2005 MANPOWER SURVEY REPORT

INSURANCE INDUSTRY

W e K

INSURANCE TRAINING BOARD
VOCATIONAL TRAINING COUNCIL
WY T

A S ERE



:‘{E ’I E[,E
L8

E TR R

I%‘@ﬁﬁ%'\'

A I T
B. — M & ¥ 1
C. & Wie¥
D. (L I& ¥ ¥t I

RV SR -

ﬁ%ﬁ%

A b e % TR I
B. — A% a3 25 H
C. 7~ & i fas 3¢ 255 Wl
D. 83" i

B [ K

1 - 44

1.1 -1.15

2.1 -2.2
2.3 -2.11
2.12 - 2.21

2.22 - 2.32

3.1 -3.3
3.4 -3.8
3.9 - 3.16

3.17 - 3.29

4.1 -4.13

5.1 -5.14

o
| — XIX
1-4
5
6 - 13
14 - 24
24 - 37
38 - 39
40 - 42
42 - 46
46 — 49
50 — 52
53 — 55



C WlE R ART B
:%;%EIEF )"JJFﬁg‘[
BE RS

il
AR e

i
LI EL LI
%ﬁg f

NN

NI Gl N
(=R

O

56 — 57
58
59 - 74
75 =717
78 - 116



i e
S CIOEIE: . _}J% Iig?.l

AN 73 .[

E”?I

1. @Bﬁ’?"%ﬁa%ﬁﬁﬁ(* ‘iﬁ)@%ﬁi‘éf—?—ﬁ'ﬂwﬁi“}i%
ﬁ,o?‘iﬂ“rﬁ‘qﬁﬁfm(C&SD)J"J_’\ 10 B J?ﬁﬁif”OOiEﬂ
~ BTl EA - B2 A PITHRE S o P ﬂ%ﬁuj@#‘@@ﬂ
FZERE RS o R RFE SIS OO0 & 1H% SRV SIS =

i o
2. RLEFHEI

(a) FECHERRF P~ MDA SRR
(b) FAHHIF - OO == OO+ = [fy ~ Jri = w3
i o
@)@w@ﬂ?m@%qiggwwﬁkyﬂmﬂ¢$ﬁ
/R
(d) W (T B PR EE - IR FO R O O R P B R
BB AR -

3 R S A SR G S A TR
HUERIF B R o T bﬁﬁﬁhmuﬁifﬁo

_”l

G " A PO A o AN (e I IE1)  (5Y 41§D e oo~ RLgpig pie Thl- &5
GH [,ﬁk[&fg IR 2 L P S Y PR R F,iﬁﬁ‘/ i rape S R e e AN 2 Fl%:f/a Q?#FM

b o (USRI (T U ) - YRR E) - e - —T*E?rjFI]‘%{»‘FIK/@FII%F#IF&‘FIL/%/ PH’M@{,;JFU Ry
K, Pl}ﬂfi’jrg?ﬁi}‘féj%%fﬁlﬁ;ﬁﬁfjgglﬂr%ﬁ ﬁlgigfjg\fﬁj ‘NS

2 i e - “imﬁ%fﬁﬁwm*ﬁ%?$Mﬁ%kmﬁﬁﬁ?* VERIR ] RS @ AT
R R G A R AR S T B e o



[B

e

e

4 FNCOOZ FAmEh A ER W R - R
ﬁﬁ“%ﬁ]’ﬁi[ﬁ@ﬁ fl o~ W e ple s "(E|Jfﬁ|'ﬁ\{§g%fj$§“g[k’,;[;/\ A I—&IEEF;'E[
%KEj’I?TJ (|ARB)}_§§[F‘UI’5‘&[‘@ ARSI RO
fiy i ibl Be (AT 51 #Mwﬁﬁ)ﬂﬁﬂ‘@h%@ﬁﬁ’WW§m
717 4 fﬁﬁéﬁgq%

5. 717 [ HE O %‘3 E\‘-ﬂfﬁf[l 180 [ £ W b F' (47 [ 5~ 3 (R
ﬁé”‘PJ‘114Fﬂtf— %ﬂ%ﬁh"pr 19 [ 17 i F.#ﬁb?‘ﬁJ)\183FJ,3
BT 2 A~ 306 [ KD IR PSS 2 il o 48 AL IR R PR o T AR
(e (<20~ 20T > 140 R 90 B 355 > 166 [ 7o 5P (f5] 4 sl
Fil > 1R R ES R R PR ST ag ERAR eE] R e E/MF& 5 ! Ejﬁjg
[l P Fv e pro ft £ o i"iii? IARB T ) > % f7 ffi 7t > KL% i h = & g7 S
ZRERNE QI AR e E‘u *sﬁﬁ 73 A e ggﬁjﬂp fhl i 5 ﬁjj Fm:rr
05 )91 B T AL
NSNS S s Ppr?l%p CET T W S TR =

i i A

- L
6. %ﬁ%ﬁ[q s OO0 FA - F] s [ﬁ\[]]ﬁiill\_éj 47 803 f[fff_—i'
ANNET RPN S B

£1: 200754 - FJR@EH 5,

- i e M E W e A g
e gl % 1 F 8 337 7347 15 684
A 3715 25 164 28 879
5 &
T 1283 1957 3240
B 13335 34 468 47 803




50000

45000

40000

35000

30000

25000

20000

15000

10000

5000

S O0O0Z 0O F I PN ] pY E A

7. Wi e i OO= # (v 45030 * » EHE W =2 00D
47 803 * R F PRI E 6.2% > TPV MBS OO = #F [V 5835
SHT 1704 222 OO0OT 9 7539 - HRE 28.8% - iy ¢ T
SETEIE I OO = Fpv 1223 Fp 183 =2 OO T F v 1040 N
PRIF S 15% « = OO = 2 O # [ e % f % * i L 1

_|'I1
aﬂ

1H4

oL

® O
?O

~O I ¥
FrEEIpY ]

ROV

TT7

47 803

(+6.2%
45030

28 879

27619 (F46%)

7539

0,
3107 s5g53 (28.8%) 3998 3240
1040 2914 (+6.6%) 3857 (+43.7%) 3564 (.g10p)
1223 (4500

e

e e i ¥y £y gl -/ s
A Y eI Wb R
| 02003 @ 2005 |




W2: ZO00==0= - lﬂﬁﬂ%[‘@b : g
S S RAP S R

g ko gy
28879
30000 27610 ami - 2%)
23075
25000 (+7.9%)
21378
20000
15000}
10000}
4020
3061 (+1.5%)
5000} o
491
886 (44.6%) 139 (7.206)
0 | 1 1 1 {jf—ﬂé
V2 — = Ay < v ﬂ
Whmgen  TWED pemmpomeE  BXROORRR
02003 @2005
szi [T H - OO0 2O D & Ml# ~ ppy ~ i
8. P 2 8rkgA > 2 OO0 =00 & - e '§’Bﬁﬁi'k/$f

Y S A S e S AR R RO R R R (2 00
¥886 My E T OO F 491 * o H b 395 b o PR E 44.6%0

Ll



— A e 2 )

~O00=Z =05 F [Epy ~ A

9. P - AR KOTSRS AR L 3
P R g%m P S FLE S B p e 2
Wpy ot g e éﬁgw MK OFIE R S R e (B2 SR
‘Jv‘T [f' Fu#ﬁrﬁ[ ‘J UY’&E EatF, I E-HBFI'FE?”FT’EE' X F[‘ﬁjﬁl?’iﬂ
o i o e = S PSR (e A A T [l P e A RS E)
Lfo~%@%§m EREEE TR YR R TR CRE
P RS BRSBTS KT R

B3 ~1il£e“lﬁiif@$!¢f€ﬂﬂ = [

O=20
R weg%ﬁﬁ o1

= l'-l

(REY B 3914

(+14.3%)

4000

3423
3500

3000
2372

(+8.0%)
2500

2196

2000

1703 1529
(-10.2%)

1650

1283
(-22.2%)

1500

763 522
(-31.6%)

1000

500

/mﬁ
e

PR p e g N

T

02003 02005

BRI T OO 2O E MR o e i



- R &

O

= = O F gy~

10.

N R &@Fw*W@@%%Pﬁwo:Q
LY

O & flifg g b frv = fw\mﬁ A (S HIs T 367 M EY 30.3% K

ke

11195 ¢

B 49.2%) o [ RE L SH AR RS OO0 B

P 2321 M E 8.4% o BRIl W fE RS S R PR S 2 e R AR % 2
[Fi & 5 HL O e IR T

I —

W4 CEBREEN 0020 FH

o~ 0 A g 3

iy

40000
34 468
35161 (oo
35000}
30000f 271485 95164
(-8.4%)
250001
200001
15000+
10000+
3625 1957
1578 (+49.2%) 1626
B 2430
P o ireny 121 G203 1 166l (210 1914 (22%)
0 1 1 1 1 1 1 {%;ﬂ‘:"
PR VR 2 R S A S s =
YA
002003 [2005
ERMTIPET RS OO0 = 2O D F Ml S Ty A

Vi



SO0 =00 = e b g b Ry b g g

11. YV 50 E %Mﬁ%k/iﬁﬁimk%w:OOf
T fu 27 485 * ﬁ& b 2321 * =2 OO F [V 25164 ~ o PR 8.4% -
ﬁﬁﬁw&wkPﬁ“%°ﬁimﬁ/ﬂﬁﬁiﬁﬁkﬁﬁmﬁﬂﬁ
#ofZOO0= # 881 My p 447 S E 2 OO F 434 % o PR[F
50.7% - 5} ¥ & @;hngkag[ OO0O=Z#% 1392 "*"E=Z00IF
1166 * D 226 * 0 PRI 16.2% o (U VR 0 LR AL
R MaLwﬁﬂl@@,l AR - g5 g
i fE % D) T ‘%%PWﬁ%ﬁHﬂ RIR RS SR i
G fJF"T{F” &iﬁ'fg‘

- ﬂlu'tl

W5 ZOO0ZZOI=ER*&MHM
RELRS S-dak N RNl LY b

30000

27 485
25 164
(-8.4%)
25000

21 255 19 839

(-6.7%)
20000

15000

10000

3725
5000 SBT (59%)
434 1392 1190

881 (-50.7%) (-16.2%)

0 1 1 1
FHGHE PG ?ﬂ o=y Te Sy PR O A

002003 02005

BRI RS OO0 2 O F A ) o

VIl



&g b SE

il 2l LI

12. (B2 W A OF A 186 [ ([T OO F - qrplla ¥
HIHI 12 052 & B ¥ (B[ [ B 1.5%) > 2 OO = # o 143
i =+ 30.1%: = El R EIGJ 4 (86 [ ﬁ9 I'FW 186 [ %“’Z—B*{Elfl 46.2%) °

13. =2 SH- OO+ & % iﬁEHUﬁi@*’Jp 269 £ 1o WTfR A 1S
= OOZ i fy M (s s ARG 12 052 1 Y 2.2% -
AT R B R 12 W] VAR PR A LGl - st R A
ORI R CE IR CICE =2 Rl S i A RS NIRRT
T 5T SR AR ST AR AT N 6

ji6: B2 W OO 20O+ =M
nECRR PR ST ok A & Auk Nk

12321
14000+ (+2.2%)
12 052

120004
100004

8000+

4067
3750

6000-
(+3.9%) (+2.2%)

3914 2 429 3715

40004 1552 (+2.4%)
(+1.5%) 2372

1529

2000+ 522 523

1 1 1 1 1
A S A e 2 EREs T f IS T e
R

02005 02006

VIl




o

14. = 7 > & B PR B i) 1966 fi o ﬁu}ff Feg= aagf

¥R A G181 W R R AR HR LTI H o= OO0 F

94 ffet E J*i M FY M 1 733 ffaf (U2 S A A e b 'JJ%T’?"EJJ‘“Jﬁfﬂ o [k
EREE g-%%%%ﬁuﬁﬁﬁo

15. prp w7 e o @2 RSz OO0 # iﬁﬁﬁjﬂﬁt@?ﬁé 3813
Mo E 181 *’Eﬂj’%ﬁﬁ@ﬁt’f@ﬁﬁ » 3632 * BN WS R o ﬁ
RO S ]”rj—gngq\ o '] N qgﬁl 8 B §:E[E§I.{.jf/\— OO+ F 5y Fll/ijh
o M HOR = 23 218 1 T FY 17% aé;{aﬁ%/fg FUEE il
SRR E 448 5 MR 3.2%

Ro7omE2TH oov,}m &

28 796

)
30000- (+14.4%)

25164

250004

200004

150004

10000+ 31718
1621 (+2.6%) 1664
525 (+2.7%) 3625 (+2.3%)

50001 (+1.4%) 1578 1626

518

1d

et et g T H W -
[EZ [IEZR : 3?5'5?!“?&

02005 02006




ﬁw:@ﬂ_OOrrO* z
LA Ak A S AN L B

i
30000+
23218
(+17%)
250004
19 839
200004
15000-
3921
10000- (+5.9%)
1209 3725
- 448 +3.7%
5000 434 (+3.2%) 1166 )
: *fﬁ?
T i’xﬁﬂv/ PIe gued i ﬂ‘%ii’ BHES S
F'r AR e O
12005 12006

16. @}%M’Qﬁﬁiﬁ pg@ F&m %#%LF
pltwpy g Erd - 2 OO0+ & i@WTEW@ﬁ*W3WﬁQEMW

-

A= SOl

M2 W e K B BE(%)*
E S Sl 3379 (13.4)
Wb Z22p /8 = = 196 (0.8)
AR 43 (0.2)

* TR M 25 164 &R SR S H AR Tk



17. s sfiEt = OO0Z /O & FO ot F 5 ) 4 > TR kL
Eﬁ%ﬁ%?ﬁ”??ﬂ = OO0 = & [FEE - + @ Zfk 354 % 12

H

N CE SRR RS SRR NS R e

c—

CRINE X Wany

CER AR R R ol (PP RS
5 fs

LR VAR Ve L R S EW”°
/,E;mg:»ﬁ;

S 12 [ K - A (I G E Y P et

.

q

19, MR 2 S fhE - RRIRERE K Lo
A (U] R RN A 12 [ R TR R SR 0 2
%?ﬁTﬁ*°ﬂ@WW’%~W%#MW%§%$ﬁ*’37ﬁ—
LRCE g

5

—

|

e
€«

Ao 20 flEHA T 12 W H] - Jﬂ&%«fﬁmﬂﬁilﬁéf /

REINVE SO AR EE e G R )
AV TR

EEE | 2 E | 2 %23; Y
- a2 474 679 638 3015 4 806
A B 2 il 89 233 169 295 786
A el 576 868 289 427 2 160
RERNC IR A 485 2 467 503 154 3609
REEAN IR 36 1250 100 - 1386
2L [ T A e 1725 3192 2073 - 6 990
2 3385 8 689 3772 3891 19737

P I o S < S VU /U R 73 = S S A [



RO SR = i T s TR T

4__.

20. - R B R T R WS R T N B
(i)~ b (11 918 & @5 firAg il [ 19.4%)

(i) & & i faw (4 927 & Y A o o 8%)

(if) i £ (3 951 & @ AR if o 19 6.4%) ;

(V) $ %5 A0 (e (3 748 1 5 fia o 19 6.1%) ;
(V) T F Y (R )(2 943 1 g (ARG 1 4.8%) -

= e [ Bl R B TR pY B 2 SR [ Y

21. ~w#mi@wm% 30% i 4 BB AR WA 2-3 PR A
] 27% [ 5 A A AL R Y 0 0 B RO

e 12 fit F] " F e e E'lEng”“%m.‘J*

22. D) R 3 fhER R 12 (] N R B E RIHI K e
/gﬁ@imﬂ%%¢UJVﬁﬂoﬁ%k/#%ﬁiﬁ?%ﬁﬁﬁ

A El X E',:'I""Tyo

Xl



# 30 ffiEr A o12 W & ba Ej M /
RECINVE SOk kT I%:i* v ER)

wEe | 2 E | O ;%[Jﬁ; o
b 2 309 446 171 3527 4453
A B 2 il 620 1260 43 11302 | 13225
5 sl 385 853 127 884 2 249
oS Rl - e 87 443 26 200 756
e s 2R 4 59 - - 63
S5 [ T i e 217 782 120 - 1119
B 1622 3843 487 15913 | 21865
o AN S AL
23. AR D B W T NS

(i) A& Sr A B (11 794 & @5 fir ALy o 9 15.49%)
(i) F 55 7 50 (9 336 1 g firae ffj of 9 12.2%) ;

(iii) [t R & b iy S0 B (LOMA) X

12.2%) ;

(iv) iF {35 T BT (8 874 B (AR S 1 11.6%) ;

ll'tl

(v)

& W (6 449 & &Y |FF“F‘43=$EJ 8.4%) o

b g bl i SRR g T P B Y 0 15 3 I

24. ?F,I[g} 56 % Fljirgfﬁjﬁkﬁg:%ﬂ BPEL - v
SA RS A AU T 20

grr@l;@ o

X1

grr@l;@ ,

(9 313 o FY [Fﬁﬂéﬂﬁ?j\ iN]

M 27.4% [




(ot I ] 86 2 AR A T (R R 9 15 o

25, REARIWE SRR ?’wmﬂﬁm%%v B
éirl(_l\sf,z 71%\4_1 %“Pﬁ«;ﬁé’ﬁf W"—":ﬁ = [—KI'—“ 7'1175 ﬁ&‘#ﬁglllﬁﬂl
FOREELEUR o R P R 2 %iﬁw@%o

B0 W6 R [ (R )Y S

26. SRS U I 55 79 R ] (Wealth Financial Planners)xﬁ [ %‘E‘?fﬁ%’f ¥
P ES Ko o SEEF £ Fu#‘Fﬁé‘”%j\}H FEg Wy B e gp s
4%?’$Mww‘ﬁ%k\ﬁbﬁﬁW%%Mi’ %ﬁﬁﬁwu
P T A LB ROBL PO 2 BRI AR - P PTG E T
5 1R~ BT 4KV BT O KIS Y -

# 4: 5‘%@%%’75@#&'?& I ﬂ%ﬁ

1 bl e 425 £ B F !
KN

kL i + 7 A B
o T - 28 5 33
- e e 2l - 70 5 75
A B 2l 2 10 4 16
A2 Al 65 215 4 284
RN AL 30 984 5 1019
=R 5 491 2 498
2L I e i e 23 9 2 34
N B 125 1807 27 1959

XV



27. L/ S 1
3 FTELT IR B il B

IR AR S IR S5

E T S TRt 1] ke IR A o e

B %ﬁﬁﬂéﬁv%?ﬁ@
Er s
S N
~ g . %%ﬂ‘ o s
I : | Z%“ 1 lﬂ@
S Y ] A
S E e T 5879 - - T
Sl 3442 . _ Tl
CaR N L] 13 920 1300 1429 9.92%
52 5l 2481 751 897 19.44%
NN 2 664 30 30 0.00%
AR E 936 109 119 9.17%
SL= [T B W e 11 735 10 278 10 355 0.75%
A Bl 41 057 12 468 12 830 2.90%
Uil e 2
28. B 2R e 2 O O & BV R - (W f BT

ol B (5 R~ P Ba R KT
T bl 1 8
P BT B S RN R

o 8 2

L 12 L I 89t

N
[{e]

214
pui(J

=

|
<K

R S
—”75 3 = 7‘%—337

e

1
<
e =

o
[

117 % 58 FF B YA
“WE@%%%WW%Eﬁ%
j{J ;FAII‘IF *%E' ﬁﬁj{aﬁgnﬁ

TR R T 12 [ PP R R R 2 R
H i (cPD) 57 %k#wﬁww~kéﬁﬁ

K F — F‘% ! [TF Lign} FM Ijé\ [5,35
T HE S I ) () VARB P AT L fR

FLi s -
 (11QE) 19

‘%%ﬁ$ﬁ%$

S E RN R




€20 F" 4 1 i i
I

30. ¢%“@%*%‘ﬁ%%¥%ﬁ%%ﬁmw}%@@%wmﬁ
i 75 757 - W%ﬁﬁﬁﬁwm?Hﬁ@%%$%mMMW%@£Q%
[T g 3 e TR 12 W FL S g (R R e LT R
mﬁﬁo

31. = ﬁﬁl IIF[ JLHJ- pLSwpy ~ 0 EEN ¥ F{ﬁﬁz =2k FIJ
R WQ@M@iﬁﬁp%ﬁ@a%%ﬂ PE A
T B 00 B K S -

B

PHAE I T

32. WHEZ OO0 = kwﬁﬁﬁﬁ’ﬁf b 7
FARES k,fﬂ%]‘@ ES I’F? iiﬁl’?&ﬁ’

#iﬁ %;w}f}pja*[ O
=51 ﬁ*%§#MiWLWZ¢MWO

4
33. kR D FE T N R e e
== I FY o Bl B WPﬁbﬁM*iﬁ?VW R A RS A E
By o PR RS B E - VY gﬁi@ A AN T
ﬁb% R Ei AR AR ﬁﬂﬁ%im?mﬁﬁo

£ S TR L

34. ¢ﬁ&ﬁll—:[’?%%:???‘¢75}{ﬂﬁ;@7‘Oo—f [&‘;’E%F[@W*’JD‘
P #pk A %Wﬁﬂ agj%@{w%ggﬁﬁgyiﬁwww
RS R IR SRR R R ST AR S

R 75 ey g i

XVI



35.  RUBKMEZ B k- F O PSR EE T OO+ F E R
SRR S R LA 18 g

F 18 (@ Hfpfa * 5= py ]

- R R N e PR

VKRR 1 7

HI@“EFEE‘ - 23 43

= E 153 93

3 57 38

I S A S 35 3632

B 269 3813
T

36. ifl?t" ik hd R R CE R
e R LR S SR kN N I
SRR R Rl Hl 2R

37. AR E N R M RS R SN U TR G
pLIf ™™ 419 ¢

*019: fhat o b 12 ff A B K~ 1A E R (] )

- A e TR e X B 3K

A ZRL A 3385 1622
= E 8 689 3843
B 3772 487

I S A S 3891 15913
B 19 737 21 865

XVII



38, fiﬁ@%’é*ﬂw¢ﬁﬂﬁ?$”% RIS TL
B AR I EY T B gt RO RO uéﬂﬂ@ﬁ;ﬂbué;g%gj s Bl AT R
MR L Al ’Wrul%mﬁiﬁf'ﬁ%
o *’Eﬁﬂﬁﬁﬁ*?ﬂﬁr%ﬁWﬁﬁwﬁiéﬁ BRI AR L
Y~ Sﬁfﬂ ¢’P>ﬁ§—fsﬁ?ﬁ quqzlbﬁrﬁlk‘r—ljg"glﬁ LA A )
FETT%I:LEUH%%E

|

)2 5 A i AR (O

39. *of RS R A R
PUPO A o B & R i e R 1 FTERA) o

—%#Mi%ﬁZ*SIW
F ﬁ;l rﬁ%*ﬁﬂjg:%[ °

40. —ﬁ%?%%ﬁﬁPW%ﬁﬁgﬁgéuﬂﬁ%ﬂ%%%ﬁ
T2 e iﬁﬁﬂlﬁkﬁﬂﬂ e El ?’. Mg ERTE @F@%Efiﬁﬁi@‘iﬂlﬁ%ﬁ
gy

