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EXECUTIVE SUMMARY

Introduction

1. The Import/Export and Wholesale Trades Training Board was set up by the
HKSAR Government to be responsible for determining the manpower situation and training
needs in the Import/Export and Wholesale industries; and for recommending measures to the
Vocational Training Council (“VTC”), employers and other interested parties to meet the
demand for trained personnel in the industries. With the assistance of the Census and
Statistics Department (C&SD), the Import/Export and Wholesale Trades Training Board
conducts a manpower survey biennially with a view to assessing the manpower situation and
training needs in the Import/Export and Wholesale trades.

2. The 2012 Manpower Survey of the Import/Export and Wholesale Trades was
conducted from 24 October 2012 to 23 November 2012. Followed-up field work with
non-respondents was completed in end April 2013.

3. The stratified random sampling method was used for the sample selection of
establishments. A total of 786 companies from the Import/Export trade (“IE trade) and 214
companies from the Wholesale trade had been selected for the Survey by the stratified
random sampling method. Data collected from these selected establishments (samples)
were processed by the C&SD and statistically grossed up to reflect the overall picture of the
manpower situation of the IE trade and Wholesale trade.

4. The overall effective response rates (including partial response and response)
for the current survey was 91.9% for the IE trade and 93.5% for the Wholesale trade.

Limitation

5. The statistics contained in this report were based on information obtained from
the Survey which was carried out from 24 October 2012 to 23 November 2012, with follow-up
action taken with the sampled companies for data collection in the subsequent months. In
consideration of the duration of the survey period and also the time gap between the carrying
out of the Survey and the publication of this report, there could be changes in the growing
economy of Hong Kong and cyclical fluctuations in the trades, rendering deviations of the
findings from actual scenarios at the time the report is released.

6. As the Survey is conducted by drawing a sample of companies in the relevant
trades using scientific sampling method for data collection, the statistics derived from the
Survey are also subject to sampling error.

Number Engaged

7. According to the Survey, 360 056 persons were engaged in the principal jobs
(“technical manpower”) of the IE trade, comprising 49 952 managerial staff (vs 43 361 in
2010), 104 653 supervisory staff (vs 116 046 in 2010) and 205 451 clerical/operative support
staff (vs 199 542 in 2010). The distribution of IE trade employees by job level is shown in
Figure 1.



Figure 1 IE Trade
Distribution of Employees by Job Level
(As in October 2012)
(Total 360 056)

Managerial Level '
13.9% (49 952)* Supervisory Level
29.1% (104 653)*

Clerical / Operative
Support Level
57.1% (205 451)*

* Number of employees in brackets.

8. The wholesale trade had a technical manpower of 40 918 persons at the time
of the Survey, of which 3 162 were managerial staff (vs 2 602 in 2010), 10 814 were
supervisory staff (vs 12 518 in 2010) and 26 942 were clerical/operative support staff (vs
27 980 in 2010). The distribution of Wholesale trade employees by job level is shown in
Figure 2.

Figure 2 Wholesale Trade
Distribution of Employees by Job Level
(As in October 2012)
(Total 40 918)

Managerial Level Supervisory Level

%
7.7% (3 162) 26.4% (10 814)*

Clerical / Operative
Support Level
65.8% (26 942)*

* Number of employees in brackets.



9. When comparing with the 2010 survey, the number of persons engaged in
principal jobs (i.e. technical manpower) had increased by 1 107 or +0.31% for the IE trade
but decreased by 2 182 or -5.06% for the Wholesale trade.

10. As regards the total workforce, which represents technical manpower plus
administrative/other supportive employees, the trend of two trades went on different
directions, i.e., increased from 482 689 in 2010 to 489 838 in 2012 (+7 149 or +1.48%) for
the IE trade while decreased from 65 215 in 2010 to 63 372 in 2012 (-1 843 or -2.83%) for
the Wholesale trade.

Vacancies

11. There were a total of 5 246 vacancies or 1.4% (vs 3 386 or 0.9% in 2010) out
of 365 302 IE posts available at the time of the Survey, revealing employment gaps of 151
persons (vs 216 in 2010) for managerial staff, 1 748 (vs 746 in 2010) for supervisory staff
and 3 347 (vs 2 424 in 2010) for clerical/operative support staff, as shown in Figure 3.

Figure 3 IE Trade
Vacancies by Job Level
(As in October 2012)
(Total 5 246)

Job Level

Managerial 151 (0.3%)*
(50 103)"

S?fgévizcir)x 1748 (1.6%)*
3347 (1.6%)*

Clerical/Operative
Support
(208 798)"

. \ \ \ , , . No. of Vacancies
0 500 1000 1500 2000 2500 3000 3500

Note: (For Figure 3)
* As a percentage of the number of IE posts by job level.
* Number of IE posts by job level.

12. By comparison, vacancies in the wholesale posts were 1 152 for all job levels,
with an increase from 573 in 2010. The total vacancies represented 2.7 % of the 42 070
wholesale posts in 2012 and the clerical/operative support level taking up the majority of 853
vacancies. Distribution of the vacancies in the Wholesale trade is shown in Figure 4.



Figure 4 Wholesale Trade

Vacancies by Job Level
(As in October 2012)
(Total 1 152)
Job Level yd
0 (0%)*
Managerial ’ (%)
(3162)"
- 299 (2.7%)*
Supervisory
(11 113)"
853 (3.1%)*
Clerical/Operative
Support .
. . . . . . . No. of Vacancies
27795)" 500 1000 1500 2000 2500 3000 3500

Note: (For Figure 4)
* As a percentage of the number of wholesale posts by job level.
* Number of wholesale posts by job level.

Employers’ Forecast of Manpower Demand by October 2013

13. Based on the employers’ forecast, the numbers of IE and wholesale posts
would be 365 858 and 42 065 respectively by October 2013. The predicted manpower
growths are in the different direction between two trades. Employers forecasted that there
would be +556 posts (or +0.15%) for IE trade and -5 posts (or -0.01%) for Wholesale trade
by October 2013 over the 2012 manpower demand. Details of the employers’ forecast of
the manpower demand by October 2013 by job level are shown in Figures 5 and 6.

Figure 5 IE Trade
Employers’ Forecast of Manpower Demand by Job Level
(By October 2013)
(Total 365 858)

Job Level B Manpower Demand in October 2013
50 098 (_0'01%)* O Manpower Demand in October 2012
Managerial 50 103
106 969 (0.53%)"
Supervisory 106 401
208 791 (-0.003%)"
Clerical/Operative Support 208 798
0 40000 80000 120000 160000 200000 240000 Number of Posts

Note: (For Figure 5)
Manpower demand = Number of existing employees + Vacancies at each job level.

* Growth rate (in brackets) as percentage of number of IE posts at the same job level in October 2012.



Figure 6 Wholesale Trade
Employers’ Forecast of Manpower Demand by Job Level
(By October 2013)
(Total 42 065)

Job Level )

N B Manpower Demand in October 2013

3162 (0.00%)
[m] d i by
Manageria | 3162 Manpower Demand in October 2012
11 113 (0.00%)"
. 11113

Supervisory

27 790 (-0.02%)"

Clerical/Operative Support 27795

Number of Posts

0 10000 20000 30000 40000 50000

Note: (For Figure 6)
Manpower demand = Number of existing employees + Vacancies at each job level.
* Growth rate (in brackets) as percentage of number of wholesale posts at the same job level in October 2012.

Staff Turnover in the Past 12 Months

14. In respect of the IE trade, during the 12 months preceding the Survey, 19 544
IE employees (or 5.35% of the total IE posts) left their jobs. Of those employees with known
whereabouts, 9 647 (or 49.36%) changed employment within the IE field, 2 294 (or 11.74%)
took up employment in other fields and 387 (or 1.98%) left due to emigration, retirement or
further studies; and 7 216 (or 36.92%) for other reasons.

15. On the other hand, the Wholesale trade, in the past 12 months, 1 718
employees (or 4.08% of the total wholesale posts) left their companies but the majority,
namely 670 (or 39.00%), joined other companies of the same trade. Those who took up
non-trade related employment amounted to 610 (or 35.51%), let alone the 10 (or 0.58%)
employees quitting as a result of emigration, retirement or further studies; and 428 (or
24.91%) for other reasons.

16. The staff turnover rates in the past 12 months for the IE and Wholesale trades by
job level are shown in Figures 7 & 8.



Figure 7 IE Trade
Staff Turnover Rates by Job Level in the Past 12 Months
(Total No. Left 19 544)

Job Level
Managerial 3.14%" (1 571)*
Supervisory 4.48%" (4 772)*
Clerical/Operative Support 6.32%" (13 201)*
. Turnover Rate (%)
0 1 2 3 4 5 6 7 8 9 10
Figure 8 Wholesale Trade
Staff Turnover Rates by Job Level in the Past 12 Months
(Total No. Left 1 718)
Job Level
Managerial 1.64%" (52)*
Supervisory 1.42%" (158)*
Clerical/Operative Support [ 5.43%" (1 508)*
Turnover Rate (%)

0 1 2 3 4 5 6 7 8 9 10

Note: (For Figures 7 and 8)
* Number of IE or wholesale employees who left the companies at the same job level.
# As a percentage of the number of IE or wholesale posts at the same job level.



Training Needs

17. As revealed in the 2012 survey, a total of 61 084 (vs 155 436 in 2010) training
places for the IE trade and 7 434 (vs 11 578 in 2010) for the Wholesale trade. A notable
decrease in training places of both trades was noted when compared with 2010 Survey. The
reason was mainly due to the constraint of resources under a rather difficult operating
environment in 2012. Hence, most employers would not have any training plans for their
employees. Nevertheless, they would rather prefer to provide on-the-job training to their
employees and encourage them to upgrade themselves by self-study.  Nevertheless, the
employers still believed that training was essential in upgrading their workforce and sustain
their competitive edge in the industry.

18. The top five most popular training types, assessed in terms of the number of
training places, to be provided or sponsored by employers in the coming 12 months would be:

IE trade

1. Product Knowledge (10 232)

2. Customer Relationship (6 197)

3. Interpersonal Skill (5 872)

4. Presentation (4 685)

5. Sales Technique (4 504)

Wholesale trade

1. Product Knowledge (1 633)

2. Customer Relationship (894)

3. Putonghua / Spoken English / Written English / Written Chinese (713)
4. e-Commerce Knowledge & Application (519)

5. Basic Computer Operation Skills including Chinese Input Method (504)

Manpower Changes from 2010 to 2012

19. A comparison of the total number of IE employees engaged in 2010 and 2012
by job level is shown in Figure 9. In general, the total workforce had increased in 2012 by
7 149 employees (or +1.48%) over that in 2010 which was in line with, though much less
than, the increase in the number of companies, from 73 855 in 2010 to 99 535 in 2012 by
25 680 (or +34.77%).

20. For the Wholesale trade, the total workforce (65 215 in 2010 vs 63 372 in
2012) and number of companies (14 908 in 2010 to 13 895 in 2012) had decreased -2.83%
and -6.80% respectively since 2010. While wholesale employees at the managerial level
(2 602 in 2010 vs 3 162 in 2012) increased by 21.52%. However, at the supervisory level
(12 518 in 2010 to 10 814 in 2012) and clerical/operative support level (27 980 in 2010 to
26 942 in 2012) had decreased by -13.61% and -3.71% respectively. A comparison table
between 2010 and 2012 is shown in Figure 10.



Figure 9

IE Trade

Changes of Employees by Job Level
(2010 vs 2012)

Job Level
Managerial
| 15.20%
-9.82% (6 591)"
Supervisory (-11 393)’
Clerical/Operative 2.96% .
Support (5909)
1.48%
All Jobs (7 149)
L) L) L) ! L) L) L) |
20 -15  -10 -5 0 5 10 15 20
Figure 10 Wholesale Trade
Changes of Employees by Job Level
(2010 vs 2012)
Job Level
21.52%
Managerial (560)°
-13.61%
Supervisory (-1 704)’
Clerical/Operative -3.711% . -
Support (-1038)
-2.83%

-30 -25 -20 -15 -10 -5

Note: (For Figures 9 and 10)
* Numbers of technical employees.
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Additional Manpower Requirement by October 2013

21. The manpower left the trades in the past 12 months is termed ‘wastage’. An
analysis of the combined effect of this wastage and the forecast additional manpower
requirement by October 2013 was compiled and shown in Table A.

Table A Forecast Additional Manpower Requirement by Job Level
(By October 2013)
Employers’ Number of
Tob Level EE‘;?;?ZZSEH Forecast of Er?qclla(lig;(:elasﬂto Total Number of
(6] €ve 141
October 2012 Manpower Replenish Wastage Additional

Growth by Numb A Employees by

October 2013 | Numoer | (0) | oetober 20132

Import/Export Trade

Managerial 49 952 -5 1 093 2.19 1 088

Supervisory 104 653 568 1 420 1.36 1 988

Clerical/Operative | 555 45 7 7384 | 3.59 7377

Support
Sub-Total 360 056 556 9 897 2.75 10 453
Wholesale Trade

Managerial 3 162 0 23 0.73 23

Supervisory 10 814 0 19 0.18 19

Clerical/Operative 26 942 5 1 006 | 3.73 1 001

Support
Sub-Total 40 918 -5 1 048 2.56 1 043
Total 400 974 551 10 945 2.73 11 496

Note:

1 “Wastage rate” is defined as the percentage of employees leaving their current IE or wholesale jobs and taking up
non-IE or wholesale positions, through emigration, retirement, further studies or for other reasons, out of the total
number of IE or wholesale employees.

2 Total Number of Additional Employees by 2013= Employers’ Forecast of Manpower Growth by October 2013 +

Number of additional Employees to Replenish Wastage
Assuming that the number of wastage is fully replenished.




Projected Manpower Requirement from 2013 to 2017

22. On top of the employers’ forecast on the manpower demand of the IE and
wholesale trades by October 2012, which might be prudent and subjective, other statistical
methods had also been devised to project the changes in manpower in order to provide a more
objective view.

23. In the case of the IE trade, as in previous years, a Labour Market Analysis
(“LMA”) approach was adopted for projecting the annual manpower requirement in the
Survey. The LMA approach has among others the advantage of objectivity. By this
method, a total of 7 economic indicators relevant to the trades had been used to arrive at the
forecast data. Projected manpower requirements of the IE trade for 2013 to 2017 by using
the LMA approach is shown in Table B.

Table B IE Trade
Projected Manpower Requirement from 2013 to 2017
by Labour Market Analysis Approach

Year Manpower Demand Projected by LMA Employers’ Forecast
2012 365 302 - -
2013 - 378 613 (+3.64%%) 365 858 (+0.15%%)
2014 - 382 064 (+0.91%**) -
2015 - 384 865 (+0.73%**) -
2016 - 387 159 (+0.60%**) -
2017 - 389 054 (+0.49%**) -
Note:
All figures include technical manpower only.
* As percentage change vs actual manpower in 2012
** As percentage change vs projected manpower in previous year
24, As indicated in the table above, the manpower forecast of 2013 derived from

the LMA approach and the employers’ forecast show an increase at +3.64% and +0.15%
respectively over 2012, but differ in terms of magnitude. Such deviation might be due to the
fact that the survey was conducted in October 2012 while the LMA approach referred to the
most updated economic indicators in 2013 for the IE trade manpower projection.

25. Owing to fluctuations of historical data in the past years, no economic
indicators can be identified to project the wholesale trade manpower requirement and thus
LMA approach cannot be applied in the Wholesale Industry. Adaptive Filtering Method
(AFM) is used to project the manpower requirement for the Wholesale Industry and a
summary table for the manpower projection by AFM is presented as below.

10




Table C Wholesale Trade
Projected Manpower Requirement from 2013 to 2017 By
Adaptive Filtering Method

Year Manpower Demand Projected by AFM Employers’ Forecast
2012 42 070 - -
2013 - 42 775 (+1.68%%) 42 065 (-0.01%%*)
2014 - 43 005 (+0.54%%**) -
2015 - 43 180 (+0.41%**) -
2016 - 43 313 (+0.31%*%*) -
2017 - 43 413 (+0.23%%**) -
Note:
All figures include technical manpower only.
* As percentage change vs actual manpower in 2012
ok As percentage change vs projected manpower in previous year
26. As indicated in the table above, AFM and employers’ forecast show a slight

deviation with AFM projection at +1.68% while at -0.01% under the employers’ forecast over
2012.

11




SECTION I

INTRODUCTION

The Training Board

1.1 The Import/Export and Wholesale Trades Training Board (“the Training
Board”) of the Vocational Training Council is appointed by the HKSAR Government to be
responsible for, among other duties, assessing the manpower situation and training needs in
the import/export and wholesale trades and recommending to the Vocational Training Council
measures to enhance development of vocational education and training facilities to meet the
assessed manpower demand. The Training Board’s Terms of Reference and Membership
List are given in Appendices 1 and 2.

Working Group on Manpower Survey

1.2 In order to fulfill the objectives mentioned above, manpower surveys on the
import/export and wholesale trades have been conducted by the Training Board biennially
since early 1980s. Under the Training Board, a Working Group is formed to manage and
guide the survey on processes such as questionnaire design, sampling, data analysis and
reporting. In addition, it works closely with the Census and Statistics Department (“C&SD”),
whose duties involved fieldwork, data input and tabulation. A Membership List of the
Working Group on the 2012 Manpower Survey is given in Appendix 3.

In-depth Interview on Manpower Survey

1.3 In-depth interviews had been conducted with various associations and
companies to solicit views on the outlook of the economic and manpower perspective of the
Industry. The participants of the in-depth interview are given in Appendix 4.

The 2012 Survey

1.4 During the period from October 2012 to April 2013, the fieldwork was
conducted to collect current manpower statistics for the trades with the assistance from the
C&SD. The data gathered was then processed by the C&SD and analyzed by the Training
Board for reporting purpose. In the past, reports had been issued separately for the
Import/Export (“IE”) and Wholesale trades. Since the 2006 Survey, these two reports have
been merged into one to present the close relationship between the two trades.

Scope of the Survey

1.5 The sampling frames of the IE and Wholesale trades in the Survey covered the
following companies maintained under the Central Register of Establishment of the C&SD.

12



a. IE trade

those engaged in:

the import of goods for wholesaling and/or export of goods
(except mail-order houses and those companies engaged in sales
of goods via Internet)

buying agents or commission agents arranging for import or
export of goods

b. Wholesale trade

those engaged in:

the resale (sale without transformation) of new and used goods to
retailers

the industrial, commercial, institutional or professional users
other wholesalers, or those acting as agents or brokers in buying
merchandise for, or selling merchandise to, such persons or
companies

1.6 The Industry Codes of the IE and wholesale trades based on the Hong Kong
Standard Industrial Classification (“HSIC”) (Version 2.0) covered in the survey are:

Industry Code

under the HSIC Descriptions

451 A fee or contract basis; foodstuffs; raw materials and
semi-manufactures; general commodities; alcoholic
drinks and tobacco; fuel; clothing, footwear and allied
products; consumer goods; transport equipment; durable
goods
(Export trade)

452 A fee or contract basis; foodstuffs; raw materials and
semi-manufactures; general commodities; alcoholic
drinks and tobacco; fuel; clothing, footwear and allied
products; consumer goods; transport equipment; durable
goods
(Import trade)

460 Brokers and agents for wholesale; foodstuffs; raw

Method of the Survey

materials and semi-manufactures; general commodities;
alcoholic drinks and tobacco; fuel; clothing, footwear and
allied products; consumer goods; machinery, equipment
and parts; transport equipment; durable goods

(wholesale trade)

1.7 In the Survey, a stratified random sampling method was adopted to select 786
samples of IE companies and 214 of wholesale companies in the specified frames.

13



1.8 The sampled companies were each sent a detailed questionnaire for completion.
While the Part I (core) questions in the questionnaire of both trades were the same,
supplementary questions in Part II differed slightly between the two trades. Samples of the
questionnaires used for I[E and wholesale trades are provided in Appendices 5 to 10.

1.9 Fieldwork officers of the C&SD were carefully briefed prior to visiting the
sampled companies on issues including the structure of the questionnaire and the importance
of proper matching of job codes which were divided into three main categories, namely
managerial, supervisory and clerical/operative support. Fieldwork officers then visited the
sampled companies to ensure proper collection of data. The survey of the Import/Export and
Wholesale Trades (“the Survey”) was conducted from 24 October 2012 to 23 November 2012.
Followed-up field work with non-respondents was completed in end April 2013 until more
satisfactory response rates were achieved.

1.10 Data collected by the C&SD were checked, coded and if necessary verified
with the respondents. The survey data was then grossed up statistically by the C&SD to
reflect the overall manpower situation of the two trades for tabulation.

Analysis of the Responses

1.11 For the IE trade, out of the 786 selected companies, 579 had completed and
returned the questionnaires while 51 refused to respond. Disregarding those 156 companies
which had closed, moved, were untraceable or had registered offices without operations, were
temporarily not in operation, were not engaged in specific trade and others; the effective response
rate was 91.9% .

1.12 For the Wholesale trade, out of the 214 selected companies, 143 had completed
and returned the questionnaires while 10 refused to respond. Disregarding those 61 companies
which had closed, moved, were untraceable or had registered offices without operations, were
temporarily not in operation, were not engaged in specific trade and others; the effective response
rate was 93.5%.

Presentation of Survey Findings

1.13 Survey findings for both IE and Wholesale trades are given in Section II,
followed by conclusions and recommendations in Sections III and IV addressing the problem
areas and opportunities identified.

1.14 Starting from the 2006 Survey, ‘Owner/Sole Proprietor/Working Partner’ were
included in the category of ‘Managerial Level’ to avoid uncertainty in classification as their
functions sometimes overlapped and distinction blurred; revising some job descriptions for
clarity and ease of matching; re-grouping of the places in respect of the destinations of
relocation; introducing new trade specific skills to cater for the change in manpower
development in the trades.

14



SECTION II

SUMMARY OF SURVEY FINDINGS

Number of Companies

2.1 In view of the steady growth of the Hong Kong economy with the
year-on-year real GDP growing at 4.9% in 2011 plus a modest growth at 1.5% in 2012, the
number of IE companies increased from 73 855 in 2010 to 99 535 in 2012 (+25 680 or
+34.77%). With regard to the wholesale trade, the number of companies decreased from
14 908 in 2010 to 13 895 in 2012 (-1 013 or -6.80%), brought about by the rationalization and
streamlining of operations.

Number of Persons Engaged

2.2 According to the result of the Survey in October 2012, the technical
manpower was 360 056 for the IE trade and 40 918 for the wholesale trade, in which the
numbers showing two different tracks over the 2010 Survey, which were 358 949 in the IE
trade and 43 100 in the Wholesale trade respectively. Further breakdown of the manpower
statistics of both trades can be found in Appendices 11 and 12.

2.3 The manpower structures of the IE and Wholesale trades by job level are
shown in Tables D and E.
Table D
IE Trade Manpower Structure by Job Level
(As in October 2012)
Job Level Number of Persons

Managerial 49 952
Supervisory 104 653
Clerical / Operative Support 205 451
Total Technical Manpower 360 056
Other Supporting Managers ' 13 091
Other Supporting Supervisors > 18 280
Other Clerical / Operative Support Staff > 65 761
Other Supportive Staff * 32 650
Total Workforce 489 838

15



Table E
Wholesale Trade Manpower Structure by Job Level

(As in October 2012)
Job Level Number of Persons
Managerial 3 162
Supervisory 10 814
Clerical / Operative Support 26 942
Total Technical Manpower 40 918
Other Supporting Managers ' 530
Other Supporting Supervisors > 1 053
Other Clerical / Operative Support Staff > 9 272
Other Supportive Staff * 11 599
Total Workforce 63 372
Note: (For Tables D and E)
1 Managers involved in engineering, production, personnel, accounting, finance, IT or other administrative work.
2 Supervisors performing administrative and supporting work in various areas such as in personnel, finance,
accounting and IT.
3 Clerks providing supporting work in various areas such as in secretariat, personnel, finance, accounting and IT.
4 Staff involved in labour intensive work such as driver, amah, watchman, office assistant, cleaner and delivery
man.
24 In terms of total workforce, the IE trade recorded a mild growth of 1.48%

(+7 149 persons) while the wholesale trade declined slightly by 2.83% (-1 843 persons) over
the 2010 Survey. The different directions headed by the two trades reflected that both trades
reacted differently to the change in internal and external environments in the past two years.

Number of IE and Wholesale Employees

2.5 The Survey revealed that 360 056 persons were engaged in the principal IE
jobs, out of which 49 952 (13.9%) were managerial level, 104 653 (29.1%) were supervisory
level and the balance of 205 451 (57.1%) were clerical / operative support level staff. Table
F gives a comparison of the distribution of employees by job level between 2010 and 2012
for the IE trade.

16



Table F
IE Trade Distribution of Employees by Job Level

(2010 vs 2012)
October October  Increase/
Job Level 2010 2012 Decrease ° Change
Managerial 43 361 49 952 +6 591 +15.20
Supervisory 116 046 104 653 -11 393 -9.82
Clerical / Operative Support 199 542 205 451 +5 909 +2.96
Total Technical Manpower 358 949 360 056 +1 107 +0.31
Other Supportive / Administrative Staff 123 740 129 782 +6 042 +4.88
Total Workforce 482 689 489 838 +7 149 +1.48
2.6 According to the Table F, the total number of employees for the IE trade had

increased by 1.48% (+7 149 persons). Except that there was a decrease in the manpower at
the supervisory level (-9.82% or -11 393 persons), the number of employee at all other job
levels had increased and the highest increase was recorded at the managerial level (+15.20%
or +6 591 persons).

2.7 In contrast to the IE trade, the total number of employees for the Wholesale
trade had decreased by -2.83% (-1 843 persons). The 40 918 Wholesale trade technical
manpower comprised 3 162 (7.7%) managerial level, 10 814 (26.4%) supervisory level and
26 942 (65.8%) clerical/operative support level staff. A comparison of the distribution of
employees by job level between 2010 and 2012 for the Wholesale trade is given in Table G.

Table G
Wholesale Trade Distribution of Employees by Job Level
(2010 vs 2012)

Oguber - Osabr It Chang
Managerial 2 602 3 162 +560 +21.52
Supervisory 12 518 10 814 -1 704 -13.61
Clerical / Operative Support 27980 26 942 -1 038 -3.71
Total Technical Manpower 43100 40 918 -2 182 -5.06
Other Supportive / Administrative Staff 22 115 22 454 +339 +1.53
Total Workforce 65 215 63 372 -1 843 -2.83
2.8 In view of the decreasing number of companies in wholesale trade, the total

workforce was decreased by 2.83%. However, there was a commonality that both trades
recorded a notable deduction in the number of the supervisory level staff but increase in the
number of managerial level staff. This may mainly due to the reorganisation of companies
or the employers’ preference in assigning the managerial staff to take up the roles and
responsibilities previously undertaken by the supervisors with a view to streamlining
operation and maximizing utilization of resources.
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2.9 In addition, the increase in the number of employees involved in “Other
Supportive and Administrative” duties for both trades was noted especially for the IE trade.
This phenomenon might due to the preferences of the employers in shifting back those other
supportive and administrative duties to Hong Kong for the sake of effectiveness in handling
all co-ordination works. In addition, the notable increase in “Other Supportive and
Administrative” duties for the IE trade was also probably due to the need in coping with the
increasing number of IE companies since 2010.

