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Annex

Vocational Training Council JRSERI8E)=
Headquarters Division 2 S48 — &
www.vitc.edu hk

Our Reference A fm#Eaf : TL/1"2 (10)

Vrc

12 July 2C10
Dear Sir/Madam,
2010 Manpower Survey of the
T Logistics Ind

The Vocational Training Council is a statutory body appointed by the Government to be
responsible for manpower trainirg in Hong Kong. The Transport Logistics Training Board is one of
the 20 training boards of the Vocational Training Council. It is established to assess the manpower
situation and devise training plans of the transport logistics industry.

The Training Board is conducting a manpower survey of the freight transport logistics
establishments from 19 July to 20 August 2010. The purpose of this survey is to obtain data on e
present and future manpower situation and training information so as to enable the Training Board to
formulate sppropriate training plans to meet the need of the industry. Your co-operation in supplying
the information would be much aspreciated.

————— I enclose the following documents for your reference and completion:

()  Questionnaire (Appendix A);
(b)  Explanatory notes (Appendix B); and
(¢)  Descriptions of principal jobs in the transport logistics industry (Appendix C, C1 - C6)

During the period of the survey, an officer of the Census and Statistics Department will
contact your office. The interviewing officer will answer any questions you may have, and assist in
the completion of the questionnaire if necessary. | wish to assure you that the information collecied
will be handled in strict confidence and will be published only in the form of statistical summaries
without reference to individual establishments. Should you have any question regarding the survzy,
please contact the Census and Statistics Department by telephoning 2116 8534. Or, you may send the
completed questionnaire to the Census and Statistics Department at Manpower Statistics Section, Units
1103 — 1166, 11/F, Stelux House, 698 Prince Edward Road East, San Po Konz, Kowloon.

Yours faithfully,

Ao
l VO

(David Ho)

Chairman
Transport Logistics Training Board
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Vocational Training Council B3EJI1#ER

Headquarters Division 2 {5 R — 8l
www.vtc.edu.hk

Our Reference A Gk : TL/1/2 (10)

\/ TC

Bk £ &
PFRL
HARER-—F—FEANAE
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(F) #MEA (K& A)
(Z) M3z (K4 B)
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CONFIDENTIAL

WHEN ENTERED WITH DATA

38 7 Brisa H

B o

Appendix A
B &% A

THE 2010 MANPOWER SURVEY OF THE TRANSPORT LOGISTICS INDUSTRY

o WG

o ¥

S % - % 5 -
QUESTIONNAIRE
Bop

N

PLEASE READ THE EXPLANATORY NOTES BEFORE COMPLETING THIS QUESTIONNAIRE

N

-

For offical use only:
B

Rec. Survey Industry Code

Establishment
Type Code No.

NN €1 T S TEEN

Enumerator's Editor's

b Ll

Check

Digit

No. of Employees
Covered by the
Questionnaire

bolorld bbbl

TOTAL NUMBER OF

NAME OF EST ABLISHMENT: PERSONS ENGAGED:
A e (IRl
ADDRESS:

P it

NAME OF PERSON TO CONTACT : L1

Frk -0 28

B G N N I I O

F%%T'I 48 55 56 63

L I I [ I I O

el 64
Broad Type ;5 % :

PRINCIPAL LINE OF BUSINESS: Warehousing and Cold Storage

ERAE $51 ETﬁ“iﬁ}%&i%
Please Tick Airfreight Forwarding Agents
23T USRS

ﬁi M3
Seafreight Forwarding Agents
A ET 6T 3R (4R

International Couriers

[t [ 3 2

Other Transport Logistics Services Providers
H PP AR AL FTH

00000

VTC-TL-01

Trucking and Container Haulage

ETRO ETA R

Stevedore
i b RPRSEE £

Ship Management and Chartering
ARAR RO

O 00

PLEASE SPECIFY:

000

POSITION:

ot

FAX NO.:

i

Airfreight Operators (Airline Companies/Carriers)
AR LD

Seafreight Operators (Shipping Companies/Carriers)
R (e 2 ] D

Cargo Handling Terminals

Eb

ﬁﬁ ﬂ;i i}



- €9¢ -

Questionnaire (Part 1)

P (51 30

*Job for establishments engaged in transport logictics _#Eaik §7 Ay b 73

Business Management, Strategic Planning % 72! - Bl

Sales & Customer Service miﬂéﬁ |

Sea Transport
¥ fil

311 Managerlal Level

312 Executrve/Supervnsory Level
S

313 Assistant/Clerical Level
B eIty

(See Appendix C2 % H[Iff$#C2)
321 Managerial Level
AR
322 Executive/Supervisory Level
S R
323 Assistant/Clerical Level
=

