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Vocational Training Council
VTC Tower

27 Wood Road, Wanchai
Hong Kong

A
7 S 27 B
by s ey

i Telephone No:
g8££ 2436 8670
{#1d' Facsimile No:
(852) 2435 8990
+ LB Our Reference:
SS/1/2 (2005)
e fFfiteE Your Reference:

30™ April 2005
Dear Sir/Madam,
The 2005 Manpower Survey of the
Security Services Industry

The Security Services Training Board of the Vocational Training Council is appointed by the
Government of the Hong Kong Special Administrative Region to be responsible for all matters pertaining to the
planning and training of manpower in the security services industry.

With the assistance of the Census and Statlstlcs Department, the Training Board will conduct the fourth
manpower survey of the industry from 3" May to 30™ June 2005 to collect the following information about each of the
principal jobs in the industry:

(@) the number of employees,

(b) the number of existing vacancies,

(c) aforecast of the total number of employees by April 20086,

(d) the preferred education of and training provided to employees,
(e) the preferred experience of employees,

(f) the preferred vocational qualifications of employees; and

(g) the turnover of employees in the past 12 months.

I am forwarding the following documents for your reference and completion.

(&) anAppendix A,

(b) aPart | questionnaire;

(c) aPartll questionnaire;

(d) an explanatory note on the questionnaire; and

(e) alist of job descriptions for the principal jobs in the security services industry at
the Annex.

During the period of the survey, an officer of the Census and Statistics Department will call at your
office. The officer will assist in the completion of the questionnaire, if necessary, and collect the questionnaire for
processing.

The information collected will be handled in strict confidence and will be published only in the form of
manpower survey report without reference to any individual establishment.

I sincerely hope that you will co-operate in this survey to enable the Security Services Training Board to
make training plans for the benefit of the industry. Should you have any queries in connection with the survey, please
contact the Manpower Statistics Section of the Census and Statistics Department by telephoning 2887 5358.

Yours faithfully,

Chrty

(PONG Chong, Edward)
Chairman
Security Services Training Board

Encl.
>1/|Vocational
www.vic.edu hk || TRAINING COUNCIL
| i
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58



65
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WHEN ENTERED WITH DATA Bt

THE 2005 MANPOWER SURVEY OF THE SECURITY SERVICES INDUSTRY
w4 K% ¥ - OO0 o F k’Jiiﬁﬁ‘[

QUESTIONNAIRE
R

(Please read the explanatory notes before completing this questionnaire)

GRS N )

Appendix A
[ A

No. of Employees

For official use only: Rec. Survey Industry Establishment Enumerator's Editor's Check Covered by the
=4 =0 1R Type Code Code No. No. No. Digit Questionnaire
B[] [LILIL] LIS [ [
1 2 3 456 789 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27
NAME OF ESTABLISHMENT: ADDRESS:
WA o By 4
NATURE OF BUSINESS: |:| Security Guarding Services |:| Armoured Transportation Services TOTAL NUMBER OF PERSONS ENGAGED:
(please tick appropriate boxes) b 5 ji:ﬁ‘»rﬁ#l{g_fwﬁ}? (L7 AR e
A SRESU)
(ﬁ%wjﬁﬁwﬁ) |:| Security Systems Installation/Maintenance/Repair/Design/Others |:| Owners Corporations
Hﬂ%‘#ﬁb‘ﬁ%‘%f/ﬂﬂﬁ/f%fﬂ/??r/ﬂ ig] F oo pEE
|:| In-house Security Services
WHiER
AME OF PERSON TO CONTACT: | | | | | | | | | | | | | | | | | | | | | POSITION:
Ioag bR 28 47 E Ik
reevo: | [ | [ L[ AL ]] FAX NO:
= =% I fHy
i 48 55 56 63 [ﬁ Y
emac: || [P PP P ]
F{—T’ [ 64 98

