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10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

8y
(G ()] © (D) B ™ ©) (H) U] V]
Job Average No. of No. of No. of No. of Posts Forecast Preferred Preferred Training Needs of
iy Annual Employees Freelancers” Vacancies as at April 2015 No. of Academic Relevant Existing Employees
Remuneration | as at 14.4.2016 | asat 14.4.2016 | asat 14.4.2016 (Incl. Posts as at Qualification Years of in the Next 12 Months
Package (Excl. Freelancers") April 2017 IT Experience (Please select up to
Freelancers®) (Incl. three options)
Freelancers®)
BT 1£20164F 1£20164F 1£20164F 1£20154-4 H Y THET BREHA BEEARH ARARA A H B
# 4H14H1 4H14HHY 4H14HHY AT H 1E20174E4H BRI HefRHY {ESEREIEEERS
[[HSUN 3 HlTEE ZE AR (EfEEH AT H THEHF&E (P2 =T0)
(FEfEamH A TrEHE" (BEEH
TfEE) TAEE"
g Code Code Code Code
Job Title 2| Job Code 4Rk Ak 4wk 4Rk
i S| BRESARTR (See below) (See below) (See below) (See overleaf)
= e e e (SR E)
ARH T i) AH T i) AH T i)
(See Appendix D) R _ _ _ - - - - -
(SR8 D) 8-10 11 12-15 16 -19 20-23 24-27 28-31 32 33 34-35 | 36-37 | 38-39
2| | | [ [ | [ [ | [ [ | [ [ | [ [ | I I I
2| | | [ [ | [ [ | [ [ | [ [ | [ [ | I I I
2| | | [ [ | [ [ | [ [ | [ [ | [ [ | I I I
2| | | [ [ | [ [ | [ [ | [ [ | [ [ | I I I
2| | | [ [ | [ [ | [ [ | [ [ | [ [ | I I I
2| | | [ [ | [ [ | [ [ | [ [ | [ [ | I I I
2| | | [ [ | [ [ | [ [ | [ [ | [ [ | I I I
2| | | [ [ | [ [ | [ [ | [ [ | [ [ | I I I
2| | | [ [ | [ [ | [ [ | [ [ | [ [ | I I I
2| | | [ [ | [ [ | [ [ | [ [ | [ [ | I I I
2| | | [ [ | [ [ | [ [ | [ [ | [ [ | I I I
2| | | [ [ | [ [ | [ [ | [ [ | [ [ | I I I
2| | | [ [ | [ [ | [ [ | [ [ | [ [ | I I I
2| | | [ [ | [ [ | [ [ | [ [ | [ [ | I I I
2| | | [ [ | [ [ | [ [ | [ [ | [ [ | I I I
2| | | [ [ | [ [ | [ [ | [ [ | [ [ | I I I
2| | | [ [ | [ [ | [ [ | [ [ | [ [ | I I I
2| | | [ [ | [ [ | [ [ | [ [ | [ [ | I I I
2| | | [ [ | [ [ | [ [ | [ [ | [ [ | I I I
2| | | [ [ | [ [ | [ [ | [ [ | [ [ | I I I
2| | | [ [ | [ [ | [ [ | [ [ | [ [ | I I I
2| | | [ [ | [ [ | [ [ | [ [ | [ [ | I I I
2| | | [ [ | [ [ | [ [ | [ [ | [ [ | I I I
2| | | [ [ | [ [ | [ [ | [ [ | [ [ | I I I
2| | | [ [ | [ [ | [ [ | [ [ | [ [ | I I I
Coding Descriptions for Part |
FEORETRSRHA
Column (B) Column (H) Column ()
(B) (H) B (1) #
Enter in Column (B) the average annual remuneration package Enter in Column (H) the preferred academic qualification which an employee Enter in Column (1) the preferred relevant years of IT experience
of employee(s) according to the following codes: should have according to the following codes: which an employee should have according to the following codes:
FHE S TN TYImREAB) A R B A S T YIRS A (HBER R B H AR E IR AR &2 T 5 I4RSRE A (DB
(Annual Basic Salary + Annual Bonus/Commission +
Annual Housing Allowance/Benefit + Other Preferred Relevant
Code Regular Allowance) Code Preferred Academic Qualification Code Years of IT Experience
Sk (BFEH+EFILL e+ EFRREE ETHi HEZRE ETHi HA AR AERE &
R+ A 2 S )
1 HK$1,080,001 or more 1 Postgraduate (Higher degrees (e.g. master degrees) or equivalent) 1 15 years or above
k1,080,001 7T E B WFFERE (e e . (ANBH 220 ) EEEHETEE) T AL
2 HK$600,001 - HK$1,080,000 2 First Degree (First degree or equivalent) 2 10 years to less than 15 years
#E5600,001 7T 41,080,0007T ERLER (BB - BRFISHEIRE) FEEHAFLT
3 HK$360,001 - HK$600,000 3 Sub-degree (Associate Degree, Higher Diploma, Professional Diploma, 3 5 years to less than 10 years
#:1360,001 7 600,0007T Higher Certificate or equivalent) HFETFELT
RIS (REIEL ~ SECCE ~ BOESCE - &8EeE - SIRSHERY)
4 HK$240,001 - HK$360,000 4 2 years to less than 5 years
JE#240,0015T:42360,000 7T 4 Senior Secondary (Secondary 4-6, Diploma, HKDSE or equivalent) THEEFHFELT
(PP E SN ~ SO - FEPEUEER - EENEEE)
5 HK$100,001 - HK$240,000 5 Less than 2 years
#115100,0017T %£240,0007C 5 Junior Secondary (Secondary 1-3 or equivalent) ELT
I (h—Ed = KEFEHEEE)
6 HK$100,000 or below
JE&#100,0007CE L
Note: #  Afreelancer is a person who pursues a profession without a long-term commitment to any one employer in the information technology sector.
Freelancers may be engaged on a daily, an hourly or a project basis.
i # TEHETIEHE ) S REE A RRCE (8 1 R R R Ay AL - BT IEE AT LAE# ~ W7 el B TR -

If additional lines are necessary, please tick here [ ] and enter on supplementary sheet(s).
WLEEH e (V) SREAL LA ZMRAEHW HESUER -
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Coding Descriptions for Part | (Cont'd)
E—Hp RS (E)

Column (J)
)
Enter in Column (J) the training needs of existing employees in the next 12 months according to the following codes:
SR ERARH ARAR (8 H SERR R BRI ARFRCK - 2 T Y IRSRE A Q) A
Code  Type of Training (See Appendix C for definition of each type of training)
ok BllSRAE (SBT3 CA RS Il SRR )
01 Basic Office IT Skills
A =B RRE ARG
02 Applied Basic IT Tools for Business Processes
EEAB R T B E B HIE
03 Java and Object-Oriented Technology
Java R A& Bl
04 Linux/Unix & Open Source
Linux/Unix 5 J5 85 5 A2 =
05 .NET Development
Net &%
06 Windows Platform Technology
B TR
07 Service-Oriented Architecture (SOA), Web Services and XML Development
PR FSE A2 ~ 49 BB EIXMLER S
08 Multimedia and Computer Graphics
S Re R S E G

09 Interactive Game Design/Development
A EhiEsEeEt bs
10 Internet/Intranet/Web Development

HIkAE NI, AR SE
11 IT Applications in Customer Relationship Management (Digital Marketing, e-Marketing, e-Services)
Gl EF PRAGEEAVER (BUSmSHE - ET5HE - &)
12 Information and System Security
EGIVSES NS
13 Database Technology
BRIERHY
14 Networking/Data Communications
CELEYe Se Tkl
15 Application Development Tools/Languages
JEFFAS TR FES
16 Web Tools and Related Applications
BN LR R HARRH RE
17 Mobile Computing
SENERSIE M
18 IT Infrastructure Library
ARSI R (1TIL)
19 Radio Frequency Identification (RFID) Technologies
SRPAEER 1 (RFID) RS
20 IT Applications in Supply Chain Management (e-Logistics, e-Procurement)
AR e E RO ER (BT - 5

