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EXECUTIVE SUMMARY

Introduction

The Transport Logistics Training Board (the Training Board) of the Vocational
Training Council conducted its biennial manpower survey in July 2012. The survey
covered 1,306 establishments in the transport logistics sector with effective response rate of
94.1%.

Current Manpower Status

Total Number of Persons Engaged

The Survey revealed that a total of 107,327 persons were employed in the
transport logistics related jobs in the industry consisted of 24,966 in air transport, 22,967 in
sea transport and 59,394 in land transport. Among them, there were 8,900 employed,
representing 8.3% of total employment, at managerial level, 14,942 (13.9%) at
executive/supervisory level, 30,171 (28.1%) at assistant/clerical level and 53,314 (49.7%) at
crafts/operative level.

Vacancies

At the time of the survey, establishments reported 2,196 vacancies, 2.05% of the
existing transport logistics related posts. The “Trucking & Container Haulage™ recorded
the highest number of 856 vacancies, followed by the “Forwarding Agents” with 785
vacancies while the major vacancies were found in the “Crafts/Operative Level” with
57.74% and *“Technician/Assistant/Clerical Level” followed with 27.55%.

Turnover and Wastage

The Survey revealed that a total of 10,423 employees left the establishments in
the 12 months preceding the time of the survey. Among them, half of them were taking
up/starting own business in freight/transport/logistics related jobs while the remaining were
taking up/starting own business in non-freight/transport/logistics related jobs or for other
reasons and therefore are considered have left the Industry and is worked out to be 1,950 or
1.78% of total employees.



Preferred Competency

The Survey also asked the employers to indicate the preferred competency of
employees and the numbers of employees requiring training in specified competency areas.
The top three preferred competencies of employees in managerial area were in order of

‘Occupational Safety and Health Planning”, “Supervisory Techniques™ and ““Workflow
Analysis” while “Occupational Safety and Health Planning” was leading others by a wide
margin. The most preferred competencies of specific skills for employees were “Customer
Relation and Services”, ‘“Documentation Processing” and *“Sales, Promotion and
Marketing”. Among them, “Customer Relation and Services” was regarded as the most
important with 15% vote share among the other specific skills. For the technical skills,
“Dangerous Goods Handling”, “Forklift Truck Operation” and ““Packing/Storage of Goods™
topped the list. ““Multi-lingual Business Communication” was ranked in the top of the
preferred competency in the generic skills category while *““e-Business/e-Commerce Concepts™
and “Information Systems Application” came second and third.

Manpower Forecast

The Survey recorded a negative growth in the manpower forecast for 2013
(-1.18%) and slightly increment for 2014 (0.74%) by the surveyed establishments in term of
total manpower required. The conservative projections might be explained by the Industry
had stagnant growth in the past years in terms of turnover. Employers in the “Couriers
(International)” and the “Sea Freight Transport” had anticipated tighter business ahead and
some of the establishments had further relocated their back office operation away from Hong
Kong.

Manpower Demand and Supply Analysis

It can be concluded that the demand and supply at the degree and sub-degree
levels is well balanced. Currently, there are around 250-300 full-time first degree places
funded by the University Grants Committee and 300 full-time places annually in sub-degree
courses and programmes provided by the Vocational Training Council and community
colleges of different institutes annually. Other than recruiting graduates from courses and
programmes specifically designed for the Industry, employers also recruit graduates of other
disciplines and streams. There is no shortage of part-time studies at various levels to
enhance the knowledge and skills of these newly recruited employees.



PART | : INTRODUCTION

The Training Board

The Transport Logistics Training Board (the Training Board) of the Vocational
Training Council (VTC) is set up by the Government to be responsible for, among other
duties, determining the manpower situation and training needs in the transport logistics
industry and for making recommendations on measures to enhance the quality of the
workforce with a view to bringing about sufficient trained manpower to meet the industry
needs. The Training Board comprises members nominated by industry trade associations,
industry labour unions, professional bodies and education/training institutions. The terms
of reference and membership list of the Training Board are listed in Appendices 1 and 2
respectively.

2. Under the Training Board, a Working Party is formed to oversee the survey in the
process of questionnaire design, sampling, data analysis and reporting. Membership of the
Working Party is given in Appendix 3. Furthermore, an ad hoc focus group is formed to
help collection of views and opinions, its composition is in Appendix 4.

Purpose of the Survey

3. In the third quarter of 2012, the Training Board conducted a biennial manpower
survey on transport logistics industry which covering 10 branches of the Industry.

4. The survey aimed at: (i) collecting the latest manpower data of the transport
logistics industry; (ii) identifying issues of concern for the industry; (iii) formulating
appropriate plan to train new entrants and upgrade the in-service employees. The survey
findings would provide useful information for different stakeholders including logistics
companies’ management, training providers, trade associations and labour union to formulate
courses to tackle the identified training needs.

Scope and Coverage of the Survey

5. The survey covered all employees whose responsibilities were related to the
transport logistics business and operations. Those working in computing, accounting,
personnel and other administrative and supporting areas were not surveyed.



6. The ten branches of the transport logistics industry surveyed were:

L. Warehousing & Cold Storage
II. Cargo Handling Terminals

I11. Trucking & Container Haulage
IV. Air Freight Transport

V. Forwarding Agents
VI. Stevedoring Services
VIL. Couriers (International)

VIII.  Other Transport Logistics Services Providers
IX. Sea Freight Transport
X. Ship Management & Chartering

Method of Sampling

7. The survey adopted a mixed approach in deciding the sampling frame, making
use of the Hong Kong Standard Industrial Classification (HSIC) and other means. The
HSIC Scheme is a three-tier system managed by the Census & Statistics Department (C&SD),
HKSAR Government. The HSIC groups establishments of similar business nature in Hong
Kong into specific sectors/branches. Industrial sectors are identified by 3 digits, 4 digits
and 6 digits respectively. The details of the classification for each sector in this survey are
shown in Appendix 5.

8. For HSIC based sampling, a stratified random sampling method was adopted.
Data collected were statistically grossed up where applicable to give an overall picture of the
manpower situation of these sectors/branches. No grossing up of data was done for the
supplementary samples. The branches surveyed and the number of samples per respective
branches are shown below. Detailed sampling breakdown by each sector is shown in
Appendix 6.

Sample
Branch Size
L. Warehousing & Cold Storage
1. General Cargo Warchouses & Other Storage Services
(HSIC 5212) 137
2. Cold Storage (HSIC 5211)
3. Packing and Crating Services & Cargo Inspection, sampling
and weighting services (HSIC 522904, 522905)
II. Cargo Handling Terminals 7

4.  Cargo Handling Terminals (HSIC 522201)

II1. Trucking & Container Haulage
5. Land Freight Transport by Good Vehicles and Land Freight
Transport, n.e.c. (HSIC 4927, 522103, 522903)
6. Haulage of Containers & Container Leasing 482
(HSIC 4928, 522204)
7. Supplementary Samples* - Large Vehicle Fleet Owner
Companies




Sample
Branch Size

IV. Air Freight Transport

8.  Airline Companies and Supporting Services to Air Transport
(HSIC 5101, 5223, 510202)

38

V. Forwarding Agents
. Air Cargo Forwarding Services (HSIC 522901) 299
10. Sea Cargo Forwarding Services (HSIC 522902)

VL Stevedoring Services
11. Stevedore and Supporting Services to Water Transport, not 38
otherwise classified (HSIC 522202)

VII. Couriers (International)
12.  Couriers (International) (HSIC 5321)

56

VIII. Other Transport Logistics Services Providers
13.  Supplementary Samples* - Other Transport Logistics Services 17
Providers

XI. Sea Freight Transport
14. Ship Agents & Managers (HSIC 5011, 5012) 94
15. Operators of Sea - Going Vessels (HSIC 5014)

X. Ship Management & Chartering
16. Ship Owners of Sea - Going Vessels (HSIC 501302, 501502)
17. Shipbrokers (HSIC 522906)
18. Inland Freight Water Transport (HSIC 5022)

136

Grand Total 1,304

* Company level
Remark: 1,304 was the number planned and eventually 1,306 establishments had involved.

Survey Reference Period

9. Data collected in the survey referred to the calendar year 2012. For
establishments which commenced or ceased operation within their respective accounting
periods defined above, data collected were for that part of the period during which the
establishments were in operation.



Data Collection

10. The survey was carried out with the assistance of the C&SD and a structured
questionnaire was used for data collection in this survey. The survey questionnaire
consisting of three parts which starting with a cover page to capture basic classification data
of the responding establishment, followed by the main content which was structured as
follows:

(1) Part I collected the information of employed employees which including
the job title and level, number of employments and vacancies of
respective positions and respective manpower projection for 2013 &
2014;

(i1) Part II collected the information of manpower flow at different job
levels and reason behind;

(1i1) Part III gathered the preferred competency of employees and training

requirements.
11. A copy of the survey questionnaire is in the Annex.
12. Before fieldwork took place, a briefing session was conducted for the staff

members of the C&SD by Secretariat of the Training Board to help them to have a better
understanding of the industry. Then, two weeks before the survey started, a full set survey
documents including cover letter, questionnaire and explanatory notes had been sent to the
selected sampling establishments in respective sector of the industry. Staff members of the
C&SD visited the surveyed establishments by prior appointment. They collected the
completed questionnaires and/or assisted these establishments in completing them. All of
the completed questionnaire were checked and verified with the responding establishments.
The process included thorough check of the returned questionnaire by statistical staff of
C&SD and detailed computer-based validation checks before tabulation. Such checking
covered completeness of entries, consistency among data items and credibility of reported
data. Where there were dubious entries or inconsistencies in the reported data, clarification
were made with respondents by telephone or field verification visits. Reporting errors were
rectified with information provided by respondents as far as possible. The data were then
processed by the C&SD and submitted to the Working Party for review and analysis and
subsequently submitted to the Training Board for endorsement.

Enumeration Results

13. A total of 1,306 establishments were involved in the 2012 Manpower Survey.
Of the establishments actually surveyed, 950 had provided information and 60 had declined
to do so. As a result, the effective response rate' of the survey was 94.1%. For the
remaining 296 establishments, they were closed, or temporarily ceased or untraceable during
the survey enumeration period. The detailed analysis of responses is shown below.

' Effective response rate is calculated by the sum of ““Response” and ““Partial Response”divided by this sum
plus “Refusal”

-9.



Result Total %

Closed 22 1.68
Merged with other establishment 4 0.31
Moved, address cannot be located/untraceable 53 4.06
Non-contact 79 6.05
Not engaged in specific trade 22 1.68
No technical manpower 15 1.15
Not yet start operation 5 0.38
Partial response 32 2.45
Refusal 60 4.59
Found to be registered office/Corresponding address 23 1.76
Response 918 70.29
Temporarily ceased 73 5.59

Total 1,306 100.00

Sub-Contractors

14. To maintain consistency, the same sampling method has been adopted for this
survey consecutively. However, several limitations should be noted with the sampling
method applied. First of all, jobs that have been sub-contracted out might not be surveyed.
The HSIC relies on the declaration of firms in their business and operations. It is known
that some employers in the capacity of sub-contractors would have employees working in the
field of transport logistics but for one reason or another might not declare their business and
operations as transport logistics. In this event, their employees would be out of the scope of
this survey. The Training Board has tried to identify such employers but in practice, it is
found impossible to resolve this problem. The branches of “Warehousing & Cold Storage”,
“Cargo Handling Terminals”, “Trucking & Container Haulage” and “Stevedoring Services”
are notably affected.

Presentation of Survey Findings

15. Highlights of the survey findings are reported in Part II, followed by the
Observations and Analysis of survey findings in Part III.

Rounding of Figure

16. There could be a slight discrepancy between the sum of individual items and the

corresponding total as shown in the tables due to rounding. Percentages changes are
derived from unrounded figures.

-10 -



Release of the Survey Findings

17. This statistical report presents all the findings of the survey. This report is also
available online at http://www.vtc.edu.hk in PDF format. Detailed pathway in the website
is shown as below:

About VTC > Governance Structure = The Council - Training Boards and
General Committees = Transport Logistics Training Board - Publications
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PART Il : MAIN SURVEY FINDINGS

19. To ensure the best possible presentation and interpretation of the findings,
attention to following remarks is drawn:

(1)

(ii)

(iii)
(iv)

(v)

The findings of manpower presented refer to industry-related employees
only. Those administrative and supportive employees are excluded;

The findings of this survey refer to freight transport only, personnel
involved in transport of passenger is excluded;

Cargo Handling Terminals (HSIC 522201) are marine cargo terminal;

Air cargo terminals (HSIC 5223) are categorized into the branch of “Air
Freight Transport”. At the time of the survey, the third air cargo terminal
was not operational and therefore only two air cargo terminals had involved
in the survey;

One terminal operated by an international courier operator is included in the
branch of Couriers (International) (HSIC 5321) but not among the other air
cargo terminals.

Total Establishments

20. At the time of survey, a total of 12,746 establishments were found in the ten
branches of the transport logistics industry. The distribution of these establishments is
summarized in the table below.

Table 1: Distribution of the Establishments
among the 10 Branches in the Transport Logistics Industry

No. of
Branch Establishments

Warehousing & Cold Storage 612
Cargo Handling Terminals 7
Trucking & Container Haulage 8,576
Air Freight Transport 44
Forwarding Agents 2,833
Stevedoring Services 105
Couriers (International) 211
Other Transport Logistics Services Providers 17
Sea Freight Transport 178
Ship Management & Chartering 163
All Branches 12,746

-12 -



Numbers of Persons Engaged in 2012

21. The Survey revealed that a total of 107,327 persons were employed in the
transport logistics related jobs in the Industry consisted of 24,966 in air transport, 22,967 in
sea transport and 59,394 in land transport. Among them, there were 8,900 employed,
representing 8.3% of total employment, at managerial level, 14,942 (13.9%) at
executive/supervisory level, 30,171 (28.1%) at assistant/clerical level and 53,314 (49.7%) at
crafts/operative level. The details of the distribution are shown in the table below.

Table 2.1: Number of Emplovees in 2012 by Branches, by Job Levels and by Sectors

Air Sea Land
Branch Job Level Transport  Transport  Transport Total

Warehousing Managerial - - 296 296
& Cold Executive/supervisory - - 752 752
Storage Assistant/clerical - - 1,589 1,589
Crafts/operative - - 4,007 4,007

Sub-total - - 6,644 6,644

Cargo Managerial - 98 - 98
Handling Executive/supervisory - 541 - 541
Terminals Assistant/clerical - 1,085 - 1,085
Crafts/operative - 1,211 - 1,211

Sub-total - 2,935 - 2,935

Trucking & Managerial - - 1,324 1,324
Container  Executive/supervisory - - 3,836 3,836
Haulage Assistant/clerical - - 6,291 6,291
Crafts/operative - - 31,566 31,566

Sub-total - - 43,017 43,017

Air Freight  Managerial 300 - - 300
Transport Executive/supervisory 1,567 - - 1,567
Assistant/clerical 1,613 - - 1,613
Crafts/operative 4,656 - - 4,656

Sub-total 8,136 - - 8,136

Forwarding Managerial 2,177 2,908 187 5,272
Agents Executive/supervisory 2,387 3,013 315 5,715
Assistant/clerical 6,471 8,455 818 15,744
Crafts/operative 1,670 746 831 3,247

Sub-total 12,705 15,122 2,151 29,978

Stevedoring Managerial - 61 4 65
Services Executive/supervisory - 83 11 94
Assistant/clerical - 101 27 128
Crafts/operative - 575 76 651

Sub-total - 820 118 938

-13 -



Air

Sea

Land

Branch Job Level Transport  Transport  Transport Total
Couriers Managerial 425 - 144 569
(International) Executive/supervisory 689 - 375 1,064

Assistant/clerical 997 - 865 1,862
Crafts/operative 2,014 - 4,707 6,721

Sub-total 4,125 - 6,091 10,216

Other Managerial - - 61 61
Transport Executive/supervisory - - 92 92
Logistics Assistant/clerical - - 157 157
Serv1.ces Crafts/operative - - 1,063 1,063
Providers Sub-total . : 1,373 1,373
Sea Freight ~ Managerial - 664 - 664
Transport Executive/supervisory - 978 - 978
Assistant/clerical - 1,242 - 1,242
Crafts/operative - 37 - 37

Sub-total - 2,921 - 2,921

Ship Managerial - 251 - 251
Management Executive/supervisory - 303 - 303
& Chartering  Assistant/clerical - 460 - 460
Crafts/operative - 155 - 155

Sub-total - 1,169 - 1,169

All Managerial 2,902 3,982 2,016 8,900
Branches Executive/supervisory 4,643 4918 5,381 14,942
Assistant/clerical 9,081 11,343 9,747 30,171
Crafts/operative 8,340 2,724 42,250 53,314

Total 24,966 22,967 59,394 107,327
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22. The table below demonstrates the number of employees by branches and by job
categories. “‘Frontline Cargo Operation” topped the list with 74.9% share of the total
employment, leading others by a wide margin. ““Sales & Customer Service” came second
with about 17% and *“Business Management, Strategic Planning” came in the third place
with 3.5% share. ““Technical/ Engineering Support™ and “Fleet Operation & Management™
came fourth and fifth with 2.6% and 1.9% share respectively.

Table 2.2: Number of Emplovees in 2012 by Branches and by Job Categories

BK/SIII’IGSS Fleet Sales & Frontline Technical/
Branch g, Operation & Customer Cargo  Engineering| Total
Strategic Management Service Operation  Support
Planning
Warehousing & 123 64 610 5,776 71 6,644
Cold Storage
Cargo Handling Terminals 24 0 102 2,370 439 2,935
Trucking & Container 586 159 2,572 38,552 1,148 43,017
Haulage
Air Freight Transport 47 13 1,489 6,255 332 8,136
Forwarding Agents 2,452 904 10,258 16,315 49 29,978
Stevedoring Services 23 6 94 779 36 938
Couriers (International) 109 118 1,647 8,312 30 10,216
Other Transport Logistics 4 0 43 1,326 0 1,373
Services Providers
Sea Freight Transport 297 518 1,024 393 689 2,921
Ship Management & 88 251 458 348 24 1,169
Chartering
All Branches | 3,753 2,033 18,297 80,426 2,818 |107,327

-15 -



Number of Job Vacancies?

23. At the time of the survey, responding establishments reported 2,196 vacancies, or
2.05% of the existing 107,327 transport logistics related posts. The number of vacancies by
branches is shown in the table below; the “Trucking & Container Haulage” recorded the
highest number of 856 vacancies, followed by the ““Forwarding Agents” with 785 vacancies.

Table 3.1: Number of Vacancies at the time of the Survey by Branches

Percentage of
Branch No. of Vacancies among the
Vacancies Total Positions
Required®

Warehousing & Cold Storage 191 (8.70) 0.18%
Cargo Handling Terminals 123 (5.60) 0.11%
Trucking & Container Haulage 856 (38.98) 0.80%
Air Freight Transport 95 (4.33) 0.09%
Forwarding Agents 785 (35.75) 0.73%
Stevedoring Services 6 (0.27) 0.01%
Couriers (International) 106 (4.83) 0.10%
Other Transport Logistics Services Providers 23 (1.05) 0.02%
Sea Freight Transport 9 (0.41) 0.01%
Ship Management & Chartering 2 (0.09) 0.00%
All Branches 2,196 (100.00) 2.05%

Remarks: Number in the bracket represents the percentage share among the total

24. The following table presents the number of vacancies by job levels. It is
observed that the major vacancies were found in the *““Crafts/Operative Level” with 57.74%
and “Technician/Assistant/Clerical Level” followed with 27.55%.

Table 3.2: Number of Vacancies at the time of the Survey by Job Levels

Percentage of
No. of Vacancies among the
Job Level Vacancies Total Positions
Required

Managerial Level 138 (6.28) 0.13%
Executive/Supervisory Level 185 (8.42) 0.17%
Technician/Assistant/Clerical Level 605 (27.55) 0.57%
Crafts/Operative Level 1,268 (57.74) 1.18%
All Job Levels 2,196 (100.00) 2.05%

Remarks: Number in the bracket represents the percentage share among the total

2 “Vacancies” refers to unfilled, immediately available job openings for which the establishment is actively
trying to recruit at the time of survey.

3 “Total Positions Required” refers to the sum of the actual employees employed and number of vacancies at
the time of survey.

-16 -



Total Manpower Required® in 2012

25. The manpower required is the sum of the number of employees and the number
of vacancies and are summarized in the following table:

Table 4: Total Manpower in 2012 by Branches and by Job Levels

Air Sea Land
Branch Job Level Transport  Transport  Transport Total

Warehousing |Managerial - - 310 310
& Cold Executive/supervisory - - 759 759
Storage Assistant/clerical - - 1,613 1,613
Crafts/operative - - 4,153 4,153

Sub-total - - 6,835 6,835

Cargo Managerial - 101 - 101
Handling Executive/supervisory - 541 - 541
Terminals Assistant/clerical - 1,146 - 1,146
Crafts/operative - 1,270 - 1,270

Sub-total - 3,058 - 3,058

Trucking & Managerial - - 1,324 1,324
Container Executive/supervisory - - 3,843 3,843
Haulage Assistant/clerical - - 6,344 6,344
Crafts/operative - - 32,362 32,362

Sub-total - - 43,873 43,873

Air Freight Managerial 300 - - 300
Transport Executive/supervisory 1,567 - - 1,567
Assistant/clerical 1,639 - - 1,639
Crafts/operative 4,725 - - 4,725

Sub-total 8,231 - - 8,231

Forwarding Managerial 2,192 3,010 189 5,391
Agents Executive/supervisory 2,417 3,140 321 5,878
Assistant/clerical 6,607 8,716 832 16,155
Crafts/operative 1,706 760 873 3,339

Sub-total 12,922 15,626 2,215 30,763

Stevedoring  |[Managerial - 61 4 65
Services Executive/supervisory - 83 11 94
Assistant/clerical - 103 27 130
Crafts/operative - 579 76 655

Sub-total - 826 118 944

Couriers Managerial 425 - 144 569
(International) |Executive/supervisory 692 - 375 1,067
Assistant/clerical 1,006 - 879 1,885
Crafts/operative 2,014 - 4,787 6,801

Sub-total 4,137 - 6,185 10,322

* Sum up the number of employees and the number of vacancies at the time of the Survey

-17 -



Air

Sea

Land

Branch Job Level Transport  Transport  Transport Total
Other Managerial - - 61 61
Transport Executive/supervisory - - 93 93
Logistics Assistant/clerical - - 157 157
Serv1'ces Crafts/operative - - 1,085 1,085
Providers Sub-total : - 1,396 1,396
Sea Freight Managerial - 666 - 666
Transport Executive/supervisory - 981 - 981

Assistant/clerical - 1,246 - 1,246
Crafts/operative - 37 - 37

Sub-total - 2,930 - 2,930

Ship Managerial - 251 - 251
Management |Executive/supervisory - 304 - 304
& Chartering  |Assistant/clerical - 461 - 461
Crafts/operative - 155 - 155

Sub-total - 1,171 - 1,171

All Managerial 2,917 4,089 2,032 9,038
Branches Executive/supervisory 4,676 5,049 5,402 15,127
Assistant/clerical 9,252 11,672 9,852 30,776
Crafts/operative 8,445 2,801 43,336 54,582

Total 25,290 23,611 60,622 109,523
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Manpower Forecast for 2013 and 2014

26. Surveyed establishments were asked to indicate their manpower forecast for 2013
and 2014. Results are presented in the tables below.

