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Tt & Bh¥, L ER 2340 - - 2340
R T ek (BREEIH) 2936 - - 2936
NeF | 6914 - - 6914
HEAH KRHAR 2226 2472 120 4818
T8 EfEER 2483 2516 274 5273
Tt & Bh¥, L ER 6816 7318 831 14 965
T/ ¥8ET8 (BREEH) 1692 685 796 3173
/NEF | 13217 12991 2021 28 229
A b WRURASE] | KEHAR - 48 8 56
L8y T8 LR i 82 0 82
Tt & Bh¥, X ER - 144 12 156
T/ ¥8ET8 (BREER) - 472 44 516
/Net - 746 64 810
] P2 2R A% KRHAR 553 - 198 751
1T EfF4k 767 - 429 1196
Tt & B, XAk 1082 - 877 1959
T/ ¥8ET8 (BREEH) 2107 - 4 600 6707
Net | 4509 - 6 104 10 613
HAm AR %S KRFHAR - - 93 93
e T8 LR i i 175 175
Tt & B, LAk - - 860 860
R #ET4h (EiEEH) - - 2532 2532
/Net - - 3 660 3 660
NESEVESE LTHER - 958 - 958
1T FAESR - 1277 - 1277
Tt & B, XAk - 1 894 - 1 894
T #E T4 (EiEEH) - 89 - 89
/et - 4218 - 4218
EREE SHE 4R ELR - 278 - 278
1T FAESR - 248 - 248
e &/ BhE, LBk - 449 - 449
T/ #E T8 (BEFEEH) - 188 - 188
/NEt - 1163 - 1163
FrA KRR 3183 3897 2232 9312
1T FAESR 4484 4650 5430 14 564
e &/ BhE, LBk 10 238 11 037 11816 33091
T #8ET8 (BRI 6 735 2698 44 876 54309
/NEE | 24 640 22282 64 354 111276
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ANTT& 1t

2.12 M e EEN A O H 2012 £ 109,523 A EFAE 2014 4F
111,276 A > ¥H0 1,753 N > HE0E B 1.60% - & 38 5 - B4R & 2 7% 7 5l
2012 2 2014 SR N TDELRESFE N R 2.7(@)E (¢c) °

2.13 2014 FEYIH A EEU R > EAF T — B E > H S EHY
ANl EN R BEEHRKEBHR G WIEFE  EHPFEHA -

% 2.7(a) * AT MR A DA

- 2012 4 2014 4F
(= hill EE AR BB AR ANTTE(L (%)
BB KA E 6 835 7 850 1015 (14.85%)
&I 3058 3 164 106 (3.47%)
B R B R E 43 873 44 655 782 (1.78%)
ZE K 8231 6914 -1 317 (-16.00%)
BEAH 30 763 28 229 -2 534 (-8.24%)
it b HETEAEEIEY) 944 810 - 134 (-14.19%)
BRI P 2R 10 322 10613 291 (2.82%)
HMYmie G E s 1396 3 660 2264 (162.18%)
NESEEGE 2930 4218 1 288 (43.96%)
e A E 1171 1163 - 8 (-0.68%)
sk 109 523 111276 1 753 (1.60%)
# 2.7(b) * FWRARAY A JTE AL
B 026 1 WME e o)
BE A EEAB
S 9038 9312 274 (3.03%)
1TBL AR 15 127 14 564 - 563 (-3.72%)
Fa & B SLEK 30 776 33091 2315 (7.52%)
T/ #ET4k (BFEE) 54 582 54 309 - 273 (-0.50%)
sk 109 523 111276 1753 (1.60%)
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% 2.7(c) * FHEH AN A AR

BRI e | mma | AN o)

ZE N H] 25290 24 640 - 650 (-2.57%)
YN E] 23611 22282 -1 329 (-5.63%)
[N 60 622 64 354 3732 (6.16%)
sk iy 109 523 111276 1753 (1.60%)

2014 ~ 2015~ 2016 & A J7Eb &y B 78 HI

214 EETRZ UMM 2015 & 2016 0 AN BT o KGR
5B BT 2014 4R 9 A J7 B8 R 1R b B - % A R B SR N TR 65 R R
F 2.8 ¢

% 2.8: 2015 % 2016 4
2517 58 SR R S R i N T3 TEUM

sk ik won | ammm | A
BB SR | IR 385 385 (0.00%) 385 (0.00%)
T8 EfEER 846 846 (0.00%) 846 (0.00%)
tr &/ B, &k 1920 1925 (0.26%) 1 948 (1.19%)
T/ #E T8 (RS 4699 4710 (0.23%) 4730 (0.42%)
NEE | 7850 7 866 (0.20%) 7909 (0.55%)
gl ASEEY g 141 145 (2.84%) 145 (0.00%)
T8 EEER 527 527 (0.00%) 527 (0.00%)
Fifiig BhE B4 1232 1284 (4.22%) 1272 (-0.93%)
BT/ #ET8R (BREER) 1264 1336 (5.70%) 1 346 (0.75%)
NET | 3164 3292 (4.05%) 3290 (-0.06%)
G NI | ACRHAR 1428 1 428 (0.00%) 1 428 (0.00%)
T8 EfEER 3706 3706 (0.00%) 3706 (0.00%)
Fn & B, SLE4k 7316 7276 (-0.55%) 7276 (0.00%)
T/ #8ET8 (BREER) 32205 32 100 (-0.33%) 32 065 (-0.11%)
/NEF | 44655 44 510 (-0.32%) 44 475 (-0.08%)
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foses ik won | domm | Ao

7S R E LR HHAR 404 404 (0.00%) 428 (5.94%)
T8 EEER 1234 1234 (0.00%) 1268 (2.76%)

Kt & B, L4k 2340 2 340 (0.00%) 2416 (3.25%)

BT/ #ET8R (BREER) 2936 2936 (0.00%) 2 946 (0.34%)

/N 6914 6914 (0.00%) 7 058 (2.08%)

BEAH KEHEER 4818 4793 (-0.52%) 4 822 (0.61%)
T8 EfEER 5273 5261 (-0.23%) 5293 (0.61%)

Fn g B, SLE4k 14 965 14 979 (0.09%) 15 039 (0.40%)

R T/ #E T8k (RFEE) 3173 3186 (0.41%) 3197 (0.35%)

/NET | 28229 28 219 (-0.04%) 28 351 (0.47%)

Rl b/ TEPHSEE] | ACHEAR 56 56 (0.00%) 56 (0.00%)
e T EfE4R 82 82 (0.00%) 82 (0.00%)
Ftn &/ B3,/ SLE4K 156 156 (0.00%) 156 (0.00%)

BT e T4 (BiEEH) 516 516 (0.00%) 516 (0.00%)

/et 810 810 (0.00%) 810 (0.00%)

5 P25 IR A ASEY Y 751 751 (0.00%) 751 (0.00%)
T8 EfEER 1196 1 196 (0.00%) 1 196 (0.00%)

Kt & /B, L &4k 1959 1 964 (0.26%) 1 964 (0.00%)

T/ #ET8R (BREER) 6707 6717 (0.15%) 6 717 (0.00%)

/NEF | 10613 10 628 (0.14%) 10 628 (0.00%)

%1&%5;@%&3’%@& LR 93 93 (0.00%) 93 (0.00%)
B T8 EfEER 175 175 (0.00%) 175 (0.00%)
Kt & Bh¥, L84k 860 860 (0.00%) 860 (0.00%)

