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CONFIDENTIAL

WHEN ENTERED WITH DATA

57 B ey Appendix A
(bR IiFEA

THE 2007 MANPOWER SURVEY OF THE REAL ESTATE SERVICES INDUSTRY

R R

OO0 = &

QUESTIONNAIRE

R

(Please read the explanatory notes before completing this questionnaire)

IS ,}J ﬁ ﬁ\l

i B 2 O [ =
(F% FEOMEOROH] R OB ﬁ#)
No. of Employees
For official use only: Rec. Survey Industry Establishment Enumerator's Editor's Check Covered by the
=4 20 F1iE B Type Code Code No. No. No. Digit Questionnaire
T:
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27
NAME OF ESTABLISHMENT: ADDRESS:
CE R £ 4
TOTAL NUMBER OF PERSONS ENGAGED:
M EY A% g

NATURE OF BUSINESS: |:| Real Estate Development with Services

(please tick only 1 box) B JL AU S P AR
S Py
CRB- A [] Estate Agency

it )
Number of employees holding :
FE I ARy S B
(i) Estate Agent's Licence (Individual)
Bk (R (f )

(ii) Salesperson's Licence

FrEVIRER

|:| Property Management and Maintenance

|:| Estate Surveying, Valuation and Consultancy
WED i~ wi

]

Government Departments and Public Sector

PR 2 4R

28 31
NAME OF PERSON TO CONTACT: | | | | | | | | | | | | | | | | | | | | | POSITION:
Boak ot Y 34 >3 e
eenvo: LT LL LI FAXNO.
# 54 61 62 69 [ ¥
emac: L PPt
& =1 = 104

VTC-RE-01
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PART | 371 TSB 21
(A) (B) © (D) (E) (] ©) (H)
Job Monthly Number Forecast of No. of - %
N Income of Employees No. Employed || Vacancies % g-:-%)_‘ (i) Enter in Column (B) employee's monthly income
Code fRES - 87 12 Months at Date S # L‘; 3‘:' range according to the following codes for each type
H%ﬁfrﬂ% from Now of Survey :u? o 2 B of employees. This should include basic wages,
SR 3{@ HAR g 3@; $ *:# regular overtime pay, cost of living allowance,
A2 ] EJ/L“ Gl § f E f meal allowance, commission and bonus etc.
FUPRES M 8 5 = % 1 (less employee's contribution to MPF), if any.
BE | CE | I D ERED s e
Title Rec. [ Code g | & Eﬂﬁ. # - Lﬁf%ﬂﬂf EEETINERAE TS
o Type | s g A P LR (HR REYE (
Elé‘ﬁlﬂ‘ﬂﬁ,‘ﬁif RO A0
8-10 11 12-15 16-19 20-22 23 24
Code Monthly Income Range
L 2 | | | | | | | | | | v 5 F I
2. 2 | | | | | [ | | | | 1 $5,000 or below g1} ™+
2 $5,001 - $10,000
3. 2 | | | | | [ | | | | 3 $10,001 - $15,000
4 $15,001 - $20,000
4. 2 | | | | | [ | | | | 5 $20,001 - $30,000
6 $30,001 - $40,000
5, 2 | | | | | [ | | | | 7 $40,001 - $60,000
B e e B 8 $60,001 or above g5I']
6. 2
7. 2 | | | L | | L | | ||
8. 2 | | | | | | | | | | (if) Enter in Column (F) the preferred level of education
according to the following codes:
9. 2 | | | L1 | L1 | | | R REY S E SRR 5 Sl
TR
10 2 | | | L | | L | | ||
Code Preferred Education
1. 2 | | | L1 | L1 1 || v B
12. 2 | | | | | | | | | | 1 Professional Qualification
Frevhs
13. 2 | | [ | | [ | | | | 2 nlvers&y Degree or above
T
fi
14. 2 | | | | | | | | | | 3 Asgociate Degree/Professional Diploma/
Higher Diploma/Higher Certificate
15. 2 | | | | | | | | | | or equivalent
| i ;5\1/ b
1 |1 N NN s . by

Jsﬁi/{u/ﬁ




IZA)

17.