Number of Existing Vacancies

2.10 At the time of survey, there were 5 246 vacancies of IE posts (or 1.4% of the
total number of IE technical manpower) reported. In terms of job level, majority of the
vacancies by number were found in the clerical/operative support and supervisory levels,
translated to 1.6% of the total IE posts of the respective job levels. A more detailed analysis
of the findings by job level by job title is shown in Appendix 11.

2.11 For the wholesale trade, 1 152 vacancies (or 2.7%) were recorded. In terms
of job level, most of the vacancies were found in the clerical/operative support level while the
rest of them were found in the supervisory level. There was no vacancy in the managerial
level. A breakdown of the vacancies by job title is shown in Appendix 12.

2.12 Table H gives an account of the vacancies by job level for the IE and
wholesale trades.

Table H Number of Vacancies by Job Level

(As in October 2012)
Job Level Clerical/
Managerial® Supervisory Operative Total
(%)’ (%)’ Support (%)'
1
Trade (%)
Import/Export 151 1 748 3347 5246
(365 302)° (0.3) (1.6) (1.6) (1.4)
Wholesale 0 299 853 1152
(42 070’ (0.0) 2.7) 3.1) Q2.7)
Total 151 2 047 4200 6 398
(407 372) (0.3) (1.7) (1.8) (1.6)
Note:
1 As a percentage of the total number of IE or wholesale posts by job level.
2 Total number of IE posts in October 2012 (consisting of existing employees and vacancies), broken down into
Managerial level (50 103), Supervisory level (106 401) and Clerical/Operative Support level (208 798).
3 Total number of wholesale posts in October 2012 (consisting of existing employees and vacancies), broken
down into Managerial level (3 162), Supervisory level (11 113) and Clerical/Operative Support level (27 795).
4 Managerial level includes Owners / Sole Proprietors / Working Partners.
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Employers’ Forecast of Manpower Demand by October 2013

2.13

October 2013 by job level are shown in Table 1.

Employers’ manpower demand forecasts for both IE and wholesale trades by

Table 1 Employers’ Manpower Demand Forecast by Job Level
(By October 2013)
Employers’
Forecast
No. of No. of Manpower | Manpower Forecast
Employees in | Vacancies in | Demand ® in | Growth by | Manpower
October October October October Demand in
2012 2012 2012 2013 October 2013
(%)’
Import/Export Trade
Managerial® 49 952 151 50103 -5 50 098
(-0.01)
Supervisory 104 653 1 748 106 401 568 106 969
(0.53)
Clerical/Operative 205 451 3347 208 798 -7 208 791
Support (-0.003)
Sub-Total 360 056 5246 365302 556 365 858
(0.15)
Wholesale Trade
Managerial® 3162 0 3162 0 3162
(0)
(0)
Clerica]/()perative 26 942 853 27 795 -5 27 790
Support (-0.02)
Sub-Total 40918 1152 42 070 -5 42 065
(-0.01)
Total 400 974 6 398 407 372 551 407 923
0.14)
Note:

UJN'—“
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Growth rate as a percentage of the number of IE or wholesale posts at the same job level in October 2012.
Managerial level includes Owners / Sole Proprietors / Working Partners.
Manpower demand includes the number of existing employees and vacancies.




2.14 With regard to the IE trade, as seen in Table I, employers of the IE trade
forecasted that there would be 365 858 IE posts by October 2013, representing an increase of
0.15% (or 556 posts) over the number of the manpower demand in the IE trade in October
2012 (365 302). Instead of recruiting more managerial staff, the employers would prefer to
recruit more supervisory level staff to cope with the expected business growth.

2.15 For the Wholesale trade, employers forecasted that there would be 42 065
principal jobs by October 2013 with only a very slight decrease of 0.01% (or 5 posts) as
compared with the total existing posts available (42 070). The employers would prefer to
retain the existing number of the manpower forecast for the managerial and supervisory level
staff.

2.16 Employers’ forecast of the IE and Wholesale manpower demand by October
2013 by job level are separately shown in Figures 5 and 6 under the Executive Summary.
More detailed analysis of the findings for both trades by job title is presented in Appendices
11 and 12.

Internal Promotion in the Past 12 Months

2.17 It was noticed that within the 12 months preceding October 2012, 2 039 of IE
employees (or 0.57% of the total IE employees) were promoted from within, which was
similar to that recorded in the 2010 Survey (2 025 or 0.61% of the total IE employees).
Comparatively, the rate of internal promotion was the highest for the category ‘Supervisory
Level to Managerial Level’ (1.48%), followed by ‘Clerical/Operative Support Level to
Supervisory Level’ (1.13%). As usual, the promotion of ‘Others to Clerical/Operative
Support Level’ was minimal, probably due to the fast turnover of employees at this level.

2.18 The Wholesale trade also recorded similar number and percentage of
promotion from within (114 or 0.28% of the total wholesale employees) when compared with
the 2010 Survey (92 or 0.21% of the total wholesale employees). A summary of the internal
promotion pattern by job level for both trades is given in Table J.
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Table J Internal Promotion of Employees in the Past 12 Months by Job Level

No. of Employees
No. of Employees in Promoted
Job Level October 2012 from Within
(%)’
Import/Export Trade
From Supervisory Level to 49 952 738
Managerial Level (1.48)
From Clerical/Operative Support 104 653 1185
Level to Supervisory Level (1.13)
From Others to Clerical/ 205 451 116
Operative Support Level (0.06)
Sub-Total 360 056 2039
(0.57)
Wholesale Trade
From Supervisory Level to 3162 9
Managerial Level (0.28)
From Clerical/Operative Support 10 814 71
Level to Supervisory Level (0.66)
From Others to Clerical/ 26 942 34
Operative Support Level (0.13)
Sub-Total 40918 114
(0.28)
Total 400 974 2153
(0.54)

=z
Q
=
@

As a percentage of the number of IE or wholesale employees at the same job level.
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Staff Turnover in the Past 12 Months

2.19 The number of IE employees who left in the past 12 months had fallen to
19 544 (or 5.35% of total IE posts), as compared with that of the 2010 Survey (31 036
persons or 8.57% of total IE posts). By job level, the track records revealed that the
majority of total staff turnover rate at 49.36% were found remain in the IE field (including
starting up own business in the IE trade). Though the total turnover rate of
clerical/operative support staff was the highest (6.32%), it has significantly reduced to almost
half of that of the last survey (12.04%). Whereas, for those at the managerial and
supervisory level staff were 3.14% and 4.48% respectively, which were similar to that of the
2010 Survey (4.71% and 4.00% respectively).

2.20 The staff turnover of the Wholesale trade was similar to that of the 2010
Survey. Altogether, 1 718 persons had left the trade (4.08% of the total wholesale posts) in
2012. Similar to the case of IE, those who had left with track record largely (39.00%) chose

to remain in the same field.

2.21 A summary of the staff turnover situation is given in Table K below.

Table K  Staff Turnover in the Past 12 Months by Whereabouts by Job Level

, Clerical/
Employees 0 .
perative
Whereabouts . .
after Departure Managerial | Supervisory Support Total
b (%)’ (%)’ (%)’ %) ()
Import/Export Trade
Taking up import/export 478 3352 5817 9647 | (49.36)
trade related jobs (including
starting own business in (0.95) (3.15) (2.79) (2.64)
related trade)
Taking up non-import/ 90 403 1 801 2294 | (11.74)
export trade related jobs
(including starting own (0.18) (0.38) (0.86) (0.63)
business in non-import/
export trade)
Emigration, retirement, 371 2 14 387 (1.98)
further studies or others
(0.74) (0.002) (0.01) (0.11)
Whereabouts unknown 632 1015 5569 7216 | (36.92)
to employers
(1.26) (0.95) (2.67) (1.98)
1571 4772 13 201 19 544 (100.00)
Sealea (3.14) (4.48) (6.32) (5.35)
Note:
1 As a percentage of the number of IE posts at the same job level.

As a percentage of the number of total IE employees who left in the past 12 months.
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, Clerical/
Employees o) .
perative
Whereabouts . .
after Departure Managerial | Supervisory Support Total
P (%)’ (%)’ (%)’ ) (%)
Wholesale Trade
Taking up wholesale 29 139 502 670 (39.00)
trade related jobs (including
starting own business in (0.92) (1.25) (1.81) (1.59)
related trade)
Taking up non-wholesale 10 6 594 610 (35.51)
trade related jobs (including
starting own business in (4.40) (0.05) (2.14) (1.45)
non-wholesale trade)
Emigration, retirement, 5 5 0 10 (0.58)
further studies or others
(0.16) (0.04) (0) (0.02)
Whereabouts unknown 8 8 412 428 (24'91)
to employers
(0.25) (0.07) (1.48) (1.02)
52 158 1508 1718 (100.00)
SRl ) (1.64) (1.42) (5.43) (4.08)
Total 1623 4930 14709 21 262
(3.05) 4.20) (6.22) (5.22)
Note:
1 As a percentage of the number of wholesale posts at the same job level.
2 As a percentage of the number of total wholesale employees who left in the past 12 months.
Preferred Level of Education
2.22 According to the figures in Appendix 13, 67.5% of the employers in the IE

trade would like their managerial staff to be equipped with university degree or professional
qualifications (67.5% in 2012 vs 58% in 2010). The Survey also revealed that more
employers preferred to employ supervisory staff with diploma/certificate or above
qualifications (70% in 2012 vs 48.6% in 2010) and clerical/operative support staff who had
attained matriculation or above education (51.7% in 2012 vs 33.5% in 2010).

2.23 The Wholesale trade shared the same direction of the IE trade when hiring
managerial post, as evidenced by an increase in employers’ preferences of university degree
or professional qualifications (51.9% in 2012 vs 43.1% in 2010). The employers also
preferred to employ staff who had attained matriculation or above education in both the
supervisory level (72% in 2012 vs 43.6% in 2010) and the clerical/operative support level
(40.1% 1n 2012 vs 12.7% in 2010).  Further details can be found in Appendix 14.
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Preferred Relevant Years of Experience

2.24 Apart from preferring their employees to have higher education, the employers
also preferred them to have more relevant years of experience. For instance, more
employers would prefer their managerial staff (69% in 2012 vs 56.5% in 2010) and
supervisory staff (30.8% in 2012 vs 9% in 2010) and the clerical/operative support staff level
(7.8% in 2012 vs 2.5% in 2010) to have 6 years or more relevant working experience.

2.25 With regard to the Wholesale trade, the situation was similar to that of the IE
trade in respect of the preferred relevant years of experience, i.e., more Wholesale staff were
preferred to have 6 years or more relevant experience especially for those at the managerial
level (62.9% in 2012 vs 39.7% in 2010) and the supervisory level (38.7% in 2012 vs 4.2% in
2010).

2.26 Appendices 15 and 16 provide a comprehensive breakdown of the preferred
relevant years of experience by job title for the two trades.

Average Monthly Income

2.27 Similar to the 2010 Survey, the monthly income for the majority of the IE
managerial staff (73.36%) and supervisory staff (72.72%) in 2012 fell into the range of
‘HK$20,001 to HK$50,000” and ‘HK$10,001 to HK$30,000” respectively. Amongst the IE
clerical/operative support staff, those receiving ‘HK$10,001 to HK$20,000° per month
increased from 38.11% in 2010 to 53.88% in 2012, while those receiving ‘HK$20,001 to
HK$30,000” per month also increased from 8.30% in 2010 to 14.06% in 2012. A summary
of the average monthly income range of IE employees by job level is shown in Table L.

2.28 For the Wholesale trade, the percentage of managerial staff receiving
‘HK$30,001 to HK$50,000” per month increased from 14.60% in 2010 to 28.84% in 2012.
At the same time, the percentage of supervisory staff receiving ‘HK$20,001 to HK$30,000’
per month increased from 16.13% in 2010 to 34.63% in 2012, and the percentage of
clerical/operative support staff receiving ‘HK$10,001 to HKS$20,000° per month also
increased from 37.93% in 2010 to 49.14% in 2012. Table M outlines the distribution of
average monthly salary by job level for the Wholesale trade.
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Table L

IE Trade

Average Monthly Income Range by Job Level

Number of Employees
Average Monthly Clerical/
Income Range Operative
Managerial Supervisory Support Total
(%)’ (%)’ (%)’ (%)*
1 - 4414 4 415
Under $8,001 (0.002) “) 2.15) (1.23)
- 1518 29 198 30716
$8,001 - $10,000 () (1.45) (14.21) (8.53)
1561 43 782 110 698 156 041
$10,001 - $20,000 (3.13) (41.84) (53.88) (43.34)
17 287 32318 28 885 78 490
$20,001 - $30,000 (34.61) (30.88) (14.06) (21.80)
19 357 4213 1185 24 755
$30,001 - $50,000 (38.75) (4.03) (0.58) (6.88)
3 460 50 - 3510
850,001 - $70,000 (6.93) (0.05) ) (0.97)
1 266 - - 1266
Over $70,000
v (2.53) ) ) (0.35)
Unspecified 7 020 22772 31071 60 863
Spe (14.05) (21.76) (15.12) (16.90)
Total 49 952 104 653 205 451 360 056
(100.00) (100.00) (100.00) (100.00)
Note:
1 As a percentage of number of IE employees at the same job level.
2 As a percentage of the total number of IE employees.
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Table M Wholesale Trade
Average Monthly Income Range by Job Level
Number of Employees
Average Monthly Clerical/
Income Range Operative
Managerial Supervisory Support Total
(%)’ (%)’ (%)’ (%)’
- 501 1274 1775
Under $8,001 ) (4.63) (4.73) (4.34)
5 42 6 900 6 947
$8,001 - $10,000 (0.16) (0.39) (25.61) (16.98)
237 4 440 13 238 17 915
$10,001 - $20,000 (7.50) (41.06) (49.14) (43.78)
755 3745 188 4 688
$20,001 - $30,000 (23.88) (34.63) (0.70) (11.46)
912 77 35 1024
$30,001 - $50,000 (28.84) 0.71) (0.13) (2.50)
215 - - 215
$50,001 - $70,000
(6.80) (-) (-) (0.53)
12 - - 12
Over $70,000
v (0.38) ) ) (0.03)
Unspecified 1 026 2 009 5307 8 342
P (32.45) (18.58) (19.70) (20.39)
Total 3162 10 814 26 942 40 918
(100.00) (100.00) (100.00) (100.00)
Note:
1 As a percentage of number of wholesale employees at the same job level.

As a percentage of the total number of wholesale employees.
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Training Needs

2.29

2.30

employers were:

231

development skills.

According to the Survey, employers of the IE trade were prepared to provide
or sponsor 61 084 training places to their staff in the coming 12 months. The respective
training needs for each skill set are shown hereunder:

Mmoo a0 o

Trade Specific Skills (25 755 places or 42.2%)

Personal Development Skills (16 276 places or 26.6%)

Language Skills (7 014 places or 11.5%)

IT Skills (6 228 places or 10.2%)

Management Skills (4 551 places or 7.5%)

China-related Knowledge and World Vision (1 260 places or 2.1%)

In terms of the type of training to be provided, the top five named by IE

o Qo0 o

Product Knowledge (10 232 places)
Customer Relationship (6 197 places)

Interpersonal Communication (5 872 places)

Presentation (4 685 places)
Sales Technique (4 504 places)

By job level, the IE clerical/operative support staff will take up 43.9% of the
total training places, which are mainly on trade specific skills, followed by personal

Table N IE Trade
Training (in terms of training places) to be Provided or
Sponsored by Employers in the Next 12 Months
by Type of Training by Job Level
Clerical/
Type of Training Managerial Supervisory Operative Total
Support
Management Skills
Business Development and 1 902 136 ) 2 038
Management
Supply Chain Management 372 75 - 447
Supervisory Skills 077 331 20 1 428
Legal Knowledge 16 54 136 206
Marketing 280 136 16 432
Sub-Total 647 732 172 4 551
Trade Specific Skills
Intergatlonal Trade and 2 425 ) 447
Practices
Transport and Logistics 12 41 69 122
Product Development 245 476 45 766
Graphic Design 7 804 21 832
Merchandising 147 1 082 231 1 460
Sales Technique 697 824 2 983 4 504
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Clerical/

Type of Training Managerial Supervisory Operative Total
Support
Trade Specific Skills (Continued)
Customer Relationship 987 1 670 3 540 6 197
Product Knowledge 3 020 3 281 3 931 10 232
Quality Control 48 566 - 614
Compliance 40 504 37 581
Sub-Total 5 225 9 673 10 857 25 755
IT Skills
;ﬁ"&?ﬁi‘;‘;ﬁowmdge 830 1 764 841 3 435
Basic Computer Operation
Skills including Chinese 42 107 226 375
Input Method
Web Design 807 1 140 471 2 418
Sub-Total 1679 3011 1 538 6 228
China-related Knowledge and World Vision
China Trade Business 169 206 61 436
Laws and Regulatory
Restrictions for Access to 360 349 52 761
China's Market
World Vision 43 20 - 63
Sub-Total 572 575 113 1 260
Language Skills
Spoken English 19 1 326 1 461 2 806
Written English 14 1 337 1 464 2 815
Written Chinese 12 101 109 222
Putonghua 69 414 413 896
Japanese 75 20 172 267
Russian 3 5 - 8
Sub-Total 192 3 203 3 619 7 014
Personal Development Skills
Presentation 232 1 143 3 310 4 685
oterpersonal, 473 1 641 3 758 5 872
Negotiation 97 1 167 3 066 4 330
Others 468 508 413 1 389
Sub-Total 1270 4 459 10 547 16 276
Total 12 585 21 653 26 846 61 084
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2.32

2.33
employers are:

2.34

For the wholesale trade, 7 437 training places are expected to be provided by
employers, covering:

mo o o

Language Skills (2 852 places or 38.3%)

Trade Specific Skills (2 669 places or 35.9%)

IT Skills (1 023 places or 13.8%)

Management Skills (381 places or 5.1%)

Other Skills and Knowledge (264 places or 3.5%)
Personal Development Skills (248 places or 3.3%)

In terms of the type of training, the top five most sought-after by wholesale

Product Knowledge (1 633 places)

Customer Relationship (894)

Putonghua / Spoken English / Written English / Written Chinese (713
places)

e-commerce Knowledge and Applications (519 places)

Basic Computer Operation Skills including Chinese Input Method (504
places)

The majority (64.1%) of the total training places for the wholesale trade will
be utilized to train clerical/operative support staff, particularly on language skills.
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Table O Wholesale Trade
Training (in terms of training places) to be Provided or

Sponsored by Employers in the Next 12 Months

by Type of Training by Job Level

Clerical/
Type of Training Managerial Supervisory Operative Total
Support
Management Skills

11\341222;; lzr?:/elopment and 20 25 i 165
Supply Chain Management 54 - - 54
Supervisory Skills 81 76 - 157
Legal Knowledge - - - -
Marketing - 5 - 5

Sub-Total 215 166 - 381

Trade Specific Skills

International Trade and ) ) i )
Practices
Transport and Logistics - 5 - 5
Product Development 5 45 - 50
Graphic Design - 20 - 20
Merchandising - 20 - 20
Sales Technique 3 5 29 37
Customer Relationship 80 172 642 894
Product Knowledge 197 578 858 1633
Quality Control - 10 - 10
Compliance - - - -

Sub-Total 285 855 1529 2669

IT Skills

Z;i‘fg;‘ﬁi‘ziﬁomedge 27 190 302 519
Basic Computer Operation
Skills including Chinese 20 122 362 504
Input Method
Web Design - - - -

Sub-Total 47 312 664 1023
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Clerical/
Type of Training Managerial Supervisory Operative Total
Support
China-related Knowledge and World Vision
China Trade Business - - - -
Laws and Regulatory
Restrictions for Access to - - - -
China's Market
World Vision - - - -
Sub-Total B B 3 B
Language Skills
Spoken English - 142 571 713
Written English - 142 571 713
Written Chinese - 142 571 713
Putonghua - 142 571 713
Japanese - - - -
Russian - - - -
Sub-Total - 568 2284 2852
Personal Development Skills
Presentation - 30 57 87
Communietion 3 s1 0 14
Negotiation - 10 37 47
Sub-total 3 91 154 248
Other Skills and Knowledge
Occupational Safety 34 70 132 236
Others 11 16 1 28
Sub-Total 45 86 133 264
Total 595 2078 4 764 7 437
Employees Working on the Mainland
2.35 At the time of the Survey, 46.1% of the IE companies indicated that they had

deployed employees to work in the Mainland. The total number of employees involved
were 87 461, comprising 17 698 on stationed basis and 69 763 on travelling basis.
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2.36 By job level, the clerical and operative support staff exhibited the greatest
need to work in Mainland, representing 37.8% of the total headcounts. The situation of
deployment was more apparent for small companies with less than 5 employees, which took
up 51.9% of the total deployment. A summary of the number of employees deployed to
work on the Mainland by employment size by job level is given at Table P.

Table P IE Trade
Number of Employees Deployed to Work on the
Mainland by Employment Size by Job Level

Clerical/
Employment Size Managerial Supervisory Operative Total
Support
Stationed Basis
1-4 1 482 2 593 8 880 12 955
5-9 1 105 405 - 1 510
10-19 405 614 - 1 019
20 - 49 580 850 30 1 460
50-99 263 110 33 406
100 - 299 121 98 76 295
300 & Over 42 7 4 53
Sub-Total 3 998 4 677 9 023 17 698
Travelling Basis
1-4 3 472 14 052 14 919 32 443
5-9 4 427 3 798 3 302 11 527
10-19 5 165 3 721 2 698 11 584
20 - 49 2 840 3 638 2 339 8 817
50-99 1 070 1 227 352 2 649
100 - 299 628 1 434 422 2 484
300 & Over 114 133 12 259
Sub-Total 17 716 28 003 24 044 69 763
Total 21 714 32 680 33 067 87 461
2.37 The percentage of wholesale companies requiring their employees to work in

the Mainland, both on stationed or travelling basis, was distinctively lower, only 12.3% of
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Wholesale trade companies indicated to deploy their employees to work in the Mainland.
Out of the 1 989 employees reported to be deployed, 1 985 employees were required to travel
between the Mainland and Hong Kong from time to time only without having to stay over a
long period.

2.38 Similar to the case of IE, the mobility of employees of smaller scale
companies was higher. Table Q gives a breakdown of deployment by employment size in
the wholesale trade.

Table Q Wholesale Trade
Number of Employees Deployed to Work on the
Mainland by Employment Size by Job Level

Clerical/
Employment Size Managerial Supervisory Operative Total
Support
Stationed Basis
1-4 - - - -
5-9 - - - -
10-19 - - - -
20-49 - - - -
50-99 - - - -
100 - 299 - 4 - 4
300 & Over - - - -
Sub-Total o 4 - 4
Travelling Basis

1-4 501 - 750 1251
5-9 102 - 306 408
10-19 - 45 - 45
20-49 20 10 5 35
50-99 44 31 85 160
100 - 299 14 43 4 61
300 & Over - 25 - 25
Sub-Total 681 154 1150 1985

Total 681 158 1150 1989
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Shifting Functions out of Hong Kong

2.39 In addition to despatching employees to work in the Mainland, some IE
companies indicated that they had also shifted their functions, wholly or partially, outside
Hong Kong in the past 12 months. Only 113 companies so reported accounted for 0.1%
(2.9% in 2010 survey) of the total number of IE companies. The more common functions
that had been relocated include ‘Merchandising’, ‘Sales and Customer Services’, ‘Quality
Control’ and ‘Shipping’. Out of these 113 companies, only 1 (0.9%) company moved its
functions to other area in Asia rather than China. A more detailed analysis of the findings is
presented in Appendix 19.

2.40 Furthermore, 124 (0.1% of the total IE companies which might include the
113 companies mentioned above) also had the plans to shift functions outside Hong Kong in
the next 12 months. ‘Merchandising’, ‘Export and Marketing’, ‘Quality Control’ and
‘Warehouse’ are the most preferred activities to be moved, with the Mainland being the main
destination. A more detailed analysis of the findings is presented in Appendix 19.

Figure 11 IE Trade
Comparison between Companies Involved in Shifting
Functions to Other Places Outside Hong Kong in the
Past 12 Months and will be Involved in Shifting Their
Functions in the Next 12 Months

B Functions to be Shifted in Next 12 Months
Functions O Functions Shifted Outside Hong Kong in Past 12 Months

15 Cono D22
Quality Control 73, 9%2 96,0%!
T e —
020 50.4%
. (V]
Warehouse_ 23.0%

0%
Shippin: f) 23.9%
0%
0%
1.6%
Research & Development/®) 1 80/

78.2%!

Sales & Customer Services| : 24,892 AP
0% s a Percentage
Logistics o2 of the Ngmber
jut 5.3% of Functions
1 1 1 1 1 1 1 1 1 I Shifted

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

1 The figures based on 124 response companies
The figures based on 113 response companies
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SECTION III

CONCLUSIONS

Overall Manpower Structure in the Import/Export and Wholesale Trades

3.1 The Training Board has reviewed the survey findings and considered that they
generally reflect the manpower situation of the IE and Wholesale trades at the time of the
Survey.

3.2 In October 2012, the total workforce, including both technical and non-technical
manpower was 489 838 in the IE trade, with 360 056 (73.5%) persons were involved in the
principal IE jobs. Broken down into the three technical job levels, the respective percentages
were: managerial (13.9%), supervisory (29.1%) and clerical/operative support (57.1%).

33 With regard to the total workforce of 63 372 in the Wholesale trade as at
October 2012, 40 918 (64.6%) persons were categorised as technical manpower and the
relative percentages among the various levels were: managerial (7.7%), supervisory (26.4%)
and clerical/operative support (65.8%).

34 The analysis of findings of the IE and wholesale Trades is given in Table R
below.
Table R Manpower, Vacancy and Forecast Growth by Job Level
Employers’ Forecast
No. of No. of Forecast Manpower
Employees in Vacancies in Manpower Growth | Demand by
Job Level October 2012 October 2012 by October 2013 | October 2013
(%)’ (%)’
Import/Export Trade
Managerial ' 49 952 151 | (0.30) -5 (-0.01) 50 098
Supervisory 104 653 1 748 | (1.64) 568 (0.53) 106 969
Clerical / Operative 205 451 3 347 | (1.60) -7 (-0.003) 208 791
Sub-Total 360 056 5246 | (1.44) 556 (0.15) 365 858
Note:
Manpower demand = Number of existing employees + Vacancies.
1 Managerial level includes Owners/Sole Proprietors/Working Partners.
2 Growth rate as a percentage of the number of IE posts at the same job level in October 2012.
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Employers’ Forecast
No. of No. of Forecast Manpower
Employees in Vacancies in Manpower Growth | Demand by
Job Level October 2012 October 2012 by October 2013 | October 2013
(%)’ (%)’
Wholesale Trade
Managerial ' 3 162 0| (0.00) 0 (0.00) 3 162
Supervisory 10 814 299 | (2.69) 0 | (0.00) 11 113
Clerical / Operative 26 942 853 | (3.07) -5 (-0.02) 27 790
Sub-Total 40 918 1152 | (2.74) -5 (-0.01) 42 065
Total 400 974 6 398 | (1.60) 551 (0.14) 407 923
Note:
Manpower demand = Number of existing employees + Vacancies.
1 Managerial level includes Owners/Sole Proprietors/Working Partners.
2 Growth rate as a percentage of the number of wholesale posts at the same job level in October 2012.
3.5 With a view to evaluating the structure of the IE and Wholesale trades, Figures

12 and 13 have been drawn up to illustrate the percentage distribution of companies and
employees by employment size for each of the two trades.