R T/ #E T8k (EFEE) 2532 2 532 (0.00%) 2 532 (0.00%)

/NEF | 3660 3 660 (0.00%) 3660 (0.00%)

NESENE LR 958 962 (0.42%) 963 (0.10%)
T EfE4R 1277 1273 (-0.31%) 1273 (0.00%)

tr &/ B, X E&k 1 894 1 898 (0.21%) 1 898 (0.00%)

BT #E T4 (BIEEH) 89 89 (0.00%) 89 (0.00%)

NEF| 4218 4222 (0.09%) 4223 (0.02%)
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fI5E8 ik won | domm | Ao

RSB AR |(ACHAR 278 280 (0.72%) 282 (0.71%)
T8 EEER 248 249 (0.40%) 250 (0.40%)

Kt & B, L4k 449 449 (0.00%) 449 (0.00%)

R/ #efE T8 (BREEIH) 188 188 (0.00%) 190 (1.06%)

/N 1163 1 166 (0.26%) 1 171 (0.43%)

B sE R S 9312 9297 (-0.16%) 9 353 (0.60%)
T8 EfEER 14 564 14 549 (-0.10%) 14 616 (0.46%)

Kt & Bh¥, L84k 33091 33 131 (0.12%) 33 278 (0.44%)

R T/ #E T8k (RFEE) 54309 54310 (0.00%) 54328 (0.03%)

/NgE | 111276 | 111287 (0.01%) 111 575 (0.26%)

it - AT T2 L — S LAY P 57

2.15 2.9 A B AT ERA K FEBH TR AN T THAN&S &R -
% 2.9:2015 K 2016 4
2 17 25 T A1 B G 7 S RIS A T FE AN
2014 2015 2016
(Bt AU é@kjﬂ; Amgﬂu J\jﬁgﬂu
BB RATE | ZEAE - -
TGN E] - -
e/ E] 7850 7866 (0.20%) 7909 (0.55%)
/NG 7850 7 866 (0.20%) 7909 (0.55%)
gl RGNS -
SN H] 3 164 3292 (4.05%) 3290 (-0.06%)
FEiE A\ H] - -
/NEt 3164 3292 (4.05%) 3290 (-0.06%)
G R BNE R | 22N ] -
YN E] -
e/ E] 44 655 44 510 (-0.32%) 44 475 (-0.08%)
/NEF | 44655 44 510 (-0.32%) 44 475 (-0.08%)
78 R RGNS 6914 6 914 (0.00%) 7058 (2.08%)
JHENE] -
FEiE A\ H] .
/NEt 6914 6914 (0.00%) 7058 (2.08%)
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(RE S Vil

2014 £
A

2015 4
ASIFEH

2016 4
ANFITEH

B

13217

13 152 (-0.49%)

13 271 (0.90%)

12 991

12 994 (0.02%)

13 007 (0.10%)

2021

2073 (2.57%)

2073 (0.00%)

28 229

28219 (-0.04%)

28 351 (0.47%)

fiti b SRR A ]
87

746

746 (0.00%)

746 (0.00%)

64

64 (0.00%)

64 (0.00%)

810

810 (0.00%)

810 (0.00%)

B PR AR

4509

4509 (0.00%)

4509 (0.00%)

6 104

6119 (0.25%)

6 119 (0.00%)

JNE

10613

10 628 (0.14%)

10 628 (0.00%)

HAPT AR

1

3 660

3 660 (0.00%)

3660 (0.00%)

Nt

3 660

3660 (0.00%)

3660 (0.00%)

2zl

R

<7

4218

4222 (0.09%)

4223 (0.02%)

JNE

4218

4222 (0.09%)

4223 (0.02%)

FEfnE B S

1163

1 166 (0.26%)

1171 (0.43%)

Nt

1163

1 166 (0.26%)

1171 (0.43%)

=

24 640

24 575 (-0.26%)

24 838 (1.07%)

22282

22420 (0.62%)

22437 (0.08%)

64 354

64292 (-0.10%)

64 300 (0.01%)

111276

111 287 (0.01%)

111 575 (0.26%)

it - FEIPE T T2 L LT T 7

BEHARERERERE
216 WEFREEIAMBAEANHUAREREE  bAZR

EPNELEE TR I
T4 8% 1% 2.10 -
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2.17

EEEKRAEHBZEFERE -

% 2.10: IWBPEEHFHFEE NEE

HEHIE EILIHERFMBENEEHEFEE  ILAERK

iR
BEEE - u s ppg | ERR/HRS | BRI dEst
i i X Bk (B

e 3333 (3.07%) | 1399 (1.29%) 514 (0.47%) 0 (0.00%) 5246 (4.84%)
El = S
ﬂ;ﬁ;”&j{ 4 668 (0.62%) | 1904 (1.76%) 408 (0.38%) 0 (0.00%) 2980 (2.75%)
=X =

e EKEEEGEAE
i;%%/ RS 1390 (1.28%) | 2177 (2.01%) | 3887 (3.58%) 412 (0.38%) 7 866 (7.25%)
e A1=N
Epgéi‘t/ & 1863 (1.72%) | 2588 (2.39%) | 6409 (5.91%) 485 (0.45%) 11 345 (10.46%)
Hipg 422 (0.39%) | 3214 (2.96%) | 16 005 (14.76%) | 8 138 (7.50%) 27779 (25.61%)
=BT 42 (0.04%) | 1134 (1.05%) | 1278 (1.18%) | 36867 (33.99%) | 39 321 (36.25%)
KA 1562 (1.44%) | 1981 (1.83%) | 3851 (3.55%) | 6534 (6.02%) 13 928 (12.84%)

4aBr | 9280 (8.56%) | 14397 (13.27%) | 32 352 (29.83%) | 52 436 (48.34%) | 108 465 (100.00%)

T TR B 7oA B BT 575

2.18

AR BL-RBELHENER R M AZEEA AL L2

B E W XEREEEAFET N P HEEERE -

2.19 z 211 HEBEANEIELIBEREEAFNAEEERE
)f_é: o
F211: FEBERNEEEEASEE NER
SEBFA
i3 45
AFRE 22BN AT PR AE f
REBAELLE 1421 (1.31%) 3182 (2.93%) 643 (0.59%) 5246 (4.84%)
%?ﬁ;gz&yﬁ/ 1307 (1.20%) 954 (0.88%) 719 (0.66%) 2980 (2.75%)
= \\‘&EQE
BB EI SRR 3782 (3.49%) 2213 (2.04%) 1871 (1.72%) 7 866 (7.25%)

VA e
O

2662 (2.45%)

5513 (5.08%)

3170 (2.92%)

11 345 (10.46%)

R 5451 (5.03%) 6 838 (6.30%) | 15490 (14.28%) 27779 (25.61%)
P=ER 3526 (3.25%) 603 (0.56%) | 35192 (32.45%) 39321 (36.25%)
FAEFEH 5882 (5.42%) 2559 (2.36%) 5487 (5.06%) 13 928 (12.84%)

24 031 (22.16%)

21 862 (20.16%)

62 572 (57.69%)

108 465 (100.00%)

HE © TR B 7oA B BT 55
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FERFEERBREER

2.20

C GBS 8% U ) 2870 -

NE - SRl Rk 2.12 -

R EREE > KgELY
EHBENEXRBE R FEHR - EEH‘%%E’JWE%IVE

t:/fb‘

=

EH

Rl A B2
E O sk B & SR
i A (A B R R 4 S M R HE (R JE £ I (B B Y

F2.12 FTERIFETEBREEE A

S TR JEF .