18.

19.

20.

21.

22.

23.

24,

25.

26.

27.

28.

29.

30.

3L

32.

33.

34.

4 Diploma/Certificate or equivalent
RE Vg

5 Matriculation
KR

6 Secondary 5
Fl=

7 Secondary 3 or below
SR

(iif) Enter in Column (G) the preferred relevant years
of experience according to the following codes:
AT PREN I E PRI Y o B IR
TG A

Preferred Relevant

Code Years of Experience
B R

)

1 Less than 1 year
— ¥ 'I\’j\

2 1 year to less than 3 years
—- FBEI

3 3 years to less than 6 years
SEEAFN

4 6 years to less than 10 years
SCEREE

5 10 years or more
SIS




THE 2007 MANPOWER SURVEY OF THE REAL ESTATE SERVICES INDUSTRY

¥R RHGE OO0 F

PART 1l 7= #i{3

R

Impact on human resources of your organization due to the development of the Mainland/Macao/Other cities

55~ RS E ] R E LRSS~ R

1. The total number of employees who have stationed in the Mainland/Macao/Other cities for over 180 days in the past 12 months
(1.5.2006 - 30.4.2007) (by type of real estate services).

ﬁ%ﬁ%ﬁ%ﬁﬁiﬁ?ﬁ ~ fi*] (1.5.2006-30.4.2007) %'}?E:%Ef/ﬁ]’?fﬁ?mfa/@ﬁﬂ/y Prb (R80T PREY - B
(F 293 T IR T ) -

(@)

(b)

(©

Mainland
s
(i) Real Estate Development with Services
B AV
(if) Property Management and Maintenance
PIg AR
(iii) Estate Surveying, Valuation and Consultancy
IR~ T
(iv) Estate Agency
el A
Macao
b ik
(i) Real Estate Development with Services
P SRV
(ii) Property Management and Maintenance
i SN
(iii) Estate Surveying, Valuation and Consultancy
HIED ~ 2 BT
(iv) Estate Agency

P gl
Others
2
(please specify: iRl

(i) Real Estate Development with Services
P SRV
(ii) Property Management and Maintenance
i SN
(iii) Estate Surveying, Valuation and Consultancy
HIE - Fr 2w
(iv) Estate Agency
poigs foop

Managerial/
Professional
Level

R PR

3=
2=
2=

=
o

S

EEEE

B
B
“EE

©
=y

:
:
:

100

175

Supervisory
Level

Y ron
= Ak

23
E

w
s

EEEE
EEEE

©
=

103

Technical
Support and

Operative Level
FREN e F‘[-ﬁy

[N
o

©
3

106



2. Please estimate the total number of employees whom your Hong Kong company will arrange to station in the Mainland/Macao/
Other cities for over 180 days in the next 12 months (1.5.2007 - 30.4.2008) (by type of real estate services).

i e hef <RI (15,2007 - 30.4.2008) FIHE 4 EEREEHIERCT (B R/ H P T (EREEISON D MRED S B
(H B I IR )

Managerial/ Technical
Professional Supervisory Support and
Level Level Operative Level
12%'/%4%& BT Pk fgh e iRk
(&) Mainland
s
(i) Real Estate Development with Services
i“'i'@ E}E %1473 %J/;'% 109 112 115
(if) Property Management and Maintenance
Py «Fn«;ﬂ e 118 121 124
(iii) Estate Surveying, Valuation and Consultancy
?EUJ_{:} N IFFII,F]E%TFHJ 127 130 133
(iv) Estate Agency
(EEAEd 136 139 142
(b) Macao
w1
(i) Real Estate Development with Services
g AT 145 148 151
(ii) Property Management and Maintenance
Py E‘rfﬁm bl 154 157 160
(iii) Estate Surveying, Valuation and Consultancy
3E 5}1} . lﬁli J'H’%TFHJ 163 166 169
(iv) Estate Agency
Pk (o2 172 175 178
(c) Others
HpH
(please specify: ﬁ%??/[JH’. : )
(i) Real Estate Development with Services
% A 181 184 187
(ii) Property Management and Maintenance
E2F 4 E‘rfﬁm h% 190 193 196
(iii) Estate Surveying, Valuation and Consultancy
3EH£}: N IFFI E]H,%TFHJ 199 202 205
(iv) Estate Agency
Pk (o2 208 211 214
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3. The total number of employees who travelled frequently to the Mainland in the past 12 months (1.5.2006 - 30.4.2007)
(by type of real estate services).

