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SECTION I

INTRODUCTION

The Automobile Training Board

1.1 The Automobile Training Board of the Vocational Training Council is required
by its terms of reference to determine the manpower and training needs of the automobile
industry and to make recommendations to the Council for the development of training
facilities to meet the needs. Membership of the Automobile Training Board is at
Appendix I.

The Manpower Survey

1.2 In pursuance of its terms of reference, the Training Board conducted a survey of
the automobile industry during the period from 22" February to 8" June 2012 to collect
up-to-date manpower information with a view to assessing the industry’s manpower structure
and training needs. The survey was carried out with the assistance of the Census and
Statistics Department (C&SD).

1.3 The following information was collected from the survey:

(i)  the number of employees at the time of the survey;

(i)  employers’ forecast of the total number of employees by
April 2013;

(iii)  the number of existing vacancies;

(iv) the number of employees under training;

(v)  the average monthly income of employees;

(vi) employers’ views on the preferred education, experience,
training mode and training period of employees by job
level; and

(vii) the turnover rate of employees; and

(viit) employers’ views on different kinds of training that
front-line sales persons should acquire.



Scope of the Survey

14 The survey scope covered both the vehicle servicing and the vehicle/auto-parts
retail sectors of the automobile industry in this round of survey. Establishments covered by
the survey were divided into 6 branches. Their lists were extracted from C&SD’s HSIC
database as well as the supplementary samples provided by the Training Board.

Branch  Type of Business Number of
Establishments
(i) Body assembly of motor vehicles 70
(HSIC 290000);
(i)  Servicing and repairing of motor vehicles and 2 813

motorcycles (HSIC 951000);

(iii)  Retail sale of motor vehicles (HSIC 477301); 646
(iv) Retail sale of motorcycles (HSIC 477302); 33
(v) Retail sale of motor vehicle and motorcycles 464

parts and accessories (HSIC 477303)

(vi) Supplementary samples covered government 47
departments, public utilities, companies
maintaining fleet of vehicles and education
institutes (HSIC 600000).

(Note: HSIC denotes Hong Kong Standard Industrial
Classification.)

15 According to the information provided by C&SD, there were totally 4 026
establishments in Branch 1 to Branch 5 as at the third quarter of 2011. In view of the
limited resources available, a stratified random sampling method was adopted to select 477
establishments from these branches.  After including 47 establishments from the
supplementary list, the total sampling size of the survey was 524.

Method of the Survey

1.6 Two weeks before the survey, the survey questionnaires and supporting
documents were sent to the selected establishments. During the fieldwork period,
interviewers from the C&SD visited the selected establishments to collect the completed
questionnaires and, where necessary, assist the employers in completing them.

1.7 Each establishment received two questionnaires — one for the vehicle servicing
sector; another for the vehicle/auto-parts retail sector. Depending on the business nature, an
employer might fill in either one or both of these two questionnaires.



1.8 After the survey, the completed questionnaires were checked and, where
necessary, verified with the respondents before being processed by the C&SD. The survey
data were statistically grossed up to give the overall picture of the manpower situation of the
automobile industry at the time of the survey.

Response to the Survey

1.9 Of the 524 establishments, 420 supplied the required information. A total of 20
establishments were no longer engaged in the automobile trade or did not have technical
manpower. 44 establishments had closed, merged or temporarily ceased operation.
16 establishments did not provide suitable persons to complete the questionnaires. 17
establishments could not be contacted due to change in addresses. 5 establishments partially
responded. 2 establishments declined to supply any information. The effective response
rate was 99.5%.

The Report

1.10 This report presents the manpower data collected from the fieldwork. The
Training Board will analyze the data together with other economic information with a view to
assessing the industry’s manpower situation and producing a full report presenting the
Training Board’s forecast of the manpower needs. In the report, the terms ‘manpower’,
‘employees’” and ‘workers’ refer to the total number of persons (excluding trainees and
apprentices) employed in the 39 principal jobs of the automobile industry; the term ‘trainees’
means all persons receiving any form of training including those under a contract of
apprenticeship. As to be in line with the Electrical and Mechanical Services Department’s
\Voluntary Registration Scheme for Vehicle Mechanics, a few principal jobs of craftsman level
of vehicle servicing sector have been classified under specific services level. Meanwhile, 5
principal jobs are newly included in the specific services level. The list of 39 principal jobs
adopted in the survey of the automobile industry and their job descriptions are shown in
Appendix II.



SECTION I

SUMMARY OF SURVEY FINDINGS

Number of Employees Employed

2.1 The survey revealed that at the time of survey, a total of 16 789 employees were
employed in the principal jobs of the automobile industry in Hong Kong. Of the 16 789
employees, 12 896 (76.8%) were employed in the vehicle servicing sector, 3 893 (23.2%) in
the vehicle / auto-parts retail sector. The distribution of employees by sector is shown in

Figure 1.