VTC-SS-01



PART | E 57
A) 8) ©) (D) (B (F) (©) (H)
Job Monthly Number Forecast of No. of Required || Preferred || (i) Enter in column (B) employee's monthly
T Income Employed No. Employed Vacancies Level of Years of income range according to the following
Code MEES * 8 12 Months at Date Education || Relevant code for each type of employees. This
I from Now of Survey fifi7?] || Experience should include basic wages (from 8
if’fiﬂ'?’ S I’%IFI HAR P | fEIE working hours per day for guards), regular
FlEREY ~ By I EE rIfJﬂIFéISI overtime pay, cost of living allowance,
FEy meal allowance etc. (less employee’s
Title Rec. No. contribution to MPF), if any. If you have
WA Type ;fr]gw; more than one worker doing the same
job, please enter the average figure.
(IR SR e
8-10 11-12 13-16 17-20 21-23 24 25 II§‘ B ;fr]E‘F 'ql}ﬁi‘gifi— (%‘(FFID '\
RS TRE) - IR (H
L 2 [ 1 I [ 1 [ [ 1 KT e TE €
REFfEA S I - 2,
2 2 [ | | [ | [ | 1 [ | bl A = R
T .
3 2 | | I | | [ | |
4 2 [ 1 | [ 1 [ 11 [ 1 Code Monthly Income Range
ik IR
5. 2 [ 1 I [ 1 [ [ 1 1 Under $5,001 '/ >
2 $5,001 - $6,000
6. 2 [ | | [ | [ | | [ | 3 $6,001 - $7,500
4 $7,501 - $9,000
v 2 [ | | [ | [ | | [ | 5. $9,001 - $10,000
6 $10,001 - $15,000
8. 2 [ | | [ | L1 1 [ 1 7 $15,001 - $20,000
8 $20,001 - $30,000
9. 2 | 1 | | 1 | 1 | | 1 9. $30,001 - $40,000
10. Over $40,000 '] F
10. 2 | | I | | [ | |
11 2 | | | | | | | | | | (ii) Enter in column (F) the education which
an employee should have according to
12. 2 I I I I I I I | | | the following code:
ﬁﬂﬁﬂéﬁ\’?&%f] I T
13 2 | | I | | [ | | O (F) A
14. 2 | | | | | | | | | | Education
=
15. 2 | | | | | | | | | | Professional Qualification/
Degree
16, 2 | | I | | [ | | Pt L
2. Associate Degree/Professional Diploma/
17. 2 | | | | | | | | | | Higher Diploma/Higher Certificate
s 2
18 2 | | I | | [ | | fle 2 15 i
3. Diploma/Certificate
19. 2 | | I | | [ | | i/
4. Matriculation
2. 2 | | I | | [ | | |
5. Secondary 4/5
2L 2 | | I | | [ | | fips =
6. Secondary 3 or below
2. 2 | | I | | [ | | flr= e
2z 2 | | I | | [ | |
(i) Enter in cloumn (G) the years of relevant
24, 2 I I I I I I | | | | experience which your organization requires
an employee in a particular position to have
25. 2 I I I I I I I | | | according to the following code:
ﬁ‘:ﬂﬁ%ﬁﬂj?ﬁ 2 ﬁ BT EII/I’EII;‘;»‘J FAY
2. 2 [ 1 I [ 1 [ [ 1 H TR (@) P
27. 2 | | I | | [ | | Code Period
A Fr
28. 2 | | | | | | | | | | 1. No Experience required
ﬁ?\ﬁ.ﬁ““ &
29. 2 | | | | | | | | | | 2. Less than 1 year
.- _I‘J *
30. 2 I I I I I I I | | | 3. 1 year - less than 3 years
- EFRZETN
31 2 I I I I I | | | | | 4, 3 years - less than 6 years
SEZAELT
32. 2 I I I I I I I | | | 5. 6 years - less than 10 years
AEE{ELT
33. 2 I I I I I I I | | | 6. 10 years or more
{ @l -
3. 2 | | I | | [ | |
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THE 2005 MANPOWER SURVEY OF THE SECURITY SERVICES INDUSTRY
WA |- OO0 & > 1 f

FOR OFFICIAL
PART Il &7~ J i USE ONLY
i AR IS
Est. No.
Er. No.

Preferred VVocational Qualification of Employees

14 E B A

1. Please tick the vocational qualification which your organization prefers an employee in a particular job level
to have. (You may wish to tick more than 1 box for each job level.)