21 IT Applications in Product Design
BB E s T FE ]

22 e-Learning Technology and Development
M BRI B

23 Project Management and Design
TH H B Rt

24 Software Quality (Capability Maturity Model Integration)
WHEZR (BEHRAVEERI(CMMI))

25 Understanding IT Practice in the Mainland of China
FHE A B ERRHRCE L
26 Virtualisation and Cloud Computing

i b R B

27 Data Science and Data Analytics
USRS EAE 3

28 3D printing
3D fTEN

29 Other IT-related Training
HoA B R A R SR
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THE 2016 MANPOWER SURVEY OF THE INFORMATION TECHNOLOGY SECTOR

EAMMEE_O—AFANHAE

PART Il 24y

Sources of Recruitment & Internal Promotion

HiHS e RRYIE K B SRV &I

(1) Number of IT employees recruited or promoted in respect of new or existing posts during

the past 12 months by source:

EFE A H PR IS ECE T DR R S B A 22 SRV B R R BB

(FHRIR 1)
Sources of Recruitment
HriE (e B AR
Experienced
Fresh Fresh Person
Graduate of a Graduate Recruited
Hong Kong of a Non-HK from
Institution Institution Hong Kong
| 2 S 7 M= ZE T &
A e FEA TR s
B ITAEL RN
IT Employees I I R R B
-Gl sEl==] 8 un 14

Reasons for Employees’ Leaving the Company and Their Whereabouts

B ERERBRER KA

For official use only
A

Est. No.

Er. No.

Experienced
Person
Recruited
Qutside
Hong Kong
PEEHBLI
=3
GIE]

A LAELERT

L1

17

(2) Number of IT employees left your company during the past 12 months by whereabouts:

M4 H BRI RS B R B (F R ¥)

Employees' Whereabouts After Leaving the Company

el B 1A

Emigration,
Retirement or

Further Studies

B - BIR
TR

Taking Up

Taking Up an a Non-IT

IT Position "™ Position®

L ) EE—{7

EalRH B ERHY
TE® R TP

IT Employees I R

EHilRH R E z3 %

Unknown

A

L1

32

Promotion
7

Internal
Promotion
AT

L]

20

Employer's
Decision
B X 1E

Retrenchment

EEEGERS

For official use only
AR

1 |

38

Q2 |

40

*(1) Including starting own IT business.
*(1) BEETEESENREEER -

*(2) Including starting own non-1T business.

*2) EREATEEIFERRECER -
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Major Difficulties Encountered in Recruitment

TR

(3) (a) Have your company recruited/tried to recruit any 1T employees in the past 12 months ?
BETHH > BEAERGHEEE ERAEERRERE ?

|:| Yes H |:| No & FH

Please go to Q(3)(b) Please go to Q(4) directly
HESE Q))& HEEES (4) &

(b) Did your company encounter any difficulties in recruitment of IT employees ?

RS ER PR R R AR > BAFEAHE LN

[ ] Yes & ] Nos%s

Please go to Q(3)(c) Please go to Q(4) directly
HESE (3)(c) HEEES (4) &

(c) Please choose the difficulties encountered. (Your may tick up to three options.)
SR AT RS o (BN =IE )

(i)  Candidates lacked the relevant skills/expertise
JERE AR B R Rk

(if)  Candidates lacked the relevant experience
JEEEE = AR A B

(iif)  Candidates lacked the relevant academic qualification and credential
JERE AR EAERHER R B B S

(iv) Candidates lacked the relevant management/supervisory skills
JERE TR Z AR E BB RRE

(v)  Candidates' language skills (including Putonghua) were not up to expectation
JEECEESCRE T (BRETEEE) R HKE

(vi) Candidates' character/attitude was undesirable
JERE RS RBRE R

(vii) Candidates found the remuneration package not attractive
JERE 2 R R RS |

(viii) Candidates were unwilling to work on shift for long hours
JERE AR E R I AR TIE

(ix) Few candidates applied for the existing vacancies
WA ZEGRIER AR S

(x)  Candidates found the location of the office not attractive
JEBCETE R T AL B AR A

(xi) Others (Please Specify)
HAth (H5aEH)
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Gender Distribution

PRI 4

(4) Please state the total number of male and female IT employees (including freelancers) in your company as at 14.4.2016:

AT E A FEE20165-4 H 14 H Ay B R L B R B A8 (BfEE B TEE)

No. of Male IT Employees
FEENR R B B

EE

No. of Female IT Employees
M ERRH R B A

Job Nature Distribution

TrEEE

(5) Please state the percentage of local IT employees (including freelancers) in your company who have engaged in the
following job nature as at 14.4.2016:

AT A EE2016 4 H 1A HE B LU T LIFMERTAR SRR BELR (BFEEHIES)

Job Nature % of Local IT Employees
TR AH R (R B bR

(i) Teaching and Research in Academic and Education Institutions

TE NI TS BRI AR

(i) Product Development/Engineering
(i.e. developing core technologies, products and services)
PEFITIZOET ~ LIRS AIISE ~ St Ruba s TIE

(iii) Application Development/Engineering
(i.e. using technologies, products and services to develop applications to meet the business needs)

TEEE MRt MBS TAE (B0« FIFIITRG - B S AI AR BR & B AT A RIS SR TE T D

(iv) Operation and Technical Support

HRIE KBTSk

(v) Others (Please Specify)
Hptr (FEFEHD 76

FEEEE

Equivalent IT staff from contractor companies

REFNREBREAIMIAFIAR

(6) Please state the total number of full time equivalent IT staff seconded from contractor company(ies)
to work for your company as at 14.4.2016:

ATRHEAFEE201654H14H - 2R SE AR ERIIMI AT A B AL

No. of IT staffs from contractor company(ies)

:

a==N -GV =GP IANCIUNI S PN 7
For official use only el | L] ol | o8| |
IEHR RS 83 84 8 86

End of Questionnaire. Thank You for Your Co-operation.

&5 » ZHalF -
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VR ES
—O—ANEANFHE

it
I &

s A (EHE)
@ FHEMEREHEELEAFEEN (BEXEBHEERESRAZ -

b)) ELFEEERABEELULTIHAETL

() HEATEHSHHESNSBET  OEEEELTE > =%
R AR - R - R B TENET ;

(i) FEZFHIRERS
(i) ZETIENRE K
(iv) FEHFHPTER) —/NRYFRBEE T (BEEHITFE
) e
i A (B—Hi{y)
() EFEMAERA > FFILA OREN % D AR &k TIEaRW -

(b) FEFHERANZIMW (A) £ (J) WA EH > FELE (0) -
© CA) W — HAE B < 5t

()  SEEEBERetk (BIALEHEE MM RO Y - RIAES
BH bR ERBEE) £ (A) MEEERREA NS
(& Bk fe gt (ZFffe% D) -

(i) EBAE (A) WD LM g D I8 52 R iy I 4l 3l i Al 5
FfT J&5 H 1 75 S5 A1

(i) R ERAT YRR 7] gE BLE N =] sk FHHY A R - B405E A E 2
BB TAE M E B E R E S (Pl " R&Eaha ) ) M
[E B AT P (5% 5 3 AN i 2 52 =) B B PR T M (T > A
EXHETIEFREL " REIWE, -
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(d)

(€)

(f)

@)

(h)

(i)

@)

(iv) WEXFERABLERSIEME - 5 5 M &EMBHE EZEKED

A -

v) FREAENMKE DA E AR B - BB R
MG E N BEAE T B E kTS E ) BB 2
T o

(B) i — EF-FH B

i

ol

i S B —E R IRER ] > BEHUE E RYTE AL - DU BRI &
FVPHEHEH (AREERIESR) - BEVFHERINEEER - 184
s ~ RN M Rk EAEIHEL - e AFEE 2R — 2R A8E
LR — L EHEHR Y > HE P T -

(C) i — f£2016F4H14H 8RB A (AEFEHHBTIEH)

spH EAE2016 R4 A 14 H & — X HEMPHE A e R 8 (R
HHILEE) - RIERBEFBESAFAEHHANNRERE > A6
BEAFEEEMM T T/ (BEREAR) -

(D) i — 1£2016E4H14HHH A TIEEH NE

PR E EE2016F4 H1AHE — L EEMPHUBB A B B TIFEE % -
"EHILEE ) 5 E AR (B BRI R R R Ry AL -
H I TE AT LUH B~ B Bid 08 H IR A -