Figure 1 Distribution of Automobile Employees by Sector

Vehicle
Servicing
Sector
12 896
(76.8%)

Vehicle /
Auto-parts
Retail Sector
3893 (23.2%)

Vehicle Servicing Sector

2.2 The distribution of employees (excluding trainees) by job level of the vehicle
servicing sector is given in Table A and Figure 2 below:



Table A Distribution of Employees by Job Level of the Vehicle Servicing Sector

Job Level Number of Employees Percgng]%gig;;dTotal
Technologist 249 1.9%
Technician 1873 14.5%
Craftsman 8 481 65.8%
Specific Services 1565 12.1%
Unskilled 728 5.7%

Total 12 896 100.0%

Figure 2 Distribution of Employees by Job Level of the Vehicle Servicing Sector
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2.3 At the time of the survey, there were 602 trainees in the vehicle servicing sector,

amounting to 4.7% of the total employees. Their distribution by job level is given in Table B
below.



Table B Distribution of Trainees by Job Level of the \ehicle Servicing Sector

Number of Percentage of
Job Level Trainees Total Employed
at the Same Level

Technologist 4 1.6%
Technician 7 (19) 0.4%
Craftsman 572 (547) 6.7%
Specific Services 19 (31) 1.2%
Unskilled 0 0%

Total 602 4.7%

Note: The numbers in brackets are employers’ estimate on the number of apprentices to be
recruited in the coming 12 months.

2.4 Employers reported a total of 543 vacancies, representing about 4.2% of the total
manpower of the vehicle servicing sector at the time of the survey. The distribution of the
vacancies by job level is shown in Table C below.

Table C Distribution of VVacancies by Job Level of the \ehicle Servicing Sector

Number of Percentage of

Job Level vacancies Total Employed

at the Same Level
Technologist 5 2.0%
Technician 21 1.1%
Craftsman 355 4.2%
Specific Services 124 7.9%
Unskilled 38 5.2%
Total 543 4.2%

2.5 Employers forecasted a total of 13 632 employees (excluding trainees) by April

2013 in the vehicle servicing sector, indicating a view of a marginal increase of 1.44%.
Their distribution by job level is shown in Table D below:



Table D Forecasted Number of Employees by Job Level
of the Vehicle Servicing Sector

Number of Employees Employers’ Forecast on
Job Level Plus Vacancies Number of Employees
at Time of Survey by April 2013
Technologist 254 252
Technician 1894 1 886
Craftsman 8 836 9 042
Specific Services 1689 1701
Unskilled 766 751
Total 13 439 13 632
2.6 The distribution of employees by monthly income ranges by job level of the

vehicle servicing sector is detailed in Table E below, and by principal job in Table 3 of
Appendix I11.

Table E  Distribution of Employees by Monthly Income Range
by Job Level of the Vehicle Servicing Sector

Monthly Income Technologist | Technician | Craftsman Specjfic Unskilled All
Range Services

Under $8,001 0 0 29 1 222 252
$8,001 - $10,000 0 3 611 421 460 1495
$10,001 - $15,000 0 370 5159 863 30 6 422
$15,001 - $20,000 5 854 2143 167 0 3169
$20,001 - $25,000 13 474 259 1 0 747
Over $25,000 210 104 0 0 0 314
Unspecified 21 68 280 112 16 497
Total 249 1873 8 481 1565 728 12 896




2.7 The views of employers on the preferred education, training mode and training
period for their employees at the technologist, technician, craftsman and specific services

levels are given in Figure 3 to Figure 5.

Figure 3 Employers’ Views on Preferred Education
by Job Level of the Vehicle Servicing Sector
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Figure 4 Employers’ Views on Preferred Training Mode
by Job Level of the Vehicle Servicing Sector
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Figure 5 Employers’ Views on Preferred Training Period
by Job Level of the Vehicle Servicing Sector
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2.8 Employers reported that 1 106 technologists, technicians, craftsmen and specific
services workers (or 9.1% of the total posts in these job levels) had left within 12 months
before the survey. Among them, there were 1 038 craftsmen and specific services workers
accounting for the largest portion. The turnover rates of employees of the vehicle servicing
sector are shown in Figure 6.

Figure 6 Turnover Rate of Employees of the Vehicle Servicing Sector
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2.9 Employers’ forecast on the number of employees going to retire within the

coming 5 years of the vehicle servicing sector is shown in Table F below.

Table F  Estimated number of employees retire within the coming 5 years
of the vehicle servicing sector

Number of Employers’ forecast
employees at on number O.f Annual Average
Job Level . employees retire .
Time of - . Retirement Rate
Survey within the coming 5
years
Technologist 249 32 2.6%
Technician 1873 197 2.1%
Craftsman 8 481 655 1.5%
Specific Services 1565 57 0.7%
Total 12 168 941 1.5%

-10 -



Vehicle / Auto-parts Retail Sector

2.10 The distribution of employees by job level of the vehicle / auto-parts retail sector
is given in Table G and Figure 8 below:

Table G Distribution of Employees by Job Level of the Vehicle / Auto-parts Retail Sector

Job Level Number of Employees Perc%”ﬂ%:z;;dmtal
Managerial 236 6.1%
Supervisory 521 13.4%
Operative/Clerical Support 3 136 80.5%