331 Managerial Level

A

332 Executive/Supervisory Level
EpE 2

333 Assistant/Clerical Level
ZPER /iR

Land Transport,
Warehouse, Depot, Terminal

Wb Ay R - T

( See Appendix C1 2 BEIfHE-CL1)

411 Managerial Level

412 Executvve/Superwsory Level
FrE 2 R

413 Asslstamlclencal Level
Szpl iR

421 Managerial Level

flak

422 Executive/Supervisory Level
S R

423 Assistant/Clerical Level
Sipl /PR

(See Appendix C3 % BHfS4C3)

431 Managerial Level

432 Executvve/Superwsory Level
ErE

433 Assistant/Clerical Level
Zzpl iR

Frontline Cargo Operation E"#Jﬁ'} BEE - #(=  (See Appendix C4 #BHFFHACA)

341 Managerial Level

R

342 Executrve/Supervnsory Level
G

343 Technician/Assistant/Clerical Level
iSRS 2R/ phRE

344 Crafts/Operative Level (driver
included)
e /R CHARTIS)

351 Managerial Level

- ‘«E!;&

352 Executive/Supervisory Level
i R

353 Technician/Assistant/Clerical Level
ety 2z iR

354 Crafts/Operative Level
BT R

( See Appendix C5 2 BIfH#C5)

441 Managerial Level

442 Executvve/Superwsory Level
iy g

443 Technician/Assistant/Clerical Level
IR e A

444 Crafts/Operative Level (driver
included)
[N U

CogEfiIRS)

451 Managerial Level

453 Technician/Assistant/Clerical Level

sty Bepl Y
454 Crafts/Operative Level
B

BT ED R

Other Supporting Services (such as finance, accounting, human resources, infomration technology) ~ ( See Appendix C6)

#Enterin Q.4, employee s prefe. rred level of education accordlng to the following codes:
[l H

YRR (CRBIIRCE)

000 AllJob Levels
’7‘??]

Sub-degree (Associate Degree/Higher Diploma/Higher Certificate)

Air Transport
(A) (B) (C) (D) (E) (F) (G) ¥ fil
Q1 Q.2 Q.3 Q.4 Q5
211 Managerial Level
®
212 Executive/Supervisory Level
EpE 2
213 Assistant/Clerical Level
= A
g
. ; Fleet Operation #lF - 487 - HilF 18
Job Title o @ E 221 Managerial Level
(See Job Code listed at right. Details please see Appendix C, C1 - C6) § § < Pz
W7 2z 2 § s 222 Executive/Supervisory Level
CR B2 B 18 O A0 - T B 2 BHITAC > C1- C6) - = N g FpE S R
2 2 g é 223 Assistant/Clerical Level
& 8 .
D 2 5 5 EEVEI S
o= a = 3 = ®
£ £ £ S
s 3 E | 3T
5 5 2 EhS
ar~ & B g 231 Managerial Level
E% E% £ 2 ,
28 28 [ &5
= - 232 Executive/Supervisory Level
wa | s | w | mn | e ; e
Rec. by code* | by number | by number | by number by code# by code 233 . erical Level
Type| 810 11-13 14-16 17-19 20 21 S I
A
AL
241 Managerial Level
AN NN ‘
242 Executrve/Supervlsory Level
AN i
243 Technician/Assistant/Clerical Level
2RREREEENN s, s [
244 Crafts/Operative Level (driver
2 | | | | | | | | included)
B CHATIlS )
AN EEEEE
2 | | | | | | | | Technical/Engineering Support K% /% P& 15
251 Managenal Level
A
pervisory Level
AL ‘
253 TswmclarVAssstam/CIencal Level
RN
254 Crafts/Operative Level
AN o
A -
HP SR YRIFAE - -
dENNNNNEEEEE
All Sectors
NN IR NNEEN
A
A
2 | | | | | | | | 1. University Degree (Bachelor's Degree or above)
= LS
A 2
o
) 3. Diploma/Certificate
VI
2 | | | | | | | | 4. Advanced [evel(SecondaryGtoSecondary?)
FRRE (fl+ )
R 5. Senior Secondary (Secondary 4 to Secondary 5)
EENENNNN N A Gl
6. Junior Secondary (Secondary 3 or below)
AN NEEEEEE P G T
Note: If additional lines are necessary, please tick here [], and enter on supplementary sheet(s). YIF IR - ﬁﬁiﬁj (COF RN VRS S GHEHE = TN