ﬁ%ﬁ}%” ﬁékﬁ E%A%ﬁ \\\/L‘.\I:l+
BB M4 E 7576 764 8 340
EiEnE 3 046 549 3595
EH N EhE 43 359 11 108 54 467
78 3 K 6575 29 680 36 255
HEHE 27772 5281 33053
s B E%EE LEIEY) 806 201 1007
By 10 479 7413 17 892
Em%uuﬁﬁ?%%“ 2 H 3525 24 531 28 056
NSy 4177 5309 9486
A M E 1150 850 2 000

HEEY 108 465 85 686 194 151
ANITREER
2.21 M AN EREFRERA 12 NEBERNES A& - K% 2.1
R EER 1I2@AN - H£F 6,916 % {E 5 BER > & X 2012 fﬁé
YR N B (10,423 ) B/ oo
F2.13: FER{EE [
B4k
A mmg | TR/ | @R/ | sTmETe | WS
S FEF |BEXES (BFEIR)

BIETYIR BB 81 (1.17%)

245 (3.54%)

1 249 (18.06%)

1456 (21.05%)

3031 (43.83%)

70 (1.01%)

291 (4.21%)

687 (9.93%)

1061 (15.34%)

9 (0.13%)

43 (0.62%)

153 (2.21%)

212 (3.07%)

A

TAEA TS (TR Rl 13 (0.19%)
MR ~ RINEERE 7 (0.10%)
ZEIAIAHAA 92 (1.33%)

120 (1.74%)

1258 (18.19%)

1 142 (16.51%)

2612 (37.77%)

HEET | 193 (2.79%)

444 (6.42%)

2 841 (41.08%)

3438 (49.71%)

6916 (100.00%)
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AT KRB R

2.22 Bl ERGEE > WEMTETRE AIEZLEBER - BIKK
EEWmEEEE BE — LR " BEAYREEE AR RHBENEZE
Bl Pl AWM E A m T B R EESE DA " E#E WY R EEE
£ B2 - BEELE, H 2046 X BEEARAHEHAE - KtE%
A RBEFH BN A SIMN 1.84% - £ 2.14 #FH 5| B 2 BB W (E E
FHIRK (LEm) MFfENE SR -

* 2.14 : (& 5 8B F AR N B oy R

ElH ANEL (%)
BENYIREEEERAIZE 4 870 (70.42%)
BEFAYIR HEE 2 046 (29.58%)

HHE 6 916 (100.00%)

B E A

2.23 o A EOK e EE WM AR 12 @A WABREN KR KIE -
ek 215 R AER 12 @ B EANHEE 7 7,006 %8 T & F 78.45%
ZEEHEREY R EEKR © 14.60%KEH KM 173 © 2.67%H 2 %7t
AR ABNBEHMRERZRE - HER - KBIINEEHEMBREHE -

& 2.15 : HriH B e 8 89 2K A A

ek
B B BRS B/ \B T RMELE l
i;i%;gﬁyg?%%ﬁ 146 (76.84%) | 442 (79.93%) | 2173 (71.79%) | 2735 (84.52%) | 5496 (78.45%)
iigg%ﬁﬂigiiiﬁh 8 (4.21%) 67 (12.12%) | 559 (1847%) | 389 (12.02%) | 1023 (14.60%)
%gg%g}%# 0 (0.00%) 21 (3.80%) 99 (3.27%) 67 (2.07%) 187 (2.67%)
HAth 36 (18.95%) 23 (4.16%) 196 (6.48%) 45 (1.39%) 300 (4.28%)

Gagr | 190 (100.00%) | 553 (100.00%) | 3 027 (100.00%) | 3 236 (100.00%) | 7 006 (100.00%)

T ¢ T2 A T — IR R BN BT 5352
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BEEEFED

2.24 BERERB I (ENDERESNE) HITERE RN LERE
RRE ~ ISk R RAFSTERAEE  EVRETREINZHZAEGHNE
i P HERYIREHEIL(ENEERT) IEZEEEBRERLZE -
2.25 R 2.16(a)#k ¥ 72 H R PR B A R E SR B oy AV I RE S -
REEITEENER AR R2EABESEEHEZNE ZHEI 75 &
BV kRE  BEZEREREL GV E 6K -

K 2.16(a) * FHEZHEIIAES N

M AEHEiS HEst
Z2iE R R g
gt 333 95 428
UNTESSE )& e 87 28 115
B~ TSR R PR 331 490 821
BV S 1762 249 2011
EYE e iR 3983 777 4760
A S 624 252 876
IRl SOE ST 319 42 361
BTV 188 226 414
WCE L SR 1953 295 2248
o E B 901 30 931
AL 10 481 2 484 12 965
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2.26 R 2.16(b)Hk 5 2 B8 i K oy 3% - B K T 0 PR SR K
RS = ES s A EEE  REBEREREEBER  REK 12EHA
BEREREEZNEMEZI G ?@ﬁ%)ﬁ’aﬁﬁ%& SRUBE g
B 405 2.25 Be R Ak o A5 WY (E R AE &0 N [F) B R 2 22 A R R AR B U W
(& 17 6 /Y 24P 85 JI ER E -

 2.16(b) * FFZIEFE(E S N

WA BROERE | AERYE | EREE | e
Ak 3 SRV %2
B~ TSR R P IR 24 59 0 83
VES TR &G 27 50 0 77
A S B 41 81 0 122
BV e iR 1257 870 5 2132
BIRRE 13 57 0 70
BV K I 792 981 5 1778
EEE 18 122 0 140
=K== 71 194 0 265
BT 53 58 0 111
DRl ~ AR RESTAR 5 91 0 96
2L Gy 2301 2563 10 4874

A EMFHEER
2.27 FEEZWYREEEATHEER SR +H= -
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ERHANHEHRE
3.1 AgWHiRBHEESER > BTG EE RS ENHEEIHHEY

MEBENPRERFEL GEADHERS > HOMREZRMLEEAA
NERE SEIIFRNEN - A8 > HAELEEREE(LOP LR
o BIETENANDHERATETIAESHESE - FEHE2EZ LR EOVEER
HEHEREH -

BEANDELES

3.2 2 95 8 F & EH H A P O EY 2015 F & 2016 2 ANT) - A g
no B ESE A ERE A NN EB® BEM > E5 8 2 o N A 6 5 &%
BT [ae & 1T > AUBIAYRRIL DA R Bl " — 37 — B8 HYIEEE - # &
KELEZYRBEEERKBERELETHMEZE - R 3.1 BEAPRAIE
LSS - DUR g ERYESEN A AT -

x 3.1 Vi EERE NS BS (fE{T R RIE 5 )

(e 35hilll 2008 | 2010 | 2012 | 2014 ( ;;E) ( %’;ﬂﬁ)
&8 k2R 6535 | 6559 | 6835 | 7850 | 7866 7909
B h 5403 | 2852 | 3058 | 3164 | 3292 | 3290
B R SR 43517 | 43628 | 43873 | 44655 | 44510 | 44475
22 K 4230 | 7309 | 8231 | 6914 | 6914 | 7058
BHEAHE 30102 | 28397 | 30763 | 28229 | 28219 | 28351
fifs b HETHAEHI ) 1846 | 1230 944 810 810 810
Bill3E 3662 | 8893 | 10322 | 10613 | 10628 | 10628
A s 1284 | 1430 | 139 | 3660 | 3660 3 660
VR A 4090 | 2288 | 2930 | 4218 | 4222 4223
FEfEE RAHE N/A 1719 | 1171 | 1163 | 1166 1171
481 | 100 669 | 104305 | 109 523 | 111276 | 111287 | 111575

it B R FE ) BRI 2008 TERFHERT TR o 2 2010 FREG ST E ESEH -
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NDARi P