Total 3 893 100.0%

Figure 8  Distribution of Employees by Job Level of the Vehicle / Auto-parts Retail Sector
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2.11 At the time of the survey, there were no trainees in the vehicle / auto-parts retail
sector.
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2.12 Employers reported a total of 90 vacancies, representing about 2.3% of the total
manpower of the vehicle / auto-parts retail sector at the time of the survey. The distribution
of the vacancies by job level is shown in Table H below:

Table H Distribution of Vacancies by Job Level of the Vehicle / Auto-parts Retail Sector

Number of Percentage of

Job Level vacancies Total Employed

at the Same Level
Managerial 1 0.4%
Supervisory 2 0.4%
Operative/Clerical Support 87 2.8%
Total 90 2 30,

2.13 Employers forecasted a total of 3 902 employees by April 2013 in the vehicle /

auto-parts retail sector, indicating a view of a marginal drop of 2.03%. Their distribution by
job level is shown in Table | below:

Table I  Distribution of Forecasted Number of Employees in April 2013
by Job Level of the Vehicle / Auto-parts Retail Sector

Number of Employees Employers’ Forecast on
Job Level Plus Vacancies Number of Employees
at Time of Survey by April 2013
Managerial 237 235
Supervisory 523 521
Operative/Clerical Support 3223 3 146
Total 3983 3902
2.14 The distribution of employees by monthly income ranges by job level of the

vehicle / auto-parts retail sector is detailed in Table J below, and by branch by principal job in
Table 4 of Appendix I11.

-12 -



Table J

Distribution of Employees by Monthly Income Range
by Job Level of the Vehicle / Auto-parts Retail Sector

Monthly Income Range | Managerial | Supervisory Cle(r)i?:Z:aStD/;p/)ort All

Under $8,001 0 0 109 109
$8,001 - $10,000 0 0 519 519
$10,001 - $15,000 2 107 1110 1219
$15,001 - $20,000 5 135 725 865
$20,001 - $25,000 5 135 64 204
Over $25,000 139 16 73 228
Unspecified 85 128 536 749
Total 236 521 3 136 3 893

2.15 The views of employers on the preferred education and experience of their

employees at the managerial, supervisory and operative/clerical support levels are given in

Figure 9 and Figure 10.

Figure 9 Employers’ Views on Preferred Education

by Job Level of the Vehicle/Auto-parts Retail Sector
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Figure 10  Employers’ Views on Preferred Experience

by Job Level of the Vehicle/Auto-parts Retail Sector
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2.16 Employers reported that 577 employees (or 14.8% of the total posts) had left
within 12 months before the survey. Among them, there were 568 operative/clerical staff,
accounting for the largest portion. The turnover rates of employees of the vehicle /
auto-parts retail sector are shown in Figure 11.

Figure 11 Turnover Rate of Employees of the Vehicle / Auto-parts Retail Sector
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2.17 Employers’ forecast on number of employees retire within the coming 5 years of
the vehicle / auto-parts retail sector is shown in Table K.

Table K Estimated number of employees retire within the coming 5 years
of the vehicle / auto-parts retail sector

Number of Employers’ forecast
on number of
employees at . Annual Average
Job Level . employees retire .
Time of - . Retirement Rate
within the coming 5
Survey
years
Managerial 236 6 0.5%
Supervisory 521 13 0.5%
Operative / Clerical 3 136 155 1.0%
Support
Total 3 893 174 0.9%
2.18 Employers were asked to rate the importance of 6 training areas for front-line

sales persons of the vehicle / auto-parts retail sector. Their opinions were shown in
Figure 13.

Figure 13 Training Needs of Front-line Sales Persons of the
\ehicle / Auto-parts Retail Sector
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Statistical Tables

2.19 The detailed manpower statistics of the automobile industry by sector, by job
level and by principal job including number of employees employed, trainees, vacancies and
employers’ forecast number of employees by April 2013 are tabulated in Table 1 and Table 2
of Appendix IlI.
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Appendix |

Automobile Training Board

Membership
(As at 1% April 2012)

Chairman:

Dr LEE Yiu-pui, Ringo (Ad Personam)

Members:

Mr CHAN Yan-ting, Gordon

Mr FUNG Kwok-chu, Frank
Mr LAM Hing-cheong

Mr LAM Yat-nam

Mr LEUNG Tat-ming
Mr LAU Hoi-wing
Mr TANG Ka-piu

Ir TONG Kwok-kei
Mr WONG Kin-fai, Jones

Mr WONG Yiu-kwong

Mr YAU Kwok-keung
Mr CHAN Ka-lai
Mr LI Ying-ming

Mr TSANG Man-wai, David

Mr YAM Yat-shing

Dr FUNG Kin-keung, Michael

(nominated by the Hong Kong Auto Parts Industry
Association)

(nominated by a bus company)

(nominated by a motor vehicle servicing
establishment other than vehicle distributors)

(nominated by a key vehicle components
manufacturer)

(nominated by a motor vehicle distributor)
(nominated by the Service Managers Association)

(nominated by the Motor Transport Workers
General Union)

(nominated by a motor vehicle distributor)

(nominated by a motor vehicle distributor)

(nominated by Hong Kong Vehicle Repair
Merchants Association Ltd.)

