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Executive Summary
2012 Manpower Survey Report
of the Printing and Publishing Industries

Introduction

The Printing and Publishing Training Board conducted a survey of the printing and
publishing industries from mid-May to mid-October 2012 to collect the up-to-date manpower
information. This is the seventh joint manpower survey of the printing and publishing
industries.

2. The fieldwork of the survey covered 922 establishments (including 40 new cases)
from a total of 5 902 establishments registered with the Census and Statistics Department. The
survey data from the selected establishments were scaled up statistically to reflect the overall
manpower situation of the industries.

Survey Findings

3. The survey revealed that in May 2012, a total of 18 365 and 9 900 technical
workers were employed respectively in the printing and publishing industries. The distribution
of employees according to the job level in the branches is as follows:

(A)  Printing Industry

Job Level . Percentage of

T&ZT\ZOIZSSU Technician| Craftsman| Unskilled Total Total Number

Branch 9 of Employees
Newspaper Printing 15 91 381 29 516 2.8%
Job Printing 642 3203 6 308 1011 11 164 60.8%
Other Printing and 54 723 616 68 1461 8.0%

Allied Industries

Containers and 25 72 233 25 355 1.9%

Boxes of Paper
and Paperboard

Printing Agents 388 3234 87 20 3729 20.3%
Selected 119 639 266 116 1140 6.2%
Organizations

Total 1243 7 962 7891 1269 18 365 100%
Percentage of Total 6.8% 43.3% 43.0% 6.9% 100%
Number of

Employees




(B)  Publishing Industry

Job Level . Percentage of
Managerial Supervisory Teé:thanflfcal Total Total Number of
Branch Employees
Publishing and Allied 1364 2 867 4 255 8 486 85.7%
Industries
Wholesales of Books, 27 43 119 189 1.9%
Periodicals and
Newspapers
Import and Export of 167 299 420 886 9.0%
Books, Periodicals and
Newspapers
Selected Organizations 75 147 117 339 3.4%
Total 1633 3 356 4911 9900 100%
Percentage of Total 16.5% 33.9% 49.6% 100%
Number of Employees
4, Employers reported a total of 6 and O trainee, and 157 and 112 vacancies,

representing about 0.03% and 0%, and 0.9% and 1.1% of the total workforce in the printing and
publishing industries respectively at the time of survey. In addition, employers forecasted that
by July 2013, the two industries would have a total workforce of 18 512 and 10 009 employees,
representing increases of 0.8% and 1.01% respectively.

Manpower Changes
(A) Printing Industry

5. Compared with the findings of the 2010 survey on the printing industry, the annual
decrease in manpower was 6.8%. The Training Board considers that the changes in manpower
over the past two years are attributable to the followings:

(@) Theprinting industry went through a difficult time and
survey reealed that the total number of establishmen
the industry was 244 less than that in May 2010. Asar
it caused an annual decrease of 13.5%, 4.5% and 9.
technologistmanagerial level, technician level
craftsman level respectively;

(b) There was an annual decrease in manpower from 2.1
20.7% in various principal jobs at technologist/manag
level. It was attributed to the general downsizing
business in the printing industry over the two years.
annual increase of 9.5¢6 in number over two years)
number of procurememhanager was due to its lower b
number of 30;



(c) The significant annual decrease of 6.8%, 17.2% and i8.3%
manpower of cost estimator/sales representagpinaductior
planner/controller/quality antroller and designer/desigr
officer respectively resulted in general downsizing in
business of the industry;

(d) Forthe same reason as in (c)réhwas an annual decreas
manpower from 1.6% to 21.1% in various principal jok
craftsman level; and

(e) The sharp annual increase of 35.i@%he principal job ¢
digital printing system craftsmareflected the continuot
growth of digital printing. Another substanti@nnua
increase of 20.4% in the principal job afset lithographit
platemaker showed the importance of offset printing.

(B) Publishing Industry

6. Compared with the findings of the 2010 survey on the publishing industry, the
annual increase in manpower was 3.0%. The Training Board considers that the manpower
expansion over the past two years is attributable to the followings:

(@) The significant annual increase of 16.5%, 13.1% and 3ih3%
manpower of sales director/sales manager (book publications),
managing director/general manager/publisher and edi
director/chief editor respectively showed that more sgiaée
publishing firms were set up in the last two yeardilso, it
seemed thatartly due to the decreasing number of candidate
the job as they found the remuneration package not attr
enough. It wa also partly due to promotion of editors
managerial level. As a reswtsubstantial annual decreast
19.3% in manpower of the job, editorial manager;

(b) Over the two yearsnore free newspapers were introduced ir
same period of timayhich caused significant annual increas
20.7%, 36.9% and 18.5% in manpower of produc
director/production manager, sales director/sales ma
(newspaper and magazine publications) and prodt
supervisor respectively. There was a significant annual decrease
of 14.8% and 16.5% in manpower of customervises
supervisor/officer (books) ardrculation supervisor (magazir
& newspapers) respectively deir seniors took over part of th
workload and more readers switched to read newspaper
magazines on websites through tredectronics devices such
smartphones and tablet personal computers;

(c) During the report period, more books were designed with sj
features, such as pop-up and with moigdia functions of tex
sound, ctour drawings, images and attractive colour covers
caused a sharp annual increase of 29.3% and 14.3% in nur
design director/art director and designer respectivielyiew of

3



the continuous growth of e-Publishing in the industrgre wer:
a sharp annual increase of 41.2% and 200% in manpow
editorial manager (e-Publishing) and supervisdP(élishing) a
managerial level and supervisory level respectively;

(d) The survey also revealed an annual decreasd%fi number ¢
assistah art designer/illustrator respectively but an an
increase of 6.7% in desktop publishing (DTP) operatatha
technical staff levelt was mainly due to further computerizat
in the industry that illustrations and drawings by hand -
gradually replacethy computer. As a result, less manpowel
this activity was required; and

(e) The significant annual increase of ZA2in manpower i
productionassistant was mainly caused by the increase in nt
of firms in Branch 1 — Publishing, from 1 179 in 2010 to 1 243
2012.

Conclusions and Recommendations

7. The Hong Kong printing and publishing industries had gone through a difficult
time since the last survey in May 2010. The Euro debt crisis, the future decision and
intervention of the United States Federal Reserve and impact of surging inflation on the
Mainland’s economy will significantly affect the development of the two industries. The
continuous rapid increase of the appreciation of Renminbi, rise in wage, taxes and duties, and
price increase in energy and materials will still make the operating cost at a high level. The
shortage of workers in the Pearl River Delta is another challenge. On the other hand, other than
the Mainland enterprises, various Asian manufacturers have continuously posed a strong
competition to Hong Kong firms. On the other side, the Mainland has become the second large
printing market in the world. In early March 2011, the Mainland revealed fts-i2-Year

Plan (the Plan) which would not only boost its domestic consumer demand and lift up the level
of urbanization but would also aim to build a printing country. Thus, the Plan will also provide
considerable opportunities for Hong Kong firms. In addition, the excellent local
telecommunication networks are great assets of the printing and publishing industries that both
industries can be befitted from the continuous development of digital printing and
e-Publishing.

8. In view of the above, the Training Board has a cautious optimistic view that the
printing industry will be in a steady situation while the publishing industry will have mild
growth in the coming years. The Training Board also recommends the following measures for
employers to consider coping with present situation and challenges ahead:

()  To streamline and diversify business to make company more flexible,
effective and efficient than before;

(i)  To develop more creative, value-added , cost effective, high quality
and green products / services, especially in cross media area, to
increase competitive ability;



(i)  To further strengthen the overall skill level and competency of the
staff, especially the information technology skills, design and
creativity skills, through appropriate training leading to become a
much stronger and competitive organisation;

(iv) To carry on to explore new business in niche product markets and the
most cost effective way so as to strengthen market share; and

(v) To continue to maintain and to deepen strong partnership with key
customers and to establish new partnership with potential customers.

9. Regarding the strength of skill and competency of staff, the Training Board
suggests that on top of the individual company’s training needs, the “Employees’ Training
Needs” at Appendix 15 for the printing industry while Appendix 16 for the publishing industry
will be a good reference on various aspects of training for employers. In this particular
situation, employers are recommended to step up their training efforts in order to ensure supply
of well-equipped manpower to meet the challenges and business opportunities ahead. The
Training Board also recommends the Vocational Training Council (VTC) and other training
organizations to keep a close view on the above training needs of the printing and publishing
industries and provide such needs in time.

10. The Training Board estimates that the additional numbers of workers required
annually by the printing and publishing industries as a whole at various job levels are as
follows:

Additional manpower Required Annually
Job Level
Printing Industry Publishing Industn
Technologist/Managerial 38 (3.0%) 118 (7.2%)
Technician/Supervisory 242 (3.0%) 111 (3.3%)
Craftsman/Technical Staff 240 (3.0%) 179 (3.6%)

(Note: the numbers in brackets denote the percentages of the annual training requirements of
manpower at the respective job levels).



11. The Training Board urges employers to step up their training efforts for a
sustainable development of the printing and publishing industries. They should also make use
of the part-time courses offered by the Department of Communication Design and Digital
Media of Hong Kong Design Institute, the Pro-Act Training and Development Centre
(Printing) and the Advanced Printing Technology Centre to upgrade their workforce.
Employers are also encouraged to contact the Vocational Training Council to set up training
schemes and to make use of the New Technology Training Scheme for training their employees
in new technologies.



SECTION |

INTRODUCTION

The Training Board

1.1 The Printing and Publishing Training Board of the Vocational Training Council is
required by its terms of reference to determine the manpower needs of the printing and publishing
industries and to make recommendations to the Council for the development of training facilities

to meet such needs. The membership and terms of reference of the Training Board are listed in
Appendices 1 and 2 respectively.

The Survey
1.2 During the period from mid-May to mid-October 2012, the Training Board
conducted a survey to collect up-to-date manpower information of the printing and publishing
industries. The survey was carried out with the assistance of the Census and Statistics
Department.
1.3 The following information was collected from the survey:

(@) the number of employees employed at the time of the survey,

(b) the number of employees under training,

(c) the number of existing vacancies,

(d) employers’ forecast of the totalumber of employees |
May 2013,

(e) employers’ views on the preferred education, tngimnode an
training period of employees,

(H the average income of employees,

(g) the number of employees promoted,

(h)  with production workshop in Mainland,

(i) difficulties encountered in recruitment, and

() employees’ training needs.



14 Employers in the printing industry were further requested to provide information on
the numbers of technologists/managers, technicians and craftsmen who had been deployed to
work outside Hong Kong for more than 6 months during the 12 months prior to the survey.

Scope of Survey

15 The survey covered the following industries:

(A)

Printing Industry

HSIC 581201 - Newspaper printing
HSIC 181100 - Job printing
HSIC 181201, - Printing and allied industrie@nainly bookbinding

181202, 181299 ornamentation of cards; phosémgraving; typesettin
and label embossing etc.)

HSIC 170201, - Containers and boxes of paper and paperboar
170202 activities related to printing only)
HSIC 829300 - Printing agents

Selected Organizations

(B) Publishing Industry
HSIC 581100, - Publishing and allied industries
581202, 581900
HSIC 460423 - Wholesales of books, periodicals and newspapers
HSIC 451423, - |Import and export of books, periodicals
452423 newspapers
Selected Organizations

Note: HSIC denotes Hong Kong Standard Industrial Classification

1.6 The selected organizations covered educational and training institutions offering

courses in printing technologies, the printing sections of academic institutions and
department/agencies of the Government of the Hong Kong Special Administrative Region,
printing equipment suppliers, metal can manufacturers and companies as well as public
bodies/organizations with publishing personnel.



1.7 Under the classifications mentioned in paragraph 1.5 above, there were 4 304 and
1 163 establishments respectively in printing and publishing industries recorded by the Census
and Statistics Department. The distribution of establishments by HSIC Classification is shown in

Tables 1.1 and 1.2 and Figures 1.1 and 1.2:

Table 1.1 : Distribution of Establishments by HSIC Classification
in the Printing Industry

Number of Percentage of

Branch . Total Number of
Establishments :
Establishments

HSIC 581201 - Newspaper printing 34 0.8%

HSIC 181100 - Job printing 2 386 55.4%

HSIC 181201, 181202, 181299 -  Other printing 308 7.2%
and allied industries

HSIC 170201, 170202 - Containers and boxes gf 187 4.3%

paper and paperboard (on
printing and related

y

activities)
HSIC 829300 - Printing agents 1322 30.7%
Selected Organizations 67 1.6%
Total 4 304 100%
Figure 1.1: Distribution of Printing Establishments by Branch
HSIC 181201, 18120
181299 HSIC 170201, 170202
7.2% 4.3%

HSIC 829300
30.7%

Selected Organizations
1.6%

HSIC 581201
0.8%

HSIC 181100
55.4%



Table 1.2 : Distribution of Establishments by HSIC Classification
in the Publishing Industry

Percentage of

Branch Num_ber of Total Number of
Establishments .
Establishments
HSIC 58110, 581202, 581900 - Publishing and allied 885 76.1%
industries
HSIC 460423 - Wholesales of books, periodicals 61 5.2%
and newspapers
HSIC 451423, 452423 - Import and export of books, 193 16.6%
periodicals and newspapers
Selected Organizations 24 2.1%
Total 1163 100%

Figure 1.2 :  Distribution of Publishing Establishments by Branch

HSIC 460423
52%

HSIC 58110, 58120

581900 s
76.1%
HSIC 451423, 452423
16.6%
Selected Organizations
2.1%
1.8 Owing to resources constraint, a stratified random sampling method was used to

select samples for the survey fieldwork out of 632 printing and related establishments, including
the educational and training institutions and the printing department/agencies of the Government
of the Hong Kong Special Administrative Region; and 276 establishments in the publishing
industry.

10



Publicity

1.9 Prior to the fieldwork of the survey, publicity was placed in the local press.
Assistance to solicit co-operation from their members was also given by the following
associations:

(@ The Hong Kong Printers Association,

(b)  Graphic Arts Association of Hong Kong Limited,

(c)  The Chinese Manufacturers’ Association of Hong Kong,
(d)  Federation of Hong Kong Industries,

(e)  The Newspaper Society of Hong Kong,

) The Anglo-Chinese Textbook Publishers Organization, and
(g Hong Kong Publishing Professionals Society Limited.

Method of the Survey

1.10 Before the commencement of the fieldwork, copies of the questionnaires together
with the explanatory notes and job descriptions of the principal jobs in the printing and publishing
industries were sent to the selected establishments of the two industries (Appendices 3 and 4).

1.11 During the fieldwork, interviewers of the Census and Statistics Department visited
the establishments to collect the completed questionnaires, and where required, they also
answered queries and assisted in the completion of the questionnaires.

1.12 The data collected were checked and where necessary, confirmed with the
respondents. The data were then scaled up statistically to reflect the overall picture of the
manpower situation of the two industries.

Response to the Survey

1.13 Of the 908 establishments, 697 supplied their manpower information. 93
establishments either had closed, moved or were no longer engaged in work related to the printing
and publishing industries. 31 establishments had declined to supply any information. The
effective response rate was 95.6%.

The Report

1.14 This report presents the findings of the survey, the Training Board’s forecast of the
manpower needs of the printing and publishing industries and recommendations on measures to
meet these needs. In the report, the terms “workforce”, “employees” and “workers” refer to the
total number of persons (excluding trainees and apprentices) employed inpiivecks&l jobs;

the term “trainees” includes all trainees receiving any form of training and apprentices undergoing

an apprenticeship.

11



SECTION I

SURVEY FINDINGS

Number of Workers Employed

21 The survey revealed that during the period from mid-May to mid-October 2012,
the printing and publishing industries employed a total of 18 365 and 9 900 employees in 26
and 27 principal jobs respectively. In terms of branches, there were 516 in newspaper printing,
11 164 in job printing, 1 461 in other printing and allied industries, 355 in containers and boxes
of paper and paperboard, 3 729 in printing agents and 1140 in selected organizations in the
printing industry; while there were 8 486 in publishing and allied industries, 189 in wholesales
of books, periodicals and newspapers, 886 in import and export of books, periodicals and
newspapers and 339 in selected organizations in the publishing industry. With regards to job
level, there were 1 243 technologists/managers, 7 962 technicians, 7 891 craftsmen and 1 269
unskilled workers employed in the printing industry; whereas there were 1 633 managers, 3 356
supervisors, 4 911 technical staffs employees in the publishing industry. Details of the
manpower statistics are shown in Appendices 5 and 6 respectively. The distribution of
employees by branch and job level of the printing and publishing industries are shown in Tables
2.1 and 2.2 and Figures 2.1 to 2.4:

Table 2.1 : Distribution of Employees by Branch and
Job Level in the Printing Industry

. Percentage of Tot
Job Level
T&(;f:\r;clgﬁ:;t/ Technician| Craftsman| Unskilled Total Number
Branch 9 of Employees

Newspaper Printing 15 91 381 29 516 2.8%
Job Printing 642 3203 6 308 1011 11 164 60.8%
Other Printing and 54 723 616 68 1461 8%
Allied Industries
Containers and 25 72 233 25 355 1.9%

Boxes of Paper
and Paperboard

Printing Agents 388 3234 87 20 3729 20.3%
Selected 119 639 266 116 1140 6.2%
Organizations

Total 1243 7 962 7891 1269 18 365 100%
Percentage of Total 6.8% 43.3% 43% 6.9% 100%

Number of Employee

%)

12



Figure 2.1 : Distribution of Employees by Branch in the Printing Industry

6.2%

E Newspaper Printing

OJob Printing

H Other Printing and Allied Industries

O Containers and Boxes of Paper an

Paperboard

Printing Agents

H Selected Organizations

=1

Figure 2.2 : Distribution of Employees by Job Level in the Printing Industry

6.9% 6.8%
.9%

43.3%

43.0%
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Table 2.2 : Distribution of Employees by Branch and
Job Level in the Publishing Industry

Job Level . Percentage of
Managerial Supervisory Teé:th;f}cal Total Total Number of]
Branch Employees
Publishing and Allied 1364 2 867 4 255 8 486 85.7%
Industries
Wholesales of Books, 27 43 119 189 1.9%
Periodicals and
Newspapers
Import and Export of 167 299 420 886 9.0%
Books, Periodicals and
Newspapers
Selected Organizations 75 147 117 339 3.4%
Total 1633 3 356 4911 9 900 100%
Percentage of Total 16.5% 33.9% 49.6% 100%
Number of Employees

Figure 2.3 : Distribution of Employees by Branch in the Publishing Industry

1.9%

9.0%

14

OPublishing and Allied
Industries
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Figure 2.4 : Distribution of Employees by Job Level in the Publishing Industry
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2.2 The distribution of employees by job levels on the past surveys conducted by the
former Printing Industry Training Board and Advertising, Public Relations and Publishing
Training Board and the current Training Board for the printing and publishing industries is
shown in Tables 2.3 and 2.4 and Figures 2.5 and 2.6:

Table 2.3 :  Distribution of Employees by Job Level in the Manpower
Surveys of the Printing Industry between 1990 and 2012

Manpower at
vear | “Technologist| o, iian Craftsman Operative | Unskilled MaTnots\INer
Managerial Level Level Level Level g
Level

1990 - 4 351 17 929 2 898 2817 27 99
1992 - 3549 18 408 3622 2915 28 494
1994 - 4747 19 930 3 367 2 660 30 70¢
1996 - 6 157 16 226 2928 3715 29 026
1998 165 4758 14 639 2222 3133 24 937
2000 445 5 656 13 729 2 266 1893 23 949
2002 729 5 466 11 935 2082 1 334 21 546
2004 759 6 208 11 816 860 1579 21 222
2006 1185 7 544 11 370 - 1214 21 313
2008 1385 8 382 11 508 - 1203 22 478
2010 1661 8 733 9 643 - 1111 21 14B
2012 1243 7962 7 891 - 1269 18 36p

*

The survey of technologist/managerial level was first started in 1998 and was widened to
cover more principal jobs at the technologist/managerial level in the subsequent surveys.
The principal jobs at the operative level were deleted in the 2006 survey.

16



Figure 2.5 : Distribution of Employees by Job Level in the Manpowe
Surveys of the Printing Industry between 1990 and 2012
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Table 2.4 : Distribution of Employees by Job Level in the Manpower Surveys (
the Publishing Industry between 1987 and 2012

Manpower at
v Total
ear Managerial Supervisory Technical Manpower
Level Level Staff Level

1987 382 551 1 006 1939
1989 387 584 1064 2035
1992 384 741 1 058 2183
1996 509 773 1211 2493
2000 1511 1945 2 505 5961
2002 1 336 2714 3329 7379
2004 778 2290 4 648 7716
2006 944 2593 4 393 7 930
2008 1046 3 037 4 827 8 910
2010 1148 3 365 4 815 9 328
2012 1633 3 356 4911 9 900

Figure 2.6 : Distribution of Employees by Job Level in the Manpower
Surveys of the Publishing Industry between 1987 and 2012
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Number of Trainees

2.3

in the printing industry is shown in Tables 2.5:

Table 2.5 :

Distribution of Trainees in the Printing Industry

Job Level

Branch

Technologist/
Managerial

Technician

Craftsman

Unskilled

Total

Percentage of Totg

Number of
Employees at the
Same Branch

Newspaper
Printing

Job Printing

0.05%

Other Printing
and Allied
Industries

Containers and
Boxes of Paper
and Paperboard

At the time of the survey, there were 6 and O trainees representing 0.03% and 0%
of the total number employed in the printing and publishing industries. Details of the trainee
statistics are shown in Appendices 5 and 6. The distribution of trainees by branch and job level

Printing Agents

Selected
Organizations

Total

0.03%

Percentage of
Total Number
of Employees at
the Same Level

0.03%

0.05%

0.03%

19



Number of Vacancies

2.4 At the time of survey, the total number of job vacancies was 157 and 112, or 0.9%
and 1.1% of the total number employed in the printing and publishing industries respectively.
Details of vacancies statistics are shown in Appendices 5 and 6 respectively. The distribution

of vacancies by branch and by job level is shown below in Tables 2.6 and 2.7:

Table 2.6 : Distribution of Vacancies by Branch and
by Job Level in the Printing Industry
Percentage of
Job Level Technologist/ Total Number
9IS Technician| Craftsman| Unskilled Total of Employees
Managerial
Branch at the Same
Branch
Newspaper - 1 20 - 21 4.1%
Printing
Job Printing - 38 41 1 80 0.7%
Other Printing - 2 - - 2 0.1%
and Allied Industries
Containers and Boxes - 7 - - 7 2.0%
of Paper
and Paperboard
Printing Agents 3 35 - - 38 1.0%
Selected - - 6 3 9 0.8%
Organizations
Total 3 83 67 4 157 0.9%
Percentage of Total 0.2% 1.0% 0.9% 0.3% 0.9%

Number of Employee
at the Same Level

"

20




Tab

le 2.7 :

Distribution of Vacancies by Branch and

by Job Level in the Publishing Industry

Percentage of
Job Level . . Technical Total Number of
Managerial Supervisory Total
Staff Employees at the
Branch
Same Branch
Publishing and Allied 2 13 50 65 0.8%
Industries
Wholesales of Books, - - 2 2 1.0%
Periodicals and
Newspapers
Import and Export of - 8 35 43 4.9%
Books, Periodicals and
Newspapers
Selected Organizations - 2 - 2 0.6%
Total 2 23 87 112 1.1%
Percentage of Total 0.1% 0.7% 1.8% 1.1%
Number of Employees
at the Same Level

Forecast Workforce by May 2013

2.5 Employers forecast that there would be 18 512 and 10 009 employees employed in
the printing and publishing industries respectively by May 2013. Details of forecast workforce for
the printing industry and publishing industry are shown in Appendices 5 and 6. The employers’
forecasts by job level are shown below in Tables 2.8 and 2.9:

Table 2.8 : Employers’ Manpower Requirement by May 2012 and
Manpower Forecast by May 2013 in the Printing Industry
Number of Forecast of Forecast
Total Manpower Increase (+)/
Employees Number of : Total Number
Job Level . Requirement at Decrease (-)
Employed at Vacancies . of Employees | .
. Time of Survey in Number of
Time of Survey by May 2013
Employees
Technologist/ 1243 3 1246 1246 -
Managerial
Technician 7 962 83 8 045 8 039 -6
Craftsman 7 891 67 7 958 7 954 -4
Unskilled 1269 4 1273 1273 -
Total 18 365 157 18 522 18 512 -10
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Figure 2.7 : Comparison of Employers’ Manpower Requirement
by May 2012 and May 2013
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Table 2.9 :

Employers’ Manpower Requirement by May 2012 and

Manpower Forecast by May 2013 in the Publishing Industry

Forecast

Number of Total Manpower Forecast of Increase (+)/
Employees Number of vianp Total Number
Job Level . Requirement at Decrease (-)
Employed at Vacancies ) of Employees | .
. Time of Survey in Number of
Time of Survey by May 2013
Employees
Managerial 1633 2 1635 1635 -
Supervisory 3 356 23 3379 3379 -
Technical Staff 4911 87 4998 4 995 -3
Total 9900 112 10012 10 009 -3

Figure 2.8 : Comparison of Employers’ Manpower Requirement
by May 2012 and May 2013
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Preferred Education

2.6 The majority views of employers in the printing and publishing industries on the
preferred education of their employees at each job level are shown in Tables 2.10 and 2.11:

Table 2.10 : Employers’ Views on Preferred Education
in the Printing Industry

Job Level

Preferred Education

Technologist/Managerial

Degree / Diploma

Technician

Certificate / Secondary 5-7

Craftsman

Craft Certificate / Below Secondary

Table 2.11 : Employers’ Views on Preferred Education
in the Publishing Industry

Job Level Preferred Education
Managerial Degree
Supervisory Degree / Diploma
Technical Staff Diploma / Certificate

5

2.7 Details of employers’ views in the printing industry and publishing industry are

shown in Appendices 7 and 8 respectively.