Table 5.1: Manpower Forecast for 2013 & 2014 by Branches and by Job Levels

Total Manpower Forecast for
Branch Job Level Manpower
in2012 2013 2014

Warehousing & |Managerial 310 309 (-0.32) 311 (0.65)
Cold Storage  |Executive/supervisory 759 763 (0.53) 759 (-0.52)
Assistant/clerical 1,613 1,660 (2.91) 1,630 (-1.81)

Crafts/operative 4,153 4,168 (0.36) 4,160 (-0.19)
Sub-total 6,835 6,900 (0.95) 6,860 (-0.58)

Cargo Handling |Managerial 101 99 (-1.98) 102 (3.03)
Terminals Executive/supervisory 541 541 (0.00) 536 (-0.92)
Assistant/clerical 1,146 1,219 (6.37) 1,181 (-3.12)

Crafts/operative 1,270 1,304 (2.68) 1,304 (0.00)
Sub-total 3,058 3,163 (3.43) 3,123 (-1.26)

Trucking & Managerial 1,324 1,319 (-0.38) 1,328 (0.68)
Container Executive/supervisory 3,843 3,843 (0.00) 3,869 (0.68)
Haulage Assistant/clerical 6,344 6,365 (0.33) 6,380 (0.24)
Crafts/operative 32,362 32,383 (0.06) 32,347 (-0.11)

Sub-total 43,873 43,910 (0.08) 43,924 (0.03)

Air Freight Managerial 300 285 (-5.00) 289 (1.40)
Transport Executive/supervisory 1,567 1,512 (-3.51) 1,522 (0.66)
Assistant/clerical 1,639 1,544 (-5.80) 1,518 (-1.68)

Crafts/operative 4,725 4,612 (-2.39) 4,679 (1.45)

Sub-total 8,231 7,953 (-3.38) 8,008 (0.69)

Forwarding Managerial 5,391 5,352 (-0.72) 5,484 (2.47)
Agents Executive/supervisory 5,878 5,856 (-0.37) 5,867 (0.19)
Assistant/clerical 16,155 16,115 (-0.25) 16,288 (1.07)

Crafts/operative 3,339 3,338 (-0.03) 3,351 (0.39)

Sub-total 30,763 30,661 (-0.33) 30,990 (1.07)

Stevedoring Managerial 65 65 (0.00) 65 (0.00)
Services Executive/supervisory 94 94 (0.00) 94 (0.00)
Assistant/clerical 130 132 (1.54) 132 (0.00)

Crafts/operative 655 655 (0.00) 655 (0.00)

Sub-total 944 946 (0.21) 946 (0.00)

Couriers Managerial 569 553 (-2.81) 563 (1.81)
(International)  |Executive/supervisory 1,067 1,031 (-3.37) 1,055 (2.33)
Assistant/clerical 1,885 1,839 (-2.44) 1,869 (1.63)

Crafts/operative 6,801 6,247 (-8.15) 6,662 (6.64)

Sub-total 10,322 9,670 (-6.32) 10,149 (4.95)
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Total

Manpower Forecast for

Branch Job Level Manpower
in2012 2013 2014

Other Transport (Managerial 61 60 (-1.64) 60 (0.00)
Logi§tics Executive/supervisory 93 92 (-1.08) 92 (0.00)
Services Assistant/clerical 157 156 (-0.64) 156 (0.00)
Providers Crafts/operative 1,085 1,085 (0.00) 1,085 (0.00)
Sub-total 1,396 1,393 (-0.21) 1,393 (0.00)

Sea Freight Managerial 666 573 (-13.96) 572 (-0.17)
Transport Executive/supervisory 981 744 (-24.16) 750 (0.81)
Assistant/clerical 1,246 1,110 (-10.91) 1,114 (0.36)
Crafts/operative 37 37 (0.00) 37 (0.00)
Sub-total 2,930 2,464 (-15.90) 2,473 (0.37)
Ship Managerial 251 253 (0.80) 253 (0.00)
Management & |Executive/supervisory 304 305 (0.33) 305 (0.00)
Chartering Assistant/clerical 461 458 (-0.65) 458 (0.00)
Crafts/operative 155 155 (0.00) 155 (0.00)
Sub-total 1,171 1,171 (0.00) 1,171 (0.00)
All Managerial 9,038 8,868 (-1.88) 9,027 (1.79)
Branches Executive/supervisory 15,127 14,781 (-2.29) 14,849 (0.46)
Assistant/clerical 30,776 30,598 (-0.58) 30,726 (0.42)
Crafts/operative 54,582 53,984 (-1.10) 54,435 (0.84)
Total| 109,523 108,231 (-1.18) 109,037 (0.74)

Remarks: Number in the bracket represents the percentage of changes compared with the previous year

Table 5.2: Manpower Forecast for 2013 & 2014 by Branches and by Sectors

Branch Sector Manpower Manpower Forecast for
in 2012 2013 2014
Warehousing & |Air Transport - -- ol
Cold Storage Sea Transport - - -
Land Transport 6,835 6,900 (0.95) 6,860 (-0.58)
Sub-total 6,835 6,900 (0.95) 6,860 (-0.58)
Cargo Handling |Air Transport - -- -
Terminals Sea Transport 3,058 3,163 (3.43) 3,123 (-1.26)
Land Transport - -- --
Sub-total 3,058 3,163 (3.43) 3,123 (-1.26)
Trucking & Air Transport - - - - -
Container Sea Transport - - -
Haulage Land Transport 43,873 43,910 (0.08) 43,924 (0.03)
Sub-total 43,873 43,910 (0.08) 43,924 (0.03)
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Branch Sector Manpower Manpower Forecast for
in 2012 2013 2014
Air Freight Air Transport 8,231 7,953 (-3.38) 8,008 (0.69)
Transport Sea Transport - -- --
Land Transport - - - --
Sub-total 8,231 7,953 (-3.38) 8,008 (0.69)
Forwarding Air Transport 12,922 12,872 (-0.39) 12,990 (0.92)
Agents Sea Transport 15,626 15,574 (-0.33) 15,771 (1.26)
Land Transport 2,215 2,215 (0.00) 2,229 (0.63)
Sub-total 30,763 30,661 (-0.33) 30,990 (1.07)
Stevedoring Air Transport - -- ol
Services Sea Transport 826 826 (0.00) 826 (0.00)
Land Transport 118 120 (1.69) 120 (0.00)
Sub-total 944 946 (0.21) 946 (0.00)
Couriers Air Transport 4,137 4,161 (0.58) 4,205 (1.06)
(International) |Seq Transport - -- --
Land Transport 6,185 5,509 (-10.93) 5,944 (7.90)
Sub-total 10,322 9,670 (-6.32) 10,149 (4.95)
Other Transport |Air Transport - -- --
Logistics Sea Transport - -- --
Services Land Transport 1,396 1,393 (-0.21) 1,393 (0.00)
Providers Sub-total] 1,396 1,393 (-0.21) 1,393 (0.00)
Sea Freight Air Transport - -- o
Transport Sea Transport 2,930 2,464 (-15.90) 2,473 (0.37)
Land Transport - - - --
Sub-total 2,930 2,464 (-15.90) 2,473 (0.37)
Ship Air Transport - -- --
Managqment & |Sea Transport 1,171 1,171 (0.00) 1,171 (0.00)
Chartering Land Transport - - - --
Sub-total 1,171 1,171 (0.00) 1,171 (0.00)
All Branches  |Air Transport 25,290 24,986 (-1.20) 25,203 (0.87)
Sea Transport 23,611 23,198 (-1.75) 23,364 (0.72)
Land Transport 60,622 60,047 (-0.95) 60,470 (0.70)
Total| 109,523 108,231 (-1.18) 109,037 (0.74)

Remarks: Number in the bracket represents the percentage of changes compared with the previous year
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Whether Sea-going Experience/Qualifications Required

27. The Survey also asked the responding establishments to indicate whether
employees of specific job were required to have sea-going qualifications/experience and the
findings are summarized in the following table. As expected, “Sea Freight Transport”,
“Ship Management & Chartering” and *“Stevedoring Services” were the major branches
requiring their employees to have sea-going qualifications/experience.

Table 6: Number of Employees by Branches Requiring Sea-going Experience/Qualifications

Warehousing & Cold Storage 0
Cargo Handling Terminals 0
Trucking & Container Haulage 0
Air Freight Transport 0
Forwarding Agents 0
Stevedoring Services 15
Couriers (International) 0
Other Transport Logistics Services Providers 0
Sea Freight Transport 499
Ship Management & Chartering 32

Total 546

28. However, a number of establishments such as the Marine Department, the Pilot

Association and  education institutions employing people with  sea-going
experience/qualifications were not included in this survey as they were surveyed by another
training board, namely Maritime Services Training Board. Therefore the number does not
represent the opinion of all employers in Hong Kong regarding the subject matter.
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Preferred Education and Qualification of Employees

29. When asked about the preferred education and qualification of employees, the
Survey found that ““Upper Secondary” was most preferred and mainly for
Technician/Assistant/Clerical Level while “Lower Secondary and Below” closely came
second mainly for Crafts/Operative Level (including driver). Only a small fraction (6.46%)
was “First Degree and Above” and mainly for Managerial and Executive/Supervisory level.
Detailed breakdown of preferred education and qualifications of employees by job levels is
shown in the table below.

Table 7.1: Preferred Education and Qualifications of Employees by Job Levels

Technician/ Crafts/
Executive/ Assistant/ Operative/ All Job
Managerial Supervisory Clerical Driver Levels
First Degree 4,296 (4.00) 2,290 (2.13) 344 (0.32) 0 (0.00) 6,930 (6.46)
and Above
Post Secondary 2,606 (2.43) 5,329 (4.97) 4,482 (4.18) 304 (0.28) 12,721 (11.85)
Upper Secondary 1,507 (140) 6,562 (6]_1) 24,209 (2256) 19,718 (1837) 51,996 (4845)
Lower Secondary 0 (0.00) 276 (0.26) 201 (0.19) 32,592 (30.37) 33,069 (30.81)
and Below
Unspecified 491 (0.46) 485 (0.45) 935 (0.87) 700 (0.65) 2,611 (2.43)
Total 8,900 (829) 14,942 (13.92) 30,171 (28.11) 53,314 (49.67) 107,327 (100.0)

Remarks: Number in the bracket represents the percentage share among the total

- Post secondary includes sub-degree (higher diploma, associate degree, diploma, higher
certificate) and advanced level;

- Upper secondary refers to secondary 4 and secondary 5;

- Lower secondary and below refers to secondary 3 and below; craft level is included in
this category

30. The table below presents the preferred education and qualifications of employees
by sectors. As shown in the table, Air Transport had the highest share of the employment
population with “First Degree and Above” qualification and Sea Transport closely followed.
For Land Transport, qualification of ““Lower Secondary and Below” was the majority.
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Table 7.2: Preferred Education and Qualifications of Employees by Sectors

Air Sea Land All Job
Transport Transport Transport Levels
First Degree 3,078 (2.87) 2,724 (2.54) 1,128 (1.05) 6,930 (6.46)
and Above
Post Secondary 4,700 (4.38) 5,300 (4.94) 2,721 (2.54) 12,721 (11.85)

Upper Secondary 13,010 (12.12) 13,332 (1242) 25,654 (23.90) 51,996 (48.45)

Lower Secondary 3,087 (2.87) 850 (0.79) 29,132 (27.14) 33,069 (30.81)
and Below
Unspecified 1,091 (1.02) 761 (0.71) 759 (0.71) 2,611 (2.43)

Total 24,966 (23.26) 22,967 (21.40) 59,394 (55.34) 107,327 (100)

Remarks: Number in the bracket represents the percentage share among the total

31. The percentage of preferred education with “unspecified” reasons distributed
pro-rata is worked in the table below:

Table 7.3: Preferred Education and Qualifications of Employees

First Degree and Above 6.62%
Post Secondary 12.15%
Upper Secondary 49.65%
Lower Secondary and Below 31.58%
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Principal/Transport Logistics Related Jobs

32. Confined by the terms of reference, the Survey conducted by the Training Board
only focused on employees whose principal jobs were related to the
business/operation/technical aspects of the transport logistics industry. Those

non-principal/transport logistics related manpower will be surveyed by other training
boards/general committees. The detailed breakdown is presented in the table below.

Table 8: Numbers Of Principal/Transport Logistics Related Jobs against
Non-Principal /Transport Logistics Related Jobs

Principal/  Non-principal/

Transport Transport
Logistics Logistics
Branch Related Staff Related Staff Total

Warehousing & Cold Storage 6,644 510 7,154
Cargo Handling Terminals 2,935 617 3,552
Trucking & Container Haulage 43,017 10,958 53,975
Air Freight Transport 8,136 24,200 32,336
Forwarding Agents 29,978 6,179 36,157
Stevedoring Services 938 214 1,152
Couriers (International) 10,216 7,445 17,661
Other Transport Logistics Services Providers 1,373 12,439 13,812
Sea Freight Transport 2,921 2,295 5,216
Ship Management & Chartering 1,169 1,875 3,044

All Branches 107,327 66,732 174,059

Turnover and Wastage

33. Turnover is the number of staff who left in the 12 months prior to the date of the
survey. As shown in the table below, a total of 10,423 employees left the establishments in
the 12 months preceding the time of the survey. Among them, half of them were taking
up/starting own business in freight/transport/logistics related jobs while the remaining were
taking up/starting own business in non-freight/transport/logistics related jobs or for other
reasons.
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Table 9.1: Whereabouts of Employees Who Left the Establishments
in the 12 months preceding July 2012

Technician
Executive/ /Assistant/ Crafts/ All Job
Managerial Supervisory  Clerical Operative Levels

Taking up/starting own 77 209 1,653 3,618 5,557
business in freight/
transport/logistics related jobs

Taking up/starting own 25 90 393 486 994
business in non-freight/
transport/logistics related jobs

Emigration, retirement or 4 23 47 211 285

further studies

Unknown 60 130 1,572 1,825 3,587
Total 166 452 3,665 6,140 10,423

34. Another important finding of the survey is wastage which refers to those

employees who leave the industry permanently. The table below shows the percentage of
employees left the establishments for two major reasons:

(i) Those who taking up/starting own business in freight/ transport/logistics
related jobs but still stay in the Industry; and

(i1)) Those who taking up/starting own business in non-freight/transport/logistics
related jobs, emigration, retirement or further studies and therefore are
considered have left the Industry.

Table 9.2: Whereabouts of Employees Who Left the Establishments
in the 12 months preceding July 2012

All Job Levels  All Job Levels
Whereabouts by Percentage by Number

i.  Taking up/starting own business in freight/ 81.29% 8,473
transport/logistics related jobs

ii. Taking up/starting own business in non-freight/ 18.71% 1,950
transport/logistics related jobs, emigration,
retirement or further studies

Remarks: The “unknown” reasons are distributed pro-rata between i. and ii.
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35. The number of employees taking up/starting own business in non-freight/
transport/logistics related jobs, emigration, retirement or further studies and therefore are
considered have left the Industry is worked out to be 1,950 or 1.78% of total employees.
This is assumed to be wastage rate.

Source/Origin of Employees Recruited

36. Besides the manpower outflow of the industry, the source/origin of employees
recruited is also the concern of this survey. As shown in the table below, 8,858 were newly
recruited employees in the 12 months prior to the date of the survey. About 75% of them
were recruited from other transport logistics establishments while almost 17% were recruited
from non-transport logistics establishments. Only a small fraction of newly recruited
employees were recruited from new graduates studied transport logistics programme at
education/ training institutions.

Table 10: Source/Origin of Employees Recruited in the 12 months preceding July 2012

Technician/
Executive/ Assistant/ Crafts/
Managerial Supervisory Clerical Operative All Job Levels

Recruited from 117 (92.86) 427 (83.40) 2,542 (72.86) 3,584 (75.76) 6,670 (75.30)
other transport

logistics

establishments

Recruited from 6 (4.76) 58 (11.33) 594 (17.02) 866 (18.30) 1,524 (17.20)
non-transport

logistics

establishments

Recruited from 0 (0.00) 5 (098 76 (2.18) 0 (0.00) 81 (0.91)
new graduates

studied

transport

logistics

programme at

education/

training

institutions

Unknown 3 (238 22 (430) 277 (7.94) 281 (5.94) 583  (6.58)

Total 126 (100.00) 512 (100.00) 3,489 (100.00) 4,731 (100.00) 8,858 (100.00)

Remarks: Number in the bracket represents the percentage share among the same job level
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Preferred Competency

37. Employers indicated the preferred competency of employees and the numbers of

employees requiring training in specified competency areas and showed in the table below.

The top three preferred competencies of employees in managerial area were in order of

“Occupational Safety and Health Planning”, “Supervisory Techniques” and “Workflow

Analysis™ while “Occupational Safety and Health Planning” was leading others by a wide

margin. The most preferred competencies of specific skills for employees were “Customer

Relation and Services”, ‘“Documentation Processing” and “Sales, Promotion and

Marketing”. Among them, “Customer Relation and Services” was regarded as the most

important with 15% vote share among the other specific skills. For the technical skills,

“Dangerous Goods Handling”, “Forklift Truck Operation” and ““Packing/Storage of Goods™
topped the list. ““Multi-lingual Business Communication” was ranked in the top of the

preferred competency in the generic skills category while ““e-Business/e-Commerce Concepts”™
and “Information Systems Application” came second and third.

Table 11: Numbers of Employees requiring Training in specified Competency Areas

Type'of Subject Area Total
Training
Managerial | 101 Automation Strategy Planning, Implementation and 92
Skills Evaluation
102 Customer Relationship and Service Strategy Planning, 323
Implementation and Evaluation
103 Budgetary Control 297
104 Business Strategy Planning, Implementation and Evaluation 311
105 Environmental Protection Strategy Planning, Implementation 287
and Evaluation
106 Financial Planning, Implementation and Evaluation 162
107 Human Resources Planning, Implementation and Evaluation 175
108 Legal Affairs 107
109 Pricing Strategy 117
110 Quality Assurance and Control 423
111 Risk Management 341
112 Sales and Marketing Strategy Planning, Implementation and 405
Evaluation
113 Supervisory Techniques 872
114 Workflow Analysis 680
115 Occupational Safety and Health Planning 5,440
116 Contract Management 60
117 Others 255
Sub-total | 10,347
Specific 201 Optimization of Transport and Distribution Operations 932
Skills 202 Distribution Operations 274
203 Automation of Material Handling 550
204 Multi-modal Transportation 42
205 Routing Optimization 1,312
206 Transport Operations 1,503
207 Warehousing and Storage Operations/Inventory Control 1,511
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Type of

. Subject Area Total
Training

Specific 208 Brokering 250
Skills 209 Marine Insurance 46
210 Marine Surveying 19

211 Transport of Dangerous Cargo 1,151

212 International Trading Practices 386

213 Application of Supply Chain Concepts 140

214 Customer Relation and Services 2,268

215 Documentation Processing 1,850

216 Material Handling Techniques 270

217 Sales, Promotion and Marketing 1,532

218 Cargo Consolidation 155

219 Import/Export Documents Handling 1,200

220 Others 130

Sub-total | 15,521

Technical 301 Forklift Truck Operation 904
Skills 302 Container Crane Operation 207
303 Material Handling Equipment Operation 301

304 Packing/Storage of Goods 608

305 Dangerous Goods Handling 2,803

306 Safety of Container Haulage Operation 271

(Mainland, Local & Terminal)

307 Others 0

Sub-total | 5,094

Generic 401 Multi-lingual Business Communication 1,233
Skills 402 e-Business/e-Commerce Concepts 853
403 Information Systems Application 545

404 Others 130

Sub-total 2,761
Total | 33,723
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PART I11 : OBSERVATIONS AND
ANALYSIS OF SURVEY FINDINGS

38. The Training Board has examined the survey findings and considers that they
generally reflected the employment situation of the transport logistics industry at the time of
survey. The Training Board had conducted the manpower survey every two years since
1982, therefore, from the findings of these surveys, it is possible to construct a series of
analysis showing the past pattern of changes in manpower and related matters of the Industry.
Comparison of like with like is done wherever possible to make the comparison appropriate.

Trends of the Changes in Numbers of Employees

39. The table below shows the trend of the changes in the numbers of employees
engaged in the industry. It is based on employers’ figures.

Table 12: Trends of the Changes in Number of Employees
by Branches (Employers’ Figures)

Branch 2008 2010 2012 2013 2014
(projected)  (projected)
Warehousing & Cold Storage 6,535 6,559 6,835 6,900 6,860
Cargo Handling Terminals 5,403 2,852 3,058 3,163 3,123
Trucking & Container Haulage 43,517 43,628 43,873 43,910 43,924
Air Freight Transport 4,230 7,309 8,231 7,953 8,008
Forwarding Agents 30,102 28,397 30,763 30,661 30,990
Stevedoring Services 1,846 1,230 944 946 946
Couriers (International) 3,662 8,893 10,322 9,670 10,149
Other Transport Logistics 1,284 1,430 1,396 1,393 1,393
Services Providers
Sea Freight Transport 4,090 2,288 2,930 2,464 2,473
Ship Management & Chartering N/A 1,719 1,171 1,171 1,171

Total 100,669 104,305 109,523 108,231 109,037

40. Overall speaking, the Industry had stagnant growth in the past years in terms of
turnover and thus explains the conservative projections in many branches. Employers in the
International Couriers and the Sea Freight Transport had anticipated tighter business ahead
and some of the establishments had further relocated their back office operation away from
Hong Kong.
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41. The exception is with the Air Freight Transport since it will have substantial
infrastructure development, notably the inauguration of a new air cargo terminal in first half
of 2013. It is observed that existing employers had predicted a drop in employees in 2013
and 2014 possibly in anticipation of shift of business and operations to the new operators.
Since the new operators had not taken part in the survey, no projection of their employees
could be obtained from the survey. Because of this, the Training Board considers that in its
own manpower projection, adjustment should be made to rectify the above-mentioned effect.
The adjustment will be shown in the Conclusions part of the Report.

42. The figure below illustrates the trend of the growth rate for the past decades.

Figure 1: Trend of the Growth Rate in Number of Employees for the Past Decades
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Remarks: The significant increase rate in 2006 to 2008 was due to the expansion in the scope and coverage of
the manpower survey in 2008. Indeed, the scope of the manpower survey had been expanded on several
occasions with coverage of new branches or sub-branches in 1996, 2002, 2006 and 2008. Excluding the new
branches and new sub-branches, the growth rate of 2006 to 2008 was 7.81% only.

