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The 2004 Manpower Survey Report
of the Accountancy Sector

Executive Summary

Objective

1. In August/September 2004, the Accountancy Training Board conducted a
survey to collect the latest manpower information on the accountancy sector with a view to
determining the current and future manpower requirements of the sector and making
recommendations to meet the demands.

Scope of the Survey

2. Based on the advice of the Census and Statistics Department, the Training Board
had decided on the sampling frame to cover all accounting firms, some government
departments and large subvented organizations, and all commerce and services, and
industrial establishments with 10 or more employees. Employers of the sampled
establishments were requested to report only the manpower statistics of employees engaged
in functions of accounting, auditing, taxation, financial or accountancy training in their
establishments.  Using the stratified random sampling method, a sample of 1418
establishments was subsequently selected from the central register maintained by the
Census and Statistics Department.

3. The survey covered samples of 262 accounting firms, 33 government
departments and subvented organizations, 883 commerce and services establishments and
240 industrial establishments within the specified frame. The data for these sectors
presented below have been grossed up statistically (except the sector of government
departments and subvented organizations whose figures were actual manpower statistics of
the 33 government departments and subvented organizaitons) to give an overall picture of
the manpower situation of the sector.

Survey Findings

Existing Manpower Structure

4. The survey reveals that in August 2004, 82 911 persons were engaged in the
accountancy sector, with 12 110 (14.6%) in accounting firms, 4 985 (6.0%) in government
departments and subvented organizations, 59 464 (71.7%) in commerce and services
establishments, and 6 352 (7.7%) in industrial establishments. In terms of job levels, there
were 11693 (14.1%) Senior Managers, 5404 (6.5%) Managers, 19671 (23.7%)
Supervisors, 45 596 (55.0%) Clerks and 547 (0.7%) Trainers/Teachers.
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5. Job duties of the 5 job levels are as follows:

(1) Senior Managers/Managers (including working proprietors and partners)

Persons who are responsible for some or all of the following functions:

(1) supervision and co-ordination of the activities of accounting,
auditing or financial personnel,

(2) establishment and implementation of accounting, auditing or
financial policies,

3) design, evaluation and implementation of accounting systems,
(4) preparation and consolidation of financial or costing reports,
(5) preparation of budgets and forecasts,

(6) implementation of budgetary control, cash control and credit
control,

(7) internal control and audit, and

(8) treasury control and administration.

Senior Manager has no less than 5 years’ managerial experience.
Manager has less than 5 years’ managerial experience.

(1)  Supervisors

Persons who normally perform some of the functions listed above under
the control of a manager and are often in charge of one or more
subordinates.

(i11) Clerks
Persons who are normally engaged in compiling, classifying and
recording data, verifying records, posting entries, balancing books and

preparing reports.

(iv) Trainers/Teachers

Persons who are engaged in training or teaching people to perform
accounting functions.

6. Figures 1 and 2 below show the manpower structure and the distribution of
persons engaged by sector and by job level.
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Manpower Growth

7. Employers forecast that the accountancy sector would require 681 additional
employees or 0.8% of the current workforce by August 2005.

Staff Turnover

8. Employers reported that 11 148 employees or 13% of the current workforce had

changed employment in the past 12 months. Of these employees, 393 (4%) had left the
accountancy field and 102 (1%) had emigrated.

Internal Promotion

9. The survey shows that 24% of the vacancies for Senior Managers, 37% for
Managers and 33% for Supervisors were filled by internal promotions.

Distribution of Accounting Personnel by Monthly Income Range

10. The distribution of accounting personnel by monthly income range varies widely
at various job levels. The monthly income ranges with the largest percentage of people at
various job levels are as follows:

(1) Senior Manager : 36.5% of the Senior Managers earned
between $30,000 to $49,999 per month;

(i) Manager : 39.6% of the Managers earned between
$20,000 to $29,999 per month,;

(ii1)  Supervisor : 48.1% of the Supervisors earned
between $10,000 to $19,999 per month;

(iv) Clerk . 47.8% of the Clerks earned between
$10,000 to $19,999 per month; and

(v)  Trainer/Teacher : 34.3% of the Trainers/Teachers earned
$50,000 and over per month.

Recruitment Pattern

I1. The survey reveals that employers had recruited 11 192 persons during the past
12 months or 13% of the current workforce. Of these, 5 943 (54%) positions were filled by
local experienced persons, 329 (3%) by overseas experienced persons, 2211 (19%) by
inexperienced local graduates and secondary school leavers and 288 (3%) by inexperienced
graduates from overseas.
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Competency of Degree Holder Recruits

12. Employers of all the 4 sectors were generally satisfied with the competencies
of their inexperienced degree holder recruits in the past 12 months. The survey findings
further show that the inexperienced non-accounting degree holder recruits had better ratings
on communication skills such as “Written English”, “Written Chinese”, “Oral English” and
“Inter-Personal Relations”, etc.

13. With regard to the competency level of experienced degree holder recruits,
employers of the Commerce and Services Sector rated “Poor” in the performance of their
experienced non-accounting degree holder recruits in language skills such as “English” and
“Putonghua”, technical skills such as “Taxation” and “Auditing”, etc.

Establishments’ Involvement in Mainland China Operations

14. In August 2004, 1 067 locally employed accounting staff worked on stationed
basis while 11 127 worked on travelling basis in the Mainland China. 30 additional
accounting staff would be needed to cope with Mainland China operations and 2 872 existing
accounting staff would need special training for Mainland China operations.

Number of Part-time Accounting Staff Employed

15. In addition to the 82 911 full-time accounting staff in the accountancy sector, the
4 sectors also employed 2 632 part-time staff to perform the accounting and related functions.

Manpower Changes

16. The coverage of the Accounting Firms Sector and the Commerce and Services
Sector in the 2004 survey and that in the 2002 survey were different. In the 2004 survey,
the scope of the Accounting Firms Sector was expanded to include commercial firms
providing bookkeeping and accounting-related services to the community. These
commercial firms were included in the Commerce and Services Sector in the previous 2002
survey. For comparison purpose, the manpower statistics of the Accounting Firms Sector
and the Commerce and Services Sector will be grouped together.
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17.

The total number of full-time persons engaged in the 4 sectors of the

accountancy profession was 82 911 at the time of the survey. Compared with the 86 542

persons engaged in the accountancy profession in the 2002 survey, the manpower has

decreased by 3 631 persons (4.2%).
and 2002.

Figure 3: Manpower Changes (2002 - 2004)
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Manpower Demand and Supply Analysis

18. In accordance with the employers’ forecast, the Training Board projects the
additional training requirements for 2005 as follows:

Projected Additional
Emplovers’ Forecast Training Requirements for 2005
Job Level
Managerial 44
Supervisory 33
Clerical 604
Trainer/Teacher -
Sub-total 681
Replacement for Wastage*
Estimated at 1.5% of the 1267
current workforce of 84 439
per annum

Total 1 948

* Wastage refers to those employees who left the accountancy sector
owing to retrenchment, retirement, emigration/repatriation or taking up
a non-accounting position in Hong Kong. Establishments have to
recruit staff as replacement for the wastage.

19. Local tertiary institutions and the Hong Kong Institute of Vocational Education
are the main sources of supply with 2 365 accounting graduates in 2004/05. Graduates
from Secondary 5 and 6 provide fresh manpower supply for jobs at the clerical and the
junior levels.

20. In the survey, employers had indicated that they would recruit 664
inexperienced accounting staff. It appears that the supply of 2 365 accounting graduates
and secondary school leavers in 2004/05 would be able to meet this demand. As the
projected additional training requirements are 1 948 persons in 2004/05, these places would
have to be filled by the 2 365 accounting graduates, graduates from non-accounting
disciplines and overseas, secondary school leavers and experienced accounting staff.
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Recommendations

21.

The Training Board’s major recommendations are:

(1)

(ii)

(iii)

(iv)

)

(vi)

(vii)

The Training Board recommends that the projected additional training
requirements for 2005 in the accountancy sector will be 1 948 persons.

The Training Board recommends that employers should provide more
systematic in-house training and sponsor their accounting personnel to
take external training courses. Such programmes and courses should
aim not only to upgrade and update their job skills and knowledge to meet
the job requirements in the accountancy profession, but also to furnish
employees with knowledge in various trades.

On the basis of employers’ rating on the competency level of their
accounting employees in various knowledge and skill areas in the 2004
survey, the Training Board recommends that training programmes on
information technology, problem solving and decision making, language
skills such as English and Putonghua, and technical skills on taxation as
well as auditing should be developed for accounting personnel with a
view to enhancing their overall performance in the accountancy
profession.

As a result of the China’s WTO accession and the implementation of the
CEPA, it is expected that more and more accounting personnel will
provide professional services in the Mainland China. The Training
Board recommends that educational/training institutions can develop
training courses to help Hong Kong accounting personnel sit for the
Chinese CPA examinations and eventually obtain the professional
qualifications recognized by the Chinese Government in order to facilitate
their practicing in the Mainland China.

Owing to the closer cooperation among business entities in Hong Kong
and the Mainland, accounting professionals have to modify their scope of
business in order to meet the current needs of business entities. In
addition to the traditional services such as accounting, taxation and
auditing services provided to business firms, the consultancy services on
merger and acquisition, financial analysis, securities and investment
advice, insurance and legal services, etc. are the trends of the services to
be provided by accountancy professionals. The Training Board
recommends that educational/training institutions to develop appropriate
training programmes and workshops to help accounting professionals
capitalize on the business opportunities in the changing business
environment.

VTC should organize more promotional activities to publicize the
accountancy profession, its training and career prospects to attract more
people to join the sector.

Accountancy conferences and seminars should be organized regularly to
provide a forum for accounting personnel at different levels to share their
valuable experiences and skills and discuss issues concerning the
development of the accountancy profession.



SECTION |

INTRODUCTION

The Training Board

11 The Accountancy Training Board of the Vocational Training Council is appointed

by the HKSAR Government to be responsible for, among other duties, assessing the
manpower sSituation and training needs in the accountancy sector and recommending to the

Vocationa Training Council measures to meet the demand for trained personnel in the sector.
The Training Board comprises members nominated by professional bodies, accounting firms,

trade associations, educational/training institutions and government departments. The
membership and terms of reference of the Training Board are listed in Appendices 1 and 2.

Purpose of the Survey

1.2 The Training Board conducted this biennial survey in August 2004 with the
following objectives.

() To assess the manpower and training needs in principal
jobs of the accounting sector;

() To forecast the growth of the accountancy manpower;
and

(i) To recommend measures to meet the training needs and
manpower demand of the profession.

Scope of the Survey

1.3 As accounting personnel are found not only in accounting firms but also in other
types of establishments, the survey should cover the whole spectrum of commercial,
industrial, educational and governmental organizations in Hong Kong. However, given the
limited resources at the disposa of the Training Board, it was not feasible to survey all
existing establishments. On the advice of the Census and Statistics Department, the
Training Board had narrowed down the sampling frame to cover all accounting firms, some
government departments and large subvented organizations, and all commerce and services
and industrial establishments with 10 or more employees. Using the stratified random
sampling method, a sample of 1418 establishments was subsequently selected from the
central register maintained by the Census and Statistics Department. The distribution of
edtablishments in the survey sampleis shown in Appendix 3.



14 The survey procedures are described in Appendix 3a.

15 After the survey, data obtained from the selected establishments were statistically
grossed up (except the sector of government departments and subvented organizations whose
figures were actual manpower statistics of the 33 government departments and subvented
organizations) to obtain a full picture of the accounting personnel in al the establishments in
those sectors.

Anayss of Survey Respondents

1.6 The responses to the survey are analysed in Appendix 4. Out of the 1418
establishments selected, 1257 completed and returned the questionnaires. Of the
nonresponding establishments, 40 had closed and 121 had either moved or declined to
answer the questionnaires. The effective response rate is 91.2%

1.7 Of the 1257 respondents, 216 (of which 151 were respondents from the
commerce and services sector) indicated that they did not have any accounting personnel
because their accounting functions were either contracted out to professional accounting
firms or handled by the proprietors or their family members who were neither full-time nor
part-time employees.

Presentation of Survey Findings

1.8 A summary of the survey findings is presented in Section |1 of the survey report
while the Training Board' s conclusions and recommendations are in Section |11 and Section

IV respectively.



SECTION II

ANALYSIS OF SURVEY FINDINGS

Introduction

2.1 The survey aims at obtaining up-to-date employment and training statistics on the
accounting personnel employed in the 4 sectors of:

(a) accounting firms and commercial firms providing
bookkeeping and accounting-related services to the
community;

(b) major government departments, major subvented
organizations and post-secondary educational institutions
employing a substantial number of accounting employees;

(c) commerce and services establishments with 10 or more
employees including those involved in the wholesale, retail
and import/export trades, restaurants and hotels, transport,
storage and communications, finance, insurance, real estate
and business services, community, commercial and
secondary schools, educational and personal services; and

(d) industrial establishments with 10 or more employees
including those involved in public utilities, the manufacturing
and construction businesses.

2.2 In this report, all references to the terms “Senior Manager ”, “Manager ”,
“Supervisor”, “Clerk” and “Trainer/Teacher” refer to those performing accounting, auditing,
taxation, accountancy training or other accounting-related functions.

23 In the survey, in addition to trainer/teacher, the Training Board specified four job
levels (viz. Senior Manager, Manager, Supervisor and Clerk). The establishments were
requested to classify their accounting personnel according to the job specifications based on the
duties they performed rather than the job titles they held within the establishment (Appendix 5).
In this report, Senior Managers are managers with no less than 5 years” managerial experience,
while Managers are managers with less than 5 years’ managerial experience. Fieldworkers of
the survey had been specially briefed about the levels of various jobs.



Changes in the 2004 Survey

24 In the 2004 survey, the scope of the Accounting Firms Sector was expanded to
include commercial firms providing bookkeeping and accounting-related services to the
community. These commercial firms were included in the Commerce and Services Sector in
the previous 2002 survey. Owing to the change of the coverage of these two sectors, some
manpower statistics are incomparable.

2.5 In the 2004 survey, minimum qualification or education requirements of
accounting personnel at the various job levels instead of the preferred qualification asked in the
2002 survey were reported by employers. Information on the minimum qualification or
education requirements will help educational/training institutions plan their training
programmes or course portfolios with a view to training up adequate manpower for the
accountancy sector.

2.6 The accounting personnel with the qualification of degree or above would further
be classified as accounting graduates or non-accounting graduates. The classification will help
the Accountancy Training Board (ACTB) understand more about the performance of
accounting personnel graduated from accounting or non-accounting disciplines.

2.7 In the 2004 survey, employers were requested to report on the competency level of
their experienced accounting personnel in various areas. The experienced accounting
personnel include full members of the Hong Kong Institute of Certified Public Accountants
(HKICPA) or of other professional bodies. Survey findings in this aspect reflect the training
needs of accounting personnel in their continuing professional development.

Number of Accounting Personnel Engaged

2.8 At the time of the survey, 82 911 full-time accounting personnel were engaged in
the 4 sectors. Detailed figures are shown in Appendix 6. The distribution of establishments
and accounting personnel engaged by sector and by employment size is shown in Table 1. The
distribution of full-time accounting personnel by job level is shown in Table 2, and the
manpower structure in Figure 1. Detailed figures of the part-time accounting employees are
summarized in paragraph 2.51.



Table 1 : No. of Establishments and Accounting Personnel
Engaged by Sector and by Employment Size

Employment No. of Accounting
Sector Size No. of Establishment Personnel Engaged
(%)
Accounting Firms 1-49 1 663 6 430 (53)
50 - 499 16 1251 (10)
500 and over 4 4429 (37)
Sub-total 1 683 12110 (100)
% (7.6) (14.6)
Government Departments 200 - 499 5 119 2)
and Subvented 500 and over 19 4 866 (98)
Organizations
Sub-total 24 % 4985  (100)
% (0.1) (6.0)
Commerce and Services 10-99 16 468 40 384 (68)
100 - 199 814 6076 (10)
200 - 499 417 5596 9)
500 and over 251 7 408 (13)
Sub-total 17 950 59 464 (100)
% (80.9) (71.7)
Industry 10-99 2 249 3824 (60)
100 - 199 176 796 (13)
200 - 499 78 621 (10)
500 and over 38 1111 (17)
Sub-total 2 541 6352 (100)
% (11.4) (7.7)
Total 22 198 82911
% (100) (100)

* There were another 9 establishments with employment size from 0 - 199 whose accounting
employees have not been included in the figures.



Table 2 : No. of Accounting Personnel Engaged by Job Level

Employment Senior Trainer/
Sector Size Manager Manager  Supervisor Clerk Teacher
Accounting 1-49 1755 273 869 3533 -
Firms 50 - 499 142 99 412 594 4
500 and over 662 627 1380 1714 46
Sub-total 2559 999 2 661 5841 50
Government 200 - 499 21 35 24 39 -
Departments 500 and over 649 176 1195 2 654 192
and Subvented
Organizations
Sub-total 670 211 1219 2 693 192
Commerce and 10-99 5392 2327 9172 23263 230
Services 100 -199 947 450 1623 3056 -
200 - 499 729 324 1517 3022
500 and over 852 784 2187 3514 71
Sub-total 7920 3 885 14 499 32 855 305
Industry 10-99 218 165 649 2792 -
100 -199 96 38 167 495 -
200 - 499 88 40 165 328 -
500 and over 142 66 311 592 -
Sub-total 544 309 1292 4207 -
Total 11 693 5 404 19 671 45 596 547




Manpower Structure
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2.9 The overall ratios of Senior Managers to Managers to Supervisors to Clerks were
approximately 1 : 0.5 : 1.7 : 3.9 at the time of the survey. Generally speaking, 10 senior managers
were supported by 5 managers, 17 supervisors and 39 clerks. It seemed that fewer managers were
needed so that senior managers would have to shoulder more responsibilities of managing the
supporting staff as a result of downsizing in most organizations.

2.10 As for training personnel, it was noted that only larger accounting firms and larger
commercial and services establishments employed full-time trainers in accountancy. Some
tertiary institutions and secondary schools have employed lecturers and teachers to teach
accounting subjects/related topics for the accountancy profession.

Number of Current Vacancies

2.11 In August 2004, there were altogether 1 528 vacancies in the 4 sectors,
representing 1.8% of the current workforce of 84 439. The current workforce is defined as the
existing manpower plus current vacancies. Table 3 reveals that the current vacancy rate for
accounting firms was 0.6% and for commercial and services establishments 1.2%. It was
believed that some commercial establishments had expanded their operations in the recovery of
economy during the survey period. Hence, the vacancy rate was high as the supply of
accounting personnel lagged behind the demand during the survey period. Detailed figures are
shown in Appendix 7. The distribution of vacancies is shown in Table 3 and Figure 2.

Table 3 : Number of Current Vacancies with %
of Current Workforce by Job Level

Senior Trainer/

Manager Manager  Supervisor Clerk Teacher Total

Accounting Firms 2 9 57 400 - 468

() (0.2%) (0.3%) (0.9%) (0.6%)

Government 4 9 7 11 7 38

Departments ) (0.2%) -) () (1.3%) )
and Subvented

Organizations

Commerce and 57 127 86 722 - 992

Services (0.5%) (2.3%) (0.4%) (1.5%) (1.2%)

Industry 3 - 21 6 - 30

-) (0.1%) ) O]

Total 66 145 171 1139 7 1528

0.6%) (2.6%) 0.9%) (2.4%) (1.3%) (1.8%)
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Figure 2:
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Comparison of Manpower Statistics of Accounting
Personnel Engaged in 2004 and 2002

2.12 As the coverage of the Accounting Firms Sector and the Commerce and Services
Sector has been changed, manpower statistics of these two sectors in the 2004 and 2002 surveys
are incomparable. The comparison of the existing manpower and current vacancies of the
Government Departments and Subvented Organizations Sector and the Industry Sector
between the 2004 and the 2002 surveys are summarized in Table 4 and Table 5.

Table 4 : No. of Establishments and Accounting Personnel
Engaged by Sector and by Employment Size

Sector

Government Departments
and Subvented
Organizations

Industry

Employment No. of Accounting

Size No. of Establishment Personnel Engaged
2004 2002 2004 (%) 2002 (%)
200 - 499 5 6 119 2) 324 (6)
500 and over 19 19 4866 (98) 5250 (94
Sub-total 24* 25%# 4985 (100) 5574 (100)
10-99 2249 3285 3824  (60) 5080 (65)
100 - 199 176 153 796  (13) 750  (10)
200 - 499 78 105 621 (10) 963 (12)
500 and over 38 40 1111 (17) 1037 (13)
Sub-total 2 541 3583 6352 (100) 7 830 (100)

Total 2 565 3608 11337 13 404

* There were another 9 establishments with employment size from 0 - 199 whose accounting
employees have not been included in the figures.

# There were another 9 establishments with employment size from 0 - 199 whose accounting
employees have not been included in the figures.
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2.13 The accounting personnel in the Government Departments and Subvented
Organizations Sector had decreased by 589 and the accounting personnel in the Industry Sector
had decreased by 1 478. It is believed that the induction of the voluntary retirement scheme in
the civil service and the contraction of general business activities as a result of the outbreak of
SARS were the main reasons for the decreases.

2.14 The total number of vacancies in the Government Departments and Subvented
Organizations Sector and the Industry Sector had increased by 32. It indicates that as the
general economy was entering the recovery stage, establishments in these two sectors expanded
their operations by creating new jobs and/or strengthening their staff to cope with the increasing
business volume.