Preferred Period of Training

2.8 The majority views of employers in the printing and publishing industries on the
preferred period of training for their employees at each job level are shown in Tables 2.12 and

2.13:

Table 2.12 : Employers’ Views on Preferred Period of
Training in the Printing Industry

Job Level Preferred Period of Training
Technologist/Managerial 2 to 4 years
Technician 2 to 3 years
Craftsman 1to 3 years




Table 2.13 : Employers’ Views on Preferred Period of
Training in the Publishing Industry

Job Level Preferred Period of Training
Managerial 4 years or above
Supervisory 2 to 4 years
Technical Staff 2 to 3 years
2.9 Details of employers’ views in the printing industry and publishing industry are

shown in Appendices 9 and 10 respectively.

Preferred Mode of Training

2.10 The majority views of employers in the printing and publishing industries on the
mode of training for their employees at each level are shown in Tables 2.14 and 2.15:

Table 2.14 . Employers’ Views on Preferred Mode of
Training in the Printing Industry

Job Level Preferred Mode of Training
Technologist/Managerial On-the-job training
Technician On-the-job training
Craftsman Apprenticeship/On-the-job training

Table 2.15: Employers’ Views on Preferred Mode of
Training in the Publishing Industry

Job Level Preferred Mode of Training
Managerial On-the-job training
Supervisory On-the-job training
Technical Staff On-the-job training
211 Details of employers’ views in the printing industry and publishing industry are

shown in Appendices 11 and 12 respectively.
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Total Monthly Income Range of Employees

2.12

The distribution of employees by total monthly range in the two industries is
shown in Tables 2.16 and 2.17:

Table 2.16 : Distribution of Employees by Total Monthly

Income Range in the Printing Industry

$6,500 | $6,501 -| $8,001 -|$10,001 {$15,001 {$20,001 1$30,001 } $45,001 -| $60,001 .

Job Level |\ pelow| $8,000 | $10,000| $15,000| $20,000| $30,000| $45,000| $60,000 | or above |U"SPecified  Total
Technologist/ - - 3 42 244 532 193 61 48 120 1 243
Managerial
Technician 180 134 806 3043 2605 | 578 23 24 26 543 7 962
Craftsman 67 271 | 1984 4646 265 23 10 - 625 - 7891
Unskilled 6 266 768 99 - - - - - 130 1269
Total 253 671 | 3561 7830 3114 | 1133 226 85 1418 74 18 36%
Total Number 1.38% | 3.65% | 19.39% | 42.64%| 16.96%| 6.17% | 1.23% | 0.46% 7.72% 0.40% 100%
of Employeesg
in Percentage

Table 2.17 : Distribution of Employees by Total Monthly
Income Range in the Publishing Industry
$6,000 | $6,001 -| $8,001 -|$10,001 {$15,001 1$20,001 1$30,001 {$45,001 { $60,001 .

Job Level | o yelow| $8,000 | $10,000| $15,000 $20,000| $30,000| $45,000| $60,000| or above [UNSPecified  Total
Managerial - - - 27 55 | 480 547 159 120 245 1 63]
Supervisory 68 67 8 253| 1389 | 944 191 25 30 381 3 356
Technical 9 10 574 2041| 1080 | 160 102 1 20 914 4911
Staff
Total 77 77 582 | 2321 | 2524 | 1584 840 185 170 1540 9 90p
Total Numbef 0.78% | 0.78% | 5.88% | 23.44%| 25.49%| 16.00%| 8.48% | 1.87% | 1.72% 15.56% | 100%
of Employees
in Percentage

2.13

Details of monthly income range of employees in the printing industry and
publishing industry are shown in Appendices 13 and 14 respectively.
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Technical and Non-technical Staff

2.14 The distribution of technical and non-technical staff in the printing and publishing
industries is shown below in Table 2.18:

Table 2.18 : Distribution of Technical and Non-technical
Staff in the Printing and Publishing Industries

Percentage of

Technical Staff Non-technical Staff Total Technical Staff
Printing Industry 18 365 6 708 25073 73.2%
Publishing Industry 9 900 4752 14 652 67.6%
Total 28 265 11 460 39 725 71.2%

Employers’ Views on the Expected Change in
Business Situations for the Coming Year

2.15 The survey revealed that about 49.8% and 70.1% of the employers in the printing
and publishing industries respectively had forecasted the business situations would be either
the same or better in the coming year. The distribution of employers’ view is shown in Tables

2.19 and 2.20.

Table 2.19 : Views of Employers in the Printing Industry on
the Business Situation for the Coming Year

Business Situation
Employment Size
Better Same Worse Unspecified Total
1-9 36 1500 1676 6 3218
10 - 49 38 213 153 5 409
50 & Over 5 44 5 4 58
All 79 1757 1834 15 3685
Percentage of Firms 2.1% 47.7% 49.8% 0.4% 100
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Table 2.20 : Views of Employers in the Publishing Industry
on the Business Situation for the Coming Year

Business Situation
Employment Size
Better Same Worse Unspecifigd Total
1-9 72 537 275 0 884
10-49 26 134 49 10 219
50 & Over 9 37 6 8 60
All 107 708 330 18 1163
Percentage of Firms 9.2% 60.9% 28.49 1.6% 100%%

Employees Deployed to Work outside Hong Kong
in the Printing Industry

2.16

Employers reported the following number of employees who had been deployed to

work outside Hong Kong more than 6 months during the 12 months prior to the survey:

Table 2.21 : Number of Employees Deployed to Work Outside

Hong Kong in the Printing Industry

Percentage of
Number of Total Number of Total Numberof
Job Level Employees at the
Employees Same Job Level Employees at
the Same Job Levd

Technologist/Managerial 110 1243 8.8%
Technician 123 7 962 1.5%
Craftsman 33 7 891 0.4%
Total 266 17 096 1.6%

28



Establishments with Production Workshops
in Mainland China in the Publishing Industry

2.17 The survey revealed that among 1 163 Hong Kong publishing companies, 77 of
them operated with production workshops in Mainland China and employed 633 Mainland
employees. The later figure does not include employees who are Hong Kong residents. The

distribution of the Mainland employees by job level is as below:

Table 2.22 : Number of Employees in Mainland China

in the Publishing Industry

Managerial 123 1633
Supervisory 194 3 356
Technical Staff 316 4911
Total 633 9 900
Employees Promoted in the Printing Industry
2.18 The survey revealed that 106 employees were promoted in the printing industry.

The distribution of the employees promoted in the printing industry is as below:

Table 2.23 : Number of Employees Promoted in the

Printing Industry

Job Level Technologist/
9 Technician Craftsman Total
Managerial

Branch
Newspaper 2 17 19
Printing
Job Printing 8 18 5 31
Other Printing -
and Allied Industries
Containers and Boxes of -
Paper and Paperboard
Printing Agents 2 6 26 34
Selected Organizations 5 6 11 22

Total 15 32 59 106
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Employees Promoted in the Publishing Industry

2.19 The survey revealed that 80 employees were promoted in the publishing industry.
The distribution of the employees promoted in the publishing industry is as below:

Table 2.24 : Number of Employees Promoted in the
Publishing Industry

Job Level
Managerial Supervisory Technical Staff Total

Branch
Publishing and Allied 17 45 14 76
Industries
Wholesales of Books, - - - -
Periodicals and
Newspapers
Import and Export of 1 1 0 2
Books, Periodicals and
Newspapers
Selected Organizations 1 - 1 2

Total 19 46 15 80
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Employers’ Major Difficulties in Recruitment in the Printing Industry

2.20

Employers reported the following information on the major recruitment
difficulties encountered in the printing industry:

Table 2.25 : Number of Companies Facing Difficulties in
Recruitment in the Printing Industry

Branch Companies Facing Companies Not| No Recruitment in
Difficulties in  |Facing Difficulties  the Past 12
Recruitment in Recruitment Months

Newspaper Printing 3 - 6
Job Printing 124 88 1416
Other Printing and Allied 16 8 303
Industries
Containers and Boxes of Paper - - 132
and Paperboard
Printing Agents 6 45 1468
Selected Organizations 2 4 a7

Total 151 145 3372

Table 2.26 : Major Difficulties in Recruitment in the
Printing Industry
. . Candidates . Candidates | Candidates | Candidates
Reason (L:andldates Candidates Lacked the Candidates Found the | were unwilling| were unwilling
acked the Lacked the Rel Language - .
Relevant Skills/| Relevant elevant | s were| REMuneration  towork on toworkin | others| Total
Job Leve Expertise Experience Academic Poor Package Not Shift Mainland
Qualification Attractive China
Technologist /| 2 24 1 2 20 49
Managerial
Technician / 12 17 1 1 10 5 3 51
Supervisory
Craftsman 49 33 4 59 34 183
Total 63 74 6 3 89 39 3 283
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Employers’ Major Difficulties in Recruitment in the Publishing Industry

2.21

difficulties encountered in the publishing industry:

Table 2.27 : Number of Companies Facing Difficulties in
Recruitment in the Publishing Industry

Employers reported the following information on the major recruitment

Branch Companies Facing Companies Not|No Recruitment in
Difficulties in  |Facing Difficulties  the Past 12
Recruitment in Recruitment Months
Publishing and Allied Industries 37 145 697
Wholesales of Books, Periodicals 2 7 52
and Newspapers
Import and Export of Books, 29 17 137
Periodicals and Newspapers
Selected Organizations - 11 12
Total 68 180 898
Table 2.28 : Major Difficulties in Recruitment in the
Publishing Industry
Candidates Candidates | Candidates| Candidates
Reason Candidates | Candidates| Lackedthe | Candidates| Found the were were
Lacked the | Lackedthe| Relevant Language | Remuneratior| unwilling to | unwilling | others Total
Relevant Relevant Academic | Skills were | Package Not| work on | towork in
Branch Skills/Expertise| Experience| Qualification Poor Attractive Shift Mainland
China
Managerial 4 6 2 1 5 1 4 23
Supervisory 4 15 11 10 21 1 1 15 78
Technical Staff 15 15 12 15 20 1 1 79
Total 23 36 25 26 46 2 3 19 180
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Employees’ Training Needs in the Printing Industry
2.22 The three most important skills/lknowledge that employees need to enhance in the

next 12 months in response to the various changes in printing industry are shown below:

Table 2.29 : Three Important Employees’ Training
Needs in the Printing Industry

The 3 most important skills’lknowledge that employees need to enhance
Job Level .
Order | Skills’/Knowledge

Technologist/ 1 Printing Technique
Managerial 2 Spoken Putonghua

3 Media Technology
Technician/ 1 Spoken Putonghua
Supervisory 2 E-commerce knowledge and applications/

Computer Graphics & Webpage Design

3 Spoken English
Craftsman 1 Printing Technique

2 Pre-press Technique

3 Post-printing Technique

Employees’ Training Needs in the Publishing Industry
2.23 The three most important skills/lknowledge that employees need to enhance in the

next 12 months in response to the various changes in publishing industry are shown below:

Table 2.30 : Three Important Employees’ Training
Needs in the Publishing Industry

The 3 most important skills’lknowledge that employees need to enhance

Job Level Order | Skills’/Knowledge
Managerial 1 Marketing Management
2 Media Technology/ Customer Service
3 Spoken English
Supervisory 1 Spoken English

2 Media Technology
3 Computer Graphics & Webpage Design
Technical Staff 1 Computer Graphics & Webpage Design
2 Media Technology
3 E-commerce knowledge and applications
2.24 Details of the skills’lknowledge that employees need to enhance in the printing

industry and publishing industry are shown in Appendices 15 and 16 respectively.
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Engagement in Electronic Publishing in the Publishing Industry

2.25 The survey revealed that in the publishing industry, 260 establishments engaged in
electronic publishing of the type of online publishing (256 establishments) and CD-ROM (17
establishments). Also, 903 establishments did not engage in electronic publishing. Details of
employees engaged in electronic publishing are shown below:

Table 2.31 : Employees Engaged in Electronic Publishin
in Publishing Industry

Branch Online CD-ROM No. of
Publishing Employees
Publishing and Allied Industries 244 15 941

Wholesales of Books, Periodicals - - -
and Newspapers

Import and Export of Books, - - )
Periodicals and Newspapers

Selected Organizations 12 2 47

Total 256 17 988
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SECTION Il

CONCLUSIONS

3.1 The Training Board has carefully examined the survey findings and considered
that they generally reflect the employment situation of the printing and publishing industries at
the time of the survey.

3.2 The survey revealed that the printing industry’s workforce had decreased at an
annual rate of 6.8% from 21 148 employees to 18 365 employees since the last survey
conducted in May 2010. On the other hand, the workforce of the publishing industry had
increased at an annual rate of 3.0% from 9 328 employees to 9 900 employees since the last
survey. Figures 3.1 and 3.2 show the manpower situation of the printing industry and the
publishing industry between 1992 and 2012:

(A) Printing Industry

Figure 3.1 : Manpower Situation of the Printing Industry
Between 1992 and 2012
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(B) Publishing Industry

Figure 3.2 : Manpower Situationof the Publishing Industry
Between 1992* and 2012
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* The surveys from 2000 covered a wider scope than the previous surveys in 1992 and 1996
conducted by the former Advertising, Public Relations and Publishing Training Board.
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Performance of the Printing Industry

3.3 The domestic export value of printed matters in year 2000 recorded a total of
HK$4,578 million, and it gradually decreased to HK$1,845 million in 2009 and HK$1,656
million in 2011. The performance of the domestic export value of printed matters between
1994 and 2011 is shown in Figure 3.3.

Figure 3.3 : Domestic Export Value of Printed Matters
between 1994 and 2011

HK$ Million
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Source: Hong Kong Trade Statistics, Census and Statistics Department
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3.4 The production index of the industry decreased from 100 in the base year of 2008
to 91 in 2012, representing a decrease in production for paper products and printed matters in
the local industry in the past few years (see Figure 3.4 below).

Figure 3.4 : Paper Products and Printing Matters —
Index of Industrial Production

Index No.
(2008 = 100)
150
1163 1167
1161 1145 1078 976 100.2 1000 946
100 e
99.4 . \/""‘\
97.4 gs3 980 92.0 5.3 p
91.p
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o
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Year

Source: Census and Statistics Department

Note:  The productionindex measuresthe changeinlocal manufacturing
output in real terms, i.e. changes in volume of local production
after discounting the effect of price changes. As from the third
guarter of 2008, the base year of the index the industrial
production has been changed to 2008.

3.5 The data in paragraphs 3.3 & 3.4 reflect the continuous shifting of printing
activities to the Mainland, and that the transfer process has been stabilized.
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Manpower Changes by Branch
(A) Printing Industry

3.6 A breakdown of the manpower changes by branch in the printing industry between
May 2010 and May 2012 is shown in Table 3.1 and Figure 3.5:

Table 3.1: Breakdown of Manpower Changes by
Branch in the Printing Industry
Between May 2010 and May 2012

Number of Number of Change
Branch Employees in | Employees in Per Anr?um
May 2010 May 2012
Newspaper Printing 733 516 -16.1%
Job Printing 12 710 11164 -6.3%
Other Printing and Allied 1948 1461 - 13.4%
Industries
Containers and Boxes of 610 355 -23.7%
Paper and Paperboard
Printing Agents 4138 3729 -5.1%
Selected Organizations 1 009 1140 +6.3%
Total 21148 18 365 - 6.8%
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Figure 3.5: Manpower Changes by Branch
in the Printing Industry
between May 2010 and May 2012
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3.7 The survey revealed that the technical manpower of selected organizations branch

had increased 6.3% per annum from 1 009 in May 2010 to 1 140 in May 2012. This was
attributable to more selected organizations were included in the survey and some of them
employed more technical manpower to engage in related post.

3.8 Since the last survey conducted in May 2010, the printing industry went through a
difficult time. The domestic export value of printed matters dropped from HK$1 845 million in
2009 to HK$1 656 million in 2011 (in Paragraph 3.3) showing the situation. The total number
of establishments in the first five branches surveyed in May 2012 was 4 237, which was 240
less than that in May 2010. Subsequently, less manpower was engaged in the printing industry
causing an annual decrease from 5.1% to 23.7% in the five branches.
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3.9 With the continuous growth of e-Publishing, readers can subscribe and read
newspapers, magazines books and other information on websites. The number of readers to
purchase or read printed materials decreased in the past few years. As a result, this also caused
the decrease in number of manpower of the related branches of the printing industry.

(B) Publishing Industry

3.10 A breakdown of the manpower changes by branch in the publishing industry
between May 2010 and May 2012 is shown in Table 3.2 and Figure 3.6:

Table 3.2: Manpower Changes by Branch
in the Publishing Industry
between May 2010 and May 2012

Number of Number of
. : Change
Branch Employees inl Employees in Per Annum
May 2010 May 2012
Publishing and Allied Industries 7871 8 486 + 3.8%
Wholesales of Books, Periodicals 257 189 -14.2%
and Newspapers
Import and Export of Books, 805 886 4.9%
Periodicals and Newspapers
Selected Organizations 395 339 - 7.4%
Total 9 328 9 900 + 3.0%
Figure 3.6 : Manpower Changes by Branch
in the Publishing Industry
between May 2010 and May 2012
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3.11 The findings revealed that there was an annual slightly increase of 3.8% of
manpower of publishing and allied industries branch from 7 871 in May 2010 to 8 486 in May
2012. The increase was mainly due to increase in number of bookstores and publishing
companies in the past two years. For the same reason of increasing in number of companies,
there was an annual increase of 4.9% of manpower of import and export of books, periodicals
and newspapers branch. On the other hand, during the same period, there was a significant
decrease of 14.2% of manpower of wholesales of books, periodicals and newspaper branch
from 257 to 189. This was attributable to decrease in number of readers. The annual decrease
7.4% of manpower in selected organizations branch was due to the downsizing of some large
publishing organizations.