%pﬁﬁﬁ% ?ﬁﬁ?M&@Mﬁ%Iﬂﬂﬁﬁiﬁﬁi(Jmﬂ%rﬁgiﬁwjf)

Vocational Qualification Manager Supervisor  Technician Guard
B S =y ExE R
(a) Qualified member of major [] [] [] []
security institutions/associations 1 2 3 4

e.g.  Certified Protection Professional
(CPP) of American Society for
Industrial Security (ASIS); Member of
International Institute of Security (M1l Sec.),
International Professional Security Association (IPSA),
Asian Professional Security Association (APSA), etc.
= IR o A [
SRR Amerrcan Soueiy for Industrial Security

.ﬁ# F W%#iﬁffﬁ
by Ji#iﬁf
POV N i [

(b) Certificate of [] [] [] []
Security Trainers Courses 5 6 7 8
(A2 SLiTe oy
e.g. rain the TraEner Certificate of Security

Industry Training Organisation (SITO), UK.,

Foundation Certificate for Trainers

in Security Services;

Certificate Course for Instructors in

Security and Property Management;

Train the Trainer Certificate of the

International Professional Security Association; etc.
FAR U= 2 g”%%”"% [u Lrﬁ %:F*f;

#¢§Wn§§ LR

W WP ﬁr% ;Ej,ﬁf‘ t le .

BIREY L o ﬂﬁ%%%%%

/J'[L/T
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Manager Supervisor  Technician Guard

S BN R
(c) Certificate of Trade Tests [] [] [] []
for Security Guards of 9 10 11 12
the Security Services
Training Board, VTC
£ ?”%W;J =2 ﬁbwﬁi
AR P e
éiﬁﬁﬁ%%%
(d) Certificate of Security Guard Training Course under [] [] [] []
Quality Assurance System for Recognition Scheme 13 14 15 16

of Security Training Courses/Scheme for Quality

Assured In-House Training

I%if??‘i%ﬁﬂﬁﬁﬁi# 7k
gyﬁ%hﬂ+U*W$¢%¥@ T

[]

(e) Technical Certificate
Het %:F’r} 17

[]

19

(f) Certificate of Skills Upgrading
Scheme

e ?%‘*E%?{
(9) Others (please specify) [] [] [] []

E# r[%ﬁ?/[JF'F—J ) 25 26 27 28

0]
s0 =0
3]

:[] [

Training

"
7 mﬁ

2. Did your company provide in-house training to your security employees in the past 12 months (1.5.2004-30.4.2005)?

3 A T I (15.2004-30.4.2005) o IR E I E L RIS R RGO T ES

Yes (Please go to Q.3) [ ] No(Please goto Q.4) [ ] Notnow but plan to
29 | (ﬁ% "ﬁ*:ﬁmf@) 30 127% (ﬁ% FAT%‘MEET) 31 provide in-house

training in the next
12 months (Please
goto Q.4)
FreE) o (R
%1ﬁ*ﬁﬂﬁﬁ
s b

62



3. Types of in-house training to the different levels of employees in the past 12 months (1.5.2004 - 30.4.2005)?
3P A T (1] (15,2004 -30.4.2005) - FIBSHE FTHL S A IR SRS 2

Manager Supervisor  Technician Guard
S BN R
(a) Security Guard Training Course under Quality [] [] [] []
Assurance System for Recognition Scheme of 32 33 34 35

Security Training Courses/Scheme for Quality
Assured In-house Training

L e e
f§ % T e

(b) Security Trainer Training
b Eh R TR

(c) Training Courses related to
Security Systems

b RV E F‘fi?ﬁﬁ
(d) Management and Supervision [] [] [] []

=[] s[]
sl ] sl ]

=
=

sl ] sl ]

e bﬂg’,‘g’; 44 45 46 47
(e) Specialist Security Knowledge
EJ! I (L 15
(i) Use of firearms and weapons
AT R I
(i)  Cash-in-transit
]
(iii)  VIP protection
BIE st

(iv)  Guard dog handler training
%ﬁﬁ?ﬁ‘ AR

(v)  Armed instructor training

Tﬁmﬂgn;\w;“ lf{ Hgn;\\w

(vi)  Others (please specify)
HE gt
e.g. Ris Management Business Contingency

FALS ngwﬁ SR e

20 =0 =0 =0 «0 [
2] 20 =0 =0 e [
s0 20 #0 =0 =0 O
0 =0 =0 =0 #0 L

(f) Language
(i) English language
B e’
(i)  Putonghua

(iii)  Others (Please specify)
Y G

[]

75

sl ] =[] s
=l ] =[] =]
s ] =[] =[]

sl ] =[]

63



(g) Other Skills

Rl FE Ty

(i) Fire prevention
% F

(i)  First Aid
2

(ili)  Health and Safety
e 2

(iv)  Customer Service

WA RS

(v)  Soft Skills e.g. Communication Skills, etc.