Cross-sectoral (two or more of those listed at

left) or not otherwise classified
il 7U\HJTn‘Ff’ (Rl
S

111 Managerial Level

112 Executive/Supervisory Level
FpE L

113 Assistant/Clerical Level
E /Y i

121 Managerial Level
TRl
122 Executlve/Superwsory Level

Assistant/Clerical Level
BiEa s

131 Managerial Level

Executive/Supervisory Level

133 Assistant/Clerical Level
SzEL Y iR

141 Managerial Level

158

142 Executive/Supervisory Level
FES

143 Technician/Assistant/Clerical Level
RSt Y fh

144 Crafts/Operative Level (driver
included)
EENZE: o (ﬁ\lfﬁwlﬁ‘?‘)

151 Managenal Level

152 Executive/Supervisory Level

1

@
4

Technician/Assistant/Clerical Level
ety Bz PR

154 Crafts/Operative Level

eI T




For Official Use Only
IR I

Est. No.
Er. No.

The 2010 Manpower Survey of the Transport Logistics Industry

PO I T F- FHE PR

Questionnaire (Part 11)

R (51 f0D)

Q.6 Number of Freight/Transport/Logistics Staff Recruited in the Past 12 Months by Source/Origin

Q7

A T PIRIRE * B G R D

Managerial Supervisory Clerical Operative
Level Level Level Level
A R AT ik BT G
(@) Recruited fromother transport logistics establishments
TIH P
8 10 12 14
(b) Recruited fromnon-transport logistics establishments
TG R
16 18 20 22
(c) Recruited new graduates studied transport logistics
programme at education/training institutions
REIUITEE £ ?J' R A PP A 24 26 28 30
(d) Others, please specify. 11 5 > ﬁ%ﬁ:l:pq :
32 34 36 38
Number of Freight/Transport/Logistics Staff Left in the Past 12 Months by Whereabouts
A I F] P EER P €T S R B (R R D)
Managerial Supervisory Clerical Operative
Level Level Level Level
pasdre > Ea RS Befer
(@) Taking up/starting own business in
freight/transport/logistics related jobs
RSP CDE S A A 40 42 44 46
(b) Taking up/starting own business in
non freight/transport/logistics related jobs
PARNCEEE gty Yl IE 4 48 50 52 54
(c) Emigration, retirement or further studies
P AR
56 58 60 62
(d) others, please specify. £l 1 > TR
64 66 68 70
For official use only Q.6
P = 7 1,; 4 71 72 73 74
Q.7
75 76 77 78
79
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Q.8 Preferred Competency
M By A 8 e e

Please fill in the number of Freight/Transport/Logistics staff who would require training as listed below in the coming 12 months:

ﬁ?ﬁéf% P 120 PRI RS AR PO €T I'”‘%Eﬁﬁ'ﬁ%ﬁ (R e

Managerial Skills
eI

101

102

103

104

105

106

107

108

109

Automation Strategy Planning, Implementation and Evaluation

IR (R - 4

Customer Relationship and Service Strategy Planning, Implementation and Evaluation

BRI 5 RO PR Bl - 48 M A

Budgetary Control
w5k

Business Strategy Planning, Implementation and Evaluation

FATPIEEIA - )yﬁgr—;lj

Environmental Protection Strategy Planning, Implementation and Evaluation

SRR PGPSR ~ 417 2 W7

Financial Planning, Implementation and Evaluation

SR

Human Resources Planning, Implementation and Evaluation

CEHRF - R

Legal Affairs
FEE

Pricing Strategy
i e

- 255 -

Number of employees require training
%]ﬁ%l’ .Iugnl:’w I8 g}\r/

i

81

i

84

i

87

i

90

i

93

i

96

i

99

i

102

i

105



110

111

112

113

114

115

116

117

118

119

120

Quality Assurance and Control

sk )

Risk Assessment

safe

Sales and Marketing Strategy Planning, Implementation and Evaluation

O B YRR~ 0 R

Supervisory Techniques

Fri

Workflow Analysis
WA T AT

Occupational Health Planning & Insurance Planning
B AL e

Others (please specify) &l (ﬁﬁ;ﬁﬁ)

Others (please specify) X {4 (ﬂ%ﬁ’,ﬁ)

Others (please specify) &l {* (ﬁ%rﬁ}r;,ﬁ)

Others (please specify) X {4 (ﬁﬁﬁﬁ)

Others (please specify) &l (ﬁﬁﬁﬁ)
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108

:

111

:

114

:

117

:

120

:

123

:

126

:

129

:

132

:

135

:

138



Specific Skills
EJ* Uik e

201

202

203

204

205

206

207

208

209

210

211

Benchmarking of Transport and Distribution Operations

P €758 (R P

Distribution Operations
ECISN

Automation of Material Handling

I PoR

Multi-modal Transportation

% it

Routing Optimization

it

Transport Operations
ETET [

Warehousing and Storage Operations/Inventory Control

i o

Brokering
e f

Marine/P & | Insurance
Y 5

Marine Surveying

A R

Transport of Dangerous Cargo

i T 32

- 257 -

:

141

:

144

:

147

:

150

:

153

:

156

:

159

:

162

:

165

:

168

:

171



212

213

214

215

216

217

218

219

220

221

International Trading Practices
B BT bl

Application of Supply Chain Concepts
e |

Customer Relation and Services

B I i

Documentation Processing
¥ Y

Material Handling Techniques

ik T

Others (please specify) {4 (ﬁﬁﬁﬁ)

Others (please specify) %l {4 (ﬁ%rﬁﬁ;,ﬁ)

Others (please specify) X {4 (ﬂ%ﬁ’,ﬁ)

Others (please specify) %l (-ﬁfﬁﬁ)

Others (please specify) X {4 (ﬂ%ﬁ’,ﬁ)

- 258 -

:

174

:

177

:

180

:

183

:

186

:

189

i

192

:

195

:

198

:

201



Technical Skills
%Wﬂ%

301

302

303

304

305

306

307

308

309

310

Forklift Truck Operation
CEEE

Container Crane Operation

O e

Material Handling Equipment Operation

SR

Packing/Storage of Goods
P aEE R Fiy

Dangerous Goods Handling
7% I 65 P!

Others (please specify) & (ﬁ%;ﬁﬁ)

Others (please specify) £l {4 (ﬁfﬁ;ﬁ)

Others (please specify) & (ﬁ%;ﬁﬁ)

Others (please specify) £l (ﬁfﬁ;ﬁ)

Others (please specify) & (ﬁ%;ﬁﬁ)
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:

204

:

207

:

210

:

213

:

216

:

219

:

222

:

225

:

228

:

231



Generic Skills
IR

401

402

403

404

405

406

407

408

Multi-lingual Business Communication

LI == 5

B ER R

e-Business/e-Commerce Concepts

RN

Information Systems Application

YR

Others (please specify)

o ()

Others (please specify)

o ()

Others (please specify)

o ()

Others (please specify)

o ()

Others (please specify)

o ()

:

234

:

237

:

240

:

243

:

246

:

249

:

252

:

255

For official use only
PR P

L L

258 259

Please tick this boxif your company wants a complimentary copy of the 2010 Manpower Survey Report

End of Questionnaire. Thank you for Your Co-operation.

ek 2@

L ﬂ?ﬁﬁﬁﬂ:%*%Ek?%@%ﬁ’ﬁﬂﬁﬁHWf(/)%
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Appendix B

Explanatory Notes

b

1.

4.1

4.2

i B
The 2010 Manpower Survey of the Transport Logistics Industry
PR EBER - FE SRS
The questionnaire is in three parts, the front page, part | and part Il. Before completing

the questionnaire please read carefully the Explanatory Notes.
e B RN N R (R T T
l:[ Fﬁ] FIT I:P °

Please fill in a number or a code where applicable. The codes and the values of items
they represent are listed in the main questionnaire (Appendix A) or the Appendix C1 —
C6.

ET - VEACIVEINE g VAL T AR eI R R
A 3 CIf s A iy s C1 - C6 -

Front Page of Questionnaire

LR

On the front page of the questionnaire, you are asked the principal line of business of the
establishment.

%J ﬁj,fgjﬁkrpj_ fol H 355 [ Y o

Main Questionnaire (Part I)

B AR

In the main questionnaire, you are asked to fill in numbers or codes for each and every
job/positions in your establishment. Please complete all columns (*‘A’ to *G’) of the
questionnaire. Please insert a zero (0) in any column where not applicable.
%jf/\ﬂg' ﬁé‘f fFF’@?JE&“E E N U@TEEE/V?FFF "ALET G
RS RN - I E T T (0) FyoE -

Job Title and Code (Column ‘A’ and Column ‘B?)
B (TAL MY "B M)

(i) Please fill in Column ‘A’, the job titles of job positions that are employed in your
establishment.

ﬁ%é& TA R R E YA

(i1) Please fill in Column “B’, the job codes that match the job titles in Column ‘B’.
(Please refer to the notes in the same page or Appendix C, C1 — C6 for the job
codes and the corresponding job descriptions).

