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1994 1,250,709 222,092 947,921 1,170,013 2,420,722
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1992 332,654 988,498 474,055 85,042 1,880,247
1993 390,096 1,074,083 556,591 91,720 6,358 2,118,848
1994 447,627 1,212,373 640,443 111,541 8,738 2,420,722
1995 573,530 1,389,498 720,852 142,516 8,854 2,835,248
1996 593,810 1,419,520 752,763 157,644 9,762 2,933,500
1997 654,855 1,441,157 790,938 171,735 12,353 3,071,039
1998 597,002 1,254,281 756,565 152,222 16,671 2,776,741
1999 664,262 1,141,744 795,770 120,509 19,433 2,741,718
2000 862,160 1,267,323 937,123 136,863 27,183 3,230,651
2001 824,081 1,168,251 914,435 117,169 25,247 3,049,181
2002 909,815 1,136,082 995,692 111,911 26,438 3,179,935
2003 1,074,466 1,182,842 1,116,469 141,873 32,556 3,548,206
2004 1,340,014 1,304,619 1,297,670 153,304 34,632 4,130,237
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1992 83.446 19.333 22.548 1.912 0.957 128.196
1993 96.100 22.038 28.581 1.612 1.139 149.47
1994 110.947 30.079 32.570 1.491 1.293 176.38
1995 127.175 28.732 34.290 1.313 1.458 192.968
1996 125.838 31.461 35.159 0.939 1.563 194.96
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1998 127.482 39.688 36.152 0.462 1.629 205.413
1999 128.222 40.616 38.415 0.466 1.974 209.693
2000 130.937 43,706 39.933 0.451 2.241 217.268
2001 130.676 47.534 36918 0.370 2.074 217.572
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1992~1993 1516%  13.99%  2676% -1569%  19.02%  16.59%
1993~1994 1545%  3649%  1396%  -751%  1352%  18.00%
1994~1995 14.63%  -448%  528% -1194%  1276%  9.40%
1995~1996 1.05%  9.50%  2.53% -2848%  7.20%  1.03%
1996~1997 593%  1420%  355% 24.17%  1427%  6.76%
1997~1998 437%  1047%  0.70% 35.11%  -879%  -131%
1998~1999 058%  234%  626%  087% 21.18%  2.08%
1999~2000 2.12%  7.61%  395%  322%  13.53%  3.61%
2000~2001 020%  876%  -7.55% -17.96%  -745%  0.14%
2001~2002 584%  14.04%  6.65%  405%  1953%  7.89%
2002~2003 746%  8.82%  020% -1429%  658%  651%
2003~2004 673%  554%  133% -1758%  1696%  5.66%
2004~2005 1.80%  10.30%  -434% -2096%  10.10%  2.93%
2005~2006 294%  489%  225%  -1442%  523%  2.71%
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1999 2000 2001 2002 2003 2004 2005 2006
Fropk 15945 17.040 15.520 16.800 18.100 21.329 23.192  24.792

fi 16211 18.098 17.826 19.144 20.449 21.984 22.602 23.539
A 4216 5613 6340 8610 11.280 14.557 18.084 21.719
vl 2986 3994 5076  7.614 10.610 13.626 16.197 18.470
E1 6.440  7.540  8.073 9453 10.367 11.442 11.843  12.039
e 6.985 7426  7.541 8493 8840  9.714 9471  9.775
fLei! 6.343 6280 6102 6515  7.100 8281  9.288  9.690
(REES n.a. n.a. n.a. n.a. n.a. 6.429  7.619  8.923
P 3738 4248 4689 5374  6.138  7.003  8.088  8.862

iﬁWﬁ% 3.829  4.879 5.184 6.106  7.180 7.321 7.485 8.470
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fr 11.64%  -1.50% 7.39% 6.82% 7.51% 2.81% 4.15%
s 33.14%  12.95%  35.80%  31.01%  29.05%  24.23%  20.10%
vl 33.76%  27.09%  50.00%  39.35%  28.43%  18.87%  14.03%
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fLen! -0.99%  -2.83% 6.77% 8.98%  16.63%  12.16% 4.33%
FEIE TS Tt TN TN M 1851%  17.12%
Y[R 13.64%  10.38%  14.61%  1422%  14.09%  15.49% 9.57%
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Annex

Vocational Training Council

VTC Tower

27 Wood Road, Wanchai

Hong Kong

B Y

WD SR 27 B

fi
%'!?";}W rlj{ﬁ1

12 July 2006
To Employers

Dear Sir/Madam,

2006 Manpower Survey of the
Transport Logistics Industry

The Vocational Training Council is a statutory body appointed by the Government
to be responsible for manpower training in Hong Kong. The Transport Logistics Training
Board is one of the 20 training boards of the Vocational Training Council. It is established
to assess the manpower situation and devise training plans of the transport logistics industry.

The Training Board is conducting a manpower survey of the freight transport
logistics establishments from 17 July to 18 August 2006. The purpose of this survey is to
obtain data on the present and future manpower situation and training information so as to
enable the Training Board to formulate appropriate training plans to meet the need of the
industry.  Your co-operation in supplying the information would be much appreciated.

I enclose the following documents for your reference and completion:

(@)  Questionnaire (Appendix A);

(b)  Explanatory notes (Appendix B); and

(c)  Descriptions of principal jobs in the transport logistics industry (Appendix C)

During the period of the survey, an officer of the Census and Statistics Department
will call at your office to see you. The interviewing officer will answer any questions you
may have, and will collect the completed questionnaire. 1 wish to assure you that the
information collected will be handled in strict confidence and will be published only in the
form of statistical summaries without reference to individual establishments. Should you
have any question regarding the survey, please contact the Census and Statistics Department
by telephoning 2887 5153.