Figure 12 IE Trade
Percentage Distribution of Companies and Employees by Employment Size
(As in October 2012)
Percentage ggg
90r BAs a % of Numb er of Companies
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Figure 13 Wholesale Trade
Percentage Distribution of Companies and Employees by Employment Size

(As in October 2012)
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3.6 The survey findings reflected that the IE and Wholesale trades were dominated
by small scale operations with less than 10 employees. Essentially, the IE trade had 89.9%
(vs. 86.6% in 2010) and the Wholesale trade had 92.0% (vs. 93.1% in 2010) of the companies
employing 1 to 9 persons.

3.7 From a different angle, 49.1% (vs. 46.8% in 2010) of the IE workforce was
engaged by companies with a set-up of less than 10 headcounts. The corresponding result for
the Wholesale trade was 55.0% (vs. 63.4% in 2010).

3.8 Operations with over 100 employees, on the other hand, only comprised 0.2%
(vs. 0.3% in 2010) and 0.1 % (vs. 0.1% in 2010) of the total companies in the IE and
Wholesale trades respectively.

3.9 In a nutshell, the distribution of companies by employment size for the two
trades did not have significant change between this and the last survey.

Vacancy Rates

3.10 The overall vacancy rate for technical manpower in the IE trade was slightly
increased from 0.93% in 2010 to 1.44% in 2012. Shortage of staff was mostly found at the

supervisory level (1.64%), using the manpower demand of that level as a base. A comparison
of the vacancies by job level between the two surveys is shown in Figure 14.
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Figure 14 IE Trade
Comparison of Vacancies by Job Level

(2010 vs 2012)
Job Level
. 151 (0.30%)*
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(50 10g3)+ 3 577)++ 216 (0.50 %)** B Vacancies in October 2012
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2424 (1.20%)**

Clerical / Operative
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(208 798)" (201 966)"
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Overall
(365302)" (362335)"" 3386 (0.93%)**
! ) ! ! y  Number of Vacancies
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Note:
* As a percentage of the number of IE posts in 2012 by job level.

*ok As a percentage of the number of IE posts in 2010 by job level.
Total number of IE posts in 2012 by job level.
Total number of IE posts in 2010 by job level.

3.11 Jobs having the highest number of vacancies in each job level of the IE trade
were summarized in Table S as follows:

Table S IE Trade
Highest Number of Vacancies by Job Level

Job Level Job Title (Number)

Managerial Level 1. Sales/ Marketing Manager (116)

2. Research and Development Manager /
Product Development Manager / Design
Manager / Chief Manager / Engineering
Manager / Application Manager (27)

98]

Merchandising Manager (6)

Supervisory Level Sales Supervisor (1 004)
Product Designer (417)

Merchandiser / Buyer (174)

Clerical / Operative Support Level Salesman / Sales Representative (1 658)
Documentation / Shipping Clerk (1 066)

Assistant Merchandiser (522)

el A N e
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3.12 The vacancy rate of the technical manpower in the Wholesale trade increased
from 1.31% in 2010 to 2.74% in 2012. The total number of vacancies also increased from
573 in 2010 to 1 152 in 2012 as shown in Figure 15.

Figure 15 Wholesale Trade
Comparison of Vacancies by Job Level
(2010 vs. 2012)
Job Level
Managerial 0 (0.00%)* —
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Note:
* As a percentage of number of wholesale posts in 2012 by job level.
** As a percentage of number of wholesale posts in 2010 by job level.

Total number of wholesale posts in 2012 by job level.
Total number of wholesale posts in 2010 by job level.

3.13 No vacancy was reported at the managerial level of the wholesale trade in this
Survey. Most of the vacancies were found at the clerical / operative support level of which
819 were ‘Salesman / Sales Representative’ posts, representing 71.1% of the total 1 152
vacancies in the wholesale trade.

3.14 The vacancy rate revealed in the Survey seem to be not significant Attributing
factors to this phenomenon might be resulted by the change in the operational pattern of the
trade where lots of supportive functions, e.g. logistics, had already been outsourced and the
cutting of job openings against the uncertain global economic environment
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Forecast Manpower Growth for October 2013

3.15 The manpower forecast projected by the employers of the IE trade indicated that
the total number of IE posts would increase from 365 302 in October 2012 to 365 858 in
October 2013. The rate of projected growth was 0.15% (+556 persons), which was higher
than the projected growth at -0.01% (-24 persons) in 2010. In view of the global economic
recovery is at slower pace, the 2013 manpower forecast by IE employers seemed to be modest.

3.16 The most sought-after IE jobs in the coming twelve months up to October 2013
would be ‘Sales Engineer’ (+745 persons or +69.69%) at the supervisory level and
‘Salesman/Sales Representative’ (+198 persons or +0.19%) at the clerical / operative support
level. On the other hand, those IE jobs with the highest reduction in the manpower forecast
would be ‘Shipping Supervisor’ (-127 persons or -3.66%) and ‘Documentation/Shipping Clerk’
(-203 persons or -0.38%).

3.17 The employers of the Wholesale trade were somehow rather conservative on the
twelve months manpower forecast and projected a negative growth of -0.01% (-5 persons).
The contraction was probably due to the difficult operating environment under the uncertain
global economy situation. For the sake of cost effectiveness, employees are expected to
undertake multi-tasks. In addition, for those small companies with unprofitable concerns
were difficult to survive in a competitive business environment.

3.18 Data for the 2013 forecast growth by job level can be found in Table R.

Manpower Changes by Job Level

3.19 When compared with 2010, the Survey noted a mild increase of 1.48% in the
total number of employees in the IE trade, from 482 689 to 489 838, and a decrease of -2.83%
in the total number of employees in the wholesale trade, from 65 215 to 63 372. Table T
shows the changes in the number of employees by job level from 2010 to 2012.
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Table T Changes in the Number of Employees by Job Level

(2010 vs. 2012)
Tob Level October October Increase/ %
2010 2012 Decrease Changes
Import/Export Trade

Managerial' 43 361 49 952 6 591 15.20

Supervisory 116 046 104 653 -11 393 -9.82

Clerical / Operative Support 199 542 205 451 5 909 2.96

Total Technical Manpower 358 949 360 056 1107 0.31
Adm12nlstratlve and Other Supportive 123 740 129 782 6 042 488
Staff

Total Workforce 482 689 489 838 7 149 1.48
Number of Companies 73 855 99 535 25 680 34.77
Wholesale Trade

Managerial' 2 602 3 162 560 21.52

Supervisory 12 518 10 814 -1 704 -13.61

Clerical / Operative Support 27 980 26 942 -1 038 -3.71

Total Technical Manpower 43 100 40 918 -2 182 -5.06
Admlzmstratlve and Other Supportive 27 115 27 454 339 153
Staff

Total Workforce 65 215 63 372 -1 843 -2.83

Number of Companies 14 908 13 895 -1 013 -6.80

Note:

1 Managerial level includes Owners / Sole Proprietors / Working Partners.

2 Include other supporting managers, other supporting supervisors, other supporting clerical and supportive staff
involved in engineering, production, personnel, accounting, finance, IT and labour intensive work such as driver,
amah, watchman, office assistant, cleaner and delivery man.

3.20 From Table T above, it is noted that despite the number of IE companies had

significantly increased by 34.77% from 73 855 in 2010 to 99 535 in 2012, there was only a

slight increase of 1.48% in the total workforce.

This reflected that most employers would

adopt a more prudential approach in expanding their workforce under the uncertain global

economy situation.

In addition, it is noted that the drop in the supervisory level was

noticeable (-9.82%), which was compensated by the growth in the managerial staff (+15.20%)

and clerical / operative staff (+2.96%).
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3.21 With regards to the wholesale trade, the number of companies and the total
workforce had decreased by 6.80% and 2.83% respectively. Similar to the IE trade, it also
showed a drop in the supervisory staff (-13.61%) but an increase of 21.52% in the managerial
staff. Also, it showed a drop in the clerical / operative staff (-3.71%)).

3.22 It is noted that a drop in the supervisory staff for both IE and Wholesale trades
was mainly due to that fact that it was the employers’ preference to have more managerial staff
to take up the roles and responsibilities previously undertaken by the supervisors with a view to
streamlining operation and maximizing utilization of resources as well as to deal with
demanding clients under the competitive market.

Staff Turnover Rates

3.23 In the 2012 survey, the overall staff turnover rate for the IE trade was -3.2%
over the last survey, representing less frequent manpower movement since 2010. The highest
turnover rate of IE staff was found in the clerical/operative support level.

3.24 Similarly, the Wholesale trade also recorded a lower staff turnover rate than that
in the 2010 survey, with the highest turnover rate of staff was also found in the
clerical/operative support level. Table U gives an account of the staff turnover rates found in
the current and the last surveys by job level.

Table U Changes in Staff Turnover Rates by Job Level

(2010 vs. 2012)
October 2010 October 2012 Increase/Decrease
Job Level 0! 0! 02
Import/Export Trade
Managerial 4.7 3.1 -1.6
Supervisory 4.0 4.5 +0.5
Clerical/Operative Support 12.0 6.3 -5.7
Overall 8.6 5.4 -3.2
Wholesale Trade
Managerial 1.2 1.6 +0.4
Supervisory 1.4 1.4 0.0
Clerical/Operative Support 6.5 54 -1.1
Overall 4.7 4.1 -0.6
Note:
1 As a percentage of the number of IE or wholesale posts at the same job level.
2 Net percentage change of the staff turnover rates between the current and the last surveys.
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Promotion Pattern
3.25 The Survey revealed that the overall promotion rates for both the IE and

Wholesale trades in 2010 and 2012 were more or less the same.

Table V. Internal Promotion of Employees by Job Level
(2010 vs. 2012)

No. of Employees No. of Employees
Tob Level Promoted from Within Promoted from Within
0b Leve in October 2010 in October 2012
(%)’ (%)’
Import/Export Trade
From Supervisory Level to 743 738
Managerial Level (1.71) (1.48)
From Clerical/Operative Support 1434 1 185
Level to Supervisory Level (1.24) (1.13)
From Others to Clerical/ 28 116
Operative Support Level (0.01) (0.06)
Sub-Total 2205 2 039
(0.61) (0.57)
Wholesale Trade
From Supervisory Level to 17 9
Managerial Level (0.65) (0.28)
From Clerical/Operative Support 70 71
Level to Supervisory Level (0.56) (0.66)
From Others to Clerical/ 5 34
Operative Support Level (0.02) (0.13)
Sub-Total 92 114
(0.21) (0.28)
Note:
1 As a percentage of the number of IE or wholesale employees at the same job level.
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Preferred Level of Education

3.26 Figures 16 and 17 highlight the comparison of preferred level of education by
employers for the IE and Wholesale trades in 2010 and 2012 by job level. Detailed findings
on the preferred level of education of the IE and Wholesale employees by job title are given in

Appendices 13 and 14.

Figure 16 IE Trade
Preferred Level of Education
(2010 vs. 2012)
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(c) Clerical/Operative Support Level

Percentage
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3.27 As shown in Figure 16 above, the survey revealed that more employers in the IE

trade would prefer their managerial and supervisory staff to have University or above level and
sub-degree level when compared to 2010. However, down to clerical/operative staff, a
qualification of ‘Secondary 4 to 5’ was already acceptable to most employers but it was noted
that a growing trend for the employers to prefer their clerical/operative staff to possess with
higher academic qualification at ‘Matriculation’.

Figure 17 Wholesale Trade
Preferred Level of Education
(2010 vs. 2012)
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(b) Supervisory Level

Percentage
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(c) Clerical/Operative Support Level
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3.28 As shown in Figure 17, similar to IE trade, more employers in Wholesale trade

preferred their managerial and supervisory staff to have higher academic qualifications at
‘professional qualification / university degree’ or sub-degree education level when compared to
2010. Also, the employers were more than ready to accept clerical / operative staff holding
either ‘Secondary 4 to 5’ but a growing trend to prefer their clerical/operative staff to possess
with higher academic qualification at ‘Matriculation’ was also noted.
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Preferred Relevant Years of Experience

3.29

A comparison on the employers’ preference of relevant years of experience

possessed by staff between 2012 and 2010 by job level was given in Figures 18 and 19.
Details showing employers’ preferred relevant years of experience of the IE and wholesale

employees by job title are shown in Appendices 15 and 16.

Figure 18 IE Trade

Preferred Relevant Years of Experience

(2010 vs. 2012)
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c) Clerical/Operative Support Level
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3.30 Compared to 2010, most employers of IE trade in 2012 still preferred their

managerial staff to have relevant years of working experience from ‘6 to less than 10 years’
(46.1% vs. 46.0% in 2010) but the percentage of employers preferring ‘10 years or above’
relevant working experience recorded an increase (25.0% vs. 14.4% in 2010). While for the
supervisory staff, a slight decrease in the percentage of employers preferring ‘3 to below 6
years’ (54.8% vs. 59.0% in 2010) but an increase in the percentage of employers preferring ‘6
years to 10 years’ (23.1% vs. 7.5% in 2010). Down to the clerical / operative staff, most
employers would ready to accept ‘1 or below 3 years”, but the employers tended to raise their
requirement on years of relevant experience to ‘3 - 6 years’.

Figure 19 Wholesale Trade
Preferred Relevant Years of Experience
(2010 vs. 2012)
(a) Managerial Level
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(b) Supervisory Level
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3.31 For the Wholesale trade, the survey revealed that the percentage of employers

preferred their managerial staff to possess relevant working experience at ‘3 to 6 years’ was
dropped when compared to 2010 (34.9% vs. 56.2% in 2010). It was also noted that the
percentage of employers preferring ‘6 to 10 years’ was slightly increased (32.6% vs. 30.0% in
2010). For those preferring ’10 years or above’ has even recorded a notable increase (32.2%
vs.12.2% in 2010). Down to the clerical / operative staff, most employers would ready to
accept ‘1 or below 3 years”, but the employers tended to raise their requirement on years of
relevant experience to ‘3 - 6 years’.

Training to be Provided / Sponsored by Employers

3.32 In this survey, there were 30 types of training under scrutiny, grouped
under 6 main categories. It was found that employers of the IE trade planned to provide /
sponsor a total of 61 084 training places to their employees in the next 12 months, which were
much less than that recorded in the 2010 Survey (155 436 training places). While for the
Wholesale trade, a total of 7 437 training places would be provided / sponsored by employers
in the next 12 months, which were also much less then that recorded in 2010 (11 578 training
places).
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3.33 This significant drop in the training resources was most probably due to the fact
that most employers would adopt a more prudential approach in cost control following the
global economy uncertainties. Nevertheless, most employers would rather prefer their
employees to receive on-the-job training and encourage them to upgrade themselves by
self-study.

3.34 An analysis of the findings by training type by job level of the IE trade is given in
Table W.

Table W IE Trade
Number of Training Places to be Provided / Sponsored
by Employers in the Next 12 Months by Job Level

Clerical/
Type of Training Managerial | Supervisory | Operative Total
Support
Management Skills
&iﬁigiﬁﬁ:el"pmem and 1 902 136 0 2 038
Supply Chain Management 372 75 0 447
Supervisory Skills 1 077 331 20 1 428
Legal Knowledge 16 54 136 206
Marketing 280 136 16 432
Sub-Total 3 647 732 172 4 551
Trade Specific Skills

International Trade and Practices 22 425 0 447
Transport and Logistics 12 41 69 122
Product Development 245 476 45 766
Graphic Design 7 804 21 832
Merchandising 147 1 082 231 1 460
Sales Technique 697 824 2 983 4 504
Customer Relationship 987 1 670 3 540 6 197
Product Knowledge 3 020 3 281 3 931 10 232
Quality Control 48 566 0 614
Compliance 40 504 37 581
Sub-Total 5 225 9 673 10 857 25 755
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Clerical/

Type of Training Managerial | Supervisory | Operative Total
Support
IT Skills
e-Cor'nm'erce Knowledge and 230 1 764 R41 3 435
Applications
Basic Computer Operation Skills
including Chinese Input Method 42 107 226 375
Web Design 807 1 140 471 2 418
Sub-Total 1679 3011 1 538 6 228

China-related Knowledge and World Vision

China Trade Business 169 206 61 436
fo Aceess to Chinds Market 360 349 2 761
World Vision 43 20 0 63

Sub-Total 572 575 113 1 260

Language Skills

Spoken English 19 1 326 1 461 2 806
Written English 14 1 337 1 464 2 815
Written Chinese 12 101 109 222
Putonghua 69 414 413 896
Japanese 75 20 172 267
Russian 3 5 0 8

Sub-Total 192 3 203 3 619 7 014

Personal Development Skills

Presentation 232 1 143 3 310 4 685
Interpersonal Communication 473 1 641 3 758 5 872
Negotiation 97 1 167 3 066 4 330
Others 468 508 413 1 389
Sub-Total 1270 4 459 10 547 16 276
Total 12 585 21 653 26 846 61 084

3.35 In order of popularity for the IE trade, ‘Trade Specific Skills’ still tops the list,

followed by ‘Personal Development Skills” and ‘Language Skills’. Similar to the survey in
2010, ‘Product Knowledge’ and ‘Customer Relationship’ remained the key training needs as
reflected in the 2012 survey. Other emerging training needs are listed below:
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a. Interpersonal Communication (5 872)
b. Presentation (4 685)

c. Sales Technique (4 504)

3.36 The analysis of findings by training type by job level of the Wholesale trade is
given in Table X.
Table X Wholesale Trade
Number of Training Places to be Provided / Sponsored
by Employers in the Next 12 Months by Job Level
Clerical/
Type of Training Managerial Supervisory Operative Total
Support
Management Skills

Business Development and 30 35 0 165
Management
Supply Chain Management 54 0 0 54
Supervisory Skills 81 76 0 157
Legal Knowledge 0 0 0 0
Marketing 0 5 0 5

Sub-Total 215 166 0 381

Trade Specific Skills

Intematlonal Trade and 0 0 0 0
Practices
Transport and Logistics 0 5 0 5
Product Development 5 45 0 50
Graphic Design 0 20 0 20
Merchandising 0 20 0 20
Sales Technique 3 5 29 37
Customer Relationship 80 172 642 894
Product Knowledge 197 578 858 1 633
Quality Control 0 10 0 10
Compliance 0 0 0 0

Sub-Total 285 855 1529 2 669

IT Skills

e—Commgrce.Knowledge 27 190 302 519
and Applications
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Clerical/
Type of Training Managerial Supervisory Operative Total
Support
IT Skills (continued)
Basic Computer Operation
Skills including Chinese 20 122 362 504
Input Method
Web Design 0 0 0 0
Sub-Total 47 312 664 1 023
China-related Knowledge and World Vision
China Trade Business 0 0 0 0
Laws and Regulatory
Restrictions for Access to 0 0 0 0
China's Market
World Vision 0 0 0 0
Sub-Total 0 0 0 0
Language Skill
Spoken English 0 142 571 713
Written English 0 142 571 713
Written Chinese 0 142 571 713
Putonghua 0 142 571 713
Japanese 0 0 0 0
Russian 0 0 0 0
Sub-Total 0 568 2 284 2 852
Other Skills and Knowledge
Occupational Safety 34 70 132 236
Others 11 16 1 28
Sub-Total 45 86 133 264
Total 595 2 078 4 764 7 437
3.37 While for the Wholesale trade, though the ‘Language Skills’ tops the list

followed by the ‘Trade Specific Skills’, both of them remained the key training categories with
greater demand.  As revealed in the survey, more employees would be expected to enrol in
the following training aspects in the next 12 months:
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a. Product Knowledge (1 633)
b. Customer Relationship (894)
c. Putonghua / Spoken English / Written English / Written Chinese (713)

3.38 Overall, the above trends point to a notable decreasing demand for training for
both the IE trade and Wholesale trade. This phenomenon may probably due to the fact that
most employers would become more cautious in allocating their resources under the difficult
operating environment.

3.39 The employers tended to employ more experienced employees by uplifting their
recruitment criteria rather than putting extra training resources. Nevertheless, most employers
would rather prefer their employees to receive on-the-job training and encourage them to
upgrade themselves by self-study.

Shifting Functions out of Hong Kong — IE Trade

3.40 A number of IE companies set their manufacturing bases and representative
offices in places outside Hong Kong for reasons of proximity to the markets and/or lower
production costs in last several years. However, shifting some of the functions out of Hong
Kong were getting less popular and the trend was slowing down as recorded in the 2012
Survey, only 0.11% of the IE firms in Hong Kong were so involved in the past 12 months, as
compared with 2.93% in 2010 and 5.10% in 2008.

341 The functions which had been shifted, as revealed in the 2010 and 2012
surveys, were quite similar. A higher percentage of companies in the IE trade would be
involved in shifting their ‘Merchandising’, ‘Sales and Customer Services’, ‘Quality Control’
and ‘Shipping’ functions to the Mainland. Apart from the above, functions like ‘Warehouse’
and ‘Export and Marketing’ started to join the queue. A breakdown of the functions already
shifted or to be shifted in the past or coming 12 months is shown in Appendix 19.

342 In respect of destinations of the shifting made, Mainland China was still the first
choice as it covered 99.14% of respondents. Most of the shifts were made in Southern China,
followed by Northern China and Eastern China. Apparently, this was due to its strategic
position and the potential of further integration with Hong Kong. Of the total number of 113
companies shifted its functions to Mainland China, a total of 83 companies had already
recruited additional manpower in Mainland China in order to man the shifted operations but
only one company indicated its need to recruit additional employees in Hong Kong.

Manpower Involvement in Various Functions — Wholesale Trade

3.43 In most cases, the wholesale operations in Hong Kong need to integrate with
other related functions in order to survive and to remain competitive. The involvement of the
wholesale manpower in functions other than its main role is indicated in Table Y.

3.44 It was reflected from the data that the Wholesale trade employees were required
to perform, apart from their own duties, other facets of activities on the distribution chain, the
more typical ones being ‘Sales and Marketing’, ‘Procurement’ and ‘Distribution’ for a total of
53 804 man-times.
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3.45 Overall employers’ forecast growth in manpower involved in these areas in the
coming 12 months was insignificant (1.46%), with the relatively more prominent one in ‘Sales
and Marketing’ (3.80%). Other manpower involvement in the functions of ‘Quality Control’,
‘Warehousing” and ‘Procurement’ recorded a drop in growth in - 0.34%, - 0.11% and - 0.05%
respectively.

Table Y Wholesale Trade
Manpower Involvement by Function

(In terms of Man-times)

No. of Wholesale | No. of Wholesale Forecast %

Employees Employees Changes of

(in terms of (in terms of Manpower

Functions / Activities Man-Times) Man-Times) Growth (+) /

Involved Involved Decrease (-)

(As in October (As in October (October 2012 —
2012) 2013) October 2013)

Import / Export 4267 4269 +0.05%
Retail 3266 3266 0.00%
Brand Name Development 88 88 0.00%
Sales and Marketing 20970 21766 +3.80%
Distribution 5059 5059 0.00%
Manufacturing 66 66 0.00%
Procurement 9775 9770 -0.05%
Warehousing 4525 4520 -0.11%
Quality Control 1 456 1451 -0.34%
Product Design 1374 1374 0.00%
Technical Support 2933 2933 0.00%
Site Management 25 25 0.00%
Total 53 804 54 587 +1.46%
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Additional Manpower Requirement by October 2013

3.46

On the basis of employers’ forecast of manpower growth by October 2013 and

the wastage rates, the estimated additional manpower requirement in October 2013 by job level
for the IE and Wholesale trades is outlined in Table Z.

Table Z Additional Manpower Requirement
by October 2013 by Job Level
Employers’
Forecast of Total No. of
No. of Manpower No. of Additional
Job Level Employees in | Growth by Employees to Employees by
October 2012 | October 2013 | Replenish Wastage | October 2013’
(%)’
Import/Export Trade
Managerial 49 952 -5 1 093 2.19 1 088
Supervisory 104 653 +568 1 420 1.36 1 988
Clerical/Operative | 555 45 7| 738 | 359 7 377
Support
Sub-Total 360 056 +556 9 897 2.75 10 453
Wholesale Trade
Managerial 3 162 0 23 0.73 23
Supervisory 10 814 0 19 0.18 19
Clerical/Operative 26 942 5 1006 | 3.73 1 001
Support
Sub-Total 40 918 -5 1 048 2.56 1 043
Total 400 974 +551 10 945 2.73 11 496

Note:
1 Wastage rate by job level.
2 “Wastage rate” is defined as the percentage of IEW employees leaving their current IE or wholesale jobs and taking

up non-IE or wholesale positions, emigrating, retirement, further studies or for other reasons, out of the total

number of IE and wholesale employees
3 Total Number of Additional Employees by 2013= Employers’ Forecast of Manpower Growth by October 2013 +
Number of additional Employees to Replenish Wastage
Assuming that the number of wastage is fully replenished.
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Projected Annual Manpower Requirement from 2013 to 2017

3.47 Different approaches had been adopted to predict the manpower requirement of
the IE and Wholesale trades in the coming five years.

3.48 In respect of the IE trade, a labour market analysis (“LMA”) approach is used
for projecting the annual manpower requirement by examining a group of key statistical
data/economic indicators collected by a reliable and independent authority that reflect the
important changes in local economy, demography and labour market. A variable reduction
method called Principal Component Analysis is used to select and create variables/
determinants from the sets of economic indicators for use in building and maintaining the
statistical model. Manpower projection of the IE trade from 2013 to 2017 using the LMA
approach is shown in Figure 20 and a further description of the LMA approach can be found in
Appendix 21.

Figure 20 Manpower Projection of the Import/Export Trade from 2013 to 2017
(by Labour Market Analysis Approach)
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3.49 The LMA approach was, on the other hand, not appropriate for the wholesale
trade as related historical manpower data fluctuated widely in the past 20 years without a
traceable trend. Thus, no economic indicators can be identified as principal components to
project the manpower.
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3.50 As a result, an alternative method namely Adaptive Filtering Method (“AFM”)
had been considered. The manpower projections for the wholesale trade from 2013 to 2017
projected by the AFM approach are shown below.

Year Actual Projected by AFM Employers
Forecast

2012 42 070 B -
2013 - 42775 (+1.68%*) | 42065 (-0.01%%)
2014 - 43 005 (+0.54%**) -
2015 - 43 180 (+0.41%**) -
2016 - 43 313 (+0.31%%**) -
2017 - 43 413 (+0.23%**) -

All figures include technical manpower only.

*  As percentage change vs. actual manpower in 2012

**  As percentage change vs. projected manpower in previous year

3.51 The Training Board has decided to adopt the AFM approach (+1.68%) for the

2013 projection in the belief that this aligns better with the overall wholesale trade business
outlook than the Employers’ Forecast (-0.01%).

2012 Review

3.52 The slowdown of the Hong Kong economy with a modest growth of 1.4% in
2012, down from the above-trend growth of 4.9% in 2011, was mainly dragged by the weak
external demand amid a dimmed global economic environment characterized by the lingering
euro debt crisis and fragile recovery of the major advanced economies..