ﬁ%& "B fEIE iR E Y g #r’inF <ﬁj = Bl [l EY )Y Fﬁﬁ%tﬁ? il
# C~ Cl - C6 ['|fu% b TJFT}%'FE O -
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4.3

4.4

4.5

4.6

(iii) The Logistics Industry Training Advisory Committee has published the
"Specification of Competency Standards (SCS)" for the reference of the Industry.
The SCS is intended for use in curriculum or programme design, human resource
development, as well as competency and qualifications recognition.  Users or
stakeholders include education and training providers, human resources
practitioners, employers, employees and professional bodies. The descriptions in
Appendix C, C1 — C6 are brief and more detailed job specifications based on the
SCS are available on the website of the Transport Logistics Training Board
(http://tdtb.vtc.edu.hk).

P lﬂiﬁﬁa”*ﬁ?@ E F‘{ A ff*iﬁfif%“*’ - 2 (e R
) o [ ﬁ TRV AR e Jffﬂf& ! [ﬁHH“&HH* ’”Fﬁz
e s 1 1 - P B2 - TR P
bﬁ%”mrw KB SR R B
SRS E *Uj}"[ : Jo A& 3% po Bk 23 m%&c C1l - C6 Hyfl
fY 2 %ﬁ (Bt F'FJ CE (s AR R A Z/L'g;t Ho
i (e PARERIM ) EUP%—F'%E‘? Bl oo pr o B Jﬁf BCIE S R

il gl ( http://tdtb.vtc.edu.hk ) «

Q.1 Number of Employees in July 2010 (Column ‘C”)
2010 # 7 R AY PR EL S B (T Cy D)

Please fill in the total number of employees against each principal job at the time of July
2010. “‘Employees’ refer to those who have worked for the establishment for 4 weeks
or more and for not less than 18 hours in each week.

%i&g F AT 2010 7 K] 2 for 2 R (R E '?l%r CTEE ? riFH??&*
Bl [":“I$ JLIEFIﬁF ) JE;'ﬁF_ I‘I:-“I J,)E/‘ ‘| Eﬁ i

Q.2 Number of Employees in July 2009 (Column ‘D’)
2000 F 7 E] G p R EY S B (T Dy M)

Please fill in the total number of employees against each principal job at the time of July
2009.

%@ U HT 2009 F 7 %] Eﬁ e %IE‘S‘.HJEIJIEF

Q.3 Planned Number of Employees in July 2011 (Columns ‘E”)
R 2011 F TR R EY B (T ES D

Please fill in the forecast number of employees against each principal job at the time of
July 2011.

TR 20015 TR S 2 BB R

Q.4 Preferred Level of Education (Column ‘F’)
mE AL (CF )

The purpose of this column is to solicit your view on the education, which your
organization requires an employee in a particular position to have by referring to the
codes in coding descriptions in the notes of the same page.

ﬁg@ F’“J, Al a5 b [%F b “EJ FI@?’?TJJ\%E@ :{ﬁ];'}ﬁgoiﬁ];}ﬁ%%ﬁqﬁ%?%ﬁﬁﬂfﬁj —EJ PJ Em
I:I_
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4.7

5.1

5.2

5.3

Note:

ne

Q.5 Require Sea-going Qualifications (Column ‘G’)
0 RL R R Y ks (6L )

Establishments in the sea transport sector may prefer employees of certain job positions
to have sea-going qualifications of deck officers or engine-room engineers. Please
specify whether a job position requires such qualifications

R I IR T T PN CE L

Supplementary Questionnaire (Part 11)

S T ENCE T

Q.6 Number of Freight/Transport/Logistics Staff Recruited
in the Past 12 Months by Source/Origin

ER ISR E T A E AN AR B

Please fill in the number of freight/transport/logistics staff recruited in the past 12
months by source/origin.

EANIPR SR EA RN LN EAE N CECh AR Ac SN

Q.7 Number of Freight/Transport/Logistics Staff Left
in the Past 12 Months by Whereabouts

M A TP EE AP €T B B (T )

Please fill in the number of freight/transport/ logistics staff left in the past 12 months by
Whereabouts

CEENTE RS ERIEN RN TP A S S

Q.8 Preferred Competency
i fi ) g e

Please fill in the number of freight/transport/logistics staff who would require training
for respective skills and knowledge in the coming 12 months. Please fill in the
preferred competency if not listed in the questionnaire and the corresponding number of
staff to be trained.

J@f%ﬁiﬂﬁ”J‘E%ngﬂﬁ*qﬂﬁ¢ﬁ“ﬁ@%§ﬁﬁmn
£ K i [ QrﬁwﬁEﬁw¢%““$/W %ig I 5 b A
;E:FC‘JI {T:t[ grr 1S

The information received will be treated in strict confidence and will be published
only in the form of statistical summaries without reference to an individual
organization.