Yours faithfully,

-
__.-":| | = ___.-".

2 e

.-___--""'_.-'_ i i I{M

r
e

(Dr David Ho)
Acting Chairman
Our Ref: TL/1/2 (06) Transport Logistics Training Board
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Vocational Training Council
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Appendix A
I &% A

CONFIDENTIAL i ™ e

WHEN ENTERED WITH DATA ?[%‘ ﬁﬂl—\b I'q:

THE 2006 MANPOWER SURVEY OF THE TRANSPORT LOGISTICS INDUSTRY
ZE - NI T

QUESTIONNAIRE
K

PLEASE READ THE EXPLANATORY NOTES BEFORE COMPLETING THIS QUESTIONNAIRE
oA of e WO

For offical use only:

P
No. of Employees
Rec. Survey Industry Code Establishment Enumerator's Editor's Check Covered by the
Type Code No. No. No. Digit Questionnaire
L [2]8] I I I I I | L1 |
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27
NAME OF ESTABLISHMENT: PERSONS ENGAGED:
i £ fah] - g
ADDRESS:
i
NAME OF PERSON TO CONTACT : L1 1 POSITION:
3?]?11’% M 28 47 E Tid
facoh X N N Y - N A I FAXNO.:
kil 48 55 56 63 [l g
LR VN[ N N I I I I s A I I
izl 64 o8

Board Type 5 % :

PRINCIPAL LINE OF BUSINESS: Warehousing and Cold Storage

0

Trucking and Container Haulage

0

Airfreight Operators (Airline Companies/Carriers)

2RI Ejﬂ“‘(ﬁ@?[ T ET%%@@ A5E (%%‘E’“J)
Please Tick Airfreight Forwarding Agents O Stevedore O Seafreight Operators (Shipping Companies/Carriers)
et STl LR R (JOL2 i)

O
O

VAL T3 S2B) L e R

International Couriers

B

O Seafreight Forwarding Agents Ship Management and Chartering Cargo Handling Terminals

Other Transport Logistics Services Providers PLEASE SPECIFY:
PP s 1 8 i

VTC-TL-01



Part1 57— #[{5}

A) (B) © D) (E) F) (&) (H)
Coding Descriptions SH#FES

Enter in Column (C) the average monthly incom
according to the following codes

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

@ a i el
o 2 b 8 & | BX | WHBLOTSEIET o imm
g = 2 g 5= U | e To
15} 54 > =B = B __ S\
S 2 Q2 & o g« S | & b‘l&:
. = i o g E — S 2 ) 2 el 23R Code Average Monthly Income
$2 | 2o | 229|225 552|552 |255 | ww T
cil =R 2, o @l =) & o & )
. O 9% ERa [ i 5 & =] N
Job Title o & Sr R =l S gy f‘-é 2z .“-é 2o | £8 2 1 $5.000 or below 791
TR S & o S EW [22a | 5 E¢ SE&E | ¢ 5] 2 $5,001 - $10,000
S 50 E2m (23 |43 | & § 1‘} 3 $10,001 - $15,000
g @ Z 5 § [} T § g += _a 5y 4 $15,001 - $20,000
< = o = 23 = Mmoo 5 $20,001 - $30,000
Z s B2 B 5l 6 $30,001 - $40,000
= 7 $40,001 or above %]’
(5 (AR ©eED HeED ©eED ©eED (AR Enter in Column (H).
(by (by (by (by (by (by (by the preferred level of education an¢
code) code) number) number) number) number) code) qualifications according to the following codes
8-10 11 12-14 15-17 18-20 21-23 24 TR MRE I E PO WY R

225

OSSR T P

1

Univer:

Degree or above

P

Membership of Professional Bodies
SRR

Sub-degree (Associate Degree
Higher Diploma/Higher Certificate
HIE = Een By e

Diploma/Certificate
Vi

Advanced Leve
(Secondary 6 to Secondary 7
flt /=7

Senior Secondary
(Secondary 4 to Secondary 5
flpH/ = A

Junior Secondary
(Secondary 3 or below’
Fli= A gyl

Craft Certificate
e



Part IT 57~

{

fas

V.

The 2006 Manpower Survey of the Transport Logistic Industry
Pa B - OO & * Jih

1)  Whereabouts of Freight/Transport/Logistics Staff Left in the Past 12 Months
S B R R IR Ly

Managerial ~ Supervisory Clerical Operative
Level Level Level Level
A)  Taking up/starting own business in | | | | | | | | | | | |
freight/transport/logistics related jobs 8 10 12 14
P/ APt 3R R
B) Taking up/starting own business in [ | | [ | | [ | | [ | |
non freight/transport/logistics related jobs 16 18 20 22
YEC AR PR 35@%1%%33?@@
C) Emigration, retirement, further studies | | | | | | | | | | | |
and others 24 26 28 30
FLE LT SRS PR
For official use only
B L1 LL) Llg L1
32 34 36 38
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2) Preferred Competency
IR

For Official Use Only:
IF=H =) s Y

Est. No.

ER No.