(E)  — 7£2016 4 H 14 H W Z= 6L %H

sFIH EAE2016FAH 140 E — EEH MM R A R 226 EE - T 226k
B fEAEGEET H B A 5 IR R E BS B R 22 6

(F) fil — f£2015F 4R ¥ H (BFEEHHETIEH)

sgiE E1E2015F 4 HH— L EE MM EBOFHRI RS (AfAEHT
fE&) -

(G) f# — FHEI{E2017F4A H BT 8 H (B H B TIEE )

s EAE2017 A H— LR AR B RS E (BfEE
HITEE) - AfhETE R R R G ks - ERATE A8l bit (C) +
(D) + (E) 1 -

(H) & () — BEEEEZE (e & HAEERMAHMEE

i 2B —E R IRER ] > BEHUE E R YTE AL - DU R o 5
{6 A1 B 155 1Y B BRRHE (8 B B A WY B2 R B sl RSO BE AR B Y 20K -
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(k) () M — AR B 3R e S 0 51| 6 75 oK

HEME—H R RAUEE WAL DB A B
15— % 9 ERRH RS A0 BUR (i ELTE R AT (6 R (03I K - %
T4 = R 0 4

an A Fe (55 Ei() )

@ % (1) E — HiEE 88y 8 6N B =TT
() SFEAEBE T E AN & a &R REE N -
(i)  AHh IR B ST o B S TP el ERYBERCAE -

(i) "THIFEBRAL, HREAEMIFERHAL -
(iv) 2D EFFEEIEESHA TN (E 8 F#EE P TIE > SieR
A EHEE BB AL ARESSEE TIEEBEERE LEF
{1 DN
(b) 25 (2) & — (EBEEBIRN M EE

() SFEALEBRE+ A AR ERB S E R NE -

(i) " HERRBH ST ) fE(R B E R B BCE AN - DUB T AR
I e B BANETm R BER - A L0 G R BA S B 1

(i) (g |MBEEETEEEMPEEES - BRI — 'R
FLTAE -

© % (3) & — LHEIHIBREE

AR R EAFEEBE T ZMA - EEBERM (R | EE TS AN
B (AERFH=IH) o

d) =5 (4) & — MR

sgtH BB ANEAE 2016 4 4 H 14 OB R LM ERMEEE AR (&
FEEHHIIEE) -

) % (5) B — LIEME i

S 1 B2 F11F 2016424 F 14 F G2 SR [F] T (8 P B A0 A H 20 5HURHE O
BLb% (BIEEHETHEE) -
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M % (6) EH — KEFMMEMEAIHANETAE

sFH L EAFEE2016F4 H14H » RS E BB E AN AL E]
NBANH -
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EHIREETE S
O RNFEATHFHE

an e (B—affy) (J) Pl o Fe R A a5 B

o = E R S RS AR e

WA ZEFERSEAKBER RE oM AEANE ~ BB A K2 A HHE
ME#ETHEARGEE - BLTH > WHEEFETE (mailers) -~ FRiEEs ~
Wt EEEW T E (FTP) #k{f ~ BkE - XF s KETH]E > 7
BE TR » BN TR T -

B AE R T B AR SRS Y e

EHMECE S A E s - Ga - A E T R AU T B
KRS ST E - (GBI ER ER IR H RS - DO B a3 i B
RIAE  BREREEE AR E -

Java K {8 (A4 i

Java fiffr o] FfERR ST IO sE 2 AV E AR © PRAEE B IZHYE G E3ET - IR
i o 488 e s B P m (A o REAN - TR A I A 5% /N B A AR GE R /NAR
Ao MEREEAVEERE 7 o V)OS R Sl AT R B 38 = FE AR &AL ~ "I A
AR on & T B BRI T R E R g R s —EE 5 -

Linux/Unix Iz ) 5 B CRE =

RS B O U R ARG HR B B o Al (A A BB R - RS BRI 2
NRALEREE o FRRE M AER - fF1TA Linux/Unix £ {F R4 -

Net i &

Net BEZ UK HY 5555 3% e el - JNdE R B R 2 it = Ay R 2% (B
BEIEKIMIEAR S BIIG S ERE ) - EkH ZEBILAR - REA
K ttes I P 1 (S 4 e ELAH B BB BhTh RE A4 b7 el > 5 (o #2 1F JEE P s £ A
BHGRE  FlA SR BN TFEZ P RO E R - Net (P&
fhfEl ees ~ HAFRRE (4 LEREET) REKREERAE -
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10.

BB P B Bl

e B R irbr et E /N R FEFEM R INEERTEK S ~ R
KRR  EZHEWRERENVEZDRZ — > EHMKEEHE
( Microsoft’s Active Directory) - ]S {EIhEE » S0 B EEILA
B4k > EABESETERNE > UREFELE LEKERE » Dl—
B AFH I AEE -

B 7 ) 2R ~ 4 EHR 5B XML BH 2

Ik B mZeH (SOA) 581 EH P S oA (E A Bl 223K - Rt -
u—@%%m#LL&ﬁuL%@ HIME R - TEAR B E = R YRR

» HE ik Hl 7 BT R R R B L AR ALY T - P IR BH R A R AV A
K&ﬁﬁ%ﬁ@% MR ( XREFEH RS ) $5 1A Y (6]l 25 1) 49 48 [
& s A A g A2 R Y IR 7 (BE S S THRIZMER) - BR T
M EANE S AR EEEE A L EBEREERN  EERE I ER
Extensible Markup Language ( XML ) f=Uin A T HFEINEE - /FAEEST
BERE AT HER R - g0 Web Services Description Language
(WSDL) - B EiEABIEEHY XML -

% 1 BG J BB S [ {5
L ae K R B (G B A R~ BE (R e ST - BRREG - 2 o #;

PR 41C & Hﬁﬁmﬁh LE&M%%% o8 EREEE /—%I% N
Prasofl - ERF R T SRRl o ER R T AR R

b g S at /FAgg

B EEP R U IEE ¢ RS A o BRI B S AT S B 5% Y ﬁﬁLﬁ
(B2 2 R A Lﬁﬁ?%%&ﬁ% fEEGE IR 0 ARG —
W RIERERE  ETEEE  IRITHY RS R I RS s s -

LR E Y ok T g

BE R A L P 4 4 B 2t Bl e (£ JSP ~ EJB ~ XML -~ Java Servlets
PHP sE= 4% ~ .NET) -
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11.

12.

13.

14.

15.

16.

B BHAE & P B (R B B A E
(BT ~ B hi iR ~ R )

BB AENARET A - MR OBEIIE - ARGEHEL T FRH
% - CHZIVERFHER RS T EZIE RS % B RS B AV E i 2 ik
BT BEFEHEREFE L - EEEEH T KBE - AR EE
FERE - k& —HBEGEE " BB, it - AP Ratsg
—¥ 2 - REACEVIRE - BEEAER - WE I A TS
A SR E (PIafRRSIEEA(E - (e ) FREE IR S =
FE ah SRS o

Hil M R SR %

BLEi s f S A SR S R (AN AREE ~ H - DT E - B
F) -~ WERGEVIRE BRI » 8 LAN K ERaSHYIRZ -

E R ER

M EEEE - B EKE - B RAESEHE - X R
(DIP) %4 ~ W4 ~ VIthE R - MEERE - 8088 E k BUR

P

REEEAE EE Sl

BEEUR B IS TR AESS - MEE RSB - BE s AR Rl ~ TCP/IP i
Aflfoh e ~ SRR - A MBS H P &RE (ADSL) -~ HEREAELS
B oF ) 3G /4G JughiEai ~ AraEsl (NFC) RlRE (1oT) -

[EAB# T H FEE

FHAE 8% a1 F1 B 28 8 Y JE FH ¥R > JA IR B e 2 R B FIECE 45 FE ¥k
4 - Java ~ Visual Basic fz C/C++/Visual C++ “Objective C 5&E iE JH
#TH EE -

5 448 T EL v A B e

HEEBRTEAE ZHES BNV gEE > I HEAFSENARAY AL
{385 o 45 U7 ] A S R PN 2 B I B A S T L R R e L T 2R Y
e, TR T4EEE, (blog) ~ TR, (wiki) ~ "%
(podcasting) ~ FAH T FAGUL R+t sk ~ 6 Fl e B 4 | T DUME E ik
e -
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17.

