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|5t 4622 | 4,449 -3.74% 0 0 N/A 118 249 111.02%
6. RIS - FE
Bl s 76 54 -28.95% 0 0 N/A 0 0 N/A
ol 77 70 -9.09% 0 0 N/A 0 0 N/A
126 109 -13.49% 0 0 N/A 0 0 N/A
80 90 12.50% 0 0 N/A 0 0 N/A
% Ff#, Ve 1o 37 45 21.62% 0 0 N/A 0 0 N/A
s SAilL =R 314 238 -24.20% 0 0 N/A 0 0 N/A
FhER = 85 77 -9.41% 0 0 N/A 0 0 N/A
= 102 95 -6.86% 0 0 N/A 0 0 N/A
iR 663 699 5.43% 0 0 N/A 0 0 N/A
bRl 38 62 63.16% 0 0 N/A 0 0 N/A
A () 5015 | 6,417 27.96% 0 0 N/A 94 71 -24.41%
i AR T 359 355 -1.11% 0 0 N/A 19 0 -100.00%
{=+e 72 72 0.00% 0 3 N/A 14 0 -100.00%
IS EE] 247 160 -35.22% 0 0 N/A 0 3 N/A
R 112 139 24.11% 0 0 N/A 3 91 2933.33%
FrPRES 295 201 -1.36% 0 0 N/A 0 0 N/A
HHE 74 50 -32.43% 0 0 N/A 0 0 N/A
5t 7,772 | 9,023 16.10% 0 3 N/A 130 165 26.92%
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SRR 0 13 N/A 0 0 N/A 0 0 N/A
5B R 36 25 -30.56% 0 0 N/A 0 0 N/A
fal EE Rl 27 0 -100.00% 0 0 N/A 0 0 N/A
FIFRE ] GRE LB 25 83 232.00% 0 0 N/A 0 0 N/A
S GRPL B 128 164 28.13% 0 24 N/A 25 0 -100.00%
PSP GRR B a1 189 360.98% 0 0 N/A 0 0 N/A
] 112 265 136.61% 0 0 N/A 0 0 N/A
= RLAEEI 0 25 N/A 0 0 N/A 0 0 N/A
FIRRRR T GRPL 50 138 176.00% 25 0 -100.00% 0 0 N/A
oL 55 5 0 -100.00% 0 0 N/A 0 0 N/A
FIEPRES 4 6 50.00% 0 0 N/A 0 0 N/A
B 19 23 21.05% 0 0 N/A 0 0 N/A
|5 447 931 108.28% 25 24 -4.00% 25 0 -100.00%
T 42,491 | 44,914 5.70% 1,434 | 1,282 | -1059% | 1,368 | 1,395 1.97%
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P 0 0 3 1 0 9 0 0 13
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T 38 3 15 46 65 70 0 21 258
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fJ,me (72 i 0 6 0 11 1 3 0 2 23
il 50 0 21 6 2 72 3 7 161
S 0 3 248 830 1,287 4,371 1,468 796 | 9,003
P RGO 0 30 3 8 0 12 0 0 53
3 [[ﬁ 25 0 1 30 12 109 15 5 197
B LR 0 0 20 112 63 728 178 43 | 1,144
ESPRT GRPL/BED 0 0 20 19 20 25 12 1 97
B 0 0 2 8 0 78 0 0 88
S 20 0 6 95 70 424 0 16 631
S HEm 20 0 16 134 114 274 2 26 586
A 0 0 0 12 32 401 310 20 775
B 2l 1 1 2 17 13 68 0 0 112
S L 0 0 0 0 0 52 36 29 117
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PR R 7L (e 2 13,713) 0% 0% 0% 5% 32% 50% 12% | 100%
5. [RRGhSE - Eede
A 169 0 1 0 0 0 3 173
il EVE T R 214 0 0 0 0 0 7 221
% il 152 0 12 0 0 0 10 194
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FIRRRR R GRP B 0 0 0 0 0 105 33 0 138
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SqaEd 0 0 3 0 0 10 0 0 13
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iy 23 1 16 0 9 49 0 21 119
STBHER E 64 13 74 44 92 93 6 37 423
il BTl A AR 14 0 3 31 0 10 0 6 64
s 94l =N 34 6 8 16 101 62 0 31 258
R A 3 3 156 134 107 524 68 9 1,085
T = i 0 1 0 4 0 16 0 2 23
R 50 0 3 24 2 62 13 7 161
A 25 0 607 588 973 5114 992 704 | 9,003
Bl P2 GO 0 30 0 11 12 0 0 0 53
{42 i 50 0 1 22 9 110 0 5 197
R S PR 0 0 3 112 60 735 147 87 1,144
P (}FFII/H iy 0 0 2 5 20 69 0 1 97
=T 0 0 2 8 0 78 0 0 88
i 20 0 6 95 70 424 0 16 631
S 20 0 0 101 112 277 2 74 586
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Tl 0 12 21 1 13 65 0 0 112
$EE 0 0 3 0 0 83 3 28 117
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[ EEF BRI 177 (R 16,223) 2.3% 0.6% 6.0% 7.8% 11.4% 54.9% 8.8% 8.1% | 100.0%
4. By
R G 11 0 4 0 5 10 0 2 32
GRS 0 2 0 10 8 39 0 7 66
53% R 0 0 0 0 30 16 0 8 54
& PR 0 4 0 0 0 8 0 0 12
A I 0 1 14 36 68 293 188 53 653
SEI 0 0 1 61 318 3,064 3,147 734 | 7,325
R 0 0 0 0 20 184 83 25 312
EFH] (# FI/ BT 0 0 0 0 9 101 31 21 162
P ] 0 0 0 0 4 4 8 10 26
SR 2 0 0 0 0 89 1,117 2,873 464 | 4,543
FIEIRE 9 0 9 0 18 79 33 5 153
BHE 0 0 0 4 14 253 33 71 375
& 20 7 28 111 583 5,168 6,396 1,400 | 13,713
ﬁgs&ﬁ@'@ﬂ 157 P80 13, 713) 0.1% 0.1% 0.2% 0.8% 4.3% 37.7% 46.6% [ 10.2% | 100.0%
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= il 300 26 80 0 39 127 0 137 709
R = 22 0 0 0 0 19 0 4 45
eI 0 0 6 30 8 8 0 8 60
s Sax 328 18 126 57 192 570 8 248 | 1,547
T2 12 0 71 0 4 137 0 16 240
He E 0 0 0 0 1 306 0 25 332
TP RES 3 89 101 0 185 434 13 31 856
i 0 0 6 0 2 24 0 40 72
i 1,113 150 402 107 448 1,637 21 571 | 4,449
ﬁgs&ﬁ@'@ﬂ 157 P850 4, 449) 25.0% 3.4% 9.0% 2.4% 10.1% 36.8% 0.5% 12.8% | 100.0%
reEfh ARl - BE
U AGER 23 0 0 0 0 8 0 23 54
48 0 0 8 0 0 0 14 70
15 6 21 12 1 32 0 22 109
47 0 0 0 0 0 0 43 90
36 4 0 0 0 0 0 5 45
48 0 11 0 18 77 0 84 238
21 9 7 5 4 19 0 12 77
Fi= 16 4 2 0 4 66 0 3 95
i 38 9 59 98 67 217 0 211 699
e 2 0 2 0 0 56 0 2 62
SHHEH () 0 0 101 222 1,007 3,834 25 1228 | 6,417
PR R 0 0 0 0 0 343 12 0 355
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{28 1] 0 0 60 0 0 6 0 6 72
l B 2 16 0 0 0 2 120 3 0 160
R 0 0 0 28 0 68 0 43 139
FEIRES 16 0 25 0 103 109 0 38 201
FHE 2 0 1 0 0 43 0 4 50
a5t 328 32 289 373 1,225 4,998 40 1,738 | 9,023
BB BB A7 (R 9,023) 3.6% 0.4% 3.2% 41% 13.6% 55.4% 04% | 19.3% | 100.0%
7. P
iy 4 0 0 0 9 0 0 0 13
Sy B R R 0 0 0 9 16 0 0 25
PR GRE B 0 0 0 0 0 83 0 0 83
FAPER] GRP B 0 0 0 0 0 139 0 25 164
R3] 0 0 0 0 0 189 0 0 189
=T 0 0 0 0 0 183 82 0 265
= LR 0 0 0 0 0 25 0 0 25
FIERRR IR GRF B 0 0 0 0 0 130 8 0 138
I TRE 0 0 0 0 0 6 0 0 6
FHE 0 0 0 0 0 23 0 0 23
Al 4 0 0 0 18 794 90 25 931
B SR E R L7 (R 931) 0.4% 0.0% 0.0% 0.0% 1.9% 85.3% 9.7% 27% | 100.0%
I 1,900 309 1,756 1,924 4,165 21,796 7,982 | 5082 | 44914
[FFSR B 157 (R 44,914) 4.2% 0.7% 3.9% 43% 9.3% 48.5% 17.8% | 11.3% | 100.0%
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1. XHXFEH
Al R (BRD 6 2 0 0 0 4 12
AR - XA 8 23 8 1 0 5 45
Sk 0 35 53 40 0 18 146
X S 0 0 19 0 0 0 19
I A 0 0 12 8 0 18 38
FSPRES 1 0 18 13 22 11 65
B 1 0 11 12 2 1 27
|5t 16 60 121 74 24 57 352
FEE EXHE 1T (g 352) 4.5% 17.0% 34.4% 21.0% 6.8% 16.2% | 100.0%
2. [N PIER
Al (5D 10 1 0 2 0 1 14
BB - (e P 1 15 4 10 0 0 30
[ ) 3 5 28 31 0 5 72
X I 0 0 3 10 0 0 13
Y {5 R 0 0 2 20 0 0 22
BIEIEgAET 0 0 0 4 0 0 4
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JEB 0 0 4 35 77 1 117
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SV TR ERERE 37 1 40 0 0 21 109
Tl AR 5 31 7 0 0 47 90
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2010 Manpower Survey Report

of the Beauty Care, Hairdressing and Cosmetics Industry

Executive Summary
Introduction

1. The Beauty Care and Hairdressing Training Board (the Training Board) of the
Vocational Training Council conducts a manpower survey biennially to assess the manpower

situation of the industry and identify its manpower demand and training needs.

2. The fieldwork took place in February 2010, taking 31 January 2010 as the reference
date for the survey data. Out of the 10 408 registered companies in the industry, 997 were

selected using stratified random sampling method.
3. The 997 samples fell into the following six sectors:

i) School (Beauty & Hairdressing/Make-up/Nail) [abbreviated as
“School’’]

i) Beauty Centre/Health Centre & Spa [abbreviated as “Beauty
Centre™];

iii) Hairdressing Salon;

iv) Cosmetic Product Company — Wholesale, Import & Export
[abbreviated as “Cosmetic Product Company - WIE™];

V) Cosmetic Product Company — Retail,

vi) Nail Salon.
4, The overall effective response rate was 96.8%, similar to that of 2007.

Objective

5. This survey aimed to collect the latest manpower statistics from the industry,
identify the manpower demand and training needs, and hence recommend strategies for
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curriculum development and training programmes for various jobs in the industry.

Limitations

6. Owing to limited resources, statistical sampling of companies was adopted for the
survey. Inherent errors were inevitable and might affect the interpretation of the findings.

Economic Outlook

7. The global financial tsunami triggered by the bankruptcy of Lehman Brothers in
September 2008 led to a significant slowdown of the rising local economy in 20009.
Negative gross domestic product (GDP) growth was recorded in the first three quarters of

2009 and only slight improvement was seen in the fourth quarter.

8. The subprime mortgage crisis and financial turmoil weakened the performance of
US and European markets, and thereby adversely affected the export and re-export income of
Hong Kong. However, the overall local economy remained substantially stable as the
subprime crisis did not brought about direct impacts; and also owing to an estimate of over
$100 billion “hot money” staying in Hong Kong. The GDP of the first quarter of 2010 even
registered a 9.2% increase, representing a growth of 8.2% year-on-year. In the aspect of
domestic demand, a respective growth of 7.1% and 2.6% was recorded in private
consumption expenditure and government consumption expenditure, and domestic fixed
capital increased as much as 22.7%. Benefited from domestic growth, the labour market

was stable with a low unemployment rate (4.4% in the first quarter of 2010).

9. However, inflation in Hong Kong was heated up by the depreciation of US dollar
and the continuous appreciation of Renminbi (RMB). The Composite Consumer Price
Index recorded a year-on-year increase of 2.1% in the first quarter of 2010. The property
market even hit record highs with the persistently low loan rates and hot money inflows.
Rentals for shop and office space did not fall despite the repercussions of the financial
tsunami, while property prices drew near the summit of 1997. Various business sectors, in

particular personal and related services, were under mounted pressure as rents escalated.
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10. To cope with rental hikes, small- and medium-sized enterprises (SME) with narrow
profit margins had to cut back on other expenses to survive at times of shrinking revenue.
Their growth in particular is significantly limited amidst the unfavourable business conditions,
whose overall operating costs were fuelled by the relatively high wages of local workers than
their counterparts elsewhere. Also, the intense competition among business operators would
further weaken the business advantages of Hong Kong. As the introduction of statutory
minimum wage was being legislated, the highly labour-intensive Beauty Care and

Hairdressing sectors would have to brace for another challenge.

Business Outlook and Manpower Implications

11. Although it took less time than anticipated to absorb the impact of financial
tsunami, the industry saw changes and adjustments in operating cost, business development
and manpower demand owing to the absence of signs of rent reduction coupled with weaker

consumption.

12. A rapid expansion of medical cosmetic services was witnessed in the Beauty Centre
sector.  Those beauty equipments and treatments using optical, acoustic, physio,
micro-current and injection technologies became dominant. An increasing number of
professionals from other fields (e.g. medical doctors, health care personnel and therapists)
have been joining this sector. Numerous beauty care providers have sprung up in recent years,
predominantly medium-sized and self-acclaimed as medical beauty centres or groups, etc.
and managed by medical professionals. With their emergence, the manpower structure of

the Beauty Centre sector has become more complex.

13. The Cosmetic Product Company — Retail sector benefited from the growing
number of Mainland visitors encouraged by the ongoing policy of the Individual Visit
Scheme (IVS) by the Central Government. As beauty care and cosmetic products were
among the major items on the shopping lists of these visitors, retail sales saw sustained
business growth and a marked increase in employee population. In response to these
developments, employers were of the view that staff should receive more training on

customer services and language skills.

14, Moreover, as retail shops have diversified their product sales in recent years, some
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local shoppers have begun to buy skin care products from the retail shops instead of beauty
centres. In the long run, such changes will bear on the business of Beauty Centre as well as
the Cosmetic Product Company — WIE, which in turn would feel the pressure of little

manpower growth caused by narrowing room for business development.

15. Besides product sales, some major brands have substantially expanded the share of
beauty care services in their business portfolios in recent years. These brands are generally
perceived as being more professional and assured in quality. Their business expansion will
bring rising pressure on SME beauty centres. To stay competitive, these beauty centres
must provide staff with more professional and quality training as well as pathways for

accreditation so as to enhance consumer confidence.

16. Nail Salon was still an emerging sector yet to reach full potential for sustainable
growth. This sector has seen a rise of both service providers and consumers, while nail, hand
and foot care has been being considered essential to personal grooming and hygiene. The
sector was characterised by modest requirements of shop size in general, which made it
relatively easy for business start-ups. Also, in-service personnel and new entrants were
predominantly female and generally fairly young. Hence, the sector had quite a lot of room
for development. This was also evident in the findings of this survey. With a relatively
small base for comparison, the sector registered only a growth of some 400 employees and

yet had a nearly 100% increase in the total workforce.

17. Hairdressing Salon sector had a slightly different concern from that of the Beauty
Centre and Cosmetic Product Company sectors. In recent years, local hairdressing salons,
whether big chain-store enterprises or SME shops, have suffered manpower shortages. The
main reason was that young people were mostly unwilling to join or take hairdressing as a
long-term career. When compared with other careers, hairdressing required them to
undergo a prolonged apprenticeship, and was more demanding while wages were not
particularly attractive. With the natural wastage of experienced personnel and few new
entrants, manpower shortages in the salons will worsen. This sector has seen a shrinking

manpower even though it did not bear the brunt of the financial turmoil.
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Manpower Situation in 2010

18. In consideration of the experiences of the past manpower surveys and the
uniqueness of the industry, the Census and Statistics Department (C&SD) further improved
the sampling framework of this survey to increase the accuracy of the data collected. After
reviewing the findings, the Training Board was of the view that the data on the whole

reflected the overall manpower situation of the industry during the survey period.

19. A total of 54 998 workers were employed in the six sectors of the industry in
January 2010. 47591 (86.5%) were technical employees engaged in principal jobs
(including 44 914 Direct Employees, 1 282 Freelancers and 1 395 Part-time Employees),
and the remaining 7 407 (13.5%) were non-technical employees engaged in non-principal
jobs, more or less in line with the situation in 2007 with percentages of 87.3% and 12.7%
respectively. Compared with the 45 293 technical employees in 2007, the 2009 survey

recorded an increase of 2 298 employees, with a growth rate of 5.1% within 2 years.
20. Distribution of employees (including Freelancers and Part-time Employees), number
of vacancies and employers’ forecast of manpower growth for various sectors of the industry

are shown in Table 1 and Table 2 respectively.

Table 1: Distribution of Employees by Sector

Sector Direct Freelancers Part-time
Employees Employees
1. School (Beauty & Hairdressing / Make-up & 575 19 114
Nail)
2. Beauty Centre / Health Centre & Spa 16 223 366 365
3. Hairdressing Salon 13713 870 502
4. Cosmetic Product Company - Retail 9023 3 165
5. Cosmetic Product Company - Wholesale, 4 449 0 249
Import & Export)
6. Nail Salon 931 24 0
44 914 1282 1395
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21. Compared with the survey in 2007, the number of Direct Employees saw a slight
increase of 5.7% (+2 423). A decrease of 152 Freelancers (-10.5%) was recorded. The
number of Part-time Employees was more or less the same, with a slight increase of 2%
(+27).

Manpower Projection

22, Employers forecast that there would be 46 763 posts (excluding posts for
Freelancers and Part-time Employees) by January 2011, representing a slight decrease of 13
compared with 2010. By sector, Cosmetic Product Company — Retail and Hairdressing
Salon would cut 121 and 15 posts respectively; while on the other hand, there would be 78
and 45 new posts offered by Cosmetic Product Company — WIE and Beauty Centre. A

comparison of the manpower forecast between 2010 and 2011 is summarised in Table 2.

Table2:  Employers’ Forecast of Manpower by Sector (by January 2011)

No. of No. of No. of Direct
Sector Employees  Vacancies Employees by Employers’
by Jan 2010 by Jan 2010 Jan 2010  Forecast by Change
(a) () (a+b) Jan 2011 (%0)
1. School (Beauty & 575 3 578 578 0%
Hairdressing /
Make-up& Nail)
2. Beauty Centre / 16 223 822 17 045 17 090 0.3%
Health Centre &
Spa
3. Hairdressing Salon 13713 632 14 345 14 330 -0.1%
4. Cosmetic Product 4 449 39 4 488 4 566 1.7%
Company -
Wholesale, Import
& Export
5. Cosmetic Product 9023 257 9280 9159 -1.3%
Company - Retail
6. Nail Salon 931 109 1 040 1 040 0%
44 914 1862 46 776 46 763 0%
23. Considering various factors, the Training Board adopted the “Adaptive Filtering
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Method” to extrapolate the average annual growth in manpower between 2010 and 2015.
Besides manpower projections, the Training Board had to take into account the staff wastage
rate. According to the above data, the industry will need to train in average per year the

following numbers of additional workers:

Average Additional Training Requirement Annually
by Sector in 2010-2015

Average Annual Additional

Sector Wastage Rate Annual Training
in 2010 Growth Requirement
1. School (Beauty & Hairdressing / Make-up 0% 5.2% 41
& Nail)
2. Beauty Centre / Health Centre & Spa 4.4% 1.0% 988
3. Hairdressing Salon 17.3% -2.2% 2 246
4. Cosmetic Product Company - Retail 5.2% 0.7% 286
5. Cosmetic Product Company - Wholesale, 4.5% 4.8% 979
Import & Export
6. Nail Salon 0.2% 13.5% 190
Total: 4730
24, As shown in Table 4, the additional workers to be trained in the next five years

would be mostly from Hairdressing Salon (47.5% of the total), followed by Beauty Centre
(20.9%) and Cosmetic Product Company - WIE (20.7%), etc., close to the forecast of

business development for the industry.

25. However, the allocation of training resources would need to take into account the
changes in education policies. The implementation of the “3+3+4 academic system”, for
example, would not only push back the age at which young people join the industry but also
possibly bear on their career choices, thus impacting the industry on its attraction for young

recruits.
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Preferred and Actual Education of Employees

26. Direct comparison of the findings of the 2010 and 2007 surveys was not possible
due to the reclassification of the preferred education of employees. However, as the
industry overall was having a surge in manpower demand and difficulties in recruitment,
some employers were relaxing their demand on the education level of Direct Employees. For
instance, the proportion of employees preferred to have secondary 4 to 5 level was down to

45.3%, whereas those preferably with secondary 3 education or below up to 20.6%.

Preferred and Actual Working Experience of Employees

217. The findings of this survey closely matched those of the 2007 survey, and the
distributions of employees by working experiences were basically similar.  Direct
employees with over ten years of relevant experience, however, saw a decrease in number
from 23.9% to 17.7%. Such staff wastage was particularly notable among Beauticians and
Hair Stylists. Employers were of the view that skills and relevant working experience were

more important than education level.

Preferred and Actual VVocational Qualifications of Employees

28. As for vocational qualifications, like the findings of the 2007 survey, most
employers Dbelieved that employees should hold relevant internationally recognised
certificates.  This shows they were more assured of the credibility of international

qualifications.

Training Needs

29. Most employers found it necessary for their staff to receive training in management,
generic skills and languages in the next 12 months. Among these three training areas,
Customer Services topped the list, followed in order of priority by Spoken English, Sales and
Marketing, Putonghua and Stores Operations, etc.
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Recruitment Difficulties

30. 2 897 companies were conducting recruitment exercise during the survey period.
Among them, 1 483 (51.2%) came across difficulties in filling the posts.  Situation was most
acute for Hairdressing Salon, followed by Beauty Centre. Unduly high expectations on
working conditions/remuneration packages from recruits, and even a lack of candidates with

relevant experience were the major factors.

Employees Leaving and Wastage Rate

31. A total of 8 616 workers were reported to have left the industry during the survey
period. By sectors, the situation was most acute in Hairdressing Salon, where 4 090
employees had left (47.5%), followed by Beauty Centre and Cosmetic Product Company —
Retail, where 2 108 employees (24.5 %) and 1 478 employees (17.2 %) had left respectively.
At the same time, there were 7 598 recruits, of whom 4 435 were new recruits with relevant
experience. In other words, 4 181 experienced staff left, amounting to 8.5% of the total

technical employees (49 453 posts including vacancies) in 2010.

Recommendations

32. The Training Board projected that 4 730 additional workers would need to be
trained, and most would be those from Hairdressing Salon, while the rest would be
employees of Beauty Centre, and Cosmetic Product Company - WIE. In the long run, the
industry would need to train new blood and retain talents, hence the need for training
additional manpower would step up. However, the training recommendation above is for
reference only and the actual manpower situation should be considered when planning for

training resources.

33. Notwithstanding the fact that the Hong Kong economy is gradually picking up, the
Beauty Care, Hairdressing and Cosmetics industry as a whole would undergo consolidation,
as a result of high rents, rising inflation and external factors. This would call for prudence

in business expansion.
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34.

The Training Board has the following recommendations for the industry during the

period of consolidation :

The industry should encourage employees and SME operators to better equip
themselves through various training so as to enhance productivity and

competitiveness and prepare themselves for new challenges and opportunities;

The industry should consider providing training for frontline staff in the
following areas: (i) customer services and sales & marketing, for upgrading
service quality and maximising customer satisfaction, (ii) languages (such as
Putonghua and spoken English), which will improve communication skills
with customers.  Senior technical staff should be offered management-related
courses, which will help enhance business administration and operation, as

well as preparing staff for promotion to management positions;

Training organisations should provide pre-employment training that deepens
trainees’ understanding of the industry and enhances their professionalism.
They should also arrange job attachment with industry operators so that
trainees would have a full knowledge of the job nature and characteristics of

the industry prior to employment.  This would help reduce staff wastage;

Employees should attach greater importance to lifelong learning. With the
development of the Qualifications Framework and the Specification of
Competency Standards for the industry, employers should encourage staff to
pursue continuing education suited to their vocational competency and job
requirements to help them stay competitive and better contribute to the

industry;

The government should consider allocating more resources for manpower

training, particularly for SMEs which generally lack the resources for training;

Industry operators should consider restructuring business and reallocating

manpower resources in response to changes in the macro environment. For
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example, more extensive and advanced training to be provided by large
companies for their staff to prepare for business expansion that was previously
held back by manpower shortages, as well as to maintain service quality;
medium-sized companies should consider seeking more business opportunities
and expanding business through partnerships with other operators; small
companies should contemplate restructuring manpower resources, merging
with larger companies or joining them as affiliates to reduce costs and boost

revenue.
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Section |

Survey Scope and Methodology

A. Beauty Care and Hairdressing Training Board

The Training Board

11 The Beauty Care and Hairdressing Training Board (the Training Board), formerly
known as the “Beauty Care Training Board” under the Vocational Training Council (VTC)
was set up in 2001 to be responsible for determining and assessing the manpower situation
and training needs of the industry and to recommend measures to VTC, employers and
educational/training institutions for the development of training facilities to meet the
industry’s demand for trained manpower. Terms of reference and membership list of the

Training Board are given in Appendices 1 and 2.

Working Group on Manpower Survey

1.2 A Working Group was formed under the Training Board to co-ordinate the
manpower survey in the processes of questionnaire design, sampling, data analysis and
reporting, with the assistance of the Census and Statistics Department (C&SD) of the
HKSAR Government. The membership list of the Working Group is given in Appendix 3.