Please fill in the number of persons who would require training as listed below in the coming 12 months:

b e L2 TR B

Managerial Skills

el

101

102

103

104

105

106

107

108

109

Automation Strategy Planning,
Implementation and Evaluation

U (PP He A

Customer Relationship and Service Strategy
Planning, Implementation and Evaluation

BRI R~ PR S AR

Budgetary Control
W

Business Strategy Planning, Implementation
and Evaluation

AT~ HE W

Environmental Protection Strategy Planning,
Implementation and Evaluation

Eﬁl’ﬁ\'ﬁﬂflé‘,g %” N %FB%%{]‘

Financial Planning, Implementation and
Evaluation

R 457 R

Human Resources Planning, Implementation
and Evaluation

CIERR R T AR
Legal Affairs
I

Pricing Strategy

Number of training places required

RS * b

Managerial Supervisory Clerical Operative
Level Level Level Level

40 43 46 49
1 T O
52 55 58 61

1 T O
64 67 70 73

1 T O
76 79 82 85

1 T O
88 91 94 97

1 T O
100 103 106 109

1 T O
112 115 118 121

1 T O
124 127 130 133

1 T O
136 139 142 145
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110

111

112

113

114

115

116

117

118

119

120

Quality Assurance and Control

TR

Risk Assessment
J'EEQ A—;f_ﬁ ]’ﬁ
£ I

E‘E‘F

Sales and Marketing Strategy Planning,
Implementation and Evaluation

S ] YRR - 4

Supervisory Techniques

F

Workflow Analysis
s =RAK oy

Occupational Health Planning & Insurance
Planning

Y (RO UG

Others (please specify)
o P ()

Others (please specify)
o p ()

Others (please specify)
o p ()

Others (please specify)
P ()

Others (please specify)
Hps ()

Number of training places required

%TEI%?HFIU S %}(7—

Managerial Supervisory Clerical Operative
Level Level Level Level
e L = Ak b Ehk (=T A&
T I I L1 |
148 151 154 157
T I I L1 |
160 163 166 169
T I I L1 |
172 175 178 181
T I I L1 |
184 187 190 193
T I I L1 |
196 199 202 205
T I I L1 |
208 211 214 217
T I I L1 |
220 223 226 229
T I I L1 |
232 235 238 241
T I I L1 |
244 247 250 253
I O O I L[ |
256 259 262 265
T I I L1 |
268 271 274 277

228



Number of training places required

HB O

Managerial Supervisory Clerical Operative
Level Level Level Level
e L = Ak b Ehk (=T A&
Specific Skills
EJ{ liEz

201 Benchmarking of Transport and Distribution | | | | | | | | | | | | | | |

Operations 280 283 286 289
Pyt €75 [kl

202 Distribution Operations | | | | | | | | | | | | | | |

Preysi o 292 295 298 301

203 Material Handling and Automation | | | | | | | | | | | | | | |

PRl e R prah 304 307 310 313

204 Multi-modal Transportation | | | | | | | | | | | | | | |

% ?’fﬁlij_r 316 319 322 325

205 Routing Optimization | | | | | | | | | | | | | | |

(B [ YA 328 331 334 337

206 Transport Operations | | | | | | | | | | | | | | |

£7 @ﬁé [ 340 343 346 349

207 Warehousing and Storage Operations / | | | | | | | | | | | | | | |

Inventory Control 352 355 358 361

£ T

208 Brokering | | | | | | | | | | | | | | |

Jﬁﬁ% F Fﬁ 364 367 370 373

209 Marine/P & I Insurance | | | | | | | | | | | | | | |

Y E [ 376 379 382 385

210 Marine Surveying | | | | | | | | | | | | | | |

ﬁgiﬁﬁ, 23 388 391 394 397

211 Transport of Dangerous Cargo | | | | | | | | | | | | | | |

5 i Fﬁ[héﬁ"ﬁj 400 403 406 409
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Number of training places required

HB O

Managerial Supervisory Clerical Operative
Level Level Level Level
e L = Ak b Ehk BT &

212 International Trading Practices | | | | | | | | | | | | | | |

B 2T b 412 415 418 421

213 Application of Supply Chain Concepts | | | | | | | | | | | | | | |

[ g | 424 427 430 433

214 Customer Relation and Services | | | | | | | | | | | | | | |

ez F%fd 5 436 439 442 445

215 Documentation Processing | | | | | | | | | | | | | | |

Y FagE 448 451 454 457

216 Material Handling Techniques | | | | | | | | | | | | | | |

g EPWJ\E_' 460 463 466 469

217 Others (please specify) | | | | | | | | | | | | | | |

Y (ﬁﬁﬁﬁi’i) a7 475 478 481

218 Others (please specify) | | | | | | | | | | | | | | |

Y (ﬁﬁﬁﬁi’i) 484 487 490 493

219 Others (please specify)

P () N e e I

496 499 502 505
220 Others (please specify) | | | | | | | | | | | | | | |
Rl (ﬁ%ﬁﬁiﬁ) 508 511 514 517
221 Others (please specify) | | | | | | | | | | | | | | |
NAlEe (ﬁ%ﬁﬁiﬁ) 520 523 526 529
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Number of training places required

HB O

Managerial Supervisory Clerical Operative
Level Level Level Level
e cElb = [ B4 EH& Be(er 7
Technical Skills
EJ{ i3y