Table 5 : Number of Current Vacancies
by Sector and by Job Level

Senior Trainer/
Manager Manager Supervisor Clerk Teacher Total
Government 2004 4 9 7 11 38
Departments and 2002 - 7 2 3 1 13
Subvented

Organizations

Industry 2004 3 - 21 6 - 30

2002 1 2 9 11 - 23

Total 2004 7 9 28 17 7 68

2002 1 9 11 14 1 36

Change 32

% (88.9%)

Distribution of Accounting Personnel by Monthly Income Range

2.15 Table 6 shows the distribution of accounting personnel by monthly income range
at different job levels. It should be noted that it is not the intention of this survey to collect
information on the income of accounting personnel and the following income data only serve to
cross-check the reliability of manpower data at various job levels.

13



Senior
Manager

Manager

Supervisor

Clerk

Trainer/
Teacher

Total

Table 6 : No. of Accounting Personnel by Income Range by Job Level

$6,000 $10,000 $20,000 $30,000 $50,000
Below to to to to and

$6.000 $9.999  $19.999 $29.999 $49.999 over Unspecified  Total
- - 90 2 029 4297 3992 1351 11759
0.8%) (173%)  (36.5%) (33.9%)  (11.5%)  (100%)
- - 281 2 196 1704 388 980 5549
(5.0%)  (39.6%) (30.7%)  (7.0%)  (17.7%)  (100%)
- 514 9 540 5 840 1948 14 1 986 19 842
(2.6%)  (48.1%)  (294%)  (9.8%)  (0.1%)  (10.0%)  (100%)
278 19 047 22 356 1518 19 - 3517 46 735
0.6%) (40.8%) (47.8%)  (3.3%) O (7.5%)  (100%)
- - 134 72 89 190 69 554
42%)  (13.0%)  (16.1%)  (343%)  (124%)  (100%)

278 19 561 32 401 11 655 8 057 4584 7903 84 439*
(03%) (232%) (384%) (13.8%)  (95%)  (5.4%) 9.4%)  (100%)

* The current workforce of the whole accountancy sector is 84 439 which is defined as the
existing manpower plus current vacancies.

2.16

between $10,000 to $19,999.

Table 6 shows that 36.5% of the Senior Managers earned between $30,000 to
$49,999 per month. 39.6% of the Managers earned between $20,000 to $29,999 per month.
48.1% of the Supervisors earned between $10,000 to $19,999. As for Clerks, 47.8% earned
Income of Trainers/Teachers varied from $10,000 to over
$50,000 a month. Detailed figures are shown in Appendices 8 to 12.

Minimum Qualification or Education Requirements

2.17

Tables 7 to 10 and Figures 3 to 6 show the minimum qualification or education
requirements of Senior Managers, Managers, Supervisors, Clerks and Trainers/Teachers.
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Minimum Qualification or Education Requirements
of Senior Managers and Managers

2.18

Table 7 and Figure 3 show that the majority of employers of the 4 sectors said that

their Senior Managers and Managers should be full members of HKICPA and/or other

professional bodies.

Table 7 : Minimum Qualification or Education Requirements
of Senior Managers and Managers

Accounting Firms

Senior
Manager Manager

Government
Departments
and Subvented

Organizations

Senior
Manager Manager

Commerce
and Services

Senior
Manager Manager

Industry

Senior
Manager Manager

Overall

Senior
Manager Manager

Full Member of 90% 83% 59% 61% 54% 32% 70% 20% 61% 35%

HKICPA@

and/or Other

Professional

Bodies

HKICPA 2% 3% 4% 6% 6% 17% 6% 6% 6% 15%

Graduate

Relevant 6% 8% 33% 22% 37% 34% 16% 60% 30% 34%

Degree

Other Degrees - - - 6% - 3% - - - 3%

Sub-degrees# - - - - 1% 8% - 13% 1% 7%

Others* 2% 6% 4% 5% 2% 6% 8% 1% 2% 6%
Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

@ HKICPA is formerly known as HKSA.

# Sub-degrees refer to associate degree, certificate, higher certificate, diploma and higher
diploma which can be accounting or non-accounting related.

* Others included qualifications of HKAAT Graduate, HKAAT Certified Accounts Clerk,
LCCI Accounting Certificate, Hong Kong Certificate of Education and the Unspecified ones.

(Detailed figures are shown in Appendices 13 and 14)
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Figure 3:

of Senior Managers and Managers

Minimum Qualification or Education Requirements
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Others included qualifications of HKAAT Graduate, HKAAT Certified Accounts Clerk,

LCCI Accounting Certificate, Hong Kong Certificate of Education and the Unspecified

ones.
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Minimum Qualification or Education Requirements of Supervisors

2.19 Table 8 and Figure 4 show that the minimum qualification or education
requirements of Supervisors reported by employers of the 4 sectors were widely distributed. It
is noted that employers of all the 4 sectors preferred their Supervisors to possess higher
qualifications and that on average 64% of employers preferred their Supervisors to possess
Sub-degree or above qualifications.

Table 8 : Minimum Qualification or Education Requirements of Supervisors

Government
Departments Commerce
Accounting  and Subvented and
Firms Organizations Services Industry Overall

Full Member of 24% 8% 4% 1% 5%
HKICPA@ and/or
Other Professional
Bodies
HKICPA Graduate 12% 21% 7% 4% 7%
Relevant Degree 55% 50% 33% 33% 34%
Other Degrees - - 8% - 7%
Sub-degrees 5% 4% 12% 10% 11%
HKAAT Graduate 3% - 7% 4% 6%
HKAAT Certified - - 3% 11% 3%
Accounts Clerk
LCCI Accounting - 13% 21% 29% 21%
Certificate
HKCEE - - 3% 1% 3%
Others* 1% 4% 2% 7% 3%

Total 100% 100% 100% 100% 100%

@ HKICPA is formerly known as HKSA.
*  Others included qualifications of the Unspecified ones.

(Detailed figures are shown in Appendix 15)

17



Figure 4: Minimum Qualification or Education Requirements
of Supervisors
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Minimum Qualification or Education Requirements of Clerks

2.20 Table 9 and Figure 5 show the distribution of minimum qualification or education
requirements of clerks as reported by employers. It is noted that the minimum qualification or
education requirements of clerks reported by employers were quite different from various
sectors. 38% of Employers of accounting firms reported that their accounting clerks should
possess relevant degree whereas 60% of employers in Commerce and Services Sector and 68%
of employers in Industry Sector said that their accounting clerks should possess LCCI
Accounting Certificate qualification. The minimum qualification or education requirements of
clerks reported by employers of accounting firms are higher. It is the general practice of
accounting firms to recruit mainly university graduates as trainees at the clerical level and
provide them with practical training for the attainment of professional qualifications.

Table 9 : Minimum Qualification or Education Requirements of Clerks

Government
Departments Commerce
Accounting  and Subvented and
Firms Organizations Services Industry  Overall

Full Member of - - - - -
HKICPA@ and/or
Other Professional
Bodies
HKICPA Graduate - - - - -
Relevant Degree 38% 21% 2% - 4%
Other Degrees 2% - - - -
Sub-degrees 13% - 3% - 3%
HKAAT Graduate 3% - 1% - 1%
HKAAT Certified 4% - 4% - 4%
Accounts Clerk
LCCI Accounting 25% 38% 60% 68% 59%
Certificate
HKCEE 15% 37% 28% 30% 27%
Others* - 4% 2% 2% 2%

Total 100% 100% 100% 100% 100%

@ HKICPA is formerly known as HKSA.
*  Others included qualifications of the Unspecified ones.

(Detailed figures are shown in Appendix 16)
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Figure 5:

Minimum Qualification or Education Requirements
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Minimum Qualification or Education Requirements

of Trainers/Teachers

2.21 Table 10 and Figure 6 show that Trainers/Teachers in accounting firms and
tertiary educational institutions (including those under government departments and subvented

organizations) should be full members of HKICPA and/or other professional bodies.

majority of Trainers/Teachers in the Commerce and Services Sector were accounting teachers
of secondary schools and private commercial schools and the minimum qualification

requirements were mainly relevant degree.

Table 10 : Minimum Qualification or Education Requirements

Full Member of
HKICPA@ and/or
Other Professional
Bodies

HKICPA Graduate
Relevant Degree

Other Degrees

Others*

Total

@ HKICPA is formerly known as HKSA.

* Others included qualifications of Sub-degrees, HKAAT Graduate, HKAAT Certified

of Trainers/Teachers
Government
Departments Commerce
Accounting  and Subvented and
Firms Organizations Services Industry  Overall
38% 30% - - 3%
- - 1% - 1%
25% 40% 98% - 92%
- 10% 1% - 1%
37% 20% - - 3%
100% 100% 100% - 100%

Accounts Clerk, LCCI Accounting Certificate, Hong Kong Certificate of Education and the

Unspecified ones.

(Detailed figures are shown in Appendix 17)
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Figure 6: Minimum Qualification or Education Requirements
of Trainers/Teachers

Minimum Qualification or Education Requirements
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* QOthers included qualifications of Sub-degrees, HKAAT Graduate, HKAAT Certified
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Unspecified ones.
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Promotion and Recruitment Pattern

2.22 Table 11 below shows the promotion and recruitment patterns of accounting
personnel in the past 12 months:

Senior Manager

No. of Internal
Promotions

No. of Outside
Recruits

Total

Manager

No. of Internal
Promotions

No. of Outside
Recruits

Total

Table 11 : Promotion/Recruitment

Pattern in the Past 12 Months

Government
Departments ~ Commerce
Accounting  and Subvented and

Firms Organizations Services Industry Total
100 8 97 12 217
(68%) (44%) (13%) (71%) (24%)
46 10 629 5 690
(32%) (56%) (87%) (29%) (76%)
146 18 726 17 907
(100%) (100%) (100%) (100%) (100%)
232 9 446 14 701
(72%) (53%) (35%) (5%) (37%)
91 8 815 294 1208
(28%) (47%) (65%) (95%) (63%)
323 17 1261 308 1909
(100%) (100%) (100%) (100%) (100%)
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Supervisor

No. of Internal
Promotions

No. of Outside
Recruits

Total

Clerk

No. of Internal
Promotions

No. of Outside
Recruits

Total

Trainer/Teacher

No. of Internal
Promotions

No. of Outside
Recruits

Total

Government

Departments Commerce
Accounting and Subvented and

Firms Organizations Services Industry Total
667 11 290 54 1022
(58%) (20%) (19%) (18%) (33%)
488 43 1273 251 2 055
(42%) (80%) (81%) (82%) (67%)
1155 54 1563 305 3077
(100%) (100%) (100%) (100%) (100%)
() () ) ) )
2226 53 4318 615 7212
(100%) (100%) (100%) (100%) (100%)
2226 53 4318 615 7212
(100%) (100%) (100%) (100%) (100%)
4 - - - 4
(57%) () ) ) (13%)
3 24 - - 27
(43%) (100%) ) ) (87%)
7 24 - - 31
(100%) (100%) ) ) (100%)
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2.23 It is observed that in accounting firms most of their Senior Managers, Managers
and Supervisors were promoted from within. As for the Commerce and Services and Industry
Sectors, the majority of Senior Managers, Managers and Supervisors were recruited from
outside. Detailed figures are shown in Appendices 18 to 24.

Experience Mix and Sources of Recruits in
Accountancy in the Past 12 Months

2.24 Tables 12 to 14 below summarize the experience mix and sources of recruits in
accountancy in the past 12 months.

Table 12: Experience Mix of Recruits
in the Past 12 Months by Job Level

No. of
No. of Experienced Total
Inexperienced Accounting No. of
Accounting Staff (%) Staff (%) Recruits (%)

Senior Manager - (-) 690 (100%) 690 (100%)
Manager - (-) 1 208 (100%) 1208 (100%)
Supervisor 237 (12%) 1818 (88%) 2055 (100%)
Clerk 2262 (31%) 4950 (69%) 7212  (100%)
Trainer/Teacher - (-) 27 (100%) 27  (100%)
Total 2 499 (22%) 8 693 (78%) 11192 (100%)
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Table 13: No. of Inexperienced Accounting Staff Recruited
by Employers in the Past 12 Months with % of

Accounting Firms

Government
Departments and
Subvented
Organizations

Commerce and
Services

Industry

Total No. of
Inexperienced
Accounting Staff
Recruited

Total New Recruits Analysed by Sector by Job Level

Senior Trainer/
Manager Manager  Supervisor Clerk Teacher Total
- - - 1420 - 1420
(63.8%) (49.8%)
- - - 3 - 3
(5.7%) (2.2%)
- - 32 729 - 761
(2.5%) (16.9%) (10.8%)
- - 205 110 - 315
(81.7%) (17.9%) (27.0%)
] . 237 2262 ; 2 499
(11.5%) (31.4%) (22.3%)
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Table 14: Sources of Recruits in the Past 12 Months

Inexperienced Accounting Staff No. of Recruits %
Degree Holder or Above in HK
- Accounting 1 035 9%
- Non-Accounting 152 1%
Sub-degree Holder in HK 551 5%
Secondary School Leaver 473 4%
Graduate from Outside HK 288 3%
Sub-total 2 499

Experienced Accounting Staff

Degree Holder or Above in HK

- Accounting 1 855 17%
- Non-Accounting 70 1%
Sub-degree Holder in HK 792 7%
Secondary School Leaver 3226 29%
Graduate from Outside HK 329 3%
Full Member of HKICPA* and/or 1 494 13%
Other Professional Bodies
Others 927 8%
Sub-total 8 693
Total 11192 100%

* HKICPA is formerly known as HKSA

2.25 Table 12 shows that about 78% of the total new recruits in the past 12 months
were experienced accounting staff. It should be noted that employers recruited more
experienced people to fill their managerial and supervisory positions. In addition, 69% of the
clerical vacancies in the past 12 months were also filled by people with relevant experience.

2.26 Table 13 indicates that accounting firm employers and industry employers were
more willing to take on inexperienced accounting staff compared with the other two sectors.
During the past 12 months, 63.8% of the new clerical recruits in the Accounting Firms Sector
and 81.7% of new supervisory recruits in the Industry Sector were inexperienced accounting
staff.
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Competency of Inexperienced Degree Holders Recruited

2.27 In the survey, employers who had recruited inexperienced degree holders in the
past 12 months were asked to rate their competencies in areas as shown in Figures 7 to 10(a).

Figure 7: Competency of Inexperienced Accounting Degree Holders
Recruited by Accounting Firms in the Past 12 Months
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Figure 7(a) : Competency of Inexperienced Non-Accounting Degree
Holders Recruited by Accounting Firms in the Past 12 Months
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Figure 8 :

Competency of Inexperienced Accounting Degree

Holders Recruited by Government Departments
and Subvented Organizations in the Past 12 Months
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Figure 8(a) : Competency of Inexperienced Non-Accounting
Degree Holders Recruited by Government Departments
and Subvented Organizations in the Past 12 Months

Since the Government Departments and Subvented Organizations have not recruited any
inexperienced non-accounting degree holders in the past 12 months, they have not provided
such data.
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Figure 9: Competency of Inexperienced Accounting
Degree Holders Recruited by Commerce and
Services Establishments in the past 12 Months
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Figure 9(a): Competency of Inexperienced Non-Accounting
Degree Holders Recruited by Commerce and
Services Establishments in the past 12 Months

31% 9% 33% 0% 27%
General Business Knowledge Sy |
- 31% 42% 0% 0% 27%
|
0% 9% 64% 0% 27%
e L P
i 35% 38% 0% 0% 27%
Working Attitude LR
- 64% 9% 0% 0% 27%
Written English E%%%%%ﬁ |
i 64% 9% 0% 0% 79
i 31% 8% 32% 0% 29%
Witten Chinese seee I ——————
- 32% 7% 31% 0% 30%
Puonghua SeeeR T —————
i 31% 42% 0% 0% 27%
Inter-Personal Relations |
- 32% 9% 0% 32% 27%
0% [ 89 31% 0% 61%
raxarion RS |
0% F 49 35% 0% 61%
avaicing. R |
0% [4% 68% 0% 28%
mformation Technology ROy

100%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%
B Good Ed Satisfactory M Marginal Poor ONo Idea
Note:
No. of establishments giving the respective ratings
Percentages = - g g p Y g x 100%
Total no. of establishments having recruited inexperienced

non-accounting degree holders in the past 12 months

33



Figure 10 : Competency of Inexperienced Accounting Degree Holders
Recruited by Industrial Establishments in the Past 12 Months
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Figure 10 (a): Competency of Inexperienced Non-Accounting Degree Holders
Recruited by Industrial Establishments in the Past 12 Months

Since the Industrial Establishments have not recruited inexperienced non-accounting degree
holders in the past 12 months, they have not provided such data.
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2.28 Figure 7 and Appendix 25 indicate that accounting firms’ employers were
generally satisfied with the performance of their inexperienced accounting degree holder
recruits in 2 areas including “Working Attitude” and “Inter-Personal Relations” skills.

2.29 Figure 7(a) and Appendix 25(a) indicate that inexperienced non-accounting
degree holders working in accounting firms had good communication skills such as “Written
English”, “Written Chinese” and “Inter-personal Relations”. However, their technical skills in
accounting-related functions are weaker than the inexperienced accounting degree holders
working in accounting firms.

2.30 Referring to Figure 8 and Appendix 26, employers of the government departments
and subvented organizations were satisfied with the performance of inexperienced accounting
degree holder recruits in most areas.

2.31 Figure 9 and Appendix 27 show that the commerce and services employers were
prudent in rating the performance of their inexperienced accounting degree holder recruits as
they specified “No Idea” in most areas.

2.32 Figure 9(a) and Appendix 27(a) show that employers of the commerce and
services establishments were satisfied with the performance of their inexperienced
non-accounting degree holders recruits in most areas, namely “Judgement, Initiative and
Creativity”, “Working Attitude”, “Written English”, “Oral English” and “Inter-Personal
Relations”.

2.33 Figure 10 and Appendix 28 show that employers of the industrial establishments
rated the performance of their inexperienced accounting degree holder recruits “Good” in most
areas.

2.34 In general, employers in all the four sectors were satisfied with the competencies
of inexperienced degree holder recruits in the communications skills.

Competency of Experienced Degree Holders Recruited

2.35 In order to help understand the training needs of experienced accounting staff,
employers were also asked to rate the competencies of their experienced degree holders
recruited in the past 12 months in various areas. The respective ratings are shown in Figures 11
to 18.
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Figure 11 : Competency of Experienced Accounting Degree Holders
Recruited by Accounting Firms in the Past 12 Months
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Figure 11 (a) : Competency of Experienced Non-Accounting Degree Holders
Recruited by Accounting Firms in the Past 12 Months
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Figure 12 : Competency of Experienced Accounting Degree Holders

General Business Knowledge

Recruited by Government Departments and
Subvented Organizations in the Past 12 Months
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Figure 12(a) : Competency of Experienced Non-Accounting
Degree Holders Recruited by Government Departments
and Subvented Organizations in the Past 12 Months
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Figure 13 : Competency of Experienced Accounting Degree
Holders Recruited by Commerce and Services
Establishments in the Past 12 Months
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Figure 13(a): Competency of Experienced Non-Accounting Degree
Holders Recruited by Commerce and Services
Establishments in the Past 12 Months
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Figure 14 : Competency of Experienced Accounting Degree Holders
Recruited by Industrial Establishments in the Past 12 Months
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Figure 14(a): Competency of Experienced Non-Accounting Degree Holders
Recruited by Industrial Establishments in the Past 12 Months
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2.36 Figure 11 and Appendix 37 show that most of the employers of the Accounting
Firms Sector were satisfied with the performance of experienced accounting degree holder
recruits in all areas except “Putonghua”.

2.37 Figure 11(a) and Appendix 37(a) show that most of the employers of the
Accounting Firms Sector were satisfied with the performance of the experienced
non-accounting degree holder recruits. Though they were not graduates from accounting
disciplines, they had good performance in accounting-related functions.

2.38 Figure 12 and Appendix 38 indicate that most of the employers in the Government
Departments and Subvented Organizations Sector were satisfied with the overall performance
of experienced accounting degree holder recruits, again with the exception of “Putonghua”.

2.39 Figure 12(a) and Appendix 38(a) show that about one-third of the employers in
the Government Departments and Subvented Organizations Sector were prudent in evaluating
the competency of their experienced non-accounting degree holder recruits as they reported
‘No Idea’ on various skills and areas.

2.40 Figure 13 and Appendix 39 show that 4% of the employers of the Commerce and
Services Sector rated their experienced accounting degree holder recruits “Poor” in the area of
“Information Technology”. About 12% of employers on average in this sector reported “No
Idea” on the competency level in various areas.

2.41 Figure 13(a) and Appendix 39(a) show that some of the employers of the
Commerce and Services Sector rated ‘“Poor” in the performance of their experienced
non-accounting degree holder recruits. It is noted that these recruits should improve their job
skills in the following areas: “Judgement, Initiative and Creativity”, “Written English”, “Oral
English”, “Putonghua”, “Taxation” and “Auditing”.

242 Figure 14 and Appendix 40, and Figure 14(a) and Appendix 40(a) show that most
of the employers of the Industry Sector were satisfied with the performance of their
experienced accounting and non-accounting degree holder recruits in most areas. Again
“Putonghua” was singled out as weakness for experienced accounting degree holder recruits.

243 In this survey, employers were also requested to rate the competency level of their
experienced recruits who were the full members of the Hong Kong Institute of Certified Public
Accountants (HKICPA) and/or of other professional bodies. Figures 15 to 18 and Appendices
49 to 52 show that all these recruits had high competency level in most areas.
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Figure 15 : Competency of Experienced Accounting Personnel
(Full Member of HKICPA* and/or Other Professional Bodies)
Recruited by Accounting Firms in the Past 12 Months
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Percentages =

* HKICPA is formerly known as HKSA
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Figure 16 : Competency of Experienced Accounting Personnel
(Full Member of HKICPA* and/or Other Professional Bodies)
Recruited by Government Departments and
Subvented Organizations in the Past 12 Months
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* HKICPA is formerly known as HKSA
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Figure 17 : Competency of Experienced Accounting Personnel
(Full Member of HKICPA* and/or Other Professional Bodies)
Recruited by Commerce and Services Establishments
in the Past 12 Months
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* HKICPA is formerly known as HKSA
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Figure 18 : Competency of Experienced Accounting Personnel
(Full Member of HKICPA* and/or Other Professional Bodies)
Recruited by Industrial Establishments in the Past 12 Months
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49



Number of Persons Left in the Past 12 Months

2.44 As indicated in Table 15, the overall average staff turnover rate was high in 2004.
It seemed that people participated in the market actively during the economic recovery.
Accounting Firms and Industry Sectors recorded the highest staff turnover rate (22% and 23%)

among the 4 sectors.