41, ﬂ%—ooﬂﬁﬁﬁﬂ@,¢ﬁ@%’%?%%%w&ﬁﬂ*
iQEi'?Elﬁ*?ﬁ?[%'\' "EEI—JE‘EJ\%?

o — i @

o YA W few

o 1 51%??%“

o B[R P R S R (LOMA) R

-%p%ﬁﬁaﬁ

o N E W w

° §F1%§59

. F;?Ji, uf[d/ (#\T‘D)

42. AR AT i3 thﬁ'\ﬁﬁfx%"J%ﬁ[ﬂ TEﬁFﬁﬁ'ﬁfﬁlfﬁU‘@iﬁ?”ﬁ
FE B RS 7&"7@?&’% R KRGl IR A G e S
?Eljjﬂ}gzgn_[ﬁ&

43. e I'ﬁ&f‘ﬁ?ﬂ?f?a NERE S F{JB%‘LI:;WTFE’J’WK% fEg1 87 1~ 37 4 %

IO WG B O T AT R %F%%@%NFH
Fu%u”ﬁ:j\

XVII



44, BRSPS B R T2 BT (IR 1) 8 BB B
VS Tk R R O S A (P CUI
BUIS B L R o e SRy R

XIX



Bl — ﬁ'[

E TR R

RS EAiNy

11 BT W IEK TGRS P (ARG P W
SRR R R R ek TR R (L
T M EPITE B G S E O A RT SR L 2

ril AN

1.2 BROREES - SR PP SR
(C&SD) o™ » 574 = % ~ 1 3#‘(%) Eﬂ Tt E
:ﬂpwmgﬁwféaﬂﬁﬁwrﬁﬂ*ooﬂ =k 5 (R
SENRES SRS A F EN IS CE I ol R
A FU) e PR R Y R OO S
Bl 7[R

1.3 ﬂﬁ%}@ FIAYgp

() LI R E Y B A R

(b) W MEE = OO0 2= OO+ F[ps *» L
TR

(c) B 1B R BIRF K REY A Y e
TR

(d) W@%%%@E~@%H%kwiﬁﬁazm%?ﬁﬁ
4B ER -

BIRFILST * SFRR T g kAR - E%KWM,ﬂMﬂ>(ﬂMﬁ) (W& SE ~ RLERF e Tl &
i Gfile b CIIRIARS ADPITSE * 557 0 * iy fHD %ﬁ#%ﬁwﬁﬁﬁﬁ&iﬁﬁﬁﬁww

R EEDHUITETE) * DYRIRTRTE) " U S AR i f%%vw$ﬁ$VA“Wiﬁ
fU R R EIRE rﬁlwmpqi Gl IS (SANEE $5- S

RIAFSSE * (O AT (A IR [0 * [T * ISR - RAEL g (A
W@ki*%ﬁfﬁﬁjﬁﬁwﬁﬁWAJ I g R R

1



1.4 #NLQ#V]Winfﬁﬁ”wmd%ﬁﬂﬁﬁﬂ’ﬁuﬁ%iﬁﬁﬁp
B E o @0 fel o 0 T Rl 15 TTR9 f 34

o Ay &9 [

1.5 RO R R W R R - - AR
%Fﬁ‘@%ﬂm*(@ﬁﬁ%ﬁﬁwﬂrﬁﬁﬁﬁﬁﬁwFf
(IARB) i &1 1 (i & (¢ 0 - ) » pr*¢u~%$f@m@&ﬂWWﬁw
(%%%@%@%ﬁ)wﬂaﬂméﬁﬁﬁﬁﬁ’ SRR L TLT TR A
R g

1.6 717 R E Eg;r%}@ B4 H > 180 ] B fl fas 2° |l (47 [8] 5L & &
W 2 il 114 S - A R 22 10 [ KR AR A & T L)~ 183 D
[ P 255 Al ~ 306 ] B f i (8 2R & 2t E] e 48 [ S I R B o v d AR Y
UIGE (O 2B S 22 Tl pl - 140 f] F- (Rl b S 5 0 166 ] 7y H P (] P i 3
Rl PRI FOZR VT PR S AR R E LR T g R )
e o o Y 0 200 TARB ) » R ff 7 RLE g <1 B4
;wmwﬁiﬁﬁﬁﬁrﬂﬁ@%E%ﬁ%ﬁ&@ﬂ;ﬁﬁﬁ%@%%ﬁﬁﬁﬁ
A0 PR SR A (S Y R T A AL R T

i [

1.7 FOREE 6 A TR R R R
Sl wgrf'[ﬁ‘ﬁm" IR SR A L e S R T = S T
o F AT pr AN 2% ”%‘33&%;' ENFE'fﬁ SR (A el

[
%@iﬂ%Mowﬁﬁbﬁx I%#Mﬂiﬁﬁﬁ F OO A W b T
PSR RS R A OB RS [ 0B P
B
1.8 BRSO W B S B A ) - @%’iﬁﬁ¥¥W

EPWﬁ%ﬁ%%%m—%%$¢ﬁ RN ER T R NG
5 3) W?(W%4>’Vwi[*@ﬁﬁﬁ*ﬁ%M(W%m
SR A L E S R CE NG i

19 kRS B AL TR TR R )
UGB a8 o T R I A



,LATr@J‘qﬁﬂfm?E‘&E ,‘,:_L]qjﬁ 7[%“ _L[;c”JVﬁ;J lllﬁf
Eﬂjﬁybbgﬁya* ﬁgfﬁﬁjr‘%‘@%ﬂ|&jrfﬁm
BT H W SR (EER R g R

*Er—m*“’%

1.11 717 R A E T}e‘s?}“ﬂi ) ‘ﬁji}ﬁ?éfﬁj £| 665 [H] - £l > 606 i
Wﬁﬁ%’wFM@i %%ﬁmﬁ@i’aﬁw%}mgu%o

i i A

1.12 RO A IR R AV A
%MEﬁ@%ﬁ%;?%?ij?ﬁ§WﬁHﬁWWﬂf‘D”‘3ﬁ°qkmﬁ
iﬁfﬁﬁ%ﬁﬁﬁﬁlﬁ%&é fol adi o = H2 55 B EL Y — A8 fl e = Rl - 4E R
Mﬁﬂ‘—%ﬁﬁﬁﬁkﬁﬁ‘—%@%$Wﬁ*’UBK%%%F
floct R b R~ b R Pe Rt R Be Sl e L R
%%W%?%%%’W ﬂ%E%*NH iﬁﬁﬁ@%£:003

CPEG W MR IR R - e A e
http: //|ntb vtc. edu hk “[fﬁlPT HY T E R R

1.13 ﬂﬁﬁﬁw’ﬁﬁﬁigﬁﬁﬁﬁaigg\@%wﬁkB
*ﬁﬁﬁiﬁﬁ(ﬁﬁﬁwgwﬁwgwkg AN ETTRE T
ATEMRE AN S A QN RS R e S I R
’fi—iﬁﬁlﬁﬂjgﬁ o JEW [ Ejli MEEFRLS A TOEEET KEI&F[ EIJNPT_
f;{"ﬁj #Iiﬁﬂf‘%?n EIJ?F:"E& PJ Ellﬁﬂg"’rj"ﬁﬁi;ﬁﬁﬁi{“ij 1+ I’AF;I ] K/Eg\i
(TR ER TR RIS TR g

FE R SRR A B Y A

1.14 %+ ‘f“ AL I 2l B P A A - 0 R R 1R EYF 0T R T

_‘\4|[a{:417y2
(1) e
(2) e
(3) =
(4) ¥ ff



SN I B RN
(1) E?iw’lﬁﬁ?/ﬁgj;&g?igﬁ
(2) ¥R
(3) ¥Gb R E ¥ S
(4) FH B ¥ A



b

iy

JIL
(€

r%f@ﬁ%%'\‘

A (R B 1

er R 57 B

2.1 ﬂ*%@é%ﬁér—%@%iJBrk§%%iJW@

Ziglﬂ[]ﬁqg«g;{e[ &t }Lﬁ N -Juglr%gﬁj@ S8 b W @ —\Ti égl, Kol A
O AR R L1 I %ﬁﬁ*%%%i@ﬁ

A IS EJEJJ% SIS ¢$ﬁ TN ﬁﬁFIHJQﬁF:f%‘FLjé E'[%fﬁl

%\°#%W$W%FNEE W RN
#W*@:%Mﬁﬁhbf5$®%/E$ﬁ¥ﬁ%‘ﬂiu%
S =S EENE TIPS S ) e

ISEVICE L= TS

20 WAHT 0 Z 00T EA - Kp o B [T 47803 ¢
FLfln 15 684 * o (32.8%) G ff K P H > 26 879 * (604%) rfl
AR HOE T > 3240 1 (6.8%) W)L py AR IE B K 2 fr (I
e pir oo fﬁ EARASER



./ler _k ﬁ.._.».. /
o R ¥
oo 2 M
= = &
B o = 2

Em
=

S




2.4 B e SRR R 5T - R e IS ET Y ) "f“ SN R 1S R 2
¥ q\gﬁl 2 .
Fo1 G ge SRR 0) - R { fa fE S EY Y o) "ﬂj
1 Rk Pt B &s (R ®] A IO
I e fl1 g Lo 4 W B [ ZE B o=
FTEE’ S Fr[ :E{Ti[ IS El[ - = FI[ /i;% ]Lk_i& iﬁ’gr-’] IS Fll ""Eiﬁ
. Jﬂglb
i 220 559 808 950 3167 431 6135
W ba >+ il
P
il 91 192 599 427 206 150 1665
W e 2t F
585l 108 328 514 258 229 261 1698
REIENE
Lo 88 228 1 446 534 113 353 2762
W i
[CZRD A T E-
¥ - 12 114 41 - 88 255
4517 [ e (B
ﬁéﬁl Fif i it 15 210 433 162 ] . 820
s 522 1529 3914 | 2372 3715 1283 13335
Fo20 - e R Y SRRV
I G = oo RSy
?Himﬁi%/ & Ay s oTp) ‘?ﬂ'lﬁ’"bi/ f'ri A ot =i
praxan | TFEE D gy D yappa | RE
. g‘l-‘
o 56 121 264 2726 3167
(il e 2~ il
A
L 1 6 21 178 206
W fEaB 2l
s sl . ) - 229 229
SRR
Lo - - 10 103 113
W [
A F 57 127 295 3236 3715




2.5

B2 0 - AR PR S R0 5y

SEEr 3715

il s 1
(e et
295 (8.0%)

127 (3.4%)

e &
R .
57 (1.5%) R

3236 (87.1%)

B K TSR 2 8 2 B

il
e Qi

2 HE ST lda B[ Fr oy
ACEENT 2372 28.5
T E 1464 17.6

N
BB 5
EX

LRaE =4 436 >2
4272 51.3



2.6 (@2 7 - e K ) 2 186 [ o O3 i 1 I LI 3 -

B3 - AR R S R

W 186

EEI
A
39 (21.0%)

¥
40 (21.5%)

FITet el ~ f
20 (10.8%)

e S
1(0.5%)

= T
— =

86 (46.2%)



HEZ OO & —{‘Fﬂjﬁ HE SIS N &0 a0 Ul e

2.7 FZEE T S S B (R B 1 lﬂﬁ‘ﬂﬂﬁi’iﬁﬁwﬂﬁfiﬁﬁ% 269 t) W
SRS N G I G S TR R LR ] SR
1) F‘ A SEE B R SR DL 4

%14: ‘i“'FI?EH— OO0 =200+ & [
Tl LR R S AR SCENE BV Sodnk ik b

12321
14000+ (+2.2%)

12 052

12000+
10000+

8000+

6000 (f30§;) 3750
>0 (+2.2%)

3914 2429 3715

4000+ 1552 (+2.4%)
(+1.5%) 2372

1529

2000+ 522 523

0 1 1 1 1 1
ﬁffé"f’??i' S HIF@%‘ETEI ~ ENts T IR e
E SERkS

002005 02006

10



2.8 BRI F > = OO0 & - 4Rl R R R0 3
N

Ok R
AR SORRES

— R P 2 ) Nt S
N E 72
Bz £ &z 2

(RS 69
W P v fd 57

- Jﬂ&fjﬁ‘iﬁﬁgfif@ﬁE[’—h% W & Ak
AE PR E R

2.9 T AT R A LR S S D SE R
ORGSR e e TR KR
AR

(7 [Fil A
@%ai OB S Bl AY
B o S WER A ERE N R B ik
e EecE s B AFF R ISR 267 51.1
%iﬁﬁ 247 473
e M R NS A 1232 80.6
E%?i B 235 15.4
W%ﬂaﬂ%/ e s 27 1.8
i A R LSS E
= B FIT = 1544 39.4
ST A SR 1113 28.4
RN 753 19.2
VIR RS

11



fiE S AL

T OE Fl1 =
priged e at
Ffﬁgd’ﬁ/
F['J%B%Fiﬁyﬁg%?
B HE A A R
d’ﬁ/%?{ﬁfﬁ]?%"?

=2 Fl1 =

¥ 5 4 %
R e B
_\i’\@/%?}ﬁ‘/&dg%?ﬁ
I a e e o

LI

S & IEN T

| A

i T gl % 1Al Bl
(et E1 ~ B 1o
1614 68.0
213 9.0
493 20.8
1562 42.0
1138 30.6
253 6.8

210 RLFEMA TH A W A R T e T
KW S RWTY R AW T WA A T
e SRRV RIS P RR R R A F AV -
TP ST RS e R R PR o R A

LT

12



€T

241 SRR AERUR R MR YR ORI

() ﬁ'\‘ﬁ@%gjﬁﬁf " Ei
Pl
EJJFE”.LW S H
H'Fﬁmﬁ S B
E

£23

(i) [l fRog > RS

e Gy e €=t
sy
HLE =Yg EXe

e i

N2 T

=

OO E] - K

$6,000  $6,001-  $10,001- $20,001- $30,001- $40,001-  $60,001-
@I $10000 $20000 $30,000  $40.000  $60,000  $80,000
2 - 5 57 50 166 82
(0.4)* (1.0) (10.9) (9.6) (31.8) (15.7)
- 10 226 543 370 127 42
(0.7) (14.8) (35.5) (24.2) (8.3) (2.7)
54 410 2 599 490 49 8 1
(1.4) (10.5) (66.4) (12.5) (1.3) (0.2) (0)
151 811 1163 10 - - -
(6.4) (34.2) (49.0) (0.4)
- - - 14 1 - -
(11.0) (0.8)
- - 60 10 - - -
(20.3) (3.4)
6 58 1099 1411 - - -
(0.2) (1.8) (34.0) (43.6)
EU AR 9 T 5 o

$80,001
g

70
(13.4)

.
(0.5)

g il
90
(17.2)

204
(13.3)

303
(7.7)

237
(10.0)

57
(100)

112
(88.2)

225
(76.3)

662
(20.5)






2.13 WAEwE o 2 W S B py o AT A 3. A 4R
23 )

W6 -

%030 HREE A S e Y E
N et H et - [l P 8 2R H g
SE R et \ WE
T T T B B D2 2 TP Y T B
R
3 223 699 1346 | 1085 10 692 645 14 690
a0 W e
i % J 182 627 1399 | 303 13 662 853 17 116
% 108 227 470 104 486 386 1781
AN A=
A 5 25 393 44 324 73 864
fi fide
(T A Y m
L IE L - - 10 - - - 10
2L [T i i
% ' - ! ' ' ' !
WE 518 1578 | 3625 | 1626 25 164 1957 34 468
ESSEURIN -0 == A S il A A
SK MY SRl B b= I
EY /'RF&[ET/ &% Ny smoTp| ?ﬂ 'lf" i i / 2 i F[I / opl =
UEE T E Rl I TR A TN
(= 7
-4 W& 258 611 2199 7624 10 692
2 e
- % | W& 176 547 1461 11 478 13 662
5 Al . 4 25 457 486
SN R
Lo . 4 4 2
AR 0 80 324
A F 434 1166 3725 19 839 25 164

15



6 R LI O S RS RS )

SHEr 25 164

Eilugss g
B
3725 (14.8%)

e &t
1166 (4.6%)

Tl
I'J'?\‘E" B
434 (1.7%
FHE
FHFR
19 839 (78.9%)
214 19 839 £ N R S H R TG G Yo 2

Heo BUER 3 [ B 0R R 2 po RBIB

(it I By % 1

55 7 I SIZY AN e APV T
[ fa @ E 1626 22.1
W VIR S 1026 14.0
ELEalal s A Y 590 8.0

3242 44.1

16






f*_ %O
o T i —Hﬁcj aiﬁ\
o d T mET
EJ“E} o g‘?&\
o [
%j AR —_@
Ev_f_ . |
_ Uz ..
&Hf | el
=T |
\; :, é
&2
bg?? %
5
*
_l_\c}



B 9: R FHE OO FOHF
R e EE M R AFHRRPIHS

" Hr 28 796
30000- (+14.4%)
25 164
25000-
20000-
15000+
10000+ 3718
1621 (+2.6%) 1664
525 (+2.7%) 3625 (+2.3%)
50007 (+1.4%) 1578 1626
518
° - - e
et [t S . = A
e [ 2E f IRE IR
(e (IR YIS
002005 O 2006

19




Q%\l 10 :

5’F7?E'll_ QO =0+ #

Im g et S IFRRE S
e
30000
23218
(+17%)
25000
19 839
20000
15000
3921
10000 (+5.3%)
1209 3725
i 448 +3.7%
5000 saa (+3.2%) 1166 ¢ 0)
e
¥ ME R g f1 o GRS SOI RS
R i ﬁiér
12005 [ 2006
2.17 M= S R R KR o RE R A e
U“H%W%§¢%°i00*3¢ﬁwT:m@ﬁ*W3%@%

LSRRI

" S e 2l

R A VE S Ak
e EIPE N
=g £

fl Pae (R 2E SR YA
@i R

3379

196

43

20



EAUE T ST A A Sl SRS S S RO

218 FUSMEZ TR B NEE R R
T X Sl ST
R 1R

o i S fea s I
M El EJE[\J£L¢:_J,’§‘§ «E}’:ﬁ ﬁfﬂf]@“i s %F‘ig@flflflﬁ

HER R (R

PeE S B SRR RIS 285 55.0
Eﬁéﬁi ?ﬁﬁ 176 34.0

VTR M By A EpEe i o s 1230 77.9
Eﬁéﬁi ?ﬁﬁ 115 7.3

g ASPER O HS | SR 1584 43.7
Fl1= 668 18.4
P B2 /i b il 551 15.2
R O 1 e

T = 927 57.0
PR 205 12.6
VIR AP
priZA iR 189 11.6
ﬁeﬁg’%?{ﬁ?fﬁ%* S

e [R2R & HETNA

e £l R 152 35.0

T g
HiT 119 27.4
I 1Y [ AR 42 9.7

21



V.
o P B Y 2 —= ]’_L:( [ N / [l!ﬁFiJ/:[’QEI i F‘l[
Pgesar DEEREEIROOE oniha g AEEIE

55 3’\:
FrE A AR IS 455 39.0
Hi 349 30.0
B 51 4.4
iligseiyg Hli= 1137 30.5
HE=E
EPE O Y | R 861 23.1
[ = 40 1.1
VIR R IR
¥
BHE HiZ 17 957 90.5
F
AL YR 055 33
VIR SHR DRSS
E[J%Eﬂ %E b /F[’ﬁg‘d’ f;\%/ 250 1.3
(PR VL 5 R

W e AT B ey Kt E R R Y R R A9 )

2.19 ﬂﬁ‘ﬁ%‘ﬁlﬂw CE R aﬁf“ﬁ%‘ [ - l"ﬁﬁﬂﬁﬁ\ I
s m&rﬁgﬁ‘ ﬂ:ﬁﬁ[ lﬁk&@%{ﬁ Eﬁ [g \ulj}‘F"Fjj'é ﬁé '_j‘%f/fﬁ’dﬁ

E\’!_Ao__r_jj‘ Eﬁ[ﬁvﬁl_lppj[ﬁ\]]m['-k [h/ijﬂ[-&%‘,irfbtﬁ/"ﬂ—{— I]JEJ
TASELE R E P e RS RSP S ""?fﬁ o oR B R A
vl

22



€

2.20 R

(1) ol g ¢ PRa

R
e
Vg~ E
Ega

)

ONACTRENE CFinkS

e &\
e s
RS I e

B EL

$6,000
N

10
(0.3)

(0.2)

000 FA -~ EJEfEJ VR

@Fﬁﬁfi”l’%ﬁﬁbf*% SOEOGRAE I g

$6,001-  $10,001- $20,001- $30,001- $40,001-  $60,001-
$10,000 $20,000 $30,000  $40,000  $60,000  $80,000
- 1 14 29 42 98
(0.2)* (2.7) (5.6) (8.1) (18.9)
- 57 238 365 135 18
(3.6) (15.1) (23.1) (8.6) (1.1)
247 1768 345 37 20 -
(6.8) (48.8) (9.5) (1.0) (0.6)
618 303 2 - - -
(38.0) (18.6) (0.1)
- - - 50 - 12
(11.5) (2.8)
- 130 161 48 7 6
(11.1) (13.8) (4.1) (0.6) (0.5)
- 5 621 383 5 -
(0.1) (16.7) (10.3) (0.1)
853 3886 163 7 - -
(4.3) (19.6) (0.8) (0.0)

RSP RS B N R R T

$80,001
@)

91
(17.6)

6
(0.4)

g
:

243
(46.9)

759
(48.1)

1198
(33.0)

700
(43.1)

330
(76)

814
(69.8)

2711
(72.8)

14 930
(75.3)



i lp%jlg\[ AY FIAY

2.21 ¢f%£?§?w$%¥ﬂiﬁf’H%L/iﬁﬁiﬁ
iﬁlzﬁF’&%i #M%ﬂﬁﬁﬂ%wwﬂﬁﬁﬁo%amﬁ
kSl AR SN RN E RS R
|%FF§§” /*;?;s 1%? "e,ﬁ'ﬂﬁif[[ﬁ EIU%?”%TE;[O

D. b fy et » (Y AF AR APV F R

2.22 @%Wﬁk~ﬁﬁm%/ﬁ%kwiﬁﬁi@ﬁf @K
BT A 5 O BB A N @%;%ummwl,@%mnkﬁﬁq
#*ﬁ?'(CPD) ﬁfﬂﬁj%rio kg CPD FRAIFY EpY > Rl fE i e
it pﬁqggéfﬁﬁguﬂif SRRV =S H;k]a}é]t"g *bﬁlﬁ\?ﬂﬁt
SRR R o el 7S s F V10 flW CPD R B

=3
a

2.23  HLERIE R ER  GH AP CPD FA KL ) = o AR Gl
fr B py ~ 2B R BIE R Y 3 ) R
(ww%wm*ﬁ%@“ﬁ%wﬁﬁm*‘ﬁM‘ﬁﬁ$‘ﬁM?
o AT R A T (R %ﬁwfﬁfﬁ’m
WS S S R R MR
R F o BRSOV W - W CPD R -