301 Forklift Truck Operation | | | | | | | | | | | | | | |

SRH IR 532 535 538 541

302  Container Crane Operation | | | | | | | | | | | | | | |

AR g 544 547 550 553

303 Material Handling Equipment Operation | | | | | | | | | | | | | | |

SEFIR iR = 556 559 562 565

304 Packing/Storage of Goods | | | | | | | | | | | | | | |

ETPr el iy 568 571 574 577

305 Dangerous Goods Handling | | | | | | | | | | | | | | |

e g €T PRl 580 583 586 589

306 Others (please specify) | | | | | | | | | | | | | | |

Yy (ﬁ%?ﬁﬁ) 592 595 598 601

307 Others (please specify) | | | | | | | | | | | | | | |

Y (ﬁﬁﬁﬁi’i) 604 607 610 613

308 Others (please specify) | | | | | | | | | | | | | | |

E Py (ﬁ%}ﬁ;ﬂ) 616 619 622 625

309 Others (please specify) L L e L

Y (ﬁﬁﬁﬁi’i) 628 631 634 637

310 Others (please specify) | | | | | | | | | | | | | | |

Py (ﬁ%?ﬁﬁ) 640 643 646 649

231



Number of training places required

HB O

Managerial Supervisory Clerical Operative
Level Level Level Level
e L = Eak b Ehk Be(er 7
Generic Skills
P TS
401 Multi-lingual Business Communication | | | | | | | | | | | | | | |
%%gj;iﬁ?[ @%{fﬁ%wﬁ Iﬂl 652 655 658 661
402  e-Business/e-Commerce Concepts | | | | | | | | | | | | | | |
'qu*é‘ [ “‘ﬁﬂ%{f 664 667 670 673
403 Information Systems Application | | | | | | | | | | | | | | |
EYFEGE 676 679 682 685
404  Others (please specify) I I I B
Rl (ﬁ%ﬁﬁiﬁ) 688 691 694 697
405 Others (please specify) | | | | | | | | | | | | | | |
NAlEe (ﬁ%ﬁﬁiﬁ) 700 703 706 709
406 Others (please specify) | | | | | | | | | | | | | | |
[y (ﬁ%?ﬁﬁ) 712 715 718 721
407 Others (please specify) | | | | | | | | | | | | | | |
Rl (ﬁ%ﬁﬁiﬁ) 724 727 730 733
408 Others (please specify) | | | | | | | | | | | | | | |
HpE( ﬁ%}ﬁﬁ) 736 739 742 745
For official use only
B P I e I
748 751 754 757
I Y N [ O Y O N
760 761 762 763 764

- End of Questionnaire -

A
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(a)

(b)

Appendix B
[~ B

The 2006 Manpower Survey of the Transport Logistics Industry
POt CEY Z OO+ & * it

Explanatory Notes
LR

The questionnaire is in three parts, the front page, part I and part II. Before completing
the questionnaire, please read carefully the Explanatory Notes.

%il "E = Sﬁg)} : —FMIFJ e Sfﬁﬁ[}]‘ﬂlﬁj: Sﬁﬁ[ﬁ i H@%E%‘F'J %& Hm-

o

Please fill in a number or a code where applicable. The codes and the values of items
they represent are listed in page 2 of Appendix A (the main questionnaire) or the
Appendix C.

AT G O SR A
%3‘%) 2 rgliE:

Front Page of Questionnaire (page 1)

TEENT NGRS

On the front page of the questionnaire, you are asked the principal line of business of the
establishment.

T B0 e

Main Questionnaire (page 2 to 3)

SREAA (T2-35)

In the main questionnaire, you are asked to fill in numbers or codes for each and every
job/positions in your establishment. Please complete all columns (‘A’ to ‘H’) of the
questionnaire. Please insert a zero (0) in any column where not applicable.

%# ol i 10 RS T m*wwﬁﬁ?%‘wu?rij%H
FTA RN T %ﬁﬁ%f Hi7(0) [yHE -

Job Title and Code (Column ‘A’ and Column ‘B’)
B (TAL B TR D

(1) Please fill in Column ‘A’, the job titles of job positions that are employed in your
establishment.

i DA MR R R
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(c)

(d)

(e)

®

(i) Please fill in Column ‘B’, the codes that match the job titles in Column ‘A’. Alist of
job title/job code/job description is in the Appendix C. The job titles provided in the
Appendix C are generic and indicative. They may not match with those adopted by
your firm/organization/establishment.

J;%: B fjdip "I’%F FUFBFERSE (][ C PUIRIARSR RS ) o ag 08
£ R T W I IR A R R R

(ii1) If you find that it is desirable to fill in a job and/or job description that is unique to
those listed in the Appendix C, you may like to inform the interviewers of the
Census and Statistics Department.

YIS PO o T IR ISR C AN H o i A R

Average Monthly Income Range of Employees (Column ‘C”)
s (TC ) )

Please select and enter in this column the appropriate code number showing the average
monthly income range for the employee(s) by referring to the codes in page 2 of
Appendix A (main questionnaire). The monthly income should include basic salary,
overtime pay, cost of living allowance, meal allowance, commission and bonuses. If you
have more than one employee doing the same job, please enter the average figure.

f@F’ilﬁéF 1A R ”i’ﬁ% EN?{”‘E# BT e A ﬁ?ﬁﬁj%‘}%ﬁ
RE ) RN T S e et

I” B
R 2 BT A (2 RIFH 2 5‘52 Fl e

Number of Employees at the Date of Survey (Column ‘D’)

HE L S B (TD AR

Please fill in the total number of employees against each principal job at the time of the
survey. ‘Employees’ refer to those who have worked for the establishment for 4 weeks or
more and for not less than 18 hours in each week

oAl A AT 5 = RO IR LN - TR R P 2 BT (RehE
il el RSN

Number of Vacancies at Date of Survey (Column ‘E’)

HE FGH (CE LMD

Please fill in the number of existing vacancies. ‘Existing Vacancies’ refer to those
unfilled, immediately available job openings for which the establishment is actively
trying to recruit personnel at date of survey.

R S G T G R R P T
=17 éT:JHH‘[

Forecast Number of Employees 12 Months from Now (Columns ‘F’)

S PR R S B (Fo M)

Please fill in the forecast number of employees against each principal job 12 months from
now.

TR T 2 R iR
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(2

(h)

(a)

(b)

Forecast Number of Employees 24 Months from Now (Columns ‘G”)

RIS A DT R IRE B (TG )

Please fill in the forecast number of employees against each principal job 24 months from
now.