AR [

(vi)  Related Skills Upgrading
Scheme Courses

IR e

(vii)  Others (please specify)
Y G

Manager Supervisor  Technician Guard
Ff) B RSED L R

(1 &[] sl =[] =[] =[]

104

(1 &[] =[] s[] &[] &[]

105

(1 &0 s[] =[] s[] &[]

106

L1 &0 e[ s[] =[] =[]

107

4, How many employees have you sponsored to attend the following courses in the past 12 months (1 5.2004 - 30.4.2005)?

Ij:IHj 4 Z WAl (1.5.2004 - 30.4.2005 ) FJ%?IL‘TEJ %Tf?fﬁj 2D [,@ IEFE™5 [J*ffﬁg'@‘

(a) Security Guard Training Course under |

Manager

Supervisor

Technician

=

Iee

e Pt

Quality Assurance System for Recognition
Scheme of Security Training Courses
i ﬁ#ﬂﬁ s
YA Bft[%”u

(b) Security Trainer Training |

112

(b 7

(c) Training Courses related to |

125

128

131

Security Systems
M%%mWﬂ%%%

(d) Management and Supervision |

138

141

144

w e

(e) Specialist Security Knowledge
Eﬁﬂ@iﬁﬁ&

(i) Use of firearms and weapons |

151

154

157

HETps R AR

(i)  Cash-in-transit |

164

167

170

]

177

64

180

183

Guard

(EXad

121

134

147

160

173

186



(iii)

(iv)

v)

(vi)

VIP protection
I st

Guard dog handler training
%ﬁﬁ?ﬁ‘ AR

Armed instructor training

Tﬁmﬂgn;\w;“ lf{ Hgn;\\%

Others (please specify)
BN (%%F‘EJ)

e.g. Risﬁ I\r}lanagement, Business Contingency

O+ MR O

(f) Language

(i)
(i)

(iii)

English language
B e’

Putonghua
TRl

Others (Please specify)
BN (ﬁ%ﬁgﬁ‘ﬂ)

(g) Other Skills

Rl FE Ty

Q) Fire prevention
% F

(i)  First Aid
2

(ili)  Health and Safety
ROV 3

(iv)  Customer Service
g

(v)  Soft Skills e.g. Communication Skills
keS0T

(vi)  Related Skills Upgrading
Scheme Courses
=464 3 3

(vii)  Others (please specify)

Y G

Manager Supervisor Technician
Ff) B g |
|| L] L]
190 193 196
|| L] L]
203 206 209
|| L] L]
216 219 222
|| L] L]
229 232 235
|| L] L]
242 245 248
|| L] L]
255 258 261
|| L] L]
268 271 274
|| L] L]
281 284 287
|| L] L]
294 297 300
|| L] L]
307 310 313
|| L] L]
320 323 326
|| L] L]
333 336 339
|| L] L]
346 349 352
|| L] L]
359 362 365
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Guard
#i%@? 5

LL LI

199

LL LI

212

LL L]

225

LL LI

238

251
264

277

290
303
316
329
342

355

368



12 months (1.5.2005 - 30.4.2006)?

5. How many of your employees will you sponsor to attend the following courses in the next

i+ e I flE]Y) (1.5.2005 - 30.4.2006 ) > FJ?{%M‘F‘J}{ 757”1J £ ,Fé EFS [J*ffﬁg”g‘
Manager Supervisor Technician
) S B
(a) Security Guard Training Course under | | | | | | | | | | | |
Quality Assurance System for Recognition 372 375 378
Scheme of Security Training Courses
UL B AT bl 5
- gu jﬁaft[ﬁ”u
(b) Security Trainer Training | | | | | | | | | | | |
f%%’iﬁ?”;ﬁlﬁﬂﬁﬁ?'ﬁw 385 388 391
(c) Training Courses related to | | | | | | | | | | | |
Security Systems 398 401 404
b [ E R
(d) Management and Supervision | | | | | | | | | | | |
Effﬂbﬁé 411 414 417
(e) Specialist Security Knowledge
EJJ I (L 158
(i)  Use of firearms and weapons | | | | | | | | | | | |
s b AR | 424 427 430
(i)  Cash-in-transit | | | | | | | | | | | |
AR 437 440 443
(iii)  VIP protection | | | | | | | | | | | |
fol By R 450 453 456
(iv)  Guard dog handler training | | | | | | | | | | | |
%?é?ﬁﬁffﬂ AR 463 466 469
(v)  Armed instructor training | | | | | | | | | | | |
T g (7 5 476 479 482
(vi)  Others (please specify) L1 L[| Ll ||
i ( :tﬁFJ) 489 492 495
e.g. Ris Management Business Contingency
GO I €6 e N
(f) Language
(i)  English language N T O O I
R 502 505 508
(i)  Putonghua N I O O I
%[ﬂﬁf, 515 518 521
(iii)  Others (Please specify) | | | | | | | | | | | |
534

