Course |:| |:| |:| |:|
under Quality Assurance System for Recognition 13 14 15 16

Scheme of Security Training Courses

b 3 SRR Ak 7

(e) A pass under the Scheme for Quality |:| |:| |:| |:|

Assured In-House Training iy 18 19 20
R IR
(A2 Eﬁn ”:D%I@F [F‘
(f Technical Certificate |:| |:| |:| |:|
Hpegd 21 22 23 24
F [
(g) Certificate of Skills Upgrading |:| |:| |:| |:|
Scheme 25 26 27 28
(h) Others (please specify) |:| |:| |:| |:|
Y ﬁ%\r/ﬂpq ) 29 30 31 32

Training
E;m;{w

2. Did your company provide in-house training to your security employees in the past 12 months (1.5.2006-30.4.2007)?
A A =] (1.5.2006-30.4.2007 ) EJ’EWF* 12 E L Pjﬁ[%?”%’ﬁ%i MEY 2

|:| Yes (Please go to Q.3) |:| No (Please go to Q.4) |:| Not now but plan to
B (ﬁ% Fﬁ“éj‘mfgg) ¥R (ﬁ% FATE'B‘MEET) 35 provide in-house

training in the next
12 months (Please

go to Q.4)

Flii2t) o (R
FRA D IFFJ'?E
lﬂ[ [ i ( 1
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Types of in-house training to the different levels of employees in the past 12 months (1.5.2006 - 30.4.2007)?
A A =] (1.5.2006 - 30.4.2007 ) ?JE%‘%‘] TR N %ﬁﬁ?%’ “F‘ GimEN?

Manager  Supervisor  Technician Guard
el =1 Rty R
(a) Security Guard Training Course under Quality |:| |:| |:| |:|
Assurance System for Recognition Scheme 36 37 38 39

of Security Training Courses

(P 357 ORI R AT T

(b) Scheme for Quality Assured In-house Training
hjjﬁﬂiﬁ?”@i\,%ﬁ_jun U‘R F[jl'ﬁ‘i {:P':[ﬁ”gll

il

-

]

-

(c) Security Trainer Training

e R

s ]

-

]

-

(d) Training Courses related to
Security Systems

R TRV E %gjgg%g

(e) Management and Supervision |:| |:| |:| |:|

s ]

-

]

-

mqyﬁﬁ 52 53 54 55
(F) Specialist Security Knowledge
Ef AR 138
(i) Use of firearms and weapons |:| |:| |:| |:|
%ME? %El I’E] EIJ 56 57 58 59
(i)  Cash-in-transit |:| |:| |:| |:|
B 60 61 62 63
(iii)  VIP protection |:| |:| |:| |:|
Tf;[ gj @%r 64 65 66 67
(iv)  Guard dog handler training |:| |:| |:| |:|
N %@l AR 68 69 70 71
(v)  Armed instructor training |:| |:| |:| |:|
i R 72 73 74 75
(vi)  Central alarm monitoring station |:| |:| |:| |:|
H'J\%ﬁﬁ'nw«ﬁ 76 77 78 79
(vii)  Others (please specify) |:| |:| |:| |:|
Y (%iﬁ; 80 81 82 83
e.g. Rle( Management, Business Contingency

(UIRR7S IR €2
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(@)

(h)

Language

(i) English language
En

(i)  Putonghua

(iii)  Others (Please specify)
I G

Other Skills
NAN G P

(i) Fire prevention
Pk

(i)  First Aid
b

(iii)  Health and Safety
R i

(iv)  Customer Service

GEL o

(v)  Soft Skills e.g. Communication Skills, etc.

RS [ S

(vi)  Related Skills Upgrading
Scheme Courses

U S

(vii)  Others (please specify)
D

127

Manager Supervisor  Technician Guard
el == Bty T

[ ] e[ ] ¢[]

-

s | el ]

e | e[ ] sl]

[ ] <[] <[]



How many employees have you sponsored to attend the following courses in the past 12 months (1.5.2006 - 30.4.2007)?

F3E 1 = ][] (1.5.2006 - 30.4.2007)

(a) Security Guard Training Course under
Quality Assurance System for Recognition
Scheme of Security Training Courses

II'E“%{H [;;i”gll §JF[JH Uﬁil'ﬁ‘ﬂ"r“‘l
B

(b) Security Trainer Training
(P B R

(c) Training Courses related to
Security Systems

R TRV E %gjgg%g

(d) Management and Supervision

R

(e) Specialist Security Knowledge
{ETJ! AR 138

(i) Use of firearms and weapons

PETbs - R I = ]

(i)  Cash-in-transit
H

(iii)  VIP protection

e

(iv)  Guard dog handler training
R R

(v)  Armed instructor training

S BN

(vi)  Others (please specify)
Y (%iﬁ;
e.g. Rle(
IO © R AR YR e

Manager

E
:
E

124

i
:
i

137

i
:
i

150

i
:
i

163

i
:
i

176

i
:
i

189

i
:
i

202

i
:
i

215

i
:
i

228

E
:
i

241

Management, Business Contingency

128

Supervisor
==

127

140

153

166

179

192

205

218

231

244

PR PR b R EI SR IR RO

Technician

e 5 §

130

143

156

169

182

195

208

221

234

247

Guard
WA R

L]

133

146

159

172

185
198
211
224
237

250



() Language

(@)

(i) English language
E e’

(i)  Putonghua
Pl

(iii)  Others (Please specify)
1 GigErD

Other Skills

RalN b e

(i) Fire prevention
ok

(i)  First Aid
i

(iii)  Health and Safety
st d 2

(iv)  Customer Service
g

(v)  Soft Skills e.g. Communication Skills
RS [ s

(vi)  Related Skills Upgrading
Scheme Courses
HIRH A FH0H

(vii)  Others (please specify)

1 G

Manager
et

-
-
-

254

-
-
-

267

-
-
-

280

i
:
i

293

i
:
i

306

i
:
i

319

i
:
i

332

i
:
i

345

i
:
i

358

i
:
i

371

129

Supervisor

3 [

257

270

283

296

309

322

335

348

361

374

Technician

e 5 §

260

273

286

299

312

325

338

351

364

377

Guard
R i |

263

276

289

302

315

328

341

354

367

380



How many of your employees will you sponsor to attend the following courses in the next

12 months (1.5.2007 - 30.4.2008)?

7 A 2 A (1.5.2007 - 30.4.2008 )

(a) Security Guard Training Course under
Quality Assurance System for Recognition
Scheme of Security Training Courses

II'E“%{H [;;i”gll §JF[JH Uﬁil'ﬁ‘ﬂ"r“‘l
B

(b) Security Trainer Training
(P B R

(c) Training Courses related to
Security Systems

R TRV E %gjgg%g

(d) Management and Supervision

R

(e) Specialist Security Knowledge
{ETJ! AR 138

(i) Use of firearms and weapons

PETbs - R I = ]

(i)  Cash-in-transit
H

(iii)  VIP protection

e

(iv)  Guard dog handler training
R R

(v)  Armed instructor training

S BN

(vi)  Others (please specify)
Y (%iﬁ;
e.g. Rle(
IO © R AR YR e

Manager

E
:
E

384

i
:
i

397

i
:
i

410

i
:
i

423

i
:
i

436

i
:
i

449

i
:
i

462

i
:
i

475

i
:
i

488

E
:
i

501

Management, Business Contingency

130

Supervisor
==

387

400

413

426

439

452

465

478

491

504

CEISR A % D € S TR

Technician

e 5 §

390

403

416

429

442

455

468

481

494

507

Guard
WA R

LI

393

406

419

432

445
458
471
484
497

510



() Language

(@)

(i) English language
E e’

(i)  Putonghua
Pl

(iii)  Others (Please specify)
1 GigErD

Other Skills

RalN b e

(i) Fire prevention
ok

(i)  First Aid
i

(iii)  Health and Safety
st d 2

(iv)  Customer Service
g

(v)  Soft Skills e.g. Communication Skills
RS 0 e

(vi)  Related Skills Upgrading
Scheme Courses
HIRH A FH0H

(vii)  Others (please specify)

I G

Manager
et

i
:
i

514

i
:
i

527

i
:
i

540

i
:
i

553

i
:
i

566

i
:
i

579

i
:
i

592

i
:
i

605

i
:
i

618

i
:
i

631

131

Supervisor

3 [

517

530

543

556

569

582

595

608

621

634

Technician

e 5 §

520

533

546

559

572

585

598

611

624

637

Guard
R i |

LI

523

LI

536

LI

549

562
575
588
601
614

627

640



Internal Promotion

P ]

6. Please state the number of internal promotion in the past 12 months (1.5.2006 - 30.4.2007).
ﬁ%‘?\r/lﬁ"'?l’%“*%&ﬁ? 1 = fi#] (15.2006 - 30.4.2007) {11 JHIF; A fRES ~ B

No. of Internal Promotion

PR A B

(&) From Supervisory/Technician to Managerial/Professional Level | | | |
iz (= f ff‘fgﬁ?ﬁ] tiﬁfﬁ'/ﬁﬁf b Eiak 644

(b) From Guard/Operational to Supervisory/Technician Level | | | |
R BRI A R [ R P 67

Employees Left
HE M Hr

7. No. of Employees Left in the past 12 months (1.5.2006 - 30.4.2007)
iﬁg‘ﬁ 12{f# F[1*] (1.5.2006 - 30.4.2007 ) EEHGHY fﬁégﬁ Mgl o

Manager Supervisor Technician Guard
e 2= E3" r“b‘FE § lﬁii%ﬁﬁ §
650 653 656 659

Recruitment
P

8.  Please state the number of recruits of your company in the past 12 months (1.5.2006 - 30.4.2007)
ﬁ%?\f/utl ',Fjﬁ‘;ﬁij& A A = W] (1.5.2006 - 30.4.2007 ) }ﬁ?%‘ﬁlfi MEES

Manager Supervisor Technician
d 2 e 5 §

(a) Total number of recruits | | | | | | | | | | | |
;}gﬂ;ﬂﬁg@ ~ 663 666 669

(b) Number of recruits who have performed | | | | | | | |
security services related duties in their 676 679 682
last jobs from item 8(a) above
I Ca) il o BT (e
TR (U IR ATREESSHY - B

132

Guard
R i |

L]

672

L]

685



Did your company encounter any difficulties in recruitment of security personnel at various job levels
in the past 12 months (1.5.2006 - 30.4.2007)?
Fj%gs&;éif%&iﬁj 12 fi =] ' (1.5.2006 - 30.4.2007 ) &?F{E%' A T Y e IR S D

|:| Yes (Please go to Q.10) |:| No (End of Questionnaire) |:| No recruitment nor
%0 F) (i pPILoD) 090 RE (HIER) 691 tried to recruit
(End of Questionnaire)
sf\ J/sf\ F [ [ ?F[« e
(HB#)

10. Which of the following reasons you think may account for the recruitment difficulties of your company?
(You may tick more than 1 box for each job level.)
AR | IR O R R PR EE (SRR ) b

Manager  Supervisor  Technician Guard
sl E3E 5 | e

(@) General labour shortage |:| |:| |:| |:|
F' RS 692 693 694 695

(b) Long working hour |:| |:| |:| |:|
- Ingﬁﬁﬂg 696 697 698 699

(c) Dangerous working |:| |:| |:| |:|
environment 700 701 702 703

T (R R
(d) Unattractive salary |:| |:| |:| D

%’1—,;45 7\ Pg’,Ej I 704 705 706 707
(e) Low status |:| |:| |:| |:|
By ,ir I'E_Ergfr 708 709 710 711
() Lack of candidates with relevant |:| |:| |:| |:|
experience and training 712 713 714 715

L 115 AR 7
(g) Others (please specify) |:| |:| |:| |:|

NANG| (ﬁf%ﬁﬁﬂ) 716 Iy 718 719

End of Questionnaire

i 5

For official use only |_| |_| |_| |_| |_| |_| |_| |_| |_| |_|

LP%H“;%{J %Tﬁ F@ 720 721 722 723 724 725 726 727 728 729
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The 2007 Manpower Survey of the Security Services Industry
WA ARSEE — OO0+ &+ *JJF%T@

Explanatory Notes

Pi

1. Please complete all columns (‘A’ to “‘G”) of the Part | questionnaire which are applicable to
your business sector and insert a zero ( 0 ) in any column which is not.

R A Y JE (A) = (G) - 0T i (0) PR -

2. Column ‘A’ - Job Titles and Brief Job Descriptions of
Principal Jobs in the Security Services Industry (please see Annex)

(A) B — BRI = for B8 7 e TR P (2 B 1)

(@) Please note that some of the job titles may not be the same as those used in your firm,
but if the jobs have similar or related functions, please treat them as the same and
supply the required information in the questionnaire.

AP 3 B E (R HISOF 2 RS H - T T B AT
KR AT k. ﬁ%ﬁﬁlrﬁm ?@ﬁﬂ L I’?%JEWH

(b) Please classify an employee according to his major duty irrespective of any
additional secondary duties he may be required to perform.

ﬁ%fﬂ%&éﬁj A= RIS 5 - 2 D BT o Bl P Bass o5 8 o

3. Column ‘B’ - Total Monthly Income Range of Employees

(B) i — ffi F s ™ i %

Please select the appropriate code number showing the average monthly income range for

the employee(s) when entering this column. If you have more than one employee doing

the same job, please calculate the average figure for the month of April and select the

appropriate code number.

(Please refer to the codes at column (H)(i) of the questionnaire.)

?‘f;l f i fY A B 5 LU ﬁ@ PR B o e LR (Y PR EY 20— o
“ Jﬁ‘v—[; u[FJ |7JF =) {—j”;ﬂ

(ﬁwﬁaﬁﬁﬁ EXCIOT ST
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4. Column ‘C’ - Number of Employees

(C) 1 — fRf -

‘Employees’ refer to those working full-time (i.e. at least 4 consecutive weeks, and not less
than 18 hours in each week) and receiving regular pay from your firm. These include
proprietors and partners working full-time for company but exclude those working
part-time (i.e. work less than the above defined full-time working hours). This definition
also applies to ‘employees’ appearing in other parts of the questionnaire.

r@ﬁJﬁﬁﬂFWM§%:E(%ﬁ?ﬁEjEWH\gﬁT?K{P
Tﬁ) , I;*f*q,%ﬁﬁ K F , JEIF[E[J]FF“.} "‘F H’“‘TES.* [’ﬁ:ElfjﬁJj; bﬁ\r% s
(E 7 E[J}“ﬁ’ﬁ-ﬁ;a SECIT (Ep At BRI T R T %‘@%ﬁ%t VLAY
TPREY ) - @ ERF

5. Column ‘D’ - Number of Vacancies at Date of Survey

(D) #‘9‘5 — %‘g\ ’EfF _L l";{%EI

Please fill in the number of existing vacancies you may have. ‘Existing Vacancies’ refer to
those unfilled, immediately available job openings for which the establishment is actively
trying to recruit personnel at date of survey.

R L T R T A T S DR
[ R AR T S E R

6. Column ‘E’ - Forecast of Number Employed 12 Months from Now

(E) 1 — it = (o F] i impd *

The forecast of number employed means the number of employees you will be employing
12 months from now. The number given could be more/less than that in column “C’ if an
expansion/a contraction is expected.

TSR IRED A B SREL R T WL IR B e 0B S R i
W R+ RITHRAONE T 555 DR (C) -

7. Column ‘F’ - Required Level of Education

(F) R — MRfiiet 7776

Please enter in this column the appropriate code number showing required education
which an employee should have.
(Please refer to the codes at column (H)(ii) of the questionnaire.)

%E@@HUVF}HFF HE J:‘Q?JE"IEF VEE R RS (F) B
e w2 )b s -
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8. Column ‘G’ - Preferred Years of Relevant Experience

(G) i — PREIEE F’mﬁ[%gg o

Please enter in this column the appropriate code number showing the years of relevant
experience which your organization requires an employee in a particular position to have.
(Please refer to the codes at column (H)(iii) of the questionnaire.)

%i‘i@iﬁffm AR IR e B 5 OS5 O ARRE - 3 (G) AT
(%*Fﬁﬁ;ﬁ ék<(H)(III)ﬁfygﬁJifFIFtJIJ”JW’F W

Note: The information received will be treated in strict confidence and will be released only in
aggregated level by publishing in the form of survey report without disclosing any
information of individual organization.

¢ P IR U R e R T T AR R R -
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Annex

fif

Job Description for Principal Jobs
in the Security Services Industry

FERTEs:

= BT (B

Code No.

Job Title
g

Job Description

~ R

MANAGERIAL/PROFESSIONAL LEVEL &2 /F * fii

101

Senior Manager

Assumes management responsibility of the
company with other managers/engineers.
Implements company policies and deals with
planning, administration and co-ordination of all
types of work. Represents the company in
dealing with the government, business concerns
and public.

Fifie r'JF”F“%‘ [ T S A
. F iﬁ”j '»_} ncte S ﬂ"JEéil *T‘*:‘E‘ijﬁﬁv
o e 7 P~%ﬁ‘riu%b
BT -

102

Security Manager/
Operations Manager/
Security Centre Controller

S 1o =

Supervises the security management and
maintenance of buildings/premises. Oversees
a team of security supervisors and security
guards/armed guards and allocates their job
duties. Promotes security services and
maintains good relationship with owners/
tenants/customers.

EF?*EF‘ o il E‘?ﬂ”vl%%* I‘DO f‘ﬁilﬁdj
AR AR IR

B uiL (B e T%?ﬂ A 5 jé’?ﬂ;{_ /

fé?ﬁ’/?ﬁ’tﬁﬁi?ﬁﬁiﬁiﬁj%&fﬁ? :

103

Security Consultant

o R

Appraises the security  services/systems.
Initiates and directs studies to compile
cost-benefit analysis and advises client on the
security measures/system required.