Taking up an
accounting position

Taking up a
non-accounting

position

Emigration/
Repatriation

Retirement
Retrenchment
Others

Unknown

Total

Average Turnover
in 2004

Table 15: Number of Persons Leaving in the

Past 12 Months by Reason by Sector

Government
Departments ~ Commerce
Accounting and Subvented and
Firms Organizations _Services  Industry Total %
1399 44 3832 298 5573 50%
99 4 286 4 393 4%
56 9 30 7 102 1%
15 244 41 2 302 3%
25 - 235 178 438 4%
350 21 892 14 1277 11%
750 67 1272 974 3063 27%
2 694 389 6 588 1477 11148 100%
22% 8% 11% 23% 13%

(Detailed figures are set out in Appendix 53)

50




Forecast of Manpower in 2005

2.45 Tables 16 and 17 show the forecast of accountancy manpower in the next year.
The forecast included vacancies at the time of the survey. The anticipated manpower growth is
0.8% in 2005.

(See Appendix 54 for more analysis)

Table 16 : Manpower Growth by Sector

Existing Current Current 2005

Manpower Vacancies | Workforce* Forecast

Accounting Firms 12110 468 12 578 12752

(Growth %) (1.4%)

Government Departments 4 985 38 5023 5024

and Subvented Organizations -)
(Growth %)

Commerce and Services 59 464 992 60 456 60 957

(Growth %) (0.8%)

Industry 6 352 30 6 382 6 387

(Growth %) (0.1%)

Total 82911 1528 84 439 85120

Growth (%) (0.8%)

Growth (number) 681

(* Current workforce is the existing manpower plus current vacancies.)
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Table 17 : Manpower Growth by Job Level

Current 2005

Workforce Forecast
Senior Manager 11759 11728
(Growth %) (-0.3%)
Manager 5549 5624
(Growth %) (1.4%)
Supervisor 19 842 19 875
(Growth %) (0.2%)
Clerk 46 735 47 339
(Growth %) (1.3%)
Trainer/Teacher 554 554
(Growth %) (-)
Total 84 439 85120
(Growth %) (0.8%)
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Recruitment Pattern in the Next 12 Months

2.46 Table 18 shows that employers in the 4 sectors would expect to recruit 2 864
accounting personnel to cover possible replacements and additional new posts in the next 12
months. (Detailed analyses are shown in Appendices 55 to 60). Of the 2 864 new recruits, 664
would be inexperienced accounting staff in the coming year.

Table 18 : Recruitment Mix in the Next 12 Months

No. of No. of
Inexperienced Experienced Expected
Accounting Accounting No.
Staff (%) Staff (%) of Recruits (%)
Senior Manager - - 82 (100) 82 (100)
Manager - - 177 (100) 177 (100)
Supervisor 2 (1) 253 (99) 255 (100)
Clerk 662 (28) 1 681 (72) 2343 (100)
Trainer/Teacher - - 7 (100) 7 (100)
Total 664 (23) 2200 (77) 2 864 (100)

Table 19 : Sources of Recruits in the Next 12 Months

Expected No.

of Recruits (%)

Inexperienced Degree Holder 280 9.8
Inexperienced Sub-degree Holder 76 2.7
Inexperienced Secondary School Leaver 262 9.1
Inexperienced Graduate from Outside HK 46 1.6
Other inexperienced Accounting Staff - -
Full Member of HKICPA* and/or Other 251 8.8

Professional Bodies

Experienced Accounting Staff 1 949 68.0
Total 2 864 100

* HKICPA is formerly known as HKSA
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Figure 19 : Sources of Recruits in 2005
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* HKICPA is formerly known as HKSA
2.47 Figure 19 above shows that a substantial number of recruits in the next 12 months

were experienced accounting staff, 9.1% were inexperienced secondary school leavers and
9.8% were inexperienced degree holders.
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Recruitment Difficulty Experienced by Emplovers in the Past 12 months

2.48 Appendix 61 shows that employers in the 4 sectors had experienced slight
difficulties in recruiting their accounting staff at all job levels in the past 12 months. From
Table 20 below, it is noted that 16.3% of accounting firm employers experienced difficulty in
recruiting their clerks and 4.2% indicated that supervisory positions were difficult to fill. The
employers of the government departments and subvented organizations had problems in
recruiting trainer/teacher positions and the supervisory positions. In Table 21, it is observed
that in general, most of the accounting positions were difficult to fill because of either the lack
of candidates with relevant experience and training or the fact that the working conditions and
remuneration package could not meet the suitable candidates’ expectations.

Table 20 : Recruitment Difficulty Experienced
by Employers of Different Sectors

Senior Trainer/

Sector Manager Manager Supervisor Clerk Teacher
Accounting Firms 0.3% 2.3% 4.2% 16.3% -
Government - 5.6% 8.3% 4.2% 30.0%
Departments
and Subvented
Organizations
Commerce and 5.1% 1.3% 1.1% 4.6% -
Services
Industry 1.0% 4.5% 0.3% 3.1% -
All Sectors 4.0% 1.7% 1.2% 4.9% 1.6%
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Table 21 : Reasons for Recruitment Difficulty by Job Level

Senior Trainer/

Reason Manager Manager Supervisor Clerk Teacher
General Labour Shortage - - - 1% -
in Hong Kong
Insufficient Accountancy - - - 7.5% -
Graduates from Tertiary
Institutions
Lack of Candidates with 89.6% 96.8% 54.5% 75.1% -
Relevant Experience and
Training
Working Conditions/ 97.7% 52.6% 79% 35.9% 100%
Remuneration Package
Could Not Meet
Recruits’ Expectations
Other Reasons - 0.8% 18.9% 3.5% -

Establishments’ Involvement in Mainland China Operations

2.49 In August 2004, 1 067 locally employed accounting staff worked on stationed
basis while 11 127 worked on travelling basis in the Mainland China (Appendices 67 to 72).

2.50 Appendix 73 shows that 30 additional accounting staff would be needed to cope
with Mainland China operations and 2 872 existing accounting staff would need special
training for Mainland China operations.
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Number of Part-time Accounting Staff Employed

2.51 Appendix 74 shows that in addition to the 82 911 full-time accounting staff in the
accountancy sector, the 4 sectors also employed 2 632 part-time staff to perform the accounting

and related functions. The distribution of part-time accounting staff at various job levels is
shown in Table 22.

Table 22 : Number of Part-time Accounting Staff
by Sector by Job Level

Senior Trainer/
Manager Manager Supervisor  Clerk Teacher Total

Accounting Firms 377 35 47 238 - 697
Government - 1 - 4 72 77
Departments and

Subvented

Organizations

Commerce and - - 198 1 467 17 1 682
Services

Industry - - - 176 - 176
Total 377 36 245 1 885 89 2 632
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SECTION III

CONCLUSIONS

Survey Findings

3.1 Having analyzed the survey findings, the Training Board accepts that the findings
represent the manpower and training situation of the accounting personnel in the specified
establishments, which were in the majority larger establishments. The Training Board believes
that smaller establishments not covered by the survey may be in similar situation as their larger
counterparts. Therefore, the Training Board considers that the survey findings are likely to
apply also to the small establishments, and that the quantified needs are the bottom-line
manpower and training requirements of the accountancy profession.

Hong Kong Economic Qutlook*

3.2 The signing of the Closer Economic Partnership Arrangement (CEPA) between
Mainland China and the Hong Kong Special Administrative Region in June 2003 has given a
significant impact on the Hong Kong economy. The CEPA covered three main areas of
cooperation: trade in goods, trade in services, and trade in investment facilitation. Under the
CEPA agreement, 273 Hong Kong manufactured product items exported to the Mainland with
zero-tariff and 18 services sectors such as accounting, banking, securities, insurance and legal
services, etc. were allowed to access to the Mainland market. In addition, the “Individual
Travel Scheme” for Mainland visitors implemented in July 2003 also speeded up the revival of
the Hong Kong’s Tourism Industry following the SARS outbreak.

33 Hong Kong and the Mainland have had close economic ties in recent years. The
Mainland is now Hong Kong’s largest export market and the largest source of inward foreign
direct investment and inbound tourists. Mainland’s exports grew at the rapid rate of 34.5%
year-on-year in the first ten months of 2004. Trade-related services such as trade finance,
transportation, port shipment and legal services also grew rapidly in 2004 along with the
buoyant trade in goods in Mainland. With a total of 258 Mainland companies (including
H-shares and red-chips) listed in Hong Kong at the end of 2003, Hong Kong is also a key
fund-raising centre for Mainland enterprises. In the first ten months of 2004, total funds raised
by Mainland companies amounted to HK$59 billion. As a result of the strong interest in
Mainland enterprises to participate in the Hong Kong stock market, Hong Kong business
services such as accounting, legal and banking have benefited greatly.

* Source: Hang Seng Economic Monthly July and November/December 2004 Editions
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34 Hong Kong had a broad-based economic recovery in 2004. With sustained
strength in both the external sectors and domestic demand, the economy consistently performed
stronger than expected. Although there are uncertainties (e.g. the deviation of interest rates
between US and Hong Kong, and the volatility in domestic demand and services exports, etc.)
facing the Hong Kong economy in 2005, the short-term economic outlook of Hong Kong is
expected to be positive. Furthermore, with the continuing cooperations in trade in goods, trade
in services and trade in investment facilitation under the CEPA, together with the expected
growth of the Mainland economy in 2005, etc., all these factors are expected to bring enormous
opportunities to Hong Kong and sustain Hong Kong’s economic growth over the medium term.

Impacts on Manpower in the Accountancy Sector#

3.5 Under the CEPA framework of 2003, the Ministry of Finance (MOF) announced a
set of ‘“additional rules” to supplement the Provisional Procedures for Examining and
Approving the Registration of Foreign Nationality CPAs in China adopted in 1998. The MOF
has also made corresponding amendments to the Provisional Rules on Temporary Performance
of Audit Services in China by Accounting Firms of Hong Kong, Macau and Taiwan
promulgated in 1994.

3.6 In compliance with the additional rules and corresponding amendments to the
Provisional Procedures and Rules made by the MOF, CPA firms and individual CPAs
interested in entering the Mainland market can go through the following channels:

(1) With China’s World Trade Organization (WTO) accession, the capital
flow among member states especially in the form of cross-country merger
and acquisition activities, coupled with the drive of top-notch
mainland-listed enterprises to integrate with the world economy, all these
are set to accelerate the demand for high-quality, integrated, cross-country
accounting services in a bid to promote greater recognition in the
international market. The “Big Four” international accounting firms, with
their extensive experience in market competition, advanced auditing
techniques, strong international back-up, multinational business network,
excellent reputation, and quality and convenient service, have entered the
Mainland market by establishing cooperative joint ventures some years
ago;

(1)) Small and medium accounting firms which do not have establishments in
the Mainland can undertake audit services, if they are entrusted by clients
in the region where their firms are located by clients outside China to
conduct auditing services for them temporarily in the Mainland. They
should apply in writing to the Finance Department for the permit to
conduct auditing services temporarily;

(i)  For individual CPAs interested in entering the Mainland market, they may
invest in a local indigenous accounting firm, become a partner and share its

profits; and

# Source: “Business Alert-China Inside YRD” from Hong Kong Trade Development Council
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(iv) The CEPA agreement has set out detailed provisions for the liberalisation
of consultancy services in the Mainland China. Most of the Hong Kong
professionals offering financial consultancy service have worked for the
“Big Four”. According to the statistics of the relevant industry
associations, the scope of service of these Hong Kong-invested
consultancy companies primarily cover accounting and consultancy, tax
services, consultancy on offshore investment by Mainland entities,
company secretary services, and listing and financing services.

3.7 Owing to the enormous business development opportunities in the Mainland
China, the Hong Kong establishments and the accountancy professionals’ involvement in
Mainland China operations becomes greater. According to the survey findings of the 2004
Manpower Survey, there were 1 067 locally employed accounting staff worked on “Stationed
Basis” in the Mainland China, which was an increase by 294% of those as reported in the 2002
Manpower Survey (271 employees working full-time). Furthermore, there were 11 127 local
accounting employees working on “Travelling Basis” in the Mainland China in August 2004 as
compared with the 13 664 accounting employees working on part-time basis in August 2002.
There was a trend that more and more Hong Kong accounting employees have to station in the
Mainland China to provide accounting and related services. In addition, business entities in the
Mainland China inclined to employ accounting graduates from China as junior accounting
personnel, therefore, the demand for Hong Kong accounting employees working on part-time
basis in the Mainland had decreased in the past 2 years.

Manpower Changes

3.8 The coverage of the Accounting Firms Sector and the Commerce and Services
Sector in the 2004 survey and that in the 2002 survey were different. In the 2004 survey, the
scope of the Accounting Firms Sector was expanded to include commercial firms providing
bookkeeping and accounting-related services to the community. These commercial firms were
included in the Commerce and Services Sector in the previous 2002 survey. For comparison
purpose, the manpower statistics of the Accounting Firms Sector and the Commerce and
Services Sector will be grouped together.

3.9 The total number of full-time persons engaged in the 4 sectors of the accountancy
profession was 82 911 at the time of the survey. Compared with the 86 542 persons engaged in
the accountancy profession in the 2002 survey, the manpower has decreased by 3 631 persons
(4.2%). Table 23 and Figure 20 show the changes by sector and by job level.
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Accounting Firms

2004
2002

Commerce and
Services

2004

2002

Sub-total
2004
2002

Government
Departments and
Subvented
Organizations
2004

2002

Industry
2004

2002

Total
2004
2002
(Change %)

Table 23 : Manpower Changes

Senior Trainer/

Manager Manager Supervisor Clerk Teacher Total
2 559 999 2 661 5 841 50 12 110
2427 1214 3024 6610 31 13 306
7 920 3 885 14 499 32 855 305 59 464
7291 4 854 12112 35128 447 59 832
10 479 4 884 17 160 38 696 355 71 574
9718 6 068 15136 41 738 478 73 138
670 211 1219 2 693 192 4 985
738 316 1439 2 862 219 5574
544 309 1292 4207 - 6 352
677 336 1872 4 945 - 7 830
11 693 5404 19 671 45 596 547 82911
11 133 6720 18 447 49 545 697 86 542
(5.0%) (-19.6%) (6.6%) (-8.0%) (-21.5%) (-4.2%)



Figure 20: Manpower Changes (2002 - 2004)
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3.10 Following China’s accession to the WTO in December 2001 and the

implementation of CEPA in January 2004, there are enormous business development
opportunities for the accountancy profession in the Mainland. Accounting firms including the
“Big Four” and the small and medium practitioners (SMPs) have expanded their operations to
the Mainland or even established subsidiaries in the Mainland to capture businesses in the past
few years. Generally speaking, the number of accounting personnel engaged in the
accountancy profession should have increased over the past 2 years. However, the survey
findings showed that there was about 4.2% decrease in accounting personnel over the past 2
years. This can be explained by the fact that accounting personnel recruited in Hong Kong but
placed to work in the Mainland might be classified as employees of the Mainland entities.
Therefore, according to the parameter of the 2004 Manpower Survey, these employees were not
included in the manpower statistics of the accountancy profession. Furthermore, subsequent to
the SARS outbreak and the economic downturn, business establishments had laid off quite a
number of accounting staff. Though Hong Kong has been entering the economic recovery in
2004 and business establishments had resumed their recruitment exercises, the total number of
accounting personnel had not been restored to the 2002 level.
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3.11 With regard to the manpower changes at the various job levels, the reasons are
summarized as follows:

(1)

(ii)

(iii)

(iv)

Senior Managers and Managers

In the past 2 years, the number of senior managers had increased by 5%
(from 11 133 in 2002 to 11 693 in 2004) whereas the number of managers
had decreased by 19.6% (from 6 720 in 2002 to 5 404 in 2004). There
was a tendency to promote managers to senior managers, and some
establishments had made use of the opportunity to simplify the
organization structure and reduce the number of managers;

Supervisors

In the past 2 years, the number of supervisors had increased by 6.6%
(from 18 447 in 2002 to 19 671 in 2004). As a result of the simplified
organization structure and the decrease in the number of managers, the
senior managers would give instructions direct to supervisors. Therefore,
supervisors who were the middle management in the organizations had
increased by 1 224 persons over the past 2 years;

Clerks

The number of clerks had decreased by 8% (from 49 545 in 2002 to
45 596 in 2004) in the past 2 years. The computerization of accounting
procedures had reduced the demand for clerical staff. In addition, some
experienced clerks had been promoted to supervisors with additional
responsibilities. There was a trend that the number of accounting clerks
had decreased year by year. The survey findings showed that the clerks
had decreased by 8% from August 2002 to August 2004 whereas the
decrease was 5.8% from August 2000 to August 2002; and

Trainers/Teachers

As a result of the SARS outbreak and low business activities during the
economic downturn, demand for accounting courses/training
programmes had decreased; hence, the number of trainers/teachers had
dropped by 21.5% (from 697 in 2002 to 547 in 2004) in the past 2 years.

Manpower Structure of Accounting Personnel in 2004

3.12
the 4 sectors.

At the time of the survey, 82 911 full-time accounting personnel were engaged in
Of the 82911 accounting personnel, 12 110 persons (14.6%) were in the

Accounting Firms Sector, 4 985 persons (6.0%) were in the Government Departments and
Subvented Organizations Sector, 59 464 persons (71.7%) in the Commerce and Services Sector
and 6 352 persons (7.7%) were in the Industry Sector. In terms of job levels, 11 693 persons
(14.1%) were senior managers, 5 404 persons (6.5%) were managers, 19 671 persons (23.7%)
were supervisors, 45 596 persons (55.0%) were clerks and 547 persons (0.7%) were

trainers/teachers.
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Vacancies

3.13 The survey reported a number of 1 528 vacancies in August 2004 (Table 3)
representing 1.8% of the current workforce of 84 439 accounting employees. The Training
Board believes that following the implementation of the CEPA, some Hong Kong accounting
personnel were recruited to work in the Mainland. In addition, Hong Kong was entering the
economic recovery stage in 2004, some commercial establishments, having contracted out their
operations in the years of economic recession, had expanded their operations to seize the
business opportunities. Therefore the demand for accounting personnel was high. This can be
evidenced by the survey findings, that the vacancy rates were high in the Accounting Firms
Sector and the Commerce and Services Sector. The vacancy rates of these 2 sectors were 0.6%
and 1.2% of the current workforce respectively.

Wastage

3.14 During the past 12 months, 1 235 accounting personnel were reported to have
either left the accounting field (including retrenchment), emigrated, retired or repatriated as
shown in Table 24 below. The wastage of 1235 persons represents 1.5% of the current
workforce of 84 439 in 2004. However, it is expected that the wastage rate should be higher if
the 4 340 accounting personnel who had resigned for “Other Reasons” and “Reasons
Unknown” were taken into account. The Training Board decided to adopt a 1.5% wastage rate
to be on the conservative side.

Table 24 : No. of Accounting Personnel Leaving in the Past 12 Months

Reason Number of Resignations
Taking up an accounting 5573
position
Taking up a non-accounting 393 )
position )
)
Emigration/Repatriation 102 )
) 1235
Retirement 302 )
)
Retrenchment 438
Other Reasons 1277
Reasons Unknown 3063
Total 11 148
Overall average staff turnover rate in 2004 13.2%
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Staff Turnover

3.15 The overall average staff turnover rate in 2004 was 13.2%. Generally speaking, at
the time of economic recovery, people have more choices in selecting jobs with better working
conditions/remuneration package. Therefore, the average staff turnover rate is higher than
those in times of economic recession. In Table 12, it is noted that the total number of recruits
reported by employers in the 2004 survey was 11 192 which were recruited to fill up the 11 148
vacant job positions in the 12 months prior to the survey. The Training Board believes that
accounting firms are still good training grounds for inexperienced accounting graduates. It is
evidenced by the high staff turnover rate of 22% recorded in the Accounting Firms Sector
(Table 15). In addition, 50% of the persons leaving in the past 12 months took up another
accounting positions. It seems that there are more career development opportunities in
accounting firms for accounting professionals. A detailed analysis is given in Appendix 53.

3.16 Generally speaking, employers in the 4 sectors had experienced slight difficulties
in recruiting their accounting staff at all job levels in the past 12 months as evidenced by the
percentages listed in Table 20. The two main reasons for recruitment difficulty are “Lack of
Candidates with Relevant Experience and Training” and “Working Conditions/Remuneration
Package Could Not Meet Recruits’ Expectations” (Table 21).

Forecast of Manpower Growth

3.17 Employers forecast that the total number of accounting personnel would increase
from 84 439 in 2004 to 85 120 in 2005, representing a growth rate of 0.8% (Table 16). The
Training Board considers that given the current uncertainty of the future economic situation, it
is difficult for employers to make forecast. Many responding employers were therefore
reluctant to estimate their future manpower needs beyond 2005. Moreover, for those who did,
they forecast only a modest manpower growth.