12 fid ] - A e fe g EY P B B AR

2.24 @%m—%@%iﬁﬁ@ﬁ@w$¢12@Fﬁﬁ%w%?
PRI M SRR B () RE) R R R
fl % 5o

T () ST At B A o L
R T RO o R N N R R R R 1

i
S
3
T
=y
%
&
G

\

24



25 R L2 I R G K IRE D
S [ B B (] A Y )

w2 E | R L] | R
- b 2 R 474 679 638 3015 4 806
A 1 Wb 2l 89 233 169 295 786
AT el 576 868 289 427 2 160
e N 485 2 467 503 154 3609
RE RN E 36 1250 100 - 1386
2L [ i e 1725 3192 2073 - 6 990
B 3385 8 689 3772 3891 19737
2.25 A SR pJ’Eﬂ#4*1ﬁE‘ 61 W jg |17 &5 Rt

B4 B EHORERE 4 CF YT 5
W B E A R R BRI AR R 6

EU o LGS S ANEE Tl T

mwr | mpomm |eme | e | vp LD aw
% *
101 :EITEE' Bl ﬁ%%‘%ﬁ o5 256 534 1 - 791
102 i%’r’]?}’ﬁ 78 348 56 42 524
103 (B @ Rg 257 489 59 - 805
104 ﬁ? i 'H: 415 142 - - 557
105 Sﬁfﬁ'ﬁ :EITEE' 293 129 2 - 424
106 |~ Ju %Y ?’Fﬁl ﬁ%’ 150 101 - - 251
107 ﬂjﬁ;ﬂﬁﬁ 501 824 2 8 1335

25




ey

Underwriter (CPCU)

R PR RS 2 VR e |
108 | BT %5 41 276 10 8 335
109 [/ H%ETEE‘ 784 624 8 3 1419
110 ?”%ﬁ“iﬁﬁi* B 245 46 15 200 506
111 @%ﬁ% 279 24 - 15 318
112 g e 76 194 - - 270
113 |t = 7@ 237 57 - 3 297
114 Eﬁéﬁ{[ﬂ T

; e L. 223 155 110 1065 1553

(B E
115 B0 g 455 447 45 - 947
116 | ?‘f%/

5 L ?”iﬁﬁﬁ 2 12 - - 14
201 |Associateship of

Chartered Insurance 272 370 74 295 1011

Institute
202 |Fellow, Australia

Institute of Insur & Fin 282 705 [E 435 1497
203 |[Senior Associate,

Australia Inst of Insur 120 398 130 - 648

& Fin
204 |Certified Financial

Planner (CPF) 355 708 18 18 1099
205 |Chartered Financial

Consultant (ChFC) 4 10 i i 14
206 |Chartered Life

Underwriter (CLU) 6 8 i i 14
207 |Chartered Property

and Casualty 2 11 - - 13

26




ey

FJF}’?’F SN T A% A E ] ¥ ¥t  He
208 |Fellowship of Chartered
Insurance Institute (FCII) 45 133 ! ) 179
209 |Fellow of the Faculty of
Actuaries in Scotland ) 107 i ) 107
210 |Fellowship of Institute of i 7 i i 7
Actuaries (FIA)
211 |Fellow of the Institute of i 18 i i 18
Actuaries of Australia
212 |Fellow, Chartered
Financial Practitioner - 8 45 - 53
(FChFP)
213 |Fellowship of Society of i i i i )
Actuaries (FSA)
214 |Graduate Diploma of
Insurance (GDI) % 158 13 ) 267
215 |H K Society of Certified
g 10 - - - 10
Insurance Practitioners
216 |Insurance Institute of
Hong Kong (I1HK) 2 29 2 - 33
Diploma
217 |Life Office Management
Association (LOMA) 36 % 103 4 238
218 |Fellowship of Life
Underwriter Training - 50 - - 50
Council
219 |Professional Diploma in
Insurance Programme 10 186 29 - 225
(PDI)
220 |H F‘ﬁﬂﬁi?ffﬁif,?‘ - 9 - - 9
301 k5 I & 20 219 105 - 344
302 |- 4% f [ 708 5284 3291 2635 11918
303 | & F= i [ 216 2 616 1738 357 4927




. . e on | o e 2R I
el BE REED  #fE Ol N = SR B A 55 1 R
304 ﬁg“ [EER 180 2159 | 1435 177 3951
305 (& ¥ 7 5] 1029 518 4 253 1804
306 |[f 75 1 5] 922 609 35 145 1711
307 [3= [l & 7y eV F H 545 2546 | 297 1019 4 407
308 |H& &Y A 51 W P 70 1947 | 1653 78 3748
309 |o¥ & 75 15 322 30 212 579
310 il & 73] 11 90 33 12 146
311 & i 7y - 86 3 12 101
312 |F] W & 232 509 207 200 1148
313 |H Py L 4 F A 58 49 10 - 117
401 iﬁfﬁ' N 24 821 819 1279 2943
402 | % & ¥ (73 ) 92 641 973 202 1908
403 3L+ FE " 14 273 251 60 598
404 [¥ FE[F £ 69 186 33 - 288
405 [t ¥4 p] 2 75 20 496 591 71 1178
406 it 32 535 52 460 1079
%J Fi R
407 | ] 7y g 13 161 141 201 516
408 |F 4D 146 556 99 46 847
409 |5+ 7 5 14 35 141 - 190
410 |* [g;rﬁg (7 s 270 243 37 50 600
411 Ff'ﬁ SRR A 42 315 100 81 538

28




{»J:’ Hdr I3 l E el I ST —t e ['_k: i‘[ . / < L
ﬂ\r'} 5’%: @ E / B EH\‘" A EE‘ b = = < Fj[ il ;,% ['_;Q ?‘\‘ ;“F'igr
412 B 4T - - 20 - 20
A B 10 274 28628 | 12896 9 646 61 444
i a0 ol [ (R B A &G
2.26 ~ T Be PV R R Y RSN R R R Rk O S
SRR UM L S
oo R e SR e R Py R gl gk A S S
T 6F | # F P
1) 1f1 | 2-3F! | 4-6F! Fe | g ﬁ~ ¢ 1 B
i oE A 565 416 | 1521 19 54 807 3 3385
= = 2600 |1472| 2271 152 73 2121 - 8 689
JES 474 455 | 1819 20 55 949 - 3772
(o P (N2~ 131 316 464 - 1065 | 1495 420 3891
g 1
B 3770 | 2659 | 6075 | 191 | 1247 | 5372 | 423 | 19737
H e 12 [ P B e feH Eﬁﬂi%u' i o
2.27 W pl R A e 12 IFFJ%?—»BEBEJ*E‘KIEE.?/F“%*/Eﬁ’;‘%l’*

IJvF[;ﬁ*‘Fﬁg”gz—j‘(l MOVER) T

29

A8




.8 :

F F 120 F

quigﬁ/ﬁﬁk/

F AP g B e (] 2 Y ET)
mpa | 2E | ep |y | R
-l e 309 446 171 3527 4453
e 2 Rl 620 1260 43 11302 | 13225
A el 385 853 127 884 2249
S 2 - B 87 443 26 200 756
S Rl E 4 59 - - 63
2L D e i B 217 782 120 - 1119
B 1622 3843 487 15913 | 21865
2.28 b SpV A A pl g 4 S EE N 61 (W R T A R
4Wﬂ*ﬁm@[%u KA L o 4 N HOT HIRL TR ﬁﬁﬁﬂ‘%
HArAE R FOH g MR R
BRI 3 E S SREE il
Sy I EI 5% TR] SR eSS P g
il B KB AR CE A AT TN
101 |y B! 2 o= o 218 37 - - 255
102 [ 88 643 120 1820 2671
103 || g I g 323 678 120 750 1871
104 |[fA 2T 2 428 91 - 750 1269
105 [ P iy 2H 327 120 - - 447
106 |~ o e 16 44 - 41 101
107 |[f) # #r 81 - - - 81
108 | g 7 5 6 64 - - 70

30




ey

Scotland

W AR AR 2B Y e G | R
109 | i gl 133 60 - - 193
110 ?"%ﬂ&“éﬁﬁﬁi* B 175 538 - - 713
111 @%E‘ffﬁl 116 0 - - 116
112 g Bl ek 115 2 - - 117
113 |#& 7= A 147 1 - - 148
114 EJZ_iH{ [AEE R (R g 54 566 - 750 1370
115 By gl 24 108 - - 132
116 | f*‘ﬁﬁf%/
5 L 33 ' ' ' 3
201 |Associateship of Chartered 46 15 i i 61
Insurance Institute
202 [|Fellow, Australia Institute
of Insur & Fin 57 i i ) 57
203 |[Senior Associate, Australia
Inst of Insur 6 15 - - 21
& Fin
204 |Certified Financial
Planner (CFP) 50 151 49 8624 8 874
205 |Chartered Financial - i i i 7
Consultant (ChFC)
206 |Chartered Life
Underwriter (CLU) i 20 ) i 20
207 |Chartered Property
and Casualty - - - - -
Underwriter (CPCU)
208 |Fellowship of Chartered i i i i i
Insurance Institute (FCII)
209 |Fellow of the Faculty
of Actuaries in 8 4 - - 12

31




ey

Fifil i 2L (MPF)

L R AR 2B Y e G | R
210 |Fellowship of Institute
of Actuaries (FIA) i 58 ) i 58
211 |Fellow of the Institute
of Actuaries of - - - - -
Australia
212 |Fellow, Chartered
Financial Practitioner 72 112 60 203 447
(FChFP)
213 |Fellowship of Society i 20 i i 20
of Actuaries (FSA)
214 |Graduate Diploma of i i i i i
Insurance (GDI)
215 |H K Society of
Certified Insurance - - - - -
Practitioners
216 |Insurance Institute of
Hong Kong (I1HK) 68 96 60 - 224
Diploma
217 |Life Office
Management 198 392 126 8597 9313
Association (LOMA)
218 |Fellowship of Life
Underwriter Training 72 129 66 203 470
Council
219 |Professional Diploma
in Insurance - 12 - - 12
Programme (PDI)
220 |H Hﬂﬁfﬁi’ﬁffﬁiﬁ 7 35 30 13 41 119
301 fF I 32 22 - - 54
302 |- A& P 119 544 61 974 1698
303 | * = W fa 140 654 157 5498 6 449
304 19 194 30 385 628

32




ey

A B N o R 2 YR |y e | RE
305 (& Py 3 68 310 - 3552 3930
306 | 555 7y 3] 89 446 5 7796 9336
307 = (i@ rﬁg I 22 772 102 375 1271
308 [y AT fl [ 85 490 2 11217 | 11794
309 |¥ 7% 34 296 - 2 930 3260
310 [ & iy 12 14 - - 26
311 [ i 753 16 160 - 67 243
312 || [ 10 6 4 - 20
313 |H P EL 4 ¥ 35 # ; _ ) ] 2
401 (@ﬁﬁ N i 254 102 106 462
402 |7 ¥ & ¢ (Fi ) - 66 74 160 300
403 JL 4 F " - 1 52 - 53
404 ey E[ L5k 3 - 15 688 706
405 |%) #ig Sp] 4L - 825 129 962 1916
406 %#?‘ 1 61 2 2 544 2 608
éﬁj Fi R
407 | fi] Hy2H - 350 1 8 359
408 |H o 170 585 169 200 1124
409 |5+ g7 5 - - 5 - 5
410 |* [S;’;‘Eifg[.’jfi*‘* - 26 40 - 66
411 F:zs;#u;fifﬁ 4 886 - 8 898
412 |H P4k rS - ; ; ] ]
e B 3729 10968 | 1566 60 249 76 512

33




N F M e SR B e R 2 R O (S

s ¥ 1

2.29 LR SRR R B (R R
W SN ) %10
ESR U @ T N e &
[N | —‘& | 1A = 2| z
T ap | 2ep aeep | ST ) BE | h e | e
s d 452 216 56 15 6 312 565 1622
B 1179 461 | 104 - 21 1348 730 3843
T 194 115 11 2 - 165 - 487
REI4 203 | 11541 | - - - 4 157 12 15913
%5 A
B 2028 12333 | 171 17 27 5982 1307 | 21865
(9t B 9 B A T (IR 09 B Foob o
2.30 YRR IR R k12 W R R IOt R R A A A 1J,
FHepl A HE Y R RERFR S AR A 1L
N N ey 1l Rl ks S Bl S P
FIoy 5
25%% |50%% | 75%%
25% | 50% | 75% | 100%
PR rp ot 100% | P RREE
b 2l 6 1 - 11 4 6 28
- Al e 2 R 10 8 6 7 28 10 69
A e 4 1 1 4 1 2 13
S5 el 1 2 10 21 246 - 280
FOZE > 2l - P 4 - 5 11 971 24 | 1015
A . 4 . 4 488 - 496
L [ g (W P 6 4 7 4 8 3 32
A Bl 31 20 29 62 1746 45 1933

34




o Aed Al (] o e AR (R o3 VAR R

]

231 ST [ % 9 FHTT (Wealth Financial Planners)ﬁ[ﬁ%fﬁﬁf
W0 p T SEEFJ?“?%& 4 E”f‘ﬁ G TR SRAR R C NI
P A LB TUA R R A fer BT T % 12~ 13 % 14 -
# 12 ijgﬂ%ﬁeﬁ*&'p& [l & B
1 bl e 425 £ B F !
KL G A =

kL i * 7 M N B
bR W e R - 28 5 33
- A L& 2 Tl - 70 5 75
ik F—} W e _FIJ 2 10 4 16
A% el 65 215 4 284
2R~ 28 Rl - e 30 984 5 1019
2N F{J- P 5 491 2 498
2L [ B W B 23 9 2 34
B 125 1807 27 1959

35




# 13 & E~ LI AR5 T AT Y B A WL
571~
FTLW [ BTLR | 574 % | 5T4 W
SYLKT| SYAKT| STORT| STAKT| SYOKT| FYOKT |\ SYOKT| Hpy | M| A
S g il - - -
o - - -
o £ e 2 - 2
A el 28 4 1 2 13 9 8 65
R s L
g 10 10 10 - - 30
[z s -
1] - 2 - 1 2 5
L i g e 3 - 5 - 9 5 1 23
ARE 13 40 14 8 2 13 19 15 1 125
14 %EP'JB‘W??:"E;* feal (R AR SO TR
= TR R T
5 ﬁC ek
[y B N ETI= 1 S O I
i Ffz e [FEEE
b 2l 5879 - - T
- A e 3442 ] ] T
W el B 2 il 13920 1300 1429 9.92%
S el 2 481 751 897 19.44%
oS 2l e 2 664 30 30 0.00%
RE RN N E 936 109 119 9.17%
2L I B W e 11735 10 278 10 355 0.75%
S B 41 057 12 468 12 830 2.90%

36




2.32 i 2RO B AT R R (DT 50%) 9 B T
AU R R M B SR Y & 15

A15 FAUETR (I E BB OO A

I
]

et [Vt 4 e S
I8 Ft[ ;E'I\I—EE[ I8 Fl[ = = R F[[ H\@E}’T

C g : : : : -

- R 2 : - : . -

w2 : : : : :

A el - - - - -
NI R L 4 20 6 8 38
RECE RN - 20 717 30 767
S0 I T e 90 1414 3 846 2223 7573
S B 94 1454 4 569 2261 8378

37




uf’

G

b
g

o
b

AT

=

A L

i A T

3.1 ORI A N R R T BN PR S B TR
MWkaE§%Wﬁﬁd°%$ﬁﬁﬁ’$4H11%0[m/%ﬁﬁhjk4 ’3

?ﬂ%w@%%ﬁ°WFﬁﬂ?%ﬁﬁ’¢ﬁﬁ@ R T I
I 53 R EY o ER T R )RR I P B A 1

SO0 2007 B R¥ PN 1 p g

3.2 2 H 5y 2 .zg’l’wﬁfiﬁt’gwl‘ooiﬁﬁm 45030 * - H
FHPEZ OO [V 47 803 * » [y F [ ﬁkaz%oz[wkw
Iz OO= Fpub 835 Mgl 704 =2 OO #Fpy 7 539 & » gy

[fi3E 28.8% o fly g 7 2E N EY RIS OO = Fpy 1 223 * oyl ) 183 * =
S OOT F v 1040 & o ERFEE 15% - 2 OO0 = }*OEIEF'EJIMH’EEJ%&&
ML (O S RO R AR S A B 11 - 12

B 11: Z 00z 20X &M
——— ﬁ [Mé’;é PR PRSPy © ) 3

47 803
(+6.2%

al
o
o
o
o
1

45030

I
al
o
o
(=)
T

N
o
o
o
(=)
T

35000

28 879

27619 (¥46%)

30000

25000

20000

15000
7539

0,
3107 5853 (258%) 3998 3240
1040 2914 (+6.6%) 3857 (+3.7%) 3564 (.91%)
1223 (.15.00) e

10000

5000

1 1 1 1 1 1 g’j;g’,
it G S V] T NG e
BHp e LIE AN TS

002003 02005

38



B 12: 2 00= 2 0% # M- EHIEY &
R LY TR R R

T

28 879
30000 - e
23075
25000} aos
21378
20000
15000
10000
4020
2000 3961  (+1.5%)
I 491 1293
880 (-44.6%) 13% " (7.20)
OCE b—|| T I | |
B BYAE peRRR RS OREEIORRA
02003 02005
WP T OO0 20T F R L e -
3.3 12 Ao 200 2OD F - e b g a o
FOH AR R SR R AR R 2 OO0

S 886 MU E T OO 491 ¢ o Ay b 395 % o PR E 44.6% -
YRR T A

39



B. - & e S 5

S 00z 20T R - ] il

3.4 %¥¥7Eﬁ<1m%%W$w—oo: A e
T PR - AR R e K FZ?;&EJ s g;a;t@[?ngl[ﬁl 13 - Fy et

A E YN B S OO 5 763 WD 241 = - OO i i
522 % PR 31.6% o H P @Z) i OO # v 1 650 * b
367 % T OO T ¥y 1283 % > PRffiE 22.2% -

B 13 ~1il£e“lﬁiif@$:?}f£[ﬂﬂ O= =0 & R’
B ¥ ® ZER iEEﬁ B 1
J J
[ E1 " B 3914
(+14.3%)
4000
3423
3500F
3000F
2372
(+8.0%)
2500F 2196
2000F 1703 1529 1650
(-10.2%) 1283
1500k (-22.2%)
1000} 763 522
(-31.6%)
500F
0 - - - i
WERE D e EE L el -

l:v.jJ ll
002003 002005 il f

i

ORIV E RS OO0 = 2O D F M (ARt po i

40



3.5 ifﬂ_jﬁ—ﬂﬁ et

[@kg “@?%kgwy%ﬁﬁkﬁ

e I e A AT N %VE‘U EA e R R E S R
%’*W%$W1%°@_MHWTWWﬂfﬁﬁ?¢’Wmﬁﬂ
AT S OBl e TR P RL F R P LR o T IR S R AL
Bl 5 5 ,ij il p%"&m%ﬂjﬁ@ SESEIE 3N Ol , TR

VS [r[ EE FI Eﬁ EI % fi~

B B MR R A e PR

%,ggu%ﬁ@g%uogOOE%O?Eﬁ’—%@%?WW

Moo gE AR Y] N A 16 ¢

*16: Z O0O0=Z =00 =]
- R b Rl py ) A

-~ 00z # T Oo00TF
A Py fe YN B U P9 [ EY N B
] ) i 5t
o A N - S A Al - S (+/-)
H 'E: B N ﬁj A el N FIJ MEr | & ﬁj A el N ﬁj A B %
M EE B 320 287 156 763 311 108 103 522 -241
(-31.6%)
R EA 656 528 519 1703 751 328 450 1529 -174
(-10.2%)
Ela 1199 694 1530 3423 | 1407 514 1993 3914 +491
(+14.3%)
v E 1319 340 537 2196 | 1377 258 737 2372 +176
(+8.0%)
HOp S E 931 429 290 1650 581 261 441 1283 -367
(-22.2%)
B 4425 2278 3032 9735 | 4427 1469 3724 9620 -115
(-1.2%)

o 2 - A I )

3.6 2H I LI 2.6 B 2 HHE ’F—nﬁf | & 186 i
- 00T E -

Cifi

wlwaaﬁ;wfﬁw 12 052 & ff F M fh ™ =2 Ve S5l

AErEY 1.5%) > i T OO = F 143 fffd & - %1%’Tﬁ{@f

A2 BP0 F 586 (Y i 186 [ 4 Sl 46.2%) -

41



=
o

T

8.7 2 YT 10 FIET 2.7 B o R W OO Fo— il &g K
Wl g1 s 269 £ fRED MR BT OO D F I N
FTE RGN B 12 052 8 [ 2.2% o g R (2 2 AR 12 [ Y
ﬁ%ﬁ%"W%@’F%w*‘%miuwi FARG R
PR SE AT Y 12 WIS T

A gL b e e

3.8 200z # Eﬁgwﬂ“ I 0 S A e (e &t
'f}fﬁ J**Eﬁ'*ﬁ&[ﬁ *’ﬁ DN A OQZIEFE[UF%‘@HI s Y

FIaT 2.9 F&Ffr@? CHBESRMEE IR ERRE S FE . [
M= o PSR D e WY E g J\Kﬁﬁn CENER
Bopl e R S ORY R R *??'*E&Ffiﬁﬁ AN (R CER
TSR B AT E -

C. 2 e 5 5 I

~ 00z =05 F [y b A

il

w
©
W k‘!’
XS
up

: V715 fIr& 3 puMFE I R 2 OO0 E%@E’Wﬁ‘%%’r

T E ﬁq ETRY S BRI L 14 2 OO0 F [

BSPY N B N R EA (G3 IHp 367 S 5 30.3% WU 1195
MY 49.2%) 0 I fECE N SR R A N EBHIEE T OO = F N ko2 321
S HY 8.4% -

42



W14 bR

BIREHH : = O0= %O # 1
o~ 0 A g 3

el
40000
34 468
25000 35161 (-2%)
30000F 27485 25164
(-8.4%)
25000}
20000}
15000}
10000}
3625 1957
1578 (+49.2%) 1626
- 43
T o et L2 600 1 Le61 (219 194 (22%)
0 1 1 1 1 1 1 :‘EZEJ;
FEITAS /0= S P = a
P E AR Sl Vi RMIRER A e el
S SEIRES
02003 [@2005
ini : ﬁ?—FEPJ B 2 OO0 = = O & [l [l #% & v iyl 7 i 3l -

43



3.10

17 :

