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l. INTRODUCTION

TheTraining Board

11 The Import/Export/Wholesale Trades Training Board of the Vocational
Training Council is appointed by the HKSAR Government to be responsible for
determining the manpower situation and training needs in the import/export and
wholesale trades and to recommend to the Vocational Training Council measures to meet
theneeds. Membership of the Training Board is at Appendix 1.

Purpose of the Survey

12 The survey was conducted by the Training Board during the period
22nd November 2004 to 31st December 2004. The aim of the survey is to collect
up-to-date manpower information in the principal jobs of the import/export trade.

Scope of the Survey

13 The survey covered the whole import/export trade of Hong Kong. A list
of samples at establishment level in the trade is obtained from the Central Register of
Establishments Section of the Census and Statistics Department.  Industry codes of the
import/export trade using the Hong Kong Standard Industrial Classification (HSIC)
covered in the survey are shown as follows:

Industry Code Titles of the
under the HSIC Import/Export Trade
631 Foodstuffs; alcoholic drinks and tobacco; fuel; clothing,

footwear and allied products; consumer goods; transport
equipment; durable goods.

632 Raw materids and semi-manufactures; genera
commodities.

Method of the Survey

14 In view of the limited resources, a stratified random sampling method was
adopted to select 669 samples out of a total of some 101 150 import/export
establishments in the specified frame. 25 new cases in the import/export trade were
discovered in the survey period, resulting in atotal sample size of 694. The establishments
were asked to complete a detailed questionnaire on import/export manpower and training
needs. Fieldwork officers of the Census and Statistics Department visited the sampled
establishments to ensure the proper collection of information.
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Analysis of the Responses

15 Out of the 694 establishments selected, 478 (including 25 new cases)
completed and returned the questionnaires. Only 3 refused to respond. Taking into
account those 213 establishments which had closed, moved, untraceable or had registered
offices without operations, temporarily not in operation, not engaged in specific trade and
others, the effective response rate was 99.4%.

Satistical Data

16 This report aims at presenting the vital manpower data collected from the
fieldwork. These statistics should be read with due care as they are initia data made
available to the Training Board without in-depth analysis due to time constraints. The
Training Board will further analyse the data together with other related information and
compile amanpower survey report of the import/export trade for publication.
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. SUMMARY OF SURVEY FINDINGS

Number of Persons Engaged

2.1 The survey revealed that in December 2004, a total of 300 127 persons
were employed in the principal jobs of the import/export (IE) trade in Hong Kong.

2.2 The distribution of manpower by job level in the import/export trade is
shown in TableA.

TableA Manpower Sructure by Job L evel
(Asin December 2004)

Job Level Number of Persons
Managerial 51 856
Supervisory 108 790
Clerical / Operative Support 139 481
Total Number of Employees 300 127
Owner / Sole Proprietor / Working Partner 5 202
Total Technical M anpower 305 329
Other Supporting Managers 15 635
Other Supporting Supervisors 22 333
Other Clerks/ Supportive Staff © 68 385
Other Supportive Staff 34 657
Total Workforce 446 339

Notes: (1) Managersinvolved in engineering, production, personnel, accounting, finance, IT

or other administrative work.

(2) Supervisors performing administrative and supporting work in various areas such
asin personnel, finance, accounting and IT.

(3) Clerks providing supporting work in various areas such asin secretariat,
personnel, finance, accounting and IT.

(4) Staff involved in labour intensive work such as driver, amah, watchman, OA,
cleaner and delivery man.

(5) Figures may not add up to the total due to rounding.
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2.3 Detailed manpower statistics by job level by job title for the import/export
trade (including number of existing vacancies) are shown in Appendix 2.

Number of Existing Vacancies

24 At the time of the survey, employers reported atotal of 4 638 vacancies, or
1.52% of the existing 304 765 import/export posts. The number of existing vacancies
by job level is shown in Table B.

TableB Number of Existing Vacancies by Job L evel
(Asin December 2004)

Number of As a Per centage of

Job Level Existing  |Number of | E Posts by
Vacancies Job Level
Managerial (52 054)" 198 0.38

(excluding Owner / Sole Proprietor /
Working Partner)

Supervisory (110 274)* 1484 1.35
Clerical / Operative Support (142 437)" 2 956 2.08
Total (304 765)* 4638 152

+ Total number of |E posts by job level.

Note: Figures may not add up to the total due to rounding.

Employers Forecast of Manpower Demand by December 2005
25 Employers forecast that there would be 307 003 import/export posts by

December 2005, an increase of 0.73% (2 238) over the number of existing import/export
posts (304 765).