3.18 The forecast workforce of 85 120 (Table 16) means that employers expected the
net demand of accountancy manpower in the next 12 months to be 2 209 persons:
Forecast Workforce in August 2005 85120
Current Workforce in August 2004 84 439
Forecast net increase 681
Add: Inputs to fill existing 2004 vacancies 1528
Total 2209
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Projection of Manpower

3.19 Employers were requested to forecast their manpower requirements for the next
12 months by job level (Appendix 54). The manpower forecast reported by employers was
summarized as follows:

Current Average
Workforce 2005 Annual

in 2004 Forecast Growth (Rate)
Senior Manager 11759 11728
Manager 5549 5624

17 308 17 352 44 (0.3%)
Supervisor 19 842 19 875 33 (0.2%)
Clerk 46 735 47 339 604 (1.3%)
Trainer/Teacher 554 554 -(-)

3.20 In accordance with employers’ forecast, manpower projections are then translated

into projected additional manpower requirements for 2005 by job level as shown in Table 25
below:

Table 25: Projected Additional
Training Requirements for 2005

Projected Additional

Emplovers’ Forecast Training Requirements for 2005
Job Level
Managerial 44
Supervisory 33
Clerical 604
Trainer/Teacher -
Sub-total 681
Replacement for Wastage*
Estimated at 1.5% of the current workforce 1267
of 84 439 per annum

Total 1948

*  Wastage refers to those employees who left the accountancy field due to
retrenchment, retirement, emigration/repatriation or taking up a
non-accounting position in Hong Kong. Establishments have to recruit staff
as replacement for the wastage.
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3.21 Table 25 above shows that in 2005, the accountancy sector would need to recruit
1 948 to cope with the demand from manpower growth and to replace those leaving the sector
permanently through retrenchment, retirement, emigration/repatriation and taking up a
non-accounting position in Hong Kong.

Manpower Projection for 2005-2007 by the Labour Market Analysis Apporach

3.22 Apart from the employers’ forecast, the Labour Market Analysis (LMA) Approach
has been used to project the manpower of the Accountancy Sector for the years 2005-2007. A
detailed description of the LMA approach is given in Appendix 75. The projected manpower
requirements for 2005-2007 are summarized as follows:

Projected Manpower for 2005-2007

Year Actual Projected Projected
(LMA) (EF)
2004 84,439
2005f 82,570 85,120
(-2.2%)* (0.8%)*
2006f 85,005
(2.9%)**
2007f 87,549
(3%)**
* As percentage increase / decrease of the actual manpower
against 2004
ok As percentage increase / decrease of the projected manpower
against the year before, i.e. 2005 and 2006 respectively
LMA Labour Market Analysis
EF Employers’ forecast (at the date of survey)
3.23 Having reviewed the figures of the projected manpower, the Training Board

decided to use the employers’ forecast to calculate the projected additional training
requirements for 2005 (Table 25).
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Demand for Inexperienced Accounting Staff

3.24 In the survey, employers were requested to estimate the number of inexperienced
accounting staff they would recruit in the next 12 months. Table 26 below shows the result:

Table 26: Demand for Inexperienced Accounting Staff
in the Next 12 Months

Degree Holder 280
Sub-degree Holder 76
Secondary School Leaver 262
Graduates from Outside HK 46

Total 664

Supply from Educational/Training Institutions

3.25 Based on the information provided by the University Grants Committee of
Hong Kong (UGC) and the Hong Kong Institute of Vocational Education (IVE), the planned
number of graduates in accountancy is summed up in Table 27. It is estimated that there will be
2 365 accounting graduates in 2004/05, 2 225 in 2005/06 and 1 986 in 2006/07.

Table 27 :  Supply of Accounting Graduates

Estimated Number of Graduates

2004/05 2005/06 2006/07
Degree 967 978 933
Sub-Degree 1398 1247 1053
Total 2 365 2225 1986
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3.26 The manpower supply of and demand for local accounting graduates in the next 12
months are presented below:

Table 28 : Supply of and Demand for Local Accounting Graduates
in the Next 12 Months

Employers’
Demand for
Estimated No. of Inexperienced
Graduates in 2004/05 Accounting Staff

Degree 967 280
Sub-Degree 1 398 76
Total 2 365 356
3.27 It appears from Table 28 that the supply of 2 365 local accounting graduates from

tertiary educational institutions and secondary school leavers in the next 12 months should be
able to meet the demand. Nevertheless, it should be noted that the net manpower growth for the
next year as shown in paragraph 3.18 above is 2 209. Added to this is a wastage of about 1.5%
of the current workforce (approximately 1267 persons). Therefore, the required number of
fresh input to the accountancy sector should be 3 476 (2 209 + 1 267). The shortfall would be
recruited from secondary school leavers, graduates from outside Hong Kong or even graduates
of non-accounting disciplines. Table 29 below shows the planned number of
accountancy-related disciplines for 2004/05.

Table 29 : Supply of Graduates in Accountancy - Related Disciplines

Estimated
No. of Graduates in 2004/05

Degree 1390
Sub-Degree 1283
Total 2673
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SECTION IV

RECOMMENDATIONS

Utilization of the 2004 Manpower Survey Report

4.1 The 2004 Manpower Survey Report was compiled with the aim to furnishing
users with information on manpower situation and training needs of in-service personnel in
the Accountancy Sector. Users are advised to take note that after the fieldwork of the
Survey, there might be changes in the business environment which might have some effects
on the manpower supply and demand Stuation in the Accountancy Sector.

Future Surveys

4.2 The Training Board considers that the current practice of conducting manpower
surveys at a 2-year interval is useful in building a series of historical data for comparison and
for projecting future manpower requirements. As Hong Kong' s economy is changing so
rapidly, it is essentia that the manpower demand and supply situation must be closely
monitored through biennial manpower surveys to enable the Training Board to recommend
measures to meet training requirements of the accountancy sector.

Manpower Demand of the Accountancy Sector

4.3 Based on the manpower forecast for the next year made by employers, the
Training Board has projected the future manpower and training requirements for the next year
by job level. The projected additional training requirements for 2005 will be 1948
accounting personnel which are analysed below:

Table30: Projected Additiona

Traning Reguirements for 2005
Projected Additiond

Employers  Forecast Traning Requirements for 2005
Job Level
Managerid 44
Supervisory 33
Clericd 604
Traner/Teacher -
Sub-total 681
Replacement for Wastage
Edtimated at 1.5% of the current
workforce of 84 439 per annum 1267
Total 1948
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4.4 The Training Board believes that following Chind s WTO accesson, the
implementation of the CEPA and the strong interest of Mainland entities to raise funds in
Hong Kong, there will be high demand for professionals such as accounting practitioners,
financia planners and andysts aswell as lawyers, etc. to provide professond services.

45 The Training Board further considers that in order for Hong Kong to maintain its
status as an international financial centre, employers should make long-term plans on their
manpower training and development. As the accounting function is important for all
business entities, accounting personnel should upgrade themselves continuoudly in order to
meet the increasing demand for high level job skills and knowledge in the business
community.

4.6 The Training Board recommends that employers should provide more systematic
in-house training and sponsor their accounting personnel to take external training courses.
Such programmes and courses should aim not only to upgrade and update their job skills and
knowledge to meet the job requirements in the accountancy profession, but also to furnish
employees with knowledge in various trades. Staff training becomes a lifelong learning
process for employees sdf-devel opment.

Traning Programmes

4.7 At present, some large accounting firms such as the “Big Four” have their own
staff training departments to provide in-house training to their employees. Small and
medium accounting firms rely mainly on external training institutions. In view of the needs
of accounting personnel, some educational/training institutions have developed a wide
spectrum of training programmes for accounting personnel. Some of the training
programmes are eligible for Government subsidies, e.g. the Continuing Education Fund.
Accounting personnel are advised to make good use of these subsidies in developing their
career in the accountancy profession.

4.8 On the basis of employers rating on the competence level of their accounting
employees in various knowledge and skill areas in the 2004 survey, the Training Board
recommends that training programmes on information technology, problem solving and
decision making, language skills such as English and Putonghua, and technical skills on
taxation as well as auditing should be developed for accounting personnel with a view to
enhancing their overdl performance in the accountancy profession.

4.9 Following the Chinas WTO accession and the implementation of the CEPA

commencing January 2004, more and more accounting personnel will participate in the

accounting and related business activities in the Mainland China. Individual CPAs have to

pass the Chinese CPA examinations and joined the Chinese Ingtitute of Certified Public

Accountants (CICPA) before they can practise in the accountancy profession in the Mainland.
The Training Board recommends that educational/training institutions can develop training

courses to help Hong Kong accounting personnel sit for the Chinese CPA examinations. In

addition, efforts should be made to achieve the mutua recognition of the accounting
professona qudifications between Hong Kong and the Mainland.
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4.10 Owing to the closer cooperation among business entities in Hong Kong and the
Mainland, accounting professionals have to modify their scope of business in order to meet
the current needs of business entities. In addition to the traditional services such as
accounting, taxation and auditing services provided to business firms, the consultancy
services on merger and acquisition, financial analysis, securities and investment advice,
insurance and legal services, etc. are the trends of the services to be provided by accountancy
professionals. The Training Board recommends that educational/training institutions to
develop appropriate training programmes and workshops to help accounting professionals
capitaize on the business opportunities in the changing business environment.

Promation of Accountancy Career and Training

411 The Training Board will promote the career prospects and training opportunities
of the accountancy profession by visiting commercial and industrial establishments and by
giving talks to secondary 5 school leavers.

Accountancy Conferences and Seminars

412 The Training Board recommends to organize accountancy conferences and
seminars regularly. The objectives are to provide a forum for accounting personnel at
different levels to share their valuable experiences and skills, and to discuss issues concerning
the development of the accountancy profession.
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Appendix 1

Membership Ligt
(asat 31.3.2005)
Chairman

Mr John Henley Rasheed (nominated by amgor internationa accounting

firm)
Members:

MsMay Chan (representing the Director of Accounting Services)

Ms Susanna Chan (representing the Executive Director of the
Vocationd Training Council)

Mr William Chan (ad personam)

Mr Dennis Chung (nominated by The Hong Kong Association of
Accounting Technicians Limited)

Mr Nicholas John Dedl (nominated by the Hong Kong Generd Chamber
of Commerce)

Mr Philip Fung (nominated by the Hong Kong Indtitute of Certified
Public Accountants)

Professor Smon Ho (nominated by the Hong Kong Baptist Universty)

Mr Raymond Kwok (nominated by the Employers  Federation of Hong
Kong)

Mr Danny Lau (representing the Commissioner for Labour)

Mr Kennedy Liu (nominated by the Hong Kong Indtitute of Certified
Public Accountants)

Mr James Lu (nominated by a commerce and services

eteblishmen)
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Mr Lincoln Soo, JP (nominated by The Chinese Generd Chamber of
Commerce)

Mr Richard Sun (nominated by The Chinese Manufecturers
Association of Hong Kong)

MsVivian Sun (nominated by the Federation of Hong Kong
Industries)

Mr Joseph Yau (ad personam)

Mr David Yip (nominated by the City University of Hong Kong)

Mr Francis Yuen (nominated by The Hong Kong Indtitute of
Company Secretaries)

Secretary:
Miss Betty Wong (Vocationd Training Council)
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10.

11

12.

13.

14.

Appendix 2

Terms of Reference

To determine the manpower demand of the industry, including the collection and
analysis of relevant manpower and student/trainee statistics and information on
socio-economic, technologica and labour market developments.

To assess and review whether the manpower supply for the industry matches with the
manpower demand.

To recommend to the Vocationa Training Council the development of vocational
education and training facilities to meet the assessed manpower demand.

To advise the Hong Kong Ingtitute of Vocationa Education (IVE) and training &
development centres on the direction and strategic development of their programmesin
the rlevant disciplines.

To advise on the course planning, curriculum development and quality assurance
systems of the IVE and training & development centres.

To prescribe job specifications for the principal jobs in the industry defining the skills,
knowledge and training required.

To advise on training programmes for the principal jobs in the industry specifying the
time atrainee needs to spend on each skill dements.

To tender advice in respect of skill assessments, trade tests and certification for
in-service workers, apprentices and trainees, for the purpose of ascertaining that the
specified skill sandards have been attained.

To advise on the conduct of skill competitions in key trades in the industry for the
promotion of vocational education and training as well as participation in internationa
competitions

To liaise with relevant bodies on matters pertaining to the development and promotion
of vocationa education and training in the industry, including employers, employers
associations, trade unions, professional institutions, training and educational
indtitutions and government departments.

To organize seminars/conferences/symposia on vocational education and training for
the indudry.

To advise on the publicity relating to the activities of the Training Board and relevant
vocationa education and training programmes of the VTC.

To submit to the Council an annual report on the Training Board’' s work and its
recommendations on the strategies for programmes in the rlevant disciplines.

To undertake any other functions delegated by the Council in accordance with Section
7 of the Vocationd Training Council Ordinance.
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Accounting FHrms

Government Departments
and Subvented
Organizations

Commerce and Services

Industry

Didtribution of Survey Samples
Size of Frame
Employment Sze (as at March 2004)
o O
1-49 1867
50 - 499 15
500 and over 4
500
1886
All szeswitha 33
relatively subgtantial
number of accounting
employees
10- 19 16 078
20- 99 10526
100 - 199 964
200 - 499 488
500 and over 253
500
28 309
10- 19 3108
20 - 99 2 105
100 - 199 212
200 - 499 100
500 and over 44
500
5569
Tota 35797
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Sanple Sze

245
13

262

33

131
239
105
155
253
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Appendix 3a

Survey Procedures

(1) One week before the survey, a copy of the printed questionnaire together with explanatory
notes (Appendix 5) was sent to each selected establishment.

(2) During the survey period, interviewing officers of the Census and Statistics Department visited
each sdlected establishment to collect the questionnaire and, where necessary, to assist the
completion.

(3) After the survey, questionnaires collected were scrutinized and rechecked with respondentsin
case of doubts. They were then processed by the Census and Statistics Department.
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Appendix 4

4
Anayss of Responses
Questionnaires Compl eted
Egablishments Egablishments
No. of With Without Closed or Moved or
Employment Egablishments Accounting Accounting Not Yet Started Not Contacted
Branch Sze Sdlected Saff Saff Operations or No Response
Accounting Hrms All Szes 262 229 5 8 20
Government Departments and All Szes 33 32 - - 1
Subvented Organizations
Commerce and Sarvices 10 and Over 883 633 151 15 84
10
Industry 10 and Over 240 147 60 17 16
10

Total 1418 1041 216 40 121



=] [Mocahional Appendc 5

U

TRAINING COUNCIL
—

eSS

/ocational Training Council Tower, 27 Wood Road, Wanchai, Hong Kong.

Our Reference

: AC/4/2 (2004)

Your Reference |

TelephoneNo. . ,oa 100 19" August 2004

FecsmileNo. . »e93 5879

Dear Sr/Madam,

2004 Manpower Survey of the
Accountancy Sector

| am writing to solicit your cooperation in the 2004 Manpower Survey to be conducted
by the Accountancy Training Board of the VVocationd Training Coundil.

The Accountancy Training Board is appointed by the Chief Executive of the Hong Kong
Special Administrative Region to be responsible for training matters in the accountancy field. To
enable it to assess the manpower situation of the sector and formulate training plans, the Training
Board has been conducting manpower surveys on a biennia basis. The 2004 Manpower Survey
will be conducted from 26 August 2004 to 30" September 2004.

| enclose one copy each of the survey questionnaire and explanatory notes for your
reference and completion. During the survey period, an officer of the Census and Statistics
Department will call at your office to see you or your authorized representative. The officer will
answer any queries you may have, and collect the completed questionnaire for data processing.

| wish to assure you that the information collected will be handled in strict confidence
and will be published only in the form of statistical summaries without reference to individual
establishments.

The Manpower Survey Report will be uploaded on the VTC website at actb.vtc.edu.hk.
You may download the Survey Report when it is ready. Kindly provide us with your e-mail
address in the enclosed questionnaire and you will be informed of the release of the Survey Report in
due course.

Should you have any queries in connection with the survey, please contact the
Manpower Statistics Section of the Census and Statistics Department by telephoning 2887 5358.

Y ours fathfully,

= "'R_g..z?\a,.ﬁ d_

ycoountancy lraining board

HR/pt
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2004 Manpower Survey of the Accountancy Sector

Explanatory Notes

This survey deds with the training needs of the persons engaged in accounting, auditing,
financid functions or accountancy training in your organization. In the appended questionnaire, dl
references to senior managers (including working proprietors and partners), managers, Supervisors,
clerks and trainers are redtricted to those who are principally engaged (50% or more of the time) in
some or dl of these areas of respongbility. The grades of saff are distinguished in terms of duties
an employee performs rather than the seniority or title he hgppens to hold. Senior managers,

managers, supervisors, clerks and trainers are defined as follows:

Senior ManagersManagers

Persons respongble for some or dl of the following functions

@

2

3
(4)
Q)
(6)
(7)
(8)

They are normdly professondly qudified persons and can include chief accountants,
financiad accountants, group accountants, management accountants, auditors, chief financid officers,

supervison and co-ordinaion of the activities of accounting, auditing
and financid personnd,

edablishment and implementation of accounting, auditing and
financid policies,

design, evauation, and implementation of accounting systems,
preparation and consolidation of financia or costing reports,
preparation of budgets and forecasts,

implementation of budgetary control, cash control and credit control,
internal control and audit, and

treasury control and adminigtration.

treasurers and controllers.

Senior Manager has no lessthan 5 years managerid experience.

Manager haslessthan 5 years managerid experience.
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Supervisors

Persons who normdly perform some of the functions listed above. They are usudly
under the control of a manager, and are often themsalves in charge of one or more subordinates.
They can include assgants to the managerid podts, eg. assgtant to cost accountants, audit
supervisors and chief clerks.

Clerks

Persons who are normdly engaged in compiling, classfying and recording deta,
verifying records, pogsting entries, balancing books and preparing reports. They can include
accounting clerks and data input clerks and junior audit staff.

TrainersTeachers

Persons who are engaged to train or teach people to perform accounting functions.
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CONFIDENTIAL

WHEN ENTERED WITH DATA

2004 Manpower Survey of the Accountancy Sector
(Please read the explanatory notes before
completing the questionnaire)

For Official
Questionnaire Use Only
1
Er No. | | |
Name of Organization : 3
LI
Address: Est No.
9
Ll |
Editor No.
Nature of Business: 1
= LL L]
Total number of full-time employees of your organization : | | | | | | HSIC
17
LL L]
Total Matched PE

28 47

Position : TeNos| | | [ [ [ /@ f-LL1 T ]]]

64 98

EmailAddress: | | | [ [ [ | [ [ [/ LI QPP Q0 0PI I TPl PPl l]]

(Inyour answersto the following questions, please note that only persons engaged in accounting, auditing,
taxation, financial functions or accountancy training should be counted; all other categories of persons
engaged should be excluded.)

1. Thetotal number of full-time accounting-related employees (including working proprietors/partners):

Forecast no.
Present no. No. of of accounting
of accounting existing employees by
employees vacancies* August 2005

(& Senior Manager | | | | | |

99 104 108

(b) Manager ||||||

113 118 122

(c) Supervisor | | | | | |

127 132 136

(d) Clerk L1

141 146 150

(e) Trainer/Teacher | | | | | |

155 160 164

* "existing vacancies' refer to those unfilled, immediately available job openings for which the
establishment is actively trying to recruit at the date of survey.

FEEEE
CEEEL

For Official UseOnly | [ 1] ]]

169 170
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2. Thenumber of personswho left in the past 12 months (mid-August 2003 to mid-August 2004) by reasons:

(1)

(@

(b)

(©)

(d)

()

Leaving of the company isinitiated by the employee

Taking up an
accounting
positionin
Hong Kong
Taking up a
non-accounting
positionin
Hong Kong

Emigration/
Repatriation

Retirement

Others
(Please specify)

Senior
Manager

M anager

Supervisor

Trainer/
Teacher

191

For Official Use Only

275

(I1)

(@

(b)

Leaving of the company isinitiated by the company

Retrenchment

Others
(Please specify)

Senior
Manager

Manager

Supervisor

Trainer/
Teacher

311

331

For Official Use Only

VTC-AC-01

83



3.

The number of internal promotions and outside recruits in the past 12 months (mid-August 2003 to
mid-August 2004):

No. of internal No. of outside
promotions recruits to
to thislevel this level

(& Senior Manager | | | | | | | | | |
376 380

(b) Manager | | | | | | | | | |
384 388

(c) Supervisor | | | | | | | | | |
392 396

(d) Clerk | | | | | | | | | |
400 404

(e) Trainer/Teacher | | | | | | | | | |

408 412

For Official UseOnly ||

416
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4.

The number of outside recruits by source in the past 12 months (mid-August 2003 to mid-August 2004):

() In-experienced Accounting Personnel
(i.e. Accounting-related employees who had Iess than one year working experience in accounting-
related functions)
Senior Trainer/
Manager Manager Supervisor Clerk Teacher
(@) Degreeor above
in Hong Kong
- Accounting 1 e I I B I O
417 421 425 429 433
-Non-accounting | | [ | | L[ [ [L1 1] L1 ] LIJ1]
437 441 445 449 453
(b) Sub-degreein 1 e ) I B O
H ong K ong 457 461 465 469 473
(c) Secondary school (| s I ey I O O
(H KAL/H KCE) 477 481 485 489 493
(d) Greduatefrom 1 e e ) e I B I B O
outside Hong Kong 497 501 505 509 513
For Official Use Only (e | s ey I O B
517 521 525 529 533

(I1) Experienced Accounting Personnel

@

(b)

(©

(d)

(€)

(f)

(i.e. Accounting-related employees who had one year or above working experience in accounting-
related functions)

Senior Trainer/
Manager Manager Supervisor Clerk Teacher
Degree or above
in Hong Kong
- Accounting ey e O I
537 541 545 549 553
-Non-accounting | | | [ | LIl ) LLI1J LLLI] LLIT]
557 561 565 569 573
Sub-degree in ey ey O I
H ong K ong 577 581 585 589 593
Secondary school e e ) e I
(H KAL/HK CE) 597 601 605 609 613
Graduate from ey ey I e O I
outside Hong Kong 617 621 625 629 633
Full membership e ey ey I
of HKSA 637 641 645 649 653

Full membership of e e e I O O
professional bodies 657 861 665 660 673
other than HKSA

For Official Use Only e ) s I O

677 681 685 689 693

697 701 705 709 713

717
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If you have recruited | n-experienced Accounting Personnel in the past 12 months, as reported in
question 4(1), please rate their character and competency on average in the following areas. If you
have not, please go to question 6.