F;;“[' lﬁx%’ﬁﬁﬁ'ﬁ/ﬁ?ﬁ f“%t(’?ﬁ‘ﬁtﬂﬁﬁ
SYPT o R R A L
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Code No. Job Title Job Description
A A ~ (e

MANAGERIAL/PROFESSIONAL LEVEL (Con't)

LN EYE G

104 Security System Plans, organises and manages security system
Project Manager projects. Co-ordinates  with  architects,
engineers, surveyors, security managers and
contractors on the installation and maintenance
of security systems. Assist in estimation and
) I control of the costing of the system.
Wt P PRI ~ A I L A« R
FARAODLER (R ISR - A
WL (U AR o st - BT
W 4 -

105 Security System Design/ Designs and advises on security equipment and
Installation/Maintenance systems; plans and  supervises their
Engineer development, design, installation, operation,

maintenance and repair.
W FRET e | B R  AR 0 SR AL - R
s Al P EOa s A I
REET (B
106 Security Training Manager | Assessment of training needs, preparing annual
training plan, training course design, delivery of
in-house training or organizing outside training
courses.
W R PR ARG i E R - R
TG L IE A SRRt
nﬂ%%‘.\d °
107 Other Security Services Engages in the management duties relating to

Related Manager

Al R e

security services such as sales, investigative and
security information service support.

CESAUTE A Tl N I A A Fg'[ .
?ﬁ@“l’%\'%?}?@ S

138




Code No. Job Title Job Description
A A ~ (e

SUPERVISORY/TECHNICIAN LEVEL

SR

201 Security Supervisor/ Supervises a team of armed guards/ guards and
Operations Supervisor/ arranges duty rosters and tele-protection
Security Centre Supervisor sched_ule. Inspects the bwlqllngs in respect of

security and maintenance of
facilities/equipment. Responsible  for
collection of cash/valuables.  Liaises with
owners/tenants/clients to upkeep the quality of

security services.
W=/ RS AR S SR
B BRI - @wimwwﬁw’ﬁﬁi%
bl ?r/%ﬁ$ﬁﬁk°ﬁﬁﬁﬁ$ Y
ijiflwﬁ §£ /Lé‘n/ﬁ‘r”jﬂu > AR

R RS % °

202 Security System Installation/ | Under the supervision of an engineer, assists in

Maintenance Technician the installation, servicing and repair of security
systems and related requirement in buildings
and premises.
S 2 o *EHFE@* VI AES BT Y
S=3EaE b F%%%U’E
203 Technical Support Staff Performs work on CAD drafting. Maintains and
controls the operation of the computerized
security system unit. Upkeeps and improves
existing computer systems, applications and
services to meet requirements of the
establishment.
Fe Pz~ £ ﬁﬁ%ﬁfﬁ‘ﬁﬁbﬂﬂkﬁﬁifﬁﬁ
M R nuﬁ$Mﬂﬁ
P UL PSR
204 Security Training Officer Conducts training and assists the Security
Training Manager in performing training related
functions.
b 8h2 12 FELER R 20 (RS A R S
I (=
205 VIP Protection Officer/ Performs security protection and escorting

Private Body Guard

IR (£ (g

duties to important persons.
TR R T (e
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Code No.

Job Title
TRA

Job Description
= e

SUPERVISORY/TECHNICIAN LEVEL (Con’t) = (= /#Li&E ik (58)

206

Other Security Services
Related Supervising
Personnel

L PERI T
-

Assists in the duties relating to security services
such as special guarding service, duty control,
sales, investigative, security information service
support, etc.

L D T
5 - B T~ i R R

A SN
R e

SECURITY GUARD/OPERATIVE LEVEL {3 5G] /(e " Fiak

301 Security Guard Carries out duties relating to security guarding
of commercial or residential premises and
property management related functions.

P RS EERNE ST e Gl A A e b &
Egl"éjréjgﬁfjj [Eo

302 Armed Guard Carries out duties with arms on security work in
factories, offices, banks, hotels and shops or
transit of cash/valuables.

P PAPTOE » BT~ B U
P RHEIPIINA (5 TR E E
ol
303 Other Security Services Performs duties relating to security services

Related Personnel

El ﬁﬁl[ﬁj@&fﬁi:ﬁ,gﬁ;f &5

functions such as customer service.

Fomm AR T (R %%J &IV E
35

57 °©
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114}

Analysis of Result of Enumeration

Appendix [ 6

o

Security Systems Security Security Guarding Services Szlggﬁrsgirg:sg iftgﬁgis’
Branch Installation/ Guarding/ and Security Systems - P
. . - . Services and Security Systems
I Security Armoured Maintenance/ Services and Installation/ Installation/Maintenance/Repair/ Owners Supplementary
Guarding | Transportation | Repair/Design/ Armoured Maintenance/Repair/ - Corporations Total
- ] - - Design/Others - Samples N
Services Services Others Transportation Design/Others L R ¥ = T B
Results W i AE bkl e/ Services WA IR m}ﬁ%ﬁg;% R TR
At REW | PN | BEGES | BRI a0 T e
=il BEARTS | SiEfs = =
et/ H FiPLE Gy | e AESRRrH et/

Merged

o 2 - - - - - - - 2
il

Moved, address cannot be

located/untraceable 1 - - - - - - - 1
s - i ]

Non-contact

. e 15 - 2 - 2 1 - 2
o #?
Not engaged in specific
trade Fi’j\%ﬁ - - 1 - - - 54 - 55
No technical manpower 4 - 14 1 1 - 119 - 139
TR P ERE

I}l\ot yit s}art operation 1 i i i 1 i i i 2
i B

Partially responded 11 1 3 2 2 - - - 19
117 (e

Refusal

s e e 12 - 3 - 2 1 - - 1

R ER ’
Registered office/

Corresponding address - 1 1 - B - _ - 2
B R S

Responded

oo e 75 2 50 3 34 1 64 8 237
T !
Temporary ceased

operations 2 - 1 - 2 - - - 5
T
Total
- 123 4 75 6 44 3 237 10 502
R
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Table # 7.1
Number of Employees and Forecast by Branch by Principal Job
RTINS EE G Sl T T g
Branch : Security Guarding Services
I W R
Forecast Number Forecast
Number Vacancies at Number of Post of Employees Manpower
Job Level of Employees Date of Survey at May 2007 in the Next 12 Months Growth
Fefic i B b 2007 # 57] S 12 ]S R
B T | MRED B

MANAGERIAL/PROFESSIONAL LEVEL
Senior Manager

I'JT'E'?;% 179 179 179 -
Security Manager/Operations Manager/Security Centre Controller
CEREIPZ i I ER [ o 656 656 670 14
Security System Project Manager i i i i
WA AR | R
Security Training Manager
e s s 19 19 19
Other Security Services Related Manager 4 4 4 i
H f*ﬁﬁ'%%wﬁﬁﬁfi sl
Sub-total: 858 858 872 14

rJ\ ?{_



evl

Forecast Number Forecast
Number Vacancies at Number of Post of Employees Manpower
Job Level of Employees Date of Survey at May 2007 in the Next 12 Months Growth
Pl Mef) - B A ST 2007 # 5 7] SRR e 12 {5 F] SR R
EZoR g ol el Mf) - B

SUPERVISORY/TECHNICIAN LEVEL
ENEP S IT A
Security Supervisor/Operations Supervisor/Security Centre Supervisor
W= (2 RE S (£ e 7225 137 7362 7 497 135
Security System Installation/Maintenance Technician i i i i i
W AR 5 g R P
Technical Support Staff i i i i i
A B
Security Training Officer
(e B 37 37 37
VIP Protection Officer/Private Body Guard 12 i 12 12 i
TR R (2 /7 - gt
Other Security Services Related Supervising Personnel
:ﬂ f”ﬂﬁﬁ%[’ﬁ@ﬂﬁﬂ? ,ﬁg I 280 - 280 280 -
Sub-total: 7554 137 7691 7826 135
|5t
SECURITY GUARD LEVEL
b R b
Security Guard
e ey 65 644 1893 67 537 69518 1981
Other Security Services Related Personnel
] f*’jﬁ‘%gvél'ﬁ\'%’qﬁﬁ’%% [ 202 - 202 202 -
Sub-total: 65 846 1893 67 739 69 720 1981
&
Total:
s 74 258 2030 76 288 78 418 2130
e
(%0)* (2.8%)

*  As percentage of the total number of posts in the same branch

(P IfITIREE  AEe o 153
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Table % 7.2
Number of Employees and Forecast by Branch by Principal Job
F ST = Bt | h U g~ 0
Branch: Armoured Transportation Services
FIRT - SRS
Forecast Number Forecast
Number Vacancies at Number of Post of Employees Manpower
Job Level of Employees Date of Survey at May 2007 in the Next 12 Months Growth
P55 bt~ B E’ﬁ‘ﬁ[ 1R 2007 & 5 7| A R 12 W] SRS R
G BT MREY S B

MANAGERIAL/PROFESSIONAL LEVEL
g
Senior Manager

(R ? ' ? ? '
Security Manager/Operations Manager/Security Centre Controller 5 i 5 6 i
(AR ==V te sty T A IR
Security System Project Manager
(e e ] ) ] ] ]
Security System Design/Installation/Maintenance Engineer
b FAR e EE A T ) ) ) ) )
Security 'Ifraining Manager
W 3 - - - . i
Other Security Services Related Manager 4 i 4 4 i

£ PAERL

Sub-total: I _— - -
|5t



i

Forecast Number Forecast
Number Vacancies at Number of Post of Employees Manpower
Job Level of Employees Date of Survey at May 2007 in the Next 12 Months Growth
P Bf1 B I 2007 % 5 4] gk L2 (] R
E3oiel £ lig el MEY ~ B

SUPERVISORY/TECHNICIAN LEVEL
= R

Security Supervisor/Operations Supervisor/Security Centre Supervisor
b = (= Fn = = /WA e =

Security System Installation/Maintenance Technician

W AR 5 g R P

Other Security Services Relating Supervising Personnel

*l f*‘ﬂﬁlﬁﬁgﬁi%qg;g /,Fslz;:,_g‘, kA

44 - 44 44 -

Sub-total:
Tt

SECURITY GUARD LEVEL
[EETEAEs

49 0 49 49 0

Security Guard

W R

Armed Guard

Other Security Services Related Personnel

o A R

695 30 725 748 23

Sub-total:
TR

:353%: 760 30 790 813 23

(%)* (2.9%)

699 30 729 752 23

*  As percentage of the total number of posts in the same branch

(R 1 REEIPFT 15) o
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Table % 7.3
Number of Employees and Forecast by Branch by Principal Job
i PFRE Il = ot pl ™ R Sl > B
Branch : Security Systems Installation/Maintenance/Repair/Design/Others
[T = W 7t S TR EE S /%3‘?7‘/ g
Forecast Number Forecast
Number Vacancies at Number of Post of Employees Manpower
Job Level of Employees Date of Survey at May 2007 in the Next 12 Months Growth
e IBEY* B i 2007 55 A L2 W] SIS AR
G E g el MEY ~ B

MANAGERIAL/PROFESSIONAL LEVEL
g
Senior Manager

I'JFB'F;WE—' 159 - 159 159 -
Security Manager/Operations Manager/Security Centre Controller 30 i 30 30 i
RS ERRAEEE 2 Y
Security Consultant
P 32 - 32 52 20
(=g
Security System Project Manager i )
(D S V) 243 243 243
Security System Design/Installation/Maintenance Engineer
P A ot e e T 1 1 2
R s e > 59 616 0
Security 'Ifraining Manager i ) ) ) )
Other Security Services Related Manager 67 i 67 67 i

Sub-total: 1126 1 1127 1167 40
Tt



LY

Forecast Number Forecast

Number Vacancies at Number of Post of Employees Manpower
Job Level of Employees Date of Survey at May 2007 in the Next 12 Months Growth
Fefic i B b it o] 2007 # 55 k12 (]S R
G EJud el Mefh ~ B
SUPERVISORY/TECHNICIAN LEVEL
ENEP S IT A
Security Supervisor/Operations Supervisor/Security Centre Supervisor 90 i 90 90 i
b= = = = /A e =
Security System Installation/Maintenance Technician
B DL D 1426 90 1516 1573 57
Te?ﬂ”'?j' %upport Staff 457 40 497 497 i
;fif'”'iﬁ:b EII
Other Security Services Related Supervising Personnel
Sub-total: 2063 140 2203 2260 57
I&
SECURITY GUARD LEVEL
b R b
Security Guard i i i i i
b
Other Security Services Related Personnel
] f*ﬁ'%%ﬂi\'%'qﬁﬁ‘fi’ [ 111 10 121 121 -
Sub-total:
e 111 10 121 121 0
Total:
s 3300 151 3451 3548 97
R
(%)* (2.8%)

*  As percentage of the total number of posts in the same branch

PRI (T 153 3
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Number of Employees and Forecast by Branch by Principal Job

Branch : Security Guarding Services and Armoured Transportation Services

FIAET - R s A RO s

Job Level
o S

MANAGERIAL/PROFESSIONAL LEVEL
R - P

Senior Manager

= RIS I’EF

Number
of Employees

B e ~ B

Vacancies at
Date of Survev

Appendix [} &% 7

e ’
Security Manager/Operations Manager/Security Centre Controller 3
AR FRRREEL L Y
Security Training Manager 1
CEik
Other Security Services Related Manager 5
PR B R
Sub-total:

= 1
,J‘ E—+
SUPERVISORY/TECHNICIAN LEVEL
ENEP S IT A
Security Supervisor/Operations Supervisor/Security Centre Supervisor 34
A= (=70 = /e =
Technical Support Staff 50
o R -
Security Training Officer 4
AHR= (=
Other Security Services Related Supervising Personnel 4
PR s
Sub-total: 92

Table % 7.4
Forecast Number Forecast
Number of Post of Employees Manpower
at May 2007 in the Next 12 Months Growth
2007 &+ 5 F FEIA 12 lWE] S TR
g FRE - B
7 7 -
3 3 -
1 1 -
2 2 -
13 13 0
36 36 -
50 50 -
4 4 -
4 4 -
94 94 0



6vT

Forecast Number Forecast

Number Vacancies at Number of Post of Employees Manpower

Job Level of Employees Date of Survey at May 2007 in the Next 12 Months Growth
Hepj-= PREY B oL T 2007 & 5 1| T 12 ] T R

. EZoR g EJud el EEY B
Tt
SECURITY GUARD LEVEL
L i v
Security Guard
L T 366 100 466 466 -
Armed Guard
st 237 7 244 244 -
Other Security Services Related Personnel 3 1 9 9 i
H f%ﬁ'%%ﬁ%@’ﬁﬁﬁ‘ﬁi’ gl
Sub-total: 611 108 719 719 0
&
Total:
s 714 112 826 826 0
Ll
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Table % 7.5
Number of Employees and Forecast by Branch by Principal Job
i PFRE Il = ot pl ™ R Sl > B
Branch : Security Guarding Services and Security Systems Installation/Maintenance/Repair/Design/Others
[T - WL R0 M Wt d 2T %/JE/%‘//%%/ 7y
Forecast Number Forecast
Number Vacancies at Number of Post of Employees Manpower
Job Level of Employees Date of Survey at May 2007 in the Next 12 Months Growth
Pepo MEY ~ B Egﬁﬁ[ 1] 2007 = 5 7] SRR e 12 W E] SRS R
B! EJ0g e MEY ~ B

MANAGERIAL/PROFESSIONAL LEVEL
Senior Manager
Security Manager/Operations Manager/Security Centre Controller
BUAESEL FRERSE B B 1o ? 18 18
Security Consultant
il %’EEJF}FJ 32 - 32 32 -
Security System Project Manager
R ) 19 ' 19 o '
Security System Design/Installation/Maintenance Engineer 64 7 71 71 i
Wb AR L T R
Security 1fraining Manager 9 i 9 9 i
]'%Hfiﬁ?”ﬁﬁifi'
Other Security Services Related Manager 25 1 26 97 1
PR e e
Sub-total:

= 307 1 318 319 1
Tt



TGT

Forecast Number Forecast

Number Vacancies at Number of Post of Employees Manpower
Job Level of Employees Date of Survey at May 2007 in the Next 12 Months Growth
P Bf B S 2007 % 55 kR 12 (] P ¢ AR
Efoted B G MRES B
SUPERVISORY/TECHNICIAN LEVEL
ENEP S IT A
Security Supervisor/Operations Supervisor/Security Centre Supervisor
e R P 886 % H H '
Security System Installation/Maintenance Technician
ﬁ%'%’ﬁ@w%i/ﬁ\'%ﬁfﬁﬁ 423 11 434 434 -
Technical Support Staff
Security Training Officer
MR 3 ' 3 3 '
Other Security Services Related Supervising Personnel
+ f*ﬁ‘%&[’%\'%’ﬁﬁﬁf /ﬁg" ~ 22 - 22 22 -
Sub-total:
,Jf’gf ota 1364 36 1400 1400 0
5]
SECURITY GUARD LEVEL
L i
Security Guard
Fﬁf;“%ﬁ”fr 10191 232 10 423 10 664 241
ASZ T -
Other Security Services Related Personnel
] f*ﬁ'%‘%fﬁ\'%’ﬁﬁi’ [ 57 2 59 59 -
ﬁ%’%‘“"a“ 10 248 234 10 482 10723 241
5]
;gg};_l: 11919 281 12 200 12 442 242
(%)* (2.0%)

* As percentage of the total number of posts in the same branch

(R 1 REEIPFT 15) o
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Number of Employees and Forecast by Branch by Principal Job

ST T =

fol s 1 B ] S B

Branch : Security Guarding Services, Armoured Transportation Services and
Security Systems Installation/Maintenance/Repair/Design/Others

[IBE < W ZR5 SRR N ik I e R A

Vacancies at

Number of Post

Appendix [} &% 7

Table % 7.6
Forecast Number Forecast
of Employees Manpower

Number
Job Level of Employees
P 2 EiNG
MANAGERIAL/PROFESSIONAL LEVEL
Security Manager/Operations Manager/Security Centre Controller 3
A=V te s 2y e A IR
Security System Project Manager 1
[EEAEe sl ke
Securlty System Design/Installation/Maintenance Engineer )
b kit AT T
Sub-total: 6
,J‘Ef‘f
SUPERVISORY/TECHNICIAN LEVEL
BN S IT A
Security Supervisor/Operations Supervisor/Security Centre Supervisor 394
= 1 S (e [
Securlty System Installation/Maintenance Technician 21
WA LS RS SR
Other Security Services Related Supervising Personnel 105
B PR T~
Sub-total: 520

»J\ ?{_

Date of Survey at May 2007 in the Next 12 Months Growth
2007 # 5 F TR e 12 flWE) S TR
BogE AR
3 3 -
1 1 -
2 2 -
6 6 0
401 401 -
21 21 -
105 105 -
527 527 0



€a1

Number

Job L evel of Employees
e AT
SECURITY GUARD LEVEL
(D T
Security Guard
o 2
R TR 655
Armed Guard 973
Other Security Services Related Personnel 156
H I’*WFE'%% (A2 EES G
Sub-total:

= 3084
| &t
Total:
s 3610
bl

Vacancies at

Number of Post

Forecast Number Forecast
of Employees Manpower

Date of Survey at May 2007 in the Next 12 Months Growth
Efﬁj‘ﬁ AR 2007 &+ 5 | §‘E?E[J5fi‘ 12 { ] SEE) S R
TG T Eihg-ial BEY ~ 8

93 2748 2748 -
- 273 273 -
- 156 156 -

93 3177 3177 0

100 3710 3710 0
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Branch : Owners Corporations

FIRE : H 2 A

Job Level
L

MANAGERIAL/PROFESSIONAL LEVEL

Number of Employees and Forecast by Branch by Principal Job

R

Security Manager/Operations Manager/Security Centre Controller

TR =2 = A C RIS

Sub-total:
TR

SUPERVISORY/TECHNICIAN LEVEL

NPT atr

Security Supervisor/Operations Supervisor/Security Centre Supervisor

WA= R WA e 2

Other Security Services Related Supervising Personnel

PSR e -

Sub-total:
&

Number

of Employees

BE B

30

30

580

31

611

i R R for R pd ™ B sp) ~

Vacancies at

Number of Post

Appendix [} &% 7

Table # 7.7
Forecast Number Forecast
of Employees Manpower

Date of Survey at May 2007 in the Next 12 Months Growth
E%ﬁl AR 2007 + 5 | g’E?EUiUﬁ 12 5] R S R
AR B g ol (13N e

- 30 30 -
0 30 30 0
- 580 580 -
- 31 31 -
0 611 611 0



GaT

Job Level
FefeE5

SECURITY GUARD LEVEL
EET e

Security Guard
(b T
Other Security Services Related Personnel

H PR IR

Sub-total:
,J‘ Ef_r
Total:
V-l

Number

of Employees
MEE e

6 226

60

6 286

6 927

Vacancies at

Number of Post

Forecast Number Forecast
of Employees Manpower

Date of Survey at May 2007 in the Next 12 Months Growth
?‘ﬁ‘ﬁ[ HHR 2007 F 5 F] ﬁiﬂ[ﬁf A2 fE] EE S JER
BT B ! MREY * B

90 6 316 6 316 -

- 60 60 -
90 6 376 6 376 0
90 7017 7017 0
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Number of Employees and Forecast by Branch by Principal Job

Branch : Supplementary Samples

MANAGERIAL/PROFESSIONAL LEVEL
pusd /gﬁﬁ;{ - B

Senior Manager

Security Manager/Operations Manager/Security Centre Controller
AR ==V te Sy A Al IR

Security System Project Manager

W T R

Securlty System Design/Installation/Maintenance Engineer

A R T e 2 V- ST

Other Security Serwces Related Manager

P R

AT I oo P fl ™ Bl = B

Appendix [} &% 7

Table % 7.8
Forecast Number Forecast
of Employees Manpower

in the Next 12 Months Growth

SUPERVISORY/TECHNICIAN LEVEL
e o

Security Supervisor/Operations Supervisor/Security Centre Supervisor
Ve =
Security System Installatlon/Malntenance Technician
A kB R P

Other Security Services Related Supervising Personnel

o PR R

=/ e =

Number Vacancies at Number of Post
of Employees Date of Survey at May 2007
[ESI eﬁlfw&ﬂ 2007 ¥ 5 ]
T B g !
3 - 3
11 - 11
1 - 1
4 - 4
19 0 19
79 - 79

79 0

79

U 12 (] P S MR
A

11 -

19 0

79 -

79 0



LST

Number
Job Level of Employees
Fefic B b
SECURITY GUARD LEVEL
(D T I
,Sf?%f{%,y;“afd 386
]Jé‘i ASZ F?;Fl[
Other Security Services Related Personnel 1
PRI K
Sub-total:
= 387
Total:
s 485
bl
(%0)*
Grand Total:
A 101 973
(%)

*  As percentage of the total number of posts in the same branch

ﬁ_lf"? TR O SB35 3R

s percentage of the total number of posts in the industry

(PP S R 1)

Vacancies at

Number of Post

Forecast Number Forecast
of Employees Manpower

Date of Survey at May 2007 in the Next 12 Months Growth
E'ﬂ*ﬁl AR 2007 &+ 5 | 5‘E?E[J5fi‘ 12 5] A~ =
it ! Eihg-ial BEY ~ 8

- 386 376 -10
- 1 1 -
0 387 377 -10
0 485 475 -10
(-2.1%)
2794 104 767 107 249 2723
(2.6%)
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Table . 8.1
Reasons for recruitment difficulties
in the Past 12 Months by Reason by Branch by Job Level
2 12 (] P R S A B
Branch : Security Guarding Services
IR« W R
Lack of candidates
Dangerous with relevant
General labour |Long working working Unattractive experience & training
shortage hours environment salary Low status | F 0 I i Others | Total

FohlorT gk | TR | T SR e | s gl ) i R TE‘F%%?; v FR £ Py bl
Manager
i - 2 - - - 2 - 4
Supervisor/Technician
T 7 21 - 13 - 18 2 61
=R
Guard
I _ 98 172 24 166 17 61 32 570
L
Total
— 105 195 24 179 17 81 34 635
RE
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Table . 8.2
Reasons for recruitment difficulties
in the Past 12 Months by Reason by Branch by Job Level
S 12 [ 7 R T il e SR P PER R
Branch : Armoured Transportation Services
FIE - FFRORE s
Lack of candidates
Dangerous with relevant
General labour |Long working working Unattractive experience & training
shortage hours environment salary Low status | i 15 i Others | Total

W | IR | (R | A PRIl | s see | PR | H P | e

Manager

. - - - - - - - 0
Supervisor/Technician 0
=R
Guard
e 1 1 1 1 - 1 - 5
AR
Total

1 1 1 1 0 1 0 5

R
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Table . 8.3
Reasons for recruitment difficulties
in the Past 12 Months by Reason by Branch by Job Level
IHj 12 [FF fIF[FI;FIT ﬂjfil;:fﬁ& P‘liglﬂg[["d
Branch : Security Systems Installation/Maintenance/Repair/Design/Others
JIT © R A FE R TS R H
Lack of candidates
Dangerous with relevant
General labour |Long working working Unattractive experience & training
shortage hours environment salary Low status b II MR Others Total

?’iﬂ%: ek | TN | T (EREkE | FRE TRl | B9E s ﬁ‘FTJQ:%ﬂy%”' i B
Manager
. 3 - - 2 - 4 1 10
Supervisor/Technician

DR 30 10 - 40 10 81 30 201

=R
Guard 0
T
Total 33 10 0 42 10 85 31 211
g
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191

Table . 8.4
Reasons for recruitment difficulties
in the Past 12 Months by Reason by Branch by Job Level
IHj 12 [FF fIF[FI;FIT ﬂjfil;:fﬁ& P‘liglﬂg[["d
Branch : Security Guarding Servicesand Armoured Transportation Services
JIIT = [ B e s
Lack of candidates
Dangerous with relevant
General labour |Long working working Unattractive experience & training
shortage hours environment salary Low status b II MR Others Total

FollorT gk | T EERES | T ERGa e | s ppedl ) i R ﬁlrjd%i%bg"' £ bl
Manager 0
Supervisor/Technician 0
ENEPS I
Guard
i 1 - - - - 1 - 2
L
Total 1 0 0 0 0 1 0 2
g
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Table . 8.5
Reasons for recruitment difficulties
in the Past 12 Months by Reason by Branch by Job Level
IHj 12 [FF fIF[FI;FIT ﬂjfil;:fﬁ& P‘liglﬂg[["d
Branch : Security Guarding Services and Security Systems Installation/Maintenance/Repair/Design/Others
[T = (WL R M W =t 4 TR EE S T/%“ﬁ‘/ L
Lack of candidates
Dangerous with relevant
General labour |Long working working Unattractive experience & training
shortage hours environment salary Low status b II MR Others Total
FollorT gk | T EERES | T ERGa e | s ppedl ) i R ﬁlrjd%i%bg"' £ bl

Manager
o 2 - - 1 - 5 - 8
Supervisor/Technician

. e 5 1 - 4 1 6 - 17
=R
Guard 8 6 8 1 3 1 27
T
Total 15 7 0 13 2 14 1 52
g
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Table . 8.6
Reasons for recruitment difficulties
in the Past 12 Months by Reason by Branch by Job Level
12 (] S PIT [FfSR p B L
Branch : Owners Corporations
FIRE © H R
Lack of candidates
Dangerous with relevant
General labour |Long working working Unattractive experience & training
shortage hours environment salary Low status b II MR Others Total

?’iﬂ‘—%‘: ek | TN | T (EREkE | FRE TRl | B9E s ﬁ‘FTJQ:%ﬁy%”' i B
Manager 0
Supervisor/Technician 0
ENEPS I
Guard
i 30 - - 30 - 30 - 90
L
Total 30 0 0 30 0 30 0 90
g
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Table . 8.7
Reasons for recruitment difficulties
in the Past 12 Months by Reason by Branch by Job Level
12 (] S PIT [FfSR p B L
Branch : Supplementary Samples
FIAT © ITEIREF
Lack of candidates
Dangerous with relevant
General labour |Long working working Unattractive experience & training
shortage hours environment salary Low status b II MR Others Total

PR | (R | (e | B R] | s (S ﬁ‘@dﬁ%ﬂvg”' Hey | g
Manager 0
Supervisor/Technician ) )
ENEPS I
Guard
o - 1 - - - 2 - 3
L
Total 0 1 0 0 0 4 0 5
g
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Number of Recruits in the Past 12 Months by Branch by Job Level
12 (6] P T = 7 ™ - B

Job Level
HH:%T?& Managerial/ Security
Professional Supervisory | Technician Guard Total
Branch A F‘jﬁ PRk Ak Fersiake | b RERTE 1Ak AEe

L=

Security Guarding Services
EE 50 682 - 19 917 20 649

Armoured Transportation
Services - 1 - 9 10

FHP S

Security Systems Installation/
Maintenance/ Repair/ Design/
Others 20 94 342 - 456
b b 5 g

A

Security Guarding Services

and Armoured Transportation
Services 1 2 - 72 75
(Rl S

Ftf S

Security Guarding Services
and Security Systems
Installation/ Maintenance
Repair/ Design/ Others 35 70 31 4 540 4676
(Rl S

AR

Security Guarding Services,
Armoured Transportation
Services and Security
Systems Installation/
Maintenance Repair/ Design/
Others 2 68 - 714 784
(pLb SRR ~

FEMT SR

A

Owners Corporation
= g el - - - 1028 1028

Supplementary Samples i i
TR Bt 2 16 18

Total:
P 108 919 373 26 296 27 696
bl iy

165
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Employers’ Preferred Education of Employees by Branch by Level by Principal Job

M= ol e 5 e (O TR T Tl

Branch : Security Guarding Services

FIRE s

Professional

Associate Degree/
Professional Dip/ Diploma/

=N

LERE 25D)

YR

Job Level Qualification/ Higher Dip/ Cert/
P Degree Higher Cert  Equivalent A =83FE]

By I R R

i R el
j’ﬁi//ﬁUQQ %r%gfﬁ

MANAGERIAL/PROFESSIONAL LEVEL
EERE
Senior Manager
E"Jﬂyﬁi{ 88 20 53 10
Securi}y Manager/?perations Manager/Security Centre Controller 997 35 257 1
PSRRI e =
Security System Project Manager
PR gk ; ; ; ;
Security Training Manager 8 4 6 i
Other Security Services Related Manager 3 i 1 i
H ﬂﬁﬁ%lﬁw%ﬁiﬁﬁ
Sub-total: 326 59 317 24

’J\ ng{_

Appendix_ [} & 10
Table #.10.1

Matriculation Secondary 4/5 Secondary 3 Others  Total
orbelow — F {5 SEEE

T
- 8 179
- 123 656
- - 0
- 1 19
- - 4
0 132 858



197

Associate Degree/
Professional Professional Dip/ Diploma/

Job Level Qualification/ Higher Dip/ Cert/ Matriculation Secondary 4/5 Secondary 3 Others  Total
o5 Degree Higher Cert  Equivalent A S85g%| Flips/ = orbelow  Fpy FEEE
B I B R E = gr

P REeR g g
YIRS S

SUPERVISORY/TECHNICIAN LEVEL

EREVE I T

Security Supervisor/Operations Supervisor/Security Centre

Supervisor 36 114 583 227 5059 752 454 7225
A= = (e =

Security System Installation/Maintenance Technician

b E kA e 1 | ] ] ] ] ] ] ] 0
Technical Support Staff i i i i i i i 0
FerEgEl - £

Security Training Officer

Bl (o 1 20 15 1 37
VIP Protection Officer/Private Body Guard i i i 12 i i i 12
FIEI MR (2 /7~ (gt

Other Security Services Related Supervising Personnel

H I"’jﬁ'%%fﬁiﬁ/qﬁ;fﬁ}fﬁﬁ o 3 - 10 47 7 - 213 280
i?%’tOta': 39 115 613 301 5 066 752 668 7554

SECURITY GUARD LEVEL
W I

Security Guard

il %%@;F" - - - - 7825 54779 3040 65644
Other Security Services Related Personnel 202 202
H Hﬁ'ﬁjﬁ RS2 S ) i ) ) ) )

Sub-total: 0 0 0 0 8027 54779 3040 65846
&

Total:

S 365 174 930 325 13 093 55531 3840 74258
(%)* (0.5) 0.2 (1.3) (0.4) (17.6) (74.8) (5.2)  (100)

*  As percentage of the total number of employees in the branch

(PR Pt AR 13
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Table #.10.2

Employers’ Preferred Education of Employees by Branch by Level by Principal Job

M= ol M e 5 A O TR IR b 2 ol 389%5)

Branch : Armoured Transportation Services

1 - AR

Job Level
e

MANAGERIAL/PROFESSIONAL LEVEL
LK

Senior Manager

i

Security Manager/Operations Manager/Security Centre Controller
AR BRI e 2

Security System Project Manager

A I g

Security System Design/Installation/Maintenance Engineer
IR = e B g E i

Security 'Ifraining Manager

Other Security Services Related Manager

FUFIAHR A

Associate Degree/

Sub-total:
5t

Professional  Professional Dip/ Diploma/
Qualification/  Higher Dip/ Cert/  Matriculation Secondary 4/5 Secondary 3 Others  Total
Higher Cert  Equivalent A =83FE] Fipd = orbelow — F {5 SEEE
R L e S e
fFe il s 3wl
VS PRER TP
- 1 - _ _ _ 2
1 2 - - - . 6
) ) - - - - 0
) ) - - - - 0
) ) - - - - 0
- 3 - _ _ _ 4
1 6 0 0 0 0 12
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Associate Degree/
Professional Professional Dip/ Diploma/

Job Level Qualification/ Higher Dip/ Cert/ Matriculation Secondary 4/5 Secondary 3 Others  Total
o5 Degree Higher Cert  Equivalent A S85g%| Flips/ = orbelow  Fpy FEEE
B I B R E = gr

P REeR g g
YIRS S
SUPERVISORY/TECHNICIAN LEVEL
EREVE I T

Security Supervisor/Operations Supervisor/Security Centre
Supervisor - - - - 44 - - 44
W2 R (e

Security System Installation/Maintenance Technician

Wb AR 5 R ST - - - - - - - 0
Other Security Services Relating Supervising Personnel 3 5 5
E PR B ] ' ] ' '
Sub-total:

= 2 44 4
|5t 3 0 0 0 0 9
SECURITY GUARD LEVEL
EETSLEE
Security Guard i i i i 1 i i 1
Wb T
Armed Guard
T - - - - 8 687 - 695
Other Security Services Related Personnel 3 3
B PR R K ' ] ' ) ' '
Sub-total:

F 7
5 0 0 0 3 9 68 0 699
Total:
e 8 1 6 5 53 687 0 760
AR
(%)* (1.2) (0.1) (0.8) 0.7 (7.0 (90.3) ) (100)

*  As percentage of the total number of employees in the branch

(R P f AR 15 3
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Employers” Preferred Education of Employees by Branch by Level by Principal Job
M= ol PREYEE ) (R P T [l = 2 fol28955)

Branch : Security Systems Installation/Maintenance/Repair/Design/Others

[T+ Rk d 5T B A H Y

Associate Degree/
Professional  Professional Dip/ Diploma/

Appendix_ [} & 10
Table % 10.3

Job Level Qualification/  Higher Dip/ Cert/  Matriculation Secondary 4/5 Secondary 3 Others  Total
FLAE ST Degree Higher Cert  Equivalent -\ 2837i%| Flips /= orbelow  EIfy g
Eﬁ?ﬁ‘,/ RIS 6 7 YR F =gl
i R el
VS PEEY SR

MANAGERIAL/PROFESSIONAL LEVEL
Senior Manager

A 127 22 10 - - - - 159
Security Manager/Operations Manager/Security Centre Controller 20 10 ) i i ) ) 30
WA R BRI e 2
Security Consultant

@%,gﬁﬂ 10 2 20 - - - - 32
Security System Project Manager

Bl AR RE) 57 46 - - 140 - - 243
Security System Design/Installation/Maintenance Engineer

(L UL e . N 1 2 1 - - -

b AR U U T % % ° > 599
Security 'Ifraining Manager ) i ) ) ) ) ) 0
Other Security Services Related Manager 1 20 46 67
PR s R ] ] ' '
Sub-total: 140 0 0 1126

= 378 383 167 58
Tt



TLT

Associate Degree/
Professional Professional Dip/ Diploma/

Job Level Qualification/ Higher Dip/ Cert/ Matriculation Secondary 4/5 Secondary 3 Others  Total
o5 Degree Higher Cert  Equivalent A S85g%| Flips/ = orbelow  Fpy FEEE
B I B R E = gr

P REeR g g
YIRS S
SUPERVISORY/TECHNICIAN LEVEL
EREVE I T

Security Supervisor/Operations Supervisor/Security Centre
Supervisor - 50 30 - 10 - - 90
W2 R (e