TSI ISE 1 = 211 (1.5.2006 - 30.4.2007) - REH| P IBSOMEEY * U (HF g B9 IR I3

Managerial/ Technical
Professional Supervisory Support and
Level Level Operative Level
R > L 41 i

(a) Real Estate Development with Services

g A 217 220 223
(b) Property Management and Maintenance

Py F'TEEW HE= 226 229 232
(c) Estate Surveying, Valuation and Consultancy

Ei‘} . I'Ffli J'E@Fﬁj 235 238 241
(d) Estate Agency

il @ =2 244 247 250

4. Please estimate the total number of employees who will travel frequently to the Mainland in the next 12 months (1.5.2007 - 30.4.2008)
(by type of real estate services)

el oo < 7] (1.5.2007 - 30.4.2008) R Hf R FOIOMEES * W (50 2k TSR IR ) -

Managerial/ Technical
Professional Supervisory Support and
Level Level Operative Level
R > L 41

(a) Real Estate Development with Services

g A 253 256 259
(b) Property Management and Maintenance

i;qi\/ :ETI«E’IE ﬁ“l% 262 265 268
(c) Estate Surveying, Valuation and Consultancy

:?EHEE:E N I'Ffl E]H%TFHJ 271 274 277
(d) Estate Agency

il @ =2 280 283 286
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Training
?”;T}%

5. The total number of employees who had received the following training in the past 12 months (1.5.2006 - 30.4.2007) (by type of course)

ﬁ@%ﬁ;ﬂ:ﬁﬂﬁuiﬁ%&&u%mﬁ%@*%?mmgﬁhﬁ(ﬁ%@%@ﬁﬁ)

Managerial/ Technical
Professional Supervisory Support and
Type of Course Level Level Operative Level
R AR = [ e P A - 1
(1) Specific Knowledge/Skills
FyFHA, e
(@) Property Development
P B
Real Estate Administration
Pk HE 289 292 295

Marketing Technique

:
:
:

ﬂ | %% e 298 301 304
Project Management Skills

Hi Iﬁﬁg 307 310 313
Financial Management and Housing Economics

EW;%F,I*“*;E[B 5@2;' :F;ﬁ‘??f 316 319 322

(b) Estate Surveying, Valuation and Consultancy
SR IE - [0V E

Marketing Strategy Planning

:
:
:

i r’iﬂ;{%ﬁ.?ﬂ 325 328 331
Research Skills
fFIEZ'TjifS 334 337 340
Surveying & Valuation Skills
(EUE K ILFFI lﬁlﬁf‘? 343 346 349
Planning and Land Development
'ﬁ;ﬂu 4 BYFR 352 355 358
Compensation
Eﬁ ity 361 364 367
Property/Leasing Management
iﬁgix s ;’%ﬁ 370 373 376
(c) Estate Agents
9% FE
Law Relating to Estate Agency Work
S (O (RO ) 3rs 2 s
Compliance Matters
S EF 388 391 394
Practice-related Knowledge and Issues
FRA I 397 400 203
Professional Ethics
TETJ’ ¥ ﬁéﬁj’ 406 209 2
Estate Agency Practice in Other Jurisdiction
(Except Mainland) 415 418 421

HPIFIE TR (P9RE9) B9 R

17
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(d)