18.

19.

20.

21.

it ) 78 ke

EHFEEANE LETRE R T EE Y R R g w U R i - REC &
it B il 5 B v R 0K - BN EE SR AR A AR B B S T Y ARCAS © PSR
FHEM PR BRI EZER - 28N REEAER G " Apps, B
Ry — TR LIRS B E B e B 2 R @AY T -

H B AR AR B (ITIL )

HE R AR R A (ITIL) BREBUFE B R = (O0GC) ATl
R

E > RWERAR R ETBIVE MR REEHERE - HERZSHES
MR FEEE T E REFEREER ITIL > s H RN i 4 5 0 5 B

FTERHA -

S AR (REID) B

Sof AR 1 T 52 RE 50 3 1| IEAE I B P Y W) o > M RE R R — R PR 5 i S e 40 £
JEAT R R N 3 Rl B R R BV - RFID RHRC TRl A & 18 P ¥
Azt (BiEEERE - FoRE ARG HE (Sl EE) IVE
H) o MRS AR EITTER TR R -

B AR (L o S B Y e
(E YR ~ BRI )

e EH (SCM) ZEZEEEFAET (M Em R RiGEn - %
B N RORE R ) NP - 'Rl > KB EEIEENEHE - SCM JRZ
B fh o R B8 25 0 =] IS R % B Z R Y B AE AR © SCM 15 LARREH - A48
pA g LA EAE R/ AV E SR RE A RS e LB TR M E T R F T
fE > MZFRGRER/S A RME I REEH SCM nff -

B ENEBHAE 7E dna et A E A

B CAE S st fI RS 1T TRz e > EBRE 3%t ~ ENER
il - REAGTREGES - EHHEAVIIE > sEE B ESEITRAERE AL
BB B ERET S ERofrfyagst TH - DUt M eyEcat 27
KA EMAVE R -
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22.

23.

24.

25.

26.

217.

A bR R N B B2

4 LA RN - B R ANERGEEWRCR - BB RE TR EEE
FEE e o N RIS R X - A AME A EEE - B B AR
A B AL I R A s E R L

TH H B

ERRAEEELITREA - WEFRER - EHIHEE KGR © BE /N
B OMEE S E AL BT R PSSR E AR -

W E R (HBE I RERR (CMML) )

BETH HAFEHETT T RETIRENE AL, (CMMI) A FHAR e e T B
BRIOKFTA A - BRI ARE ZGET TRAEREF&ET ~ 8 el
B TR R 0y B B B BT RSB R AT MR E

o B P R R R

BT EETRANM B AL TRERR RERAENE R o %
AT RRETT ARSI - 5 B o B A M SR S Y S

HE B o S5 0

FE L2 — T WY B AR s = > R A P BE (R R ET R Dh R T R i B 3R o
SYEE - Pl - EimE R R EEE S O B EREERE  MAEE—
{E AN = A B e E R -

BB R R oy i

BEMPNBIE M EEGGEE - Tk RGRER - (e e B
s A f B RS - (RS RE ~ BUR BB A SIS E A -
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28.

29.

3D fTE

& 3D FTENHHYIE(ELEAETIES > 3D FTEHIIEAE M K fUR i 5 4
FEMBERERN TN - 3D WieHy "1, BEMB i —4 3D B
LI CAD k{4 B sy e 7~ 3D 15241 - [E# 3D FTENRYSERE - 3l DA
i /U AR YR SRR E fn s - SR B 3D ITHIR &S
1756 > PN > JRENUHE {73 » Tt o] DISESK 6 2 i = B A\ B iE
B DL e B T - As i M B A B RO E i

oA B EH R 50 R B Bl R
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HEfl R K

The 2016 Manpower Survey of the
Information Technology Sector

—ANEADHE

Job Descriptions of
Principal Jobs in the Information Technology (IT) Sector

B AR R O L F 8 W

Category Code Generic Title Job Description
(Wil & 51 4/ T T {E3E 8
101 |IT Director Focuses on strategic planning as well as
Bl Rl 4a B manages overall IT functions (including
) application system design and development,
MI{SE[?Lrgcto; i 4t O?f?ce auto¥na_1tion a%d commun?cation
= ~ networks, services delivery and end user
E Head of IT support) to meet the business/organisation
E - LR & objectives in the most cost-effective manner.
Q g clo e e s .
2 = A AT ﬁaﬂm%%ﬁ.@%ﬁ afl B 42
g% = TAE > @%'ﬁﬁ&ﬁ%ﬁ%%%
E = %V\§E$Mt& A4 - 12 AR
- &I C SR AP Do BOBROR R R
& % R
E 102 |CTO Responsible for the technology direction and
0) R s strategic_ roadmap of the company’s products
and services.
B R A ] E an A AR B Y L il U7 E R
SEFEERE [F] o
201 |Systems Development |Analyses of organisation’s functions and

AR R 1 B 3%

IT/'SOFTWARE DEVELOPMENT
"

Manager
ENSWEER S

processes; designs 1T applications and
systems, and/or customises package solutions
to meet business objectives; manages all
phases of the development life cycle
including feasibility study, development,
implementation and support.

SrAT iR N ST R AR &Sﬁ
B JE M R RSB EEERH
*’%ﬂiﬁﬁﬁ?a@%%%ﬁ§
PE B B T AE > BLFE#ET Al AT MR 5T -
3%~ HETT RZIR R -
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Category
Wl

Code
A ST

Generic Title

i A

Job Description
T {E & B3

AR ¥R B 2% (8)

2
5t

e
=

IT/'SOFTWARE DEVELOPMENT (CONT’D)

202

IT Architect
EGuta s gt 1

Business Analyst

BETIE

Develops the strategic direction of the
technology that is deployed in the company;
performs a quality assurance function to
make sure all parts of the organisation adhere
to the IT strategy; maintains IT strategy
integrity and ensures systems developed
according to defined IT strategy to meet the
business/organisation objectives; and
implements IT strategy to increase the
company’s revenue and market share.

il 2 Y B RS 5 1A HETTE R
Prag > B Or 25 B0 TR 1 & BR R R OR
B AR R AR R SO EE SE B — 2
Or 2 B 28 1Y SRS BE 5% 24t > DL 20RE
X HEEE BT EARERE
LR s A F WA RHHIEAE R -

203

Project Manager
THH & H

Project Leader

HH#H K

Manages specific IT development or services
projects based on the user/customer
requirements to ensure the implementation is
on schedule and within budget; designs the
processes that enable the management and
service of various user/customer groups are
satisfactory to meet the company’s standards
and requirements.

RIS P % 5 Tk - 5 5 A B
B o S0 R LR A0 AT 0 R
GRHTS R T EREHS
P/ % Pt ) m B R
K -

204

UX Designer
F FaG e s Al

Translates and documents the functional
requirements based on  user/customer
requirements; performs system studies,
analysis, design and implementation of
computer systems to meet user/customer
business and operational needs.