43. The table below shows the trend of the changes in the numbers of employees
engaged in the industry by job levels.

Table 13: Trends of the Changes in Number of Employees by Job Levels

(Employers’ Figures)
Job Level 2008 2010 2012 2013 2014
(projected)  (projected)
Managerial Level 6,614 7,435 9,038 8,868 9,027
Executive/supervisory Level 15,204 13,677 15,127 14,781 14,849
Assistant/clerical Level 30,391 32,196 30,776 30,598 30,726
Crafts/operative Level 48,460 50,997 54,582 53,984 54,435

All Job Level 100,669 104,305 109,523 108,231 109,037
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44. The figure below illustrates the trend of the distribution of manpower by job
levels for the past decades. In line with the relocation of more back office jobs away from
Hong Kong, the percentage of assistant/clerical level is observed to be dropping.
Meanwhile, the percentage of crafts/operative level is observed to be slightly increasing, this
might reflect the trend that despite automation and other technological advances, the demand
for this job level maintains.

Figure 2: Trend of the Number of Emplovees for the Past Decades
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45. The other way to look at the complexity of the jobs in the industry is to refer to

the perception of employers on the preferred education and qualifications of their employees.
The figure below illustrates the trend of the distribution of manpower by preferred education
and qualifications for the past decades.
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Figure 3: Trend of the Preferred Education and Qualifications of Employees
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46. It is observed that the percentage share of the post-secondary level and the

lower-secondary level are subject to greater fluctuations according to recent surveys, whereas
the percentage share of upper secondary level is constantly on the rise according to the
findings of the past three surveys. For degree level and post-secondary level people,
employers might expect they have trade-specific knowledge after completing the courses.
For secondary level people, they have no specific training for the industry, if they choose to
join the industry, some bridging training are necessary to familiarize themselves with the
jobs.

Wastage Rate
47. The wastage rates of sequence of biennial surveys have been worked out in the

table below. The average wastage rate calculated for the findings of six surveys is 3.08%
and the trend of wastage rate calculated for the findings of six surveys is 2.38%.

Table 14: Findings of Past Surveys: Wastage Rates

2000 2002 2004 2006 2008 2010 2012

4.10% 3.40% 2.74% 2.02% 5.31% 2.18% 1.78%
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PART IV : CONCLUSIONS

Manpower Projections

48. Employers had forecasted negative growth between the year of 2013 and 2014.
The Training Board has analyzed this employers’ forecast and concludes that an
under-estimation might possibly exist and this has been explained in the previous part of the
Report.  Using the current and past survey findings and based on various analysis, the
Training Board tried to project the manpower trend of the Industry and estimated 1% annual
growth. The adjusted manpower forecast is as below:

Table 15: Adjusted Manpower Forecast for 2013 & 2014

Manpower Adjusted Manpower Forecast for
in 2012 2013 014
109,523 110,618 (+1%) 111,724 (+1%)

Training Requirement Analysis

49, Training requirement, in this Report, is used to describe the number of full-time
places required, usually quantified per annum, to train people outside of the industry to
acquire the necessary competence to engage in the trade. Based on the trend analysis and
the employers’ projection, the Training Board has worked out the following annual training
requirement:

i Number of employees in July 2012 109,523
I Wastage rate 3.08%
i Number of new employees required to replace employees leaving 3373
permanently annually ’
iv  Growth rate 1.00%
v Number of new employees required to fill new positions 1,096
vi  Number of employees projected 110,618
vii  Annual Training Requirements by total number 4,469
viii  Preferred Education by percentage of all Manpower
*  First Degree and above 6.62%
*  Post Secondary 12.15%
e Upper Secondary 49.66%
e Lower Secondary and below 31.58%
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ix  Annual Training Requirements by Education Level

*  First Degree and Above 296
*  Post Secondary 543
e  Upper Secondary 2,219
*  Lower Secondary and below 1,411
Total 4,469
Remarks:

(i)  Wastage rate is worked out with reference to findings in manpower surveys in 2000,
2002, 2004, 2006, 2008, 2010 and 2012

(i) Annual Training Requirement = Sum of iii (Total number of new employees
required to replace employees leaving permanently annually) and v (new
employees required to fill new positions)

(iii) The training requirement in number is distributed according to the preferred
education expressed by employers

Supply of Graduates from Relevant Disciplines/Streams

50. Around 250-300 full-time first degree places are funded by the University Grants
Committee (UGC) annually, including the following provided by The Hong Kong
Polytechnic University (PolyU) and The Hong Kong University of Science and Technology
(HKUST):

- BBA/BSc (Hons) Scheme in Logistics
- BEng in Logistics Management and Engineering

51. The supply of graduates at sub-degree level is estimated at 300 full-time places
annually in sub-degree courses and programmes provided by the Hong Kong Community
Colleges of the PolyU (PolyU HKCC); School of Professional and Continuing Education
of The University of Hong Kong (HKU SPACE) and the School of Continuing and
Professional Education of the City University (CityU SCOPE ). Other than community
colleges, places are offered by the Hong Kong Institute of Vocational Education (IVE). The
courses and programmes include but not exclusively, the following:

- Higher Diploma in International Transport Logistics

- Higher Diploma in Logistics and Transport Operations

- Higher Diploma in Airfreight Management and Global Logistics

- Associate of Business Administration (Global Logistics and Supply Chain
Management)

- Associate of Science in Airport Operations and Aviation Logistics

52. Other than recruiting graduates from courses and programmes specifically
designed for the Industry, employers also recruit graduates of other disciplines and streams.
There is no shortage of part-time studies at various levels to enhance the knowledge and
skills of these newly recruited employees.

-35-



Demand and Supply at Degree and Sub-degree Levels

53. The Training Board concludes that the demand and supply at the degree and
sub-degree levels is well balanced. A summary of the demand for and supply of graduates
of full-time relevant disciplines and streams is as follows:

Supply of Annual

Graduates Training

Annually Requirement
First Degree and Above 250-300 est. 296
Sub-degree 300 est. 543

In-Service Training and Other Training Opportunities

54. For training requirement at secondary/diploma level, the Employees Retraining
Board (ERB) through various providers offers short-term but full-time courses to engage
people for employment in the Transport Logistics Industry. The ERB and other providers
also offer part-time courses to upgrade the skills of in-service people. In line with the
stability of the manpower of the Industry, the enrolments to such courses are steady. The
Training Board’s Out-Centre Course Scheme provides financial support to the participants of
selected courses and it proves to be an incentive for in-service people to join training for the
past decades.

Training Fund for the Maritime and Aviation Transport

55. To echo the Chief Executive’s Policy Address on 16 January 2013, in his 2013-14
Budget speech on 27 February 2013, the Financial Secretary proposed to designate HK$100
million to establish a training fund for the maritime and aviation transport. The aims of the
training fund are to strengthen existing training schemes and implement new initiatives to
enable Hong Kong have a skilled and knowledge-based workforce to support the long term
development of the maritime and aviation services industry.

Focus Group
56. The Training Board had formed a Focus Group to assist its work on the analysis
of the findings of the manpower survey. The Focus Group met in a forum on 10 May 2013

and explored the issues on the training needs of the Industry and how a training fund could
help the Industry.
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Training Needs

57. After reviewing the composition of the industry in terms of job levels, a common
view expressed by the Focus Group was that the airfreight sector had continuous shortage of
frontline employees and employers had problem in recruiting the right people to the jobs. It
was further expressed that probably the industry should focus more on skills training because
the current operation of the industry was largely physical operation that created and
maintained a substantial number of frontline jobs in the local employment market.
Moreover, the skills of existing frontline people were still superior as against competing
regions. The solid foundation of the prevailing composition was its skilled frontline
workers. Without such foundation the industry could hardly choose to keep the top echelon
of people in so-called high value-added business and operation.

58. To supplement the above views, it was opined that the prevailing practice had
focused on attracting the younger generation to join frontline jobs, but in fact, such jobs were
open to all ages and therefore efforts should be expanded to larger range of age group.

59. Another common view expressed was the lack of awareness of the general public
over the industry, such as the job opportunities, career/progression path etc. Despite the
advancement in technology and technique applied by the industry, probably old fashioned
impression still prevailed.

60. The forum concluded that other than efforts to cater for the growth and

developments of high-end business and related people, efforts should be exerted in more
down-to-earth areas and scopes.

Train the People
61. The forum considered the following areas were worth exploring:
. With reference to the practice of the Construction Industry Council (CIC) -
introduction of the concept of "first-hire-then-train" for new entrants

. Work out recruit-training programme for adults
. Licensing and certification systems

Enhancing the Perspective of the Industry

62. Enhancement of the image of the industry in the following areas:
. Skills competitions
. Public participation in carnival-style events
. Success stories sharing
. Design slogans making reference to CIC’s slogans
. TV drama/documentary programmes
. Sketch out a clear career/progression path for promoting the industry

. Scholarship/subsidy granted for students who study Transport and Logistics
sub-degree programmes
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10.

11.

12.

13.

14.

Appendix 1

VOCATIONAL TRAINING COUNCIL

Terms of Reference of
Training Board

To determine the manpower demand of the industry, including the collection and
analysis of relevant manpower and student/trainee statistics and information on
socio-economic, technological and labour market developments.

To assess and review whether the manpower supply for the industry matches with the
manpower demand.

To recommend to the Vocational Training Council the development of vocational
education and training facilities to meet the assessed manpower demand.

To advise the Hong Kong Institute of Vocational Education (IVE) and training &
development centres on the direction and strategic development of their programmes in
the relevant disciplines.

To advise on the course planning, curriculum development and quality assurance
systems of the IVE and training & development centres.

To prescribe job specifications for the principal jobs in the industry defining the skills,
knowledge and training required.

To advise on training programmes for the principal jobs in the industry specifying the
time a trainee needs to spend on each skill elements.

To tender advice in respect of skill assessments, trade tests and certification for
in-service workers, apprentices and trainees, for the purpose of ascertaining that the
specified skill standards have been attained.

To advise on the conduct of skill competitions in key trades in the industry for the
promotion of vocational education and training as well as participation in international
competitions.

To liaise with relevant bodies on matters pertaining to the development and promotion
of vocational education and training in the industry, including employers, employers’
associations, trade unions, professional institutions, training and educational institutions
and government departments.

To organize seminars/conferences/symposia on vocational education and training for the
industry.

To advise on the publicity relating to the activities of the Training Board and relevant
vocational education and training programmes of the VTC.

To submit to the Council an annual report on the Training Board’s work and its
recommendations on the strategies for programmes in the relevant disciplines.

To undertake any other functions delegated by the Council in accordance with Section 7
of the Vocational Training Council Ordinance.
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Appendix 2

VOCATIONAL TRAINING COUNCIL

Membership of the Transport Logistics Training Board
(April 2012 to March 2013)

Chairlady
Ms TSE Ting-ting, Anny

Member
Mr CHENG Waui-yau, Stephen

Mr LAI Cheung-kwong, Emil
Mr LAI Kong-ying, Victor
Dr LEUNG Chi-hang, Stephen

Mr LI Ping-hung, Paul

Dr LI Yuk-on, Leon
Mr LO Wing-yat, Alfred

Ms LUI Yuen-nga, Alice

Mr NG Che-kan, Deforest

Mr TANG Chi-yan, Ryan

Ir TANG Wing-hong, Madison
Mr WONG Chiu-kit, Terence
Mr WONG Tak-kwong, Thomas
Mr YAP Thian-chai, Simon

Mr YEUNG Lin-pik

Ms YIP Wai-chong, Alice

Mr YEUNG Tung-ming, Jonathan

Secretary
Mr LEE Hing-wai, Henry

Nominated by

The Hong Kong Container Terminal Operators
Association Ltd.

The Hong Kong Logistics Association
The Hong Kong Shipowners Association
The Carrier Liaison Group

A Local Tertiary Institution

The Hong Kong Sea Transport and Logistics
Association Ltd

A Local Tertiary Institution
Ad Personam

The Hong Kong Association of Freight Forwarding and
Logistics Ltd.

The Institute of Seatransport

The Hong Kong Godown Association Limited

The Goods Vehicle Fleet Owners Association Ltd
The Hong Kong Liner Shipping Association

The Hong Kong International Courier Association
An air cargo terminal

The Harbour Transportation Workers General Union

The Chartered Institute of Logistics and Transport In
Hong Kong

Executive Director of the Vocational Training Council

Vocational Training Council
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VOCATIONAL TRAINING COUNCIL
Transport Logistics Training Board
Working Party on 2012 Manpower Survey

Dr LEUNG Chi-hang, Stephen (up to 31 March 2013)
Dr LI Yuk-on, Leon (since 1 April 2013) (Convenor)

Mr CHU Lik-fei, Terry

Mr Cheng Wui Yau, Stephen (up to 31 March 2013)
Mr Li Ping Hung, Paul

Mr Wong Tak Kwong, Thomas

Mr YAP Thian-chai, Simon

Mr Thomas YIP

Mr YEUNG Tung-ming, Jonathan

Mr LEE Hing-wai, Henry (Secretary)
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Appendix 4

VOCATIONAL TRAINING COUNCIL

Transport Logistics Training Board

Focus Group on 2012 Manpower Survey of the Transport Logistics Industry

Mr CHAN Wing Chi, Thomas
Mr Rocky CHEN

Dr Eva CHENG

Ir Dr WN.CHUNG

Dr HO Chi-sing, David
Mr KEE Wai Man

Mr Victor LAI

Mr Harry LEE

Mr Henry LEE

Mr Alan LEUNG

Ms Alice LUI

Dr Tony TAN

Mr Ryan TANG

Mr Victor TEE

Mr Eric WONG

Mr T.S.WONG

Mr Thomas WONG

Mr WONG Sai Fat

Mr YAP Thian-chai, Simon
Mr Thomas YIP

Mr YUEN Sheung Man, Simon

Hong Kong Aircraft Engineering Co.

Hong Kong International Courier Association
Qualifications Framework Secretariat

Hong Kong Aircraft Engineering Co.

Transport and Logistics Services Council

The Chinese University of Hong Kong

Carrier Liaison Group

Hong Kong International Courier Association

Hong Kong Container Terminal Operator Association
Hong Kong Godown Association Limited

The Hong Kong Association of Freight Forwarding and
Logistics Ltd.

The Chartered Institute of Logistics and Transport in
Hong Kong

Hong Kong Godown Association Limited

The Chartered Institute of Logistics and Transport in
Hong Kong

Hong Kong Sea Transport and Logistics Association
Carrier Liaison Group

Hong Kong International Courier Association
Institute of Seatransport

Hong Kong Air Cargo Terminals Ltd.

Hong Kong Logistics Association

Hong Kong Logistics Management Staff Association
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Appendix 5

Hong Kong Standard Industrial Classification (HSIC) V2.0

1. Upon the official release of the International Standard Industrial Classification of
All Economic Activities Revision 4 (ISIC Rev. 4) by the United Nations Statistics Division in
August 2008, the Hong Kong Standard Industrial Classification Version 2.0 (HSIC V2.0),
which adopts the basic framework and principles of the ISIC Rev. 4 and reflects the
structural shift in the economy of Hong Kong and emerging local economic activities, was
released on 31 October 2008. HSIC V2.0 has been used progressively in different surveys
by the Census and Statistics Department since 2009.

2. Those divisions related to the transport logistics in HSIC V2.0 for the survey
sampling are extracted and listed in detail below:

Code Title and Explanatory Note

H Transportation, storage, postal and courier services
This Industry Section includes the provision of passenger or freight transport,
whether scheduled or not, by rail, road, water or air and associated activities
such as airport, terminal and car park, loading and unloading of freight, storage,
and postal and courier activities etc. Also included are sightseeing transport and
renting of transport equipment with or without driver or operator.

49 Land transport
This Industry Division includes the transport of passengers and freight via rail
and road, as well as freight transport via pipelines.

492 Land transport by road
This Industry Group includes all passenger and freight transport operations by
road.

4927 Freight transport by road (excl. tractors)

This Industry Class consists of establishments providing land freight transport
services (e.g. transportation of cargo or home-moving) either by their own
goods vehicles or by goods vehicles rented from others. The rental of goods
vehicles with drivers is included. If an establishment supplies goods vehicle
drivers, with or without supervisory staff, to related establishment and their
co-operation (the former supplying drivers and the latter receiving orders) in
delivering freight transport service is on a long term basis, both establishments
should be included here under the same Industry Sub-class. Excluded are the
operators of goods vehicles which are owned and operated by establishments
for the delivery of their own goods. Such operators should be classified
according to the industry of their parent establishments.
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Code

492701

492702

4928

492801

492802

50

Title and Explanatory Note

Transport by goods vehicles (excl. tractors) (providing local transportation

services only)

Include:

- cargo moving by goods vehicles (without cross-border transportation)

- goods vehicles rental with drivers

- home moving, office and factory by goods vehicles

- machinery moving, by goods vehicles

- transportation of ready-mixed concrete

- transportation of solid wastes away from construction sites to landfill, by
goods vehicles

Transport by goods vehicles (excl. tractors) (with cross-border
transportation services)

Include:

- cargo moving by goods vehicles (with cross-border transportation)

Transport by tractors

This Industry Class consists of establishments engaged in container haulage by
tractors. The rental of tractors with drivers is included. If an establishment
supplies tractor drivers, with or without supervisory staff, to related
establishment and their co-operation (the former supplying drivers and the
latter receiving orders) in delivering freight transport service is on a long term
basis, both establishments should be included here under the same Industry
Sub-class.

Transport by tractors (providing local transportation services only)
Include:

- container haulage (providing local transportation service only)

- rental of tractors with drivers (for local transportation service only)

Transport by tractors (with cross-border transportation services)
Include:

- container haulage (with cross-border transportation service)

- rental of tractors with drivers (with cross-border transportation service)

Water transport

This Industry Division includes the transport of passengers or freight over
water, whether scheduled or not. Also included is the operation of towing or
pushing boats, excursion, cruise or sightseeing boats, ferries, water taxis etc.
Although the location is an indicator for the separation between cross-border
and inland water transport, the deciding factor is the type of vessel used. All
transport on sea-going vessels is classified in Industry Group 501, while
transport using other vessels is classified in Industry Group 502. This Industry
Division excludes restaurant and bar activities on board ships (see Industry
Classes 5611 and 5631), if carried out by a separate unit. Also excluded is the
rental of pleasure boats, canoes and sailboats for recreational purposes (see
Industry Class 7721).
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5011

501100

5012

501200

5013

501302

Title and Explanatory Note

Cross-border water transport

This Industry Group includes the transport of passengers or freight on vessels
designed for operating on sea or coastal waters (including Mainland coastal
waters and Pearl River Delta).

Ship agents and managers
See Industry Sub-class 501100.

Ship agents and managers

Include:

- crew agents

- freight agent of sea-going vessels

- management agent of sea-going vessels

- port agent of sea-going vessels

- ship agent and manager of sea-going vessels

- ship agent and manager of vessels moving between Hong Kong and the
ports in the Pearl River Delta region

- sub-agent for sea-going vessels

Local representative offices of overseas shipping companies
See Industry Sub-class 501200.

Local representative offices of overseas shipping companies
Include:

- local branch offices of overseas ship agents

- local branch offices of overseas ship operators

- local branch offices of overseas ship owners

Ship owners of sea-going vessels

This Industry Class includes ship owners operating their own sea-going vessels,
either by themselves or by appointed agents, and ship owners renting or
chartering out their sea-going vessels to other operators (with or without
provision of ship crews). A ship owner is classified as such following the
accounting practice or standpoint of the establishment. So long as it regards the
vessel as its own and includes the related revenue and expenses in its accounts,
the establishment is classified as a ship owner irrespective of where the vessel
is registered.

Ship owners of sea-going vessels for freight transport

Include:

- freight transport by own sea-going vessels

- chartering of own sea-going vessels with crews (i.e. on a full basis) to
other operators for freight transport

- renting of own sea-going vessels without crews (i.e. on a bare vessel basis)
to other operators for freight transport
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Code

5014

501401

501402

5015

501502

502

5022

502200

Title and Explanatory Note

Operators of sea-going vessels

This Industry Class consists of operators of sea-going vessels rented or
chartered from others including freight or passenger vessels (i.e. the operators
themselves do not have their own sea-going vessels). Excluded are ship owners
operating their own vessels which are included under Industry Class 5013.

Operators of sea-going vessels for passenger transport

Include:

- operators of sea-going passenger vessels, rented or chartered from others

- re-renting out sea-going passenger vessels, which are rented or charted
from others, to third party operators

Operators of sea-going vessels for freight transport

Include:

- operators of sea-going freight vessels, rented or chartered from others

- re-renting out sea-going freight vessels, which are rented or charted from
others, to third party operators

Ship owners and operators of vessels moving between Hong Kong and the
ports in Pearl River Delta

This Industry Class consists of ship owners or operators of freight or passenger
vessels moving between Hong Kong and the ports in Pearl River Delta. The
latter include catamarans, jetfoils and hydrofoils. Ship owners operating their
own vessels, ship owners renting or chartering out their vessels to others, and
operators of vessels rented or chartered from others are also included.

Ship owners and operators of freight vessels moving between Hong Kong

and the ports in Pearl River Delta

Include:

- operators of freight vessels moving between Hong Kong and the ports in
the Pearl River Delta region

- ship owners of freight vessels moving between Hong Kong and the ports
in the Pearl River Delta region

Inland water transport
This Industry Group includes the transport of passengers or freight on inland
waters, involving vessels that are not suitable for ocean transport.

Inland freight water transport
See Industry Sub-class 502200.

Inland freight water transport

Include:

- barge owners but not operators

- lighter owners or operators

- tugboat owners or operators

- inland cargo vessel owners or operators, n.e.c.
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Code

51

510

5101

510100

5102

510202

5109

52

521

Title and Explanatory Note

Air transport

This Industry Division includes the transport of passengers or freight by air or
via space. It consists of Hong Kong based airline and helicopter companies, and
local branch offices of overseas airline companies as well as companies
engaged in executive aircraft chartering services. Rental of aeroplane,
helicopter or hot air balloon with or without crews is also included. Excluded
are aerial advertising (sky writing) (see 741900), aerial photography surveying
(see 711200), crop spraying (see 016000), repair of airplane (see 331500) and
aircraft catering services (see 562000).

Air transport
Same as Industry Division 51.

Hong Kong-based airline and helicopter companies
This Industry Class includes local airline and helicopter companies licensed for
offering public flying services in Hong Kong

Hong Kong-based airline and helicopter companies
Include:
- air freight transport with local Air Operator's Certificate

Local representative offices of overseas airline companies
This Industry Class includes local representative offices of overseas airline
companies that provide scheduled flight services in Hong Kong.

Local representative offices of overseas airline companies (freight)
Include:

- air express services, local representative office of overseas airline company
- air freight transport, local representative office of overseas airline company

Air transport services n.e.c.
See Industry Sub-class 510900.