Genera

(&  Genera business
knowledge

(b)  Judgement, initiative
and creativity

()  Persondity/ Maturity/
Intelligence

(d)  Working attitude

Communication Skills

(6  Written English

(f)  Ora English

(99  Written Chinese

(h)  Putonghua

0] I nter-personal
relations

Technical Skills

()] Accounting

(k)  Texation

()  Auditing

(m)  Information technology

Other Skills

(Please specify)

1 Good

2 Satisfactory
3 Margina

4 Poor

Accounting

718

~
N
[&]

~ ~
X N
@ ®

@ w «© w @

~ ~ ~ ~
N N ) N
@ @ <9 @

788

Degree or above
in Hong Kong*

Non-accounting

719

724

729

734

3 N 3
© IN ©

L

789

Secondary
Sub-degreein school
Hong Kong* (HKAL/HKCE)*

~ ~ ~ ~
@ @ N N
& =] 3] ]

o a o a o

~ ~ ~ ~
o N N o)
S a =] a

790

L L

~
N
o

L

~
W
=

L

~
W
>

L

~
N
&

L

~
N
>

L

~
ai
=

L

~
a1
>

L

~
o
=2

L

~
o
>

L

~
J
-y

~ ~
o N
= ()

786

791

Graduate
from outside

Hong Kong*

~ ~ ~ ~
@ X N N
< ] N NI

N ~ N ~ N

~ ~ ~ ~
R N N =
] N N <

787

792

For Official Use Only
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If you have recruited Experienced Accounting Personnel in the past 12 months, as reported in question
4(I1), please rate their character and competency on average in the following areas. If you have not,
please go to question 7.

Full
Graduate member ship of
Degree Secondary from Full professional
or abovein Sub-degreein school outside member ship of bodies other
Hong Kong* Hong Kong* (HKAL/HKCE)* Hong Kong* HKSA* than HK SA*

Non-
Accounting  Accounting
Genera

(&  Genera business
knowledge

-
«Q
©
@©
Q
=]
m[
=]
=
@©
=]
o
@©
=]
@
@©
=]
a

(b)  Judgement, initiative
and creativity

©
o
)
©
S
N
©
o
<3
©
=}
o©
©
=
1S)
m[
2
=
©
=
N

()  Persondity/ Maturity/
Intelligence

m[
&
@
Q
N
m[
&
o
m[
=
>
m[
&
2
m[
a
)
m[
&
©

(d)  Working attitude

m[
N
=]
m[
N
=
m[
N
N
m[
N
[N
!
I
®
N
a
®
N
>

Communication Skills

()  Written English

L

827 828 829 830 831 832 833
(f)  Ora English ||
834 835 836 837 838 839 840

(9  Written Chinese

L
i
i
i
i
i

L

841

(h)  Putonghua

o]
a
=

i
i
'

C
m
o
i

()  Inter-personal |_| |_| |_|
relations 855 856 857

C
m
C

o]
a
&

860 861

Technical Skills

()] Accounting

'
'm
'
'
m

C
'

[
<]
N

(k) Taxation || L L L L L L
869 870 871 872 873 874 875
()  Auditing || || L L] || L]
876 877 878 879 880 881

(m)  Information

o)
0
@
o)
0
a
o)
©
S
o)
<]
N
o)
@
©
o) o)
@ <]
© S

technology 884
Other Skills
(Please specify)
890 891 892 893 |ﬁl 895 896
897 898 899 900 |W| 902 903
|W| 905 906 907 |W| 909 910
*  Code
1 Good
2 Satisfactory
3 Marginal
4 Poor
For Official Use Only | |

911
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7.

Have you experienced any difficulty in filling the accounting positionsin the past 12 months (mid-August
2003 to mid-August 2004)7

Senior Trainer/
Manager Manager Supervisor Clerk Teacher

(@ Yes

912 913 914 915 916

(b) No

917 918 919 920 921

(c) Havenot recruited
or tried to recruit 22
in the past 12 months

923 924 925 926

If you have experienced recruitment difficulty in the past 12 months, please state the reasons. Y ou may wish
to choose more than 1 box for each job level. If you have not, please go to question 9.

Senior Trainer/
Manager Manager Supervisor Clerk Teacher
(8 General labour shortage
|n Hong Kong 927 928 929 930 931
(b) Insufficient accountancy [] [] []
graduaIeS from tel’tl ar-y 932 933 934 935 936
institutions
(c) Lack of candidates with [] [] [] [] []
relevant experience and 97 938 99 940 o
training
(d) Working conditions/ [] [] [] []
remuneration package 2 3 94 5 946
could not meet recruits
expectations
(e) Others [] [] [] [] []
(Pl ease SpeCIfy) 947 948 949 950 951

For Official Use Only || || | | | | ||

952 953 954 955 956
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9. Theforecast number of recruits (including replacements) in your organization in the next 12 months
(mid-August 2004 to mid-August 2005) by source:

(1) In-experienced Accounting Personnel

Senior Trainer/
Manager Manager Supervisor Clerk Teacher
(@) Degreeor above
in Hong Kong
- Accounting I T I e I O O O
959 963 967 971 975
- Non-accounting I I | e IO O A O
979 983 987 991 995
(b) Sub-degreein I T A I e I O O O
H ong K ong 999 1003 1007 1011 1015
(c) Secondary school I | e IO O A O
(H KAL / HK CE) 1019 1023 1027 1031 1035
(d) Graduate from I T A I e I O O O
outsi de HK 1039 1043 1047 1051 1055
For Official Use Only (I T I e I O O
1059 1063 1067 1071 1075

(1) Experienced Accounting Personnel

Senior Trainer/
Manager Manager Supervisor Clerk Teacher
(@) Degreeor above
in Hong Kong
- Accounting I s Y O O O O
1079 1083 1087 1091 1095
-Non-accounting [ | | | | [ [ [ ] LI 1 1] LLLL] LII1T]
1099 1103 1107 1111 1115
(b) Sub-degreein N s I Y O O O O
Hong Kong 1119 1123 1127 1131 1135
(c) Secondary school I s 1 Y e I I O
(H KAL/HK CE) 1139 1143 1147 1151 1155
(d) Graduate from N s Y O O O O
outside HK 1159 1163 1167 1171 1175
(¢)  Full membership 1 s T Y e I O
of HKSA 1179 1183 1187 1191 1195

(f)  Full membership of 1 e e e I I O
professional bodies 1199 1203 1207 211 1215
other than HKSA

For Official Use Only (0 O I

1259 1260 1261 1262 1263 1264
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10. Theminimum qualification or education at each job level. Please choose only 1 box for each job level.

Senior Trainer/
Manager Manager Supervisor Clerk Teacher
(@ Full membership
Of H K SA 1265 1266 1267 1268 1269
(b) Full membership of
prof Ona.l bOdI es 1270 1271 1272 1273 1274
other than HKSA
(c) HKSA graduate or [] [] [] []
equ| Val ent 1275 1276 1277 1278 1279
(d) Relevant business/ [] [] [] []
aCCOUI'ItI ng degr% 1280 1281 1282 1283 1284
(e) Other degrees [] [] [] [] []
1285 1286 1287 1288 1289
(f)  Sub-degrees [] [] [] [] []
1290 1291 1292 1293 1294
(9) HKAAT graduate [] [] [] [] []
1295 1296 1297 1298 1299
(h) HKAAT - Certified [] [] [] [] []
ACCOUI‘ItS CI erk 1300 1301 1302 1303 1304
(i) LCCI accounting [] [] [] [] []
Ceftl f | Cate 1305 1306 1307 1308 1309
(i) Secondary school [] [] [] [] []
(H KA L/H K CE) 1310 1311 1312 1313 1314
(k) Others [] [] |;| |;|8 @
(Pl ea% SpeCIfy) 1315 1316
For Official Use Only
1320 1321 1322 1323 1324
VTC-AC-01 90
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11. The number of employees as reported in question 1 by range of monthly salary:

annual other
annual basic +  annua + housing +  regular
Monthly _  sdary bonus benefits allowance
Salary 12
Senior Trainer/
Range Manager Manager Supervisor Clerk Teacher
(@ Hk$s999andunder | | | | | L[] L[l |] [[[] LIl L]
1326 1330 1334 1338 1342
(b) HK$6,000-$9,999 I I I O e I L[]
1346 1350 1354 1358 1362
(© Hksw0000-19999 [ [ [ [ | L[] L[I1] L[[[] LIl L]
1366 1370 1374 1378 1382
(d HK$20000-29909 [ [ [ [ | L[] L[11] L[[[] L[]
1386 1390 1394 1398 1402
( HK$30000-%49999 [ [ [ [ | L[] L[I1] L[[[] LIl L]
1406 1410 1414 1418 1422
() HKssoo00-99909 | | [ [ | L[] L[11] L[[[] LIl L]
1426 1430 1434 1438 1442
(g) HK$100,000 and I I I O e I L[]
ab OV e 1446 1450 1454 1458 1462
For Official Use Only Lo e e e L
1466 1470 1474 1478 1482
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12.  Number of Hong Kong accounting employees who have to work (on HK payroll) in Mainland China:

(& Senior Manager Current 2005
- Stationed Basis | | | |
1487 1490
- Travelling Basis | | | | | | | |
1493 1496
(b) Manager
- Stationed Basis | | | | | | | |

1499 1502

- Travelling Basis

-
-

1505 1508

(c) Supervisor
- Stationed Basis | | | | | | | |
1511 1514
- Travelling Basis | | | | | | | |
1517 1520
(d) Clerk
- Stationed Basis | | | | | | | |

1523 1526

- Travelling Basis

-
-

1529 1532

(e) Trainer/Teacher

- Stationed Basis | | | | | | | |
1535 1538

- Travelling Basis | | | | | | | |
1541 1544

For Official Useonly || || |

1547 1548 1549
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13.

14.

Effect on your Hong Kong accounting personnel as aresult of Mainland China operations:

Current 2005

(@ How many additional accounting
employees do you need to recruit? 1990 1998

(b) Number of existing accounting
employees to be trained to deal
with Mainland China operations
in terms of control, communication
skillsand Mainland China
regulations. For Officia Use only

1556 1559

(c) Any other effects?
(Please specify)

1562 1565 1568

If your company employs part-time staff to perform the accounting-related duties in addition to the total
number of full-time accounting-related employees reported in question 1, please state the total number
of these part-time staff (including working propietors/partners) in the following spaces:

Present no.
of full-time accounting No. of part-time For Official Use only
employees accounting
(reported in g.1) employees

-

(@ Senior Manager L1
(b) Manager L]
(©) Supervisor L1
(d) Clerk L]
(e Trainer/Teacher L1

1569 1573

-

1574 1578

-
N

1579 1583

-
-

1584 1588

-
N

1589 1593

§[

End of Questionnaire
Thank you for your co-operation

The completed questionnaire will be collected by an officer from the Census and Statistics Department.
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Appendix 6

Current Number of Employees

Senior Manager Manager Supervisor Clerk Trainer/Teacher Totd
Accounting Hrms 2559 999 2 661 5 841 50 12 110
Government Departments and 670 211 1219 2 693 192 4 985
Subvented Organizations
Commerce and Services 7920 3 885 14 499 32 855 305 59 464
Industry 544 309 1292 4 207 - 6 352

Total 11693 5 404 19 671 45 596 547 82 911



Senior Manager

Existing Manpower

No. of Current
Vacancies

Manager

Existing Manpower

No. of Current
Vacancies

Supervisor

Existing Manpower

No. of Current
Vacancies

Appendix 7

7
Current Number of Vacancies
Government
Departments
and Commerce
Accounting Subvented and
Frms Organizations  Sarvices Industry Total
2 559 670 7 920 544 11 693
2 4 57 3 66
999 211 3 885 309 5 404
9 9 127 - 145
2 661 1 219 14 499 1 292 19 671
57 7 86 21 171
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Government

Departments
ad Commerce
Accounting Subvented and
Hrms Organizatiions Sarvices Industry Total
Clerk
Existing Manpower 5 841 2 693 32 855 4 207 45 596
No. of Current 400 11 722 6 1139
Vacancies
Trainer/Teacher
Exigting Manpower 50 192 305 - 547
No. of Current - 7 - - 7
Vacancies
Tota
Existing Manpower 12 110 4 985 59 464 6 352 82 911
No. of Current 468 38 992 30 1 528
Vacancies
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Appendix 8

8
Digribution of Senior Managers by Totd Monthly Income Range
Current
Workforce
of Senior $5,999 $6,000 $10,000 $20,000 $30,000
Managers and to to to to $50,000
_in Sector Under $9,999 $19,009  $29,999  $49.999 and Over Unspecified
Accounting Firms 2 561 - - 28 596 744 837 356
Government Departments and 674 - - - - 20 631 23
Subvented Organizations
Commerce and Services 7 977 - - 51 1 376 3 280 2 375 895
Industry 547 - - 11 57 253 149 77

Total 11 759 - - 90 2029 4 297 3992 1 351
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Accounting FHrms

Government Departments and
Subvented Organizations

Commerce and Sarvices

Industry

Tota

Digribution of Managers by Tota Monthly Income Range

Current
Workforce $5,999
of Managers and

in Sector Under

$6,000
to
$9,999

1 008 -

220 -

4 012 -

Appendix 9

$10,000 $20,000 $30,000
to to to $50,000
$19,999 $29,999 $49,999 and Over  Unspecified
13 214 448 118 215
- 5 82 93 40
192 1 898 1 055 163 704
76 79 119 14 21
281 2196 1 704 388 980
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Appendix 10

10
Didribution of Supervisors by Totd Monthly Income Range
Current
Workforce of $5,999 $6,000 $10,000 $20,000 $30,000
Supervisors and to to to to $50,000

_in Sector Under $9,999 $19,009  $29,999  $49,999 andOver Unspecified
Accounting FHrms 2 718 - 44 723 1 324 111 1 515
Government Departments and 1 226 - - 103 293 789 5 36
Subvented Organizations
Commerce and Services 14 585 - 470 8 080 3 673 1 017 4 1 341
Industry 1313 - - 634 550 31 4 94

Total 19 842 - 514 9540 5840 1948 14 1986
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Appendix 11

11
Didribution of Clerks by Tota Monthly Income Range
Current
Workforce $5,999 $6,000 $10,000 $20,000 $30,000

of Clerks and to to to to $50,000

in Sector Under $9,999 $19,999 $29,999 $49,999 andOver Unspecified
Accounting Firms 6 241 84 2 988 2 491 42 - - 636
Government Departments and 2 704 - 71 2 118 454 18 - 43
Subvented Organizations
Commerce and Services 33 577 167 14 410 15 642 941 - - 2 417
Industry 4213 27 1 578 2 105 81 1 - 421

Total 46 735 278 19 047 22 356 1 518 19 - 3 517
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Appendix 12

12
Didribution of Trainer'sSTeachers by Totd Monthly Income Range
Current
Workforce
of Tranerd $5,999 $6,000 $10,000 $20,000 $30,000
Teachers and to to to to $50,000

in Sector Under $9,999 $19,999 $29,999 $49,999 and Over  Unspecified
Accounting Hrms 50 - - - - 16 11 23
Government Departments and 199 - - 3 6 19 129 42
Subvented Organizations
Commerce and Services 305 - - 131 66 54 50 4
Industry - - - - - - - -

Total 554 - - 134 72 89 190 69
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Appendix 13

13
Minimum Qualification or Education Reguirements of Senior Managers
Full Member of Relevant HKAAT
HKICPA* and/or Business/ Certified LCCl Hong Kong
Other Professional  HKICPA  Accounting  Other HKAAT Accounts Accounting Certificate
Bodies Graduate Degree Degrees Sub-degree  Graduate Clerk Certificate of Education Others Unspecified Total
S
Accounting FHrms A% 2% 6% - - - - - - - 2% 100%
Government 5% 1% 33% - - - - - - - 4% 100%
Departments
and Subvented
Organizations
Commerce and 54% 6% 3% - 1% - - - - - 2% 100%
Services
Industry 0% 6% 16% - - - - - - - 8% 100%

*  HKICPA isformerly known as HKSA
HKICPA HKSA



€0t

Appendix 14

14
Minimum Qualification or Education Reguirements of Managers
Full Member of Relevant HKAAT
HKICPA* and/or Business/ Certified LCCl Hong Kong
Other Professional HKICPA  Accounting Other HKAAT Accounts Accounting Certificate
Bodies Graduate Degree Degrees Sub-degree  Graduate Clerk Certificate of Education  Others Unspecified Total
S
Accounting 83% 3% 8% - - - - - - - 6% 100%
Frms
Government 61% 6% 22% 6% - - - - - - 5% 100%
Departments
and Subvented
Organizations
Commerce and 32% 17% 34% 3% 8% - - - 1% - 5% 100%
Services
Industry 20% 6% 60% - 13% - - - - - 1% 100%

* HKICPA isformerly known asHKSA
HKICPA HKSA
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Accounting Arms

Government
Departments
and Subvented
Organizations

Commerce and
Services

Industry

* HKICPA isformerly known asHKSA

HKICPA

Full Member of
HKICPA* and/or
Other Professional
Bodies

24%

8%

4%

1%

HKSA

HKICPA
Graduate

12%

21%

ez

4%

Appendix 15

15
Minimum Qualification or Education Reguirements of Supervisors
Relevant HKAAT
Business/ Certified LCCl Hong Kong
Accounting  Other HKAAT Accounts Accounting Certificate
Deagree Degrees Sub-degree  Graduate Clerk Certificate of Education  Others Unspecified Total
S
B55% - 5% 3% - - - - 1% 100%
50% - 4% - - 13% - - 2% 100%
33% 8% 12% % 3% 21% 3% - 2% 100%
33% - 10% 4% 11% 2% 1% - 7% 100%
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Accounting Arms

Government
Departments
and Subvented
Organizations

Commerce and
Services

Industry

*  HKICPA isformerly known as HKSA

HKICPA

Appendix 16

16
Minimum Qualification or Education Regquirements of Clerks
Full Member of Relevant HKAAT

HKICPA* and/or Business/ Certified LCCl Hong Kong

Other Professional  HKICPA  Accounting  Other HKAAT Accounts Accounting Certificate
Bodies Graduate Degree Degrees Sub-degree  Graduate Clerk Certificate of Education  Others Unspecified Total

S

- - 3B% 2% 13% 3% 4% 25% 15% - - 100%
- - 21% - - - - 3B% 3% - 2% 100%
- - 2% - 3% 1% 2% 60% 28% - 2% 100%
- - - - - - - 68% 30% - 2% 100%

HKSA
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Appendix 17

17
Minimum Qualification or Education Requirements of Trainers/Teachers
Full Member of Relevant HKAAT
HKICPA* and/or Business/ Certified LCCI Hong Kong
Other Professional HKICPA  Accounting  Other HKAAT Accounts Accounting Certificate
Bodies Graduate Degree Degrees Sub-degree  Graduate Clerk Certificate of Education  Others Unspecified Total
S
Accounting Arms 3B% - 25% - - - - - - - 3% 100%
Government 30% - 40% 10% - - - - - 20% - 100%
Departments
and Subvented
Organizations
Commerce and - 1% 98% 1% - - - - - - - 100%
Services
Industry - - - - - - - - - - - -

*  HKICPA isformerly known as HKSA
HKICPA HKSA
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18
No. of Internad Promotions
by Job Leve by Sector
Government
Departments ~ Commerce
Accounting  and Subvented and
Firms Organizations Services Industry Total

Senior Manager

Present Number of 2559 670 7920 544 11 693

Persons Engaged

No. of Internal 100 8 97 12 217

Promotionsin

Past 12 Months
Manager

Present Number of 999 211 3 885 309 5 404

Persons Engaged

No. of Interna 232 9 446 14 701

Promotionsin

Past 12 Months
Su i1sor

Present Number of 2 661 1219 14 499 1292 19 671

Persons Engaged

No. of Internal 667 11 290 54 1022

Promotionsin

Past 12 Months
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Government
Departments ~ Commerce
Accounting  and Subvented and
Firms Organi zations Services  Industry Total

Clerk

Present Number of 5 841 2693 32 855 4207 45 596
Persons Engaged

No. of Internal - - - - .
Promoationsin
Past 12 Months

Trainer/Teacher

Present Number of 50 192 305 - 547
Persons Engaged

No. of Internal 4 - - - 4
Promotionsin
Past 12 Months

Totd

Present Number of 12 110 4 985 59 464 6 352 82 911
Persons Engaged

No. of Internal 1 003 28 833 80 1944
Promotionsin
Past 12 Months

108
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Appendix 19

19
Recruitment Pattern of Senior Managers in the Past 12 Months by Sector
Inexperienced Accounting Staff Experienced Accounting Staff
Full Member of
b Secondar Graduate b Secondar Graduate HKICPA* and/or
Degree Holder degree y from Degree Holder degree y from Other Professional
or Above in HK Holder School  OutsideHK Others or Abovein HK Holder School  Qutside HK Bodies Others | Unclassified Total
in L eaver in HK L eaver
HK
Actd® Non-Actg’ Actg  Non-Actg
Accounting Firms - - - - - - - 2 - - 10 28 - 6 46
Government - - - - - - - - - - 2 8 - - 10
Departments
and Subvented
Organizations
Commerce and Services - - - - - - 191 1 - - 64 347 24 2 629
Industry - - - - - - 2 - - - - 3 - - 5
Total - - - - - - 193 3 - - 76 386 24 8 690