Manpower Changes by Job Level in the Printing Industry
The Industry

3.12 The manpower changes by job level in the printing industry between 2010 and
2012 are shown in Table 3.3:

Table 3.3 : Manpower Changes by Job Level
in the Printing Industry
between May 2010 and May 2012

Number of Number of Change
Job Level Employees Employees Per Anr?um

in May 2010 in May 2012
Technologist/Managerial 1661 1243 - 13.5%
Technician 8733 7 962 -4.5%
Craftsman 9643 7 891 - 9.5%
Unskilled 1111 1269 +6.9%
Total 21148 18 365 - 6.8%

42



Technologist/Managerial Level

3.13 The survey revealed a decrease of 13.5% per annum in manpower for the
technologist/managerial level from 1 661 in 2010 to 1 243 in 2012. The difficult time in the
printing industry since last survey in May 2010 resulted in decrease of establishments and
caused the general decrease of manpower in the three technical job levels. A breakdown of the
manpower changes is shown in Table 3.4:

Table 3.4: Manpower Changes by Principal Job
at Technologist/Managerial Level
between May 2010 and May 2012

Number of Number of
. Change
Principal Job Employees Employees Per ANnum
in May 2010 in May 2012
General Manager 363 345 -2.5%
Production Manager/ 407 313 -12.3%
Quality Manager
Sales/Customer Services/ 837 526 - 20.7%
Marketing Manager
Procurement Manager 30 36 +9.5%
IT Manager (Printing) 24 23 -2.1%
Total 1661 1243 -13.5%
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Technician Level

3.14 For the same reason as mentioned in para. 3.13, the survey also revealed a decrease
in the number of technicians, from 8 733 in May 2010 to 7 962 in May 2012. A breakdown of
the manpower changes is shown in Table 3.5:

Table 3.5: Manpower Changes by Principal Job
at Technician Level
between May 2010 and May 2012
Number of Number of
o Change
Principal Job Employees Employees Per AnNnum

in May 2010 in May 2012
Cost Estimator/ 5136 4 459 -6.8%
Sales Representative
Production Planner/ 899 616 -17.2%
Controller/
Quality Controller
Overseer/Supervisor 479 507 +2.9%
Electrical & Mechanical 315 325 +1.6%
Maintenance Technician
(Printing)
Designer/Design Officer 565 475 -8.3%
Prepress Technician and 957 1238 +13.7%
Information Technology
(Printing) Technician
Purchasing Officer/ 146 156 +3.4%
Controller
Technical Services/Produgts 236 186 -11.2%
(Printing) Technician

Total 8 733 7 962 - 4.5%
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Craftsman and Operative Levels

3.15 The survey also showed that there was a decrease of 9.5% per annum in the
number of craftsmen between the two years. The jobs from operative levels were deleted from
the survey since 2006. Details of the manpower changes are depicted in Table 3.6 and Figure

3.7:
Table 3.6: Manpower Changes by Principal Job
at Craftsman Level
between May 2010 and May 2012
Number of Number of
o Change
Principal Job Employees Employees Per Annum

in May 2010 in May 2012
Electronic Prepress System 937 626 -18.3%
Craftsman
Offset Lithographic 585 848 + 20.4%
Platemaker
Digital Printing System 231 421 + 35.0%
Craftsman
Printing Machine Craftsman 4 286 3174 -13.9%
(Offset Litho) (Sheet-fed)
Printing Machine Craftsman 719 696 -1.6%
(Offset Litho) (Web-fed)
Other Printing Machine 624 399 -20.0%
Craftsman
Binding Craftsman 1263 1036 - 9.4%
Die Cutting / Tool Making 203 214 -14.5%
Craftsman
Package Finishing Machine 214 171 -10.6%
Craftsman
Other Print Finishing 491 306 -21.1%
Craftsman
Sub-total 9643 7891 - 9.5%
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Figure 3.7 : Manpower Changes at Craftsman and
Operative Levels between June 1992
and May 2012
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Manpower Changes by Job Level in the Publishing Industry

3.16
2012 are shown in Table 3.7:

Table 3.7 :

in the Publishing Industry

Manpower Changes by Job Level

The manpower changes by job level in the publishing industry between 2010 and

between May 2010 and May 2012

No. of Employees| No. of Employees Change

Job Level in May 2pOl}é) in May 2|001); Per Anr?um
Managerial 1148 1633 +19.3%
Supervisory 3 365 3 356 -0.1%
Technical Staff 4 815 4911 1.0%
Total 9328 9900 +3.0%

Managerial Level

3.17

breakdown of the manpower changes is shown in Table 3.8:

The survey revealed an annual increase of 19.3% in the number of managers. A

Table 3.8: Manpower Changes by Principal Job
at Managerial Level
between May 2010 and May 2012
Number of Number of
o Change
Principal Job Employees Employees Per Annum
in May 2010 in May 2012
Managing Director/ 277 354 + 13.0%
General Manager/Publisher
Editorial Director/Chief Editor 217 409 + 37.3%
Design Director/Art Director 85 142 +29.3%
# Production Director/ 57 83 +20.7%
Production Manager
Marketing Director/ 142 200 +18.7%
Marketing Manager
Sales Director/Sales Manager 112 210 + 36.9%
(Newspaper and Magazine
Publications)
Sales Director/Sales Manager 70 95 + 16.5%
(Book Publications)
Editorial Manager 175 114 -19.3%
* Manager (E-publishing) 13 26 +41.2%
Total 1148 1633 +19.3%

# Same job nature as the principal job of “Production Manager” in the printing industry.

* Additional principal job since May 2010.
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Supervisory Level

3.18 The survey also revealed a mild decrease of 0.1% annually in the number of
supervisors. A breakdown of the manpower changes is shown in Table 3.9:

Table 3.9: Manpower Changes by Principal Job
at Supervisory Level
between May 2010 and May 2012

Number of Number of Change
Principal Job Employees Employees Per Anr?um
in May 2010 in May 2012
Commissioning Editor/ 1617 1314 -9.9%
Acquisition Editor/
Senior Editor
Designer 436 570 + 14.3%
# Production Supervisor 89 125 + 18.5%
Sales Supervisor 716 770 + 3.7%
Marketing/Publicity 167 202 + 10.0%
Supervisor
Customer Services 182 132 -14.8%
Supervisor/Officer
(Books)
Circulation Supervisor 142 99 - 16.5%
(Magazine & Newspapers)/
* Supervisor (E-publishing) 16 144 + 200%
Total 3 365 3 356 -0.1%

# Same job nature as the principal job of “Overseer/Supervisor” in the printing industry.
* Additional principal job since May 2010.

48



Technical Staff Level

3.19 The survey revealed that the number of technical staff was stable in the past two
years. A breakdown of the manpower changes is shown in Table 3.10:

Table 3.10 : Manpower Changes by Principal Job
at Technical Staff Level
between May 2010 and May 2012

Number of Number of Chanae
Principal Job Employees Employees Per Anr?um
in May 2010 in May 2012
Assistant Editor/Copy Editor/ 1509 1569 +2.0%
Art Editor/Proof Reader
Art Designer/ lllustrator 709 582 -9.4%
A Desktop Publishing 361 411 +6.7%
(DTP) Operator
# Production Assistant 199 297 +22.2%
Sales Representative/ 1568 1588 + 0.6%
Sales Executive
Marketing/Publicity Assistant 439 445 +0.7%
Other Publishing Related Jobs 30 19 - 20.4%
(Programmer and Designer /
Cartography)
Total 4815 4911 +1.0%

# Same job nature as the craftsman in the printing industry.
A Same job nature as “Electronic Prepress System Craftsman” in the printing industry.

Manpower Changes

3.20 The changes in the number of employees in the printing and publishing industries
over the past two years are analyzed as follows:

(A) Printing Industry

(@) Theprinting industry went through a difficult time and
survey revealed that the total number of establishmer
the industry was 244 less than that in May 2010. Asar
it caused an annual decrease of ¥3.4.5% and 9.5% |
technologist/managerial level, technician level
craftsman level respectively;
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(b) There was an annual decrease in manpower from 2.]
20.7% in various principal jobs at technologist/manag
level. It was attributed to the general downsizing
business in the printing industry over the two years.
annualincrease of 9.5% (6 in number over two years
number of procurememhanager was due to its lower b
number of 30;

(c) The significant annual decrease of 6.8%, 17.2% and i&.3%
manpower of cost estimator/sales representgpinauctior
planner/controller/quality controller and designer/desi
officer respectively resulted in general downsizing in
business of the industry;

(d) Forthe same reason as in (c), there was an adeciaase i
manpower from 1.6% to 21.1% in various principal jok
craftsman level; and

(e) The sharp annual increase of 35.i@%he principal job o
digital printing system craftsmareflected the continuot
growth of digital printing. Another substanti@nnua
increase of 20.4% in the principal job afset lithographit
platemaker showed the importance of offset printing.

(B) Publishing Industry

(@) The significant annual increase of 16.5%, 13.1% and 37.3%
in manpower of sales directaales manager (boc
publications) managing director/general manager/publi:
and editorial director/chief editor respectively sleowtha
more smallsized publishing firms were set up in the last
years. Also, it seemed that partly due to the deicrgas
number of candidates for the job as they found
remuneration package not attractive enough. It was
partly due to promotion of editors to manageleakl. As ¢
result a substantial annual decrease of 19.3% in man
of the job, editorial manager;

(b) Over the two years, moffeee newspapers were introdus
in the same period of time, which caused significant ar
increase of 20.7%, 36.9% and 18.5% in manpowe
production director/production manager, salesaor/sale
manager (newspaper and magazine publications)
production supervisor respectively. There was
significant annual decrease of 14.8% and 16.5%
manpower ofcustomer services supervisor/officer (boc
and circulation supervis (magazines & newspape
respectively agheir seniors took over part of their worklc
and more readers switched to read newspapemagazine
on websites through theielectronics devices such
smartphones and tablet personal computers;
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(c) During the report period, more books were designed
special features, such as pop-up and with nmodidic
functions of text, sound, colour drawings, images
attractive colour covers. It caused a sharp annual incre
29.3% and 14.3% in number of desidinector/art directc
and designer respectively. In view of the continugrnasvth
of e-Publishing in the industryhere were a sharp ann
increase of 41.2% and 200% in manpower egditorial
manager (e-Publishing) and supervisor (e-Publghiat
managerial level and supervisory level respectively;

(d) The survey also revealed an annual decrease48b 9n
number of assistant art designer/illustrator respectivel
an annual increase of 6.7% in deskimblishing (DTP
operator at the technicataff level. It was mainly due
further computerization in the industry that illustrations
drawings by hand were gradually replatgdcomputer. A
a result, less manpower for this activity was required; and

(e) The significant annual increase of 2&2n manpower i
production assistant was mairdaused by the increase
number of firms in Branch 1 — Publishing, from 1 19
2010to 1 243 in 2012.

Comparison of Manpower Outturns
with Training Board Forecasts

(A) Printing Industry
3.21 Table 3.11 compares the actual outturns (i.e. the number of employees plus

vacancies) with the forecasts made by the Training Board in 2010:

Table 3.11 : Comparison of 2012 Manpower Outturn with
Training Board’s Forecast Made in 2010

Actual Outturn Training Board’s Forecast
Job Level in 2012 Manpower Forecast Compared with
in 2010 Actual Outturn
Technologist/Managerial 1246 1874 + 33.5%
Technician 7 964 9593 +17.0%
Craftsman 7 895 10 224 +22.8%
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3.22 The forecasts of manpower demand made by the Training Board two years ago
were higher than the actual outturn at the three job levels. The printing industry went through
a difficult time since the last survey that an annual decrease of 13.5%, 4.5% and 9.5% at the
technological/managerial, technician and craftsman levels respectively.

(B) Publishing Industry

3.23 The actual outturns (i.e. the number of employees plus vacancies) compared with
the forecasts made by the Training Board in 2008 is shown in Table 3.12:

Table 3.12 : Comparison of 2012 Manpower Outturn with
Training Board’s Forecast Made in 2010

Actual Outturn Training Board’s Forecast
Job Level in 2012 Manpower Forecast Compared with
in 2010 Actual Outturn
Managerial 1633 1301 - 25.5%
Supervisory 3 356 3652 + 8.1%
Technical Staff 4911 5166 +4.9%
3.24 The forecasts made by the Training Board were much lower than the actual

outturns at the managerial level and higher at the supervisory and technical staff levels. The
substantial deviation was mainly caused by the rapid growth of small publishing companies
resulting in higher demand of managerial stall. The deviations at the last two levels between
the actual outturns and the Training Board’s forecasts were close.

Business Outlook

Overview

3.25 Hong Kong is the world’s fourth printing centre. Despite the difficult time since
the third quarter of 2011 for the printing industry, the existing benefit of zero imported tariffs in
the Mainland since the implementation of the seventh phase of the Mainland and Hong Kong
Closer Economic Partnership Arrangement (CEPA VII) in May 2010, and the reveal of China
12" Five-Year Plan in March 2011, the opening of the Mainland market still provides
considerable opportunities for Hong Kong printing firms. For the publishing industry, under
Supplement VIl to CEPA, distribution companies established by Hong Kong services suppliers
on the Mainland can distribute books published in Hong Kong. This will help the publishing
industry to expand their business in the Mainland.
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3.26 The Euro debt crisis, the future decision and intervention of the United States
Federal Reserve and impact of surging inflation on the Mainland will mainly affect the
development of the printing and publishing industries. The implementation of the Mainland’s
Labour Contract Law together with Processing Trade Policy becomes essential operating cost
items. The growing popularity of green concept together with compliance with safety
requirements resulting the tightening of environment laws in China and other countries have
imposed great pressure on Hong Kong firms in the past years. It is expected that such pressure
will continue in the coming years.

3.27 Also, the rapid increase of the appreciation of Renminbi, rise in wage, taxes and

duties, and price increase in energy and materials will still make the operating cost at a high
level. The shortage of workers in the Pearl River Delta is another challenge. On the other hand,
other than the Mainland enterprises, other Asian manufacturers have continuously posed a
strong competition to Hong Kong firms.

3.28 The excellent local telecommunication networks are great assets of the printing and
publishing industries that both industries can be befitted in the continuous development of
digital printing and e-Publishing. Through satellite communications, international publishers
can transmit texts, photos and high quality images in digital forms to their Hong Kong offices
for the Asian editions. On the other hand, production processes are being automated or
computerised that printing firms are increasingly employing workers with information
technology skills to manage production processes. The Training Board remarks that printing
and publishing companies will have more business in cross media. Thus, more manpower with
related trade knowledge with information technology skills will be in great demand in both
industries.

3.29 Customers will gradually demand higher quality of services with reasonable prices
and companies of both industries will face the related challenges of providing flexibility and
creativity services to meet such needs of their customers.

Printing Industry

3.30 In view of the above situation and opportunities, the Training Board believes that
the local printing industry can cope with the challenges ahead and will be benefited. The
Mainland has become the second large printing market in the world and its printing industry
continues to grow. The Training Board also believes that the huge printing market in the
Mainland will provide considerable opportunities for Hong Kong printing firms. To face the
different competitions and challenges ahead, more printing employers are expected to continue
to diversify their business from manufacturing to trading and from Hong Kong to the Mainland.
In addition to maintain good communications with their clients, they have to produce a wide
range of printing materials to meet different types of customers. As a result, more skilled
workers at technologist and technician levels are required to cater for the future manpower
needs at these levels. The printing employers will also continue to hire more workers at the
craftsman and operative levels in the Mainland.
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3.31 The printing industry is one of the large manufacturing industries as well as the
third pillar industry of the Hong Kong economy. At present, many overseas customers are
increasingly seeking faster turnaround and short delivery time to achieve the best of profit
margins. With their unique capabilities of quick delivery, competitive pricing with high quality
and coping short —notice jobs, the Training Board believes that local printing firms can obtain
more orders from their overseas customers. On the other hand, more local printing firms
provide “total-solution” service to their customers, i.e. from initial concept, design, production
to delivery of product, and this will further enhance their competitive ability and market share.

3.32 Digital printing is expected to continue to grow and its application areas will
increase significantly in the coming year€ustomers from all over the world can send their
orders in a single copy or large quantity directly or through middleware providers to the
printing firms offering on-demand digital printing solutions and services to its world-wide
customers. This is a huge market and printing firms in Hong Kong, in addition to their
convention printing facilities, should equip themselves to face such business opportunities and
challenges ahead.

3.33 The growing popularity of e-Publishing will still be a threat to the printing
industry. Many publications in the past in printed form have been converted into electronics
edition for easy reference and will demand a small quantity order at a time and tend to repeat
orders when needed. As a whole, they have the flexibility to face market needs and aim to
achieve the green concept. The e-Edition of prospectuses and textbooks becomes more and
more popular are good examples. To face such great challenge ahead, the Hong Kong printers
will have to streamline and diversify their business to make company more effective and
efficient before. Also, they will need to develop more value-added and cost effective
products/services to increase their competitive ability.

3.34 Packaging printing is expected to continue to grow and becomes the main trade
aspect supporting the traditional printing. On the other hand, despite the rapid growth of digital
printing, offset printing is still in great demand. With the latest development in both printing
skills as demonstrated in Drupa 2012, it shows that offset printing and digital printing
complement rather compete with each other.

Publishing Industry

3.35 E-Publishing will be the development trend in the publishing industry in the
coming years. However, there is not yet a fixed business model available for the industry. A
substantial number of publishing firms have been established to catch the business
opportunities, such as in the areas of general e-books, e-learning, e-textbooks and e-comics. In
the meantime, they face the challenge of setting up an effective and high-quality publishing
workflow. In view of the above situations and people in general keep the habit of reading
printed publications, the Training Board estimates that the industry will continue to grow steady
in the coming years.
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3.36 Following the successful launch of the “Pilot Scheme on e-Learning in Schools” in
2010, the Education Bureau of the Hong Kong Government launched “E-Textbook Market
Development Scheme (EMADS)” in June 2012. It aims to facilitate and encourage the
participation of potential and aspiring e-Textbook developers for the development of a new,
healthy, rich and sustainable e-Textbook market in Hong Kong. The EMADS also targets at
trying out a quality vetting and assurance mechanism for e-textbooks with a view to developing
a full-fledged recommended textbook list for e-textbooks. It is expected that e-textbooks
developed under the EMADS will be available for use in the 2014/15 school year. The scheme
will provide considerable opportunities for the local publishing companies.

3.37 The revision of textbooks and related materials for the new senior secondary
school under the 334 Educational Reform will increase in manpower of the publishing and
allied industries.

3.38 On the other hand, with the aid of common use smartphones, tablet personal
computers and other wireless electronics communication devices, more books, magazines and
comics are developed in e-Edition for readers in recent years, which become more familiar to
the public. In recent Hong Kong Book Fairs, there was either an “e-Book Corner” or an
“‘e-Books and e-Learning Resources Zone” for publisiaerd related companies to promote

their e-Publishing products and services to readers. The other important function of e-Books is
to replace bulky reference books like dictionaries and encyclopaedias for easy reference. As a
whole, it will be another opportunity for the publishing industry to extend their business
market. The Training Board encourages local publishers to get co-operation with
telecommunication operators so that existing and new contents converting into an appropriate
e-Publishing format can be mounted onto a designated website or an application store for sale
via the Internet. However, the publishers need to work out an effective workflow to develop
e-Publishing. Also, an appropriate business model for the e-Publishing market is required.
On the other side, tradition books with new features such as pop-up and augmented reality will
be become attractions to readers.

Future Technological Developments
(A) Printing Industry

3.39 In view of unique features and merits of personalisation, variable data printing,
on-demand printing, electrophotography, ink jet, nanography, inline finishing and fast delivery
time, the digital printing will further extend the business scope of the printing industry. In
addition, digital printing has already penetrated in our daily life that family book, memorial
event, personal history book and photo album for special events (like wedding, birthday party,
birth of a new born baby and graduation) can be printed in small quantity and a fast way. It will
gradually become a fast growing and high-profit business for the industry.
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3.40 With its advantages of providing uniform, defined procedures and tools helping
printing firms to produce quality products in a faster, more efficiently, safe and more
cost-effectively manner, printing standardization in becomes more important and popular in the
printing industry.  On the other hand, printing firms face the increasing pressure from
publishers and print buyers worldwide to adopt various printing standardization in different
countries, such as ISO (ISO TC130 Graphic Technology), US IDEAlliance G7, Switzerland
Ugra PSO and Germany Fogra PSO. The printing standardization will become an essential
certificate of quality assurance for printing firms in the coming years.

3.41 Green printing is growing popularity and importance and becomes a key
technological development in the printing industry. The minimizing chemical use, less release
of waste and minimum emission of carbon dioxide in the platemaking and printing processes
becomes important targets for the printing industry. As publishers and other users pledge to be
more environmentally friendly and to meet green print standard, printing firms are required to
use recycled paper, UV ink and the bean and vegetable-based ink, low volatile organic
compoundgVOC) and chemical-free plate.

3.42 3D printing and application of RFID in package will be the important developing
areas and new opportunities in the printing industry. With apart from normal print, the use of
hot and cold foiling, gold and silver printing, metallic inks and varnishes, special coating,
special paper and materials, valued-added printing will become more popular. The print
technology -- printed electronics will become more mature. With its unique ability of printing
thin, flexible and robust electronics devices, printed electronics will be gradually developed
and widely used to produce the low-cost and high-performance electronics devices such as
flexible displays and smart labels in the coming few years. Large format printing with flat-bed
size and roll-fed sixe together with the advantages of faster speed, better quality and flexible
materials will be another key business in the industry.

(B) Publishing Industry

3.43 The reading habit of readers gradually changes to accept e-Books more and young
generation shows great learning enthusiasm in digital books, comics and contents. The digital
contents become more valuable and can be applied in multi-media. They are also valuable to
authors and publishers. As a whole, the online learning will be well accepted by learners.
The business of e-publishing grew fast in the past few years and is expected to continue to grow
in the coming years. More electronics devices with different operating systems (Android, iOS,
Symbian, Windows Mobile and etc.) have been developed for e-Publishing. Other than the
favourable i-Phones, i-Pads and the other e-Book readers, tablet PCs and other various mobile
devices are also available in the market. This will further bloom the e-Publishing business. It
is predicted that e-Book technology will continue to bring about a lucrative opportunity to the
publishing industry.
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3.44 Many ddifferent standards/formats are being used in different e-Readers for
e-Publishing, i.e. Open Web Platform, EPUB3 and HTMLS5, but there is still no common
standard yet for e-Publishing. On the other hand, new and existing contents which can be
converted into different standards/formats to suite various e-Readers and applications, will
become great assesses to authors and publishers. However, the increasing online copyright
infringement is still a thread to authors and publishers in digital economy. The effort put on
the issues of copyright, law and rights, like Digital Content Management (DCM) and Digital
Rights Management (DRM) will be substantially increased and be well addressed in terms of
the role and benefit between the author, publisher, service provider and agent.

3.45 The Web becomes the universal platform for sharing and transmitting of digital
contents and application experiences. The advanced development of cloud computing will
further enhances the future development of e-Publishing, which includes multi-media
interactive features, different languages, format compatibility and audio-visual function. This
will lead to the development of all-media publishing that digital contents can be stored and be
restored in all forms of media, such as text, graphics, photos, sounds, video and movie
(including 3 Dimension). The contents are then transmitted through the Internet and other
wireless communication networks.

Forecast of Future Manpower

3.46 Based on the manpower trend, business outlook of the printing and publishing
industries and employers’ forecast of future manpower requirement, it seems that the printing
industry will be in a steady situation while the publishing industry will have mild growth in the
years ahead. Also, with the continuous growing of digital printing and e-Publishing, there will
be an on-going demand for well-trained technologists, technicians and craftsmen to maintain
the developments of the printing and publishing industries.

3.47 Taking the above into consideration as well as employers’ forecast on manpower
requirement in 2013 collected from the survey, the Training Board has estimated, by using the
Adaptive Filtering Method (AFM) for the manpower projection, the additional manpower
required by the printing and publishing industries for 2013 - 2015.
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3.48 The Training Board has considered the use of the Labour Market Analysis (LMA)
approach for determining the manpower trend of the printing industry. Due to the complexities
involved, the LMA model is found to be inapplicable to this survey. The Training Board
therefore adopts the AFM which was used in the previous manpower surveys. The Training
Board selects the most appropriate projections, taking into consideration the external factors,
economical trends, technological development, the workforce pattern and the future outlook of
the industry as mentioned in the above paragraphs. The method is briefly illustrated in the
following diagram:

Forecasting using Selection of
Survey__’ weighted data »| appropriate Forecast
Data L Data
(A=0-1) projection
A
—| Training Board
(A) Printing Industry
3.49 Having examined the past and present survey data, including the employers’

manpower forecast by May 2013@nd considered the future developments of the printing
industry, the Training Board considers that the training for wastage (3%) for the three job levels
will meet the future manpower requirement of the industry in the next few years. The Training
Board also observes that more manpower with trade knowledge and related skills would be
required in the growing digital printing area.

3.50 From the above estimates, the additional manpower required by the printing
industry at the technologist, technician and the craftsman levels in the next three years (2013 —
2015) are as follows:

Table 3.13:  Annual Manpower Demand in the
Printing Industry for 2013/15

Annual Average Additional Demand for Employees
Job Level Forecast of
ob Leve 0

Total Number | Wastage (3%) (+10% Range)

of Employees

by May 2013
Technologist/Managerial 1246 38 34 -42
Technician 8 039 242 218 - 266
Craftsman 7 954 240 216 - 264

A breakdown of the above figures into various principal jobs is given in Appendix 17.
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(B) Publishing Industry

3.51 The AFM is also adopted for manpower projections in the publishing industry. In
view of the relatively young workforce, the Training Board also adopts a wastage rate of 3% for
manpower at the managerial, supervisory and technical staff levels in the next three years. The
Training Board notices that an annual increase of 3% in the overall manpower of the industry in
May 2012 when compared with that in May 2010. With reference to the continuous growing
of electronic publishing, the Training Board remarks that there will be an increase in
workforce, especially at the managerial job level.