Warehousing and support activities for transportation

This Industry Division includes warehousing and support activities for
transportation, such as operating of transport infrastructure (e.g. airports,
harbours, tunnels, bridges, etc.), the activities of transport agencies and cargo
handling.

Warehousing and storage

This Industry Group includes operation of storage and warehouse facilities for
all kind of goods such as general merchandise warehouses, refrigerated
warehouses or storage tanks, but container yards and container freight stations
(CFS) are excluded (see 522204).
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521100

5212

521200

522

5221

522103

5222

522201

Title and Explanatory Note

Cold storage
See Industry Sub-class 521100.

Cold storage

Include:

- cold storage locker renting services
- cold storage services

General cargo warehouses
See Industry Sub-class 521200.

General cargo warehouses

Include:

- bonded warehouses

- dangerous goods godowns

- general merchandise warehouses

- godowns for storing consumer goods

- godowns for storing non-perishable foodstuffs
- storage tanks

- storage services n.e.c.

Support activities for transportation

This Industry Group includes activities supporting the transport of passengers
or freight, such as operation of parts of the transport infrastructure or activities
related to handling freight immediately before or after transport or between
transport segments. The operation and maintenance of all transport facilities is
included.

Service activities incidental to land transportation
This Industry Class includes activities related to land transport of passengers,
animals or freight.

Loading and unloading of luggage or freight during land transport
Include:

- labour services for loading and unloading luggage or freight on land
- loading and unloading of freight at railway station

Service activities incidental to water transportation

This Industry Class includes activities related to water transport such as
operation of terminal facilities; pilotage and berthing activities; lighterage,
salvage activities; and lighthouse activities. Also included are stevedoring and
related cargo handling services.

Container terminal and marine cargo terminal operators
Include:

- container terminal operation

- marine cargo terminal operation
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Code

522202

522204

5223

522300

Title and Explanatory Note

Mid-stream operation

Mid-stream operations refer to the loading and unloading of cargo, which is

either containerised or non-containerised, by barges from vessels moored in the

harbour.

Include:

- barge operators (irrespective of whether being owners) engaged in
stevedoring services (such as mid-stream operation)

- loading and unloading cargo in barge

- mid-stream operation

- providing barge operating services for loading and unloading cargo

Container back-up activities

Container backup activities are essential to the operation of port activities but

do not need to be located within the confines of the port, including container

freight stations (CFS), container yards and container leasing activities. Also

included are establishments providing container handling supporting services to

container terminal operators, marine cargo terminal operators and container

yard operators such as operating quay cranes, crawler cranes, etc. to stack up or

pick up containers. A CFS is a depot used by ocean carriers to load/unload

cargo to and from containers. It provides cargo consolidation, deconsolidation,

vanning, devanning services and other value-added services such as quality

control, fumigation, wrapping, bar-code scanning, etc. to clients. Container

yards are for the handling and storage of containers which may be laden or

empty. Unlike CFS activities, no cargo consolidation or deconsolidation takes

place in such yards. However, if a CFS or container yard only serves a

particular container transport company (with its own container trucks) or

logistic establishment, it is to be treated as an ancillary unit and therefore

carries the same industry code as the establishment it serves.

Include:

- container freight stations (CFS)

- container handling supporting services to container terminal operators,
marine cargo terminal operators and container yard operators

- container leasing

- container yards

Service activities incidental to air transportation

This Industry Class includes activities related to air transport of passengers,
animals or freight such as operation of airway terminal facilities, airport and
air-traffic-control activities, and ground service activities on airfields etc.

Service activities incidental to air transportation
Include:

- air cargo terminal operation

- loading and unloading of freight at airport
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522901

522902

522903

522904

522905

522906

Title and Explanatory Note

Other transportation support activities

This Industry Class includes forwarding of freight; arranging or organising of
transport operations by rail, road, sea or air; issue and procurement of transport
documents and waybills; activities of customs agents, shipbrokers and
goods-handling operations for transportation etc. It excludes courier activities
(see Industry Group 532), provision of transport insurance (see Industry Class
6512) and activities of travel agencies (see Industry Class 7910).

Air cargo forwarding services
Include:

- air freight forwarding agency
- air freight forwarding brokers

Sea cargo forwarding services
Include:

- sea freight Forwarding Agents
- sea freight forwarding brokers
- shipping Forwarding Agents

Land cargo forwarding services

Include:

- container haulage agents (providing agency service for local container
haulage only)

- container haulage agents (with agency service for cross-border container
haulage)

- land freight transport agency

- land or rail cargo forwarding

Packing and crating services
Include:

- crating goods for transportation
- packing goods for transportation

Cargo inspection, sampling and weighting services
Include:

- cargo inspection

- cargo measuring

- cargo sampling

- cargo surveyors

- cargo weighting

Shipbrokers

Include:

- ship building brokers

- ship chartering brokers
- ship purchasing brokers
- ship repairing brokers

- ship selling brokers
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Code Title and Explanatory Note

53 Postal and courier activities
This Industry Division includes postal and courier activities, such as pickup,
transport and delivery of letters and parcels under various arrangements. Local
delivery and messenger services are also included.

532 Courier activities
This Industry Group includes pickup, sorting, transport and delivery (domestic
or international) of mail and parcels by firms, but not operating under a
universal service obligation. One or more modes of transport may be involved
and the activity may be carried out with either self-owned (private) transport or
via public transport. Also included are distribution and delivery of mail and
parcels, and home delivery services.

5321 International courier activities
See Industry Sub-class 532100.

532100 International courier activities
Include:
- international courier activities

Source: Census and Statistics Department, HKSAR
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Appendix 6

2012 Manpower Survey of the Transport Logistics Industry

Sampling Coverage & Sampling Plan among Ten Branches

Employment Sizeof Sample

Branch Industry Size Frame Size
I.  Warehousing & Cold Storage
1. General Cargo Warehouses & 1-9 480 62
Other Storage Services 10-19 45 9
(HSIC 5212) 20-49 35 12
50-99 5 5
100-199 5 5
200 & over 2 2
Sub-total 572 95
2. Cold Storage 1-9 2 2
(HSIC 5211) 10-19 - -
20-49 5 5
50-99 3 3
100-199 2 2
200 & over 1 1
Sub-total 13 13
3. Packing and Crating Services & 1-9 80 12
Cargo inspection, sampling and 10-19 10 10
weighting services 20-49 2 2
(HSIC 522904, 522905) 50-99 2 2
100-199 2 2
200 & over 1 1
Sub-total 97 29
II.  Cargo Handling Terminals
4. Cargo Handling Terminals 1-9 - -
(HSIC 522201) 10-19 - -
20-49 1 1
50-99 - -
100-199 2 2
200 & over 4 4
Sub-total 7 7
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Branch Industry Emplqyment Size of Sample
Size Frame Size
II.  Trucking & Container Haulage
5. Land Freight Transport by Good 1-9 7,857 236
Vehicles and Land Freight Transport, 10-19 474 33
n.e.c. 20-49 183 42
(HSIC 4927, 522103, 522903) 50-99 21 21
100-199 10 10
200 & over 7 7
Sub-total 8,552 349
6. Haulage of Containers & 1-9 2,070 56
Container Leasing 10-19 179 14
(HSIC 4928, 522204) 20-49 100 27
50-99 19 19
100-199 7 7
200 & over 1 1
Sub-total 2,376 124
7. Supplementary Samples™ - 9 9
Large Vehicle Fleet Owner Companies
IV.  Air Freight Transport
8. Airline Companies and 1-9 20 5
Supporting Services to Air Transport 10-19 10 3
(HSIC 5101, 5223, 510202) 20-49 11 3
50-99 7 7
100-199 2 2
200 & over 18 18
Sub-total 68 38
V. Forwarding Agents
9. Air Cargo Forwarding Services 1-9 856 64
(HSIC 522901) 10-19 185 37
20-49 135 34
50-99 31 31
100-199 16 16
200 & over 9 9
Sub-total 1,232 191
10.  Sea Cargo Forwarding Services 1-9 1,908 38
(HSIC 522902) 10-19 223 11
20-49 167 23
50-99 35 11
100-199 18 18
200 & over 7 7
Sub-total 2,358 108
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Branch Industry Emplqyment Size of Sample
Size Frame Size
VI. _ Stevedoring Services
11.  Stevedore and Supporting Services to 1-9 101 16
Water Transport, n.e.c. 10-19 8 8
(HSIC 522202) 20-49 9 9
50-99 2 2
100-199 2 2
200 & over 1 1
Sub-total 123 38
VIL Couriers (International)
12.  Couriers (International)* 1-9 199 20
(HSIC 5321) 10-19 50 10
20-49 26 5
50-99 8 8
100-199 3 3
200 & over 9 9
Supplementary 1 1
Sub-total 296 56
VIIIL. Other Transport Logistics Services Providers
13.  Supplementary Samples™ - 17 17
Other Transport Logistics Services
Providers
Sub-total for Branch 1-13 15,720 1,074
IX. Sea Freight Transport
14.  Ship Agents & Managers 1-9 177 18
(HSIC 5011, 5012) 10-19 34 17
20-49 15 15
50-99 10 10
100-199 9 9
200 & over 3 3
Sub-total 248 72
15.  Operators of Sea-Going Vessels 1-9 7 7
(HSIC 5014) 10-19 5 5
20-49 3 3
50-99 1 1
100-199 - -
200 & over - -
Supplementary 6 6
Sub-total 22 22
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Branch Industry Emplqyment Size of Sample
Size Frame Size
X. Ship Management & Chartering
16.  Ship Owners of Sea-Going Vessels 1-9 28 28
(HSIC 501302, 501502) 10-19 8 8
20-49 11 11
50-99 5 5
100-199 3 3
200 & over 3 3
Sub-total 58 58
17.  Shipbrokers 1-9 47 28
(HSIC 522906) 10-19 7 7
20-49 3 3
50-99 - -
100-199 - -
200 & over - -
Sub-total 57 38
18.  Inland Freight Water Transport 1-9 179 27
(HSIC 5022) 10-19 13 4
20-49 7 7
50-99 1 1
100-199 1 1
200 & over - -
Sub-total 201 40
Sub-total for Branch 14 - 18 586 230
Grand Total 16,306 1,304

Remark: 1,304 was the number planned and eventually 1,306 establishments had involved.
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Appendix 7

Estimated No. of Establishments with Technical Manpower
by Branch by Employment Size of Establishments

Employment
Branch Size of
Establishments

No. of
Establishments

L Warehousing & Cold Storage 1-9 463
(Sub-branch : 1 - 3) 10-19 70

20-49 56

50-99 12

100-199 9

200 & over 2

Sub-total 612

II. Cargo Handling Terminals 1-9 0
(Sub-branch : 4) 10-19 0

20-49 1

50-99 0

100-199 2

200 & over 4

Sub-total 7

I1I. Trucking & Container Haulage 1-9 7,540
(Sub-branch : 5 - 7) 10-19 716

20-49 197

50-99 90

100-199 17

200 & over 16

Sub-total 8,576

Iv. Air Freight Transport 1-9 12
(Sub-branch : 8) 10-19 7

20-49 7

50-99 3

100-199 3

200 & over 12

Sub-total 44
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Employment

No. of

Branch Size of )
Establishments Establishments
V. Forwarding Agents 1-9 1,924
(Sub-branch : 9 - 10) 10-19 424
20-49 351
50-99 89
100-199 29
200 & over 16
Sub-total 2,833
VI. Stevedoring Services 1-9 74
(Sub-branch : 11) 10-19 17
20-49 11
50-99 1
100-199 1
200 & over 1
Sub-total 105
VII.  Couriers (International) 1-9 132
(Sub-branch : 12) 10-19 35
20-49 22
50-99 8
100-199 3
200 & over 11
Sub-total 211
VIII. Other Transport Logistics Services Providers
(Sub-branch : 13) 1-9 0
10-19 0
20-49 3
50-99 5
100-199 1
200 & over 8
Sub-total 17
IX.  Sea Freight Transport 1-9 113
(Sub-branch : 14 - 15) 10-19 23
20-49 11
50-99 14
100-199 14
200 & over 3
Sub-total 178
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Branch

Employment
Size of
Establishments

No. of
Establishments

X.

Ship Management & Chartering
(Sub-branch : 16 - 18)

Overall

-58-

1-9 122
10-19 15
20-49 14
50-99 9

100-199 2
200 & over 1
Sub-total 163

1-9 10,380
10-19 1,307
20-49 673
50-99 231

100-199 81
200 & over 74
Total 12,746
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More Findings of the Manpower Survey

Table AS8.1: No. of Employees in July 2012 and Planned No. of Employees in July 2013 & 2014
by Job Code by Branch by Sector by Job Category/Code/Level

Appendix 8

Total No. of Planned No. Planned No.
Branch Sector Job Category/Code/Level Employees  of Employees  of Employees
in July 2012 in July 2013 in July 2014
I.  Warehousing & Cold Storage | Land Business Management, Strategic Planning
(Sub-branch : 1 - 3) Transport 311 Managerial Level 92 92 92
312 Executive/Supervisory Level 15 15 15
313 Assistant/Clerical Level 23 23 23
Fleet Operation and Management
321 Managerial Level 9 9 9
322 Executive/Supervisory Level 13 13 13
323 Assistant/Clerical Level 42 42 41
Sales & Customer Service
331 Managerial Level 50 50 51
332 Executive/Supervisory Level 149 150 150
333 Assistant/Clerical Level 418 446 431
Frontline Cargo Operation
341 Managerial Level 158 157 158
342 Executive/Supervisory Level 572 575 571
343 Technician/Assistant/Clerical Level 1,118 1,137 1,123
344 Crafts/Operative Level 3,708 3,713 3,705
345 Driver 396 406 406
Technical/Engineering Support
351 Managerial Level 1 1 1
352 Executive/Supervisory Level 10 10 10
353 Technician/Assistant/Clerical Level 12 12 12
354 Crafts/Operative Level 49 49 49
Sub-total 6,835 6,900 6,860




_09_

Total No. of Planned No. Planned No.
Branch Sector Job Category/Code/Level Employees  of Employees  of Employees
in July 2012 in July 2013 in July 2014
II.  Cargo Handling Terminals Sea Business Management, Strategic Planning

(Sub-branch : 4) Transport 211 Managerial Level 16 17 16
212 Executive/Supervisory Level 6 9 6
213 Assistant/Clerical Level 2 3 2
Fleet Operation and Management
221 Managerial Level - - -
222 Executive/Supervisory Level - - -
223 Assistant/Clerical Level - - -
Sales & Customer Service
231 Managerial Level 22 17 21
232 Executive/Supervisory Level 46 43 44
233 Assistant/Clerical Level 34 34 33
Frontline Cargo Operation
241 Managerial Level 44 45 45
242 Executive/Supervisory Level 360 357 357
243 Technician/Assistant/Clerical Level 894 954 927
244 Crafts/Operative Level 1,127 1,166 1,162
245 Driver 34 34 34
Technical/Engineering Support
251 Managerial Level 19 20 20
252 Executive/Supervisory Level 129 132 129
253 Technician/Assistant/Clerical Level 216 228 219
254 Crafts/Operative Level 109 104 108

Sub-total 3,058 3,163 3,123




_[9_

Total No. of Planned No. Planned No.
Branch Sector Job Category/Code/Level Employees  of Employees  of Employees
in July 2012 in July 2013 in July 2014
II. Trucking & Container Haulage | Land Business Management, Strategic Planning
(Sub-branch : 5 - 7) Transport 311 Managerial Level 403 402 404
312 Executive/Supervisory Level 62 62 62
313 Assistant/Clerical Level 121 121 121
Fleet Operation and Management
321 Managerial Level 72 72 72
322 Executive/Supervisory Level 68 68 71
323 Assistant/Clerical Level 22 28 34
Sales & Customer Service
331 Managerial Level 310 310 310
332 Executive/Supervisory Level 1,217 1,217 1,220
333 Assistant/Clerical Level 1,051 1,051 1,051
Frontline Cargo Operation
341 Managerial Level 535 531 538
342 Executive/Supervisory Level 2,484 2,484 2,504
343 Technician/Assistant/Clerical Level 5,112 5,127 5,136
344 Crafts/Operative Level 10,970 11,064 10,986
345 Driver 20,298 20,225 20,267
Technical/Engineering Support
351 Managerial Level 4 4 4
352 Executive/Supervisory Level 12 12 12
353 Technician/Assistant/Clerical Level 38 38 38
354 Crafts/Operative Level 1,094 1,094 1,094
Sub-total 43,873 43,910 43,924
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Total No. of Planned No. Planned No.
Branch Sector Job Category/Code/Level Employees  of Employees  of Employees
in July 2012 in July 2013 in July 2014
IV. Air Freight Transport Air Business Management, Strategic Planning
(Sub-branch : 8) Transport 111 Managerial Level 31 30 30
112 Executive/Supervisory Level 8 8
113 Assistant/Clerical Level 8 8 8
Fleet Operation and Management
121 Managerial Level 2 2 2
122 Executive/Supervisory Level 11 11 11
123 Assistant/Clerical Level - - -
Sales & Customer Service
131 Managerial Level 55 47 47
132 Executive/Supervisory Level 578 573 573
133 Assistant/Clerical Level 874 753 753
Frontline Cargo Operation
141 Managerial Level 192 186 190
142 Executive/Supervisory Level 938 888 898
143 Technician/Assistant/Clerical Level 634 660 634
144 Crafts/Operative Level 4,526 4413 4,480
145 Driver 33 33 33
Technical/Engineering Support
151 Managerial Level 20 20 20
152 Executive/Supervisory Level 32 32 32
153 Technician/Assistant/Clerical Level 123 123 123
154 Crafts/Operative Level 166 166 166
Sub-total 8,231 7,953 8,008
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Total No. of Planned No. Planned No.
Branch Sector Job Category/Code/Level Employees  of Employees  of Employees
in July 2012 in July 2013 in July 2014
V. Forwarding Agents Air Business Management, Strategic Planning
(Sub-branch : 9 - 10) Transport 111 Managerial Level 432 430 432
112 Executive/Supervisory Level 153 153 154
113 Assistant/Clerical Level 146 146 148
Fleet Operation and Management
121 Managerial Level 42 42 42
122 Executive/Supervisory Level 60 60 60
123 Assistant/Clerical Level 326 326 326
Sales & Customer Service
131 Managerial Level 795 788 795
132 Executive/Supervisory Level 1,012 1,009 1,018
133 Assistant/Clerical Level 2,438 2,439 2,457
Frontline Cargo Operation
141 Managerial Level 923 901 923
142 Executive/Supervisory Level 1,192 1,177 1,193
143 Technician/Assistant/Clerical Level 3,673 3,672 3,707
144 Crafts/Operative Level 1,489 1,488 1,493
145 Driver 201 201 202
Technical/Engineering Support
151 Managerial Level - - -
152 Executive/Supervisory Level - - -
153 Technician/Assistant/Clerical Level 24 24 24
154 Crafts/Operative Level 16 16 16
Sea Business Management, Strategic Planning
Transport 211 Managerial Level 920 920 920
212 Executive/Supervisory Level 361 361 340
213 Assistant/Clerical Level 463 463 568
Fleet Operation and Management
221 Managerial Level 42 42 42
222 Executive/Supervisory Level 121 121 121
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Total No. of Planned No. Planned No.
Branch Sector Job Category/Code/Level Employees  of Employees  of Employees
in July 2012 in July 2013 in July 2014
223 Assistant/Clerical Level 212 212 212
Sales & Customer Service
231 Managerial Level 1,216 1,216 1,316
232 Executive/Supervisory Level 1,509 1,512 1,515
233 Assistant/Clerical Level 3,355 3,355 3,365
Frontline Cargo Operation
241 Managerial Level 831 823 823
242 Executive/Supervisory Level 1,141 1,134 1,134
243 Technician/Assistant/Clerical Level 4,686 4,646 4,646
244 Crafts/Operative Level 604 604 604
245 Driver 156 156 156
Technical/Engineering Support
251 Managerial Level 1 1 1
252 Executive/Supervisory Level
253 Technician/Assistant/Clerical Level - - -
254 Crafts/Operative Level - - -
Land Business Management, Strategic Planning
Transport 311 Managerial Level 10 10 10
312 Executive/Supervisory Level 42 42 44
313 Assistant/Clerical Level 124 124 124
Fleet Operation and Management
321 Managerial Level 3 3 4
322 Executive/Supervisory Level 22 22 22
323 Assistant/Clerical Level 80 80 80
Sales & Customer Service
331 Managerial Level 47 47 47
332 Executive/Supervisory Level 70 70 70
333 Assistant/Clerical Level 64 64 67
Frontline Cargo Operation
341 Managerial Level 129 129 129




Total No. of Planned No. Planned No.
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Branch Sector Job Category/Code/Level Employees  of Employees  of Employees
in July 2012 in July 2013 in July 2014
342 Executive/Supervisory Level 187 187 188
343 Technician/Assistant/Clerical Level 564 564 564
344 Crafts/Operative Level 679 679 684
345 Driver 194 194 196
Sub-total 30,763 30,661 30,990
VI. Stevedoring Services Sea Business Management, Strategic Planning
(Sub-branch : 11) Transport 211 Managerial Level 19 19 19

212 Executive/Supervisory Level - - -
213 Assistant/Clerical Level - - -
Fleet Operation and Management
221 Managerial Level

222 Executive/Supervisory Level 4 4 4
223 Assistant/Clerical Level - - -
Sales & Customer Service

[\
[\
[\

231 Managerial Level 17 17 17
232 Executive/Supervisory Level 34 34 34
233 Assistant/Clerical Level 43 43 43
Frontline Cargo Operation

241 Managerial Level 23 23 23
242 Executive/Supervisory Level 45 45 45
243 Technician/Assistant/Clerical Level 60 60 60
244 Crafts/Operative Level 546 546 546
245 Driver 33 33 33

Technical/Engineering Support
251 Managerial Level - - -
252 Executive/Supervisory Level - - -
253 Technician/Assistant/Clerical Level - - -
254 Crafts/Operative Level - - -




Total No. of Planned No. Planned No.
Branch Sector Job Category/Code/Level Employees  of Employees  of Employees
in July 2012 in July 2013 in July 2014
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Land Business Management, Strategic Planning

Transport 311 Managerial Level 2 2 2
312 Executive/Supervisory Level 1 1 1
313 Assistant/Clerical Level 1 1 1

Fleet Operation and Management
321 Managerial Level - - -
322 Executive/Supervisory Level - - -
323 Assistant/Clerical Level - - -
Sales & Customer Service
331 Managerial Level - - -
332 Executive/Supervisory Level - - -
333 Assistant/Clerical Level - - -
Frontline Cargo Operation

341 Managerial Level 2 2 2
342 Executive/Supervisory Level 10 10 10
343 Technician/Assistant/Clerical Level 26 28 28
344 Crafts/Operative Level 40 40 40
345 Driver - - -