Security System Installation/Maintenance Technician

B A U - 28 969 10 392 24 3 1426
Technical Support Staff
) 78 218 1 160 457
Other Security Services Related Supervising Personnel
+ f*’jﬁ'%‘%fﬁi%'ﬁﬁﬁ‘fﬁfﬁﬁ L 30 - 20 10 30 - - 90
Sub-total: 30 156 1237 21 592 24 3 2063
&t
SECURITY GUARD LEVEL
Wk R 1
Security Guard i i i i i i i 0
[EE T
Other Security Services Related Personnel
£ Hﬁ'%ﬁlﬁ%’ﬁﬁﬂ?ﬁ sl - - - 60 51 - - 11
Sub-total:

= 1 111
5 0 0 0 60 5 0 0
Total:
P 408 539 1404 139 783 24 3 3300
AR
(9%)* (12.5) (16.3) (42.5) 4.2) (23.7) 0.7) 0.2) (100)

*  As percentage of the total number of employees in the branch

(R P f AR 15 3
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Table . 10.4
Employers’ Preferred Education of Emplovees by Branch by Level by Principal Job
M= ol PREYEE ) (R P T [l = 2 fol28955)
Branch : Security Guarding Services and Armoured Transportation Services
I = W a7 P R e ey s
Associate Degree/
Professional  Professional Dip/ Diploma/
Job Level Qualification/  Higher Dip/ Cert/  Matriculation Secondary 4/5 Secondary 3 Others  Total
P Degree Higher Cert  Equivalent A =83FE] Fipd = orbelow — F {5 SEEE
fann/ TERE AT Ve TR
SR S R L
VS PRER TP
MANAGERIAL/PROFESSIONAL LEVEL -
Senior Manager
E.'Jr&r;% 1 - - 1 3 - - 5
Security Manager/Operations Manager/Security Centre Controller 3 i ) i i ) ) 3
AR R WA e 2
Security Training Manager 1 i ) i i ) ) 1
[ B
Other Security Services Related Manager ’ i ) i i ) ) 5

o PR Y

Sub-total:
= 7 0 0 1 3 0 0 11
TR



€Lt

Associate Degree/
Professional Professional Dip/ Diploma/

Job Level Qualification/ Higher Dip/ Cert/ Matriculation Secondary 4/5 Secondary 3 Others  Total
o5 Degree Higher Cert  Equivalent A S85g%| Flips/ = orbelow  Fpy FEEE
B I B R E = gr

P REeR g g
YIRS S
SUPERVISORY/TECHNICIAN LEVEL
EREVE I T

Security Supervisor/Operations Supervisor/Security Centre

Supervisor - - 25 - 9 - - 34
W2 R (e

Technical Support Staff

L) ' ] ' ' >0 ' -
Security Training Officer i i 4 i i i i 4
AR S (=
Other Security Services Related Supervising Personnel i i 4 i i i i 4
E PR B
Sub-total:

=] 2
et 0 0 33 0 59 0 0 9
SECURITY GUARD LEVEL
Wk R 1
Security Guard
NEE - - - - 216 150 - 366
Armed Guard
e - - - - 194 43 - 237
Other Security Services Related Personnel i i i i 8 i i g
i ﬁﬁ'ﬁ,‘%ﬁi%’ﬁﬁi‘ﬁ (A
Sub-total: 0 0 0 0 418 193 0 611
T
Total:
e 7 0 33 1 480 193 0 714
AR
(%)* (1.0 ) (4.6) (0.1) (67.2) (27.1) O] (100)

*  As percentage of the total number of employees in the branch

(P pIfITIA Pet F AP 103
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Table %< 10.5
Employers’ Preferred Education of Emplovees by Branch by Level by Principal Job
2 R T € B F % S TR T A= 55
Branch : Security Guarding Services and Security Systems Installation/Maintenance/Repair/Design/Others
[HET = WL R W ik 5 THEE ) T/%ff/ L
Associate Degree/
Professional  Professional Dip/ Diploma/
Job Level Qualification/  Higher Dip/ Cert/  Matriculation Secondary 4/5 Secondary 3 Others  Total
P Degree Higher Cert  Equivalent A =83FE] Flip4 /= orbelow — F {5 SEEE
Eﬁﬁﬁ‘,/ RIS 6 7 YR F pli= g@or) ™
S PRI A 3l
¥ ‘@/ﬁ *&fg:ﬁ; f&@
MANAGERIAL/PROFESSIONAL LEVEL
Senior Manager
Security Manager/Operations Manager/Security Centre Controller
BRSO A2 A 4 3 >4 12 2 ' 5 18
Security Consultant
4 BT 27 5 - - - - - 32
Security System Project Manager 9 7 3 19
Security System Design/Installation/Maintenance Engineer 26 26 8 4 i ) ) 64
[EE A= e 2 g E T
Security 'Ifralnmg Manager ) i 6 5 i ) L 9
W s
Other Security Services Related Manager 18 1 5 i i ) 1 25

FUFIAHR A

Sub-total: 105 81 93 18 2 0 8 307
()



GLT

Associate Degree/
Professional Professional Dip/ Diploma/

Job Level Qualification/ Higher Dip/ Cert/ Matriculation Secondary 4/5 Secondary 3 Others  Total
o5 Degree Higher Cert  Equivalent A S85g%| Flips/ = orbelow  Fpy FEEE
B I B R E = gr

P REeR g g
YIRS S
SUPERVISORY/TECHNICIAN LEVEL
EREVE I T

Security Supervisor/Operations Supervisor/Security Centre

Supervisor - - 21 76 669 20 100 886
W2 R (e

Security System Installation/Maintenance Technician

(b b A (W fﬁ;ﬁ'{ - 40 345 - 28 10 - 423
Technical Support Staff

Fe D~ F 26 4 30
Security Training Officer

b B2 1 1 1 3
Other Security Services Related Supervising Personnel ’ i 10 1 3 i 1 29
B PR B T

Sub-total: 3 40 402 82 705 30 102 1364
7t

SECURITY GUARD LEVEL

R i

Security Guard

lﬁ"%%ﬁfﬁgﬁ - - - - 90 9293 808 10191
Other Security Services Related Personnel i i 8 7 42 i i 57
il f*’ﬁfrﬁ'ﬁ‘fﬁ RS TEE Sl

Sub-total: 0 0 8 7 132 9293 808 10248
T

Total: 108 121 503 107 839 9323 918 11919
AR

(%)* 0.9) (1.0 (4.2) (0.9 (7.0) (78.2) 7.7) (100)

*  As percentage of the total number of employees in the branch

(PR PR SRR fOT 153 o
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Table % 10.6
Employers’ Preferred Education of Emplovees by Branch by Level by Principal Job
. EI“}«[%F b :"sr?ﬁ A ( FIF 2}%[7 b:v;«g,—r F;;[E%&j%)
Branch : Security Guarding Services, Armoured Transportation Services and
Securlty Systems InstalIatlon/Maln'Eenance/Repalr/DeS|gn/Others
I = W RIS~ FFRAP I W Rk G W e 7 T/%‘:/‘/ i
Associate Degree/
Professional Professional Dip/ Diploma/
Job Level Qualification/ Higher Dip/ Cert/ Matriculation Secondary 4/5 Secondary 3 Others  Total
e Degree Higher Cert  Equivalent A S85g%| Flip4 /= orbelow {4 FEEE
Efix—g,,f-ﬁ/ &;Jéia'-{ Eiﬂd‘/ d/‘{&'%\/ﬂ% H]_: 594[‘11\
P EHOR P Rl
Ry “&%‘?; S
MANAGERIAL/PROFESSIONAL LEVEL
A
Security Manager/Operations Manager/Security Centre Controller 3 i i i i i 3
AR SV e Sy e A IR
Security System Project Manager 1 i i i i i 1
WA =R | R
Securlty System Design/Installation/Maintenance Engineer ’ i i i i i 5
b o et b U
Sub-total: 0 0 5

|5t 6 0 0 0



LT

Associate Degree/
Professional Professional Dip/ Diploma/

Job Level Qualification/ Higher Dip/ Cert/ Matriculation Secondary 4/5 Secondary 3 Others  Total
o5 Degree Higher Cert  Equivalent A S85g%| Flips/ = orbelow  Fpy FEEE
B I B R E = gr

i R vl
YIRS S

SUPERVISORY/TECHNICIAN LEVEL
= R b

Security Supervisor/Operations Supervisor/Security Centre
Supervisor - - - - 394 - - 394
b = = e = /A e 2

Security System Installation/Maintenance Technician

Wb R e U I ) ] o ) 4 ] ] 21

Other Security Services Related Supervising Personnel i i i i 105 i i 105

PR B

i‘j‘%‘tmak 0 0 17 0 503 0 0 520
5]

SECURITY GUARD LEVEL

b T

Security Guard

R - - - - 226 2429 - 2655

Armed Guard

?‘%E%_f%’ig}l = = = = 29 244 = 273

Other Security Services Related Personnel

P TRE - - - - - - 156 - 156

Sub-total: 0 0 0 0 255 2829 0 3084

T

Total:

PR 6 0 17 0 758 2829 0 3610

Vel

(%)* (0.2) Q] (0.5) ¢) (21.0) (78.3) Q] (100)

*  As percentage of the total number of employees in the branch

(IR P IR 15 3
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Table #. 10.7
Employers’ Preferred Education of Emplovees by Branch by Level by Principal Job
M= folr T fpIAE 5 (O F'F?}%IT Flpe 2k ol B0%)
Branch : Owners Corporations
P # 2 o R
Associate Degree/
Professional  Professional Dip/ Diploma/
Job Level Qualification/  Higher Dip/ Cert/  Matriculation Secondary 4/5 Secondary 3 Others  Total
P Degree Higher Cert  Equivalent A =83FE] Fipd = or below Y el
Eﬁéﬁ,/ RIS 6 7 YR F pli= g@or) ™
FH PO BE F P
w@/ﬁﬁ?% f?@
MANAGERIAL/PROFESSIONAL LEVEL
Security Manager/Operations Manager/Security Centre Controller i i 30 i i i i 30
AR R WA e 2
Sub-total:
e 0 0 30 0 0 0 0 30

SUPERVISORY/TECHNICIAN LEVEL
BRI AT

Security Supervisor/Operations Supervisor/Security Centre
Supervisor - 30 153 30 121 246 - 580
S AN s e S A I o)

Other Security Services Related Supervising Personnel

H PRI e

Sub-total:

= 184 121 24 11
e 0 30 8 30 6 0 6



6.1

Associate Degree/
Professional Professional Dip/ Diploma/

Job Level Qualification/  Higher Dip/ Cert/  Matriculation Secondary 4/5 Secondary 3 Others  Total
PS5 Degree Higher Cert  Equivalent - 3% Hipa/ = orbelow  EH{y  EEF
ﬁ’ EVF‘/ jﬂ%ﬁ4 gk VIRFE EFINR

B s/ f 7/
A “&%—g; S

SECURITY GUARD LEVEL

L T

Security Guard

B T - - - - 300 5926 - 6 226
Other Securlty Services Related Personnel 60 60
H ﬁﬁ'ﬁ,‘%@i%’ﬁﬁi’ﬁ ! i ) i i i i

Sub-total: 0 0 0 0 300 5 986 0 6286
=

Total:

o 0 30 214 30 421 6 232 0 6927
(%)* ) (0.4) (3.1 (0.4) (6.1) (90.0) ) (100)

*  As percentage of the total number of employees in the branch

(PRI PR E SRR fIOT 153 o
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Table % 10.8
Employers’ Preferred Education of Emplovees by Branch by Level by Principal Job
T2 TR M3 e 57 AT | ISR B
Branch : Supplementary Samples
FIIATT * JETRE
Associate Degree/
Professional  Professional Dip/ Diploma/
Job Level Qualification/  Higher Dip/ Cert/  Matriculation Secondary 4/5 Secondary 3 Others  Total
P Degree Higher Cert  Equivalent A =83FE] Fipd = orbelow — F {5 SEEE
Efix—g,,f-ﬁ/ &;Jéia'-{ Eiﬂn‘/ d/‘{@/% H]_: ﬁg’”m
T AIYR (@j ?Jf{ﬁj
:u\/ﬁ &HFI ~ 5 ?_ﬁ
MANAGERIAL/PROFESSIONAL LEVEL
Senior Manager
e 3 - - - - - - 3
Security Manager/Operations Manager/Security Centre Controller 7 ) ’ 1
AR BRI e 2 i i i i
Security System Project Manager 1 1
Pl R R ] ] ] ] ] ]
Security System Design/Installation/Maintenance Engineer 4 i ) i i ) 4
bt A P R
Other Security Services Related Manager 0
| I"jﬁ'?filﬁii%’%ﬁiﬂﬁ ) i ) i i ) )
Sub-total:
0 0 19

=t 15 2 2 0 0
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Associate Degree/
Professional Professional Dip/ Diploma/

Job Level Qualification/ Higher Dip/ Cert/ Matriculation Secondary 4/5 Secondary 3 Others  Total
o5 Degree Higher Cert  Equivalent A S85g%| Flips/ = orbelow  Fpy FEEE
B I R0 R E = gr

P REeR g g
YIRS S
SUPERVISORY/TECHNICIAN LEVEL
EREVE I T

Security Supervisor/Operations Supervisor/Security Centre
Supervisor - - 25 10 44 - - 79
W2 R (e

Security System Installation/Maintenance Technician

Wb Ak 5 R IS - - - - - - - 0
Other Security Services Related Supervising Personnel 0
PR B ' ] ' ] ] ' '
Sub-total:

= 2 1 44 7
e 0 0 5 0 0 0 9
SECURITY GUARD LEVEL
b e
Security Guard
R - - - - 369 17 - 386
Other Security Services Related Personnel 1 1
EEhL R ] ] ] ] ] ]
Sub-total: 0 0 0 0 370 17 0 387
T
Total:
e 15 2 27 10 414 17 0 485
AR
(%)* (3.1) (0.4) (5.6) (2.1) (85.4) (3.4) ) (100)

*  As percentage of the total number of employees in the branch

(PRI PR E SRR fOT 153 o
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M= ol e 5 o CH AR T [l

Branch : Security Guarding Services

FIEE - W R
Job Level
i

MANAGERIAL/PROFESSIONAL LEVEL
R

Senior Manager

ﬁ,ﬁ\g‘i\i%

Security Manager/Operations Manager/Security Centre Controller
AR FRREEEL A o2 i

Security System Project Manager

=k | R

Security Training Manager

b )

Other Security Services Related Manager

PR

Sub-total:

Appendix_[ff &% 11

Table % 11.1
Employers’ Preferred Period of Experience of Employees by Branch by Level by Principal Job
“AJ nQE‘_' E,[E%&ﬁjj
No Experience  Less than 1to3 3t06 6to 10 10 Years
Required 1 Year Years Years Years or above Others Total
=y Nn ey 1=+ 1Z23% 3=6F 6x10F 1033\)”} NAlCe] R
- - - 57 59 55 8 179
- - 1 241 217 74 123 656
- - - 7 10 1 1 19
- - - - 4 - - 4
0 0 1 305 290 130 132 858

'J~ Ef.l.



€8T

Job Level
e

SUPERVISORY/TECHNICIAN LEVEL
EREPE I AT

Security Supervisor/Operations Supervisor/Security Centre

Supervisor

A= = (AT =

Security System Installation/Maintenance Technician
(b kb A/ (e 1

Technical Support Staff

I I

Security Training Officer

b2 [

VIP Protection Officer/Private Body Guard

BIETRGE (/7 - fhlses

Other Security Services Related Supervising Personnel

AR A 5 e

Sub-total:
It

SECURITY GUARD LEVEL
R TR ke

Security Guard
W5 fFTF
Other Security Services Related Personnel

H F’jﬁ'@%fﬁw’ﬁﬁi‘éﬁ !
Sub-total:

5t

Total:

AR

(%)*

*  As percentage of the total number of employees in the branch

(PRI PR SRR fOT 153 o

No Experience  Less than 1t03 3to6 6to 10 10 Years

Required 1 Year Years Years Years or above Others Total
an%? 1Z#5)™ 123% 3%67F 6=10~F 1035‘)?}} NAN R
- 99 2 563 4063 46 - 454 7 225

- - 20 16 - - 1 37

- - - 12 - - - 12

- - 50 17 - - 213 280
0 99 2 633 4108 46 0 668 7 554
20 381 32 857 9114 252 - - 3040 65 644

- 200 2 - - - - 202
20 381 33057 9116 252 0 0 3040 65 846
20 381 33156 11 750 4 665 336 130 3840 74 258
(27.4) (44.6) (15.8) (6.3) (0.5) (0.2) (5.2) (100)
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Table # 11.2

Employers’ Preferred Period of Experience of Employees by Branch by Level by Principal Job

M= Pl e ek (O F'FZ‘?FIT [File =<7k = 128955 )

Branch : Armoured Transportation Services
FI - FHP R

Job Level

e

MANAGERIAL/PROFESSIONAL LEVEL
R

Senior Manager

ﬁ,ﬁ\g‘%\i%

Security Manager/Operations Manager/Security Centre Controller
A REE TR A o2 i

Security System Project Manager

A =l | R

Security System Design/Installation/Maintenance Engineer
AT e e 2 2 - ]

Security 'Ifralnlng Manager

(P B R

Other Security Services Related Manager

PR

Sub-total:
Tt

No Experience  Less than 1to3 3t06 6to 10 10 Years
Required 1 Year Years Years Years or above Others Total

DA 1EI 1F3F 3365 6F 105 105 U B

- - - 1 - 1 - 2
- - 2 1 3 - - 6
- - - - - - - 0
- - - - - - - 0
- - - - - - - 0
- - - 3 1 - - 4
0 0 2 5 4 1 0 12
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Job Level No Experience  Less than 1to3 3to6 6to 10 10 Years

ﬁ;ﬂ:%‘:’;& Required 1 Year Years Years Years or above Others Total
Sﬁ‘f{;%%—? 1#M™  1%3% 3=6#F 6x10%F 10#m0F  H Y

SUPERVISORY/TECHNICIAN LEVEL
2/ R b

Security Supervisor/Operations Supervisor/Security Centre
Supervisor - - 4 40 - - - 44
b = (= /e = /A e 2

Security System Installation/Maintenance Technician

A R 5 ' ' ' ‘ ' ' ‘ 0
Other Security Services Relating Supervising Personnel 5 5
H PR g - ] ] ] ) ] ]
]

Sub-total:

= 0 0 9 40 0 0 0 49
et
SECURITY GUARD LEVEL
[EETSIEE
Security Guard ) } 1 . . - - 1
W T
Armed Guard
?%{%ﬁq{’iﬁj = 675 20 = = = = 695
Other Security Services Related Personnel i i 3 i i i i 3
PR R
Sub-total:
T & 0 675 24 0 0 0 0 699
Total:
orns 0 675 35 45 4 1 0 760
A
(%)* ¢) (88.9) (4.6) (5.9) (0.5) (0.1) ) (100)

*  As percentage of the total number of employees in the branch

(IR PR YB3 3
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Table % 11.3
Employers’ Preferred Period of Experience of Employees by Branch by Level by Principal Job
M= R PREYE F %Y (5 F'Féfm [FilFE = = oI35

Branch : Security Systems Installation/Maintenance/Repair/Design/Others
[IE WL it b 5B T/%'Lﬁ‘/ L
Job Level No Experience  Less than 1t03 3t06 6 to 10 10 Years
o5 Required 1 Year Years Years Years or above Others Total

DS 1EIT 1F3F 32 6F 6F 105 105N P e
MANAGERIAL/PROFESSIONAL LEVEL
e g E R
Senior Manager
ﬁ"J i) - - - 49 16 94 - 159
Security Manager/Operations Manager/Security Centre Controller i i i 20 i 10 i 30
AR =V ety e A IR
Security Consultant
W’%E'ﬁ!ﬂ - - - 30 1 1 - 32
Security System Project Manager
B R IS - - 2 191 41 9 - 243
Security System Design/Installation/Maintenance Engineer
PR Pl B oy - - 10 292 248 45 -
Bl AR AL O °%
Securlty 'Ifralnlng Manager i i i i i i i 0
[EE% *"Fﬁ?”?ifﬁ[
Other Security Services Related Manager 50 17 67
FUPATRR B TS A ) ) ) ) )
Sub-total: 0 0 12 632 323 159 0 1126

rJ\ ng{_
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Job Level
e

SUPERVISORY/TECHNICIAN LEVEL
2/ R b

Security Supervisor/Operations Supervisor/Security Centre

Supervisor
B (R (/A e

Security System Installation/Maintenance Technician

W ER e 1
Technical Support Staff
A R

Other Security Services Related Supervising Personnel

AR A 5 e

Sub-total:
T

SECURITY GUARD LEVEL
FEE e

Security Guard
W T
Other Security Services Related Personnel

H F’jﬁ'@%fﬁw’ﬁﬁﬁﬁ !
Sub-total:

,J\ EE_P

Total:

bl

(%)*

*  As percentage of the total number of employees in the branch

(IR PR YB3 3

No Experience  Less than 1t03 3to6 6to 10 10 Years

Required 1 Year Years Years Years or above Others Total
Sﬁ‘f{;%%—? 1Z#5)™ 123% 3%67F 6=10~F 10£Fﬁ‘)J‘JJ— NANC] g

- - 10 80 - - - 90
- 100 686 637 - - 3 1426

- - 139 249 69 - - 457

- 30 30 20 10 - - 90
0 130 865 986 79 0 3 2 063

- 40 71 - - - - 111

0 40 71 0 0 0 0 111
0 170 948 1618 402 159 3 3300
) (5.2) (28.7) (49.0) (12.2) (4.8) (0.1) (100)
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Table A 11.4
Employers’ Preferred Period of Experience of Employees by Braneh by Level by Principal Job
M= oo e 2 oy CRg PITRE P IRl 2 ol 20%5)
Branch : Security Guarding Services and Armoured Transportation Services
/E/ﬁ;%/ ’ ﬁ\/xJ/ ;57/5'7// 75’7{77%&#/5#7/5’7}
Job Level No Experience  Less than 1to3 3t06 6 to 10 10 Years
e Required 1 Year Years Years Years or above Others  Total

DRI LE)N 1%3F 3% 68 62105 105/ HE  REr

MANAGERIAL/PROFESSIONAL LEVEL
R

Senior Manager

Ui ' ' 0 ' S
SecunEy Manager/gperations Ma‘nager/Security Centre Controller i ) ) 1 1 . 1 3
AR PR e Y

Security Training Manager ; ) ) 1 . . - 1
L

Other Security Services Related Manager ) ; ) ; . - 2 2

o P A

Sub-total:
= 1 4 11
= 0 0 0 6 0



68T

Job Level No Experience  Less than 1to3 3to6 6to 10 10 Years

ﬁ;ﬂ:%‘:’;& Required 1 Year Years Years Years or above Others Total
Sﬁ‘f{;%%—? 1#M™  1%3% 3=6#F 6x10%F 10#m0F  H Y

SUPERVISORY/TECHNICIAN LEVEL
2 i

Security Supervisor/Operations Supervisor/Security Centre
Supervisor - - 15 - - - 19 34
A= = (AT =
Technical Support Staff

Fe PSR © Y ] - 50 - | - - S0
Security Training Officer ) ) ’ i ) ) 5 4
A BRE 2 =
Other Security Services Related Supervising Personnel i ) ) i ) ) 4 4
i Hﬁ'%@i%?%ﬁﬁé M
Sub-total:

= 0 0 67 0 0 0 25 92
,J\ E’I‘
SECURITY GUARD LEVEL
[EETSIEE
Security Guard
NEE e 150 - 5 - - - 211 366
Armed Guard
PLER - 43 160 - - - 34 237
Other Security Services Related Personnel ’ ) ) i ) ) 6 8
| F’j’fﬁ'@%fﬁw’ﬁﬁfﬁﬁ s
Sub-total:
T&t 152 43 165 0 0 0 251 611
Total:
ot 152 43 232 6 1 0 280 714
AR
(%)* (21.4) (6.0) (32.5) (0.8) 0.1) ) (39.2) (100)

*  As percentage of the total number of employees in the branch

(i EP T el AR 153 3
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Table % 115
Employers’ Preferred Period of Experience of Employees by Branch by Level by Principal Job
M= R PREYE F %Y (5 F'Féfm [FilFE = = oI35
Branch : Securlty Guarding Services and Security Systems Installation/Maintenance/Repair/Design/Others
[IE © WL RS IR 7k 5 T2 e T/::fﬁ‘/ £
Job Level No Experience  Less than 1t03 3t06 6 to 10 10 Years
o5 Required 1 Year Years Years Years or above Others Total
DS 1EIT 1F3F 32 6F 6F 105 105N P e
MANAGERIAL/PROFESSIONAL LEVEL
e g E R
Senior Manager
ﬁl’J i) - - 1 8 10 22 1 42
Security Manager/Operations Manager/Security Centre Controller
BUEEE FUEASEL Wl Y ° % % . >
Security Consultant
fﬁi%”@&ﬂ - - - - 29 3 - 32
Security System Project Manager
EREC ] ] ] ] > 12 2 ] 19
Security System Design/Installation/Maintenance Engineer i i i 18 43 3 i 64
WA AT AL BT
Security 'Ifralnlng Manager i i i 3 5 i 1 9
[EE% *f’eﬁ?”%“ifﬁ‘
Other Security Services Related Manager i i i 3 16 i 1 o5

PR

Sub-total: 0 0 10 78 150 61 8 307
Tt



T6T

Job Level
e

SUPERVISORY/TECHNICIAN LEVEL
2/ R b

Security Supervisor/Operations Supervisor/Security Centre

Supervisor
B (R (/A e

Security System Installation/Maintenance Technician

B R B R
Technical Support Staff
A R

Security Training Officer
lﬁia‘ﬁﬁ?z =

Other Security Services Related Supervising Personnel

HPARRR A 5 e

Sub-total:
T

SECURITY GUARD LEVEL
T

Security Guard
W T
Other Security Services Related Personnel

PR K
Sub-total:

T

Total:

bl

(%)*

*  As percentage of the total number of employees in the branch

(P RTAE R IR T 153 o

No Experience  Less than 1t03 3to6 6to 10 10 Years
Required 1 Year Years Years Years or above Others Total
Sﬁ‘f{;%%—? 1Z#5)™ 123% 3%67F 6=10~F 10£Fﬁ‘)J‘JJ— NANC] g
- - 387 395 4 - 100 886
- 1 286 96 40 - - 423
- - 21 9 - - - 30
- - 1 - 1 - 1 3
- - 19 2 - - 1 22
0 1 714 502 45 0 102 1364
3441 1682 4260 - - - 808 10191
5 31 21 - - - - 57
3446 1713 4281 0 0 0 808 10 248
3446 1714 5005 580 195 61 918 11 919
(28.9) (14.4) (42.0) (4.9 (1.6) (0.5) (7.7) (100)
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Table % 11.6
Employers’ Preferred Period of Experience of Employees by Branch by Level by Principal Job
= Ef”ﬁl%% jerE E| FEY ( 1] ;TFIT ff[ b% I = RIS
Branch : Security Guarding Services, Armoured Transportation Services and
B Securlty Systems InstalIatlon/Malngenance/Repalr/DeS|gn/Others
I = W RN ~ FIRAP I W Rk L W e 7 T/%‘:/‘/ i
Job Level No Experience  Less than 1to3 3t06 6to 10 10 Years
o5 Required 1 Year Years Years Years or above Others Total

DA 1EI 1F3F 3365 6F 105 105 U B

MANAGERIAL/PROFESSIONAL LEVEL
R

Security Manager/Operations Manager/Security Centre Controller

AR BRI Al ' ' ' ' ' ’ ' 3
Securlty Systerngro;ect Manager i i i i 1 i i 1
WA T | REEE

Securlty System Design/Installation/Maintenance Engineer i i i i ) i i 5
= ﬁ?ﬁ/iﬁ/lﬁ&ﬁﬂ I

i?%’tOta" 0 0 0 0 3 3 0 6

SUPERVISORY/TECHNICIAN LEVEL
BRI AT

Security Supervisor/Operations Supervisor/Security Centre
Supervisor - - - 394 - - - 394
b = = /e = /A e 2

Security System Installation/Maintenance Technician

WA EARL e R ) ) ) 21 ) ) ) 21
Other Security Services Related Supervising Personnel i i i 105 i i i 105
PRI T e

Sub-total:

= 0 0 0 520 0 0 0 520
Tt



€61

Job Level No Experience  Less than 1to3 3to6 6to 10 10 Years

ﬁ;ﬂ:%‘:’;& Required 1 Year Years Years Years or above Others Total
Sﬁ‘f{;%%—? 1#M™  1%3% 3=6#F 6x10%F 10#m0F  H Y

SECURITY GUARD LEVEL
T

Security Guard

NEE - 2429 226 - - - - 2 655
Armed Guard

T - 244 29 - - - - 273
Other Security Services Related Personnel

+ Hﬁ'%ﬁ!ﬁi%ﬁﬁf’% Fh g - 156 - - - - - 156
Sub-total:

& 0 2829 255 0 0 0 0 3084
Total:

< 0 2829 255 520 3 3 0 3610
e

(%)* ) (78.3) (7.1) (14.4) (0.2) 0.1) ) (100)

*  As percentage of the total number of employees in the branch

(PRI R SR OT 157
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Employers’ Preferred Period of Experience of Employees by Branch by Level by Principal Job

Appendix_[ff&## 11

CEEENEER

Branch : Owners Corporations

i e Sy
Job Level
i

MANAGERIAL/PROFESSIONAL LEVEL
T

Security Manager/Operations Manager/Security Centre Controller

EE =g O [EE

Sub-total:
T

SUPERVISORY/TECHNICIAN LEVEL
=R

Security Supervisor/Operations Supervisor/Security Centre
Supervisor

b = = /e = /A e 2

Other Security Services Related Supervising Personnel

AR A 5 e

Sub-total:
T

EY(

“AJ nQE‘_' E,[E%&ﬁjj

Table # 11.7

No Experience 1t03 3t06 6to 10

Required Years Years Years Total

=TSR 35 3F6H 6% 10F 10 F B
- - 30 - 30
0 0 30 0 30
31 215 304 30 580
- 31 - - 31
31 246 304 30 611



S61

Job Level
B S

SECURITY GUARD LEVEL
TEETIEE

Security Guard
W T
Other Security Services Related Personnel

o Hﬁ'?ﬁ%l’%%'ﬁﬁf'ﬁk’ gl
Sub-total:

T

Total:

bl

(%)*

*  As percentage of the total number of employees in the branch

(P RTTAE PR IR T 153 o

No Experience

1to3
Years

Total

1% 35

2991

60

365 6=10F 10FHI

B

6 226

60

3051

3297
(47.6)

6 286

6927
(100)
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Table % 11.8
Employers’ Preferred Period of Experience of Employees by Branch by Level by Principal Job
= E/[«Tj‘lﬁég jerE E| FEY ( 1] ?PLFIT ff[ b% I = RIS
Branch : Supplementary Samples
JIE S F
Job Level No Experience  Less than 1t03 3t06 6 to 10 10 Years
o5 Required 1 Year Years Years Years or above Others Total
~PJ'| ey L& 1=3% 367 6=10F 1070 Hy Pl
MANAGERIAL/PROFESSIONAL LEVEL
W
Senior Manager
e =l ] ] ] ] ! 2 ] 3
Security Manager/Operations Manager/Security Centre Controller i i i 3 4 4 i 1
AR FREAEEL A e 2 Y
Security System Project Manager i i i i i 1 i 1
A =l | R
Securlty System Design/Installation/Maintenance Engineer i i i i 4 i i 4
(TRAEC e Ve 2 g - i
Other Security Services Related Manager i i i i i i i 0
FUPATRR B S A
Sub-total: 0 0 0 3 9 7 0 19

'J~ Ef.l_



L67

Job Level No Experience  Less than 1to3 3to6 6to 10 10 Years

ﬁ;ﬂ:%‘:’;& Required 1 Year Years Years Years or above Others Total
Sﬁ‘f{;%%—? 1#M™  1%3% 3=6#F 6x10%F 10#m0F  H Y

SUPERVISORY/TECHNICIAN LEVEL
2 i

Security Supervisor/Operations Supervisor/Security Centre
Supervisor - - 13 59 7 - - 79
A= = (AT =

Security System Installation/Maintenance Technician

(b R A e 05 ] ] ] - ] ] - 0
Other Security Services Related Supervising Personnel i ) ) i ) ) ) 0
PR R R
Sub-total:

= 0 0 13 59 7 0 0 79
,J\ E,P
SECURITY GUARD LEVEL
e e
Security Guard
P - 4 - - - -
WA R 8 338 386
Other Security Services Related Personnel ) 1 ) i ) ) ) 1
H F‘jﬁ'ﬁ—ﬁfﬁw’ﬁﬁ%ﬁ hd
Sub-total:
& 0 49 338 0 0 0 0 387
Total:
ot 0 49 351 62 16 7 0 485
AR
(%)* ) (10.1) (72.4) (12.8) (3.3) (1.4) ) (100)

*  As percentage of the total number of employees in the branch

(PRI R SAREOT 157
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Table % 12.1
Employers' Preferred Vocational Qualifications by Branch by Job Level
= %IWEEﬁE"”EJE?&ﬁ}f%‘Yﬁ? ( ﬁF'HKFTT [Fil =<7 )

Branch : Security Guarding Services
FHEE - W 7

Job Level

i
Employers’ Managerial/ Security
Preferred Vocational Professional | Supervisory | Technician Guard Total
Qualifications = = Ak Fe P 1k [ e
Elad s S F¥ " A il

I

Qualified Member of Major Security
Institutions/Associations 157 88 - 11 256

= E fﬁi%'ﬁ%ﬁ ﬁg}ﬁlﬁ A

Certificate of Security Trainers
Courses 71 29 - 10 110

S I

Certificate of Trade Tests
for Security Guards of the Security
Services Training Board, VTC 97 248 - 375 720
B A TP RS
(b e P R

Certificate of Security Guard
Training Course under the
Recognition Scheme

TR B

45 98 - 147 290

A pass under Scheme for Quality
Assured In-House Training
I BT S 2 B
@%%?%%ﬁ%

25 29 - 22 76

Technical Certificate
e

Certificate of Skills Upgrading
Scheme 22 38 - 50 110

PRI R

Others
Y - 1 - 1 2

Total:

- 417 531 0 623 1571
B

198
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Table % 12.2
Employers' Preferred Vocational Qualifications by Branch by Job Level
= %Iﬁ%f’*égﬁé"?&ﬁié‘}ﬁ ( ﬁF'HifFTT [Fil =<7 )

Branch : Armoured Transportation Services
FIRE < FF AR 5

Job Level

pef
Employers’ Managerial/ Security
Preferred Vocational Professional Supervisory Technician | Guard Total
Qualifications AL e R W
ks S Fi b EEEie
Qualified Member of Major Security
Institutions/Associations 2 2 - 1 5
= IR e @ F
Certificate of Securlty Trainers
Courses 1 2 - - 3
A S Tl
Certificate of Trade Tests
for Security Guards of the Security
Services Training Board, VTC - - 2 2
S S A R 4 i’”?ﬁ%‘ & ;’7
WA R k- iﬁﬂﬁﬂ
Certificate of Security Guard
Training Course under the i i i 0
Recognition Scheme

T B R BT

A pass under Scheme for Quality
Assured In-House Training i i 1 5
K JE"[ R }iﬁ‘u#alﬁ fY
1A G FIEHE A Fi
Technical Certificate i i 1 1
e
Certificate of Skills Upgrading
Scheme - - - 0
FERHRA R
Others
H Y - - - 0
Total:
SRrE 3 0 5 13
ARET

199
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Table % 12.3
Employers' Preferred Vocational Qualifications by Branch by Job Level
B B PREIS e KT ST T )
Branch : Security Systems Installation/Maintenance/Repair/Design/Others
P W it 5 TR %ﬁ?ﬁ/é’/ﬂ%ﬁ/ s
Job Level
o
Employers’ Managerial/ Security
Preferred Vocational Professional Supervisory Technician | Guard Total
Qualifications = ) oA A 10 [5"} g
Lk s i FIE " pha A A
Qualified Member of Major Security
Institutions/Associations 66 - 11 - 77
= el A B (et @ F
Certificate of Security Trainers
Courses 32 20 20 - 72
AE2E iﬁ?”ﬁﬁﬂ%—%{
Certificate of Trade Tests
for Security Guards of the Security
Services Training Board, VTC 30 40 71 - 141
BRI RS I
W r#rﬁ R
Certificate of Security Guard
Tralning _Course under the 34 i 43 10 87
Recognition Scheme
éu_Fl ﬁl‘ H_k IJV:“iJ *ﬁungl TAF[
A pass under Scheme for Quality
Assured In-House Training
" 1 10 31 10 52
rx an@j—ﬁ; }ZI- UFI l”‘k F[ZJ
M B £
Technical Certificate
102 30 167 - 299
e e
Certificate of Skills Upgrading
Scheme 1 10 22 - 33
FEE A BT
Others
Y 2 1 2 - 5
Total:
B 268 111 367 20 766
R