(nominated by a motor vehicle distributor)
(representative of the Commissioner for Labour)

(representative of the Director of Electrical and
Mechanical Services)

(representative of the Commissioner for Transport)

(representative of the Director of Environmental
Protection)

(representative of the Executive Director of the
\Vocational Training Council)

-37 -



In-attendance:

Dr TANG Shung-tse, Alan

Mr YUEN Wai-ming

Secretary:

Mr FUNG Ming-kong, Steve

(representative of the Hong Kong Institute of
\ocational Education)

(Manager-in-Charge, Pro-Act Training and
Development Centre (Automobile))

(Mocational Training Council)
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Appendix Il
bt % 2

JOB DESCRIPTIONS FOR PRINCIPAL JOBS
IN THE AUTOMOBILE INDUSTRY

VB K B Y T F AR

A. Vehicle Servicing Sector 5 4 & JE HI

Cl\cl)(c)zle Job Title Job Description
n- N 4 I 24

5 B fi E &8 BH
TECHNOLOGIST LEVEL R Emak

101 Mechanical Engineer Engages in one or more of the following activities:

(Automotive)

JRELR R

(i) Carrying out feasibility studies.

(i) Procurement of vehicles and workshop
equipment, including devising of technical
specifications, tender assessment and
commissioning.

(i) Making modification or improvement on
vehicles and auxiliary equipment.

(iv) Investigating, analysing and compiling reports
on vehicle failures.

(v) Undertaking inspections and tests, assessing
equipment performance and giving technical
advice.

(vi) Devising preventive maintenance programme
for large fleet of vehicles.

(vii) Managing engineering activities of an
organization engaged in motor vehicle repairs

and servicing, including safety and health
matters.

(e T —IHE S I A
(i) ETEITIEN

(ii) é;ﬂ%ﬁmﬁﬂzi st o M BETRTA
» AR R BRI

(iii) Ry R E R B i TR B R
(iv) SREBLIATREEIE > 8RR S

=40 -




Code

NG Job Title Job Description
n. N T I g/\ B
5 B fi E &8 BH
TECHNOLOGIST LEVEL (Continued)  FEmgk (48)
(V) EfTied RO - s s e DU IR Bt
Feffg i mayE R,
(vi) R RIAVEERETE TRV EMEEETE]
(vii) BEEHRHEEBREN V) TEAR
HEY - AT RS A TR -

102 Service Manager Manages all commercial and technical activities of
an organization engaged in motor vehicle repairs and
servicing, including safety and health matters.

HEEER A BREHER AN — USR5 S it 7 T Y
TAE - AfE T E2E % B TR -
TECHNICIAN LEVEL  Fflf 24k

201 Service Instructor Instructs apprentices, trainees and other employees

in motor vehicle servicing and repairs.
EEEEA PUEELE ~ 21 A R B AR AN
s SRR ©
202 Motor Vehicle Inspects and tests motor vehicles for their conditions
Examiner/Tester and  road-worthiness  compliance, including
inspection before and after repairs, as well as testing
in compliance with legal requirements.
REREE A | RO REAGRO IS TR A - ARG
EREHEE R R ESCHEA M ENE ST & A0
HIRRE
203 Service Supervisor Performs supervisory duties contributory to:

(i) the planning and allocation of tasks to foremen
and other employees,

(if) the inspection, servicing and repairs of motor
vehicles, and

(i) the installation and maintenance of workshop
equipment.

-4] -




Code

No. Job Title Job Description
N TN I g/\ B
& 5 i 78 { 35 9
TECHNICIAN LEVEL (Continued) g (&)
HEEEE BUT IIEE T0E > DUERED
() RERDELETE L HMES
(i) fedBldEERE
(i) ZeHeBAEE T 0%t -
204 Services Adviser/ Records customers’ requirements, recommends
Receptionist repairs and servicing, advises and liaises with
customers regarding progress of work.
EERBEFIFE | SCBREEHEOK - R E VSR - W HEE
wss - MG AR LIFHVER -

205 Engineering Technician | Performs technical tasks contributory to the
modification or improvement work on vehicles, the
design, installation and maintenance of workshop
facilities, and technical support for vehicle servicing,
either independently or under the direction of a
mechanical engineer (automotive) or a service
manager.

THRERLdiT & PILEAE) IEAE R CRRAN 4RSI E T
BITHRCIT TS » AR BIAETT RV B
Tativatat ~ RS  JRELEE T
Feffa sz 1% -
CRAFTSMAN LEVEL £ T4k
301 Vehicle Mechanic Services and repairs all types of vehicles.
JREHIE T (M, M(b)) | 4EEZHEADS
302 Vehicle Electrician Services and repairs electrical and electronic systems
and components of motor vehicles.
JREET(E, E(b) HEERHER - BT LRI -
303 Vehicle Body Repairer | Repairs motor vehicle bodies.
HEEH (BL, Bl(b) | EHIRERES -
305 Vehicle Painter Prepares and paints vehicle bodies.