Type of Course
ST

Property/Housing Management
PR GE

Facilities Management

e

Property/Housing Management

Py A

Real Estate Services in the Mainland
[R5 E

Real Estate Development with Services
Bk AU

Property Management and Maintenance
PR

Estate Surveying, Valuation and Consultancy
W~ i 2 B

Estate Agency

el Jpi

(1) Generic Skills

(@)

(b)

(©

(d)

()

(®

(9)

21

Computer Application (including IT)
FIRI ] Ryl i)

Language
w
Putonghua TF?} @ﬁ—:’ﬁ
English Y
Management Skills

(IEE

Supervisory Skills
s
Communication Skills
g

Customer Services Skills
s

Others (please specify)
4 (r{%?ﬁF’F—J)

Managerial/
Professional
Level

R

:
:
:

424

:
:
:

433

:
:
:

442

:
:
:

451

:
:
:

460

:
:
:

469

:
:
:

478

:
:
:

487

:
:
:

496

:
:
:

505

:
:
:

514

:
:
:

523

:
:
:

532

:
:
:

541

:
:
:

550

179

Supervisory
Level

Y rTon
= Eak

427

436

445

454

463

472

481

490

499

508

517

526

535

544

553

Technical
Support and

Operative Level
PR [ - F iR

430

439

448

457

466

475

484

493

502

511

520

529

538

547

556



6.

Please estimate the total number of employees that your company will provide in-house training or sponsor to attend
training in the next 12 months (by type of course)

gt e e L EUBSRERIHL IR R AL SR SR TREY B G BAAERRL T )

n

(@)

(b)

Type of Course
AR

Specific Knowledge/Skills
By i

Property Development

PVE T

Real Estate Administration
el NN

Marketing Technique
B e

Project Management Skills
IR

Financial Management and
Housing Economics

R S R

Estate Surveying, Valuation
and Consultancy

PR HIEL ~ D 2
Marketing Strategy Planning
Tl A

Research Skills

Wﬁﬁzr‘%

Surveying & Valuation Skills
W s

Planning and Land Development
A 4 B
Compensation

i

Property/Leasing Management

PR R

No. of employees to be
provided with in-house training

PSR P I 2 B

No. of employees to be
sponsored for training

PR R Sm R HoEps ~ i

Technical

Managerial/ Technical Managerial/ Support and
Professional Supervisory Support and Professional Supervisory Operative

Level Level Operative Level Level Level Level

i ) = R e il e g = R ek
Eﬁﬁi{’v =" ELAk Eﬁﬁi{’v =" ELAk

N o I O I o I I
559 562 565 568 571 574

N o I O N o I O
568 571 574 577 580 583

I o I I N o I O
577 580 583 586 589 592

N o I O I o I O
595 598 601 604 607 610

N o I O N o I O
613 616 619 622 625 628

I o I I I o I O
622 625 628 631 634 637

N o I O N o I O
640 643 646 649 652 655

I o I O I o I O
649 652 655 658 661 664

N o I O N o I I
658 661 664 667 670 673

I o I I I o I O
676 679 682 685 688 691
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(©

(d)

()

Type of Course
S

Estate Agents
el Yt

Law Relating to Estate
Agency Work

R R I"BFE'F%JEW‘? 7]
Compliance Matters
S g e

Practice-related Knowledge
and Issues

R |

Professional Ethics

]

Estate Agency Practice in
Other Jurisdiction

(Except Mainland)

P AR (PR
Pk (O U

Property/Housing Management
PR GE

Facilities Management
Property/Housing Management

Py R

Real Estate Services in the Mainland

Wisk el il

Real Estate Development
with Services

BT S AV

Property Management
and Maintenance

PR

Estate Surveying, Valuation
and Consultancy

B~ fik i
Estate Agency
B g

No. of employees to be
provided with in-house training

FURSHHLAL IO SR 90 B

No. of employees to be
sponsored for training

PR ISR BOR ~ By

Technical

Managerial/ Technical Managerial/ Support and
Professional Supervisory Support and Professional Supervisory Operative