3.3 A Gtk M e EHAMEFIA N I3 5 o3 i A [LMAIE R P i &
I A S - I8 +8AE LMA 40 RE - B 3.1 EorH 2008 4
Dlz A EF 82 LMAfERW RN AN N E&ES -

[ 3.1: A J738 &8 34

120,000
115,000
- [ |
. * O 111,287 O 111,575
s 110,000 *
L 2
- 105,000
S¢ > ’
L 2
100,000 ®
95,000 ' ‘ ' ‘ ' ‘ ‘
2008 2009 2010 2011 2012 2013 2014 2015 2016 2017
Foy
& ERE T B fEREET (LMA) O g ETEM]
3.4 LMA HEEFW#HEIGETR20I5F X 2016F AN N HFEHHEE -
o RS TFERHES M

LMA WEBFENINE K EEE]
EF AIDIIE B E N ERN & EimEE -

35 REHSBAANECHEEREIL:
320 SWBANBIE

2015
&K 2008 | 2010 | 2012 | 2014 | oo (;g/lﬂfj)
gl 6614 | 7435 | 9038 | 9312 9297 9353
T F4E 15204 | 13677 | 15127 | 14564 | 14549 | 14616
it g, B~ & 30391 | 32196 | 30776 | 33091 | 33131 | 33278

BT #EL Eik 48 460 | 50997 | 54582 | 54309 | 54310 54328

4EET | 100669 | 104305 | 109523 | 111276 | 111287 | 111575

B 2010 SERFIIALHE RS RRABAHIENT -
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3.6 Bl 3.2 HEow 2008 £ FE 2014 4F S B A ST LS
3.2: X WAIRE B8 E

2 BESF(EE NEHES

60.0% -
50.0% —_— — —_—
40.0% A
30.0% - — e —
20.0% ~
-'—_.\-__ il —1
10.0% N N
0.0% -
2006 2008 2010 2012 2014
——XIELE  -W-1TEL EFER B SIELR  -o«FH T IREILR

3.7 SERIHEEERAASEENERNER A THENA
THEHENEREREE - £ 3.3 BR EE20085EL15K{EH£%M§§E7§:§E
NERBEERSAMBEN - B 3.3 FAnd 2008 £ 2014 FHEREERE
AABREEHRBEREN T MHES -

* 33: RBREBSHEENHSER (HHAHSEEE )

A

BEEE 2008 2010 2012 2014
BBl b 6.60 7.15 6.62 5.55
HE 21.88 6.76 12.15 11.47
= 43.76 48.22 49.65 41.38
CIEEEAYN 27.77 37.86 31.58 41.59

E 100.00 100.00 100.00 100.00
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33 AN AEss (FHAEHEEREMBSE 5 )

60.00% -

50.00% -

/

40.00% -
30.00% -

20.00% -

—n
~— = .

10.00% -

0.00% T T T T T T 1
2008 2009 2010 2011 2012 2013 2014

-2 Er L) - -5 e 5 R > FHELLIT

NPADRSE:S

3.8 ARG H NI RKEFE R INGE S H Al 17 5% - 42 H 77 58 8l sg -
BER-EE BRIKEMBEILMKABERY REEE - 2014 £ AR
RKEBRy 1.84% - £ 3.4 fy 2008 £ £ 2014 FRHFIHRAR > 5FE L
2.78% -

F 3.4: 14 2008 £ PR A J1 5 %R

2008 2010 2012 2014

5.31% 2.18% 1.78% 1.84%
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FUE - &3

EHEBEkREE
4.1 AGETHMYREEXENES UE2FERATHAERE

SR ERREARKNADFK -

1H TR & AR I R Y ) 5%

4.2 2014 Ry = BRAE B ETERIE 2.6% 1 2015 & 2016 4E [ 78
HMoaplAa 3.1%k 33%NEMER  EXNEBERRAIRTSAER
FTEEPRHHEHERET - BOTEFEKS - FRTEROEED
R — D > B & BUa Eroe FREENE -

4.3 K10 H - 20 Z {8 Bl o £ 0 50 % 5 50 0 = 8% > B AR RK 1L 52
AR e BER AT [T Et & > ZWEETAREMIMA - #E
2005 4 H > ER STEERERMAZERLT  RAEABKE -

4.4 2013 4 KB E R 7.7% » 2014 5 7.4% - [ 2015
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Components > f&if§ PCs] o S5 (B0 ERHE Fy " 7HEN , > BRI FIEE — (20 Btk tify PCs 2
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Analysis > & PCA] HFSc4HE IR EE R E R F4HE PCs » 45538 » 2Lt
PCs TIDIfRFELY 94 % BVFTAZEZE - SUBEANEREARRKBUEEN A TIFE K - Vi EESE
Hy PCs fufd : AkEmtt CEENSE) [XERT] ~ st O4R(E BB EEIT) [XSER] ~ #E
Y EAMEMRIEE [UVM] DIBEOEYIE RTS8 /oM] - 1£ " 7HE | FREL - AgiE
A T 4kl A | [Linear Regression] FEIT 415 » S5 5R 80T~ - ER A SJE=EH1 PCs 2
FIfFEBHEN " IEFFERE | B(% o SRR R-SETT(EZ 0.9529 » #UniELt PCs o] DUfi#
FELY 95%I A TR > (SR Ry 95% -

5. R BRI R TE & s IR T ER A DA B A TR - R A EE .
FERGEEHYES AT 21 XERT - XSER ~ UVM DL J: OM 3Z%IANFRIATE -
6. KGR LMA DU ¥ T/ Employers ' Forecast » g, EF JWE)i% HeH
2015 452 2017 SRR EEFENATT - T -
“ AR ANTH#ER
1) B AT A o
2014 111,276
2015F 113,034 111,287
(1.6%)* (0.01%)*
2016F 113,829 111,575
(0.7%)** (0.3%)**
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(0.6%)**
* FESEA 2014 SEERE NIV E 7y s
Hk A RT— R A THY B o S
7. [ 4 FEEESH DL ERE T 7A A SR - LMA 80K 2015 82 A 15 EFHEES

HARFRE AT G R  LUEA B (E A fhE R R &LERIT (FHY EF /IR 2015 425 2016
FNTTEEM T8, -
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For Official Use Only
IR S

Est. No.

Er. No.