3.53 The total exports of Hong Kong goods stayed weak with a small year-on-year
growth of 1.3% in 2012, down from the moderate 3.4% in 2011. It was mainly hit by the
recession of the Eurozone economy and sluggish recovery of the US economy. Exports to the
European Union declined significantly further and continued weaknesses were also widely
seen across many Asian markets with a slowdown in their production. As a result, Hong
Kong’s exports to India, Korea, Taiwan and Singapore also declined visibly in 2012.

3.54 China’s economic growth slowed to 7.8% year-on-year in 2012 amid the global
economic uncertainties. In the second half of 2012, the government shifted its top priority
from taming inflation to stabilizing growth. Since then, it has eased its control over bank
lending, speed up the approval for construction projects and stepped up tax reduction. As a
result, its economic growth accelerated to 7.9% in the fourth quarter of 2012.
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3.55 As reported quarterly, total exports of Hong Kong goods contracted 5.2% and
0.2% respectively in the first and second quarters over the year earlier, but they bounced 4.0%
and 6.1% respectively in the third and fourth quarters due to the faster economy growth in
China in the latter part of 2012. Hence, it offset most of the decline in the first half and
achieved a modest growth for 2012 as a whole.

3.56 The global economic climate also dampened the exports of Hong Kong services.
It recorded a modest growth of 1.2% in 2012, down from 4.9% in 2011. Owing to the weak
merchandise trade, exports of transportation and trade-related services also declined. In
addition, financial and business services were affected by the slowing economic activities and
cautious market sentiments.

3.57 In view of the largely stable employment and improved income condition, the
Hong Kong domestic sector stayed rather resilient in 2012 and provided a cushion against the
external demand weakness. The private consumption expenditure grew 4.0% in real terms in
2012, still notably down from 9% in 2011. Amid the slower local economic growth and
subsided external price pressures, inflation grew slowly in 2012.

3.58 The external environment was fragile and unsteady in the major advanced
economies in 2012. The Eurozone sovereign debt crisis re-ignited in May and June following
the political tension in Greece and the banking problem in Spain. The stock market across the
board tumbled in May until the austerity measures were announced by the European Central
Bank (ECB). Nevertheless, the fluidity of the crisis continued to overshadow the economic
prospect. In the US, the economy lost steam and unemployment rate elevated. Against the
backdrop, the Federal Reserve launched the third round of quantitative easing in
mid-September.  Dented market sentiments weighted on fund raising activities, with the total
Initial Public Offering (IPO) funds raise shrinking by 65% to $89.8 billion.

3.59 Traditionally, the wholesale and retail trade is highly correlated with the
inbound tourism. The Hong Kong Tourism Board showed that there were a record-high of
48.6 million visitors from around the world, a remarkable increase of 16.0% over 2011.
Mainland China continued to be the largest contributors with 34.9 million arrivals, accounting
for 71.8% of the total arrivals in Hong Kong. Amid the global economic uncertainties,
visitors spend cautiously. The wholesale and retail trade was adversely affected. According
to the Business Receipts index released by the Census and Statistics Department (C&SD), the
retail trade in Hong Kong in the fourth quarter of 2012 was +7.6%, down from +23.3% in the
fourth quarter of 2011. According to the Business Receipts index released by the Census and
Statistics Department (C&SD), the wholesale trade in the fourth quarter of 2012 was +4.3%,
down from +12.7% in the fourth quarter of 2011.

3.60 Internationally, Hong Kong continues to foster trade ties with new and
emerging markets. The free trade agreement (FTA) between Hong Kong and European Free
Trade Association namely Iceland, Liechtenstein, Switzerland and Norway came into force in
October 2012. Hong Kong signed its first FTA with a Latin American country Chile in
September and exchanged views with Russia on strengthening bilateral trade and cooperation
in service trade. The FTA helped to bolster Hong Kong’s economy by creating more business
opportunities catalysed by increased trade as well as stronger investment flows.
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3.61 Table AA shows the trend of manpower changes for the two trades in the past

few years.

Table AA  Manpower Changes in the IE and Wholesale Trades

(2006 to 2012)

Number of Persons Engaged

2006

2008 2010 2012

Import & Export Trade

Technical Manpower

_ - 329910 362 771 358 949 360 056
(including owner / sole (4.0%)" (5.0%)" (-0.5%)" (0.2%)"
proprietor / working partner)

Total Workforce 469 643 497 464 482 689 489 838
(2.6%)" (3.0%) (-1.5%) (0.8%)"
Wholesale Trade
Technical Manpower 32 100 37012 43100 40918
(including owner / sole (0.4%)* (7.7%)" (8.2%)" (-2.6%)"
proprietor / working partner)
51 149 60 773 65 215 63 372
Total Workforce (-5.7%)" (9.4%)" (3.7%)" (-1.4%)"

Note:

+

Annual growth rate from 2005

H > x

Average annual growth rate between 2006 to 2008
Average annual growth rate between 2008 to 2010
Average annual growth rate between 2010 to 2012
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2013 Business Outlook

3.62 According to the Census and Statistics Department, the Hong Kong economy
expanded robustly by 3.1% year-on-year in real terms in the first half of 2013, after growing by
1.5% in 2012. Furthermore, the GDP growth forecast for 2013 was revised from 1.5 - 3.5%
to 2.5 - 3.5% in August 2013 after taking into consideration of the actual outturn of the 3.1%
year-on-year real GDP growth in the first half of 2013 coupled with the somewhat reduced
downside risks to the global economy.

3.63 The growth of the IE trades was dragged down by the unfavourable external
environment in 2012 characterised by the unsettled euro crisis and sluggish recovery of the
major advanced economies. For 2012, both the re-exports and imports recorded only a
modest growth in value terms of 3.2% and 3.9% respectively while the domestic exports
dropped by 10.4%. The results of Hong Kong’s import and export performance for the years
from 2006 to 2012 are listed in Table BB below:

Table BB External Merchandise Trade Figures

Imports Domestic Exports Re-exports

Year HKS Year-on- HKS Year-on- HKS Year-on-

Million Year Million Year Million Year

% Changes % Changes % Changes
2006 2 599 804 11.6 134 527 -1.1 2326 500 10.0
2007 2 868 011 10.3 109 122 -18.9 2578 392 10.8
2008 3025 288 5.5 90 757 -16.8 2733394 6.0
2009 2 692 356 -11.0 15574 -36.4 2411 347 -11.8
2010 3364 840 25.0 69 512 204 2961 507 22.8
2011 3764 596 11.9 65 662 -5.5 3271592 10.5
2012 3912163 3.9 58 830 -104 3375516 32
Source: Statistical Digest of the Services Sector, 2013 Edition, Census and Statistics Department
3.64 Hong Kong exports in the first quarter of 2013 were still hindered by weak

demand from traditional markets. Sales to the US and the EU fell by 1% and 4%
year-on-year respectively. However, sales to Chinese Mainland were notable, rising by 6% to
constitute 55% of Hong Kong’s total exports. Whereas, the EU, the US, ASEAN and JAPAN
which making up 9%, 9%, 7% and 4% of Hong Kong’s total exports in the first half of 2013
respectively. The business relationship between the Mainland and Hong Kong in recent year
is shown in the table CC.
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Table CC Share of the Mainland in Hong Kong’s Global Trade

Imports as Domestic Exports as Re-exports as

Main Supplier Main Destination Main Destination

Year HKS Year-on- HKS Year-on- HKS Year-on-
Million Year Million Year Million Year

% Changes % Changes % Changes
2002 717 074 5.1 41374 -16.5 571 870 15.2
2003 785 625 9.6 36 757 -11.2 705 787 23.4
2004 918 275 16.9 37 898 3.1 850 645 20.5
2005 1 049 335 14.3 44 643 17.8 967 923 13.8
2006 1 192 952 13.7 40268 -9.8 1 115941 15.3
2007 1 329 652 11.5 40 610 0.8 1267 722 13.6
2008 1410 735 6.1 34758 -16.8 1 335 687 6.0
2009 1 249 374 -11.4 26 672 -36.4 1236 577 -11.8
2010 1 529 751 22.4 31223 20.4 1 566 999 22.8
2011 1 696 807 10.9 30 699 -1.7 1716 056 9.6
2012 1 840 862 8.5 26 026 -15.2 1 831 732 6.7
Source: Statistical Digest of the Services Sector, 2013 Edition, Census and Statistics Department
3.65 Looking forward, the global economy is expected to improve slightly in 2013 as

the downside risks should lessen somewhat due to the improved financial condition in Europe,
the US economy will likely on the track to recovery, faster momentum in the Mainland and the
signs of pick-up in production and export activities in many Asian economies. The Hong
Kong merchandise export growth stood at 4.3% year-on-year in the first half of 2013. The total
exports of goods are expected to see some improvement in 2013.

3.66 Nevertheless, the fundamentals of the advances economies remain weak and it
will continue to cast a shadow over economic growth. Demand conditions in the advanced
markets as a whole were still weak and the exports across many Asian economies remained
subdued. However, the re-acceleration of the mainland economy should render a stabilizing
force to cushion against the relatively weak final demand of the advanced economies. Hence,
the global trade flow will likely see a modest growth but it is difficult to see a sharp rebound
for the Hong Kong’s export performance in 2013.

3.67 It is envisaged that the exports of services could also see some pick-up in
growth in 2013 after experiencing a notable slowdown in 2012. As a matter of fact, it
performed much better and picked up further to an 8.8% year-on-year growth in real terms in
the second quarter, up from the 5.3% growth in the first quarter according to the source from
the Census and Statistics Department. Exports of financial and other business services also
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regain some momentum, thanks to the further development of RMB business, the expected
revival of fund-raising activities and the better growth prospect of the Mainland economy.
Whereas the exports of travel services should remain to see solid growth, thanks to the thriving
inbound tourism.

3.68 In 2013, domestic demand remained resilient as the local consumer sentiment
should still be underpinned by favorable income and employment conditions. According to
the Census and Statistics Department, the private consumption expenditure rose further in the
second quarter by 4.2% year-on-year in real terms. For investment expenditure, it also recorded
a notable growth of 6.9% in the second quarter which was mainly due to the acceleration of
machinery and equipment acquisition and large-scale public infrastructure projects such as the
construction of the second berth, the West Island Line and the South Island Line East etc.
Hence, the domestic sector is expected to hold up generally well in 2013.

3.69 The labor market remained in a state of full employment. Wages and earnings
also experienced further increase in recent periods. With the introduction of the “Statutory
Minimum Wage” (SMW) since 2011 followed by revising its rate from $28 per hour to $30 per
hour in May 2013, the median household income rose by 1.4% in real terms after discounting
inflation, while average earning for the full-time employees rose even more by 2.9% in real
terms according to the source from the Census and Statistics Department. This reflected the
labor market condition is tight with the aid of the upward adjustment of wage since May 2013.
As a result, this wage pressure together with the rise in commercial rentals imposed a high
operating cost for local business.

3.70 The opening of Shanghai's free-trade zone on 29 Sept 2013 had stolen the
spotlight from Hong Kong as an international centre. It’s believed that business in Hong
Kong is likely to face fierce competition from Shanghai as the harbour becomes fully active,
especially after the setting up of the free-trade zone. The free-trade zone plan may involve
amendments to financial regulations; the liberalisation will also be much greater in scale and
broader in scope than other similar initiatives in China. Nevertheless, in the latest World
Economic Forum’s global competitiveness report in 2013-14, Hong Kong moved up two
places to seventh. It ranks top in infrastructure for the fourth consecutive year and also first in
the area of financial market development. The new free-trade deal for Shanghai would not
immediately threaten Hong Kong’s leading position as one of the world’s most important
financial centre cities and also one of the busiest ports. But in the long run, Hong Kong must
explore its further competitive strengths unique to the city. After all, competition is not a bad
thing.

3.71 Economic integration between Hong Kong and the Mainland continued to
deepen upon signing the supplement IX to Closer Economic Partnership Arrangement (CEPA)
in June 2012, which provided a total of 43 services liberalization, trade and investment
facilitation measures, aiming to strengthen Hong Kong and the Chinese mainland’s
cooperation in areas of finance and trade and investment facilitation, and further promote the
mutual recognition of professional qualifications of the two places. Recently, Supplement X
to CEPA was signed in August 2013. It provides a total of 73 services liberalization, trade
and investment facilitation measures, which include 65 liberalization measures for trade in
services and 8 measures to strengthen co-operation in areas of finance and facilitate trade and
investment of the two places. The various new measures will enable Hong Kong services
industries to develop the Mainland market and are conducive to the continued economic
co-operation and development of the two places.
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3.72 In order to overcome the challenges ahead, a number of initiatives were set out
in the “2013-14 Policy Address” for striving to achieve sustain economic growth in Hong
Kong. For instance, the establishment of the Economic Development Commission (EDC)
would provide a new platform for the Government to work with the market in the promotion of
economic development through developing ideas, advising on strategies and policies,
examining the structure of different industries and exploring measures for the development.
In addition, the establishment of the Financial Services Development Council (FSDC) will help
to promote Hong Kong’s financial service industry and complement the internationalization of
China’s financial market. Also, the setting up of an Economic and Trade Office in Wuhan
would help to provide stronger assistance to Hong Kong people and enterprises on the
mainland and supporting Hong Kong business associations in establishing sales and promotion
venues on the mainland for building the Hong Kong Brand.

3.73 To support local enterprises to tap new markets, facilitating trade flows and
promoting economic developments are vital. In view of that, Hong Kong and the Association
of Southeast Asian Nations (ASEAN) have agreed to pursue a bilateral free trade agreement, in
line with Hong Kong’s goal of strengthening economic partnership with its 10 member states
(i.e. Brunei, Cambodia, Indonesia, Laos, Malaysia, Myanmar, the Philippines, Singapore,
Thailand and Vietnam). Southeast Asia is one of the fastest growing economic regions in the
world. Free trade agreement will enhance trade and investment flows between ASEAN and
Hong Kong by generating new opportunities for business and boost economic growth in the
longer term. Apart from tapping the potential markets in Southeast Asia, the emerging
markets in Latin America (such as Mexico, Chile, Brazil, Argentina, Peru etc.) and Middle East
(such as United Arab Emirates, Saudi Arabia, Israel etc.) would also be tempting for the traders
to explore new horizons and market niches in future.

3.74 On the whole, the world trade environment is likely to restore its strengthen
during the rest of 2013.  While the lingering EU debt is yet to be solved, the US is undergoing
a gradual economy recovery. The Mainland economy is also maintaining a steady growth
though at a slower pace. It is forecast that the economy growth of Hong Kong would be at a
modest pace. It may somewhat strengthen next year but only if the external environment
become more stable.

Source:

Hong Kong Census and Statistics Department

Hong Kong Trade Development Council

Economic Analysis Division, HKSAR

People’s Daily

China Daily

2013-14 Budget

2013-14 Policy Address

Quarterly Business Receipts Indices for Service Industries
World Economic Forum’s global competitiveness report 2013/14
Press Release by Government on 29 Aug 2013
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SECTION IV

RECOMMENDATIONS

Training Needs

4.1 Based on the survey findings, the Training Board recommends that training
should be provided to meet the training needs of the IE and Wholesale trades.

4.2 According to the findings indicated in Paragraph 3.32 to Paragraph 3.39 in
Section III, the industries estimated that the training places to be provided / sponsored by the
employers for the IE and wholesale trades would be around 61 084 and 7 437 respectively in
the coming 12 months. The breakdown by job level is shown in the following table.

Number of Training Places to be provided/

Job Level sponsored by Employers in 2013
IE Trade Wholesale Trade
Managerial 12 585 595
Supervisory 21 653 2 078
Clerical / Operative Support 26 846 4 764
Total 61 084 7 437
4.3 The survey findings revealed that there was a training need required by the

industries in order to help the employees to sustain competitive edge in the industry. The
Training Board considers there is a need for the employers to provide trainings to their
employees in accordance with their training needs.

4.4 With the establishment of the Qualifications Framework for the IE industry,
the Training Board believes that it will definitely benefit the industries by providing
well-defined standards of qualifications and clear indication of the articulation ladders for
both employers and employees in order to facilitate learners to map out their own progression
pathways for lifelong learning. The Qualifications Framework Secretariat is recommended to
continue promoting the Framework to the stakeholders.

4.5 For those SME with little and no resources for internal training, the Skills
Upgrading Plus Scheme (SUS Plus) and Continuing Education Fund (CEF) funded by the
HKSAR Government provide financial assistance for in-services training to meet the skill
requirements of the industries. Hence, the Training Board would continue to support these
financial measures to meet the training needs of the industry and recommend the Government
to consider extending the scope and amount of subsidies for employees under the CEF
scheme.
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4.6 The relaxation of the eligibility criteria and the increase in the number of
retraining places offered by the Employees Retraining Board (ERB) would help the
non-engaged people to enhance their employability by re-entering into the labour market.
These measures are also supported by the Training Board.

4.7 The Training Board would also support the inclusion of the import and export
related competencies in the Applied Learning Course of the New Secondary School
Curriculum with a view to helping students to understand the fundamental theories and
concepts of the IE trades, and providing them with the opportunities to explore their career
aspirations in the industries.

The Training Services Providers

4.8 In order to ahead of the competitive environment, training providers are
recommended to provide more training programmes in the aspects of personal development
skills, language skills and trade specific skills.

4.9 On top of expanding the scope of training, training institutions such as the
Vocational Training Council are advised to devise multiple training modes such as e-learning
and module accumulation programme to offer more flexibility to those employees who have
long working hours that are unable to attend the programme regularly.

4.10 Apart from in-service training, pre-employment training should not be
overlooked in order to draw more qualified young people into the trades. Hence, basic
knowledge and soft skills can be built into the curriculum to assist the students in adapting to
the job easier after graduation.

4.11 Training providers are also recommended to offer other training courses like
brand management, languages, China trades, quality control, factory audit, international
import/ export rules and regulations, domestic trading, entrepreneurship skills and
e-commerce. The Training board believes that these skills and knowledge could also help to
enhance the competitiveness of the employees and benefit of the employers at last.

Employers

4.12 Training on trade specific skills and languages are recommended to be the
core areas for Import/ Export/ Wholesale sectors. To achieve this, companies could invite
training providers to develop tailor-made training courses for their employees to suit their
needs.

4.13 Employers are advised to encourage their employees to attend training
programmes to upgrade their knowledge and skills by offering them some incentives such as
granting time-off, monetary subsidies or promotion opportunities wherever possible.

66



Employees

4.14 The mind-sets of the employees are equally important. They should strive to
develop a vision and be aware of the importance of life-long learning. In addition, they
should also make themselves readily available to face any challenges ahead in order to
sustain their competitive edge in the market.

Future Surveys

4.15 The Training Board recommends that manpower surveys should continue to
be conducted once every two years with a view to bringing stakeholders to a better
understanding of the manpower situation in the import/export and wholesale trades and be
proactive in taking appropriate actions in anticipation of forthcoming changes.
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RT  EBEHER ABEL
(2010 £E 82 2012 £ ELEY)
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T E 4k 116 046 104 653 -11 393 -9.82
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B8 B K TH B HE 20 970 21 766 +3.80%
77 35 5059 5059 0.00%
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10.

I1.

12.

13.

14.

Appendix 1

VOCATIONAL TRAINING COUNCIL

Terms of Reference of Training Boards

To determine the manpower demand of the industry, including the collection and
analysis of relevant manpower and student/trainee statistics and information on
socio-economic, technological and labour market developments.

To assess and review whether the manpower supply for the industry matches with the
manpower demand.

To recommend to the Vocational Training Council the development of vocational
education and training facilities to meet the assessed manpower demand.

To advise the Hong Kong Institute of Vocational Education (IVE) and Pro-Act Training
& Development Centres on the direction and strategic development of their
programmes in the relevant disciplines.

To advise on the course planning, curriculum development and quality assurance
systems of the IVE and Pro-Act Training & Development Centres.

To prescribe job specifications for the principal jobs in the industry defining the skills,
knowledge and training required.

To advise on training programmes for the principal jobs in the industry specifying the
time a trainee needs to spend on each skill elements.

To tender advice in respect of skill assessments, trade tests and certification for
in-service workers, apprentices and trainees, for the purpose of ascertaining that the
specified skill standards have been attained.

To advise on the conduct of skill competitions in key trades in the industry for the
promotion of vocational education and training as well as participation in international
competitions.

To liaise with relevant bodies, including employers, employers’ associations, trade
unions, professional institutions, training and educational institutions and government
departments, on matters pertaining to the development and promotion of vocational
education and training in the industry.

To organize seminars/conferences/symposia on vocational education and training for
the industry.

To advise on the publicity relating to the activities of the Training Board and relevant
vocational education and training programmes of the VTC.

To submit to the Council an annual report on the Training Board’s work and its
recommendations on the strategies for programmes in the relevant disciplines.

To undertake any other functions delegated by the Council in accordance with Section
7 of the Vocational Training Council Ordinance.
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Appendix 2

IMPORT/EXPORT and WHOLESALE TRADES TRAINING BOARD

MEMBERSHIP LIST

Chairman

Mr PAU Kit-kwan, Benson

Members

Mr AU YOUNG Hung-man*

Dr CHAN Kwok-man, Edward

Mr CHAU Kwok-ming, Joe

Mr CHOY Wai-shek, Raymond, MH JP

Dr CHU Dominic”
Ms FUNG Ka-pik, Florence
Ms HO Kit-kwai, Paula*

Ms LAU Carrie

Dr LAU Kin-wah, Kevin, JP

Mr Wilson LEE"

Mr Stephen LIANG”

Dr MAK Wai-ming, Mac
Mr PAK Kwok-ming

Ms SIU Po-sim, Katherine*
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(nominated by the Hong Kong General
Chamber of Commerce)

(nominated by the Hong Kong Chinese
Importers’ & Exporters’ Association)

(ad personam)

(nominated by a small and medium business
association)

(nominated by the Chinese General
Chamber of Commerce)

(ad personam)
(nominated by a large import/export firm)
(ad personam)

(The Chartered Institute of Purchasing and
Supply (HK Branch))

(nominated by the Chinese Manufacturers’
Association of Hong Kong)

(nominated by the Hong Kong Exporters’
Association)

(nominated by the Hong Kong Trade
Development Council)

(nominated by a tertiary institution)
(nominated by a trade union)

(nominated by the Federation of Hong Kong
Industries)



Mr SUN Brian* (nominated by the Hong Kong Exporters’

Association)

Mr WONG Hoi-ming, Alan” (nominated by the Employers’ Federation
of Hong Kong)

Mr WONG Tsz-wan, Byron" (nominated by the Hong Kong Chinese
Importers’ & Exporters’ Association)

Mr YAU Desmond” (nominated by the Federation of Hong Kong
Industries)

Mr NG Ka-lok, Eric (representing the Director-General of
Trade and Industry)

Ms KEA Chi-shun, Josephine (representing the Executive Director of

the Vocational Training Council)

In Attendance
Mr CHOI Man-wai, Joseph (Hong Kong Institute of Vocational Education)
Mr WONG Tat-lam, William (Business Services Centre)
Secretary
Mr LEUNG Kim-hang, Leslie” (Vocational Training Council)
Ms WONG Szee-ving, Venus® (Vocational Training Council)
*  Appointment term expired on 31% March 2013
© Appointment term commenced on 1% April 2013
* Appointment term commenced on 1¥ November 2012
“  Appointment term commenced on 1% August 2013

Appointment term ended on 16 June 2013
Appointment term commenced on 17 June 2013

®
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Appendix 3

WORKING GROUP ON 2012 MANPOWER SURVEY

Convener

Dr LAU Kin-wah, Kevin, JP

Members

Mr AU YOUNG Hung-man*
(up to 31 March 2013)

Mr WONG Tsz-wan, Byron"
(since 1 April 2013)

Mr CHAU Kwok-ming, Joe

Ms FUNG Ka-pik, Florence
Dr MAK Wai-ming, Mac
Ms KEA Chi-shun, Josephine

Mr WONG Tat-lam, William

In Attendance
Mr CHAN Chi-hung, Dickson
Mr FUNG Yan-kin, Kenneth
Ms LAI Yuk-ling, Carly

Ms LI Hon-ling, Ada

Secretary

Mr LEUNG Kim-hang, Leslie
(up to 16 June 2013)

Mr WONG Szee-ving, Venus
(since 17 June 2013)

MEMBERSHIP LIST

(Chinese Manufacturers’ Association of Hong
Kong)

(Hong Kong Chinese Importers’ & Exporters’
Association)

(Hong Kong Chinese Importers’ & Exporters’
Association)

(Hong Kong General Chamber of Small and
Medium Business)

(L1 & Fung (Trading) Ltd.)
(Hong Kong Polytechnic University)
(Vocational Training Council)

(Business Services Centre)

(Census and Statistics Department)
(Census and Statistics Department)
(Census and Statistics Department)

(Census and Statistics Department)

(Vocational Training Council)

(Vocational Training Council)
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Appendix 4

IN-DEPTH INTERVIEWS ON 2012 MANPOWER SURVEY

PARTICIPANT LIST

Mr CHAN Ron

Mr CHAU Kwok-ming, Joe

Mr CHOY Wai-shek, Raymond, MH JP
Mr LAM Joe

Mr LEUNG Siu-yin, Jackson

Mr TING Ivan

Secretary

Ms WONG Szee-ving, Venus
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(Hong Kong Shippers’ Council)

(Hong Kong General Chamber of Small and
Medium Business Ltd.)

(Chinese General Chamber of Commerce)
(Federation of Hong Kong Industries)

(Chinese Manufacturers’ Association of
Hong Kong)

(Hong Kong Exporters’ Association)

(Vocational Training Council)
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Vocational Training Council B £ I 4%k 5 Appendix 5

Headquarters Division 2 # = E =&

6F, 20A Tsing Yi Road, Tsing Yi Island, New Territories, Hong Kong
EARFRABTREETRE20AR6HE

www.vtc.edu.hk

(852) 2574 3759

IEW/4/2/12

VTC

17 October 2012

Dear Sir/Madam,

2012 Manpower Survey of the Import/Export Trades

The Import/Export and Wholesale Trades Training Board of the Vocational
Training Council (VTC) is appointed by the Chief Executive of the Government of the Hong
Kong Special Administrative Region to be responsible for matters pertaining to manpower
training in the import/export and wholesale trades. The Training Board will conduct the 2012
Manpower Survey of the Import/Export and Wholesale Trades from 24 October 2012 to 23
November 2012 to assess the latest manpower situation and training needs, so that the Training
Board could formulate appropriate recommendations on manpower training for the import/export
trades. On behalf of the VTC, I am writing to solicit your kind cooperation in the survey.

I enclose the following documents in both English and Chinese for your
completion and reference:

1. The questionnaire (Appendix A);
2. Explanatory notes (Appendix B); and
3. Descriptions of principal jobs (Appendix C).

During the survey period, an interviewing officer from the Census and Statistics
Department will contact your office. The officer will answer any questions you may have, and
assist in the completion of the questionnaire, if necessary.

I wish to assure you that the information collected will be handled in strict
confidence and will be published only in the form of statistical summaries without reference to
individual companies.

You are welcome to download the previous Manpower Survey Reports of the
Import/Export and Wholesale Trades from the VTC website at http://ietb.vtc.edu.hk. The 2012
Manpower Survey Report will be uploaded onto the website when it is ready.

Partnering
into the Future
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Should you have any questions regarding the survey, please contact the Manpower
Statistics Section of the Census and Statistics Department at 2116 8324.

Thank you for your cooperation.