1.3 Previous manpower surveys of the Beauty Care, Hairdressing and Cosmetics
Industry were conducted in 2003, 2005 and 2007. With the assistance of the C&SD, the
fourth manpower survey was conducted at February 2010, aiming to:

i) identify the manpower and training needs of principal jobs of the
Beauty Care, Hairdressing and Cosmetics Industry;
i)  forecast the manpower growth of the industry; and

iii)  recommend on how to meet the training needs of the industry.
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B. Scope and Methodology of Survey

Scope of the Survey

14 There have been no significant changes in the manpower structure in recent years.

In this regard the classification in the 2007 survey was adopted, covering principal jobs in six

sectors of the industry as follows:

) School (Beauty & Hairdressing/Make-up/Nail) [abbreviated as
“School”]

ii)  Beauty Centre/Health Centre & Spa [abbreviated as “Beauty
Centre”];

iii)  Hairdressing Salon;

iv)  Cosmetic Product Company — Wholesale, Import & Export
[abbreviated as “Cosmetic Product Company - WIE™];

v)  Cosmetic Product Company — Retail;

vi)  Nail Salon.

1.5 The above six sectors were then grouped with reference to the list of companies

registered with C&SD, updated as at November, 2009. The classification is as follows:

vii)

viii)

Branch 1: Beauty Service

Branch 2: Hairdressing Service

Branch 3: Cosmetic Products and Perfumes - Wholesale, Import
& Export

Branch 4: Cosmetic Products - Retail

Branch 5: Athletic Institute

Branch 6: School

Branch 7: Bridal Salon

Branch 8: Television & Entertainment Company
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1.6 By stratified random sampling method, 997 out of the 10 408 companies were

selected under the sampling plan as follows:

Branch Sampled Companies
1. Beauty Service 313
2. Hairdressing Service 346
3. Cosmetic Products and Perfumes - Wholesale, 89
Import & Export

4. Cosmetic Products - Retail 92
5. Athletic Institute 11
6. School 92
7. Bridal Salon 46
8. Television & Entertainment Company 8

Total 997
1.7 Private training institutes/schools and non-profit making training institutes were

also included in the School Branch for a better projection of the manpower engaged in

training in the industry.

Methodology of the Survey

1.8 The survey aimed at collecting information on manpower and training situation of
the Beauty Care, Hairdressing and Cosmetics Industry. Each of these 997 sampled
companies was required to complete a questionnaire on manpower and training needs
(Appendix 4). Interviewing officers of the C&SD then visited the companies to collect the
completed questionnaires and assisted in completing the questionnaires when necessary.

1.9 Employers were requested to classify their employees by the actual duties the latter
performed rather than the job titles they held in the organisation. A briefing on the nature of
the various jobs was arranged for interviewing officers. Questionnaires collected were
checked, coded and if necessary, verified with the respondents. The survey data obtained

were statistically grossed up to project the overall manpower situation of the industry.

101



Analysis of the Responses

1.10 Of the 997 sampled companies, only 25 declined to respond. 757 were
successfully enumerated with the required information collected. As for the rest of the
companies, 215 had ceased operation, moved, were untraceable or no longer engaged in the
related trade. The overall effective response rate was 96.8%.

Limitations

1.11 Owing to limited resources, companies were drawn by statistical sampling for this

survey. Hence, inherent statistical errors were inevitable and the interpretation of survey

findings might be affected.
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Section 11

Survey Findings

(1) Manpower Situation in 2010

Coverage of the Survey

2.1 The survey covers employees in the six sectors of the Beauty, Hairdressing and

Cosmetics Industry:

1) School (Beauty & Hairdressing/Make-up & Nail) [abbreviated as
“School”];

i1) Beauty Centre/Health Centre & Spa [abbreviated as “Beauty Centre’];

ii1) Hairdressing Salon;

iv) Cosmetic Product Company — Wholesale, Import & Export
[abbreviated as “(Cosmetic Product Company — WIE”'];

v) Cosmetic Product Company — Retail;

vi) Nail Salon.

Total Workforce

2.2 A total of 54 998 workers were employed in the six sectors of the industry in
January 2010. 47591 (86.5%) were technical employees engaged in principal jobs
(including 44 914 Direct Employees, 1 282 Freelancers and 1 395 Part-time Employees),
and the remaining 7 407 (13.5%) were non-technical employees engaged in non-principal
jobs, more or less in line with the situation in 2007 with percentages of 87.3% and 12.7%
respectively. Compared with the 45 293 technical employees in 2007 of, the 2009 survey

recorded an increase of 2 298 employees, with a growth rate of 5.1% within 2 years.
23 Same as the last survey, non-technical employees in administration, accounting

and other supporting jobs have been excluded from all analysis in this report. With due

consideration to the uniqueness of the industry, Direct Employees, Freelancers and Part-time
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Employees were included in this survey, so as to reflect the manpower situation of the whole

industry.

Distribution of Employees

2.4 The majority of employees (16 954, or 35.6% of the total workforce) were
working in Beauty Centre, followed by Hairdressing Salon (15 085, 31.7%), Cosmetic
Product Company - Retail (9 191, 19.3%), Cosmetic Product Company — WIE (4 698,
9.9%); Nail Salon (955, 2%), and School' (708, 1.5%). Distribution of employees by
sector is shown below in Figure 1. Detailed manpower statistics are shown in Table 1,

Section 5.

Figure 1: Distribution of Employees by Sector
(Including Direct Employees, Freelancers and Part-time Employees)
Total - 47 591

School (Beauty &
Hairdressing/Make-
up & Nail)
0
708 (1.5%) T Beauty
_.:.:::::::::::: I ::::::::: ____ Centre/Health
. Centre and Spa
Nail Salon 16 954 (35.6%)

955 (2%)

Cosmetic Product
Company - Retail
9191 (19.3%)

Hairdressing Salon

Cosmetic Product 15 085 (31.7%)

Company -
Wholesale, Import
and Export
4 698 (9.9%)

'Private training institutes, schools and non-profit making training institutes were covered in the survey under
the School sector.
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Compared with the survey in 2007, Nail Salon recorded the highest manpower

2.5

growth (458, +92.2%), followed by School (224, +46.2%), Cosmetic Product Company -

Retail (1 289, +16.3%), and Beauty Centre (1 501, +9.7%).

On the other hand, Hairdressing

Salon recorded the highest manpower decline (1 132, -7%), followed by Cosmetic Product

Detailed

Company — WIE (42, -0.9%). Manpower growth by sector is shown in Figure 2.
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2.6 Distribution of employees by sector (including Freelancers and Part-time

Employees) is shown in Table 1:

Table 1: Distribution of Employees by Sector

Sector Direct Part-time
Employees Freelancers Employees
1. School (Beauty & Hairdressing/Make-up 575 19 114
& Nail)
2. Beauty Centre/Health Centre & Spa 16 223 366 365
3. Hairdressing Salon 13713 870 502
4. Cosmetic Product Company — Retail 9023 3 165
5. Cosmetic Product Company — Wholesale, 4 449 0 249
Import & Export)
6. Nail Salon 931 24 0
44 914 1282 1395
2.7 Compared with the survey in 2007, the number of Direct Employees saw a slight

increase of 5.7% (+2 423). A decrease of 152 Freelancers (-10.5%) was recorded. The
number of Part-time Employees was more or less the same, with a slight increase of 2%

(+27).

2.8 By sector, when compared with the 2007 survey , School and Beauty Centre saw a
marked increase in the number of Direct Employees, with a difference of 205(+55.4%) and
1 488(+10.1%) respectively. Besides, Cosmetic Product Company - Retail recorded a
remarkable growth in the number of Direct Employees. = However, Hairdressing Salon
recorded a significant decrease in the number of Direct Employees, Freelancers and Part-time

Employees, with a drop by 832 (-5.7%), 186 (-17.6%) and 114 (-18.5%) respectively.

2.9 The survey also revealed that in 2010 there were 1 282 Freelancers, representing a
decrease of 152 compared with the survey in 2007. By sector, the manpower drop was most
obvious in Hairdressing Salon, followed by School. The highest growth was seen in Beauty

Centre.
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2.10 In 2010, there were 1 395 Part-time Employees, representing an increase of 27
compared with the survey in 2007. The growth was most obvious in Cosmetic Product
Company — WIE, followed by School. By sector, Hairdressing Salon, though with the
majority of Part-time Employees, also recorded the biggest drop of these employees,

followed by Beauty Centre.

2.11 The distribution of principal jobs with most employees by sector is summarised as
follows:
Job Title - 0N7umber of Employee;s:;l .
1. Senior Beautician and Beautician 9 689 (21 .4%)# 10 543 (22.2%)#
2. Senior Hair Stylist and Hair Stylist 9328 (20.6%)" 8950  (18.8%)"
3. Beauty Adviser (Counter) and Hair 5487 (12.1%)" 6 843 (14.4%)"
Care Adviser

4. Hairdressing Assistant 5777 (12.8%)" 4844  (10.2%)"
5. Sales Representative 1914 (4.2%)" 1563  (3.2%)"

6. Body Therapist 964 (2.1%)" 1186 (2.5%)"

33159  (732%) 33929 (71.3%)

(Total No. of Employees) (45 293) (100%) 47591) (100%)

*

Including Direct Employees, Part-time Employees and Freelancers
* Percentage over the total number of employees.

2.12 The percentage of the abovementioned employees in principal jobs over the total
workforce was similar to that of 2007, with varying degree of growth/decrease among
different sectors. The highest growth (up 1 356, +24.7%) was recorded in the posts of
Beauty Adviser (Counter) and Hair Care Adviser, followed by Body Therapist (up 222,
+23%). The highest decrease was recorded in the post of Sales Representative (down 351,
18.3%), followed by Hairdressing Assistant (down 933, -16.1%). Indeed Hairdressing
Assistant was one of those posts most difficult to fill, according to the majority of

Hairdressing Salon owners.
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Existing Number of Vacancies

At the time of the survey, employers reported that there were 1 862 vacancies, 4%

2.13

Compared

of the existing 46 776 employees (including Direct Employees and vacancies).

Beauty Centre had the largest number of 822

with 2007, there were 1 098 less vacancies.

Comparison of the

vacancies, followed by the Hairdressing Salon with 632 vacancies.

number of vacancies by sector between 2007 and 2010 is shown in Figure 3.

Comparison of Number of Vacancies

Figure 3

between 2007 and 2010 by Sector
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2.14 Vacancies of principal jobs are summarised below:

Number of Percentage over

Job Titles Vacancies  Total Vacancies
1. Hairdressing Assistant 399 21.4%
2. Beautician 332 17.8%
3. Beauty Adviser (Counter) 204 11.0%
4. Hair Stylist 190 10.2%
5. Beauty Assistant 138 7.4%
6. Body Therapist 103 5.6%
Sub-total 1366 73.4%
Total Number of Vacancies (1862) (100%)
Number of Existing Trainees
2.15 A total of 56 trainees were employed in the six sectors. Beauty Centre had the

largest number of trainees (31), followed by Hairdressing Salon (25). Compared with 2007,
the number of trainees dropped by 83.

(2) Forecast of Manpower Demand

Emplovyers’ Forecast of Manpower Demand by January 2011

2.16 Employers forecast that there would be 46 763 posts (excluding posts for
Freelancers and Part-time Employees) by January 2011, representing a slight decrease of 13
compared with 2010. By sector, Cosmetic Product Company — Retail and Hairdressing
Salon would cut 121 and 15 posts respectively; while on the other hand, there would be 78
and 45 new posts offered by Cosmetic Product Company — WIE and Beauty Centre. A

comparison of the manpower forecast between 2010 and 2011 is summarised in Table 2.
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Table2 :  Employers’ Forecast of Manpower by Sector ( by January 2010 )

No. of

No. of

Total No of

. Employers'  Increase/
S Employees Vacancies Posts .
ector . . . Forecast in Decrease
in Jan 2010 in Jan 2010 in Jan 2010 Jan 2011 (%)
(a) (b) (a+b)
1. School 575 3 578 578 0%
2. Beauty Centre/Health 16 223 822 17 045 17 090 0.3%
Centre & Spa
3. Hairdressing Salon 13713 632 14 345 14 330 -0.1%
4. Cosmetic Product 4 449 39 4 488 4566 1.7%
Company - Wholesale,
Import & Export
5. Cosmetic Product 9023 257 9280 9159 -1.3%
Company — Retail
6. Nail Salon 931 109 1 040 1 040 0%
44 914 1 862 46 776 46 763 0%
2.17 Principal jobs with significant change in the number of posts are as follows:
Job Titles Increase/Decrease in

Number of Posts

(1) Hair Stylist
(i) Hairdressing Assistant
(i) Sales/Marketing Officer

(iv) Beauty Adviser (Counter)

+68
-70
+65
-96
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(3) Recruitment Requirement

Preferred Level of Education

2.18 The survey revealed that employers preferred 45.3% of Direct Employees to have
attained education level at secondary 4 to 5, 20.6% at secondary 3 or below, and 10.2% at
secondary 6 to 7. Detailed statistics are shown in Table 3(a), Section 5.

2.19 Since reclassification was made on the “Preferred Education of Employees” in the
2010 Survey, which was different from that of 2007, direct comparison between 2007 and
2010 was not recommended. Putting the whole industry in perspective, with rising
manpower demand and employment difficulties, some employers tended to be less
demanding on the education required of Direct Employees. In 2007, employers preferred
68.5% of their Direct Employees to have attained education level of secondary 4 to 5, and
only would accept 11.3% of those employees to be at secondary 3 or below. But in 2010,

they would accept a lower percentage of employees with secondary 4 to 5, a drop to 45.3%,

and a higher percentage of employees at secondary 3 or below, a rise to 20.6%.

Figure 4a : Preferred Education of Employees in 2010
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Actual Level of Education

2.20 As in the case of “Preferred Education of Employees”, reclassification was also
made to the “Actual Education of Employees” in the 2010 survey and direct comparison
between 2007 and 2010 was thus inappropriate. But as a whole, the percentages of the two
main categories, namely “Secondary 3 or below” and “Associate Degree/Higher Diploma or
equivalent” were more or less the same as those in the 2007 survey. An obvious change was
found in the “Secondary 4 to 5 category, which dropped from 65.5% to 48.5%; and on the
other hand, the total number of employees with Secondary 6 to 7, Certificate/Higher
Certificate or equivalent, and Diploma or equivalent rose from 6.4% to 17.5%. Detailed

statistics are given in Table 3(b), Section 5.

Figure 4b . Actual Education of Employees in 2010
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Figure 5 © Preferred and Actual Education of Employees in 2010 by Sector
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Preferred Working Experiences
2.21 The survey found that 43% of Direct Employees in various sectors were required to

possess 1 to 3 years of relevant working experience, and 25% to possess 3 to 6 years of
experience. Compared with the percentages of 45.3% and 27.5% in 2007, the situation was

grossly the same. Detailed statistics are given in Table 4(a), Section 5.
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No. of Employees
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Actual Working Experience

2.22 Among all sectors, only 28.2% of Direct Employees possessed 1 to 3 years of
relevant working experience, which was very close to the result of 28.3% obtained in the
2007 survey. Findings in the other categories of experience were also similar to those of the
last survey. However, the number of employees with over 10 years of relevant experience
dropped from 23.9% to 17.7%. The wastage was most obvious in the principal jobs of

Beautician and Hair Stylist. Detailed statistics are given in Table 4(b), Section 5.

Figure 7: Actual Years of Working Experience of Employees in 2007 and 2010
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Preferred Vocational Qualifications

2.23

international professional/recognised training courses (60.3%), followed by certificates of
local professional/recognised training courses
recognised by the industry were mainly awards of international certificate courses, indicating
that employers had greater confidence in the quality of international courses.

preferred vocational qualifications of employees were shown in Figure 8; detailed statistical

findings are given in Table 5(a), Section 5.

The majority of employers preferred their employees to possess certificates of

(17.4%). Professional qualifications

Figure 8 : Preferred Vocational Qualifications of Employee
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Actual Vocational Qualifications

2.24

57.4% of the Direct Employees currently possessed certificates of international

professional/recognised training courses, followed by certificates of local professional/

recognised training courses (26.3%).

85.6% employees at Tradesmen and Semi-skilled level

already possessed these certificates, which indicated the importance of such qualification to

these employees.

Actual

vocational qualifications of employees are given in Figure 9,

while detailed statistics are given in Table 5(b), Section 5.

Figure 9: Actual Vocational Qualifications of Employees
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(4) Manpower Training and Development

Training Needs

2.25 On top of the vocational skills, the majority of employers considered that
employees should receive various types of training, including Management Skills, Generic
Skills and Language Skills in the next 12 months. Among these three training areas,
Customer Services Skill was in greatest demand, followed by Spoken English, Sales &
Marketing Skill, Putonghua and Store Operation Skill. In terms of job level, Technician and
Tradesman were considered the target group for training. Detailed statistics are given in

Table 6, Section 5.

Recruitment Difficulties

2.26 Out of the 2 897 companies conducting recruitment exercise during the survey
period, 1 483 (51.2%) reported that they met recruitment difficulties. The situation was
most acute in the Hairdressing Salon, followed by Beauty Centre. The main reasons were
“High expectation on working conditions/remuneration package from recruits”, and “Lack of
candidates with relevant experiences”. Detailed statistics are given in Table 7(a) and (b),

Section 5.

Staff Turnover

2.27 Employers reported that 8 616 employees had left in the past 12 months,
representing 18.1% of the total workforce. In terms of job level, the highest turnover was
reported in Tradesman/Semi-skilled workers (7 769 or 90.2%). In terms of sector, the
highest turnover was recorded in Hairdressing Salon (4 090 or 47.5%), followed by Beauty
Centre (2 108 or 24.5%), and Cosmetic product Company - Retail (1478 or 17.2%).
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Wastage of Employees

2.28 8 616 employees left their posts in the past 12 months, and 7 598 were recruited
during the same period, of whom 4 435 were with related experience. In other words, 4 181
experienced employees had left the industries, representing 8.5% of the total technical
employees (49 453, vacancies included) in 2010. Detailed statistics are given in Table 8(a)

and (b), Section 5.

2.29 The survey also invited employers to provide information about the number of
employees leaving their posts and new recruits with relevant experience. Findings from the
information provided and the annual wastage rate are given in Table 3. ‘“Wastage Rate” is
defined as employees leaving their current jobs and taking up positions in a different industry,

or establishing a different type of business, or leaving by reason of emigration, repatriation or

retirement.
Table 3: Wastage in the past 12 months by Sector
No. of new
No. of recruits with Total Wastage
Sector leaving relevant No. of number of rate*
employees experiences wastage  employees® (%)
(a) (b) (c=a-b) (d) (c/d)
1. School 51 53 -2 711 -0.3*
2. Beauty Centre/Health 2108 1323 785 17776 4.4%
Centre & Spa
3. Hairdressing Salon 4090 1364 2726 15717 17.3*%
4. Cosmetic Product 1478 1054 424 9448 4.5%
Company — Retail
5. Cosmetic Product 729 483 246 4737 5.2%
Company —
Wholesale, Import &
Export
6. Nail Salon 134 132 2 1 064 0.2%*
Total" : 8616 4 435 4181 49 453 8.5"

@ Include number of Direct Employees, Freelancers, Part-time Employees and Vacancies
*  percentage over the total number of employees in the sector
percentage over the total number of employees in the industry

+ Include Bridal Salon, and Television and Entertainment Company related to the beauty care industry
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Income Distribution

2.30 “Total monthly income” includes basic salary, overtime pay, other allowances,
commission and bonus. Figure 5 lists out the income distribution of the whole industry.
Similar to 2007, the majority of employees earned an average monthly income of $7 000 to
$10 000, which was close to the income median released by C&SD. Since this is a survey
on manpower needs of the industry rather than salaries, the information obtained is for

reference purpose only.

Figure 10: Salary Range of Direct Employees
between 2007 and 2010 by Sector
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Section |11

Conclusions

1) Economic Outlook

3.1 The global financial tsunami triggered by the bankruptcy of Lehman Brothers in
September 2008 led to a significant slowdown of the rising local economy in 20009.
Negative gross domestic product (GDP) growth was recorded in the first three quarters of

2009 and only slight improvement was seen in the fourth quarter.

3.2 The subprime mortgage crisis and financial turmoil weakened the performance of
US and European markets, and thereby adversely affected the export and re-export income of
Hong Kong. However, the overall local economy remained substantially stable as the
subprime crisis did not brought about direct impacts; and also owing to an estimate of over
$100 billion “hot money” staying in Hong Kong. The GDP of the first quarter of 2010 even
registered a 9.2% increase, representing a growth of 8.2% year-on-year. In the aspect of
domestic demand, a respective growth of 7.1% and 2.6% was recorded in private
consumption expenditure and government consumption expenditure, and domestic fixed
capital increased as much as 22.7%. Benefited from domestic growth, the labour market
was stable with a low unemployment rate (4.4% in the first quarter of 2010).

3.3 However, inflation in Hong Kong was heated up by the depreciation of US dollar
and the continuous appreciation of Renminbi (RMB). The Composite Consumer Price
Index recorded a year-on-year increase of 2.1% in the first quarter of 2010. The property
market even hit record highs with the persistently low loan rates and hot money inflows.
Rentals for shop and office space did not fall despite the repercussions of the financial
tsunami, while property prices drew near the summit of 1997. Various business sectors, in

particular personal and related services, were under mounted pressure as rents escalated.

3.4 To cope with rental hikes, small- and medium-sized enterprises (SME) with narrow
profit margins had to cut back on other expenses to survive at times of shrinking revenue.
Their growth in particular is significantly limited amidst the unfavourable business conditions,
whose overall operating costs were fuelled by the relatively high wages of local workers than
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their counterparts elsewhere. Also, the intense competition among business operators would
further weaken the business advantages of Hong Kong. As the introduction of statutory
minimum wage was being legislated, the highly labour-intensive Beauty Care and

Hairdressing sectors would have to brace for another challenge.

(2) Business Outlook and Manpower Implications

3.5 Although it took less time than anticipated to absorb the impact of financial
tsunami, the industry saw changes and adjustments in operating cost, business development
and manpower demand owing to the absence of signs of rent reduction coupled with weaker

consumption.

3.6 A rapid expansion of medical cosmetic services was witnessed in the Beauty Centre
sector.  Those beauty equipments and treatments using optical, acoustic, physio,
micro-current and injection technologies became dominant. An increasing number of
professionals from other fields (e.g. medical doctors, health care personnel and therapists)
have been joining this sector. Numerous beauty care providers have sprung up in recent years,
predominantly medium-sized and self-acclaimed as medical beauty centres or groups, etc.
and managed by medical professionals. With their emergence, the manpower structure of
the Beauty Centre sector has become more complex.

3.7 The Cosmetic Product Company — Retail sector benefited from the growing number
of Mainland visitors encouraged by the ongoing policy of the Individual Visit Scheme (IVS)
by the Central Government. As beauty care and cosmetic products were among the major
items on the shopping lists of these visitors, retail sales saw sustained business growth and a
marked increase in employee population. In response to these developments, employers
were of the view that staff should receive more training on customer services and language
skills.

3.8 Moreover, as retail shops have diversified their product sales in recent years, some

local shoppers have begun to buy skin care products from the retail shops instead of beauty
centres. In the long run, such changes will bear on the business of Beauty Centre as well as
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the Cosmetic Product Company — WIE, which in turn would feel the pressure of little

manpower growth caused by narrowing room for business development.

3.9 Besides product sales, some major brands have substantially expanded the share of
beauty care services in their business portfolios in recent years. These brands are generally
perceived as being more professional and assured in quality. Their business expansion will
bring rising pressure on SME beauty centres. To stay competitive, these beauty centres
must provide staff with more professional and quality training as well as pathways for

accreditation so as to enhance consumer confidence.

3.10 Nail Salon was still an emerging sector yet to reach full potential for sustainable
growth. This sector has seen a rise of both service providers and consumers, while nail,
hand and foot care has been being considered essential to personal grooming and hygiene.
The sector was characterised by modest requirements of shop size in general, which made it
relatively easy for business start-ups. Also, in-service personnel and new entrants were
predominantly female and generally fairly young. Hence, the sector had quite a lot of room
for development. This was also evident in the findings of this survey. With a relatively
small base for comparison, the sector registered only a growth of some 400 employees and
yet had a nearly 100% increase in the total workforce.

3.11 Hairdressing Salon sector had a slightly different concern from that of the Beauty
Centre and Cosmetic Product Company sectors. In recent years, whether big chain-store
enterprises or SME shops, local hairdressing salons have suffered manpower shortages. The
main reason was that young people were mostly unwilling to join or take hairdressing as a
long-term career. When compared with other careers, hairdressing required them to
undergo a prolonged apprenticeship, and was more demanding while wages were not
particularly attractive. With the natural wastage of experienced personnel and few new
entrants, manpower shortages in the salons will worsen. This sector has seen a shrinking

manpower even though it did not bear the brunt of the financial turmoil.
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(3) Survey Findings

3.12 In order to accumulate data for a more accurate analysis of the long term manpower
statistics of the industry, C&SD basically adopted the sampling framework of the 2007
survey and improved it with reference to the updated list of companies registered in
November 2009. After reviewing the survey findings, the Training Board was of the view
that the data on the whole reflected the overall manpower situation of the industry during the

survey period.

Manpower Structure and Growth

3.13 As at January 2010, a total of 47 591 technical employees (including Direct
Employees, Freelancers and Part-time Employees) were engaged in the industry. Among the
six sectors, Beauty Centre had the greatest number of employees, followed by Hairdressing
Salon.

3.14 It is noteworthy that, compared with the 2007 survey, Nail Salon had a remarkable
increase in technical employees (+92%), whereas Hairdressing Salon saw a significant
decrease (-7%).

3.15 As for the School sector, technical manpower recorded a 46% growth over 2007
since more samples, not only private training institutes/schools but also non-profit-making
training institutes, were taken for this sector in the 2010 survey. However, the gradual
decline of private training organisations/schools in recent years could not be reflected in the
survey findings. On the contrary a general rising trend in this category of employees was

shown since Tutors/Instructors were also hired in the other five sectors.

3.16 The number of Freelancers and Part-time Employees was comparable to that in
2007, with a drop of 152 (-10.6%) and 27 (+2%) respectively.
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3.17 For assessing the manpower structure of the industry, Figure 11 shows the
distribution of Direct Employees by company and employment size.

Figure 11: Distribution of Direct Employees by Company and Employment Size

80 Percentage
T 72.2

704

60+

50- O As % of Companies

O As % of Employees

40+

30-
20.9 225

16.6
20 17.9

LT

10-19 20-49 50 -99 100-199 200 or above

Employment Size

3.18 The survey revealed that the majority of operators in the industry were small
companies with less than 10 employees. In fact, 90.1% of the operators employed 1- 9
workers. 37.5% of the employees worked in these companies. It should be noted that
companies with 100 or more staff took up 31.6% of the employees within the trade. Such
employee proportion for the large companies represented a significant growth from 20.5% in
2007, particularly in the two sectors of Beauty Centre, and Cosmetic Product Company -
Retail.