# Actg: Accounting
? Non-Actg: Non-Accounting

*  HKICPA isformerly known as HKSA
HKICPA HKSA
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Appendix 20

520
Recruitment Pattern of Managers in the Past 12 Months by Sector
KRR A POt
Inexperienced Accounting Staff = k& F‘ﬁl;:‘[‘ M E Experienced Accounting Staff )5 f# F‘ﬁl?‘f‘ M E
Full Member of
Sub- Secondary  Graduate Sub-degree  Secondary  Graduate HKICPA* and/or
Degree Holder degree School Degree Holder Holder School from Other Professional
or Above in HK Holder Leaver or Above in HK in HK Leaver Outside Bodies Others | Unclassified Total
in HK
HK
45 + & + 14 flisp e EAEAC AL E  HE | RER
I Al iy I e ps R e
Actg# Non-ActgA Actg Non-Actg
pEtw  JEpR A AR
Accounting Firms - - - - 6 5 1 - 26 32 - 21 91
QR
Government Departments - - - - 2 3 - - - 3 - - 8
and Subvented
Organizations
PRI Y b
Commerce and Services - - - - 75 12 100 5 4 397 200 22 815
R Ty
Industry - - - - 11 - - - 5 278 - - 294
ol
Total - - - - 94 20 101 5 35 710 200 43 1208
sy - - - - — = — — — — — — —
# Actg: Accounting

A Non-Actg: Non-Accounting

* HKICPA is formerly known as HKSA
HKICPA | £1£% HKSA
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Inexperienced Accounting Staff

Recruitment Pattern of Supervisorsin the Past 12 Months by Sector

Experienced Accounting Staff

Appendix 21

21

Full Member of

b Secondary ~ Graduate Sb-degree  Secondary  Graduate HKICPA* and/or
Degree Holder degree from Degree Holder Holder School from Other Professional
or Above in HK Holder Outside  Others or Above in HK in HK L eaver Outside Bodies Unclassified Total
—in HK HK
HK
Actd® Non-Actd’ Actg  Non-Actg
Accounting Firms - - - - - 120 16 3 2 66 152 129 488
Government - - - - - 19 12 - 1 7 4 - 43
Departments
and Subvented
Organizations
Commerce and Services 25 6 1 - - 470 7 236 276 82 140 30 1273
Industry 1 - 204 - - 22 1 3 2 2 16 - 251
Total 26 6 205 - - 631 36 242 281 157 312 159 2055
# Actg: Accounting

? Non-Actg: Non-Accounting

*  HKICPA isformerly known as HKSA
HKICPA HKSA
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Appendix 22

22
Recruitment Pattern of Clerksin the Past 12 Months by Sector
Inexperienced Accounting Staff Experienced Accounting Staff
Full Member of
S Secondary Graduate S Secondar Graduate HKICPA* and/or
Degree Holder degree School from Degree Holder degree y from Other Professional
or Above in HK Holder L eaver Outside HK  Other or Above in HK Holder School Outside HK Bodies Others | Unclassified Total
in s in HK L eaver
HK
Actd® Non-Actqg’ Actg  Non-Actg
Accounting Firms 932 72 110 122 184 - 552 3 25 79 34 47 - 66 2226
Government 3 - - - - - 28 4 4 6 6 2 - - 53
Departments
and Subvented
Organizations
Commerce and Services 71 74 236 244 104 - 329 4 395 2394 10 30 400 27 4318
Industry 3 - - 107 - - 13 - 25 461 3 3 - - 615
Total 1 146 346 473 288 - 922 11 449 2940 53 82 400 93 7212
009 === === === === == === == === ==== == == === == ====
# Actg: Accounting

? Non-Actg: Non-Accounting

*  HKICPA isformerly known as HKSA
HKICPA HKSA
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Appendix 23
23

Recruitment Pattern of Trainers/Teachersin the Past 12 Months by Sector

Inexperienced Accounting Staff Experienced Accounting Staff
Full Member of
Sub-degree  Secondar Graduate S Secondar Graduate HKICPA* and/or
Degree Holder Holder y from Degree Holder degree y from Other Professional
or Above in HK in HK School  Outside HK Others or Abovein HK Holder School Outside HK Bodies Others | Unclassified Total
Leaver in Leaver
HK
Actd® Non-Actd’ Actg  Non-Actg

Accounting Firms - - - - - - 3 - - - - - - - 3
Government - - - - - - 12 - - - 8 4 - - 24
Departments
and Subvented
Organizations
Commerce  and - - - - - - - - - - - - - - -
Services
Industry - - - - - - - - - - - - - - -
Total - - - - - - 15 - - - 8 4 - - 27
Actg: Accounting

Non-Actg: Non-Accounting

HKICPA is formerly known as HKSA
HKICPA HKSA
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Appendix 24

24
Overall Recruitment Pattern in the Past 12 Months by Job L evel
Inexperienced Accounting Staff Experienced Accounting Staff
Full Member of
Sub-degree  Secondary ~ Graduate Sub-degree  Secondary Graduate HKICPA* and/or
Degree Holder Holder School from Degree Holder Holder School from Other Professional
or Abovein HK in HK Leaver Outside HK or Abovein HK in HK Leaver Outside HK Bodies Others | Unclassified Total
Actg®  Non-Actg” Actg  Non-Actg
Senior Manager - - - - - 193 3 - - 76 386 24 8 690
Manager - - - - - 94 20 101 5 35 710 200 43 1208
Supervisor 26 6 205 - - 631 36 242 281 157 312 - 159 2055
Clerk 1009 146 346 473 288 922 11 449 2940 53 82 400 93 7212
Trainer/Teacher - - - - - 15 - - - 8 4 - - 27
Total 1035 152 551 473 288 1855 70 792 3226 329 1494 624 303 11192
# Actg: Accounting

A Non-Actg: Non-Accounting

*  HKICPA isformerly known as HKSA
HKICPA HKSA
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25
Competency of Inexperienced Accounting Degree Holders Recruited
by Accounting Firms in the Pagt 12 Months
Good Satisfactory Margind Poor No Idea
Generd Business Knowledge 4% 55% 41% - -
Judgement, Initiative and 1% 55% 37% 7% -
Cregtivity
Persondity/Maturity/Intelligence 1% 65% 34% - -
Working Attitude 5% 2% 23% - -
Written English 1% 58% 29% 11% 1%
Ord English 1% 56% 33% 5% 5%
Written Chinese - 56% 34% 5% 5%
Putonghua - 31% 39% 9% 21%
Inter-Persona Relations 1% 77% 21% - 1%
Accounting 10% 54% 35% - 1%
Taxation 1% 44% 42% 7% 6%
Auditing 1% 45% 46% 7% 1%
Information Technology 5% 61% 34% - -
Other Skills - - - - -
Note:
Percentages = No. of establishments giving the respective ratings % 100%

Total no. of establishments having recruited inexperienced
accounting degree holders in the past 12 months
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Appendix 25(a)

25(a)
Competency of Inexperienced NonAccounting Degree Holders Recruited
by Accounting Firms in the Past 12 Months
Good Satisfactory Margind Poor No Idea
Genera Business Knowledge 6% 19% 75% - -
Judgement, Initiative and 13% 12% 75% - -
Creativity
Persondity/Maturity/Inteligence 13% 12% 75% - -
Working Attitude 6% 19% - 75% -
Written English 13% 87% - - -
Ord English 13% 12% 75% - -
Written Chinese - 100% - - -
Putonghua - 25% - 75% -
Inter-Persona Relations - 100% - - -
Accounting - 25% 75% - -
Taxation - 25% - 75% -
Auditing - 19% 6% 5% -
Information Technology - 19% 81% - -
Other Skills - - - - -
Note:
Percentages = No. of establishments giving the respective ratings « 100%

Total no. of establishments having recruited inexperienced
non-accounting degree holdersin the past 12 months

116
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26
Competency of Inexperienced Accounting Degree Holders Recruited by
Government Departments and Subvented Organizationsin the Past 12 Months
Good Satisfactory Margind Poor No Idea
Genera Business Knowledge - - 100% - -
Judgement, Initiative and - - 100% - -
Creativity
Persondity/Maturity/Inteligence - - 100% - -
Working Attitude - 100% - - -
Written English - - 100% - -
Ord English - - 100% - -
Written Chinese - 100% - - -
Putonghua - - 100% - -
Inter-Persona Relations - - 100% - -
Accounting - 100% - - -
Taxation - 100% - - -
Auditing - 100% - ] _
Information Technology - - 100% - -
Other Skills - - - - -
Note:
Percentages = No. of establishments giving the respective ratings « 100%

Total no. of establishments having recruited inexperienced
accounting degree holdersin the past 12 months
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Appendix 26(a)
26(a)

Competency of Inexperienced Non-Accounting Degree Holders Recruited by
Government Departments and Subvented Organizations in the Pagt 12 M onths

The Government Depatments and Subvented Organizations have not recruited inexperienced
noraccounting degree holdersin the past 12 months.
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27
Competency of Inexperienced Accounting Degree Holders Recruited by
Commerce and Services Egtablishmentsin the Past 12 Months
Good Satisfactory Margind Poor No Idea
Generd Business Knowledge 12% 18% 33% - 37%
Judgement, Initiative and - 35% 28% - 37%
Creativity
Persondity/Maturity/Inteligence - 23% 40% - 37%
Working Attitude 5% 50% 8% - 37%
Written English 2% 55% % - 36%
Ord English 2% 33% 12% - 53%
Written Chinese - 55% 7% - 38%
Putonghua - 20% 18% 5% 57%
Inter-Persona Relations 2% 52% 10% - 36%
Accounting 7% 48% 8% - 37%
Taxation - 37% 12% - 51%
Auditing 2% 15% 12% - 71%
Information Technology - 48% 13% - 39%
Other Skills - - - - -
Note:
Percentages = No. of establishments giving the respective ratings « 100%
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Total no. of establishments having recruited inexperienced
accounting degree holdersin the past 12 months




Appendix 27(3)

27(a)
Competency of Inexperienced Non-Accounting Degree Holders Recruited by
Commerce and Services Egtablishmentsin the Past 12 Months
Good Satisfactory Margind Poor No Idea
Genera Business Knowledge 31% 9% 33% - 27%
Judgement, Initiative and 31% 42% - - 27%
Creativity
Persondity/Maturity/Inteligence - 9% 64% - 27%
Working Attitude 35% 38% - - 27%
Written English 64% 9% - - 27%
Ord English 64% 9% - - 27%
Written Chinese 31% 8% 32% - 29%
Putonghua 32% 7% 31% - 30%
Inter-Persona Relations 31% 42% - - 27%
Accounting 32% 9% - 32% 27%
Taxation - 8% 31% - 61%
Auditing - 4% 35% - 61%
Information Technology - 4% 68% - 28%
Other Skills - - - - -
Note:
Percentages = No. of establishments giving the respective ratings « 100%
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Total no. of establishments having recruited inexperienced
non-accounting degree holdersin the past 12 months
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28
Competency of Inexperienced Accounting Degree Holders Recruited by
Industrial Egtablishmentsin the Past 12 Months
Good Satisfactory Margind Poor No Idea
Generd Business Knowledge 67% - 33% - -
Judgement, Initiative and 33% 67% - - -
Cregtivity
Persondity/Maturity/Intelligence 67% 33% - - -
Working Attitude 100% - - - -
Written English 67% 33% - - -
Ord English 67% - 33% - -
Written Chinese 67% - - - 33%
Putonghua 67% 33% - - -
Inter-Persona Relations 67% 33% - - -
Accounting 6/% 33% - - -
Taxation 67% - - - 33%
Auditing 67% - - - 33%
Information Technology 33% 67% - - -
Other Skills - - - - -
Note:
Percentages = No. of establishments giving the respective ratings % 100%

Total no. of establishments having recruited inexperienced
accounting degree holdersin the past 12 months
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Appendix 28(a)
28(a)

Competency of Inexperienced Non-Accounting Degree Holders Recruited by
Indudirid Edtablishmentsin the Past 12 Months

TheIndudtrid Establishmerts have not recruited inexperienced nonaccounting degree holders in the past
12 months.
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Appendix 29

29
Competency of Inexperienced Sub-Degree Holders
Recruited by Accounting Firmsin the Past 12 Months
Good Satisfactory Margind Poor No Idea
Generd Business Knowledge 5% 54% 38% 3% -
Judgement, Initiative and 17% 32% 51% - -
Creativity
Persondity/Maturity/Intelligence 25% 30% 43% 2% -
Working Attitude 12% 78% 8% 2% -
Written English - 33% 62% - 5%
Ord English - 35% 57% - 8%
Written Chinese 5% 55% 35% - 5%
Putonghua 17% 12% 50% 6% 15%
Inter- Persona Reltions 8% 82% 3% 2% 5%
Accounting - 37% 55% 3% 5%
Taxation - 25% 55% 10% 10%
Auditing - 28% 38% 7% 27%
Information Technology 3% 57% 32% - 8%
Others Skills - - - - -
Note:
Percentages = No. of establishments giving the respective ratings « 100%

Total no. of establishments having recruited inexperienced

sub-degree holdersin the past 12 months
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Appendix 30
30

Competency of Inexperienced Sub-Degree Holders Recruited by
Government Departments and Subvented Organizations in the Past 12 months

The Government Departments and Subvented Organizations have not recruited inexperienced sub-degree
holdersin the past 12 months.
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31
Competency of Inexperienced Sub-Degree Holders Recruited by
Commerce and Services Egtablishmentsiin the Past 12 Months
Good Satisfactory Margind Poor No Idea
Generd Business Knowledge 47% 33% 20% - -
Judgement, Initiative and 12% 67% 21% - -
Creativity
Persondity/Maturity/Inteligence 12% 59% 24% 5% -
Working Attitude 13% 80% 7% - -
Written English 12% 19% 63% - 6%
Ord English 1% 28% 65% 5% 1%
Written Chinese 1% 86% 12% - 1%
Putonghua 11% 59% 22% 5% 3%
Inter-Persona Relations 1% 77% 21% - 1%
Accounting 1% 87% 12% - -
Taxation 1% 13% 3% - 83%
Auditing - 13% 12% 2% 73%
Information Technology 1% 82% 3% 14% -
Other Skills - - - - -
Note:
Percentages = No. of establishments giving the respective ratings « 100%

Total no. of establishments having recruited inexperienced

sub-degree holdersin the past 12 months
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32
Competency of Inexperienced Sub-Degree Holders Recruited
by Indudtrid Establishmentsin the Pagt 12 Months
Good Satisfactory Margind Poor No Idea
Genera Business Knowledge - 100% - - -
Judgement, Initiative and - 100% - - -
Creativity
Persondity/Maturity/Intelligence - 100% - - -
Working Attitude - 100% - - -
Written English - 100% - - -
Ord English - 100% - - -
Written Chinese - 100% - - -
Putonghua - - 100% - -
Inter- Persona Reltions - 100% - - -
Accounting - 100% - - -
Taxation - 100% - - -
Auditing - 100% - - -
Information Technology - 100% - - -
Other kills - - - - -
Note:
Percentages = No. of establishments giving the respective ratings « 100%

Total no. of establishments having recruited inexperienced

sub-degree holdersin the past 12 months
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33
Competency of Inexperienced Secondary School Leavers
Recruited by Accounting Firms in the Pagt 12 Months
Good Satisfactory Margind Poor No Idea
Generd Business Knowledge - 52% 39% 9% -
Judgement, Initiative and 1% 45% 39% 15% -
Cregtivity
Persondity/Maturity/Intelligence - 46% 52% 2% -
Working Attitude 12% 55% 31% 2% -
Written English - 12% 82% 6% -
Ord English - 31% 59% 10% -
Written Chinese - 60% 37% 3% -
Putonghua - 11% 68% 8% 13%
Inter-Persona Relations - 66% 24% - 10%
Accounting 3% 48% 38% - 11%
Taxation - 36% 33% 16% 15%
Auditing - 46% 18% 21% 15%
Information Technology 2% 40% 47% - 11%
Other Skills - - - - -
Note:
Percentages = No. of establishments giving the respective ratings % 100%

Total no. of establishments having recruited inexperienced
secondary school leaversin the past 12 months
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Appendix 34
34

Competency of Inexperienced Secondary School Leavers Recruited by
Government Departments and Subvented Organizations in the Past 12 Months

The Government Departments and Subvented Organizations have not recruited inexperienced secondary
school leaversin the past 12 months.
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35
Competency of Inexperienced Secondary School Leavers
Recruited by Commerce and Services Establishmentsin the Past 12 Months
Good Satisfactory Margind Poor No Idea
Generd Business Knowledge 1% 15% 74% 1% 9%
Judgement, Initiative and 1% 20% 7% 1% 1%
Creativity
Persondity/Maturity/Inteligence 1% 43% 55% - 1%
Working Attitude 8% 37% 54% - 1%
Written English 1% 10% 61% 2% 26%
Ord English 1% 11% 60% 2% 26%
Written Chinese 1% 25% 59% 1% 14%
Putonghua - 11% 60% 3% 26%
Inter-Persona Relations 1% 43% 55% - 1%
Accounting 1% 27% 64% 2% 6%
Taxation 1% 5% 4% 55% 35%
Auditing 1% 5% 4% 55% 35%
Information Technology 1% 13% 8% 54% 24%
Other Skills - - - - -
Note:
Percentages = No. of establishments giving the respective ratings « 100%

Total no. of establishments having recruited inexperienced
secondary school leaversin the past 12 months
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36
Competency of Inexperienced Secondary School Leavers
Recruited by Industrial Establishmentsin the Past 12 Months

Good Satisfactory Margind Poor No Idea

Generd Business Knowledge - 74% 11% 14% 1%
Judgement, Initiative and - 74% 11% 14% 1%

Creativity
Persondity/Maturity/Inteligence 1% 76% 22% - 1%
Working Attitude 2% 27% 70% - 1%
Written English 1% 70% 20% 8% 1%
Ord English - 4% 87% 8% 1%
Written Chinese - 89% 10% - 1%
Putonghua - 4% 86% 8% 2%
Inter-Persona Relations - 77% 8% 14% 1%
Accounting - 73% 4% 22% 1%
Taxation - - 73% 8% 19%
Auditing - - 3% 8% 19%
Information Technology - - 91% 8% 1%
Other Xills - - - - -
Note:

Percentages = No. of establishments giving the respective ratings « 100%

Total no. of establishments having recruited inexperienced
secondary school leaversin the past 12 months
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Appendix 37

37
Competency of Experienced Accounting Degree Holders Recruited
by Accounting Firmsin the Past 12 Months
Good Satisfactory Margind Poor No Idea
Genera Business Knowledge 19% 70% 9% - 2%
Judgement, Initiative and 17% 68% 13% - 2%
Creativity
Persondity/Maturity/Intelligence 4% 84% 10% - 2%
Working Attitude 22% 71% 5% - 2%
Written English 3% 62% 30% - 5%
Ord English 4% 62% 27% - 7%
Written Chinese 2% 63% 28% - 7%
Putonghua 1% 39% 44% 2% 14%
Inter- Persona Reltions 4% 58% 36% - 2%
Accounting 20% 69% 8% 1% 2%
Taxation 3% 85% 9% 1% 2%
Auditing 4% 84% 9% 1% 2%
Information Technology 6% 67% 12% - 15%
Other kills - - - - -
Note:
Percentages = No. of establishments giving the respective ratings « 100%

Total no. of establishments having recruited experienced
accounting degree holdersin the past 12 months
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Appendix 37(3)

37(a)
Competency of Experienced NonAccounting Degree Holders Recruited
by Accounting Firmsin the Past 12 Months
Good Satisfactory Margind Poor No Idea
Genera Business Knowledge 75% 25% - - -
Judgement, Initiative and 25% 75% - - -
Creativity
Persondity/Maturity/Intelligence 75% 25% - - -
Working Attitude 25% 75% - - -
Written English 25% 75% - - -
Ord English 25% 75% - - -
Written Chinese - 100% - - -
Putonghua - 100% - - ]
Inter- Persona Reltions - 100% - - -
Accounting 2506 75% ] _ _
Taxation 25% 75% - - -
Auditing 25% 75% - - -
Information Technology 25% 75% - - -
Other kills - - - - -
Note:
Percentages = No. of establishments giving the respective ratings « 100%

Total no. of establishments having recruited experienced
non-accounting degree holdersin the past 12 months
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Appendix 38

38
Competency of Experienced Accounting Degree Holders Recruited by
Government Departments and Subvented Organizations in the Past 12 Months
Good Satisfactory Margind Poor No Idea
Genera Business Knowledge 11% 56% - - 33%
Judgement, Initiative and 11% 56% - - 33%
Creativity
Persondity/Maturity/Intelligence 11% 56% - - 33%
Working Attitude 11% 56% - - 33%
Written English 11% 56% - - 33%
Ord English 11% 56% - - 33%
Written Chinese 11% 56% - - 33%
Putonghua 11% 34% 22% - 33%
Inter- Persona Reltions 11% 45% 11% - 33%
Accounting 22% 45% - - 33%
Taxation 11% 45% 11% - 33%
Auditing 22% 45% - - 33%
Information Technology 11% 45% 11% - 33%
Other kills - - - - -
Note:
Percentages = No. of establishments giving the respective ratings « 100%

Total no. of establishments having recruited experienced
accounting degree holdersin the past 12 months
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Appendix 38(a)

38(a)
Competency of Experienced NonAccounting Degree Holders Recruited by
Government Departments and Subvented Organizations in the Past 12 Months
Good Satisfactory Margind Poor No Idea
Generd Business Knowledge - 67% - - 33%
Judgement, Initiative and - 67% - - 33%
Creativity
Persondity/Maturity/Intelligence - 67% - - 33%
Working Attitude - 34% 33% - 33%
Written English - 6/% - - 33%
Ord English - 67% - - 33%
Written Chinese - 6/% - - 33%
Putonghua - 6/% - - 33%
Inter- Persona Reltions - 34% 33% - 33%
Accounting - 67% - - 33%
Taxation - 33% - - 67%
Auditing - 33% - - 67%
Information Technology - 33% - - 67%
Other kills - - - - -
Note:
Percentages = No. of establishments giving the respective ratings « 100%

