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18 Prevs) i 920 1.78% 506 1.95%
0 [ IF [~ PoRl e 346 0.67% 225 0.87%
20 2N FRE 610 1.18% 250 0.97%
21 B[ 791 1.53% 303 1.17%
20 ETE 2,344 4.53% 2,199 8.49%
» |23 Al ETHE 1,330 2.57% 764 2.95%
# | AR g 117 0.23% 63 0.24%
= [25359 & 584 1.13% 76 0.29%
= e v A A R 238 0.46% 187 0.72%
27 7% I i 1,273 2.46% 875 3.38%
28 IR B 570 1.10% 257 0.99%
29 bR 396 0.77% 368 1.42%
30 BT &R B 4,175 8.07% 2,303 8.90%
31 (58 1,424 2.75% 981 3.79%
30 PrRl e 1,571 3.04% 770 2.97%
JZ 18719 36.16%| 10,828 41.83%
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20065 * 5k 20085 * 5kt

V72 [177 ! [l
16 £ {4 1,015 1.96% 153 0.59%
33 G i [ 2,351 4.54% 1,123 4.34%
£ 34 CRmp S 706 1.36% 909 3.51%
% 35 S S ik = 1,274 2.46% 365 1.41%
o |36 ETPREEN B 878 1.70% 304 1.17%
37 & i €T P El 2,526 4.88% 1,420 5.49%
A 8,750 16.90% 4,274 16.51%
16 £ 4 597 1.15% 798 3.08%
P38 4REEE R 3 6,132 11.85% 2,186 8.44%
% 3 [ (e 2,621 5.06% 1,228 4.74%
40 Rk | 2,096 4.05% 1,248 4.82%
s 11,446 22.11% 5,460 21.09%
51,761 100% 25,886 100%
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Annex
Vocational Training Council B34k 5
VTC Tower, 27 Wood Road, Wan Chai, Hong Kong  &&S{F518 27 SER 214 5 K4
www.vtc.edu.hk

Our Reference 7% 55 TL/1/2 (08)

Vrc

7 July 2008
Dear Sir/Madam,
2008 Manpower Survey of the
Transport Logistics Industry

The Vocational Training Council is a statutory body appointed by the Government to
be responsible for manpower training in Hong Kong. The Transport Logistics Training
Board is one of the 20 training boards of the Vocational Training Council. It is established
to assess the manpower situation and devise training plans of the transport logistics industry.

The Training Board is conducting a manpower survey of the freight transport
logistics establishments from 14 July to 15 August 2008. The purpose of this survey is to
obtain data on the present and future manpower situation and training information so as to
enable the Training Board to formulate appropriate training plans to meet the need of the
industry.  Your co-operation in supplying the information would be much appreciated.

I enclose the following documents for your reference and completion:

(a)  Questionnaire (Appendix A);
(b)  Explanatory notes (Appendix B); and
(¢)  Descriptions of principal jobs in the transport logistics industry (Appendix C)

During the period of the survey, an officer of the Census and Statistics Department
will call at your office to see you. The interviewing officer will answer any questions you
may have, and will collect the completed questionnaire. 1 wish to assure you that the
information collected will be handled in strict confidence and will be published only in the
form of statistical summaries without reference to individual establishments. Should you
have any question regarding the survey, please contact the Census and Statistics Department
by telephoning 2116 8324.

Yours faithfully,
y;
e B S
e -y x.-
(Dr David Ho}‘%
Chairman
Transport Logistics Training Board
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Vocational Training Council BZ %5
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Appendix A
fff % A

CONFIDENTIAL

WHEN ENTERED WITH DATA

7 B

BT

THE 2008 MANPOWER SURVEY OF THE TRANSPORT LOGISTICS INDUSTRY

o9 &

2 ¥ - OO r =

QUESTIONNAIRE
KR

S —)J F% gkl

PLEASE READ THE EXPLANATORY NOTES BEFORE COMPLETING THIS QUESTIONNAIRE

Ny N

For offical use only:

P PR
No. of Employees
Rec. Survey Industry Code Establishment Enumerator's Editor's Check Covered by the
Type Code No. No. No. Digit Questionnaire
L1 [2]8] I I I LI L1 | L1 |
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27
TOTAL NUMBER OF
NAME OF ESTABLISHMENT: PERSONS ENGAGED:
e MR EISE - B
ADDRESS:
ki
NAME OF PERSON TO CONTACT : L1 1 b rrrrrvrvrrrrvrr1r11 POSITION:
E ] 28 47 At
L% e X N I I ) I I FAX NO:
’Fﬁ—’ﬁ:ﬁ 48 55 56 63 [ﬁ’«i/ [
7V IE S N I [ I I
r;__(rﬁﬂ 64 98

Broad Type 7 %i :

PRINCIPAL LINE OF BUSINESS: Warehousing and Cold Storage

0

Trucking and Container Haulage

E ETmE

0

Stevedore

ERHE & Eu‘f\““ﬁ%?f
Please Tick Airfreight Forwarding Agents
T R

VTC-TL-01

Seafreight Forwarding Agents

Yt s o

International Couriers

Other Transport Logistics Services Providers
o PP T

O O

O

o T

Ship Management and Chartering
A

O

PLEASE SPECIFY:

e

Airfreight Operators (Airline Companies/Carriers)
& (R D

Seafreight Operators (Shipping Companies/Carriers)
TAE (42 LD

Cargo Handling Terminals
e




20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

Part 1 53— #[{7}

G

Job Title
£t

b

Job Code

it

i

©

Average Monthly Income
BHEYSE

(®)

at Date of Survey
MRy g

Number of Employees

Number of Vacancies

at Date of Survey
S B

F

Forecast Number of Employees
12 Months from Now

Forecast Number of Employees

EY R EE

24 Months from Now

(H)

£

e

R R

Preferred Level
of Education and Qualifications

e

e

(See Appendix C)
(2 BEMERC)

Rec.
Type

(HF3RBE)

R
(by
code)

@t

(by

number)

[CIae)
(by
number)

11

1

5-17

18-20

Note 1

S

If additional lines are necessary, please tick here [ | and enter on supplementary sheet(s).