3.19 A vacancy rate of about 4% was recorded for the technical manpower of the
industry, down from 6.5% in 2007. Manpower shortage was most acute in Hairdressing
Salon with 399 vacancies of Hairdressing Assistants, followed by 332 vacancies of
Beauticians in Beauty Centres. The manpower shortage was due to similar reasons as those
given in the previous survey. With the implementation of a series of education policies and
a variety of training courses on offer in the market, young people and other prospective
entrants have become less keen to join the industry.
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3.20 The above two sectors also had much fewer vacancies than in 2007 (with 931 and
757 posts unfilled respectively) but for different reasons. According to this survey,
competition among Hairdressing Salon operators intensified. Salons with less than 50
employees saw a significant cut in technical manpower, while those with over 50 staff had a
soaring number of technical personnel. The trend has become apparent for the fittest to

survive in the market and the number of vacancies fell amidst manpower reduction.

3.21 In contrast, in the Beauty Centre sector, especially the giant brand companies,
expanded rapidly in the past two years. As employees could expect better career prospects
in the industry and a lot of professionals from other fields were drawn to the Beauty Centre

sector, vacancies dropped sharply.

Employers’ Forecast of Manpower Demand by January 2011

3.22 Employers forecast that the industry would have a total of 46 763 posts (excluding
Freelancers and Part-time Employees) in January 2011, representing a very slight decrease by
less than 0.1% from 2010, indicating that the industry should maintain employment at the
present level. Moreover, with persistently high operating costs and manpower shortages,
the industry as a whole has been cautious about hiring more employees. Jobs with more

new vacancies are as follows:

Job Titles Change in
Number of Posts
(i) Hair Stylist +68
(if) Sales/Marketing Officer +65
(iii) Beautician +30

Manpower Projections for 2010-2015 by Adaptive Filtering Method

3.23 Considering various factors, the Training Board adopted the “Adaptive Filtering
Method” to extrapolate the average annual growth in manpower between 2010 and 2015.
By this method, past survey data were weighted through computer analysis and heavier

weighting was given to the more recent data. By adjusting the weighting factor (A =0to 1),
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appropriate values were selected to generate the projections. The Training Board also
considered factors that might affect the manpower demand of the industry, e.g. market trends,
technological developments and the economic situation, in order to give appropriate
projections. The projections by sector for the next five years based on this method are
illustrated in Table 4.

3.24 Besides manpower projections, the Training Board had to take into account the
staff wastage rate. As noted in the preceding section, the wastage rate for each sector was
calculated based on the difference in number of leavers and experienced new recruits.
According to the above data, the Beauty Care, Hairdressing and Cosmetics industry would

need to train annually an average of the following number of additional workers:

Table 4: Average Additional Training Demand Annually by Sector in 2010-2015

Wastage Average Annual Additional
Rate Annual Training

Sector in2010  Growth Requirement
1. School (Beauty & Hairdressing / Make-up & 0% 5.2% 41
Nail)
2. Beauty Centre / Health Centre & Spa 4.4% 1.0% 988
3. Hairdressing Salon 17.3% -2.2% 2 246
4.  Cosmetic Product Company — Retail 5.2% 0.7% 286
5. Cosmetic Product Company — Wholesale, 4.5% 4.8% 979
Import & Export
6. Nail Salon 0.2% 13.5% 190
Total: 4730
3.25 As shown in Table 4, the additional workers to be trained in the next five years

would be mostly from Hairdressing Salon (47.5% of the total). As young people today
generally perceive hairdressing as a trade that requires a lengthy apprenticeship and is more
demanding than other jobs, this sector has had relatively high staff wastage and persistent
shortages in new recruits, and the headcount has even begun to fall. The manpower
shortages may not be fully resolved even with an increase in training resources. To address

the overall problem of manpower shortages and wastage, a well-defined training system and
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career pathway should be in place so that well-equipped new entrants would be willing to
join and stay on to develop their long-term career.

3.26 Additional training would also be required in Beauty Centre (20.9%) and Cosmetic
Product Company - WIE (20.7%), etc. Such projections also match the current
developments of the industry.

3.27 However, the allocation of training resources would need to take into account the
changes in education policies. The implementation of the “3+3+4 academic system”, for
example, would not only push back the age at which young people join the industry but also
possibly bear on their career choices, thus impacting the industry on its attraction for young

recruits.

Preferred and Actual Education of Employees

3.28 As the industry as a whole saw a sharp increase in manpower demand, employers
tended to relax their requirements as regards the education level of Direct Employees. By
education level, it was found that for the stratum of secondary 5 or below, employers
preferred 45.3% of Direct Employees to have attained secondary 4 to 5, down from 68.5% in
2007, while the proportion of those preferably with secondary 3 or below rose from 11.3% to
20.6%. At the secondary 6 or above stratum, employees preferred to have an Associate
Degree, Higher Diploma or even University Degree also dropped from 7.9% to 5.4%, but the
proportion of employees preferably with only secondary 6 to 7, Diploma, Advanced
Certificate or Certificate went up from 10.3% to 19.1%

3.29 Regarding their actual education, the percentages of Direct Employees with
University Degree, Associate Degree / Higher Diploma or equivalent qualifications and those
with Secondary 3 level or below were comparable to the figures in 2007. However, the
proportion of those with Secondary 4 to 5 level declined from 65.5% to 48.5%, whereas those
with Secondary 6 to 7 level, Certificate or equivalent qualifications, or Diploma or equivalent
qualifications rose drastically from 6.4% to 17.5%.

3.30 The above situation was attributable to the rapid development of the Beauty Centre

sector in the past two years, which attracted numerous candidates with Secondary 5 or above
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level to join the industry as Beauticians, Sales Representatives or Beauty Advisers (Counter),
thus leading to changes in employee distribution by actual education. However, due to
concerns over uncertainties in industry outlook and manpower demands, employers were

becoming less demanding on the education level of employees.

Preferred and Actual Working Experience of Employees

3.31 On top of education, employers considered skills and working experience a
prerequisite. As shown in this survey, the actual working experience of employees on the
whole matched employers’ expectations. Employee distribution by years of working
experience was also similar to the findings in 2007. However, a marked decrease was
recorded for Direct Employees with over ten years of relevant experience, particularly those
at the Tradesman level such as Beauticians and Hair Stylists. To alleviate staff wastage,
some employers encouraged the senior staff to take management courses or advance training,
for example, in-service training on the latest know-how/technology. For the other
employees of various working experiences and job types, some relevant on-job training were

provided.

Preferred and Actual VVocational Qualifications of Employees

3.32 Regarding vocational qualifications, most employers preferred employees to have
internationally recognised certificates, and more than half of the employees possessed such
qualifications. Compared with 2007, these certificates were more widely recognised in the

industry and became increasingly important for employees at Tradesman/Semi-skill levels.

Training Needs

3.33 As in 2007, most employers attached great importance to providing frontline staff
(including those at Technician and Tradesman levels) with training in Customer Services,
Sales and Marketing, as well as Language Skills, indicating their wish to upgrade the overall
service standard of the industry.

3.34 As many industry operators were SME companies which could not arrange

in-house training in the above areas, most of them could only expect their employees to
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attend relevant external courses during non-business hours. However, instead of training in
Customer Service and Language Skills, employees studying at their own cost were more
inclined to take technical subjects in order to enhance their competitiveness in the labour
market. The training they received might not meet the specific training needs of the

companies.

Recruitment Difficulties

3.35 As noted in the previous section, 2 897 companies were conducting recruitment
exercise during the survey period. Among them, 1 483 (51.2%) came across difficulties in
filling the posts. As in 2007, it was most difficult to recruit for vacancies at

Tradesman/Semi-skilled levels, i.e. frontline or entry-level posts.

3.36 Recruitment was most difficult for Hairdressing Salon, of which 23.4% of the
operators found it hard to hire employees. There were several reasons for the difficulties: a
general perception that the working hours were excessively long; unduly high expectations of
working conditions/remuneration packages from recruits; and even a lack of candidates with
relevant experiences. A similar situation was reported in the 2007 survey. It was evident
that local young people generally saw hairdressing as a demanding job with unattractive
remuneration and therefore would not have a high commitment to career choices in the

industry, resulting in the persistent shortage of new recruits in this sector.

3.37 Beauty Centre was faced with a similar situation. 11.8% of the companies in this
sector had recruitment difficulties. According to the employers, they lacked candidates with
relevant experience and there was insufficient trained/qualified manpower in related

disciplines.

Staff Wastage Rate

3.38 According to the findings in the preceding section, a total of 8 616 workers left the
industry during the survey period, and there were 4 435 new recruits with relevant experience.
By sectors, Hairdressing Salon recorded the greatest loss (17.3%), followed by Cosmetic
Product Company — WIE (5.2%). Cosmetic Product Company — Retail and Beauty Centre
had similar rates of wastage, 4.5% and 4.4% respectively. In fact, the Hairdressing industry
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has had great difficulties in recruitment in recent years. It was equally difficult to attract
new/young recruits (working as Hairdressing Assistants, etc.), especially so for Hairdressing

Salon to have new recruits with relevant experience.
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Section IV

Recommendations

(1) Training Requirements

4.1 In projecting the additional annual training demand, employees wastage is an
integral factor to consider, in addition to the forecast of manpower growth. The Training
Board recommended that in the next five years, the Beauty Care, Hairdressing and Cosmetics

industry should train up additional manpower as follows:

Total Average Annual
Manpower Manpower Wastage  Additional
Requirement Growth Per Year in 2010 Training
in 2010* (%) (%) Requirement
1. School (Beauty & 711 5.2% 0% 41
Hairdressing/Make-up &
Nail)
2. Beauty Centre/Health 17 776 1.0% 4.4% 988
Centre & Spa
Hairdressing Salon 15717 -2.2% 17.3% 2 246
4.  Cosmetic Product 4737 0.7% 5.2% 286
Company — Retail
5. Cosmetic Product 9448 4.8% 4.5% 979
Company - Wholesale,
Import & Export)
6. Nail Salon 1064 13.5% 0.2% 190
Total 49 453 4730

*

Including direct employees, freelancers, part-time employees and vacancies.

4.2 Of the 4 730 additional workers to be trained, most would be those from
Hairdressing Salon, while the rest will be employees of Beauty Centre, and Cosmetic Product
Company - WIE. In the long run, the industry would need to train new blood and retain
talents, hence the need for training additional manpower would step up. However, the
training recommendation above is for reference only and the actual manpower situation

should be considered when planning for training resources.
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4.3 Notwithstanding the fact that the Hong Kong economy is gradually picking up, the
Beauty Care, Hairdressing and Cosmetics industry as a whole would undergo consolidation,
as a result of high rents, rising inflation and external factors. This would call for prudence

in business expansion.

4.4 The Training Board has the following recommendations for the industry during the

period of consolidation :

® The industry should encourage employees and SME operators to better equip
themselves through various training so as to enhance productivity and

competitiveness and prepare themselves for new challenges and opportunities;

® The industry should consider providing training for frontline staff in the
following areas: (i) customer services and sales & marketing, for upgrading
service quality and maximising customer satisfaction, (ii) languages (such as
Putonghua and spoken English), which will improve communication skills
with customers.  Senior technical staff should be offered management-related
courses, which will help enhance business administration and operation, as

well as preparing staff for promotion to management positions;

® Training organisations should provide pre-employment training that deepens
trainees’ understanding of the industry and enhances their professionalism.
They should also arrange job attachment with industry operators so that
trainees would have a full knowledge of the job nature and characteristics of

the industry prior to employment.  This would help reduce staff wastage;

® Employees should attach greater importance to lifelong learning. With the
development of the Qualifications Framework and the Specification of
Competency Standards for the industry, employers should encourage staff to
pursue continuing education suited to their vocational competency and job
requirements to help them stay competitive and better contribute to the

industry;
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The government should consider allocating more resources for manpower

training, particularly for SMEs which generally lack the resources for training;

Industry operators should consider restructuring business and reallocating
manpower resources in response to changes in the macro environment. For
example, more extensive and advanced training to be provided by large
companies for their staff to prepare for business expansion that was previously
held back by manpower shortages, as well as to maintain service quality;
medium-sized companies should consider seeking more business opportunities
and expanding business through partnerships with other operators; small
companies should contemplate restructuring manpower resources, merging
with larger companies or joining them as affiliates to reduce costs and boost

revenue.

(2) Future Surveys

4.5

The Training Board recommends that biennial surveys should continue to be

conducted to collect manpower information of the industry for projecting future development

and formulating of relevant policies.
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Table 1(a): Direct Employees, Freelancers, Part-time Employees, Vacancies and Total Manpower Demand by Sector

Direct Part-time . Total
Principal Jobs in the Industry Employees Freelancers Employees Total |Vacancies| Manpower Percentage
@) (b) © (a-c) (d) Demand (%)
(a-d)

1. Beauty & Hairdressing School
Director / Principal (School) 12 0 0 12 0 12 0.0%
Senior Tutor / Senior Instructor - Beauty Care and Hairdressing 45 0 10 55 0 55 0.1%
Tutor / Instructor - Beauty Care 146 12 70 228 0 228 0.5%
Tutor / Instructor - Hairdressing 19 1 9 29 0 29 0.1%
Assistant Tutor / Instructor - Beauty Care 38 0 0 38 0 38 0.1%
Administrative Staff 65 0 1 66 1 67 0.1%
Receptionist 27 0 1 28 1 29 0.1%
Sub-total 352 13 91 456 2 458 0.9%
2. Make-up & Nail School
Director / Principal (School) 14 0 0 14 0 14 0.0%
Senior Tutor / Senior Instructor - Make-up and Nail 30 0 0 30 0 30 0.1%
Tutor / Instructor - Make-up 72 5 16 93 0 93 0.2%
Tutor / Instructor - Nail 13 1 7 21 1 22 0.0%
Assistant Tutor / Instructor - Make-up 22 0 0 22 0 22 0.0%
Assistant Tutor / Instructor - Nail 4 0 0 4 0 4 0.0%
Administrative Staff 57 0 0 57 0 57 0.1%
Receptionist 11 0 0 11 0 11 0.0%
Sub-total 223 6 23 252 1 253 0.5%
3. Beauty Centre / Health Centre & Spa
Director / General Manager 119 0 0 119 14 133 0.3%
Chief Shop Manager / Operation Manager 423 0 0 423 25 448 0.9%
Brand / Sales / Marketing Director / Manager 64 0 0 64 0 64 0.1%
Sales / Marketing Officer 258 0 0 258 11 269 0.5%
Senior Beautician 1,085 32 0 1,117 23 1,140 2.3%
Senior Make-up Artist 23 1 0 24 0 24 0.0%
Slimming Consultant 161 0 0 161 9 170 0.3%
Beautician 9,003 183 240 9,426 332 9,758 19.7%
Assistant to Medical Practitioner (Beauty Care) 53 0 2 55 8 63 0.1%
Make-up Artist 197 121 35 353 6 359 0.7%
Body Therapist 1,144 25 17 1,186 103 1,289 2.6%
Manicurist / Pedicurist 97 1 4 102 0 102 0.2%
Nail Artist 88 0 0 88 0 88 0.2%
Slimming Therapist 631 0 1 632 76 708 1.4%
Beauty Consultant 586 0 0 586 14 600 1.2%
Beauty Assistant 775 0 25 800 138 938 1.9%
Marketing Assistant 112 0 0 112 0 112 0.2%
Promoter 117 0 0 117 0 117 0.2%
Administrative Staff 355 0 25 380 2 382 0.8%
Receptionist 857 0 14 871 53 924 1.9%
Medical Personnel 75 3 2 80 8 88 0.2%
Sub-total 16,223 366 365 16,954 822 17,776 35.9%
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Direct

Part-time

Total

Principal Jobs in the Industry Em[ELc;yees Free:z;]cers Emp(lcc;yees (?—ti; Vac(adr;cies M;enrﬁg\r/]vgr Per((:(e:z )tage
(@-d)

4. Hairdressing Salon
Director / General Manager 32 0 0 32 0 32 0.1%
Chief Shop Manager / Operation Manager 66 0 0 66 5 71 0.1%
Art Director 54 0 0 54 0 54 0.1%
Technical Director 12 0 0 12 0 12 0.0%
Senior Hair Stylist 653 148 2 803 29 832 1.7%
Hair Stylist 7,325 585 237 8,147 190 8,337 16.9%
Technician (perm and color) 312 15 0 327 6 333 0.7%
Manicurist / Pedicurist 162 24 4 190 0 190 0.4%
Nail Artist 26 0 25 51 0 51 0.1%
Hairdressing Assistant 4,543 98 203 4,844 399 5,243 10.6%
Administrative Staff 153 0 0 153 0 153 0.3%
Receptionist 375 0 31 406 3 409 0.8%
Sub-total 13,713 870 502 15,085 632 15,717 31.8%
5. Cosmetic Product Company - Wholesale, Import & Export
Director / General Manager 173 0 0 173 0 173 0.3%
Brand / Sales / Marketing Director / Manager 221 0 0 221 0 221 0.4%
Product / Technical Manager 194 0 0 194 0 194 0.4%
Sales / Marketing Officer 709 0 33 742 0 742 1.5%
Trainer 45 0 0 45 0 45 0.1%
Technical Adviser 60 0 0 60 0 60 0.1%
Sales Representative 1,547 0 16 1,563 1 1,564 3.2%
Marketing Assistant 240 0 0 240 0 240 0.5%
Promoter 332 0 200 532 38 570 1.2%
Administrative Staff 856 0 0 856 0 856 1.7%
Receptionist 72 0 0 72 0 72 0.1%
Sub-total 4,449 0 249 4,698 39 4,737 9.6%
6. Cosmetic Product Company - Retail
Director / General Manager 54 0 0 54 0 54 0.1%
Corporate & Brand Image Sales Director / Manager 70 0 0 70 0 70 0.1%
Chief Shop Manager / Operation Manager 109 0 0 109 3 112 0.2%
Marketing Manager 90 0 0 90 0 90 0.2%
Product / Technical Manager 45 0 0 45 0 45 0.1%
Sales / Marketing Officer 238 0 0 238 1 239 0.5%
Trainer 7 0 0 7 0 7 0.2%
Buying Officer 95 0 0 95 0 95 0.2%
Shop Manager / Supervisor 699 0 0 699 5 704 1.4%
Technical Adviser 62 0 0 62 0 62 0.1%
Beauty Adviser (Counter) 6,417 0 71 6,488 204 6,692 13.5%
Hair Care Adviser 355 0 0 355 13 368 0.7%
Make-up Artist 72 3 0 75 0 75 0.2%
Marketing Assistant 160 0 3 163 28 191 0.4%
Promoter 139 0 91 230 2 232 0.5%
Administrative Staff 291 0 0 291 1 292 0.6%
Receptionist 50 0 0 50 0 50 0.1%
Sub-total 9,023 & 165 9,191 257 9,448 19.1%
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Total

- . Direct Freelancers Part-time Total |Vacancies| Manpower Percentage
Principal Jobs in the Industry Em[zz;yees ®) Emp(lcc;yees @-o ) Demand (%)
(@-d)

7. Nail Salon
Director / General Manager 13 0 0 13 0 13 0.0%
Chief Shop Manager / Operation Manager 25 0 0 25 0 25 0.1%
Senior Nail Technician (Fingernail / Toenail) 83 0 83 20 103 0.2%
Nail Technician (Fingernail / Toenail) 164 24 0 188 24 212 0.4%
Manicurist / Pedicurist 189 0 0 189 0 189 0.4%
Nail Artist 265 0 0 265 41 306 0.6%
Hand and Foot Care Therapist 25 0 0 25 0 25 0.1%
Junior Nail Technician (Fingernail / Toenail) 138 0 0 138 24 162 0.3%
Administrative Staff 6 0 0 6 0 6 0.0%
Receptionist 23 0 0 23 0 23 0.0%
Sub-total 931 24 0 955 109 1,064 2.2%
Total 44,914 1,282 1,395 47,591 1,862 49,453 100.0%
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Table 1(b): Direct Employees, Vacancies, Trainees and Employers' Forecast for 2011 by Sector

— . Direct Vacancies Me;lr—lc:)t:\llver Trainees Employers' Comparison of Comparison of
Principal Jobs in the Industry Employees ®) Demand © Forecast for 2011 2011 and 2010 2011 and 2010
@ a-b) (@ (%)
1. Beauty & Hairdressing School
Director / Principal (School) 12 0 12 0 12 0 0.0%
Senior Tutor / Senior Instructor - Beauty Care and Hairdressing 45 0 45 0 45 0 0.0%
Tutor / Instructor - Beauty Care 146 0 146 0 146 0 0.0%
Tutor / Instructor - Hairdressing 19 0 19 0 19 0 0.0%
Assistant Tutor / Instructor - Beauty Care 38 0 38 0 38 0 0.0%
Administrative Staff 65 1 66 0 66 0 0.0%
Receptionist 27 1 28 0 28 0 0.0%
Sub-total 352 2 354 0 354 0 0.0%
2. Make-up & Nail School
Director / Principal (School) 14 0 14 0 14 0 0.0%
Senior Tutor / Senior Instructor - Make-up and Nail 30 0 30 0 30 0 0.0%
Tutor / Instructor - Make-up 72 0 72 0 72 0 0.0%
Tutor / Instructor - Nail 13 1 14 0 14 0 0.0%
Assistant Tutor / Instructor - Make-up 22 0 22 0 22 0 0.0%
Assistant Tutor / Instructor - Nail 4 0 4 0 4 0 0.0%
Administrative Staff 57 0 57 0 57 0 0.0%
Receptionist 11 0 11 0 11 0 0.0%
Sub-total 223 1 224 0 224 0 0.0%
3. Beauty Centre / Health Centre & Spa
Director / General Manager 119 14 133 0 133 0 0.0%
Chief Shop Manager / Operation Manager 423 25 448 0 448 0 0.0%
Brand / Sales / Marketing Director / Manager 64 0 64 0 64 0 0.0%
Sales / Marketing Officer 258 11 269 0 263 -6 -2.2%
Senior Beautician 1,085 23 1,108 0 1,110 2 0.2%
Senior Make-up Artist 23 0 23 0 23 0 0.0%
Slimming Consultant 161 9 170 0 170 0 0.0%
Beautician 9,003 332 9,335 21 9,365 30 0.3%
Assistant to Medical Practitioner (Beauty Care) 53 8 61 0 61 0 0.0%
Make-up Artist 197 6 203 0 203 0 0.0%
Body Therapist 1,144 103 1,247 0 1,247 0 0.0%
Manicurist / Pedicurist 97 0 97 0 97 0 0.0%
Nail Artist 88 0 88 0 88 0 0.0%
Slimming Therapist 631 76 707 0 708 1 0.1%
Beauty Consultant 586 14 600 0 607 7 1.2%
Beauty Assistant 775 138 913 10 923 10 1.1%
Marketing Assistant 112 0 112 0 112 0 0.0%
Promoter 117 0 117 0 117 0 0.0%
Administrative Staff 355 2 357 0 358 1 0.3%
Receptionist 857 53 910 0 910 0 0.0%
Medical Personnel 75 8 83 0 83 0 0.0%
Sub-total 16,223 822 17,045 31 17,090 45 0.3%
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Total

_— . Direct Vacancies [ Manpower | Trainees Employers' Comparison of Comparison of
Principal Jobs in the Industry Employees ®) Demand © Forecast for 2011 2011 and 2010 2011 and 2010
(@ a-b) @ (%)
4. Hairdressing Salon
Director / General Manager 32 0 32 0 32 0 0.0%
Chief Shop Manager / Operation Manager 66 5 71 0 66 -5 -7.0%
Art Director 54 0 54 0 56 2 3.7%
Technical Director 12 0 12 0 14 2 16.7%
Senior Hair Stylist 653 29 682 0 679 -3 -0.4%
Hair Stylist 7,325 190 7,515 25 7,583 68 0.9%
Technician (perm and color) 312 6 318 0 320 2 0.6%
Manicurist / Pedicurist 162 0 162 0 162 0 0.0%
Nail Artist 26 0 26 0 26 0 0.0%
Hairdressing Assistant 4,543 399 4,942 0 4,872 -70 -1.4%
Administrative Staff 153 0 153 0 151 -2 -1.3%
Receptionist 375 3 378 0 369 -9 -2.4%
Sub-total 13,713 632 14,345 25 14,330 -15 -0.1%
5. Cosmetic Product Company - Wholesale, Import & Export
Director / General Manager 173 0 173 0 173 0 0.0%
Brand / Sales / Marketing Director / Manager 221 0 221 0 221 0 0.0%
Product / Technical Manager 194 0 194 0 194 0 0.0%
Sales / Marketing Officer 709 0 709 0 774 65 9.2%
Trainer 45 0 45 0 45 0 0.0%
Technical Adviser 60 0 60 0 60 0 0.0%
Sales Representative 1,547 1 1,548 0 1,561 13 0.8%
Marketing Assistant 240 0 240 0 240 0 0.0%
Promoter 332 38 370 0 370 0 0.0%
Administrative Staff 856 0 856 0 856 0 0.0%
Receptionist 72 0 72 0 72 0 0.0%
Sub-total 4,449 39 4,488 0 4,566 78 1.7%
6. Cosmetic Product Company - Retail
Director / General Manager 54 0 54 0 51 -3 -5.6%
Corporate & Brand Image Sales Director / Manager 70 0 70 0 70 0 0.0%
Chief Shop Manager / Operation Manager 109 3 112 0 109 -3 -2.7%
Marketing Manager 90 0 90 0 87 -3 -3.3%
Product / Technical Manager 45 0 45 0 45 0 0.0%
Sales / Marketing Officer 238 1 239 0 239 0 0.0%
Trainer 7 0 7 0 7 0 0.0%
Buying Officer 95 0 95 0 95 0 0.0%
Shop Manager / Supervisor 699 5 704 0 701 -3 -0.4%
Technical Adviser 62 0 62 0 62 0 0.0%
Beauty Adviser (Counter) 6,417 204 6,621 0 6,525 -96 -1.4%
Hair Care Adviser 355 13 368 0 358 -10 -2.7%
Make-up Artist 72 0 72 0 72 0 0.0%
Marketing Assistant 160 28 188 0 188 0 0.0%
Promoter 139 2 141 0 141 0 0.0%
Administrative Staff 291 1 292 0 289 -3 -1.0%
Receptionist 50 0 50 0 50 0 0.0%
Sub-total 9,023 257 9,280 0 9,159 -121 -1.3%
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Direct v ; M Total Trainees Employers' Comparison of Comparison of