The 2014 Manpower Survey of the Transport Logistics Industry
YInmEEE B —IUE A JIRE

Questionnaire (Part I1)

HER (BTHMD)

Q.6

Q.7

Number of Transport Logistics Staff Recruited in the Past 12 Months by Source/Origin
BETTEARNEENYREEERE AR (FRE,/KIFESE)

Managerial Supervisory Clerical Operative
Level Level Level Level
KCHR FAEER X Bk R LR

(a) Recruited from other transport logistics establishments

ZIEK BV EEE

(b) Recruited from non-transport logistics establishments

ZREARE HAN TS

18 20 22

(c) Recruited new graduates studied transport logistics
programme at education/training institutions

SIS e R 24 2 2 0

S
-

(d) Others, please specify. HAf » ZHEFHH :

-
-

Number of Transport Logistics Staff Left in the Past 12 Months by Whereabouts

BETEANERNYREERREEAE (BEEDED)
Managerial Supervisory Clerical Operative
Level Level Level Level
LCHR FAEER X &k ERELER

(a) Taking up/starting own business in

-
-

transport logistics related jobs

CRN YR B ESEER B 40 42 4“4 46

(b) Taking up/starting own business in
non-transport logistics related jobs

N EAM T AT, Rl 48 50 52 54

-
-

(c) Emigration, retirement or further studies

BE - BIREEE

-
-

56 58 60 62

(d) Others, please specify. HAth » FHeEHH -

-
-

64 66 68 70
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Q.8 Number of Employees According to Age Group
2R B TIZEER T

Frontline Cargo Operation

YIRS EE - HISHRE

50 or below 51-60 61 or above Total
50 BRECLAT 51 2 60 3% 61 pEELL Lk L
(a) Crafts/Operative Level
BT/ BRI T4 L[ | L[ | L1 | L1 |
72 74 76 78
(b) Driver
Fite L[ | LI | L1 | L1 |
80 82 84 86
For official use only Q.6 |_| I_l | | |_|
IEHR T EES 88 89 90 91
Q7 LI L L L
92 93 94 95
Q8 LI | | L
96 97 98 99

100
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Q.9 Preferred Competency
BEEARES

Please fill in the number of Transport Logistics staff who will require training, where appropriate, as listed in the below functional areas
in the coming 12 months. The following also shows some examples of training areas for each functional area for reference.

A AR B A B AR R DL T IR S R R S (R BB A - DUT NS BB ek A A B Ry

2% -
Industry
7%
Air Freight & Express Shipping
228 R AR i

No. of employees No. of employees
Functional Areas require training require training
R A e Sl RS RN

Operation Management 101 | | | | 201 | | | |
EEEH 103 106
Example: - Apply all kinds of freight information
Bil5 JiE & R R,
- Monitor the performance of contractors
BB IR TAFRE
- Formulate strategy for global operation

I BRER M B SR

Planning and Design of Logistics Solutions 102 | | | | 202 | | | |
Wi 7 Z A Rt 109 12
Example: - Apply basic statistics to logistics operation
Bl FEARSTEE R YROEE
- Master the logistics needs of different import/export trading modes
EEAEE T O S AR TR
- Plan and design global logistics solutions

STE R ST ERER PRI T 26

Sales, Marketing and Customer Services 103 | | | | 203 | | | |
B TSR PR 115 118
Example: - Maintain, process and use customer information
Bl ORAF ~ TRELRGE % Pkt
- Present and explain proposals to customers
A% PR K il
- Assess the demand for the services of the logistics industry and
formulate sales budgets

sHEPICEIRS R R R E R BT

Cargo Transport and Handling 104 | | | | 204 | | | |
SV R R 121 124

Example: - Handle temporary imports

Bil5 R AT EY)
- Apply multimodal transport concept and knowledge
R 2 A S AT
- Coordinate point-to-point cargo transport connection

s R R I 7 2

Cargo Safety and Security 105 | | | | 205 | | | |
B2 KRR 127 130

Example: - Understand dangerous goods and their characteristics
Bl ek fea b i R LR
- Apply security technology to help handle cargo transport security
matters

BRI Z R B R R R R

- Monitor security service standard

ST RIS
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Industry

113
Air Freight & Express Shipping
223 R iR i
No. of employees No. of employees
Functional Areas require training require training
TR RN TR AL
Import / Export Documentation and Procedures 106 | | | | 206 | | | |
HA O FRRE 133 136
Example: - Handle procedures and documents for settlement of trading payment
Bl PR HH 58 7 BRI WAR Fe BT
- Arrange for customs declaration
LR EH
- Understand different trading modes and their requirements on import,
export and re-export documents
M g A [ 2 2 A e R A T B S R
Insurance and Legal Matters 107 | | | | 207 | | | |
TRbs AR 139 142
Example: - Handle insurance certificate and policy or related documents
Bl BRR ORbmaE T ~ PREL SRS
- Apply occupational safety and health ordinances relevant to the
logistics industry
JE R0 SEAH IR E BB (B o e 22025081
- Formulate risk management plans
e R BE T
E-Logistics 108 | | | | 208 | | | |
BEFYIR 145 148
Example: - Submit cargo manifests electronically
Bl DT I afe s
- Conduct Electronic Data Interchange (EDI) in the industry and
with customers
HEATEEN K& P IR FERE A
- Formulate air/sea freight-based strategies for fourth-party logistics (4PL)
TIRE AZE I VR R KL S5 TU T P SR
Occupational Safety & Health 109 | | | | 209 | | | |
B R R 151 154
Example: - Implement safety operation in confined spaces
Bl BT EAZE R 2 4R E
- Handle general industrial accidents
PR —fR T B
- Formulate occupational safety and health management system for
the logistics industry
HIEYIRE R 2 R ERAVE B R4
Quality Management 110 | | | | 210 | | | |

SRS
o HE
Example: - Handle issues on quality of transport and logistics services
BT PR B 5 1 R A s 2 R
- Conduct quality management audit
T EEHEX
- Formulate quality management system

HE S E A

2264 -
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Industry

113
Land Transport Terminals, Warehouse, Supporting and
and Distribution and Logistics Centre Ancillary Services
W 2 e 7y 5% BiEE - ARG SR KRB
No. of employees No. of employees No. of employees
Functional Areas require training require training require training
T AE s AR B e CIEOPN i AR B
Sales, Marketing and Customer Services 301 | | | | 401 | | | | 501 | | | |
B~ TSR R P IR 163 166 169
Example: - Provide freight forwarding services to
I+ customers
PRt s
- Manage service quality
EHREER
- Forecast markets and business needs
THMATSIIER K
Planning and Design of Logistics Solutions 302 | | | | 402 | | | | 502 | | | |
LU S EE] 172 175
Example: - Co-ordinate freight transport arrangement/
BlF-:

Co-ordinate fleet operations
e S HE /o H R R
- Assess customer transport requirements
EARES NPTl RIS
- Manage information flow in supply chains

B BLIESET TR

178

Import / Export Documentation 303 | | | | 403
A LSRR

| | | | 503 | | | |
181 184 187
Example: - Compile transport documents
Bi5 R
- Verify required proofs and documents

according to freight needs
HRER S EFTRE KO

- Carry out integrated border clearance transactions
BITER GBS S

Cargo Safety and Security 304 | | | |
B e R4

404 | | | | 504 | | | |
190 193
Example: - Understand dangerous goods and their
e characteristics

196
A ARy &K

Implement accident-emergency procedures
TR SEL

Conduct safety audits

B EVIRE

Environmental Protection 305 | | | | 505 | | | |
BIRIRE 199 202

Example: - Understand and implement basic

Bl

205
environmental protection plan

PRI TRAIR R IT R

Enhance staff's awareness of environmental
protection

T B THYERIR R

Formulate environmental protection policies
and procedures

il E R R Y BORAIEE 7

Cargo Transport and Handling 306 | | | | 406 | | | | 506 | | | |
B K pE i 208 211 214
Example: - Prepare cargoes for transfer
B Ry S E AR
- Handle dangerous goods/hazardous substances

FRHE Gk, A EY

- Manage logistics centre operations

AR T LEE
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Industry

e
Land Transport Terminals, Warehouse, Supporting and
and Distribution and Logistics Centre Ancillary Services
W 2 e 7y 5% B ~ AR % B RS
No. of employees No. of employees No. of employees
Functional Areas require training require training require training
MRt s AR B e Sl AR B