2.6 Employers’ forecast of import/export manpower demand by December
2005 by job level is shown in Table C.
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TableC Employers Forecast of Manpower Demand

by December 2005 by Job L evel

December | December
No. of No. of Manpower 2005 2005
Employeesin| Vacanciesin | Demandin | Forecast | Forecast
December December December |Manpower | Manpower
Job Level 2004 2004 2004 Growth Demand
(%)
Managerial 51 856 198 52 054 2 150 54 204
(excluding (4.13)
Owner / Sole
Proprietor /
Working
Partner)
Supervisory | 108 790 1 484 110 274 300 110 574
(0.27)
Clerical/ 139 481 2 956 142 437 -212 142 225
Operative (-0.15)
Support
Total 300 127 4 638 304 765 2 238 307 003
(0.73)

* Growth rate as percentage of number of import/export posts at the same job level in December 2004.

Notes: D

@

Manpower demand includes the number of existing employees and vacancies.

Figures may not add up to their totals due to rounding.
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Appendix 1

Member ship List

I mport/Export/\Wholesale Trades Training Board

(Asin April 2005)

Chairman:

Mr KWOK Tai-ki

Members:

Mr CHENG Kai-ming

Mr HUNG Kim-fung, Measure

Mr KWOK Kai-hing, Daniel

Mr LAI Ching-hung

Mr LAI Sau-ting, David

Miss LAM Wing-yee, Willy

Mr NG Wang-pun, Dennis

Mr PAU Kit-kwan, Benson

Mr TANG Ka-kwan
Miss TANG Woon-yee, Bianca

Mr TING Tit-cheung, David

Mr TSOI Tai-kwan, Arthur
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(nominated by The Hong Kong Exporters
Association)

(nominated by the Hong Kong Chinese
Importers’ and Exporters’ Association)

(nominated by the Federation of Hong Kong
Industries)

(representing the Executive Director of the
Vocational Training Council)

(nominated by the Hong Kong Trade
Development Council)

(on an ad personam basis)

(representing the Director-General of Trade
and Industry)

(nominated by The Chinese Manufacturers
Association of Hong Kong)

(nominated by the Hong Kong General
Chamber of Commerce)

(nominated by atrade union)
(nominated by alarge import/export firm)

(nominated by a small and medium business
association)

(nominated by the Employers' Federation of
Hong Kong)



Mr TSUI Kwok-choy

Mr WONG Tat-tong

Dr YIP Sai-chung, Ledlie

In Attendance:

Ms KEA Chi-shun, Josephine

Miss YAM Ying-sim, Gladys

Ms Y IP Yuk-wah, Frances

Secretary:

Mr SUEN Gar-yun, Garry
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(on an ad personam basis)

(nominated by The Chinese General Chamber
of Commerce)

(nominated by atertiary institution)

(Hong Kong Institute of Vocational Education
(ShaTin))

(Import/Export and Wholesale Trades Training
Centre)

(Vocational Training Council)



Member ship List

Working Party on 2004 M anpower Survey
of the Import/Export and Wholesale Tr ades

(Asin April 2005)

Convener:
Miss BiancaW.Y. Tang (Li & Fung (Trading) Ltd.)
Members:
Mr Daniel K.H. Kwok (Hong Kong Institute of Vocational Education
(Haking Wong))
Mr T. K. Kwok (Karstadt Quelle (Far East) Ltd.)
Mr K.C. Tsui (Shun Sang (H.K.) Co., Ltd.)
Miss GladysY.S. Yam (Import/Export and Wholesale Trades Training
Centre)
In Attendance:
Ms StellaL.H. Cheung (Census and Statistics Department)
Ms FrancesY.W. Yip (Vocational Training Council)
Secretary:

Mr Garry GY. Suen
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Appendix 2

Manpower Satisticsin the lmport / Export Trade

o O o O o O
Job Title No. of No. of Forecast Manpower
Employeesin Vacanciesin Demand in
December 2004 | December 2004 December 2005
MANAGERIAL LEVEL

General Manager 10 555 - 10 555
Product Devel opment 2 680 4 2 684
Manager

/
Shipping Manager 2134 51 2 189
Technical Manager 2 498 2 2 551
Merchandising Manager 10 079 36 12210
Quality Control Manager 1014 9 1023
Compliance Manager 337 ) 337