UG ﬁ%f@'[ﬁ (V) 37 = 0] SREGE I FISEA Y -
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Coding Descriptions EREFEE

Enter in Column (C) employee's average monthly

income according to the following codes:
SRR F 2 s s 4 SR
WTTC M

Code

o

Average Monthly Income
5 E I e

$5,000 or below F¥I'J ™
$5,001 - $10,000
$10,001 - $15,000
$15,001 - $20,000
$20,001 - $30,000
$30,001 - $40,000

$40,001 or above Fy ']

N LA W —

Enter in Column (H), employee's preferred
level of education and qualifications
according to the following codes:

AR PBEY A PSS R N
B IR T TH 0

1 University Degree or above
BB )
2 Membership of Professional Bodies

AREFAAT

3 Sub-degree (Associate Degree/
Higher Diploma/Higher Certificate)
RIS Ak 18 il

4 Diploma/Certificate
Vi

5 Advanced Level
(Secondary 6 to Secondary 7)
ot/ T

6 Senior Secondary
(Secondary 4 to Secondary 5)
flps/fhiz A

7 Junior Secondary
(Secondary 3 or below)
= A )™

8  Craft Certificate
T F



For Official Use Only
[P = F1E B

Est. No.

Er. No.

The 2008 Manpower Survey of the Transport Logistics Industry
P e - OO ™ =& A iFH G

Questionnaire (Part I1)

FdF (577 B

Number of FreighﬁTrapsport/Logjstics Staff Left in the Past 12 Months by Whereabouts
A A DI EERAPOR ERE TSR N B (A R D

Managerial ~ Supervisory Clerical Operative
Level Level Level Level
A Elab = Rk b phaE =T &

(a) Taking up/starting own business in | | | | | | | | | | | |
freight/transport/logistics related jobs 8 10 12 14
RO PR (G A

(b) Taking up/starting own business in [ | | [ | | | | | [ | |
non freight/transport/logistics related jobs 16 18 20 22

W PSR A

(c) Emigration, retirement, further studies L1 ] L1 | L1 | L1 |

and others 24 26 28 30
Fos ST S PR

(a) Has your company sub-contracted out any job at time of survey?

B IR Y S ) B e

Yes No

T Please go to Q2 (b) 12%) Please go to Q3
1 sasomE (1 =assm
32 33

(b) If your reply to 2. (a) is "Yes", please specify.
e e A GRS FRP o

For official use only
PR I Ll 1 1 L1
34 36 38 40
43 44 45
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Did your company encounter any difficulty in recruitment of Freight/Transport/Logistics staff in the past 12 months ?

s 120 F ISR E 1A 5 PPt €520 P Pt R EE P 2

Managerial Level Supervisory Level Clerical Level ~ Operative Level
AR = ERk A BT G

(@ Yes — Please go to Q4 D |:| D D

| ﬁ FAT%‘MEE 48 49 50 51
(b) No —> Please go to Q5 |:| I:l D |:|

19E [ ﬁf fb' EHT5/ 52 53 54 55
(c) Have not recruited or tried to recruit D |:| D D

Freight/Transport/ Logistics staff 56 57 58 59

in the past 12 months

IHQ‘ 12{fF] % ﬂ?"ﬁ' — Please go to Q5

+ g TSI

st

For Official Use Only |_|_|_|_| |_|
- i “ :

If you have encountered difficulties in recruitment of Freight/Transport/Logistics staff in the past 12 months,
please state the reasons. (You may tick more than 1 box for each job level.)

RS RESHE. 12060 PPt R 1B BT S RPTRY (BT LB -

Managerial Level Supervisory Level Clerical Level ~ Operative Level
S = e S EpR BRI AR
(a) General labour shortage in Hong Kong I:l I:l D I:l
o fkjpﬁ{[%f ﬁd*ll_ 65 66 67 68
(b) Insufficient graduates in relevant |:| |:| D |:|
disciplines (e.g. Transport and Logistics, 69 70 71 72
Business Administration, etc.) from
tertiary institutions
E’ffﬁ?ﬁ’ﬁ“ﬂ?%i—? CHPa -
Sy e IS IIE TS N
(c) Candidates lacked the relevant I:l I:l D I:l
experience/training 73 74 75 76
B PR 7
(d) Candidates found the working conditions/ D I:l D I:l
remuneration package not attractive 77 78 79 80

F‘E r;{ﬁ:{@ B .qu/;:;ﬂr; H: /#{V\U L’”‘PH 7 I
(e) Other reasons D I:l I:I

PR 81 82 83

Please specify

% BY

For Official Use Only LI U
= g E E
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Number of Hong Kong Freight/Transport/Logistics staff who have to work (on HK payroll) in Mainland:
FURSI e [ (B9 (sl EZR oy »

Forecast
At Time of Survey In July 2009
B FHFF2009F 77 | [H
(a) Managerial Level

- Stationed Basis | | | | | | |
2 90 93

- Travelling Basis | | | | | | |
ERE 96 99

(b) Supervisory Level
=

- Stationed Basis

L1
=& 102 105
L1

-

- Travelling Basis

JERE 108 111

-

(¢c) Clerical Level
J EiE

- Stationed Basis

LLL]
:'::;EE 114 117
L1

- Travelling Basis | | |
JEREE 120 123

-

Note: Stationed Basis means 50% or above of the working time that an employee has to stay in Mainland.

ﬁé;“ R IR FOTY A @l T H‘aﬁ%;a EAREER S

Effects on your Hong Kong Freight/Transport/Logistics staff as a result of Mainland operations:

[ PRI R PR €T 7 v PR OB

Forecast
At Time of Survey In July 2009
HE 2009 77|

3
&

(a) How many additional Hong Kong employees do you need to recruit?

FABTE JNpabe: S (1A A I Ve 126 129

(b) How many Hong Kong employees do you need to disengage?
R PRVEAMEERE 2D ? 132 135

- T
- T

(¢) Number of existing Hong Kong employees to be trained to deal
with Mainland operations in terms of control, 138 141
communication skills and Mainland regulations.