JREIEZ (B2, B2(b))

SRR TIEURESR S -
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Code
No.
A 5%

Job Title
5 T

Job Description
T {E & B

SPECIFIC SERVICES

LIRS

304 Vehicle Body Builder | Constructs and converts motor vehicle bodies.
HEEET (ST) GBS -
306 Vehicle Air- Installs, services and repairs vehicle
Conditioning Mechanic | air-conditioners.
JRE 2 AL (S6) GECHLLEE )2 R -
307 Vehicle Upholsterer Provides seats, seat covers, floor covers and interior
trim in vehicles.
E NS T RS R H R~ B - B E RN — )
308 Machinist Produces and reconditions vehicle components by
the use of common or special purpose machine tools.
PR T {58 P —Fe e B P B PR A s BB VR B A -
309 Industrial Vehicle Services and repairs all types of industrial vehicles
Mechanic (e.g. fork lift truck, straddle carrier, shovel loader,
etc.).
TR HEESIRA TR (B XEUgEE - Sk
PRE RS A B ) -
310 Motorcycle Mechanic | Services and repairs motorcycles.
I T (S1) SRR -
401 Tyre Worker Replaces and repairs vehicle tyres.
fmha L (S2) AR M VS RS -
402 Battery Worker Tests and replaces vehicle batteries.
BT (S3) S RS M -
403 Lubrication Worker Replaces lubrication oils for vehicles.

AT T (S4)

B AR ERAROH
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Code

NG Job Title Job Description
n. N TN I g/\ B
5 B fi E &8 BH
404 Car Accessories Installs and repairs vehicle accessories, e.g. audio,
Worker bugler alarm system, etc.
@B T (S5) THE SRR - TR PTERSE -
405 Car Detailing Worker | Cleans, polishes and waxes vehicles.

REEEL

Fo/REBURR > HOECAIFTIE -

UNSKILLED LEVEL

JERUT T A

501

General Worker/
Cleaner

FELTFAL

Performs duties of a general nature not requiring any
training or skill, such as cleaning and polishing of
motor vehicles after repairs and servicing, and
tidying up garage.

PEAEA T EM TR B RENY — e MEE TAF - B4
FREAERAVER » DUEHFIERIAE -
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B. Vehicle / Auto-parts Retail 55 /ZEH4ZEHEH]

Code
No.

& 5%

Job Title
% T

Job Description
T 1F &% B

MANAGERIAL LEVEL

S

111 Owner/Sole Proprietor/ | Owns and runs the business.
Working Partner
WE/HELEE | ANSEEER -
WTEMES

112 General Manager Assumes total responsibility for retail operations,
merchandising, sales and marketing functions.

s BEEMEANTERER - 5KE - SHENTSHEERT
HEH -

113 Sales Manager Plans, directs and manages sales-related activities
aiming at maximizing sales. Directly contacts
clients to promote sales.

(=g SASE RE -~ TREEHEARHEN LR - EERTT
B o HRERAEE S 0 DIERER -

114 Marketing Manager Plans, directs and manages marketing functions
including advertising, public relations and corporate
communications.

[iRzzziidE s RE - TREMEE SR TE - EfES - &
R A SRR -
115 Customer Services Plans, organizes, directs and controls activities
Manager relating to customer services. Contacts customers,
liaises with internal departments to ensure provision
of high standard customer services.
= P s e R ~ dHE - FREE IR LE - BIE P A
EINERFT > WECRE IR 2 EEAE K -
116 Merchandising Plans, organizes, directs and controls merchandising

Manager

PR

or buying activities. Assesses market demand by
carrying out market surveys or studies. Contacts
suppliers, coordinates with appropriate departments
to ensure continuity and quality of merchandise

supply.

TRE ~ 4HAE -~ BB LLIE - FENHESE
ot DAEEETRROK o I OLiEns - sk A R L
fE > MEREIRERE @ WG EEK -
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Code

NG Job Title Job Description
n. N TN I g/\ B
5 B fi E &8 BH
MANAGERIAL LEVEL (Continued) X34k (48)
117 Logistics / Distribution | Plans, directs and manages logistics/

/ Warehouse Manager

VIR R A
H

distribution/warehousing activities to ensure smooth
operation of merchandise flow.

E -~ IRENEEYIREFELE o bR
YR o

SUPERVISORY LEVEL

EER

211 Store / Branch Responsible for the sale of a particular merchandise
Supervisor or a range of merchandises in a store/outlet. Checks
and studies sales figures, stock and customers’
preference and makes subsequent recommendations.
Supervises a team of sales staff.
JEE T EEFRE ML | BRFEE e G LA — [ SIS
HE o EZAHFTHER Y - BinfrE MR E
Ko g - BB HEEAITE -
212 Customer Services Supervises and implements activities relating to
Supervisor customer services. Provides services directly to
customers.
PR A B E - THEE FRBARIIE - EREEF
FRft s -

213 Merchandiser/Buyer Responsible for merchandising or buying functions.
Liaises and negotiates with suppliers and appropriate
departments to ensure continuity and quality of
merchandise supply.