AR R S A DR L R iR Y e

Preferred Level of Education and Qualifications (Column ‘H’)

MREY A S AR i ey (FH L D

The purpose of this column is to solicit your view on the education and qualifications,

which your organization requires an employee in a particular position to have by

referring to the codes in coding descriptions in page 2 of Appendix A (main

questionnaire).

A BE 5B 1 150 O A R VAR R A
(~F£[§"ﬁf$%<) ST2FI -

Supplementary Questionnaires

(EFTE

In Question 1 of Questionnaire Part II, please fill in the whereabouts of freight/transport/
logistics staff left in the past 12 months.

n&ﬁﬁ‘g%rﬁ_ B3 pY Y= RS g =] BERS PP €158 1

In Question 2 of Questionnaire Part II, please fill in the preferred competency which your
organization requires employees in each job level to have and state the number of
training places required for respective skills and knowledge training.

_[A 3 B E I"“ = Q q {,\ T f»’ ,—E[I, —4 ’% _’~: | = J
;i%ﬁgéﬁm_ﬁmpmm_@@J¢J%&@g_Emwiﬂbﬁﬁ

: The information received will be treated in strict confidence and will be published

only in the form of statistical summaries without reference to an individual
organization.

R RSB R U RFRE R A 2T R -

The Website of the Transport Logistics Training Board contains updated information
regarding the manpower survey:

S —pﬁgﬁ, RR=F s S b NP il E‘&ﬁﬁrﬁﬁl A
http://tdtb.vtc.edu.hk
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Appendix C
et C

Job Descriptions and Job Titles for Principal Jobs
in the Transport Logistics Industry

Pt Y
= RIS (SR

Job Level | Job Code Job Title Job Description
kP B0 R £ ) B
0. Overall Management = E‘I*Efﬂ
Managerial 001 Managing Director / Assumes full responsibility of overall
e 3P Chief Executive Officer / | management and development.

General Manager
i :] DEAEE
S PR AR

2 METH PR A

Formulates company strategies, sets
guidelines, targets, and makes corporate
decisions.

LIRS LR

i TRV RIE
R

Monitors the performance of various
departments

B P -

Reports to the Board of Directors overall

company policies.
[T 1 R L IR

1. Commercial, sales, marketing, pricing activities ﬁ@ 2 %FJ 3 ‘] Jiﬁﬁﬁ -L'F]‘

Managerial

101

Marketing / Sales /
Commercial Manager

IR 5 9
AR

Plans, organizes, directs and controls
marketing, sales and promotional activities

El - =5 4 lﬁibg‘f'gi BT~ 5K
' fEF [_ﬁ"{ ]‘l:- °

Determines pricing policy and price
packages.

ol e R i R

Co-ordinates with operations and freight /
traffic / customer service managers in
anticipating, identifying and satisfying
customer needs profitably.
= ELEREEIAY ?mw%' Fif
M L

o S

Plans new service products.

PR -

Reviews performance analysis for
forecasting future marketing situation.

W AT+ T[] -

Canvasses accounts with high potential.

ERRELA B - R

Handles trade association matters.

e
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Job Level
5

Job Code
|n T

Job Title
57431

Job Description

Supervisory
>

201 Marketing / Sales /
Commercial / Pricing

Supervisor / Executive

A8 =

Supervises the sales force.
,\ SK 4 LF

A551sts marketing / sales manager in
soliciting business.

iﬂ[ﬁi#ﬁ’?[/é‘inwfﬁlﬁ{ﬁi Hie

Takes charge of sales promotion activities.

ks S BT

Monitors market conditions and reflects
customer special requirements to
management.

B R R T
IH“ ]

Monitors tariff / prices changes and
disseminates tariff / prices information to
relevant departments.

FESE B MR PR ﬁ

an\J\_

F IR -

Resp'onsible for pricing and quotations
according to market policy.

AR Rl T & 1
Igfﬁ?

Clerical
b Ef

301 Marketing / Commercial

Assistant / Clerk; Sales

Canvasses business.

T He

Representative

P IR A

Assists customers in arranging follow-up
procedures.

A T BT E A o

Pr0V1des customer services if required.

m[%'ﬁ# BRI QB‘% °

A551sts n carrying out promotional
activities.

2 P T [

2. After sales

service, customer service, documentati

on matters Hu& EEARS - Y iF

Managerial

102 Freight / Customer
Service / Documentation

Manager

B

Plans, organizes, directs and controls
overall operational aspects of customer
services.

B > s b B VIR =
SE (s o
EE

Supervises the booking of space and the
acceptance of cargo.

0 A S TR 1

Supervises the preparation and issuing of
shipping documents.

E%T’E‘Jﬂmm ﬁcpun\ JE R ST
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Job Level Job Code Job Title Job Description
P Lged £ 7o e
Supervisory 202 Freight / Customer Assists the freight manager in the handling
= EAk Service / Documentation | of shipping enquiries and delivery matters.
Supervisor / Executive 7,0 ETE RS R GE oy S 1 ETE v o
%ﬁl?ﬁ‘%? 5/ YIS Takes care of local traffic, transhipment,
outbound / inbound bookings and
documentation.
IR By SR L T
e | | AR P 1 -
Releases incoming cargo.
LTI R T~
Arranges transhipment documents.
b i -
Approves and signs bills of lading /
airwaybills and delivery orders.
PR g T3 R 3 T -
Clerical 302 Freight / Customer Provides supportlng services to clients.
¥ Eiak Service / Documentation | [ & i 3 $#[%5
Assistant / Clerk Answers enquiries from clients and other
€7 %i%/ related organizations.
CEEMORNS EJZﬁF LTI E T réggwﬁpjﬁ»ﬁ:@;@ o
Prepares documents. h
AR [ -
3. Distribution, delivery operations 73 3 ~ ficli= - % J¥f#{=

Managerial

<7 ST

103

Distribution / Traffic /
Operations Manager

%@ g ==

Responsible for and controls of the
receiving, storing and distribution of cargo.
Ensures compliance with government and
company regulations.