Operation Management 307 | | | | 407 | | | | 507
BT 217 220
Example: - Apply basic warehousing knowledge
Bl JE A B A
- Develop rosters

HEESHE

- Formulate local/global operations strategies

HE T FRER RS

Quality Management 308 | | | | 408 | | | | 508

S 226 229
Example: - Handle issues on quality of transport
I+ and logistics services

PR PR S R YA I B R R

- Formulate measures to enhance quality
standards
HIE 2T B AT

- Formulate corporate social responsibility policies

HE R E T EBER

E-Logistics 309 | | | | 409 | | | | 509
BETYIGR 235 238
Example: - Handle electronic documents
Bil5 FREH B S R TS
- Apply knowledge of information and
communication technology
JE P B R R R HR R

- Manage network security

ERRLEIRL
Insurance, Legal Matters & Compliance 310 | | | | 410 | | | | 510
TR ~ AR SE N AR 244 247
Example: - Verify insurance certificates and
- policies or related documents

ZEREEE - RESHBST

- Implement risk management plans
TR pRE T2

- Research compliance requirements and issues

B EM I ZOR AN TR

L1 [ |

223

232

241

250

For official use only
IR EE S |_|
253

End of questionnaire. Thank you for your co-operation.

M55 ZHalE

Please tick this box if your company wants a complimentary copy of the 2014 Manpower Survey Report

W BEAFEIE TR A AR E - FROTRAINLE (V) 9t
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4.1

4.2

Appendix B
fff 8% B

The 2014 Manpower Survey of the Transport Logistics Industry

YR EEE T -UEANTHRE

Explanatory Notes

e

The questionnaire is in three parts, the front page, part I and part II. Before completing
the questionnaire, please read carefully the Explanatory Notes.

AR EZED  BH -~ HE NSy - HEFEERA - 5F
SR EE -

Please fill in a number or a code where applicable. The codes and the values of items
they represent are listed in the main questionnaire (Appendix A) or the Appendices
Cl1 - Ceé.

oA AE HE ZE R NE A G BB 4wt 0 Rt TR EIEE Y £
s A (fFek A) Biffek C1L - C6 -

Front Page of Questionnaire

AR EH

On the front page of the questionnaire, please select the principal line of business of
the establishment.

AR ARE H EMRERMEA L ERBITE -

Main Questionnaire (Part I)

TEFHER (F—H0)

In the main questionnaire (Part I), please fill in information for each job/position in
your establishment. All columns (‘A’ to ‘G’) of the questionnaire should be filled.
Please insert a zero (0) in any column where not applicable.

AN EEFER (FE0) HEEREANSHUVER -TA, 271G
EMEAEE - MIEAEME > SFEZMAEA (0) T79% -

Definition of the Jobs Engaged in Transport Logistics
WEYREENBEE

(i) Jobs in “‘Air Transport Business & Operation’ refer to jobs mainly engaged in air
cargo or air logistics operation (excluding warehouse and depot operation).

R R B AR ) B RS E R B R 2 E WY B8 K %
B R EE (FNEEEEMBEIEFE) -
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4.3

4.4

4.5

(i1) Jobs in ‘Sea Transport Business & Operation’ refer to jobs mainly engaged in
sea cargo or sea logistics operation (excluding warehouse operation).

TR RARERIE . BRI TR ER AR BSOS ROBEYR
EE (NEFEEREREE) -

(iii) Jobs in ‘Land Transport Business & Operation’ refer to jobs mainly engaged in
land cargo or land logistics operation, including warehouse.

"R A RERAE . BE s TR R R s K YR
HyEiE (BiEEE) -

Remarks:
If the employee in your establishment is taking up jobs in more than one transport
business and operation, please classify according to the heavier responsible area.

B AR Y (& B 7 [ B S B W 2 BL B Ry SE B sl > Rl Ho& &5k
75 i W B R Y BT

Job Title and Code (Column ‘A’ and Column ‘B’)
WkAm K dmat ("A L M "B )

(1) Please fill in Column ‘A’ the job titles of your employees according to that listed
in the questionnaire.

AR ERPRANVER  ESEEVEAT £ "AL WA -

(i1) Please fill in Column ‘B’ the job codes of your employees. (Please refer to the job
codes listed in the questionnaire or Appendices C and C1 — C6 for the job
descriptions).

sEAE "B H ER BB GR ST (55 2 A R IR At ny B AL 4R
FEf ek C ko C1 — C6 NHYEHES ) »

Q.1 Number of Employees as at 15.8.2014 (Column ‘C’)
£ 20144 8 H ISHAVEER A ("C 4 )

Please fill in the total number of employees against each principal job as at 15.8.2014.
‘Employees’ refer to those who have worked for the establishment for 4 weeks or more
and for not less than 18 hours in each week.

PHHEEIAE 20144 8 F ISHE EHMBHRERE - BRE 5 HHE
=R ITFEENEY > BENTEASAPR+H/UNFIIE T -

Q.2 Forecast Number of Employees as at August 2015 (Column ‘D’)
THETTE 2015 £ 8 HAyE E A8 ("D, f#)

Please fill in the forecast number of employees against each principal job as at August
2015.

PR E B THETAE 2015 - 8 H & LHERHHY (e B A& -
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4.6

4.7

4.8

5.1

52

53

Q.3 Forecast Number of Employees as at August 2016 (Column ‘E”)
THETAE 2016 £ 8 HWYEE A% ("E )

Please fill in the forecast number of employees against each principal job as at August
2016.

PR E RS THAETAE 2016 4 8 H &% LB AR B A\HL -

Q.4 Number of Vacancies as at 15.8.2014 (Column ‘F”)
£2014 4 8 H 15 Hayz=dhEH ("F ) )

Please fill in the total number of vacancies against each principal job as at 15.8.2014.

FHIEHEAE 2014 £ 8 H 15 HE FEMBAVZEGREHE -

Q.5 Preferred Level of Education (Column ‘G”)
BEEAHEEE ("G, )

Please fill in the code of the preferred level of education against each principal job.
(Please refer to the codes for levels of education as listed in the questionnaire).

HHEHESBEERSEAAESEENERD (F2REERTREER
S G=R AR PR L D

Questionnaire (Part II)

an &R (B )

Q.6 Number of Transport Logistics Staff Recruited
in the Past 12 Months by Source/Origin

#E+ZE A NIRRT EEEE R NB (R E AR 7))

Please fill in the number of transport logistics staff recruited in the past 12 months by
source/origin.

R AR A AR IE B A T A NHEBNY R G EE R A N -

Q.7 Number of Transport Logistics Staff Left
in the Past 12 Months by Whereabouts

BE+TEANEBRNY R EEEREES AR (FERDE)

Please fill in the number of transport logistics staff left in the past 12 months by
whereabouts.

s fg A EE B A T E A NEER I R B R B AN -

Q.8 Number of Employees According to Age Group
2 8 Y B T3 - 1% 70 i

Please fill in the number of frontline employees by age group.