Principal Jobs in the Industry Employees ac(zr)‘c'es E;r:g‘;:’;r o | Forecastfor 2011 | 70 1pan 2010 | 2011 and 2010
(@ a-b) @ (%)

7. Nail Salon

Director / General Manager 13 0 13 0 13 0 0.0%
Chief Shop Manager / Operation Manager 25 0 25 0 25 0 0.0%
Senior Nail Technician (Fingernail / Toenail) 83 20 103 0 103 0 0.0%
Nail Technician (Fingernail / Toenail) 164 24 188 0 188 0 0.0%
Manicurist / Pedicurist 189 0 189 0 189 0 0.0%
Nail Artist 265 41 306 0 306 0 0.0%
Hand and Foot Care Therapist 25 0 25 0 25 0 0.0%
Junior Nail Technician (Fingernail / Toenail) 138 24 162 0 162 0 0.0%
Administrative Staff 6 0 6 0 6 0 0.0%
Receptionist 23 0 23 0 23 0 0.0%
Sub-total 931 109 1,040 0 1,040 0 0.0%
Total 44,914 1,862 46,776 56 46,763 -13 0.0%
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Table 2: Comparison of Direct Employees, Freelancers and Part-time Employees in 2007 and 2010 by Sector

2007 2010 Comparison of 2007 2010 Comparison of 2007 2010 Comparison of
Principal Jobs in the Industry 2007 and 2010 2007 and 2010 2007 and 2010

Direct Employees ) Freelancers ) Part-time Employees )
1. Beauty & Hairdressing School
Director / Principal (School) 25 12 -52.00% 0 0 N/A 0 0 N/A
Senior Tutor / Senior Instructor - Beauty Care and Hairdressing 49 45 -8.16% 0 0 N/A 0 10 N/A
Tutor / Instructor - Beauty Care 119 146 22.69% 11 12 9.09% 33 70 112.12%
Tutor / Instructor - Hairdressing 5 19 280.00% 8 1 -87.50% 15 9 -40.00%
Assistant Tutor / Instructor - Beauty Care 29 38 31.03% 0 0 N/A 0 0 N/A
Assistant Tutor / Instructor - Hairdressing 0 0 N/A 0 0 N/A 0 0 N/A
Administrative Staff 50 65 30.00% 0 0 N/A 0 1 N/A
Receptionist 27 27 0.00% 0 0 N/A 0 1 N/A
Sub-total 304 352 15.79% 19 13 -30.83% 48 91 89.58%
2. Make-up & Nail School
Director / Principal (School) 6 14 133.33% 0 0 N/A 0 0 N/A
Senior Tutor / Senior Instructor - Make-up and Nail 4 30 650.00% 0 0 N/A 0 0 N/A
Tutor / Instructor - Make-up 17 72 323.53% 10 5 -50.00% 10 16 60.00%
Tutor / Instructor - Nail 6 13 116.67% 12 1 -91.67% 3 7 133.33%
Assistant Tutor / Instructor - Make-up 3 22 633.33% 0 0 N/A 2 0 -100.00%
Assistant Tutor / Instructor - Nail 3 4 33.33% 9 0 -100.00% 0 0 N/A
Administrative Staff 12 57 375.00% 0 0 N/A 1 0 -100.00%
Receptionist 15 11 -26.67% 0 0 N/A 0 0 N/A
Sub-total 66 223 237.88% 31 6 -80.65% 16 23 43.75%
3. Beauty Centre / Health Centre & Spa
Director / General Manager 83 119 43.37% 0 0 N/A 0 0 N/A
Chief Shop Manager / Operation Manager 399 423 6.02% 0 0 N/A 0 0 N/A
Brand / Sales / Marketing Director / Manager 34 64 88.24% 0 0 N/A 0 0 N/A
Sales / Marketing Officer 91 258 183.52% 0 0 N/A 0 0 N/A
Senior Beautician 963 1,085 12.67% 0 32 N/A 0 0 N/A
Senior Make-up Artist 22 23 4.55% 0 1 N/A 0 0 N/A
Slimming Consultant 202 161 -20.30% 0 0 N/A 0 0 N/A
Beautician 8,397 9,003 7.22% 160 183 14.38% 169 240 42.01%
Assistant to Medical Practitioner (Beauty Care) 38 53 39.47% 0 0 N/A 0 2 N/A
Make-up Artist 203 197 -2.96% 80 121 51.25% 9 35 288.89%
Body Therapist 880 1,144 30.00% 52 25 -51.92% 32 17 -46.88%
Manicurist / Pedicurist 102 97 -4.90% 7 1 -85.71% 1 4 300.00%
Nail Artist 116 88 -24.14% 0 0 N/A 1 0 -100.00%
Slimming Therapist 614 631 2.77% 4 0 -100.00% 0 1 N/A
Beauty Consultant 549 586 6.74% 0 0 N/A 0 0 N/A
Beauty Assistant 881 775 -12.03% 0 0 N/A 194 25 -87.11%
Marketing Assistant 43 112 160.47% 0 0 N/A 0 0 N/A
Promoter 53 117 120.75% 0 0 N/A 0 0 N/A
Administrative Staff 283 355 25.44% 0 0 N/A 2 25 1150.00%
Receptionist 723 857 18.53% 0 0 N/A 4 14 250.00%
Medical Personnel 59 75 27.12% 0 3 N/A 3 2 -33.33%
Sub-total 14,735 | 16,223 10.10% 303 366 20.79% 415 365 -12.05%
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2007 2010 Comparison of 2007 2010 Comparison of 2007 2010 Comparison of
Principal Jobs in the Industry 2007 and 2010 2007 and 2010 2007 and 2010

Direct Employees ) Freelancers ) Part-time Employees )
4. Hairdressing Salon
Director / General Manager 37 32 -13.51% 0 0 N/A 0 0 N/A
Chief Shop Manager / Operation Manager 89 66 -25.84% 0 0 N/A 0 0 N/A
Art Director 33 54 63.64% 0 0 N/A 0 0 N/A
Technical Director 19 12 -36.84% 0 0 N/A 0 0 N/A
Senior Hair Stylist 400 653 63.25% 16 148 825.00% 26 2 -92.31%
Hair Stylist 7,845 7,325 -6.63% 909 585 -35.64% 132 237 79.55%
Technician (perm and color) 229 312 36.24% 10 15 50.00% 0 0 N/A
Manicurist / Pedicurist 117 162 38.46% 36 24 -33.33% 0 4 N/A
Nail Artist 5 26 420.00% 25 0 -100.00% 0 25 N/A
Hairdressing Assistant 5,272 4,543 -13.83% 60 98 63.33% 445 203 -54.38%
Administrative Staff 87 153 75.86% 0 0 N/A 2 0 -100.00%
Receptionist 412 375 -8.98% 0 0 N/A 11 31 181.82%
Sub-total 14,545 | 13,713 -5.72% 1,056 870 -17.61% 616 502 -18.51%
5. Cosmetic Product Company - Wholesale, Import & Export
Director / General Manager 232 173 -25.43% 0 0 N/A 0 0 N/A
Brand / Sales / Marketing Director / Manager 306 221 -27.78% 0 0 N/A 0 0 N/A
Product / Technical Manager 281 194 -30.96% 0 0 N/A 0 0 N/A
Sales / Marketing Officer 752 709 -5.72% 0 0 N/A 0 33 N/A
Trainer 102 45 -55.88% 0 0 N/A 0 0 N/A
Technical Adviser 24 60 150.00% 0 0 N/A 0 0 N/A
Sales Representative 1,816 1,547 -14.81% 0 0 N/A 98 16 -83.67%
Marketing Assistant 161 240 49.07% 0 0 N/A 0 0 N/A
Promoter 51 332 550.98% 0 0 N/A 4 200 4900.00%
Administrative Staff 751 856 13.98% 0 0 N/A 16 0 -100.00%
Receptionist 146 72 -50.68% 0 0 N/A 0 0 N/A
Sub-total 4,622 4,449 -3.74% 0 0 N/A 118 249 111.02%
6. Cosmetic Product Company - Retail
Director / General Manager 76 54 -28.95% 0 0 N/A 0 0 N/A
Corporate & Brand Image Sales Director / Manager 77 70 -9.09% 0 0 N/A 0 0 N/A
Chief Shop Manager / Operation Manager 126 109 -13.49% 0 0 N/A 0 0 N/A
Marketing Manager 80 90 12.50% 0 0 N/A 0 0 N/A
Product / Technical Manager 37 45 21.62% 0 0 N/A 0 0 N/A
Sales / Marketing Officer 314 238 -24.20% 0 0 N/A 0 0 N/A
Trainer 85 77 -9.41% 0 0 N/A 0 0 N/A
Buying Officer 102 95 -6.86% 0 0 N/A 0 0 N/A
Shop Manager / Supervisor 663 699 5.43% 0 0 N/A 0 0 N/A
Technical Adviser 38 62 63.16% 0 0 N/A 0 0 N/A
Beauty Adviser (Counter) 5,015 6,417 27.96% 0 0 N/A 94 71 -24.47%
Hair Care Adviser 359 355 -1.11% 0 0 N/A 19 0 -100.00%
Make-up Artist 72 72 0.00% 0 3 N/A 14 0 -100.00%
Marketing Assistant 247 160 -35.22% 0 0 N/A 0 3 N/A
Promoter 112 139 24.11% 0 0 N/A 3 91 2933.33%
Administrative Staff 295 291 -1.36% 0 0 N/A 0 0 N/A
Receptionist 74 50 -32.43% 0 0 N/A 0 0 N/A
Sub-total 7,772 9,023 16.10% 0 3 N/A 130 165 26.92%
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2007 2010 Comparison of 2007 2010 Comparison of 2007 2010 Comparison of
Principal Jobs in the Industry 2007 and 2010 2007 and 2010 2007 and 2010

Direct Employees ) Freelancers ) Part-time Employees )
7. Nail Salon
Director / General Manager 0 13 N/A 0 0 N/A 0 0 N/A
Chief Shop Manager / Operation Manager 36 25 -30.56% 0 0 N/A 0 0 N/A
Nail Consultant (Fingernail / Toenail) 27 0 -100.00% 0 0 N/A 0 0 N/A
Senior Nail Technician (Fingernail / Toenail) 25 83 232.00% 0 0 N/A 0 0 N/A
Nail Technician (Fingernail / Toenail) 128 164 28.13% 0 24 N/A 25 0 -100.00%
Manicurist / Pedicurist 41 189 360.98% 0 0 N/A 0 0 N/A
Nail Artist 112 265 136.61% 0 0 N/A 0 0 N/A
Hand and Foot Care Therapist 0 25 N/A 0 0 N/A 0 0 N/A
Junior Nail Technician (Fingernail / Toenail) 50 138 176.00% 25 0 -100.00% 0 0 N/A
Foot Reflexologist 5 0 -100.00% 0 0 N/A 0 0 N/A
Administrative Staff 4 6 50.00% 0 0 N/A 0 0 N/A
Receptionist 19 23 21.05% 0 0 N/A 0 0 N/A
Sub-total 447 931 108.28% 25 24 -4.00% 25 0 -100.00%
Total 42,491 | 44,914 5.70% 1,434 | 1,282 -10.59% 1,368 1,395 1.97%
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Table 3(a): Preferred Education of Direct Employees by Sector

University | Associate Degree, Diploma or (zdr\t/i;incgg Secondary | Secondary | Secondary
Principal Jobs in the Industry Degree or | Higher I_Diploma equivalent | Certificate 6-7 45 3 or below Unspecified| Total
above or equivalent or equivalent

1. Beauty & Hairdressing School
Director / Principal (School) 6 0 0 3 0 3 0 0 12
Senior Tutor / Senior Instructor - Beauty Care and Hairdressing 12 3 7 14 0 9 0 0 45
Tutor / Instructor - Beauty Care 14 3 23 36 1 67 0 2 146
Tutor / Instructor - Hairdressing 0 0 10 9 0 0 0 0 19
Assistant Tutor / Instructor - Beauty Care 0 2 5 17 3 11 0 0 38
Administrative Staff 1 1 0 3 7 49 0 4 65
Receptionist 0 2 0 1 6 17 0 1 27
Sub-total 33 11 45 83 17 156 0 7 352
Percentage by Educational Level (Total: 352) 9.4% 3.1% 12.8% 23.6% 4.8% 44.3% 0.0% 2.0% 100.0%
2. Make-up & Nail School
Director / Principal (School) 12 1 0 0 0 0 0 1 14
Senior Tutor / Senior Instructor - Make-up and Nail 9 1 5 2 5 8 0 0 30
Tutor / Instructor - Make-up 1 4 3 13 20 26 0 5 72
Tutor / Instructor - Nail 0 0 3 1 0 9 0 0 13
Assistant Tutor / Instructor - Make-up 0 0 2 0 0 20 0 0 22
Assistant Tutor / Instructor - Nail 0 0 0 0 0 4 0 0 4
Administrative Staff 0 0 0 0 3 50 0 4 57
Receptionist 0 0 1 0 0 9 0 1 11
Sub-total 22 6 14 16 28 126 0 11 223
Percentage by Educational Level (Total: 223) 9.9% 2.7% 6.3% 7.2% 12.6% 56.5% 0.0% 4.9% 100.0%
3. Beauty Centre / Health Centre & Spa
Director / General Manager 31 3 13 0 9 48 4 11 119
Chief Shop Manager / Operation Manager 115 16 79 6 88 95 6 18 423
Brand / Sales / Marketing Director / Manager 48 0 0 4 0 10 0 2 64
Sales / Marketing Officer 38 3 15 46 65 70 0 21 258
Senior Beautician 3 12 117 114 188 503 59 89 1,085
Senior Make-up Artist 0 6 0 11 1 3 0 2 23
Slimming Consultant 50 0 21 6 2 72 3 7 161
Beautician 0 3 248 830 1,287 4,371 1,468 796 9,003
Assistant to Medical Practitioner (Beauty Care) 0 30 3 8 0 12 0 0 53
Make-up Artist 25 0 1 30 12 109 15 5 197
Body Therapist 0 0 20 112 63 728 178 43 1,144
Manicurist / Pedicurist 0 0 20 19 20 25 12 1 97
Nail Artist 0 0 2 8 0 78 0 0 88
Slimming Therapist 20 0 6 95 70 424 0 16 631
Beauty Consultant 20 0 16 134 114 274 2 26 586
Beauty Assistant 0 0 0 12 32 401 310 20 775
Marketing Assistant 1 11 2 17 13 68 0 0 112
Promoter 0 0 0 0 0 52 36 29 117
Administrative Staff 17 12 56 20 52 167 3 28 355
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Certificate,

- . University As§ociate Pegree, Diploma or| Advanced | Secondary | Secondary | Secondary -
Principal Jobs in the Industry Degree or | Higher I_Dlploma equivalent| Certificate 6-7 45 3 or below Unspecified| Total
above or equivalent or equivalent

3. Beauty Centre, Health Centre & Spa (Cont')
Receptionist 0 5 0 47 163 589 8 45 857
Medical Personnel 60 0 0 0 0 3 0 12 75
Sub-total 428 101 619 1,519 2,179 8,102 2,104 1,171 16,223
Percentage by Educational Level (Total: 16,223) 2.6% 0.6% 3.8% 9.4% 13.4% 49.9% 13.0% 7.2% 100.0%
4. Hairdressing Salon
Director / General Manager 11 0 3 0 2 13 1 2 32
Chief Shop Manager / Operation Manager 0 25 12 6 3 10 4 6 66
Art Director 0 0 4 4 24 15 0 7 54
Technical Director 0 0 10 0 0 0 0 2 12
Senior Hair Stylist 0 1 0 47 86 276 189 54 653
Hair Stylist 0 0 1 37 354 2,491 3,544 898 7,325
Technician (perm and color) 0 0 0 0 28 168 99 17 312
Manicurist / Pedicurist 0 0 0 0 21 61 28 52 162
Nail Artist 0 0 0 0 0 12 10 4 26
Hairdressing Assistant 0 0 0 8 83 1,001 2,949 502 4,543
Administrative Staff 9 9 0 0 10 83 33 9 153
Receptionist 0 0 0 2 43 227 45 58 375
Sub-total 20 35 30 104 654 4,357 6,902 1,611 13,713
Percentage by Educational Level (Total: 13,713) 0% 0% 0% 1% 5% 32% 50% 12% 100%
5. Cosmetic Product Company - Wholesale, Import & Export
Director / General Manager 169 0 1 0 0 0 0 3 173
Brand / Sales / Marketing Director / Manager 214 0 0 0 0 0 0 7 221
Product / Technical Manager 152 0 12 20 0 0 0 10 194
Sales / Marketing Officer 284 16 78 34 65 56 0 176 709
Trainer 22 0 16 0 0 3 0 4 45
Technical Adviser 0 0 6 30 0 16 0 8 60
Sales Representative 340 18 92 91 188 524 0 294 1,547
Marketing Assistant 12 0 71 0 4 125 12 16 240
Promoter 0 0 0 0 0 307 0 25 332
Administrative Staff 3 89 92 0 162 466 0 44 856
Receptionist 0 0 0 0 8 24 0 40 72
Sub-total 1,196 123 368 175 427 1,521 12 627 4,449
Percentage by Educational Level (Total: 4,449) 26.9% 2.8% 8.3% 3.9% 9.6% 34.2% 0.3% 14.1% 100.0%
6. Cosmetic Product Company - Retail
Director / General Manager 29 0 0 0 2 3 0 20 54
Corporate & Brand Image Sales Director / Manager 50 0 4 4 0 0 0 12 70
Chief Shop Manager / Operation Manager 36 7 13 8 1 31 0 13 109
Marketing Manager 44 3 0 0 0 0 0 43 90
Product / Technical Manager 40 0 0 0 0 0 0 5 45
Sales / Marketing Officer 48 8 11 15 0 7 0 79 238
Trainer 32 7 8 4 2 21 0 3 77
Buying Officer 20 0 2 0 4 66 0 3 95
Shop Manager / Supervisor 58 31 175 113 38 196 0 88 699
Technical Adviser 2 0 0 0 0 58 0 2 62
Beauty Adviser (Counter) 0 0 101 482 1,042 4,249 25 518 6,417
Hair Care Adviser 0 0 0 0 0 263 92 0 355
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Certificate,

- . University As§ociate Pegree, Diploma or| Advanced | Secondary | Secondary | Secondary -
Principal Jobs in the Industry Degree or | Higher I_Dlploma equivalent| Certificate 6-7 45 3 or below Unspecified| Total
above or equivalent or equivalent
6. Cosmetic Product Company - Retail (Cont')
Make-up Artist 0 0 60 0 0 12 0 0 72
Marketing Assistant 16 0 0 3 21 120 0 0 160
Promoter 0 0 0 0 0 91 0 48 139
Administrative Staff 8 5 25 5 129 78 0 41 291
Receptionist 0 0 3 1 1 44 0 1 50
Sub-total 383 61 402 635 1,240 5,309 117 876 9,023
Percentage by Educational Level (Total: 9,023) 4.2% 0.7% 4.5% 7.0% 13.7% 58.8% 1.3% 9.7% 100.0%
7. Nail Salon
Director / General Manager 4 0 0 0 9 0 0 0 13
Chief Shop Manager / Operation Manager 0 0 0 0 9 16 0 0 25
Senior Nail Technician (Fingernail / Toenail) 0 0 0 0 0 83 0 0 83
Nail Technician (Fingernail / Toenail) 0 0 0 0 0 164 0 0 164
Manicurist / Pedicurist 0 0 0 0 0 189 0 0 189
Nail Artist 0 0 0 0 0 183 82 0 265
Hand and Foot Care Therapist 0 0 0 0 0 25 0 0 25
Junior Nail Technician (Fingernail / Toenail) 0 0 0 0 0 105 33 0 138
Administrative Staff 0 0 0 0 0 6 0 0 6
Receptionist 0 0 0 0 0 20 3 0 23
ALL 4 0 0 0 18 791 118 0 931
Percentage by Educational Level (Total: 931) 0.4% 0.0% 0.0% 0.0% 1.9% 85.0% 12.7% 0.0% 100.0%
Total 2,086 337 1,478 2,532 4,563 20,362 9,253 4,303 44,914
Percentage by Educational Level (Total: 44,914) 4.6% 0.8% 3.3% 5.6% 10.2% 45.3% 20.6% 9.6% 100.0%
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Table 3(b): Actual Education of Direct Employees by Sector

University (Associate Degree, Diploma or (;953;‘:::3, Secondary [ Secondary|Secondary
Principal Jobs in the Industry Degree or | Higher l?iploma equivalent | Certificate or 6.7 45 3 or below Unspecified| Total
above or equivalent equivalent

1. Beauty & Hairdressing School
Director / Principal (School) 6 0 0 3 2 1 0 0 12
azri\:g:;;tr?; / Senior Instructor - Beauty Care and 8 1 8 13 0 9 0 6 5
Tutor / Instructor - Beauty Care 14 7 24 24 2 73 0 2 146
Tutor / Instructor - Hairdressing 0 0 10 3 0 0 0 6 19
Assistant Tutor / Instructor - Beauty Care 0 2 5 12 0 19 0 0 38
Administrative Staff 3 1 0 3 6 48 0 4 65
Receptionist 1 2 0 1 6 16 0 1 27
Sub-total 32 13 47 59 16 166 0 19 352
Percentage by Educational Level (Total: 352) 9.1% 3.7% 13.4% 16.8% 4.5% 47.2% 0.0% 5.4% 100.0%
2. Make-up & Nail School
Director / Principal (School) 13 0 0 0 0 0 0 1 14
Senior Tutor / Senior Instructor - Make-up and Nail 10 5 5 2 5 3 0 0 30
Tutor / Instructor - Make-up 4 4 6 3 17 33 0 5 72
Tutor / Instructor - Nail 0 0 3 0 0 10 0 0 13
Assistant Tutor / Instructor - Make-up 0 0 2 0 0 20 0 0 22
Assistant Tutor / Instructor - Nail 0 0 0 0 0 4 0 0 4
Administrative Staff 0 0 3 0 0 50 0 4 57
Receptionist 0 0 1 0 0 10 0 0 11
Sub-total 27 9 20 5 22 130 0 10 223
Percentage by Educational Level (Total: 223) 12.1% 4.0% 9.0% 2.2% 9.9% 58.3% 0.0% 4.5% 100.0%
3. Beauty Centre / Health Centre & Spa
Director / General Manager 23 1 16 0 9 49 0 21 119
Chief Shop Manager / Operation Manager 64 13 74 44 92 93 6 37 423
Brand / Sales / Marketing Director / Manager 14 0 3 31 0 10 0 6 64
Sales / Marketing Officer 34 6 8 16 101 62 0 31 258
Senior Beautician 3 3 156 134 107 524 68 90 1,085
Senior Make-up Artist 0 1 0 4 0 16 0 2 23
Slimming Consultant 50 0 3 24 2 62 13 7 161
Beautician 25 0 607 588 973 5,114 992 704 9,003
Assistant to Medical Practitioner (Beauty Care) 0 30 0 11 12 0 0 0 53
Make-up Artist 50 0 1 22 9 110 0 5 197
Body Therapist 0 0 3 112 60 735 147 87 1,144
Manicurist / Pedicurist 0 0 2 5 20 69 0 1 97
Nail Artist 0 0 2 8 0 78 0 0 88
Slimming Therapist 20 0 6 95 70 424 0 16 631
Beauty Consultant 20 0 0 101 112 277 2 74 586
Beauty Assistant 0 0 3 12 64 508 168 20 775
Marketing Assistant 0 12 21 1 13 65 0 0 112
Promoter 0 0 3 0 0 83 3 28 117
Administrative Staff 17 12 60 20 69 110 3 64 355
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Certificate,

L . University As_sociate Pegree, Diplomaor| Advanced [Secondary|Secondary|Secondary -
Principal Jobs in the Industry Degree or | Higher l?lploma equivalent | Certificate or 6.7 45 3 or below Unspecified| Total
above or equivalent equivalent

3. Beauty Centre, Health Centre & Spa (Cont’)
Receptionist 0 20 2 41 140 514 33 107 857
Medical Personnel 56 0 0 0 0 0 0 19 75
Sub-total 376 98 970 1,269 1,853 8,903 1,435 1,319 16,223
Percentage by Educational Level (Total: 16,223) 2.3% 0.6% 6.0% 7.8% 11.4% 54.9% 8.8% 8.1% 100.0%
4. Hairdressing Salon
Director / General Manager 11 0 4 0 5 10 0 2 32
Chief Shop Manager / Operation Manager 0 2 0 10 8 39 0 7 66
Art Director 0 0 0 0 30 16 0 8 54
Technical Director 0 4 0 0 0 8 0 0 12
Senior Hair Stylist 0 1 14 36 68 293 188 53 653
Hair Stylist 0 0 1 61 318 3,064 3,147 734 7,325
Technician (perm and color) 0 0 0 0 20 184 83 25 312
Manicurist / Pedicurist 0 0 0 0 9 101 31 21 162
Nail Artist 0 0 0 0 4 4 8 10 26
Hairdressing Assistant 0 0 0 0 89 1,117 2,873 464 4,543
Administrative Staff 9 0 9 0 18 79 33 5 153
Receptionist 0 0 0 4 14 253 33 71 375
Sub-total 20 7 28 111 583 5,168 6,396 1,400 13,713
Percentage by Educational Level (Total: 13,713 0.1% 0.1% 0.2% 0.8% 4.3% 37.7% 46.6% 10.2% 100.0%
5. Cosmetic Product Company - Wholesale,
Import & Export
Director / General Manager 111 0 0 0 17 0 0 45 173
Brand / Sales / Marketing Director / Manager 202 0 0 0 0 12 0 7 221
Product / Technical Manager 135 17 12 20 0 0 0 10 194
Sales / Marketing Officer 300 26 80 0 39 127 0 137 709
Trainer 22 0 0 0 0 19 0 4 45
Technical Adviser 0 0 6 30 8 8 0 8 60
Sales Representative 328 18 126 57 192 570 8 248 1,547
Marketing Assistant 12 0 71 0 4 137 0 16 240
Promoter 0 0 0 0 1 306 0 25 332
Administrative Staff 3 89 101 0 185 434 13 31 856
Receptionist 0 0 6 0 2 24 0 40 72
Sub-total 1,113 150 402 107 448 1,637 21 571 4,449
Percentage by Educational Level (Total: 4,449) 25.0% 3.4% 9.0% 2.4% 10.1% 36.8% 0.5% 12.8% 100.0%
6. Cosmetic Product Company - Retail
Director / General Manager 23 0 0 0 0 8 0 23 54
Corporate & Brand Image Sales Director / Manager 48 0 0 8 0 0 0 14 70
Chief Shop Manager / Operation Manager 15 6 21 12 1 32 0 22 109
Marketing Manager 47 0 0 0 0 0 0 43 90
Product / Technical Manager 36 4 0 0 0 0 0 5 45
Sales / Marketing Officer 48 0 11 0 18 77 0 84 238
Trainer 21 9 7 5 4 19 0 12 7
Buying Officer 16 4 2 0 4 66 0 3 95
Shop Manager / Supervisor 38 9 59 98 67 217 0 211 699
Technical Adviser 2 0 2 0 0 56 0 2 62
Beauty Adviser (Counter) 0 0 101 222 1,007 3,834 25 1,228 6,417
Hair Care Adviser 0 0 0 0 0 343 12 0 355
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Certificate,