Technical/Engineering Support
351 Managerial Level - - -
352 Executive/Supervisory Level - - -
353 Technician/Assistant/Clerical Level - - -
354 Crafts/Operative Level 36 36 36

Sub-total 944 946 946
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Branch Total No. of Planned No. Planned No.
Sector Job Category/Code/Level Employees of Employees  of Employees
in July 2012 in July 2013 in July 2014
VII. Couriers (International) Air Business Management, Strategic Planning
(Sub-branch : 12) Transport 111 Managerial Level 47 47 49
112 Executive/Supervisory Level 23 23 25
113 Assistant/Clerical Level 2 2 4
Fleet Operation and Management
121 Managerial Level - - -
122 Executive/Supervisory Level - - -
123 Assistant/Clerical Level - - -
Sales & Customer Service
131 Managerial Level 140 140 142
132 Executive/Supervisory Level 381 381 383
133 Assistant/Clerical Level 598 598 602
Frontline Cargo Operation
141 Managerial Level 214 214 216
142 Executive/Supervisory Level 288 268 272
143 Technician/Assistant/Clerical Level 400 400 400
144 Crafts/Operative Level 1,695 1,739 1,759
145 Driver 319 319 321
Technical/Engineering Support
151 Managerial Level 24 24 24
152 Executive/Supervisory Level - - -
153 Technician/Assistant/Clerical Level 6 6 8
154 Crafts/Operative Level - - -
Land Business Management, Strategic Planning
Transport 311 Managerial Level 19 19 19
312 Executive/Supervisory Level 6 8 6
313 Assistant/Clerical Level 12 12 12
Fleet Operation and Management
321 Managerial Level 8 8 8
322 Executive/Supervisory Level 20 24 20




Branch Total No. of Planned No. Planned No.
Sector Job Category/Code/Level Employees of Employees  of Employees
in July 2012 in July 2013 in July 2014
323 Assistant/Clerical Level 90 90 90
Sales & Customer Service
331 Managerial Level 35 37 35
332 Executive/Supervisory Level 110 112 110
333 Assistant/Clerical Level 387 389 387
Frontline Cargo Operation
341 Managerial Level 82 64 70
342 Executive/Supervisory Level 239 215 239
343 Technician/Assistant/Clerical Level 390 342 366
344 Crafts/Operative Level 4,325 3,727 4,120
345 Driver 462 462 462
Sub-total 10,322 9,670 10,149
VIII. Other Transport Logistics Land Business Management, Strategic Planning

Services Providers Transport ~ |311 Managerial Level 4 4 4

(Sub-branch : 13) 312 Executive/Supervisory Level - - -
313 Assistant/Clerical Level - - -
Fleet Operation and Management
321 Managerial Level - - -
322 Executive/Supervisory Level - - -
323 Assistant/Clerical Level - - -
Sales & Customer Service
331 Managerial Level 5 5 5
332 Executive/Supervisory Level 8 8 8
333 Assistant/Clerical Level 30 30 30
Frontline Cargo Operation
341 Managerial Level 52 51 51
342 Executive/Supervisory Level 85 84 84
343 Technician/Assistant/Clerical Level 127 126 126
344 Crafts/Operative Level 1,012 1,012 1,012
345 Driver 73 73 73
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Total No. of Planned No. Planned No.
Branch Sector Job Category/Code/Level Employees  of Employees  of Employees
in July 2012 in July 2013 in July 2014
Technical/Engineering Support
351 Managerial Level - - -
352 Executive/Supervisory Level - - -
353 Technician/Assistant/Clerical Level - - -
354 Crafts/Operative Level - - -
Sub-total 1,396 1,393 1,393
IX. Sea Freight Transport Sea Business Management, Strategic Planning
(Sub-branch : 14 - 15) Transport 211 Managerial Level 162 150 150
212 Executive/Supervisory Level 72 71 71
213 Assistant/Clerical Level 64 64 64
Fleet Operation and Management
221 Managerial Level 155 122 123
222 Executive/Supervisory Level 206 148 150
223 Assistant/Clerical Level 159 139 145
Sales & Customer Service
231 Managerial Level 194 186 186
232 Executive/Supervisory Level 247 243 243
233 Assistant/Clerical Level 585 585 585
Frontline Cargo Operation
241 Managerial Level 66 66 66
242 Executive/Supervisory Level 126 126 126
243 Technician/Assistant/Clerical Level 200 200 200
244 Crafts/Operative Level 1 1 1
245 Driver - - -
Technical/Engineering Support
251 Managerial Level 89 49 47
252 Executive/Supervisory Level 330 156 160
253 Technician/Assistant/Clerical Level 238 122 120
254 Crafts/Operative Level 36 36 36
Sub-total 2,930 2,464 2,473




_OL_

Total No. of Planned No. Planned No.
Branch Sector Job Category/Code/Level Employees  of Employees  of Employees
in July 2012 in July 2013 in July 2014
X.  Ship Management & Sea Business Management, Strategic Planning
Chartering Transport 211 Managerial Level 69 69 67
(Sub-branch : 16 - 18) 212 Executive/Supervisory Level 15 15 15
213 Assistant/Clerical Level 5 4 6
Fleet Operation and Management
221 Managerial Level 78 80 82
222 Executive/Supervisory Level 68 68 68
223 Assistant/Clerical Level 106 106 106
Sales & Customer Service
231 Managerial Level 82 82 82
232 Executive/Supervisory Level 152 153 153
233 Assistant/Clerical Level 224 223 224
Frontline Cargo Operation
241 Managerial Level 18 18 18
242 Executive/Supervisory Level 60 60 60
243 Technician/Assistant/Clerical Level 115 115 111
244 Crafts/Operative Level 102 102 102
245 Driver 53 53 53
Technical/Engineering Support
251 Managerial Level 4 4 4
252 Executive/Supervisory Level 9 9 9
253 Technician/Assistant/Clerical Level 11 10 11
254 Crafts/Operative Level - - -
Sub-total 1,171 1,171 1,171
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Total No. of Planned No. Planned No.
Branch Sector Job Category/Code/Level Employees of Employees  of Employees
in July 2012 in July 2013 in July 2014
All Branches Air Business Management, Strategic Planning
Transport 111 Managerial Level 510 507 511
112 Executive/Supervisory Level 184 184 187
113 Assistant/Clerical Level 156 156 160
Fleet Operation and Management
121 Managerial Level 44 44 44
122 Executive/Supervisory Level 71 71 71
123 Assistant/Clerical Level 326 326 326
Sales & Customer Service
131 Managerial Level 990 975 984
132 Executive/Supervisory Level 1,971 1,963 1,974
133 Assistant/Clerical Level 3910 3,790 3,812
Frontline Cargo Operation
141 Managerial Level 1,329 1,301 1,329
142 Executive/Supervisory Level 2,418 2,333 2,363
143 Technician/Assistant/Clerical Level 4,707 4,732 4,741
144 Crafts/Operative Level 7,710 7,640 7,732
145 Driver 553 553 556
Technical/Engineering Support
151 Managerial Level 44 44 44
152 Executive/Supervisory Level 32 32 32
153 Technician/Assistant/Clerical Level 153 153 155
154 Crafts/Operative Level 182 182 182
Sea Business Management, Strategic Planning
Transport 211 Managerial Level 1,186 1,175 1,172
212 Executive/Supervisory Level 454 456 432
213 Assistant/Clerical Level 534 534 640
Fleet Operation and Management
221 Managerial Level 277 246 249
222 Executive/Supervisory Level 399 341 343
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Total No. of Planned No. Planned No.
Branch Sector Job Category/Code/Level Employees of Employees  of Employees
in July 2012 in July 2013 in July 2014
223 Assistant/Clerical Level 477 457 463
Sales & Customer Service
231 Managerial Level 1,531 1,518 1,622
232 Executive/Supervisory Level 1,988 1,985 1,989
233 Assistant/Clerical Level 4,241 4,240 4,250
Frontline Cargo Operation
241 Managerial Level 982 975 975
242 Executive/Supervisory Level 1,732 1,722 1,722
243 Technician/Assistant/Clerical Level 5,955 5,975 5,944
244 Crafts/Operative Level 2,380 2,419 2,415
245 Driver 276 276 276
Technical/Engineering Support
251 Managerial Level 113 74 72
252 Executive/Supervisory Level 476 305 306
253 Technician/Assistant/Clerical Level 465 360 350
Land Business Management, Strategic Planning
Transport 311 Managerial Level 530 529 531
312 Executive/Supervisory Level 126 128 128
313 Assistant/Clerical Level 281 281 281
Fleet Operation and Management
321 Managerial Level 92 92 93
322 Executive/Supervisory Level 123 127 126
323 Assistant/Clerical Level 234 240 245
Sales & Customer Service
331 Managerial Level 447 449 448
332 Executive/Supervisory Level 1,554 1,557 1,558
333 Assistant/Clerical Level 1,950 1,980 1,966
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Branch Total No. of Planned No. Planned No.
Sector Job Category/Code/Level Employees of Employees  of Employees
in July 2012 in July 2013 in July 2014
Frontline Cargo Operation
341 Managerial Level 958 934 948
342 Executive/Supervisory Level 3,577 3,555 3,596
343 Technician/Assistant/Clerical Level 7,337 7,324 7,343
344 Crafts/Operative Level 20,734 20,235 20,547
345 Driver 21,423 21,360 21,404
Technical/Engineering Support
351 Managerial Level 5 5 5
352 Executive/Supervisory Level 22 22 22
353 Technician/Assistant/Clerical Level 50 50 50
354 Crafts/Operative Level 1,179 1,179 1,179
Total 109,523 108,231 109,037
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Table A8.2 Distribution of Emplovyees by Preferred Level of Education and Qualifications by Branch by Sector by Job Level

Lower
First Degree Secondary
and Above Post Secondary Upper Secondary and below
Branch Sector Job Level University Sub-degree . Advanced Senior Tunior Unspecified Total
(Asso.Degree/ Dip./
Degree or Higher Dip./ Cert. Level Secondary  Secondary
above Higher Cert,) (S6t0S7)  (S41toS5) (S3 or below)

I.  Warehousing Land Managerial 96 6 71 75 37 0 11 296
& Cold Transport  |Executive/supervisory 30 21 206 184 304 0 7 752
Storage Assistant/clerical 7 0 15 493 1,058 8 8 1,589

Crafts/operative 0 0 17 16 981 2,929 64 4,007

II. Cargo Sea Managerial 87 11 0 0 0 0 0 98
Handling Transport  |Executive/supervisory 283 69 179 0 10 0 0 541
Terminals Assistant/clerical 3 58 255 0 765 4 0 1,085

Crafts/operative 0 53 85 0 776 297 0 1,211

II. Trucking & Land Managerial 462 144 230 422 49 0 17 1,324
Container Transport Executive/supervisory 214 187 507 890 1,736 270 32 3,836
Haulage Assistant/clerical 48 0 486 1,479 4,106 144 28 6,291
Crafts/operative 0 0 56 0 7,658 23,470 382 31,566

IV. Air Freight Air Managerial 195 92 9 4 0 0 0 300
Transport Transport Executive/supervisory 575 75 257 616 44 0 0 1,567
Assistant/clerical 0 0 1,081 47 443 42 0 1,613

Crafts/operative 0 0 69 19 2,221 2,347 0 4,656
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Lower

First Degree Secondary
and Above Post Secondary Upper Secondary and below
Branch Sector Job Level University (AS;I;-%eegr::ge/ S Advanced Senior Tuior Unspecified Total
Degree or H ighér Igip. / Ce%. Level Secondary  Secondary
above Higher Cert) (S6 to S7) (S4 to S5) (S3 or below)
V. Forwarding Air Managerial 1,390 193 78 231 48 0 237 2,177
Agents Transport Executive/supervisory 329 549 482 533 298 0 196 2,387
Assistant/clerical 80 45 668 1943 3,104 0 631 6,471
Crafts/operative 0 0 3 26 1,006 618 17 1,670
Sea Managerial 750 516 994 453 52 0 143 2,908
Transport Executive/supervisory 239 544 763 459 882 0 126 3,013
Assistant/clerical 90 189 303 1,906 5,798 0 169 8,455
Crafts/operative 0 0 0 0 293 273 180 746
Land Managerial 77 44 4 12 14 0 36 187
Transport Executive/supervisory 6 35 132 32 41 0 69 315
Assistant/clerical 0 55 46 319 347 0 51 818
Crafts/operative 0 0 11 0 297 469 54 831
VI. Stevedoring Sea Managerial 9 13 16 23 0 0 0 61
Services Transport Executive/supervisory 8 3 13 36 17 6 0 83
Assistant/clerical 0 0 2 29 70 0 0 101
Crafts/operative 0 0 0 0 361 211 3 575
Land Managerial 3 0 0 1 0 0 0 4
Transport Executive/supervisory 0 0 2 6 3 0 0 11
Assistant/clerical 0 0 0 13 14 0 0 27
Crafts/operative 0 0 0 0 19 57 0 76
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Lower

First Degree Secondary
and Above Post Secondary Upper Secondary and below
Branch Sector Job Level University (:Susl;-ctl)eegrfge/ -y Advanced Senior Tunior Unspecified Total
Degree or Highér gip. / CeI;‘;. Level Secondary  Secondary
above Higher Cert.) (S6t0 S7)  (S41toS5) (S3 or below)

VIIL. Couriers Air Managerial 400 0 0 5 10 0 10 425
(International) | Transport  |Executive/supervisory 109 463 86 31 0 0 0 689
Assistant/clerical 0 0 550 325 122 0 0 997
Crafts/operative 0 0 0 0 1,934 80 0 2,014
Land Managerial 54 16 50 24 0 0 0 144
Transport Executive/supervisory 20 60 196 36 63 0 0 375
Assistant/clerical 2 0 16 338 506 3 0 865
Crafts/operative 0 0 0 0 3,924 783 0 4,707
VIIIL. Other Transport| Land Managerial 57 3 0 1 0 0 0 61
Logistics Transport  |Executive/supervisory 52 1 18 3 18 0 0 92
Services Assistant/clerical 0 0 86 5 66 0 0 157
Providers Crafts/operative 0 0 0 0 64 999 0 1,063
IX. Sea Freight Sea Managerial 554 25 46 24 11 0 4 664
Transport Transport Executive/supervisory 335 341 85 144 55 0 18 978
Assistant/clerical 82 45 539 108 460 0 8 1,242
Crafts/operative 0 10 0 1 6 20 0 37
X. Ship Sea Managerial 162 26 19 8 3 0 33 251
Management & | Transport  |Executive/supervisory 90 8 47 104 17 0 37 303
Chartering Assistant/clerical 32 1 42 133 212 0 40 460
Crafts/operative 0 0 0 0 116 39 0 155
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Lower

First Degree Secondary
and Above Post Secondary Upper Secondary and below
Branch Sector Job Level University Sub-degree . Advanced Senior Tunior Unspecified Total
(Asso.Degree/ Dip./
Degree or Higher Dip./ Cert. Level Secondary  Secondary
above Higher Cert) (S6 to S7) (S4 to S5) (S3 or below)

All Branch Air Managerial 1,985 285 87 240 58 0 247 2,902
Transport Executive/supervisory 1,013 1,087 825 1,180 342 0 196 4,643
Assistant/clerical 80 45 2,299 2,315 3,669 42 631 9,081
Crafts/operative 0 0 72 45 5,161 3,045 17 8,340
Sea Managerial 1,562 591 1,075 508 66 0 180 3,982
Transport Executive/supervisory 955 965 1,087 743 981 6 181 4918
Assistant/clerical 207 293 1,141 2,176 7,305 4 217 11,343
Crafts/operative 0 63 85 1 1,552 840 183 2,724
Land Managerial 749 213 355 535 100 0 64 2,016
Transport Executive/supervisory 322 304 1,061 1,151 2,165 270 108 5,381
Assistant/clerical 57 55 649 2,647 6,097 155 87 9,747
Crafts/operative 0 0 84 16 12,943 28,707 500 42,250




Table A8.3 Distribution of Employees by Whether the Job Requires
Sea-going Qualifications by Branch by Sector by Job Level

Whether the Job Requires

Branch Sector LJe (1,21 Sea-going Qualifications Total
Yes No Unspecified

I.  Warehousing | Land Managerial 0 296 0 296
& Cold Transport |Executive/supervisory 0 752 0 752
Storage Assistant/clerical 0 1,589 0 1,589
Crafts/operative 0 4,007 0 4,007
(in no.) 0 6,644 0 6,644
Sub-total = .ol 0 00 0 100
II. Cargo Sea Managerial 0 98 0 98
Handling Transport |Executive/supervisory 0 541 0 541
Terminals Assistant/clerical 0 1,085 0 1,085
Crafts/operative 0 1,211 0 1,211
(in no.) 0 2935 0 2,935
Sub-total © o0l g g 0| 100
III. Trucking & Land Managerial 0 1,324 0 1,324
Container Transport |Executive/supervisory 0 3,836 0 3,836
Haulage Assistant/clerical 0 6,291 0 6,291
Crafts/operative 0 31,566 0 | 31,566
(in no.) 0 43,017 0 | 43,017
Sub-total o0l 0 00 0 100
IV. Air Freight Air Managerial 0 300 0 300
Transport Transport |Executive/supervisory 0 1,567 0 1,567
Assistant/clerical 0 1,613 0 1,613
Crafts/operative 0 4,656 0 4,656
(in no.) 0 8,136 0 8,136
Sub-total ©5 ol 0 100 o | 100
V. Forwarding Air Managerial 0 2,177 0 2,177
Agents Transport |Executive/supervisory 0 2387 0 2,387
Assistant/clerical 0 6,471 0 6,471
Crafts/operative 0 1,670 0 1,670
Sea Managerial 0 2,908 0 2,908
Transport |Executive/supervisory 0 3,013 0 3,013
Assistant/clerical 0 8,455 0 8,455
Crafts/operative 0 746 0 746
Land Managerial 0 187 0 187
Transport |Executive/supervisory 0 315 0 315
Assistant/clerical 0 818 0 818
Crafts/operative 0 831 0 831
(in no.) 0 29,978 0 |29,978
Sub-total “u o0l 0 100 0| 100
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Whether the Job Requires

Branch Sector L{;ZI Sea-going Qualifications Total
Yes No Unspecified

VI. Stevedoring Sea Managerial 0 61 0 61
Services Transport |Executive/supervisory 2 81 0 83
Assistant/clerical 0 101 0 101
Crafts/operative 13 562 0 575
Land Managerial 0 4 0 4
Transport |Executive/supervisory 0 11 0 11
Assistant/clerical 0 27 0 27
Crafts/operative 0 76 0 76
in no. 15 923 0 938
Sub-total ((in %; 16 984 0 | 100
VII. Couriers Air Managerial 0 425 0 425
(International) | Transport |Executive/supervisory 0 689 0 689
Assistant/clerical 0 997 0 997
Crafts/operative 0 2,014 0 2,014
Land Managerial 0 144 0 144
Transport |Executive/supervisory 0 375 0 375
Assistant/clerical 0 865 0 865
Crafts/operative 0 4,707 0 4,707
in no. 0 10,216 0 | 10,216
Sub-total ((in %§ 0 100 0 | 100
VIII. Other Transport| Land Managerial 0 61 0 61
Logistics Transport |Executive/supervisory 0 92 0 92
Services Assistant/clerical 0 157 0 157
Providers Crafts/operative 0 1,063 0 1,063
1n no. 0 1,373 0 1,373
Sub-total ((in %§ 0 100 0o | 100
IX. Sea Freight Sea Managerial 138 518 8 664
Transport Transport |Executive/supervisory 311 641 26 978
Assistant/clerical 50 1,160 32 1,242
Crafts/operative 0 37 0 37
Sub-total (ir_l no.)| 499 2,356 66 2,921
(in%)| 17.1 80.7 2.2 100
X. Ship Sea Managerial 22 223 6 251
Management | Transport |Executive/supervisory 3 295 5 303
& Chartering Assistant/clerical 0 456 4 460
Crafts/operative 7 148 0 155
in no. 32 1,122 15 1,169
Sub-total ((in %3 27 90 13 | 100
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Whether the Job Requires
Branch Sector Job Sea-going Qualifications Total
Level
Yes No Unspecified
All Branches Air Managerial 0 2902 0 2,902
Transport |Executive/supervisory 0 4,643 0 4,643
Assistant/clerical 0 9,081 0 9,081
Crafts/operative 0 8,340 0 8,340
Sea Managerial 160 3,808 14 3,982
Transport |Executive/supervisory 316 4571 31 4918
Assistant/clerical 50 11257 36 11,343
Crafts/operative 20 2,704 0 2,724
Land Managerial 0 2,016 0 2,016
Transport |Executive/supervisory 0 5381 0 5,381
Assistant/clerical 0 9,747 0 9,747
Crafts/operative 0 42250 0 42250
(inno.)| 546 106,700 81 | 107327
Grand Total 5 o0l 051 o042 007 | 100
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Table A8.4 Whereabouts of Freight/Transport/Logistics Staff Left in the Past 12 Months by Branches
Taking Taking
Whereabouts up/starting own  up/starting own  Emigration,
business in business innon  retirement or
freight/ freight/ further Unknown Others Total
Branches transport/logisti  transport/logistic studies
cs related jobs s related jobs
Warehousing & Cold Storage 315 (3.02) 79 (0.76) 16 (0.15) 351 (3.37) 0 (0.00) 761 (7.30)
Cargo Handling Terminals 54 (0.52) 133 (1.28) 42 (0.40) 34 (0.33) 2 (0.02) 265 (2.54)
Trucking & Container Haulage 3,161 (30.33) 320 (3.07) 130 (1.25) 1,345 (12.90) 0 (0.00) 4,956 (47.55)
. Air Freight Transport 53 (0.51) 18 (0.17) 0 (0.00) 60 (0.58) 0 (0.00) 131 (1.26)
| Forwarding Agents 1,598 (15.33) 277 (2.66) 20 (0.19) 1,660 (15.93) 0 (0.00) 3,555 (34.11)
Stevedoring Services 30 (0.29) 0 (0.00) 2 (0.02) 11 (0.11) 0 (0.00) 43 (0.41)
Couriers (International) 169 (1.62) 149 (1.43) 69 (0.66) 13 (0.12) 0 (0.00) 400 (3.84)
Other Transport Logistics Services
Providers 5 (0.05) 3 (0.03) 0 (0.00) 2 (0.02) 3 (0.03) 13 (0.12)
Sea Freight Transport 157 (1.51) 13 (0.12) 5 (0.05) 83 (0.80) 2 (0.02) 260 (2.49)
Ship Management & Chartering 15 (0.14) 2 (0.02) 1 (0.01) 19 (0.18) 2 (0.02) 39 (0.37)
All Branches | 5,557 (53.31) 994 (9.54) 285 (2.73) 3,578 (34.33) 9 (0.09) 10,423 (100.00)

Remarks: Number in the bracket represents the percentage share among the total
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Table A8.5 Whereabouts of Freight/Transport/Logistics Staff Left in the Past 12 Months by Branches by Job Level