B e g
I
Fer e~

s

=

L

T ff

H P

B

3.11

Pk -

SN 447 N %
s 2 OO0 =
16.2% o {1125 ™ BE 9 RUR o SRS AL R
IR SR S
SRR RS

g -

=200z
L R N R A

2 Y
RN IS S Ak I g
FEZOODF Ay 25164 4

iy

1392

OO ¥
SN[ 226

434

K

44

R TR
0 H YIRS

=y

&+ P o 73:‘15'\ flJ‘Iﬁ\ﬁH P \E'b[*rfg'*??LlJiéT
e B 2 Elpy s oy A g ) o A&
*17: Z O00==0=I =R/
8 I N L
SO0z = Z00mE
TR E B EL N
A 2 2 AT A 2 5k
SEL AER ~ul MEr | Sul AR Sul REE | (%
332 119 9 460 405 108 5 518 +58
(+12.6%)
994 182 35 1211 | 1326 227 22 1578 +367
(+30.3%)
2059 257 114 2430 | 2745 470 403 3618 +1188
(+48.9%)
1585 57 19 1661 | 1478 104 44 1626 -35
(-2.1%)
1805 107 2 1914 | 1498 386 73 1957 +43
(+2.2%)
6775 722 179 7676 | 7452 1295 550 9297 +1 621
(+21.1%)
57 15 Fl ke 4 M FE @ R S AT .l
OO= = py 27 485 * 1 [F< 2 321

qumﬁ £ 8.4% o Fﬁﬂﬂ:q Py pJ AR =
FAE TR PRI R S o

PEIF 2% 50.7% « F7 % A
CEZ OO E

QO~£F 881

S EE

1166 *~ > E%amﬁ £
P L*w’ﬁﬂg £
FJ° e
E S

[%%ifﬁ

fIJF"TJtF” (O S



OO0z =0 ¥
# =

SO R AR S ) R 1
L Hr
30000 27485
25 164
(-8.4%)
25000
21 255 19 839
(-6.7%)
20000}
15000
10000
3725
5000} 397 (5.9%)
1166
434 1392
881 (-50.7%) (-16.2%)
0 . . . . iy
Sy RWATE  WIRRSER¥CS T RRPRSRA A
¥ 02003 m2005

RTINS OO0 = = O I & ][l A S o g A g

H W R T e * )

3.12 %%El??hZ 5%’@j%@’ﬁ$H$@FT—
1966 > H iz EBEJJ . FF181 |[E"|*IEL/$\M|*%]FF| 1785
,@ow—oo 94 Eﬁié Bo1733 [ U A AR
it 1) ﬁf4o@ BTy L R O B TR

45



3.13 £H I 18 FIaY 2.16 > 2 RSP T OO+ F A KKk
Lo181 * %i4f$fﬁéﬁ 3632 Nt g R

S RS AR R - sy 20 Fri 10
iﬁ/imﬁ%*W#‘OO*EﬁﬁW%23ﬂ8
HTHR D179 R KRR R R BRI E 448 b

3.14 IR Z OO0 D O+ & w7t W+ 122 fLox
B S O > 8 OO = g

3.15 if I:Hfﬂ fd > 54 s 12 {6 5] Wl ~ i@?;’%ﬁfﬁﬂﬁﬂf E
= U

CRINE X Wany

3.16 Y21 1Y 218 B o M F @ H KPR - e O
iﬁ/iﬁ@%%@Wi’Mﬁﬁﬁw%%ﬁi%ﬁﬁ 3ﬂ*%
E Y ENA BRI B R RS EER S
Zf_{t o

D. ## %k

3.17 e Wb KB - OO0 # —F%ﬁﬁf%i%?ﬁ
B o R PR AR R ST o B R R R e g T
e EPH SRR O S AL E R RS N R

I Er et SRR R

b 12 fid ] - A e fe g EYEY 3 aeof

3.18 ey 24 FI oYy 2.24 B 3y 25 fr & 5 Hra o S FF - 4 W e
FP19 737 M (N N RF)E b R 12 [ H A R EERF
S OEPE R R S (H8 699 @ ARG T Y 44%) o 5 HTHIE > 8
5 I 10 88 2 S S (R 6990 ¢ g il 7 1 35%) > ¥ R i

- 4l @ K (4 806 " FY IFFITVF&'%J:T‘ELJ 24.4%) -

46



- A i e EY R ) U 1S

3.19 JiEY 25 F1 5V 225 R A 6 A o - HERUIE R R T B F S
FEY TN A

(i) - A (11 918 B B A Gl v 19.4%)

(ii) T W fea (4 927 & HY IFFV?I%j‘F” 8%) ;

(iii) AR & (3 951 A Y |FF,aiF’i%J=j\ Y 6.4%) ;
(iv) 1A W e (3 748 HY fﬁﬁ?ﬁi%ﬂipfj 6.1%) :
(v) RS nﬂdl (Jo ¥ )(2 943 1 g ]FF“F% 3=jij 4.8%) o

= e [ B S I T R p B A [ 5 I

3.20 Y 29 Fray 2.26 FE AT WA B 30% ElfJf;’J?;ﬁ‘jﬁ&}ﬁFgﬁ
H2-3 [UAOR R - [0 27% FY IR G A A EEECET L O S Y B RO

b 12 fidl 7] " g (e fe S EY PN 3 aof

3.21 g 5y 29 _EI% 2.27 B ¥ 57 30 Fl?i 8 Hr=a. o §C‘an§{»$f\“<{é 12 ([
El o 0 2 I K Efﬁ [’@E},/fx% L/iﬁ%l’x%gfj?,}iﬁaﬁﬁﬁﬂ

—

K21 865 4 (1) N REH) - BB R F R RS
G (L b [, U 0 o
3.22 YT 30 [ BT 2.28 B0k 9 A N R UK HHI B 7

G S P T B
(i) $ T AL B (11 794 0 g Rl 51 (19 15.4%)
(ii) U 355 Y 341 (9 336 7 FY il g o 9 12.2%)

(iii) B FF & e gy CE S R (LOMA) B A (9 313 & g5 iy Al ﬁ?‘ i
12.2%) ;

(iv) 7 I Y HIA (8 874 1 B (i AR TR 1 11.6%)
(v) M F W @ (6 449 & Y |thi}?iﬁﬁ7j*ﬁu 8.4%) -

47



R Bl R R LT

3.23 Iy 34 F1 Y 2,20 B A 10 A &3 56% F[fjb%‘?ﬁﬁ&*ﬁi
BRSO 0 27.4% O 5B R R R T S 0 R
% o

(9 ] 86 2 R A T (R O 9 15 o

3.24 ey 34 Fray 2.30 B R 11 Bron o fpl A A M (RS 2T
-SRI WS R EA LI S B g”ﬁ&**ﬁ?ﬂlﬂ o8 & (N B 55 33 % = (i
TR R A ) o B BRFTR AR T g S R ETAR - B P R

A = J/r qupjnﬁig

W T R EY (R B ) R b g

3.25 gy 35 Fray 2.31 BRoAR 12 Ara o W@ AS A~ YR A 2 fil
E%{lqﬁlfﬁﬁiﬁﬁﬂ%%%ﬁﬁﬁﬁl?&ﬁﬁ%tm [ Fglﬁ&ﬂ‘jtwﬁéfﬁﬁlﬁl s
PLEY = RIBSAE o 27 36 Frdk 13 B o P9 PTAEE ST LT - 5T 4 KT AT 9

ﬁﬁgfﬁlﬁiﬁéﬂ o [PJEI% 14 Hi=. o> ul[m %ﬁﬁ# s qsytﬁg iflgﬂﬁi
DR S AER NI T

W Sl e £ ZR1

3.26 WK EE S S OO+ F o 4 A - B
IR D S R DR R T B
S [ i ﬁll%fjip D %E;?i:[’{ékﬁm%*fj [F]J IARB %}P‘J £ T ObE b i e
HELJO[P@W%?%$H 5 4T

L 12 [ F] R W 91 g

ok A e A e (L T A
"B CPD gt T s IIQEFLJﬁjw RIS 3
L SR (e R S b
S R e P ﬂ*ﬂ:ﬁi@g b F A @gygfgﬁg}»*ﬁw ﬁiﬁjj‘%ﬁ

9po R e

48



€20 §" 4 s i i
I

3.28 2&1457935<7+4\5¥,\7FK3§H$

R %5 ) o W
SRR
Hiﬁwﬂ%ﬁo

=

3.29 E’dL“’

IR i el (R A
‘>‘ﬁHJﬁan? %ﬁm%ﬁ“fﬁE%@EAKYﬁtM%
A 12 @ E A %ﬁ&%@ié#%ﬂju

F TEI [7 }H"‘J ﬁl%ﬂﬁlj A ﬂﬁgr‘gl—ji f ﬁﬂz%ﬁ_
o F’?EJ e {,—iﬁ}{j H E@ﬁﬁj’d%{?ﬁg” 'Y%KL’F:L

1o
?W’Hﬁﬁﬁm$ib%ﬁ# MRS S

49



SNOIORIE ST & & EALEIk

4.1 - OO0~ gﬂ* ST Fﬁ‘i AR
RS 4 *ﬁg”%ﬂuw[ BH P W rrﬁ
B fE ) B Wﬁw%$hiwk‘ﬂ}ﬁmo

* o

4.2 LR U R R A Rl e S

o E IR R B AP St JJP.JT‘ YR e RS AT
LY o RS OROR S B R - R s B R
A ﬂ%ﬁﬁm&%%ﬁ’ﬁﬂﬁﬁiﬁ?mﬁﬁo

LTI 5

]

4.3 FOME S FHEREEME S 00 5 o
W“MW%H%%WQM’%Wﬁﬂ?*%%%%ﬁﬁ@?%%
WH%)JJB%WWAﬁFWBFHw@EWVEa R

ﬁﬁ@@ﬁ%*g%ﬁ@%%%%w%«%$

4.4 ¢fR%@ﬁ%%$—EWLJEW FE P e ST AT
RGNS Jb%’Fﬁg” c HFEF T OO F PR

F 180 fid = A i S~ 0 BT < Py S

2l L R o [ P Py BT <

fe - 1 7
Fl et B R - 23 43
Ea 153 93
v E) 57 38
REPEE S5 S 35 3632
S B 269 3813

50



45 kI WAL MRS e b i R
= ?E’%J%Urz & ‘Ji*ﬁ?” o R o B B R R A A
el PERT K SRy e 0 A Rl

4.6 RVEERD o b L2 I BURE S D R R )
AFRLI N A 19

*19: fEF F 12 [ 7
LR ¥ % oo 8 2 e (1) - )

— e S E R b
A Ak 3385 1622
= E 8 689 3843
R 3772 487
= S A S 3891 15913
B 19 737 21 865

4.7 FUE o - B NEI e S Bt sy s ﬁ”%[ K L
TR ST %@£$‘wﬁﬁﬁ%Ww*%k?* B e 9 o
A - iﬁ#%’@*W¢y %??f @%W%%?Tﬁﬁﬂ
ﬁ%?w;xamg:fwmﬁrlﬁ”w ?Hwﬁwb%ﬁﬁT%W
A P %%@i#w%iﬁfbw%’WW R E SR
%s’ﬂ"#amm%?ﬂwwwwmiﬂj(ﬁiT%QWE*J*
B 057 - % U B F IR R SR R
g J’fl iﬂf” ks

4.8 ¢¢¢$%%§rr&kfﬁ%#ﬁﬁwﬂb[ iﬁfﬁﬁlgu SCFE (B

SRR RS N N LR A 2 SN LR
[l £ O BB O R

51



4.9 -*ﬁﬁ?%%fﬁﬁﬁﬁ% A E S FL & Rl 1] F A
[ I ) T 2&?@%@{;@@% E'ITF»‘,F'JLF;;?? gl o 7‘i1’5k'ﬁa%§fiﬂ7i§afll
R .
2 sl

4.10 Rz 00D & r%fﬁl friE ok %‘“’{@% R AR T R

A ok R S TP

= A fa

o FLEY AR W fa

o [ ETIE

o [ [EE & IR S (LOMA) R A
-%Fﬁﬁpﬂw

. =z (W [

o AN E

© FHFY L)

4.11 Ellijﬂjl’i CEMER R N BRI ;Egﬂﬂ%ﬁ@@%%
A F AR E OB ER S NP R R W
ﬁ%kﬁwm%ﬂ@

4.12 ¥ (W e %i?“[’*‘%‘*’"“FJB%EM?BI’T’E’:}‘['MH%’%JE’E)J ~ By 4
35y 9 zfpy%ﬁgfﬁgiﬁéwlfea R R R B FR AR TR A T 1
F#[pﬂf‘ﬁé‘”

4.13 E%?E%'F[ WY E?*¥’%% R B ﬁklﬁﬂ‘1jiﬁi B R A
R A I AR %ﬁﬁglﬁué”” %gbﬁjf?k;lg/j["e

SRR AT SRS AR S T LR

52



@4
—.EiL

e Qe el FJ

5.1 ﬁ?ﬁl’ﬁiﬁwﬁ TR D OO P E R R S I o = fl U AREE
2 OOME A 19.5% = WAF 1,210 A i i%{»i[f‘g“}?’l[’ﬁ_l(GDP)
[ 9.4% - — A% P 30 31 W 1o = ] e 3K ORE IS IR T TR K AR o - 4R W P

HAHZ OO P F ™ B 5.2% > [y = B @ fl E A 274%,m£¢1@?‘{
A PR

5.2 ﬁ%%ﬂﬂﬁﬁzfﬁ?ﬂ“ - R lE T T OO D F s I'Vé'“y'
=AY > 53 H[Jrafﬂ mﬂﬁf 238.88 fEi v & 170.33 (&7 » H[ ﬁ £ 1.7% %
2.7% - R 0 - 1&§a,¢uﬂ?ﬂyﬂ:{|ﬁxﬂﬁ’§ﬁ“ o = EUFT 18.47 (B 7~ > ﬁ
°$5WMM? W BEH T ECY . HE ib~%§#'P@FW
%’—ﬁ%%Mimffmergﬁfﬁb%wﬁu@ﬁwﬂo

>3 *ﬁ¥‘OO?*%ﬁﬁmﬁﬁﬂ~fﬂﬁ@@ﬁﬁﬁﬁﬂmﬁ@@
A0S 3 iﬁfﬁ‘ 1,169.83 (B 7 » it = OO PY & ) 16.9% -

5.4 Hﬁkﬁﬁi”%?ﬁ”ﬁﬂéﬁﬂji OO & = BEHH - {?%FHM‘ I‘J’ﬁ;
}HF]%%HE = WEHBMELEE e r g E Rl o TR A PR
2R R R

5.5 P R P R W T OO T & 4 = A H v ar R > f
RLBE )oY = =t g s e (1) S SRR B AT R e R
B PN 2 for el o e g 2 SR % RS BT RfE ] E o

5.6 ) 9% 25 0 2 53 AL B s R 5B

G S I U B (NP SR R | g T s R
[RCECEAE N ANE SO RN AU A CNTTEC AR S

53



5.7 [ W%%%ﬁ’ﬁ@£RMM%@%m%@w
R IR SR PR R B 8 v e R
SRR P T R ;Eﬁ%hiﬁk(CEwu T
[ CEPA i £ 5 4% il & R SCIE SRR E dﬁ(
EfEF Y CEPA ﬂﬂﬁﬁﬁz¢@h'bm&¢%|ﬁw@ B
%m&i #%’CHAJﬁﬁiw?wﬁW@H fol B 3 W A 20 %V
RESE LA T I A

5.8 Pl 5 W S 2 WEAE 0T o LB (R R e BT E - BRI R IR
WE@HW$MW%kﬁ%’@%FWW@%NWﬁ%Rﬁ@ﬁ°€
Fmﬁ@ﬁﬁ R i %%ﬁmm,%@ﬁ$%?ﬁﬁwﬁm@w
TIFE} QC\LI—I'?I{‘[/FILJ% *l?FﬁmW‘ [f' Eﬂjﬂ]mﬁrj iE 50 T

5.9 ﬁiﬁﬁﬁfﬁi’%ﬁ'ﬁ%ﬂﬁ“ﬁ@ MR 58 Ay B a’ﬁ:?‘tﬁl FIT &
W%ﬁ’%QWﬁﬁﬁﬁﬁﬁﬁ’E#ﬁﬁ MR 2 E e
ERREESg I L;’Bﬁfﬁfﬁp*ﬁ ’ xﬁﬁfif‘t i P?Elﬂ Gl }Pﬁf
B¢ 4 w#%@%ﬁ ﬁﬁ’Ew%%@ﬁwﬂﬁﬁﬁﬁﬁ’%ﬁﬁ
*ﬁﬁlﬁkﬂﬁ Uﬁ'%ﬁigﬁilﬁ LAY/ b EE@JJ['%E%’F?#EKJEF'@%E
It rljf[ l”j%'

5.10  EBH UMK PH BL R BY VTR (IR o (IR K R R A
HE O Wl W IERER & o W OO F PR TiEdER e R
oo fpl e (820 8 ST ST R e o W SR R BY TSR STl L S
#MWW%%EWWMH%ﬁ?*FQ(M%)g?brﬁiﬁwﬁ
AN (R R e PR B L9 VE B 2 1
W o R

5.11 ol i ¢ 7 T A *’?mﬁ@ﬂﬁ@—%%ﬁ“ﬂiﬁﬂ—%
KSR ) B BB
BT ORI e

A2 UH TP PO RS B
ﬂiw%ﬁ M}rkiﬁﬂﬁﬁﬁﬁﬁﬁﬁhi%ﬁﬁﬁ?k\°$Wﬁ¥?¥§%¥f
@@%tﬂ%hﬁﬁ*Eﬂ%ﬁWﬁﬁoﬁ%aﬁ% C(HQE) ™ &
@%iﬁ?WCNDEfU“#Wﬁﬂ#M¢§E&,wﬁybgiyﬂ
A F'/ ARl L R e N At i BRIk ¢
IR g 1 K

54



5.13 E%#Miﬁﬁ@%@ﬂﬁ R EHEEOY Y
oo ER K T BRI Pkﬁw“#Mi’%ﬁﬁimﬁ*E
T T K g K R B O e s
EI % — Jﬂ&fﬁiﬁ;ﬁi’gfjﬁlﬁﬁ ) ijpl g@féﬁw[%[ﬂ ‘Ijliql;/j <k Hi bl oo IF;{.E:LLEJ] y
/& £ E%ﬁg[ﬁ ?I' A [*—‘JFFL‘I CPD # - o

HE

514 N pIR K Y “HkﬁkéﬁﬁF DS
(U 2 2 9 2 S AR SR R AT o T 9 £ I S A
h““ﬁ*%ﬂh%*wﬁﬁAéﬁaﬁﬁr”%i.EMF*;#m\%
yﬁ@%“%““%ﬂ°*%ﬁfﬁ*fw%#VﬁHM%%ﬁ#ﬁﬁﬁﬁ°@
el /s R T ROFTR N o TR RS L g

55



ol e 7' 5 % EI 6

&
C

E

(Z FFIFA 2 7B

= %21
A < I
e B A < I
AR
Mr Roddy ANDERSON Fﬁ Hh 2w A Tf[r
FEypAd fi fﬁ'\'ﬁa’ﬁﬁm?ﬁ
Mr Andrew G. EDEN R ‘iﬁﬁf{
Mr C.E. HAYNES, Michael Syt A A
O TR
IR F’Cﬁ?lﬁkf‘aﬁi ?,ﬁ
?ﬁ’?éi%f'i? < I
ﬁmﬁﬁﬁ ﬁ%*%@%ﬁ%%ﬁ
i =t [IRLE LN
H = ﬁ‘ﬁi th%*‘*ﬁﬁﬁ%ﬁ
LSE el
S EETHE Y A F[EFI#BHA Ff
SN ] fi L%lﬁa%ﬁ%’%ﬁ
Z Er (fL % 4 )
l}%?i EFFJ _b :{ /E! ug” 1% p[.[f %ﬁ{ ~ 5‘,:41:“
R S | Iﬁ\l‘ﬁﬁi%zﬁlﬂf A
ap o B AL OB R
07 2 (e | %@ﬁ & F A
Fa =1
—F
ﬁﬁ R H T A

56



[l Paw

SERFIECDEABEL D (TR

&h

£y

Mr Andrew G. EDEN

Mr Michael C. E. HAYNES

57



RS L ¢ T

IS S . *};%:'ji ; Epy—fq’sr B . ;}Tﬁﬁlfﬁgﬁg S-S
ﬁ@ﬁ@ﬂ"E%Vﬂﬁwm\ﬂﬁw*Jmﬁﬁﬁwﬁﬂo
2. @R PR SOE S HORRL A

3. Iﬁ“eﬁ%ﬂijpj TE_[J; ~5r;fﬂ Ky 2 H&%rr‘g ]~ Jjﬁj:—j\ [ﬂ E{;‘& = TH& o
A FCRL -

4. Iﬁ;ﬁlf‘f}%@gﬂ ot A g [y e [Jﬁlﬁ’[ﬁjﬁ?ﬁﬁﬁﬁi 5 % (IVE) ~ 7
0 AL 1 L3 B

5. 1 IVE ~ 5 M o S plt = po B PG R FOH R e B T SR (Wl
AR ECRL -

6. FEF R 2 BB T (S LT RS A F -
7 ﬁ;%¢$\,ﬁ E[E7§§I1Ha%# iJﬁﬁﬂhm’TﬁjTﬂjg”qﬂ&ﬁF o

8. %ﬁfﬁ;?fﬁ[ e (E‘U%l“%“j’ﬂ?ﬁﬂ@ﬁﬂﬁ@ﬁ‘ I e IR
E"l' . gﬁ,f@bglg F F”ﬁﬂ 7J\<_I

0. R T R REEEL DI HALM WL TR E ST
FOAVE ED 2 B R g

10. iﬂﬂ-l?iﬂ!i—r?ﬁ 2R B I’rrj; q:aﬁ,ﬁ .
FPCRIE  FA 2 S - T RIS 5

>4
AET

J:l‘

11.?@¢i’%%§6ﬂ%§1€j i bgnjﬁaﬂjﬁzﬁjﬁ%ﬂﬁ% .