B DR S TR P ENERE
NG R R e

(d) Any other effects?
gy

Please specity

% i

For Official Use Only | | | | | | |
L[-'—;h%gj EHJ?JFH’ 144 147
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Preferred Competency

ERERE

Please fill in the number of Freight/Transport/Logistics staff who would require training as listed below in the coming
12 months:

o 120 FUBS PO (T IR~ B

Number of employees require training

HEEY * B

Managerial Supervisory Clerical Operative
Level Level Level Level
R EREES VR e

Managerial Skills
ETE

101 Automation Strategy Planning, | | | | | | | | | | | | | | |

Implementation and Evaluation 149 152 155 158

IR TR ~ 45 b

102 Customer Relationship and Service Strategy | | | | | | | | | | | | | | |

Planning, Implementation and Evaluation 161 164 167 170

B B O e

103 Budgetary Control I [ I O I O B

N ﬂﬁj{] 173 176 179 182

104 Business Strategy Planning, Implementation | | | | | | | | | | | | | | |

and Evaluation 185 188 191 194

R - I

105 Environmental Protection Strategy Planning, | | | | | | | | | | | | | | |

Implementation and Evaluation 197 200 203 206

SBURPSEF ~ 17 A0

106 Financial Planning, Implementation and | | | | | | | | | | | | | | |

Evaluation 209 212 215 218

L 3 g

107 Human Resources Planning, Implementation | | | | | | | | | | | | | | |

and Evaluation 221 224 227 230

SRR - 3 AT

108 Legal Affairs |||||||||||||||

A 233 236 239 242

109 Pricing Strategy Y [ O I O

f?fﬁ‘[m 1% 245 248 251 254

110 Quality Assurance and Control | | | | | | | | | | | | | | |

L= ﬂﬁu 257 260 263 266
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Number of employees require training
%TFZ,I,‘ 7Y N B

Managerial Supervisory Clerical Operative
Level Level Level Level
e b ERST FEiak BT &

111 Risk Assessment | | | | | | | | | | | | | | |

TP T 269 272 275 278
i

112 Sales and Marketing Strategy Planning, | | | | | | | | | | | | | | |
Implementation and Evaluation 281 284 287 290
I;ﬁijk’/ﬂjtﬁrj Ig}? %U N %FH)}"@?‘I

113 Supervisory Techniques | | | | | | | | | | | | | | |
ﬁﬁgﬁil 293 296 299 302

114 Workflow Analysis | | | | | | | | | | | | | | |
NiaCEE 305 308 311 314

115 Occupational Health Planning & Insurance | | | | | | | | | | | | | | |
Planning 317 320 323 326
£S5 - e

116 Others (please specify) | | | | | | | | | | | | | | |
H (ﬁ%?ﬁiﬁ) 329 332 335 338

117 Others (please specify) | | | | | | | | | | | | | | |
Py (ﬁ%}ﬁﬁ) 341 344 347 350

118  Others (please specify) | | | | | | | | | | | | | | |
Y (ﬁ%}ﬁiﬁ) 353 356 359 362

119 Others (please specify) | | | | | | | | | | | | | | |
H (ﬁ%?ﬁiﬁ) 365 368 371 374

120 Others (please specify) | | | | | | | | | | | | | | |
H (ﬁ%?ﬁiﬁ) 377 380 383 386
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Number of employees require training
e ik s kB
.%T%L. 7Y N B

Managerial Supervisory Clerical Operative
Level Level Level Level
A T qbe = Rk IRk =T A
Specific Skills
EJ* iEE
201 Benchmarking of Transport and Distribution | | | | | | | | | | | | | | |
Operations 389 392 395 398

202

203

204

205

206

207

208

209

210

211

Pt (5288 ()

Distribution Operations
Yol 58

Automation of Material Handling

PP A

Multi-modal Transportation

4Rt

Routing Optimization
B[

Transport Operations
g

Warehousing and Storage Operations /
Inventory Control

£ CE )
Brokering

fERf

Marine/P & I Insurance

Yai 53 i e

Marine Surveying

W R

Transport of Dangerous Cargo

iy e o

404

407

416

419

428

431

437

440

443

449

452

455

461

464

467

473

476

479

485

488

491

497

500

503

509
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Number of employees require training
S g S K
,%TE’[’II”'F“ e

Managerial Supervisory Clerical Operative
Level Level Level Level
Pt IR 2 Ak b Ehk e Gk

212 International Trading Practices | | | | | | | | | | | | | | |
B2 B 521 524 527 530

213 Application of Supply Chain Concepts | | | | | | | | | | | | | | |
[ g | 533 536 539 542

214  Customer Relation and Services | | | | | | | | | | | | | | |
IR r,jig 57 545 548 551 554

215 Documentation Processing | | | | | | | | | | | | | | |
¥ (Fasi 557 560 563 566

216 Material Handling Techniques | | | | | | | | | | | | | | |
Pk 569 572 575 578

217 Others (please specify) | | | | | | | | | | | | | | |
Y (ﬁ%f?‘,ﬁ) 581 584 587 590

218 Others (please specify) | | | | | | | | | | | | | | |
Y (ﬁ%;ﬁ,ﬁ) 593 596 599 602

219  Others (please specify)

P () N Y Iy I O I I
605 608 611 614

220 Others (please specify) | | | | | | | | | | | | | | |
Y (ﬁ%}ﬁgf) 617 620 623 626

221 Others (please specify) | | | | | | | | | | | | | | |
Y (ﬁ%}?”,iﬁ) 629 632 635 638
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Number of employees require training
S g T K
.%TE'[T'”[EJ e

Managerial Supervisory Clerical Operative
Level Level Level Level
e Rl = A Eik e [er Ak

Technical Skills
EJ{ Fff$ 5

301 Forklift Truck Operation | | | | | | | | | | | | | | |

SR = 641 644 647 650

302 Container Crane Operation | | | | | | | | | | | | | | |

ETHE ik (= 653 656 659 662

303 Material Handling Equipment Operation | | | | | | | | | | | | | | |

SRS (= 665 668 671 674

304 Packing/Storage of Goods | | | | | | | | | | | | | | |

B E N Y 677 680 683 686

305 Dangerous Goods Handling | | | | | | | | | | | | | | |

ey [ €T 689 692 695 698

306 Others (please specify) | | | | | | | | | | | | | | |

NANC] (ﬁ%}ﬁﬁ) 701 704 707 710

307 Others (please specify) | | | | | | | | | | | | | | |

NANC] (ﬁ%}ﬁﬁ) 713 716 719 722

308 Others (please specify) | | | | | | | | | | | | | | |

NANC] (ﬁ%}ﬁﬁ) 725 728 731 734

309 Others (please specify) | | | | | | | | | | | | | | |

NANC] (ﬁ%ﬁﬁﬁi) 737 740 743 746

310 Others (please specify) | | | | | | | | | | | | | | |

NANC] (ﬁ%}ﬁ;ﬁ) 749 752 755 758
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Number of employees require training
e = UL N = 12
ﬁ?ﬁf‘jlu'ﬁ“ e