RIBEHFE EFEX > HlE K&at#k
REM S BREBEMAGKOVE - 7
T~ SGT RHETT > B E /EFRH
W EERE -

205

Programmer
HEAFEHRE

Analyst/Programmer
Pail= g 2
B

Designs and develops computer programs to
meet business needs according to the
requirements laid down by the functional and
technical specifications; applies appropriate
system and programming tools, and hardware
to deliver cost efficient business solutions.
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Category Code Generic Title Job Description
Wl & 5t 4 FH B T {F35 5
Software Engineer TRAE TN B R F il M A% - S5t K B % &
X T A2 Al PR JEFEBFEE S EH e A
24 EAEHTHRESF - ZHA
PENSENNEI S PE N
206 |Web Designer/ Uses tool set to design and create Web Pages,
Developer animation graphics and/or other multimedia
Wbt g contents for integration to IT applications
B 5 B according to business requirement, strategy
and direction in the mixed technical and
creative works.
PRI SR oK ~ RIS R T | - &5 SR
FELRIE - (B THEHEX K EFEHE
H- BEREMZHEBRNE - DERK
& BB R
207 |Quality Assurance Ensures that the development process and
Specialist deliverables adhere to the conventions,
. B ke B H &K |standards and requirements laid down by the
a Software Assurance organisation, and/or the system
E Specialist/Engineer specifications, whichever appropriate, and
8 — B . Eé _.. |that the deliverables meet customer business
= & AT e H AR B B | aquirements.
S & LT TR
S & IT Systems Auditor | £r Bl 4% 12 Fr Je B Bl on 777 & 1% 1 B
o ¥ B G F AL G | RS R E K R BB R
mE= EEFIEBZEX -
E Q 208 |Research and Works on the development of innovative
a A Development Engineer |products and user applications; investigates
g:: ‘; WH 22 K BF 2% T f2 Bl [the use of emerging technology; and involves
S i Software Product in collaboration with IT companies and/or
o Engineer user organisations to ensure that the
8 W 7 B T A2 gggglsoped product or application meets users
|_ .
B 5% 7 7 an 5 E FH SRR OB 5E R RE
A& EERA SIS PSS
- W Or Pt BA 25 B9 2 on 508 A SRR 75
ERFRE -
209 |Software/Firmware Conducts research and development for
Product Designer software/firmware products; designs new
R E AR E S software/firmware products in
A= communication with the users to meet the
needs of the market place.
Product Analyst/
S mtm o |[PUERBEEEE S
B 4% 5 I T T R b T
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Category Code Generic Title Job Description
Wl & 5t 4 FH B T {F35 5
Software Product mEEXL -
Manager
B4 7 hm 4K
210 |Technical Writer Plans, designs and writes user manuals and
Wit & technical references for the company’s range
of hardware and software products; and/or
involves in the writing of promotional
material and newsletters for users.
Ry 2N E] YRR~ BE (2 On SRE - st K
S IS T IR e
BB E P EHEER R -
211 |Computer Game Designs and develops computer games or

HRLRE 7 4 B 38 (48)

= =
3 O

IT/SOFTWARE DEVELOPMENT (CONT’D)

Designer/Artist/
Developer

R R
i/ B 3 B

Computer Graphic
Designer/Artist

1 1 3
% i 5

Computer Animator
L LECGE

Web Graphic Designer
49 H [E 5 5% 51 Al

Visual Effects
Designer

R R R Bt il

multimedia products in both programming
and creative aspects; prepares creative
designs (such as graphic designs, character
designs, web designs, and animation designs)
for multimedia production, computer game
development, computer animation and digital
visual effects.

B B A B B AR A R AR 2
W AENE EAYRLETIBH 88 0 B2
Ao BLMF - S AR BB 5% - K EE N
S R R B R A R R e (B
[ Ga st ~ AoE R EEr - M HKE
HIE) & 5 at) -

AR 4 4%

2
5

o

TELECOMMUNICATIONS AND
NETWORKING

301

Telecommunications
Manager
B AR AR

Networking Manager
4 4% &L B

Manages the data and voice networks through
which IT services are delivered securely and
effectively to meet the organisation’s overall
IT strategy, policy and standards; liaises/
manages network carriers and hardware
vendors to acquire cost effective telecom
services to meet business needs.

EHEE AT EE T2 AEW
&SRB AR % - DLERF & 1A Y 2
Az B RIS ~ BUR R AR R j&
HUE R R Y BB E IR 75 > k& B
B BRI e > ERF S %

Fk -
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TECHNICAL SERVICES

Category Code Generic Title Job Description
Wl & 5t 4 FH B T {F35 5
302 |Telecommunications |Translates requirements into  properly
Consultant engineered and tested communication
BB 2 e solutions as part of the overall information
Network Consultant system in the mixed software/hardware area
of telecommunications/networks technology.
4 4% FEH
R S R Mra T2 - 2t E
A AL H & B A DU
Z EEREER R -
[a - - -
2 303 |Telecommunications |Plans and designs new communication
®) % i Engineer software; installs new networks and services;
E o &é i\ T2 b analyses current and planned network usages;
SRO) E%_ Network Engineer and recommends solutions to solve
Z Z ¢ g networking problems.
2 %™ 484 T A2 ET
W =AY . B
23 5 R R A R 22
S Fe b Bt B 5 5 o0 A BRI R TR BT 48 4%
= Z A BT KR s i -
= 304 |Network Administrator | Administrates the applications network
AR e e infrastructure and telephony (voice, data,
) wireless) systems; oversees the design and
Network Officer installation of wiring for these systems.
4 4% ¥ 1
EEEMN K EERE RS (5
B EE) BEEAMAEN
BB AR -
401 |IT Security Specialist |Undertakes design, technical support and

T A 75
IT SECURITY

PR 2

= A
S

B IR H 7 & H

Information Security
Specialist
Eillfr & B |74 H

Information Security
Officer

Hallfr % AT

review on IT/network security, firewalls and
intrusion detection; drafts the information
security standards, policy and procedures;
and ensures the implementation/work plans
are always followed by the IT teams and
departments.

SR aET ~ BT S8R R tm st &AL 4
EORZ ~ P KE R A H 22 et e
ERMIR LR - BUR KRR+ R

& MR B B R S P B A 8 ST A
{1/ LEGt &l -
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(in-house/vendor

Code Generic Title Job Description
& 5t 47 G T T {F35 5
402 |Database Plans and controls the set-up and
Administrator maintenance of Database System to ensure a
L ERESEHEF T reliable and effective system environment for
< 1 the development and operation of application
2 - Data _V\(arehouse systems requiring the database architecture.
'<7: - Admlnls'gitt§r
2 MORME L o g e 30 00 BB A 5 - SR 05 36 R
Database Designer o DAERE 48 FOE A E A 241 -
FkE T B
403 |Systems Programmer |Specialises in the system support and

maintenance, which enable the use of system

TECHNCIAL SERVICES (CONT’D)
i Ik 75 (468)

O
- Z *Tm%é environment) software  for impr_oving the system
E % % 24 Rl g pe(rjformance tarllnd qualflty of_ slgerv(ljce; designs
- é I (,f g i A 2 / and prepares the use of specialised programs.
> O i {3 T ) . T (5 [ [ R
n g HE ARG LR R DERS RS
X & Systems Engineer MERE IR E £ st M 4w B H A E
4 T AR T e
404 |Customer Engineering [Manages a team of Customer Service
Manager Engineers to provide service support in
ZE TR maintaining normal operation of IT systems
- for clients.
Services Support
e s |ERHEEMB LRGBS
7R B 2 9 B F POy R 7 8% -
405 |Customer Service Provides hardware services including
Engineer installation of hardware systems, preventive
2 PR TR Ef and remedial maintenance to meet company/
Field Engineer customer service level expt_actationsi p_rovides
E . . first level troubleshooting training to
O . giﬂl H& f%I*i Efﬁ customer.
o
5
? %1%@\@&%?%*%@#%
O BSR4~ TR R A R
= fﬁ R IRMEE - ERREIHEE
E oo
406 |Field Technician Carries out hardware services including
FiIRB R T & equipment/PC installation, preventive and
remedial maintenance, as directed by

Field/Customer Service Engineer, to meet
service level expectations.

mEMRS &P RB LIRS
T fRft& FEXKNEERE > B

o M8 N B 2 B8~ TH T R A R
g@ﬂ& °
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Category
Wl

Code
A ST

Generic Title

i A

Job Description
T {E & B3

1F A %5

[=3
Tl:u:l
7S

OPERATION SERVICES

501

Computer Operations
Manager

B B 15 1F A

Directs and controls the operations of all data
centre equipment and systems in order to
provide accurate, secure and timely
information  processing to support the
company business; works with internal
colleagues/users on system development and
technical services so as to provide efficient IT
services to customers; provides vendor
management.

BEEMT LA &R ARG E
- fR L2 ~ 20 & ROE K HY & EUR
HAp % DUESIIR A F RS Bk
NE[E % H P 3 EET RS %
KAl e % 0 12 A BOR By & R
sz rF EEEKMEER -

502

Help Desk Supervisor
K& &

Supervises a team of Help Desk staff in
solving technical problems and liaises with
service vendors for problem escalation; plans,
designs, reviews and implements corporate
Help Desk system.