Job Level
Branch Whereabouts . Executive/ Techp ician/ Crafts/ Total
Managerial Superviso Assistant/ Overative
P "Y' Clerical P
L. Warehousing & Taking up/starting own business in freight/transport/ 3 9 42 261 315
Cold Storage logistics related jobs
Taking up/starting own business in non freight/ 0 2 43 34 79
transport/logistics related jobs
Emigration, retirement or further studies 0 0 0 16 16
Unknown 15 1 74 261 351
Others 0 0 0 0 0
Sub-total 18 12 159 572 761
II.  Cargo Handling  Taking up/starting own business in freight/transport/ 0 2 31 21 54
Terminals logistics related jobs
Taking up/starting own business in non freight/ 11 44 62 16 133
transport/logistics related jobs
Emigration, retirement or further studies 2 10 15 15 42
Unknown 1 9 14 10 34
Others 1 0 0 1 2
Sub-total 15 65 122 63 265




Job Level

Branch Whereabouts . Executive/ Techp ician/ Crafts/ Total
Managerial Superviso Assistant/ Operative
UPEVISOY Clerical perativ
III. Trucking & Taking up/starting own business in freight/transport/ 3 26 194 2,938 3,161
Container logistics related jobs
Haulage
Taking up/starting own business in non freight/ 0 12 6 302 320
transport/logistics related jobs
Emigration, retirement or further studies 0 3 0 127 130
Unknown 8 1 116 1,220 1,345
Others 0 0 0 0 0
| Sub-total 11 42 316 4,587 4,956
$ IV. Air Freight Taking up/starting own business in freight/transport/ 0 2 33 18 53
Transport logistics related jobs
Taking up/starting own business in non freight/ 0 4 7 7 18
transport/logistics related jobs
Emigration, retirement or further studies 0 0 0 0 0
Unknown 0 7 27 26 60
Others 0 0 0 0 0
Sub-total 0 13 67 51 131
V.  Forwarding Taking up/starting own business in freight/transport/ 40 118 1,207 233 1,598
Agent logistics related jobs
Taking up/starting own business in non freight/ 2 20 238 17 277

transport/logistics related jobs
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Job Level

Branch Whereabouts . Executive/ Techp ician/ Crafts/ Total
Managerial Superviso Assistant/ Operative
P Y Clerical P
Emigration, retirement or further studies 0 7 13 0 20
Unknown 33 83 1,245 299 1,660
Others 0 0 0 0 0
Sub-total 75 228 2,703 549 3,555
VI. Stevedoring Taking up/starting own business in freight/transport/ 0 3 7 20 30
Services logistics related jobs
Taking up/starting own business in non freight/ 0 0 0 0 0
transport/logistics related jobs
Emigration, retirement or further studies 0 0 1 1 2
Unknown 1 0 2 8 11
Others 0 0 0 0 0
Sub-total 1 3 10 29 43
VII. Couriers Taking up/starting own business in freight/transport/ 2 0 44 123 169
(International) logistics related jobs
Taking up/starting own business in non freight/ 11 8 23 107 149
transport/logistics related jobs
Emigration, retirement or further studies 2 2 13 52 69
Unknown 0 0 13 0 13
Others 0 0 0 0 0
Sub-total 15 10 93 282 400




Job Level

Branch Whereabouts . Executive/ Techp ician/ Crafts/ Total
Managerial Superviso Assistant/ Operative
P Y Clerical P
VIII. Other Transport  Taking up/starting own business in freight/transport/ 0 0 1 4 5
Logistics Services logistics related jobs
Providers
Taking up/starting own business in non freight/ 0 0 0 3 3
transport/logistics related jobs
Emigration, retirement or further studies 0 0 0 0 0
Unknown 0 0 2 0 2
Others 1 1 1 0 3
Sub-total 1 1 4 7 13
IX. Sea Freight Taking up/starting own business in freight/transport/ 26 44 87 157
Transport logistics related jobs
Taking up/starting own business in non freight/ 1 0 12 0 13
transport/logistics related jobs
Emigration, retirement or further studies 0 0 5 0 5)
Unknown 0 28 55 0 83
Others 0 0 2 0 2
Sub-total 27 72 161 0 260
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Job Level

Technician/

Branch Whereabouts . Executive/ ) Crafts/ Total
Managerial Superviso Assistant/ Operative
P Y Clerical P
X.  Ship Management Taking up/starting own business in freight/transport/ 3 5 7 0 15
& Chartering logistics related jobs
Taking up/starting own business in non freight/ 0 0 2 0 2
transport/logistics related jobs
Emigration, retirement or further studies 0 1 0 0 1
Unknown 0 0 19 0 19
Others 0 0 2 0 2
Sub-total 3 6 30 0 39
All Branches Taking up/starting own business in freight/transport/ 77 209 1,653 3,618 5,557
logistics related jobs
Taking up/starting own business in non freight/ 25 90 393 486 994
transport/logistics related jobs
Emigration, retirement or further studies 4 23 47 211 285
Unknown 58 129 1,567 1,824 3,578
Others 2 1 5 1 9
Total 166 452 3,665 6,140 10,423
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Table A8.6 Source/Origin of Freight/Transport/Logistics Staff Recruited in Past 12 Months by Branches

Source/Origin

Recruited from
new graduates

Recruited from  Recruited from  studied transport
other t.ral?sport non-tr.an‘sport logistics Unknown Others Total
logistics logistics programme at
Branches establishments establishments education/
training
institutions
Warehousing & Cold Storage 517 (5.84) 82 (0.93) 0 (0.00) 10 (0.11) 0 (0.00) 609 (6.88)
Cargo Handling Terminals 79 (0.89) 89 (1.00) 1 (0.01) 3 (0.03) 0 (0.00) 172 (1.94)
Trucking & Container Haulage 2,825 (31.89) 846 (9.55) 9 (0.10) 95 (1.07) 0 (0.00) 3,775 (42.62)
Air Freight Transport 89 (1.00) 36 (0.41) 15 (0.17) 0 (0.00) 0 (0.00) 140 (1.58)
Forwarding Agents 2,678 (30.23) 427 (4.82) 50 (0.56) 403 (4.55) 10 (0.11) 3,568 (40.28)
Stevedoring Services 27 (0.30) 0 (0.00) 2 (0.02) 3 (0.03) 0 (0.00) 32 (0.36)
Couriers (International) 236 (2.66) 17 (0.19) 0 (0.00) 0 (0.00) 5 (0.06) 258 (2.91)
Other Transport Logistics Services
Providers 5 (0.06) 6 (0.07) 0 (0.00) 0 (0.00) 0 (0.00) 11 (0.12)
Sea Freight Transport 198 (2.24) 12 (0.14) 3 (0.03) 6 (0.07) 45 (0.51) 264 (2.98)
Ship Management & Chartering 16 (0.18) 9 (0.10) 1 (0.01) 3 (0.03) 0 (0.00) 29 (0.33)
All Branches | 6,670 (75.30) 1,524 (17.20) 81 (0.91) 523 (5.90) 60 (0.68) 8,858 (100.00)

Remarks: Number in the bracket represents the percentage share among the total
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Table A&.7 Source/Origin of Freight/Transport/Logistics Staff Recruited in the Past 12 Months by Branch by Job Level

Job Level
Branch Source/Origin  Executive/ rechnician/ o Total
Managerial Supervisory As51sFant/ Operative
Clerical
I. Warehousing & Recruited from other transport logistics 1 2 59 455 517
Cold Storage establishments
Recruited from non-transport logistics establishments 2 4 36 40 82
Recruited from new graduates studied transport 0 0 0 0 0
logistics programme at education/training institutions
Unknown 0 0 0 10 10
Others 0 0 0 0 0
Sub-total 3 6 95 505 609
II.  Cargo Handling  Recruited from other transport logistics 0 2 44 33 79
Terminals establishments
Recruited from non-transport logistics establishments 3 24 57 5 89
Recruited from new graduates studied transport 0 0 1 0 1
logistics programme at education/training institutions
Unknown 0 0 3 0 3
Others 0 0 0 0 0
Sub-total 3 26 105 38 172
II. Trucking & Recruited from other transport logistics 18 20 210 2,577 2,825
Container establishments
Haulage Recruited from non-transport logistics establishments 0 13 68 765 846
Recruited from new graduates studied transport 0 5 4 0 9
logistics programme at education/training institutions
Unknown 3 0 12 80 95
Others 0 0 0 0 0
Sub-total 21 38 294 3,422 3,775
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Job Level

Branch Source/Origin  Bxecutive/ echnician/ o Total
Managerial Supervisory As51sFant/ Operative
Clerical
II. Trucking & Recruited from other transport logistics 18 20 210 2,577 2,825
Container establishments
Haulage Recruited from non-transport logistics establishments 0 13 68 765 846
Recruited from new graduates studied transport 0 5 4 0 9
logistics programme at education/training institutions
Unknown 3 0 12 80 95
Others 0 0 0 0 0
Sub-total 21 38 294 3,422 3,775
IV. Air Freight Recruited from other transport logistics 0 7 38 44 89
Transport establishments
Recruited from non-transport logistics establishments 0 0 7 29 36
Recruited from new graduates studied transport 0 0 15 0 15
logistics programme at education/training institutions
Unknown 0 0 0 0 0
Others 0 0 0 0 0
Sub-total 0 7 60 73 140
V.  Forwarding Agent Recruited from other transport logistics 82 267 2,011 318 2,678
establishments
Recruited from non-transport logistics establishments 0 13 388 26 427
Recruited from new graduates studied transport 0 0 50 0 50
logistics programme at education/training institutions
Unknown 0 0 215 188 403
Others 0 0 10 0 10
Sub-total 82 280 2,674 532 3,568
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Job Level

Technician/

Branch Source/Origin . Executive/ ) Crafts/ Total
Managerial Supervisory Ass1sjtant/ Operative
Clerical
VI.  Stevedoring Recruited from other transport logistics 0 3 1 23 27
Services establishments
Recruited from non-transport logistics establishments 0 0 0 0 0
Recruited from new graduates studied transport 0 0 2 0 0
logistics programme at education/training institutions
Unknown 0 0 0 3 3
Others 0 0 0 0 0
Sub-total 0 3 3 26 32
VII. Couriers Recruited from other transport logistics 0 2 104 130 236
(International) establishments
Recruited from non-transport logistics establishments 1 2 13 1 17
Recruited from new graduates studied transport 0 0 0 0 0
logistics programme at education/training institutions
Unknown 0 0 0 0 0
Others 0 0 5 0 5
Sub-total 1 4 122 131 258
VIII. Other Transport  Recruited from other transport logistics 0 0 1 4 5
Logistics Services establishments
Providers Recruited from non-transport logistics establishments 0 0 6 0 6
Recruited from new graduates studied transport 0 0 0 0 0
logistics programme at education/training institutions
Unknown 0 0 0 0 0
Others 0 0 0 0 0
Sub-total 0 0 7 4 11
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Job Level

Technician/

Branch Source/Origin ) Executive/ X Crafts/ Total
Managerial Supervisory AssmFant/ Operative
Clerical
IX. Sea Freight Recruited from other transport logistics 14 123 61 0 198
Transport establishments
Recruited from non-transport logistics establishments 0 2 10 0 12
Recruited from new graduates studied transport 0 0 3 0 3
logistics programme at education/training institutions
Unknown 0 2 4 0 6
Others 0 20 25 0 45
Sub-total 14 147 103 0 264
X.  Ship Management Recruited from other transport logistics 2 1 13 0 16
& Chartering establishments
Recruited from non-transport logistics establishments 0 0 9 0 9
Recruited from new graduates studied transport 0 0 1 0 1
logistics programme at education/training institutions
Unknown 0 0 3 0 3
Others 0 0 0 0 0
Sub-total 2 1 26 0 29
All Branches Recruited from other transport logistics 117 427 2,542 3,584 6,670
establishments
Recruited from non-transport logistics establishments 6 58 594 866 1,524
Recruited from new graduates studied transport 0 5 76 0 81
logistics programme at education/training institutions
Unknown 3 2 237 281 523
Others 0 20 40 0 60
Total 126 512 3,489 4,731 8,858
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Table A&.8 No. of Freight/Transport/Logistics Staff Require Training in Coming 12 Months by Branch by Type of Training by Subject Area

Branch
o ()] (II) (1ID) (Iv) V) (VD) (VI) (VI (IX) X)
.g
g 2 8 2
£ O & 5 % =
& Subject Area 3 o = & . 5 g Total
5 w £ C 9 T 55 =z 0§
2 £ E, s § £ £ £ Z3 §_ 2.
~ S o T S g £ Lo = < B 08 =98 =29 o
S® oFf ©F =& = 28 EE g® =§ =28
g s g0 8 Q= = 5 TS 28 95,z 8= a &
S 2 g 3 = A B = €382 K& =<2
25 o8 £S8 <& - 23 YE 53& P& &0
101 Automation Strategy Planning, 0 2 49 1 10 0 26 0 0 4 92
Implementation and Evaluation
102 Customer Relationship and 5 7 65 1 146 0 56 0 25 18 323
Service Strategy Planning,
Implementation and Evaluation
. | 103 Budgetary Control 5 8 61 0 49 0 136 18 10 10 297
E 104 Business Strategy Planning, 0 7 44 3 147 0 84 0 14 12 311
A Implementation and Evaluation
<
‘= | 105 Environmental Protection 0 10 35 3 175 0 40 0 14 10 287
X Strategy Planning,
c§ Implementation and Evaluation
106 Financial Planning, 0 5 33 0 54 0 30 0 20 20 162
Implementation and Evaluation
107 Human Resources Planning, 0 4 46 0 41 0 62 0 10 12 175
Implementation and Evaluation
108 Legal Affairs 5 13 10 15 39 0 22 0 1 2 107
109 Pricing Strategy 0 4 20 4 35 0 20 5 25 4 117
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Branch

o q)) (IT) (11) (Iv) V) (VD) (VID  (VII) (IX) (X)
=
3 q, : m :
b ) @) ) L Q =]
= Subject Area = e L; 2 _ £ g Total
3] o = s o a0 = S &5 b= &0
2 5 2, KT % £ £ .5 £33 & & o
= = S @38 5 E i S, E£E EgZ BE §SE
S o S g £ — < BSENS Lse 20 =2 =
Swm oE S35 K& = 28 EE Z® =& 2=2¢
5 PE g2f £ 5 2 22 5B&% sE o8
S o = = =
25 S8 £38 <& = 2“3 YE 535& P& &8
110 Quality Assurance and Control 4 4 228 9 90 0 26 0 60 2 423
111 Risk Assessment 5 8 221 4 51 0 12 0 16 24 341
112 Sales and Marketing Strategy 0 16 62 4 220 0 32 43 28 405
Planning, Implementation and
. Evaluation
E 113 Supervisory Techniques 9 65 102 18 500 1 100 55 18 4 872
% 114 Workflow Analysis 32 14 437 12 132 0 22 0 25 6 680
‘5 | 115 Occupational Health Planning & 404 17 1,538 10 2,716 0 466 227 19 43 5,440
éo Insurance Planning
§ 116 Contract Management 0 8 7 0 21 0 14 0 0 10 60
117 Others - Regulated Agent 0 0 0 0 24 0 0 171 0 0 195
Regime (RAR)
118 Others - Effective Coaching 0 20 0 0 0 0 0 0 0 0 20
Skills
119 Others - Appraisal Skills 0 40 0 0 0 0 0 0 0 0 40
Sub-total 469 252 2,958 84 4,450 1 1,148 476 300 209 | 10,347
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Branch

o (D (1D (1II) (Iv) (V) (VI) (VII) (VI (IX) (X)
=
k= = 2 3
£ S & S % =
= Subject Area ) o = & ~ £ & Total
S o0 S S o &0 = = Z3 = )
g = S, KT g £ = S 24 ) & o
>~ = S 5 R 5 & e S 2= S v @ o = £ =
~ S o T = E=l= S 5 S 8 88 28 =9 £
S® of ZF g = 28 EE g% =& =238
g s & & o = = g 55 238 S5 % 8< a5
Sg 55 £& <8 £ @55 S £¥L gF ==£
Z2h Ok  EO - & = OAaK = B0
201 Optimization of Transport and 40 5 473 10 352 0 40 12 0 0 932
Distribution Operations
202 Distribution Operations 60 0 50 17 115 0 30 0 0 2 274
203 Automation of Material 0 0 448 42 20 0 40 0 0 0 550
Handling
204 Multi-modal Transportation 0 0 3 0 9 0 30 0 0 0 42
205 Routing Optimization 81 13 495 42 604 0 30 30 15 2 1,312
2 | 206 Transport Operations 104 10 633 0 721 1 30 0 0 4 1,503
% 207 Warehousing and Storage 135 55 515 0 261 1 470 32 0 42 1,511
2 Operations/Inventory Control
'S | 208 Brokering 0 2 200 0 0 0 24 2 4 18 250
&' | 209 Marine Insurance 0 1 0 0 3 0 4 0 2 36 46
210 Marine Surveying 0 0 0 0 0 0 4 0 11 4 19
211 Transport of Dangerous Cargo 60 10 482 10 560 0 20 0 9 0 1,151
212 International Trading Practices 0 0 53 21 208 0 90 0 8 6 386
213 Application of Supply Chain 0 0 6 0 100 0 30 0 0 4 140
Concepts
214 Customer Relation and Services 16 33 69 39 2,026 0 50 10 9 16 2,268
215 Documentation Processing 2 13 140 30 1,358 0 279 10 16 2 1,850
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Branch

o (D (IT) (111) (Iv) V) (VD (VII) (VI (IX) X)
=
£ =z @ <
£ O £ > 3 =
T Subject Area 3 o = & .t 2 Total
o an % o = a0 e E % % = %
2 £ s . 3 E < g g E Ew 0 & oo
> = S — on o = B = S ., £ S w® 5T ==
= 2 o = 2 g £ g 9 s S B s £9o8 £9 =
& £ g3 =& 8 EE LB%= =g =38
s ¥ 5 28 g =2 5E5 5z p- £
8 5 = g = = 5 g o 22 28 <3 S 5 B
S5 S8 ES =E & a3 OF §3F 4E FE
216 Material Handling Techniques 10 0 178 10 64 0 4 0 4 0 270
217 Sales, Promotion and Marketing 0 0 236 0 1,204 0 64 10 0 18 1,532
» | 218 Cargo Consolidation 0 6 26 0 119 0 4 0 0 0 155
T | 219 Import/Export Documents 0 0 32 0 1,157 3 4 0 0 4 1,200
7 Handling
.‘g 220 Others - Regulated Agent 0 0 0 0 100 0 0 0 0 0 100
2 Courses
@2 1221 Others - The Law of the Sea for 0 0 0 0 0 0 0 0 30 0 30
the International Maritime
Organization
Sub-total 508 148 4,039 221 8,981 5 1247 106 108 158 | 15,521
301 Forklift Truck Operation 277 86 245 12 112 0 172 0 0 0 904
302 Container Crane Operation 0 13 182 0 0 0 12 0 0 0 207
= | 303 - - -
g Materl'fll Handling Equipment 65 1 160 50 3 0 12 0 0 0 301
« Operation
]
‘a’ 304 Packing/Storage of Goods 116 6 439 10 17 0 20 0 0 0 608
':53 305 Dangerous Goods Handling 152 40 216 50 1,593 0 752 0 0 0 2,803
= | 306 Safety of Container Haulage
Operation (Mainland, Local & 0 0 259 0 2 0 10 0 0 0 271
Terminal)
Sub-total 610 156 1,501 122 1,727 0 978 0 0 0 5,094
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Branch

o0 () (1) (I11) (Iv) V) (V) (VII) (VI (IX) X)
£ o
g vl 2 3
£ O & 5 2 b=
T Subject Area 3 o = & ~ E2 2 Total
2 25 E oz 2 7 E 25 = 5
= £ E. %% 5. £ £ ,f g9, B. 2w
>~ = S = o0 © =g = S ., £z C w2 5 B g £
= o TE ££ 22 S 538 83 H28 29 =
S® oE ZF &g = 28 EE -B= =g =28
5SS HE gE g g 5 8 28 Z&mz §& o8
=5 S8& E§ <E & 23 COE Z3E SE £
401" Multi-lingual Business 0 93 35 0 921 0 50 0 116 18 1,233
Communication
% Concepts
e
(ﬁ 403 Information Systems Application 40 13 29 43 259 0 20 23 104 14 545
é 404 Others - Computer Application 16 0 0 0 0 0 0 0 2 2 20
3 405 Others - Occupational Safety 0 0 50 0 0 0 0 0 0 0 50
406 Others - Presentation Skills 0 20 0 0 20 0 0 0 0 0 40
407 Others -Effective Feedback Skills 0 20 0 0 0 0 0 0 0 0 20
Sub-total 57 156 149 67 1,882 0 90 37 277 46 2,761
Total | 1644 712 8,647 494 17,040 6 3463 619 685 413 | 33,723




Table A8.9 Change in the No. of Employee by Branch by Job Level from 2008 to 2012

2013 2014
2008 2010 2012 (projected) (projected)
L Warehousing & Cold Storage
- Managerial Level 351 401 296 309 311
- Executive/supervisory Level 881 679 752 763 759
- Assistant/clerical Level 1,561 1,643 1,589 1,660 1,630
- Crafts/operative Level 3,742 3,836 4,007 4,168 4,160
All Job Level 6,535 6,559 6,644 6,900 6,860
I.  Cargo Handling Terminals
- Managerial Level 140 95 98 99 102
- Executive/supervisory Level 900 531 541 541 536
- Assistant/clerical Level 1,018 931 1,085 1,219 1,181
- Crafts/operative Level 3,345 1,295 1,211 1,304 1,304
All Job Level 5,403 2,852 2,935 3,163 3,123
IMI.  Trucking & Container Haulage
- Managerial Level 891 1,571 1,324 1,319 1,328
- Executive/supervisory Level 4,515 3,917 3,836 3,843 3,869
- Assistant/clerical Level 7,320 7,690 6,291 6,365 6,380
- Crafts/operative Level 30,791 30,450 31,566 32,383 32,347
All Job Level 43,517 43,629 43,017 43,910 43,924
IV.  Air Freight Transport
- Managerial Level 187 261 300 285 289
- Executive/supervisory Level 534 1,483 1,567 1,512 1,522
- Assistant/clerical Level 602 1,365 1,613 1,544 1,518
- Crafts/operative Level 2,907 4,200 4,656 4,612 4,679
All Job Level 4,230 7,309 8,136 7,953 8,008
V.  Forwarding Agents
- Managerial Level 3,844 3,857 5,272 5,352 5,484
- Executive/supervisory Level 6,507 5,009 5,715 5,856 5,867
- Assistant/clerical Level 16,627 16,726 15,744 16,115 16,288
- Crafts/operative Level 3,124 2,805 3,247 3,338 3,351
All Job Level 30,102 28,398 29,978 30,661 30,990
VL. Stevedoring Services
- Managerial Level 78 87 65 65 65
- Executive/supervisory Level 239 104 94 94 94
- Assistant/clerical Level 217 215 128 132 132
- Crafts/operative Level 1,312 824 651 655 655
All Job Level 1,846 1,230 938 946 946