Managerial Supervisory Clerical Operative
Level Level Level Level
Pt IrT 2 Ak Ehk e R

Generic Skills

RS

401 Multi-lingual Business Communication | | | | | | | | | | | | | | |
%@%Fél T3 761 764 767 770

402 e-Business/e-Commerce Concepts | | | | | | | | | | | | | | |
?..1:’9‘ f"ﬁﬂ"?f 773 776 779 782

403 Information Systems Application | | | | | | | | | | | | | | |
?}né-( TESRIETH | 785 788 791 794

404 Others (please specify) | | | | | | | | | | | | | | |
Y (ﬁ%}?”,ﬁ) 797 800 803 806

405 Others (please specify) | | | | | | | | | | | | | | |
o (ﬁ%}ﬁ;ﬁ) 809 812 815 818

406 Others (please specify) | | | | | | | | | | | | | | |
G 821 824 827 830

407 Others (please specify) | | | | | | | | | | | | | | |
o (ﬁ%}ﬁ;ﬁ) 833 836 839 842

408 Others (please specify) | | | | | | | | | | | | | | |
G 845 848 851 854

For official use only

R I e

857 861

End of Questionnaire. Thank you for Your Co-operation.
s 22 (e
The completed questionnaire will be collected by an officer from the Census and Statistics Department.

PRFH IR LSS R % -
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(a)

(b)

Appendix B
[~ B

The 2008 Manpower Survey of the Transport Logistics Industry
PR EEE S OO = * 1R

Explanatory Notes

INg=a P

The questionnaire is in three parts, the front page, part [ and part I[I. Before
completing the questionnaire please read carefully the Explanatory Notes.

Lmﬁig RN L R A F e
.

Please fill in a number or a code where applicable. The codes and the values of items
they represent are listed in page 2 of Appendix A (the main questionnaire) or the
Appendix C

%liﬁ[ J?Tf‘[ TJE‘FJ FYARESE > ARESE R AT (S R F T ER f R
%‘ﬁ“% T‘I F1 RS iff & C -

Front Page of Questionnaire (page 1)

SFEN N REERID

On the front page of the questionnaire, you are asked the principal line of business of
the establishment.

%@ Fﬁ,fgjit{xkdgpﬁ ol 551V o

Main Questionnaire (page 2 to 3)

RIS A (T2 3F)

In the main questionnaire, you are asked to fill in numbers or codes for each and every

job/positions in your establishment. Please complete all columns (‘A’ to ‘H’) of the

questionnaire Please insert a zero (O) in any column where not applicable.

ﬁ%)?“ i i 1) *;EJF’@FJ*%‘*E B AU AR o T AL = T H
Ll - %‘fﬂfﬁr i) [

Job Title and Code (Column ‘A’ and Column ‘B’)
B (TAL B TB, )

(1) Please fill in Column ‘A’, the job titles of job positions that are employed in your
establishment.  (Please refer to the job titles in Appendix C).

it AL R EEEO ISR o (g2 B C ) -

(i) Please fill in Column ‘B’, the job codes that match the job titles in Column ‘A’.
(Please refer to Appendix C for the job codes and the corresponding job
descriptions). The job titles provided in the Appendix C are generic and
indicative. They may not match with those adopted by your
firm/organization/establishment.
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(©)

(d)

(e)

®

(2

TQFBM%%FEFWEﬁﬂ%T% &mﬁﬁcnmﬂﬁﬁ%w
BT ) o i T I R 1 B¢ B B B AR P

(i11) If you find that it is desirable to fill in a job and/or job description that is unique to
those listed in the Appendix C, you may like to inform the interviewers of the
Census and Statistics Department.

Ot ST B P T O ) I R C R %F[ﬂhﬁﬁmiﬁfﬁF

Average Monthly Income Range of Employees (Column ‘C’)
5 (TC, )

Please select and enter in this column the appropriate code number showing the
average monthly income range for the employee(s) by referring to the codes in page 2
of Appendix A (main questionnaire). The monthly income should include basic
salary, overtime pay, cost of living allowance, meal allowance, commission and
bonuses. If you have more than one employee doing the same job, please enter the
average figure.

it S B R YA LIS R B R R TR A 2 E E
iAﬁE\ 20 fesT I REI - 6B R (e R

[*HW‘°FF%W%%%W%A<§@%$%>HZEO

Number of Employees at the Date of Survey (Column ‘D’)

FEEE S ("D, )

Please fill in the total number of employees against each principal job at the time of the
survey. ‘Employees’ refer to those who have worked for the establishment for 4
weeks or more and for not less than 18 hours in each week.

4 g Qﬂ@%uu@ﬁﬂmfgfjﬁﬁﬁwr B[
ulipblgjtﬂ,’g ﬁF_I‘I:T DEEA T [J o

Number of Vacancies at Date of Survey (Column ‘E’)

e FEEE (TE, )

Please fill in the number of existing vacancies. ‘Existing Vacancies’ refer to those
unfilled, immediately available job openings for which the establishment is actively
trying to recruit personnel at date of survey.

T U TR SO TR P T R
J;g? ﬁ] =17 ﬁj Hg"

Forecast Number of Employees 12 Months from Now (Columns ‘F’)

P A = APy Ry S B (Fo )

Please fill in the forecast number of employees against each principal job 12 months
from now.

A SO R ERE o

Forecast Number of Emplovyees 24 Months from Now (Columns ‘G’)

W= A PR TR 8 (TG )
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(h)

(a)

(b)

(c)

(d)

(e)

Please fill in the forecast number of employees against each principal job 24 months
from now.

i B HRRT A P TR 2 RIS R EL S R

Preferred Level of Education and Qualifications (Column ‘H”)

M pA 2 ) PR W e S (T HL D

The purpose of this column is to solicit your view on the education and qualifications,
which your organization requires an employee in a particular position to have by
referring to the codes in coding descriptions in page 2 of Appendix A (main
questionnaire).
%%%ﬁ%@@ﬁ@aﬁ%I%@“ﬁﬁ/ﬁﬁ@ﬁ°@ﬁﬁwﬁg
Bl 'a (2 prpa w2 -

a)

o
e

Supplementary Questionnaires

Wik SR

In Question 1 of Questionnaire Part II, please fill in the number of freight/transport/
logistics staff left in the past 12 months by whereabouts.