Level Level Operative Level Level Level Level

e/ > i i =1y EREES it
Eﬁﬁi’f& B~ Fiak Eﬁﬁi’f& B~ Fiak

I o I O I o I O
694 697 700 703 706 709

I o I O I o I I
703 706 709 712 715 718

N o O O N o I O
721 724 727 730 733 736

N o I O I O I O
730 733 736 739 742 745

I o I O I o I O
739 742 745 748 751 754

N o I O N o I O
757 760 763 766 769 772

I o I O I o I O
766 769 772 775 778 781

I o I I I o I I
784 787 790 793 796 799

I o I O I o I O
802 805 808 811 814 817

I o I O N o I O
820 823 826 829 832 835

I o I I I o I O
838 841 844 847 850 853
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Type of Course
SR

(1) Generic Skills

(@)

(b)

(©

(d)

()

(®

(9)

S s
Computer Application (including IT)
FRI ) (fEevR )
Language
D::ﬁd/

Putonghua

English Y

Management Skills
Supervisory Skills
s
Communication Skills
g

Customer Services Skills
e T

Others (please specify)
Ty (r{%?ﬁF’F—J)

Internal Promotion

PR

Technical

Managerial/ Technical Managerial/ Support and
Professional Supervisory Support and Professional Supervisory Operative
Level Level Operative Level Level Level Level
=g EREES e =1V EJEES it

EJ!%&’?& B~ Fiak EJ!%&’?& B~ Fiak
LI 1] L[] N s A o O O
856 859 862 865 868 871
LI 1] L[] N s Y o O O
874 877 880 883 886 889
LI 1] L[] N A O O
883 886 889 892 895 898
L1 1| L] N Y o A O
892 895 898 901 904 907
LI 1] [] N s A o O O
901 904 907 910 913 916
L1 1| L N Y o A O
910 913 916 919 922 925
L1 1] L[] N s A o B O
919 922 925 928 931 934
LI 1] L[] N s A o O O
928 931 934 937 940 943
L1 1| L N Y o O O
946 949 952 955 958 961

(&) From Supervisory to Managerial/Professional Level

P2 (=3 B

Fl

(b) From Technical Support and Operative to Supervisory Level

I P e - g}[?“,ﬂ B2 Ak

182

No. of Internal Promotion
in the Past 12 Months

T REL L
PIRVEA - B

L1

964

L1 1]

967



Employees Left
EER N e

8. The total number of employees left in the past 12 months (1.5.2006 - 30.4.2007)
A A =R (1.5.2006 - 30.4.2007 ) EERSAYIREY * B e

Managerial/ Technical
Professional Supervisory Support and
Level Level Operative Level
R EEEE L 4 1 i
970 973

976

Recruitment
o

9. Please state the number of recruits of your company in the past 12 months (1.5.2006 - 30.4.2007)
ﬁ?ﬁﬁt”?l%ﬁfiiﬁﬁ 4 = {®~I*) (1.5.2006 - 30.4.2007 ) ?FJ,?%EMEE_% Mo

Managerial/

Technical
Professional Supervisory Support and
Level Level Operative Level
Efﬁ'/gj’i?& R AR RS AP

(a) Total number of recruits

I O O
RE * G 75 2
I O

(b) Number of recruits having real estate services
related experience from item 9(a) above 988 991
)R S i AR
REBRIY - B

L1
L1 1|

994

Recruitment Problem

i

10. Did your company encounter any difficulties in recruitment of real estate services personnel at various job levels
in the past 12 months (1.5.2006 - 30.4.2007)?

FIBSH 7 1 = (W 17] (15.2006 - 30.4.2007) 7 {8 bk AR F1 4o 1 s 2

|:| Yes (Please go to Q.11) |:| No No recruitment nor tried to recruit
997 ?J (f% Fb'lfg‘jllﬁlg) 998 1§?J 999 ?\ﬁg]/%\ ?J %%ﬁ{ﬂ

183



11. Please choose the possible reasons for encountering recruitment difficulties. You may wish to tick more than 1 field for each job level.