L . University As_sociate Pegree, Diplomaor| Advanced [Secondary|Secondary|Secondary -
Principal Jobs in the Industry Degree or | Higher l?lploma equivalent | Certificate or 6.7 45 3 or below Unspecified| Total
above or equivalent equivalent
6. Cosmetic Product Company - Retail (Cont")
Make-up Artist 0 0 60 0 0 6 0 6 72
Marketing Assistant 16 0 0 0 21 120 3 0 160
Promoter 0 0 0 28 0 68 0 43 139
Administrative Staff 16 0 25 0 103 109 0 38 291
Receptionist 2 0 1 0 0 43 0 4 50
Sub-total 328 32 289 373 1,225 4,998 40 1,738 9,023
Percentage by Educational Level (Total: 9,023) 3.6% 0.4% 3.2% 4.1% 13.6% 55.4% 0.4% 19.3% 100.0%
7. Nail Salon
Director / General Manager 4 0 0 0 9 0 0 0 13
Chief Shop Manager / Operation Manager 0 0 0 0 9 16 0 0 25
Senior Nail Technician (Fingernail / Toenail) 0 0 0 0 0 83 0 0 83
Nail Technician (Fingernail / Toenail) 0 0 0 0 0 139 0 25 164
Manicurist / Pedicurist 0 0 0 0 0 189 0 0 189
Nail Artist 0 0 0 0 0 183 82 0 265
Hand and Foot Care Therapist 0 0 0 0 0 25 0 0 25
Junior Nail Technician (Fingernail / Toenail) 0 0 0 0 0 130 8 0 138
Administrative Staff 0 0 0 0 0 6 0 0 6
Receptionist 0 0 0 0 0 23 0 0 23
Sub-total 4 0 0 0 18 794 90 25 931
Percentage by Educational Level (Total: 931) 0.4% 0.0% 0.0% 0.0% 1.9% 85.3% 9.7% 2.7% 100.0%
Total 1,900 309 1,756 1,924 4,165 21,796 7,982 5,082 44,914
Percentage by Educational Level (Total: 44,914 4.2% 0.7% 3.9% 4.3% 9.3% 48.5% 17.8% 11.3% 100.0%
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Table 4(a): Preferred Relevant Years of Experience of Direct Employees by Sector

Principal Jobs in the Industry i? Zgi\r/se ?hf:zzt;elae:: ?i[l{:iré ;Z;izs ihy::g?ef:: Lisietzfn Unspecified | Total
1. Beauty & Hairdressing School
Director / Principal (School) 6 2 0 0 0 4 12
Senior Tutor / Senior Instructor - Beauty Care and Hairdressing 8 23 8 1 0 5 45
Tutor / Instructor - Beauty Care 0 35 53 40 0 18 146
Tutor / Instructor - Hairdressing 0 0 19 0 0 0 19
Assistant Tutor / Instructor - Beauty Care 0 0 12 8 0 18 38
Administrative Staff 1 0 18 13 22 11 65
Receptionist 1 0 11 12 2 1 27
Sub-total 16 60 121 74 24 57 352
Percentage by Relevant Years of Experience (Total: 352) 4.5% 17.0% 34.4% 21.0% 6.8% 16.2% 100.0%
2. Make-up & Nail School
Director / Principal (School) 10 1 0 2 0 1 14
Senior Tutor / Senior Instructor - Make-up and Nail 1 15 4 10 0 0 30
Tutor / Instructor - Make-up 3 5 28 31 0 5 72
Tutor / Instructor - Nail 0 0 3 10 0 0 13
Assistant Tutor / Instructor - Make-up 0 0 2 20 0 0 22
Assistant Tutor / Instructor - Nail 0 0 0 4 0 0 4
Administrative Staff 0 0 20 29 4 4 57
Receptionist 0 0 4 5 1 1 11
Sub-total 14 21 61 111 5 11 223
Percentage by Relevant Years of Experience (Total: 223) 6.3% 9.4% 27.4% 49.8% 2.2% 4.9% 100.0%
3. Beauty Centre / Health Centre & Spa
Director / General Manager 34 11 55 8 0 11 119
Chief Shop Manager / Operation Manager 86 65 211 34 6 21 423
Brand / Sales / Marketing Director / Manager 0 45 1 16 0 2 64
Sales / Marketing Officer 5 63 117 42 0 31 258
Senior Beautician 36 71 378 491 15 94 1,085
Senior Make-up Artist 0 5 16 0 0 2 23
Slimming Consultant 0 9 91 51 3 7 161
Beautician 102 364 2,455 4,729 403 950 9,003
Assistant to Medical Practitioner (Beauty Care) 0 0 37 16 0 0 53
Make-up Artist 25 0 71 87 6 8 197
Body Therapist 20 23 378 622 58 43 1,144
Manicurist / Pedicurist 0 0 24 72 0 1 97
Nail Artist 0 0 81 4 3 0 88
Slimming Therapist 0 3 374 238 0 16 631
Beauty Consultant 25 8 282 228 17 26 586
Beauty Assistant 0 0 7 319 445 4 775
Marketing Assistant 8 3 16 82 2 1 112
Promoter 0 0 4 35 7 1 117
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Principal Jobs in the Industry ;S ;’gz\:‘: Sh):r?;%t;e::: ig:ﬁrg ;z;erzs t:’;:;?efrs: Lels;::fn Unspecified | Total
3. Beauty Centre, Health Centre & Spa (Cont")
Administrative Staff 0 3 60 217 47 28 355
Receptionist 2 0 51 464 247 93 857
Medical Personnel 0 16 4 23 20 12 75
Sub-total 343 689 4,713 7,778 1,349 1,351 16,223
Percentage by Relevant Years of Experience (Total: 16,223) 2.1% 4.2% 29.1% 47.9% 8.3% 8.3% 100.0%
4. Hairdressing Salon
Director / General Manager 15 2 6 9 0 0 32
Chief Shop Manager / Operation Manager 38 11 13 0 0 4 66
Art Director 20 20 11 0 0 3 54
Technical Director 10 0 2 0 0 0 12
Senior Hair Stylist 151 165 186 91 20 40 653
Hair Stylist 144 644 1,952 3,193 483 909 7,325
Technician (perm and color) 0 3 173 71 48 17 312
Manicurist / Pedicurist 1 1 65 13 30 52 162
Nail Artist 0 0 6 20 0 0 26
Hairdressing Assistant 19 27 356 1,415 2,174 552 4,543
Administrative Staff 1 4 42 67 34 5 153
Receptionist 0 8 52 135 124 56 375
Sub-total 399 885 2,864 5,014 2,913 1,638 13,713
Percentage by Relevant Years of Experience (Total: 13,713) 2.9% 6.5% 20.9% 36.6% 21.2% 11.9% 100.0%
5. Cosmetic Product Company - Wholesale, Import & Export
Director / General Manager 87 68 1 0 0 17 173
Brand / Sales / Marketing Director / Manager 20 44 111 9 0 37 221
Product / Technical Manager 33 63 21 59 0 18 194
Sales / Marketing Officer 108 43 199 161 0 198 709
Trainer 0 0 37 4 0 4 45
Technical Adviser 0 0 22 30 0 8 60
Sales Representative 61 100 337 747 0 302 1,547
Marketing Assistant 0 0 117 33 14 76 240
Promoter 0 0 39 35 233 25 332
Administrative Staff 33 86 89 555 25 68 856
Receptionist 0 0 0 28 2 42 72
Sub-total 342 404 973 1,661 274 795 4,449
Percentage by Relevant Years of Experience (Total: 4,449) 7.7% 9.1% 21.9% 37.3% 6.2% 17.9% 100.0%
6. Cosmetic Product Company - Retail
Director / General Manager 23 6 3 0 0 22 54
Corporate & Brand Image Sales Director / Manager 34 20 0 0 0 16 70
Chief Shop Manager / Operation Manager 37 11 40 0 0 21 109
Marketing Manager 5 31 7 0 0 47 90
Product / Technical Manager 5 27 4 0 0 9 45
Sales / Marketing Officer 16 0 59 74 0 89 238
Trainer 6 5 26 22 0 18 77
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Principal Jobs in the Industry ;? ;’gz\rlz fh):r?;;t;;::: Str)::irg ;?;;erzs g’;:;?efrs: Lels;::fn Unspecified | Total
6. Cosmetic Product Company - Retail (Cont')
Buying Officer 7 0 8 77 0 3 95
Shop Manager / Supervisor 0 58 437 65 13 126 699
Technical Adviser 0 2 52 6 0 2 62
Beauty Adviser (Counter) 123 0 1,470 3,618 338 868 6,417
Hair Care Adviser 0 0 20 60 275 0 355
Make-up Artist 0 0 66 6 0 0 72
Marketing Assistant 21 0 70 45 24 0 160
Promoter 0 0 12 51 44 32 139
Administrative Staff 10 11 10 190 35 35 291
Receptionist 0 0 8 39 0 3 50
Sub-total 287 171 2,292 4,253 729 1,291 9,023
Percentage by Relevant Years of Experience (Total: 9,023) 3.2% 1.9% 25.4% 47.1% 8.1% 14.3% 100.0%
7. Nail Salon
Director / General Manager 0 4 0 9 0 0 13
Chief Shop Manager / Operation Manager 0 0 0 25 0 0 25
Senior Nail Technician (Fingernail / Toenail) 0 0 67 16 0 0 83
Nail Technician (Fingernail / Toenail) 0 0 97 67 0 0 164
Manicurist / Pedicurist 0 0 0 75 114 0 189
Nail Artist 0 0 25 212 28 0 265
Hand and Foot Care Therapist 0 0 0 25 0 0 25
Junior Nail Technician (Fingernail / Toenail) 0 0 0 73 65 0 138
Administrative Staff 0 0 0 0 6 0 6
Receptionist 0 0 0 0 23 0 23
Sub-total 0 4 189 502 236 0 931
Percentage by Relevant Years of Experience (Total: 931) 0.0% 0.4% 20.3% 53.9% 25.3% 0.0% 100.0%
Total 1,401 2,234 11,213 19,393 5,530 5,143 44914
Percentage by Relevant Years of Experience (Total: 44,914) 3.1% 5.0% 25.0% 43.2% 12.3% 11.5% 100.0%
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Table 4(b): Actual Relevant Years of Expeience of Direct Employees by Sector

s Gl | o | ol | L0 | g | 7o
1. Beauty & Hairdressing School
Director / Principal (School) 6 2 0 0 0 4 12
Senior Tutor / Senior Instructor - Beauty Care and Hairdressing 12 20 2 0 0 11 45
Tutor / Instructor - Beauty Care 33 37 49 9 0 18 146
Tutor / Instructor - Hairdressing 0 0 13 0 0 6 19
Assistant Tutor / Instructor - Beauty Care 0 1 12 7 0 18 38
Administrative Staff 1 0 36 17 0 11 65
Receptionist 1 1 11 12 1 1 27
Sub-total 53 61 123 45 1 69 352
Percentage by Relevant Years of Experience (Total: 352) 15.1% 17.3% 34.9% 12.8% 0.3% 19.6% 100.0%
2. Make-up & Nail School
Director / Principal (School) 12 1 0 0 0 1 14
Senior Tutor / Senior Instructor - Make-up and Nail 1 21 6 2 0 0 30
Tutor / Instructor - Make-up 7 8 26 26 0 5 72
Tutor / Instructor - Nail 1 0 3 9 0 0 13
Assistant Tutor / Instructor - Make-up 0 0 2 20 0 0 22
Assistant Tutor / Instructor - Nail 0 0 0 4 0 0 4
Administrative Staff 0 0 23 29 1 4 57
Receptionist 0 0 5 5 1 0 11
Sub-total 21 30 65 95 2 10 223
Percentage by Relevant Years of Experience (Total: 223) 9.4% 13.5% 29.1% 42.6% 0.9% 4.5% 100.0%
3. Beauty Centre / Health Centre & Spa
Director / General Manager 38 11 55 0 0 15 119
Chief Shop Manager / Operation Manager 116 79 167 29 0 32 423
Brand / Sales / Marketing Director / Manager 15 40 1 2 0 6 64
Sales / Marketing Officer 5 63 126 38 0 26 258
Senior Beautician 165 140 468 238 0 74 1,085
Senior Make-up Artist 8 6 7 0 0 2 23
Slimming Consultant 9 43 43 59 0 7 161
Beautician 1,764 855 3,175 2,429 56 724 9,003
Assistant to Medical Practitioner (Beauty Care) 0 34 0 16 3 0 53
Make-up Artist 34 56 50 43 6 8 197
Body Therapist 135 90 404 426 2 87 1,144
Manicurist / Pedicurist 0 13 44 39 0 1 97
Nail Artist 0 0 81 7 0 0 88
Slimming Therapist 0 10 397 208 0 16 631
Beauty Consultant 45 33 295 139 0 74 586
Beauty Assistant 0 0 25 341 405 4 775
Marketing Assistant 8 3 19 79 2 1 112
Promoter 0 2 12 54 49 0 117
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3. Beauty Centre, Health Centre & Spa (Cont")
Administrative Staff 0 10 105 192 12 36 355
Receptionist 0 10 80 481 179 107 857
Medical Personnel 15 4 4 36 0 16 75
Sub-total 2,357 1,502 5,558 4,856 714 1,236 16,223
Percentage by Relevant Years of Experience (Total: 16,223) 14.5% 9.3% 34.3% 29.9% 4.4% 7.6% 100.0%
4. Hairdressing Salon
Director / General Manager 23 2 6 1 0 0 32
Chief Shop Manager / Operation Manager 38 9 13 0 0 6 66
Art Director 38 2 11 0 0 3 54
Technical Director 10 2 0 0 0 0 12
Senior Hair Stylist 334 114 104 67 0 34 653
Hair Stylist 3,306 1,414 1,289 649 139 528 7,325
Technician (perm and color) 16 20 174 61 32 9 312
Manicurist / Pedicurist 63 16 24 24 22 13 162
Nail Artist 0 4 6 16 0 0 26
Hairdressing Assistant 476 132 775 1,491 1,271 398 4,543
Administrative Staff 39 53 38 9 9 5 153
Receptionist 18 0 86 134 75 62 375
Sub-total 4,361 1,768 2,526 2,452 1,548 1,058 13,713
Percentage by Relevant Years of Experience (Total: 13,713) 31.8% 12.9% 18.4% 17.9% 11.3% 7.7% 100.0%
5. Cosmetic Product Company - Wholesale, Import & Export
Director / General Manager 40 73 1 0 0 59 173
Brand / Sales / Marketing Director / Manager 20 56 108 0 0 37 221
Product / Technical Manager 49 106 4 17 0 18 194
Sales / Marketing Officer 264 126 127 36 0 156 709
Trainer 0 6 35 0 0 4 45
Technical Adviser 0 8 14 30 0 8 60
Sales Representative 166 270 289 546 0 276 1,547
Marketing Assistant 0 12 104 48 0 76 240
Promoter 35 21 39 12 200 25 332
Administrative Staff 156 191 73 381 0 55 856
Receptionist 0 0 0 28 2 42 72
Sub-total 730 869 794 1,098 202 756 4,449
Percentage by Relevant Years of Experience (Total: 4,449) 16.4% 19.5% 17.8% 24.7% 4.5% 17.0% 100.0%
6. Cosmetic Product Company - Retail
Director / General Manager 21 6 3 0 0 24 54
Corporate & Brand Image Sales Director / Manager 24 12 8 0 0 26 70
Chief Shop Manager / Operation Manager 24 37 27 0 0 21 109
Marketing Manager 5 14 12 0 0 59 90
Product / Technical Manager 5 17 4 0 0 19 45
Sales / Marketing Officer 16 0 47 73 0 102 238
Trainer 4 6 21 25 0 21 77
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Principal Jobs in the Industry ;S zgz\rlz sh}::'fot;;::: ig;ﬁrg ;c;:is 1#:?;?;:?: Lef;g;?n Unspecified | Total
6. Cosmetic Product Company - Retail (Cont")
Buying Officer 3 4 17 68 0 3 95
Shop Manager / Supervisor 20 43 467 43 0 126 699
Technical Adviser 2 2 50 6 0 2 62
Beauty Adviser (Counter) 88 60 2,094 2,838 59 1,278 6,417
Hair Care Adviser 130 0 20 195 0 10 355
Make-up Artist 0 0 66 6 0 0 72
Marketing Assistant 24 0 72 55 5 4 160
Promoter 0 30 12 65 0 32 139
Administrative Staff 10 0 14 219 8 40 291
Receptionist 2 1 6 36 0 5 50
Sub-total 378 232 2,940 3,629 72 1,772 9,023
Percentage by Relevant Years of Experience (Total: 9,023) 4.2% 2.6% 32.6% 40.2% 0.8% 19.6% 100.0%
7. Nail Salon
Director / General Manager 4 0 9 0 0 0 13
Chief Shop Manager / Operation Manager 0 0 25 0 0 0 25
Senior Nail Technician (Fingernail / Toenail) 0 0 5 78 0 0 83
Nail Technician (Fingernail / Toenail) 0 0 164 0 0 0 164
Manicurist / Pedicurist 0 0 50 75 64 0 189
Nail Artist 0 0 50 207 0 8 265
Hand and Foot Care Therapist 0 0 0 25 0 0 25
Junior Nail Technician (Fingernail / Toenail) 25 0 0 57 56 0 138
Administrative Staff 0 0 0 6 0 0 6
Receptionist 0 0 0 23 0 0 23
Sub-total 29 0 303 471 120 8 931
Percentage by Relevant Years of Experience (Total: 931) 3.1% 0.0% 32.5% 50.6% 12.9% 0.9% 100.0%
Total 7,929 4,462 12,309 12,646 2,659 4,909 44,914
Percentage by Relevant Years of Experience (Total: 44,914) 17.7% 9.9% 27.4% 28.2% 5.9% 10.9% 100.0%
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Table 5(a): Preferred Vocational Qualification of Direct Employees by Sector

_ o Managerizjll / Offic.er_/ Tradgsrr_lan / Total
Sector Preferred Vocational Qualification of Employees Technologist | Technician Semi-skilled (@-c)
(@ (b) ©
1. Beauty & Hairdressing School
Certificates of National Occupation Qualifications of the Mainland 2 2 0 4
Certificates of trade tests issued by the Beauty Care and Hairdressing Training
Board, VTC:
« Beautician 1 1 0 2
* Make-up Artist 1 1 0 2
« Intense Pulsed Light (IPL) Equipment Operator 0 0 0 0
* Hairdresser 2 2 0 4
Certificates of Skills Upgrading Scheme / Employees Retraining Board 0 0 0 0
Certificates of local professional / recognized training courses / qualifications 10 11 1 22
Certificates of international professional / recognized training courses 18 37 5 60
Sub-total 34 54 6 94
2. Make-up & Nail School
Certificates of National Occupation Qualifications of the Mainland 0 0 0 0
Certificates of trade tests issued by the Beauty Care and Hairdressing Training
Board, VTC:
« Beautician 0 0 0 0
* Make-up Artist 0 0 0 0
« Intense Pulsed Light (IPL) Equipment Operator 0 0 0 0
* Hairdresser 0 0 0 0
Certificates of Skills Upgrading Scheme / Employees Retraining Board 0 0 0 0
Certificates of local professional / recognized training courses / qualifications 1 2 1 4
Certificates of international professional / recognized training courses 2 2 1 5
Sub-total 3 4 2 9
3. Beauty Centre, Health Centre & Spa
Certificates of National Occupation Qualifications of the Mainland 4 3 62 69
Certificates of trade tests issued by the Beauty Care and Hairdressing Training
Board, VTC:
 Beautician 6 20 144 170
* Make-up Artist 0 5 9 14
« Intense Pulsed Light (IPL) Equipment Operator 0 0 0 0
* Hairdresser 0 0 0 0
Certificates of Skills Upgrading Scheme / Employees Retraining Board 4 13 74 91
Certificates of local professional / recognized training courses / qualifications 1 15 194 210
Certificates of international professional / recognized training courses 51 101 1,343 1,495
Sub-total 66 157 1,826 2,049
4. Hairdressing Salon
Certificates of National Occupation Qualifications of the Mainland 6 4 51 61
Certificates of trade tests issued by the Beauty Care and Hairdressing Training
Board, VTC:
 Beautician 0 0 0 0
* Make-up Artist 0 0 2 2
« Intense Pulsed Light (IPL) Equipment Operator 0 0 0 0
 Hairdresser 11 27 75 113
Certificates of Skills Upgrading Scheme / Employees Retraining Board 7 12 54 73
Certificates of local professional / recognized training courses / qualifications 0 5 224 229
Certificates of international professional / recognized training courses 10 10 78 98
Sub-total 34 58 484 576
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_ o Managerizjll / Offic.er_/ Tradgsrr_lan / Total
Sector Preferred Vocational Qualification of Employees Technologist | Technician Semi-skilled (@-c)
(@ (b) ©
5. Product Company - Wholesale, Import & Export
Certificates of National Occupation Qualifications of the Mainland 0 0 0 0
Certificates of trade tests issued by the Beauty Care and Hairdressing Training
Board, VTC:
« Beautician 0 0 0 0
* Make-up Artist 0 0 0 0
« Intense Pulsed Light (IPL) Equipment Operator 0 0 0 0
* Hairdresser 0 0 0 0
Certificates of Skills Upgrading Scheme / Employees Retraining Board 0 0 0 0
Certificates of local professional / recognized training courses / qualifications 0 46 3 49
Certificates of international professional / recognized training courses 1 67 6 74
Sub-total 1 113 9 123
6. Product Company - Retail
Certificates of National Occupation Qualifications of the Mainland 0 2 1 3
Certificates of trade tests issued by the Beauty Care and Hairdressing Training
Board, VTC:
« Beautician 5 7 12 24
* Make-up Artist 1 1 2 4
« Intense Pulsed Light (IPL) Equipment Operator 0 0 0 0
* Hairdresser 0 0 0 0
Certificates of Skills Upgrading Scheme / Employees Retraining Board 4 1 5 10
Certificates of local professional / recognized training courses / qualifications 0 0 0 0
Certificates of international professional / recognized training courses 7 22 24 53
Sub-total 17 33 44 94
7. Nail Salon
Certificates of National Occupation Qualifications of the Mainland 9 9 0 18
Certificates of trade tests issued by the Beauty Care and Hairdressing Training
Board, VTC:
 Beautician 0 0 0 0
* Make-up Artist 0 0 0 0
« Intense Pulsed Light (IPL) Equipment Operator 0 0 0 0
 Hairdresser 0 0 0 0
Certificates of Skills Upgrading Scheme / Employees Retraining Board 0 0 0 0
Certificates of local professional / recognized training courses / qualifications 0 24 0 24
Certificates of international professional / recognized training courses 0 27 25 52
Sub-total 9 60 25 94
8. Others (Including Bridal Salon and Television & Entertainment Company)
Certificates of National Occupation Qualifications of the Mainland 1 1 4 6
Certificates of trade tests issued by the Beauty Care and Hairdressing Training
Board, VTC:
« Beautician 0 0 0 0
* Make-up Artist 0 2 5 7
« Intense Pulsed Light (IPL) Equipment Operator 0 1 1 2
 Hairdresser 0 2 3 5
Certificates of Skills Upgrading Scheme / Employees Retraining Board 0 2 6 8
Certificates of local professional / recognized training courses / qualifications 1 2 3 6
Certificates of international professional / recognized training courses 3 4 29 36
Sub-total 5 14 51 70
Total 169 493 2,447 3,109
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Table 5(b): Present Vocational Qualification Employees Have Acquired by Sector