IR Aol N (TR ER I e STt A
R B

In Question 2 of Questionnaire Part II, please fill in whether your company has
sub-contracted out any job at time of survey; and if so, which jobs. You might be
asked to provide the name(s) of the sub-contractor(s) on a voluntary basis in order to
find out the extent and level of sub-contracting. Sub-contracting means the
performance of an establishment’s jobs in part by one or more local sub-contractors.
g 5 ARG Ry (920 91 e - i
TEJ U (VBTSR[]
IEF ISR A0 (o B B4 3 9% i petit

In Question 3 of Questionnaire Part II, please fill in whether your company
encountered difficulty in recruitment of freight/transport/logistics staff in the past 12
months.

@&ﬁ@%ﬂ:WQW%E@%fﬁ%ﬁﬂﬁ&%ﬁ%%jﬁiﬁﬁﬁﬁﬁﬂw
e o

In Question 4 of Questionnaire Part II, please fill in what are the difficulties your
company has encountered in recruitment of freight/transport/logistics staft.

T R A A RO BT DB R A C PR IR

In Question 5 of Questionnaire Part II, please fill the number of Hong Kong
freight/transport/logistics staff who have to work in Mainland.

A A5 AT R LRSI R (S P € R
e
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()  In Question 6 of Questionnaire Part II, please fill the effect of Mainland operations on
your Hong Kong freight/transport/logistics staff.

@E i AN BT R T RSOSE I A Tl BN PO R YR

(g) In Question 7 of Questionnaire Part II, please fill in the preferred competency which
your organization requires freight/transport/logistics staff in each job level to have and
state the number of training places required for respective skills and knowledge

training.

= BY O (5 pY By RE I R AR R E VR Ui O R EE
T L STl i
I ll:I N o

Note The information received will be treated in strict confidence and will be published
only in the form of statistical summaries without reference to an individual
organization.

o P AT ROR BB U PR R A B R 2 T WA -

The Website of the Transport Logistics Training Board contains updated information
regarding the manpower survey:

, —;J%@[ FU g R AT P 6T R AR E ﬁqrﬁ‘g’! i

http://tdtb.vtc.edu.hk
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Appendix C
et C

Job Descriptions and Job Titles for Principal Jobs
in the Transport Logistics Industry

P (5%
= RIBR (E

Job Level | Job Code Job Title Job Description
b T R ke e
0. Overall Management ;*EI*FT:T;I
Managerial 001 Managing Director / Assumes full responsibility of overall
A b Chief Executive Officer / | management and development.

General Manager

EJ :Ji;l\F' %\:%/
= AT i R

= MEETE T PR R R g e

Formulates company strategies, sets guidelines,
targets, and makes corporate decisions.

ﬁs,ﬂ B R AR S

Monitors the performance of various
departments.

o il e

Reports to the Board of Directors overall
company policies.

[DEAERIN SRSl AR N o

1. Commercial, sales, marketing, pricing activities ﬁﬁaj ff-'l

Tl Ji[%fl%c Eff

Managerial 101

7 STt
A E b

Marketing / Sales /
Commercial Manager

ik s O
fipE

Plans, ofganizes, directs and controls
marketing, sales and promotional activities
fq% - EEE ifﬂ*rk'g_ffﬁ j%i%’?l e

BrET Ilp"

Determines pricing policy and price packages.
LS R -

Co-ordinates with operations and freight /
traffic / customer service managers in
anticipating, identifying and satisfying
customer needs profitably.

= ETERTRAI i'mflfﬂ Fi = SH) -
R T

Plans new service products.

AR -

Reviews performance analysis for forecasting
future marketing situation.

B AR TAT » SEH S T PR -

Canvasses accounts with high potential.

STk LR

Handles trade association matters.

LRI
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Job Level | Job Code Job Title Job Description
T g%&@;?ﬁ}% B 3%9?71
Supervisory 201 Marketing / Sales / Supervises the sales force.
= A Commercial / Pricing EFE e
Supervisor / Exeeutive Ass1sts marketing / sales manager in soliciting
1 i}%ﬁ WORH business.
FF? 77J/_LIE? - IQ rjjﬁ [%#ﬁ%/ E i;\:fﬁlﬁj{ :él °
Takes charge of sales promotion activities.
IEF 1 E i j{'ﬁ:’?‘l [‘l: °
Monltors market conditions and reflects
customer special requirements to management.
S R e e
HIIE’I °
Monitors tariff / prices changes and
disseminates tariff / prices information to
relevant departments.
B S DR MRS YRR ?ﬁ | Fﬁg
HBF
Responsible for pricing and quotations
according to market policy.
e AT I 2 NI (5 e R 22
i ©
Clerical 301 Marketing / Commercial | Canvasses business.
J E‘l?& Assistant; Sales PAES e

Representative
s s
e EE A

T N R .
Assists customers in arranging follow-up
procedures.

2% R PR = A8 o

Provides customer services if required.

IR BRI -

Ass1sts in carrying out promotional activities.

s e T (e

2. After sales

service, customer service, documentati

on matters éla HHIRS ~ Y

Managerial

102

Freight / Customer
Service / Documentation
Manager

R
¥

Plans, orgamzes, directs and controls overall
operational aspects of customer services.

F“T’;' » wBES ﬁﬁ;’bﬁf—ﬁ"éﬁ FURSRY 3 s

=

Supervises the booking of space and the
acceptance of cargo.

AR PO [ TP -

Supervises the preparation and issuing of
shipping documents.

I R T T L
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Job Level | Job Code Job Title Job Description
b et E 53] B5
Supervisory 202 Freight / Customer Assists the freight manager in the handling of
= Ak Service / Documentation | shipping enquiries and delivery matters.
Supervisor / Executive {2 ETEFERIR I A 502 4 €T o
L?ﬁ/ %Téﬁ EjF/";T / Takes care of local trafﬁc', transhipment,
Y E outbound / inbound bookings and
documentation.
2R il - B - 1 g
b pﬁug~ I Jbﬁ4 F)}mnﬁpﬁ (4 o
Releases incoming cargo.
SR PPN [ E S o
Arranges transhipment documents.
PRI E [
Approves and signs bills of lading /
airwaybills and delivery orders.
S R (TSR O R (T -
Clerical 302 Freight / Customer Provides supporting services to clients.
J F e Service / Documentation | [ % M i 3 £ -
Assistant / Clerk Answers enquiries from clients and other
AEPETE S related organizations.
RAERY, E'[ EJJ#A?HK/‘H =i EJFWJ&M‘%FIJ%%:*H‘F’I o

Prepares documents.