AE e RN R TR SN A
ﬁ% o
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Appendix C
4 C

Job Descriptions for Principal Jobs in the

Descriptions of Job Level
B A

Transport Logistics Industry

o €7 32 ¥
2 RIBGT ERM

Job Level
5 e

Description

] S0

Managerial Level

o TE

Head (deputy included) of a department or section of an
establishment responsible for getting jobs done of the
prescribed area of responsibilties by sub-ordinates according
to the company policy, goals, objectives.
@W%E“wﬁﬁ*““ BUR S il Ty~ B
Mﬂbg@ﬁfﬁ%‘*u%a%w@o

Executive/supervisory Level
A R

Mainly assist the managerial level in carrying out the
prescribed area of responsibilities. Usually are involved in
supervision of the work of the junior level on the spot.

2 ol AT N YR %w*%ﬁ%ﬁ
U ﬁ WBE A I‘;:j%i-ﬂj? IR R T

- ILI:AO

Technician/assistant/clerical
Level

W By S

¥ E"l ke A Eﬁ

Work under supervision and characterised by office job duties
orjobs with higher technical requirements/involvements.

gﬁ*#m ESC RS R S CT
{4314 = I\F e &

Crafts/operative Level
(driver included)

RIS NS
(“IJ}PF ig&)

Work under supervision and characterised by physical job or
jobs with some technical requirements/involvements.

A A T g T
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Appendix C1
fifg# C1

C1. Descriptions of Scope and Area of Responsibilities

PR B AR

No. Scope Area of Responsibilities
W i P % i 5
1 Business The upper echelon of an establishment in charge of the formulation
Management, of strategies, setting of guidelines and targets and steering of
Strategic Planning | performance of the overall business of the establishment.
E &5 E‘.ﬁfﬁl . Specifically
=t 3 7y PR TR @ BN R
)Fﬂ E;rﬂ- fli’ﬂjﬁé ?BE%&HJ? -

Business management - Assess the business potential and
resources required for developing the business. Ensure the
establishment, its business partners and contractors work
together and in line with the company goal. Formulate
performance indices for the establishment and monitor the
progress of the establishment in reaching the target; adjust the
policy/strategy if necessary

L = RIOTR L HR S
Do iﬂﬂ’ﬁﬁ,fdjﬁbfﬂfgﬂﬁﬁﬂ*

S LR L R
s e 2 B e A e

Eﬁ (B X ds o

Strategy planning - Establish the local/regional/global
operating strategy (such as strategic alliance) for the
establishment. Design and develop strategy for logistics
solutions that can be offered by the establishment.

ETE ﬁﬁ'* - PRIER erj:YtH""’?’iE}‘%Ea
= T‘PJ “ﬁﬁﬁu Cgpr s WP A R =)
R TN R EE R S

Technology & technique - Assess the current technology and
technique in operating the establishment and set policy for
introduction/enhancement of new(er) technology and

technique.
Rl f b e — E ﬁ‘)f J‘ Rl $ o i e
T, ﬁjﬂ j\éi&"—"ﬁ"jl., K pjfljribﬁmo
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Jobs for Scope of Business Management, Strategic Planning

T - FRIFE L W R

Job Qfde Job Level
o 5 70
m’f.T} il

Air Transport
&3
Managerial Level
2l I T
912 Executive/Supervisory Level
FIE S AR
213 Assistant/Clerical Level
HIEEE N E L

Sea Transport
V58 2 il

Managerial Level

312 Executive/Supervisory Level
FrES Ak N

313 Assistant/Clerical Level
FE A E.‘l P Eh

Land Transport, Warehouse, Depot, Terminal

B R R G

Managerial Level

4 eI
412 Executive/Supervisory Level
VN

413 Assistant/Clerical Level
EEIE NI A

Cross-sectoral or not otherwise classified

il I 40 B 6 5 1) o B F9 IR E 5

Managerial Level

1 I T

112 Executive/Supervisory Level
FIE T AR

113 Assistant/Clerical Level
HIE A E L
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Appendix C2

Big C2
C2. Descriptions of Scope and Area of Responsibilities
B PR~ 3 EFG el

No. Scope Area of Responsibilities
i o alid B i i

2 Fleet Operation The operating arm of an establishment in charge of maximising

B IE ~ Jhfg - the asset/fleet of the establishment.  Specifically:
H1 B3 s SR TR E SRR AR o 2 O

Fleet management - Manage a fleet to offer a
regular/scheduled/liner or irregular/chartered/tramp service;
and design/develop the routing pattern according to senior
management's decision. Decide on the timing and
(sub-)contractors for maintaining the fleet.