Total no. of establishments having recruited experienced
non-accounting degree holdersin the past 12 months
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Appendix 39

39
Competency of Experienced Accounting Degree Holders Recruited by
Commerce and Services Establishmentsin the Past 12 Months
Good Satisfactory Margind Poor No Idea
Genera Business Knowledge 6% 73% 10% - 11%
Judgement, Initiative and 21% 65% 3% - 11%
Creativity
Persondity/Maturity/Intelligence 21% 65% 3% - 11%
Working Attitude 15% 71% 3% - 11%
Written English 13% 62% 13% - 12%
Ord English 5% 69% 14% - 12%
Written Chinese 5% 62% 20% - 13%
Putonghua 2% 69% 15% - 14%
Inter- Persona Reltions 21% 63% 5% - 11%
Accounting 8% 80% 1% - 11%
Taxation 5% 70% 6% - 19%
Auditing 5% 76% 6% - 13%
Informeation Technology 5% 76% 2% 4% 13%
Other kills - - - - -
Note:
Percentages = No. of establishments giving the respective ratings « 100%

Total no. of establishments having recruited experienced
accounting degree holdersin the past 12 months
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Appendix 39(a)

39(a)
Competency of Experienced Non-Accounting Degree Holders Recruited by
Commerce and Services Establishmentsin the Past 12 Months
Good Satisfactory Margind Poor No Idea
Genera Business Knowledge 10% 60% 20% - 10%
Judgement, Initiative and 10% 50% 20% 10% 10%
Creativity
Persondity/Maturity/Inteligence 20% 60% 10% - 10%
Working Attitude 20% 60% 10% - 10%
Written English 10% 60% 10% 10% 10%
Ord English 10% 60% 10% 10% 10%
Written Chinese 10% 40% 40% - 10%
Putonghua 10% 10% 40% 20% 20%
Inter-Persona Relations 10% 70% 10% - 10%
Accounting 10% 70% 10% - 10%
Taxation 10% 60% - 10% 20%
Auditing 10% 40% - 10% 40%
Information Technology 10% 70% 10% - 10%
Other Skills - - - - -
Note:
Percentages = No. of establishments giving the respective ratings « 100%

Total no. of establishments having recruited experienced
non-accounting degree holdersin the past 12 months
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Appendix 40

40
Competency of Experienced Accounting Degree Holders Recruited by
Industrial Establishments in the Past 12 Months
Good Satisfactory Margind Poor No Idea
Generd Business Knowledge 15% 52% 18% - 15%
Judgement, Initiative and 15% 52% 18% - 15%
Creativity
Persondity/Maturity/Intelligence 15% 56% 18% - 11%
Working Attitude 33% 56% - - 11%
Written English 15% 74% - - 11%
Ord English 15% 74% - - 11%
Written Chinese 15% 70% - - 15%
Putonghua 15% 15% 22% - 48%
Inter- Persona Reltions 15% 56% 18% - 11%
Accounting 19% 70% - - 11%
Taxation 4% 52% 18% - 26%
Auditing 4% 52% 18% - 26%
Information Technology 15% 56% 18% - 11%
Other kills - - - - -
Note:
Percentages = No. of establishments giving the respective ratings « 100%

Total no. of establishments having recruited experienced
accounting degree holdersin the past 12 months
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Appendix 40(a)

40(a)
Competency of Experienced NonAccounting Degree Holders Recruited by
Industrial Establishments in the Past 12 Months
Good Satisfactory Margind Poor No Idea
Generd Business Knowledge - 100% - - -
Judgement, Initiative and - 100% - - -
Creativity
Persondity/Maturity/Intelligence - 100% - - -
Working Attitude - 100% - - -
Written English 100% - - - -
Ord English 100% - - - -
Written Chinese - 100% - - -
Putonghua - 100% - - -
Inter- Persona Reltions - 100% - - -
Accounting - 100% - - -
Taxation - 100% - - -
Auditing - 100% - - -
Information Technology - 100% - - -
Other kills - - - - -
Note:

Percentages = No. of establishments giving the respective ratings « 100%

Total no. of establishments having recruited experienced
non-accounting degree holdersin the past 12 months
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Appendix 41

41
Competency of Experienced Sub-Degree Holders
Recruited by Accounting Firmsin the Past 12 Months
Good Satisfactory Margind Poor No Idea
Generd Business Knowledge 16% 84% - - -
Judgement, Initiative and 5% 69% 26% - -
Creativity
Persondity/Maturity/Intelligence 16% 63% 21% - -
Working Attitude 21% 58% 21% - -
Written English 32% 58% 10% - -
Ord English 26% 53% 11% - 10%
Written Chinese 5% 84% 11% - -
Putonghua - 63% 26% - 11%
Inter- Persona Reltions 11% 68% 21% - -
Accounting 11% 89% - - -
Taxation 5% 69% 26% - -
Auditing 16% 84% - - -
Information Technology 5% 95% - - -
Other kills - - - - -
Note:
Percentages = No. of establishments giving the respective ratings « 100%

Total no. of establishments having recruited experienced

sub-degree holdersin the past 12 months
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Appendix 42

42
Competency of Experienced Sub-Degree Holders Recruited by
Government Departments and Subvented Organizations in the Past 12 Months

Good Satisfactory Margind Poor No Idea

Generd Business Knowledge - 100% - - -
Judgement, Initiative and - 100% - - -

Creativity
Persondity/Maturity/Intelligence - 100% - - -
Working Attitude - 100% - - -
Written English - 100% - - -
Ord English - 100% - - -
Written Chinese - 100% - - -
Putonghua - - 100% - -
Inter- Persona Reltions - 100% - - -
Accounting - 100% - - -
Taxation - - - - 100%
Auditing - 100% - - -
Information Technology - 100% - - -
Other kills - - - - -
Note:

Percentages = No. of establishments giving the respective ratings « 100%

Total no. of establishments having recruited experienced

sub-degree holdersin the past 12 months
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Appendix 43

43
Competency of Experienced Sub-Degree Holders Recruited by
Commerce and Services Establishmentsin the Past 12 Months
Good Satisfactory Margind Poor No Idea
Genera Business Knowledge 1% 36% 63% - -
Judgement, Initiative and - 55% 45% - -
Creativity
Persondity/Maturity/Inteligence - 97% 3% - -
Working Attitude 44% 56% - - -
Written English - 35% 65% - -
Ord English - 33% 65% 1% 1%
Written Chinese - 36% 63% - 1%
Putonghua - 31% 45% 21% 3%
Inter-Persona Relations 1% 96% 3% - -
Accounting 42% 56% 2% - -
Taxation - 28% 42% 1% 29%
Auditing - 28% 41% 1% 30%
Information Technology - 35% 43% - 22%
Other kills - - - - -
Note:
Percentages = No. of establishments giving the respective ratings « 100%

Total no. of establishments having recruited experienced

sub-degree holdersin the past 12 months
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Appendix 44

44
Competency of Experienced Sub-Degree Holders Recruited
by Indudtrial Establishmentsin the Past 12 Months
Good Satisfactory Margind Poor No Idea
Generd Business Knowledge - 95% - - 5%
Judgement, Initiative and - 90% 5% - 5%
Creativity
Persondity/Maturity/Intelligence - 95% 5% - -
Working Attitude - 100% - - -
Written English - 95% 5% - -
Ora English - 90% 10% - -
Written Chinese - 95% - - 5%
Putonghua - 95% 5% - -
Inter- Persona Reltions - 100% - - -
Accounting - 100% - - ]
Taxation - 90% - 5% 5%
Auditing - 90% 5% - 5%
Information Technology - 95% 5% - -
Other kills - - - - -
Note:
Percentages = No. of establishments giving the respective ratings « 100%

Total no. of establishments having recruited experienced

sub-degree holdersin the past 12 months
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Appendix 45

45
Competency of Experienced Secondary School Leavers
Recruited by Accounting Firmsin the Pest 12 Months
Good Satisfactory Margind Poor No Idea
Generd Business Knowledge 7% 40% 6% 47% -
Judgement, Initiative and 7% 40% 2% 51% -
Cregtivity
Persondity/Maturity/Intelligence 7% 40% 6% 47% -
Working Attitude 29% 18% 6% 47% -
Written English 6% 38% 9% 47% -
Ord English 2% 20% 31% 47% -
Written Chinese 4% 45% 7% 44% -
Putonghua 47% 15% 16% 22% -
Inter-Persona Relations 4% 65% 31% - -
Accounting 7% 38% 55% - -
Taxation - 42% 11% 44% 3%
Auditing - 40% 9% 47% 4%
Information Technology 5% 15% 76% - 4%
Other S«ills - - - - -
Note:
Percentages = No. of establishments giving the respective ratings % 100%

Total no. of establishments having recruited experienced
secondary school leaversin the past 12 months
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Appendix 46

46
Competency of Experienced Secondary School Leavers Recruited by
Government Departments and Subvented Organizations in the Past 12 Months
Good Satisfactory Margind Poor No Idea
Generd Busness Knowledge 40% 40% 20% - -
Judgement, Initiative and 40% 40% 20% - -
Creativity
Persondity/Maturity/Inteligence 40% 40% 20% - -
Working Attitude 40% 60% - - -
Written English 40% 40% 20% - -
Oral English 40% 40% 20% - -
Written Chinese 20% 60% 20% - -
Putonghua - 20% 80% - -
Inter-Persona Relations 40% 60% - - -
Accounting 40% 60% - - -
Taxation 40% 20% - - 40%
Auditing 20% 40% - - 40%
Information Technology 20% 60% - - 20%
Other Skills - - - - -
Note:
Percentages = No. of establishments giving the respective ratings « 100%

Total no. of establishments having recruited experienced
secondary school leavers inthe past 12 months
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Appendix 47

47
Competency of Experienced Secondary School Leavers
Recruited by Commerce and Services Establishments in the Past 12 Months
Good Satisfactory Margind Poor No Idea
Genera Business Knowledge 4% 64% 25% - 7%
Judgement, Initiative and 4% 63% 27% - 6%
Creativity
Persondity/Maturity/Intelligence 2% 56% 28% 6% 8%
Working Attitude 8% 56% 30% - 6%
Written English - 42% 44% 5% 9%
Ord English - 35% 49% 5% 11%
Written Chinese 4% 35% 40% 13% 8%
Putonghua 3% 9% 45% 8% 35%
Inter-Persond Relations 5% 51% 24% 10% 10%
Accounting 6% 51% 36% 1% 6%
Taxation 3% 28% 20% 17% 32%
Auditing - 31% 11% 21% 37%
Informeation Technology 2% 42% 31% 12% 13%
Other kills - - - - -
Note:
Percentages = No. of establishments giving the respective ratings « 100%

Total no. of establishments having recruited experienced
secondary school leaversin the past 12 months
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Appendix 48

48
Competency of Experienced Secondary School Leavers
Recruited by Indudtria Establishmentsin the Past 12 Months
Good Satisfactory Margind Poor No Idea
Generd Business Knowledge 7% 42% 41% - 10%
Judgement, Initiative and - 68% 32% - -
Creativity
Persondity/Maturity/Intelligence 9% 78% 12% - 1%
Working Attitude 3% 97% - - -
Written English 9% 46% 33% - 12%
Ord English 9% 28% 51% - 12%
Written Chinese 14% 44% 30% - 12%
Putonghua 10% 20% 45% - 25%
Inter- Persona Reltions 11% 69% 19% - 1%
Accounting 16% 75% 9% - -
Taxation 9% 36% 3% - 52%
Auditing 9% 37% 3% - 51%
Information Technology 9% 29% 48% - 14%
Other kills - - - - -
Note:

Percentages = No. of establishments giving the respective ratings « 100%

Total no. of establishments having recruited experienced
secondary school leaversin the past 12 months
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Appendix 49

49
Competency of Experienced Accounting Personnel
(Full Member of HKICPA* and/or Other Professional Bodies)
Recruited by Accounting Firmsin the Past 12 Months

Good Saidfactory Margind Poor No Idea

Generd Business Knowledge 30% 41% 27% - 2%
Judgement, Initiative and 30% 38% 5% 25% 2%

Creativity
Persondity/Maturity/Intelligence 30% 38% 30% - 2%
Working Attitude 30% 43% 25% - 2%
Written English 9% 84% 5% - 2%
Ord English 9% 59% 30% - 2%
Written Chinese 5% 63% 30% - 2%
Putonghua 5% 20% 69% 2% 4%
Inter-Persona Relations 30% 41% 27% - 2%
Accounting 27% 46% 25% - 2%
Taxation 27% 43% 28% - 2%
Auditing 30% 39% 29% - 2%
Information Technology 27% 46% 25% - 2%
Other Skills - - - - -
Note:
No. of establishments giving the respective ratings
Percentages = Total no. of establishments having recruited experienced accounting personnel x 100%

(full member of HKICPA* and/or other professional bodies) in the past 12 months

*  HKICPA isformerly known asHKSA

HKICPA HKSA
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Appendix 50

50
Competency of Experienced Accounting Personnel
(Full Member of HKICPA* and/or Other Professiona Bodies) Recruited by
Government Departments and Subvented Organizations in the Pest 12 Months
Good Satisfactory Margind Poor No Idea
Generd Business Knowledge 43% 43% 14% - -
Judgement, Initiative and 29% 71% - - -
Credtivity
Persondity/Maturity/Inteligence 43% 57% - - -
Working Attitude 57% 43% - - -
Written English 43% 57% - - -
Ord English 43% 57% - - -
Written Chinese 14% 2% - - 14%
Putonghua 15% 57% 14% - 14%
Inter- Persona Reltions 43% 57% - - -
Accounting 43% 43% 14% - -
Taxation 43% 43% - - 14%
Auditing 43% 57% - - R
Information Technology 43% 43% - - 14%
Other Skills - - - - -
Note:
No. ef establ ishments givi ng the respective rati ngs « 100%
Percentages = Total no. of establishments having recruited experienced accounting personnel

(full member of HKICPA* and/or other professional bodies) in the past 12 months

*  HKICPA isformerly known as HKSA

HKICPA HKSA
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Appendix 51

Competency of Experienced Accounting Personnel >
(Full Member of HKICPA* and/or Other Professional Bodies) Recruited by
Commerce and Services Egtablishmentsin the Past 12 Months
Good Satisfactory Margind Poor No Idea
Generd Business Knowledge 74% 17% 9% - -
Judgement, Initiative and 74% 26% - - -
Creativity
Persondity/Maturity/Intelligence 74% 25% 1% - -
Working Attitude 65% 35% - - -
Written English 58% 41% 1% - -
Ord English 24% 75% 1% - -
Written Chinese 23% 76% 1% - -
Putonghua 18% 26% 41% 9% 6%
Inter-Persona Relations 20% 62% 18% - -
Accounting 70% 4% 26% - -
Taxation 34% 55% 9% - 2%
Auditing 68% 21% 8% 1% 2%
Information Technology 23% 30% 47% - -
Other Skills - - - - -
Note:
No. of establishments giving the respective ratings « 100%
Percentages = Total no. of establishments having recruited experienced accounting personnel

(full member of HKICPA* and/or other professional bodies) in the past 12 months

*  HKICPA isformerly known as HKSA

HKICPA HKSA
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Appendix 52

52
Competency of Experienced Accounting Personnel
(Full Member of HKICPA* and/or Other Professional Bodies) Recruited by
Indudtrid Establishmentsin the Past 12 Months
Good Satisfactory Margind Poor No Idea
Generd Business Knowledge 8% 90% 1% - 1%
Judgement, Initiative and 3% 95% 1% - 1%
Creativity
Persondity/Maturity/Intelligence 7% 91% 1% - 1%
Working Attitude 6% 93% - - 1%
Written English 6% 93% - - 1%
Ord English 7% 91% 1% - 1%
Written Chinese 6% 89% - - 5%
Putonghua 5% 86% 3% - 6%
Inter-Persona Relations 6% 88% 5% - 1%
Accounting 8% 90% 1% - 1%
Taxation 3% 91% 5% - 1%
Auditing 5% 86% 6% - 3%
Information Technology 4% 94% - - 2%
Other Skills - - - - -
Note:
No. of establishments giving the respective ratings « 100%
Percentages = Total no. of establishments having recruited experienced accounting personnel

(full member of HKICPA* and/or other professional bodies) in the past 12 months

*  HKICPA isformerly known asHKSA

HKICPA HKSA
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Appendix 53

i 53
Number of Persons Leaving in the Past 12 Months
bV Reason by Job Level by Sector
ltF‘t?&r lﬁf =R
wﬁﬁ e%aﬁﬁm
Government
Departments Commerce
Accounting  and Subvented and
Firms Organizations Services Industry Total

AR DAY VR B
]| 355 e iﬁé‘sd% =E 4 %4%

Senior Manager

e

Taking up an 60 1 444 3 508
accounting position

HE B PRSI

e

Taking up a non- 3 - 5 - 8
accounting position

i

Emigration/Repatriation 15 2 1 - 18
A/ Tl

Retirement 1 38 7 - 46
2t

Retrenchment 2 - 5 - 7

Bl
Others 15 2 79 3 99
P

Unknown 26 3 28 139 196
HETF

Manager

Taking up an 45 4 575 6 630
accounting position

HE S PR

L

Taking up a non- 4 - 129 - 133
accounting position

Y

Emigration/Repatriation 3 1 5 - 9
5/ Tl

Retirement 12 6 4 - 22
2t
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Retrenchment

Bl
Others
P
Unknown
EET R

Supervisor

ESl
Taking up an
accounting position
T iR
e
Taking up a non-
accounting position

L 4

Emigration/Repatriation
R 5/ il

Retirement
T
Retrenchment

BE
Others
P
Unknown
HE T

Clerk
<3 F |

Taking up an
accounting position
5 1 PR
e

Taking up a non-
accounting position

Y
Emigration/Repatriation
R 5]/ [
Retirement

SENE

Retrenchment

B

Government

Departments Commerce
Accounting  and Subvented and

Firms Organizations Services Industry Total
T ﬁﬁﬁmw RIS T

g PSET e J)E’éﬂ% E 4 fﬁs}‘fr‘%
- - 26 68 94
59 - 12 1 72
68 10 158 141 377
355 18 462 64 899
50 1 11 - 62
17 - 2 7 26
2 84 5 1 92
3 - 40 12 55
165 14 258 1 438
308 16 515 285 1 124
939 10 2 351 225 3 525
42 3 141 4 190
21 2 22 - 45
- 114 25 1 140
20 - 164 98 282
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Others
NANG|
Unknown
HETF

Trainer/Teacher

E#;.gn IS FII

-~ [ 5] E -
Taking up an
accounting position
M PSR
L
Taking up a non-
accounting position

Y

Emigration/Repatriation
R 5/l
Retirement

T

Retrenchment

Bl

Others

NANG

Unknown

EE

Total

2:lle
Taking up an
accounting position
M PSR
fFt B
Taking up a non-
accounting position

LIS ¢
Emigration/Repatriation
R 5/l
Retirement

SESE

Retrenchment

Bl

Others
NANG|

Government

Departments Commerce
Accounting  and Subvented and

Firms Organizations Services Industry Total
e ﬁﬁﬁmu TV B A

g PSET e ste}‘?f‘ﬁ E 4 fﬁs}‘#‘%
111 3 543 9 666
345 35 571 409 1 360
- 11 - - 11
- 4 - - 4
- 2 - - 2
- 2 - - 2
3 3 - - 6
1 399 44 3 832 298 5 573
99 4 286 4 393
56 9 30 7 102
15 244 41 2 302
25 - 235 178 438
350 21 892 14 1 277
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Unknown
HHTF
Total

e

Government

Departments Commerce
Accounting  and Subvented and
Firms Organizations Services Industry Total
e Ffﬁfﬂrlﬂu TV B A
g PSET e ste}‘?f‘ﬁ E 4 fﬁs}‘#‘%
750 67 1272 974 3063
2 694 389 6 588 1 477 11 148
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Senior Manager

Existing Manpower

2005 Forecast

o O

Manager

Existing Manpower

2005 Forecast

o O

Existing Manpower

2005 Forecast
O O

Appendix 54

54
Forecast of Manpower in 2005
O O
Government
Departments Commerce
Accounting  and Subvented and
Firms Organizations Services Industry Totd
2 559 670 7 920 544 11 693
2 540 675 7 976 537 11 728
999 211 3 885 309 5 404
1 019 220 4 065 320 5 624
2 661 1 219 14 499 1 292 19 671
2 743 1 226 14 588 1 318 19 875
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Existing Manpower

2005 Forecast
O O

Trainer/Teacher

Existing Manpower

2005 Forecast
O O

Totd

Exigting Manpower

2005 Forecast
O O

Government

Departments Commerce
Accounting  and Subvented and
Frms Organizations Services [ndustry Total
5841 2 693 32 855 4 207 45 596
6 400 2 704 34 023 4 212 47 339
50 192 305 - 547
50 199 305 - 554
12 110 4 985 59 464 6 32 8 911
12 752 5 024 60 957 6 387 8 120
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Appendix 55

55
Target Candidates for Recruitment of Senior Managers in the Next 12 Months by Sector
Inexperienced Accounting Staff Experienced Accounting Staff
Full Member of
Sub-degree  Secondary ~ Graduate Sub-degree  Secondary Graduate HKICPA* and/or
Degree Holder Holder School from Degree Holder Holder School from Other Professional
or Abovein HK in HK Leaver OutsideHK  Others or Abovein HK in HK Leaver Outside HK Bodies Others | Unclassified Tota
Actg®  Non-Actg® Actg  Non-Actg
Accounting Firms - - - - - - - - - - - 4 - - 4
Government - - - - - - - - - - 1 4 - - 5
Departments
and Subvented
Organizations
Commerce and Services - - - - - - 17 - - - - 52 - - 69
Industry - - - - - - 1 - - - - 3 - - 4
Total 18 63 82
# Actg: Accounting