A [ e

3. Distribution, delivery o

perations ;33§ ~ fEliX - T UFHR(E

Managerial

7 STt
A ZEd e

103

Operations Manager

7] aﬁ/%‘@/ﬁél =i

Distribution / Traffic /

e

Responsible for and controls of the receiving,
storing and distribution of cargo. Ensures
compliance with government and company
regulations.

F"[EFFJ BE’??E”}HJEILJ}%L['SF Fir &7 EfEI ) ’ﬁ:]’ﬁi
Fpri e 2 plpr e -

Advises management of planning and new
techniques.

fﬂJ e e s P R

—%o

Supervises the supply, maintenance, repair and
installation of equipment.

PP A s ~ (D RS e -
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Job Level

STt
Fhabe

Job Code

Job Title
B

Job Description

e

Supervisory
ENEPL

203

Distribution / Traftic /
Operations Supervisor /
Executive, Delivery
Gangleader; Foreman
Tﬂ%llp/ SEf r =/

Uorr I::
Fh

Co-ordinates cargo handling activities with
clients, warehouses, freight stations and
terminals.

R ETPIRCEI T R T S BT

IF} . ET%TFW&
EERPH A [ -

Controls space allocation and consolidation.
B TSR 1053 b B 38

Supervises the daily air / ship / rail and yard
operation

FrBp A A R AR
- L':‘O

Attends to irregular cargo operations.

SR TR P -

Takes charge of overall supervision of vessels /
aircraft / storage planning / programming
activities.

E pl%f‘ﬂﬁﬂ/%%/f%ﬁ SRR -

Supervises the preparation of loading /
discharging documents before arrival /

departure of vessels / aircraft
AL TS B B TP

Y FpUARE T (e

Takes charge of the delivery gang in the
delivery of cargo.
B S BRI PR T

-

Supervrses order assembly, loading,
safekeeping and delivery of cargo on that
vehicle, and the processing and security of
delivery documentation.

T TP ~ TR T (1
FEHOSPEAID 2 R -

PR

Clerical

303

Operation / Traffic Clerk
YA ]

Prepares documents.

AL [ -

Arranges the booking of shipping space.
VBT (TR -

Controls pick-up and delivery orders.

RIS 6T ARLET I -

Checks uplift / forwarding details.
ST ETPLE ] R AL R

Operative
HeES

S

403

Delivery Man / Labourer
g

Handles cargo in warehouses loading and
unloading cargo onto / off from trucks and
other vehicles.

TP I HE €T -
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Job Level | Job Code Job Title Job Description
BiE | B % s
4. Warehouse, depot, terminal operations ﬁ@ ~ BBy ﬁ%ﬁﬁ]ﬁé (&
Managerial 104 Warehouse / Depot / Plans, organizes, directs and controls the
Pt Terminal Operations activities of a cargo terminal.
Manager T9El ~ E8BE fhi R AR EER AT (R
CEE Monitors aircraft / vessel / train / trucks arrival

and departure schedules, berth, closing time
and cargo delivery date.

BB RS, AR BT O B
[T ~ PP - N TR 2 €T 1

Formulates operation, maintenance and control
policies relating to cargo handling in a cargo
delivery base.
ﬁjﬂ{g%ﬁéi@’ﬂ“ﬁﬁﬁ%ET%’*’JFIE%‘FW%I"E s [l
IS -

Takes charge of the overall operation of a
warehouse.
FiTh 6T QYR pE

Ensures receiving, storage and distribution
services are provided for and records kept.
T ET SR IS~ T s PR
0 (Rl T el o

Enforces fire, safety and other government
regulations.

R L e NSk

Interprets and recommends maintenance
policies of warehouse and suggests ways to
improve warehouse facilities and handling
procedures.

IR 2 LT (OB - i, £
R TP L L -

il
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Job Level

STt
Fhabe

Job Code

Job Title
B

Job Description

e

Supervisory
ENEPL

204

Warehouse / Depot /
Terminal Operations
Supervisor / Executive
e/

e 2

Schedules inward cargo movements, plans and
supervises receipt, inspection and storage of
cargo.

YRR FIETP s B Elﬂbﬁ;ff‘ ETPapE
I HRER i -

Maintains contact with outside labour and
transport contractors, surveyors and internal
shipping and marketing departments.

TG N RS R TR T
ikl “ﬂm%’yﬂﬁﬁﬂﬁf b e

upervises warehouse staff in maintaining the
workflow of warehouse, ensures the keeping of
records of cargo entry and exit.
B E, T IR ﬁgej (R
L[', b E‘T'EI%&

[ L
Allocates warehouse space and location.

73[R ET F AR B B o

Co-ordinates with the Operations / Traffic
Department.

L it

Supervises and controls the overall floor
operations of frelght station / yard.

2 PIEA CRRA P S

Clerical

304

Warehouse / Depot /
Terminal Operations
Assistant / Clerk

T (i

Prepares operatrons statistics, 1mp0rt and

export cargo statistics and documents for

storage of cargo.

TR U0 TR 1
i

Handles import and export manifest and export
load list.

R P TETPA RN IREETHT -

Takes charge of the preparation of import /
export documents with respect of the loading
and unloading of cargo on terminal.

A ETETI TP I

Prepares godown warrant documentation.

A -

Checks godown receipt and co-ordinates with
all routine documentation with godown
keepers.

W RIS 2 AR A
—”%Fwﬁ_ﬁo

Performs as shroff and signing clerk.
R TIPIE (ET (e PREE E -

Verifies stores’ authorized signatures.

Al Iﬁ} Tipopept o ¢ -
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Job Level | Job Code Job Title Job Description
T e 7 5
Operative 404 Warehouse / Depot / Assists in loading and discharging of cargo.
Fersel Terminal Operator, Tally | 255 €797 -
o [ET qk Clerk, Checker Checks labels, weights and measures cargo.

CSE (R

BT [

ﬁﬂ“& PR Rl > PSSR -

Operates equipment on trucks.