3.52 From the above estimates, the annual additional manpower demand required by
the publishing industry in the next three years (2013 — 2015) are as follows:

Table 3.14:  Annual Manpower Demand in the
Publishing Industry for 2013/15

Annual Average Additional Demand for Employees
Job Level Forecast Growth Wastage Total
+10% Range
(A) ®) (A)+ (B) |(F10% Rang
Managerial 68 50 118 106 - 130
Supervisory 9 102 111 100 - 122
Technical Staff 29 150 179 161 - 197

A breakdown of the above figures into various principal jobs is given in Appendix 18.

Manpower Demand and Supply Analysis

3.53 The printing industry has a projected annual demand for 34 - 42 technologists for

2013 - 2015. Together with the demand for some 5 - 7 production directors/managers in the
publishing industry in the same period of time as mentioned in Appendix 18, the total annual

demand of the industry for technologists/managers will 39 - 49 for 2013 — 2015.

3.54 Currently manpower supply at technologist level is very scarce because local
tertiary institutions do not offer printing degree programmes. Youngsters interested in
pursuing higher level printing courses need to enroll overseas. Owing to the limited supply of
technologists, the majority of employers recruits their technologists through the promotion of
competent technician level workers or directly recruits higher diploma students of Hong Kong
Design Institute (HKDI) or university graduates.

3.55 Meanwhile, the Department of Communication Design and Digital Media of
HKDI is the only local institute supplying manpower at higher diploma level in the printing
discipline. The planned output of graduates for 2013 — 2015 is as follows:
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Estimated No. of Graduates

Course 2012/13 2013/14 2014/15

Full-time
Higher Diploma in Photography and 1 1 0

Graphic Imaging
Higher Diploma in Printing and 70 60 2

Publishing (3-Year)
Higher Diploma in Printing and 0 58 58

Publishing (2-Year)

Total: 71 119 60
3.56 The output from HKDI will be less than the projected demand for the printing

industry in the coming 3 years. However, it should be noted that some of the other higher
diploma graduates may join technician level jobs in the industry.

3.57 The forecast demand for technicians in the printing industry is 218 — 266 annually
in the next three years. Together with a demand for some 3 — 5 production supervisors in the
publishing industry for 2013-2015 as mentioned in Appendix 18, the total annual demand of
the industry for technicians will be 221 — 271 for 2013 — 2015.

3.58 Based on the information provided by the Pro-Act Training and Development
Centre (Printing), the only local institute providing full-time technician courses on printing, the
supply of technician graduates will be:

Estimated No. of Graduates

Course 2012/13 2013/14 2014/15
Diploma in Vocational Studies (DVS) 1 0 0
(Advertising, Packaging and Printing)
DVS (Advertising, Packaging and 6 0 0

Printing) — Technician Foundation
Certificate (TFC) Award

Diploma in Vocational Education (DVE) 5 0 0
Programme (Advertising, Packaging and
Printing) — TFC Award

DVE Programme (Advertising, Packaging 49 44 52
and Printing) — DVE Award
DVE Programme (Graphic 83 50 68
Communications) — DVE Award

Total: 144 94 120
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3.59 The total output from the Pro-Act Training and Development Centre (Printing)
cannot meet the projected demands for 2013 — 2015. However, some of the technician jobs
may be filled by the training of secondary school leavers through apprenticeship and internal
promotion of experienced craftsmen. The view of the Training Board is that upgrading training
through short courses (like those of New Skills Upgrading Scheme) on trade knowledge and
skills as well as supervisory management are necessary for such personnel. Due to the
technological advancement in printing processes, the Training Board considers that properly
trained technician graduates from vocational institutes are better equipped to take on technician
jobs.

3.60 For the craftsman level, although there will not be any projected growth in the
coming three years; a constant supply of personnel is required to sustain the local printing
business. The forecasted demand for craftsmen will be 216 — 264 annually for 2013 — 2015 in
the printing industry. Together with the demand of total 10 — 12 printing craftsmen (production
assistant) for they coming three years as mentioned in Appendix 18 in the publishing industry,
the total annual demand of the industry for craftsmen will be 226 — 276 for 2013 — 2015.

3.61 Based on the training capacity of the Pro-Act Training and Development Centre
(Printing), the supply of craft graduates will be:

Estimated
No. of Graduates
Course 2012/13 2013/14 2014/15

DVE Programme (Advertising, Packaging and 9 26 45
Printing) — Basic Craft Certificate (BCC) Award
DVE Programme (Graphic Communications) - BCC 13 46 43
Award

Total: 22 72 88
3.62 The total output from the Pro-Act Training and Development Centre (Printing) is

much lower than the projected demand for the craftsman jobs. However, the shortage can be
alleviated through retraining of workers in the traditional trades through skills upgrading
courses.

3.63 TheTraining Board will conduct another manpower survey in 2014 to review and
update the manpower requirements of the industry, and will monitor the progress of the latest
technological developments for organizing training for in-service workers.
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SECTION IV

RECOMMENDATIONS

4.1 The Hong Kong printing and publishing industries had gone through a difficult
time since the last survey in May 2010. The Euro debt crisis, the future decision and
intervention of the United States Federal Reserve and impact of surging inflation on the
Mainland will significantly affect the development of the printing and publishing industries.
The continuous rapid increase of the appreciation of Renminbi, rise in wage, taxes and duties,
and price increase in energy and materials will still make the operating cost at a high level. The
shortage of workers in the Pearl River Delta is another challenge. On the other hand, other than
the Mainland enterprises, various Asian manufacturers have continuously posed a strong
competition to Hong Kong firms.  On the other side, the Mainland has become the second
large printing market in the world. In early March 2011, the Mainland revealed ‘its 12
Five-Year Plan (the Plan) which would not only boost its domestic consumer demand and lift
up the level of urbanization but would also aim to build a printing country. Thus, the Plan will
also provide considerable opportunities for Hong Kong firms. In addition, the excellent local
telecommunication networks are great assets of the printing and publishing industries that both
industries can be befitted from the continuous development of digital printing and
e-Publishing.

4.2 In view of the above, the Training Board has a cautious optimistic view that the
printing industry will be in a steady situation while the publishing industry will have mild
growth in the coming years. The Training Board also recommends the following measures for
employers to consider coping with present situation and challenges ahead:

()  To streamline and diversify business to make company more flexible,
effective and efficient than before;

(i)  To develop more creative, value-added , cost effective, high quality
and green products / services, especially in cross media area, to
increase competitive ability;

(i)  To further strengthen the overall skill level and competency of the
staff, especially the information technology skills, design and
creativity skills, through appropriate training leading to become a
much stronger and competitive organisation;

(iv) To carry on to explore new business in niche product markets and the
most cost effective way so as to strengthen market share; and

(v) To continue to maintain and to deepen strong partnership with key
customers and to establish new partnership with potential customers.
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4.3 Regarding the strength of skill and competency of staff, the Training Board
suggests that on top of the individual company’s training needs, the “Employees’ Training
Needs” at Appendix 15 for the printing industry while Appendix 16 for the publishing industry
will be a good reference on various aspects of training for employers. In this particular
situation, employers are recommended to step up their training efforts in order to ensure supply
of well equipped manpower to meet the challenges and business opportunities ahead. The
Training Board also recommends the Vocational Training Council (VTC) and other training
organizations to keep a close view on the above training needs of the printing and publishing
industries and provide such needs in time.

4.4 The Training Board considers that the practice of conducting manpower survey at a
2-year interval is useful in building up a series of historical data for comparison and for projecting
future manpower requirements. Such a practice should continue so that the manpower and
training situation of the printing and publishing employees will be closely monitored. Based on
the information, the Training Board can recommend measures to meet the training needs.

Annual Intake of Trainees
4.5 At the time of the survey, there were only 6 trainees in the printing industry; and no

trainees in the publishing industry. Since it normally takes up to three years to train a trainee, it is
evident that the present training efforts are insufficient to satisfy the industry’s needs.

4.6 To ensure an adequate supply of skilled manpower, the Training Board urges
employers to embark on an annual manpower training programme of a scale set out below:

Table 4.1 : Recommended Number of Trainees to be
Taken on Annually from 2013 to 2015

Recommended Annual Intake
Job Level
Printing Industry Publishing Industn
Technologist/Managerial 38 118
Technician/Supervisory 242 111
Craftsman/Technical Staff 240 179

A breakdown of the above figures into various principal jobs is given in Appendices 17 and 18 for
printing industry and publishing industry respectively.
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4.7 For manpower planning at the company level, employers are requested to note that
the volume of training as indicated in para. 4.6 above, when expressed in terms of existing

manpower, represents annual training requirements of 3.0% (the wastage rate) of the total
numbers of technologists/managers, technicians and craftsmen in the printing industry for 2013 —
2015, and about 7.2%, 3.3 % and 3.6% respectively of total numbers of managers, supervisors
and technical staff in the publishing industry for 2013 — 2015.

4.8 The recommended training routes for technologists and managers, technicians and
supervisors, as well as craftsmen are outlined in the following paragraphs.

Training of Technologists and Managers

4.9 Technologists in the printing industry or managers in the publishing industry should
preferably possess either a relevant university degree or higher diploma or higher certificate plus a
few years relevant working experience in the printing or publishing field.

4.10 The following diagram shows the usual training routes of a technologist/manager:

() (In)

Quialified technicians
(see routes for training
technicians) or qualified
supervisors (see routes for
training supervisors)

Completion of relevant
Degree, Higher Diploma

2-year (for Degree holder Substantial relevant
or working experience plus
4-year (for Higher Diplomé completion of a relevant
holders) working experien part-time study as
in relevant field Route (1)

1°2)
N—r

1S5

Y

Technologist/Manager
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411 Employers are recommended to recruit either degree or higher diploma holders as
technologist/managerial trainees, i.e. route (I). For qualified technicians/supervisors with
exceptional abilities, route (Il) provides them with advancement opportunities.

412 Employers are recommended to sponsor their technicians/supervisors to attend the
part-time evening degree, higher diploma or higher certificate courses to upgrade their knowledge
and skills.
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Training of Technicians and Supervisors

4.13

acquire the theoretical knowledge of the trade.

414

supervisors in the publishing industry are shown below:

(A) Printing Industry - Technicians

()

Completion of
Secondary
Education with
passes in the
required Hong
Kong Diploma
Secondary
Education
(HKDSE) subjects

Y

3-4 year organized
technician
apprenticeship
with attendance at
a relevant part-
time technician
course

(I

(D)

A technician or supervisor should be able to apply proven techniques and procedures
to carry out technical responsibilities, including the supervision of craftsmen or technical staff
under his/her control. The training of a technician or supervisor should comprise on-the-job
practical training to gain experience and attendance of a relevant technician certificate course to

The recommended routes for training technicians in the printing industry and

(V)

Completion of
Secondary
Education
followed by a
relevant full-time
pre-technician
course

Completion of a
relevant 2-year
full-time
technician
diploma course

Quialified
craftsman (see
routes for training
craftsmen)

Y

Y

Y

2-3 year
organized
technician
apprenticeship
with attendance
at a relevant
part-time
technician courseg

A minimum of 1-2
year organized
on-the-job training

Further evening
studies through a
pre-technician
course followed
by a relevant
technician course
and on-the-job
experience

Y

Technician
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(B) Publishing Industry - Supervisors

) (I (i)

Completion of relevant Completion of Secondary Qualified Technical
Diploma or Certificate Education with passes in Staff
Course the required HKDSE (see routes for training
subjects Technical Staff)
\ 4 \ 4 \4
2-year (for Diploma 4-year working experience Further evening
holders) or 3-year (for in relevant field studies through a
Certificate holders) relevant Certificate or
working experience in Diploma Course and
relevant field on-the-job experience
v \ 4 A
\ 4
Supervisor
4.15 Hong Kong Design Institute (HKDI) of the VTC offers full-time Higher Diploma

courses, part-time Higher Diploma courses and other upgrading courses in the printing discipline;
while the Pro-Act Training and Development Centre (Printing) offers an one to three years
full-time Diploma in Vocational Education Programme to prepare youngsters for employment at
craft or technician level or further study.

4.16 Many employers recruit secondary school leavers as technician or supervisory
trainees. The trainees learn their skills in workplace by working closely with experienced
technicians or supervisors and at the same time pursue relevant part-time evening courses at the
tertiary educational institutions. Some employers recruit graduates of relevant Diploma or
Certificate courses from the educational institutions. However some employers in the printing
industry prefer to recruit the graduates of the Pro-Act Training and Development Centre
(Printing) as craft or technician apprentices. The period of apprenticeship is normally three years,
while graduates of the full-time basic craft or technician foundation course are exempted from the
first year of the apprenticeship.

4.17 The Training Board strongly recommends employers both in the printing and
publishing industries to recruit the graduates of the Pro-Act Training and Development Centre
(Printing) and HKDI and to sponsor them to attend part-time courses for the purpose of either
upgrading or updating their skills and knowledge.

67



Training of Craftsmen and Technical Staff

4.18 A craftsman or technical Staff is a skilled employee capable of applying skills to a
wide range of jobs within the trade. He/She should require not only practical skills but also
related theoretical knowledge so that he/she can adapt to technological advancement.

4.19 The recommended routes of training are:

(A)  Printing Industry - Craftsmen

() (I

Completion of the relevant Completion of
full-time Diploma in Secondary 3 or above
Vocational Education
(DVE) Programme with
Basic Craft Certificate

(BCC) Award

2-year craft apprenticeship 3-year craft apprenticeship
with attendance at a with attendance at a
relevant part-time craft relevant part-time craft
course course

Y
Craftsman

(B) Publishing Industry - Technical Staff

Completion of Secondary Education V\Jith
passes in the required HKDSE subjects

|

1-year working experience in relevant field

l

Technical Staff
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4.20 The Basic Craft Certificate (BCC) courses offered by the Pro-Act Training and
Development Centre (Printing) of the Vocational Training Council were faded out in 2009. Since
academic year 2009/10, the Pro-Act Training and Development Centre (Printing) had launched a
newly developed programme - the Diploma in Vocational Education (DVE) — Print Media. The
previously offered BCC courses were subsumed into the programme. On completion of 930
training hours on trade modules and 210 hours on generic modules, 168 credits were earned.
Basic Craft Certificate would be awarded to graduates.

Basic Craft Courses in Printing Discipline

421 The Pro-Act Training and Development Centre (Printing) offers full-time courses
under the Diploma in Vocational Education Programme. Students may choose the BCC award
which enable youngsters who are vocationally oriented to join industry upon completion of the
course. It comprises practical training, trade knowledge as well as generic education.

4.22 On completion of the BCC courses, the graduates are expected to join industry as
second year craft apprentices for a further two-years training. The Training Board urges
employers to recruit the graduates as apprentices not only because their training period is shorter
but also because they are equipped with basic skills ready for productive work right from the start
of their employment.

4.23 The BCC awarded course being offered by the Pro-Act Training and Development
Centre (Printing) is listed in paragraph 4.29.

New Skills Upgrading Scheme

4.24 The New Skills Upgrading Scheme (SUS) is operated by the Government to upgrade
those low education and low/traditional skilled level workers with the aim of enhancing their
employability. Trainees of the SUS courses would be subsidized 70% of the full fees. Suitable
providers of printing courses may bid to mount SUS courses. Since the commencement of the
SUS courses in September 2001, over 11 600 trainees had attended SUS courses in printing
trades. The skills upgrading courses currently offered to tradesmen are listed in Appendix 19.

4.25 Employers are urged to make full use of the part-time skills upgrading courses for
upgrading their employees.

Trade Testing for Printing Workers

4.26 The Vocational Training Council has approved a trade testing and certification
system to be implemented by its training boards. The system is operated on a voluntary basis and

its objectives are to:

(@ help industry in the selection of workers for skilled jobs,
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(b) facilitate the acquisition of recognized qualifications, in
particular, for those who have not gone through a formal
training,

(c) enhance the status of skilled workers,

(d) set the specifications related to standards for skilled workers,
and

(e) facilitate the establishment of a skill hierarchy for career
advancement of skilled workers.

4.27 The Printing and Publishing Training Board is responsible for implementing the
trade test for printing workers. Currently, the Training Board organizes trade test for offset
printing machine craftsmen. In view of the latest development of the printing industry, the
Training Board are in the process developing vocational assessments on digital printing.

4.28 Employers are urged to encourage their employees to take the test so that their
tradesman status can be formally recognized.

Pro-Act Training and Development Centre (Printing)

4.29 The Training Board has been charged with the responsibility of advising on the
operation of the Pro-Act Training and Development Centre (Printing). The full-time courses
currently offered by the Pro-Act Training and Development Centre (Printing) include:

Duration

(@ Diploma in Vocational Education Programni&int Medie Min. 1 year
(BCC Award)

(b) Diploma in Vocational Education Programnigrint Medie 1- 2 years
(TFC Award)

(c) Diploma in Vocational Education Programme, Print Media 1-3 years
(DVE Award)

(d) Practical training for students of HKDI & various IVis 3-180 hours
Design and Business Administration Disciplines

Note: BCC : Basic Craft Certificate
TFC : Technician Foundation Certificate

DVE : Diplomain Vocational Education
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Department of Communication Design and Digital Media

4.30 Employers are urged to give full support to the Department of Communication
Design and Digital Media of HKDI by recruiting its full-time graduates. A list of relevant courses
offered by HKDI is at Appendix 20.

Advanced Printing Technology Centre (APTEC)

431 In September 1999, the Hong Kong Printers Association and the Hong Kong
Institute of Vocational Education (Kwun Tong), Vocational Training Council, jointly
organized a project to assist the local printing and publishing companies in migrating to the
latest digital production workflow. Based on a funding from the Innovation and Technology
Fund (ITF) for a project period of 3 years, the Advanced Printing Technology Centre (APTEC)
was established at IVE (Kwun Tong) on 3 May, 2000 and moved to Hong Kong Design
Institute in 2012.

4.32 APTEC has an important role in acting as a technology transfer centre for the
dissemination of latest technology to the local printing and publishing companies. With the
strong support from major international equipment suppliers, APTEC has set up a state-of-art
and multi-supplier digital printing production environment with a total equipment value over
HK$ 15 million to simulate industrial environment. By providing technology transfer
seminars, professional training prorgrams, research on new technologies, and consultancy
services, APTEC aims to facilitate the migration of these companies from traditional workflow
to digital workflow.

4.33 The successful completion of the project on 31 January, 2003 has turned APTEC
into a new page. APTEC has committed to continue its services to the industries by operating
in a self-financing mode, and is incorporated as a subsidiary of the Hong Kong Printers

Association. An agreement was also signed between the Hong Kong Printers Association and
the Vocational Training Council for establishing a new form of partnership.

4.34 In recent years, APTEC strives to promote international printing standardization
and colour management to the industries, by participating ISO TC130, National Technical
Committee 170 on Printing of Standardization Administration of China, IDEAlliance of US,
Rochester Institute of Technology (RIT) of US and Fogra from Germany. In 2011 and 2013,
two large-scale international technical conferences together with a series of workshops, which
were funded by SME Development Fund, were organized, in order to deliver the latest
technology trends to the industries.

Training Manuals
4.35 The Training Board has published manuals of training programmes and
specifications for the major principal jobs in the printing industry. The Training Board

recommends these manuals to employers who wish to devise training programmes for their
trainees or assess the skill level of their workers.
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Training Services of the Vocational Training Council

4.36 The Vocational Training Council offers free services to help employers organize
training schemes including:

(@) The statutoryApprenticeship Scheme through which
technicians and craftsmen are effectively trained to meet the
needs of the industry;

(b) TheEngineering Graduate Training Schemewhich helps
engineering students and graduates complete their
professional training as engineers;

(c) The voluntaryTrade Testing and Certification Scheme
which ascertains the standards of skilled workers; and

(d) The New Technology Training Schemewhich provides
financial assistance to local companies that wish to have their
employees trained overseas or locally in new technologies.
The maximum grant is 50% of the training cost.

Employers in Hong Kong interested in the above training schemes are welcome to contact the
Council.

The Need for More Education and Training Facilities

4.37 Since Hong Kong has established itself as a principal service centre in the region, it is
necessary to ensure that Hong Kong is in a position to provide world-class printing and publishing
services. The Training Board recommends that tertiary educational institutions should consider
offering more printing and publishing courses at degree, higher diploma and diploma levels to
meet the projected demand for manpower. In addition, employers should provide more
on-the-job training to their employees and release them for off-the-job upgrading training.

Out-centre Courses/Seminars

4.38 With the cooperation of various educational institutions and publishing associations,
the Training Board has been organizing practical skill-oriented short courses/seminars for
in-service personnel in the printing and publishing industries. These out-centre courses/seminars
aim at upgrading and updating the knowledge and skills of in-service personnel to help them cope
with the changing economy and business requirements. The Training Board believes that these
out-centre training courses/seminars are effective in achieving the aim and recommends
publishing employers to make good use of these out-centre courses and seminars for upgrading
their employees.
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PRINTING AND PUBLISHING TRAINING BOARD

IV 2 B 22 3 SR 2 2
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10.

11.

12.

13.

14.

Appendix 2
Terms of Reference of the Printing and Publishing Training Board

To determine the manpower demand of the industry, including the collection and ¢
of relevant manpower and student/trainee statistics and information on socio-economic,
technological and labour market developments.

To assess and review whether the manpower supply for the industry matches with the
manpower demand.

To recommend to the Vocational Training Council the development of vocational
education and training facilities to meet the assessed manpower demand.

To advise the Hong Kong Institute of Vocational Education (IVE) and training &
development centres on the direntend strategic development of their programmes i
relevant disciplines.

To advise on the course planning, curriculum development and quality assurance
of the IVE and training & development centres.

To prescribe job specifications for the principal jobs in the industry defining the skills,
knowledge and training required.

To advise on training programmes for the principal jobs in the industry specifying tf
a trainee needs to spend on each skill elements.

To tender advice in respect of skill assessments, trade tests and certificaticeforcn-
workers, apprentices and trainees, for the purpose of ascertaining that the specified skill
standards have been attained.

To advise on the conduct of skill competitions in key trades in the industry for the
promotion of vocational education and training as well as participation in international
competitions.

To liaise with relevant bodies, including employers, emplogssiciations, trade uniol
professional institutions, training and educational institutions and government
departments, on matters pertaining to the development and promotion of vocational
education and training in the industry.

To organize seminars/conferences/symposia on vocational education and training for the
industry.

To advise on the publicity relating to the activities of the Training Board and relevant
vocational education and training programmes of the VTC.

To submit to the Council an annual report on the Training Board’s work and its
recommendations on the strategies for programmes in the relevant disciplines.