s ( ﬁ%ﬁ%ﬁﬁﬂ ) 528 531
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Guard

(EXal
L1 [

381

394

407

420

433

446

459

472

485

498

511

524

537



Manager Supervisor Technician
SR BN g |
(9) Other Skills
RIS Faraas
(i) Fire prevention | || L] L] ]
ils 541 544 547
(ii) ~ First Aid L | | I O B
=P 554 557 560
(iii)  Health and Safety | | | L] L]
RO = 567 570 573
(iv)  Customer Service | | | L L] ]
CEE T 580 583 586
(v)  Soft Skills e.g. Communication Skills | | | L L] ]
RS G 7%@1@:‘6 593 596 599
(vi)  Related Skills Upgrading | | | L | | | L
Scheme Courses 606 609 612
AR = R T AR
(vii)  Others (please specify) | | L L] ]
619 622 625

Y G

Internal Promotion

P A

6. Please state the number of internal promotion in the past 12 months (1.5.2004 - 30.4.2005).

%7}& ,FU&%F&@} = {#] (1.5.2004 - 30.4.2005 ) i1t Iﬁ 1 ﬁJIFéF Mo

No. of Internal Promotion

PR
(@) From Supervisory/Technician to Managerial/Professional Level

L1 1|
[ 2RIV B A R Y 532
L1 1|

(b) From Guard/Operational to Supervisory/Technician Level

RSB R A I £ R %
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Career Choice

=N

7. No. of Employees Left in the past 12 months (1.5.2004 - 30.4.2005) and their Career Choice.
il 125117 (1.5.2004 - 30.4.2005 ) EERAVIRET © By dip . [ﬂ

No. of Employees Left

Manager Supervisor Technician
gl 5 5 §

() Taking up security services related | | | | | | | | | | | |
jobs, including starting own 638 641 644
business (in security services industry)

BT L RO
BIRAIRE '%’%Bﬁ‘%ﬁi?ﬁ%)

(b) Taking up non security services | | | | | | | | | | | |
related jobs, including starting own 651 654 657
business (in non security services
industry)

R N [E T
WIRAIE (RO A )

(c) Emigration, retirement, further L] ] L1 L[] ]
studies and others 664 667 670
AR EEEE RN

(d) Unknown I O Iy O B

Guard

4T
LI L1 ]

647

660

673

TF;E 677 680 683 686
Recruitment
i
8. Please state the number of recruits of your company in the past 12 months (1.5.2004 - 30.4.2005).
ﬁ%\f‘/UH VIR TS A < i FI 7] (15.2004 - 30.4.2005 ) HFHAVMRES -
Manager Supervisor Technician Guard
e EREs B | b A
690 694 698 702
9. Did your company encounter any difficulties in recruitment of security personnel at various job levels
in the past 12 months (1.5.2004 - 30.4.2005)?
Fjﬁﬁfﬁaﬁaﬁﬁ 12 fii =] (1.5.2004 - 30.4.2005 ) xﬂﬂi S TEH Y PR IR E MEE?
[ ] Yes(Please goto Q.10) [ ] No(Endof Questionnaire) [ ]|  No recruitment nor
706t (ﬁ%ﬁ stzﬁ‘mgg) 707 327 ( Fﬁj%}‘ ) 708 tried to recruit
(End of Questionnaire)
LR
(B H)
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10. Which of the following reasons you think may account for the recruitment difficulties of your company?
(You may tick more than 1 box for each job level.)
GRS R U I RS (DB PP ) -

Manager Supervisor  Technician Guard
pses R Ferstl W R
(a) General labour shortage [] [] [] []
%} 5% T AT 709 710 711 712
(b) Long working hour [] [] [] []
- f‘EE\ﬂJE [H] =~ 713 714 715 716
(c) Dangerous working [] [] [] []
environment 717 718 719 720