1 VTR Gt
i Tl R R SR e

Advises management of planning and new
techmques

fl W%*Li{%—'lﬂ E %%[fwat“b SETE J%ﬂfﬁ[fj
R

Supervises the supply, maintenance, repair
and installation of equipment.
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Job Level
5

Job Code
FW

Job Title
57431

Job Description
By

Supervisory
>

203

Distribution / Traffic /
Operations Supervisor /
Executive, Delivery
Gangleader; Foreman
ﬁﬁ/%ﬁjf/

EERE = F"*

Co-ordinates cargo handling activities with
clients, warehouses, freight stations and
(B T2 (T

terminals.
B
AL 1
BRI

i TR
Controls space allocation and consolidation.
By EE & P 5 el b 52 58T

Supervises the daily air / ship / rail and yard
operation.

wgyﬁwkﬁ/gﬁ/ﬁmiﬁwg
‘;[%IJ:‘ I‘l:-o

Attends to irregular cargo operations.

R TP -

Takes charge of overall supervision of
vessels / aircraft / storage planning /
programming activities.

= P TR, (-

Supervises the preparation of loading /

discharging documents before arrival /

departure of vessels / aircraft

'i’jijﬁﬂﬂ/%@*ﬁ*/? i B Erpase
[FPUaRs T e

Takes charge of the delivery gang in the
delivery of cargo.

A 6T EY s

i

Supervises order assembly, loading,

safekeeping and delivery of cargo on that

vehicle, and the processing and security of

delivery documentation.

WP TP PR (]
P PEAEA 2 (R

Clerical
J F bk

303

Operation / Traffic Clerk
it /i )

Prepares documents.

A

Arranges the booking of shipping space.
iﬂwﬁ?ﬁ%@o

Controls pick-up and delivery orders.

AN £ AT -

Checks uplift / forwarding details.
P EPuRE ] R EERE R -

Operative
i
e Ak

403

Delivery Man / Labourer
sz

Handles cargo in warehouses, loading and
unloading cargo onto / off from trucks and
other vehicles.

7 PR T e -
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Job Level Job Code Job Title Job Description
o Lged B B

4. Warehouse, depot, terminal operations ﬁ'ﬁl s P PR (e

Managerial 104 Warehouse / Depot / Plans, organizes, directs and controls the

e Terminal Operations activities of a cargo terminal.
Manager HE[U %???F,jfﬁb voE ‘T}:ETFFFF[LF [ o

T JJT/ Momtors aircraft / vessel / train / trucks

ﬂ?lﬁ[ e arrival and departure schedules, berth,

closing time and cargo delivery date.

f‘r%&/ [0 [P [ (R B T
BEANH ] lﬁ‘li[:'l&?m FN TR TE] M 0 ET
H o

Formulates operation, maintenance and

control policies relating to cargo handling in

a cargo delivery base.

@L&#ﬁrﬁ 4% ETPIREIpIE e
[iilEEE]

Takes charge of the overall operation of a
warehouse.
FiI 6T P

I F— " " "
Ensures receiving, storage and distribution
services are provided for and records kept.

TERW ETAIRE I~ S IS G

I =

Enforces fire, safety and other government
regulations

[yl - = M PR

Interprets and recommends maintenance
policies of warehouse and suggests ways to
improve warehouse facilities and handling
procedures.

A6 (YL 3,
L TR T -
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Job Level
5

Job Code
|n T

Job Title
57431

Job Description

Supervisory
>

204

Warehouse / Depot /

Terminal Operations

Supervisor / Executive
ET3ED Jﬁ /

F}?‘ILEJI’E: =

Schedules inward cargo movements, plans
and supervises receipt, inspection and
storage of cargo.
RIS G
I ~ e b R e

Maintains contact with outside labour and

transport contractors, surveyors and internal

shipping and marketing departments.

I BT A
Wik J‘ﬂp? bﬂﬁ%ﬁ P i 5 it =

Superv1ses warehouse staff in maintaining
the workflow of warehouse, ensures the
keeping of records of cargo entry and exit.
E:F‘E AR »ﬁjf‘:]“ E“]HEI’:C (R K
Héuﬂ“iﬂv TS

Allocates warehouse space and location.
73 [l €T AR S o

Co-ordinates with the Operations / Traffic
Department.

e v i

Supervises and controls the overall floor
operatlons of freight station / yard.

= PR CR ETPI RIS -

Clerical
b Ef

304

Warehouse / Depot /
Terminal Operations
Assistant / Clerk

sl

Prepares operatlons statistics, 1mport and
export cargo statistics and documents for
storage of cargo.

ARIRTH ~ £ [ VPR G 1
B[ -

Handles import and export manifest and
export load list.

GZEIE G T -

Takes charge of the preparation of import /
export documents with respect of the
loading and unloading of cargo on terminal.

TR TR ET PR I i -

Prepares godown warrant documentation.

A -

Checks godown receipt and co-ordinates
with all routine documentation with godown
keepers.

RS e PA [
ﬁ%{ﬁlﬁi’ﬁ[ﬂfl ri’ﬁl A
B I

Performs as shroff and signing clerk.
S R A S L A B )

»
H e

Verifies stores’ authorized signatures.

il Iﬁﬁ RIPPEAE £ -
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Job Level J ob Code Job Title Job Description
E Lged b e B3
Operative 404 Warehouse / Depot / Assists in loading and discharging of cargo.
ety Terminal Operator, Tally | {725 E] €797 -
oeT Gk Clerk Checker Checks labels, weights and measures cargo.