A Non-Actg: Non-Accounting

* HKICPA is formerly known as HKSA
HKICPA HKSA
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Appendix 56

£ 56
Target Candidates for Recruitment of Managersin the Next 12 Months by Sector
e IR R - L R
Inexperienced Accounting Staff = *ﬁﬁ% “E Experienced Accounting Staff ?foﬁﬁﬁé’r S
Full Member of
Sub-degree  Secondary ~ Graduate Sub-degree  Secondary ~ Graduate HKICPA* and/or
Degree Holder Holder School from Degree Holder Holder School from Other Professional
or Abovein HK in HK Leaver  OutsideHK  Others or Abovein HK in HK Leaver Outside HK Bodies Others | Unclassified  Total
FEa5d 54 s ghm L 7+ s 914 fBAR e | A
P iR Ik e e & Wl IS gy EE & H PR R Elfirg"g f éﬁ‘,
Actg”  Non-Act Actg  Non-Actg
f{.?l? iEﬁ?l‘# ﬁ?f% ?Eﬁ"‘??l‘:é
Accounting Firms - - - - - - 5 - - - 2 13 - - 20
17
Government - - - - - - - - - - - 9 - - 9
Departments
and Subvented
Organizations
= s~ TP
Commerce and Services - - - - - - 36 - - - - 112 - - 148
EE L e Tl
Industry - - - - - - - - - - - - - - -
e ol
Total - - - - - - 41 - - - 2 134 - - 177
# Actg: Accounting

A Non-Actg: Non-Accounting

*  HKICPA isformerly known as HKSA
HKICPA fji| 55 HKSA
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Appendix 57

&k 57
Target Candidates for Recruitment of Supervisors in the Next 12 Months by Sector
F B RIS I IO
Inexperienced Accounting Staff = fﬁﬁﬁé’r ~E Experienced Accounting Staff 7% [& F“ i
Full Member of
Sub-degree  Secondary  Graduate Sub-degree  Secondary ~ Graduate HKICPA* and/or
Degree Holder Holder School from Degree Holder Holder School from Other Professional
or Abovein HK in HK Leaver  OutsideHK  Others or Abovein HK in HK Leaver Outside HK Bodies Others | Unclassified  Total
FE95 54 s ghm L 7+ s 914 i A C B S )
oI plEe pys piy B e REE pRE PR e
Actg®  Non-Actg® Actg  Non-Actg
aFts  EAFS gt 2R
Accounting Firms - - - - - 52 - - - 1 25 - - 78
17
Government - - - - - - 4 - 1 - - 1 - - 6
Departments
and Subvented
Organizations
PRI R
Commerce and Services 1 - - 1 - - 100 - 7 9 - 26 - 1 145
T s R
Industry - - - - - - 25 - - - . 1 . . 26
= Y
Total - - 1 - - 181 - 8 9 1 53 - 1 255
# Actg: Accounting

A Non-Actg: Non-Accounting

*  HKICPA isformerly known as HKSA
HKICPA fji| 55 HKSA
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Appendix 58

£~ 58
Target Candidates for Recruitment of Clerksin the Next 12 Months by Sector
F— = ﬁ@&%ﬁﬁﬂ“ﬁw FYuE A ~ &
Inexperienced Accounting Staff = I&Eﬁ%’r ~E Experienced Accounting Staff & Jﬁxﬁ?ﬁaﬂr ~E
Full Member of
Sub-degree  Secondary ~ Graduate Sub-degree  Secondary ~ Graduate HKICPA* and/or
Degree Holder Holder School from Degree Holder Holder School from Other Professional
or Abovein HK in HK Leaver OutsideHK  Others or Abovein HK in HK Leaver Outside HK Bodies Others | Unclassified Total
EREE + 5 = S EREE + i 914 i el B S
P ﬁ'J'??»"_“? Ik 2L &3 P ﬁ'J’??»".“? e & Ik = H P @“ﬁﬂfl@ﬁ E'I?H‘ﬁ
Actg”  Non-Actg” Actg Non-Actg
ﬁ.?l—? JE;’T?? ﬁ.?l—? Eﬁ?l?
Accounting Firms 272 2 65 31 46 - 131 - 27 28 - - - - 602
17
Government - - - - - - 8 1 1 2 - - - - 12
Departments
and Subvented
Organizations
= ﬁ( PR ¥ S
Commerce and Services 1 - 11 228 - - 224 - 139 1043 - 1 - 58 1705
EEELPRE Tl
Industry 4 - - 2 - - - - - 18 - - . . 24
e o
Total 277 2 76 261 46 363 1 167 1091 1 - 58 2343
# Actg: Accounting
A Non-Actg: Non-Accounting

*  HKICPA isformerly known as HKSA
HKICPA fji| 55 HKSA



Appendix 59

T9T

55 59
Target Candidates for Recruitment of Trainers/Teachersin the Next 12 Months by Sector
Foo F SIS R [0 e
Inexperienced Accounting Staff = I&?Fﬁ%’r ~E Experienced Accounting Staff & Jq’xﬁ?nﬁ% ~E
Full Member of
Sub-degree  Secondary  Graduate Sub-degree  Secondary ~ Graduate HKICPA* and/or
Degree Holder Holder School from Degree Holder Holder School from Other Professional
or Abovein HK in HK Leaver  OutsideHK  Others or Abovein HK in HK Leaver Outside HK Bodies Others | Unclassified  Total
EEE 8 e G EEE + 4 i 9t 8 fRAATAAR P B REIR R
Wl i e e & Ik e P prige ot e & Pl H P I Fj £ Evrﬁ
Actg®  Non-Actg” Actg  Non-Actg
ﬁ?f% ?Eﬁ?‘f‘#ﬁ fg.?l? ?Eﬁ?‘f‘#ﬁ
Accounting Firms - - - - - - - - - - - - - - -
it
Government - - - - - - 5 - - - 2 - - - 7
Departments
and Subvented
Organizations
EETHIAT S TY b
Commerce and Services - - - - - - - - - - - - - - -
RS o IE S
Industry - - - - - - - - - - - - - - -
B S
Total - - - - - -
# Actg: Accounting

A Non-Actg: Non-Accounting

*  HKICPA isformerly known as HKSA
HKICPA fji| 55 HKSA
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Appendix 60

£~ 60
Target Candidates for Recruitment in the Next 12 Months by Job Level
Foo F SRR
Inexperienced Accounting Staff = i%k& f’f?l‘ S Experienced Accounting Staff |5k F‘“’E‘f‘ M E
Full Member of
Sub-degree  Secondary ~ Graduate Sub-degree  Secondary Graduate HKICPA* and/or
Degree Holder Holder School from Degree Holder Holder School from Other Professional
or Abovein HK in HK Leaver OutsideHK  Others or Abovein HK in HK Leaver Outside HK Bodies Others | Unclassified Total
+ % 7+ # e e A 7+ 2 7+ # e 9184 FURAFAS e g BRI
e ﬂ’J%‘%"iﬁ EE & e - ﬂ’J%‘%"i’ E & S & ] f”ﬂ{éf £ & [Q'?%‘Elfiﬁ Eﬁ?}ﬁ‘,
Actg®  Non-Act Actg  Non-Actg
TR ST fists A
f f f
Senior Manager - - - - - - 18 - - - 1 63 - - 82
ﬁr‘ﬁt wop
Manager - - - - - - 41 - - - 2 134 - - 177
Supervisor 1 - - 1 - - 181 - 8 9 1 53 - 1 255
=
Clerk 277 2 76 261 46 - 363 1 167 1091 - 1 - 58 2343
Y ES
Trainer/Teacher - - - - - - 5 - - - 2 - - - 7
=N
s 1
Total 278 2 76 262 46 608 1 175 1100 6 251 59 2 864
;‘“}E\[gf(‘ === = == === == = === = === —=== = === = == —===
# Actg: Accounting

A Non-Actg: Non-Accounting

* HKICPA is formerly known as HKSA
HKICPA | 55 HKSA



Accounting Hrms

Government
Departments
and Subvented
Organizations

Commerce and
Sarvices

Industry

Ovedl

Note: Percentages

Senior
Manager
Postions

0.3%

5.1%

1.0%

4.0%

Appendix 61

61
Recruitment Difficulty of
Employers by Sector
Trainer/
Manager Supervisory Clericd Teacher
Pogtions Pogtions Pogtions Pogtions
2.3% 4.2% 16.3% -
5.6% 8.3% 4.2% 30.0%
1.3% 1.1% 4.6% -
4.5% 0.3% 3.1% -
1.7% 1.2% 4.9% 1.6%
Total no. of establishments responded
with apositiveanswer 00%
0

" Total no. of establishments with accounti ng
employeesat the respective job levels
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Generd Labour
Shortagein
Hong Kong

Insufficient
Accountancy
Graduates from
Tertiary Inditutions

Lack of Candidates
with Rdlevant
Experience and
Traning

Working Conditions/
Remuneration
Package Could Not
Meet Recruits
Expectations

Other Reasons

Note:Percentages: Tota no. of establishm entsgiving the respective reasons ,

Appendix 62
62

Reasons for the Recruitment Difficulty of
Senior Manager Positions Analysed by Sector

Government
Depatments  Commerce
Accounting  and Subvented and
Hrms Organizations Services Industry Ovedl

- - 90.5% 100% 89.6%

100% - 99.2% - 97.7%

. . . 100%
Total no.of egtablishm ents having recruitmen't

difficulty & the Senior Manager position
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Reasons for the Recruitment Difficulty of
Manager Positions Analysed by Sector

Accounting  and Subvented
Hrms

Government
Departments  Commerce
and

Organizations Services

Generd Labour -
Shortagein
Hong Kong

Insufficient -
Accountancy

Graduates from

Tertiary Inditutions

Lack of Candidates 14.3%
with Rdevant
Experience and

Traning

Working Conditions/
Remuneration
Package Could Not
Meet Recruits
Expectations

57.1%

Other Reasons 28.6%

100% 99.1%

100% 54.5%

Appendix 63

63
Industry Ovedl|
100% 96.8%
- 52.6%
- 0.8%

Note: Percentage s _ Total no. of establishm entsgiving the respective reasons ,

Total no.of establishm ents having recruitmen t

difficulty a the Manager position
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100%



Appendix 64

64
Reasons for the Recruitment Difficulty of
Supervisory Positions Anaysed by Sector
Government
Departments  Commerce
Accounting  and Subvented and

Frms Organizations Services Industry Ovedl|
Generd Labour - - - - -
Shortagein
Hong Kong
Inaufficient - - - - -
Accountancy
Graduates from
Terttiary Inditutions
Lack of Candidates 88.9% 50% 45.5% 100% 54 5%
with Rdevant
Experience and
Traning
Working Conditions/ 40.7% 100% 87.5% 100% 79%
Remuneration
Package Could Not
Meet Recruits
Expectations
Other Reasons - - 24.1% - 18.9%

Note: Percentage s _ Total no. of establishm ents giving the respective reasons .

Total no. of establishm ents having recruitmen't

difficulty at the Supervisory position

166

100%



Appendix 65
65

Reasons for the Recruitment Difficulty of
Clericd Postions Analysed by Sector

Government
Depatments ~ Commerce
Accounting  and Subvented and

Hrms Organizations Sarvices Industry Ovedl|

Generd Labour 4.3% - 0.5% - 1%
Shortagein
Hong Kong

Insufficient 4.3% - 8.8% - 7.5%
Accountancy

Graduates from

Tertiary Inditutions

Lack of Candidates 90.6% 100% 70.3% 95.9% 75.1%
with Relevant

Experience and

Traning

Working Conditions/ 21.6% - 33% 94.6% 35.9%
Remuneration

Package Could Not

Mest Recruits

Expectations

Other Reasons 2.2% - 3. 7% 4.1% 3.5%

Note: Percentages _ Total no. of establishm ents giving the respective reasons .
Total no. of establishm ents having recruitmen't

difficulty e the Clerical pogtion

100%
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Generd Labour
Shortagein
Hong Kong

Insufficient
Accountancy
Graduates from
Tertiary Inditutions

Lack of Candidates
with Rdlevant
Experience and
Traning

Working Conditions/
Remuneration
Package Could Not
Meet Recruits
Expectations

Other Reasons

Note: Percentage s _ Total no. of establishm entsgiving the respective reasons ,

Reasons for the Recruitment Difficulty of
Trainer/Teacher Positions Andysed by Sector

Government
Departments  Commerce
Accounting  and Subvented and

Hrms Organizations Services Industry

Appendix 66
66

Ovedl|

- 100% -

Total no.of establishm ents having recruitmen t
difficulty at the Trainer/Te acher position

168

100%

100%



Appendix 67

67
Number of Hong Kong Accounting Employees Having to
Work in Mainland China by Job Level by Sector
Senior Manager Sationed Basis Travdling Basis Totd

Current 2005 Current 2005 Current 2005
Accounting FHrms 22 22 581 591 603 613
Government - - - - - -
Departments and
Subvented
Organizations
Commerce and 287 290 2 159 2 156 2 446 2 446
Services
Industry 6 6 127 116 133 122
Sub-total 315 318 2 867 2 863 3182 3181
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Appendix 68

68
Number of Hong Kong Accounting Employees Having to
Work in Manland Chinaby Job Level by Sector
Manager Stationed Basis Travdling Basis Tota
Current 2005 Current 2005 Current 2005

Accounting Firms - - 321 327 321 327
Government - - 1 1 1 1
Departments and
Subvented
Organizations
Commerce and 274 274 611 719 885 993
Services
Industry 6 6 14 25 20 31
Sub-total 280 280 947 1 072 1 227 1352
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Appendix 69

69
Number of Hong Kong Accounting Employees Having to
Work in Manland China by Job Level by Sector
Supervisor Stationed Basis Traveling Bags Tota
Current 2005 Current 2005 Current 2005

Accounting FHrms - - 798 838 798 838
Government - - 1 1 1 1
Departments and
Subvented
Organizations
Commerce and 51 51 2 152 2 157 2203 2208
Services
Industry 5 5 270 270 275 275
Sub-total 56 56 3221 3 266 3277 3322
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Appendix 70

70
Number of Hong Kong Accounting Employees Having to
Work in Mainland China by Job Leve by Sector
Clerk Sationed Basis Travdling Basis Totd

Current 2005 Current 2005 Current 2005
Accounting FHrms - - 1 740 1 740 1 740 1 740
Government - - - - - -
Departments and
Subvented
Organizations
Commerce and 414 414 2 255 2 289 2669 2 703
Services
Industry 2 2 91 91 93 93
Sub-total 416 416 4 086 4 120 4502 4 536
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Appendix 71

71
Number of Hong Kong Accounting Employees Having to
Work in Manland China by Job Level by Sector
Trainer/Teacher Stationed Basis Travdling Basis Tota
Current 2005 Current 2005 Current 2005
Accounting Frms - - 1 1 1 1
Government - - 5 5 5 5
Departments and
Subvented
Organizations
Commerce and - - - - - -
Services
Industry - - - - - -
Sub-total - - 6 6 6 6




Appendix 72

72
Number of Hong Kong Accounting Employees Having to
Work in Manland China by Job Level by Sector
All Job Leves Stationed Basis Travdling Basis Tota
Current 2005 Current 2005 Current 2005

Accounting Arms 22 22 3 441 3 497 3 463 3 519
Government - - 7 7 7 7
Departments and
Subvented
Organizations
Commerce and 1 026 1 029 7 177 7 321 8 203 8 350
Services
Industry 19 19 502 502 521 521
Totd 1 067 1 070 11 127 11 327 12194 12 397
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Appendix 73

73
Effects of China Operations on Hong Kong
Accounting Personnel by Sector
Number of Exiging

Accounting Employees

Number of Additional Needed Special Training
Sector Accounting Recruits for China Operations

Current 2005 Current 2005

Acoounting FHrms 20 29 1 352 1 388
Government Departments - - 2 2

and Subvented Organizations

Commerce and Services 9 31 1414 1 476
Industry 1 2 104 106
Totd 30 62 2872 2 972
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Senior Manhager

Existing Manpower

No. of Part-time
Accounting Staff
Employed

Manager

Existing Manpower

No. of Part-time
Accounting Staff
Employed

Supervisor

Existing Manpower

No. of Part-time
Accounting Staff
Employed

Number of Part-time Accounting Staff Employed

Government
Departments
and Commerce
Accounting Subvented and

Frms Organizations  Sarvices Industry
2 559 670 7 920 544
377 - - -
999 211 3 885 309
35 1 - -
2 661 1 219 14 499 1 292
47 - 198 -

176

Appendix 74
74

Total

11 693

377

5 404

36

19 671
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Existing Manpower

No. of Part-time
Accounting Staff
Employed

Trainer/Teacher

Exigting Manpower

No. of Part-time
Accounting Staff
Employed

Tota

Existing Manpower

No. of Part-time
Accounting Staff
Employed

Government

177

Departments
ad Commerce

Accounting Subvented and
Hrms Organizatlions Sarvices Industry
5 841 2 693 32 855 4 207
238 4 1 467 176
50 192 305 -
- 72 17 -
12 110 4 985 59 464 6 352
697 77 1 682 176

Total

45 596

1 885

547

89

82 911

2 632



Appendix 75

M anpower Projection for the Accountancy Sector 2005 / 2007
Using the Labour Market Andysis (LMA) Approach

The LMA approach

1. LMA first examines a group of key statistical data collected by a reliable and
independent authority that reflect important changes in the local economy, demography and
labour market. It then selects some of the data as independent variablesto build a statistical
model that can be used to project manpower requirements in the economic sector under

study.

2. Statistical modelling is applied to the Accountancy Sector. The building of a statistical
model comprises two main steps. The first step is called ‘ Diagnostic’' because two sets of
statistical data are tested to select independent variables as determinants. Set | comprises nine
core statistics in the National Accounts (e.g. Gross Domestic Products (GDP) and its
components) of Hong Kong. These statistics provide information about our key economic
activities. Set |1 comprises 42 economic indicators with more disaggregate information about
the economy. Such information includes consumption, investment, trade, tourism, property
and related activities, and information about the labour market, etc. From these two sets,
some determinants can be found. To minimize Types | & II* and other errors, these
determinants are statistically tested for correlation (mutual dependence among determinants),
multi-collinearity  (interdependence among many determinants), and orthogonality
(independence among determinants) before they are grouped into principal components. The
second step of statistical modelling is called ‘Prognostic’ because these principal components
are used to build and maintain the statistical models for manpower projection.

Manpower Projection in the Accountancy Sector

3. In the Accountancy Sector, 8 determinants have been identified from the 51 economic
indicators. The manpower requirements in the Accountancy Sector can thus be explained by
grouping these determinants into Principa Components:

1) Gross domestic fixed cagpitd formation [GDFCF],
2) Composite consumer price index [CCPI],

3) Electricity consumption [ECI],

4) Export of sarvicesin volumeindex [XSER],

5) Exports of goods in volumeindex [XGDS],

6) Loan and advance [LA],

7) Number of vigtor arriva [VA],

8) Retall sdesinvolumeindex [RSVOL].

*  There are two kinds of errors that can be made in significance testing. Type | error is that a true null
hypothesis can be incorrectly rejected. Type Il error isthat afalse null hypothesis can fail to be rejected.
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4. At the ‘Diagnostic’ step, Principal Component Analysis (PCA) has been used to group
these eight determinants into four Principal Components (PCs). From recursive tests and
regression analysis, it is found that the four PCs can explain most of the variability (90%) of
the variance (total information) in the manpower requirements in the past 20 years; therefore,
these PCs can safely be used to project the manpower requirements in the near future. For the
Accountancy Sector, the PCs comprise the four determinants of GDFCF, LA, VA and RSVOL
with as their subsets the other four determinants of CCPI, ECI, XSER and XGDS. At the
second ‘Prognostic’ step, Principal Component Regression (PCR) technique is then applied to
build the statistical model. The model indicates that there is a strong positive correlation
between manpower and the four PCs. The adjusted R-square worked out to be 0.9069
indicates that 91% of the variation of the manpower requirements can be explained by the
four PCs at the 5% level of sgnificance.

Summary of Manpower Projection by Using Different Methods

5 The manpower projection of the Accountancy Sector for 2005-2007 is worked out using
two methods, summary asin Table 1.

Table 1. Summary of Manpower Projections

Year Actual Projected Projected
(LMA) (EF)
2004 84,439
2005f 82,570 85,120
(-2.2%)* (0.8%)*
2006f 85,005
(2.9%)**
2007f 87,549
(3%)* *
* As percentage increase / decrease of the actual manpower against 2004
** As percentage increase / decrease of the projected manpower against the
year before, i.e. 2005 and 2006 respectively
LMA Labour Market Analysis
EF Employers forecast (at the date of survey)
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Total Manpower
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Figure 1. Summary of manpower projection by different methods

Accountancy Sector
Actual, Estimated and Projected Manpower
87,326 o740
82,678 < &5.1251 N A
s Ol s A -
- S 85,005
82,570
>
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70,034 ’
@ 62668 @ 61,334
1 L 1 1 1 1 1 1 1 1 L 1 1 1 1 1 1 1
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Year
® Actual M Estimated (LMA) A projected (LMA) OFEF

6. The manpower projection using the LMA approach shows a moderately optimistic
manpower trend. This approach has the advantage of objectively as well as possibility of
regular updating when quarterly / monthly statistical data become available. The employers
forecast, based on the educated guess and personal experiences of the respondents, illustrates
as0 an optimigic manpower Stuation of the year ahead.
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