Yours faithfully,

5@&/)\ /30\

(Benson PAU)
Chairman
Import/Export and Wholesale Trades Training Board
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20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

31.

32.

PART I {5

*) ®) © () () ® © Coding Descriptions for Part I
F-HHRSRHA
Job Average Number of No. of Forecast No. Preferred Preferred
751 Monthly Employees Vacancies | of Employees Level of Relevant (i) Enter in Column (B) the employee's average monthly
Income at Date at Date 12 Months Education Years of income range according to the following codes:
of Survey of Survey from Now Experience FERHRENE H U AR - # THI4RTEE A
FHTY BAH AN st REHAN | REEHN B
[LON REAE | myzEwvE | TSEAR | BERE | HEEER
(See Appendix C) HIR B Code Average Monthly Income Range
(SEIHT#C) KT AR AERE
Title Rec. | JobCode | Code” Code™ Code™ 1 Over $70,000 1 |-
e Type | Mm% | 450 &R HHE 2 $50,001 - $70,000
8-10 11 12-15 16-18 19-22 23 24 3 $30,001 - $50,000
4 $20,001 - $30,000
2 | || | | | | | | | | 5 $10,001 - $20,000
6 $8,001 - $10,000
2 [ | [ [ [ 1 [ [ 7 Under $8,001 2L F
2 ||| N I O
(ii) Enter in Column (F) the preferred level of education
2 | | | | | | | | | | which an employee should have according to the
following codes:
2 ||| N I O SR BB - e TIPS :
2 | | | | | | | | | | Code Preferred Level of Education
4ok HAENHEREY
2 ||| N I O
1 Professional Qualification
2| || N B e
2 | | | | | | | | | | 2 University Degree or above
REEr L L
2 ||| N I O
3 Associate Degree/Professional
2 | | | | | | | | | | Diploma/Higher Diploma/
Higher Certificate or equivalent
2 | | | | | | | | | | EIE SRl £ 5w Vg
2 ||| N I O
2 | | | | | | | | | | 4 Diploma/Certificate or equivalent
SUB./ S EEE SRR
2 ||| N I O
5 Secondary 6 to Secondary 7
2 ||| N I O AE
2 | | | | | | | | | | 6 Secondary 4 to Secondary 5
PE
2 ||| N I O
7 Secondary 3 or below
2 ||| N I O RO
2 ||| N I O
(iii) Enter in Column (G) the preferred relevant years of
2 | | | | | | | | | | experience which an employee should have according to
the following codes:
2 ||| N I O AR A AR - e TSI :
2 | | | | | | | | | | Code Preferred Relevant Years of Experience
4ok HANHEMFEA
2 ||| N I O
1 10 years or more
2 ||| N I O DL E
2 | | | | | | | | | | 2 6 years to less than 10 years
NEEHELUT
2 ||| N I O
3 3 years to less than 6 years
2 ||| N O B SEERFELT
2 | | | | | | | | | | 4 1 year to less than 3 years
—HEEZFLUT
2 ||| N I O
5 Less than 1 year
2 ||| N I O —HLIT
2| || N I O
Note : If additional lines are necessary, please tick here [ ] and enter on supplementary sheet(s).
st AEEIEE - 3YefF (V) SRIECALL LN AR HESES -
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PART Il
B_E

Internal Promotion

REEF

For Official Use Only

Est. No.

ER No.

BER RS

Q1. Number of import/export trades employees internally promoted during the past 12 months:

WETEH NN SR A O RS AR

(@) From Supervisory Level to Managerial Level

FH (TR E T R AR

(b) From Clerical / Operative Support Level to Supervisory Level

FERES VDN S = P e R

(c) From Others to Clerical / Operative Support Level
EER=RLNEVA=DAVE B S = I PN = K4

Employees' Whereabouts After Leaving the Company
REE LR

Q2. Number of import/export trades employees leaving your company during the past 12 months by whereabouts:

-k

11

:

14

MFEA A H B A LR B A (FEE RSB

Clerical and
Managerial Level  Supervisory Level Operative Support Level
HIR FHEH RE =YL PN =K
(a) Taking up import/export trades related jobs
(Including starting own business in related trades) | | | | | | | | | | | |
EEHH ACISEARINY TE (BRI 17 20 23
(b) Taking up non-import/export trades related jobs
(Including starting own business in non-import/export trade5)| | | | | | | | | | | |
EE B A TSRy T (BFERAIE) 29 32
(c) Emigration, retirement or further studies
MR ~ BRIREER L1 1| L1 [ | LIl 1|
35 38 41
(d) Others (Please specify)
/E\:,ﬁt ( FE] D_IJEE)q ) | | | | | | | | | | | |
44 47 50
For Official Use Only
S @ || || ||
53 54 55
L1 |
56
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Local Import/Export Trades Employees Deployed to Work in the mainland of China

AAEHAORESHIREE TE AN TERIER

Q3.

* (1)

*(2)

(@) Does your company deploy any local import/export trades employees to

For Official Use Only
IR p A= N

work in the Mainland?

HAFROAIEAREL A DR BFEAR TAE?

[] Yes A& [ ] No 2H ||

58
Please go to Q3(b) Please go to Q4
(b} B4

(b) If yes, please give the number of local employees deployed to work in the Mainland.

WE - S IHHRERTEA TR A (R B A -

Local Employees Deployed to Work in the Mainland
(As in October 2012)

—E— IR A AR BB P TR

1) 2)

Stationed Basis " Travelling Basis ™

B0 JEEE?

:

(i)  Managerial Level

LRHHAR 62

(i) Supervisory Level

FAT4R 68

:

(iii)  Clerical and Operative Support Level
RS Yd PN =L

74

[
:

For Official Use Only
LA R 77 78

"Employees working in the Mainland on a stationed basis" refers to those local full-time staff members who had worked in

the Mainland with permanent post and job title.

T REAMAIES ) SREAMTE - AR R 2 RAES T -

"Employees working in the Mainland on a travelling basis" refers to those local full-time staff members who went to the
Mainland only undertaking trade related functions, business negotiations/consultations, and/or attending trade fairs,
meetings and business-related entertainment.

PIEREHEBERAR A AGRAER | FERIAM UZ R T BB TR IIE - JAER - EBSH RS EEAE
- g S UB T EARNRSE GBI AR T -
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Impact on Manpower Requirements in Respect of Functions Moved Outside Hong Kong in the Past 12 Months

HEBRAETEAN  TEEREEH AT ROZE

Q4. Has your company moved any functions, wholly or partially, to other places outside

Hong Kong in the past 12 months?

HAFRESETZEAN > AEEEEsE s TIEEEE&?

DYesﬁ |:|No

Please answer Q4(a), (b) & (c)
4(), (b) F(c)iH iH & ol

e AL

CER=u=E]

(@) Types of functions that have been moved (more than one function may be chosen’

B TR (RIS —TE)

L]

80

L]

81

L]

82

L]

83

L]

84

L]

85

L]

86

L]

87

L]

88

L]

89

L]

90

Quality Control
o B 22

Merchandising
me
Warehousing
B

Shipping
s
Accounting
3t

Research and Development

W5 R s

Export and Marketing
tH LR 5 HE

Computer Data Entry

B E A

Sales and Customer Services
PHEE R PR

Logistics

i

Others (Please specify)

HAth, (FF5EEA)
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(b) To where? (May choose more than one place)
ALY (FTEERE—(EME )

The mainland of China

l%l B A

|:| Eastern China (For example: Fujian, Jiangsu, Shandong, Shanghai, Zhejiang, etc)
B HEEE (fa0 KRR~ TTER - LR~ B - ATTEIE)
(Please specify names of places :

aAat I T )

|:| Southern China (For example: Dongguan, Foshan, Guangzhou, Shenzhen, Zhuhali, etc)
9 FER (P02 W5 ~ bl - BN 2RI BREEME)

(Please specify names of places :

saE IS T )

|:| Western China (For example: Chongging, Qinghai, Sichuan, Xinjiang, Yunnan, etc)
9% EEPY (il EE - BE - W) T HEERE - EEEMHE)
(Please specify names of places :

sAat I T )

|:| Northern China (For example: Beijing, Gansu, Shaanxi, Shanxi, Tianjin, etc)
% FEAL (B0 dEnT - HAE - B e - REEHE)
(Please specify names of places :
sEE IS T )

[ ] cCentral China (For example: Henan, Hubei, Hunan, etc)
9 ({540 ¢ R ~ BAOE ~ CHRESEMNIE )

(Please specify names of places :

SEaFEAME AT )
[] Asia
98 i
America
99 =M
[ ] Europe
o BUOM
Africa
## FEM

Other Places (Please specify)
o HAHE ()

(c) Additional number of employees that have been recruited as a result

I EARS NSRRI 5 T A

Over 100

0 1-20 21-50 51-100 #HiE100 A
(i)  FromHongKong [ ] 1 [ L] L]
iz i 104 105 106 107 108
(i)  Fromthe Mainland [ ] 1 [ [] []
e IR 109 110 111 112 113
(iii)  From Other Places [] [] [ ] ] ]
TEE M 5 FARE 114 115 116 117 118
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Impact on Manpower Requirements in Respect of Functions Moved Outside Hong Kong in the Next 12 Months

FERETZMEAN » TEEREEHANTRNEE

Q5. Will your company move any functions, wholly or partially, to other places outside For Official Use Only
Hong Kong in the next 12 months? TR IS

BAEG AR AN - S TEERE&?
[] VYes [] No Fg& L]

120
Please answer Q5(a), (b) & (c) Please go to Q6
in & 5(a), (b) K (c) GRa el

(@) Types of functions to be moved (more than one function may be chosen)
A AR (AT E—TE)

[ ] Quality Control
121 R

[ ] Merchandising

122 WE
[ ] Warehousing
123 B

[ ] Shipping
124 RS

[ ] Accounting
125 gEf

[ ] Researchand Development
126 BT HEE

[ ] Exportand Marketing
127 MO SEE

[ ] Computer Data Entry
128 EEMEEHEA

[ ] Salesand Customer Services

129 SHEREFRE
[ ] Logistics

130 IR
[ ] Others (Please specify) ||
131 HA (FFEEH) 132
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(b) To where? (May choose more than one place)

BAEM 2 (Al — )

133

[ &l

[N
~
o

L]

=
~
=

[

[N
~
N

[N
~
w

The mainland of China

o P A

L]

134

135

136

137

Eastern China (For example: Fujian, Jiangsu, Shandong, Shanghai, Zhejiang, etc)
HER (A0 - fEE ~ Lk~ LU ~ B TSI )
(Please specify names of places :

A et M T )

Southern China (For example: Dongguan, Foshan, Guangzhou, Shenzhen, Zhuhai, etc)
HeErg (FIA0 : BSE ~ fhil ~ BEIN ~ 2RI BRI )

(Please specify names of places :

Hepa SR Ay )

Western China (For example: Chongqing, Qinghai, Sichuan, Xinjiang, Yunnan, etc)
P (fa: = - H - W rEE S AR - EREEE)
(Please specify names of places :

A et M E T )

Northern China (For example: Beijing, Gansu, Shaanxi, Shanxi, Tianjin, etc)
L (Fran - dbst ~ HAEf -~ B - v~ ROEFHIE )

(Please specify names of places :

SR E TS )

Central China (For example: Henan, Hubei, Hunan, etc)

138 e (4 : JefEg ~ BAE SR SRR )
(Please specify names of places :
AT S 4T )

Asia

CED

America

FM

Europe

BIOM

Africa

FEM

Other Places (Please specify)
HAtrshlE (FFEEEH)

(c) Additional number of employees to be recruited as a result
R & 2R/ M5 B T A

(i)

(i)

(iii)

Over 100

0 1-20 21-50 51-100 ##iH100 A
Fompogkors (] (] 0 O [J
WEE AR 145 146 147 148 149
From the Mainland [ ] [] ] ] ]
TEP B 150 151 152 153 154
From Other Places [] [] ] ] ]
T T R 155 156 157 158 159
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Manpower Training and Development Plan

AT e B at

Q6. How many import/export trades employees (in terms of man-times) will you plan to provide/sponsor training in the
next 12 months? (May choose more than one type of skills)

FEARKT_MEAN - SAFEETERE EPERGEE VAEALERE (ARG ?

(A EEE A — TR RCRE SR

Management Skills

EERRE
@) Business Development and Management
R A S e R
(b) Supply Chain Management
Ik g P
(c) Supervisory Skills
BERT
(d) Legal Knowledge
TR
(e) Marketing
52
Trade Specific Skills
SENEERE
(f International Trade and Practices

BlFS=ezivs

(9) Transport and Logistics
HEEEYR
(h) Product Development
FE b 5%
Q) Graphic Design
PHE
()] Merchandising
e
(k) Sales Technique
PH BRI
()] Customer Relationship
=PRI
(m)  Product Knowledge
EE i KRk
(n) Quality Control
a2
(0) Compliance
AR
IT Skills
HlRHRREE
(p) e-Commerce Knowledge and Applications
BT P R Y RS A
(a) Basic Computer Operation Skills including
Chinese Input Method
#H ] BRI A AR B BIAE T o AE
(n Web Design
M HEEET

Clerical and
Manaq_erial Level Supervisory Level Operative Support Level
LA B AR a= VPN =

:
:
:

161

:
:
:

[y

70

:
:
:

=

79

:
:
:

[y

88

:
:
:

=

97

:
:
:

N

06

:
:
:

N

15

:
:
:

N

24

:
:
:

N

33

:
:
:

N

42

:
:
:

N

51

:
:
:

N

60

:
:
:

N

69

:
:
:

N

78

:
:
:

N
®
~

- BT

:

314

158

=

64

[N

73

=

82

[N

91

N

00

N

09

N

18

N

27

N

36

N

45

N

54

N

63

N

72

N

81

N

90

:

N

99

:

w

08

w

17

167

[y

76

=

85

[y

94

N

03

N

12

N

21

N

30

N

39

N

48

N

57

N

66

N

75

N

84

S
[{e]
w

- L

320



Managerial Level

Supervisory Level

Clerical and
Operative Support Level

SCHAR

China-related Knowledge and World Vision

A o8 o B A R R SRR B

(s) China Trade Business | | | |
N 5 323
)] Laws and Regulatory Restrictions for | | | |

Access to China's Market

332

HEA TP TG AR AR PR

(u) World Vision

:
:
:

XGRS

:
:

w

26

:
:

w

35

BESVL PN SE

w

29

w

38

AR EF 341 344 347
Language Skills
RESCHRE
(V) Spoken English | | | | | | | | |_|_|_|
BREEEE 350 353 356
(W)  Written English L1 ] ] L1 [ | LI ||
BEEE A 359 362 365
(x) Written Chinese L1 1] L[| L1 | |
B ERAE 368 371 374
(y)  Putonghua L1 1| Ll [ | L1 [ |
e 377 380 383
(2) Japanese | | | | | | | | |_|_|_|
H 386 389 392
(aa)  Russian L1 1 L1 1| L1 [ |
e 395 398 401
Personal Development Skills
(BRI S
(ab) Presentation L1 || Ll [ | L1 | |
Fig 404 407 410
(ac) Interpersonal Communication L] L] ] L]
N3 413 416 419
(ad) Negotiation L1 [ | LIl [ | L1 [ |
i 422 425 428
Others (Please specify)
,\ﬁ'fl ( oH u_IjEEU% )
L1 [ | L[| L1 [ |
431 434 437
For Official Use Only
IR E S 440 441 442
Q6
443

End of questionnaire. Thank you for your co-operation.

EE5E © ZHalE

Please tick the appropriate box if your company wants a complimentary copy of the 2012 Manpower Survey Report

of the Import/Export Trades.
WE A EAE

TR AOZEANTREREERRM - 55

[]

444

CD-ROM 3¢5t

159

L]

445

Email 2

PREE AL (V) 98-



Appendix 7
Bk 7
2012 Manpower Survey of the Import/Export Trades

“E-CHFEHAORATHE

Explanatory Notes

b &

Part |
E—E

1. Please complete the columns (‘A’ to ‘G’) of the questionnaire and insert a zero ( 0 ) for
any column not applicable to your company.

sRHEERN (A) £ (G) il WAERAEAEHSMAEARSE (0) -

2. Column ‘A’ - Job Titles
(A) fid — ks

() Please refer to Appendix C “Job Descriptions for Principal Jobs in the Import/Export
Trades”. Please note that some of the job titles may not be the same as those used in
your company, but if the jobs have similar or related functions, please treat them as
the same and supply the required information in the questionnaire.

s 2RI ERC T A ISE T 20 TAFERE ) - RAE I Al RE B B A E1 A
PRREAE - BB NS FEI SR, - SRR R — R - H RS -

(b) Please classify an employee according to his/her major duty irrespective of any
additional secondary duties he/she may be required to perform.

AR e B Y L ZIE 40 - 1A DAHSRERY AR o025

(c) Please add titles of employees which are not mentioned in Appendix C but their duties
require import/export trades training, and briefly describe them in respect of the
appropriate job levels.

WEAFEIANTE CILATR M F R A4 - 12 el LRz A6
HIEIISR - HIE _EA RN - R BT B a R e Sk -
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. Column ‘B’ - Average Monthly Income

(B) 1l - & H P A

Refer to “Coding Descriptions for Part I(i)” in the questionnaire, please enter the
appropriate code representing the average monthly income range for each type of
employee(s). The monthly income should include basic salary, overtime pay, cost of
living allowance, meal allowance, commission and bonus. If you have more than one
employee doing the same principal job, please enter the average figure.

sREHARN B mERE (1) ) BERSE  EA SR RHE A PR
R - (8 85 H S A RTREHT ~ 8 TIFTE - 4053E - REad3ih - e kAt
L5 - MEAFEE SR —% e BIEER— T2 - FEEFEUA -

. Column ‘C’ - Number of Employees at Date of Survey

(C) il - HAHREANE

Please fill in the total number of employees against each principal job at date of survey.
The permanent employees include all those under the company’s payroll, disregarding
whether the employees are deployed to work in other places (e.g. the mainland of China).

s A& — EEEGHR A R R AR &RIEJURERE A AEEHNATA
B > ANEwE AR e T TIE (FraihEm) -

. Column ‘D’ - Number of VVacancies at Date of Survey

(D) 1l - TRAHYZ=ZHRER

Please fill in the number of existing vacancies against each principal job at date of survey.
“Existing Vacancies” refer to those unfilled, immediately available job openings for
which the company is actively trying to recruit.

R AE— EEBEIR AR - T IAZEEE ) RO ZE > LAl
ERGINE ML) N =R

. Column ‘E’ - Forecast Number of Employees 12 Months from Now

(E) - T+ (E B ie0y g S A&

The forecast number of employees means the number of employees your company will be
employing 12 months from now. The number given could be more/less than that in
column “C’ if an expansion/contraction is expected.

et B NBEEE A FE 6 A R TS R (R BB At S ek & =k
Wk > BERRRTE SR 20t /b (C) Hd -
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7. Column ‘F’ - Preferred Level of Education
(F) - EEEHENAEES
Refer to “Coding Descriptions for Part I(ii)” in the questionnaire, please enter the
appropriate code representing the preferred level of education which your company
requires an employee in a particular position to have.
SAtEHERAN "B RS (i) | BYERSR - AR A SR RS ALY
e B H B MR -

8. Column ‘G’ - Preferred Relevant Years of Experience
(G) i - BB HARIHHTE
Refer to “Coding Descriptions for Part I(iii)” in the questionnaire, please enter the
appropriate code representing the preferred relevant years of experience which your
company requires an employee in a particular position to have.
sEtEIERA T E G RETEREA (i) ERTE - EARA TR &R
e & HEHIVHEE TIFFE -

Part I1

5 Eb

9. Internal Promotion
PERE
An internal promotion is the promotion of an employee to a higher job level by virtue of
his/her performance or abilities. In Q1, please fill in the number of internal promotions
“from Supervisory Level to Managerial Level”, “from Clerical/Operative Support Level
to Supervisory Level” and “from Others to Clerical/Operative Support Level” during the
past 12 months. If an employee has more than one promotion in the company during the
past 12 months, only the last and one promotion should be counted.
NERE T ETE R B N TIFRIR RAF el B TR A e MR T 2EGE I - 5HQLIE
FHHEET AR AEIANEHFEERE T AR B WA BRETT R
FAEH > DU EAMAL BT RS BB AN BRI A B - e BAE i A T A
NREAFETZE—R > AFEAERE - KETHEHEERNA -

10. Employees’ Whereabouts After Leaving the Company

Bk e 2 21

Please fill in the number of import/export trades employees who had left your company
during the past 12 months by whereabouts.

A% R FIE B A B NBERR A DS R S &L -
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11.

12.

13.

Local Import/Export Trades Employees Deployed to Work in the mainland of China
AAEE AL ZEREEHIRET PRI T/ERER

(@  “Employees working in the Mainland on a stationed basis” refers to those local
full-time staff members who had worked in the Mainland with permanent post and
job title.

P REEAHAYE S ) TREAM TR - AR BRI EBAER T -

(b)  “Employees working in the Mainland on a travelling basis” refers to those local
full-time staff members who went to the Mainland only undertaking trade related
functions, business negotiations/consultations, and/or attending trade fairs,
meetings and business-related entertainment.

FIEREEIEIRA AR A ?a?ﬂmi&/\mﬁﬁTégT?%ﬁF%IﬁE a
SRR BRI EN R - g 2 @IT’EE“F'SEI’J%%E@
EBAERT -

Impact on Manpower Requirements in Respect of Functions Moved Outside Hong Kong
in the Past 12 Months and in the Next 12 Months

AT ZEH AR AR > TEEEEER A IF KA

Please indicate which types of functions were/will be moved outside Hong Kong in the
past/next 12 months; the places where the functions were/will be moved to; and the
additional number of employees that have been/will be recruited as a result.

SREFERE R ZEAN - B/ g B RN TR - B R B
it N E., /G 8 MNSER 8 T#H -

Manpower Training and Development Plan

NS5 R sk fegt

Please fill in the number of import/export trades employees (in terms of man-times)
against each type of skills that your company will provide/sponsor training in the next 12
months.

SEHE A FHEARA A TE A N R Eat &R BT AL SE (R B A #
(AAZED) -
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Job Descriptions for Principal Jobs in the Import/Export Trades

HADORERZBES L FEHRH
Job Code Job Title Job Description
I 7 i R i A T {F & B

MANAGERIAL LEVEL (including Senior and Assistant Managers)

A H af (B0 FE S A R B B AEE)
101 General Manager Assumes total responsibility of a company and has
other managers/executives as direct subordinates.
Rl REANF N 2 WEE B8 H ML
HETEANER -
102 Research and Development Responsible for leading a product development

Manager;

Product Development Manager;
Design Manager;

Chief Designer;

Engineering Manager;
Application Manager

W 9e R B 3% &K H
FE o 8% 4K
R
EliE R
TE&H

JE F 4% B

team in all design and technical issues before
merchandise can proceed to mass production.
Understands different customers’ expectations and
provides recommendations on existing designs or
presents new collection to customer. Conducts
research on fabric, accessories and styles and
updates customers and internal teams on regular
basis.  Sources new materials on customers’
requests and compares costing. Develops and
reviews sample specifications together with
customers on sample development. Works closely
with merchandisers, QA and vendors on samples,
samples production schedule and costing issues
throughout the development stage. Shares design
conceptions with subordinates and inspires their
creativity.

£ E S B 9 IR (R B E R 9K
fif 9 T > 4 Y 8 O h o o R A
BAEE - THMAFAEPOER LM%
Pk B A 7 (R SR 7 %
51 T4 A o T E SR 0 B
b~ W0 R £ R MR A st - # 5 R
A B P BB T 17 4 M 69 O 0 S0
52 W 1 P A B OK BB TR R b
e 27 A A E B 8 o B S —
] % B A b8 1 B A B4 50 U < I E D
B BRI - E R E A AR
E E T G E 7 O A O £
VT R PR ER A
HALE -
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Job Code
0% 75 4m 5%

Job Title
e T

Job Description
T 1F 3 B

MANAGERIAL LEVEL (including Senior and Assistant Managers) (Continued)
AL P AR (B0 FE S A R By B AR ) (4])

103

Shipping Manager

A O i B & E

Takes charge of the operation of logistics, import
and/or export division/section. Liaises with
customers, agents, distributors, and insurance,
shipping and other companies. Ensures proper
preparation and submission of import/export,
shipping and relevant documents on time.

EEYR - Ok /BADEFIEE -
@@ PR - R DL R PR -
% H AL A E RFFBESS - MER AT
’uL SR H A AR L w2 E R ERE

s )
S
><T

104

Technical Manager

£ o & H

Works with vendors to resolve technical issue at
product development stage. Provides technical
advice to vendors upon request and liaises with
corporate technical team on methods of quality
improvement and production. Works in the
development of up-to-date technical policies on
product standards and safety, testing procedures,
colour quality, etc. Oversees the performance of the
testing and laboratory process and operation.

B B 7 fF o R P E S B I ER A B
i PR 4 TR A R ER 0 4
ERE VT UNCY PR LY S
TR R A T K - 2 B 3T & 6 0 R
£ 7 B L T G O R 2% 4
BF BEOEEE EENARLRT
fE -

105

Merchandising Manager

P o PR A HE

Plans, organises, directs and controls sourcing,
purchasing and buying activities. Reviews market
and sales analyses to determine local and/or
overseas market requirements. Follows up buyers’
orders, liaises with appropriate departments to
ensure prompt execution of buyers’ orders.

RE sk BEKEESEREL
fE-malmiSkEXRIMER  LE
TE AR M ke B A T  HYEE OR o BR
HxETH > I 8 F 6P B - DL
REVREREEZRER -
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Job Code

Job Title
e T

Job Description
T 1F 3 B

MANAGERIAL LEVEL (including Senior and Assistant Managers) (Continued)

&

P (BLFh R R B BB ) (4])

106

Quality Control Manager

on B E &L

Plans, organises, directs and controls quality
assurance procedures in all stages of merchandising
to ensure incoming materials and finished products
meet the required standards and specifications.

RE S BE R EZERE TSR

S RN s R R N S - AT
& BE 2 P48 R AR -

107

Compliance Manager

2Pl

Takes charge of the full compliance function of the
company. Responsible for developing policies and
procedures and implementing proper practices on
vendor compliance. Provides inputs to
management on long term strategic direction on
compliance issues. Keeps abreast of the global
development on aspects like human rights and
international standards and alerts management on
high risk areas. Interfaces with merchandising
personnel, QA personnel, customers and suppliers
for continuous enhancement on compliance
practices.

EERNFAELMTGEHEANSEE &
B AT BUR KR o AR E (I HE R BRI RF
& 4B Ay 0k - L 7 & 8 Ay R T OR B
et o mEHEEREER - THERY
N HE e [ P R AR Y A R S R AR B R
H g EE R S I 3 BRI
ANBE -BEMREAR BEZEHEERR
wmafE > DIEEEN®Fa LN T
fE -

108

Sales/Marketing Manager

T

Plans, organises, directs and controls marketing,
sales and promotion activities. Reviews market and
sales analyses to determine market requirements.
Personally contacts clients to promote sales.