AR 14 R 3 1 TEL RS A A e FH O B

- 269 -


evachanks
文字方塊
- 269 -


54 Q.9 Preferred Competency

Note:

(1)

(i)

e B H AR

Please fill in the number of Transport Logistics staff who will require training,
where appropriate, as listed in the below functional areas in the coming 12
months. The following also shows some examples of training areas for each
functional area for reference.

s E BRI H SR DL T R A #ils FF E Y R (R B A
;’éi WM o LUNIRIERE SR BB T-E RS -

The Logistics Industry Training Advisory Committee has published the
‘Specification of Competency Standards (SCS)’ for the reference of the Industry.
The SCS is intended for use in curriculum or programme design, human resource
development, as well as competency and qualifications recognition. The
descriptions in the question are functional areas, while more detailed job
competencies on the SCS are available on the website of the Recognition of Prior
Learning (rpl.vtc.edu.hk) or Qualifications Framework (www.hkqf. gov hk).
MARETEZINIEHZEGCRYIRERST T —E (5 jﬂ‘ﬁﬁ”\
) > B 5 A B AT TORHY 5 &Rk J R AR o {8 SRR T AR P RS Y B

I B R 1 A R - [ REE T BV B BE #E IS R 2 08 (B I AR AR R A >> ?ﬁ
5] o WACE— T (RE IR ) Bstdi &R - A28

EER ] (rplvte.edu.hk) B0 & FEZE 1 (www.hkgf.gov.hk) 44 H -

The information received will be treated in strict confidence and will be

published only in the form of statistical summaries without reference to an
individual organization.

HEMSEREHRRE  RUSEHHEG AR LA R K E % -
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Appendix C
i 8% C

Job Descriptions for Principal Jobs in the

Descriptions of Job Level

B &% 1 A

Transport Logistics Industry

YimEER
FERB TR

Job Level
B &)

Description

& A

Managerial Level

KHERNE

Executive/supervisory Level

TB LEFANE

Technician/assistant/clerical
Level

T = W= =
Ny =

Crafts/operative Level

T/ #BELTHANE
Driver
=] 1%

Head (deputy included) of a department or section of an
establishment responsible for getting jobs done of the prescribed
area of responsibilties by sub-ordinates according to the company
policy, goals and objectives.

HEEE(HESEE) REBAFEBEK - HW K H
o kEBETE LK EFAHEBEEHE -

Mainly assist the managerial level in carrying out the prescribed
area of responsibilities. Usually are involved in supervision of the
work of the junior level on the spot.

TEBHEHEFAB LR - EFFHBETEE -
BERBAESRFESHEEYRE THYTE -

Work under supervision and characterised by office job duties or
jobs with higher technical requirements/involvements.

R R R BN RS = AT SCE SN R S i
T8 R fls TAE -

Work under supervision and characterised by physical job or jobs
with lower technical requirements/involvements.

BEREETETRD - SR M TE -

Operate vehicles to receive and distribute document or cargo.

¥ B W R U R A SRR ) -
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Appendix C1

ff & C1
C1l. Descriptions of Scope and Area of Responsibilities
(Business Management, Strategic Planning)
HEKBEREEGNTCGEBEEHE - 5T 8IRKI)
No. Scope Area of Responsibilities
& W% i W B 3 % B
1 Business The upper echelon of an establishment in charge of the formulation of
Management, strategies, setting of guidelines and targets and steering of performance

Strategic Planning | of the overall business of the establishment. Specifically:
EHEM - AFEINEESEEE BRGET AR U7 K HE
ot &1 5k 0 BREAFEEBERE - BRBEA

Business management - Assess the business potential and resources
required for developing the business. Ensure the establishment, its
business partners and contractors work together and in line with the
company goal. Formulate performance indices for the
establishment and monitor the progress of the establishment in
reaching the target; adjust the policy/strategy if necessary.
EBEH — FFIMEEBREREREBED HBERFEL
) SE S o MO A BN ED R LAY H & PE O R 3 [E]
gHEHBE - MEFtAFEREN T BEREATH
FHBR R HETEE » WHERFEDESR -

Strategy planning - Establish the local/regional/global operating
strategy (such as strategic alliance) for the establishment. Design
and develop strategy for logistics solutions that can be offered by
the establishment.

sTEIREE — AEHEASEER - FTEM&E D2
SRRy EE RN (40 BRES M S EOHE ) 0 sEF &
B % B SRES MY R T % e

Technology & technique - Assess the current technology and
technique in operating the establishment and set policy for
introduction/enhancement of new(er) technology and technique.
PHE R Bt —  5FAE S B3 A B R B o K il
TE BUR 51 R B B A 5 B B R B g e
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Jobs for Scope of Business Management, Strategic Planning

"EBEHE - GHEIREE ) BB

Job Code
714
ot

Job Level
k&R

Air Transport Business & Operation (excluding Warehouse and Depot)
ZEEBRAMENE (FTEEEEKIEHE)

111

Managerial Level

KHERNE

112

Executive/Supervisory Level

T/ EEHANE

113

Assistant/Clerical Level

B#E XEHANE

Sea Transport Business & Operation (excluding Warehouse)

BEEB R ARRE (FTEEEE)

Managerial Level

21 TN

)12 Executive/Supervisory Level
T/ EEHRANE

13 Assistant/Clerical Level
B XEHRANE

Land Transport Business & Operation (including Warehouse)

EEEB AMEFE (BEERE)

311

Managerial Level

KHRNE

312

Executive/Supervisory Level

T/ EEHANE

313

Assistant/Clerical Level

B XEHANE
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Appendix C2

ff ¢ C2
C2. Descriptions of Scope and Area of Responsibilities
(Fleet Operation and Management)
HEABREE[T R - iR  EREEREH)
No. Scope Area of Responsibilities
& 5% i I BE&EE
2 Fleet Operation and | The operating arm of an establishment in charge of maximising the
Management asset/fleet of the establishment. Specifically:
i | AFENBEERELAEEE MKR - BREBE
HExEEKEHE

Fleet management - Manage a fleet to offer a
regular/scheduled/liner or irregular/chartered/tramp service; and
design/develop the routing pattern according to senior

management's  decision. Decide on the timing and
(sub-)contractors for maintaining the fleet.
fixeEHE — WMEBEHERES TS E RS

SREBEMGHERERE

Fleet acquisition & utilisation - Order/purchase/charter-in/leasing
arrangement for the fleet. Also deal with sales/charter-out/leasing
out/disposal/suspension/laid up of the fleet when applicable.
Control/allocate space of the fleet where applicable.

iR ERICE — #EEFEME B HHTKRE
HWHhE R&ETE -

Contractors & suppliers - Select and supervise the services provided
by (sub-)contractors & suppliers (such as through tendering
mechanisms) for maintaining the fleet.

A %5 AR R A A — BEET LI P AU B 2 Ik %5 K &
O Bt FER R A ED - W EE kBRI -
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Jobs for Scope of Fleet Operation and Management

TR MR EREEREH ) GBRABA

Job Code
714
ot

Job Level
k&R

Air Transport Business & Operation (excluding Warehouse and Depot)

7= R A R R AE

(A B 5 & JH RS 5 )

121

Managerial Level

KHERNE

122

Executive/Supervisory Level

T/ EEHANE

123

Assistant/Clerical Level

B#E XEHANE

Sea Transport Business & Operation (excluding Warehouse)

3 SR e H R R (E

(FEEERE)

Managerial Level

221 TN

77 Executive/Supervisory Level
T/ EEHRANE

3 Assistant/Clerical Level
B XEHRANE

Land Transport Business & Operation (including Warehouse)

EEEB AMEFE (BEERE)

321

Managerial Level

KHRNE

322

Executive/Supervisory Level

T/ EEHANE

323

Assistant/Clerical Level

B XEHANE
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Appendix C3

ff % C3
C3. Descriptions of Scope and Area of Responsibilities
(Sales & Customer Service)
HEkBEREENT(TSHERBEETRE)
No. Scope Area of Responsibilities
& 557 & I BE®EE
3 Sales & Customer | The operating arm of an establishment in charge of finding out needs of
Service customers, securing the business and serving customers. Specifically:
i 5% 8 & K ANENBEEXRREFFE  REFFP ERKILEMLR
A & ik 75 B DmBEAFEERE - BEREBEAE

Sales & marketing - Assess the market/customers demand/needs
and competition environment; recommend and implement sales
target, customer relationship strategy, marketing strategy and
pricing strategy etc.