-97 -



2013 2014
2008 2010 2012 (projected)  (projected)
VIL. Couriers (International)
- Managerial Level 235 375 569 553 563
- Executive/supervisory Level 448 780 1,064 1,031 1,055
- Assistant/clerical Level 1,008 1,518 1,862 1,839 1,869
- Crafts/operative Level 1,971 6,220 6,721 6,247 6,662
All Job Level 3,662 8,893 10,216 9,670 10,149
VIII. Other Transport Logistics
Services Providers
- Managerial Level 50 81 61 60 60
- Executive/supervisory Level 103 146 92 92 92
- Assistant/clerical Level 122 168 157 156 156
- Crafts/operative Level 1,009 1,035 1,063 1,085 1,085
All Job Level 1,284 1,430 1,373 1,393 1,393
IX. Sea Freight Transport
- Managerial Level 838" 414 664 573 572
- Executive/supervisory Level 1,077 645 978 744 750
- Assistant/clerical Level 1,916* 1,198 1,242 1,110 1,114
- Crafts/operative Level 259" 31 37 37 37
All Job Level 4,090* 2,288 2,921 2,464 2,473
X.  Ship Management & Chartering
- Managerial Level 293 251 253 253
- Executive/supervisory Level 383 303 305 305
- Assistant/clerical Level 742 460 458 458
- Crafts/operative Level 301 155 155 155
All Job Level * 1,719 1,169 1,171 1,171
All Branches
- Managerial Level 6,614 7,435 8,900 8,868 9,027
- Executive/supervisory Level 15,204 13,677 14,942 14,781 14,849
- Assistant/clerical Level 30,391 32,196 30,171 30,598 30,726
- Crafts/operative Level 48,460 50,997 53,314 53,984 54,435
All Job Level | 100,669 104,305 107,327 108,231 109,037
Remarks:

*Figure included “Ship Management & Chartering” as two categories were grouped in one in 2008
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Courses and Programmes for the Transport Logistics Industry

Appendix 9

Table A9.1 Placement-tied courses of the Employees Retraining Board

Course Title P(ic?:/lirs; Duration Fee @

1. |Certificate in Warehouse Keeper Training Various | 128 hrs NA
BBEEE

2. |Certificate in Removal & Logistics Training Various | 104 hrs NA
EY s

3. |[Certificate in Courier Training Various | 104 hrs NA
HREHE

4. |Certificate in Logistics Clerk Training Various | 188 hrs NA
YL 85

5. |Diploma in Logistics Management Various | 244 hrs NA
YIREESCR

6. [Certificate in Logistics Practitioner Various | 216 hrs NA

(National Occupational Qualification Level 4) Training
Y B (B BEEER)ES

Table A9.2 Skills Upgrading Scheme Plus courses of the Employees Retraining Board

Course Title P(ic?:/lf;:r Duration Fee @

7. [Module Certificate in Logistics Theory & Skills Various 30hrs | $375-$1,250
Y Rl L TEE

8. [Module Certificate in Logistics Basic Concepts Various 24 hrs | $375-$1,250
Yim G AT E

9. |Module Certificate in Logistics Practices Various 24 hrs $225- 8750
VIR E ST

10. [Module Certificate in Logistics Management Concepts | Various 30hrs | $525-$1,750
Y EEM ST S

11. [Module Certificate in Airfreight Dangerous Goods Various 7 hrs $75- $250
Awareness
2GR R TR

12. [Module Certificate in Airfreight Elementary Various 30 hrs | $525- 81,750
2R TR

13. [Module Certificate in Sea Freight Transport Basic Various 30hrs | $375-$1,250
Studies
SRR TS E

14. [Module Certificate in Transportation & Storage of Various 9 hrs $75- $250
Dangerous Goods Basic Studies
i S R AR TS

15. [Module Certificate in Operation of Counterbalanced Various 48 hrs | $1,425-84,750

Type Forklift Truck
Pt B GUR S R E | SRR T8 &
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Table A9.3 Part-time Courses Supported by the Transport Logistics Training Board

No.

Course Title

Course
Provider

Duration

Fee @

1.1

Vocational Training Programme for the Freight Logistics
Sector (VTP): Seafreight Logistics Module 1 —
Introduction to Seafreight

BBV SERTE - HUEY BT —
PR AP

CILTHK

30 hrs

$1,800

1.2

Vocational Training Programme for the Freight Logistics
Sector (VTP)

Seafreight Logistics Module 2 — NVOCC SOP
(Customer Service)

BBV SRERTE © MUEY R B T

= PR

CILTHK

30 hrs

$1,800

1.3

Seafreight Logistics Module 3 — Executive Certificate in
Shipping Practices (Level 4)

BEYRERCEISRERE  FUEY R T =
M- e E (Y0 TBEES

CILTHK

33 hrs

$2,850

1.4

Seafreight Logistics Module 4 — Executive Certificate in
Warehousing and Distribution (Level 4)

BEYRCEBSE ISR © FUEY) BT
s —ER Ao EE (VUg) TGS

CILTHK

33 hrs

$2,850

2.1

Cargo Claims Handling and Preventive Program
(CLMS) / Cargo Claims Handling

HAFFA

2 days

$1,860

2.2

Cargo Skills & Procedures (BT) /
Basic Air Cargo Training

HAFFA

5 days

$4,650

23

International Maritime Dangerous Goods Code Training
Course (IMDG)

HAFFA

3 days

$2,560

2.4

Vocational Training Programme for the Freight Logistics
Sector (VTP): Airfreight Logistics Module 1 —
Introduction to Airfreight

BEVIRCERGE SRR © 2 EYI T —

2= JE L AP

HAFFA

30 hrs

$1,550

2.5

Vocational Training Programme for the Freight Logistics
Sector (VTP): Airfreight Logistics Module 2— Cargo
Documentation

BEYRCEBSET ISR + @Y T
ST

HAFFA

30 hrs

$1,550

2.6

Airfreight Logistics Module 3 —Executive Certificate in
Airfreight Operational Supervisory Training (Level 4)

zZEYIEIT = ZE - TR A B EEEEE
(Pugh) 1TBGEE

HAFFA

33 hrs

$2,850

2.7

Airfreight Logistics Module 4 —Executive Certificate in

Airfreight Operational Managerial Training (Level 4)

ZEIEYR BT 22 — O R i T R
(ugh) 1THEE =

HAFFA

33 hrs

$2,850

2.8

Dangerous Goods Regulations (DG)

HAFFA

32-35 hrs

$3,680-$4,650

2.9

Dangerous Goods Awareness (DGA)

HAFFA

4-7 hrs

$540- $930

2.10

ICAO-FIATA Dangerous Goods by Air Training Course

HAFFA

26 hrs

$2,800

2.11

Cargo Security Training (Regulated Agent Regime)
Course

HAFFA

6.5-7 hrs

$830
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No. Course Title Pcr:(c)):/lirs:r Duration Fee @
3.1 |Quality Vehicle Fleet Management HKPC 30 hrs $3,600
(BRI E ERRAE
4.1 |Shipping Logistics and Practice Course HKSTLA 25 hrs $2,900
4.2 [Marketing/Sales/Customer Services/CRM in Sea HKSTLA 18 hrs $2,050
Transport and Logistics Course
4.3 |Information Technology in Logistics Course HKSTLA 12 hrs $1,480
4.4 [Food, Wine and Beverages Logistics Course HKSTLA 5 hrs $750
4.5 [Cold Chain Management Course HKSTLA 3 hrs $500
4.6 [Managing Reverse Flows in the Supply Chain HKSTLA 3 hrs $550
4.7 [Strategic Challenges and Perform Measurement HKSTLA 3 hrs $550
4.8 |Supply Chain Demand & Supply Management HKSTLA 6 hrs $750
4.9 [Supply Chain Development & Relationship HKSTLA 6 hrs $750
5.1 |Basic Cargo Skills and Procedures IATA 30 hrs $5,900

Abbreviations of Course Providers:

CILTHK
HAFFA
HKPC
HKSTLA
IATA

The Chartered Institute of Logistics and Transport in Hong Kong & & i & ar
Hong Kong Association of Freight Forwarding & Logistics Ltd. FAREEY) R ER &
Hong Kong Productivity Council &4 SR #EE

The Hong Kong Sea Transport and Logistics Association & fT##E K VI ih e
International Air Transport Association [B{[&Z= & {77 €

Attention: Special conditions are imposed for specific courses for the financial support.
Please enquire with course providers.
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Appendix 10

Training Fund for Maritime and Aviation Transport

1. In his 2013-14 Budget speech, the Financial Secretary announced the
establishment of a training fund for maritime and aviation transport so as to sustain and
expand various existing training schemes and scholarships, and to implement other new
initiatives. A sum of $100 million is designated for spending in five years.

2. Existing training schemes and scholarships include the following:
Incentive Schemes at Technical Level

*  Sea-going Training Incentive Scheme (SGTIS) (since 2004); and
*  Ship Repair Training Incentive Scheme (SRTIS) (since 2006).

Scholarship Schemes at Professional Level

e Maritime Law Scholarship (Master’s Programme, City University of Hong Kong
(“CityU”)) (since 2010);

* International Maritime and Logistics Scholarship (Master’s Programme, The Hong
Kong Polytechnic University (“PolyU”)) (since 2007); and

*  The University of Hong Kong (“HKU”) - Dalian Maritime University (“DMU”)
Academic Collaboration (since 2008).

3. New initiatives might include the following:

*  Maritime-related training and education; and
*  Promotion and publicity for career prospects

4. The Government has set up task forces to seek advice from stakeholders on the
utilization of the training fund.
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Vocational Training Council BR¥#€EJI#BD
Headquarters Division 2 =R =&
www.vtc.edu.hk

Our Reference X B1&5E : TL/1/2 (12)

9 July 2012
Dear Sir/Madam,

The 2012 Manpower Survey of the Transport Logistics Industry

The Vocational Training Council is a statutory body appointed by the HKSAR
Government to be responsible for manpower training in Hong Kong. The Transport Logistics Training
Board is one of the 21 training boards of the Vocational Training Council. It is established to assess
the manpower situation and devise training plans for the transport logistics industry.

The Training Board will conduct a manpower survey of the transport logistics
establishments from 16 July to 15 August 2012, with the assistance of the Census and Statistics
Department. The purpose of this survey is to obtain data on the present and future manpower situation
and training information so as to enable the Training Board to formulate appropriate training plans to
meet the need of the industry. Your co-operation in providing the information would be much
appreciated.

I enclose the following documents for your reference and completion:

(1) Questionnaire (Appendix A);
(i1)  Explanatory notes (Appendix B); and
(ili)  Descriptions of principal jobs (Appendices C, C1 — C6).

During the survey period, an officer of the Census and Statistics Department will contact
your office. The officer will answer any questions you may have and assist in the completion of the
questionnaire if necessary. | wish to assure you that the information collected will be handled in strict
confidence and will be published only in the form of statistical summaries without reference to
individual establishments.

Should you have any questions regarding the survey, please contact the Census and
Statistics Department at 2116 8505. Or, you may send the completed questionnaire to the Manpower
Statistics Section of the Census and Statistics Department at Units 1103 — 1106, 11/F, Stelux House,
698 Prince Edward Road East, San Po Kong, Kowloon.

Yours faithfully,

(TSE Ting-ting, Anny)
Chairlady
Transport Logistics Training Board
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CONFIDENTIAL

WHEN ENTERED WITH DATA

IRAB RN

BT

Appendix A
BT % A

THE 2012 MANPOWER SURVEY OF THE TRANSPORT LOGISTICS INDUSTRY

iR E X =

=

- Z £ AN h #A =&
QUESTIONNAIRE

#oE R

PLEASE READ THE EXPLANATORY NOTES BEFORE COMPLETING THIS QUESTIONNAIRE

B AR 2 KW

For offical use only:

UEMI IR ES
No. of Employees
Rec. Survey Industry Code Establishment Enumerator's Editor's Check Covered by the
Type Code No. No. No. Digit Questionnaire
L] [2]8] (I O I [ O LI | L1 |
1 2 3 4 5 6 7 8 9 10 11 12 13 15 16 17 18 19 20 21 22 23 24 25 26 27
TOTAL NUMBER OF

NAME OF ESTABLISHMENT : PERSONS ENGAGED :

LA B BRE B

ADDRESS :

Hust

NAMEOFPERSONTOCONTACT: || | | [ I | [ I 101 o0 b bbb 111 POSITION :

3 CYN 28 47 Bz

TELNO.: || | | | | I I O O A FAX NO. :

‘%g 48 55 56 63 j’[{ﬁg

EMAIL: | | | | | | [ S ) e I I I

aéﬁ; 64 98

PRINCIPAL LINE OF BUSINESS :
TR

Please Tick

FVATEIN

VTC-TL-01

O 00 O0O0

Broad Type 7 M :

Warehousing and Cold Storage

Airfreight Forwarding Agents
2R

Seafreight Forwarding Agents
TR SRR
International Couriers

ISAGE

Other Transport Logistics Services Providers

TR S &

O O

Trucking and Container Haulage

ISEYeSY Ee i)

Stevedore

i L S E )

Ship Management and Chartering
refl 145 PR R fH 65

Please Specify :
firREHA

Airfreight Transport Operators (including air cargo terminal)
2RI (RS2 )

Seafreight Transport Operators

Cargo Handling Terminals (excluding air cargo terminal)

BTG (AUARSTE)
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20

21

22

24

25

Questionnaire (Part I)

* Jobs engaged in transport logistics #FERH 62 AYERAT

WEER CGB—%6)
Air Transport Business & Operation Sea Transport Business & Operation Land Transport Business & Operation
(A) (B) (C) (D) (E) (F) (G) (H) (excluding Warehouse and Depot) (excluding Warehouse) (including Warehouse)
Q.1 Q2 Q3 Q4 Q5 Q.6 ASERBRAMBRE (FuiSa R EE) FHERBRANMRE (FUiEaH) BEREREWRE (LEAR)
Business Management, Strategic Planning  §eBS& - 3815  (See Appendix C1  BBIKIS C1)
111 Managerial Level 211 Managerial Level 311 Managerial Level
Require B KRR, HERIER
Forecast Forecast Sea-going 112 Executive/Supervisory Level 212 Executive/Supervisory Level 312 Executive/Supervisory Level
. No. of No. of No. of No. of Preferred Qualification 1T CATHL 1T VA8 T8 VAT#L
) _ _ Job Title * . o Employ Emp Empl % i Level of (1=Yes, 113 Assistant/Clerical Level 213 Assistant/Clerical Level 313 Assistant/Clerical Level
( Refer to job code listed at right. Please see Appendices C and C1 - C6 for job description. ) Job Code * in July 2012 in July 2013 in July 2014 at Present | Education # 0=No) TEL /57 Sk B/ % B L E
Fleet Operation and Management H$ER - §il® - HRBEF B (See Appendix C2  SBHKI#% C2)
* WfriEge | 201247 H R b BE REHEE 121 Managerial Level 221 Managerial Level 321 Managerial Level
CATRUUTHIMAHIYE - IR BINI% C K C1-C6) RRAK W3ETH | W0M4ETH | EREE | BERE o ) gy
Rec BEAK BRAM 122 Executive/Supervisory Level 222 Executive/Supervisory Level 322 Executive/Supervisory Level
e 1180/ EAE] FIB AATRYL 10 LA
Type 123 Assistant/Clerical Level 223 Assistant/Clerical Level 323 Assistant/Clerical Level
WiEL S WL RS E
11-14 15-18 19-22 23-25 2 27 Sales & Customer Service iS85 RM%EME (See Appendix C3  BBAKISK C3)

131 Managerial Level
f

132 Executive/Supervisory Level
118/ LA

133 Assistant/Clerical Level
WEL S

231 Managerial Level
AEERR

232 Executive/Supervisory Level
(R

EAEAR

ant/Clerical Level

14

331 Managerial Level
B
332 Executive/Supervisory Level

333 Assis
iR

Frontline Cargo Operation F{¥7#RE « gR3H -

Hi#RERME  (See Appendix C4 BBHKISR C4)

141 Managerial Level
AEELER
142 Executive/Supervisory Level
TTEL FAT#)
143 Technician/Assistant/Clerical Level
Fekitl/ WhEl /S Ei
144 Crafts/Operative Level
BT/ B TR
145 Driver
rilk

241 Managerial Level
AR
242 Executive/Supervisory Level
TTEL FATRRL
243 Technician/Assistant/Clerical Level
Fetki ./ WhEL 5 Eiil
244 Crafts/Operative Level
BT/ B TR
245 Driver
il

341 Managerial Level
fduilsy

342 Executive/Supervisory Level
T8 FATAR

R A S
345 Driver
il

Technical/Engineering Support ##,/ B#i %18

(See Appendix C5  BBHKI#k C5)

151 Managerial Level

1%

xecutive/Supervisory Level
I AT

153 Technician/Assistant/Clerical Level
etk B WhBH 2 Bl

154 Crafts/Operative Level
B T

152

251 Managerial Level

R

252 Executive/Supervisory Level
T AT

253 Technician/Assistant/Clerical Level
ey £, WiBH 5L R

254 Crafts/Operative Level
BT

351 Managerial Level

HEEIRR
352 Exccutive/Supervisory Level
7B B

353 Technician/Assistant/Clerical

ekt WiBL SR
354 Crafts/Operative Level
T/ B TR

Level

Other Supporting Services (such as finance, accounting, human resources, inf

HAFTBCIR - WATESEE - AJTRE - WA

) (See Appendix C6)

(B BUKIS C6)

All Sectors
P35

000 All Job Levels
AR

| ||
|||
|||
|| ]
|||
|||
|||
|||
|||
|| ]
| ||
|||
|||
|||
|||
|||
| ||
|||
|||
|||
|||
|||
| ||
|||
[ L]

| ||
|||
|||
|||
|||
|||
]
|||
|||
|||
| ||
|||
|||
|||
|||
L[
| ||
|||
|||
|||
|||
|||
| ||
|||
L

Note: If additional lines are necessary, please tick here [, and enter on supplementary sheet(s).

ik -

W G (v A LI P SRERAENT A R

|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|

#Enter in Q.5 the preferred level of education of employees according to the following codes :

Higher Diploma/Higher Certificate)

1. University Degree (Bachelor's Degree or above)
A CIYeR
2. Sub-degree (
o (el R )
3. Diploma/Certificate
L

4. Advanced Level (Secondary 6 to Secondary 7)

21 (b he)

w

R (e D)
. Junior Secondary (Secondary 3 or below)
WIFPRLIE (=BT )

o

. Senior Secondary (Secondary 4 to Secondary

5)




IEM RS
Est. No.

Er. No.

For Official Use Only

The 2012 Manpower Survey of the Transport Logistics Industry

VR RERE—F-—FEAIRE

Questionnaire (Part IT)

RER (B2HE)

Q.7 Number of Transport Logistics Staff Recruited in the Past 12 Months by Source/Origin

BE—{ A ARV EERERAE (EXKE/RKESIE)
Managerial Supervisory Clerical Operative
Level Level Level Level
fcsailing TR LA BRI
(a) Recruited from other transport logistics establishments
FRHEREYI L1 | L1 | L1 ] LI
8 10 12 14
(b) Recruited from non-transport logistics establishments
BIREARE HATH L1 | L1 | L1 | LI
16 18 20 22
(¢) Recruited new graduates studied transport logistics
programme at education/training institutions | | | | | | | | | | | |
ZESHMI IR EBR AR ERAE 24 26 28 30
(d) Others, please specify. HAtl - ZFFEH :
32 34 36 38
Q.8 Number of Transport Logistics Staff Left in the Past 12 Months by Whereabouts
BE+—{f A ABERN VIR RERER/ AR (EEES8)
Managerial Supervisory Clerical Operative
Level Level Level Level
pssibig FAEM ZEK BETAR
(a) Taking up/starting own business in
transport logistics related jobs | | | | | | | | | | | |
RERYIR SRR, A1 40 42 44 46
(b) Taking up/starting own business in
non-transport logistics related jobs | | | | | | | | | | | |
TAHAGTITEAER, Bl 48 50 52 54
(c) Emigration, retirement or further studies
B Bk (I O O L_|
56 58 60 62
(d) Others, please specify. EAtf - =FEEH ¢
64 66 68 70

For official use only Q.7 | | I_I I_l
Tz 7 72 3
Q.8
75 76 77
79

78
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Q9

Preferred Competency

BREAAEE

Please fill in the number of Transport Logistics staff who would require training as listed below in the coming 12 months :
ardE A H AR LA T R RE TR BRI R R B -

No. of employees require training

e SETUORN 3

Managerial Skills
EHERE

:

101 Automation Strategy Planning, Implementation and Evaluation

HEpLoRmsEE ] ~ #E7T RAmas 81

:

102 Customer Relationship and Service Strategy Planning, Implementation and Evaluation

WA NIRos e B R SR 3 ~ HETT R 84

103 Budgetary Control
JATZE ] 87

:

104 Business Strategy Planning, Implementation and Evaluation

SEBSRMGE T ~ HETT Rt 90

:

:

105  Environmental Protection Strategy Planning, Implementation and Evaluation

ERORORISE T - HETT Robmms 93

:

106  Financial Planning, Implementation and Evaluation

IABSETE] ~ HETT Kot 9

:

107 Human Resources Planning, Implementation and Evaluation

NTTEWETHE] ~ #ETT Redmad 99

108  Legal Affairs
prREE T 102

:

:

109  Pricing Strategy
EAS TS 105
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Specific Skills
HFI5RE

201

202

203

204

205

206

207

208

209

210

211

Optimization of Transport and Distribution Operations

B B B

Distribution Operations

Y&

Automation of Material Handling

Pkt B B LiGE

Multi-modal Transportation

ESv i

Routing Optimization
EALTUE

Transport Operations

L

Warehousing and Storage Operations/Inventory Control

B R AR

Brokering
finEErH e

Marine Insurance

j{SEHER

Marine Surveying

g Kbl

Transport of Dangerous Cargo

fehg ftoE

-209 -

No. of employees require training

(e SETUORS 3

:

138

:

141

:

144

:

147

:

150

:

153

:

156

:

159

:

162

:

165

:

168



110

111

112

113

114

115

116

117

118

119

Quality Assurance and Control

eS|

Risk Management

JeR\ PR

Sales and Marketing Strategy Planning, Implementation and Evaluation

1T BT oRIGE T ~ HETT Robmins

Supervisory Techniques
B

Workflow Analysis
Tk

Occupational Safety and Health Planning
TS 20 4 R R ]

Contract Management
arTER

Others (please specify)
HoAth (Gt )

Others (please specity)
HoAh (G

Others (please specify)
HoAth (Gt )

-210-

No. of employees require training

e SETULORN &

:

108

:

111

:

114

:

117

:

120

:

123

:

126

:

129

:

132

:

135



212

213

214

215

216

217

218

219

220

221

222

International Trading Practices

B EE

Application of Supply Chain Concepts

L HE RS FE A

Customer Relation and Services

W ks e B AR

Documentation Processing

S HER

Material Handling Techniques
Yk EYGE

Sales, Promotion and Marketing

S - R RS R

Cargo Consolidation

Sl

Import/Export Documents Handling

bi: e M B AL

Others (please specify)
HoAth (Gt )

Others (please specity)
HoAh (G

Others (please specify)
HoAth (Gt )
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No. of employees require training

(e SETUORS 3

:

171

:

174

:

177

:

180

:

183

:

186

:

189

:

192

:

195

:

198

:

201



Technical Skills
EkiEEiae

301

302

303

304

305

306

307

308

309

310

Forklift Truck Operation
G

Container Crane Operation

FME R bR E

Material Handling Equipment Operation

SRR E

Packing/Storage of Goods
B R

Dangerous Goods Handling
feba EYpEE

Safety of Container Haulage Operation (Mainland, Local & Terminal)

R (rhERg ~ ACHE ~ BETEPGE ) A9 iR RS

Others (please specify)
HoAth (Gt )

Others (please specity)
HoAth (G

Others (please specify)
HoAth (Gt )

Others (please specity)
oAl (R
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No. of employees require training

(e SETUORS 3

:

204

:

207

:

210

:

213

:

216

:

219

:

222

:

225

:

228

:

231



No. of employees require training

(e SETUORS 3

Generic SKkills
SEFBRE

:

401 Multi-lingual Business Communication

o ldRE S T R S S 234

:

402  e-Business/e-Commerce Concepts

E e 237

:

403 Information Systems Application

B RAE 240

404 Others (please specify)
oAl (i) 243

:

405 Others (please specify)
HoAth (G 246

:

406 Others (please specify)
HoAth, (Gt ) 249

:

:

407 Others (please specify)
HoAth (G 252

For official use only
LB EE |_|
255

End of questionnaire. Thank you for your co-operation.