BEKY &M A BRI EE - 2
e Al o AER S AR B L E R B ]
RE ~ EET > RE R HETT SR B) &

a¥ @
}‘go

503

Help Desk
Representative

KBEk® &

Customer Service
Officer/Representative

HERB EES
Ak % 2

Understands and delivers on-line assistance
to users in solving technical problems
through company Help Desk hotline;
maintains and performs call centre operation
for ensuring cases are resolved in a timely
manner.

FEENERORB B AP REER
flr i RE B R By O R EAE o R
B G g D AE -

504

Computer Operations
Supervisor

B R E LA

Operations Support
Supervisor

RIES IR AT

Supervises shift team of operators and
manages all areas of data centre operations;
follows through Change and Problem
Management on hardware, software and
environment.

EETFWmILWERBEFEANAR REH
B 0 & T H HYE AR E AT R
P~ BRPR R R B A o R R
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institution)
*ﬂﬂﬁﬁma
( REFBER)

Research Assistant
it 5% B B

work.

Category Code Generic Title Job Description
Wl & 5t 4 FH B T {F35 5
505 Computer Operator Operates, monitors and supports computer
S 5 systems to ensure high system availability
Svstems Operator and that scheduled events are executed. In
/y i {’Ep:' small data centres, the responsibilities also
RIERIE R include telecommunication and Help Desk.

o HAE > BE PR IR IS R4 u%ﬁ

= %%fw%%2¢&ﬁﬁmﬁﬁ

S NEA AT - FE/NBIER T LN ﬁﬁﬁ

- HANEEERMKG R -

E_JJ 5/ 506 |User Support/ Provides technical support services to

R : . . X .

E E Co-ordinator internal users or external clients, including

L EE AP+ 4% & |desktop hardware, system and application

Z o software installation; upgrading; problem

O & diagnosis and  resolution  over the

'5: phone/intranet/e-mail; and/or dispatches to

o user location, if necessary, to help solving the

a roblems.

o p
%%%W%%ﬁﬁ%%%ﬁ%{&
fla 2 > B ZEAEESF
%%&@%@#,%%%ﬁ,Lﬂ%
s N AE R 2 B R g R R
=i wﬁfg’nﬁﬁm%ﬁw%%
Al Gkt

601 |Lecturer Provides education/training for pre-entry or
= Em post-entry IT personnel.
Prof N p y s g '
iy By B AR R RE S EER (8 IR T SR A
© S 55k -
= Training Officer
=% Sl 4k AT
E ;&1 602 |IT Trainer Provides training for users of IT systems.
2 {m # SRR R 3 4 o
< = Ry B e F P £2 Bl 4k -
Z IT Instructor
2= AR S E
< <
O 603 |IT Researcher (in a Provides technical support for technological
8 SN tertiary educational and scientific research and development
L
|_

Fo BHAE B Bl 3% T AF B i iy S 4% -

208



evachanks
文字方塊
208


Category Code Generic Title Job Description
Wl & 5t 47 G T T {F35 5
701 |Sales/Marketing Sets sales/marketing strategy; advises the
Director sales/marketing representatives on ways to
HE s 4EED improve their sales/marketing performance;
Account Director rr!ain_tains contact with  dealers a_lnd
2 |5 4 dlst_rlb_utors; analyses_ sales/marketl_ng
o . statistics gathered by their staff to determine
Sales/Marketing IT sales/marketing potential and inventory
Manager requirements; monitors the preferences of
PHE 4L |customers.
EHE TGRS & Tk
DAt sE & S AR ES S RF
S & BLACH R AR s it B
Eﬁi‘; THRTWEW & TS5 & at - 1E1m i
< B EEBERBEHEE THEBEIAEE
%g Bk EBNEFOES
E 4 702 |Sales/Marketing Evaluates customers’ business needs and
Z sm Representative determines areas where the company’s IT
f) & HE mEMAFE product/services can complement theirs;
L o Account Manager explains to customers how the IT products/
< ‘; = 9 services can solve their business problems;
2 o o involves  presenting and demonstrating

Product Promotion
Representative

7 R AR

company’s IT products/services, checking on
proper equipment installation and delivery of
services, and working with customers on
future needs.

AF (R PSR EEE A S
HHEMMKESL IRBRELLEE
FAH: REFHHEAEMMNEE®D
Pl 75 40 f] i A DR EL SR S R R 2 By
& RN BN B HY A R i R
BoRAERHLTERRBRLEZEEE
i > RFIEEFERKAE -

Remark: Equivalent titles have the same job code.

B ESMAEA E— &
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Appendix 15

. _ i $% 15
Preferred I'T Experience of 1T Posts by Job Title
EBAE AR E B EANERR THEKER
Number of IT Posts
&R i A 2 H
10 Years 5 Years 2 Years
to Less to Less to Less
Job 15 Years Than Than Than Less
Code or Above 15Years 10 Years 5 Years Than
HRR TS Job Title 154F8,  1046%E SR 20F%FE  2Years Unspecified — Total
4R ikt PLE ISGELLE  104EPLT SEMT 2L KERHRHA HHET
(%)* (%)* (%)* (%)* (%)* (%)* (%)*
General IT Management
— &R EE
101 IT Director 274 600 328 89 5 69 1365
Hel R aEEs (20.1) (44.0) (24.0) (6.5) (0.4) (5.1) (100.0)
102 CTO 18 41 55 - - 2 116
IR AEEE (15.5) (35.3) (47.4) ) ) 1.7 (100.0)
IT/Software Development
HalRHL RS
201 Systems Development Manager 87 722 554 222 13 51 1649
EXCE At (5.3) (43.8) (33.6) (13.5) (0.8) (3.1) (100.0)
202 IT Architect 13 368 821 100 48 74 1424
-G g il (0.9) (25.8) (57.7) (7.0 (3.4) (5.2) (100.0)
203 Project Manager 39 1173 2202 351 25 245 4035
TH H 45 (1.0) (29.1) (54.6) (8.7) (0.6) (6.1) (100.0)
204 Systems Analyst 1 666 4 807 1761 283 446 7 964
A ) (8.4) (60.4) (22.1) (3.6) (5.6) (100.0)
205 Programmer - 933 3096 6 986 2629 904 14 548
EAGFEHE ) (6.4) (21.3) (48.0) (18.1) (6.2) (100.0)
206 Web Designer/Developer - 78 352 679 154 177 1440
AT = P ot =] ) (5.4) (24.4) (47.2) (20.7) (12.3) (100.0)
207 Quality Assurance Specialist - 76 259 166 58 47 606
o e A B A ¢) (12.5) (42.7) (27.4) (9.6) (7.8) (100.0)
208 Research and Development - 24 291 193 9 43 560
Engineer () (4.3 (52.0) (34.5) (1.6) (7.7) (100.0)
9T R B 2% TAZAM
209 Software/Firmware - 67 963 259 103 106 1498
Product Designer ) (4.5) (64.3) (17.3) (6.9) (7.1) (100.0)
iR E s B
210 Technical Writer - - 6 50 - 2 58
FifrEfE & ) ) (10.3) (86.2) ) (3.4) (100.0)
211 Computer Game Designer/ - 33 120 417 513 197 1280
Acrtist/Developer ) (2.6) 9.4) (32.6) (40.1) (15.4) (100.0)

B sERET i P A

* As a percentage of number of IT posts by job title.

* GBI E SRR AT 3 -
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Job

Code

5 Job Title
% %E\ffr

Telecommunications & Networking

CERNE

301 Telecommunications Manager
CER ke

302 Telecommunications Consultant

BN

303 Telecommunications Engineer
RN T ARA

304 Network Administrator
B E T AT

Technical Services — IT Security

e — BERH IR

401 IT Security Specialist
B PR S ACH

Technical Services — Database

Rtk s — &l

402 Database Administrator
BREEH AL

Technical Services
— Systems Programming

ol — 2w

403 Systems Programmer
(in-house/vendor environment)
ENCY SR a2 =]

(HrENED, RS A ERs )

Technical Services— Field Support

Rt — Bk

404 Customer Engineering Manager

EOSN s sc]

405 Customer Service Engineer

&P s AR

406 Field Technician
EH ARG R

* As a percentage of number of IT posts by job title.