_ o Manageria_ll/ Offic'e_r/ Traqesman / Total
Sector Present Vocational Qualification of Employees Technologist | Technician Semi-skilled @-0)
@) (b) ©
1. Beauty & Hairdressing School
Certificates of National Occupation Qualifications of the Mainland 2 2 0 4
Certificates of trade tests issued by the Beauty Care and Hairdressing Training
Board, VTC:
« Beautician 2 3 0 5
* Make-up Artist 2 3 0 5
« Intense Pulsed Light (IPL) Equipment Operator 0 0 0 0
* Hairdresser 3 2 0 5
Certificates of Skills Upgrading Scheme / Employees Retraining Board 1 2 0 3
Certificates of local professional / recognized training courses / qualifications 12 11 1 24
Certificates of international professional / recognized training courses 19 40 4 63
Sub-total 41 63 5 109
2. Make-up & Nail School
Certificates of National Occupation Qualifications of the Mainland 0 0 0 0
Certificates of trade tests issued by the Beauty Care and Hairdressing Training
Board, VTC:
« Beautician 0 0 0 0
* Make-up Artist 0 0 0 0
« Intense Pulsed Light (IPL) Equipment Operator 0 0 0 0
* Hairdresser 0 0 0 0
Certificates of Skills Upgrading Scheme / Employees Retraining Board 0 0 0 0
Certificates of local professional / recognized training courses / qualifications 1 2 1 4
Certificates of international professional / recognized training courses 7 8 2 17
Sub-total 8 10 83 21
3. Beauty Centre, Health Centre & Spa
Certificates of National Occupation Qualifications of the Mainland 3 9 104 116
Certificates of trade tests issued by the Beauty Care and Hairdressing Training
Board, VTC:
 Beautician 3 7 64 74
* Make-up Artist 0 5 9 14
« Intense Pulsed Light (IPL) Equipment Operator 0 8 0 8
 Hairdresser 0 0 0 0
Certificates of Skills Upgrading Scheme / Employees Retraining Board 2 10 62 74
Certificates of local professional / recognized training courses / qualifications 1 23 582 606
Certificates of international professional / recognized training courses 50 138 1,665 1,853
Sub-total 59 200 2,486 2,745
4. Hairdressing Salon
Certificates of National Occupation Qualifications of the Mainland 5 4 60 69
Certificates of trade tests issued by the Beauty Care and Hairdressing Training
Board, VTC:
 Beautician 0 2 2 4
* Make-up Artist 0 0 0 0
« Intense Pulsed Light (IPL) Equipment Operator 0 0 0 0
 Hairdresser 6 14 86 106
Certificates of Skills Upgrading Scheme / Employees Retraining Board 8 5 7 90
Certificates of local professional / recognized training courses / qualifications 0 10 355 365
Certificates of international professional / recognized training courses 8 11 263 282
Sub-total 27 46 843 916
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_ o Manageria_ll/ Offic'e_r/ Traqesman / Total
Sector Present Vocational Qualification of Employees Technologist [ Technician Semi-skilled @-0)
@) (b) ©
5. Product Company - Wholesale, Import & Export
Certificates of National Occupation Qualifications of the Mainland 0 0 0 0
Certificates of trade tests issued by the Beauty Care and Hairdressing Training
Board, VTC:
« Beautician 0 0 0 0
* Make-up Artist 0 0 0 0
« Intense Pulsed Light (IPL) Equipment Operator 0 0 0 0
* Hairdresser 0 0 0 0
Certificates of Skills Upgrading Scheme / Employees Retraining Board 0 0 0 0
Certificates of local professional / recognized training courses / qualifications 0 15 3 18
Certificates of international professional / recognized training courses 2 56 6 64
Sub-total 2 71 9 82
6. Product Company - Retail
Certificates of National Occupation Qualifications of the Mainland 0 3 3 6
Certificates of trade tests issued by the Beauty Care and Hairdressing Training
Board, VTC:
« Beautician 4 2 11 17
* Make-up Artist 0 1 2 3
« Intense Pulsed Light (IPL) Equipment Operator 0 0 0 0
* Hairdresser 0 0 0 0
Certificates of Skills Upgrading Scheme / Employees Retraining Board 4 1 10 15
Certificates of local professional / recognized training courses / qualifications 0 0 0 0
Certificates of international professional / recognized training courses 7 20 23 50
Sub-total 15 27 49 91
7. Nail Salon
Certificates of National Occupation Qualifications of the Mainland 9 9 0 18
Certificates of trade tests issued by the Beauty Care and Hairdressing Training
Board, VTC:
 Beautician 0 0 0 0
* Make-up Artist 0 0 0 0
« Intense Pulsed Light (IPL) Equipment Operator 0 0 0 0
 Hairdresser 0 0 0 0
Certificates of Skills Upgrading Scheme / Employees Retraining Board 0 24 0 24
Certificates of local professional / recognized training courses / qualifications 0 34 34 68
Certificates of international professional / recognized training courses 0 11 9 20
Sub-total 9 78 43 130
8. Others (Including Bridal Salon and Television & Entertainment Company)
Certificates of National Occupation Qualifications of the Mainland 1 0 3 4
Certificates of trade tests issued by the Beauty Care and Hairdressing Training
Board, VTC:
 Beautician 0 0 0 0
* Make-up Artist 0 2 5 7
« Intense Pulsed Light (IPL) Equipment Operator 0 0 0 0
 Hairdresser 0 2 2 4
Certificates of Skills Upgrading Scheme / Employees Retraining Board 0 1 4 5
Certificates of local professional / recognized training courses / qualifications 0 2 7 9
Certificates of international professional / recognized training courses 2 4 31 37
Sub-total 8 11 52 66
Total 164 506 3,490 4,160
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Table 6: Types of Training Needs for Employees in the Next 12 Months by Sector

Sector Areas of Training Managerial | Technologist | Officer | Technician | Tradesman | Semi-skilled [ Total
1. Beauty & Hairdressing School
General Management Skills
Decison Mldng, Leadershi, Criss Mingemend) 5 10 0 ? 0 0 18
Human Resource Management 4 1 0 0 0 0 5
Marketing Management 4 2 0 0 0 0 6
Quality Management 2 10 0 1 0 0 13
Others 0 0 0 0 0 0 0
Sub-total (a) 15 23 0 4 0 0 42
Generic Skills
Customer Services 0 2 0 18 5 1 26
Complaints Handling 0 1 0 8 1 0 10
Sales & Marketing 0 2 0 6 1 0 9
Stores Operations 0 2 0 11 3 0 16
Others 0 1 0 10 0 0 11
Sub-total (b) 0 8 0 53 10 1 72
Language Skills
Putonghua 0 1 0 4 1 0 6
Written Chinese 0 1 0 3 0 0 4
Written English 0 10 0 11 0 0 21
Spoken English 3 13 0 15 1 0 32
Others 0 0 0 0 0 0 0
Sub-total (c) 3 25 0 88 2 0 63
Total (a-c) 18 56 0 90 12 1 177
2. Make-up & Nail School
General Management Skills
Prinf:i_ple of Management (e_.g. Pr(_)l?lem Solving, 1 0 0 0 0 0 1
Decision Making, Leadership, Crisis Management)
Human Resource Management 0 0 0 0 0 0 0
Marketing Management 0 0 0 0 0 0 0
Quality Management 0 0 0 0 0 0 0
Others 0 0 0 0 0 0 0
Sub-total (a) 1 0 0 0 0 0 1
Generic Skills
Customer Services 1 1 0 2 0 0 4
Complaints Handling 0 0 0 1 0 0 1
Sales & Marketing 0 0 0 1 0 0 1
Stores Operations 0 0 0 1 0 0 1
Others 0 0 0 0 0 0 0
Sub-total (b) 1 1 0 5 0 0 7
Language Skills
Putonghua 0 1 0 2 0 0 3
Written Chinese 0 0 0 0 0 0 0
Written English 1 1 0 1 0 0 3
Spoken English 0 2 0 3 0 0 5
Others 0 0 0 0 0 0 0
Sub-total (c) 1 4 0 6 0 0 11
Total (a-c) 3 5 0 11 0 0 19
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Sector Areas of Training Managerial | Technologist | Officer | Technician | Tradesman | Semi-skilled [ Total

3. Beauty Centre, Health Centre & Spa
General Management Skills
Decison Mldng, Leadershi, Criss Mingemend) » 0 o | w o 0 146
Human Resource Management 24 0 0 0 40 0 64
Marketing Management 36 0 0 0 59 0 95
Quality Management 39 0 0 10 63 0 112
Others 0 0 0 0 0 0 0
Sub-total (a) 137 0 0 20 260 0 417
Generic Skills
Customer Services 40 0 21 181 809 188 1,239
Complaints Handling 39 0 7 90 227 10 373
Sales & Marketing 31 0 19 67 485 41 643
Stores Operations 36 0 10 26 137 133 342
Others 3 0 0 2 59 25 89
Sub-total (b) 149 0 57 366 1,717 397 2,686
Language Skills
Putonghua 14 0 3 30 423 1 471
Written Chinese 11 0 1 7 46 0 65
Written English 11 0 1 7 70 0 89
Spoken English 13 0 11 30 439 1 494
Others 0 0 0 1 1 0 2
Sub-total (c) 49 0 16 75 979 2 1,121
Total (a - c) 335 0 73 461 2,956 399 4,224

4. Hairdressing Salon
General Management Skills
et Wl I B N I IR R
Human Resource Management 6 7 0 12 0 0 25
Marketing Management 11 6 0 5 0 0 22
Quality Management 9 7 0 8 0 0 24
Others 0 0 0 0 0 2 2
Sub-total (a) 36 23 0 44 9 2 114
Generic Skills
Customer Services 7 10 0 25 356 133 531
Complaints Handling 9 10 0 21 40 4 84
Sales & Marketing 5 6 0 6 97 28 142
Stores Operations 8 7 0 28 74 33 150
Others 1 1 0 2 47 2 53
Sub-total (b) 30 34 0 82 614 200 960
Language Skills
Putonghua 9 7 0 18 217 26 277
Written Chinese 3 2 0 6 6 2 19
Written English 6 2 0 10 10 9 37
Spoken English 14 7 0 19 244 45 329
Others 1 1 0 1 1 1 5
Sub-total (c) 33 19 0 54 478 83 667
Total (a - c) 99 76 0 180 1,101 285 1,741
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Sector Areas of Training Managerial | Technologist | Officer | Technician | Tradesman | Semi-skilled [ Total

5. Product Company - Wholesale, Import & Export
General Management Skills
Decison Mldng, Leadershi, Criss Mingemend) 3 0 0 0 12 0 2
Human Resource Management 1 0 0 0 0 0 1
Marketing Management 3 0 5 0 0 0 8
Quality Management 0 0 0 0 0 0 0
Others 0 0 0 0 0 0 0
Sub-total (a) 7 0 14 0 12 0 33
Generic Skills
Customer Services 0 0 1 72 45 0 118
Complaints Handling 0 0 3 3 0 0 6
Sales & Marketing 1 0 9 81 37 0 128
Stores Operations 0 0 12 54 0 0 66
Others 0 0 0 0 3 0 3
Sub-total (b) 1 0 25 210 85 0 321
Language Skills
Putonghua 2 0 1 59 70 0 132
Written Chinese 0 0 1 1 0 0 2
Written English 1 0 1 1 0 0 3
Spoken English 1 0 1 50 66 0 118
Others 0 0 0 0 0 0 0
Sub-total (c) 4 0 4 111 136 0 255
Total (a - c) 12 0 43 321 233 0 609

6. Product Company - Retail
General Management Skills
et Wl I O I R R
Human Resource Management 10 0 12 0 0 0 22
Marketing Management 15 0 4 0 0 0 19
Quality Management 9 0 10 0 0 0 19
Others 0 0 0 0 0 0 0
Sub-total (a) 50 0 41 0 0 0 91
Generic Skills
Customer Services 12 0 35 6 71 8 132
Complaints Handling 10 0 30 1 59 0 100
Sales & Marketing 8 0 19 3 76 0 106
Stores Operations 13 0 13 1 36 4 67
Others 0 0 2 1 28 4 35
Sub-total (b) 43 0 99 12 270 16 440
Language Skills
Putonghua 12 0 12 0 25 0 49
Written Chinese 5 0 4 0 8 0 17
Written English 8 0 8 0 8 0 24
Spoken English 6 0 10 0 22 0 38
Others 1 0 0 0 0 0 1
Sub-total (c) 32 0 34 0 63 0 129
Total (a - c) 125 0 174 12 333 16 660
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Sector Areas of Training Managerial | Technologist | Officer | Technician | Tradesman | Semi-skilled [ Total

7. Nail Salon
General Management Skills
Decison Mldng, Leadershi, Criss Mingemend) 1 0 o | = 0 0 =
Human Resource Management 9 0 0 24 0 0 33
Marketing Management 9 0 0 24 0 0 33
Quality Management 9 0 0 24 0 0 33
Others 0 0 0 0 0 0 0
Sub-total (a) 38 0 0 105 0 0 143
Generic Skills
Customer Services 11 0 0 11 60 0 82
Complaints Handling 9 0 0 9 60 0 78
Sales & Marketing 9 0 0 0 51 0 60
Stores Operations 9 0 0 0 51 0 60
Others 0 0 0 0 0 0 0
Sub-total (b) 38 0 0 20 222 0 280
Language Skills
Putonghua 9 0 0 33 34 0 76
Written Chinese 9 0 0 0 0 0 9
Written English 9 0 0 0 0 0 9
Spoken English 9 0 0 35 59 0 103
Others 0 0 0 0 0 0 0
Sub-total (c) 36 0 0 68 93 0 197
Total (a - c) 112 0 0 193 315 0 620

8. Others (Including Bridal Salon and Television & Entertainment Company)
General Management Skills
Prinf:i_ple of Management (e_.g. Prgt?lem Solving, 3 0 0 0 0 0 3
Decision Making, Leadership, Crisis Management)
Human Resource Management 2 0 0 0 0 0 2
Marketing Management 2 0 0 0 0 0 2
Quality Management 2 0 0 0 0 0 2
Others 0 0 0 0 0 0 0
Sub-total (a) 9 0 0 0 0 0 9
Generic Skills
Customer Services 2 0 1 4 10 0 17
Complaints Handling 3 0 1 3 5 0 12
Sales & Marketing 1 0 1 2 6 0 10
Stores Operations 1 0 1 2 7 0 11
Others 0 0 0 0 1 0 1
Sub-total (b) 7 0 4 11 29 0 51
Language Skills
Putonghua 2 1 0 2 7 0 12
Written Chinese 0 0 0 0 0 0 0
Written English 0 0 0 0 0 0 0
Spoken English 0 0 0 2 7 0 9
Others 0 0 0 0 1 0 1
Sub-total (c) 2 1 0 4 15 0 22
Total (a - c) 18 1 4 15 44 0 82
Total 722 138 294 1,283 4,994 701 8,132
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Table 7(a): Reasons of Recruitment Difficulties in the Past 12 Months by Sector

Managerial / Officer / Tradesman / Total
Sector Reasons Technologist Technician Semi-skilled @-0
@) (b) (©
1. Beauty & Hairdressing School
Insufficient Trained / Qualified Manpower in Related
S 9 9 1 19
Disciplines
Lack of Candidates with Relevant Experiences 9 11 1 21
High Expectation on Working Conditions / Remuneration
. 0 1 1 2
Package from Recruits
Long Working Hours 0 1 0 1
Low Status 0 0 0 0
Others 0 0 0 0
Sub-total 18 22 3 43
2. Make-up & Nail School
Insufficient Trained / Qualified Manpower in Related
S 0 0 0 0
Disciplines
Lack of Candidates with Relevant Experiences 0 0 0 0
High Expectation on Working Conditions / Remuneration
. 0 0 0 0
Package from Recruits
Long Working Hours 0 0 0 0
Low Status 0 0 0 0
Others 0 0 0 0
Sub-total 0 0 0 0
3. Beauty Centre, Health Centre & Spa
In.suf.flc.lent Trained / Qualified Manpower in Related 3 13 195 211
Disciplines
Lack of Candidates with Relevant Experiences 4 11 257 272
High Expectation on_Workmg Conditions / Remuneration 3 5 187 195
Package from Recruits
Long Working Hours 1 2 120 123
Low Status 0 0 23 23
Others 0 0 93 93
Sub-total 11 31 875 917
4. Hairdressing Salon
In.suf.flc.lent Trained / Qualified Manpower in Related 3 3 85 o1
Disciplines
Lack of Candidates with Relevant Experiences 6 4 216 226
High Expectation on_Workmg Conditions / Remuneration 1 6 327 334
Package from Recruits
Long Working Hours 0 0 376 376
Low Status 0 0 201 201
Others 0 0 116 116
Sub-total 10 13 1,321 1,344
5. Product Company - Wholesale, Import & Export
In.suf.flc.lent Trained / Qualified Manpower in Related 0 24 33 67
Disciplines
Lack of Candidates with Relevant Experiences 2 71 69 142
High Expectation on_Workmg Conditions / Remuneration 2 93 2 129
Package from Recruits
Long Working Hours 1 1 1 3
Low Status 0 66 0 66
Others 0 0 21 21
Sub-total 5 265 158 428
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Managerial / Officer / Tradesman / Total
Sector Reasons Technologist Technician Semi-skilled @-0)
(@ (b) ©
6. Product Company - Retail
In_suf_'flc_lent Trained / Qualified Manpower in Related 4 8 1 23
Disciplines
Lack of Candidates with Relevant Experiences 8 15 20 43
High Expectation on'Workmg Conditions / Remuneration 8 12 43 63
Package from Recruits
Long Working Hours 1 1 16 18
Low Status 0 0 4 4
Others 0 0 0 0
Sub-total 21 36 94 151
7. Nail Salon
Insufficient Trained / Qualified Manpower in Related
S 0 0 0 0
Disciplines
Lack of Candidates with Relevant Experiences 0 24 24 48
High Expectation on Working Conditions / Remuneration
. 0 0 2 2
Package from Recruits
Long Working Hours 0 0 2 2
Low Status 0 0 0 0
Others 0 0 0 0
Sub-total 0 24 28 52
8. Others (Including Bridal Salon and Television & Entertainment Company)
Insufficient Trained / Qualified Manpower in Related
S 0 0 4 4
Disciplines
Lack of Candidates with Relevant Experiences 0 1 5 6
High Expectation on Working Conditions / Remuneration
5 0 1 5 6
Package from Recruits
Long Working Hours 0 1 4 5
Low Status 0 0 3 3
Others 0 0 0 0
Sub-total 0 3 21 24
Total 65 394 2,500 2,959
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Table 7(b): Difficulties encountered in recruitment in the Past 12 Months by Sector

No Recruitment Nor

Unspecified/

Sector Yes No Tried to Recruit Refusal Total
1. Beauty & Hairdressing School 12 12 26 1 51
2. Make-up & Nail School 0 10 3 1 14
3. Beauty Centre, Health Centre & Spa 402 | 651 2,193 159 3,405
4. Hairdressing Salon 760 | 578 1,666 241 3,245
5. Product Company - Wholesale, Import & Export 217 72 557 39 885
6. Product Company - Retail 60 71 310 32 473
7. Nail Salon 26 9 221 0 256
8. Octgsqrza(;gsluding Bridal Salon and Television & Entertainment 6 1 68 7 92
Total 1,483 | 1,414 5,044 480 8,421

167




Table 8(a): Number of Employees left in the Past 12 Months (31.1.2009 - 31.1.2010)

Number of Employees left in the Past 12 Months

Sector Managerial /| Officer/ | Tradesman/ Total
Technologist | Technician | Semi-skilled @-0)
@) (b) ©
1. Beauty & Hairdressing School 0 20 4 24
2. Make-up & Nail School 0 5 22 27
3. Beauty Centre, Health Centre & Spa 28 158 1,922 2,108
4. Hairdressing Salon 18 68 4,004 4,090
5. Product Company - Wholesale, Import & Export 9 377 343 729
6. Product Company - Retail 14 89 1,375 1,478
7. Nail Salon 0 58 76 134
8. Others (Including Bridal Salon and Television & Entertainment
0 3 23 26
Company)
Total 69 778 7,769 8,616
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Table 8(b): Number of Recruits In the Past 12 Months (31.1.2009 - 31.1.2010)

Total number of recruits

Total number of recruits have performed
services related duties in their last jobs

Sector Manager/ Officer/ | Tradesman/ Manager/ Officer/ | Tradesman/
Technologist | Technician | Semi-skilled | Subtotal | Technologist | Technician | Semi-skilled | Subtotal
(@) (b) (c) (a-c) (d) (e) () (d-f)

1. Beauty & Hairdressing School 0 26 3 29 0 23 3 26
2. Make-up & Nail School 0 5 22 27 0 5 22 27
3. Beauty Centre, Health Centre & Spa 20 113 1,664 1,797 20 113 1,190 1,323
4. Hairdressing Salon 8 39 3,672 3,719 8 39 1,317 1,364
5. Product Company - Wholesale, Import & 0 342 322 664 0 239 2a4 483

Export
6. Product Company - Retail 13 50 1,125 1,188 5 46 1,003 1,054
7. Nail Salon 0 64 78 142 0 64 68 132
8. Others (Including Bridal Salon and

Television & Entertainment Company) 0 3 29 % 0 3 2 2%
Total 41 642 6,915 7,598 33 532 3,870 4,435
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Table 9: Number of Companies in the Industry by Employment Size

Sector

Number of Employees

Number of Companies

1. Beauty & Hairdressing School

1--4 4
5--9 27
10--19 14
20 -- 49 1
50 -- 99 3
100 -- 199 0
200 or above 2
Sub-total 51
2. Make-up & Nail School
1--4 2
5--9 4
10--19 6
20 -- 49 2
50 -- 99 0
100 -- 199 0
200 or above 0
Sub-total 14
3. Beauty Centre, Health Centre & Spa
1-4 2,839
5..9 276
10--19 150
20 --49 95
50 -- 99 25
100 -- 199 9
200 or above 11
Sub-total 3,405
4. Hairdressing Salon
1--4 2,138
5.-9 842
10--19 202
20 -- 49 34
50 -- 99 21
100 -- 199 7
200 or above 1
Sub-total 3,245
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Sector

Number of Employees

Number of Companies

5. Product Company - Wholesale, Import & Export

1--4 571
5--9 218
10--19 28
20 -- 49 50
50 -- 99 9
100 -- 199 7
200 or above 2
Sub-total 885
6. Product Company - Retail
1--4 296
5--9 67
10--19 40
20 -- 49 35
50 -- 99 9
100 -- 199 14
200 or above 12
Sub-total 473
7. Nail Salon
1--4 183
5--9 58
10--19 12
20 -- 49 0
50 -- 99 3
100 -- 199 0
200 or above 0
Sub-total 256
8. Others (Including Bridal Salon and Television & Entertainment Company)
1--4 49
5--9 15
10--19 10
20 -- 49 7
50 -- 99 0
100 -- 199 4
200 or above 7
Sub-total 92
Total 8,421
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Table 10: Number of Technical and Non-technical Employees by Company Size by Sector

Sector Number of Employees Non-technical Manpower Technical Manpower Total
(@) (b) (@) + (b)
1. Beauty & Hairdressing School
1--4 0 12 12
5--9 10 146 156
10--19 6 124 130
20 -- 49 2 30 32
50 -- 99 82 124 206
100 -- 199 0 0 0
200 or above 0 14 14
Sub-total 100 450 550
2. Make-up & Nail School
1--4 0 8 8
5--9 1 30 31
10--19 1 81 82
20 -- 49 5 45 50
50 -- 99 0 0 0
100 -- 199 0 0 0
200 or above 0 0 0
Sub-total 7 164 171
3. Beauty Centre, Health Centre & Spa
1--4 38 5,007 5,045
5--9 44 1,632 1,676
10--19 75 1,687 1,762
20 -- 49 248 2,285 2,533
50 -- 99 111 1,661 1,772
100 -- 199 278 869 1,147
200 or above 340 2,536 2,876
Sub-total 1,134 15,677 16,811
4. Hairdressing Salon
1--4 0 3,877 3,877
5--9 20 4,731 4,751
10--19 8 2,410 2,418
20 -- 49 26 765 791
50 -- 99 64 1,184 1,248
100 -- 199 57 661 718
200 or above 0 255 255
Sub-total 175 13,883 14,058
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Non-technical Manpower

Technical Manpower

Total

Sector Number of Employees
(@) (b) (a) + (b)
5. Product Company - Wholesale, Import & Export
1--4 26 1,086 1,112
5--9 184 1,135 1,319
10--19 40 352 392
20 -- 49 388 999 1,387
50 -- 99 280 335 615
100 -- 199 394 570 964
200 or above 136 384 520
Sub-total 1,448 4,861 6,309
6. Product Company - Retail
1--4 0 522 522
5--9 6 419 425
10--19 4 452 456
20 -- 49 33 1,205 1,238
50 -- 99 44 538 582
100 -- 199 351 1,432 1,783
200 or above 3,995 4,037 8,032
Sub-total 4,433 8,605 13,038
7. Nail Salon
1--4 0 309 309
5--9 0 290 290
10--19 4 116 120
20 -- 49 0 0 0
50 -- 99 0 216 216
100 -- 199 0 0 0
200 or above 0 0 0
Sub-total 4 931 935
8. Others (Including Bridal Salon and
Television & Entertainment Company)
1--4 0 74 74
5--9 16 27 43
10--19 11 50 61
20 --49 0 48 48
50 -- 99 0 0 0
100 -- 199 79 70 149
200 or above 0 74 74
Sub-total 106 343 449
Total 7,407 44914 52,321
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Table 11: Response Analysis of the 2010 Manpower Survey

1. 2. 3. 4. 5. 6. 7. 8.
All Branch* | Beauty Shop | Hairdressing [ Wholesales and | Retail of | Athletic [ School Wedding Television &
Salon Import / Export of [Cosmetics| Institute Photographic | Entertainmen Total
Cosmetics and stores Service t Company
Result perfumes

Closed 8 9 6 1 0 0 2 0 26
Door Locked 0 1 1 0 0 0 0 0 2
Duplication 0 0 0 0 0 0 0 1 1
Merged 1 4 0 0 0 1 0 0 6
Moved, address cannot be 3 16 5 5 0 4 4 0 37
located/untraceable
No Technical Manpower 0 0 0 2 0 9 14 2 27
Non-contact 10 23 6 11 2 3 0 1 56
Not engaged in specific trade 0 2 7 10 0 5 2 0 26
Not yet start operation 0 1 2 2 0 1 0 0 6
Partial Response 24 13 3 6 0 2 2 0 50
Refusal 3 9 8 4 0 1 0 0 25
Registered office/ Corresponding 0 2 2 0 0 0 0 0 4
address
Response 256 259 45 48 8 59 22 4 701
Temporary Ceased 5 4 3 3 0 5 0 0 20
\acant 3 3 1 0 1 2 0 0 10
Total 313 346 89 92 11 92 46 8 997

*Branch: Random sampling of registered companies from the database of the Census and Statistics Department.
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10.

11.

12.

13.

14.

Appendix 1

Beauty Care and Hairdressing Training Board
Terms of Reference

To determine the manpower demand of the industry, including the collection and
analysis of relevant manpower and student/trainee statistics and information on
socio-economic, technological and labour market developments.

To assess and review whether the manpower supply for the industry matches with the
manpower demand.

To recommend to the Vocational Training Council the development of vocational
education and training facilities to meet the assessed manpower demand.

To advise the Hong Kong Institute of Vocational Education (IVE) and training &
development centres on the direction and strategic development of their programmes
in the relevant disciplines.

To advise on the course planning curriculum development and quality assurance
systems of the IVE and training & development centres.

To prescribe job specifications for the principal jobs in the industry defining the skills,
knowledge and training required.

To advise on training programmes for the principal jobs in the industry specifying the
time a trainee needs to spend on each skill elements.

To tender advice in respect of skill assessments, trade tests and certification for
in-service workers, apprentices and trainees, for the purpose of ascertaining that the
specified skill standards have been attained.

To advise on the conduct of skill competitions in key trades in the industry for the
promotion of vocational education and training as well as participation in
international competitions.

To liaise with relevant bodies on matters pertaining to the development and promotion
of vocational education and training in the industry, including employers, employers’
associations, trade unions, professional institutions, training and educational
institutions and government departments.

To organize seminars/conferences/symposia on vocational education and training for
the industry.

To advise on the publicity relating to the activities of the Training Board and relevant
vocational education and training programmes of the VTC.

To submit to the Council an annual report on the Training Board’s work and its
recommendations on the strategies for programmes in the relevant disciplines.

To undertake any other functions delegated by the Council in accordance with Section
7 of the Vocational Training Council Ordinance.
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Appendix 2

Beauty Care and Hairdressing Training Board
Membership List

Name Nominated by
Chairman
Mr CHOI Ho-sang, Jacky (The Cosmetic & Perfumery Association of

Hong Kong Ltd.)

