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AI & 
automation

Three macrotrends

The 
skills gap

Independent 
work



AI & Automation
AUTOMATION OF TASKS BEING DONE BY HUMANS EXPECTED TO RISE TO 42% IN 5 YEARS

29%
2018

42%
2022

Source: WEF Future of Jobs 2018, in collaboration with LinkedIn.

Machine 
Task Hours %

Human Task 
Hours %



“Companies are targeting to automate around 80% 
of their finance activities.  Tasks that are done by 

people today will soon be done by machines”

D A V I D  A X S O N ,  M D  A C C E N T U R E  S T R A T E G Y



Hong Kong is stepping up in investments in AI

Source: South China Morning Post



75M global jobs expected to be displaced by 2022

C H A L L E N G E

Source: WEF Future of Jobs 2018, in collaboration with LinkedIn.



13% of Hong Kong’s workforce are independent workers

13% 
of the HK labour workforce are 

independent workers
500K+ independent 

workers

Source: Research Office Legislative Council Secretariat Research Brief Issue No.4
Census and Statistics Department



Rising Tech Trends in Hong Kong

Hybrid Roles Mobile 
Development

Full Stack 
Developers

Big Data

#1 #2 #3 #4

Source:  Digital Workforce in Hong Kong report, LinkedIn. 



How will you prepare 
your organization for the 

disruption ahead?





Rise of HR Analytics in Hong Kong

WHY?
Lack of talent threatens business

Growth in HR technology

Increasing competitive landscape

63% 
Increase in HR analytics 

professionals in HK 
over past 5 years

Source: The Rise of Analytics in HR Report, LinkedIn.



610M
MEMBERS

30M
COMPANIES

20M
JOBS

50K
SKILLS

84K
SCHOOLS

T H E  E C O N O M I C  G R A P H



1.8M
MEMBERS

110K
COMPANIES

243K
JOBS

8K
SKILLS

19K
SCHOOLS

T H E  E C O N O M I C  G R A P H

HONG KONG



Members

CompaniesGovernments



The way we make decisions has changed



Career decisions are no different





And we recently welcomed a new partner that is close to us all…

Extent of Talent and Skill Gains and Losses in Hong Kong

Talents and Skills Coming to and Leaving Hong Kong

Sectors Gaining and Losing Talents in Hong Kong

Difference between Local and Foreign Talents based in Hong Kong

Deep Analysis on the Workforce Composition of Multiple Key Industries

Scope of Study:



Transforming Business Strategies 
with Talent Insights



In just a few clicks, we found out…

Beijing, Shanghai and Shenzhen have the biggest supply of Software 
Engineers in HK & China 

While Beijing and Shanghai have the biggest supply, it is most difficult to hire 
software engineers in these cities

Hong Kong has a moderate supply but even higher demand than Beijing and 
Shanghai 

Both supply & demand, and migration trends of Software Engineers to HK 
suggest that Shenzhen is a good place to source candidates







1. Assess how well you are competing for talent



2. Compare skills profile against other companies



3. Know your competitors’ moves



Intersection of 
Talent Intelligence & Business Strategy



590 Million 
Members

50,000
Skills

New hire 
at Flexis Ltd

Migrated from 
Europe to China

Joined a 
competitor firmAdded AI and Big 

Data Skills

Shared a company 
updateSwitched from 

Finance to Sales
Received a recruiter 

inmail

Made a new 
connection



Real-time insights 
on the global workforce
& competition landscape

Talent Insights
LinkedIn
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