BB AYE — RUERR  p R Y B A
A 4 S R 7

Fleet acquisition & utilisation -
Order/purchase/charter-in/leasing arrangement for the fleet.
Also deal with sales/charter-out/leasing
out/disposal/suspension/laid up of the fleet when applicable.
Control/allocate space of the fleet where applicable.
ﬂﬂ@ﬁ@kwﬂm o AR R
15 = gy T H/#%% :

Contractors & suppliers - Select and supervise the services
provided by (sub-)contractors & suppliers (such as through
tendering mechanisms) for maintaining the fleet.

R O R R G
RO R RO AT 2 IR N A
%Io
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Jobs for Scope of Fleet Operation
"ESIR - IR BIRRRE , WRRE S

Job Qfde Job Level
e 2 %
m’f.T} il

Air Transport
&3
Managerial Level
221 I T
992 Executive/Supervisory Level
FIE S AR
923 Assistant/Clerical Level
HIEEE N E L

Sea Transport
V58 2 il

Managerial Level

322 Executive/Supervisory Level
FrES Ak N

393 Assistant/Clerical Level
FE A E.‘l P Eh

Land Transport, Warehouse, Depot, Terminal

B R R G

Managerial Level

421 b F
422 Executive/Supervisory Level
VN

493 Assistant/Clerical Level
EEIE NI A

Cross-sectoral or not otherwise classified

il I 40 B 6 5 1) o B F9 IR E 5

Managerial Level

121 I T

122 Executive/Supervisory Level
FIE T AR

123 Assistant/Clerical Level
HIE A E L
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Appendix C3
Bi#& C3

C3. Descriptions of Scope and Area of Responsibilities

PR B AR

No. Scope Area of Responsibilities
e i P % i 5
3 Sales & Customer The operating arm of an establishment in charge of finding out
Service needs of customers, securing the business and serving customers.
ﬂJ i) fﬁj S Specifically:
wE | ST A TR BUEE R

T DR R D RO o S BT

Sales & marketing - Assess the market/customers
demand/needs and competition environment; recommend and
implement sales target, customer relationship strategy,
marketing strategy and pricing strategy etc.
WERBAR — AT kT
B[J%mﬂﬁéﬂfﬁiﬁ‘ ) @%B%F‘ﬁﬁj %'[ FIAET ~ ”éﬁ’ E
SRR G TE A R S i

Customer service - The business process from initial enquiry to
booking to arrangement of shipments and the
documentation/revenue receivable.

HOVRTS - EE R B R NEEY
| Eg—gj %fﬁgxwﬁ?ﬁw R
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Jobs for Scope of Sales & Customer Service

rmﬁﬁﬁwﬁﬁﬁﬁJﬁ%WE@

Job Qfde Job Level
B 5 55
m’f.T} il

Air Transport
&3
Managerial Level
231 I T
932 Executive/Supervisory Level
FIE S AR
933 Assistant/Clerical Level
HIEEE N E L

Sea Transport
V58 2 il

Managerial Level

332 Executive/Supervisory Level
FrES Ak N

333 Assistant/Clerical Level
FE A E.‘l P Eh

Land Transport, Warehouse, Depot, Terminal

B R R G

Managerial Level

431 b F
432 Executive/Supervisory Level
VN

433 Assistant/Clerical Level
EEIE NI A

Cross-sectoral or not otherwise classified

il I 40 B 6 5 1) o B F9 IR E 5

Managerial Level

131 I T

132 Executive/Supervisory Level
FIE T AR

133 Assistant/Clerical Level
HIE A E L
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Appendix C4

s C4
C4. Descriptions of Scope and Area of Responsibilities
BT T B
No. Scope Area of Responsibilities
L i i B i i
4 Frontline Cargo The operating arm of an establishment in charge of arranging
Operation cargo shipments according to the needs of customers.
(A= R N Specifically:
= d N ?WM&%H?ﬂﬁﬁiﬁﬂ%Sﬁozﬁﬁﬁ
~E .

J .

Space - Schedule cargo/shipment movements according to
space allocated.

%@%@——%%@ﬁm’iﬁﬁﬁﬁ%/
i

st

Cargo/shipment arrangement - Operation process from
receiving to storing to line-haul to distributing & releasing of
cargo; co-loading/consolidation where applicable and
completion of mandatory formalities.

TR R SR — B PR gy s o | -
EEW%W~”$@EQ%5EO

Contractors & suppliers - Select and supervise the services
provided by (sub-)contractors & suppliers for cargo operation.