PRI SRR LE o BLER SRR 4SS
o TEPRER TR - WA E A E K
214 Parts / Logistics / Engaged in promotion and effect of the sales of

Distribution/
Warehouse
Supervisor

[[WE N L.
BELE

automotive parts and accessories.

Supervises logistics, distribution and warehousing of
merchandise to achieve planned levels of services to
users and customers.

AESH ~ EVREEE R
BB EmAIR - E AT E I o DU R
R A 28R -
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Code

NG Job Title Job Description
n. N TN I g/\ B
5 B fi E &8 BH
OPERATIVE/CLERICAL SUPPORT LEVEL Wit A8 ~TEak
511 Senior Sales Sells merchandise, provides customer service, and /
Representative / Staff | or operates cash register in retail store. Typically
has more sales experiences and/or good sales
records. (If companies do not have their own system
of classification, sales staff having 5 years or more
relevant experience in the industry will be classified
as senior.)
SEES I ERE | EEEE KHEEE SR  IRIEBERES
BEFUERTAF ; LS8R 5 RiFH
BLsE o (A ENLAERRERA - ERFS B
THEE S hmhEEE)
512 Junior Sales Sells merchandise, provides customer service, and /
Representative / Staff | or operates cash register in retail store. Usually has
less sales experience. (If companies do not have
their own system of classification, sales staff having
less than 5 years of relevant experience in the
industry will be classified as junior.)
TIEREREE | ERBE | EZEE SHEEE M - R E R K
SEFUWERTAR  mEHES R - (WAH
AR - B/ AR A B Rk
BE
513 Stock Assistant Delivers and receives merchandise, arranges storage,
fills up shelves in warehouse and / or in stores.
FEHE WG - 2T - R EE & BUSTTER
TSR -
514 Part Time Sales/Service | Employed on part time basis. Sells merchandise,
Staff provides customer service, and / or operates cash
register in retail store.
FBEES RBE | DEERT 2R - £ B KHEEE R
TRt I B A TR LAE -
515 Other
Clerks/Supportive Staff
Hit>C & #Bh A&
(55 I HLHAE )
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Appendix 11
B 5% 3

TABLE 1: AUTOMOBILE INDUSTRY MANPOWER STATISTICS

(Sector A: Vehicle Servicing)

F—  REEANGTET (RELEHE)
Forecast of
Number of Number of Number
Emplovess | Number of | Vacancies Employed by
Job Title ploy Trainees at Date April 2013
Employed - N
i I B HAZYZ | of Survey THETE
o N N WA 2013 4F
Ze A 4 HEFHY
B B 488
TECHNOLOGIST LEVEL  F7Ehgk
Mechanical Engineer
(Automotive) 99 4 2 99
RER AR
Service Manager
“EIE AT 150 0 3 153
Sub-total
TECHNICIAN LEVEL T4k
Service Instructor
I, 111 11
el 0 0 0
Motor Vehicle Examiner/Tester
SRR B IS E 403 0 0 403
Service Supervisor
Services Adviser/Receptionist
R G 475 0 20 490
Engineering Technician
P 1 2
TR E 303 6 30
Sub-total
S AEEE 1873 7 21 1886
CRAFTSMAN LEVEL T4k
Vehicle Mechanic
SEEHEE T (M, M(b)) 6 275 455 315 6711
Vehicle Electrician
AHET (E E(b) = % ’ 777
Vehicle Body Repairer
EEEHET (BL, Bi(b) 907 42 13 955
Vehicle Painter
ST (B2, B2A(b) > w0 20 >
Sub-total
STFRREEY 8481 572 355 9 042
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Forecast of
Number of Number of Number
Emplovees Number of | Vacancies Employed by
Job Title Emp on o Trainees at Date AP“J 2013
B R fﬁﬂg {}éyé A2 | of Survey TESHE
'8 IN B 2013 4%
Ze iR 4 HiEy
B B 4E%
SPECIFIC SERVICES LEVEL HEIEIR S T4k
Vehicle Body Builder
ST (ST) 216 0 16 232
Vehicle Air-Conditioning
Mechanic 70 0 14 84
RELS R (S6)
Vehicle Upholsterer
AR T 62 12 2 71
Machinist
TR T 40 5 0 45
Industrial Vehicle
Mechanic 46 0 0 46
TSEMRER T
Motorcycle Mechanic
e T (S1) 153 2 32 185
Tyre Worker
BT (S2) 342 0 0 342
Battery Worker
Eot T (S3) 31 0 1 32
Lubrication Worker
T (S4) %3 0 0 %
Car Accessories Worker
AL (S5) 34 0 0 34
Car Detailing Worker
REERT 478 0 59 537
Sub-total
bag EECE 1 565 19 124 1 701
UNSKILLED LEVEL  JERiffT T A4k
General Worker/Cleaner
T FRT 18 ° % L
Sub-total
SRR 728 0 38 751
GRAND TOTAL
L 12 896 602 543 13 632
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TABLE 2 : AUTOMOBILE INDUSTRY MANPOWER STATISTICS