RE e BEENEZELSAINTE -
EEMME T - Hs kEE T
BR > LRI TSN ER - BRI HEE
B LIHERER -
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Job Code
0% 75 4m 5%

Job Title
e T

Job Description
T 1F 3 B

MANAGERIAL LEVEL (including Senior and Assistant Managers) (Continued)
AL P AR (B0 FE S A R By B AR ) (4])

109

Warehouse and Distribution
Manager

BB R U o 4

Responsible for and controls of the receiving,
storing and distribution of goods and the overall
operation of a warehouse. Ensures receiving,
storage and distribution services are provided for
and records kept. Enforces fire, safety and other
government regulations.

EHNEZEYREE  #F > %L
fErUKRBEERREGEF - - 202U
6 7 f oy 3% Ik %5 > IR 7 B aC 8% - B fR
TEHE ~ e E R HAMmIES -

110

Purchasing Manager

PR G

Manages purchasing activities in sourcing,
negotiating price, terms and condition of suppliers’
contract. Approves Purchase Orders. Oversees
overall purchasing procedures.

EHEEIF GEsREHRE  AXE
EARMESHYRAE FMHTE -BE
BERRBEER -

199

Other Supporting Managers
(please specify titles)

Hi&Hg 2 N A
(37 &t BH B )

Managers involve in personnel, accounting, finance,
IT or other administration work.

SHNE-git - WH - BB ESHE
fi 17 B LAFAYE B A B -

SUPERVISORY LEVEL (including Senior and Assistant Supervisors)

EFEREFESHOPEEE)

201

Compliance Officer

Ensures vendor wunderstands and completes
compliance with the company’s code of vendor
conduct and all local laws and regulations.
Regularly visits the factories to inspect for
compliance to ensure that they have developed,
implemented and maintained proper personnel
policies, procedures and factory condition.
Establishes system/procedure to elicit honest
feedback about factory condition from workers and
other non-management groups. Establishes and
maintains positive relationships with appropriate
local religious, labour, political and business leaders
through sharing information and giving advice.
Provides assessments, analysis and forecasts of
local political, cultural and economic conditions.
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Job Code
0% 75 4m 5%

Job Title
e T

Job Description
T 1F 3 B

SUPERVISORY LEVEL (including Senior and Assistant Supervisors) (Continued)
FAER (B RN E EE) (&)

R F % E AT

hfE R (15 ME R 7B G PR HURT & 4 RV R
il 2 I A R BB 0% - o B TR
A A& W OR B T R R & R AT m HET
BETMNERFEENABEBRR - ERF L
fERE -STUHE EF WEEIK
FEHBALHIFRENER - B8
Bl ERRRR AWM AR TH 5
T~ BUG R St oH il O I 4 RF B 4T R
& o B AR BUG ~ SO~ &S N E T
G s o i 2 3

202 Shipping Supervisor Checks shipping documents and monitors the
transport of raw material and cargo.
fitt %5 F 1F EZABCE > BEFEMN KE MY E
203 Research and Development Assists Research and Development Manager to
Officer; supervise the product development team in sourcing
Product Development Officer new technology, new design and new material for
the products. Co-ordinates with designers,
customers and manufacturers in the process of
product development to make sure that the product
is feasible to produce and meet the expectation of
the customers.
bt 9% ke BH 8% E A fh B W9 e B 45 S B B B E B R
7 bn BH 8% (> By dm W 22 8 BERG - 32t R -
FE O on BE S8 B AR o 177 38 B AT B - B
Ko BL3E pg o i OR EE oo m] DR EE 0 [ I O
BB EEK -
204 Product Designer Creates and produces designs for commercial,

medical or industrial products. Develops models
and prototypes for those newly designed products to
facilitate mass production. Updates and improves
the design of existing products and their packaging
after taking into account the production cost,
selection of materials, production methods, new
technology, safety measure, latest fashion trends,
ergonomics, environmental protection, marketing
and business strategy.
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Job Code
0% 75 4m 5%

Job Title
e T

Job Description
T 1F 3 B

SUPERVISORY LEVEL (including Senior and Assistant Supervisors) (Continued)
FAER (B RN E EE) (&)

FE b 5% &1 Hl

AliEpE % ~ BB L E fnakat - Wik
Hracat RN R A DI REAE -
TRy EEmasTERK - B A E K
A~ REEEEE R E A ORI - &
EIEHE ~ BT AR TR - =
BiOR & ~ T35 R p B RS S o DUE
4 2 3R 5 2 dm Y e st A ELEE -

205

Merchandiser/Buyer

P BRI E AT

Responsible for the purchase of merchandise for
sale or materials for internal consumption. Liaises
and negotiates with suppliers and buyers. Ensures
the orders are properly executed.

é%%%%%u&ﬁ%ﬁ%%%ﬂu
B Es (e - Bt IER - B X B &E 8

B oo IR 5 % E 52

206

Quality Inspector

Bn
il
N
7y
il

Conducts quality checks on raw material and
finished goods according to buyers’ requirements.
Supervises quality control/inspection personnel for
inspecting quality of products.

53 I LS 0 O 2 T
FEk-HEBERS S RE BT
=

207

Sales Supervisor

2R EME

Supervises a team of salespersons. Checks and
studies sales figures, stock of merchandise and
customers’ preference and makes recommendations
on the purchase and stock of merchandise.

EE-dHEEENTITF-aEEEE M
E i = el O = 7 IR R ==
Y ELGEMBEBENEE  TitEm
HY BR i K 17 B 12 2 R

208

Warehouse and Distribution
Supervisor

BB kW% E AL

Plans and supervises receipt, inspection, storage and
distribution of goods. Supervises warehouse staff in
maintaining the workflow of warehouse, ensures the
keeping of records of goods entry and exit.

RENEEEYRI- R -#HFEED
HTHE-BHEEELKEENLER
B REEVEHIK® -
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Job Code
0% 75 4m 5%

Job Title
e T

Job Description
T 1F 3 B

SUPERVISORY LEVEL (including Senior and Assistant Supervisors) (Continued)
FAER (B RN E EE) (&)

209

Transportation Supervisor

i o A

Takes charge of overall supervision of
transportation  activities.  Co-ordinates  goods
handling activities with clients and warehouses.
Supervises the preparation of documents before
arrival/departure of goods.

BEETENEREE T -HHE P H
BEEZHENEYEHEZ - MR EY S
2 oA o oA R % S e

210

Purchasing Supervisor

R g AT

Assists the Purchasing Manager in implementing
purchasing functions. Supervises Stock/Purchasing
Clerk.

M REmEHETRELF EEEE
SRR -

211

Sales Engineer

B B A2 Al

Performs sales job in promoting the company’s
products/services to potential and existing
customers. With strong technical knowledge
regarding the related products/services, he can
explain to customers and interpret product
specifications and functions to meet customers’
needs and close the deal. Works with colleagues, in
product design, production, engineering and R&D
teams on product features and recommends changes
where necessary to meet market demand and market
trends.

EEHEILMFRARAEXNAEE ZBE
FEHREAFEMNE®S RS LR & E
an /i 5 B 10 LA )RR AR R EE O HY
MRS K i fE T e B B EOR DL 2
58 KA Gy o A E bn Y R MR R BHE T
BN E R E anax et~ B E - TR KT8
WP EAE w5 &K kR TS
B -

212

Technician

Provides technical input and suggestions in the
areas of sewing and construction, fitting, grading
and problematic product testing to corporate
technical team, merchandisers, and factories to
allow for feasible production of a saleable/quality
product. Ensures all the testing procedures with
assigned agents are done properly and on time.
Handles general enquiries regarding testing
progress, performance standards and result
interpretation.

170




Job Code
0% 75 4m 5%

Job Title
e T

Job Description

T {F & B

SUPERVISORY LEVEL (including Senior and Assistant Supervisors) (Continued)
FAER (B RN E EE) (&)

£t &

Fo o~ B M0 N &~ P b AT ke TRk B2 Bt
%ﬁﬁ%&ﬁi%&@%'@%&@&
el B rak - MEENAFE
DS 2L W 85 1B 5 an o BE A 45 € X
HOMS TFEEE MR ET - EHEA
%ﬂﬁﬁ@‘ﬁ%&ﬁ%m—h GO

213 Promoter Supervisor Supervises Promoters in promoting products in
order to meet the company sales target.
8 E (E EEHFEEHHE S DUEETAED
EEM -
299 Other Supporting Supervisors Supervisors involve in personnel, accounting,

(please specify titles)

ﬁ@iﬁ%i%k%
DE uf%ﬁﬂ&*ﬁ)

finance, IT or other administration work.

2B NE - gat - W% BB EEH
T B TIEHY EEHR AR -

CLERICAL/OPERATIVE SUPPORT LEVEL
LA EE AN B

301 Assistant Merchandiser Assists the merchandisers in executing orders
placed by buyer. Liaises with buyers on
requirements of merchandise.

B R B %%ﬁmi&%&?%ﬂﬁﬁ%%ﬁ%
E % Q'Z Z& o

302 Documentation/Shipping Clerk Prepares shipping documents for import/export or
other related purposes. Keeps records of
shipment.

SRR B XA \
B B A OO B CH At A BA 2R S Y S OR
7 & 50 8% -
303 Salesman; Sales Representative Solicits orders for the wholesale provision or for the

BEEAR

import/export of merchandise. Gives explanation
and advice to customers or potential customers on
the product(s).

HEE AL M A DHETH -5 A =
HENER HBEENRKBEFREMIE
RO R -
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Job Code Job Title
0% 75 4m 5% e T

Job Description
T 1F 3 B

CLERICAL/OPERATIVE SUPPORT LEVEL (Continued)

BB N B )

304 Stock/Purchasing Clerk Receives, stores and distributes supplies and
commodities. Prepares purchase orders and
maintains records of items purchased. Compiles and
compares stock records to prepare requisitions.

BB BHHEXAE Rl -#rEsKFERED - FEE
BETH UiRFHEERS - &5 ML®
FELH  HEREERZH -
305 Promoter Promotes products and provides customer services.
A HEHEmRREBEEFRE -

306 Part-time Promoter Promotes products and provides customer services
in part-time mode.

I HE 9H B DL B IE 2 H#E 85 & o IR P IR %5 -

399 Other Clerks/Supportive Staff Clerks/supportive staff involve in secretary,

(please specify titles) personnel, accounting, finance, IT or other
administration work.

B8 ®#B A& SHBIME - AFE gt MK - BHlF

(3 51 B9 H B ) REHEMITH TENXE @B AE-
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Vocational Training Council B % 3l % /5 Appendix 8
Headquarters Division 2 # = E =&
6F, 20A Tsing Yi Road, Tsing Yi Island, New Territories, Hong Kong

BEEHNABXREFTKRE20AKCE
www.vtc.edu.hk

(852) 2574 3759

IEW/4/2/12

VTC

17 October 2012

Dear Sir/Madam,

2012 Manpower Survey of the Wholesale Trade

The Import/Export and Wholesale Trades Training Board of the Vocational Training
Council (VTC) is appointed by the Chief Executive of the Government of the Hong Kong Special
Administrative Region to be responsible for matters pertaining to manpower training in the
import/export and wholesale trades. The Training Board will conduct the 2012 Manpower Survey
of the Import/Export and Wholesale Trades from 24 October 2012 to 23 November 2012 to assess
the latest manpower situation and training needs, so that the Training Board could formulate
appropriate recommendations on manpower training for the wholesale trade. On behalf of the VTC,
I am writing to solicit your kind cooperation in the survey.

I enclose the following documents in both English and Chinese for your completion
and reference:

1. The questionnaire (Appendix A);
2. Explanatory notes (Appendix B); and
3. Descriptions of principal jobs (Appendix C).

During the survey period, an interviewing officer from the Census and Statistics
Department will contact your office. The officer will answer any questions you may have, and
assist in the completion of the questionnaire, if necessary.

I wish to assure you that the information collected will be handled in strict confidence
and will be published only in the form of statistical summaries without reference to individual
companies.

You are welcome to download the previous Manpower Survey Reports of the
Import/Export and Wholesale Trades from the VTC website at http://ietb.vtc.edu.hk. The 2012
Manpower Survey Report will be uploaded onto the website when it is ready.

Partnering
into the Future
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Should you have any questions regarding the survey, please contact the Manpower
Statistics Section of the Census and Statistics Department at 2116 8324.

Thank you for your cooperation.

Yours faithfully,

5@&/)\ /50\

(Benson PAU)
Chairman
Import/Export and Wholesale Trades Training Board
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Vocational Training Council B £ I 4%k 5

Headquarters Division 2 # i =E =5

6F, 20A Tsing Yi Road, Tsing Yi Island, New Territories, Hong Kong
ERFRAEREEXREK20AK6E

www.vtc.edu.hk

Telephone No B3% Facsimile No & (852) 2574 3759
Our Reference Z2FES  TEW/4/2/12 Your Reference R & & 57
B G SO - N

Bl S5 AR 0 8 I EE A T R AL 8 SN R 2 5 O T A R R ) AT B U AT BUR
BHRE > BEEAL RIER AN TTAIRE T - B GAB I # R AN 1E
DURAIRS B DU E & iy A D AR AR > AZ B 2012 48 10 [ 24
HZE 2012 4 11 H 23 HBIEGEST 2012 45 AL R b2 28 AT & » AR ARE AR
SRR kR ARG N E T GF o fROMR -

HLBE M BN A rh e SO SR o DLE 2 B
Lo &R (e A)

2. FHARMEE (HigkB) K

3. BRI LIESY Mgk C) -

AL BURARET I R BRI RS R A o MR AT BT o O 15 B IR B R
AT E R R A R o W I R AT A g R A -

AT B RGN B T RGEAE 2 A D R T S A DT - B X
NI e L A E 8 bE 7S http://ieth.vic.edu.hk -

3 Partnering

into the Future
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20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

31

32.

PART I {5}

(A) (B) ©) D) (E) (F) (&) Coding Descriptions for Part I
FE—EoERRHA
Job Average Number of No. of Forecast No. Preferred Preferred
ks Monthly Employees Vacancies | of Employees Level of Relevant (i) Enter in Column (B) the employee's average monthly
Income at Date at Date 12 Months Education Years of income range according to the following codes:
of Survey of Survey from Now Experience FiiR BRI W ANERE - T IIRTHEA
AV BRAEH BAH FHEt REEAN | REEAN B
WA RS A ZEGREH FAE A% BERE | MRER
(See Appendix C) HIRE A% Code Average Monthly Income Range
(ZRIfHERC) 4ok R AR
Title Rec. | Job Code Code®” Code™ Code™ 1 Over $70,000 DL I
T Type | Bhmsimst | 4ne” A k™ 2 $50,001 - $70,000
8-10 11 12-15 16-18 19-22 23 24 3 $30,001 - $50,000
4 $20,001 - $30,000
2 | ] [ 1] | | [ ] 5 $10,001 - $20,000
6 $8,001 - $10,000
2 | | | | | | | | | | 7 Under $8,001 LA
2| | ] I O B
(ii) Enter in Column (F) the preferred level of education
2 | | | | | | | | | | which an employee should have according to the
following codes:
2| | ] I I IR R ARSI 5 PRI E) AP
2 | | | | | | | | | | Code Preferred Level of Education
KT HANKERE
2| | ] I O B
1 Professional Qualification
2 | || N e
2 | | | | | | | | | | 2 University Degree or above
RERERA L b
2| | ] I O B
3 Associate Degree/Professional
2 | | | | | | | | | | Diploma/Higher Diploma/
Higher Certificate or equivalent
2 | || | | | | | | | | FIESE e & 570 0
ERCUR, EeEEE
2| || I O B SR
2 | | | | | | | | | | 4 Diploma/Certificate or equivalent
OB ESIR SRR
2| | ] I O B
5 Secondary 6 to Secondary 7
2| | ] I O B AP
2 | | | | | | | | | | 6 Secondary 4 to Secondary 5
NSRS
2| | ] I O B
7 Secondary 3 or below
2| | ] I O B LT
2| | ] I O B
(iii) Enter in Column (G) the preferred relevant years of
2 | | | | | | | | | | experience which an employee should have according
to the following codes:
2| | ] I I ISR R AR - 5 TSR GBS
2 | | | | | | | | | | Code Preferred Relevant Years of Experience
KT HANHRER
2| | ] I O B
1 10 years or more
2| | ] I O B FeRsbL L
2 | | | | | | | | | | 2 6 years to less than 10 years
NEETEUT
2| | ] I O B
3 3 years to less than 6 years
2 | | L | | [ ] SERANEUT
2 | | | | | | | | | | 4 1 year to less than 3 years
—FEZFUT
2| | ] I O B
5 Less than 1 year
2| | ] I O B T
2| | ] N I B
Note : If additional lines are necessary, please tick here[ ] and enter on supplementary sheet(s).

Mt AEEIEGE - 35 (V) SRIEAULL LI - MRAENT HAEAEE -
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PART I
A

Internal Promotion

WEEF

Q1. Number of wholesale trade employees internally promoted during the past 12 months:

i it (SR NS DA R RE i SIS UN g

(a) From Supervisory Level to Managerial Level

B E T R

(b) From Clerical / Operative Support Level to Supervisory Level

XA N BRETH R LR

(c) From Others to Clerical / Operative Support Level

EERERA A= DAY B =V U N =K

Employees' Whereabouts After Leaving the Company
MEBEE LM

For Official Use Only
FEH IR RS

Est. No.

ER No.

o

:

Q2. Number of wholesale trade employees leaving your company during the past 12 months by whereabouts:

R H SRRt S R e B A B (R R 8D

(a) Taking up wholesale trade related jobs
(Including starting own business in related trade)

(EEFEESSEARN TFE (RREAEE)

(b) Taking up non-wholesale trade related jobs

Managerial Level

Clerical and

Supervisory Level Operative Support Level

KEERAR

= T

(Including starting own business in non-wholesale trade) 26

(S S SRR T (RREAIE)

(c) Emigration, retirement or further studies

B ~ BIRSHEEZ

(d) Others (Please specify)
HAtr (FFEE)

:

35

:

44

FEHK RESV-LHPNSE

:
:

20 23

:
:

29 32

:
:

38 41

:
:

47 50

For Official Use Only
IR S

Q2

C oC

56
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Local Wholesale‘Trade Employees Deployed to Work in the mainland of China
AAEALE R EFIREE TR TENER

Q3. (a) Does your company deploy any local wholesale trade employees to work For Official Use Only
in the Mainland? IR S

HAFEAAIREA B (8 S R TR TE?

[] Yes H [ ] No :%¢H |

58

Please go to Q3(b) Please go to Q4
WEBI St

(b) If yes, please give the number of local employees deployed to work in the Mainland

WF > SFaORIERITE A TR A (R S AEL -

Local Employees Deployed to Work in the Mainlanc
(As in October 2012)

CE-DETHARRE B SUREEAN TR

Stationed Basis "™ Travelling Basis "
BE SRR
0] Managerial Level | | | | | | | |
AR 59 62
(i) Supervisory Level | | | | | | | |
FER 65 68
(iii)  Clerical and Operative Support Level | | | | | | | |
=V PN E 71 72
For Official Use Only ||
IERTE S 77 78

* (1) "Employees working in the Mainland on a stationed basis" refers to those local full-time staff members who had worked in
the Mainland with permanent post and job title.

" RENMEES | FRENMTE - BRI R A AT -

* (2) "Employees working in the Mainland on a travelling basis" refers to those local full-time staff members who went to the
Mainland only undertaking trade related functions, business negotiations/consultations, and/or attending trade fairs,
meetings and business-related entertainment.

"IERBHEZERAMARNESR | RIS T AEITEMEM LI - BBER - EEESHREE R EN
e G NSEB T FARNREENEMAEET -
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Involvement/Expansion of Other Wholesale Trade-related Services

HAnS S AR S H R

Q4.

Number of wholesale trade employees involved in the following functions/activities and the forecast number of

employees involved in the next 12 months:

BN FIRE AR A ZE A NS BT TE /SRRt R R R AR

Functions / Activities

TAE /5

(@) Import/Export
AL

(b) Retail
=8

(c) Brand Name Development

i R

(d) Sales and Marketing
PH B R T S R

(e) Distribution

() Manufacturing
HE

() Procurement
PRI

(h) Warehousing
B

(i) Quality Control
a2

(i) Product Design

A

JEE s

(k) Technical Support
Flr =2 #%

() Others (Please specify)
HoAth (EEEEHH)

(m) Others (Please specify)
At (FFEEEH)

No. of Employees Involved

Forecast No. of
Employees Involved

(

(October 2012)

SHEE AL

“E-CF+A)

79

85

91

97

103

109

115

121

127

133

139

145

151

(November 2012 - October 2013)

T2 0E 8 AKX

(=B it —A%

—Z—ZaE4A)

Ll 1 |

82

LI 1 |

88

LI | |

94

LI | |

100

LI | |

106

Ll | |

112

LI | |

118

LI 1 |

124

LI | |

130

LI | |

136

LI | |

142

148

154

For Official Use Only
R TR S

157

158

181



Manpower Training and Development Plan

AT e 2t

Q5. How many wholesale trade employees (in terms of man-times) will you plan to provide/sponsor training in th
next 12 months? (May choose more than one type of skills)

EARET_(HAN > JAEGTEE BIEIIE S Atk R (BIAKED) 2

(A — TR AR

Management Skills

EH R

@ Business Development and Management
P 5 e b B

(b) Supply Chain Management
HLrEsE T

() Supervisory Skills
BERTS

(d) Legal Knowledge
PERES I

(e) Marketing
et

Trade Specific Skills

FENEERGRE

®

International Trade and Practices
= v

(9) Transport and Logistics
i EAYIR
(h) Product Development
JEE rnBH S
0] Graphic Design
P ERG
) Merchandising
me
(K) Sales Technique
HERTS
) Customer Relationship
& R A
(m) Product Knowledge
JEE it RT3
(n) Quality Control
a2
(0) Compliance
REREZ
IT Skills
HEEH R RE
(p) e-Commerce Knowledge and Applications
BRI e
(o) Basic Computer Operation Skills including
Chinese Input Method
RS R AR B E T o A%
n Web Design
MEEEET

Managerial Level

Supervisory Level

Clerical and

Operative Support Level

U

:

159

:

168

:

[N

77

:

[N

86

:

[N

95

:

N

04

:

N

13

:

N

22

:

N

31

:

N

40

:

N

49

:

N

58

:

N

67

:

N

76

:

N

85

:

N

94

:

w

03

:

w

12

—

82

EEH

Ll ||

162

Ll ||

171

Ll ||

180

LI ||

189

L1 ||

198

207
216
225
234
243
252
261
270
279

288

297

306

315

XE FAHI AN B

LIl |

165

LI 1 |

174

LI 1 |

183

LI | |

192

LI | |

201

210
219
228
237
246
255
264
273
282

291

300

309

318



China-related Knowledge and World Vision

A T8 Hh BRI R B SR B

(s) China Trade Business
R 5

®) Laws and Regulatory Restrictions for
Access to China's Market
A TS AR PRPR

(v Worlgl Vision
AR

Language Skills

FECRCRE

(v) Spoken English
JLEREh

(w) Written English
FEEEFIRE

x) Written Chinese
I EFRE

) Putonghua
T

(2) Japanese
H3Z

(aq) Russian
e

Personal Development Skills

[N 25T

(ab) Presentation
T

(ac) Interpersonal Communication
N2

(ad) Negotiation
iG]

Other Skills and Knowledge

HAthHRE S A1,

(ae) Occupational Safety

(af)

Others (Please specify)
Hth (3BEERH )

Managerial Level

Supervisory Level

Clerical and
Operative Support Level

Y

:

321

:

330

:

339

2

w
o1
]

:

w
D
»

:

w
by
a

:

w
©
N

:

w
©
w

:

N

02

:

~

11

:

~

20

:

~

29

:

EEH

LI | |

324

LI | |

333

LI | |

342

351
360
369
378
387

396

405
414

423

432

BESVL PN

LI | |

327

LI | |

336

LI | |

345

354
363
372
381
390

399

408
417

426

435

438 441 444
For Official Use Only |_| |_| |_|
IR S 447 448 249
Q5
450

End of questionnaire. Thank you for your co-operation.

&5t - ZHalE

Please tick the appropriate box if your company wants a complimentary copy of the 2012 Manpower Survey Report of the
Wholesale Trade.
WEAFAUE —E— AR AHEERSEEN - SFREENIEAILE (V) 5k -

[] CD-ROM i ]

451

452
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Appendix 10
Ffs 10
2012 Manpower Survey of the Wholesale Trade

“E-CHEMEEATERE

Explanatory Notes

b &

Part |
E—E

1. Please complete the columns (‘A’ to ‘G’) of the questionnaire and insert a zero ( 0 ) for
any column not applicable to your company.

sRHEERN (A) £ (G) il WAERAEAEHSMAEARSE (0) -

2. Column ‘A’ - Job Titles
(A) fid — ks

(a) Please refer to Appendix C “Job Descriptions for Principal Jobs in the Wholesale
Trade”. Please note that some of the job titles may not be the same as those used in
your company, but if the jobs have similar or related functions, please treat them as
the same and supply the required information in the questionnaire.

s 2RIMTERC [ fEEESE T2 TIREREH | - RINE IS T REELE A FIFTER
FHEARE - BB AN SMHESIREL - S5 AE S - = ERFREER -

(b) Please classify an employee according to his/her major duty irrespective of any
additional secondary duties he/she may be required to perform.

AR e B Y L ZIE 40 - 1A DAHSRERY AR o025

(c) Please add titles of employees which are not mentioned in Appendix C but their duties
require wholesale trade training, and briefly describe them in respect of the
appropriate job levels.

WEAFFNT8k CIate Ky EHME A - 12 LEMers )RRt s 56 550y
SISk - SHE EA R o A AP HI R RE AR -
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. Column ‘B’ - Average Monthly Income

(B) 1l - & H P A

Refer to “Coding Descriptions for Part I(i)” in the questionnaire, please enter the
appropriate code representing the average monthly income range for each type of
employee(s). The monthly income should include basic salary, overtime pay, cost of
living allowance, meal allowance, commission and bonus. If you have more than one
employee doing the same principal job, please enter the average figure.

sREHARN B mERE (1) ) BERSE  EA SR RHE A PR
R - (8 85 H S A RTREHT ~ 8 TIFTE - 4053E - REad3ih - e kAt
L5 - MEAFEE SR —% e BIEER— T2 - FEEFEUA -

. Column ‘C’ - Number of Employees at Date of Survey

(C) il - HAHREANE

Please fill in the total number of employees against each principal job at date of survey.
The permanent employees include all those under the company’s payroll, disregarding
whether the employees are deployed to work in other places (e.g. the mainland of China).

s A& — EEEGHR A R R AR &RIEJURERE A AEEHNATA
B > ANEwE AR e T TIE (FraihEm) -

. Column ‘D’ - Number of VVacancies at Date of Survey

(D) 1l - TRAHYZ=ZHRER

Please fill in the number of existing vacancies against each principal job at date of survey.
“Existing Vacancies” refer to those unfilled, immediately available job openings for
which the company is actively trying to recruit.