/
Sales /Marketing 20 149 80 20 229
Manager
Warehouse and 326 14 340
Distribution Manager
Purchasing Manager 2 084 2 2 086
/ /
Owners/ 5202 - 5 202
Sole Proprietor /
Working Partners
57 058 198 59 406

Sub-total
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o O o O o O
Job Title No. of No. of Forecast Manpower
Employeesin Vacanciesin Demand in
December 2004 | December 2004 December 2005
SUPERVISORY LEVEL

Compliance Officer 4zt 1 428
Shipping Supervisor > 873 ° > 878
Product Devel opment 5 738 207 5 945
Officer

/
Merchandiser / Buyer 49 337 521 50 457
Quality Inspector 3507 67 3 544
Sales Supervisor 24 842 36 24 827
Warehouse and 1 588 - 1 592
Distribution Supervisor
Transportation Supervisor 392 ] 392
Purchasing Supervisor 2 376 9 2 385
Sales Engineer 3 454 39 3 493

- 11 180 599 11 627
Technician
Promoter Supervisor 6 i 6

Sub-total 108 790 1 484 110 574
/
CLERICAL / OPERATIVE SUPPORT LEVEL

Assistant Merchandiser 24 509 394 24 987
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Job Title

No. of
Employeesin
December 2004

No. of
Vacanciesin
December 2004

Forecast Manpower
Demandin
December 2005

/

()

CLERICAL / OPERATIVE SUPPORT LEVEL (Continued)

/

Documentation / 41 253 657 41 554
Shipping Clerk
Salesman / 55 279 1 905 57 192
Sales Representative

/
Stock / Purchasing Clerk 18 111 ] 18 163
Promoter 329 - 329

Sub-total 139 481 2 956 142 225
Grand Total 305 329 4 638 312 205
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Job Title No. of
Employeesin
December 2004

ADMINISTRATIVE AND OTHER SUPPORTIVE STAFF

Other Supporting Managers 15 635
Other Supporting Supervisors 22 333
/ Other Clerks/ Supportive Staff © 68 385
Other Supportive Staff 34 657
Total 141 010
Notes: (1) Managersinvolved in engineering, production, personnel, accounting, finance,

2

3

(4)

(%)

IT or other administrative work.

Supervisors performing administrative and supporting work in various areas
such asin personnel, finance, accounting and IT.

Clerks providing supporting work in various areas such as in secretariat,
personnel, finance, accounting and IT.

Staff involved in labour intensive work such as driver, amah, watchman, OA
cleaner and delivery man.

Figures may not add up to the total due to rounding.
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CONFIDENTIAL VOCATIONAL TRAINING COUNCIL
WHEN DATA ENTERED

THE 2004 MANPOWER SURVEY OF THE IMPORT/EXPORT AND WHOLESALE TRADES

o O

QUESTIONNAIRE

PLEASE READ THE EXPLANATORY NOTES BEFORE COMPLETING THIS QUESTIONNAIRE

No. of Employees
For official use only: Rec. Survey Industry Establishment Enumerator's Editor's Check Covered by the
Type Code Code No. No. No. Digit Questionnaire
2] 9] HEREEN LI T[] 1] [ 1]
1 2 3 456 789 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27

NAME OF ESTABLISHMENT:

ADDRESS:

TYPE OF PRODUCTS/SERVICES: TOTAL NUMBER OF PERSONS ENGAGED:

nameorpersontocontac: | L L L L L] POSITION:

28 47
teenos [P0 emae [P
48 55 56 63 64 98

>

FAX NO.: 3
[o}
X w

VTC-IE-01 w

App 3 - Questionnaire (IE).xIs
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1L
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13.

14.

15.

16.

17.

18.

19.

20.

21

22.

23.

24,

25.

26.

27.

28.

29.

30.

3L

32.

33.

35.

PART |

Job

Title

Rec.
Type

(®)

Monthly
Income
Code

©

Number
Employed
at Date
of Survey

©)

No. of
Vacancies
at Date
of Survey

®

Forecast of
No. Employed
12 Months
from Now

3

Preferred Level of Education

—~

©)

Preferred Relevant Y ears of Experience

11

12-15

19-22

23

N
B

(H)

0]
Enter in Column (B) the average monthly income
according to the following codes:

B

Code Monthly Income Range

Under $6,001
$6,001 - $8,000
$8,001 - $10,000
$10,001 - $20,000
$20,001 - $30,000
$30,001 - $50,000
$50,001 - $70,000
Over $70,000

0 ~NO O WNPRE

(iH)
Enter in Column (F) the preferred level of education
according to the following codes:

F
Code Preferred Education

1 Professional Qualification

2 University Degree or above

3 Associate Degree/Professional
Diploma/Higher Diploma/
Higher Certificate or equivalent

4 Diploma/Certificate or equivalent

5 Matriculation

6 Secondary 5

7 Secondary 3 or below

(iii)

Enter in Column (G) the preferred relevant years
of experience according to the following codes:

G
Preferred Relevant

Code Years of Experience

1 Lessthan 1 year

2 1 year to less than 3 years

3 3yearsto lessthan 6 years

4 6 yearsto less than 10 years

5 10 years or more




PART I FOR OFFICIAL
USE ONLY
Est. No.
ER No.
1. Number of internal promotionsin the past 12 months.
From Supervisor to Manager | | | |
8
From Operative and Clerical Support to Supervisor | | | |
11
From Others to Operative and Clerical Support | | | |
14
2. Number of employees who left in the past 12 months by whereabouts.
Clerical and
Managerial Supervisory  Operative Support
(@ Taking up engaged trade related jobs | | | | | | | L]
(Including starting own businessin related trade) 17 20 23
(b) Taking up non-engaged trade related jobs | | | | | | | L]
26 29 32
(c) Starting own business (non-engaged trade), | | | | | | | L]
emigration, retirement, further studies and others 35 38 41
(d) Unknown L1 11 | || Ll | |
44 47 50
For Official Use Only || ||
54




3. Does your company send any staff members to work in the Mainland?

(O Yes (O  No(pleasegotoQ.5) | ]

4. Number of employees deployed to work in the Mainland

December 2004
O O
Clerical and
Managerial Supervisory Operative Support

() Stetioned Basis

(b) Travelling Basis

L1 1| LL 1| L1 1|
56 59 62

L1 1| L1 1| L1 1|
65 68 71

For Official Use Only

il




5. Has your company moved any functions, wholly or partially, to other places outside
Hong Kong in the past 12 months?

FOR OFFICIAL
USE ONLY

i
76
O ves
77
(Can choose more than one function)
( )
[ ] Quality Control
79
[ ] Merchandising
80
[ ] Warehouse
81
[ ] Shipping
82
[ ] Accounting
83
[ ] Others(please specify)
84

(& Whereto? (Can choose more than one place)

[] Mainland

86

[ ] SouthEastAsia
87

[] America

83

[ ] Europe

89

[[] Africa

9

[ ] Other places (Please specify)
91

(b) Number of people recruit as aresult

0 1-20 21-50 51-100 Over 100
100

From Hong Kong O O O o Od
93 94 95 96 97

From Maiiand O O O O O
98 99 100 101 102

From Other Places 0 [0 O OO 0O
103 104 105 106 107

108



6. Will your company move any functions, wholly or partially, to other places outside
Hong Kong in the next 12 months?

[ ] No

109

[] Yes

110

(Can choose more than one function)

(
Ll

112

L]

113

L]

114

L]

115

L]

116

L]

117

)
Quality Control

Merchandising

Warehouse

Shipping

Accounting

Others (please specify)

(& Whereto? (Can choose more than one place)

L]

119

L]

120

L]

121

L]

122

L]

123

L]

124

Mainland

South East Asia

America

Europe

Africa

Other places (Please specify)

(b) Number of people recruit as aresult

From Hong Kong

From Mainland

From Other Places

= = =
w w )

1-20

L]

127

L]

132

L]

137

21-50

L]

128

L]

133

L]

138

51-100 Over 100

L]

129

[]

134

L]

139

100

L]

130

L]

135

L]

140

FOR OFFICIAL
USE ONLY

111

118

125

141



7. Thetraining policy/practice of your company during the past 12 months:

(a) For acompany providing training to employees, please state the mode of training.

(i)

(i)

Conduct formal in-house training []
143
Sponsor employees to attend external
courses through:
(@  Continuing Education Fund [ ]
144
(b)  SME Training Fund []
145
(c)  Others (please specify) []
( ) 146

(b) For acompany not providing training to the employees, please state the reasons:
(Y ou may choose more than one option)

(
(i)

(i)

(iii)

(iv)

v)

(vi)

(vii)

)
No budget

Cannot release employees for training

Employees well trained

Training considered not essential

No training needs at the moment although training considered essential

Cannot recruit suitable trainers

No suitable training programmes available

Others (Please Specify)

(viii)

( )

L]

148

L]

149

L]

150

L]

151

L]

152

L]

153

L]

154

L]

155

FOR OFFICIAL
USE ONLY

L

142

147

156



8. How many employees will you plan to provide/sponsor training in the next 12 months?
(Can choose more than one type of training)