Vice-chairman

Mr PANG Kam-chiu (Hong Kong Hairdesigners Associations)
Members

Ms CHAN Yuen-yee, Angel (International Professional Make Up Artists
Federation (Hong Kong))

Ms CHAN Yuen-ying, Jessica (Hong Kong Association of Professional
Aestheticians International)

Ms CHAN Yuk-bing, Josephine (Hong Kong Hair and Beauty Merchants
Association)

Ms CHIU Siu-ling, Frances (Federation of Beauty Industry (H.K.))

Mr CHOY Orpheus (International Professional Nail Therapists’

Association)

Ms FU Ka-yin, Doris (International Professional Cosmetology
Association)

Mr HO Shiu-chung, Joseph (The Cosmetic & Perfumery Association of
Hong Kong Ltd.)

Ms HO Shuk Kuen, Gloria (L' Oreal Hong Kong Ltd.)

Ms HUNG Ellen (The International CICA Association of
Esthetics)

Mr KONG Shu-lam (Asian Hair and Beauty Association)

Ms KUK Ling-chun, Cecilia (Federation of Beauty Industry (H.K.))
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Name
Ms KWOK Lee, Cally

Ms LAW Siu-wa, Sara

Ms PANG Yuk-ling, Carmen

Ms SHEK Chi-fun, Shirley

Ms TSOI Lai-ha, Sandra

Dr WONG Chi-mei
Miss CHEUNG Shuk-man, Candy

Dr LEUNG Hip-hung

Ms TAM Sau-ngor, Vera

Adyvisor
Prof CHENG Ming-ming
Mrs FUNG TAM Pui-ling, Christine
Mr IP Sai-hung, Nelson

Ms YANG Hui-chun, Juliana

In Attendance

Ms CHEUNG Ching-fai, Nancy

Secretary
Miss HO Chung-chi, Gigi

Nominated by
(CIDESCO Section China)

(The International CICA Association of
Esthetics)

(Hong Kong Hair and Beauty Merchants
Association)

(International Beauty Culture Association)

(Hong Kong Beauty and Hair Care Employees’
Union)

(The Hong Kong Federation of Trade Unions)
(The Commissioner for Labour)

(The Executive Director of Vocational Training
Council)

(The Consumer Council)

(VTC Youth College (So Uk))

(The Vocational Training Council)
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Appendix 3

Working Party on Manpower Survey
Membership List

Convenor

Mr CHOY Orpheus

Members

Miss CHEUNG Shuk-man, Candy
Ms CHIU Siu-ling, Frances

Mr HO Shiu-chung, Joseph
Ms HO Shuk Kuen, Gloria
Mr IP Sai-hung, Nelson
Mr KONG Shu-lam

Ms KWOK Lee, Cally

Dr WONG Chi-mei

In Attendance

Mr LAM Wai-lim, William (Representative of the Census and Statistics
Department)
Secretary

Miss HO Chung-chi, Gigi
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Vocational Training Council B ¥ 3l % /5

Headquarters Division 2 =& — & O 0O d
20F, Skyline Tower, 39 Wang Kwong Road, Kowloon Bay, Kowloon, Hong Kong
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www.vtc.edu.hk

Telephone No E&& Facsimile No X
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Vocational Training Council & £ 7%k /5
Appendix 4
Headquarters Division 2 &M EE =&
20F, Skyline Tower, 39 Wang Kwong Road, Kowloon Bay, Kowloon, Hong Kong
ERNENEBRAXEIRRERES 208
www.vtc.edu.hk

Telephone No E&& Facsimile No X
Our Reference A~ F1& 5% Your Reference i 18 5%
10 February 2010
Dear Sir/Madam,

The 2010 Manpower Survey of the
Beauty Care, Hairdressing and Cosmetics Sector

I am writing to solicit your cooperation in the 2010 Manpower Survey, conducted by the
Beauty Care and Hairdressing Training Board (BHTB) of the Vocational Training Council.

The Beauty Care and Hairdressing Training Board is appointed by the Chief Executive of
the Hong Kong Special Administrative Region (HKSAR) to be responsible for training matters in the
beauty care and hairdressing field. To enable it to assess the manpower situation of the sector and
formulate training plans, the Training Board has been conducting manpower surveys on a biennial basis.
The 2010 Manpower Survey will be conducted from 24 February to 24 March 2010.

Over the past years, the manpower survey findings were widely used by employers and
training institutions as reference materials for formulating their manpower and business plans. Your
participation in the survey is important to its success and I sincerely hope that the survey will provide you
with the relevant manpower statistics to assist in the formulation of your company’s human resources
development plans and strategies.

-—-- I enclose one copy each of the Survey Questionnaire, Explanatory Notes and Job
Descriptions of Principal Jobs for your reference and completion. During the survey period, an officer
from Census and Statistics Department (C&SD) will call and visit you or your authorized representative to
answer any queries and collect the completed questionnaire for data processing.

I wish to assure you that the information collected will be handled in strict confidence and
will be published only in the form of statistical summaries without reference to individual organizations.
May I also draw your kind attention to the fact that the HKSAR may use the data collected from this
survey to assist in the formulation of manpower development policies. For compliance with the Privacy
Ordinance, we wish to solicit your explicit consent for us to share our data with the HKSAR for the
specific purpose of government’s manpower planning and training, with the understanding that
confidentiality will again be strictly observed.

The Manpower Survey Report will be uploaded onto the VTC website at
http://bhtb.vtc.edu.hk. Kindly provide us with your e-mail address in the enclosed questionnaire and you
will be informed of the release of the Survey Report in due course.

Thank you for your kind participation and contribution to the Beauty Care, Hairdressing and
Cosmetics Sector. Should you have any queries in connection with the survey, please contact the
Manpower Statistics Section of the C&SD by telephoning 2116 8301.

Yours faithfully,

ohe

(Choi Ho Sang, Jacky)
Chairman
Beauty Care and Hairdressing Training Board
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20,

21

22

23

24/

25

26,

27

28

29

30,

31

32

33

34,

35

Questionnaire (Part I)

AR G

Sheet
Ed H

(A) (B) ©) (D) (E) (F) ©) (H) @ @) (K)
Direct Forecast (i) Column (B) : Please base on the following
Job Employees of Number apprcpria%e code numbers, enter the average
1% (excluding trainees) Number of Number of Employed Number No. of Actual | Preferred | Actual | Preferred :;:l‘:l::ib‘anlicg:];;zzge,‘;i :incl;:p]::f:[:i
EERE Part-time Freelancers 12 Months of Trainees | Levelof | Levelof | Yearsof | Yearsof should include basic salary, ovmiym pay,
AR Employees from Now Vacancies Education | Education [Experience|Experience other allowances, commission and bonus.
Total (excluding | (excluding - )
Monthly, trainees) trainees) % TS H A
Tite Rec| No. |Income Tt SERMOIREIE R
R} § o o . . . . A EAEISHT - Sl TIEERNS - Sl
iy Type|  #wak Code Number AL B HB +TEA% | e 2% | RERE | RETH | @EHA | BETH| s maria -
(=3E) N 4 N4 PSIN¢ VN CZAIE | A | BERE | BERE | RS |
R CZAIERRSL) | BRI Average Monthly Income Code
firE ERSIS1EEON R
8-10 111h 12-15 16-19 20-23 24-27 28-30 31-33 34 35 36 37 ’ ’ )
under $4,001 L4 F 1
2| || I o o o 40015700 2
$7,001 - $10,000 3
2| || I o o o 10001 513000 .
$13,001 - $16,000 5
2| || I o o o $16001 520000 6
$20,001 - $30,000 7
2| || I o o o over$30000 1 s
SNl I S A
ii) Column : Please base on the
2| || I o o o e st e <o et of the
employees and the highest education level
) | | I I I I I I I I I I I I I I I I :::hansn?ployerprcfenhlsemployceslo
o L bbbl WA A 9
BHHNRSHEEE -
2 ati
L1 I o o o i e
2| | I o o o
University Degree or above 1
2| || I o o o AL
Assoicate Degree, Higher 2
2| || I o o o B o
2| | I o o o 1 1 .
Diploma or equivalent
2| || I o o o e
Certificate, Advanced Certificate 4
ival
2| || 0 A o I o R BRRNRE
- 5
AN EEEEENENENE NN E NN seminr
-5 6
AN EEEEENENENE NN E NN seminss
AN EEEEENENENE NN E NN sty
o || N I O B I
o || N I O B I e
J K) : Please bas
O owing st code mumbers et
2| | N I O B I th actual and prfered years of xperence
respectively.
o || N I O B I ) ROB 5 S TR - A
{REHA R AHAGEREH -
o || N I O B I
Actual/ Preferred
AN EEEEENENENE NN E NN b G
BT A AR R
o || N I O B I
10 years or more 1
o || N I O B I PR
6 years to less than 10 years 2
o || N I O B I AL
3 years to less than 6 years 3
o || N I O B I RS
1 year to less than 3 years 4
o || N I O B I LT
Less than 1 year 5
o || N I O B I LT
o || N I O B I
o || N I O B I
o || N I O B I
o || N I O B I
2| || N I O B
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L

2010 Manpower Survey of the Beauty Care, Hairdressing and Cosmetics Industry

2010 F£3RA ~ RERMALERATIRE

Questionnaire (Part II)

HER BT

Present / Preferred Vocational Qualification

BEBE HEBEER

1.

Present Vocational Qualification

(e BSHARCE AR

Please tick the vocation qualification which employees have acquired in a particular job level in your company.
(You may wish to tick more than 1 box for each job level.)

== tem
GlEp=sS

Manager /
Vocational Qualifications Technologist
e Syl REER AT
i.  Certificates of National Occupation Qualifications I:I
of the Mainland

ii.

iii.

iv.

BIFHSE LS FREHE) B E

Certificates of trade tests issued by the
Beauty Care and Hairdressing Training Board,
Vocational Training Council

R ik = S 2 R 527 R R R R

® Beautician
SEZSH

® Make-up Artist
ezt

® Intense Pulsed Light (IPL) Equipment Operator
HEANRKED L EARERER

® Hairdresser
ST

Certificates of Skills Upgrading Scheme /
Employees Retraining Board

Hrete g & (R AR S

1 ] (1 ] ]

Certificates of local professional / recognized

training courses / qualifications 26
(e.g. Recognition of Prior Learning under Qualifications Framework,
please specify):

HnAEE GRS EE
(BIANA & FEZEAE TR EE R - F508)

Certificates of international professional / I:l
recognized training courses (please specify): 29

HAnBIR M R AR E GHYIE) |

FOR OFFICIAL USE ONLY
LIRSS
Est. No.

ER No.

R R S IR IBRA TR B - (B AR —IHE DL )

Officer /

Technician

EEHME

-

ED BI:I ;l:l ;I:I ;|:|

]

Tradesman /
Semi-skilled
/P T

[ ]

10

L1 L =L =00 AL

]

For Offical Use Only
AR R R RS |

32

33

34
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Preferred Vocational Qualification

R HABSEER

Please tick the vocation qualification which your company prefers an employee has acquired in a particular job
level. (You may wish to tick more than 1 box for each job level.)

AR R R S A B A WAHRRSE S - (BT THe8LE <)
Manager / Officer /
Vocational Qualifications Technologist Technician
[Ee Sy FEER T FEE S
i.  Certificates of National Occupation Qualifications I:I |:|
of the Mainland 35 36

ii.

iii.

iv.

BIFHSE LS (FRESE) B E

Certificates of trade tests issued by the
Beauty Care and Hairdressing Training Board,
Vocational Training Council

R Ik = S 22 S 527 iR R R R

® Beautician I:l
S =

® Make-up Artist I:I
bt 4

[]

® Intense Pulsed Light (IPL) Equipment Operator
HEANKED LA R ER

IS
ES

[]

® Hairdresser
SEAU

N
pe]

[]

Certificates of Skills Upgrading Scheme /
Employees Retraining Board

HRESRTTIREREE e AT R &

[
[S)

L]

Certificates of local professional / recognized
training courses / qualifications 53
(e.g. Recognition of Prior Learning under Qualifications Framework,
please specify):

HAAME R RMEREE A

(BIANPA B R THAEIE R ERL AT 5518) ¢

Certificates of international professional / |:|
recognized training courses (please specify): 56

HALBIRIEESE R AR E GEYIH) |

zD &[I aD t[l sD

‘]

Tradesman/
Semi-skilled

BT/ R T

[]

37

&D @D gD aD gD

]

For Offical Use Only
AR |

59

60

61
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IL.

Manpower Training and Development Plan

AT R g st

3.

What types of training you think the personnel in the beauty care & hairdressing industry needs to
enhance their skills in the next 12 months? (You may wish to choose more than one type of training.)
FERRATEH M > B NS IR LR BRI 2
(ISR IHEC DL ERIBERIER] - )

Manager Technologist Officer Technician Tradesman Semi-skilled

HEEH ES FE T & KT R T
General Management skills
— R E R RE
i.  Principal of management |:| |:| I:l |:| I:I EI
(e.g. problem solving, decision making, 62 63 64 65 66 67

leadership, crisis management)
BHRE (AOAFDRERE - TRER
THE AL K E e ED

ii. Human resource management I:l I:l I:l I:l I:l |:|
NG 63 69 70 71 72 73

iii. Marketing management |:| |:| I:l |:| I:I EI
T 74 75 76 77 78 79

iv. Quality management I:l I:l I:l I:l I:l |:|
BB e 30 81 82 83 84 85

v. Others (please specify): |:| |:| I:l |:| I:I EI
it AR - o v * v ” B

Generic skills

i RRE

i.  Customer services I:l I:l I:l I:l I:l |:|
R RS ETS 92 93 94 95 96 97

ii. Complaints handling |:| |:| I:l |:| I:I EI
et e gt 98 99 100 101 102 103

iii. Sales & marketing I:l I:l I:l I:l I:l I:l
P R T HERERTS 104 105 106 107 108 109

iv. Stores operations I:l I:l I:l I:l I:l |:|
JESRAEETS 110 111 112 113 114 115

v. Others (please specify): I:l I:l I:l I:l I:l I:l
Hofth GEER0E) 116 117 118 119 120 121

Language skills

FBOURRE

i.  Putonghua I:l
L EEG 122

ii.  Written Chinese I:l
R EHERE 128

iii. Written English I:l
A HERE 134

iv. Spoken English

SHEN

SHERERERER
HEN

CHERERERER
EENENERER
EEENENEREN

HREGEh 140 5
v. Others (please specify): I:l I:l
HoAth GHRH) 146 =

For Offical Use Only
AR |

152 153 154 155 156 157

[
L
[
L
[
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III. Employee Leaving the Company

THER A B

4. The total number of employees left the company in the past 12 months.

B FNB1.1.2000 - 31.1. 2010)BfEER 8 2 A8 -

Manager / Technologist Officer / Technician Tradesman / Semi-skilled
3L s EEEd A B/ R RRE T
158 161 164

IV. Recruitment

e

5. Please state the number of recruits of your company in the past 12 months. (31.1.2009 - 31.1.2010)
S A B A H N(31.1.2009 - 31.1. 2010)FEEEE -

Manager / Officer / Tradesman /
Technologist Technician Semi-skilled

S EiEs 3l FHEAFME L PREREL

i.  Total number of recruits | | | | | | | |

L1 1|
LA PN 4 167 170 173
L1 1]

ii. Number of recruits who have performed | | | | | | | |

beauty care and hairdressing services related duties in their 176 179 182

last jobs from item (i) above

EetIORECRRIPNE iy =37 S S SEl ol e PN i

V. Recruitment Problems

B RE

6. Did your company encourter any difficulties in recruitment of beauty care, hairdressing and cosmetics
personnel at various job levels in the past year?

BRI R 8 H N{EBRS SR BB S B A R 7

Yes No No recruitment nor tried to recruit
(please go to Q.7)
H GHEETEH) = REIFREEATEE

185 186 187

For Offical Use Only

B TTES || || || | | | |

188 189 190 191 192
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Please choose the possible reasons for encountering recruitment difficulties.
(You may tick more than 1 box for each job level).

BN
EEEES

ii.

iii.

Insufficient trained / qualified manpower

in related disciplines

Rz EARRRRIIRR BRI A &R

Lack of candidates with relevant experiences

Rz AR SR R

High expectation on working conditions /

remuneration package from recruits

R B ARG R E R

FEBEIFEISREIOIA - (Rl R THELL L )

193

1 =[]

ND ND ND
=1 =] S
& P 2

Manager / Officer /
Technologist Technician

HEERFeA FE A

194

197

[S]
=]
S

[S] [S] [S]
= = =1
° =N >

Tradesman /
Semi-skilled

BT/ R T

195

] ]

] o] ]

iv. Long working hours
ARk R
v. Low status
M2 AEAL
vi. Others (please specify):
Hth Gia) -
For Offical Use Only
LA IR RS |

211

L]

212

L L

213 214

N

215

End of questionnaire. Thank you for your cooperation.

MR - SWEF
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Appendix 6

2010 Manpower Survey of the Beauty Care, Hairdressing and Cosmetics industry

“O—~OFRE - KEMMBLMENTHE

Explanatory Notes

b &

Questionnaire (PartI)

DL ME RS 2 =D 1))

1. Please complete all columns (‘A’ to ‘K’) of the questionnaire which are applicable to
your business sector and insert a zero (0) in any column which is not. Please refer to the
information as at 31.1.2010.

AHEEIRN (A) F (K) B - 2058 - GER (0) RF9% - BRES.C ERET2E 2010
1 H 31 HEKRERHELE -

2. Column ‘A’ - Titles of Principal Jobs in the Beauty Care,

Hairdressing and Cosmetics Industry
2 | 2EEZT HE L 7R
AN /> Z X7 111

Some of the job titles may not be the same as those used in your organization. Please
classify an employee according to his/her major duty and supply the required information
if the jobs have similar or related functions.

R WS IBRE PTREA R BE B P PR FH A A48 7 B T o B SR N S 5 e =2
AT > AT EAHIAHRRSS - FrAds e SAY - S 20 - WEfR (TR &Rt -

3. Column ‘B’ - Total Monthly Income Range of Direct Employees (excluding trainees)

(B) i — (el BRE HARA CZalll#ERIE)

Please enter in this column the appropriate code number showing the average monthly
income range after probation period for the employee(s). The total monthly income
should include basic salary, overtime pay, other allowances, commission and bonus. If
there is more than one employee doing the same job, please enter the code of the average
monthly income for the 12 months prior to the survey.

AR 590 BTNt PR H I AR SR MaaE o " IO ) ARRIEHT ~ iy T
PR ~ JCABEEG ~ <G R AERL » A2 — 3R BYEEIR —HRA7 - FebE AT
| H EZ s e BT H A SRR -

Average Monthly Income Code
ERSISISLIN bt

Under $4,001 DL |
$4001 - $7,000
$7,001 - $10,000
$10,001 - $13,000
$13,001 - $16,000
$16,001 - $20,000
$20,001 - $30,000
Over $30,000 L |

0 N N L AW =
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Column ‘B’ - Number of Direct Employees (excluding trainees)

(B) i — EEfea N3 CZlEER)

‘Employees’ refer to those working full-time under the payroll of the organization.
These include proprietors, partners and sales working full-time for the organization.
This definition also applies to ‘employee (s) ’ appearing in other parts of the
questionnaire.

"M B fEAE R R I TOER 2 AN B R R AR ) S I AR R
T~ GBARERER - AEE MR e, —FA 0 EFRIRAE -

Column ‘C’ - Number of Part-time Employees (at 31.1.2010)
(C) i — Rl A f- A8 (£ 2010 4 1 J 31 )

“‘Part-time Employees’ refer to those working part-time under the payroll of the
organization. These include proprietors, partners and sales working part-time for the
organization. This definition also applies to ‘part-time employee (s) * appearing in other
parts of the questionnaire.

TR ) SR B PRI TR AL S L E R PRI T
AR - AR R AT AR, —R  SE R
[F] o

Column ‘D’ - Number of Freelancers (at 31.1.2010)
(D) i — H kA AB (fE20104F 1 J] 31 H)

“‘Freelancers’ refer to those providing services on appointment basis and not under the
payroll of the organization. This definition also applies to ‘freelancer (s) ’ appearing in
other parts of the questionnaire.

T H AL SRR R SN B DU P SR B IR ANt - AERR A
FIAI TR " H AL 5 EFIAE -

Column ‘E’ - Forecast of Number Employed 12 Months from Now (excluding trainees)

(B) Ml — pEErT (8 e & A CZEIERRIE)

The forecast of number employed means the number of employees the organization will
be employing 12 months from now (31.1.2011). The number given could be more/less
than that in column ‘B’ if a expansion/contraction is expected.

TR MR B AR T A% 2011 42 1 A 31 H) MRE A - afh512E
B EIRF rIREdEaR Wk - LEMFTERAY B HEZ Y 0L (B) 1 -
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10.

Column ‘F’ - Number of Vacancies

(F) fhi —2=iREH

‘Vacancies’ refer to those unfilled, immediately available job openings for which the
organisation is actively trying to recruit personnel.

"ZERE ) FERZIALRRZE - AT SRR B IE RIS N B A

Column ‘G’ - Number of Trainees

(G) Ml — ZAlE A

Please fill in the total number of trainees undergoing training or apprentices.

AR S AR R 2RI e SR

Column ‘H’ & ‘I" — Actual and Preferred Education of Employees

H) K () ] g S8 Sl 1 IR 8 A AR

Please enter in column (H) & (I) the appropriate code number showing actual highest
education level of the employees and the highest education level which an employer
prefers his employees to have respectively.

Az NARRE o o HRHIE B AR i E BOE R R e S e B AR S A E
FESEA (H) b (DI -

Education Code
HERE T
University Degree or above 1
REEAELL B
Associate Degree, Higher Diploma or equivalent 2
RIEE B rSib R i R S R
Diploma or equivalent 3
S [ B R
Certificate, Advanced Certificate or equivalent 4
e/ TG e i [F SR
Secondary 6-7 5
SRS VANCS ESRwia s I
Secondary 4-5 6
HHERDYSERR A= T AR
Secondary 3 or below 7

HER = AR LT

194



11. Column ‘J’ & ‘K’ — Actual and Preferred Relevant Years of Experience

() K KOt — f& ST e HARI MR EE

Please enter in Column (J) & (K) the actual and preferred relevant years of experience
according to the following codes:

s SEEAT S A PIARBRAAEEE » $% RYURRSE A () B (OB -

Actual/ Preferred
Years of Experience Code

HARHB & T
10 years or more 1
TRl
6 years to less than 10 years 2
NEEAELLT
3 years to less than 6 years 3
EXASE VAP
1 year to less than 3 years 4
—AERE=AELUR
Less than 1 year 5
—AELUR

Note: The information received will be treated in strict confidence and will be published only
in the form of statistical summaries without reference to any individual company.

it o PHEATS ARSI » WEIE MR A2 o MNP R 5B -
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Job Descriptions for the Principal Jobs
in the Beauty & Hairdressing Schools

Z Z EX
ESAYES i

T8 - B ) A RS

Code No. Job Title Job Description
ity kR TAE
MANAGERIAL LEVEL &# A S
111 Director/Principal (School) |Formulates and implements educational,
administrative and  business  development
strategies. Meets with tutors to evaluate and

N |

IS

malE s (B0

1B

coordinate educational programmes. Arranges
different levels of appropriate training
programmes to tutors. Establishes and maintains
relationship with professional bodies and
communities. Procures and allocates supplies,
equipment and instructional materials.

HIRT KT ET - 17U EB # R R
o BHSELRTERT T o R Rl B S e A R
F o RS2 H AL A REFIER AL - B EZE
PR son L BE A T RRERF B 0% © BT e B AT
TR ~ B B BERL -

TECHNOLOGIST LEVEL £ filifh

211

Senior Tutor / Senior
Instructor — Beauty Care and
Hairdressing

RO — SEAE

et

Plans and directs training programmes. Instructs
and suggests tutors to improve teaching methods
and techniques. Conducts follow-up studies to
evaluate effectiveness of training programmes in
relation to activities of the school.

SR SR E AR T BE R R AT G
By R J5 3 o AETTRIARGE T80 Ko E2AAT B i Bl
FCFHRA -
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Code No.
e

Job Title
%A

Job Description

TAES

TECHNICIAN LEVEL Hiiy &4k

411 Tutor / Instructor — Beauty | Conducts beauty care technique training courses.
Care Plans and supervises students’ works, tests and
evaluates students’ performance.
LA PR BB, - Rl R 5
TF - PR RGEMZEEL SR -
412 Tutor / Instructor — Conducts  hairdressing  technique training
Hairdressing courses. Plans and supervises students’ works,
tests and evaluates students’ performance.
SEEZEH PAZ AR - A R EREEE B
TR AP EEL SR -
413 Assistant Tutor / Instructor — | Assists the Tutor / Instructor to conduct beauty
Beauty Care care training courses.
BB SE 2 E A TR Z A AR -
414 Assistant Tutor / Instructor — | Assists the Tutor / Instructor to conduct
Hairdressing hairdressing training courses.
BB SE L H A TR 2% 58
SUPPORTING STAFF #ifipi{iE i

711 Administrative Staff Handles all administrative duties (including
preparation of schedules, filing and record
keeping etc).

TS BE RS JTIHNITT A - BIa0#w SR 2
BR PR A S BRI 5 -

712 Receptionist Handles telephone enquires. Accepts
appointments arrangement. Serves customers and
provide relevant information.  Maintains
relationship with customers.

BRFE PRHRERS o [NIEEEE - BTN 0 BT

WA AR BEAHR A, - B DR Rr e -
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Job Descriptions for the Principal Jobs
in the Make-up & Nail Schools

il ~ S PR RS - B S H TAEase Y]

Code No. Job Title Job Description
T ek TR
MANAGERIAL LEVEL & A £}
121 Director/Principal (School) |Formulates and implements educational,
administrative and  business  development
strategies. Meets with tutors to evaluate and

N |

IS

malE s (B0

1B

coordinate educational programmes. Arranges
different levels of appropriate training
programmes to tutors. Establishes and maintains
relationship with professional bodies and
communities. Procures and allocates supplies,
equipment and instructional materials.

HIRT KA T BT - 17U EB # R R
o BHSELRTERT T o R Rl B S e A R
F o R H AL A REFIERAE - B EZE
PR son L BE A T RRERF B 0% o BT e B AT
TR ~ B B BERL -

TECHNOLOGIST LEVEL £ filifh

221

Senior Tutor / Senior
Instructor — Make-up and
Nail

rRBCEL Rl — i s G

Plans and directs training programmes. Instructs
and suggests tutors to improve teaching methods
and techniques. Conducts follow-up studies to
evaluate effectiveness of training programmes in
relation to activities of the school.