T BSHE R PRETRE > SRR ST

Managerial/ Technical
Professional Supervisory Support and
Reasons Level Level Operative Level
i el /;J; E $1 ENes LS e b figm
(a) Lack of candidates with relevant experience |:|
-7 e ﬁl%ﬂ;:&ﬁ$§g&}ﬂ 1000 1001 1002
(b) Unsatisfactory terms of employment |:| |:|
WE S [ 1003 1004 1005
(c) Unsatisfactory working environment |:| |:| |:|
- I"Fiﬁii?’mﬂ’ £ 1006 1007 1008
(d) Limited career prospects |:| |:| |:|
?T A £ Ff gz 1009 1010 1011
(e) Insufficient trained/qualified manpower |:| |:| |:|
1012 1013 1014

in the related disciplines

5&%!%'%%?”51%/{%2@5@ IR
(f) Others (Please specify)

s (FFD

1016 1017

[] &
[] &[]
[]

1018 1019 1020

12. Do you expect the Hong Kong economy be better in the next 12 months?

BRLPRIIE 1 - (BT AR R 7

|:| Yes (Please go to Q 13) |:| No |:| No comment
1021 FL <% fA' RT3 ) 1022 F\' 1023 1L

13. Do you expect a manpower growth in your company in the next 12 months as a result of the better economy?

SR PRSI R B e 1 - (= 7

Yes |:| No |:| No comment
1024 £ 1025 F\' 1026 2EgL

End of Questionnaire

e %

For official use
L,ﬁfﬁg;gﬁggﬁ 1027 1028 1029 ~ 1030 1031 1032 1033 1034 1035

L

1036 1037 1038

Rec Type AC QC Chk By Mode Date Date of Visit Start Time End Time Mode Result

I I I 1 I A
T 2 3 4 6

8 9 13 17 21 25 26
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L A CI(A) % (G) 85 W0t Tl m B - e B (0) Y

2. (A) M — S8 P[Rar = RIESTIN AT b 7 [Egt ]

(@% YA T FIFR R (P O (A
,%;i%g*%[ | HE-H [”TETE%;H

(b) %Tﬂ]ﬁ%{@ EYAVU= R 35555 1 (] ﬂm F4T [T B TR RIS ) -

(© FI 2 PSSP0 - I R O AR T S
B Y mﬁmmw)lw)%

3. (B) M — JREIE Fl A

ﬁ“*‘ﬂ%‘zlﬁéﬁlﬁﬁ 4 = AR OO & 2 F[ 22 OO & 4 F| BIf) L 15
R ’W”ﬁﬁﬁ%@“wW%fJFw*Jwﬁ%% ek
E*Ji I‘P@Ej‘ ff?“ﬁiﬂ %ufi@'ﬁ Fl& B ey & (a‘ﬂ[ﬁf@g PR ]
I 2R = R - ] 2l PP e - R R Rl E‘g&;,ﬂﬁ%ﬁwtm Jr:;

=y
TIEE Al B
$5,000 or below ﬁ? I 1
$5,001 - $10,000 2
$10,001 - $15,000 3
$15,001 - $20,000 4
$20,001 - $30,000 5
$30,001 - $40,000 6
$40,001 - $60,000 7
$60,001 or above Fy 1] - 8

199



(O B — fEEY R Er

CTREY L IR 2RI E B MR CANE AT (R Dl P~ BE T b
4o JEJ‘T) biﬂF;j,ﬁv%H:QF”k—{ JE[H[EIJ%",:&’ F”J £ I"EF’[UFJJ}B
FR ] W R RB IR - S A PR TR - o R -

. (D) i — F o = (WA pVIEE e © B
Gt §H§FL.}J¢ﬂ CHET ARy e o
P et B fe DA (C) M -
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§¢ IR UELS SR e S Nl 2 ek e (LR
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i IR R 1 AR A P R (F)
I A B
EJJ ¥ E‘Wfﬁ 1
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R F 4
SR 5
FIT = 6
1=l 7
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