200
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Table % 12.4

Employers' Preferred Vocational Qualifications by Branch by Job Level

CENSENCHEGIE SN

PR [l = )

Branch : Security Guarding Services and Armoured Transportation Services

PIRET © WE B A 7S

Job Level
i 93
Employers’
Preferred Vocational
Qualifications

E?[?ﬁﬁiéiﬁ

Managerial/
Professional
Rl A

Supervisory
= Ak

Technician

e (T

Security
Guard
R
S ire

Total
Fidl i

Qualified Member of Major Security
Institutions/Associations

= R if’m Vr&f

Certificate of Security Trainers
Courses

e

Certificate of Trade Tests

for Security Guards of the Security
Services Training Board, VTC
BHF AL T TS
ks r?rE Fef R

Certificate of Security Guard
Training Course under the
Recognition Scheme

éu_Fl ﬁl‘ H_k IJV:“iJ *ﬁungl TAF[

A pass under Scheme for Quality
Assured In-House Training

rx 5”@‘?5{; ;czl_ UH l”‘k F[(j
W ; BB

Technical Certificate
15

Certificate of Skills Upgrading
Scheme

P F

Others
E Py

Total:
R

10

26

201
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Table % 12.5
Employers' Preferred Vocational Qualifications by Branch by Job Level
[ Rl BEE B OV (M RS
Branch : Security Guarding Services and
Security Systems Installation/Maintenance/Repair/Design/Others

LRl i ek S o L A L L e e U

Job Level

Fafic S
Employers’ Managerial/ Security
Preferred Vocational Professional | Supervisory | Technician | Guard Total
Qualifications =i A ﬁﬁ;ﬁ'ﬂy I L.t
EdE S S Bt i Rl
Qualified Member of Major Security
Institutions/Associations 16 2 1 - 19
= F{/[lg‘\‘f/ﬁ“ F' E}F‘f
Certificate of Security Trainers
Courses 9 6 - - 15
A S Tl
Certificate of Trade Tests
for Security Guards of the Security
Services Training Board, VTC 12 16 7 22 57
AT A L TR R S A
(W R P R
Certificate of Security Guard
Tramlng _Course under the 7 9 7 12 35
Recognition Scheme
RTS8 B
A pass under Scheme for Quality
Assured In-House Training

: . 3 5 - 6 14

I T ;@Lﬁ R o
(AE%: G FEHE A Fi
Technical Certificate
e {w—;u 9 4 14 1 28
Certificate of Skills Upgrading
Scheme 1 1 1 5 8
FERHRA R
Others
H Y - - - - 0
Total:
- 57 43 30 46 176
B

202
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Table % 12.6

Employers' Preferred Vocational Qualifications by Branch by Job Level

CENSENCHEGIE SN

FEPAET 7 [l 7% )

Branch : Security Guarding Services, Armoured Transportation Services
and Security Systems Installation/Maintenance/Repair/Design/Others

LRl i R Lk S et o 2 Ly e

Job Level
fefe
Employers’
Preferred Vocational
Qualifications

Managerial/
Professional
R,/
o Rl Al

Supervisory
= [

Technician

e 1

Security
Guard
L
i b

Total
g

ElE S

I
Qualified Member of Major Security
Institutions/Associations

= RIBRE FAR

Certificate of Security Trainers
Courses

S i

Certificate of Trade Tests

for Security Guards of the Security
Services Training Board, VTC

£ ?”%Wm SRS S e F'{{f
b R PR

Certificate of Security Guard
Training Course under the
Recognition Scheme
T R R

A pass under Scheme for Quality
Assured In-House Training

IR AR
[5'\—»1/ j;u [In%;g F ]#‘

Technical Certificate

P

Certificate of Skills Upgrading
Scheme

BRI R

Others
E Y

Total:
R

14

203
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Table % 12.7

Employers' Preferred Vocational Qualifications by Branch by Job Level

CENSENCHEGIE SN

Branch : Owners Corporations

[I72 - F TR AR

PR [l = )

Job Level
i 93
Employers’
Preferred Vocational
Qualifications

E?[?ﬁﬁiéiﬁ

Managerial/
Professional
Rl A

Supervisory
= Ak

Technician

e (1

Security
Guard
L
S are

Total
Fidl i

Qualified Member of Major Security
Institutions/Associations

= R if’m Vr&f

30

30

60

Certificate of Security Trainers
Courses

e

30

30

60

Certificate of Trade Tests

for Security Guards of the Security
Services Training Board, VTC
BHF AL T TS
ks r?rE Fef R

30

400

1780

2210

Certificate of Security Guard
Training Course under the
Recognition Scheme

éu_Fl ﬁl‘ H_k IJV:“iJ *ﬁungl TAF[

90

540

630

A pass under Scheme for Quality
Assured In-House Training

rx 5”@‘?5{; ;czl_ UH r”j‘ F[(j
W ; BB

150

150

Technical Certificate
15

Certificate of Skills Upgrading
Scheme

P F

Others
E Py

Total:
R

30

550

2530

3110

204
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Table % 12.8

Employers' Preferred Vocational Qualifications by Branch by Job Level

CENSENCHEGIE SN

Branch : Supplementary Samples

FITE IR

PR [l = )

Job Level
i 9
Employers’
Preferred Vocational
Qualifications

E"?[%‘éﬁéﬁ

Managerial/
Professional
o Rl Al

Supervisory
= ] ’\Et

Technician

e P 50

Security
Guard

W

Total
Ele

Qualified Member of Major Security
Institutions/Associations

<RI 132 Vr*‘f

Certificate of Securlty Trainers
Courses

B R

Certificate of Trade Tests

for Security Guards of the Security
Services Training Board, VTC

EHE ¢ g”?wpu fﬁ\%”ijﬁﬁﬁi’ 5’”?@%‘ E"{ ;’7
WA R k- iﬁﬂﬁﬂ

16

Certificate of Security Guard
Training Course under the
Recognition Scheme

T B R BT

A pass under Scheme for Quality
Assured In-House Training

I JE"[ GEES }iﬁfﬁalﬁ fY
R Z;u "R A Fi

Technical Certificate

Certificate of Skills Upgrading
Scheme

PRI R

Others
E Y

Total:
g

1

20

18

49

205
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Table #. 13.1
Number of In-house Training Places
Provided in the Past 12 Months by Branch by Job Level
WP 12 [P R 8 (R FT ffese)
Branch : Security Guarding Services
PR © LB
Type of Courses ﬁ%é_g;‘ F'\’/Irz?(?si?:r?!l Super\:if; Y Tec,Ticia,n Sé(l:;:irrl(;y ;I'ota}I
SR sl if ~ i = e ham EREE A

Security Guard Training Courses
WL I P
(i)  Courses under the Recognition Scheme

?JF"?*?" g - 4 - 40 44
Scheme for Quality Assured In-house Training 9 12 i 56 77
[ TR AL ) R S EA
Security Trainer Trainin
W ﬁ;ygfr‘ﬁ/y?ﬂ& ’ ' ? ' 10 .
Training Courses Related to Security Systems i 1 2 3 35
W2 R R
g;g/ag}e}r{:’nfz;t and Supervision 8 34 ) 1 53
Specialist Security Knowledge
FE L
(i)  Use of firearms and weapons i ) ) i 0

AL AR ]
(i)  Cash-in-transit #Z:f) - - - - 0
(i) VIP protection fo! 1 {7 - 1 - 1 12
(iv) Guard dog handler training i ) ) i 0

R 7
(v) Armed instructor training

PETISE  F ) ) ) ) 0
(vi) Central alarm monitoring station i 1 ) 1 5

B e
(vii) Others {4 1 5 - 27 33
Language 77, 7 f 5
(i)  English 245 i 10 25 - 12 47
(ii)  Putonghua ?,@%‘—'ﬂ 1 25 - 9 45
(iii) Others £l {4 2 - - 2 4
Other Skills 2/ f97£-%
(i)  Fire Prevention [} 3 27 - 92 122
(i)  First Aid 21> 2 19 - 47 68
(iii) Health & Safety {gtFu <" = 15 33 2 76 126
(iv) Customer Service &% J5355 23 42 2 90 157
(v)  Soft Skills jjii 14425 14 31 - 42 87
(vi) Related Skills Upgrading

iR 7?4 Ti LA S 4 18 - 6 28
(vii) Others I {4 4 6 - 6 16
;ﬁo;a?l: 106 286 6 570 968

206
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Table % 13.2
Number of In-house Training Places
Provided in the Past 12 Months by Branch by Job Level
HEZ 12 ] TR R 4 [F‘FJifET [l =<7 )
Branch : Armoured Transportation Services
FIET © FHAROTPRZS
BT | | sy | T || o
AT cn g | S e
Security Guard Training Courses ’
Ve 7 ,}f/?@@/
(i)  Courses under the Recognition Scheme i 1 ) 1 5
P F R
Scheme for Quality ,Afsyred !n-house Training i 1 i ) 3
L T i
Security Trainer Training 1 ) ) i 1
W27 E7"
Training Courses Related to Security Systems i ) ) i 0
R R R
Management and Supervision 1 1 ) i 5
i
Specialist Security Knowledge
HEPLH
(i)  Use of firearms and weapons 1 1 ) 5 4
AT AR R
(i)  Cash-in-transit #Z:f 1 1 - 2 4
(i) VIP protection fo! £ 17 - - - - 0
(iv) Guard dog handler training i ) ) i 0
AR R
(v) Armed instructor training 1 ) ) i 1
PSR R (R R
(vi) Central alarm monitoring station i ) ) i 0
B =z
(vii) Others Xl {4 1 - - - 1
Language L%F/E:,
(i)  English g‘jﬁ 1 - - - 1
(ii)  Putonghua ? @?’F, 1 1 - - 2
(iii) Others £l - - - - 0
Other Skills 2/ /942
(i)  Fire Prevention [/} 1 1 - 2 4
(i)  First Aid 1> 1 1 - 2 4
(iii) Health & Safety {gtfu 5 = 1 1 - 2 4
(iv) Customer Service &% 1[5 1 1 - 1 3
(v)  Soft Skills jfif 14425 1 1 - 1 3
(vi) Related Skills Upgrading 1 1 ) 1 3
FHRRHE A 0
(vii) Others £l - - - - 0
Jotal: 14 12 0 16 42
R
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Table % 13.3
Number of In-house Training Places
Provided in the Past 12 Months by Branch by Job Level
WP 12 [P R 8 (R FT ffese)
Branch : Security Systems Installation/Maintenance/Repair/Design/Others
T W ik %f//%/%/arﬁé/ﬁf//a%%‘/i/ Vs
Type of Courses ﬁ%z@% F':Arz?;i?:r?:l Super\:[s; Y Teclrlﬂici&a'n Sé(l:;:irrl(;y ;I'ota}I
AT B Y i & L e Bl
Security Guard Training Courses
WL I P
(i)  Courses under the Recognition Scheme i ) ) i 0
PR B
Scheme for Quality Assured In-house Training i i i i 0
[ TR AL ) R S EA
Security Trainer Training ) ) ) ) 0
Lk ik
Training Courses Related to Security Systems
B AR 31 30 105 - 166
Manag/eme:nt and Supervision 5 1 4 i 10
Lt
Specialist Security Knowledge
FE L
(i)  Use of firearms and weapons i ) ) i 0
e
(i)  Cash-in-transit #Z:f) - - - - 0
(i) VIP protection fo! 1 {7 - - - - 0
(iv) Guard dog handler training i ) ) i 0
W AR YR R
(v) Armed instructor training i ) ) i 0
;Fgmgnij l:gr';\w
(vi) Central alarm monitoring station i ) ) i 0
Fp gy
(vii) Others X 4 - 10 10 - 20
Language L%r/;:/
(i) English “91?{, 1 10 11 - 22
(ii)  Putonghua F'ﬂ?ﬂ 2 10 1 - 23
(iii) Others £l - - - - 0
Other Skills 2/ /942
(i)  Fire Prevention [/} 12 - 11 - 23
(ii)  First Aid s 2 - 3 - 5
(iif) Health & Safety g = 6 1 6 - 13
(iv) Customer Service &% 1[5 2 - 4 - 6
(v)  Soft Skills jfif 14425 1 - 1 - 2
(vi) Related Skills Upgrading
A H 10 2 : 44
(vii) Others £l 1 - 2 - 3
Total:
s 74 72 191 0 337
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Table #. 13.4
Number of In-house Training Places
Provided in the Past 12 Months by Branch by Job Level
I{_}:‘f 12 [[E{E” ?Z?':IWEI%E' F[F[Fi’Fj l— ﬁf"—d'l )
Branch : Security Guarding Services and Armoured Transportation Services
I - R A R A e 7
rype of Cous KT | potaso | ey | Teonican | S| o
SR =g E =2 et ia B T W
Security Guard Training Courses J
W R P
(i)  Courses under the Recognition Scheme i ) ) i 0
P F I S
Scheme for Quality ,Afsyred !n-house Training 1 1 i 1 3
VIR TSR ) IR L 7
Security Trainer Training i ) ) i 0
i
Training Courses Related to Security Systems i ) ) i 0
R SRR
Management and Supervision i ) ) i 0
Specialist Security Knowledge
P 2130
(iv) Use of firearms and weapons ) 1 ) 3 4
b RS
(ii)  Cash-in-transit ] - 1 - 3 4
(i) VIP protection fo! {17 - - - - 0
(iv) Guard dog handler training i ) ) i 0
Bd N rE A A
(v) Armed |[lstructor tfaining i i i i 0
AR R
(vi) Central alarm monitoring station i ) ) i 0
iES s
(vii) Others I {4 1 1 - 1 3
Language %’,}%
(i)  English 9‘\:{ - - - - 0
(ii)  Putonghua F'”EJH:’F' - - - - 0
(iii) Others £ {4 - - - 1 1
Other Skills 2/ /947
(i)  Fire Prevention [/} 1 2 - 2 5
(i)  First Aid 21 - 1 - 1 2
(i) Health & Safety (gt = - 1 - 1 2
(iv) Customer Service B % Jr 75 - 1 - 1 2
(v)  Soft Skills i 144 - 1 - 1 2
(vi) Related Skills Upgrading i ) ) i 0
R A 7
(vii) Others £l {4 - - - - 0
Total:
s 3 10 0 15 28

209




Appendix [fif # 13

Table #. 13.5
Number of In-house Training Places
Provided in the Past 12 Months by Branch by Job Level
ERVITENTEE RN N o)
Branch: Security Guarding Services and
Security Systems Installation/Maintenance/Repair/Design/Others
[T © (W2 R W A TR TS %%‘ﬁ/ Hpg
B | | sy | i | S| o
B wp gyt | C Y BT e | B

Security Guard Training Courses ’
WL ERE /*;f?’%’i/{éf
(i)  Courses under the Recognition Scheme 1 1 ) 3 5

P P
Scheme for Quality Assured In-house Training 1 3 i 8 1
VIR TR A IR L 7
Security Trainer Training 1 2 1 ) 4
R BB
Training Courses Related to Security Systems 1 2 4 1 8
W2 R
Manageme:nt and Supervision 3 4 1 i 8
Specialist Security Knowledge
HFEBLH
(i)  Use of firearms and weapons i ) ) i 0

b RS
(ii)  Cash-in-transit ] - - - - 0
(i) VIP protection fo! {17 - - - - 0
(iv) Guard dog handler training i ) ) 1 1

AT ER YRR
(v) Armed instructor training i ) ) i 0

R R
(vi) Central alarm monitoring station 1 ) 1 1 3

B

(vii) Others ® 4 2 1 1 - 4
Language %’,}%
(i) English fﬁﬁf 4 2 2 - 8
(if)  Putonghua F'ﬂﬁzﬂ 4 3 2 3 12
(iii) Others £l {4 1 1 - 1 3
Other Skills £/ /947
(i)  Fire Prevention [/} 4 6 2 8 20
(i)  First Aid 21 4 7 5 6 22
(i) Health & Safety (gt <" = 6 8 6 6 26
(iv) Customer Service B &% Jr5 4 5 1 5 15
(v)  Soft Skills i 144 2 6 1 3 12
(vi) Related Skills Upgrading

AL R 2 4 1 4 11
(vii) Others £l {4 1 1 1 - 3
Total:
S 42 56 29 50 177
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Table % 13.6
Number of In-house Training Places
Provided in the Past 12 Months by Branch by Job Level
ERVITENTEE RN N o)
Branch : Security Guarding Services, Armoured Transportation Services and
Security Systems Installation/Maintenance/Repair/Design/Others
FIHET = (W2 R FIRTPRE I (W A TR EE 7 %%ﬁ/ Hpg
Job Level i i
Type of Courses ﬁﬂ:%ﬁ“& F':Arz?:sgs?:r?zlall SuEer\:[fory Te?ificiin Séfjl;rrlttjy l'otal
LT wop g B | S R T

Security Guard Training Courses ’
WL BRI A
(i)  Courses under the Recognition Scheme i ) ) 5 5

IR
Scheme for Quality Assured In-house Training i i i i 0
VIR TR A IR L 7
Security Trainer Training ) ) ) ) 0
L e
Training Courses Related to Security Systems i 2 2 i 4
R,
Management and Supervision i 2 ) i 5
Specialist Security Knowledge
HFEBLH
(i)  Use of firearms and weapons i ) ) 5 5

b RS
(ii)  Cash-in-transit ] - - - 2 2
(i) VIP protection fo! {17 - - - - 0
(iv) Guard dog handler training i ) ) i 0

AT ER YRR
(v) Armed instructor training

TP = = 7wl . . - - 0
(vi) Central alarm monitoring station i ) ) i 0

B

(vii) Others I {4 - - - - 0
Language %’,}%
(i)  English f}iﬁf - - - - 0
(if)  Putonghua F'ﬂﬁzﬂ - - - - 0
(iii) Others £l {4 - - - - 0
Other Skills £/ /947
(i)  Fire Prevention [/} - 2 - 2 4
(i)  First Aid 2> - - - 2 2
(i) Health & Safety (gt <" = - 2 - 2 4
(iv) Customer Service B &% Jr5 - 2 - 2 4
(v)  Soft Skills i 144 - - - - 0
(vi) Related Skills Upgrading i ) ) i 0