2( )
Clerical and
Managerial Supervisory Operative Support
(8 Business Development and
Management L1 1| L1 1| L1 1|
157 160 163
(b) ChinaTrade Business L L1 L1 1 | L1 | |
166 169 172
() Internationa Trade & Practices L] L] L]
175 178 181
(d) Transport and Logistics Ll ]| Ll | | LI 1 |
184 187 190
(©) Product Development L1 1| L1 1| LI I |
193 196 199
(f) Merchandising L1 I | L1 1| LI [ |
202 205 208
(g) Customer Relationship L] L1 | L1 [ |
211 214 217
(h)  Product Knowledge L1l | L1 | | LI | |
220 223 226
(/) Quality Control L1 1 | L1 1| LI [ |
229 232 235
(i) Compliance L1 || L1 1| LI 1 |
238 241 244
(k) Supervisory Skills L L1 1 | L1 [ |
247 250 253
(I) Computer Operation L1l | L1 | | LI | |
256 259 262
(m) Languages
- English L1 [ | L1 1| L1 [ |
265 268 271
- Putonghua | | | | | | | | |_|_|_|
274 277 280
- Others (please specify) | | | | |_|_|_| l—l—l—l
( ) 283 286 289
(n)  Others (please specify) L[ | L1 [ | L1 [ |
( ) 292 295 298

For Official Use Only

L




9. Do you think that the enforcement of CEPA, knowledge-based economy and
globalization will increase training needs of your employees?

L]

302

L]

303

?

No
Yes

In which of the following courses:
(Can choose more than one type of courses)

L]

305

L]

306

Supply chain management
Chinamarket related courses

Global product search & development related courses

L]

307

[ ] Others(Please specify)
308 ( )

End of Questionnaire

FOR OFFICIAL
USE ONLY

309

For Official Use Only

Rec Type AC QC Chk By Mode Date Date of Visit Start Time

I I 1 I I B

End Time

Mode Result

1 2 3 4 6 8 9 13 17

21

25 26
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Appendix 5
Manpower Statistics of the Import/Export Trade
O O
O O O O
Forecast
No. of No. of Manpower
Employeesin Vacanciesin Demand in
Job Title December 2004 | December 2004 | December 2005
MANAGERIAL LEVEL
General Manager 10555 - 10 555
Product Development Manager 2680 4 2684
/
Shipping Manager 2134 51 2189
Technica Manager 2498 2 2551
Merchandising Manager 10079 36 12 210
Quality Control Manager 1014 9 1023
Compliance Manager 337 ) 337
Sales/ Marketing Manager 20149 80 20229
Warehouse and Distribution 326 14 340
M anager
Purchasing Manager 2084 2 2086
/ /
. 5202 - 5202
Owners/ Sole Proprietor /
Working Partners
57 058 198 59 406

Sub-total




o O o O
Forecast
No. of No. of Manpower
Employeesin Vacanciesin Demandin
Job Title December 2004 | December 2004 | December 2005
SUPERVISORY LEVEL

Compliance Officer 421 1 428

Shipping Supervisor 5873 S 5878

Product Devel opment 5738 207 5945

Officer
/

Merchandiser / Buyer 49 337 521 50 457

Quality Inspector 3577 67 3544

Sales Supervisor 24 842 36 24 827

Warehouse and Distribution 1588 - 1592
Supervisor

Transportation Supervisor 392 - 392

Purchasing Supervisor 2376 9 2385

Sales Engineer 3454 39 3493

i 11180 599 11 627
Technician

Promoter Supervisor 6 - 6

108 790 1484 110574

Sub-total




O O
O O O O
Forecast
No. of No. of Manpower
Employeesin Vacanciesin Demand in
Job Title December 2004 | December 2004 | December 2005
/
CLERICAL / OPERATIVE SUPPORT LEVEL
Assistant Merchandiser 24509 394 24 987
/
Documentation / Shipping Clerk 41253 657 41554
Salesman / Sales Representative 55279 1905 57192
/

Stock / Purchasing Clerk 18111 ) 18163
Promoter 329 ) 329
Sub-total 139481 2 956 142 225
Grand Total 305 329 4638 312 205

Other Supporting Managers™® 15 635

Other Supporting Supervisors © 22333

/ Other Clerks/ Supportive Staff © 68 385

Other Supportive Staff ¥ 34 657

Total 141 010

Notes: (1) Managersinvolved in engineering, production, personnel, accounting, finance,

IT or other administrative work.