HE kT HBHE — OoWmsE FFEFNEERT
G P IRE O BRERAMOTHEERE FFRBR
g~ T 5 RS K E (H R

Customer service - The business process from initial enquiry to
booking  to arrangement  of  shipments and  the
documentation/revenue receivable.

ZFPR®B — RERE BB REXZENA
B & R PT R -
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Jobs for Scope of Sales & Customer Service

"HEHEMBEERY ) BB

Job Code
714
ot

Job Level
k&R

Air Transport Business & Operation (excluding Warehouse and Depot)

7= R A R R AE

(A B 5 & JH RS 5 )

131

Managerial Level

KHERNE

132

Executive/Supervisory Level

T/ EEHANE

133

Assistant/Clerical Level

B#E XEHANE

Sea Transport Business & Operation (excluding Warehouse)

3 SR e H R R (E

(FEEERE)

Managerial Level

Pl Jamgia

)30 Executive/Supervisory Level
T/ EFERHANE

13 Assistant/Clerical Level
IR = E NS =

Land Transport Business & Operation (including Warehous)

EEEB AMEFE (BEERE)

331

Managerial Level

KHRNE

332

Executive/Supervisory Level

T/ EEHANE

333

Assistant/Clerical Level

B XEHANE
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Appendix C4

8% Ca
C4. Descriptions of Scope and Area of Responsibilities
(Frontline Cargo Operation)
HEABEREEGN(EYRE - BE - IR EE)
No. Scope Area of Responsibilities
& 557 & I B = i E
4 Frontline Cargo The operating arm of an establishment in charge of arranging cargo
Operation shipments according to the needs of customers. Specifically:
BV E NENBEEREFPHERLZAHREE - HEBSE A ¢
B
BT 45 8 1F - Space - Schedule cargo/shipment movements according to space
allocated.

fefrsi E — Mol P EER M -

Cargo/shipment arrangement - Operation process from receiving to
storing to line-haul to distributing & releasing of cargo;
co-loading/consolidation where applicable and completion of
mandatory formalities.

BEEMEHFAE - RHEEYUW - g% EixZ
MW —UIEERERFHE -

Contractors & suppliers - Select and supervise the services provided
by (sub-)contractors & suppliers for cargo operation.

RBHEBERMA — HERKREEEERSE KEMH
KA FEE -

Safety & security - Ensure the operation is in compliance with
mandatory and inhouse requirements.

Ze Rk — WMEREEBRBELET G S MEG M
NEfE STEYIE S T EAE -
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Jobs for Scope of Frontline Cargo Operation

"EYIAE - R - RIRERIF, BERARA

Job Code
1A

Job Level
5

Air Transport Business & Operation (excluding Warehouse and Depot)
ZHEEBRABEFE (FEEEHELIBH)

141

Managerial Level

KHRNE

142

Executive/Supervisory Level

T/ EEHANE

143

Technician/Assistant/Clerical Level

KileB BE B ANE

144

Crafts/Operative Level
L/ BIELHANE

145

Driver

=] %

Sea Transport Business & Operation (excluding Warehouse)

BEEGRARBEE (FEEAERE)

Managerial Level

241 TN

242 Executive/Supervisory Level
T/ FEHANE

243 Technician/Assistant/Clerical Level
Firg / BhE XaEHANE

ha4 Crafts/Operative Level
ML/ EETHANE
Driver

245 =] e

Land Transport Business & Operation (including Warehouse)

PR B kAR ERE (BEEE)

Managerial Level

341 G\ B

340 Executive/Supervisory Level
T/ FEHANE

343 Technician/Assistant/Clerical Level
Firg / BhE XaEH%ANE

344 Crafts/Operative Level
FIL/EBEISRANE
Driver

345 =
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Appendix C5

ff & C5
C5. Descriptions of Scope and Area of Responsibilities
(Technical/Engineering Support)
R R I8 R EE o (PR AR Bl S ER)
No. Scope Area of Responsibilities
& 557 & I B = i E
5 Technical/ The operating arm of an establishment in charge of technical service.
Engineering Specifically:
Support NENBEHREER IR Z2EMT - BEBEAE ¢
- R
1 oilg 7 & Machinery & equipment - Establish technical indicators and

management system for the operation of machinery and equipment.
PPk ke Bt — R DL (E A MR PR K A BH a% R Y Rl
TR EEHGE -

Contractors & suppliers - Select and supervise the services provided
by (sub-)contractors & suppliers for machinery and equipment.

A %5 48 B2 K A HL —  BREE R BR B DB R R K B
ek ik e R

Safety & security - Ensure the operation of machinery and
equipment is in compliance with mandatory and inhouse
requirements.

ZE KR — HERE R ST G A R A B
A ER R ST EY I 5 N = AF -
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Jobs for Scope of Technical/Engineering Support
TR B flo SR L 6 I AY R AL

Job Code
714
ot

Job Level
k&R

Air Transport Business & Operation (excluding Warehouse and Depot)

EEEGRARBEE (FEEEEKBH)

Managerial Level

L lamg | A

150 Executive/Supervisory Level
T/ EEHRANE

153 Technician/Assistant/Clerical Level
filgg BhE L EHANA

154 Crafts/Operative Level

RL/#BIELHANE

Sea Transport Business & Operation (excluding Warehouse)

BEEB A RRE (FTEEEE)

Managerial Level

2! N

r52 Executive/Supervisory Level
T/ EEHRANE

253 Technician/Assistant/Clerical Level
& BhE L BE%ANA

254 Crafts/Operative Level

RL/#BIELHANE

Land Transport Business & Operation (including Warehouse)

EEEB K AMEF (BEERE)

351

Managerial Level

KHRNE

352

Executive/Supervisory Level

T LEFANE

353

Technician/Assistant/Clerical Level

g " BhE XEHANA

354

Crafts/Operative Level
I/ BELSANA
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Appendix C6

ff & C6
C6. Descriptions of Scope and Area of Responsibilities
(Other Supporting Services)
IS & BB R B o (H At T B SR
No. Scope Area of Responsibilities
& 5% 12 BE L E
6 Other Supporting Supporting units of an establishment not directly involved in the
Services business, operation and technical services, such as finance, accounting,
(such as Finance, human resources, information technology.

Accounting, Human | /> 51 3¢ f5 - B J ) S% fiF % 48 ISP A9 — 7 B 4% 0 A0
Resources, B 7% & =t - A HEE - BRI S

Information
Technology)

A AT B SZ $%

(i % gs
ANTEIE
HE B

Jobs for Scope of Other Supporting Services (such as Finance, Accounting, Human
Resources, Information Technology)

THEHMATBXE M B gt ANER > BRI BB

Job FZOde Job Level
oy i
SRt :

All Sectors
Fit B 77 5 51

000 All Job Levels
At B Bk 4k A B
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