PRSI S NIENEERE E AT S R T
CEECE R I

18.5 5 [ b B0 RS [T (R T R R
-

BB F R EN )T 7T AR RS TP P T (s

58



P58 3

2

Vocational Training Council
Industrial Training Division
16/Fl., VTC Tower

27 Wood Road, Wanchai
Hong Kong

*gnﬁgd — ngn;ﬁak;l
| 42:] |27§FF
L&iu Ay A 16 A

1 Telephone No:
gSSE) 2836 1712/2887 9531
@ d Facsimile No:
(852) 2893 5879/2574 3759
5% Our Reference:
(3)in IN/1/2 (05)
ﬂéfy[fr‘é@’%ﬁ Your Reference:

M b P =

PR E = S R

FEHT AL WEU RS R EFIEB 0 AR
@@iqgwkwugﬁﬁyoﬁﬁﬁﬁwmkwyc%M ¢g5
ngﬁ_jkwﬁﬁ,”ﬁ%iuﬁkjE’%%$

Bﬁ_pymﬁffﬂﬁ% (oY= =5y = fifr )~ Mgt ™2 prisy T (=R
oo NI H Y -

Ej‘ﬁ [EF FEI ’ L¥Fﬁ1ﬁﬁ%i€}&§ }IEJ/IH—J?J%*%F‘JIEFG * {El&f’y@[*—:& ’ EJZ-F'—
FT'J R o U IV S ﬁJFl‘pﬁg‘ﬁk ; Z’G?Jﬁ%[ AT A T F’j,zf:fﬁék o

A

fI

CL\

E OO ORL AR S BUW o PUT A R AR B R T R
Gl RS

Vil satond
www.vic.edu hk |
VI gssis

W% - B A A
59



A
NEL . i
MEE R g
TO00O0Z FEA DA A

%5[ ﬁ{ ’f% FES‘YF HJ"{FﬁEI
AN A A

) °Fﬁ #-£%  http:/fintb.vtc.edu.hk > # ]

@ﬂ%%ﬁ‘wﬁ%ﬁﬁ

2887 9531%= % il Ak FF il & AR FE AT FR A& o

fI

60

Bl I % 25 £
B il



CONFIDENTIAL

WHEN ENTERED WITH DATA

s T L

ol i

VOCATIONAL TRAINING COUNCIL
Y 7S

THE 2005 MANPOWER SURVEY OF THE INSURANCE INDUSTRY

plle% ~ F%= = i

QUESTIONNAIRE (PART 1)
A2 (5T #15))

(PLEASE READ THE EXPLANATORY NOTES BEFORE COMPLETING THIS QUESTIONNAIRE)

(ﬁﬁ#@%ﬁq?‘fi‘aﬁﬁﬁﬁ%} )
For Official Use Only:
ok
No. of Employees
Rec. Survey Industry Establishment Enumerator's  Editor's Check Covered by the
Type Code Code No. No. No. Digit Questionnaire
[ ) OO OO ) L L) LD
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27

Name of Establishment:

Bty €78
Address:

kil

Nature of Business*: Life Insurance General Insurance

[ L]

SE §ec) b e i
Classification of Business*: Insurance Company ([ * F[)
SE Sk
Iin‘surer ) Reinsurer )
PR FI e Fl

Insurance Intermediary ( {W[&F[1/5 * )

[ L]

Insurance Broker
(il et

Company Agents
- Insurance
Ff S 2R — e

Bancassurer (i.e. banks selling insurance)

[

[

Composite (i.e. Life and
General) Insurance
A (R FE - i) fa

Company Agents

- Alternative distribution
(i.e. motor dealers,
employment agencies,
travel agents)

EEL [ g e fOop s pl—H
Q) o) - (i g »
TEE R
Total No. of Persons Engaged:
RE AR
Nameof PersontoContact: | | | | | | I | L 1L L 1L L L 1 L1 | | | | @Position:
et S 28 a7 B
L I I O A I I Fax. No.:
%FFT’H 48 55 56 63 felu
L I I ) ) ) I v
E %
No. of technical For Company Agents Only FRZE * 2 Tl |
representatives No. of technical representatives who have to partly (less than 50%)
registered under participate in customer services relating to insurance services
your company ﬁéﬁ EE Al r%f,{ ("PH+50%) [OREH RO T B
SRRl Senior
pfjﬁﬁgﬁ 4% Management Management Officer Clerical
Rec. E Eoink Level Level Level Level
Type e R T A [EZRAt BT R
[TTT1] (T CCLC0] [0 CLLT
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20

* Please tick as appropriate

ﬁ‘??‘/fi*ﬁm
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PART Il 57 %ﬂﬁ

QY ) © © ® Q)
Minimum
Education/
Principal Job Total No. of Forecast No. of Qualification
= RIS Monthly| Employees No. of Vacancies | Requirement
Income on Date Employees on Date of
GENERAL INSURER Range of Survey on 31.12.2006 | of Survey Employees
- BRI B | HERES | HEEE | R
Rec.| Code | ¥+ Mg 31.12.2006 k! SRR
Title Type| WS | it [oiEES B fuRrt
g% feld] 8-10 11 12-15 16 - 19 20-22 23
|
SENIOR MANAGEMENT LEVEL  gi'gHav! ~ Eia%
Managing Director / General i
Manager / Chief Executive
NS T AR ST 2 |1]2[1 I I O O
Deputy Managing Director /
Deputy General Manager
A T A 2 |1]2]2 I I O O
Assistant General Manager /
Senior Manger
SRR AT 2 |12|3 [ 1 | [ | | | |
| | N I B B
| | N I B A
MIDDLE MANAGEMENT LEVEL  fIUgHaysE! ~ EiR¥
Reinsurance Manager
FL AR 2 [2|2|1 I I O O
Underwriting Manager
AR 2 |2[2]2 I O
Account Manager / Claims Manager
R 2 |2]2[3 [ || [ || | |
Marketing/Servicing Manager
1% 2 |2]2]4 I I O O
Human Resources / Training Manager
AL R 2 |2|2]5 I I
Information Technology Manager
Pratases? 2 |2|2]6 N I B B
Assistant Manager
SR 2 |2|2|7 [ 1 | [ | | | |
| | N I B B
| | N I B A
OFFICER LEVEL = [Z3%
Account Officer / Underwriting Officer
ET T AR 2 |3[2[1 N I B B
Policy Services / Claims Officer
TR i 2 [3]2|2 | |1 | | | | |
Marketing Officer
i 2 |3[2[3 N I B B
Assistant Executive / Supervisor
S 2 |3[2|4 N I B B
Information Technology Staff
DREL 2 |3]2[5 N I B B
| | N I B B
| | N I B A
CLERICAL LEVEL ¥ iz
Underwriting Clerk / Claims Clerk
I [/ g 2 |4]2]1 N I B B
Clerical Staff
P 2 |4]2]2 N I B B
OTHERS #
Other Supporting Staff %/“7 /%/% //
1 Pl ool .

62

Enter in Column B the appropriate
code number showing the average

monthly income range for the
employee(s)/agent(s). The month

ly

income should include basic salary,

overtime pay, other allowances,
commission and bonus.
(See explanatory notes page 2)

URRREL BT s
Iy Frospis - FE ?urﬁ
Ry R E P

PI& W o CGURRESY 2

Average Monthly Income
Y E| g

Below $6,001 ') ™+
$6,001 - $10,000
$10,001 - $20,000
$20,001 - $30,000
$30,001 - $40,000
$40,001 - $60,000
$60,001 - $80,000
Above $80,000 I'] -

Enter in Column F the appropriate

)

0 N O OB W N

code number showing the minimum

education/qualification which an
employer prefers his employee(s)
/agent(s) to have.

ﬁﬂﬂ \r/lliﬁl?ﬁﬁl/j FELEEY

Rkl &3
L RNGYTNE

VIR

Education/Qualification
STV

Professional Qualification
fxets

University Degree or equivalent
L
Sub-degree/Higher Diploma/
Higher Certificate or equivalent
ESELVE Tt
I S
Advanced Level/Diploma/
Certificate or equivalent
PR R
VIR TP TP
Secondary 5

Fl18 T i R




PART Il 272 #153

A) (B) ©) (D) ® F)
Minimum
Education/
Principal Job Total No. of Forecast No. of Qualification
T Monthly| Employees No. of Vacancies | Requirement
Income on Date Employees on on Date of
GENERAL INSURANCE AGENT Range of Survey 31.12.2006 of Survey Employees
o 1l G B HE R e | | REEE
Rec. Code I Mg 31.12.2006 B! ?F/ ?V‘?
Type| imbE | [ fOPRES B g
Title el
ik K%
8-10 11 12-15 16 - 19 20-22 23

Agency Director /
Senior Agency Manager

PR AT | 2 |52
Agency Manager
R A < %‘I

(e L
Unit Manager/
Agency Supervisor
e g e o sl
Agent

(i o2

fi e (2 L

Enter in Column B the appropriate
code number showing the average
monthly income range for the
employee(s)/agent(s). The monthly
income should include basic salary,
overtime pay, other allowances,
commission and bonus.

(See explanatory notes page 2)
%ﬁ?ﬂ@f&/%?ﬁf AREEERIIE
mmz ORI - TE I b
AT R PR
A& W es o ( Eiﬁlfﬂ%?ﬁ 2 D)

Average Monthly Income Code

T E E|r °r;
Below $6,001 ') ™
$6,001 - $10,000
$10,001 - $20,000
$20,001 - $30,000
$30,001 - $40,000
$40,001 - $60,000
$60,001 - $80,000

Above $80,000 ']

fz-

0 N o O WN

Enter in Column F the appropriate
code number showing the minimum
education/qualification which an
employer prefers his employee(s)
/agent(s) to have.
%Hx N SRR (= [? FLIREL
‘Eﬁg'[dn t F[Jﬁl¢b§ﬁ§/ﬁrﬁ?§
() A

Education/Qualification

Code
A

Professional Qualification 1
i1
University Degree or equivalent 2
A B wa' r«sﬁ;ﬁ
Sub-degree/Higher Diploma/ 3
Higher Certificate or equivalent
il i g
PR B
Advanced Level/Diploma/ 4
Certificate or equivalent

mﬁfé ]1&7*,@%' SR
d”“’/ﬂrlﬁ‘/"fl* ’**F
Secondary 5 5
FI1EE =0
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PART Il 57 ?‘}[‘71

(A) (B) © (D) (E) (F) Enter in Column B the appropriate
Minimum | code number showing the average
Principal Job Education/ | monthly income range for the
= RIS Total No. of Forecast No. of Qualification | employee(s)/agent(s). The monthly
Monthly| Employees No. of Vacancies | Requirement | income should include basic salary,
Income on Date Employees on on Date of overtime pay, other allowances,
LIFE INSURER Range of Survey 31.12.2006 of Survey | Employees |commission and bonus.
b Fo bR Bl DR HEMRE FEHE FUE [ MREIFLE | (See explanatory notes page 2)
Rec.| Code | f&* ~ET 31.12.2006 il PR EYEE %ﬁ% FOPRESFTR FY T da iy Rl
Title Type| 7| (it [iOfRE S * Bt [ " i
£ swigk{8-10] 11 12-15 16 - 19 20-22 23 e Hr @}Eff == P# H T”ﬂﬁﬁﬂg,‘ .
i PlER T e (B Tﬁﬁ 2 F0)
SENIOR MANAGEMENT LEVEL ﬁ{,’?‘ B~ EiR
Managing Director / Chief Executive Average Monthly Income Code
T ) 2 |11 [ | | L[| [ | T Y L
Chief Actuary
SRS RITT 2 |1]1)2 | | | | | | | | Below $6,001 '] 1
Head - Individual Long Term Business $6,001 - $10,000 2
A S 2 |1]1]3 | | | | | | | | $10,001 - $20,000 3
Head - Marketing / Agency Operation $20,001 - $30,000 4
B e 2 |1]1]4 | | | | | | | | $30,001 - $40,000 5
Head — Group Benefits Business $40,001 - $60,000 6
- R 2 |1)1]5 | | | | | | | | $60,001 - $80,000 7
Head - Finance / Investment / Above $80,000 I'] 8
=AY - B 4B Tl 2 |11]e | | | | | | | |
Head - Human Resources / Training
B R 0 A 2_|1]1]7 [ | | L[| | |
| | L[| L[| | |
MIDDLE MANAGEMENT LEVEL [l * Ele
Actuarial Manager ’ Enter in Column F the appropriate
liAEesd 2 |2]1a | | ] | | ] | | code number showing the minimum
Underwriting Manager education/qualification which an
1 AR 2 |2|1]2 | | ] | | ] | | employer prefers his employee(s)/
Policy Services / Claims Manager agent(s) to have.
(b 2 |2[1]3 [ [ | [ | | [ | R SRR M RS MREY,
Marketing / Agency Manager %KF fdre f”ﬁu‘ EB;F R
1/ S P 2 |2[1]4 L[| L[] | | 5 ()R]
Group Benefits Business Manager
BREAIOSREE 2 |2|1]5 | | | | | ] | | Education/Qualification Code
Accounting / Investment Manager %—'ﬁ/ s §ﬂ5‘F
s/ fee 2_|2[1]6 [ | | [ | | [ |
Human Resources / Training Manager Professional Qualification 1
L 2 |2[1]7 [ [ | [ | | [ | Bt
Information Technology Manager University Degree or equivalent 2
DR 2 |2[1]8 [ [ | [ [ | [ | R
Sub-degree/Higher Diploma/ 3
| | | | | | | | | | Higher Certificate or equivalent
OFFICER LEVEL 2 {=3¥ s Sk S/
Actuarial Officer @,'Jw“h%é}ﬁ‘/[fﬂ}ff’ﬁ:
oy o f :
R = 2 |31 | | | | | | | | Advanced Level/Diploma/ 4
Underwriting Officer Certificate or equivalent
L i 2 |3[1]2 RN A
Policy Services / Claims Officer ?1/ “’/%Fllﬁwﬂ **Z{E
IR A 2 |3]1]3 | | | | | | | | Secondary 5 5
Marketing / Agency Officer Fl 182 o
it 2 e AN 2_|3[1]4 [ | | [ | | | |
Group Benefits Busmess Officer
BRI £ 2 |3fals I I I
Accounting / Investment Officer
A 2 |3[1]s L | | [ | | | |
Human Resources / Training Officer
TN R £ 2 |3[1]7 L[| L[| | |
Information Technology Staff
EXPEI [ 2 |3[1]s L[| L[| | |
|| L[| L[| | |
CLERICAL LEVEL ¥ Eis¥
Clerical Staff
CH 2 |4[1]2 L[] L[] | |
OTHERS X
Other Supporting Staff
P ¢ g 2 |6|1]1 | | |

64




PART Il 272 #153

A) (B) ©) (D) ® G)
Minimum
Education/
Principal Job Total No. of Forecast No. of [ Qualification
P Monthly|  Employees No. of Vacancies | Requirement
Income on Date Employeeson | on Date of
LIFE INSURANCE AGENT Range of Survey 31.12.2006 of Survey | Employees
ks ST BRI e R S| e | fREELE
Rec.| Code I b 31.12.2006 radl f’?/?r?
Type| REE | [t Gl e gt
Title el
ki K%
8-10 11 12-15 16 - 19 20-22 23
Agency Director /
Senior Agency Manager
FVHOR i | 2 |51
Agency Manager
ey
PR . |sl1
Unit Manager /
Agency Supervisor
e Ig e €15 2 |5]1
Agent
fipt i (2 2p1
2 |5]1

Enter in Column B the appropriate
code number showing the average
monthly income range for the
employee(s)/agent(s). The monthly
income should include basic salary,
overtime pay, other allowances,
commission and bonus.

(See explanatory notes page 2)
R IRE K 1 s g
s poms - TR Wi
%#~ﬁﬁjﬁﬁ¥‘ﬁﬁﬁ%
PIERTRT - CBURFEST 2 F1)

(@]
o
o
D

Average Monthly Income
T E g
Below $6,001 '] ™
$6,001 - $10,000
$10,001 - $20,000
$20,001 - $30,000
$30,001 - $40,000
$40,001 - $60,000
$60,001 - $80,000
Above $80,000 ']

S0
=

0 ~N o Ok WwN

Enter in Column F the appropriate
code number showing the minimum
education/qualification which an
employer prefers his employee(s)
/agent(s) to have.

%nk/fﬁm@ﬂ%zgg

e Sk FJrUﬁM VR
(R A

Education/Qualification Code
TV R
Professional Qualification 1

s
University Degree or equivalent 2
I
Sub-degree/Higher Diploma/ 3
Higher Certificate or equivalent
ij:ﬂm :#.H,/[g Y
A IS
Advanced Level/Diploma/ 4
Certificate or equivalent

,i%[i’ ARFE A M
71‘ 1§ v/nf PRl ’*Ti
Secondary 5 5
[l15 o & q
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PART Il 57 ﬁfﬁ?

(A) G © (D) B ]
Minimum
Principal Job Education/
= RIS Total No. of Forecast No. of Qualification
Monthly| Employees No. of Vacancies | Requirement
Income on Date Employees on | on Date of
INSURANCE BROKER (GENERAL INSURANCE) | Range of Survey 31.12.2006 of Survey Employees
BRRAESE (- ) IR e R R | HE G| REHLE
e s 31.12.2006 BeE! IR YR
Rec.| Code lipte FUPREY * B el
Title Type| Bk
B s 8-10 11 12-15 16 - 19 20-22 23
1
SENIOR MANAGEMENT LEVEL  @Ei'gHarE * Ein%
Managing Director / '
General Manager /
Chief Executive
Hpssi e pady | 2 14 L1 | | 1] | |
Assistant General Manager /
Account Director /
Chief Operating Officer
SIS R
ST 2 [1]a]2 I O

MIDDLE MANAGEMENT LEVEL

HUgH TR - fise

Senior Account Manager

[ B RS 2

241

Marketing Manager /

Sales Manager /

Business Development Manager
1 (Gt e T &

O AR 2

2]a]2

Account Manager /
Claims Manager

EORER AR 2

2|als

OFFICER LEVEL

3 frep

Claims Officer
EN(IES 2

3lal1

Account Officer
T 2

3la]2

Client Servicing Officer
HEVREE 2

3lals

CLERICAL LEVEL # §i3®

Clerical Staff
YE R 2

442

OTHERS H %

Other Supporting Staff
sl 2

" A

Enter in Column B the appropriate
code number showing the average
monthly income range for the
employee(s)/agent(s). The monthly
income should include basic salary,
overtime pay, other allowances,
commission and bonus.

(See explanatory notes page 2)
ERIBEL B 10 $5 FJ
IS o« TR AL g
B AT (R P
BlER T e ( Eiﬂﬁﬁiﬁf 2 D)

Average Monthly Income Code

TR E[ET AHBE
Below $6,001 I'] ™ 1
$6,001 - $10,000 2
$10,001 - $20,000 3
$20,001 - $30,000 4
$30,001 - $40,000 5
$40,001 - $60,000 6
$60,001 - $80,000 7
Above $80,000 '] 8

Enter in Column F the appropriate
code number showing the minimum
education/qualification which an
employer prefers his employee(s)
/agent(s) to have.
#H**Jfﬂy% FELPRE

FF e F”zii “"E/WE
&7 (F) A

Education/Qualification Code
POV v
Professional Qualification 1
Ej‘ﬁisﬁ?‘,

University Degree or equivalent 2
A T

Sub-degree/Higher Diploma/ 3
Higher Certificate or equivalent
FH‘*‘J "ﬁ‘d‘/ﬁ PR
[t i Y IS

Advanced Level/Diploma/ 4
Certificate or equivalent
Frbpt s

VIR E ,g‘/[ﬂ I
Secondary 5 5
H 1287 B R




PARTII?YjﬁBﬁ

A (B) © (D) ® )
Minimum
Principal Job Education/
= RIS Total No. of Forecast No. of Qualification
Monthly[ Employees No. of Vacancies | Requirement
Income on Date Employees on| on Date of
INSURANCE BROKER ( LIFE INSURANCE) Range of Survey 31.12.2006 | of Survey [ Employees
e (g pha) EFGE O RES T EIE S (7T
[ e 31.12.2006 Byt IRV
Rec.| Code ﬂjﬁ@ FUMREY * B REYRN
Title Type| #i¥E
T s 8-10 11 12-15 16 - 19 20-22 23
H]
SENIOR MANAGEMENT LEVEL  @E/eEvE * I8
Managing Director / o
General Manager /
Chief Executive
A e | 2 [1]3]1 I T T O
Assistant General Manager /
Account Director /
Chief Operating Officer
SIERNGEE
SR 2 |1]3]e2 I O O O

MIDDLE MANAGEMENT LEVEL

HUerE! ~ Fiss

Senior Account Manager

B & AR 2

2|31

Marketing Manager /

Sales Manager /

Business Development Manager
Carins =

F AR 2

2|3]2

Account Manager /
Claims Manager

AR 2

2|3]3

OFFICER LEVEL =2 {Z3¥

Claims Officer
e = 2

3|31

Account Officer
Hi 2

3|3]2

Client Servicing Officer
R 2

3|33

CLERICAL LEVEL < Eis®

Clerical Staff
LR 2

4]3]2

OTHERS [

Other Supporting Staff
P9l Ey - £ 2
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| |
T A

Enter in Column B the appropriate
code number showing the average
monthly income range for the
employee(s)/agent(s). The monthly
income should include basic salary,
overtime pay, other allowances,
commission and bonus.

(See explanatory notes page 2)
FRRIREL K 1 B s
[Uﬁ%ﬁfﬁ@%° FEEET Ell?ﬁ[
e @}Eﬁ* I'E“ﬂt!ﬁ i P‘jiﬂ!ﬁ‘
BlER TR - ( Eiﬁl’TFE'EfTI 2D

Code

Average Monthly Income
g E s

Below $6,001 ') ™
$6,001 - $10,000
$10,001 - $20,000
$20,001 - $30,000
$30,001 - $40,000
$40,001 - $60,000
$60,001 - $80,000
Above $80,000 I']

0 N O O B W N B

Enter in Column F the appropriate
code number showing the minimum
education/qualification which an
employer prefers his employee(s)
/agent(s) to have.

ﬁﬁﬁ“ FIRRERR] = FELIREL
(R AEIE g s
SGLIWE

Code

Education/Qualification
SRR VR

Professional Qualification 1
LR

University Degree or equivalent 2
AERER Y [ﬁl%‘ﬂf'?
Sub-degree/Higher Diploma/ 3
Higher Certificate or equivalent

I i /it is/
R Il S5

Advanced Level/Diploma/ 4
Certificate or equivalent
v

VIR E P RTE
Secondary 5 5
i i e




PART Il 7=

ﬁﬁﬁ}

(") (B) © (D) (E) (]
Minimum
Principal Job Education/
Bk Total No. of Forecast No. of Qualification
Monthly|  Employees No. of Vacancies | Requirement
Income on Date Employees on | on Date of
COMPANY AGENTS (GENERAL INSURANCE) | Range of Survey 31.12.2006 of Survey Employees
Fel * 2 (- B B CHEmRE PR | e mpst
Rec. | Code| J§&* S He 31.12.2006 el SRR VR
Title Type ;JF}E*F mﬁ@ FOREY * B AuRITR
% Sl g
iRl |18-10| 11 12-15 16 - 19 20-22 23
SENIOR MANAGEMENT LEVEL  #/'g@%p * fis
Managing Director / General
Manager / Chief Executive
L s e 2 |1le1 L1 | L 1 | | |
Assistant General Manager /
Account Director
SIS K IR 2_|[1]6]2 [ | | L | | [ |
| | [ [ | [ [ | [ |
|| L | | L | | | |
MIDDLE MANAGEMENT LEVEL  fJ/gszfl * fis
Senior Sales Manager
ikt S 2_|2l6[1 L | | L | | | |
Marketing Manager /
Sales Manager
s 5 2_|2l6|2 L | | L | | | |
|| L | | L | | | |
|| L | | L | | | |
OFFICER LEVEL = =53
Account Officer
Hic 2 |3e|1 L 1| L 1 | | |
Client Servicing Officer
R 2 |3le|2 [ 1 | [ 1 | ||
Sales Representative
i AN 2_|3le[3 L | | L | | | |
|| L | | L | | | |
|| L | | L | | | |
CLERICAL LEVEL ¥ fi3#
Clerical Staff
LH 2_|4le|2 L | | L | | | |
OTHERS X
Other Supporting Staff %/“% //% /% //
1 il 43 o Lol .