= (e I

(d) Unattractive salary [] [] [] []
FrE pmed] 721 722 723 724

(e) Low status [] [] [] []
By (% 725 726 727 728

(f) Lack of candidates with [] [] [] []
relevant experience and 729 730 731 732
training
b Fl1h N ST AR

(9) Others (please specify) [] [] [] []
Py (ﬁ%%ﬁﬁfj ) 733 734 735 736

End of Questionnaire

il

For official use only || || || L | LI

[P HTL-‘;‘J [ 737 738 739 740 741
I I e T A e
742 743 744 745 746
Rec Type AC QC Chk By  Mode Date Date of Visit Start Time End Time Mode Result
2 I s I O B B
1 2 3 4 6 8 9 13 17 21 25 26
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The 2005 Manpower Survey of the Security Services Industry
WY RHE S OO F ~ 1o

Explanatory Notes

P it

1. Please complete all columns (*‘A’ to ‘G”) of the questionnaire which are applicable to your
business sector and insert a zero (0 ) in any column which is not.

%% F@%‘PJ (A) = (G) #‘9‘5 ° Z/D—T\IL%EIJ s %% (0) FT%O

2. Column “A’ - Job Titles and Brief Job Descriptions of
Principal Jobs in the Security Services Industry (please see Annex)

(A) B — BRI 2 for B8 7 1 T TR P (22 BT E4)

(@) Please note that some of the job titles may not be the same as those used in your firm,
but if the jobs have similar or related functions, please treat them as the same and
supply the required information in the questionnaire.

A B R B TR - P ¥ T B R
I PTG (B g R

(b) Please classify an employee according to his major duty irrespective of any
additional secondary duties he may be required to perform.

ﬁ%f@%f@ EYAVZ RUBBoss s 00 > 2ol BT o B P 3805550 3 -

3. Column ‘B’ - Total Monthly Income Range of Employees

(B) i — f=Fi& PRI i

Please select the appropriate code number showing the average monthly income range for

the employee(s) when entering this column. If you have more than one employee doing

the same job, please calculate the average figure for the month of April and select the

appropriate code number.

(Please refer to the codes at column (H)(i) of the questionnaire.)

I B T B E s R PR - R T (SR e o )
P P BT e

(Gt BT i 2 (H) (DB RTRIARISE - O
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4. Column ‘C’ - Number of Employees

(C) B — (&1 -

‘Employees’ refer to those working full-time (i.e. at least 4 consecutive weeks, and not less
than 18 hours in each week) and receiving regular pay from your firm. These include
proprietors and partners working full-time for company but exclude those working
part-time (i.e. work less than the above defined full-time working hours). This definition
also applies to ‘employees’ appearing in other parts of the questionnaire.

IR AL P (R IR D (S - D] i )
EjJ;) ’I—{]q’%]qu\ > El l:[[qu g FJ[J_ Iﬁ:F[J‘j\[ ‘}S’,F/‘7)>?7k , IET
ETEE FEW*ﬁL#Fﬁ¢;”ﬁﬁtﬁﬂoﬁﬁ%ﬁ%b$wréﬁ
- ﬂfj EF ] o

5. Column ‘D’ - Forecast of Number Employed 12 Months from Now

(D) i — 1 — [ ffaf) ~ b

The forecast of number employed means the number of employees you will be employing
12 months from now. The number given could be less than that in column ‘C’ if a
contraction is expected

A RED G LR R TR U I
s+ PRI OB DA (C) A -

6. Column ‘E’ - Number of VVacancies at Date of Survey

OF B LLEC N

Please fill in the number of existing vacancies you may have. ‘Existing Vacancies’ refer to
those unfilled, immediately available job openings for which the establishment is actively
trying to recruit personnel at date of survey.

%jj?[ lﬂﬂ’fﬁi%; ;E EJE:;;:;{ e, e £ A EEE ?FI 3 b YRR F[j_&ﬂiﬁg?ﬁ
T~ JAH)

7. Column ‘F’ - Required Level of Education

(F) B — I 357 0

Please enter in this column the appropriate code number showing basic education which an
employee should have.
(Please refer to the codes at column (H)(ii) of the questionnaire.)

ST B2 Al IR I O34 ST (F) M)
(e w%g%mxm&w@%*# )
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8. Column ‘G’ - Preferred Years of Relevant Experience

(G) i — PREIEE F’mﬁ[%gg o

Please enter in this column the appropriate code number showing the years of relevant
experience which your organization requires an employee in a particular position to have.
(Please refer to the codes at column (H)(iii) of the questionnaire.)