T

E‘E f}’lﬁg‘;@jﬁ' s TAESEVE o

Operates equipment on trucks.

G O -

T . .
Prepares vouchers for items received or
delivered.

AT CT P T -

Looks after cargo inside the warehouse.

Ty EIEH JpVETPY -

Assist in physical operators in movements
of equipment such as containers and freight
train wagons.

B2 - GRS (=

Assists in the communication process.
oL (e

Takes records if necessary.

TR et

Checks documents and cargo to meet the
requirements and assists in receiving cargo.

bl 1R £ > e

Checks loading / unloading of containers on
board of vessel and certifies physical
integrity of containers.

B A ERBAE AT R EAE R
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Job Level J ob Code Job Title Job Description
B o B B
5. Traffic, routing, lines business, fleet management 4f75L - Wjﬁllg? ‘FI,VEEJ
Managerial 105 Shipping Lines / Liner / | Assumes an overall responsibility for a fleet
e Fleet Manager / liner service including planning its
e marketing and sales policies.

Er sy JF’EZ’E‘E‘%HJ S TR R,

¥ “ﬁ T

Co-ordinates with documentation,

operations and logistics managers to

provide back-up service to customers.

TR s eI % EJQQ%%’EQ’ o’
T L R -

Liaises with terminals and contractors to
render other transport services to meet
customers needs.

= E‘Tﬁ*f Rt R TR P
55 I A l
J HFI T

Monitors space allocation.

B EEVE F Fu53 el o

Attends conference meetings and votes on
policy issues.
L s ‘ﬁ' ‘ﬁ—ﬂq B IR A -

Responsible for tariff matters.

FIEEeEidr -

6. Stevedoring, ship onboard services fﬂﬁ_'—ﬁé &

Managerial 106 Stevedore / Onboard
e S P Manager
PrEEREE

Monitors freight operational activities
including the delivery of cargo from vessel
to land and from land to vessel.

By ETE (= ST R e
e

Controls use of vehicles / transport
equipment.

L9 R PV -

Responsible for on-the-job training and
labour relations at shop floor level.

Fil?tj Té[:g%& 1%73’%1 E*,E N EW‘FJ%] l

Supervises the assembly, delivery and
disposal of vehicles.

BT HI B ~ 53R .

Handles outside contractors in supplying
transport and labour services.

G e T ] SR

5 -
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e Rk e

Job Level Job Code Job Title Job Description
P Lged £ 7o e
Supervisory 206 Stevedoring / Onboard Arranges delivery of cargo from shore to
= EAk Supervisor / Executive, vessel and vice versa.
Boarding Officer P EE =R SECE
BeEE = ﬁipﬁiﬂﬁﬂ% Supervises the operation on board of vessel.
ENSV S s B ST e -
Attends to vessel arrivals and departures and
the related formalities.
BEEMEAROAH ~ BERH Y F = 8 -
Arranges the pilotage and berth of vessels.
L EHH AR
Co-ordinates with the Operations / Traffic or
Freight Department and stevedores on cargo
loading and discharging.
S SRS G T A
]‘I: °
Operative 406 Stevedore Handles cargo on board of barges.
sl SEE o B PR €79
T A
7. Technical, engineering services 3% &3 $8
Managerial 107 Technical / Engineering | Takes charge of installation, maintenance
i Manager and servicing the terminal’s electrical,

electronic equipment and mechanical
system.

SE ~ (U RS T RS
U A

Recommends engineering maintenance and
procurement policies

i ol el ] R A SR

Responsible for shipboard performance, dry
docking, repairs and maintenance.

BRSBTS et
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Job Level
5

Job Code
FW

Job Title
57431

Job Description

Supervisory
>

207

Technical / Engineering /
Repair and Maintenance
Supervisor / Executive
FL i B e 7
SIS e g =

Assists in handling ship registration, repairs
and maintenance, dry docking.
ﬁ?’ﬁ%ﬁ“ﬂpw i ’ﬁ:tPJ AESHE N T iz
g { El' o

Checks certificates required for operating
the ship.
FE==E

?ﬁﬁﬁélﬂﬂﬂy iyt F |

Monitors the progress of ship under repairs
or construction.

A RIS H S

Assist's the Engineering Manager / Chief
Engineer in the planning and directing all
phases of engineering activities.

21T S/ R A
TESfYT T -

Supervises the implementation of
maintenance and repair policies.

TRt T O -

Supervises the repairs, services and
maintenance of transport and delivery
equipment.

Eﬂ?‘ﬁﬁﬁ%ﬁﬁ[ﬁ RESTHE -

Clerical
b Ef

307

Technical Assistant /
Clerk

Fe sz

Prepares certificates required for operating
the ship.

VF%%IWFW i gmlﬂ%l °

Keeps ship survey and repair and ship
registration records.

[akad ‘ﬂplv R A L o

Maintains ship’s performance records and
all incoming and outgoing cables.

[ '*’ﬂﬁy‘ﬂf'fl?%'%&bw L %ﬁg .

Operative

Fe ity

e Ak

407

Technical / Engineering
Technician / Operative

e r“jvf&kﬁ%%lfﬁ FRSES

Carries out normal maintenance and repair
of equipment and machinery.

ST [ EFSEH, o

. 1 .
Carries out planned maintenance and
emergency repairs and installation of
refrigerated containers.

7 I Jlﬁaéﬁl‘au BT ERGE

.
if ,
7/

SEERENST R ETAE

Checks and adjusts the temperature of
refrigerated containers.