68

Enter in Column B the appropriate
code number showing the average
monthly income range for the
employee(s)/agent(s). The monthly
income should include basic salary,
overtime pay, other allowances,
commission and bonus.

(See explanatory notes page 2 )
ﬁ@m@ﬁ/ﬁiﬁibgﬂﬁ‘
A G [
W S (R B P
PlE R ( Eiﬁﬁl?%?)l‘ 2 D)

Average Monthly Income Code
Ty A

Below $6,001 '] ™
$6,001 - $10,000
$10,001 - $20,000
$20,001 - $30,000
$30,001 - $40,000
$40,001 - $60,000
$60,001 - $80,000

Above $80,000 I'] -

0 ~NOoO O WNRE

Enter in Column F the appropriate
code number showing the minimum
education/qualification which an
employer prefers his employee(s)
/agent(s) to have.

i IR e FLEL IR EL
RIS s =
&7 (F)FAEr -

Education/Qualification Code
RV R
Professional Qualification 1
E ﬁiﬁﬁ?‘,

niversity Degree or equivalent 2
P O Y S
Sub-degree/Higher Diploma/ 3
Higher Certificate or equivalent
RIS R
PR P2
Advanced Level/Diploma/ 4
Certificate or equivalent
MR Y3
VIS BHPTERE
Secondary 5 5
flge= =5




PARTllﬁiiﬁBﬁ

™) (B) © (D) (E) ()]
Minimum
Principal Job Education/
= RIS Total No. of Forecast No.of | Qualification
Monthly|  Employees No. of Vacancies | Requirement
Income on Date Employees on on Date of
COMPANY AGENTS (LIFE INSURANCE) | Range of Survey 31.12.2006 of Survey [ Employees
PR~ AR RIS EEE | E rRE S FE g | e
Rec. | Code | %™ M 31.12.2006 el IRV
Title Type ;r,}% [ﬂﬁ@ FufEs ~ B puRI
A el £
K% 8-10| 11 12-15 16 - 19 20-22 23
SENIOR MANAGEMENT LEVEL  #'g vl ~ Eis
Managing Director / General
Manager / Chief Executive
AR AR R | 2 1]5]1 L | L | | |
Assistant General Manager /
Account Director
DI A 2_|1]5]2 [ [ | [ | | [ |
| ] [ | | [ | | [ |
| [ [ | [ [ | [ |
MIDDLE MANAGEMENT LEVEL f[l’g}"ﬁ'{’fﬁl ~ E"lﬁ“zﬁ"
Senior Sales Manager
il S22 2_|2|5]1 [ [ [ | [ |
Marketing Manager /
Sales Manager
e e S 2_|2[5]2 [ [ | L | | [ |
| [ [ | [ [ | [ |
| [ [ | [ [ | [ |
OFFICER LEVEL = E5¥%
Account Officer
FadEa s 2 |3[s|1 L | | L | | [ |
Client Servicing Officer
H R 2_[3[5]2 [ [ | [ [ | [ |
Sales Representative
e A 2 [3[5]3 [ [ | [ [ | [ |
| [ [ | [ [ | [ |
| [ [ | [ [ | [ |
CLERICAL LEVEL ¥ gis#
Clerical Staff
LH 2_|4]5]2 [ [ | [ [ | [ |
OTHERS 4
Other Supporting Staff % 7/////////%////7////////
H P £ 2 6I5|1 [ | _ %/ %/ %
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Enter in Column B the appropriate
code number showing the average
monthly income range for the
employee(s)/agent(s). The monthly
income should include basic salary,
overtime pay, other allowances,
commission and bonus.

(See explanatory notes page 2 )
%%EJ?‘MEE SRR P I
fi@ﬂj r?*" FEEE™ “VT|
S Saf tw*@ﬁﬁ

PLE MR e CBURRESY 2 B

Code

Average Monthly Income
EXEENI S

Below $6,001 '] ™
$6,001 - $10,000
$10,001 - $20,000
$20,001 - $30,000
$30,001 - $40,000
$40,001 - $60,000
$60,001 - $80,000
Above $80,000 I']

0O ~NOO O WN B

Enter in Column F the appropriate
code number showing the minimum
education/qualification which an
employer prefers his employee(s)
/agent(s) to have.

%%ﬂ* IR P ?’FEEV
<<i F'l dr fJFIJ;Li é}d%
W (F) AP
Education/Qualification Cod
P st
Professional Qualification 1
H iﬁﬁ‘,

niversity Degree or equivalent 2
R Y ] S
Sub-degree/Higher Diploma/ 3

Higher Certificate or equivalent

I o s/
PR P

Advanced Level/Diploma/ 4
Certificate or equivalent

PR YR

¥ ?ﬁ/?ﬁ?}fﬁﬁ%ﬁ%

Secondary 5 5
H 1887 I G




PART Il 51~ ?‘}ﬁi?

A) (B) ©) (D) G)
Minimum
Principal Job Education/
= RIE Total No. of Forecast No. of Qualification
Monthly| Employees No. of Vacancies | Requirement
Income on Date Employees on Date of
BANCASSURER (GENERAL INSURANCE) Range of Survey [on31.12.2006 | of Survey | Employees
S TRHIR (~ EpR) BE| REREO| O EEE | e @R
Rec. Code I e 31.12.2006 Hef! SRRV
Title Type EF,T}EFF ﬂ[ﬁ*{‘i FOPRES B AR
Ed] Algs|  8-10 11 12-15 16-19 20-22 23
it
SENIOR MANAGEMENT LEVEL  #ie iyl * fia&
Managing Director / General
Manager / Chief Executive
USSR SR 2 |1]8]1 I I I | |
Deputy Managing Director /
Deputy General Manager
RUHCFE RS 2 |1]8]2 I I | |
AsSistant General Manager /
Senior Manger
2 |1]8]3 I I [ |

TR/

MIDDLE MANAGEMENT LEVEL

VR - Fiae

Actuarial Manager

2 |2]8]1

Underwriting Manager

2 |2]8]2

Account Manager / Claims Manager

podaee e Nl

2 |2]8]3

Marketing Manager / Sales Manager
i e G

2 |2]8]4

Accounting/Investment Manager

[RE v Ao

2 |2]8]s

Assistant Manager

SpEREg

2 |2]8]s

OFFICER LEVEL = [Z3%

Account Officer / Underwriting Officer
Hri R

Policy Services / Claims Officer

(LT AR e flE = (<

Marketing Officer / Sales Officer
I 5=

Sales Representative
i dn

Information Technology Staff
ey R

CLERICAL LEVEL ¥ 5

Underwriting Clerk / Claims Clerk
T Y EY Al £

2 |4]8]1

Clerical Staff
YA

2 |4]8]2

OTHERS @

Other Supporting Staff
EL PRl A Eh

: Jogans [ ]

70

||
|

Enter in Column B the appropriate
code number showing the average
monthly income range for the
employee(s)/agent(s). The monthly
income should include basic salary,
overtime pay, other allowances,
commission and bonus.

(See explanatory notes page 2 )
TR IRED/FER [17 $5 Fe
AN |
e Fr - ﬁjﬁf I'Eijﬁﬁ\ * F’jﬁjﬁﬁ‘
BlERTE - ( Jsiffﬁl?frﬁ 2 D

Code

Average Monthly Income
TR E| s

Below $6,001 I'] *

$6,001 - $10,000
$10,001 - $20,000
$20,001 - $30,000
$30,001 - $40,000
$40,001 - $60,000
$60,001 - $80,000

Above $80,000 I'] I

0 ~NO OB WN

Enter in Column F the appropriate

code number showing the minimum
education/qualification which an
employer prefers his employee(s)
/agent(s) to have.

Iﬁ%‘i‘* SRR P R IREL
RNl S S 4
R (OL N

Education/Qualification Code
PR/ vk
Professional Qualification 1
ety

University Degree or equivalent 2
P [
Sub-degree/Higher Diploma/ 3
Higher Certificate or equivalent
S e R
PR
Advanced Level/Diploma/ 4
Certificate or equivalent
PR B
VIR PR
Secondary 5 5
FESEF




PART Il 51~ ?‘}ﬁi?

(A) G © (D) (E) (]
Minimum
Principal Job Education/
= RIS Total No. of Forecast No. of [Qualification|
Monthly| Employees No. of Vacancies |Requirement
Income on Date Employees on Date of
BANCASSURER (LIFE INSURANCE) Range of Survey [on31.12.2006 | of Survey | Employees
SUT IR e (S B B SE R T FUE | MREELA
Rec.[ Code I s e 31.12.2006 Hef! SRRV
Title Type ﬁ.’}?F ﬂ[ﬁ*{‘i FOPRES ~ B AR
B Al 8-10 11 12-15 16-19 20-22 23
|

SENIOR MANAGEMENT LEVEL /g * fi

Managing Director / General
Manager / Chief Executive

e Wt W i e 2

1|7]1

Deputy Managing Director /
Deputy General Manager
AR )/ sy 2

1]7]2

Assistant General Manager /
Senior Manger

SRR

el 2

1]7]3

MIDDLE MANAGEMENT LEVEL [Vl * fis

Actuarial Manager

ke 2 |2]|7]1 I I I | |

Underwriting Manager

eAlite 2 |2]|7]2 I [ |

Account Manager / Claims Manager

KRS TR 2 |2]7]s N I O

Marketing Manager / Sales Manager

fllores il e S 2 [2]7]4 I I [ |

Accounting/Investment Manager

fr s v 2 [2]7]5 I [ |

Assistant Manager

SRR 2 [2]7]6 I [ |
| | I [ |
| | I [ |

OFFICER LEVEL 2= 5%

Account Officer / Underwriting Officer

HE B 2 [3|7]1 I [ |

Policy Services / Claims Officer

aLCIE e o e 2 [3]7]2 I [ |

Marketing Officer / Sales Officer

s /B i 2 |3|7]3 I [ |

Sales Representative

% ARk 2 |3|7]4 I [ |

Information Technology Staff

PRI ¢ [ 2 |3|7]s I [ |
| | I [ |
| | I [ |

CLERICAL LEVEL ¥ Ef¥

Underwriting Clerk / Claims Clerk

BB EY il 2 |4]7]1 I I | |

Clerical Staff

RAuid 2 |a7]2 I [ |

OTHERS X 4

Other Supporting Staff %/my //% /% /

H gl - 2 6|H1%/;% // %%//'%%// %%
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Enter in Column B the appropriate
code number showing the average
monthly income range for the
employee(s)/agent(s). The monthly
income should include basic salary,
overtime pay, other allowances,
commission and bonus.

(See explanatory notes page 2 )
TR IRED/FEH [17 $5 7 e
R R Vel
e Fr - @}Fﬁf I'Eijﬁﬁ‘ * F’jﬁjﬁﬁ‘
BlER T - ( Jsiffﬁl?frﬁ 2 D

Average Monthly Income Code
T i e

Below $6,001 I'] *

$6,001 - $10,000
$10,001 - $20,000
$20,001 - $30,000
$30,001 - $40,000
$40,001 - $60,000
$60,001 - $80,000

Above $80,000 I'] I

0 ~NO OB WN

Enter in Column F the appropriate

code number showing the minimum
education/qualification which an
employer prefers his employee(s)
/agent(s) to have.

Iﬁ%‘i‘* SRR P L IREL
RIENlE XS4
R (OL N

Education/Qualification Code
P/ vk
Professional Qualification 1
PR

University Degree or equivalent 2
P [
Sub-degree/Higher Diploma/ 3
Higher Certificate or equivalent
S e R
PR
Advanced Level/Diploma/ 4
Certificate or equivalent
PR B
VIR PR
Secondary 5 5
FESE




QUESTIONNAIRE (PART I1I)
AR (377 557)

Training Needs of Existing Employees/Technical Representatives/Agents

ETE TOVE SARENE e il T

1. In the next 12 months, how many employees/technical representatives/agents of your organization will attend courses?
What will be the preferred course duration? What will be the preferred type(s) of training?
30 S A (R Flﬁkﬁfﬁ“ EATEE NIV Sine v 16 RIET IR EaT Sa v L (SRIGaIES 8 Sl
P S B

Preferred”
Duration of the

Number of Employees/

Technical Representatives/Agents

Training Session
(Please Enter Duration

4 Most Preferred++
Types of Training

Job Level* (in terms of Man-Times) Codes Below) (Please Enter Course Codes Overleaf)
i MREEFR R FC R PR S
(]~ iﬁﬁ%ﬂ el (%fp ARG L)
Y IESF IS
() Managerial (B (I I I
e dr 21 25 26 29 32 35
(by  Officer WL L] N s Y I O
ENas ] 38 42 43 46 49 52
() Clerical (B (I ) o I
R 55 59 60 63 66 69
(d) Managerial (G) |_| | | | | | | | | | | | | | | |
e dr 17 76 77 80 83 86
() Officer © (I I ) I
ENas ] 89 93 94 97 100 103
()  Clerical ©) L] O O O R
EZAE 106 110 111 114 117 120

* Job titles and job descriptions under each of the job levels in the insurance industry are shown in the explanatory notes
of part I of the questionnaire.

FE RS AR b T (IR /[in“gﬁ?%ap ffﬂﬁ“fﬁi{

(L) Please enter the number of employees/technical representatives/agents engaging in the life insurance sector.
RIS IO el s S AV Soine Ve 1o 4 A0 18
(G) Please enter the number of employees/technicial representatives/agents engaging in the general insurance sector.

T A IR PTREY R R e

+Preferred Duration of the Training Session u%‘;i%ggiv’?Jj/ EE 4
Code
1 2 3 4 5 6
half day or less 1 day 2 - 3 days 4 - 6 days more than 6 days on modular basis
g - 2-3~ 4-6~ 6=rI) - Hi7 =

72




++Preferred Types of Training m [N TN
Code s
Management/Executive Professional Basic Job-related Generic Skills
Development Qualification Knowledge ‘@E‘J;@ﬁ:
P/ B S o
101  Principles & Practice 201  Associateship of Chartered 301  Actuarial Science 401  Business Communication
of Management Insurance Institute (ACII) i (English)
’E/,“‘I*ﬂfﬂﬁ@ﬂ 55 202 Fellow, Australia & New 302  General Insurance Y ()
102 otivation Zealand Institute of Insurance — R e 402  Business Communication
& Finance (ANZIIF) 303  Life Insurance (Putonghua)
103 Te m Buﬂding 203  Senior Associate, Australia & = ¥ Y (FEiED)
[z 1 g ot New Zealand Institute of 304 MPF 403  Use of Computer
104 Leadership Insurance & Finance (ANZIIF, FrkE A& B4 FHEER
‘fl{'f]’ bt 204  Certified Financial 305  Investment Planning 404 IT Enabling Systems
105 gtrateglc Management Planner (CFP) pre el YR AR
ﬂl[, “Fﬂ?pl 205  Chartered Financial 306 Financial Planning 405 Effective Communication
106 uman Resources Consultant (ChFC) ARSI Skills
Management 206  Chartered Life 307  Law Relating to Insurance T FE
MR RTEE! Underwriter (CLU) Lm?ﬂ}lﬁ@?] rj,%j/ E 406  Marketing/Selling Skills
107 Marketing Management 207  Chartered Property and 308  Investment-linked T, i &
mtgfg.jil Casualty Underwriter Insurance 407  Time Management
108  Quality Management (CpPCU) FEYAEGE W P Fﬁ FL%J"FTWJ
BETIR SRS 208  Fellowship of 309  Asset Planning 408  Presentation Skills
109  Risk Management Chartered Insurance ¥ R FOFE R
ot i E.T'il Institute (FCII) 310  Estate Planning 409  Basic Accounting
110  Coaching & Counseling 209  Fellow of the Faculty of Rl Aeu| WA G
uﬂ”va;{gﬁ* B Actuaries in Scotland (FFA) 311  Retirement Planning 410  Interpersonal Skills
111 Crisis Management 210  Fellowship of Institute of SEE | * PR AL
G} ﬁ%gﬁl Actuaries (FIA) 312 Reinsurance 411 Negotlatlon Skills
112 Dealing with Conflict 211 Fellow of the Institute of FI & ks Faraas
e dlang Actuaries of Australia (FIAA) 313  Others (please specify): 412 Others (please specify):
113 Implementing Change 212 Fellow, Chartered iy (FREEM) EE (FEEEP)
= A Financial Practitioner (FChFP)
114 Problem Solving and 213 Fellowship of Society of
Decision Making Actuaries (FSA)
BRI AR [Tl 214 Graduate Diploma of
115  Stress Management Insurance (GDI)
LRl d) 215  Hong Kong Socity of Certified
116  Others (please specify): Insurance Practitioners (HKCIP)
E ﬁpi;tfltj) 216  Insurance Institute of
Hong Kong (IIHK) Diplome
217  Life Office Management
Association (LOMA)
218  Fellowship of Life Underwriter
Training Council (LUTCF)
219  Professional Diploma in
Insurance Programme (PDI)
220  Others (please specify):
s (ﬁﬁﬁéﬂ'ﬂ)

2. Approximately, what percentage of training to be received by your employees/technical representatives/agents in the next
12 months will be conducted by external course providers? (Please tick as appropriate)

i = i)

(ﬁéﬁ‘/&ﬁ‘,m)

Less than 25%)°)

N N N N N
N} 1N} I N N
\'D O’D mD J;D wD

25% - less than 50%/°] ™

50% - less than 75%/ | ™+

75% - less than 100%™

100%
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Licensing and Registration Matters with the Security and Futures Commission ("SFC")

a7 W ETE OGRS e (%E%ﬁ)éﬁﬁﬁmfﬁ'@@

3. Have your organization been licensed by or registered with the SFC to carry on regulated activities?
(Please tick as appropriate)

FURPIRAL s [T PV R S B 5 4 P o? G A )

&=
|:| Yes (GotoQ.4toQ.6) |:| NG F\I
S

4. Which of the following type(s) of regulated activities is/are your organization authorized to carry on by the SFC?
(Please tick as appropriate and you may choose more than one type)

Fjg&/@ﬁgj ETDFA;HHL EERUTH F" YF Eﬁfg—ﬁ@p H[FE )2 (ﬁ%/,}ﬁmuﬁ’g%}f@ )

Type 1 Dealing in securities
=gy mSTH
|:| Type 4 Advising on securities
131

BN RS HE T

|:| Type 9 Asset management
ST T 2
|:| Others (please specify):

133

Y (gD

5. How many technical representatives are registered to carry on the above regulated activities in your organization?

PRI E) %D (OSSR ol B S IR S 4P E e
I I A

6. What is the estimated change (increase/decrease in terms of percentage) in number of technical representatives registered
to carry on the above regulated activities in your organization in the next 12 months?
FMEM%E GUE R o I R IR A | (R i RIS S o ne e U E G C L (BRI o)
QA AL

L[ 1 [

138

For Official Use Only: | | || |_| |_| |_| |_| |_| |_| |_| L] L

ll%ﬁ!ﬁgj E[iﬁ F(j/ 142 143 151 152
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Appendix 4
&t 4

The 2005 Manpower Survey of the Insurance Industry

W - HHTE

Explanatory Notes for Part Il of Questionnaire

% 57

Please complete all columns (‘B’ to “F’) of the questionnaire which are applicable to your
business sector and insert a zero (0) in any column which is not.

AR (B) = (F) - ATl G (0) FUE

Column ‘A’ - Titles of Principal Jobs in the Insurance Industry

(A) 8 — ffaask = RI%ass ¢

(@)

(b)

(©)

Job Titles and Codes are pre-printed in Column A. Some of the job titles may
not be the same as those used in your firm. Please classify an employee/an agent
according to his major duties and supply the required information if the jobs have
similar or related functions.
?‘%@ A ﬁ%ﬁﬁﬁl‘*[“' FIH %[ [JJ,H [J FJU?JHinAFJ* FI F"’r};“ 19 o %#«L
BRREIETH © o= RO dhod 5 o 3 EL T B %Hi?@mﬂl%#ﬁfﬁ'# ’
i AR 285 %ﬁﬁﬁ%ﬂﬂ

‘Other Principal Jobs’ refer to those jobs not classified by us but are considered as
principal jobs in your organization. Please briefly outline their job descriptions
and indicate their skill levels on a blank sheet. Please provide information as
required by Columns B to F of the questionnaire.
rﬂﬁﬂ%ﬁujiﬁﬁﬁﬁwﬁﬁﬂ%ﬁm’;ﬁmﬁmpgﬁﬁuw
Fﬁ@b%u~ﬁﬁﬁp~& %mﬁ@ﬁ&*B*F FVETR] -

‘Other Supporting Staff’ refer to those employees whose activities are not usually
specific to insurance, such as secretaries, receptionists, messengers and clerical
staff providing general clerical duties such as document processing and operating
various office machines. Please provide information as required by Column C
only of the questionnaire

" P - %*¢$%#M$ﬁwF g ~ g ES -
ufbﬁﬁ~$w amwwik ﬂw¢#mﬂbﬁlp%ﬁaﬁﬁﬁ

- SRR P A C %Ra*
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Column ‘B’ - Total Monthly Income Range

(B) M — =V IFs " e

Please enter in Column ‘B’ the appropriate code number showing the average monthly
income range for the employee(s)/agent(s). The monthly income should include basic
salary, overtime pay, other allowances, commission and bonus.

R B IREVETH 1T B E s R OIS - TR SRR G
R 2 PR Pl T

Average Monthly Income Code
T R A
$Below $6,001 1
$6,001 ']

$6,001 - $10,000

$10,001 - $20,000
$20,001 - $30,000
$30,001 - $40,000
$40,001 - $60,000
$60,001 - $80,000

Above $80,000
$80,000 I']

o N oo oA WD

If you have more than one employee (or agent) doing the same job, please enter in this
column the weighted average figure for that job category which is given by:

Total amount of salaries for that category of employees
Total number of employees in that category

TR PAOPRED R Sl & il SR VR SR

SRR (R RRRS
IR (EiRE -

Column ‘C’ - Number of Employees on Date of Survey

(C) 8 — el -

‘Employees’ refer to those working full-time (i.e. at least 4 weeks a month, and not less
than 18 hours in each week) under the payroll of the firm. These include proprietors,
partners and agents working full-time for the company. This definition also applies to
‘employee (s) * appearing in other parts of the questionnaire.

TR LI [ QD TR VP S P ) g
R F ) Flluuﬁf SIS EE R CIENNTE AR TS SV ENGL
PR - JL%“W [ﬂJ
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5. Column ‘D’ - Forecast Number of Employees on 31.12.2006
(D) H — FHIT 31.12.2006 . ff) *

The forecast number of employees means the number of employees/agents you will be
employing on 31.12.2006. The number given could be more/less than that in Column “‘C’
if an expansion/a contraction is expected.

JEHE 31.12. 2006 D REY S B EL,WEJ, fJ'i 31.12.2006 FVfeEi/FyF E 2 B O llﬁ,
Rt F AR [ fABIR SRl o PRRETE PR s 25T 0 (C) A

6. Column ‘E’ - Number of Vacancies on Date of Survey

(E) i — it +aat |

‘Number of Vacancies on Date of Survey’ refers to those unfilled, immediately available
job openings for which the establishment is actively trying to recruit personnel on date of
survey.