(2) Supervisors performing administrative and supporting work in various areas

such as in personnel, finance, accounting and IT.

(3) Clerksproviding supporting work in various areas such asin secretariat,

personnel, finance, accounting and IT.

(4) sStaff involved in labour intensive work such as driver, amah, watchman, OA

cleaner and delivery man.




6

Appendix 6
Preferred L evel of Education of | E Employees by Job Title
No. of |E Employees
/
/
/
/
Job Title Professional | University | Associate Diploma/ [Matriculation| Secondary 5 | Secondary 3 | Unspecified
Qualification| Degreeor Degree/ | Certificate or or below
above Professional | equivalent
Diploma/
Higher
Diploma/
Higher
Certificate or
equivalent
MANAGERIAL LEVEL
General Manager 457 5966 415 453 451 ) - 2813
Product Development 386 2220 66 - - - - 8
Manager
/
Shipping Manager - 810 156 863 50 - - 255
Technical Manager 253 2001 160 28 50 - - 6
IMerchandising Manager 250 2750 933 1980 1350 250 - 2566
Quality Control Manager 129 661 196 27 ) ) ) !
Compliance Manager 2 & 2 3 ) ) ) 251
Sales/ Marketing Manager 76 13425 1547 2706 899 676 - 820
\Warehouse and Distribution - 193 44 31 7 - - 51
IManager
IPurchasi ng Manager 51 1222 320 116 - 100 - 275
Sub-total 1604 29 327 3839 6207 2807 1026 - 7 046
SUPERVISORY LEVEL
Compliance Officer ) 48 ! 47 266 55 ) 4
Shipping Supervisor 51 1532 911 1448 1022 890 - 19
JProduct Devel opment Officer 357 1444 2342 1520 ) 51 ) 24
/
IMerchan diser / Buyer - 4705 5470 7325 14930 10 147 - 6 760
Quality Inspector - 826 348 1254 165 919 26 39
Sales Supervisor - 7637 1134 5982 5201 4353 - 535
\Warehouse and Distribution - 88 30 482 408 503 - 77
Supervisor
Transportation Supervisor ) 36 3 63 150 110 ) )
|purchasing supervisor - 815 100 600 357 476 - 28
Sales Engineer - 1691 746 1017 - - - -
. 433 1796 1611 5774 68 1402 28 68
Technician
IPromoter Supervisor ) ) ! ) ) 5 ) )
Sub-total 841 20618 12 733 25512 22 567 18911 54 7554




/

Grand Total

Job Title Professiona | University Associate Diploma/ |Matriculation| Secondary 5 | Secondary 3 | Unspecified
Qualification| Degreeor Degree/ | Certificate or or below
above Professional | equivalent
Diploma/
Higher
Diploma/
Higher
Certificate or
equivalent
/ CLERICAL / OPERATIVE SUPPORT LEVEL
Assistant Merchandiser - 2104 194 2330 4531 15101 - 249
/
|Documentation / 51 895 965 2634 5535 | 30000 500 673
Shipping Clerk
Salesman / - 5508 774 6892 13568 | 24363 650 3524
Sales Representative
/
Stock / Purchasing Clerk 408 378 - 1263 1553 14134 100 275
lrromoter - 8 - - 15 96 210 -
Sub-total 459 8893 1933 13119 25202 | 83694 1460 4721
2904 58 838 18 505 44 838 50576 [ 103631 1514 19321




Appendix 7
Preferred Relevant Years of Experience of |E Employees by Job Title
No. of |E Employees
Job Title Lessthan | lyearto | 3yearsto | 6yearsto | 10years |Unspecified
1year lessthan | lessthan | lessthan | or more
3years 6 years 10 years
MANAGERIAL LEVEL

General Manager - 100 1445 3367 2828 2815
Product Development Manager i 1 SXX 1284 872 10
Shippi néj M anager - - 923 439 515 257
Technical Manager - - 739 749 984 6
M erchandising M anager - 600 1062 2982 2617 2818
Quality Control Manager - 100 160 461 292 1
Compliance Manager . - 44 31 11 251
Sales/ Marketing Manager - 1262 6 626 8442 2993 826
Warehouse and Distribution Manager i} 1 113 9 66 51
Purchasing Manager - 200 1190 256 163 275