* GBI E SRR AT 3 -

Number of IT Posts
& AR B A 2 H

10 Years 5 Years 2 Years
to Less to Less to Less
15 Years Than Than Than Less
or Above 15Years 10 Years 5 Years Than
1548, 10£%E SR 20F%  2Years Unspecified  Total
PLE ISGELAT  104EDLT SEME  2EPLT KA HEET
(%)* (%)* (%)* (%)* (%)* (%)* (%)™
4 161 267 65 - 34 531
(0.8) (30.3) (50.3) (12.2) () (6.4) (100.0)
- 123 329 320 - 58 830
) (14.8) (39.6) (38.6) ) (7.0) (100.0)
1 12 947 1024 335 264 2583
) (0.5) (36.7) (39.6) (13.0) (10.2) (100.0)
1 9 589 1124 563 302 2588
) (0.3) (22.8) (43.4) (21.8) 11.7) (100.0)
1 46 298 269 3 170 787
(0.2) (5.8) (37.9) (34.2) (0.4) (21.6) (100.0)
- 33 300 435 50 24 842
) (3.9) (35.6) (51.7) (5.9) (2.9) (100.0)
10 561 1396 1750 272 175 4164
(0.2) (13.5) (33.5) (42.0) (6.5) 4.2) (100.0)
7 115 383 347 - 30 882
(0.8) (13.0) (43.4) (39.3) () (3.4) (100.0)
- 25 632 2262 152 91 3162
) (0.8) (20.0) (71.5) (4.8) (2.9) (100.0)
- 31 1256 3099 1528 351 6 265
“) (0.5) (20.0) (49.5) (24.4) (5.6) (100.0)
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Job

Code
5

Job Title
%\E\Tr

Operation Services

HRE IR

501

502

503

504

505

506

Computer Operations Manager
ERHR A

Help Desk Supervisor
KEheEE

Help Desk Representative
KEERSE

Computer Operations Supervisor
BRSHRIE AT

Computer Operator
BEREAR

User Support/Co-ordinator
MF%/GiEE

IT Education & Training

HERHEE Rl R

601

602

603

Lecturer

Al

IT Trainer

Hl RISk &

IT Researcher

(in a tertiary educational
institution)

HllRE e (REBHRD

IT Sales & Marketing

BRI & R iR

701

702

* As a percentage of number of IT posts by job title.

Sales/Marketing Director
e THISAEE

Sales/Marketing Representative

HEHERE

Total
HEET

(SR S R S DR

Note :

Number of IT Posts

& AR B A 2 H
10 Years 5 Years 2 Years
to Less to Less to Less
15 Years Than Than Than Less
or Above 15Years 10 Years 5 Years Than
1548, 10£%E SR 20F%  2Years Unspecified  Total
PLE ISGELAT  104EDLT SEME  2EPLT KA HEET
(%)* (%)* (%)* (%)* (%)* (%)* (%)™
67 232 371 145 - 151 966
(6.9) (24.0) (38.4) (15.0) ) (15.6) (100.0)
- 164 74 155 17 7 417
) (39.3) 17.7) (37.2) (4.1) .7 (100.0)
- 15 83 818 558 159 1633
) (0.9) (5.2) (50.1) (34.2) (9.7) (100.0)
- 84 345 818 27 102 1376
) (6.1) (25.1) (59.4) (2.0) (7.4) (100.0)
- 27 512 1878 1192 150 3759
) 0.7) (13.6) (50.0) (3L.7) (4.0) (100.0)
- 10 1156 4 460 3677 2 755 12 058
) (0.2) (9.6) (37.0) (30.5) (22.8) (100.0)
90 354 696 335 150 558 2183
4.1) (16.2) (31.9) (15.3) (6.9) (25.6) (100.0)
- 12 281 306 608 - 1207
) (1.0) (23.3) (25.4) (50.4) () (100.0)
- - - 250 91 - 341
) ) ) (73.3) (26.7) ) (100.0)
49 177 457 518 74 225 1500
(3.3) (11.8) (30.5) (34.5) (4.9 (15.0) (100.0)
- 57 795 3208 966 780 5806
) (1.0) (13.7) (55.3) (16.6) (13.4) (100.0)
662 7 029 25021 34 859 14 103 8749 90 423
0.7) (7.8) (27.7) (38.6) (15.6) 9.7) (100.0)

Figures may not add up to the total due to rounding.

PRIPURE T ARG SIS TSI A -
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Appendix 25