PR FEGT ) SIS IR AT ST AR R -

7. Column ‘F’ - Minimum Education/Qualification Requirement of Employees

(F) 8 — PREIRL 4 SR oY RRpvR

Please enter in Column ‘F’ the appropriate code number showing the minimum
education/qualification which an employer prefers his employee(s)/agent(s) to have.

T IR Ml FEDIR IR EIE pURLR SR YRR T (F) R

Education/Qualification Code
??f—/ YR ?ﬁrfﬁ’?:
Professional Qualification 1
R
University Degree or equivalent 2

—k"ﬁ'@ﬁﬂ“ﬁ&[ﬂ ’—?

Sub-degree/Higher Diploma/Higher Certificate or 3
equivalent

I St et e

Advanced Level/Diploma/Certificate or equivalent 4

R YRR LSS

Secondary 5 5
H 128 gk

*khkhkkkhkkhkkkhkkhkkkhkkhkhkkhkiikkikk
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Appendix 5
ff&#% 5

Job Description for Principal Jobs
in the General Insurer Sector

— AP At ] 2 RIS T (R
Code No. Job Title Job Description
A e = (e

SENIOR MANAGEMENT LEVEL ﬁ g*“*%l SRR

121

Managing Director/
General Manager/
Chief Executive

W
%

= Hy
S 1?"%

Assumes total management responsibility of the
company with other managers/executives as
direct subordinates. Formulates company
policies and objectives with a view to achieving
them. Collects, collates and presents
information required by directors. Represents
the company in dealing with the government,
business concerns and the public.
fﬁp%fﬁ,ﬁ*@%,ﬂ%gWﬁﬁ/~
Pt EY e = 2 I Nﬂ?uﬁiﬁﬁ
IE gs'#ﬂﬁz q&””?PLmH

Ij;ﬂf{]t N F?i[%d?ﬂjy, E}Iqﬁ‘fﬂtl

122

Deputy Managing Director/
Deputy General Manager

VPR

Provides leadership, direction, and guidance of
company activities to ensure the short-term and
long-term  strategies being  implemented.
Assists the Chief Executive in future business
development and maintenance of organization.
’E{iﬁl - FJF'LJ'E?E" R mwﬁ'fjl » ]

WHFFI T IT% 0 o 5007 [ 5T
=z, T '“é}ﬂj r[ Fljé[to

77J

123

Assistant General Manager/
Senior Manager

SERRRGER /AT

Manages the operational activities of all
departments and branches. Formulates
strategies for business expansion and integrates
the marketing plans of various functional areas.
Implements company policies.  Streamlines
and standardizes operational procedures and
systems.

Fﬁ?giéﬁ'f | B 55 "rJEJé[‘DoﬁEU*%&M
g i - 44
s

RIS e —ﬁ[‘gﬂﬁbﬁrﬂﬁw
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Code No.

Job Title
TR

Job Description
= ES

MIDDLE MANAGEMENT LEVEL

VR~ Fias

221

Reinsurance Manager

Tl pesE

Formulates company’s reinsurance policy.
Determines company’s retention and monitors
reinsurance treaties. Evaluates and accepts
reinsurance from ceding companies. Works
closely with the underwriting and claims
managers.

u 5 4_’”“ AVET % GV
UENTierlaliy Lﬁ'a A
I ] Maaltw‘w A 2 IR R
Bﬁ Oﬁjm[ﬁ\'lﬁ*%b?ﬁ EI'I%%JE'I.IZ‘ '% l:[[ﬁ:

222

Underwriting Manager

9 A

Formulates and  implements  company’s
underwriting  policy. Reviews insurance
applications and  supporting  materials.
Evaluates risks involved and determines
premiums and extent of cover. May specialize
in underwriting one type of insurance such as
accident, fire and marine, and is designated
accordingly. Coordinates and supervises the
work of subordinates
ﬁjiﬂ“ﬁvﬁw FHRAS BE ?Eﬁﬁy“lﬁkﬂ'
i;iﬁ\'*‘l [ﬁf’?‘?ﬂ‘ﬂv Fi~ Jrﬁ [ ﬁ&—L[J;k
%Eﬁamao; AR > IS
fag ~ - faa gy J‘[‘a%i'ﬁ% FFJID% » E RG] Wft@%t
*H ;Tﬁflﬂqﬁﬁ“{ f,’ﬂ bgﬁﬁlgﬂ ?g;;F I

[‘l:o

223

Account Manager/
Claims Manager

H R R

Servicing existing client business, investigates
and approves claims filed under an insurance
policy or determines company’s liability in
claims.  Oversees negotiation of settlement
with claimants and recommends litigation when
necessary. Works in close liaison with other
professionals like loss adjusters, average
adjusters, surveyors, lawyers and reinsurers.
Supervises and trains subordinates. Keeps and
analyses statistics.

[Hif' EIA TR RS 1@“ PAPTEANER

L"U%IE el F M%i, fl g DIV
l_‘ ° r\l—r\ = ?F‘[E :l%ﬁl;l'zpj]: “ 0 jj/\k E[E 'ﬁ_ﬁe

R o T [ﬂj;ﬁ ~ ypgﬁ;ﬁ T

i g sk Ry
il L e ekt
=
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Code No.

A

Job Title
TR

Job Description
= ES

MIDDLE MANAGEMENT LEVEL (Continued) HIFE?LEFEJ MR (G

224

Marketing/Servicing
Manager

Participates in formulating and implementing
marketing/servicing policies. Be responsible
for monitoring marketing programmes.  Liaises
with clients and public relations. Formulates
new products and services for business
expansion and meeting customers’ needs.
Trains and supervises subordinates.

ﬁgﬂ Uﬁbﬁ“_‘j 77J/§B77JL_T lzf ﬁ“_’#ﬁ
%M’Uﬁ%’wﬁﬁ T
BT B0 (-

225

Human Resources/
Training Manager

SRR R

Implements and coordinates  recruitment,
selection, placement, transfer, and staff welfare
programmes. ldentifies training needs and
organizes training and employee career
development programmes. Evaluates the
effectiveness of training activities.
@FB%%EFW% JE‘%W‘%ﬁE@
FIZH - re s i EEE RO 1T B
ég%lﬁil‘erlr ]’Ef[ii ## ]lEF[JJ—}*yj(‘ro

226

Information Technology
Manager

W
B

SEp e

Analyses and develops systems to cover
assigned  projects. Produces  systems
specifications, documentation, user guide,
implementation plan or operation manual for
application systems in accordance with
established procedures and company guidelines.
ﬁﬁwﬁFﬁnTﬁ’Uﬁﬁﬁww (e 5
AP LA 2 I | R A
fi~ 2 “ﬁ#ﬂFﬁW%%Wﬂﬁﬁfﬁ

227

Assistant Manager

SRR

Assists managers in various functional areas.
Trains and supervises the work of subordinates.
Carries out other duties as specified.
“'jj%\i*ﬂﬁm AT ?”%%b?ﬂ’ﬁm 3
L P T
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Code No.

Job Title
TR

Job Description
= ES

OFFICER LEVEL = [=i*

321

Account Officer/
Underwriting Officer

R RS =

Assists the Account Manager/Claims Manager
in underwriting business and files claims.
Reviews sales performance and implements
sales programme. Contacts clients to promote
sales.

BAS T RS ISR (0 )
dr oﬁﬁﬂ‘ﬁiﬁ" MIESREER] - E=H
o TJ?[ fl$~7’n°

322

Policy Services /
Claims Officer

BT Al [

Underwrites policies and approves claims within
authorized limits. Keeps and analyzes new
business and claims statistics. Implements the
company’s guideline for risks appraisal or
claims settlement.

PRI [ (B 1) 2 P E U
mw%@%w‘%ﬁ“ ST o sk
B e s 2Rl e E lﬁlb?ls[‘éf’?*fﬁuﬁé
HIJ

323

Marketing Officer

M=

Assists the Marketing/Servicing Manager in
analysing market potential and conditions.
Handles enquiries from existing and prospective
clients. Prepares promotion materials.
A5, S Y R i
Ik lﬂjg\qu o jElﬁF{Eh [He v e

324

Assistant Executive/
Supervisor

S =

Assists managers in the daily operations of
various function areas.  Supervises clerical
staff to ensure rules and guidelines established
by management are followed.
%I’iﬁ?_ﬁ'ﬁhﬂ‘ ﬂ 3B o BE
TP e N

:1/?[ NEVT [

LETRI

325

Information Technology
Staff

DFEE *

Plans, maintains and controls the applications of
information technology in insurance, office
automation and telecommunication. Analyzes
the applications of information technology to
development projects and specific user

problems
5] ik ﬂﬂa%ﬂﬁd#m BEN Y
J| b“j* HE IEJ’EF' o 7 Py VR 35

U*DIFHJ“ * TP -
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Code No. Job Title

Job Description

K e = (e
CLERICAL LEVEL ¥ E'I?Ty
421 Underwriting Clerk/ Checks insurance applications. Calculates

Claims Clerk

B E R

premium. Prepares policies, endorsements and
premium notes. Keeps records and statistics.
May handle one or more classes of insurance.
Carries out other clerical duties according to
predetermined procedure or as assigned by
supervisor.
ﬁ E#W%oﬁﬁﬁﬂof%%ﬁ B P
I R -
~ HIES LA - ﬁjWiﬁﬁdeW%

i @qm Pt 385 -

422 Clerical Staff

g

Performs clerical duties in relation to the issue of
insurance policies and endorsements. Keeps
records and statistics.

F L 0 ISR LT IR - e
SR SRR

OTHERS {4

621 Other Supporting Staff

P

In this column, please provide information as
required by Columns C of the Questionnaire.
Other supporting staff refer to those employees
whose activities are not usually specific to
insurance, such as secretaries, receptionists,
messengers and clerical staff providing general
clerical duties such as document processing and
operating various office machines.
%.i [F%h%ﬁ’rg [t f il Cﬁ;ﬁf’gﬁmﬁﬂ Y
B §w¢$%%wmmw !
PR, b@ﬂ ey 2 %m
pjzf/:i i J(/pzf/ Iﬁr%@bjﬁé[‘eﬁﬁlg
W -

Other Principal Jobs
P2 RIS

129 -Senior Management Level
e - pi

229 -Middle Management Level
Hl@g‘*@ A F P

329  |-Officer Level

= Ak

In this column, please write below the jobs not
classified by us but are considered as principal
jobs in your organization. Please briefly outline
their job descriptions and indicate their skill levels
(129/229/329) on a blank sheet. Please provide
information as required by Columns B to F of the
questionnaire.

?i s [ A ﬁ_ﬁ“*' 2 I 0 p b

ST (AR R [ﬂmwﬁgg
it 1 9/229/329) %fﬂ Eﬁfglﬁg ’L B%F
T -
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Job Description for General Insurance Agent

B I S ARE N

(e

Code No.

;r-}%

Job Title
Ea

Job Description
D=

521

Agency Director/
Senior Agency Manager

e C g e Tl

Plans and develops business for the agencies.
Manages directly and indirectly over 50 agents.
Provides management development training to
agency managers and supervisors. Handles
agency office management, budgeting and
administration. Communicates with the home
office and the agents. Reviews agency
performance. Carries out public relations and
marketing activities.

B SRS FP 05 - Jfrkd O R T 50
Hse - e mg@%«;
?@ PRI TR - L R
¥ [V AT i%wiﬁ’ﬁﬁ“wb7

I

w5

522

Agency Manager

Owns or controls an agency. Manages directly
and indirectly 10 - 50 agents. Formulates and
executes sales and promotion programmes.
Recruits, supervises and trains agents to acquire
new business and serve existing policyholders.
Personally contacts clients to promote sales.
Pt bﬁ*i‘ e & ﬁ@%b[{ﬁ%ﬁ 10 - 50
b < ﬁ”U[ W Fh T ib#ﬁ?l—l—glﬂ 7
[:E:L 7\; IIQTiF , [ trvfgig?éﬁk[,iﬂ r,
#Eﬁ% LR - 2 IR R
G

[
75

523

Unit Manager / Agency
Supervisor

HE=eilies Sy

Recruits, supervises and trains a team of agents
to acquire new business and serve existing
policyholders.  Manages a single layer or
agency with less than 10 agents. Personally
contacts clients to promote sales.

%} JF‘;:E;LE/ gn):zjrk KKiF T—rv ﬁg;g%?i
v %ﬁ%ﬁ SRR - @%“?¥Hf
10 % iF %kl?fmé #ﬁ%i?n°

524

Agent

[ 4R

ﬁ%&1€ﬁ¢ﬁ@wﬁwuﬁﬁ¢£ﬁf

Identifies prospective clients to acquire new
business and serves existing policyholders.
2 EG T

S

By
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Code No.

Job Title
TR

Job Description

~ R

OTHERS (Continued)

s e

119

219

319

Other Principal Jobs
s I

-Senior Management Level
e~ i
-Middle Management Level
AR~ i
-Officer Level

Y Tt
b
- Ak

In this column, please write below the jobs not
classified by us but are considered as principal
jobs in your organization. Please briefly outline
their job descriptions and indicate their skill
levels (119/219/319) on a blank sheet. Please
provide information as required by Columns B to
F of the questionnaire.

S A F IR P B - b
BT (A R
A (119/219/319) - FFIF IS B = F
S VR -
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Job Description for Principal Jobs
in the Life Insurer Sector

o el 2 = s T (RS
Code No. Job Title Job Description
A £ 7 = (e
SENIOR MANAGEMENT LEVEL ﬁﬂf@“ﬁ?i‘ A

111

Managing Director/
Chief Executive

ﬁj%iﬁﬁqi/{’?f’ﬁlﬁ%

Assumes total management responsibility of the
company with other managers/executives as
direct subordinates. Formulates company
policies and objectives with a view to achieving
them. Collects, collates and presents
information required by directors. Represents
the company in dealing with the government,
business concerns and the public.
THREPRDOF R D
FrE R ﬁ”“;“’“JFfﬁ PR Rl
@°W§~%%bﬁﬁgqﬁ%ﬁﬁﬂoﬁ%
o F,E'Ffsrrﬁ e [gu?gu} i jﬁ{é o

112

Chief Actuary

AR B THT

Assesses and certifies the solvency of the
company as a whole. Ensures the valuations of
liabilities of the company for various statutory
purposes comply with the Insurance Companies
Ordinance. Determines the transfer of assets
out of the life fund. Formulates guidelines and
assumptions for carrying out various actuarial
studies

| R BRI 1 - T i R

f ; i;fnl_glpjﬁjffmpjlﬁwn ?L ’ FJ‘“F", i
e > IR FIAOAIE o HOEI R ey F1t &
%‘& o ﬁ‘ﬂ“* & *EI#*ET’MU AR

113

Head - Individual Long
Term Business

e

Manages the operational activities of the
individual life portfolio. Formulates strategies
and develops new products for business
expansion. Establishes  objectives and
performance targets. Coordinates with other
departments to streamline existing procedures
and provides quality services to clients.

AR R O K
iz - Bl ﬁé@%lﬁ% ° ﬁ”’* = "Fm‘gffﬂ 15
[ PR et - 20K i
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Code No.

Job Title
TR

Job Description
~ R

SENIO

R MANAGEMENT LEVEL (Continued) /et fiit! * f1ak (1)

114

Head - Marketing/
Agency Operation

fﬁ-Tm Fr FORE
=

Plans, coordinates and implements the
organization’s business development strategies
and marketing plans. Conducts market
research. ldentifies and analyses opportunities
to increase business and market share.
Provides services and prepares promotion Kits
for sales force. Trains and supervises sales
force/agents. Appoints brokers and liaises with
them

PRI ~ Tt 3 R B 5 P A R
[[J  SET A - T EUV;J T’?fﬁ‘f*ﬁ&’ﬁ'

ﬁﬁﬁi? ‘Tﬁgﬁ e
]ﬂ qujj - i ,m a awg
#‘jj-l\ o

IUU-—'

—'VI'H
N7 72

115

Head — Group Benefits
Business

S - BRI

Manages the operational activities of the group
benefits plans for corporate employees.
Advises corporate clients the benefits, provident
schemes and retirement plans best suited to their
employees. Identifies new markets and
development in statutory requirements for
business expansion.  Trains and supervises
subordinates in marketing, administration and
claims settlement on employee benefits plans.
ﬁﬁﬁ“frgfﬁﬁﬁﬁﬁgﬁﬁﬁﬁw:ﬁ%
f §‘; E I?‘H ﬁl{ J1E Fl [%F'I:‘:‘:E[F]J&H
ﬁéwiw+moﬁﬂﬁig’[bﬁmw
did > FEREF RS O AT - %wb%
SR A L A 1)
F%H&Fél °

116

Head - Finance/lnvestment/
Treasurer

S - BT T

Advises top management on investment of
insurance funds and financing of capital
expenditure. Administers assets. Plans and
organizes budgeting and financial control
systems. Presents budgets and financial
reports to management. Modifies the reporting
systems as required to meet statutory
requirements.
iﬁ‘ﬁl'ﬁ\ b L = pudler ey 4 Sl ?F’[Ljﬁﬂlﬁrf <
Il PR EL - R - jgl':”wﬁw
L%EETW [E T HETEE‘WE?%EEW &
%F[ ° % »ﬁ %F[T'&C I H‘F[ij“,ﬂ%‘l{"
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Code No. Job Title Job Description
A 7l = (e
SENIOR MANAGEMENT LEVEL (Continued) ﬁ,ffgﬁ“ﬁ?i‘ M EIRR (GGED
117 Head - Human Resources/ Develops, maintains and administers human

Training

_F[,_

PR 2

resources management programmes in order to
promote efficient operations. Implements and
coordinates recruitment, placement,
performance appraisal, salary administration,
employee relations and other benefits. Advises
top management on human resources issues and
manages training and development programmes
for staff.

b#ﬁk’ﬁﬁﬁﬁnﬂ’[%ﬁﬁﬁ
gy B [
HZAF - %ﬁﬂH‘F %mbﬂﬁﬁﬂ
H‘@%WEW TR VAL LR EE
EV T R A -

MIDDLE MANAGEMENT LEVEL

H[FEWLF%:E[ IS F \g,

211 Actuarial Manager Carries out actuarial studies related to the
establishment’s operations.  Supervises the
preparation of valuations and reports as
required. Assists  management in the
formulation of product development and pricing.

gt el oyl
A lﬁ[;"b% > PV iR

HETE] I f' g@ﬁllF TQ
212 Underwriting Manager Formulates and implements company’s

9 AR

underwriting  policy. Reviews insurance
applications  and  supporting  materials.
Evaluates risks involved and determines
premiums and extent of cover. Works closely
with reinsurers and determines acceptance of
insurance. Approves the issue of policies and
endorsements. Coordinates and supervises
the work of subordinates.
p%@*bﬁﬁ? Wﬁﬁﬁﬁoﬁ R
Hl E F,FJ R jﬂ?ﬁﬁypﬂﬁ @ o TR
%%bﬁWW@°a (I L%*w
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Code No.

Job Title
TR

Job Description
~ R

MIDDLE MANAGEMENT LEVEL (Continued)

et ~ fia (1)

213

Policy Services/
Claims Manager

P AR S 2 e

Directs a complete range of satisfactory service
to policyholders. Investigates and approves
claims filed under an insurance policy or
determines company’s liability in claims.
Oversees negotiation of settlement with
claimants and recommends litigation when
necessary. Supervises and trains subordinates
to provide prompt and courteous responses to
customers’ enquiries and requests. Keeps and
analyses claims statistics.
[fjéﬁ P T = poRasy %ﬁ R P ERER
1&%@@? ﬁﬁi,ﬂi SRUTRIEN
%romm,$@ﬂr B R
ﬁﬁﬁﬁfﬁﬁ°%ﬁb%@*F’®4ﬁ
:&Lﬁ ﬁg %[F,w%gz, 2 lﬂiﬁ AR o ]
oo bk bt

214

Marketing / Agency

Manager

(AR RET &2

Formulates and implements training
programmes for sales agents. Implements and
coordinates marketing activities and launches
promotion  campaigns. Arranges  sales
conventions, conferences and seminars. Liaises
with advertising agencies. Prepares promotion
kits and provides services to sales force and
agents. Manages the administration of various
agencies of the company according to pre-
determined guidelines. Evaluates sales operation
and performances of agencies and agents.
@%bﬁﬁ?%%i HR"HAE L -
ﬁvﬁ%ﬂ B T [me ?\%ﬁﬁ?ﬂi{‘*
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Code No.

Job Title
TR

Job Description
~ R

MIDDLE MANAGEMENT LEVEL (Continued) I IFE#”ETEI M EE (GGED

215

Group Benefits Business
Manager

BRI e

Develops and implements working procedures
and guidelines for underwriting/claims and
administering  employee  benefits  plans.
Provides prompt services and answers to clients
and other departments on group insurance
products and specific employee benefits.
Oversees negotiation of settlement and
recommends litigation when necessary. Keeps
and analyses statistics. Coordinates with other
departments for quality services and efficiency.
éu ﬁm (EAE AR T RRL
(8 “Ti‘ = AEFIE ] - ’B“fu“ﬁf’ﬂwa%b’ﬁj“
EJFP?E*IJ [l & E 1 I%E F'F#ﬂiﬁ %&U
%ybw% %ﬁ$$@ﬁ&w [+
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e %ﬁF‘Fﬁﬁﬁ e i T
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216

Accounting/
Investment Manager

H3%5 e el

Supervises the day-to-day administration of
fund portfolios and implements the investment
policy. Provides technical advice on
budgeting,  taxation,  financial  analysis,
forecasting and long-term planning.
?ﬁi “”"[pJ g*@* [k = ey
ﬁ”}:ﬁﬁjﬁ w5~ PR3 S
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217

Human Resources/
Training Manager

Implements and coordinates  recruitment,
selection, placement, transfer, and staff welfare
programmes.  ldentifies training needs and
organizes training and employee career
development programmes. Evaluates the
effectiveness of training activities.
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Code No.

Job Title
TR

Job Description
~ R

MIDDLE MANAGEMENT LEVEL (Continued) I IFE#”ETEI M EE (GGED

218

Information Technology
Manager

”ﬁk“
=

A

Analyses and develops systems to cover
assigned  projects. Produces  systems
specifications, documentation, user guide,
implementation plan or operation manual for
application systems in accordance with
established procedures and company guidelines.

33T S TN f%’wﬁﬁﬁmm:ﬁ
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OFFICER LEVEL = Ak

311

Actuarial Officer

TS

Works under the guidance of the actuarial
manager. Applies the knowledge of
mathematics and statistics to the design and
operation of various insurance plans and
pension schemes.