R AE— EEBEIR AR - T IAZEEE ) RO ZE > LAl
ERGINE ML) N =R

. Column ‘E’ - Forecast Number of Employees 12 Months from Now

(E) - T+ (E B ie0y g S A&

The forecast number of employees means the number of employees your company will be
employing 12 months from now. The number given could be more/less than that in
column “C’ if an expansion/contraction is expected.

et B NBEEE A FE 6 A R TS R (R BB At S ek & =k
Wk > BERRRTE SR 20t /b (C) Hd -
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7. Column ‘F’ - Preferred Level of Education
(F) - EEEHENAEES
Refer to “Coding Descriptions for Part I(ii)” in the questionnaire, please enter the
appropriate code representing the preferred level of education which your company
requires an employee in a particular position to have.
AtEPERAN "B BRI (i) | BYERSR  HAR A S0 R 5B Y
EHAFHNAERE -

8. Column ‘G’ - Preferred Relevant Years of Experience
(G) i - BB HARIHHTE
Refer to “Coding Descriptions for Part I(iii)” in the questionnaire, please enter the
appropriate code representing the preferred relevant years of experience which your
company requires an employee in a particular position to have.
sEtETERA T E IR (i) | BERTE - HAB A ER RSB R
SHB AR TIFFEE -

Part I1

5 Eb

9. Internal Promotion
PERE
An internal promotion is the promotion of an employee to a higher job level by virtue of
his/her performance or abilities. In Q1, please fill in the number of internal promotions
“from Supervisory Level to Managerial Level”, “from Clerical/Operative Support Level
to Supervisory Level” and “from Others to Clerical/Operative Support Level” during the
past 12 months. If an employee has more than one promotion in the company during the
past 12 months, only the last and one promotion should be counted.
NERE T ETE R B N TIFRIR RAF el B TR A e MR T 2EGE I - 5HQLIE
FHHEET AR AEIANEHFEERE T AR B WA BRETT R
FAEH > DU EAMAL BT RS BB AN BRI A B - e BAE i A T A
NREAFETZE—R > AFEAERE - KETHEHEERNA -

10. Employees’ Whereabouts After Leaving the Company

Bk e 2 21

Please fill in the number of wholesale trade employees who had left your company
during the past 12 months by whereabouts.

s 1% R R B A B N BRI S SE (e R AR -

186



11.

12.

13.

Local Wholesale Trade Employees Deployed to Work in the mainland of China
AR BB P E AR TAERYIE T

(@ “Employees working in the Mainland on a stationed basis” refers to those local
full-time staff members who had worked in the Mainland with permanent post and
job title.

P REENHEY R E ) FEENRE AR - AR R RS A R T

(b)  “Employees working in the Mainland on a travelling basis” refers to those local
full-time staff members who went to the Mainland only undertaking trade related
functions, business negotiations/consultations, and/or attending trade fairs,
meetings and business-related entertainment.

TIERBEEIERAMARIRE | RN RER T AETEMRELE 08
GG SNSENE ST ) g aRI e SN S e E (S S = S R )
HERAEET -

Involvement/Expansion of Other Wholesale Trade-related Services

HA B 3 SEARRR IR S 2 8

Please fill in the number of employees (in terms of man-times) against each type of
functions/activities of the other wholesale trade-related services that the employees
are/will be involved in at date of survey and in the next 12 months.

SHIEEIRE RARAC E A > SEUE S S SRR SR BB (DAK
i) -

Manpower Training and Development Plan

N TJEsEN e sk fegst &

Please fill in the number of wholesale trade employees (in terms of man-times) against
each type of skills that your company will provide/sponsor training in the next 12 months.

sHHE R A EEARR T E AN - fgatEfett EoE Tt R 2 r AR
(LLAZKER) -
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Job Descriptions for Principal Jobs in the Wholesale Trade

HBXEEEBHE LIESHA
Job Code Job Title Job Description
k75 4 5% Tk 1 T 1F 3

MANAGERIAL LEVEL (including Senior and Assistant Managers)
40 B 4R (0 9 v AR R B AT BR)

121 General Manager Assumes total responsibility of a company and has
other managers/executives as direct subordinates.
A RKELAFN W E L BE#E H HAL

HEITEAR -

122 Merchandising Manager Plans, organises, directs and controls sourcing,
purchasing and buying activities. Reviews market
and sales analysis to determine local and/or
overseas market requirements.  Follows up buyers’
orders, liaises with appropriate departments to
ensure prompt execution of buyers’ orders.

P oo PR 4K RE - HE  BEEAEESEREL
F-afhghREEINER  DIEE
A K /B A T S Y R oK - R M E 5
sl B MEAR MRS DEREY
FEM AL HERK -

123 Quality Control Manager Plans, organises, directs and controls quality
assurance procedures in all stages of merchandising
to ensure incoming materials and finished products
meet the required standards and specifications.

on BB il & RE &  BEEREZERET @SR

%Y an B DR R e B R ZRORE B B BR
T & BE 2 AR 48 R B AR -
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Job Code
0% 75 4m 5%

Job Title
e T

Job Description

I {E & W

MANAGERIAL LEVEL (including Senior and Assistant Managers) (Continued)
AL P AR (B0 FE S A R By B AR ) (4])

124

Research and Development
Manager;

Design Manager;

Chief Designer;

Product Development Manager;

Engineering Manager;
Application Manager;
Technology Manager

W 9% & B % &K S
B i
EfEGERE

E i B a8 AR H
T f2 48 5

JE R 4% B
i 4% 2

Responsible for leading a product development
team in all design and technical issues before
merchandise can proceed to mass production.
Understands different customers’ expectations and
provides recommendations on existing designs or
presents new collection to customers. Conducts
research on fabric, accessories and styles and
updates customers and internal teams on regular
basis.  Sources new materials on customers’
requests and compares costing. Develops and
reviews sample specifications together with
customers on sample development. Works closely
with merchandisers, QA and vendors on samples,
samples production schedule and costing issues
throughout the development stage. Shares design
conceptions with subordinates and inspires their
creativity.

B OH W H E ab B 3 B ML Ek 5T B O A0 RL
o By TAE > 0SBy 1% > 4 B K
%i%o?%*ﬂ F IR OK > |
ﬁ%ﬁﬁ%%%ﬁ@%ﬁﬁ%%%%

EATH - EITEMUT I > BFEY
H WWE@&%ﬁ?i’E@%ﬁﬁ
SNE AN ESE LT & E MR B A
ﬁﬁ%%%?%%?&ﬁ%%ﬂ&%
WMAERA - REMBZE L BER —
(5] 8% Je& A0 f o A AN AR A% R B B’\Euuﬁﬁ
HERET HRER - mEREABK
E@%%%&xi%ﬁfﬁ&ﬁL”ﬁ
Y T o BT B Oy a0 K S
HAE -

125

Sales/Marketing Manager

g

Plans, organises, directs and controls marketing,
sales and promotion activities. Reviews market
and sales analysis to determine market
requirements. Personally contacts clients to
promote sales.

RE ek BEENEZELSANTE -
“ﬁﬁﬁﬁiﬁiﬁﬁﬁ%&akﬂﬁ
EfLESITHSWEXR - HEBHEE

ﬁ DL -
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Job Code
0% 75 4m 5%

Job Title
e T

Job Description
T 1F 3 B

MANAGERIAL LEVEL (including Senior and Assistant Managers) (Continued)
AL T AR (B0 FE S A R By B A ) (4])

126

Warehouse and Distribution
Manager

BB R U % 6

Responsible for and controls of the receiving,
storing and distribution of goods and the overall
operation of a warehouse. Ensures receiving,
storage and distribution services are provided for
and records kept. Enforces fire, safety and other
government regulations.

EHNEZEYRE  #FF > %L
fEURBEERREGEF - - 202U
6 7 f oy 3% Mk %5 > IR 7 Bl a0 8% - B fR
TEHEN T E R HAMES -

127

Compliance Manager

A JI 5 fx &L

Takes charge of the full compliance function of the
company. Responsible for developing policies and
procedures and implementing proper practices on
vendor  compliance. Provides inputs to
management on long term strategic direction on
compliance issues. Keeps abreast of the global
development on aspects like human rights and
international standards and alerts management on
high risk areas. Interfaces with merchandising
personnel, QA personnel, customers and suppliers
for continuous enhancement on compliance
practices.

EEATERTESHENNEE- &
3T B R AR R B E G 6 P R LA
5 3 B9 50 - Bk FF 2 3 B HO B 01 9
Ji g B R G R - T RS
O\ HE R 1 A ) O T R S R R
5 E B 5 TR PR B A - B AR B
NE - BZREAE - BE R
B & o DU B I TR T R B T
fE -

128

Purchasing Manager

PR fif 2

Manages purchasing activities in sourcing,
negotiating price, terms and condition of suppliers’
contract. Approves Purchase Orders. Oversees
overall purchasing procedures.

R R T (F 0 B HE R R - 5 B
BB L ME S LI ME A K BT H - B
%R R R T -

190




Job Code
0% 75 4m 5%

Job Title
e T

Job Description
T 1F 3 B

MANAGERIAL LEVEL (including Senior and Assistant Managers) (Continued)
AL T AR (B0 FE S A R By B A ) (4])

199 Other Supporting Managers Managers involve in personnel, accounting,
(please specify titles) finance, IT or other administration work.
HAth &Lk 28 A B 28 NE -~ g5t - BB - &HRB
( 5% &F B3 HH 7 ) HMTH TIEKESE AR -
SUPERVISORY LEVEL (including Senior and Assistant Supervisors)
F AE & (B FE & ON B B E ()
221 Shipping Supervisor Checks shipping documents and monitors the
transport of raw material and cargo.
fitt %5 £ 1E ERMmGH BEEIFER kB &EE
% o
222 Research and Development Assists Research and Development Manager to

Officer;
Product Development Officer

Wt 7€ K B 5% £ AT
FE fm B 8% £ (T

supervise the product development team in sourcing
new technology, new design and new material for
the products. Co-ordinates with designers,
customers and manufacturers in the process of
product development to make sure that the product
is feasible to produce and meet the expectation of
the customers.

% B Wt 7€ b B 2% &L B B A B B R
fh > Ry B dn WF 52 8 BEEC ~ B Et IR -
FEE M FBEET > s A - B
FREEE > WHREMALAEE - H
I g Je B & E K e
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Job Code
0% 75 4 5%

Job Title
Hi 1%

Job Description

L {E &

SUPE
+ (T

RVISORY LEVEL (including Senior and Assistant Supervisors) (Continued)
BB SR BEEE) (8]

223

Product Designer

Creates and produces designs for commercial,
medical or industrial products. Develops models
and prototypes for those newly designed products
to facilitate mass production. Updates and
improves the design of existing products and their
packaging after taking into account the production
cost, selection of materials, production methods,
new technology, safety measure, latest fashion
trends, ergonomics, environmental protection,
marketing and business strategy.

AlERE 5% - B LR E kst - BiE
e et E Y R AN R BY DU(E R 8 4 % -
TRy EEmTWRRA > B A ER
K~ PR B - B E TR RN - &
M~ BT AR TS ]
BEOREE ~ TS R RS o DU B
4 E 3R 5 2 dm Y e st AR EE -

224

Merchandiser/Buyer

P PRI E AT

Responsible for the purchase of merchandise for
sale or materials for internal consumption. Liaises
and negotiates with suppliers and buyers. Ensures
the orders are properly executed.

%%%%E%u&ﬁ%&%%%ﬂu
1W%@% 1Eﬁ S
R 5 R -

225

Quality Inspector

Bp
il
S
7y
il

Conducts quality checks on raw material and
finished goods according to buyers’ requirements.
Supervises quality control/inspection personnel for
inspecting quality of products.

BRENEERLNE R BRAGESH
XER-BHEmMEER fEANEBN T
fE -
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Job Code Job Title Job Description
Bk 75 4w 5% ik 1 T 1F 3 B
SUPERVISORY LEVEL (including Senior and Assistant Supervisors) (Continued)

+ £

P (B FE S BBy EL E E) (8]

226

Technician

K r &

Provides technical input and suggestions in the
areas of sewing and construction, fitting, grading
and problematic product testing to corporate
technical team, merchandisers, and factories to
allow for feasible production of a saleable/quality
product. Ensures all the testing procedures with
assigned agents are done properly and on time.
Handles general enquiries regarding testing
progress, performance standards and result
interpretation.

Y /AT - VIV = IR T N G oy I 5
%05 W A B 2 PR R R BLIE B Y) &
BE - K o MEELMATE
DUE £ ESH B E E - RS E R
HOM TFEEE KRG ET - EHEA
GGl e - IR E R G R — R EH -

227

Sales Supervisor

2R EME

Supervises a team of salespersons. Checks and
studies sales figures, stock of merchandise and
customers’ preference and makes recommendations
on the purchase and stock of merchandise.

EE-dHEEXANIF-EaEEERES
HCEOHE & an BV B B BN 5T 5 B B
F BEhFEMBENEE  LHEm®
Y BRI K f7 B R R -

228

Warehouse and Distribution
Supervisor

BB kW EE

Plans and supervises receipt, inspection, storage and
distribution of goods. Supervises warehouse staff
in maintaining the workflow of warehouse, ensures
the keeping of records of goods entry and exit.

RENMEESEYEWR -8 #FE D
FTHFE-BEHEEALKEENLER
B rEEYEL IR -
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Job Code Job Title Job Description
Bk 75 4w 5% ik 1 T 1F 3 B
SUPERVISORY LEVEL (including Senior and Assistant Supervisors) (Continued)

+ £

P (B FE S SO By ELE E) (8]

229

Transportation Supervisor

i (T

ﬁﬂ?ﬂ

Takes charge of overall supervision of
transportation  activities. Co-ordinates goods
handling activities with clients and warehouses.
Supervises the preparation of documents before
arrival/departure of goods.

%%éﬁ\ﬁﬁﬁi_iﬁg‘hiﬂf fih & = P B
ERZHENEY EHEZ kR EY S
%2 i el 1O A (R

230

Purchasing Supervisor

PR i AT

Assists the Purchasing Manager in the purchasing
activities. Supervises wholesale buyers to
purchase goods from manufacturers for resale,
based on the established company policies and
procedures.

R 5 4% B #9 B SR R R i B £ M 6
BB R M ST BTk 7 BRI DL O
i

231

Promoter Supervisor

T BH 2 AE

Supervises Promoters in promoting products in
order to meet the company sales target.

EEMHEREE S DI ZEN N E
B -

232

Sales Engineer

55 B T AE Hb

Performs sales job in promoting the company’s
products/services to potential and existing
customers.  With strong technical knowledge
regarding the related products/services, he can
explain to customers and interpret product
specifications and functions to meet customers’
needs and close the deal. Works with colleagues
in product design, production, engineering and
R&D teams on product features and recommends
changes where necessary to meet market demand
and market trends.

EEHEILMFRARAEHAEE ZBE

FHEE N W E MR LB T E
nn/ﬁ&?ﬁﬁfh%l]‘%’@Eﬁﬁﬁﬁﬁ%mé’]
REAS R i fE T e B By EORBL 2
58 K 2K Gy o A E b B9 R MR R BHE 5
BN RV E b e 5t~ A E - TR K5
WAEE memisHE KRN S
& e
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Job Code Job Title Job Description
Bk 75 4w 5% ik 1 T 1F 3 B
SUPERVISORY LEVEL (including Senior and Assistant Supervisors) (Continued)

+ £

P (B FE S SO By ELE E) (8]

299

Other Supporting Supervisors
(please specify titles)

Hit EEHZEANE
(& 5L 09 H BT )

Supervisors involve in personnel, accounting,
finance, IT or other administration work.

SHANE - Gib o M5 F R
7B T AR EERAA -

CLERICAL/OPERATIVE SUPPORT LEVEL

X &/ ®Eh AN Bk
321 Salesman; Sales Representative Solicits orders for the wholesale provision or for the
import/export of merchandise. Gives explanation
and advice to customers or potential customers on
the product(s).
RS HEG LA H M ADRNET E 85N
HENE S AR SRR REERMEE
RO ff R
322 Stock/Purchasing Clerk Receives, stores and distributes supplies and
commaodities. Prepares purchase orders and
maintains records of items purchased. Compiles
and compares stock records to prepare requisitions.
BB/ BHEXE Rl -#rEskKFERED - FEE
BETH UiRFHERH - &2 MELE®
FELH  HEREERZH -
323 Documentation/Shipping Clerk Prepares shipping documents for wholesale or other
related purposes. Keeps records of shipment.
XA SR B P 5 B0 it A B S B BT S PR fF
i # 50 % -
324 Promoter Promotes products and provides customer services.
A mEHEmEREEEFRE -
325 Part-time Promoter Promotes products and provides customer services

e Bk HE 55 B

in part-time mode.

Dl A Em g PR -
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Job Code

Job Title
Hi 1%

Job Description
T 1F 3 B

CLERICAL/OPERATIVE SUPPORT LEVEL (Continued)
/B N B g ()

Py

399

Other Clerks/Supportive Staff

(please specify titles)

Hi 8 @ A&

(& & B H BT )

Clerks/supportive

staff involve

personnel, accounting, finance,
administration work.

SEWME - AFE - Git - MB
M HMTH LIENXE "#ih A& -

in
IT

secretary,
or other

&R

196




Mgk 11

Appendix 11
HAOEANDGER
Manpower Statistics of the Import/Export Trade
TEOAI 2013 47

2012 4+ 2012 10 A1y
10 H#Y 10 HHY ANTTFEK

FE=UN ZETREH Forecast
No. of No. of Manpower
Kk Employees in Vacancies in Demand in

Job Title October 2012 October 2012 October 2013

Kk (BiEES R EELE )
MANAGERIAL LEVEL (including Senior and Assistant Managers)

ekt
General Manager 9 668 0 9 668
IS gL
Research and Development 2990 27 3017
Manager
TR
AT R - 1 —
Shipping Manager
FlreE
Technical Manager 1984 0 1984
PR e PR R A
Merchandising Manager 9639 6 9 645
DDE.E JACSEEE | 11 | L
Quality Control Manager
HE QI AL 4K F
EﬁJ%*A\ | 3 . s
Compliance Manager
P& AL
Sales / Marketing Manager 19992 116 20 103
B R A
Warehouse and Distribution 789 0 789
Manager
PR
Purchasing Manager 2192 0 2192
Nt
Sub-total 49 952 151 50 103
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ek
Job Title

2012 ¢
10 A1
ESUN
No. of
Employees in
October 2012

2012 4
10 HHY
ZERRE H
No. of

Vacancies in
October 2012

THHI 2013 45
10 HiY
AR
Forecast
Manpower

Demand in
October 2013

EEg (REESMBEEE)

SUPERVISORY LEVEL (including Senior and Assistant Supervisors)

AR E A
Compliance Officer 150 0 150
}L AL
AafsLAE : 3462 4 3339
Shipping Supervisor
b5 B EE FA1E
Research and Development 2230 92 2322
Officer
P ke T
Product Designer 3975 417 6392
P i, PRI (T
Merchandiser / Buyer 39914 174 40088
A s =
B E B
Quality Inspector 3889 ! 3890
ERLAE . 35 695 1 004 36 699
Sales Supervisor
B S AT
Warehouse and Distribution 1438 0 1438
Supervisor
AfLAE . 179 5 184
Transportation Supervisor
PRARLAE . 2217 1 2168
Purchasing Supervisor
\ ’\ ,E l:l
S TAZHN 1068 1 1814
Sales Engineer
i 8 395 49 8 444
Technician
REREE P . p
Promoter Supervisor

hat 104 653 1748 106 969

Sub-total
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TEOHI 2013 4F
2012 &+ 2012 & 10 By
10 HiY 10 Hi1Y ASIER
fEE ANEL ZE R H Forecast
No. of No. of Manpower
ey Employees in Vacancies in Demand in
Job Title October 2012 October 2012 October 2013
XE FEitAEH
CLERICAL / OPERATIVE SUPPORT LEVEL
B R B
Assistant Merchandiser 19655 522 20177
XM SCE
Documentation / Shipping Clerk 52855 1 066 53718
EARAR ) 103 382 1 658 105 238
Salesman / Sales Representative
E =y NY; —
B8 BB
Stock / Purchasing Clerk 26 002 89 26 089
HESH 1614 2 1616
Promoter
IS 2 1943 10 1953
Part-time Promoter
/Nt
205 451 3347 208 791
Sub-total
Wt 360 056 5246 365 858
Grand Total
HAra& 4k 7 % A & Other Supporting Managers M 13 091
HAh F T4k #8 A & Other Supporting Supervisors @ 18 280
H A= & @B A& Other Clerks / Supportive Staff ) 65 761
H A% A& Other Supportive Staff ¥ 32 650
2B =f Total 129 782

() RREFEIE - EE - AFE - g5t UK

Include other supporting managers involved in engineering, production, personnel, accounting, finance and

LT.

(2 RBITBRHEMIZETF > GfFEAE - U5 -

B RH S AT BT ARy &EHE -

et RS Y BT -

Include supporting supervisors involved in personnel, finance, accounting and I.T.

(B) fEME - AFE WK -

Gt R E MNP E 2 (@Y 5 TSR -

Include clerical and supporting staff involved in secretary, personnel, finance, accounting and I.T.

(4 EEER - 2 BT E - A =EIE

Include labour intensive work such as driver, amah, watchman, office assistant, cleaner and delivery man.
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Appendix 12
EEANNDHKETER
Manpower Statistics of the Wholesale Trade
2012 4 2012 4 TEH] 2013 4
10 HiY 10 HiY 10 HiY
(=N ZE R H ANTIFEK
/ No. of No. of Forecast Manpower
i Employees in Vacancies in Demand in
Job Title October 2012 October 2012 October 2013

KR (EFEES M BIELHE )
MANAGERIAL LEVEL (including Senior and Assistant Managers)

ksl 363 0 863
General Manager
Fl s B 4T
R AR 154 0 154
Merchandising Manager
SR PR » . B
Quality Control Manager
Y5t BB s . s
Research and Development Manager
P& T
1594 1594
Sales / Marketing Manager > 0 59
B R s s
Warehouse and Distribution 123 0 123
Manager
AE Pl A A
: 0 0 0
Compliance Manager
PRAEALH
Purchasing Manager 330 0 330
/Nt
Sub-total 3162 0 3162
EEH (EEEHSMBEESE)
SUPERVISORY LEVEL (including Senior and Assistant Supervisors)
RULTAZ
AnEs LA . 73 0 73
Shipping Supervisor
VT RPA LA 0 . 0
Research and Development Officer
FE tmsca il
111 11 122
Product Designer
P i, PRI AT
11 11
Merchandiser / Buyer 67 0 67
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Hete
Job Title

2012 4 2012 4
10 AiY 10 AiY
(=N ZE R H
No. of No. of
Employees in Vacancies in
October 2012 October 2012

THMI 2013
10 HHY
ATTFK

Forecast Manpower

Demand in
October 2013

FEE (BESHMBEEE) (&)
SUPERVISORY LEVEL (including Senior and Assistant Supervisors) (Continued)

O R A A 2
DD/E\TEEEE\ 38 0 38
Quality Inspector
Bfirs 834 16 850
Technician
ESREL 6305 0 6305
Sales Supervisor
BRI T AE
Warehouse and Distribution 224 0 224
Supervisor
AL . 53 0 53
Transportation Supervisor
%Eﬁfﬁ ) 1473 272 1745
Purchasing Supervisor
HESH AT ) 254 0 254
Promoter Supervisor
'\ /% [:'
S5 LACHT 212 0 212
Sales Engineer
/NET
Sub-total 10 814 299 11113
X B/ FitAN&ER
CLERICAL / OPERATIVE SUPPORT LEVEL
=EAE
Salesman / 19 385 &19 20204
Sales Representative
=N 7 —
BB/ HEXE
Stock / Purchasing Clerk 2800 0 2795
SRR RSB
Documentation / 4029 34 4 063
Shipping Clerk
HESH S 600 0 600
Promoter
AT =2 128 0 128
Part-time Promoter
et 26 942 853 27790
Sub-total
JEET
Grand Total 40 918 1152 42 065
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H A 4K FE 4R % $2 A& Other Supporting Managers " 530
HoAth 3 F4R 7 $2 A & Other Supporting Supervisors @ 1053
H 32 & ##Bh A& Other Clerks / Supportive Staff ) 9272
HA 7 #2 A & Other Supportive Staff @ 11599
2=+t Total 22 454

() BT~ AE - ANFE - Gat - WH - EelREEEMTB L ERAEH -
Include other supporting managers involved in engineering, production, personnel, accounting, finance and
LT

(2)  REETERHM IR TR - GFEASE - W~ et ERRHE ZE T -

Include supporting supervisors involved in personnel, finance, accounting and I.T.