TR SRS AR S s R R SGEE
7 fe S5 o HET TR T R A AT B T
IR

TECHNICIAN LEVEL §:ffir &k

421 Tutor / Instructor — Make-up |Conducts make-up technique training courses.
Plans and supervises students’ works, tests and
evaluates students’ performance.

bl B ERAR » RE SRR B
HERRGPZEL S SR -
422 Tutor / Instructor — Nail Conducts nail care technique training courses.

S HHEA

Plans and supervises students’ works, tests and
evaluates students’ performance.

HA S TR - SRl fEPE R 5
T8 > WEARGEIMEZER B FR -
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Code No.
e

Job Title
%A

Job Description

TAES

TECHNICIAN LEVEL £t E#f (Continued) (##)

423 Assistant Tutor / Instructor — | Assists the Tutor / Instructor to conduct make-up
Make-up training courses.
liypiliet il TR R 2GRS -

424 Assistant Tutor / Instructor — | Assists the Tutor / Instructor to conduct nail care

Nail
B3 55 BB

training courses.

Tih DIPE R S A -

SUPPORTING STAFF #ifig/j{& & 4%

721 Administrative Staff Handles all administrative duties (including
preparation of schedules, filing and record
keeping etc).

fTEdRR T STITTECT(F » BRI 2% -
B PR 2 KA Rk -

722 Receptionist Handles telephone enquires. Accepts
appointments arrangement. Serves customers and
provide relevant information. = Maintains
relationship with customers.

R PERRRERS  [MIERER > PR AL > By

W R AR A B PR R -
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Job Descriptions for the Principal Jobs
in the Beauty Centre, Health Centre & Spa

AP ~ RO RO
+ EBs ) T AR

Job Description

TAES

Formulates and implements company policies.
Oversees and manages the operations of all the
departmental and branches in order to achieve
company objectives.

SR~ BE KR B A AR P R o WY
T > DEERIA AR EAR -

Takes charge of the overall operations and
managements of stores. Supervises and instructs
staff for works completion. Carries out
company’s strategic plans. Formulates and
implements sales policies and promotion plans.
Controls operational costs.

CUEE S H AR - BB SRR A T8
A o B W RIRSE A BOR » #E1T 5
P ~ HERE 55 ~ PEHIRSEHA -

Plans, coordinates and implements the
organizational business development strategies
and sales plans. Establishes the organizational
branch image. Identifies potential opportunities
in order to increase business volume and market
share. Arranges sales conventions and seminars.
Prepares sales  reports and  reviews
sales/marketing strategies.

o~ TR R AT T SRS 5 TR R et
#] o TN EE S o RS T 0 D
hIESEB NS ST 5 H R - R #
KRRt o AT s ket $061i
kil

Code No. Job Title
T kR
MANAGERIAL LEVEL & H# A 5}
131 Director/General Manager
T e S
132 Chief Shop Manager /
Operation Manager
Tl A
133 Brand / Sales / Marketing
Director / Manager
STC A= VR
fEEE /A
OFFICER LEVEL {14
331 Sales / Marketing Officer

(& VAR R

Assists the Sales/Marketing Director/Manager to
monitor sales/marketing activities. Prepares sales
reports. Organizes sales promotion programmes
to sales persons.

rEsE, ity Mk RS RN T
HERIEE) o MBS EHS - T B TEHE
JE e -
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Job Description

TAES

Analyzes skin types. Recommends appropriate
beauty services and products. Provides beauty
care services. Supervises and advises beauticians
on beauty care techniques and the services to
customers.

TINT R > SRR IS S AR B B
PR HESE A RE BRI Es » B8 KR EH S Al
SERET PR PR RIS -

Applies appropriate cosmetics to customers.
Provides proper make-up advices. Advises
make-up artists on the application of make-up
products and its technique.

fEft Sl TR o SRR E L
AL o 7 Al Rl (5 A e i e A e
5 e

Analyzes health conditions and problems based
on professional knowledge and experiences.
Recommends appropriate slimming programme.
Advises customers to build up proper life style
and suitable diets.

DASESE 158 b A8 g AT e IR 0 B i > 7t
EASPUliNL icGs URIVSEIEEC IR YA )
AR EE -

Provides beauty care services including facial,
body treatments and other related treatments by
using electronic equipments, manicure, waxing
and make-up services.

feftE ARE I IR - AL - Sin
B~ BT TESE R ~ BF - IRE X
TORESESE -

Code No. Job Title
i in it
TECHNICIAN LEVEL F 1l 24
431 Senior Beautician
R GE A
432 Senior Make-up Artist
[t ei Lol
433 Slimming Consultant
i R
TRADESMAN LEVEL % T #
531 Beautician
LA
532 Assistant to Medical
Practitioner (Beauty Care)
= YN ES2Y)

Assist medical practitioners to provide different
lasers / intense pulsed light / other light optics or
cosmetic treatments. Provide other beauty care
services. Perform duties assigned by medical
practitioners.

b e N BET T AN AL, s IR K
HAD B B B B o FRIL LM IERR
A B - TR N BT RIRIIEES -
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Code No.
e

Job Title
%A

Job Description

TAES

TRADESMAN LEVEL #; T (Continued) (&)

533

Make-up Artist

etk

Applies cosmetics and make-up techniques in
order to meet customers’ requirements for
improved appearance.

$2 ORI P ARt oty B AR 575 R U g = 41

-

534

Body Therapist

T2 K B e L

Provides  massage services and  body
conditioning treatments for hygienic or remedial
purposes. Uses different techniques (hands /
equipment) and care products to facilitate blood
circulation, relax muscle tension and increase
metabolism. Recommends body conditioning
treatments.

SE P2 RS R e T B (il B B - ]
P TFERFL PER TS ~ s oidate B ZE bty AR
Wi > FRALA R e A - fR Ot B e
Bl

535

Manicurist / Pedicurist

fEHAT GEH . HEHT)

Removes old nail polish. Cleans, shapes and
smoothes out nails with tools. Applies clear and
colour polish.

P [T TSRS+ B T L
G R I = PR A o o R
E|EI o

536

Nail Artist

FHEAHT

Provides nail painting and drawing. Applies nail
sticker and builds on three dimensional (3D)
sculptures in order to beautify nail appearance
for customers. Excludes mnail and hand
conditioning treatment.

BEE L~ A8~ MR BTG EE - 1
A A BB S Bl PN FE Y - A
FEHE T S TR AR, -

537

Slimming Therapist

kil

Uses equipments and products to reduce weight,
make slimming and firm up muscles on an
overall or partial basis.

i P AR RO o HETT A B a R R ~ 2
5 SRR -

538

Beauty Consultant

Provides professional analysis of skin conditions
and problems. Recommends proper skin care
proposal and/or advises customers to establish
appropriate life style and skin care concept.

ST IR DL R MR HEE AT > S
T REH 5 o R AR B L IR AT
FIRERE TS -
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Code No. Job Title
e in it

Job Description

TAES

SEMI-SKILLED LEVEL 423k T 4%

631 Beauty Assistant

SRR

Assists beauticians in providing beauty care
services. Performs duties as assigned and
instructed by beauticians. Receives theoretical
and practical training to meet services
requirements.

T BL AT DS AR B IR - BT T ST
TR P FEE L85 - 52 B B B 51k
B HRES EOK

SUPPORTING STAFF #figj{& & &%

731 Marketing Assistant

(e e il

Implements marketing plans and promotion
activities.

T T RIS A T R R -

732 Promoter

fERE B

Participates in promotion activities. Sells
products to customers or visitors.

S BN R HERETRE) - (AR B A 0

|
HE °

733 Administrative Staff

e &

Handles all administrative duties (including
preparation of schedules, filing and record
keeping etc) of the stores.

CUE Al A TR T TR o B
HRFTATZE ~ PR 5 MRS -

734 Receptionist

Ea

T E

i

/

Handles telephone enquires. Accepts
appointments arrangement. Serves customers and
provide relevant information. = Maintains
relationship with customers.

PRIReERS o AR o PR TEAT LR o Bty
FARE SR IAHRR A B PR R

OTHERS HAtf

831 Medical Personnel

iz
pu
il

Includes Dentist, Doctor, Chinese Medicine
Practitioner, Chiropractor, Occupational
Therapist, Optometrist, Pharmacist,
Physiotherapist, Radiographer, Dietitian,
registered nurses and midwives and other
personnel under the Supplementary Medical
Profession Ordinance.

TAG A5~ PaRE - PRS- B BRI
i~ WOCHT ~ BERIND - PRGN ~ UL
i~ AT~ FEMNE L - B R EAAR
DR R RE YA B AL -
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Job Descriptions for the Principal Jobs
in the Hairdressing Salon

B2 E SRS AR

Code No. Job Title Job Description

T ek TR

MANAGERIAL LEVEL 5 \ B}

141 Director/General Manager Formulates and implements company policies.
Oversees and manages the operations of all the
departmental and branches in order to achieve
company objectives.

T vy S TR ~ BES SE BRAERAS Y Ko o wl R S A
DU R HER -
142 Chief Shop Manager / Formulates and implements sales policies.

Operation Manager

TSR EEREEE

Reviews sales figures and assesses market
demands. Conducts sales briefings and
implements  sales campaigns.  Supervises
performance of staff.
SLEHET T BRI O - el 3 Il
i 5 - ERERSE S - N ITHESS
ThE) - EREE BRYRH -

TECHNOLOGIST LEVEL ik

241

Art Director

Advises customers on appropriate hairstyle and
designs tailor-made hairstyles to models for
specified occasions. Provides hairdressing
services. Trains and supervises hairdressers.

VRS LESTE S AR FEIE )N AU RaRT
wh o wGaEEMIGRES G - Rt SEEE

s o Ball b BREEERIN TAE -

242

Technical Director

Pl

Work closely with art directors and hairstylists
for perm, color and related chemical treatments
based on the hair image designs of customers.
Conduct different treatments (i.e. perm, color
and chemical etc) training to technicians (perm
and color). Train and supervise technicians
(perm and color).

BLSZ M EG T R B2 A AR G B
e B R Bieibda 52 ~ JeB2 KA LB e
o BAZERE AR FETESE - G52 AR
fLEERERE - BRIl R BB i & -
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Code No.
e

Job Title
%A

Job Description

TAES

TECHNICIAN LEVEL §:ffit &k

441

Senior Hair Stylist

S el

Analyzes hair types and understands customer

needs. Advises customers on appropriate
hairstyle and designs tailor-made hairstyles to
models for specified occasions. Provides

hairdressing services. Assigns works to and
supervises hairdressers.

IINTEZE R T TRRIAE ZOR - TR S 5l
SACIMB BSEEIMP A S B T2 A
GIRES T o TR R s - Rl R
SEEZRIRN A -

TRADESMAN LEVEL £ T4}

541

Hair Stylist

SZ IR

Analyzes hair types and provides hairdressing
services.

TINTEEE R BEATRE SSEE RS -

542

Technician (perm and color)

Provides technical services (e.g. perm and color
treatments) to hairstylists for hair image design
purpose.

AR S Rl R 2 P s T U R E2 (AL 7R
52 RGBS -

543

Manicurist / Pedicurist

fEFRT (EHHEHT)

Removes old nail polish. Cleans, shapes and
smoothes out nails with tools. Applies clear or
colour polish.

SR I [ F R - RS T T L
BFE FH R A WP o FH (A B A (0 B
H -

544

Nail Artist

FHEEHT

Provides nail painting and drawing. Applies nail
stickers and builds on three dimensional (3D)
sculptures in order to beautify nail appearance
for customers. Excludes nail and hand
conditioning treatments.

FEHE A~ Ao MRk B RGME > 1
A S B2 B S Bl PR ML PR - AN
FEFE R TSRS -
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Code No. Job Title
e in it

Job Description

TAES

SEMI-SKILLED LEVEL 423k T 4%

641 Hairdressing Assistant

SER

Provides technical services (e.g. perm and color
treatments) to hairstylists for hair image design
purpose and basic hair services (including
shampoo). Performs duties as assigned by
hairdressers. Receives theoretical and practical
training to meet services requirements.

MRS AR A e TR S A BRI b dE S ~ gt
B2 N5 b A ARG B As (R AR DIl as) AT T
SRR R IR S F58 2 s » $5~2 B g S B 05
AlRAE B 5 2R

SUPPORTING STAFF #figj{& & &%

741 Administrative Staff

e &

Handles all administrative duties (including
preparation of schedules, filing and record
keeping etc) of the stores.

BRI B2 T TBCLAE > AR
TIRFTATZ ~ i AR 5 B BRI EES -

742 Receptionist

R
Ay
il

Handles telephone enquires. Accepts
appointments arrangement. Serves customers and
provide relevant information. = Maintains
relationship with customers.

PROReERS o [RIEER o PR TEAT LR o Bty
FARE SR IAHRR A B PRSI
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Job Descriptions for the Principal Jobs
in the Product Company —Wholesale, Import & Export

HEFE S A At 7 S5 0 RS

Code No.
e

Job Title
%A

Job Description

TAES

MANAGE

RIAL LEVEL & A Efl

151

Director/ General Manager

Al /AR

Formulates and implements company policies.
Oversees and manages the operations of all the
departmental and branches in order to achieve
company objectives.

TR~ BB RO BRSO B o wIHE R LA
BRI EIRIHER -

152

Brand / Sales / Marketing
Director / Manager

ST VA AN
S S

Plans, coordinates and implements the
organizational business development strategies
and sales plans. Establishes the organizational
branch image. Identifies potential opportunities in
order to increase business volume and market
share. Arranges sales conventions and seminars.
Prepares sales reports and reviews sales/marketing
strategies.

SR~ TR BT T S SR RIS R T s T
HLANENRIE S o BEA TN - DURRSE
BRI A R o LR ik S et
W o NS S b TS T R -

OFFICER LEVEL F{F#

351

Product / Technical Manager

e, A

Takes charge of the overall stock of products.
Gives technical advice on the quality and
application of, and provides appropriate after-sales
services. Oversees and follows up buyers or
sales orders and product deliveries to sales
stations.

BN H YT B E S B AFCERS > hZE
RE - JEF o BRI iR SR A -
M b L T SR > HECRZE AL REEIRY
AR EES -

352

Sales / Marketing Officer

(& VAR R

Assists the Sales/Marketing Director/Manager to
monitor sales/marketing activities. Prepares sales
reports. Organizes sales promotion programmes to
sales persons.

a3 ity e RSERER RN
HERSTRED o MRS EHT - FENE B EHER
) o
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Code No.
e

Job Title
%A

Job Description

TAES

OFFICER LEVEL (Continued) FfE# (&)

353

Trainer

AT

Organizes practical and technical courses
including the demonstration of sales skills of
products, and other theoretical and practical
lectures.  Tests and  evaluates  students’
performance and assesses the effectiveness of
training programmes.

AR B 5 S i - RS S B o
i~ HE o~ EBHYEEE - IR SGTMEER B YR
B SRR L

TECHNICIAN LEVEL $fiif £45

451 Technical Adviser Provides technical advice on the quality and
application of certain products. Assists managers
in the preparation of technical manuals to beauty
advisers / consultants for their reference.

Ptk BRI R E MER PR E A, - 1)
ACBLRRALE T Rl THIt S AR 22 % -

452 Sales Representative Identifies potential customers to promote
products. Provides services to existing customers
and gives advice on products.

AR ffeE A B P LR E RN - IRGSEA R
SOt A A -
SUPPORTING STAFF fiiij{E E &5

751 Marketing Assistant Implements marketing plans and promotion
activities.

s BB BT TN AR SEs R T S HE R TG -

752 Promoter Participates in promotion activities. Sells products
to customers or visitors.

e H S HLN F R HERS TR - 1B BRI 6
l:lEl':l o

753 Administrative Staff Handles all administrative duties (including
preparation of schedules, filing and record
keeping etc) of the stores.

TS B EE S TR TBCLE - BIsE S
ISICTESIN L A Y v SF ot o

754 Receptionist Handles telephone enquires. Accepts
appointments arrangement. Serves customers and
provide  relevant  information. = Maintains
relationship with customers.

R PRIRERT o IR R THAI LR - B

E AR AR A, - B R IR -
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Job Descriptions for the Principal Jobs
in the Product Company — Retail

T A ) B L]

Job Description

TR

Formulates and implements company policies.
Oversees and manages the operations of all the
departmental and branches in order to achieve
company objectives.
SR ~ BB RE B ARE S oA RIS ELL
peckall NI DTS L

Plans, coordinates and implements the
organizational business development strategies
and sales plans. Establishes the organizational
branch image. Identifies potential opportunities in
order to increase business volume and market
share. Arranges sales conventions and seminars.
Prepares sales reports and reviews sales/marketing
strategies.

SR~ Th R R T R T o AT HIRY AL
B4 - RESHENES - DIRRSEENIE &1
AR LPEB TR ST S - i Bk
o B B S R

Formulates and implements sales policies.
Reviews sales figures and assesses market
demands. Conducts sales briefings and
implements  sales  campaigns.  Supervises
performance of staff.

SEHET T R BE TR BOR - Rl Il kT
Uite B o LRGSR o TR
By o PrEE SRR -

Code No. Job Title
T ek
MANAGERIAL LEVEL & H# A\ 5}
161 Director / General Manager
T e S
162 Corporate & Brand Image
Sales Director / Manager
gibe el 17
(o Sl s
163 Chief Shop Manager /
Operation Manager
Tl A
OFFICER LEVEL {14
361 Marketing Manager
[AfE=7; s

Implements and coordinates marketing activities
and launches promotion campaigns. Conducts
market research. Liaises with advertising agencies
for the preparation of promotion kits. Provides
services to sales force.

BT R rp il T e e A o IGER R HE S E) -
HETTHIEGMSE o BLEE0 wll - S EE e
7 o Ry N BRI -
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Code No.
e

Job Title
%A

Job Description

TAES

OFFICER LEVEL (Continued) FfE# (G8)

362

Product / Technical Manager

e, A

Takes charge of the overall stock of products.
Gives technical advice on the quality and
application of, and provides appropriate after-sales
services. Oversees and follows up buyers’ or sales
orders and product deliveries to sales stations.
BRI U B bt B AR5+ WU il
RE ~ M POEE < BRI TR EEE A, -
WS SR BV T SRR T ECRZE b AE MEIRT
HR R -

363

Sales / Marketing Officer

(& VAR R

Assists the Sales Director / Marketing Manager to
monitor sales/marketing activities. Prepares sales
reports. Organizes sales promotion programmes.

T e e TR B R T HE
TE) - M BRI - RIS B SRS
@ -

364

Trainer

AR AL

Organizes practical and technical courses including
the demonstration of sales skills of products, and
other theoretical and practical lectures. Tests and
evaluates students’ performance and assess the
effectiveness of training programmes.

AH A B85 B R iR AR, AR S B R R
1~ MG~ EESHYRRAE o IR R AR B R
B SRR I

365

Buying Officer

T

il

Keeps eyes on the latest design and quality
requirements of new and existing products. Collects
samples and asks quotations from suppliers /
manufacturers to place orders. Negotiates with
suppliers / manufacturers and follows up the
progress of product delivery.

TR ST 0T S AT E YRR T R R
Ko B ERE A R R SRR DABER T
i o BUOEIERY, A A pe ik SR R R -

366

Shop Manager / Supervisor

L

Supervises beauty advisers to acquire business and
serve customers. Contacts customers to promote
sales.

EHE AR IS A R R R NSt s - B
F NIhis > HEREERS -

TECHNICIAN LEVEL Hfiiy &4k

461

Technical Adviser

PR

Provides technical advice on the quality and
application of certain products. Assists managers in
the preparation of technical manuals to beauty
advisers / consultants for their reference.
R SR R PR SRR A, - 1)
ASHE LS THG T SE A 22 -
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Code No. Job Title Job Description

Mot kR TAE

TRADESMAN LEVEL £ T #}

561 Beauty Adviser (Counter) Analyzes skin types and recommends proper skin
care products to improve skin conditions. Sells
beauty care products. Gives advice on other skin
care and beauty services.

FEARA] (HEAT) TIHT RS » R S A E A i ACSGE R T T
FAFE N © PR HASE RIS foE A, -

562 Hair Care Adviser Analyzes hair types and scalp conditions,
recommends proper hair care products to improve
hair conditions. Sells hair care products. Gives
advice on other hair care and related services.

UHEZE B T M EEE R B R HIRDL - AR BERE B A L L
SR I S B A A TR BEH MBS B
s B A,

563 Make-up Artist Provides cosmetics and make-up services in order
to meet customers’ requirements for improved
appearance.

el F2 A A EOR A P ARt s B AR 575 R i A
HMB -
SUPPORTING STAFF §ifiB/j{fe it

761 Marketing Assistant Implements marketing plans and promotion
activities.

e B BT TN F Y SE T T S HE R T ) -

762 Promoter Participates in promotion activities and sells
products to customers or visitors.

R A 22 BN Wl W HE R TN B o v R A B O
e

763 Administrative Staff Handles all administrative duties (including
preparation of schedules, filing and record keeping
etc) of the stores.

TTBURE B G S B T BCIAE o B0 R
IRFfAI 2 ~ PR 2 S BRI ES: -

764 Receptionist Handles telephone enquires. Accepts appointments
arrangement.  Serves customers and provide
relevant information. Maintains relationship with
customers.

B PRHReERTS o [RISTEE o PR THAILHE - PR
F R AR AR & - BB OREFIEE -
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Job Descriptions for the Principal Jobs
in the Nail Salon

S F b A SRS O RS

Code No. Job Title Job Description
T kR TAE
MANAGERIAL LEVEL & # A\ 5}
171 Director/General Manager Formulates and implements company policies.

Oversees and manages the operations of all the
departmental and branches in order to achieve
company objectives.

el Rt ﬁ% BB R AR R 02 R R LA
SEENA AR EAE

172 Chief Shop Manager / Formulates and implements sales policies.

Operation Manager Reviews sales figures and assesses market

JIERE R R

demands. Conducts sales briefings and implements
sales campaigns. Supervises performance of staff.

/A% TREGTIEBOR - st BRI
%% ERFAR SN Rk o SO THESHTS

5j) o BB B YERI -

TECHNICIAN LEVEL £t &k

471 Nail Consultant (Fingernail / | Supports Director / Manager on daily operations.
Toenail) Assigns jobs to and supervises subordinates.
PRI R BEHD | SRR RERCEL HEDESE - FRAEEETY

J& K TA
472 Senior Nail Technician Accumulates adequate experience as a nail

(Fingernail / Toenail)

r bR FHECHT
(FEHHEHT)

technician. Assists nail consultant to provide
natural nail care, nail shape improvement, nail
extension or refill services by using artificial nail
materials and different techniques. Analyzes the
texture of fingernail / toenail. Suggests appropriate
home care products to improve nail condition.

W AR H B TR - W BhiE R E
WS HTHE /R R o PR E HAR R R
DAFEAr e NG fs HPRIAGE HIE ~ &R FRH B
ﬂ&%ﬁj\LTEEﬁmﬁﬁﬂ% RO S
HDAdCE
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Code No.
e

Job Title
%A

Job Description

TAEH

TECHNICIAN LEVEL (Continued) Fffii B (1)

473

Nail Technician (Fingernail /
Toenail)

TR (PR R

Accumulates relevant experience as a junior nail
technician. Provides natural nail care, nail shape
improvement, nail extension or refill services by
using artificial nail materials and different
techniques. Analyzes the texture of fingernail /
toenail. Suggests appropriate home care products
to improve nail condition. Provides Nail Arts.
B HH S WA E R AR s - & AT
FHRH /R o FEALHEE IR LR R T Y
DAE g e NS FE PRI SGE P ~ fERAaH 5
RS FE IR - das SowE F R
BIDASGRIFD » $Efk FH 2Rk -

TRADESMAN LEVEL £ T4}

571

Manicurist / Pedicurist

fEFHRT (R HEHD)

Removes old nail polish. Cleans, shapes and
smoothes out nails with tools. Applies clear or
colour polish.

BERAEH LR - EYEE R o ] TR
FEH SR - P s e -

572

Nail Artist

Provides nail painting and drawing. Applies nail
sticker and builds on three dimensional (3D)
sculptures in order to beautify nail appearance for
customers. Excludes nail and hand conditioning
treatment.

FEEFE A~ Foa ~ BRSO BT RS ER o Ryl
H A B E BI EAMBL AR o DUEETR
e TSR B s -

573

Hand and Foot Care
Therapist

S 2

Uses hand / foot care products to provide
conditioning treatments on hand, arms, feet or legs
(with or without massage) for hygienic or remedial
purpose. Applies hand massage technique and uses
equipment to facilitate blood circulation, relax
muscle tension and release body toxins.
Recommends hand, arm, feet or legs conditioning
activities or treatments and furnishes with
treatment records.
i T e R B o SETT T TR
(EGHHL ) HYMHERRE TR o A1 T
JRER T B e IR IR oE -~ FRAILIA Rk
B » 0T ~ A~ JTaOBRAYBE 5 B
PEERE RS ©
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Code No.
e

Job Title
%A

Job Description

TAES

TRADESMAN LEVEL (Continued) £ T4 (%%)

574

Junior Nail Technician
(Fingernail / Toenail)

UL VEiELER Gl
GEH LR

Provides natural nail care, nail shape improvement,
nail extension or refill services by using artificial
nail materials and different techniques. Analyzes
the texture of fingernail / toenail. Suggests
appropriate home care products to improve nail
condition

TR /BE T > SR B RN LR R
EEQZLA&{TI&)\LTE RVIRAGE TP - JER 4R
SR PN EF'EI’JHE’LE’% ° FREE T ER
JE R DA

575

Foot Reflexologist

A2 R

Uses thumb, finger and hand pressures to
concentrate on ten different reflex points which
correspond to every part of the bodies in order to
promote health and relaxation and achieve
physiological effect.

Pz DARHE ~ T R TH SE A
(RGE 1] B 1 S S R AL AR » S S0 S a1 A B
YR -

SUPPORT

ING STAFF {ifil/i{fe 52 fi

771

Administrative Staff

e &

Handles all administrative duties (including
preparation of schedules, filing and record keeping
etc) of the stores.

BRI A BZIVE BALsw
IRFIAIZ ~ B AR 2 A BRI Bk

772

Receptionist

R
Ay
il

Handles telephone enquires. Accepts appointments
arrangement. Serves customers and provide
relevant information. Maintains relationship with
customers.
PednEs

%EZ%@@FHF‘% A

I35 R o A2 TR LR -
ER A ORIFIHER -

TP
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