FHRHf A B0
(vii) Others £l {4 - - - - 0
Total: 0 10 2 14 26
R
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Table % 13.7
Number of In-house Training Places
Provided in the Past 12 Months by Branch by Job Level
WP 12 [P R 8 (R FT ffese)
Branch : Owners Corporations
JIRE © 2R
Typeof o BT | potaso | ey | Teonican | SR o
SR =g E A Pt ia B T W
Security Guard Training Courses J
WL BRI A
(i)  Courses under the Recognition Scheme i ) ) i 0
PR B
Scheme for Quality Assured In-house Training i i i ) 0
IR T AR ) IR S
Security Trfilner Training i ) ) 30 30
R T
Training Courses Related to Security Systems i ) ) 30 30
WE AR
%ig/ig}e?r;zg and Supervision ) 30 ) i 30
Specialist Security Knowledge
P 280
(i)  Use of firearms and weapons i ) ) i 0
s RS
(ii)  Cash-in-transit ] - - - - 0
(i) VIP protection fo! {17 - - - - 0
(iv) Guard dog handler training i ) ) i 0
A AR IR R
(v) Armed |[lstrucftor tfaining i i i ) 0
TR = = 7wl
(vi) Central alarm monitoring station i ) ) i 0
ik ey
(vii) Others X {4 - - - - 0
Language %’,}%
(i)  English 9‘\:{ - - - - 0
(ii)  Putonghua F'”EJH:’F' - - - - 0
(iii) Others £ {4 - - - 30 30
Other Skills £/ f9#£%
(i)  Fire Prevention [/} - - - 60 60
(i)  First Aid 21 - - - - 0
(i) Health & Safety (gt s+ = - - - - 0
(iv) Customer Service B & Jr 5 - 30 - 90 120
(v)  Soft Skills i 144 - 30 - 60 90
(vi) Related Skills Upgrading i ) ) i 0
HERE A 7
(vii) Others £l {4 - - - . 0
Jotal: 0 90 0 300 300
R
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Table #. 13.8
Number of In-house Training Places
Provided in the Past 12 Months by Branch by Job Level
WP 12 [P R 8 (R FT ffese)
Branch : Supplementary Samples
[IT - IR
Type of Courses Jif;t%;;% Qﬂrz?:i?;'::l Supervisory | Technictan Séiirrléy Total
SR =g E A Pt ia B T W
Security Guard Training Courses J
VX /é“]f/*/?f?’%’i%/
(i)  Courses under the Recognition Scheme i ) ) i 0
R R
Scheme for Quality Assured In-house Training 1 1 i ) 4
VIR TR A IR L 7
Security Trainer Training ) 1 . ) 1
R T
Training Courses Related to Security Systems 5 2 ) 5 6
R AR
Managemgnt and Supervision 5 3 ) i 5
Specialist Security Knowledge
P 280
(i)  Use of firearms and weapons i ) ) i 0
s RS
(ii)  Cash-in-transit ] - - - - 0
(i) VIP protection fo! {17 - 1 0 1 2
(iv) Guard dog handler training i ) ) i 0
A AR IR R
(v) Armed |[lstrucftor tfaining i i i i 0
HRR e R
(vi) Central alarm monitoring station i ) ) i 0
B e a2
(vii) Others I {4 2 2 - 1 5
Language %’,}%
(i)  English 9‘\:{ 3 - 5 13
(i)  Putonghua F'ﬂﬁéﬂ 3 4 - 3 10
(iii) Others £ {4 - 1 - 1 2
Other Skills £/ f9#£%
(i)  Fire Prevention [/} 3 4 - 5 12
(i)  First Aid 21> 2 4 - 3 9
(iii) Health & Safety {34 = 3 4 - 4 1
(iv) Customer Service B & Jr 5 3 6 - 7 16
(v)  Soft Skills i 144 1 3 - 4 8
(vi) Related Skills Upgrading 1 1 ) 1 3
HERE A 7
(vii) Others £l {4 - - - - 0
Total:
s 26 42 0 39 107
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Number of Training Places
Sponsored in the Past 12 Months by Branch by Job Level

Appendix [t &~ 14
Table . 14.1

S 12 (W] B S e A

Branch : Security Guarding Services

FFS T [l =27 )

I © R R
e | Ml oy | e | S| T
B NI T T T
Security Guard Training Courses ’
WL ERF /*f’f?’%’
i Courses under the Recognition Scheme
® S R 9 2 16 i 1112 1130
Securify Trair?er Training ) 3 ) ) 3
W 7 LY
Training Courses Related to Security Systems ) 2 ) 4 6
W A
Management and Supervision
/?;‘?’gv ot P 17 61 - 6 84
Specialist Security Knowledge
@i’/ﬁ/iﬂiﬁf
(i)  Use of firearms and weapons ) ) ) ) 0
e R 07
(i)  Cash-in-transit ] - - - -
(i) VIP protection foI F1 )7 - - - -
(iv) Guard dog handler training ) ) ) ) 0
R AT
(v) Armed |[lstru<;t(or tralnlng i i i i 0
A =7
(vi) Others I 14 157 - 1245 1416
Language 77, 7 f 5
(i) English j\f - 58 - 4 62
(ii) Putonghua F'“F‘JF;F 2 66 - 4 72
(iii) Others H 4 - - - - 0
Other Skills Z/ f97£-%
(i)  Fire Prevention [f'F 28 71 - 614 713
(i)  First Aid 21> 14 30 - 369 413
(iii) Health & Safety ftS 4 = 20 76 - 719 815
(iv) Customer Service &% J5755 55 544 - 3015 3614
(v)  Soft Skills i 1442 28 376 - 1260 1664
vi) Related Skills Upgradin
v s e 28 539 . 2033 2600
(vii) Others &l {4 - - - - 0
Total:
e 208 1999 0 10 385 12 592
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Appendix [t &~ 14
Table . 14.2

S 12 1 (R SXSRAR EE T [ o)

Branch : Armoured Transportation Services

I - FFRFE %y

Job Level Managerial/ . . Security
Type of Courses Fepe Professional Suﬁef‘l[f; i Tec,tﬂlcia,n Guard Iota}l
DRI R PR - = FErEE I e R BT
Security Guard Training Courses ’
BT P
(i)  Courses under the Recognition Scheme 1 ) ) ) 1
P FI
Securify Tﬁainer Training 1 ) ] ] .
e
Training Courses Related to Security Systems ) ) ) ) 0
B AR
Managemgnt and Supervision ) 1 ) ) 1
it i
Specialist Security Knowledge
HH WL
(i) Useof fir\earr}ns and weapons i 1 ) 1 13
e R P
(i)  Cash-in-transit #Z:f] - - - 9 9
(i) VIP protection fI £ 7 - - - - 0
(iv) Guard dog handler training i i ) ) 0
R IR
(v) Armed ipstfugtor tfaining i ) ) ] 0
LT EEE
(vi) Others E {4 - - - - 0
Language u%r/?/
(i) English @i?ﬁ - - - R 0
(i)  Putonghua ‘F“} {EJF}'F, - - - R 0
(iii) Others H - - - - 0
Other Skills Z/ /97>~
(i)  Fire Prevention [%f - - - 9 9
(i)  First Aid =0 - - - 9 9
(iii) Health & Safety (g5 >4 = - - - 9 9
(iv) Customer Service &% 755 - - - 9 9
(v)  Soft Skills fiij {44 - - - 9 9
(vi) Related Skills Upgrading i i ) ) 0
TE'%%HFHEJI Bl
(vii) Others [ - - - R 0
Total:
B 2 2 0 66 70
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Appendix [t &~ 14
Table . 14.3

S 12 1 (R SXSRAR EE T [ o)

Branch : Security Systems Installation/Maintenance/Repair/Design/Others

FIT + HE LGRS T A

Job Level Managerial/ . . Security
Type of Courses RepeEnk Professional SuEerYf'; &4 Tec,tﬂlcia,n Guard Iote}l
BRI e I T
Security Guard Training Courses '
VET Lyt
(i)  Courses under the Recognition Scheme 5 ) ) ) 5
P R S
Securilty Trainer Tréining ) ) ) ) 0
WY
Training Courses Related to Security Systems
/ﬁ/iﬁ‘ggﬁ ey tysy 36 40 345 ; 421
Management and Supervision
/gﬁgxg,ﬁg P 2 30 - - 32
Specialist Security Knowledge
HE L
(i)  Use of firearms and weapons ) ) ) ) 0
e R
(i) ~ Cash-in-transit #Z:f] - - - - 0
(iii) VIP protection foi £ § fj7# - - - - 0
(iv) Guard dog handler training ) ) ) ) 0
%ﬂ@;‘#ﬁﬁﬂ EYF"
(v) Armed ipstfugtor tfaining i i i i 0
L EREE
(vi) Others ® {4 - 20 - - 20
Language %‘ffé,
(i) English 9'\'?:?, - - - - 0
(i) Putonghua ‘F“} {gjﬁ:"'ﬂ - - 2 - 2
(iii) Others I {4 - - - - 0
Other Skills £/ fo4£2%
(i)  Fire Prevention [%'f 32 - 35 - 67
(i)  First Aid 20> 12 - 26 - 38
(iii) Health & Safety [t = 22 - 55 - 77
(iv) Customer Service &% 755 - 70 290 - 360
(v)  Soft Skills fiij {44 - - - - 0
(vi) Relatedikills Upgrading 8 ) 88 ) 9%
TE'F“T%HH“?EJI A
(vii) Others I {4 14 - 58 - 72
;;;rl: 131 160 899 0 1190
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Appendix [t &~ 14
Table % 14.4

S 12 1 (R SXSRAR EE T [ o)

Branch : Security Guarding Services and Armoured Transportation Services

PIAT = [ BRI RO s
Type of Cous RIS | protosona | S0y | Tecoian | ST o
P N R T e
Security Guard Training Courses '
AT 7 P
(i)  Courses under the Recognition Scheme ) ) ) ) 0
FAT I B
Securify Tﬁainer Training i ) ] ] )
e
Training Courses Related to Security Systems ) 4 ) ) 4
W FA 7
Management and Supervision ) i i i 0
Specialist Security Knowledge
HH L
(i)  Use of firearms and weapons ) ) ) 3 3
s R R I
(i)  Cash-in-transit FE:5] - - - 10 10
(i) VIP protection foi £ § f7E - - - - 0
(iv) Guard dog handler training i i ) ) 0
AR AT YR
(v) Armed ipst(ugtor tfaining ) ) ) ) 0
ferisR e
(vi) Others {4 1 2 - - 3
Language ;77;5,
(i) English @i?ﬁ - - - R 0
(i)  Putonghua ‘F“} {EJF}'F, - - - R 0
(iii) Others H 4 - - - - 0
Other Skills Z/ /97>~
(iy  Fire Prevention [ - - - R 0
(i)  First Aid =% - - - - 0
(iii) Health & Safety {4 = - - - - 0
(iv) Customer Service &% J5355 - - - - 0
(v)  Soft Skills jjii 144 - - - R 0
(vi) Related Skills Upgrading i i ) ) 0
PR 44 B0
(vii) Others [ - - - - 0
Total:
B 1 8 0 13 22
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Appendix [t &~ 14
Table % 14.5

S 12 (W] B S e A

Branch : Security Guarding Services and

FFS T [l =27 )

Security Systems Installation/Maintenance/Repair/Design/Others

[IIT © W TERISR WL AL W BT T/%“:f/ Hg
Type of Courses ;;%ZL;\?TJ‘ lll/lrg?:si?cr::allll Suger\iifory Teciflﬂiciarl ngjl;rrlttiy Iotal
R g A R T T
Security Guard Training Courses ’
W BRI
i Courses under the Recognition Scheme
) ?fiﬁ‘?%”ﬁ?%\'*@g 4 5 1 105 115
Securilty Trrainer Training ) 4 9 ) 6
W I
Training Courses Related to Security Systems 8 5 39 ) 49
W AR
Management and Supervision
g 14 19 5 - 38
Specialist Security Knowledge
HE L7
(i)  Use of firearms and weapons ) ) ) ) 0
AT R = ]
(i) ~ Cash-in-transit #Z:f - - - - 0
(iii) VIP protection fo! F 1 {7 - - - - 0
(iv) Guard dog handler training ) ) ) 2 9
R 1A
(V) Armed instructor training
e BREEL - - - - 0
(vi) Others ® {4 6 11 10 - 27
Language %‘ffé,
(i) English 3'\5{ 1 14 1 369 385
(i) Putonghua ; Iﬂﬁgﬂ 6 10 - 321 337
(iii) Others I {4 - - - - 0
Other Skills £/ fo4£2%
(i)  Fire Prevention [f%'F 33 35 212 43 323
(i)  First Aid 218> 2 46 41 55 144
(iii) Health & Safety {54 = 31 1 212 11 255
(iv) Customer Service &% Jr755 2 16 12 1 31
(v)  Soft Skills ij %4 2 19 6 11 38
(vi) Related Skills Upgrading
Tﬁ'ﬁiﬁﬁﬁziﬂﬂ 7 2 7 10 1 20
(vii) Others £ 4 - - - - 0
;é;rlz 111 189 551 919 1770
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Appendix [t &~ 14

S 12 1 (R SXSRAR EE T [ o)

Branch : Security Guarding Services, Armoured Transportation Services and
Security Systems Installation/Maintenance/Repair/Design/Others

FIVAT = LIS AL I Vi b4 4 P s 71

Table < 14.6

Job Level Managerial/ . - Security
Type of Courses e Professional Sugezljg Y TEC,EEICZ? Guard ;I'otal
RO e N I R
Security Guard Training Courses '
W ;%ﬁ%/ﬁ? A
i Courses under the Recognition Scheme
® SO A A J - 17 - 254 271
Securify Trainer Training ) i i i 0
W 7 BT
Training Courses Related to Security Systems ) ) ) ) 0
W FA 7
Management and Supervision ) ) ) ) 0
Specialist Security Knowledge
HH L
i Use of firearms and weapons
® ettty P - 34 . 203 237
(i)  Cash-in-transit FE:5] - - - - 0
(i) VIP protection foi £ § f7E - - - - 0
(iv) Guard dog handler training ) ) ) i 0
R R
(v) Armed ipst(ugtor tfaining i i i i 0
FEPE" AR (7"
(vi) Others {4 - - - - 0
Language ;77;5,
(i) English @i?ﬁ - - - - 0
(i)  Putonghua ‘F“} lﬁlﬁ}rﬂ - - - - 0
(iii) Others H 4 - - - - 0
Other Skills Z/ /97>~
(iy  Fire Prevention [ - 34 - 170 204
(i)  First Aid 21 - 17 - 85 102
(iii) Health & Safety fEtSu 4 = - 17 - 85 102
(iv) Customer Service &% 55 - - - - 0
(v)  Soft Skills fii {4 - - - - 0
(vi) Related Skills Upgrading ) ) ) i 0
R 414
(vii) Others [ - - - - 0
,,EQ 0 119 0 797 916
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Appendix [t &~ 14

S 12 [ i

Branch : Owners Corporations
JIET « 2t

}E.jjgrr;\w gt ( 5<

FFS T [l =27 )

Table ## 14.7

Job Level Managerial/ . - Security
Type of Courses e Professional SUperYIf: v TEC,TIC?; Guard ;I'otal
Ll e s e PP i |
Security Guard Training Courses ’
WL ERF /*f’f?’%’@
(i)  Courses under the Recognition Scheme ) ) ) ) 0
pa i wE N R
Securify Trainer Training ) i i i 0
e ik
Training Courses Related to Security Systems ) ) ) ) 0
W FA IR
Management and Supervision ) ) i i 0
Specialist Security Knowledge
;}/i’/ﬁ/iﬁ i
(i)  Use of firearms and weapons ) ) ) ) 0
s P 0
(i)  Cash-in-transit FE:5] - - - - 0
(i) VIP protection foi £ § {7 - - - - 0
(iv) Guard dog handler training ) i i i 0
R TR 7
(v) Armed |tlstructor tfalnlng i i i i 0
W
(vi) Others X 1 - - - - 0
Language 77, b f 5
(i) English @L.?F, - - - - 0
(ii)  Putonghua ; '“EJ;F - - R R 0
(iii) Others H 4 - - - - 0
Other Skills Z/ f97£-%
(iy  Fire Prevention [% ' - - - 300 300
(i)  First Aid 21> - - - - 0
(iii) Health & Safety {2 - - - - 0
(iv) Customer Service &% 55 - - - 300 300
(v)  Soft Skills jjii {442 - - - . 0
(vi) Related Skills Upgrading ) i i i 0
FHRRHRE 4] 0
(vii) Others - - - - 0
Total:
e 0 0 0 600 600
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Appendix [t &~ 14

S 12 (W] B S e A

Branch : Supplementary Samples

FI - AT

FFS T [l =27 )

Table < 14.8

Job Level Managerial/ . . Security
Type of Courses Fepe Professional Super;/icj Y Tec,tﬂlczln Guard Iote}l
R e I T

Security Guard Training Courses '

VET Lyt

(i)  Courses under the Recognition Scheme ) ) ) ) 0
P FH A R

Securilty Trainer Trélnlng ) 1 ) ) 1

e ggﬂg T i

Traqurl% Courses Related to Security Systems 1 6 ) 1 18

WL FA R

Management and Supervision

/3’735/7"?7‘457 3 13 - - 16

Specialist Security Knowledge

HE L

(i)  Use of firearms and weapons ) ) ) ) 0
AT R IR 2

(i) ~ Cash-in-transit #Z:f] - - - -

(i) VIP protection f1 £ 7 - - - -

(iv) Guard dog handler training ) ) ) ) 0
R R

(v) Armed |[15tfu<ftfor tfalnlng i i i i 0
e B

(vi) Others I/ 7 10 - 7 24

Language 77, g/[/f/

(i) English QLEF - 39 47

(i) Putonghua ; IIEJF:ZIZI - 6

(iii) Others H 4 - - - -

Other Skills £/ fo4£2%

(i)  Fire Prevention [%; '} 2 5 - 18 25

(i)  First Aid 20> 4 18 - 41 63

(iii) Health & Safety [t = 4 19 - 43 66

(iv) Customer Service &% 3755 2 5 - 38 45

(v)  Soft Skills fif {445 - 17 - 32 49

(vi) Related.SkiIIs Upgrading ) 6 ) ) 6
TE'F‘T%HFHEJ A

(vii) Others I {4 - - - - 0

Total:

R 26 108 0 235 369
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Table % 15.1
Number of Training Places
to be Sponsored in the Next 12 Months by Branch by Job Level
e 12 [l ] P e YERE R £ S (f TR Rl f=25%)
Branch : Security Guarding Services
JIT © W BRI
B | bl | sy | e | Y| o
ki g | S e

Security Guard Training Courses ’
W ERF /*Ff?’%’;’fé’
(i)  Courses under the Recognition Scheme

S b - - - 127 127
Securi;cy Trainer Training i ) ) i 0
e i
Training Courses Related to Security Systems ) . ) ) 0
B AR
Management and Supervision
ﬁf/g i P 36 55 - 17 108
Specialist Security Knowledge
P 2130
(i)  Use of firearms and weapons i ) ) i 0

AT R P ]
(i)  Cash-in-transit FE:#] - - - - 0
(i) VIP protection fo! £ 17 - 7 - 37 44
(iv) Guard dog handler training i ) ) i 0

R R
(v) Armed |[lst(u9tor tfalning i i i i 0

HER S R
(vi) Others ® 4 2 140 - 987 1129
Language 77, 7 f 5
(i)  English 9‘\:{ - 32 - 188 220
(i)  Putonghua F'ﬂﬁéﬂ 2 27 - 158 187
(iii) Others £ {4 - - - - 0
Other Skills £/ f9#£=%
(i)  Fire Prevention [} - 29 - 636 665
(i)  First Aid S 1 29 - 654 684
(iii) Health & Safety {gtFu <" = 10 100 - 1163 1273
(iv) Customer Service &% J5355 6 168 - 1610 1784
(v)  Soft Skills jjii 1442 2 41 - 266 309
(vi) Related Skills Upgrading

ﬁ'ﬁfﬁﬁi - 46 S - 214 - 1622 1836
(vii) Others ¥l {4 5 78 - 637 720
Total:
s 64 920 0 8102 9 086
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Table % 15.2
Number of Training Places
to be Sponsored in the Next 12 Months by Branch by Job Level
e 12 [l ] P e YERE R £ S (f TR Rl f=25%)
Branch : Armoured Transportation Services
JIRE - FFROPE s
Bl | e ooy | e | Y|
o wp gy e | R | TR g | R
Security Guard Training Courses ’
W ERF /*Ff?’%’i’fé’
(i)  Courses under the Recognition Scheme 1 2 ) 6 9
PR
Securi;cy Trainer Training i ) ) i 0
T i
Training Courses Related to Security Systems ) . ) ) 0
L AR
Management and Supervision i ) ) i 0
Specialist Security Knowledge
P 2130
(i)  Use of firearms and weapons i ) ) 5 5
AT R P ]
(i)  Cash-in-transit FE:#] - - - 5 5
(i) VIP protection fo! {1 - - - - 0
(iv) Guard dog handler training i ) ) i 0
TR YR
(v) Armed |[lst(u<;tor tfalning i i i i 0
HER S R
(vi) Others ® 4 - - - - 0
Language 77, 7 f 5
(i)  English 9‘\:{ - - - - 0
(ii)  Putonghua F'ﬂﬁ:’ﬁ - - - - 0
(iii) Others £ {4 - - - - 0
Other Skills 2/ /o467
(i)  Fire Prevention [[%F - - - 2 2
(i)  First Aid 21> - - - 2 2
(iii) Health & Safety {gtFu <" = - - _ 2 2
(iv) Customer Service &% J5355 - - - 2 2
(v)  Soft Skills jjii 1442 - - - - 0
(vi) Related Skills Upgrading i ) ) i 0
TE'FTJH S| A
(vii) Others I {4 - - - - 0
Total:
P 1 2 0 24 27
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Table % 15.3
Number of Training Places
to be Sponsored in the Next 12 Months by Branch by Job Level
e 12 [l P PR YR R RS (f TR Rl f=25%)
Branch : Security Systems Installation/Maintenance/Repair/Design/Others
FAT [ AL 5 TR %/,7?5/@5//%%‘/;/ Va4
Type of G KT | potuso | ey | Teonicen | S o
SR =g E - A Pt ia B T i W
Security Guard Training Courses J
WL BT P
(i)  Courses under the Recognition Scheme 5 ) ) i 5
P F R S
Securi;[y Trainer Training i ) ) i 0
e
Training Courses Related to Security Systems
WL A 38 - 207 - 245
Management and Supervision 1 ) 2 i 3
it i
Specialist Security Knowledge
@%ﬁ%%%
(i)  Use of firearms and weapons i ) ) i 0
AT R IR 2]
(i)  Cash-in-transit 7z - - - - 0
(i) VIP protection fo! 1 {7 - - - - 0
(iv) Guard dog handler training i ) ) i 0
R
(v) Armed instructor training i i i i 0
e e R
(vi) Others £ {4 - - - - 0
Language 77, 7l f 5
(i)  English 25 i - - 1 - 1
(ii)  Putonghua ?,@?ﬁ - - - - 0
(iii) Others £l {4 - - - - 0
Other Skills #/ /4%
(i)  Fire Prevention [/} - - - - 0
(i)  First Aid 1> - _ _ } 0
(iif) Health & Safety v = - - 20 - 20
(iv) Customer Service &% 1[5 - - 6 - 6
(v)  Soft Skills jfif 1445 - - - _ 0
(vi) Related Skills Upgrading i ) 92 i 92
FHRRHE A 0
(vii) Others £l - - 18 - 18
Total:
st 44 0 346 0 390
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Appendix_[f] &+ 15

Table % 15.4

12 ] P VDR A A T e )

Branch : Security Guarding Services and Armoured Transportation Services

IR - W 75 P A 7

Job Level Managerial/ . . Security
Type of Courses e Professional Sugegf;ry Tegriglcin Guard Iote}I
ST e A T
Security Guard Training Courses J
WA RTIH7 P
(i)  Courses under the Recognition Scheme i ) ) i 0
P R P
Securi;[y Trginer Training ) 1 ) ) L
e
Training Courses Related to Security Systems i ) ) i 0
B2 AR
Management and Supervision i ) ) i 0
it i
Specialist Security Knowledge
@%ﬁ%%%
(i)  Use of firearms and weapons i ) ) 4 4
AT e 7]
(i)  Cash-in-transit 7z - - - 14 14
(iii) VIP protection fo! £ {l7# - - - - 0
(iv) Guard dog handler training i i i ) 0
(v) Armed ipst(ugtor tfaining ) i ) ) 0
RT3
(vi) Others X 4 1 1 - - 2
Language 5/—?7;5/
(i)  English f}i?ﬁ - - - - 0
(ii)  Putonghua ‘%’; @éﬁ - - - i, 0
(iii) Others £l {4 - - - - 0
Other Skills #/ /4%
(i)  Fire Prevention [/} - - R _ 0
(i)  First Aid 21> - - - - 0
(iii) Health & Safety {gtfu 3 = - - - - 0
(iv) Customer Service &% 1[5 - - - - 0
(v)  Soft Skills jfif 1445 - - - - 0
(vi) Related Skills Upgrading i i i ) 0
FHRRHE A 0
(vii) Others I {4 - - - - 0
Total:
st 1 2 0 18 21
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Table % 15.5
Number of Training Places
to be Sponsored in the Next 12 Months by Branch by Job Level
e 12 [ PR TR R T T e )
Branch: Security Guarding Services and
Security Systems Installation/Maintenance/Repair/Design/Others
P & R TTIES A E THES H f
Job Level Managerial/ . . Security
Type of Courses Pepje Professional Sugeg;s; Y ;;C:Qliin Guard ;;;g}l
el g | - W | g | ¥
Security Guard Training Courses
HZ ;%ﬁ%/ﬁ?’?i/%/
(i)  Courses under the Recognition Scheme
s , 8 15 5 125 153
el wHE T SR
S/ecbu’rlty WI'Ir:alr?er ,Tlfalnlng 1 6 3 i 10
e
Training Courses Related to Security Systems 4 4 13 i ”n
W AR
Management and Supervision
; 25 28 2 - 55
Specialist Security Knowledge
@%ﬁ%%%
(i)  Use of firearms and weapons i ) ) i 0
At
(i)  Cash-in-transit 7z - - - - 0
(i) VIP protection fo! 1 {7 - - - - 0
(iv) Guard dog handler training i ) ) 5 5
(v) Armed instructor training i ) i i 0
%—ﬁm?rl;\ } E?”)‘I‘"\W
(vi) Others £ {4 1 - - - 1
Language 5/—?7;5/
(i) English I}i?ﬁ 1 16 28 140 185
(ii)  Putonghua ?,@éﬁ 17 17 16 90 140
(iii) Others £l {4 - - - - 0
Other Skills 2/ f97£-%
(i)  Fire Prevention [/} 9 37 16 309 371
(i)  First Aid 1> 9 35 18 319 381
(iii) Health & Safety {gtfu 3 = 9 4 28 10 51
(iv) Customer Service &% 1[5 8 16 28 - 52
(v)  Soft Skills jfif 1445 9 21 22 - 52
(vi) Related Skills Upgrading
e - 10 4 - 14
FHRRHE A 0
(vii) Others I {4 - - - - 0
Total:
- 101 209 183 995 1488
R
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Table % 15.6
Number of Training Places
to be Sponsored in the Next 12 Months by Branch by Job Level
Fge 12 [l F] P e YEE R O ( ﬁF‘H@T [Fil =57 )
Branch : Supplementary Samples
FIRE - LRI S
Type of Courses ;;%;—;‘?BI« Igﬂrg?:sgs?cr)l:ellll S“Eefifif; Y Tec,Tici%n Sé(l:;;rrl;y Iote}I
R e A T
Security Guard Training Courses J
W 17 P
(i)  Courses under the Recognition Scheme i 1 ) 1 5
R FHRI T R
Securi‘ty Trainer Training i 1 ) 1 9
Lk ik
Training Courses Related to Security Systems i ) ) 3 3
W AR
Management and Supervision i 7 ) 1 8
Lt
Specialist Security Knowledge
FE L
(i)  Use of firearms and weapons i ) ) i 0
e A
(i)  Cash-in-transit 7z - - - - 0
(i) VIP protection fo! 1 {7 - - - - 0
(iv) Guard dog handler training i ) ) i 0
(v) Armed ipstr\uiztor t/raining i ) i i 0
TR R 7R
(vi) Others X 4 2 - - - 2
Language L%r/;:/
(i) English “91??, 4 6 - 10 20
(ii)  Putonghua ?,@?’F, 1 - 6 8
(iii) Others £l - - - - 0
Other Skills 2/ /942
(i)  Fire Prevention [} 1 4 - 18 23
(i)  First Aid 1> 1 - 14 20
(iii) Health & Safety {gtfu 5 = 4 20 - 62 86
(iv) Customer Service &% 1[5 1 4 - 18 23
(v)  Soft Skills jfif 1445 1 - 12 16
(vi) Related Skills Upgrading i ) ) i 0
FHRRHE A 0
(vii) Others £l - - - - 0
;g; 15 52 0 146 213
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Appendix 16

Manpower Projection for the Security Services Industry
Using the Labor Market Analysis (LMA) Approach

Input—Output Model

1. The input-output I/O model has been successfully applied to project manpower
requirements of the Security Services Industry in 2003 and 2005. In the 1/0O model,
an industry is assumed to have fixed production coefficients (i.e. constant return to
scale) over the short time span under consideration (say six months to under three
years). To generate the employment effect, it is necessary to estimate a set of labor
input requirements by determining the ratio of the production (or final demand) to the
number of employees. The ratio, called employment coefficient, will represent the
number of employees needed to produce a single unit of production.

2. The manpower projection for the Security Services Industry is formulated based
on the 1/0 Model (labor multiplier approach) by deriving the relationship between the
production of buildings in the group and the number of workers needed.

3. The stocks of private! & public? residential flats and non-residential flats® are
taken to be the production. The forecast production of residential and
non-residential flats in 2007 and 2008 is provided by the Rating and Valuation
Department. The forecast production in 2009 and 2010 is projected by the Adaptive
Filtering Method. To generate the employment effect, it is assumed that 62.92% and
37.08% of the total manpower are working for residential flats and non-residential
flats respectively. (This assumption is based on the distribution of the completion of

! The stocks of residential flats in the private sector are measured by the number of flats. (Source: Rating &
Valuation Department)
2 The stocks of public residential flats are measured by the number of flats. The stocks comprise:

(a) Interim housing flats provided by the Housing Authority,

(b) Public rental flats provided by the Housing Authority and the Housing Society,

(c) Subsidized sale flats sold under the Tenants Purchase Scheme (TPS),

(d) Subsidized sale flats under the Home Ownership Scheme (HOS), the Private Sector Participation
Scheme (PSPS), the Middle Income Housing Scheme (MIHS), the Buy-or-Rent Option Scheme (BRO),
and the Mortgage Subsidy Scheme (MSS) provided by Housing Authority. From Q12002 onwards, parts
of the subsidized flats under HOS, PSPS, MIHS can be traded in open market are classified as private
residential flats.

(e) Subsidized flats under the Flat-for Sales Scheme (FFSS) and the Sandwich Class Housing Scheme
(SCHS) provided by the Housing Society. From Q12002 onwards, parts of the subsidized flats under
FFSS and SCHS can be traded in open market are classified as private residential flats.

(Sources: Hong Kong Housing Authority)
% Non-residential flats include private offices, commercial, industrial / offices, flatted factories, specialized
factories and storages. Its measure is square m. (Source: Rating & Valuation Department)
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the types of building in the period from 2001 to 2006).
by type of flats and by job level are presented below.

A. Manpower Projection at the Managerial / Professional Level

The manpower projections

Year Actual Manpower Projected Manpower Total
Projected
Manpower
62.92% of 37.08% of 62.92% of 37.08% of
manpower for | manpower for | manpower for manpower for
private and non-residential | private and non-residential
public flats public flats
residential flats residential flats
2005 1486 715
2006 1502" 723" 2225
2007 1499 884 1517 730" 2 247
2008f 1526 895 2420
(1.8%)* (1.2%)* (1.6%)*
2009 f 1543 904 2 447
(1.1%)** (1%)** (1.1%)**
2010 f 1561 912 2473
(1.1%)** (0.9%)** (1.1%)**

**

Using the LMA model in the manpower survey in 2005
As percentage increase / decrease of the actual manpower against 2007

As percentage increase / decrease of the projected manpower against the year
before, i.e. 2008 and 2009 respectively

B. Manpower Projection at the Supervisory Level

Year Actual Manpower Projected Manpower Total
Projected
Manpower
62.92% of 37.08% of 62.92% of 37.08% of
manpower for | manpower for | manpower for manpower for
private and non-residential | private and non-residential
public flats public flats
residential flats residential flats
2005 8 562 4122
2006 8 656 4167 12 823"
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2007 7 962 4692 8 742" 4209 12 951"
2008 f 8102 4750 12 852
(1.8%)** (1.2%)** (1.6%)*
2009 f 8193 4799 12 992
(1.1%)** (1%)** (1.1%)**
2010 f 8 289 4843 13132
(1.2%)** (0.9%)** (1.1%)**

**

Using the LMA model in the 2005 manpower survey
As percentage increase / decrease of the actual manpower against 2007

As percentage increase / decrease of the projected manpower against the year
before, i.e. 2008 and 2009 respectively

C. Manpower Projection at the Security Guard Level

Year Actual Manpower Projected Manpower Total
Projected
Manpower
62.92% of 37.08% of 62.92% of 37.08% of
manpower for | manpower for | manpower for manpower for
private and non-residential | private and non-residential
public flats public flats
residential flats residential flats
2005 57 065 27 476
2006 57 693" 27778 85 471"
2007 56 458 33272 58 270" 28 056" 86 326"
2008 f 57 437 33685 91123
(1.7%)* (1.2%)* (1.6%)*
2009 f 58 085 34028 92 114
(1.1%)** (1%)** (1.1%)**
2010 f 58 762 34 340 93103
(1.1%)** (0.9%)** (1.1%)**
" Using the LMA model in the manpower survey in 2005
* As percentage increase / decrease of the actual manpower against 2007
ok As percentage increase / decrease of the projected manpower against the year

before, i.e. 2008 and 2009 respectively
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5. The total manpower for the whole Security Services Industry is the aggregation
of the manpower requirements of the projected manpower for the three job levels.

Year Actual Projected Employers’ Forecast
Manpower Manpower (at the time of the survey)
2005 99 426
2006 100 519 99 358"
2007 104 767 101 524"
(-3.10%)*
2008 f 106 395 107 249
(1.6%)** (2.4%)**
2009 f 107 553
(1.1%)**
2010 f 108 707
(1.1%)**

**

Using the LMA model in the 2005 manpower survey
As percentage increase / decrease of the actual manpower against 2007
As percentage increase / decrease of the projected manpower against the

year before, i.e. 2008 and 2009 respectively
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The forecast productions of private residential and non-residential flats for 2007 and
2008 are provided by the Rating & Valuation Department. (Source: Hong Kong
Property Review 2007)

A. The forecast of private residential flats (Private Domestic)

Year Completion (no. of flats) Total stock (no. of flats)
2006 1 068 898
2007f 12 737 1081 635
2008f 16 010 1 097 645
2009 f* N/A 1111 600
2010 f* N/A 1123 460

# The forecast production for 2009 and 2010 is projected using the Adaptive Filtering Method.

B. The forecast of private non-residential flats (including offices, commercial,
industrial / offices, flatted factories, specialized factories, and storages)

Year Completion (square m) Total stock (square m)
2006 44 784 000
2007 f 369 900 45 153 900
2008 f 560 500 45 714 400
2009 f* N/A 46 179 940
2010 f* N/A 46 603 170

# The forecast production for 2009 and 2010 is projected using the Adaptive Filtering Method.

The forecast productions of public residential housing are provided by the Hong Kong Housing
Authority (HA) and the Hong Kong Housing Society (HS).
(Sources: HA and HS)

C. The forecast of public residential flats (including (i) public rental flats
provided by the HA & the HS, and (ii) flats under Urban Renewal
Development).

Year Completion (no. of flats) Total stock (no. of flats)
2006 1114 000
2007 f 17 050 1131050
2008 f 22 850 1153900
2009 f* 11 450 1165 350
2010 f* 14 675 1180 025

# The forecast production for 2009 and 2010 is projected using the Adaptive Filtering Method
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