=R Ho J%ﬁﬁl

Prepares vouchers for items received or
delivered.

FLETHp S ETP AR €T

Looks after cargo 1n51de the warehouse.

T (AL -

Assist in physical operators in movements of
equipment such as containers and freight train
wagons.

2l T ET R O (e

. . I . .
Assists in the communication process.
ﬁujﬁ‘a? 5 [Ee

Takes records if necessary.

EJ%[:E[EJT RS EE

Checks documents and cargo to meet the
requirements and assists in receiving cargo.

By 0 £ B

Checks loading / unloading of containers on
board of vessel and certifies physical integrity
of containers.

A A T ERESE b > 2 P A R
o
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Job Description

e

P R

Job Level | Job Code Job Title
i e B
5. Traffic, routing, lines business, fleet management
Managerial 105 Shipping Lines / Liner /
A L Fleet Manager

Assumes an overall responsibility for a fleet /
liner service including planning its marketing
and sales policies.

IR ARSI R R
R

Co-ordinates with documentation, operations
and logistics managers to provide back-up
service to customers.

AP -

Liaises with terminals and contractors to render
other transport services to meet customers
needs.

2 G R RS > SR P
B VIR A i -

. T J .
Monitors space allocation.
B EENYT O 5 el -

Attends conference meetings and votes on
policy issues.
URARE S (3 0 BT R -

Relsf)onsible for tariff matters.
FIfE

6. Stevedorin

g, ship onboard services fﬁﬁ_’*jﬁé (&

Managerial

106

Stevedore / Onboard

Manager

Monitors freight operational activities
including the delivery of cargo from vessel to
land and from land to vessel.

Y TSR = Sgs A TR £

Controls use of vehicles / transport equipment.

T LR
Responsible for on-the-job training and labour
relations at shop floor level.

E1h BRSSO -

Supervises the assembly, delivery and disposal
of vehicles.

B ST~ SR -

Handles outside contractors in supplying
transport and labour services.

S R R ) (R S R
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Job Level | Job Code Job Title Job Description
T e 7 B5
Supervisory 206 Stevedoring / Onboard Arranges delivery of cargo from shore to vessel
= Ak Supervisor / Executive, and vice versa.
Boarding Officer VR FEn FEPI E .
BEEIZ =4 ’ﬂprﬂ ‘ﬁJF&J‘ Supervises the operation on board of vessel.
S/ PRREREY | B PR
Attends to vessel arrivals and departures and
the related formalities.
%ﬁ“ﬂpﬁjﬂﬂ VERH S BERTM E ﬁr;Jf;Ef °
Arranges the pilotage and berth of vessels.
= F[Eijﬁfd VTS fFT o
Co-ordinates with the Operations / Traffic or
Freight Department and stevedores on cargo
loading and discharging.
s I i ET{E_%B A= PRS- ﬁ
=X
Operative 406 Stevedore Handles cargo on board of barges.
RersEY LEHT R R T
i A
7. Technical, engineering services 3 #
Managerial 107 Technical / Engineering | Takes charge of installation, maintenance and
P Manager servicing the terminal’s electrical, electronic

F 057 15 s i [ R

equipment and mechanical system.
B RS AT O
iy = s

Recommends engineering maintenance and
procurement policies.

I (U b RS R O S R -

Responsible for shipboard performance, dry
docking, repairs and maintenance.

E—T,ﬁ%ﬁ%ﬁm}%ﬁ: o iziﬁbﬁjﬁ—y HIRE(S SHpdro

Manages purchasing activities in sourcing,
negotiating price, terms and conditions of
suppliers’ contracts. Approves purchase
orders. Oversees overall purchasing
procedures

HEE| TJF%FEJEEJ (V> B4R R
i q;[ﬂ 5 EH - Bpifa A T
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Job Level
T

Job Code

Job Title
B

Job Description

B

Supervisory
— /TS
Sl

207

Technical / Engineering /
Repair and Maintenance
Supervisor / Executive
5 =
PRSI W

Assists in handling ship registration, repairs
and maintenance, dry docking.
%%@%ﬁ%ﬁﬁﬂ‘ﬁlﬁgb*%%$

FE{I‘ o

Checks certificates required for operating the
ship.
WHHRRE

ﬂllﬁﬂ%l

Monitors the progress of ship under repairs or
construction.

i —J‘\Jﬂm ! iﬁ! EE‘[‘F[&#,\F_LE J#'Ltﬁf' °

Assists the Engineering Manager / Chief
Engineer in the planning and directing all
phases of engineering activities

21 FREERL AR RIS 5 P
U A o

Supervises the implementation of maintenance
and repair policies.

BrPAGS B e -

Supervises the repairs, services and
maintenance of transport and delivery
equipment.

RS

Assists the manager in 1mp1ement1ng
purchasing functions.

70 AR E | R

Clerical
i

307

Technical Assistant /
Clerk

PRSI

Prepares certificates required for operating the
ship.
AR A

nuﬁﬂ?i

Keeps ship survey and repair and ship
registration records.

LA 2 FORRER - (S g4

Maintains ship’s performance records and all
incoming and outgoing cables.

(PLECHT S 455G 1 okl -

Receives stores and distributes supplies and
commodities. Prepares purchasing orders and
maintain records of items purchased.

Compiles and compares stock records to
prepare requisitions.

053 ] - VPR AR -
R ET R YR R
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Job Level | Job Code Job Title Job Description
T e 7 5
Operative 407 Technical / Engineering | Carries out normal maintenance and repair of
Fersel Technician / Operative equipment and machinery.
BT A Fﬁf:*’$$ﬁ¢§§ﬁﬁi§fﬁ‘ AE[S R BB -

R Carries out planned maintenance and
emergency repairs and installation of
refrigerated containers.

T FEPUREERT] - & T BERAEE > TAE
[P A -
Checks and adjusts the temperature of
refrigerated containers.
B 2 FROBEIS 8 ETARREN -
8. Ships technical affairs ﬂﬁ%ﬁf
Managerial 108 Ship Planner / Ship's Delivers sailing instructions to ship master for
e P Technical Manager every voyage.
Flii FgaEvEFL 5 ”?WWF s L (TN

‘ijrﬁjﬂﬁ a2 Appoints agent in foreign port to attend ship or
arrange bunker.
wrﬁﬁwwﬁ%mf%%%wﬁm
Monitors ship’s performance through Voyage
logs submitted by the ship master and chief
engineer.