To undertake any other functions delegated by the Council in accordance with Sec
the Vocational Training Council Ordinance.
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Vocational Training Council B % 3l 4 /5 Appendix 3

Headquarters Division 2 ## =& — &l
16F VTC Tower, 27 Wood Road, Wan Chai, Hong Kong & B & FE27HRBENHERE Kig1618
www.vtc.edu.hk

Telephone No &&% Facsimile No 5 3748 9400 / 3748 9401
Our Reference &% (3 ) inPP/4/2 (2012) Your Reference &
10 May 2012
Dear Sir/Madam,

The 2012 Manpower Survey of the Printing | ndustry

| am writing to seek your support and co-operation in the coming Manpower
Survey of the Printing Industry to be conducted by the Printing and Publishing Training
Board of the Vocationa Training Council (VTC) from 15 May 2012 to 14 June 2012.

The survey aims to collect, among other matters, the following information about
each of the principal jobs in the printing industry:

(i) the number of employees at present employed;
(if) the number of employees under training; and
(iii) the number of existing vacancies.

Based on the survey findings, the Training Board will make recommendations on
manpower training for the printing industry.

| enclosed herewith for your reference and completion the following documents
in both English and Chinese:

(@ one copy of the questionnaire (Appendix A);
(b) explanatory notes about the questionnaire (Appendix B); and

(c) alist of job descriptions of the principal jobs (Appendix C)
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An officer of the Census and Statistics Department will contact your office
during the survey period. The officer will answer any questions you may have and assist in
the compl etion of the questionnaire if necessary.

| sincerely hope that you will co-operate in this survey by providing the required
information that is of vital importance to the formulation of future training plans for the
printing industry. The information collected will be handled in strict confidence and will be
published only in the form of dtatistical summaries without reference to any individua
establishments.

You are welcome to download the report in due course. You may wish to
download the previous version of the Manpower Survey Report on the printing and
publishing industries from the VTC website at http://pptb.vtc.edu.hk. The 2012 Manpower
Survey Report will also be uploaded when it is ready.

Should you have any questions in connection with the survey, please contact the
Manpower Statistics Section of the Census and Statistics Department at 2116 8324.

Yours faithfully,

(YAN Tak-chung, Alex)
Chairman
Printing and Publishing Training Board
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Vocational Training Council B % 3l 4 /5

Headquarters Division 2 ## =& — &l Bﬁ fjb“ 3
16F VTC Tower, 27 Wood Road, Wan Chai, Hong Kong & & & 5EB275RmEME KiE161 L 2
www.vtc.edu.hk

Telephone No E&E Facsimile No X
Our Reference 2B 1% (3 ) in PP/4/2 (2012) Your Reference IR 3748 9400 / 3748 9401
£z N e S~
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10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

Part | F—i5y

Q)] (B) ©) (D) (E) G
Jok Monthly No. of Forecas No. of No. of
TAE Income Employee of No. Vacancie Trainee
Code at Date of Surve Employec at Date o at Date o
BFHULA | (excl. trainees 12 Month: Survey Survey
Kl AR BB from Now (excl. trainees WA
CZHIEERIN) (excl.trainees /A 2
No. T  ZERE N 4
Title T ToEHR |(CZAIREERSN)
TR TG 4Rk JEUN ¢
CZFIRERRIN)
Enter in column B employee*:
8- 1( 11-1: 13- 1¢ 17 - 2( 21-2% 24 - 2¢ monthly income range accord
to the following code:
TEHIE SRR F SIS AR
‘ ‘ ‘ | ‘ | | ‘ I ‘ ‘ ‘ ‘ T B I4RERIEL BRI :
Code Monthly Income Ran¢
N T T
1 $6,500 or below
NN
2 $6,501 - $8,000
I 1 I e
I
5 $15,001 - $20,000
I 1 e
I
8 $45,001 - $60,000
‘ ‘ ‘ | ‘ | | ‘ ‘ ‘ ‘ ‘ ‘ 9 $60,001 or above
$60,001= 2
Note 1 If additional lines are necessary, please tick F_] and enter on supplementary she
fifaE— - WLE TN - e (V) SBEALL [ N - ARAETEN HSEEE -
Note 2 The term "trainees"” includes all trainees receiving any form of training and apprentices under a contract of appr
fEE = "I, EREEEEZ S AL - UREAREG N EITERE -
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Employees L eft

1l & A
Q.6 Pleasefill in the number of employees who had left your establishment in the past 12 months.
HEEBE T EAN - BEBEE A -
Technologist/Managerial Level Technician/Supervisory Level Craftsman Level
e EHER el & EE% R TER
L1 [ L1 L] L1 [
51 54 57
Recruitment
el
Q.7 Pleasefill in the number of new recruits in the past 12 months.
HHEETBE T AN - FriEErEE A -
Technologist Technician/ Craftsman
Manageria Level Supervisory Level Level
FeAm B ERER Riig& B I
(@  Total number of recruits | | | |
SRl EYN 61 64 67
(b) Number of recruits who have | | | |
performed printing related 71 74 77

dutiesin their last jobs from

item (a) above

EFI@mES - 7F E—ETAFERLE
TESREIRISEAH BE MR 19 A8
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Q.8 Difficulties Encountered in Recruitment

Q.9

TERS PR

Did your establishment encounter any difficulties in recruitment in the past 12 months?
BETTEE - BEREEEEIRCERAR - AL AETIRE ?

(Please tick as appropriate)

(FEAE B RS NIE B V55)

|:|Yes (please go to Q.9) |:|No (please go to Q.10) |:|No recruitment (please go to Q.10)
81 H (EHEEFE) 82 JZH GEMESE ) 83 JZHIHIEREGEES 1)

Major Difficulties in Recruitment

T EHHNS IR EE

Please give the major difficulties in recruitment your establishment encountered in the past 12 months.
(You may tick up to three options.)
SRS TE A A T E A BRI TSR - (RS =TH )
(Please tick as appropriate)
(GEAEEE &N EVEE)
Technologist/ Technician/ Craftsman
Managerial Leve Supervisory Leve Level

£l EEAR 1] = =2 QR /4

(a) Candidates lacked the relevant |:| |:| |:|

skills/expertise 84 85 86

& 1 0 A R RO RE R0

(b) Candidates lacked the relevi
experience 87 88 89

JEREE TR = AR SR

]
]
]

(c) Candidates lacked the relevi
academic qualification

JEREE AR EANRIERE

[
gl
L

(d) Candidates’ language skills
(including Putonghua) were poor
JEFEEFE e ) (B
TR

gl
gl
*

(e) Candidates found the remunerat
package not attractive

JE G2 R i X 5 |

gl
gl
[

(f) Candidates were unwilling to work
on shift for long houi

JERE T R R MR TAE

=
o
o

0
§
(]

(g) Candidates were unwilling to work
in the mainland of China

JERE B E] T B A A

N
o
ND
HD
o
@
=
o
J}D

(h) Other: (Please Specif
HoAth, (FHEEH)

N
o
U-ID
HD
o
&
HD
o
N

For official use only
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Q.10 Employees' Training Needs
A= ENEE e

What types of training will your establishment need from the course providers in the next 12 months in response
to the various changes (including Hong Kong's transformation into a knowledge-based economy and China's
12th Five-Year Plan)?

Rl &S T EAVESE (EREEEEE R AR AAOR Ky (F T AARED) ) o TR TEA

BT FR S B R R B 5 T RS 2

Training Need
(represented by 0-5 rating scale)
(0 =no need, 5=greatest need)
BlECEEES
(BLO-5Fm)
(0=2AFE, 5=1HE%)

Technologist/ Technician/ Craftsman

Code Type of Skills and/or Knowledge Managerial Level Supervisory Level Level
moE  BORERIERATE A FeEm, B EAR Es )= U =¥ kY T8

M anagement Skills

EEKAE
101 Production management

@ffﬁﬁé}i 112 113 114
102 Quality management

%E%}E 115 116 117
103 Marketing management

Z@éj%fi 118 119 120
104 Customer services

%ﬁ_}ﬁﬁﬁf% 121 122 123
105 Others (Please Specify)

Hﬁﬂ ( [FE] DEE)% ) 124 125 126

China-related K nowledge

A BRI
201 Political, social and economic

development in the mainland of China 127 128 129

FEFEIAHIBOE ~ 1 &IOR3

202 Laws and regulatory restrictions for
access to China's market 130 131 132

HEA T B TS A A AL S e

203 Trade and industry environment in the mainland of China

L
L
L

5 HP B I T 5 B e R 133 134 185
204 Others (Please Specify)
ﬁﬁﬂ ( =] DEE)% ) 136 187 138
IT Skills
HERRHE IR
301 Computer graphics and webpage design
B G R E = 40 =
302 E-commerce knowledge and applications
BT R R R TE 142 143 144
303 Media technology
ﬁ/%%%*l{‘j:i 145 146 147
304 Others (Please Specify)
Bt (FEEID) 148 149 150
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Training Nee
(represented by 0-5 rating scale)
(0 =no need, 5=greatest need)
BlECEEES
(BLO-5FmR)
(0=2AFE, 5=17HE%)

Technologist/ Technician/ Craftsman

Code Type of Skills and/or Knowledge Managerial Level Supervisory Level Level
ot BORERIERHTRER E I = Kilg & BEa FTE)

L anguage Skills

BB OB RE
401 Spoken English

—g’_ﬁgggé 151 152 153
402 Putonghua

jé‘zﬁgé 154 155 156
403 Others (Please Specify)

Feftr (DD 7 = 15

Industry Specific Skills

RNEERAE
501 Pre-press technique

Eﬂﬁﬁ?ﬁf)ﬁ 160 161 162
502 Printing technique

ENRIRE A 163 164 165
503 Post-printing technique

20EE 5] 166 167 168
504 Production coordination and project managel

A 7 o O 169 1o i
505 Estimation and costing

{EE&&K 172 173 174
506 Repair and maintenance

TP R PR 175 176 1
507 Colour management

BpEH 178 179 180
508 Products Structure

s 181 182 183
509 Materials application

#%}ISH,?EJEH 184 185 186
510 Quality Assurance

%E{%Eﬁ‘ 187 188 189
511 Others (Please Specify)

Hfth (EsEEH) 190 o1 T3

For official use only

AR IR R
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_

193 194 195

End of Questionnai
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Appendix B
b5k 2

THE 2012 MANPOWER SURVEY OF THE PRINTING INDUSTRY

Bl % —Z%F - ZHF AW E
EXPLANATORY NOTES
m it

1. Please fill in as accurate information as possible because the information is vital to the
Printing and Publishing Training Board in determining the training needs of the
industry and in making meaningful recommendations to the Government on how to
meet these needs.

A ARG RIE A EMEER  HIR S RIS Z B R RS 5 B 2
B WEE ASENVEISR TR K S [ BUR P s -

Part |
£—E5

2. When filling this part of the questionnaire, please ignore the numbers in the row
immediately beneath the headings. They are purely column numbers for data
processing.

SHESIEE 0 - ST AE G EEE NHYSRST o IRt o R EEEREEA

3. Before completing, please read carefully the job titles and job descriptions in
Appendix C.
SEERT 0 5F AR Mk PN P Sy R B TR

4. Please complete all columns (‘A’ to ‘F’) of the questionnaire that are applicable and
insert a zero (0) in any column which is not.

REEENEM (A 2 'F) - A ANEAEIEZRAEA (0) 7798 -

5. Job Titles - Column ‘A’
s OO0 A fid

a. Please enter into column ‘A’ those job titles, together with their appropriate code
numbers specified in Appendix C, applicable to your establishment in order of
their skill levels (i.e. technologist/managerial level jobs first followed by
technician/supervisory, craftsman and unskilled level jobs).

o er BT sk PN PN 28 FH S B RS Y B A [ 4R 5% PR HRGRE Sl - A AT W
N o
(JeHEReET, B - HIREERIT B - SRR AE < )
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6.

b. Please add in column ‘A’ titles of any jobs not mentioned in Appendix C, and
briefly describe them and indicate their skill levels.
WIE TR S5 A RO MR AR SR 35N - S5 —OREA A BN - 2R A
HTARME ek -

c. Please classify a worker according to his main duty irrespective of any additional
secondary duties he may be required to perform, e.g. a craftsman who works
mainly as a binding craftsman but is also required to operate die-cutting machine
occasionally should be classified as a binding craftsman but not as a die cutting
craftsman.

AR e B Y EE 8 B — R T s e TE T EAN
FHEESH Y TIF - QBB TR TR a T -

Monthly Income - Column ‘B’

EESHWA OO ‘B 4

Please enter into this column the total monthly income range code for each type of
workers. This should include basic wages, overtime pay, cost of living allowance,

meal allowance, bonus (including double pay) etc., if any. If you have more than one
worker doing the same job, please enter the average figure.

s AT LR A S R &5 H SR SRV R 4Rt - S ISR - B8 LIEL

B AR -~ BERIRN - fRAL(EIEER) FAN - ERBEFRBELIENEEZN

—% o AIEFRCPEA -

Number of Employees at Date of Survey (Excluding Trainees) - Column ‘C’

HARBAE (ZilERN) 00 C i

Please fill in the total number of employees (excluding trainees) for any one job in your
establishment. ‘Employees’ refer to those working full-time under the payroll of the
organisation. These include proprietors and partners working full-time for the
organisation. This definition also applies to ‘employee(s)’ appearing in other parts of
the questionnaire.

SRS G A B BRE (ZFIIERRIN) AL - "{EE ) IR EEREA S
BLFZHAE AP EEEEEAN 2B TIFNREREBA - FHERE
fst TR TR, —aE  EFRINE e

Forecast of Number Employed 12 Months from Now
(Excluding Trainees) — Columns ‘D’

R+ E A& ES AR (ZEllERRSN) O D'

Please fill in the number of employees against each principal job you will be employing
12 months from now (excluding trainees).

s R THET T H &RV E B AEL (ZAllERRIN) -
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9.

10.

11.

Number of Vacancies at Date of Survey
(Excluding Trainees) - Column ‘E’

BAZEGEE (ZilERIN DO B W

Please fill in the number of existing vacancies (excluding those for trainees).

sRE A B TEELA V22 6hEE (23l 22 ahEEpRIN ) -

‘Existing Vacancies’ refer to those unfilled, immediately available job openings for
which the establishment is actively trying to recruit personnel at date of survey.
"HAZEEREE | BT » AL R A T R I EAR GRS A B IEHA -

Number of Trainees at Date of Survey - Column ‘F’

HAZIR—EAEOD 'F

Please fill in the total number of employees undergoing training. This includes trainees
receiving any form of training and apprentices under a contract of apprenticeship.

At 5 IEAEREZ Al SR e B 405 - BRI A2 S E P AR Z51%E > 2L
A G EIEAE

Example

By

To facilitate proper completion, an example is given below for your reference.

FolohBOFE AR - B BT I 8RH01% o DAES -

Part |1
BE

12.

13.

Q.1

Employer’s view on the Expected Change in Business Situation for the Coming Year

(B L ARF BN TR EHI R R

The purpose of this question is to seek your view on the expected change in business
situation for the coming year, whether your business situation would be better, the
same or worse for the coming year than this year.

IR H BT 8 & B RS A A (8 T S 2R SR B IR TR I R 2 8 - FHETE NI
RN S E - A EEE -

Q.2

Number of Printing Employees Promoted in the Industry

B 71 B 2 (8 BB

Please fill in the number of printing employees promoted in the past 12 months by job
level based upon the job titles as prescribed in Appendix C.
HEABBREBEALE T @RS AVHIRE S RESEREB NB (&

T w] 2 BT 8% 9)
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14.

15.

16.

17.

Q.3
Number of Technical Staff Deployed to Work Outside Hong Kong

(R A LU M GBI & T

Please enter the number of staff at the technologist/managerial, technician/supervisory
and craftsman levels who had been deployed to work for more than 6 months outside
Hong Kong during the 12 months prior to the survey.

AIEFEE T TE AN - FIRGE A LM T T R # S E H B RCAn, B

&~ Kile & EER A TRE T AR -

Q.4

Whether with Production Workshop in the mainland of China?

EEEFREAMARE ?

Please enter the total number_of Mainland employees by job level (excluding those
employees deployed from Hong Kong) working in operations in the mainland of China
which manufacture products for your establishment and are under your establishment’s
control. Staff involved in engineering, management, clerical and production work in
such operations should be included (but workers seconded from Hong Kong should be
excluded). Please disregard the name or ownership of such operations.

A R AT NI 55 Ry B AR R Bk » I Ry TR P S B S R AR AR R

Nith g BEE (FEEEBREE) - NMEEEBEETEAE - EHAE
XA EREENE (ERERIRTER TENTBEAN) - BHEAEGIELE
AT EHEATE

Q.5

Education and Training an Employee Should Have

& B HEAHIEE Kl 4R

The purpose of this question is to solicit your view on the education and training for
which an employee in a particular job should have so that he could appreciate the
technology behind his work.

(Please refer to the codes at the right of the table.)

IR HAVAE S & Bt S A WY 8 B B B (T BU5 12 15 R34k DA (1
TAFER - (GESRZERARMAVERIGREST < )

Q.6

Employees Left

1l S B

Please enter the number of employees who had left your establishment in the past 12
months.

sEEBATEAN - ERERERDER AR -
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18.

19.

20.

21.

Q.7

Recruitment

A

(@) Please enter the number of new recruits in the past 12 months; and

sEEBATEAN - ERETTEBEE AR K

(b) the number of recruits who have performed printing services related duties in
their last jobs from item (a).

£ EFI@@PAS £ B TAER 2 e SR EN RIS RIS AR -

Q.8

Difficulties Encountered in Recruitment

14 15 R

Please indicate whether your establishment encountered any difficulties in the
recruitment of printing employees in the past 12 months. If your establishment had no
recruitment needs or had not encountered any difficulties, please go to question (10).
mEHBEREAE AL T ZE NGB H R EEER - &4 8 EERE

NI AHBRESLASE FHEENE > BB E (10) & -

Q.9

Major Difficulties in Recruitment

F S HE IR

Please give the major recruitment difficulties your establishment encountered in the

past 12 months. (by ticking up to 3 options).
st PR A 8 5 T H BT B0y E GRS N & - (% nl 2 =TH)

Q.10
Employees’ Training Needs

(e = B SR 7 22

Please fill in the types of training that your establishment will need from the course
providers (represented by a 0-5 rating scale where 0 represents no training need and 5
represents the greatest training need) in the next 12 months in response to the various
changes (including Hong Kong’s transforming into a knowledge-based economy and
China’s 12" Five-Year Plan).
RAGETTHNEE(UEEAEL 2 M KR PN (M

#) ) FEEERKTZMEH - ST S o8I 2 A ay 53
FAI(PL0-5F%T » ORI AFE  sSERToFHFE) -
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Appendix C
EES ]

Job Descriptionsfor Principal Jobsin Printing | ndustry

HRZEEEBBE TFERHA

Code
No

Ao

Job Title
i A

Job Description
T 1F 3 B

TE

CHNOLOGIST / MANAGERIAL

LEVEL & Bl & H 2k

101

General Manager

ks

Assists the employer in planning, budgeting, directing

and

controlling all aspects of the establishment including the overall

supervision of associated areas to ensure the most effecti
economical means of production.

e RE] ~ THE - 5 E REHIAFZ S TIE - Bk
FENTIN— VIR - DAt ORE AR ERCR R AF E €O AL -

e and

102

Production / Quality Manager

A
S RUSE

Plans and executes print production systems. Takes ch

production, manages and directs the production depar
personnel to maintain quality and productivity and to exe
effective production and cost control.
and controls quality control procedures in all stages
production to ensure incoming materials and products co
with required standards and specifications.

(B R E T RIS TRV AR ZE T 81 - EfT AR LA -

A RH T8 B T ORE Mo E B R L B AR
AR R AE B - SR ~ Gtk ~ TR R E AR T & P
B e B E T LIERE e - DARECR ARRAY UL B 2E an T S BEE
TAE K AR -

ge of
ment
cise

Plans, organises, dJrects

of
mply

103

Sales / Customer Services /
Marketing Manager

B PR A
H

Keeps abreast of the up-to-date development and (
requirements of the markets; plans, approves and supervis
co-ordination and presentation of samples and quotations, neg
with clients. Oversees and follows up clients’ orders, liaises
appropriate departments to ensure delivery dates being met.

ATV B Eo < S R e E YRR K » 5RE ~ #t
AL R BB R i B B (R & B AR - W =S
5 ERREEFER - WHARE b - DI RE S

f g =1= N

TEBLRE MR -

Liality

es the
ptiates
with

104

Procurement Manager

PRI

Plans, directs and controls the procurement activities of the

company to ensure production schedules are met.

TRE ~ B R AR A SRR AR - MR LARARHISERL -

105

Information Technology
Manager (Printing)

B AL (BT

Plans, directs, controls and manages the operation
development of the IT equipment and systems to suppo
company business.

R~ B R B ARG R RS R - PASE
A TIER -

and
t the
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Code

No. Jop TiEIe Job Des:E:\ription

poes e T T {F & BA
TECHNICIAN/SUPERVISORY LEVEL #; fif & /& & 4t

201 | Cost Estimator Prepares estimates of the cost of producing jobs according to
agreed specifications and methods of production and maiftains
production records. Records actual costs involved (materigl and
labour) of jobs completed or in progress; up-dates budget g¢entre
rates, labour rates and all variable cost factors regularly; prgpares
periodic financial statements to the management.

ER{t(E & PRI E ARG o (ETENR A R A2 BE DT AN R AL E 5
#% o SCERESE R E PRI EN R RV B R RCA (AR T
&) o EHMESTRCABRNITRE « TERNSETHARRE
sl 7 dm BLEHIA B R -

202 | Production Planner / ProductidrPlans, schedules and controls workload making full use ¢f all

Controller / Quality Controller |equipment, materials and labour throughout the fadgory.
Co-ordinates with clients. Carries out process planning forjjobs
and estimates the time requirements for operations. Erfsures
production schedules are met. Ensures materials of the dqorrect
quality are wused, controls quality of printed work |by
measurement and statistical methods, and supervises| final
inspection.

GEREE REEWE | RO AR - AR R ATT > DIEtE RS TAE

mEEH & & B PORFFIE o WHIET LIFRE R - RIS o i
FAFEHHRIERERE - € NMHEEFPHIFTRRRHE - R E
TARMIAZE R - HECRATRIES - AR &5 K&t I A E HIE]
GRS - B R AR TS E A A -

203 | Sales Representative Assists Sales/Customer Services/Marketing Manager in ligising
with clients on the preparation of quotations and orders. Fo}lows
up clients’ orders, and promotes establishment’s product$ and
services.

EENE FABh = RS P 2 AR A R E B E - B A
E] SR o
204 | Overseer / Supervisor Controls, organises and oversees production in his departnjent.
BEEE EHE PEM ~ dHaE S EEE T EO PRy AR E A
205 | Electrical & Mechanical Installs, maintains and repairs printing machinery Jand
Maintenance Technician equipment.
(Printing)
fREELEE (EIR]) Filr& B ~ RE REHE RIS E -
206 | Designer / Design Officer Handles the design and layout of company publica

st E T

(including staff bulletins, product brochures and prom
publications).

R BN E] ) (RIS B AR ER ~ 2 fn B (A B El el 5 ) Y B
s T B AR -

ions
ion
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Code

and
rates

rials,

n of

prised
the

k and
hing

nting

Inting

No. Jop TiEIe Job Des:E:\ription

poes e T T {F & BA
TECHNICIAN/SUPERVISORY LEVEL (Continued) # fif B & & 4 @)

207 | Prepress Technician Makes use of printing languages, images, colour prints
layout softwares to handle customer files; and ope
plate-making computers and digital proofing equipment.