R RO 9 2 - W i 6
o F;QJ LY ]':[:f T;E F;@J o

Safety & security - Ensure the operation is in compliance with
mandatory and inhouse requirements.

B VD — G T T
P A1 A
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Jobs for Scope of Frontline Cargo Operation

TP R (SRS

Jo%({:ﬁgde Job Level
o o B 5@
m’f.T} il

Air Transport
£l
Managerial Level
241 e
Executive/Supervisory Level
242 |‘f LA;A/ 3 I—‘ "El A F
243 Technician/Assistant/Clerical Level
et fy 2R A EY A N OES
a4 Crafts/Operative Level (driver included)
g N N AN ik

Sea Transport
¥ 3E 2

Managerial Level

341 e
342 Executive/Supervisory Level
e |~’Ez"’5
343 TechnlC|an/ASS|stant/CIer|ch Level
e gy 2R S EEaR M E
344 Crafts/Operative Level (driver included)

fo T R M (R )

Land Transport, Warehouse, Depot, Terminal

B (] B 6T

Managerial Level

4l T

442 Executive/Supervisory Level
e |~’Ez"’5

443 Technician/Assistant/Clerical Level

e i EY S Y EL AR R E

Crafts/Operative Level (driver included)

- R .l S AR S K

Cross-sectoral or not otherwise classified

[l I AT R (g 1) Y PR p a2 P 5) A

Managerial Level

1 T

142 Executive/Supervisory Level
e |~’Ez"’5

143 Technician/Assistant/Clerical Level

e i EY S Y EL AR N E

Crafts/Operative Level (driver included)

- R .l S AR S K
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C5. Descriptions of Scope and Area of Responsibilities

PR B AR

Appendix C5
B#& C5

No. Scope Area of Responsibilities
W i P % i 5
5 Technical/ The operating arm of an establishment in charge of technical
Engineering service. Specifically:
Support o ‘F,J I*] —Fﬁ HEM O SR A L L[ R, ?EE} 55 E
¥ s
Ay 5B Machinery & equipment - Establish technical indicators and

management system for the operation of machinery and
equipment.

BRSO E R R )
IR TR e T N R

Contractors & suppliers - Select and supervise the services
provided by (sub-)contractors & suppliers for machinery and
equipment.
w%%%w%m——mgw%ﬁ%wwﬁ
P = e MR

Safety & security - Ensure the operation of machinery and
equipment is in compliance with mandatory and inhouse
requirements.
BEVZEEVAB — ERHR
SR R IR I R T A
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Jobs for Scope of Technical/Engineering Support
"B R EY ) ERPVES

Jo%({:ﬁgde Job Level
o o B
m’f.T} il

Air Transport
£l
Managerial Level
231 SR SR
252 Executive/Supervisory Level
SRS
253 Technician/Assistant/Clerical Level
et fy 2R A EY A N OES
254 Crafts/Operative Level
I T I
Sea Transport

i3 2l

Managerial Level

351 eIt

352 Ej(ecutive(Supe[visory Level
PN

353 Technician/Assistant/CIerich Level
e gy 2R S EEaR M E

354 Crafts/Operative Level

e R R

Land Transport, Warehouse, Depot, Terminal

B (] B 6T

Managerial Level

41 R

452 Ej(ecutive(Supe[visory Level
PNt

453 Technician/Assistant/CIerich Level
e gy 2R S EE AR M E

454 Crafts/Operative Level

e R R

Cross-sectoral or not otherwise classified
il [ 4% B g g ) R i E CH P ) A

Managerial Level

151 R

152 Ej(ecutive(Supe[visory Level
PN

153 Technician/Assistant/CIerich Level
e gy 2R S EE AR M E)

154 Crafts/Operative Lgvel
I T I
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Appendix C6
B% C6

C6. Descriptions of Scope and Area of Responsibilities

PR B AR

No. Scope Area of Responsibilities
L i i B i i
6 Other Supporting Supporting units of an establishment not directly involved in the
Services business, operation and technical services, such as finance,

(such as Finance,
Accounting, Human
Resources,
Information
Technology)
HHesEd g
COpE 5 @ &
SRR
A R

accounting, human resources, information technology.
K TE L R e
‘a [R5 sﬁ Sl A DU S A I £ A

Jobs for Scope of Other Supporting Services (such as Finance, Accounting, Human Resources,
Information Technology)

TH P AL MR

SRR PR BRI

Job Code
T Job Level
o B
All sectors

72y 53 K Yl

000

All Level

FI’?"EJ ET S E[I
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