Sub-total - 2264 12 835 18 106 11 341 7 310

SUPERVISORY LEVEL

Compliance Officer - S 87 325 6 4
Shipping Supervisor - 635 3282 1541 394 21
Product Development Officer 301 859 3934 620 - 24
Mercr/1andiser / Buyer - 7760 23301 11 360 150 6 766
Quality Inspector - 731 1830 975 - 41
Sales Supervisor 500 4736 12 379 5342 1350 535
Warehouse and Distribution Supervisor ) 504 428 546 29 81
Transportation Supervisor . 46 246 100 - -
Purchasing Supervisor - 452 1231 665 - 28
Sales Engineer 2 739 2 386 327 - -
Technician 100 2514 6 029 1922 547 68
Promoter Supervisor - - 6 - - -

Sub-total 903 18 981 55139 23723 2476 7 568




Job Title

Lessthan
1lyear

lyearto
lessthan
3years

3yearsto
less than
6 years

6 yearsto
less than
10 years

10 years
or more

Unspecified

CLERICAL / OPERATIVE SUPPORT LEVEL

ot Merchardicer 425 15264 | 7689 500 40 501
Socumentation ] S oping Clerk 2 987 30926 | 5800 1055 30 455
Selesmen/ Sales Represeniative 4169 26398 | 19237 1681 250 | 3544
ook Purches q Clerk 1168 12642 | 1910 2068 : 323
Promoter 53 268 8 i i )
Sub-total 8802 85498 | 34644 5304 30| 4913

9705 | 106743 | 102618 | 47133 | 14137 | 19791

Grand Total
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Appendix 8
Distribution of |E Employees by Average M onthly |ncome Range
$6,001 $6,001 - | $8,001 - | $10,001 - {$20,001 -| $30,001 - | $50,001 - | $70,000
Job Title Under $6,001 | $8,000 | $10,000 | $20,000 | $30,000 | $50,000 | $70,000 |Over $70,000| Unspecified
MANAGERIAL LEVEL

General Manager - - - 612 990 2576 1124 1396 3857

Product Development - - - 107 392 2000 29 61 91
Manager
/

Shipping Manager - - - 558 810 335 76 78 277

Technical Manager - - - 506 707 949 123 44 169

IMerchandising Manager - - 250 1577 3053 1880 106 118 3095
Quality Control Manager ) ) ] 114 327 380 4 8 181
Compliance Manager ) ) ) 4 47 16 14 2 254
Sales / Marketing Manager - - - 2363 7768 6 367 990 626 2035
Warehouse and Distribution - - - 59 115 66 27 - 59

|Manager
Purchasing Manager - - - 106 764 415 70 - 729

Sub-total - - 250 6006 | 14973 14 984 2563 2333 10 747
SUPERVISORY LEVEL

Compliance Officer ) ) 13 62 324 L ) ) 27

Shipping Supervisor - - 2 4507 1046 205 - - 113

JProduct Development 250 - 810 2874 1158 - - - 646
Officer

/

IMerchandiser / Buyer - - 3708 30857 6 350 412 - - 8010
Quality Inspector - 250 117 2068 735 - - - 407
Sales Supervisor - - 252 15093 5526 1867 15 - 2089
Warehouse and Distribution - - 9 1064 361 6 - - 148
Supervisor
Transportation Supervisor ) ) 4 334 54 ] ] ) )

lpurchasing supervisor - - 199 1519 342 281 - - 35
Sales Engineer - - 600 1377 1376 - - - 101

. - 262 2224 5687 2216 252 - - 539
Technician
JPromoter Supervisor ) ) 2 4 ) ) ) ) )
Sub-total 250 512 7940 65446 | 19488 3024 15 - 12 115
/ CLERICAL / OPERATIVE SUPPORT LEVEL
Assistant Merchandiser - 2839 11923 8201 37 - - - 1509
/

JDocumentation / 1499 11195 14935 11969 1 - - - 1654
Shipping Clerk
Salesman / Sales 1250 5334 9482 30331 2935 323 - - 5624

JRepresentative

/
Stock / Purchasing Clerk - 2558 8951 5371 25 - - - 1206
leromoter - 15 85 221 8 - - - -
Sub-total 2749 21941 45 376 56 093 3006 323 - - 9993
Grand Total 2999 22 453 53 566 127545 | 37467 18 331 2578 2333 32855




Appendix 9

Training Policy/Practice of the Establishments
in the Past 12 M onths by Employment Size

Training Policy/ Employment Size

Practice
1-9 10-19 | 20-49 | 50-99 |[100-199| 200 & Overall
%* %* %* %* %* Over %* %*
Training provided to employees
The establishment conducted 1.86 797 23.58 40.08 61.83 72.55 3.56
formal in-house training
The establishment sponsored
Iemployees to attend external
courses through:
Continuing Education Fund | 1.86 8.78 17.95 10.41 38.71 29.41 3.15
SME Training Fund 4.10 19.17 25.56 491 25.27 1.96 6.13
Others (Reimbursement of 3.50 7.20 17.02 25.15 31.18 33.33 451
course fee)