ENHIET & BRI SCF ~ 5248 ~ R KRR (R B P A
% 5 WERF RIS E R R R B T Rees A7 -

208 | Purchasing Officer / Controller| Handles the procurement of printing equipment and matg
and takes charge of warehousing work.

ENpel e B % 2 EREERIE IR a5 RIS E - A FEYREFELE -

209 | Technical Services/Products | Engages in the assembly, demonstration and instructig

(Printing) Technician printing equipment, materials and products.
Reffa,/ EEdn (BT £l 2 TEEEIRIsAT ~ Ykt R YR ~ R e E -
210 | Information Technology Assists in the planning, design and maintenance of comput
(Printing) Technician administration and manufacturing information systems in
company.
EEIRE (EIRD ST & AN SRE ~ aeat M AEEEI R A BB LT B EE B R &
CRAFTSMAN LEVEL LT 4]
301 | Electronic Prepress System | Inputs and processes data, edits text, manipulates blad
Craftsman white or colour graphics and illustrations on desktop publig
terminal; operates computer output devices such as laser printer
or imagesetter.
CERREIEIESSRES (S R EN T PR A It A S iR B R - SRS REERE
[l G HRfFE T Ry R > R a R ok
R BURHAR -
302 | Offset Lithographic Platemake[ Assembles film and produces offset plates for machine pri
and/or operates computerised mask cutting system.
fal R R T BrER SR ERENRREENRI 2 > B BRI SE A
U -
303 | Digital Printing System Makes ready, sets up, operates and maintains digital pr|
Craftsman system, including digital photocopier and inkjet printer.
E G EXSR S (S T e ~ AR B AR BB 248 - B R RS E R
s=FTEIR -
304 | Printing Machine Craftsman | Makes ready, sets up, operates and maintains sheet-fed si

(Offset Litho) (Sheet-fed)
B SR AG AE T PR
Bl L

multi colour offset printing machines.

HE( ~ S PR 1F R R B TRAG AR BE (i o] BT -

ngle or
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Code

NoO Job Title Job Description
. EI‘ 7 IA::l./\ E
poes e T T {F &5 85
CRAFTSMAN LEVEL (Continued) BT 4k (48)

305 | Printing Machine Craftsman | Makes ready, sets up, operates and maintains web-fed Joffset
(Offset Litho) (Web-fed) printing machines including newspaper printing machines.
telE stz =P R HEf ~ SR BRAE S rEteE e AU PR Bl i A4 R FE El
ENRIE T = AR Uk e R o

306 | Other Printing Machine Makes ready, sets up, operates and maintains screen, plastjc card,
Craftsman label, printed circuit board, gravure, flexographic, pat print,|etc.

printing machines.

HAth E R AR S ELEE TR e~ IR~ HRIE SR B R YBR[ i/
ERERCT FMehi/Pat Prin€s E[IR(H -

307 | Binding Craftsman Sets, operates and maintains machines for bookbinding or ip-line
bookbinding, publishers’ edition binding, stationery wqrk,
booklet and periodical binding and carries out hand bingding
operations.

TR SR~ HRE R RS T as BRI AR T - 1TSS - IS
FERCERMAEST /M B R TIREET » DA ST LSS TfE -
308 | Die Cutting / Tool Making Makes ready, sets up, operates and maintain die-cutting machine,
Craftsman or uses tools to cut shape and insert cutting and creasing rdles on
wood base in accordance with design.
M T HEi T HReff ~ FHRL ~ FRUE ROREM - BRI T - A T RYEA
SERS - AR A DB TTRIBEK T ] -
309 | Package Finishing Machine | Makes ready, sets up, operates and maintains window pajching
Craftsman and/or folding and gluing machines. Performs hand folding,
gluing and quality control.
B SERER T HReff ~ L - 13 T’E)Sz{%%Eéﬁ%D/ BEE R -
HFHEa - A TOEZEdlm
310 | Other Print Finishing CraftsmanMakes ready, sets up, operates and maintains the following print

LA EIR AR T

finishing machines such as laminating, varnishing, calendgring,

hot stamping, embossing, drilling, etc.
HReff ~ BRI %‘.%f’E)S’aﬁ%TﬁUED@&T% WIERE ~ 2EH ~
06~ e~ B SEALE

UNSKILLED LEVEL EEESE TN

B %

401

General Worker

FET

Handles odd jobs, loads or unloads paper, or packs produgs and

undertakes any other manual work.
EEEWE LR - 42 FelEPEARR - Bl - DU
HoAth 55 ) LAF -
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Vocational Training Council B % 3l 4 /5

Headquarters Division 2 ## =& — &l _LA endix 4

16F VTC Tower, 27 Wood Road, Wan Chai, Hong Kong & #&{F5E5EB275HMEN KB K1E1642
www.vtc.edu.hk

Telephone No £ Facsimile No X 3748 9400 / 3748 9401

Our Reference @ #s (3 ) in PP/4/2 (2012) Your Reference & & 9%

VTC

10 May 2012

Dear Sir/Madam,

The 2012 M anpower Survey of the Publishing I ndustry

| am writing to seek your support and co-operation in the coming Manpower
Survey of the Publishing Industry to be conducted by the Printing and Publishing Training
Board of the Vocationa Training Council (VTC) from 15 May 2012 to 14 June 2012.

The survey aims to collect, among other matters, the following information about
each of the principal jobs in the publishing industry:

(i) the number of employees at present employed;
(if) the number of employees under training; and
(iii) the number of existing vacancies.

Based on the survey findings, the Training Board will make recommendations on
manpower training for the publishing industry.

| enclosed herewith for your reference and completion the following documents
in both English and Chinese:

(@ onecopy of the questionnaire (Appendix A);
(b) explanatory notes about the questionnaire (Appendix B); and

(c) alistof job descriptions of the principal jobs (Appendix C).
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An officer of the Census and Statistics Department will contact your office
during the survey period. The officer will answer any questions you may have and assist in
the compl etion of the questionnaire if necessary.

| sincerely hope that you will co-operate in this survey by providing the required
information that is of vital importance to the formulation of future training plans for the
publishing industry. The information collected will be handled in strict confidence and will
be published only in the form of statistical summaries without reference to any individua
establishments.

You are welcome to download the report in due course. You may wish to
download the previous version of the Manpower Survey Report on the printing and
publishing industries from the VTC website at http://pptb.vtc.edu.hk. The 2012 Manpower
Survey Report will aso be uploaded when it is ready.

Should you have any questions in connection with the survey, please contact the
Manpower Statistics Section of the Census and Statistics Department at 2116 8324.

Yours faithfully,

(YAN Tak-chung, Alex)
Chairman
Printing and Publishing Training Board
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Part | 555

Q) (8) © (D) (E) F)
Job Monthly No. of Forecast No. of No. of
TAE Income Employees of No. Vacancies Trainees
Code at Date of Survey Employed at Date of at Date of
FHUWA (excl. trainees) 12 Months Survey Survey
i HARES AE from Now (excl. trainees) A
(ZHNE RN (excl.trainees) itk ZHE
Rec. iz ZE A N 4
Title Type +EA% CZANERSN)
i E [2UN 4
ol CZANERIN)
Enter in column B employee's
8-10 11-12 13-16 17 -20 21-23 24-26 monthly income range according
to the following codes:
g S H SR AR
1 2 | ‘ | | | | | | | ‘ ‘ ‘ ‘ T FIRYEELABHIN ¢
Code Monthly Income Range
2 2 | ‘ | | | | | | | ‘ ‘ ‘ ‘ @ SHRARE
1 $6,500 or below
2 $6,501 - $8,000
4 2
3 $8,001 - $10,000
5 2 | ‘ | | | | | | | ‘ ‘ ‘ ‘ 4 $10,001 - $15,000
5 $15,001 - $20,000
6) 2
6 $20,001 - $30,000
7 2 | ‘ | | | | | | | ‘ ‘ ‘ ‘ 7 $30,001 - $45,000
8 $45,001 - $60,000
8 2
9 $60,001 or above
$60,001= 1 -
i AN EEEEEE
Note 1: If additional lines are necessary, please tick hereand enter on supplementary sheets.
FfzE WPLHEHOR - #5%ei (V) SHEA O N RRENHESUHE -
Note 2 : The term "trainees" includes all trainees receiving any form of training and apprentices under a contract of apprenticeship.
PifEE=: 1% ) EFEEERZ STENSRAL - UREHRESHNETRE -

171




L YTHEN
syuow 9 mojag 9
AYVTHEI=EN ERAIEASPZE e
Syjuow gt ueys ssa| - 9 S 5 Arepuodas mojag/aresyia) yeld S
ERAEZES=2 ST 8
s1eak z uey) ssa| 0} T 14 L 0} G Arepuodas/ayedyiad 14 89 As] 98 GS S €S [4°] 18 0S
Jr— W o N e A e O A e I e
sIeak € uey) ss9| 0} Z € sI18Y10 € areayiua) JaybiHrewoldig €
Bufmine ELoE B ISl MELCHENE =073 IS NELOHENE =072
A haE = W2l Tl s Houad  8po  uonednp3 polad 3pON uoneonp3 pouad apon uoneosnp3
SIeak ¢ uey) ss9| 0} £ 4 diysaonuaiddy 4 aaibaq areipossyewoldiq JaybiH 4 Buuresl  Buurel] Bujures | Buures | Bujures | Buures
ERAkcET| 2| BT TYE T ema
anoqe 10 sieak ¢ T Buiureny gol ayy uo T anoge 1o daibag Ausianiun T
UTES T Hith LBl Haths g Hiet WEY R WHE iAES
poried bulure 8pod SpoN bulueTL 8pod toeonpg 8pod oA JEIS [edluyda | |1one Alosiniadng |ane reuabeuep
+ MSYECBIREII Y E RSN N4 | B R 1A 7Y B R B H e ) A e
:s9p0d Buimoj|oy ayy 03 Buipiodde aney pinoys aakojdwa ue (B BN EEE)
Buuren pue uoreanpa 8y} s|cel Y| 8y} Je SaX0q 8u) Ul JBJUd ases|d aAeH pinoys @aAojdwug ue buiureil pue uoijeanpg 50
6€ SE 23 1€
s
Bunipz
814 Ly 17 EY
_ _ _ _ _ _ 8¢ 6¢ LC 14
ares
BYLxt HE [ LE ¢ 114 6T
[e1S [esluyda ] Josinednsg jobeuep AT e
ononpold ® ubisaq
(EHHEAHENRE ) HIEE EY HE fiEsv
(MH wouj pakojdap saakojdwa asoyy Buipnjoxa) saakojdwa pueure|y Jo JaquinN Je1s [eoluyoda | slosinadns slabeuep
[44 154 ov YEY LE L H BN TR MEEE « "M EE) - IR e
Cop TR RZ BB TS ) 8UJ 01 Joid SyIuoW ZT 8y BULNp SIUOW 9 UBY 810W 10} BUIYD PUB[UR
g areudoidde ayy ul yon ases|d) . 0] pakojdap uaaqg pey oym Jeis Jo Jaquinu ayl Mojaq 181ud ases|d
(&4 HE T i) g o & 127 S A RE ch 8 (&4 FE T i) YEY LE A=) TR P o I
ON SOA ¢euyD Jo puejurew ayy ut Auedwod yim JSYILUM 70 BuIyD JO puejurew sy Ul I0M 01 psAojdad HelS JO JaquinN €0
(6T B MARYLH S BT 52
eudoldde se »on ases|d)
8T 9T rT 14
[ ] [ ] HEnEE @ @ @ @
(&4 HE 1) B HE fiEsvd
Jels [eoluyoa | siosinladnsg siabeuep Ay NS Esh
MY RO AR B IR A EN T E M B e B ISIOM wes 1eneg
:syuow gt 1sed ay1 Buunp sisod Bunsixa Jo paynioal
Mau Jo j0adsau ul pajowoud Ansnpur ayy ui saakojdwa Buiysiignd 4o saquinN B B R B M M R )
MY H NS (BEFEEZ L) 13 X Buiwiod auy 10
Aiisnpuy ayy Ul pajowiold SaaAojdwg bulysiignd Jo JoqunN z0 uonreniiS ssauIsng ur abuey) pajdoadx3 oyl uo MaIA S JoAojdwg 0

172



Employees L eft

1 = Bl
Q6

sEHEBA T E AR - R S A -

Recruitment

i

Q.7 Pleasefill in the number of new recruitsin the past 12 months.

Managerial Level
SR

L1 1]

59

Supervisory Level

EEH

LL [

62

sHEHEBEA T ZEAN > Tt R AR -

@

(b)

Total number of recruits

LLEEEEPN: i

Number of recruits who have
performed publishing related
dutiesin their last jobs from
item (&) above
EFIE@IAS - £ E—(E T IERE
%gﬁ%ﬁ?&%*ﬁ%ﬁﬁ%%ﬂ@

it

Manageria Level
AR

Ll 1]
Ll L]

173

Please fill in the number of employees who had Ieft your establishment in the past 12 months.

Technical Staff Level

Supervisory Level
FER

L1 L]
L]

SUINCL
LL 1|

65

Technical Staff Level
Rt N E&)

LL L]
LI 1]

For official use onl
Ut A H

L]

68

For official use onl
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Q.8 Difficulties Encountered in Recruitment

THIS IR

Did your establishment encounter any difficulties in recruitment in the past 12 m
BEFTTEH - BEHEREERLIRCE R AN - A E BT ?

(Please tick as approprie

GHEE SIS NE EvaR)

|:|Yes (please go to Q.9) |:|No (please go to Q.10) |:|No recruitment (please go to Q.10)
89 A (GHEIEETLE) 90 4 (FEUES1-5E) 91 AR EGERESE )

Q.9 Major Difficulties in Recruitment

F BT AEE

Please give the major difficulties in recruitment your establishment encountered in the past 12 months.
(You may tick up to three options.)

A ERETAE T T EATERN TSR - (IERS=IH )

(Please tick as approprie

GETEEE IS NE_EVR)

Technica
Managerial Level Supervisory Level Staff Level
IR TEH Fefg N B&)
(@) Candidates lacked the relevant |:| |:| |:|
skills/expertise 92 93 94

T M0 A R R RE, A

(b) Candidates lacked the relevant
experience 95 926 97

FEREE TR = AR 8

]
]
]

(c) Candidates lacked the relevant
academic qualification

e R BAH R E

*]
*]
il

(d) Candidates’ language skills
(including Putonghua) were poor
JERE SRR ) (GG EES)
TRPR A

N
o
=
=
o
R
=
o
@®

(e) Candidates found the remuneration
package not attractive

FETBE 0 R R 5 |

=
o
#D
=
o
mD
=
o
mD

(f) Candidates were unwilling to work
on shift for long hours

ERE T R R R IT TIF

N
o
N
=
o
®
=
o
©

(g) Candidates were unwilling to work
in the mainland of China

e R R T B st TAF

N
=
o
[
[N
=
[
=
N

(h) Others(Please Specify)
HAth (FEFEH) 113

i
]
]

For official use only

SIS L | L | |

116 117 118 119

B
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Q.10 Employees' Training Needs

B BRI SRR =

What types of training will your establishment need from the course providers in the next 12 months in re
the various changes (including Hong Kong's transformation into a knowledge-based economy ar
12th Five-Year Plan

Rl & &7 A (SR AR SR AR e (T HEED) D) o AR ZEA
B AR T AR O T T A B 2

Training Need
(represented by 0-5 rating scale)
(0 =no need, 5=greatest need)

ISR
(BLO-5%7)
(0=42HBEE, 5=+ H%)

Managerie Supervisor Technical
Code Type of Skills and/or Knowled: Level Level Staff Level
R RRE RIS KHAR TR HIEANBH
Management Skills
B
101 Production manageme | | | |
bl il 120 121 122
10z Quality manageme | | | |
RS 123 124 125
10z Marketing manageme | | | | I
o =gl 126 127 128
104 Customer servic | | | |
2% E IR 129 130 131

10t Others (Please Speci | | | |
HAth (FEEEBH) 132 133 134

_

China-related Knowledge

AW B
201 Political, social and econon | | | |
development in the mainland of Ch 135 136 137

TEFBIRHIIBUE ~ HELOT R

_

20z Laws and regulatory restrictions | | | |
access to China's mar 138 139 140

i NG S R e PrE It g

_

20z Trade and industry environment in the mainland of C | | | |

TE B T3 R R R 141 142 143

204 Others (Please Speci | | | | I_I
HAth (FEEEBH) 144 145 146
IT Skills
KRB AR

301 Computer graphics and webpage de | | | | I_I
B S ] {52 i B LA T Bt 5 147 148 149

30z E-commerce knowledge and applicati | | | |

TR A 150 151 152

_

30z Media technolog | | | |
R R 153 154 155

_

304 Others (Please Speci | | | |
HAth (FEEEBH) 156 157 158
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Training Nee:

(represented by 0-5 rating scale)

(0 =no need, 5=greatest need)

ElECEEE
(LLO-5%%7R)

(0=¢HHZE 5=t0HH)

Managerie Supervisor Technical

Code  Type of Skills and/or Knowled: Level Level Staff Level
SR TR RIERAE R EHER FAER ES (SN K

L anquage Skills

BESCRRE
401 Spoken English | | | |

PEEEEE 159 160 161
402 Putonghua | | | |

AR 162 163 164
403 Others (Please Specify) | | | |

Hfth () 165 166 167

Industry Specific Skills

ESRL £253:
501 Editing | | | |

e 168 169 170
502 Artwork/Design | | | |

Tatiass 171 172 173
503 Publishing production | | | |

H R E 174 175 176
504 Marketing | | | |

T 177 178 179
50& Sales and customer sen | | | |

S R 2 RS 180 181 182
506 Logistics | | | |

LI 183 184 185
507 Others (Please Specify) | | | |

Hoft (HEE) 186 187 188

For official use only
i T I | I | I |
189 190 191
192 193 194

End of Questionnaire

HEESE
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Appendix B
Fifisk 2,

THE 2012 MANPOWER SURVEY OF THE PUBLISHING INDUSTRY

HRE T - ZF ANDHE
EXPLANATORY NOTES
m it

1. Please fill in as accurate information as possible because the information is vital to the
Printing and Publishing Training Board in determining the training needs of the
industry and in making meaningful recommendations to the Government on how to
meet these needs.

A ARG RIE A EMEER  HIR S R Z B R RS S B 2
B WEE ASENVEISR TR K S [ BUR e s -

Part |
£—8

2. When filling this part of the questionnaire, please ignore the numbers in the row
immediately beneath the headings. They are purely column numbers for data
processing.

SHESIEE D0 - SETAE G NHYSRST o IRt - S EEEREEA

3. Before completing, please read carefully the job titles and job descriptions in
Appendix C.
SEETRT 0 5E e AR Ik PN P Sy R B TR B

4. Please complete all columns (‘A’ to ‘F’) of the questionnaire that are applicable and
insert a zero (0) in any column which is not.

REEENEM (A 2 'F) - WA ANEAEIEZMAEA (0) 7798 -

5. Job Titles - Column ‘A’
s OO0 A fid

(a) Please enter into column ‘A’ those job titles, together with their appropriate code
numbers specified in Appendix C, applicable to your establishment in order of
their skill levels (i.e. managerial level jobs first followed by supervisory and
technical staff level jobs).

o er B S PN A 28 P B AR AR Y B i [E] e » T LRGBSl - SEA AT T
A o (StESEHES - BRIET FERIREARLS - )
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6.

(b) The titles may not be the same as those adopted by your establishment, but if the
description of a certain job in your establishment is the same or substantially the
same as one of the jobs given in Appendix C, then for the purpose of this survey,
please enter that job title.
7B LRI T BE A I PR AT ER A - (B R BRY LIFME - Bk 3E
SRR Py AR S AR [l s (DL - RITRTRs BB R P IR - A e HAE A%

TEHY B PRI Ry fa] -

(c) Please add in column ‘A’ titles of any jobs not mentioned in Appendix C, and
briefly describe them and indicate their skill levels.
WIEERE S AR M RRERE M 82PN - BB —OHEA A A - IR
HTAEME REREF

(d) Please classify a staff according to his main duty irrespective of any additional
secondary duties he may be required to perform, e.g. art designer who works
mainly as graphic art work but is also required to carry desktop publishing work
occasionally should be classified as art designer but not as desktop publishing
operator.

A R R B 0y F 2R 0I5 Bl — 4Rt B B Ay £ 05 R Bl 55 1ia 1E
RAHEE - EARFFEIEELEEPRR TIE - RlEBETSET B mIER PR
HREE -

Monthly Income - Column ‘B’
REFHWA OO ‘B 4

Please enter into this column the total monthly income range code for each type of
workers. This should include basic wages, overtime pay, cost of living allowance,

meal allowance, bonus (including double pay) etc., if any. If you have more than one
worker doing the same job, please enter the average figure.

A AL LR AR B & H U ARSI RIRS: - SRR - @85 TET

B AUERL - e - fRAL(EREER) FEN - HREERBTIFNEE SR

—% » AIEERCPEA -

Number of Employees at Date of Survey (Excluding Trainees) - Column ‘C’

HARSAE (ZHllERRSN) 00 C i

Please fill in the total number of employees (excluding trainees) for any one job in your
establishment. ‘Employees’ refer to those working full-time under the payroll of the
organisation. These include proprietors and partners working full-time for the
organisation. This definition also applies to ‘employee(s)’ appearing in other parts of
the questionnaire.

AR S B A R B RE (ZFIIE RSN ) AL - T BE , IR EEHREA 2
BILERZHmAE  HTaEEEEAN B TIIFNHREREBA - FHERE
st 7 HEREY TR & —&E - EFIEE -
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8.

10.

11.

Forecast of Number Employed 12 Months from Now
(Excluding Trainees) — Columns ‘D’

WEHZE A ke E R AE CZEl&ERSN) O D'

Please fill in the number of employees against each principal job you will be employing
12 months from now (excluding trainees).

s EHETHAT T E AR ER A (ZEllERRIN) -

Number of Vacancies at Date of Survey
(Excluding Trainees) - Column ‘E’

BAZEGEE (ZilERIN DO B W

Please fill in the number of existing vacancies (excluding those for trainees).

sRE A ETEELA V2GR EE (23l 22 ahEEpRIN ) -

‘Existing Vacancies’ refer to those unfilled, immediately available job openings for
which the establishment is actively trying to recruit personnel at date of survey.
"HAZEEREE | BRI AL R A T R I EAR GRS A B IEHA -

Number of Trainees at Date of Survey - Column ‘F’

HAZIR—EAEBOD 'F

Please fill in the total number of employees undergoing training. This includes trainees

receiving any form of training.
S E B IEAEREZ A/ SR e B 488 - 18 FiE IR R 2 Sl =l SRy 23l

Example

By

To facilitate proper completion, an example is given below for your reference.

FolohBOFE AR - BB T I 80 1% > DS -

Part |1
BE

12.