B $5% 25
2016 Manpower Survey of the Information Technology Sector
Sampling Plan
(Company Level Based on Q3 2015)
BEHRHEE 201648 A SIHHE
FirRARA
(FRIZ2015FEFEIFNTER)
(N) ()
Trade Employment | Stratum . R
Sector Branch Code De:—crfli(:)fion Size Code SFarr;\C;i::)nng ?:'éﬁn(:: Sz;rinzzle New
FES SEIE | TTEMRTE P, RE &8k ke Hehs Sk Discovery
(HSIC v2.0) s Am | b ’
te #HH #HH
1. 1 2611, Manufacture and repair of computers and peripheral 1-9 1-2 0.063 580 37 -
Manufacturing 262, equipment; Manufacture of electronic parts and 10-49 3-4 0.823 29 24 -
Bl 9521 components for computer and telecommunications 50-99 5 1.000] 1 1 -
equipment >=100 >=6 1.000] 1 1 -
B R H B S RS R B Sub-total 611 63 -
BRI R A A P S S AR S /it
2 10-33, |Other manufacturing (non-1T products) 5-9 2 0.002 1745 3 -
581, 3831, |Hfr#liEE (JEEHRHEES) 10-19 3 0.004] 847 3 -
9522 20-49 4 0.005 518 3 -
(except 50-99 5 0.015 155 2 -
2611, 100-499 6-7 0.100] 134 13 -
262, >=500 >=8 0.500) 17 9 -
3252) Sub-total 3416 33 -
gt
3 - Supplementary samples - - 1.000] 40 40 -
(Other manufacturing of non-IT products Sub-total 40 40 -
with embedded software) INEF
(HAA N BRI
R s )
2. 4 35-36 |Electricity, gas and water supply 5-9 2 0.500 1 1 -
Electricity, Gas B~ PRAK B AR /K AL E 10-19 3 0.330 3 1 -
and Water 20-49 4 E - - -
BJJ -~ A 50-99 5 - - - -
K >=100 >=6 1.000 3 3 -
Sub-total 7 5 -
gt
3. 5 41-43 |Construction 5-9 2 0.001 3782 4 -
Construction i 10-19 3 0.003, 1466 4 -
ey 3 20-49 4 0.005 781 4 -
50-99 5 0.020] 131 3 -
100-499 6-7 0.100| 121 12 -
>=500 >=8 1.000 29 29 -
Sub-total 6310 56 -
gt
4. 6 451601, |Export trading, import for wholesale, wholesale and retail 5-9 2 0.050 336 17 -
Wholesale, Retail 451602, |sale of computers, computer peripheral equipment and 10-19 3 0.100 139 14 -
and Import/Export 452601, |computer software packages 20-49 4 0.100 89 9 -
Trades, Catering 452602, |EEFE - EHSEERH REERENHOES - 50-99 5 0.500] 19 10 -
and Hotels 460601, |MECIdtEE - R TE >=100 >=6 1.000 17 17 -
TEAE R 460602, Sub-total 600 67 -
HAOES ~ 474102, INEf
BB RO ESE 474103
7 45 Other import and export trades 5-9 2 0.001 13 868 14 -
(except  [(except import and export trades of computers, 10-19 3 0.002 5637 11 -
451601, |computer peripherals and software packages) 20-49 4 0.004 2768 11 -
451602, |(HAHACE S 50-99 5 0.010 445 4 -
452601, (RS - BRI E L s ssi 100-499 6-7 0.050 216 11 -
452602) |HYHA LI SR ) >=500 >=8 0.500 17 9 -
Sub-total 22951 60 -
et
8 46 - 47,  |Other wholesale and retail 5-9 2 0.001] 9756 10 -
55 - 56 (except wholesale and retail sale of computers, 10-19 3 0.001 4658 5 -
(except  [computer peripherals and software packages) ; 20-49 4 0.004 2657 11 -
460601, |Accommodation and food service activities 50-99 5 0.010] 908 9 -
460602, |Hfirittds R EE 100-499 6-7 0.050 473 24 -
474102, | (EBHE - ERGHEER M R EEER >=500 >=8 0.500] 87 44 -
474103)  |fyfthEs R B ERIN) Sub-total 18 539 103 -
FE R e GRS et
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N n
Trade Trade Emplc_)yment Stratum Sampling Si(ze)of Sa(m)ple
Sector Branch Code Description Size Code Fraction Frame Size New
FES SEFE | TTESRTE P RE &8k P Hehs Sk Discovery
(HSIC v2.0) fram Am | ; ’
e #HH #HH
5. 9 5101 - 5102 |Airline companies 5-49 2-4 0.100 46 5 -
Transport and MizeAHE 50-99 5 0.200 12 2 -
Storage Services >=100 >=6 1.000] 10 10 -
HIG R EE Sub-total 68 17 -
AR5 JNEF
10 491, 4921, |Railway and cable transport; Public bus services; 1-49 1-4 1.000] 5 5 -
502101, |Licensed and franchised ferry services; 50-99 5 g - - -
522102  [Vehicular tunnel, bridge and highway operators >=100 >=6 1.000 21 21 -
HER R EZ I . AILELRE Sub-total 26 26 -
FRR R B2 IR N
VRELRRIE ~ TR R = A B B
11 522901  [Air cargo forwarding services 1-9 1-2 0.010 842 8 -
frize SiE AT IR 10-19 3 0.050 165 8 -
20-49 4 0.100| 108 11 -
50-99 5 0.250 27 7 -
>=100 >=6 0.500] 34 17 -
Sub-total 1176 51 -
Nt
12 49 -50, |Other transport and storage services 5-9 2 0.001 2522 3 -
5109, Hoh g B S A IR 10-19 3 0.003 1185 4 -
52,79 20-49 4 0.006 618 4 -
(except 50-99 5 0.020] 170 3 -
491, 4921, 100-499 6-7 0.060] 127 8 -
502101, >=500 >=8 0.350) 23 8 -
522102, Sub-total 4645 30 -
522901) /et
6. 13 619100 [Internet access services 1-4 1 0.500 9 5 -
Communications H AR IR S 5-9 2 0.500 2 1 -
Services 10-19 3 1.000 1 1 -
mE RS 20-49 4 1.000 6 6 -
50-99 5 1.000 2 2 -
>=100 >=6 1.000) 4 4 -
Sub-total 24 19 -
/et
14 53, 61, Communications services 5-9 2 0.050| 132 7 -
822 (except internet access services) 10-19 3 0.100 97 10 -
(except  |iEzRARTS (LiEREREIRIN) 20-49 4 0.200 68 14 -
619100) 50-99 5 0.500 23 12 -
100-199 6 1.000 15 15 -
200-499 7 1.000 10 10 -
>=500 >=8 1.000) 14 14 +1
Sub-total 359 82 +1
gt
7. 15 6412 Domestic banking units 1-19 1-3 0.050 40 2 -
Financing, A SRITEE (i 20-49 4 0.050 47 2 -
Insurance, 50-99 5 0.100] 20 2 -
Real Estate and 100-499 6-7 0.500 44 22 -
Business Services >=500 >=8 1.000 35 35 -
B R Sub-total 186 63 -
JEE R et
liszEEs
16 6821 Real estate brokerage and agency 5-9 2 0.010] 453 5 -
LR R 10-19 3 0.017 145 2 -
20-49 4 0.024] 58 1 -
50-99 5 0.333 14 5 -
>=100 >=6 1.000) 19 19 -
Sub-total 689 32 -
st
17 639, Others (Financing, Insurance, Real Estate 5-9 2 0.002 6 364 13 -
64 -71, |and Business Services) 10-19 3 0.003, 2911 9 -
T4-75, |HAth (@b PRE - EHLE K 20-49 4 0.005 1757 9 -
77-78,  |REERRTSSE) 50-99 5 0.020] 410 8 -
80, 82 100-499 6-7 0.050] 405 20 +1
(except >=500 >=8 0.350) 118 41 -
6412, 6821, Sub-total 11 965 100 +1
752,772, INef
822)
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N n
Trade Trade Emplc_)yment Stratum Sampling Si(ze)of Sa(m)ple
Sector Branch Code Description Size Code Fraction Frame Size New
FES SEFE | TTESRTE P RE &8k P Hehs Sk Discovery
(HSIC v2.0) fram Am | ; ’
e #HH #HH
8. 18 582,62, |IT related products and services 1-9 1-2 0.010] 7611 76 -
IT Products and 631 (including consultancy, 10-19 3 0.150 475 71 -
Services Suppliers software development, software products, 20-49 4 0.450] 270 122 -
Ei R E software support and maintenance services; >=50 >=5 1.000] 112 112 +1
T RS (L e g data processing and tabulation services; Sub-total 8 468 381 +1
engineering and technical services of JNEF
computer facilities management )
S SRR R A E it S R %
(ELERER - BR(FBHEE - PP
WS R RS IR
BRI R SRR
S A T E B TR R R R )
9. 19 3252,86 |Medical, dental, and other health care services 5-9 2 0.002, 1510 3 -
Medical and (including Hospital Authority) 10-19 3 0.006 438 3 -
Health Care BEHE ~ TFRL S HA GRS 20-49 4 0.020] 171 3 -
Services (FHE B E ) 50-99 5 0.100| 40 4 -
B K (AR TS 100-499 6-7 1.000 16 16 -
>=500 >=8 1.000 8 8 -
Sub-total 2183 37 -
gt
10. 20 853,72  [Universities and post-secondary colleges; 1-49 1-4 0.100 161 16 -
Community, Research and scientific institutes 50-99 5 1.000 6 6 -
Social and Personal KEFE LT - R >=100 >=6 1.000] 20 20 -
Services 187 42 -
-~ HE R
EPNI5 2 Hong Kong Examination and Assessment 1.000] 1 1 -
Authority Sub-total 188 43 -
EHESHARGHLR it
21* 85 Educational institutes other than 5-9 2 0.002 1670 3 -
(except |universities, post-secondary colleges 10-19 3 0.003 1022 3 -
853, 8541) |(excluding Hong Kong Examination and 20-49 4 0.006 836 5 -
Assessment Authority) 50-99 5 0.020 740 15 -
HAthfEre (KRR E R 100-499 6-7 0.200 123 25 -
EEEH SRR >=500 >=8 - - - -
Sub-total 4391 51 -
et
22 59-60, |Motion pictures and other entertainment services; 5-9 2 0.020] 283 6 -
7722,90 |and Television / Radio Stations & Studios 10-19 3 0.035) 89 3 -
TR HAM IR SE R FS 20-49 4 0.100 76 8 -
EREG - HEER 50-99 5 0.200] 18 4 -
100-499 6-7 0.500 19 10 -
>=500 >=8 1.000 4 4 -
Sub-total 489 35 -
et
23 37-39, |Others (Community, Social and 5-9 2 0.002 3189 6 -
73,752, |Personal Services) 10-19 3 0.003] 1364 4 -
7721, |HAth (RRE -~ e R A RESE) 20-49 4 0.006 883 5 -
7729, 50-99 5 0.020] 230 5 -
81, 84, 100-499 6-7 0.080] 199 16 -
8541, >=500 >=8 0.400| 72 29 -
87 - 88, 5937 65 -
91-99,
(except
813, 952,
3831)
1.000 2 2 -
Hong Kong Trade Development Council Sub-total 5939 67 -
EEEEDRER  HEEES /Nt
11. 24 - Supplementary samples - - 1.000] 84 84 -
Digital Creative (Digital Creative) Sub-total 84 84 -
S AR (BEBAIRD N
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Trade Employment | Stratum . .(N) W
Sector Branch Code De:—cr?i(:)fion pSi;le Code S;r;g:gnng ?:Iéem(:: Sz;rir;pele ) New
FES SEFE | TTESRTE JN RE [k . bk Discovery
(HEIG ¥2.0) {F3E e g | T0EE | e | e
e #HH #HH
12. 25 - Government Bureaux/Departments - - 1.000] 80 80 -
Government B ERES Sub-total 80 80 -
Bureaux/ INEF
Departments
BN ERF
Grand Total 93434 1625 +3
4t

* Data to be collected at establishment level
BRI A R A FE R
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