(Sector B : Vehicle / Auto-parts Retail)

KROCAREEANNEHEFT (RE/ZHEZEHF)
Forecast of
Number of Number of Number
Emplovess | Number of | Vacancies Employed by
Job Title Em%lo};/e q Trainees at Date April 2013
i R E HAZY%E | of Survey THETE
IR A PN AW 2013 4
ZEHREH 4 HEEHY
e S 4EEL
MANAGERIAL LEVEL SRS
Owner/Sole Proprietor/
Working Partner 63 0 0 63
WNE RS EE
HMITEMESE
General Manager
s g 36 0 0 36
Sales Manager
5 T 83 0 0 82
Marketing Manager
T A 26 0 ! 2
Customer Services Manager 7 0 0 7
=P AR
Merchandising Manager
PR 8 0 0 !
Logistics / Distribution /
Warehouse Manager 13 0 0 13
Y, i B A
Sub-total
Ky 236 0 1 235
SUPERVISORY LEVEL BRI
Store / Branch Supervisor
HEd BT 289 0 ! 288
Customer Services Supervisor
% PR L AE & 0 0 &
Merchandiser/Buyer
BRI AT ” 0 0 &
Parts / Logistics /Distribution/
Warehouse Supervisor 84 0 1 85
Bot Vi E BIE T
Sub-total
AN G-
BE 521 0 2 521
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Forecast of
Number of Number of Number
Emplovees Number of Vacancies Employed by
Job Title Em?olo{/e q Trainees at Date April 2013
i A B HAEZIZE | of Survey THETTE
i A PN AW 2013 4%
ZE T A 4 HIEFHY
e B 408
OPERATIVE/CLERICAL SUPPORT LEVEL it A& X Eak
Senior Sales Representative / Staff
s RS 1713 0 28 1699
Junior Sales Representative / Staff
OREBEE | BEE 418 0 53 437
Stock Assistant
T 141 0 2 143
Part Time Sales/Service Staff
EMENE RBE 47 0 3 50
Other Clerks/Supportive Staff
HA=C & I B 817 0 1 817
( S5 a BH LA )
Sub-total
Sy AL 3136 0 87 3146
GRAND TOTAL
ki 3833 0 90 3902
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_ZS_

TABLE 3:

DISTRIBUTION OF EMPLOYEES BY MONTHLY INCOME RANGE

R= IREBEEHEAREE HI RS AE OREREEEER]D

(Sector A: Vehicle Servicing)

. Under $8,001 - | $10,001- | $15,001 - | $20,001 - Over -
Joﬁb%g'e $8,001 | $10,000 = $15000 & $20,000 | $25,000 $25,000 U;";ggq'ed
? VAN DL E
TECHNOLOGIST LEVEL  #7Ehgh
Mechanical Engineer
(Automotive) - - - 3 2 85 9
VR ELE I T RERT
Service Manager
HEEERES - - - 2 11 125 12
Sub-total
A T L - - - 5 13 210 21
TECHNICIAN LEVEL it &4k
Service Instructor
Motor Vehicle Examiner/Tester
RS ' ' %2 37 189 2 '
Service Supervisor
e (B - - 18 344 155 46 18
Services Adviser/Receptionist
NG G ' 3 208 188 47 ' 29
Engineering Technician
Sub-total




_89_

Job Title Under $8,001 - | $10,001 - | $15,001 - | $20,001 - Over Unspecified
i $8,001 $10,000 $15,000 $20,000 $25,000 $25,000 1]
VAN DL E
CRAFTSMAN LEVEL £ T4k

Vehicle Mechanic
SEEHERL T (M, M (b)) 14 547 3921 1307 241 - 245
Vehicle Electrician
Vehicle Body Repairer
Vehicle Painter
YREIEZ T, (B2, B2(b)) ] 17 315 282 - - 14

Sub-total

AR 29 611 5 159 2 143 259 - 280

SPECIFIC SERVICES LEVEL  EIEIRE T4k

Vehicle Body Builder
HE T (S7) - ' 103 113 - ] '
Vehicle Air-Conditioning Mechanic
RESRET (S6) ] 15 49 5 - - 1
Vehicle Upholsterer
BT 6 33 23
Machinist
PR T ' ' 29 1 ] ' '
Industrial VVehicle Mechanic ) ) 44 ) i i )
TEMRER T
Motorcycle Mechanic
FHEAEK T (S1) ' ° % 14 ‘ ' 39
Tyre Worker
BHAT (S2) - 15 269 1 1 - 56