Q.1

Employer’s View on the Expected Change in Business Situation for the Coming Year

(B L ARF BN TR EHI R R

The purpose of this question is to seek your view on the expected change in business
situation for the coming year, whether your business situation would be better, the
same or worse for the coming year than this year:

I HAVEAE BRI E R - AR(E EERFEFEGION THIARYEE) - THETE
NEFEHVEBIR L S E - A EGE
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13.

14.

15.

16.

17.

Q.2

Number of Publishing Employees Promoted in the Industry

EPALS e SN

Please fill in the number of publishing employees promoted in the past 12 months by
job level based upon the job titles as prescribed in Appendix C.

REABRBEBE T ZEASANEBCESKESFSNER AR (B
w2 B )

Q.3

Number of Employees Deployed to Work in the mainland of China

e 3R A 3 AR (B B A8

Please enter the number of staff at the managerial, supervisory and technical staff levels
in design & production, sales and editing areas who had been deployed to work for
more than 6 months in the Mainland during the 12 months prior to the survey.

AEEBET AN - RGN TIEEE 7 H SR - EER B A
B WCEHET RHIE ~ 29k dmiE TIFRYE T A% -

Q.4

Whether with Company in the mainland of China?

EEIEFEAREHE A ?

Please enter the total number_of Mainland employees by job level (excluding those
employees deployed from Hong Kong) working in the companies in the mainland of
China which are under your establishment’'s control. Please disregard the name or
ownership of such operations.

o LEL 5 FH B MRS P e B P L B 25 RE S Ry T B At (e B4 (A RUFE R
BEE) - FUAHgELAER A TEEHEETE -

Q.5

Education and Training an Employee Should Have

& B HAHIEE Kl 4R

The purpose of this question is to solicit your view on the education and training for
which an employee in a particular job should have so that he could appreciate the
technology behind his work.

(Please refer to the codes at the right of the table.)

IR H AT S & B ARt S A WY 8 B B B (rT Tl BU5 12 15 R34k DA (1
TIFER - (GESRZERARMAVERIGREST < )

Q.6

Employees Left

1/ S HEH

Please enter the number of employees who had left your establishment in the past 12
months.

sHHEEEA T AN - SRR SR -
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18. Q.7
Recruitment

THES
(@) Please enter the number of new recruits in the past 12 months; and

sEEBATEAN - ERETEBEE AR K

(b) the number of recruits who have performed publishing services related duties
in their last jobs from item (a).

£ EFI@@PAT > £ Bl TAER S e S AR BRI BL -

19. Q.8
Difficulties Encountered in Recruitment

14 15 R

Please indicate whether your establishment encountered any difficulties in the
recruitment of publishing employees in the past 12 months. If your company had no
recruitment needs or had not encountered any difficulties, please go to question (10).
mEBEREEAES T E A EBEREREER - 2408 HEERE

M AHEBRESLASE FHEENE > BB E (10) & -

20. Q.9
Major Difficulties in Recruitment

F S HE IR

Please give the major recruitment difficulties your establishment encountered in the

past 12 months. (by ticking up to 3 options).
st IR PR A 8 5 T H BT B0y E GRS N & - (5% nl 2 =TH)

21. Q.10
Employees’ Training Needs

1 56 3 4R 75 oK

Please fill in the types of training that your establishment will need from the course
providers (represented by a 0-5 rating scale where 0 represents no training need and 5
represents the greatest training need) in the next 12 months in response to the various
changes (including Hong Kong’s transforming into a knowledge-based economy and
China’s 12 Five-Year Plan).
RAEGETTHNESE(UEEEEL 2 M KR PN (7

#) ) FEEERKTZMEH - ST 08I 2 A ay 53
FAI(PL0-5%T » ORI AFE  sSERToFHFE) -
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Appendix C

fF s A
Job Descriptionsfor Principal Jobsin Publishing Industry
HiREEERSE T/HESRHA

Cll\loode Job Title Job Description

. \ ST 22 E
5 i T T {F &% B

MANAGERIAL LEVEL 4£EEEER
151 | Managing Director / Responsible for policy formulationdeveloping policy an

General Manager / Publisher /  |strategy for Epublishing business and the profitable opers
Chief Executive Director / Presidgf the company. Develops and recommends stratq
objectives. Plans, budgets, organises, directs anttotsp
edits publishing, and promotes sales activities.

R CREE RN | RIE R AEIFIENES T ST EBEE REET
& HHRRCETS < BURTITRES ; flE st EFIHE - EE - B &
B - GRS PR -

152 | Editorial Director / Chief Editor / |Responsible for editorial policgnd standards, departmer|
Managing Editor / Publishing organisation and procedures, the profitability of n
Director publications, authors’ royalty policy and bdgimplicationg
especially copy-right. Cordinates editorial and resea
activities with production, design and marketing departmgnts,
andmonitors schedules of E-publishing business.
HadmeE 4 HIlE SRER IR SR - EHHELIAHS S B AR - AFEWT
FEHT VI B A DA AR E AR A A RS - BIAORRAE
fpadmes - A - BUE - 5ET - TEGHEEEEFIN L
18 NEZRE T HICE T -

153 | Design Director / Art Director Responsible for design standards, departmental oejamip
and procedures. Co-ordinates and supervises freelance pork.

RGN TE L BE TR - BIPIHS K TAFERY - Wi BTSN
TAE -

154 | Production Director / Production |Responsible  for  production standards, departmj
Manager organisation and procedures. Supervises purchasssgssd
new suppliers and materials. Checks estimatesyramitorg
schedules and costs.

BUPRAEG U R EEREAAE - HPHS R TIFET » EHREEE - oF
hFTHEER St OB E - BeZ NI -

183



Code
No.

& S

Job Title
i A

Job Description
T {F 5 B

MANAGERIAL LEVEL (Continued)

KEEER (8)

155 | Marketing Director / Marketing |Responsible for marketing policy, departmental orgeias|
Manager and procedures. Prepares sales forecasts, conducts market
research;supervises sales, publicity and marketing ser
activities.  Develops local and overseas markesstlg
subsidiary rights and markets books produced by
publishers for whom the company acts as agent.
H54EEs /TGS BETGHEREECR - 8 FT4HER K TIFREFr © Sitss = TE00) -
EITTGHE - BEHE - EEETSREELE S hE
A FORA NS HESHCEEME - SHE LA SERER -
156 | Sales Director / Sales Manager |Develops the sales of a magazine’s advertising space.
(Newspaper and Magazine
Publications)
BIRMREL EFREHE (D FEEEEE S IHHE -
157 | Sales Director / Sales Manager |Develops the publishing activities and logistic managemgnt.
(Book Publications)
BN B E (BT | FHEICER R EH

158 | Editorial Manager Responsible for implementingthe publishing plan
Supervises the writers and editors to caetglthe scrig
writing and editing works.

dmigAsTH BRCEHUMGTE - BEFE RREAE - SERE R EE
R AR A -

159 |Manager (E-publishing) Responsible for implementinthe policy and strategy f
E-publishing business and monitoringchedules of th
business.

B H R EE BB REE T HCER Z BERM SR - M RZ R
HERE o
SUPERVISORY LEVEL F1{T&k
251 | Commissioning Editor / Responsible for the development of E-publishing corgent.
Acquisition Editor Plansarticle topics, commissions authors, assesses pr
and liaises with authors. Draws up overadlgazine content
Prepares design and production briefs. Monitors publis
schedules. Briefs marketing department.
4R BEHITE T IR < SREEEE > Ba51EE M54 -
B{EERS R E N TIRINE  Sftas T S B E R 22
BRSO  fER s e Al -
252 | Senior Editor Responsible for verifying and checking different kinds of

e A

text books and magazines and supervises the making uy
repeatedly in the process of preparing the script incly
translation, proofreading etc.

B AR R EFE TR AR - R RS
{RERE Ay AR - BRI R TR -

ding
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Code

No. Job TiEIe Job Desi:\ription

4 BE e T T {F & BA

SUPERVISORY LEVEL (Continued) Z/F4k (&)

253 | Designer Responsible for design specifications for individual books
magazines. Commissions illustrations and photogr
Marks up typescript for prepress and prepares rough
layouts and cover/jacket artwork. Preparesgiesvork or
publicity brochures and web page design.

asca Hil BE A ESFENTIHEET PR R IR
faE s EFERLAERR - S arHIS Y P R A AR RS
HHSETE » B8R Bl rEET R A e Has

254 | Production Supervisor Prepares estimates and production schedules. Monitors
control. Chooses suppliersiaé places orders. Supervi
colour separation, typesetting and printing / binding supp|
Maintains schedules and keeps costs within estimates.

BEEME HEHENMEEERESR © HanE B ST ALERs -
sIREYIRL . B ERRE B ERIEIR], T LA © (ERERS
R R SCHETEENA -
255 | Sales Supervisor Organises and supervises the sales force.
BT AHARHESH TIFAE EHEH e & P -

256 | Marketing / Publicity Supervisor |Prepares and distributes catalogues and other generg
Plans and executes promotional campaigns for individual
or group of titles including advéstng, direct mail campaign
point-of-sale material. Organises exhibitions anpesvise
inspection copy service.

15, EE T B EE H i EEm  REFBPT R EE
EED  ERETEES - e LEE - BGEETIY &
e s S E TR R -
257 | Customer Services Supervisor / |Plans andcontrols customer services including enquiries
Officer (Books) customer records.
HPRS T (EE) REFIEHZ ARG - OEERRGIR FEC -
258 | Circulation Supervisor Responsible for the distribution of the publication locally &
(Magazines & Newspapers) where necessary, overseas.
BITEME D BENYIEAM BRI MIETEH -
259 | Supervisor (E-publishing) Responsible for the implementation of E-publishing busin
B ERE BRI TE TGRS -
TECHNICAL STAFF LEVEL #ag/A 54k
351 | Assistant Editor / Copy Editor / |Checks typesgts and suggests improvements, handles

Art Editor / Proof Reader

PSRV IEE Tl
Kudmis,FEH &

research, copyright clearance. Checks proofs, dum

artwork, blueprints.
ZERTR L O © BRI RAERT IR E S &
AR ~ SElofefiEsE -

nd,

ESS.

185



Code

NoO Job Title Job Description
. N 374 A:-/\ E
4 BE e T T {F & BA
TECHNICAL STAFF LEVEL (Continued) #ZHGA S48 (48)

352 | Art Designer Designs graphic arwork and web page including using
CAD system.

FEifuszat & Bl Efe A E - BFE R A B REE -

353 |[lllustrator Produces illustrative drawings, charts, and diagrams appl
all parts of a book, adding interesting images to the overdll
visual presentation, and further enhances the readability pnd
clarity of book content.

Tl 2 Ry &y - BUFEEAVREE - ER K ER - DOKE
EHBHYEG - MR EHEEHESIR - AR TEE
i - WE— PR m e E AT EE N -
354 | Desktop Publishing (DTP) / Inputs and processes data, edits text and illustratior
E-publishing Technician desktop publishing terminal; operates computer output dgvices
for both print and E-publishing platforms.
REHER  EFHRREE TEEE R = PR 2 &l A S B R > SRR > [BlGR
o e frEE RS et o BLARTREDRI R T P & -
355 | Production Assistant Assists in the production of books and magazines.
RN T BEA NSRS -
356 | Sales Representative / Sales Visits bookshops, schools and other orgatiisis to promot
Executive sales.
EENR EEREE &I - 2R HEA S EREHEHTIY) -
357 | Marketing / Publicity Assistant | Assists with publicity and customer services operations.

B EEH B

B EE K PR EIAE -
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Appendix 5:_MANPOWER STATISTICS IN THE PRINTING INDUSTRY

fifgsk 5 ¢ EIRISE A TI8eE 8

Forecast Numbe

Number of Number Numbgr of of Employees
. . Vacancies at
Job Title Employees of;l'ralnees Date of Survey by:'lune 2013
i Employed & A fliET 512013
HARE N ANE E@;;’é}lgﬁ 6 HIFHY
T e B\

TECHNOLOGIST / MANAGERIAL LEVEL $5Ef, & H 4k
General Manager 345 - 1 346
ks
Production/Quality Manager 313 - 2 315
KRGS,
mr A
Sales / Customer Services / 526 - - 526
Marketing Manager
B PR TR
sz
Procurement Manager 36 - - 36
PRI
Information Technology 23 - - 23
Manager (Printing)
B A (BR)

Sub-total 1243 - 3 1246

g

TECHNICIAN / SUPERVISORY LEVEL iy & B&Ek
Cost Estimator 172 - 1 173
EIRIEEE
Production Planner / 616 - 21 637
Production Controller / Quali
Controller
FEREE EEEHE S
mnE B &
Sales Representative 4287 2 22 4313
EENE
Overseer/Supervisor 507 - - 507
BEE EHEA
Electrical & Mechanical 325 - 5 330
Maintenance Technician
(Printing)
WS (HIRD) FiiE
Designer/Design Officer 475 - - 475
et BT TAE
Prepress Technician 1176 - 8 1170
EIHIEGT &
Purchasing Officer/Controlle 156 - 26 182

NP RS 22 2
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Job Title
i g

Number of

Employees

Employed
HAREANE

Number
of Trainees

2l
N

Number of
Vacancies at
Date of Survey
& HAR
HYZE G ER

Forecast Numbe
of Employees
by June 2013

fliEt#]2013
6 AR
E 2 NEL

TECHNICIAN / SUPERVIS

ORY LEVEI(Continued 1l & & E4k (%)

Technical Services/Products|
(Printing) Technician

Pt/ (BRI £l &

186

186

Information Technology
(Printing) Technician

E B (EN RIS T &

62

66

Sub-total
/&

7962

83

8 039

CRAFTSMAN LEVEL £ T4k

Electronic Prepress System
Craftsman

BT ENHT A SR ERC T

626

627

Offset Lithographic
Platemaker

U E R T

848

846

Digital Printing System
Craftsman

LS RS ran

421

427

Printing Machine Craftsman
(Offset Litho) (Sheet-fed)
RS ARE PR
ENHC T

3174

22

3196

Printing Machine Craftsman
(Offset Litho) (Web-fed)
Yefa s dk e =Rk
ENHC T

696

29

725

Other Printing Machine
Craftsman

LA EN IR T

399

399

Binding Craftsman
TR

1036

1041

Die Cutting / Tool Making
Craftsman

e T AR T

214

214

Package Finishing Machine
Craftsman

B S SE R T

171

171

Other Print Finishing
Craftsman

LA ENTR R T

306

308

Sub-total
N

7 891

67

7954

UNSKILLED LEVEL JEH: iy A B4k

General Worker
T

1269

1273

Sub-total
/N &

1269

1273

GRAND TOTAL

18 365

.
i

157

18 512
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Appendix 6: _MANPOWER STATISTICS IN THE PUBLISHING INDUSTRY

fifgk 6 * HACE AT ISR E

Forecast
Number of Number of
. Number Number of | Vacancies at Employees
Job Title of Employees : by June 2013
o Trainees |Date of Survey >
iy Employed S I fEETE]
AR NS | 7 EE 20134
N =t \% S| 6)% Eé‘:rE]/\]
U
MANAGERIAL LEVEL 4&FH4J
Managing Director/ 354 - 2 356
General Manager/Publisher/
Chief Executive Director/President
o TS TS
HRA 1t &
Editorial Director/Chief Editor/ 409 - - 409
Managing Editor/Publishing
Director
BRI T4
Design Director/Art Director 142 - - 142
et EMTAEE
Production Director/ 83 - - 83
Production Manager
R SRR
Marketing Director/ 200 - - 200
Marketing Manager
igaRE: /TSR
Sales Director/Sales Manager 210 - - 210
(Newspaper and Magazine
Publications)
EIRNE SR HE (D
Sales Director/Sales Manager 95 - - 95
(Book Publications)
BRANEL R R E (ETD
Editorial Manager 114 - - 114
i AL
Manager (E-publishing) 26 - - 26
CEmanliiA ez
Sub-total 1633 - 2 1635
/N EF
SUPERVISORY LEVEL F {4}
Commissioning Editor/ 193 - - 193
Acquisition Editor
REI4mE
Senior Editor 1121 - 7 1128
= AR AR
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Forecast

Number of Number of
; Number Number of | Vacancies at Employees
Job Title of Employees : by June 2013
o Trainees |Date of Survey N
i Employed Sl | e fliEtE]
RARA NS | 7 20134
Nt \% S| 6)% Eé‘:rﬂ/\]
U
SUPERVISORY LEVEL (Continued) F{T4k (4&)
Designer 570 - 4 574
s Tl
Production Supervisor 125 - - 125
BUEEE
Sales Supervisor 770 - 10 780
EEEE
Marketing/Publicity Supervisor 202 - 2 204
ity HEEAE
Customer Services Supervisor/ 132 - - 132
Officer (Books)
FPRBEE (FE)
Circulation Supervisor 99 - - 99
(Magazine & Newspapers)
#1TEE CERTD
Supervisor (E-publishing) 144 - - 144
B AR ELE
Sub-total 3 356 - 23 3379
/N EE
TECHNICAL STAFF LEVEL #fig A B4k
Assistant Editor/Copy Editor/ 1569 - 19 1588
Art Editor/Proof Reader
BhHEgRER, Tt 4miE,
FEfludmis, R 8
Art Designer 431 - 1 432
FEifraeat &
lllustrator 151 - 3 154
T [E 2
Desktop Publishing (DTP) Operatpr 411 - - 411
SHEPERIRE R
Production Assistant 297 - 4 301
BEBhHE
Sales Representative/ 1588 - 44 1629
Sales Executive
BEAR BEEE
Marketing/Publicity Assistant 445 - 16 461

SR H (B
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Forecast

5] =
HEt

Number of Number of
Empl
: Number Number of | Vacancies at mployees
Job Title of Employees : by June 2013
o Trainees |Date of Survey >
iy Employed 2 I fEETE]
HARE AL e 20134
I B\
TECHNICAL STAFF LEVEL it A 54 (48)
Other Publishing Related Jobs 19 - - 19
(Programmer and Designer/
Cartographer)
HAtHBCE AR (B4R
BB kst aE s )
Sub-total 4911 - 87 4 995
N Et
GRAND TOTAL 9900 - 112 10 009
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Appendix 7 :

PREFERRED EDUCATION OF EMPLOYEES IN THE PRINTING INDUSTRY

fti%7 - EDRIGE R B EAHEER

. . Craft
University ngher Diploma/ Certificate/ Certificate/
Degree Diploma/ Higher Secondary Below Total
Job Level or A%ove Associate Cert?ficate 5-7 Secondary b L Unspecified Number of
e, ey Degree S g BT K%18H% | Employees
R =9 6 HAHE - &Gt
sk | s | mEMT
25
Technologist/ 513 296 351 39 - 44 1243
Managerial
T, B
Technician/ 351 1715 1687 3823 58 328 7 962
Supervisory
Kilog,BH
Craftsman - - 296 3057 4082 456 7 891
T
Total Number 864 2011 2 334 6919 4140 828 17 096

of Employees

qEEt
whihnp
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Appendix 8: PREFERRED EDUCATION OF EMPLOYEES IN THE PUBLISHING INDUSTRY
fffsx8 - HCEIEEEAREEE

Universit Higher Dinloma/ Certificate/
y Diploma/ P Secondary| Below Total
Degree : Higher L e
Job Level or Above Associate Certificate 5-7 Secondary bUnspecified Number of
FeREE 4k JoERLELfY Degree T sgE | PHLLT | R¥IHE | Employees
S EmmsE | o hEE | R dzt
S b | | EeGES o e
RIEE - PR
Managerial 1455 40 30 25 - 83 1633
e
Supervisory 1604 1129 220 158 - 245 3 356
F+E
Technical Staf 476 1648 1259 826 109 593 4911
e A&
Total 3535 2 817 1509 1009 109 921 9900
HEEt
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Appendix 9 : PREFERRED TRAINING PERIOD OF EMPLOYEES
IN THE PRINTING INDUSTRY

biFsk9 - ENRIE R & B A ISR

3toLess| 2toLess lloLess| 6toLess
4 Years Than Than Than Than Below 6 Total
Job Level | or Above 4 Years | 3 Years 2 Years |12 Monthg Months | Unspecified] Number of
pEsar | mofEsr | L0 | DT | EE | ORE | NEA | k59 | Employees
Db e | e | —F | TOER|MT gzt
- IO VSN
Technologist 621 185 330 38 17 6 46 1243
Managerial
AT, e
Technician/ 938 2225 2 337 1932 147 55 328 7 96p
Supervisory
s3I =V
Craftsman 748 674 1643 2774 1444 152 456 7 891
T
Total 2 307 3084 4310 4744 1 608 213 83D 17 096
HaEt
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Appendix 10 : PREFERRED TRAINING PERIOD OF EMPLOYEES
IN THE PUBLISHING INDUSTRY

fif$%10 : HHRCE (e B E A ISR

3toLess| 2toless| 1ltoless| 6toLess
4 Years Than Than 3 Than 2 Than Below 6 Total
Job Level or Above | 4 Years Years Years | 12 Months| Months |Unspecified Number of]
FREE PUAE =% ) —F NE ANEH | KHRIH | Employees
EYN PUE =5 A + A VSN HaEt
PO IO PO IS
Managerial 1262 166 77 3 - 12 113 1633
&
Supervisory 509 1297 1109 122 - 2 317 3 356
F+E
Technical Staff 323 793 2377 624 161 79 554 4911
e A&
Total 2094 2 256 3563 749 161 93 984 9 90(
HaEt
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Appendix 11: PREFERRED TRAINING MODE OF EMPLOY EES
IN THE PRINTING INDUSTRY

bitx11 - ENRIE R B BRI

Job Level On-the-Job | Apprenticeship Others Unspecified | Total Number
RREEH Training A4k HAth, AFIH%E | of Employees
TR 1R HaEt
Technologist/ 1197 - 2 44 1243
Managerial
FeEm, B
Technician/ 7 561 38 35 328 7 962
Supervisory
it g, EE
Craftsman 7130 305 - 456 7891
=T
Totd 15 888 343 37 828 17 096
HEEt
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Appendix 12 : PREFERRED TRAINING MODE OF EMPLOYEES

IN THE PUBLISHING INDUSTRY

ffgxl2  HRCE (R R EA ISP

Job Level On-the-Job | Apprenticeship Others Unspecified Total Number
RREEH Training A4k HAth, RENHH of Employees
TER R HEt
Managerial 1533 - 17 83 1633
sl
Supervisory 3106 - 5 245 3 356
F+E
Technical Staff 4 362 - 4 545 4911
ES PN
Total 9001 - 26 873 9 900
HEt
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Appendix 13:

DISTRIBUTION OF EMPLOYEES BY MONTHLY INCOME RANGE
IN THE PRINTING INDUSTRY

ffs13 = ENISE (e R AU A AATE N

Job
i

$6,500 o
below

£

$6,501
$8,000

$8,001
$10,000

$10,001
$15,000

$15,001
$20,000

+$20,001

$30,000

$30,001
$45,000

$45,001
$60,000

$60,001
or Above

=Ll E

Unspecified

SRS

Total
et

TECHNOLOGIST/MANAGERIAL L

EVEL #hifi, “EHER

General Manager
sl

32

161

74

38

19

345

Production/Quality
Manager
SRS i
s

A

- 18

64

114

57

13

17

313

Sales / Customer
Services / Marketin
Manager
BESEPRES
G A

}

20

145

225

52

10

526

Procurement
Manager

PR

17

36

Information
Technology
Manager (Printing)
BB (B
Jill)