B RS TS -
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Job Level J ob Code Job Title Job Description
B B B B
8. Ships technical affairs ﬂﬁ%?@f =
Managerial 108 Ship Planner / Ship's Delivers sailing instructions to ship master
e Technical Manager for every Voyage
l'ﬂﬁ“ﬂgﬂ&n 7 5 "]?SL‘%EF i"'F[ lﬂFlT\“qjﬂi L}‘Flj °

ﬁipiiﬂﬁ (e

Appornts agent in foreign port to attend ship
or arrange bunker.

%Ff%wwﬁ%mﬁﬁﬁ%ﬁﬁ

Monitors ship’s performance through
voyage logs submitted by the ship master
and chief engineer.

R AR Pt 1 7 B
A g A

Deals with ship registration, ship survey and
repairs, dry docking and various certificates
required for operating the ship.

ST S [P R
s %ﬁ'ﬁé[tﬂ ”'"TQEF” wE

=1

Fl

Attends the ship during dry docking and

during ship building.

FEAOE iz T g A o B E
%j ]’Ef[ S ?F i FIIH !

For on board maintenance, formulates
policy for instructing and monitoring ship
masters and chief engineers.

AL L R AR

PmﬂF, it mﬁmr =

9. Sales & purchases, chartering, brokering of ships QF,ﬂEIIEJEﬂ S F“ LA iy
Managerial 109 Ship Sales & Purchase / | Arranges to charter in and charter out of
e S P Chartering / Brokering ships.
Manager PR T RFILHE
%ﬁﬁiﬂrF wi/ Responsible for sales, purchases and new
FIA At ship building contracts.
IR E BIRv g e e
Supervisory 209 Ship Sales & Purchase / | Assists in the study of ships for chartering
= EAk Chartering / Brokering evaluation and other sales and purchase and
Supervisor chartering matters.
L RN e ER RS UL T
IIF' FIJ o
Clerical 309 Ship Sales & Purchase / | Prepares necessary documents for ship sales
J E Tk Chartering / Brokering ad purchase chartering.
Assistant / Clerk

AT, i

AR IR AR AT
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Job Level
5

Job Code
|n T

Job Title
571

Job Description

10. P&I, insurance, claims affairs [{[& - ﬂﬁﬁz]ﬁ‘%‘

Managerial

<7 STt

110

P& I/ Insurance /
Claims Manager

LR

Deals with underwriters for hull, cargo
liability, crew and liability insurance.

[a REVANECEIN ‘ﬂpﬁ i = s =2
[ e 2 i 0

In case of damage of ships or being claimed
by cargo owners, takes care claim
settlement and claims against the insurer.
;{E E ’?jﬁ% £ }‘EJ%F&,EL E7= (i Eﬂf PR
R [ B S Rl R I -

Handles cargo claims.

e E ETPR T

Makes recommendations on cargo handling
to reduce claims.

WEO R TP iR DA R R -

Supervisory
[T

210

P& 1/ Insurance / Claims
Supervisor / Executive

[5“5’35:}”70* I:

Assists insurance manager to settle minor
claims from consignee.

2D IR €7 - 1] R s

Elo

Assists the claims manager in implementing
the cargo claim policy.

7 A TR SR S ET f}’J?F»]EIPT[m[

Carries out the claims procedures.

FIF TR R -

Clerical
p i

310

P& I/ Insurance /
Claims Assistant / Clerk

PR £

Prepares insurance and claims documents.

VTR

11. Equipment control and arrangements E‘Hﬁﬁ%

Supervisory 211 Container / Equipment Maintains a suitable stock level of empty
= EAk Control Supervisor / containers.
Executive “fﬁjffﬁ I g{ ERUSESIR K
Eiffe Fﬂ'ﬁfﬁﬁ/ Co-ordinates contalner movements.
i FECEE -
Arranges on-hire and off-hire surveys.
=2 Flﬁj ETAEIfYF= B | ?ﬁﬂ;d °
Negotlates repair expenses with repair
contractors.
e s o a1 s i o S
Clerical 311 Container / Equipment Handles documents relating to container
R Control Clerk movements.
il REIECE Y R | AR AR e E P

Updates containers movement records.

BT e sl o
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Job Level Job Code Job Title Job Description
s o SEIF % B

12. Container haulage ETf# ~ $5581

Operative 412 Container Haulage Operates vehicles according to requirements

ety Driver and company regulations.

e CHEG R IR S D 2 P B TR -
Ensures documentary procedures are
adhered to at container interchange point
and at shipper / consignee premises.

TR [ EAE & s g ed » B
4[| (B

Takes notes of any container damage at time
of receipt.

I TR - PR ETEE | e

13. Trucking | €732} |

Operative 413 Truck Driver Drives trucks to receive and distribute

e57 fff?éj/ iff'J gjﬁ[ ‘F[J% cargo.

[ 5% B TR 6 o

Operates equipment on trucks.

BT FEVERI -

Prepares vouchers for items received or
delivered.

B S Y TR €73

Records arrival and departure time of
consignments.

RIS CTPIEBE W R -

14. Van Delivery | 1_‘:.'] E'_Tﬁ

lﬁﬁ

Operative
Pl
T

414

Van Driver

TR RS

Drives vans to pick up and despatch cargo.
BB T GRS 6 -

15. Lifting equipment handling #j:&i{5{=

Operative
1)
ik

415

Material Handling
Equipment / Crane /
Forklift a Truck Operator
SR A RS
844

Operates forklift trucks; checks equipment

and fuel.
R (EGRE  hed Hr PR S

Drives various material handling equipment
as qualified.

FURL ) ST -

Respon51ble for daily equipment safety
checks, cleaning refueling, battery charging
and care.

'ﬁﬁ%ﬁwif’@%%ﬁ’w%
*ll SV R R [fﬁ[

Enters material handhng equlpment log
records and reports defects.

A 5
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