_VS_

Joﬂzﬁgle ;8”88; $8,001- | $10,001- | $15,001- | $20,001 - $205"860 Unspecified
) ) I E
BT $10,000 $15,000 | $20,000 $25,000 BLE ARA1HH
SPECIFIC SERVICES LEVEL (Continued) — EIEARHS T4% (48)
Battery Worker
AT (S3) ) 14 17 ) ) ) )
Lurlcz:iuon Worker ) 43 50 ) i ) ]
A T (S4)
Car Accessories Worker ] ] 34 ] i i ]
FHERACAE T (S5)
Car Detailing Worker
EEEAT 1 321 140 - - - 16
Sub-total
SYAEARE 1 421 863 167 1 - 112
UNSKILLED LEVEL  JERffT T A4k
General Worker/Cleaner
Sub-total 222 460 30 ; ; ; 16




_99_

TABLE 4: DISTRIBUTION OF EMPLOYEES BY MONTHLY INCOME RANGE
(Sector B : Vehicle / Auto-parts Retail)
FUU  WRBESH BB AREEE I EE S /mEN CRE/ ZEHEEHR)

(a) Retail Sale of Motor Vehicles and Motorcycles 5. ~EEEEHZEE (HSIC 477301 and 477302)

: Under $8,001 - | $10,001- | $15,001- | $20,001 - Over s
JOH%%;,“e $8,001 | $10,000 = $15000 | $20,000 & $25000 | $25,000 U';;p;;;;d
i LIF PLE
MANAGERIAL LEVEL SR
Owner/Sole Proprietor/
Working Partner - - - - 1 4 21
RE/HESEE  PTERES
General Manager
i ' ' ' ' ' 15 3
Sales Manager
Marketing Manager
5 HE R A ) - - 1 - 15 10
Customer Services Manager ) ] ] ) 5 4 1
% R
Merchandising Manager 5 3
PRABAEH ) ) ) ] )
Logistics / Distribution / Warehouse
Manager - - - - - 9 3
D LV =Y kS
Sub-total




_99_

. Under $8,001 - | $10,001- | $15,001- | $20,001 - Over -
] L] ' ' f
Jo;ﬁk%'e $8,001 | $10,000 | $15000 | $20,000 | $25000  $25,000 Ur;p;;éﬁ'ed
’ IV DAE
SUPERVISORY LEVEL FEH
Store / Branch Supervisor
W4 BT ' ' o o3 62 o 3
Customer Services Supervisor
- - - 1 1
B PHRBEAE 6 0 3 50
Merchandiser/Buyer
PRIET I - - 12 4 5 - 16
Parts / Logistics /Distribution/
Warehouse Supervisor - - 1 16 29 - 17
BoE Y &g B AT
Sub-total
S KEEE - - 36 93 99 16 119
OPERATIVE/CLERICAL SUPPORT LEVEL it A&/ L a4k
Senior Sales Representative / Staff
g e | S - 32 208 556 64 57 217
Junior Sales Representative / Staff
PRBEE | BEE 14 18 %0 28 ' ' I
Stock Assistant
Part Time Sales/Service Staff 30 15 5
FMEEE RBE
Other Clerks/Supportive Staff
H > & AR - 119 324 38 - - 96
( A HLAE )
Sub-total
S HEEE 45 172 701 622 64 57 407




- Lg_

(b) Retail Sale of Motor Vehicles and Motorcycles Parts and Accessories ;5 E. iz 88 BE B4 e BH-ZEE (HSIC 477303)

Job Title
i g

Under
$8,001
IVEN

$8,001 -
$10,000

$10,001 -
$15,000

$15,001 -
$20,000

$20,001 -
$25,000

Over
$25,000
DL E

Unspecified
REIHH

MANAGERIAL LEVEL

SLCHIGR

Owner/Sole Proprietor/
Working Partner

RE WEEEE W TEBES

20

16

General Manager
Hagr

16

Sales Manager
B

Marketing Manager
[ERzzziide !

Customer Services Manager
% PR

Merchandising Manager
PRAEACH

Logistics / Distribution / Warehouse
Manager

Vi iE 2

Sub-total

36

19




_89_

. Under $8,001 - | $10,001- | $15,001- | $20,001 - Over s
JO%%'E $8,001 | $10,000 = $15000 | $20,000 = $25000 |  $25,000 Ur;p;;;q'ed
’ VSN DLE
SUPERVISORY LEVEL FAEER

Store / Branch Supervisor
RSB A ' ' >0 ! 34 ' °
Customer Services Supervisor ] ] 1 1 1 ] ]
=P s A
Merchandiser/Buyer
RA (T ' ' 2 34 1 ' 1
Parts / Logistics /Distribution/
Warehouse Supervisor - - 18 - - - 3
BclE Y i BT

Sub-total

OPERATIVE/CLERICAL SUPPORT LEVEL Wit AR A%k
Senior Sales Representative / Staff
pse s | (S - 192 231 70 - 16 70
Junior Sales Representative / Staff
OEEE | BEE o4 29 40 32 ‘ ' 24
Stock Assistant
@EHJJEE = 29 = 1 - = 30
Part Time Sales/Service Staff
FHMEEE RBE ) ) ) ) ) ) )
Other Clerks/Supportive Staff
HASZ 8 #Eh A& - 97 138 - - - 5
( a st I ELRs A )
Sub-total
S AEEE 64 347 409 103 - 16 129
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