15

23

Sub-total
/N EF

3 42

244

532

193

61

48

12

1243

TECHNICIAN/SU

PERVISORY LEVEL Ffif & &2k

Cost Estimator

ENRIfSE &

74

60

18

17

172

Production Planner
Production
Controller / Quality
Controller
EEREEEE
BHE/ mEEH
1=

29 157

247

78

13

616

Sales Representati

BRAR

e 173

114

538 1740

1 150

28

34

4 287

Overseer/
Supervisor
BHE EHE

141

242

89

507

Electrical &
Mechanical
Maintenance
Technician
(Printing)
PR (EIRD

£ 2

42

239

20

2(

325
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Job
i

$6,500 o
below

£

$6,501
$8,000

$8,001
$10,000

$10,001
$15,000

$15,001
$20,000

+$20,001
$30,000

$30,001
$45,000

$45,001
$60,000

$60,001
or Above

=Ll E

Unspecified

ESILEES

Total
et

TECHNICIAN/S

UPERVISORY LEVEL (Continued)¥%ffi & &&E4) (45)

Designer/Design
Officer

et BERET T

20

70

226

103

20

34

b 475

Prepress Technicia
ENHIEGIT &

148

564

327

30

10

D 1176

Purchasing
Officer/Controller

ENRIPIRL R &
FZEH 2

60

56

23

15

156

Technical
Services/Products
(Printing)
Technician
Rt/ dn (B ) 2
fiT &

28

151

186

Information
Technology
(Printing)
Technician
AR (BIRNEL
i &

11

30

62

Sub-total
/N EF

180

134

806

3043

2 605

57

26

43 7962

CRAFTSMAN LEVEL T4k

Electronic Prepresg -

System Craftsman
CoRRElEIENSR (S
T

118

398

37

69

626

Offset Lithographic
Platemaker

U S T

20

28

109

585

45

V 848

Digital Printing
System Craftsman
SRl NSRS
s

213

191

12

421

Printing Machine
Craftsman (Offset
Litho) (Sheet-fed)
HEsRAE AT =P
5

ENRIE T

40

110

750

1967

80

2(

4 3174

Printing Machine
Craftsman

(Offset Litho)
(Web-fed)
tefEsa k= =0 F
3

Elilizan

26

568

98

696

Other Printing
Machine Craftsman

FLAREN A R
SEERIHRER T

27

136

188

399

Binding Craftsman
BETHCE

67

345

479

48

9]

1036
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Job $6,500 or $6,501 {$8,001 {$10,001 {$15,001 | $20,001 1$30,001 1$45,001 { $60,001| Unspecified Total
i below | $8,000|$10,000 $15,000( $20,000| $30,000| $45,000|{ $60,000(or Above| FK¥I[HHZE 4E=t
2T L E
Die Cutting / Tool 7 12 115 43 13 - - - - 24 214
Making Craftsman
M T T
Package Finishing - 24 40 92 - - - - - 15 171
Machine Craftsman
BRI T
Other Print - 2 132 135 20 - - - - 17 306
Finishing Craftsman
HAMEN RIS T
Sub-total 67 271 | 1984 4646 265 23 10 - - 625 7891
it
UNSKILLED LEVEL JEH g A B4l
General Worker 6 266 768 99 - - - - - 13( 1269
FET
Sub-total 6 266 768 99 - - - - - 13( 1269
/NGt
GRAND TOTAL 253 671 | 3561| 7830 3114 1133 246 B5 74 1418 18 365
o
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Appendix 14 : DISTRIBUTION OF EMPLOYEES BY MONTHLY INCOME RANGE
IN THE PUBLISHING INDUSTRY

ffx1d : HRCE(E B AUA S MIENR

Job
i

$6,000 o
below

£

$6,001 -
$8,000

$8,001 -
$10,000

$10,001 -
$15,000

$15,001
$20,000

$20,001 -
$30,000

$30,001 -
$45,000

$45,001 -
$60,000

$60,001
or Above

=Ll E

Unspecified

ESILEES

Total
qaGt

MANAGERIAL LEVEL X4}

Managing Director/
General Manager/
Publisher/Chief
Executive Director/
President
HELE
MR

&

107

50

68

37

89

35¢

Editorial Director/
Chief Editor/
Managing Editor/
Publishing Director
HadRiE T4

133

157

37

26

52

40p

Design Director/
Art Director

a7
FEirdaEL

57

49

16

143

Production Director
Production Manage
LT

BUELEH

30

31

16

Marketing Director/
Marketing Manager
i54E%
58

10

12

47

100

16

14

20p

Sales Director/Saleq
Manager (Newspap
and Magazine
Publications)

L ()

14

16

43

73

24

34

21p

Sales Director/
Sales Manager
(Book Publications)
KRR (EHT])

23

35

11

11

9

Editorial Manager
SmiEALE

31

42

34

114

Manager
(E-publishing)

B AR

10

26

Sub-total
I &t

27

55

480

547

159

120

245

1633
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Job
i

$6,000 o
below

£

$6,001 -
$8,000

$8,001 -
$10,000

$10,001 -
$15,000

$15,001 |
$20,000

$20,001 -
$30,000

$30,001 -
$45,000

$45,001 -
$60,000

$60,001
or Above

=Ll B

Unspecified

ESILEES

Total
qaGt

SUPERVISORY LEVEL F {14

Commissioning
Editor/Acquisition
Editor

SREGREE

67

56

32

25

13

193

Senior Editor
1= 4R A e

20

502

420

69

104

1121

Designer

asga Al

12

247

181

123

570

Production
Supervisor

BUELE(E

62

26

27

125

Sales Supervisor

EEEE

110

342

163

50

30

70

770

Marketing/Publicity
Supervisor

5, HEEE

39

74

60

14

15

202

Customer Services

Supervisor/Officer

(Books)

B FPIRE TAF
(FF)

54

62

16

132

Circulation
Supervisor
(Magazine &
Newspapers)
FATEE (FHFD

33

38

11

13

99

Supervisor
(E-publishing)
B R AT

68

11

33

16

144

Sub-total
i

68

67

253

1389

944

191

25

30

381

3 354

TECHNICAL STAFF LEVEL

PN E

Assistant Editor/
Copy Editor/

Art Editor/

Proof Reader

B AR R fa
Gmik FEflrameg,
ES] =

102

609

456

18

383

1569

Art Designer
FEffraat &

195

151

11

70

431

Illustrator

failE B

102

15

26

151

Desktop Publishing
(DTP) Operator
SHEPHRERER

19

99

123

11

159

411

Production Assistan

BUERIH

50

151

61

29

297

Sales Representativ
Sales Executive

BREAR EE
EE

D
©

10

283

636

244

70

102

20

214

1584

Marketing/Publicity
Assistant

[isp T V=Rt 12
il

108

249

30

26

32

445
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Job $6,000 off $6,001 {$8,001 {$10,001 {$15,001 {$20,001 {$30,001 { $45,001 -| $60,001 | Unspecified| Total
T below | $8,000|$10,000 $15,000| $20,000| $30,000| $45,000| $60,000 | or Above | K¥I|HHE gt
2T L E
TECHNICAL STAFF LEVEL (Continued)f fif A 24Kk (45)
Other Publishing - - - - - 18 - - - 1 19
Related Jobs
(Programmer and
Designer/
Cartographer)
EAth L R CEA R
fir (BIEERES
B Rt el
g8)
Sub-total 9 10 574 2041 1080 160 102 1 20 914 4911
/N Et
GRAND TOTAL 7 77 582 2321 2524 1584 840 185 170 1540 9 909
At
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Appendix 15:_EMPLOYEES’ TRAINING NEEDS (ALL SECTORS) (PRINTING)
8515 * (R EFTRISR (BRSSPI

No. of Employees

SN
Job Title Technologist/ManagerialTechnician/Supervisory Craftsman
Ik T Fehm B wing,BE R

Need Great Need Need |Great Need Need |Great Neegl
R R R +oHER | FR | TOmEE

Management Skills &L A

Production Management 33 29 70 35 9 3
BEEH
Quality Management 33 29 71 50 16 4
Dﬂg'—gfi
Marketing Management 34 15 85 32 3 -
A EE
Customer Services 36 14 92 50 5 -
=R
China-related Knowledge 7% 4 BRI AY 1%
Political, Social and Economjc 26 7 48 1 - -

Development in the
Maninland China

TEFENHATBUE
HEESE S

Laws and Regulatory 24 7 73 2 - -
Restrictions for Access to
China Market

HEA PR TS AE
FIEE T 35 2

Trade and Industry 10 8 72 15 - -
Environment in Mainland
China

TEPIPW@E@ TER
ERE

IT Skills &HRHSAVERE

Computer Graphics and 42 14 96 68 11 1
Webpage
B [ {2 e P AL B

E-commerce Knowledge ang 49 9 130 34 3 -
Applications

P B R R A

Media Technology 54 10 103 35 12 -
TASRHR

Language Skills 3EIGEE

Spoken English 45 13 131 18 30 -
—HAASE‘ ﬁ

DDE

Putonghua 61 10 131 34 27 3
EeRiEE
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No. of Employees
SN
Job Title Technologist/ManagerialTechnician/Supervisory Craftsman
Ik A, B fing,BE R
Need Great Need Need |GreatNeed Need |Great Neegl
R A FHE | ToFmEE | FE | oHE
Industry Specific Skills ZERNEFEREE

Pre-press Technique 28 24 88 53 16 30
EHEi
Printing Technique 57 15 101 41 15 32
EN LT
Post-printing Technique 25 15 67 42 8 33
ENT& LT
Production Coordination 28 14 56 51 15 11
and Project Management
A EETER SR H B
Estimation and Costing 21 21 70 62 8 12
(GRIZV-dPEN
Repair and Maintenance 13 7 37 24 9 15
PP IS R PR
Colour Management 22 25 60 52 9 29
R e
Products Structure 28 15 68 24 9 13
7 rmbi
Materials Application 28 25 51 49 8 24
YIkEHER
Quality Assurance 23 30 73 55 8 29
o PRis
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Appendix 16 : EMPLOYEES’ TRAINING NEEDS (ALL SECTORS) (PUBLISHING)

ff$%16

(B SRR (HRCERFTE)

Job Title
1% T8

No. of Employees

BB NE

Managerial
sz

Supervisory

EfE

Technical Staff
Rt A&

Need

Great Need

T HRE

Need

Great Need Need

ke

Great Need
TR

Management Skills

BRI

Production Management

BEEH

12

17

Quality Management
e B

8

10

15

Marketing Management

e

45

13

48

13

Customer Services

& R

43

12

49

14

China-related Knowledge

A8 B A

Political, Social and Econom|
Development in the
Maninland China
FEREANIIBCE -
e AR A

c

5

Laws and Regulatory
Restrictions for Access to
China Market

HEA PR S AR
FIEE T 35 2

Trade and Industry

Environment in Mainland

China

f R RV TE &
P AR

15

14

10

IT Skills &HRHSAVEIRE

Computer Graphics and
Webpage
B [ {5 e P AL

45

53

26

39

E-commerce Knowledge ang
Applications
B AR

10

17

21

38

Media Technology
RS

44

11

51

22

41

Language Skills 3EIGEE

Spoken English
++4.\Aﬂ é

DDE

46

55

12

24

10

Putonghua

Fe T

12

10

24

12

22

10
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No. of Employees
SN
Job Title Managerial Supervisory Technical Staff
gk T & FE PN
Need Great Need Need |GreatNeed Need |Great Need
Industry Specific Skills FENEFEREE

Editing 14 4 15 8 23 -
SmE
Artwork/Design 7 4 17 6 25 6
il
Publishing Production 8 6 16 6 22 4
Rk B E
Marketing 9 8 16 8 17 2
s
Sales and Customer Service 5 6 12 10 20 2
PHE R PR
Logistics 6 4 7 6 9 -
SN
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Appendix 17
bFek17

FORECAST ANNUAL ADDITIONAL SKILLS DEMAND
BETWEEN 2013 AND 2015 IN THE PRINTING INDUSTRY

TEHI 2013 Z 2015 £Ef[H]
ENHESSHIEHSEERR 4=

Forecast Annual Addition:

Number of Skills Demand between
_ Workers at 2013and 2015
Job Tﬁ'e Time of Survey THHI 2013 &
LL AR 2015 (£G4
PN g NEHY
oK H
TECHNOLOGIST/MANAGERIAL LEVEL #%Ef & H4k

Genere Manage 34t 23-28
s
Production/Quality Manag 31z 25-31
AL s
o B A
Sales / Customer Services / Market 52¢€ 53-65
Manager
B E PR
G E A
Procurement Manag 36 2
PRI
Information Technology Manag 23 2
(Printing)
BEARHE A (BT

Sul-total 1 24: 105-12¢

/N 5t
TECHNICIAN/SUPERVISOR LEVEL i & B &4k

Cost Estimatc 172 9-11
ENIfd(E &
Production Planner / Production Contrg 61¢€ 37-45
/ Quality Controller
SEREE EEETES
mEEHIE
Sales Representat 4 287 201- 24t
BEAE
Overseer/Supervis 507 20-24
BEE EHE
Electrical & Mechanical Maintenan: 32t 13-15
Technician (Printing)
MRS (HIR) FiltE
Designer/Design Offici 47¢E 23-29

HetE et T
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Forecast Annual Addition:
Number of Skills Demand between
. Workers at 2013and 2015
JO‘? Tf',tle Time of Survey THH] 2013 &
TR B 2015 4E {5 4F
e B NEL g NEHY
FOKEH
TECHNICIAN/SUPERVISOR LEVEL (Continued #:fit & &ZE4 (48)
Prepress Technici 117¢ 36-44
ENAIHL T &
Purctasing Officer/Controlle 156 6-8
ENRIPIEHERIE & PEH 5
Technical Services/Products (Printir 18¢€ 10-12
Technician
Feff s (BRI FiftE
Information Technology (Printing 62 2-4
Technician
EEEHS (BRI it 8
Sul-total 7 962 357-437
3
CRAFTSMAN LEVEL # T4k
Electronic Prepress Syste 62¢€ 26-30
Craftsman
BT EIHI R R FRC T
Offset Lithographic Platemak 84¢ 15-19
PR ERC T
Digital Printing Syster 421 6-8
Craftsman
BSE ] A SR E R T
Printing Machine Craftsm: 317¢ 115-141
(Offset Litho) (Sheet-fed)
B RAG AR =R
Efll$s2 T
Printing Machine Craftsm: 69€ 20-24
(Offset Litho) (Web-fed)
Ve R aa AR PR
E 2 T
Other Printing Machine Craftsm 39¢ 17-21
HoAth B[ R T
Binding Craftsma 103¢ 34-42
BEETHRCE
Die Cutting / Tool Making Craftsmi 214 8-1C
M TS T
Package Finishing Machine (ftsmar 171 5-7
(EES TP
Other Print FinishinCraftsmal 30€ 14-16
HAth EN TR A s T
Sul-total 7 891 260- 31¢
/N ET
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Appendix 18
bF5%18

FORECAST ANNUAL ADDITIONAL SKILLS DEMAND
BETWEEN 2013 AND 2015 IN THE PUBLISHING INDUSTRY

TEHI 2013 Z 2015 £Ef[H]
aHTE SEAIESUNEERR =

Forecast Annual Addition:
Number of Skills Demand between
. Workers at 2013 and 2015
Job Tﬁ'e Time of Survey TEHI 2013 &
e T B 2015 454
EE ANE Fifg A&/
FEoKEH

MANAGERIAL LEVEL &XHH4)

Managing Director/ 354 15-16
General Manager/Publisher/
Chief Executive Director/
President

HBH MR
ARt &

Editorial Director/Chief Editor/ 409 12 -14
Managing Editor/Publishing Director

eREE T4

Design Director/Art Director 142 4-6
sxa HREE AR

Production Director/ 83 4 -5
Production Manager

BURLREL A

Marketing Director/ 200 7-9
Marketing Manager

54 T A

Sales Director/Sales Manager 210 6—-8
(Newspaper and Magazine Publications)

SRR CESREHE (T

Sales Director/Sales Manager 95 3-5
(Book Publications)

RN
EREAHEESE (1D

Editorial Manager 114 9-11
e SE B

Manager (E-publishing) 26 1
ERmanliesst

Sub-total 1633 61-75
N &t
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Forecast Annual Addition:
Number of Skills Demand between
. Workers at 2013 and 2015
JOP Tf',tle Time of Survey THH] 2013 &
B T A 2015 4G
& B NEL g NEHY
FoREH
SUPERVISORY LEVEL F{F&k
Commissioning Edito 19: 18-2C
Acquisition Editor
RE4mEE
Senior Edito 11217 42-50
=R AR R
Designel 57C 16-2C
& THl
Production Supervis 12t 3-5
BUEFAE
Sales Supwisor 77C 26-32
=F Ean
Marketing/Publicity Supervis 20z 6-8
5/ EETE
Customer Services Supervis 132 6-8
Officer (Books)
BEREEE (FF)
Circulation Supervis( 99 5-7
(Magazine & Newspapers)
FTEE CRTED
Supervisor (-publishing 144 1
B HRESE
Sut-total 3 356 123- 151
/D &t
TECHNICAL STAFF LEVEL #ffq A\ B4k
Assistant Editor/Copy Editc 1 56¢ 42-52
Art Editor/Proof Reader
BIER YRR TR,
FEiladmis,TEE
Art Designe 431 17-21
FEifrsst B
lllustratol 151 4-5
Tl &
Desktop Publishir (DTP) Operatc 411 10-12
SEFEEIEE
Production Assista 297 5-7
R
Sales Representati 1 =88 44-54
Sales Executive
BERER EETILE
Marketing/Publicity Assista 445 13-15
i ENEE R
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Forecast Annual Addition:
Number of Skills Demand between
: Workers at 2013 and 2015
Job Tf',tle Time of Survey THA 2013 &
e 2 2015 £E1gAE
BB ANE Ffr N &Y
5 oKEH
TECHNICAL STAFF LEVEL Ffiif A 24 Continued)( 4& )
OtherPublishingRelated Jot 16 1
HAth A RE R
Sut-total 4911 136- 16€
/N ET
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BRI ET R R

Courses Offered under the Skills Upgrading Scheme Plus

(up to 31 March 2013)

WG MBON Sl

e

iRy - EE R BSERE
Nl (B B TR &

ENRI B A A AR BT

ETVRISFEAS HE R R T 35 o B Cae &

ETR ety B A 2 R B PR B I S0 B e =5

ER 2 S5 B oTag &=
EDEUCF%/}ILP‘E%U&EP. A 1S

MRS Rt S
ENRIP A e b B i S prbs B Tag &
ENRISEH I B E B RS BT s &
EREH e E BRI B Tie &

ENHIRMT (B
EUEBES R R R BT

HERRRE A1 i PhotoShop CBLes

FEREEE RS/ NRELAE InDesign CEETTaeEH
HpeES4@E llustrator CS BEyrsgE
FERE S s a T Bl B T as

ENRIE AT CGERE) &

i e S A e
AEFEEASAH 5 (&1 PhotoShop C&LTRE =
AEFSEEAS/ NI EUE InDesign CSETTEE =
R IS4 E llustrator CSETEEE
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ATOO02ES
GAOO5ES
LNO23ES /
LNO13HS
GAOO1ES
LNO30ES /
LNO20HS
LNO25ES /
LNO15HS
LNO24ES /
LNO14HS
GAOO4ES
OS006HS

SJO45ES
ATO10ES /
VT154ES /
VTO82HS
ATOO9ES
ATO11ES/
VT155ES /
VTO83HS
ATOO7ES

SJO46ES
ATO14ES
ATO13ES
ATO15ES

30
24

38
24

15

28

25

QN N

24

20

20

20

30

20
20
20
20

Appendix 19
FF5%19

o O N9 vow
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e Al
ENHIRAME /4 AR/t B R
Nl e M KA RO B TRg 5

B oA N B S R TR
HEPE PR ZCEN I S BT RE
BV oA A R F R TaeE

HEPE PR A EN R E TR
A e HERET TS
tH R

SR 3T R B BEotae =
BT E AR TR &

214

it i A S (UN:S))]

GAOO2ES
VT152ES/
VTO80HS
VTI156ES /
VTO084HS
VTI153ES/
VTO81HS
VTI157ES /
VTO85HS
ATOO8ES

GAOO3ES
ATO20ES

24
20

20

30

30
25

26
15

avasy]|

* %



o BEIbReE

PEaTE ek A
. So—— Ak BFRFAEL2055
S E (B EERESL N
. y _ 4 ERSEISIEEA 7T B EE T O 2MEAE
S TSR B S INT
(2) %/%Eﬂﬁ%aﬁlgﬁ&j E‘é% : 2856 9760
Hb I <R EELR S AR R 35 B A B TRt D004
(3) ENRIRHS b ZE T LA TR A E J:DO04AZ
BE &F : 3928 2545
S HHE B A /KEEBEE
Ho [=E:csry
s Ak JbA S R 28 FE R0, 181
o e et A k2 Py DI FEE S 7 6655 5 DIE 00 218
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Ao
Code
61327

DE114107

Code
61397

DE114103

61391

61396

DE114102

61394

DE114101

61336

DE114104

61305

DE114106

65915F

65937F

BANERETERE
BT KB HERRE R
E[ Rl Bz L RRAR BRI ERAE
Relevant Printing and Publishing Cour ses Offered by
Department of Communication Design and Digital Media
Hong Kong Design Ingtitute

EQRIR

Printing Stream

= BN e

Mode Title

Full-time Higher Diploma in Printing and Publishing
2 HH Tl Fe H Il s 4RO

Full-time Higher Diploma in Printing and Publishing
2 HH Tl Bz HH R s 4B

et R B

Design and Digital Media Stream

= BN e

Mode Title

Full-time Higher Diploma in Film and Television

2 HH EA- & RN S

Full-time Higher Diploma in Film and Television
EHH E RSO

Full-time Higher Diploma in Creative Media Design
2 HH NSRS AR S

Full-time Higher Diploma in Animation, Comics and Visual Effects
2 HH g -~ BE AR RS PCCR
Full-time Higher Diploma in Creative Media
Ex=kl USROS AR S

Full-time Higher Diploma in Advertising Design

2 HH E&aET = UR

Full-time Higher Diploma in Advertising Design
Ex=kl &= CUR

Full-time Higher Diploma in Digital Music and Media
2 HH USSR = OB

Full-time Higher Diploma in Digital Music and Media
Ex=kl BHS S SRS = RO

Full-time Higher Diploma in Visual Communication
2 HH HEHEESSCCR

Full-time Higher Diploma in Visual Communication
2 HH REEHESSCUR

Part-time Higher Diploma in Visual Communication
il HEHEESSCCR

Part-time Higher Diploma in Digital Media Design
e ) E S e G T S
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Appendix 20
b 5:%20

S

Durations

3 years
=4
2 years

UF

S

Durations

3 years
=4
2 years
A
3 years
=4
3 years
=4
2 years
A
3 years
=4
2 years
A
3 years
=4
2 years
A
3 years
=4
2 years
A
3 years
=4
3 years

=4
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