() EEWE - AFE - M - Gat ENEHCE S E sy SR TR E -

Include clerical and supporting staff involved in secretary, personnel, finance, accounting and 1.T.
(4)  HEEERE - 2 BTE  AEYE  ER T REIEEES IEETFNET -

Include labour intensive work such as driver, amah, watchman, office assistant, cleaner and delivery man.
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Appendix 13

HAODOXEEEENREREE
Preferred Level of Education of IE Employees by Job Title

HAORER A#

No. of IE Employvees

FIESRE A
S BESUE
/ TEERCTE
REBERA | &8cs® | OB/ #E

i BEGLG PIE ORISR | SR EERRE | RERFERL | UG | =BT | KA
Job Title Professional | University Associate Diploma/ [Matriculation| Secondary 4 | Secondary 3 | Unspecified
Qualification | Degree or Degree / Certificate to or below
above Professional or Secondary 5
Diploma / equivalent
Higher
Diploma /
Higher
Certificate or
equivalent
45 B 4k MANAGERIAL LEVEL
B 4K
25 7879 647 320 123 290 - 384
General Manager
5% e B S 4K
Research and Development 16 2607 134 - - 58 - 175
Manager
L& 4
HAC, /iR - 650 204 286 3 10 - 11
Shipping Manager
ERgiE ez
Technical Manager 45 1443 163 224 - 50 - 59
EE
Merchandising Manager - 4994 1634 2 000 269 571 - 171
i A
Quality Control Manager ) 948 & 3 370 7 ) 22
S I S A% 4K
A PR - 108 2 - - - - 3
Compliance Manager
G, iR
Sales/Marketing Manager 26 13339 2779 2534 152 631 - 531
B S R A
Warehouse and Distribution - 680 37 9 19 11 - 33
Manager
ST
%E%“‘IIE - 938 891 58 - 213 - 92
Purchasing Manager
ey 112 33 586 6562 5434 936 1841 - 1481
Sub-Total
F (£ 4% SUPERVISORY LEVEL
HERIFEZ LT
Compliance Officer ) 70 70 2 ! ) ) 7
Ly
s £ . - 898 668 584 1096 84 - 132
Shipping Supervisor
IR B A
Research and Development - 814 723 269 24 354 - 46
Officer
B0
E et Bl 34 2109 2165 1573 60 15 - 19
Product Designer
=} o4
%DD/%%IE 571 4 889 8265 13121 5172 6872 - 1024
Merchandiser/Buyer
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S ESESUS
/BSOS
REEAE |/ &iEsE | OB HE
i BEEE PAE EHERE | SRS | REHER | PUER A | F=ESUT | RAES
Job Title Professional | University Associate Diploma/ [Matriculation| Secondary 4 | Secondary 3 | Unspecified
Qualification | Degree or Degree / Certificate to or below
above Professional or Secondary 5
Diploma / equivalent
Higher
Diploma /
Higher
Certificate or
equivalent
F1FER (4 ) SUPERVISORY LEVEL (Continued)
(==Y =
seERER - 601 1621 717 462 395 - 93
Quality Inspector
ERELE . - 8293 9674 5927 2710 8276 - 815
Sales Supervisor
B R R AT
Warehouse and Distribution - 292 210 384 342 149 - 61
Supervisor
3 i
AR . - 50 45 40 43 - - 1
Transportation Supervisor
E\KE%EEE . - 499 777 297 547 33 - 64
Purchasing Supervisor
HEE T2
$AE LA - 254 493 195 56 - - 70
Sales Engineer
Beflie - 1243 2282 2481 559 1150 370 310
Technician
HESH T AF ' . . ; 21 4 11 - 5
Promoter Supervisor
et
605 20012 26 993 25611 11076 17 339 370 2647
Sub-Total
XN & - A A4k CLERICAL / OPERATIVE SUPPORT LEVEL
=
PR i A , - 1770 262 3617 7379 4894 1110 623
Assistant Merchandiser
SCURRRER, RS SR
Documentation/Shipping - 669 568 7338 17 421 25775 - 1 084
Clerk
BN
Salesman/Sales - 5931 8280 15 847 28 738 40 842 2334 1410
Representative
gi=" O =
BE/BRECE
Stock/Purchasing Clerk - - 4652 1318 2299 17 144 10 579
HEH R - - - - 111 1078 393 32
Promoter
RIRHESA B - - - - 27 1285 631 -
Part-time Promoter
at - 8370 13 762 28120 55975 91018 4478 3728
Sub-Total
s 717 61 968 47 317 59 165 67 987 110 198 4 848 7 856
Grand Total
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Appendix 14

HEXEEEENHEEE

Preferred Level of Education of Wholesale Employees by Job Title

HBEXES AR

No. of Wholesale Emplovees

ElE=w v
HER =
B s | OB E | SUB R RE
i BEHG Lk ESREE | SREEERRE | OREERL |(hUES L | PN R
Job Title Professional | University | Associate Degree | Diploma/ | Matriculation | Secondary 4 | Secondary 3 | Unspecified
Qualification | Degree or / Professional Certificate to or below
above Diploma / Higher or Secondary 5
Diploma / Higher | equivalent
Certificate or
equivalent
4% P 4% MANAGERIAL LEVEL
| Gersa]
General Manager 8 249 92 121 148 237 - 8
R AT _ 53 ] _ 1 _ _ ]
Merchandising Manager
l:l roey ,_Ec%”z « 3
Quallty Control Manager
B
Research and Development - 85 - - - - - -
Manager
S, TSR
Sales / Marketing Manager i 823 123 299 310 ) ) 39
B s
Warehouse and Distribution - 31 33 43 13 - - 3
Manager
A A _ ] ] _ _ _ _ _
Compliance Manager
g
Purchasing Manager ) 279 2 2 6 . . 2
st
Sub-Total 8 1633 270 484 478 237 - 52
F £ 4k SUPERVISORY LEVEL
LA
Hn?ﬂ }JE ' - 54 4 7 2 5 - 1
Shipping Supervisor
b9 R Rl gs AT
Research and Development - 15 5 - - - - -
Officer
EE Sl
Product Designer ) . 107 4 ) . ) .
Pion, PRI AT
Merchandiser / Buyer 10 6 132 231 761 7
1A A
RS - 21 2 30 33 2 - -
Quality Inspector
TS - 20 535 277 - - - 2
Technician
ESRELE . - 330 1618 1877 1 640 774 5 61
Sales Supervisor
BB MU EE
Warehouse and Distribution - 1 39 18 48 109 - 9
Supervisor
A LA . . - 5 13 10 23 2 - -
Transportation Supervisor
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im0
BEEUR =
RELERAr el | OB SEEEE | SO EE KE
i BEEE Ak EUESERE | SRR | REFER |hUES T PN R
Job Title Professional | University | Associate Degree | Diploma/ | Matriculation | Secondary 4 | Secondary 3 | Unspecified
Qualification | Degree or / Professional Certificate to or below
above Diploma / Higher or Secondary 5
Diploma / Higher | equivalent
Certificate or
equivalent
F1F4Rk (48 ) SUPERVISORY LEVEL (Continued)
%E%EE . - 25 33 103 272 1032 - 8
[Purchasing Supervisor
AHEE _ ] ] , _ _ 150 )
[Promoter Supervisor
M T2
S TR - 154 24 - 34 - - -
Sales Engineer
et - 635 2386 2460 2303 2685 255 90
Sub-Total
XA i A A4k CLERICAL / OPERATIVE SUPPORT LEVEL
EERE
Salesman / Sales - 2 340 1195 7278 9470 967 133
Representative
SE ./ REE
Stock / Purchasing Clerk ) ) 2 313 533 1904 > 2
SRR, R R
Documentation / - - - 435 689 2 864 - 41
Shipping Clerk
TR . B} - y - 100 500 -
Promoter
IR ] ] ] ] ] ] ] 120
Part-time Promoter
hat - 2 342 1943 8522 14 338 1480 315
Sub-Total
s 8 2270 2998 4 887 11 303 17 260 1735 457
Grand Total
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Appendix 15

MAOERBREHEENHBEER
Preferred Relevant Years of Experience of IE Employees by Job Title
HADOEESAB
No. of IE Employees
—FE | ZFE | NFEE | TE
e —HELT | =T | ANERT | HEMT | PR AAHH
Job Title Lessthan | 1yearto | 3 yearsto | 6 yearsto | 10 years | Unspecified
1 year less than | lessthan | less than or more
3 years 6 years 10 years
&% 2H 4 MANAGERIAL LEVEL
AR 9 770 3921 4603 365
General Manager i
50 R R S
Research and Development Manager i i 320 1217 1286 167
fILTA 4%
AL MR - 9 538 360 241 16
Shipping Manager
Rffraf
Technical Manager i 18 603 751 >48 64
P R A
Merchandising Manager i i 1598 5204 2679 158
TR AL AT 0T
m B S
[Quality Control Manager i o 732 408 250 22
HE R 4%
AR - - 32 57 21 3
ICompliance Manager
S TR A
Sales / Marketing Manager i 45 8514 8709 2126 598
1 RS
Warehouse and Distribution Manager i 27 263 320 142 37
PRBACIE
Purchasing Manager i 50 466 1404 211 61
st
Sub-Total - 167 13 836 22 351 12107 1491
F F 4 SUPERVISORY LEVEL
HERIFIZ (T
[Compliance Officer i 13 63 67 i /
JL e
fnfs LAk : - 1058 1398 446 425 135
Shipping Supervisor
7 BB
Research and Development Officer i 173 1857 130 25 45
2o oot
[E Sk ot A 134 447 3130 1799 462 3
Product Designer
= DA
%HD/%E‘%EE - 6346 20304 10 188 2 141 935
Merchandiser / Buyer
O da —s =2
mE TS - 293 2089 1290 165 52
Quality Inspector
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—FZE | ZFE | AR | TFEK
i —HELUT | ZFLT | ANELT | HEMT | PR RAHH
Job Title Lessthan | 1yearto | 3 yearsto | 6 yearsto | 10 years [ Unspecified
1 year less than | lessthan | less than or more
3 years 6 years 10 years
F1FAE (#) SUPERVISORY LEVEL (Continued)
EREIAE - 2224 | 19127 | 8145 5200 999
Sales Supervisor
B B EAE
'Warehouse and Distribution - 208 857 276 - 97
Supervisor
> A
EWEE . - 42 102 31 - 4
Transportation Supervisor
T}Kﬁ‘%_ﬂ.{ . - 413 1 447 313 - 44
Purchasing Supervisor
HEE TS
AR LA - 445 528 25 - 70
Sales Engineer
U 492 1663 4997 880 194 169
Technician
WHEE _ X - ) _ 5
Promoter Supervisor
At 626 13328 | 55928 | 23594 | 8612 2 565
Sub-Total
A A & 4% CLERICAL / OPERATIVE SUPPORT LEVEL
iEE T =]
Assistant Merchandiser 664 10393 6116 1107 742 633
RILAZ =
jﬁ:ﬁﬁ/ﬁn?ﬁjg . 1587 39 699 8459 1366 643 1101
Documentation / Shipping Clerk
ESRAR . 3307 48 044 38383 11 685 370 1593
Salesman / Sales Representative
Pi=vr. o =
BB/ BECE
Stock / Purchasing Clerk 593 18758 5991 198 i 462
HEsH 2 779 740 1 - - 94
Promoter
ARIRHES 2 700 929 - - - 314
Part-time Promoter
EF
7 630 118 563 58 950 14 356 1755 4197
Sub-Total
4 8 256 132 058 128 714 60 301 22 474 8253
Grand Total
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Appendix 16
HEEREEEENVHBEER
Preferred Relevant Years of Experience of Wholesale Employees by Job Title
HEEEEARE
No. of Wholesale Employees
—Fx | ZFFE | AFEER | HER
i —FELUT | ZFLUT | AELT | HERT PLE KA
Job Title Lessthan | 1yearto | 3yearsto | 6 yearsto | 10 years |Unspecified
1 year less than | lessthan | less than or more
3 years 6 years 10 years
4% 2H 45 MANAGERIAL LEVEL
ksl
IGeneral Manager i i 241 256 358 8
P o PR
Merchandising Manager i i 2 149 3 i
|FeeE ] ] _ . ) _
Quality Control Manager
e _ _ _ - o _
Research and Development Manager
S TR
Sales / Marketing Manager i 10 497 44l 568 78
B R S A
'Warehouse and Distribution Manager i i >4 42 24 3
o Pl S i . ] - - -
[Compliance Manager
PRAEACE
Purchasing Manager i i 278 37 13 2
A7
Sub-Total 0 10 1072 1001 988 91
F [F #& SUPERVISORY LEVEL
)L AL
imatas . - 5 29 4 34 1
Shipping Supervisor
9t KB 11T ] ] 5 s ] _
Research and Development Officer
EE fn i a1 il
. - 4 1 - - -
Product Designer 07
R on, BRI A
Merchandiser / Buyer i 522 638 i i !
|”Eé‘%jﬁ§§‘ - 2 31 22 - 33
Quality Inspector
B - 36 723 73 - 2
Technician
ERE( . 10 184 1836 2953 973 349
Sales Supervisor
B R s A
'Warehouse and Distribution Supervisor 5 37 62 40 i 80
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—FE =HE NEE TR
i —EELT | ZFLT | ANERT | HEMTE | BlE KA
Job Title Lessthan | 1yearto | 3yearsto | 6 yearsto | 10 years |Unspecified
1 year less than | lessthan | less than or more
3 years 6 years 10 years
F(F AR (4&F) SUPERVISORY LEVEL (Continued)
3 A
AL . i 18 31 4 i )
Transportation Supervisor
Héﬁﬁji& . - 39 1395 31 - 8
Purchasing Supervisor
BHALE _ _ 5 _ _ )
Promoter Supervisor
HEE T AR
54 & LAz i ) 178 14 i )
Sales Engineer
EF
Sub-Total 15 847 5287 3176 1007 482
X EB AT A & & CLERICAL / OPERATIVE SUPPORT LEVEL
BRI . 1818 10 169 5378 129 250 1 641
Salesman / Sales Representative
PASLN Y =
BB /e E
Stock / Purchasing Clerk 697 844 o19 i i 340
SR RS A
Documentation / Shipping Clerk 817 2256 526 34 i 396
AESH 550 50 - - - -
Promoter
R ] ) _ ] ] 20
Part-time Promoter
hEf
Sub-Total 3882 13 327 6823 163 250 2497
Sl 3897 14 184 13 182 4340 2245 3070
Grand Total
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Appendix 17

HEHPHEAREEESHHAORES AR

Distribution of IE Emplovees by Average Monthly Income Range

i $8,001 LA'F | $8,001- | $10,001- | $20,001- | $30,001- | $50,001 - |$70,000 LI | RAEHREHA
Job Title Under $8,001 [ $10,000 $20,000 $30,000 $50,000 $70,000 | Over $70,000 | Unspecified
AEPIER MANAGERIAL LEVEL
% 2K
- - - 1334 4568 1377 1118 1271
General Manager
ST S B S 4K H
Research and Development - - 50 937 675 417 25 886
Manager
L& 4K
AL R e - - - 650 208 31 - 275
Shipping Manager
2 flir 4C B
Technical Manager - - 224 208 884 134 50 484
P R AR
Merchandising Manager - - 900 4333 3417 323 1 665
B A
Quality Control Manager ) ) ) 794 357 83 ) 187
S I AL G
PRI - - - 32 22 18 - 41
Compliance Manager
TS AR R
Sales / Marketing Manager - - 135 7358 8539 960 67 2933
B B A
Warehouse and Distribution 1 - 2 338 310 73 5 60
Manager
<7 Fie 470
%E%‘"IEE - - 250 1303 377 44 - 218
Purchasing Manager
it 1 0 1561 17 287 19 357 3460 1266 7020
Sub-Total
F/T4%k SUPERVISORY LEVEL
R AT
R - 1 4 - -
Compliance Officer 0 73 63
L AZ
AT EAE . - - 2050 890 4 - - 480
Shipping Supervisor
7 KB as 1 4E
Research and Development - - 716 872 41 - - 601
Officer
=
E s et Bl - 246 2110 2712 127 - - 780
Product Designer
1 o4
ish, R EAE - 370 21795 10 998 1952 - - 4799
Merchandiser / Buyer
[ N =]
snE R - - 2202 854 66 - - 767
Quality Inspector
EREAE . - - 9969 11 746 1827 50 - 12 103
Sales Supervisor
B B U AT
Warehouse and Distribution - 4 434 534 75 - - 391
Supervisor
EREIE . - - 69 95 - - - 15
Transportation Supervisor
HQE%EE . - - 1030 870 21 - - 296
[Purchasing Supervisor
TR
$A 5 LAZHT - - 202 565 24 - - 277
Sales Engineer
i - 898 3163 2109 34 - - 2191
Technician
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M $8,001 LA | $8,001- | $10,001- | $20,001- | $30,001- | $50,001 - |$70,000 BA | RAEREA
Job Title Under $8,001 | $10,000 $20,000 $30,000 $50,000 $70,000 | Over $70,000 | Unspecified
FFER (4F) SUPERVISORY LEVEL (Continued)
HESH 1 ) ] N ] ] ] ] )
Promoter Supervisor
Pt - 1518 43 782 32318 4213 50 - 22772
Sub-Total
B FEHTA S4% CLERICAL / OPERATIVE SUPPORT LEVEL
B R
Assistant Merchandiser . 2678 o7 1436 ) . ) 3570
SRR, R
[Documentation / Shipping 1109 8999 32270 1722 - - - 8755
Clerk
=R
Salesman / Sales 2220 5958 57 092 20 663 1185 - - 16 264
Representative
SB B E
Stock / Purchasing Clerk 3 10068 8859 3 064 . . ) 2008
HEH R 1 979 506 - - ; - 128
[Promoter
HRIBHESH B 1081 516 - - - - - 346
Part-time Promoter
Pt 4414 29 198 110 698 28 885 1185 0 0 31071
Sub-Total
s 4 415 30716 156 041 78 490 24 755 3510 1266 60 863
Grand Total
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Appendix 18

EEAFEGAREE S REER AR

Distribution of Wholesale Emplovees by Average Monthly Income Range

i $8,001 LU | $8,001- [ $10,001- | $20,001- | $30,001- | $50,001 - [$70,000 L L | FAHHA
Job Title Under $8,001 $10,000 $20,000 $30,000 $50,000 $70,000 Over $70,000 Unspecified
AEHHZR MANAGERIAL LEVEL
| B
General Manager - 5 108 229 272 158 7 84
P bR A
Merchandising Manager ) ) ) 103 10 ) ) 41
S ] ] ] ) 0 ] ] 5
Quality Control Manager
FF 5% K B S 4 FE
Research and Development - - - 1 46 15 - 23
Manager
BEEE TS AK
Sales / Marketing Manager ) ) 82 362 330 37 ) o83
BT B s A HE
‘Warehouse and Distribution - - 16 51 34 - - 22
Manager
RebllEa PR
Compliance Manager
PRI
Purchasing Manager ) ) 31 ? 10 3 5 270
Et
Sub-Total 0 5 237 755 912 215 12 1026
_F/F4# SUPERVISORY LEVEL
FJL
AHEE AT . - - 26 3 - - - 44
Shipping Supervisor
it 5% K B 3% AT
Research and Development - - 1 - 15 - - 4
Officer
EXrE &l
Product Designer ) ) 34 ) . ) ) 77
Pt BRI T
Merchandiser / Buyer S0t ) 546 10 ) . ) 10
| il ¥4 =
AR EH - - 25 24 - - - 39
Quality Inspector
i - - 330 234 - - - 270
Technician
EREAE . - 2 049 3222 47 - - 987
Sales Supervisor
BT s T
Warehouse and Distribution - 12 75 39 - - - 98
Supervisor
3 7o
AT . ' i ) 27 i i i i 30
Transportation Supervisor
Héﬁ%}& . - 30 1295 35 15 - - 98
Purchasing Supervisor
T E ] ] ) ] ] ] ] 52
Promoter Supervisor
Y EE TR
k== I&_Efﬁ i ) 34 178 ) i i )
Sales Engineer
PEF
Sub-Total 501 42 4440 3745 77 0 0 2009
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T $8,001 LI | $8,000- | $10,001- | $20,001- | $30,001- | $50,001- [$70,000 AL | FAHRH
Job Title Under $8,001 | $10,000 $20,000 $30,000 $50,000 §70,000 [ Over $70,000 | Unspecified
A - TEHTA Sk CLERICAL / OPERATIVE SUPPORT LEVEL

EERE
Salesman / Sales 1 008 3931 10 658 172 -10 - - 3606
Representative
Ei= 37 =
R
Stock / Purchasing Clerk 15 834 1517 ! - . ) 433
SR i SR
Documentation / Shipping 251 2135 955 15 -25 - - 648
Clerk
e 2 - - 100 - - - - 500
Promoter
R ] ) ) ) _ ] ] 20
Part-time Promoter

Dt 1274 6 900 13238 188 035 0 0 5307

Sub-Total
szt 1775 6 947 17 915 4 688 1024 215 12 8342
Grand Total
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Appendix 19

MY

BAETZMEA YR TE
BERETADIITT/
HPRETZEHAFLAENDAOATE SR
Percentage of IE Companies Having Involved in Moving
Functions Wholly or Partially to Other Places Outside
Hong Kong in the Past 12 Months and/or will be Involved
in Moving Functions in the Next 12 Months

A E H ARARA-{EH
— () ()
Functions Past 12 Months Next 12 Months
(Yes) (Yes)
%' %o*
L TEER T E
Moving Functions Outside Hong Kong
=
B F2E ]
Quality Control 23.9 202
me
Merchandising >0.4 %6
P
B
Warehouse 23 202
fiit%s
Shipping 239 i
@3t _ _
Accounting
Research and Development ] )
T R e
Export and Marketing 221 782
RSB A ) ]
Computer Data Entry
BB N I ras p
Sales and Customer Services ' ]
I
L 53 -
Logistics
HAl i ]
Others
B " #
Overall 0.1 0.1
B
Whereabouts
R
Eastern China 35 4
%
Southern China 4.7 %6
P 27 _ _
Mainland Western China
Northern China '
i _ _
Central China
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A {E H FHRA+{EH
() (B)
Funlcfins Past 12 Months Next 12 Months
(Yes) (Yes)
%" 0%
B ()
Whereabouts (Continued)

D)
Asia 0.9 -
FEM _ _
America
BICOM _ _
Europe
FEM _ _
Africa
H A _ _
Other Places

W NI o e = T
No. of Employees Required When Companies’ Functions Moved Outside Hong Kong

0 A 99.1 100
1-20 A -
FHEET 21-50 A : -
Hong Kong 51-100 A ; ]
>100 A - -
FAERHH Unspecified 0.9 -
0 A 26.5 40.3
1-20 A 72.6 59.7
N E T 21-50 A - -
Mainland 51-100 A ; )
>100 A - -
FAERHH Unspecified 0.9 .
0 A 98.2 100
1-20 A 0.9 -
HisaT | 21-50 A - -
Other Places 51-100 A ; )
>100 A - -
KFHERBH Unspecified 0.9 .
O%i’ﬁill 0.1 0.1

(BBl 113 BA IR 5% -

As a percentage of 113 responding cases.

(EHEEIEN 124 BATIE T -

As a percentage of 124 responding cases.

(GEAETTEE 99 535 [N TN E 5K -

As a percentage of total 99 535 companies in the trade.
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SBANT]/ ATHEFRETR (EIE/EHEDT)

Wholesale Trade
Manpower Involvement / Expansion by Function / Activity

i Ek 20
Appendix 20

e =PN PN FESHI A TR R
(A (AZK) (2012 4F 10 H&E
(2012 10 H) (2013 =10 ) 2013 4510 B)
TAE | 27 No. of Wholesale No. of Wholesale | Forecast % Changes
Functions / Activities E mployees E mployees of Manpower
(in terms of (in terms of Growth (+) /
Man-Times) Man-Times) Decrease (-)
Involved Involved (October 2012 —
(As in October 2012) | (As in October 2013) October 2013)
tHAL 4267 4269 +0.05%
Import / Export
ZE
= 3266 3266 0.00%
Retail
=
mrh g e 0
Brand Name Development 88 88 0.00%
PR R TS
== + . 0
Sales and Marketing 20970 21766 3-80%
/' N4
ﬁ.ﬁé. . 5059 5059 0.00%
Distribution
=E 66 66 0.00%
Manufacturing
PR 9775 9770 -0.05%
Procurement
2342
BE 4525 4520 -0.01%
Warehousing
Y
i B A2
1456 1451 -0.349
Quality Control &
FEE Mhak s 0
Product Design 1374 1374 0.00%
Bl i% 2933 2933 0.00%
Technical Support
e
LR 25 25 0.00%
Site Management
4=
il 53 804 54 587 +1.46%*
Total
* 2013 @ F 2 ASJFEOREL 2012 52 10 H 2 &R F L 7] -

* The employers’ forecast for 2013 manpower demand was made according to the economic
environments in October 2012.
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Appendix 21

Manpower Projection for 2013-2017

A. Import and Export Industry

Methodology

The Labour Market Analysis (LMA) approach first examines a group of key
statistical data collected by a reliable and independent authority that reflect important changes
in the local economy, demography and labour market. It then selects some of the data as
independent variables and builds a statistical model that can be used to project manpower
demand in the economic sector under study. In other words, the model makes use of some
relevant and reliable economic indicators to project manpower demand in the short and
medium term.

2. The LMA approach has been applied to manpower projection for Import and
Export Industry since 2004.

3. The building of a statistical model comprises two main steps. The first step
is called ‘Diagnostic’ when two sets of statistical data are tested to select independent
variables as determinants. Set I comprises 9 core statistics in the National Accounts (e.g.
Gross Domestic Products (GDP) and its components) of Hong Kong. These statistics
provide information about our key economic activities. Set II comprises 42 economic
indicators with more disaggregate information about various economic sectors. Such
information includes consumption, investment, trade, tourism, property and related activities,
and information about the labour market, etc. From these two data sets, some determinants
can be found. To minimize Types I & II and other errors, these determinants are statistically
tested for multi-collinearity before they are grouped into Principal Components (PCs). The
second step of statistical modeling is called “Prognostic” because the PCs found in the first
step are used to build the statistical model for manpower projection.

Manpower Projection for Import and Export Industry

4. For the Import and Export Industry, 7 determinants below have been identified
and grouped into PCs.

1)  Gross Domestic Fixed Capital Formation [GDFCF]
2) Composite Consumer Price Index [CCPI]

3) Import of Goods in Value Index [VM]

4) Loans and Advance [LA]

5)  Private Consumption Expenditure [PCE]

6) Re-export of Goods in Value Index [VREX]

7) Retails Sales in Value Index [RSVA]

5. At the “Diagnostic” step, Principal Component Analysis (PCA) is used to
group these determinants into Principal Components (PCs). It is found that about 96.4% of
the total variation can be explained by these PCs and thus they can be safely used to project
the manpower requirements in the near future. At the second “Prognostic” step, Principal
Component Regression (PCR) is applied to build the statistical model. The model indicates
that there is a strong positive correlation between the actual manpower data and the PCs.
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The adjusted R-square worked out to be 0.89, indicating that about 89% of the variation of
the manpower requirements can be explained by the model.

6.

Based on the statistical model with the Labor Market Analysis (LMA), the
manpower demand of the Import/Export Industry for 2013-2017 is projected as below:

Year Manpower Demand Projected by LMA Employers’ Forecast
2012 365302 - -

2013 - 378 613 (+3.64%%) 365 858 (+0.15%%*)
2014 - 382 064 (+0.91%**) -

2015 - 384 865 (+0.73%**) -

2016 - 387 159 (+0.60%**) -

2017 - 389 054 (+0.49%**) -

All figures include technical manpower only.

*  as percentage change vs manpower demand in 2012
**  as percentage change vs projected manpower in previous year

7.

The LMA approach has the advantage of objectivity and allows interim
manpower projection updates when economic indicators become available.

B. Wholesale Industry

8.

9.

Owing to fluctuations of historical data in the past years and no economic
indicators could be identified to project manpower requirement, the LMA approach cannot be
applied in the Wholesale Industry.

Adaptive Filtering Method (AFM) is applied to project the manpower
requirement for the Wholesale Industry and a table for the manpower projection by AFM is
presented as below.

Year Manpower Demand Projected by AFM Employers’ Forecast
2012 42 070 - -

2013 - 42 775 (+1.68%%*) 42 065 (-0.01%%*)
2014 - 43 005 (+0.54%**) -

2015 - 43 180 (+0.41%**) -

2016 - 43 313 (+0.31%**) -

2017 - 43 413 (+0.23%**) -

All figures include technical manpower only.

*  as percentage change vs manpower demand in 2012
**  as percentage change vs projected manpower in previous year
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2013 - 378 613 (+3.64%%) 365 858 (+0.15%%)
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Appendix 22

Glossary

Employees refer to all full-time personnel who are directly paid by the company and who are
either at work or temporarily absent from work, viz sick leave, maternity leave, annual vacation,
casual leave or on strike.

Import/export or wholesale employees (Technical Manpower) refer to all full-time personnel
who are engaged in principal jobs related to the import/export or wholesale trade.

A company is defined, for the purpose of this survey, as a business undertaking including
companies having the same first 8 digits of business registration number (i.e. under a single
ownership or control) with the same nature of business (i.e. in the import/export or wholesale
trade).

Employees working in the Mainland on a stationed basis refers to those full-time staff
members who had worked in the Mainland with permanent post and job title.

Employees working in the Mainland on a travelling basis refers to those full-time staff
members who went to the Mainland only conducting business negotiations and inspection of
business, and/or attending trade fairs, meetings and business-related entertainment.
Transport workers commuting between Hong Kong and the Mainland are excluded.

IEW posts refers to the principal jobs related to the import/export or wholesale trade actually
taken up by employees, and include both the number of existing employees and vacancies.

Manpower demand refers to the aggregate of existing employees employed in the trade plus
vacancies not yet filled.

Monthly income includes basic salary, overtime pay, cost of living allowance, meal
allowance, commission and bonus.

Wastage rate is defined as the percentage of IEW employees leaving their current IEW jobs and
taking up non-IEW positions, emigrating, or for other reasons, out of the total number of IEW
employees. The formula for calculating the annual wastage rate at each job level is shown as
follows:

No. of IEW Employees Taking Up
Non-IEW Positions + No. of Emigrants + Other Wastages

No. of IEW Employees at the Job Level

x 100%
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