%i‘i@iﬁffm SR IR e B 5 S5 AR - 3 (G) AT
(%*Fﬁﬁ;ﬁ ék<(H)(III)ﬁfygﬁJifFIFtJIJ”JW’F W

Note: The information received will be treated in strict confidence and will be released only in
aggregated level by publishing in the form of survey report without disclosing any
information of individual organization.

¢ P IR U R S R T AR IR R -
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Job Description for Principal Jobs
in the Security Services Industry

LY

B o B S

Code No.
m%

Job Title
TR

Job Description

~ (eI

MANAGERIAL/PROFESSIONAL LEVEL

KLY

101

Senior Manager

Assumes management responsibility of the
company with other managers/engineers.
Implements company policies and deals with
planning, administration and co-ordination of all
types of work. Represents the company in
dealing with the government, business concerns
and public.

FITh 2 IR (= e S AR
AR » B0 2 IS R AR
@:@oﬁ%ﬁm?fﬁ\miaﬁwﬁ%

ey
;7ﬁﬂ§|:| °

102

Security Manager/
Operations Manager/
Security Centre Controller
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Supervises the security management and
maintenance of buildings/premises. Oversees a
team of security supervisors and security
guards/armed guards and allocates their job
duties. Promotes security services and maintains
good relationship with owners/
tenants/customers.
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Security Consultant
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Appraises the security  services/systems.
Initiates and directs studies to compile
cost-benefit analysis and advises client on the
security measures/system required.
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Code No.

Job Title
TR

Job Description
S

MANAGERIAL/PROFESSIONAL LEVEL (Con't)
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104 Security System Plans, organises and manages security system
Project Manager projects. Co-ordinates with  architects,
engineers, surveyors, security managers and
contractors on the installation and maintenance
of security systems. Assist in estimation and
control of the costing of the system.
e e Wl A e P - g
G PR~ AT TR e AR e W
Ak L HEW A S 2 AT
TR~ RO R R TEWJ?EIET
b}iﬁfu FAREIRY
105 Security System Design/ Designs and advises on security equipment and
Installation/Maintenance systems; plans and supervises their development,
Engineer design, installation, operation, maintenance and
repair.
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106 Security Training Manager | Assessment of training needs, preparing annual
training plan, training course design, delivery of
in-house training or organizing outside training
courses.
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107 Other Security Services Engages in the management duties relating to
Related Manager security services such as sales, investigative and
security information service support.
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199 Other Non-security Services | Engages in non-technical support management

Related Jobs
B PR

duties.
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Code No. Job Title Job Description
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SUPERVISORY/TECHNICIAN LEVEL

[
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Security Supervisor
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Supervises a team of armed guards/ guards and
arranges duty rosters and tele-protection
schedule. Inspects the buildings in respect of
security and maintenance of
facilities/equipment. Responsible for collection
of cash/valuables. Liaises with
owners/tenants/clients to upkeep the quality of
security services.
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Security System Installation/
Maintenance Technician

(AT
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Under the supervision of an engineer, assists in
the installation, servicing and repair of security
systems and related requirement in buildings and
premises.
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Technical Support Staff
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Performs work on CAD drafting. Maintains and
controls the operation of the computerized
security system unit. Upkeeps and improves
existing computer systems, applications and
services to meet requirements of the
establishment.
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Security Training Officer
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Conducts training and assists the Security
Training Manager in performing training related
functions.
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VIP Protection Officer/
Private Body Guard
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Performs security protection and escorting duties
to important persons.
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Job Title
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206 Other Security Services Assists in the duties relating to security services
Related Supervising such as special guarding service, duty control,
Personnel sales, investigative, security information service

support, etc.
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299 Other Non-security Services | Engages in non-technical support supervisory

Related Jobs
B PR

duties.
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SECURITY GUARD/OPERATIVE LEVEL
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301 Security Guard Carries out duties relating to security guarding of
commercial or residential premises and property
management related functions.
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302 Armed Guard Carries out duties with arms on security work in
factories, offices, banks, hotels and shops or
transit of cash/valuables.
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303 Other Security Services Performs duties relating to security services
Related Personnel functions such as caretaking service.
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399 Other Non-security Services | Engages in non-technical support
Related Jobs operational/clerical duties.
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