RS AR AR 7 R
SN e
Deals with ship registration, ship survey and
repairs, dry docking and various certificates
required for operating the ship.
PR R R - (S - R
dr s R %ﬁélt‘ﬂﬁg r@%ﬁuQ%ﬁi‘jg[ o
Attends the ship during dry docking and during
ship building
IU %%ﬁﬁ&@%@%w’%ﬁq%
1= e
For on board maintenance, formulates policy
for instructing and monitoring ship masters and
chief engineers.
W R A
TR PORES
9. Sales & purchases, chartering, brokering of ships ‘HFI‘iJEIEJ“Eﬂ “ FES F"b A6
Managerial 109 Ship Sales & Purchase / | Arranges to charter in and charter out of ships.
SRR Chartering / Brokering PEEE T REELRE o
Manager Responsible for sales, purchases and new ship
;Ilﬂﬂi]i 30 B building contracts.
“\ﬂ_fﬁﬂs}-ﬁﬂ_-ﬁl E [Erj lﬂFI%IF E ,l%plﬂiﬂm [14 o
Supervisory 209 Sh1p Sales & Purchase / | Assists in the study of ships for chartering
= Ak Chartering / Brokering evaluation and other sales and purchase and
Supervisor chartering matters.
R N N E R G L R S T

R o
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Job Level | Job Code Job Title Job Description
T e B Bs5
Clerical 309 Ship Sales & Purchase / | Prepares necessary documents for ship sales
R Chartering / Brokering | and purchase chartering.
A551stant / Clerk ;Fr’l}gjﬁ E,uﬂﬁng? iﬂprgﬁjﬁ—w [ o
(il 2L Wy 7 E 2R
10. P&I, insurance, claims affairs & %Eﬁ:ﬁa%
Managerial 110 P& 1/ Insurance / Deals with underwriters for hull, cargo liability,
P P Claims Manager crew and liability insurance.
WIRHIS B | MRS PR A e
TR
In case of damage of ships or being claimed by
cargo owners, takes care claim settlement and
claims against the insurer.
iﬂ - VEF@ AL T2 (i Eﬁj » b EHEE
TR S e 2 il i fH
Handles cargo claims.
R ST
Makes recommendations on cargo handling to
reduce claims.
s N e Ll T
Supervisory 210 P& I/ Insurance / Claims | Assists insurance manager to settle minor
= Ak Supervisor / Executive claims from consignee.
Wi D ARSI €7 * [ ek -
Assists the claims manager in implementing
the cargo claim policy.
7 PR R ETP R T -
Carries out the claims procedures.
Eih TR -
Clerical 310 P& 1/ Insurance / Prepares insurance and claims documents.
R Claims Assistant / Clerk ?ﬁgﬁﬁiﬂﬁb?&@.w [ o
WY
11. Equipment control and arrangements E,‘I?FEF%‘@
Supervisory 211 Container / Equipment Maintains a suitable stock level of empty
= Ak Control Supervisor / containers.
Executive “lﬁﬁﬁg[ o BV A -
ETAE F“%J‘EI}J/ Co-ordinates contalner movements.
PR RE G e
Arranges on-hire and off-hire surveys.
= F[;?%‘E ETREIfOZZ H ] ?i[}d o
Negotlates repair expenses with repair
contractors.
SR RS -
Clerical 311 Container / Equipment Handles documents relating to container
R Control Clerk movements.
UL Y | R R R I -
Updates containers movement records.
ot S
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Job Level

STt
Fhabe

Job Code

Job Title
B

Job Description

e

12. Container haulage E7fi ~ #5381

Operative 412 Container Haulage Operates vehicles according to requirements
Fersel Driver and company regulations.
B ol TS A 2 AL ) -
Ensures documentary procedures are adhered
to at container interchange point and at shipper
/ consignee premises.
T [ CHHE b, s 67 S B AT
B -
Takes notes of any container damage at time of
receipt.
UGB > BT g
13. Trucking ~“EJ €T H 12
Operative 413 Truck Driver Drives trucks to receive and distribute cargo.
perstl R CTITIS PR T3 6 -
e Ak Operates equipment on trucks.

BB FAVERE -

Prepares vouchers for items received or
delivered.

EVATEE S Y ETP }QJ E"Eﬂ

Records arrival and departure time of
consignments.

IR b (R -

14. Van Delivery ‘| E| E‘Iﬁlﬁ'ﬁ

Operative
15/
o A

414

Van Driver

T TS

Drives vans to pick up and despatch cargo.

BB T E T R T -

15. Lifting equipment handling &g (=

Operative
Fersel

40 A

415

Material Handling
Equipment / Crane /
Forklift Truck Operator

Operates forklift trucks; checks equipment and
fuel.

Rl o PR o -

3 WS AR
181

Drives various material handhng equipment as
qualified.

L S AP

Resp0n51ble for daily equipment safety checks,
cleaning, refueling, battery charging and
care.
5 F VR S o R el
JF% P latd] il

Enters material handling equipment log records
and reports defects.

ikl albs P o )RR S (2 S
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Job Level Job Code
T E%‘&ri?r-f}EFF

Job Title

B

Job Description

e

16. Marine-Cargo Survey

ing Ya3& TP El

Managerial 116

VAISEL ETPR B )

Marine-Cargo Surveyor

Inspects cargo stowed in containers or in
breakbulk to find out whether the packing and
stowage are safe for transportation.

gy CTARILERN €7 PR b ETP o A A
fLFTﬁ‘ = i

Inspects cargo that is apparently or visibly
damaged to find out the nature of the
damage(s) and possibility of salvage.
AP T TR (70 B
B?F"strﬁ’ H: o

Inspects ship holds, fuel tanks and water tanks
to find out the contents loaded.

R e ~ ISR ~ S AT AR S -

Advises the ships officers on loading/unloading
of cargo in respect of stowage, stability and
other safety factors.

AP E ijﬁ?ﬂ& ik B = HE
fﬂJ”dﬁf CEHEHRL -

Supervisory 216
S R

Sworn Measurer

CTPIEI R £

Measures the weight and dimensions of cargo
(to be) stowed in containers or in breakbulk.

B ETHBARERY €T i ET PRV R e
T‘J o

Assists marine-cargo surveyors in the
inspection of cargo.

5 2 AR TP B e €797 -
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