M5 - Z#GTE

Please tick this box if your company wants a complimentary copy of the 2012 Manpower Survey Report |:|
W BAFHE AR SRR (V) 5% 256
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4.1

4.2

Appendix B
b &k B

The 2012 Manpower Survey of the Transport Logistics Industry
VREEE _F—-_FANRE

Explanatory Notes
b &

The questionnaire is in three parts, the front page, part I and part II. Before completing
the questionnaire, please read carefully the Explanatory Notes.

A AR I =R H > B RIS Ay o MR AR A IR 0 &
Z B aE -

Please fill in a number or a code where applicable. The codes and the values of items
they represent are listed in the main questionnaire (Appendix A) or the Appendices
Cl1 - C6.

it A 3t 22 A% R A AT B B AR T 0 A O e P AR R B SR IR
A (Mfsk A) difffgk C1 - C6 -

Front Page of Questionnaire

A AR H

On the front page of the questionnaire, please select the principal line of business of
the establishment.

At AL A A R H B PG B R -

Main Questionnaire (Part I)

TR AL B0

In the main questionnaire (Part I), please fill in information for each job/position in
your establishment. All columns (‘A’ to ‘H’) of the questionnaire should be filled.
Please insert a zero (0) in any column where not applicable.

A R B A SR (B0 SRS SRR N S IR AL A R o T A ) B T H
H M IR A o AT AN E A G AERZ IR A (0) RFER -

Definition of the Jobs Engaged in Transport Logistics
W FY) R EE AT E £

(i) Jobsin ‘Air Transport Business & Operation’ refer to jobs mainly engaged in air
cargo or air logistics operation (excluding warehouse and depot operation).

"I MR ) BRODE R T B S R P A S Y 8O S ALY,
st (AU E T R AR ) -
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4.3

(ii)

Jobs in ‘Sea Transport Business & Operation’ refer to jobs mainly engaged in
sea cargo or sea logistics operation (excluding warehouse operation).

TS AR RS HE T B S R P E S Y 8O SO
HRESE (AR AR ) -

(iii) Jobs in ‘Land Transport Business & Operation’ refer to jobs mainly engaged in

land cargo or land logistics operation, including warehouse.
"R AR L WAL R 1 A R M s E R Y K e BV
st (AREEEE) -

Remarks:

If the employee in your establishment is taking up jobs in more than one transport
business and operation, please classify according to the heavier responsible area.
QB AR 1 i A () TR SR T 1] g DA 1) S8 5 I - Pl L e 5
155 3 W5 g B 1Y gl L

Job Title and Code (Column ‘A’ and Column ‘B’)

WA et (T A e "B R

@

(i)

Please fill in Column ‘A’ the job titles of your employees according to that listed
in the questionnaire.

o 2 IR A A T BE SR R IR > SRS R IAL £ T A B -

Please fill in Column ‘B’ the job codes of your employees. (Please refer to the job
codes listed in the questionnaire or Appendices C and C1 — C6 for the job
descriptions).

i AE "B REE LR BRI ALAR SR (R 22 IR A SR T R 0 A L
i ik C Jo C1 - C6 WINIKES ) -

(i11) The Logistics Industry Training Advisory Committee has published the

‘Specification of Competency Standards (SCS)’ for the reference of the Industry.
The SCS is intended for use in curriculum or programme design, human resource
development, as well as competency and qualifications recognition. Users or
stakeholders include education and training providers, human resources
practitioners, employers, employees and professional bodies. The descriptions in
Appendices C and C1 — C6 are brief, while more detailed job specifications based
on the SCS are available on the website of the Transport Logistics Training Board
(http://tdtb.vtc.edu.hk).

VI E TR AT A ERYIESR] 7 —& (I EER
1) > B 5 AT B AT T S0 25 Al e 0 R HE > I8 351 Ak 51 T 7F Al /s 19 B2 BE
RITaik B AoR 1218 o SETUR 3 2 A0V 2~ (2 B~ B0H S ISR Al R A
Je HEM B IR ] 20 CREIARHERE VT ) - el At i S5 12 fE

FRYERY RS AIRREL - Mgk C ke C1 — C6 & P Ayl TIER IR 2 I
(REIHRHERREW] ) Mwal - ABGE —2 7 g CREJIERAERRI] ) R Al
TORE > a2 R B AR 22 B e g L (hup://dtb.vec.eduhk)
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4.4

4.5

4.6

4.7

4.8

4.9

Q.1 Number of Employees in July 2012 (Column ‘C’)
R 20124 7 Gy B N8 (T C L i)

Please fill in the total number of employees against each principal job at the time of
July 2012. ‘Employees’ refer to those who have worked for the establishment for 4
weeks or more and for not less than 18 hours in each week.

A R RS Y 20124 7 NG 5 E SRS R BB o T R B L SRR AR
e TFEMERN > RN T/EANDR A/ UNE AT -

Q.2 Forecast Number of Employees in July 2013 (Column ‘D’)
THEFRR 2013 42 7 ARG EE A% ("D, )

Please fill in the forecast number of employees against each principal job at the time of
July 2013.

A SRS THET IR 2013 47 7 HRp#5 1 S5 1 g B B -

Q.3 Forecast Number of Employees in July 2014 (Columns ‘E’)

FHEFRY 2014 42 7 JIGR R 5 A% ("E S fi)

Please fill in the forecast number of employees against each principal job at the time of
July 2014.

R RS FHATHY 2014 4F 7 25 1 B A 1 e B N -

Q.4 Number of Vacancies at Present (Column ‘F’)

HiA 22k B H (TF 5 )

Please fill in the total number of vacancies against each principal job at the time of
survey.

it B 25 o LS AT Y 22 TR R

Q.5 Preferred Level of Education (Column ‘G’)
REHEAHERELE ("G, i)

Please fill in the preferred level of education against each principal job. (Please refer to
the codes for levels of education as listed in the questionnaire).

At R B 25 I RS R BUH A ZUE TR S Y P B AR A (R 2 G & R e i
I6 20 R LY A 05 )

Q.6 Require Sea-going Qualification (Column ‘H’)
& B 2 Ess ("H B

Please indicate whether sea-going qualification of deck officers or engine-room
engineers is required against each principal job.

A 7 25 I 5 e B e 7 7 2 5L 0 A0 s i 28 I R R A e A
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5.1

5.2

5.3

Questionnaire (Part II)

AR (A

Q.7 Number of Transport Logistics Staff Recruited
in the Past 12 Months by Source/Origin

i 25 A H RS )i S S BN (R AR O D

Please fill in the number of transport logistics staff recruited in the past 12 months by
source/ori gin.

A 12 K [A) /AR Rt 25+ E H RIS RO P B E S e BN

Q.8 Number of Transport Logistics Staff Left
in the Past 12 Months by Whereabouts

e 25 A P g P S e B N (HE R A D)

Please fill in the number of transport logistics staff left in the past 12 months by
whereabouts

it 14 25 TR0 BE Bt 2R L H A EERT ) T B E S e BN -

Q.9 Preferred Competency

e B H A BoRe

Please fill in the number of transport logistics staff who would require training for
respective skills and knowledge in the coming 12 months. Please specify the preferred
competency if not listed in the questionnaire and fill in the corresponding number of
staff to be trained.

At AR _E AR A 8 ) R A ik 8 i e 1 [ T S I A P £ 5 S e R
N - WA B Ee T H MRS H > & ok W] S | B 5 SRS AT AN -

The information received will be treated in strict confidence and will be
published only in the form of statistical summaries without reference to an
individual organization.

RAEMBSEREAERE  RUUMEREG AR W82 & E S -
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Appendix C
B s C

Job Descriptions for Principal Jobs in the

Descriptions of Job Level

B % i A

Transport Logistics Industry

VI EESE
- S T RRREA

Job Level
BB A%

Description

i A

Managerial Level

FEHL A N B

Head (deputy included) of a department or section of an
establishment responsible for getting jobs done of the prescribed
area of responsibilties by sub-ordinates according to the company
policy, goals and objectives.

AP R (AR R EE ) RIS FBOR - HIY ke H
B Rl JE N B 58 > B B AT B I RE I -

Executive/supervisory Level

T8 EERANE

Mainly assist the managerial level in carrying out the prescribed
area of responsibilities. Usually are involved in supervision of the
work of the junior level on the spot.

&S T B RSB AR N B R SE s R B AT B A -
MR A E RS RSl 8 LW A -

Technician/assistant/clerical
Level

Bl & B8 3 B )
NE

Work under supervision and characterised by office job duties or
jobs with higher technical requirements/involvements.

iR EE N B I S = 1T S0 ol B R AE
1798 =y BT TAF -

Crafts/operative Level

Work under supervision and characterised by physical job or jobs

T/ EETHR NG with lower technical requirements/involvements.

WO RN EE N ETE ST - BRI TAE -
Driver Operate vehicles to receive and distribute document or cargo.
) 1 B R E R B YY) -
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Appendix C1

fff &k C1
C1. Descriptions of Scope and Area of Responsibilities
(Business Management, Strategic Planning)
HEREBREGEEN(EBEEHR - FHERB)
No. Scope Area of Responsibilities
o 5k IS BN
1 Business The upper echelon of an establishment in charge of the formulation of
Management, strategies, setting of guidelines and targets and steering of performance

Strategic Planning | of the overall business of the establishment. Specifically:
Eops e N )N B B B e o 20 T S W SRS~ U5 g e HAE
Al o e BiE N B - HEEEA -

Business management - Assess the business potential and resources
required for developing the business. Ensure the establishment, its
business partners and contractors work together and in line with the
company goal. Formulate performance indices for the
establishment and monitor the progress of the establishment in
reaching the target; adjust the policy/strategy if necessary.
EBEH — RN S #RE ) R E W
F)SE S 0 e PR m] S R DAAR Y I A PR ]
2ol H L o il FF A A F KRB 5 B A
(SRR SO T U i GRS | A i (SN a AR U

Strategy planning - Establish the local/regional/global operating
strategy (such as strategic alliance) for the establishment. Design
and develop strategy for logistics solutions that can be offered by
the establishment.

Al HI RIS — &R W E S AL AR AT W DL R
G ERI EE SO A BRES ME S EIKAR D) 0 R K
P 2% % A\l R M MRV T = e

Technology & technique - Assess the current technology and
technique in operating the establishment and set policy for
introduction/enhancement of new(er) technology and technique.
RHE R Hiofls — 7P A& w8 B R Bl K R il
TE B 51 R O KA F RS BB R Bl
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Jobs for Scope of Business Management, Strategic Planning

"EEEHE - FEIRE SRR

Job Code
BRAL
HRaR

Job Level
57974

Air Transport Business & Operation (excluding Warehouse and Depot)

72 G SE s b A B R AE (N RS R R 5 B )

Managerial Level

H TN

12 Executive/Supervisory Level
T EERANE

113 Assistant/Clerical Level
R =Y N =

Sea Transport Business & Operation (excluding Warehouse)

W G e KA B R (R LR A )

211

Managerial Level

LSS N =

212

Executive/Supervisory Level

T/ FEHRANE

213

Assistant/Clerical Level

BE L EH AN A

Land Transport Business & Operation (including Warehouse)

P S S BS Re AT BR R (WA )

311

Managerial Level

ESEY NS

312

Executive/Supervisory Level

T8 EEHANE

313

Assistant/Clerical Level

WL EHRANA
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Appendix C2

fff &% C2
C2. Descriptions of Scope and Area of Responsibilities
(Fleet Operation and Management)
ERKBEEEHGCEE R - ERBEEREH)
No. Scope Area of Responsibilities
o 5k s BE®EE
2 Fleet Operation and | The operating arm of an establishment in charge of maximising the
Management asset/fleet of the establishment. Specifically:
- ik | AFWNaRBRESHERE ko BERBEG
R e B
Fleet management - Manage a fleet to offer a

regular/scheduled/liner or irregular/chartered/tramp service; and
design/develop the routing pattern according to senior
management's  decision. Decide on the timing and
(sub-)contractors for maintaining the fleet.

e B B — AR RS HEL e R e B el TS A
wr S B BT B RO B IR B

Fleet acquisition & utilisation - Order/purchase/charter-in/leasing
arrangement for the fleet. Also deal with sales/charter-out/leasing
out/disposal/suspension/laid up of the fleet when applicable.
Control/allocate space of the fleet where applicable.

B A R R WO — E R W TR > IF RS T BR MR
frf B PR BT -

Contractors & suppliers - Select and supervise the services provided
by (sub-)contractors & suppliers (such as through tendering
mechanisms) for maintaining the fleet.

M s FH AR R A P — e RT DA S AR P o B IR 55 K
e b I M re B A I B A IR s R -
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Jobs for Scope of Fleet Operation and Management

"HRE MR ERBEREH, BORA

Jog&%;de Job Level

Air Transport Business & Operation (excluding Warehouse and Depot)

22 36 B e T B BAE

(A4 B8 R RS )

121

Managerial Level

S N

122

Executive/Supervisory Level

TB EEHANE

123

Assistant/Clerical Level

URL S = N =

Sea Transport Business & Operation (excluding Warehouse)

1 3 28 75 Je A B 4 1F

(A4 F5 A )

221

Managerial Level

LSS N =

222

Executive/Supervisory Level

T/ FEHRANE

223

Assistant/Clerical Level

BE L EH AN A

Land Transport Business & Operation (including Warehouse)

P S S BS Re AT BR R (WA )

321

Managerial Level

ESEY NS

322

Executive/Supervisory Level

T8 EEHANE

323

Assistant/Clerical Level

WL EHRANA
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Appendix C3

fff &% C3

C3. Descriptions of Scope and Area of Responsibilities
(Sales & Customer Service)
BEREBREGCGEEN(TESRNERBEERS)

No. Scope Area of Responsibilities
o 5k IS BN
3 Sales & Customer | The operating arm of an establishment in charge of finding out needs of
Service customers, securing the business and serving customers. Specifically:

i % 88 5 AFANAE T HME PSR RAERF R O R
W I 5 o Llih g\l 6 - Himiss 4

Sales & marketing - Assess the market/customers demand/needs
and competition environment; recommend and implement sales
target, customer relationship strategy, marketing strategy and
pricing strategy etc.

ﬁﬁ’%&ﬁ%%% - “*ﬁrﬁf)ﬁ/%}ﬁﬂ’]aﬁﬁ&m
5w P B BT 0 R K HE AT fﬁ’%ﬁffﬂﬁ‘ F e %5 R
UG m%ﬁ%&mﬁ R <5

Customer service - The business process from initial enquiry to
booking to arrangement of  shipments and the
documentation/revenue receivable.

FREIRB — mEKE B8 KGER A
bR T+ 48 ke AT 7 ST e
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Jobs for Scope of Sales & Customer Service

"THIGMERBEERE o AR A

Job Code
BRAL
HRaR

Job Level
57974

Air Transport Business & Operation (excluding Warehouse and Depot)

72 G SE s b A B R AE (N RS R R 5 B )

131

Managerial Level

S N

132

Executive/Supervisory Level

TB EEHANE

133

Assistant/Clerical Level

URL S = N =

Sea Transport Business & Operation (excluding Warehouse)

W G e KA B R (R LR A )

231

Managerial Level

LSS N =

232

Executive/Supervisory Level

T/ FEHRANE

233

Assistant/Clerical Level

BE L EH AN A

Land Transport Business & Operation (including Warehous)

P S S BS Re AT BR R (WA )

331

Managerial Level

ESEY NS

332

Executive/Supervisory Level

T8 EEHANE

333

Assistant/Clerical Level

WL EHRANA
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Appendix C4

i 8% C4
C4. Descriptions of Scope and Area of Responsibilities
(Frontline Cargo Operation)
BEREBREGCEEN(KRYHAE - BHE - siHREE)
No. Scope Area of Responsibilities
o 5k IS BN
4 Frontline Cargo The operating arm of an establishment in charge of arranging cargo
Operation shipments according to the needs of customers. Specifically:
B - ANANBBEEEFSRLHEAMEE - RS A
Jt B~
BT 5 b «  Space - Schedule cargo/shipment movements according to space
allocated.

fig L — LR AL B 0 & PR H T R 30 e

Cargo/shipment arrangement - Operation process from receiving to
storing to line-haul to distributing & releasing of cargo;
co-loading/consolidation where applicable and completion of
mandatory formalities.

Bl /e — mEHEEYRW - o# - MR
iy — Y H KA BT

Contractors & suppliers - Select and supervise the services provided
by (sub-)contractors & suppliers for cargo operation.

M 5 JE AR R A P — B R B R R IR S K U R
KA HE T -

Safety & security - Ensure the operation is in compliance with
mandatory and inhouse requirements.

LA PR — DR E R AR RF G AT Bk B
AREIE AR ORI RV N R (e
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Jobs for Scope of Frontline Cargo Operation

"EYIRE - BE - AUREBRE L R

J "'&’&%‘L’de Job Level
Pt 7974

Air Transport Business & Operation (excluding Warehouse and Depot)

72 Sl SE s b A B R AE (N RS R R 5 B )

141 l\fanagerial Level
FEH BN B

142 E}ecutive/SuperVisory Level
T EAER NG

143 Tec/h_nician/Assistant/Clerical Level
oo &/ BhE L EHR A A

144 Crafts/Operative Level
L/ B E LA
Driver

145 =

Sea Transport Business & Operation (excluding Warehouse)

W SE B R A BB E (DU RE B )

241 Managerial Level
AEH# N B

242 Executive/Supervisory Level
T/ EEHRA A

243 Technician/Assistant/Clerical Level
et & BB L E RN A

244 Crafts/Operative Level
L/ B E LA
Driver

245 —
)

Land Transport Business & Operation (including Warehouse)

b S 2E 5 e AT B R PE (AR B )

341 Managerial Level
FEH N B
340 Executive/Supervisory Level
T/ FERANE
343 Technician/Assistant/Clerical Level
S (= W L I = B N =
344 Crafts/Operative Level
T/ #BETHANE
Driver
345 —
) 1
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Appendix CS

ffh & C5
C5. Descriptions of Scope and Area of Responsibilities
(Technical/Engineering Support)
HErBREREMG R B ZR)
No. Scope Area of Responsibilities
TR i B = #E
5 Technical/ The operating arm of an establishment in charge of technical service.
Engineering Specifically:
Support NAWNEaETERMEET 2R 8N - HEEEEHE -
B
o 37 5 Machinery & equipment - Establish technical indicators and

management system for the operation of machinery and equipment.
R I SV R B W IS SRR
5 1 b s L

Contractors & suppliers - Select and supervise the services provided
by (sub-)contractors & suppliers for machinery and equipment.

i 5 F3 B s A P — s R B B R R i K
we A ik Ry

Safety & security - Ensure the operation of machinery and
equipment is in compliance with mandatory and inhouse
requirements.

L ROOR L — AR BR B B I AT 1 A B vk B B
AREIE AR OR =R NS I
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Jobs for Scope of Technical/Engineering Support
TR BT SR R Y BR AL

Job Code
BRAL
HRaR

Job Level
57974

Air Transport Business & Operation (excluding Warehouse and Depot)

72 Gl SE s b A B R AE (N RS R R 5 B )

Managerial Level

P! 5 F A N B
150 Executive/Supervisory Level
T EERANE
153 Technician/Assistant/Clerical Level
oo & BB L EHR A A
154 Crafts/Operative Level

L/ BIELHRANG

Sea Transport Business & Operation (excluding Warehouse)

W SE B R A BB E (DR A )

Managerial Level

! HTN

’52 Executive/Supervisory Level
T/ EERANE

’53 Technician/Assistant/Clerical Level
3 (= W L = N =

254 Crafts/Operative Level

L/ #BELIHRANG

Land Transport Business & Operation (including Warehouse)

P S S Bs fe AF BR R (WA )

351

Managerial Level

S NS

352

Executive/Supervisory Level

T8 EEHANE

353

Technician/Assistant/Clerical Level

STl = R = F NI =

354

Crafts/Operative Level
T/ #BETHANE
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Appendix C6
ft &% Co

C6. Descriptions of Scope and Area of Responsibilities

(Other Supporting Services)
EREBREREEBEGANGEMLTERXER)

(such as Finance,
Accounting, Human

No. Scope Area of Responsibilities
% #iR % = e
6 Other Supporting Supporting units of an establishment not directly involved in the
Services business, operation and technical services, such as finance, accounting,

human resources, information technology.

N F S~ R E R BT ST PR DLAMRY — i 1T BUSC R 0 AN

Resou

Information
Technology)

HOMB AT BUSC R

Can ity % & &
NITT&EP -
AR ED)

rces,

MEgit - AJTER - EABREE -

Jobs for Scope of Other Supporting Services (such as Finance, Accounting, Human

Resources, Information Technology)

THMTERXER  WMBEG - ANDEFR - EABE, BEEBRA

Job Code
75712
MRk

Job Level
kA%

All Sectors
At 45 43 28 5L 51

000

All Job Levels
it A B A N &
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