Reasonsfor establishment not providing training to employees

No budget 9.10 6.38 7.50 - 1.08 7.84 8.74

Cannot release employees 8.35 7.22 9.37 14.93 2.15 7.84 8.33

for training

Employees well trained 16.71 27.22 11.36 9.82 5.38 1.96 17.30

Training considered not 25.50 20.03 17.02 0.20 215 - 24.52
Jessential

No training needs at the 8.72 3.20 15.03 9.82 3.23 - 8.48

Imoment although training
considered essential

Cannot recruit suitable trainers - 1.60 1.87 - - - 0.20

No suitable training 4.10 1.60 5.62 - 161 - 391
programmes available




Training Policy/

Employment Size

Practice
1-9 10-19 | 20-49 | 50-99 |100-199| 200 & Overall
%* %* %* %* %* Over %* %*
Employees are not - 4.80 - - - - 0.39

interested/lack of initiative to
participate in any training
programmes

*  Asapercentage of number of responding cases.
*
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Appendix 10

& £ ?‘f‘ﬂ/}kﬂﬂiiﬂn_ E= : HREIEN)S
» %m ' W PR R R Y
Per centage of Companles Having
Involved in Shifting Functions Wholly or Partially to
Other Places Outside Hong Kong in the Past 12 M onths and/or
will be Involved in Shifting Functionsin the Next 12 Months

=
o

:_’.‘

__".'l'

G I (R E o e I R
. (F)) (F))
FrHE & A Past 12 Months | Next 12 Months
Business Policy/Practice (Yes) (Yes)
%* %*
R
Shifting Functions
Outside Hong Kong
| [T@’r;tzL U 19.16 16.41
Quality é:ontrol
BEET 35.27 32.19
Merchandising
F’j;‘»j; 13.82 16.28
\Warehouse
LievE 24.71 83.65
ipping
& 5t 24.55 16.03
,Rccounti ng
ICE &1 24.33" 31.81%
Other Functions
B 7
\Whereabouts
3 100 84.10
Mainland
PR ] ]
South East Asia
P - -
America
R _ -
Europe
Zp - -
Africa
H PR, - 15.90°
Other Places




W S| R S
e Ctp) Ctp)
FrE T E T Past 12 Months | Next 12 Months

Business Policy/Practice (Yes) (Yes)
o%0* o%0*

ETS T

No. of Employees Recr uit from

TR

Hong Kong

|o 97.28 100

1-20 2.72 -

21-50 - -

51-100 - -

> 100 - .

e E A

Mainland

|o 53.52 3251

1-20 45.78 67.37

21-50 0.43 0.13

51-100 0.05 -

> 100 0.21 -

TRy, Eﬁj

Other Places

|0 100 100

1-20 - -

21-50 - -

51-100 - -

> 100 - -

(o4

Overall 2.44 2.05

* Eﬁ%%/“ FJEIQFI 77 j: o

s a percentage of number of responding cases.

+ P AR AL,

Other functions included computer data entry and logistics.

# H ]'ﬂjé};'iyj E,Jfﬁf,_ﬁj %“?{ﬂ??ﬁ’% o
Other functions included sales and customer services.

@ EI Pyt Tﬁ?{ﬁﬁﬂ o
Other places included Macau.
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1.
Approach LMA
2.
9
Principal Components
3 51

(i)
(i1)

Labour Market Analysis

42

PCs

10



(iii)

(iv)
(V)
(vi)
(vii)
(viii)
(ix)
(x)
4. Principal
Component Analysis PCA 10 3
3
20 90%
3
3
7
Principal Component Regression
PCR 3
R- 0.9054
5% 95% 91%



LMA AFM EF
2004 300,127 2
2005f 306,396 314,547 307,003
(2.1%)* (4.8%)* (0.7%)
2006f 322,863 328,436
(5.4%)** (4.4%)**
2007f 343,844 341,751
(6.5%)* * (4.1%)**
a
2004 12
* 2004
LMA
AFM

EF




375,000

350,000

325,000

300,000

275,000

250,000

225,000

200,000

175,000

150,000
1989 1990 1991 1992 1993 1994 1995 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008

4

- (LMA) A (LMA)
e} (AFM) + (EF)
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