A RBTRER L [ S0 G
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312

Underwriting Officer

M= =

Assists  the  Underwriting/Policy  Services
Manager in implementing company’s
underwriting policies as directed and appraises
risks within authorized limits. Issues policies,
premium notes and endorsements.  Keeps
records and statistics.
ﬁ%ﬁ?’wwmﬁ/ﬁﬁ%mwﬁﬁﬁf
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313

Policy Services/
Claims Officer

WIS & (2

Keeps and analyses policy records and claims
statistics. Answers  enquiries  from
policyholders. Implements the company’s
guideline for claims settlement. Investigates
and approves claims filed under an insurance
policy within authorized limits.
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Code No. Job Title Job Description
A 7l = (e

OFFICER LEVEL (Continued) = (=3 (&)

|

314 Marketing/Agency Officer | Assists the Marketing/Agency Manager to
prepare promotional materials. Liaises with
mass media and carries out publicity activities
or exhibitions. Coordinates with marketing
and sales staff to organize  sales
promotion/training programme. Assists the
Agency Administration Manager in monitoring
the administration of agencies to comply with
the company’s policies, procedures and
standards.
M55 /7 F = 2 ot 2] 25, F R A R ¢ j
gt Iﬁ‘ﬁ% ’ wﬁﬁﬂ [IWT EH l&%ﬁﬁﬁ o
T B o fﬁw SRR SHE
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(5o [ i F[[ﬁkﬁga o FJFIJL—T . Fl?— FH
N

P o
315 Group Benefits Business Assists the Manager in preparing group benefits
Officer proposals. Prepares work schedules and

calculates premium for employee benefits plans.
Checks, updates and verifies the accuracies of
data or claims documents provided by clients.
Keeps records and prepares certificates/
statements to employees. Handles settlement
of claims.
RIS 7 ”ﬂJ%i%‘]%JL[E{'?E‘?mﬂJﬁE[U A5 - [‘Eﬁﬂjf
 wT R TR EVEFAFRIPV Y » 32 ~ R
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SHCELE
316 Accounting/Investment Assists the Accounting/Investment Manager in
Officer planning and organizing budgeting/accounting
and financial control systems. Prepares
budgets and financial reports to top
management.
B ey = (= BRI E Vs iy =Rl E‘ET/?T'ETJF
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Code No.

Job Title
TR

Job Description
= (e

OFFICER LEVEL (Continued)

=

Ak (581)

317 Human Resources/ Assists the Human Resources/Training Manager
Training Officer in recruitment, selection, placement, transfer,
training, employee career development and staff
welfare programmes.
SRR R B NIRRT - U
EVE ~ S P K Y BRI
Fill -
318 Information Technology Plans, maintains and controls the applications of

Staff

information technology in insurance, office
automation and telecommunication. Analyzes
the applications of information technology to
development projects and specific user
problems

Al - %?bﬂﬁﬁ%ﬂﬁi#m BES o
EI;{*JI b?ﬁ*?&‘{,ﬁu[ﬁjﬁg“ o JFTEYFHE|F T
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CLERICAL LEVEL ¥ fi5&

412 Clerical Staff Performs clerical duties in relation to the issue
of insurance policies and endorsements. Keeps
records and statistics.

L T I ] (R R - (R
el SO0 SRS Er T o
OTHERS El [
611 Other Supporting Staff In this column, please provide information as

H P -

required by Columns C of the Questionnaire.
Other supporting staff refer to those employees
whose activities are not usually specific to
insurance, such as secretaries, receptionists,
messengers and clerical staff providing general
clerical duties such as document processing and
operating various office machines.

i RS T C ﬁﬁ“f‘ﬁm?**l E
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Code No.

Job Title
TR

Job Description
= (e

OTHERS (Continued) P (Re)

119

219

319

Other Principal Jobs
2 RIS

-Senior Management Level
pupen s

-Middle Management Level
IR e

-Officer Level
= Eak

In this column, please write below the jobs not
classified by us but are considered as principal
jobs in your organization. Please briefly outline
their job descriptions and indicate their skill
levels (119/219/319) on a blank sheet. Please
provide information as required by Columns B to
F of the questionnaire.

% IF=Higd PEJ*&‘M‘% VR P9 ol 3055 - b
"EETLLHW‘%&MEJ [EATE 30 'riE'Ffr’?Eﬁi
FoEa (119/219/319) - %[ﬂ Ef*;a fiflE B =
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Job Description for Life Insurance Agent

bR WP AP (BRI

Code No.
nfr'}ﬁ?

Job Title
Ea

Job Description
(R

ol1

Agency Director/
Senior Agency Manager

€ g e €l

Plans and develops business for the agencies.
Manages directly and indirectly over 50 agents.
Provides management development training to
agency managers and supervisors. Handles
agency office management, budgeting and
administration. Communicates with the home
office and the agents. Reviews agency
performance. Carries out public relations and
marketing activities.

PSS ALY Y < 4 R 50
' e QARENT IS S8 AR h i Fﬁ%’ﬁ%l
?tw FEH RS TR 55 il
K prpc - W71 ihwi%’ﬂﬁﬁwbj
5

512

Agency Manager

Owns or controls an agency. Manages directly
and indirectly 10 - 50 agents. Formulates and
executes sales and promotion programmes.
Recruits, supervises and trains agents to acquire
new business and serve existing policyholders.
Personally contacts clients to promote sales.

Pt bﬁ*i‘ TR o [ R R 10 - 50
#“ ﬂ[bﬁﬁ“ibﬁ%ﬂm #1
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513

Unit Manager / Agency
Supervisor

e SN

Recruits, supervises and trains a team of agents
to acquire new business and serve existing
policyholders.  Manages a single layer or
agency with less than 10 agents. Personally
contacts clients to promote sales.

. JE";:E;LE/ gn):zjrk KKiF T—rv ﬁg;g%?i
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10 n‘ g\F 2 éﬁ»t'lggf'ﬁ,%% , %?ﬂ#’ﬂ?o

514

Agent

[ 4R

Identifies prospective clients to acquire new
business and serves existing policyholders.

RS I 2
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Job Description for Principal Jobs
in the Insurance Broker Sector (General Insurance)

PLIRAE I = I

(B (— e )

Code No.

;r.}%

Job Title
B et

Job Description
~ R

SENIOR MANAGEMENT LEVEL

e pha

141 Managing Director/ Assumes total management responsibility of
General Manager/ the company with other managers/executives
Chief Executive as direct subordinates. Formulates company
policies and objectives with a view to
achieving them. Collects, collates and
presents information required by directors.
Represents the company in dealing with the
government, business concerns and the public.
CEE = = RAEIHEEE Il R fF[F%Z%
A R I*P”Eﬁ jggl{% P’H e
B e A - wﬁqmﬁﬂwﬂoﬁ%
2R R 2 T
142 Assistant General Manager/ | Manages the operational activities of all

Account Director/Chief
Operating Officer

departments and branches. Formulates
strategies for business expansion and integrates
the marketing plans of various functional areas.
Implements company policies.  Streamlines
and standardizes operational procedures and

systems.
SRR K AR FIED E‘%"ﬁlﬁjﬁ FF 53 22 Filfsi e - pjﬂiﬁi
FE??@;QFJE? 77J§E¢ H l[ ’ J 'T%F\jfjfkw FUT fﬂ” E'“
S 2Rl ZE%EH S
MIDDLE MANAGEMENT LEVEL  f[VgHfiizE! * fia¥
241 Senior Account Manager Plans, coordinates and implements the

e

company’s business development strategy.
Identifies and analyzes opportunities to
increase business. Works closely with
insurers and liaises with clients.

[ A T2 R BT -
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Code No.

;r.}%

Job Title
EYaih

Job Description
~[ER

MIDDLE MANAGEMENT LEVEL (Continued) I IFE#”ETEI M EIE (GGED

242 Marketing Manager/ Participates in formulating and implementing
Sales Manager/Business marketing/servicing policies. Be responsible
Development Manager for implementing marketing programmes.

Liaises with clients and public relations.
Trains and supervises subordinates.
G s =i xﬁaﬁ‘lﬂﬁkﬁhﬂ 1955 AR5 Fiﬁhﬁm
imaﬁ%«iﬂ%’ :;t & T “FTJ” I‘P E T ed
?ﬁ“ﬂéwi>°
243 Account Manager/ Servicing existing client business, investigates

Claims Manager

H R R

and approves claims filed under an insurance
policy or determines company’s liability in
claims. Oversees negotiation of settlement
with claimants and recommends litigation
when necessary. Works in close liaison with
other professionals like loss adjusters, average
adjusters, surveyors, reinsurers and lawyers.
Supervises and trains subordinates. Keeps
and analyses statistics.
FIRIRE & R - ﬁb%ﬁﬁ%
I%EWF:’%".EJEFE Herk [‘/ﬁxi, *bpl
O (2 o Bkl ?ﬁF I 2] jbﬁ
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OFFICER LEVEL = =Rk

341

Claims Officer

EL S

Underwrites policies and approves claims
within authorized limits. Keeps and analyzes
new business and claims statistics.
Implements the company’s guideline for risks
appraisal or claims settlement.

AR KD U 1) A
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342

Account Officer

Hi g

Assists the Account Manager in servicing
existing client business.

IR b A R e R R RS
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Code No. Job Title Job Description
ird% £S5 7 (e3P
OFFICER LEVEL (Continued) = (=3 (&)
343 Client Servicing Officer Handles enquiries from existing and

* Iq&%’ - l'f

prospective clients. Gives explanation and
advice to customers and if necessary, directs
them to appropriate sections or managers
&{@”@zﬁm‘; [ 50 o riﬁfﬁﬂi UEJB;,J )
TR AL UrE 3:%' ’}Hé‘*l%ﬁﬂﬂlE I}J
HIAAE -

CLERICAL LEVEL ¥ F'ﬁ&’e

442 Clerical Staff Performs clerical duties in relation to the issue
of insurance policies and endorsements. Keeps
records and statistics.

v 0TI P U IR -
el S ﬁ;]—ggﬁj
OTHERS {4

641 Other Supporting Staff In this column, please provide information as
required by Columns C of the Questionnaire.
Other supporting staff refer to those employees
whose activities are not usually specific to
insurance, such as secretaries, receptionists,
messengers and clerical staff providing general
clerical duties such as document processing
and operating various office machines.

SNl HE TR i lF’ffh"ﬁ*@H@ '] C gt %ILJE‘*#I "
l”j‘%?f“”ﬁ ‘ﬂﬁ“ JE b s
F— — [7Ji/ Iﬂjl gﬁn biﬁlj— J}J&
I,”%&HJERP% E'l ’ "7Ji/[' REEEERE N

F' Jé% ESe o
Other Principal Jobs In this column, please write below the jobs not
TR plas3|f_|ed by us but are c_onS|dered as prlnc_:lpal
GIRERCE jobs in your organization. Please briefly
outline their job descriptions and indicate their

149 _Senior Management Level skill levels (149/249/349) on a blank sheet.
Please provide information as required by

TR S A Columns B to F of the questionnaire.
249 -Middle Management Level % TP e I—Fﬁg&drpm e @E%&m e
FVEHavRl ~ F iR ﬁﬁklﬂﬂlﬁ?mﬂﬁ l’pﬂ“ﬂl[ﬁir'k'?f il F’?F’ﬁi
iCETR (149/249/349) - %fﬂ SR
349 -folcer Level F SR -
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Job Description for Principal Jobs
in the Insurance Broker Sector (Life Insurance)

(i Paaataie 5K = et Bosspv T (BRI (F Fefila)

Code No. Job Title Job Description
A S R
SENIOR MANAGEMENT LEVEL ﬁ' ’?ﬁ . F fbe
131 Managing Director/ Assumes total management responsibility of
General Manager/ the company with other managers/executives
Chief Executive as direct subordinates. Formulates company
policies and objectives with a view to
achieving them. Collects, collates and
presents information required by directors.
Represents the company in dealing with the
government, business concerns and the public.
HipssE A 2 MR o R TR
P S F ﬂ,;}ﬂﬂ’wreffﬂe
- e Wb e AT - [
J flf&' V;‘r{]L ﬁ:?i[ﬂ[?ﬂb ‘E} a‘H"Il:I °
132 Assistant General Manager/ | Manages the operational activities of all

Account Director/Chief
Operating Officer

DR K A
<< Eﬁ’“]&l%

departments and branches. Formulates
strategies for business expansion and integrates
the marketing plans of various functional areas.
Implements company policies.  Streamlines
and standardizes operational procedures and
systems.

AN “*%i' F[F‘an r Hﬁr‘ﬁo flE ¥
de@EF ,‘ Q iz JT BAEHE -
N Fr rf ﬁf ‘B‘k,en il

MIDDLE MANAGEMENT LEVEL
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231

Senior Account Manager

e AR

Plans, coordinates and implements the
company’s business development strategy.
Identifies and analyzes opportunities to
increase business. Works closely with
insurers and liaises with clients.

El N 7&/%%“:1‘ A $»77J§ﬂ%lﬁlx o
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Code No.

Job Title
ERa

Job Description
T e

MIDDLE MANAGEMENT LEVEL (Con

tinued)  fleraE b L GED

232 Marketing Manager/ Participates in formulating and implementing
Sales Manager/Business marketing/servicing policies. Be responsible
Development Manager for implementing marketing programmes.

Liaises with clients and public relations.
Trains and supervises subordinates.
nlsile s &4 ‘?@ PS5 TR - I
imaﬁ‘ﬁw%’ A J:;t e ‘FTJ” [ o F A i
B B (=
233 Account Manager/ Servicing existing client business, investigates

Claims Manager

H R R R

and approves claims filed under an insurance
policy or determines company’s liability in
claims. Oversees negotiation of settlement
with claimants and recommends litigation
when necessary. Works in close liaison with
other professionals like loss adjusters, average
adjusters, surveyors, reinsurers and lawyers.

Supervises and trains subordinates. Keeps
and analyses statistics.
EIF TR E R s ﬁb#ﬁﬁﬂ}%ﬂ
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331

Claims Officer

ELS

Underwrites policies and approves claims
within authorized limits. Keeps and analyzes
new business and claims  statistics.
Implements the company’s guideline for risks
appraisal or claims settlement.

T PSR RAY T 1) R EAER
ﬁwﬁﬁﬁﬁyﬁoﬁﬁwﬁﬁ%iﬁ%iﬁ?
RRFHHEL o T LA AR e skl
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332

Account Officer

KO

Assists the Account Manager in servicing
existing client business.

FI B R AP E K R -
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Code No. Job Title Job Description
A B (e
OFFICER LEVEL (Continued) = Ak GED
333 Client Servicing Officer Handles enquiries from existing and

} Iql;/‘jjj—‘ l:

prospective clients. Gives explanation and
advice to customers and if necessary, directs
them to appropriate sections or managers.

Bl *"F'Ljﬁ‘[? f & VIEJ;J‘%M HWF ’[LJEJB"%J ,
FARH AL o I giE' R L = FTJ
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CLERICAL LEVEL F'ﬁ’&

432 Clerical Staff Performs clerical duties in relation to the issue
of insurance policies and endorsements. Keeps
records and statistics

Y- B SIS IR T IR o R
ael S ARG R o
OTHERS ®lf4

631 Other Supporting Staff In this column, please provide information as
required by Columns C of the Questionnaire.
Other supporting staff refer to those employees
whose activities are not usually specific to
insurance, such as secretaries, receptionists,
messengers and clerical staff providing general
clerical duties such as document processing
and operating various office machines.

Pz e G R
l}'ﬂ?”ﬁ ‘ﬂﬁ“ ElSs EFG tt«[ﬁﬁqiuﬂJ
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Other Principal Jobs In this column, please write below the jobs not
R _cla35|f_|ed by us but are cpn3|dered as prlnglpal
HFIZ Rl jobs in your organization. Please briefly
outline their job descriptions and indicate their

139 -Senior Management Level skill levels (139/239/339) on a blank sheet.
Please provide information as required by

KL S Columns B to F of the questionnaire.
239 -Middle Management Level %T} 1P 5 F?Jig&*ﬁwﬂ 9= RITS o 0p)
AR i EEﬁTz_xﬂt’i?%&m oz llpﬁfﬁ'bilﬁ;ﬂ F’?F’ﬁi
Hh, S (139/239/339) ﬂE
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Job Description for Principal Jobs in Company Agents (General Insurance)

P~ RIS BB (SR (- AEhR)
Code No. Job Title Job Description
A e = (E

SENIOR MANAGEMENT LEVEL

e pha

161 Managing Director/ Assumes total management responsibility of the
General Manager/ company with other managers/executives as
Chief Executive direct subordinates. Formulates company
policies and objectives with a view to achieving
them. Collects, collates and presents
information required by directors. Represents
the company in dealing with the government,
business concerns and the public.
e o e T@ﬁ%ﬁ%‘ Nl
= [ARE =" H I Tl plE R
g - ﬁ%iﬁﬂ mmﬁﬁﬂoﬁ%,ma
errﬂ‘ Fﬁipuﬁaw \E}Iqﬁ‘g?t °
162 Assistant General Manager/ | Manages the operational activities of all

Account Director

SRR R AR

departments and branches. Formulates
strategies for business expansion and integrates
the marketing plans of various functional areas.
Implements company policies.  Streamlines
and standardizes operational procedures and

systems.

F[Eh mf IFE[ fff 55 L[JFIJ}E({"!Z ﬁjﬂzﬁ‘/}%
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MIDDLE MANAGEMENT LEVEL

VR~ Fias

261

Senior Sales Manager

Plans, coordinates and implements the
company’s business development strategy.
Identifies and analyzes opportunities to increase
business. Works closely with insurers and
liaises with clients.

NE s ARE R T
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Code No.

;r.}%

Job Title
Ea

Job Description
= (e

MIDDLE MANAGEMENT LEVEL (Con

tinued)  fleraE b L GED

262

Marketing Manager/
Sales Manager

Participates in formulating and implementing
marketing/servicing policies. Be responsible
for implementing marketing programmes.
Liaises with clients and public relations.
Identifies and advises insurance and investment
plans to meet customers' needs. Analyses new
products in the market and statistics.
Maintains relationship with insurers and clients.
Trains and supervises subordinates.
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361

Account Officer

K

Underwrites policies within authorized limits.
Keeps and analyzes new business statistics.
Implements the company’s guideline for risks
appraisal.

T PARRHIRI R AT T R ST AR
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362

Client Servicing Officer

PRl e

Handles enquiries from existing and prospective
clients.  Gives explanation and advice to
customers and if necessary, directs them to
appropriate sections or managers.
KRl A *'lpﬂﬁ?eu [F’ (| TR ’“prjqﬁﬁiﬁ »
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363

Sales Representative

Assists superiors in managing assigned accounts
and meeting pre-determined sales targets.
Participates in sales-related projects and ensures
that the quality of outputs complies with
customer requirements and company standards.
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Code No.

ir.}%

Job Title
Ea

Job Description
= [

CLERICAL LEVEL ¥ F'ﬁ&’e

462 Clerical Staff Performs clerical duties in relation to the issue
of insurance policies and endorsements. Keeps
records and statistics.

+ ?{ ~ H b %{3%5‘«% 13 TR FRIPGERT o e ail
HI R R o
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661 Other Supporting Staff In this column, please provide information as
required by Columns C of the Questionnaire.
Other supporting staff refer to those employees
whose activities are not usually specific to
insurance, such as secretaries, receptionists,
messengers and clerical staff providing general
clerical duties such as document processing and
operating various office machines.

P - ﬁ%'i Hﬁ%ﬁiﬁg Hﬂ,ﬁL | C ?ﬁ%ﬂ%ijﬁm?ﬁv[ FE
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Other Principal Jobs In this column, please write below the jobs not

P iy classified by us but are considered as principal
jobs in your organization. Please briefly outline
their job descriptions and indicate their skill

169 -Senior Management Level |levels (169/269/369) on a blank sheet. Please

ﬁ' F@ﬁ " Ak provide information as required by Columns B to
F of the questionnaire.
269 -Middle Management Level %[i lﬁfﬁiy I—Fj&x&dr FOE = %l?ﬁ&m » o H T
IVErre e DL T I‘Pm[awgp H R
_ 2 (169/269/369) - %[ﬁ Eﬁ*ﬁﬁ'ﬂ & B = F
369 | -Officer Level & MR o
et B
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Job Description for Principal Jobs in Company Agents (Life Insurance)

PO RIS e (R (O i)

Code No. Job Title Job Description
b ki Sl

SENIOR MANAGEMENT LEVEL ﬁ' Fg*ﬁ SRR

151 Managing Director/ Assumes total management responsibility of the
General Manager/ company with other managers/executives as

Chief Executive direct subordinates. Formulates company

policies and objectives with a view to achieving

them. Collects, collates and presents

information required by directors. Represents
the company in dealing with the government,
business concerns and the public.

= f@mm w .i.f,ﬁﬁra:%;'/ﬁ
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152 Assistant General Manager/ | Manages the operational activities of all
Account Director departments and branches. Formulates
strategies for business expansion and integrates
the marketing plans of various functional areas.
Implements company policies.  Streamlines
and standardizes operational procedures and
systems.
UL KR | PR R 5 ‘}Jp@‘ﬁoﬁjuﬁﬁ%
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251 Senior Sales Manager Plans, coordinates and implements the
company’s business development strategy.
Identifies and analyzes opportunities to increase
business.  Works closely with insurers and
liaises with clients.
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MIDDLE MANAGEMENT LEVEL (Con

tinued)  fleraE b L GED

252

Marketing Manager/
Sales Manager

Participates in formulating and implementing
marketing/servicing policies. Be responsible
for implementing marketing programmes.
Liaises with clients and public relations.
Identifies and advises insurance and investment
plans to meet customers' needs. Analyses new
products in the market and statistics.
Maintains relationship with insurers and clients.
Trains and supervises subordinates.
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351

Account Officer

K

Underwrites policies within authorized limits.
Keeps and analyzes new business statistics.
Implements the company’s guideline for risks
appraisal.
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352

Client Servicing Officer

PRl e

Handles enquiries from existing and prospective
clients.  Gives explanation and advice to
customers and if necessary, directs them to
appropriate sections or managers.
KRl A *'lpﬂﬁ?eu [F’ (| TR ’“prjqﬁﬁiﬁ »
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353

Sales Representative

Assists superiors in managing assigned accounts
and meeting pre-determined sales targets.
Participates in sales-related projects and ensures
that the quality of outputs complies with
customer requirements and company standards.
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452 Clerical Staff Performs clerical duties in relation to the issue
of insurance policies and endorsements. Keeps
records and statistics.
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651 Other Supporting Staff In this column, please provide information as
required by Columns C of the Questionnaire.
Other supporting staff refer to those employees
whose activities are not usually specific to
insurance, such as secretaries, receptionists,
messengers and clerical staff providing general
clerical duties such as document processing and
operating various office machines.
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Other Principal Jobs In this column, please write below the jobs not

P iy classified by us but are considered as principal
jobs in your organization. Please briefly outline
their job descriptions and indicate their skill

159 -Senior Management Level |levels (159/259/359) on a blank sheet. Please

ﬁ' F@ﬁ " Ak provide information as required by Columns B to
F of the questionnaire.
259 -Middle Management Level %[i lﬁfﬁiy I—Fj&x&dr FOE = %l?ﬁ&m » o H T
IVErre e P AT I‘Pm[awgp H R
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359 | -Officer Level & MR o
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Job Description for Principal Jobs
in the Bancassurer Sector (General Insurance)
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Code No.

Job Title
Ea

Job Description
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SENIOR MANAGEMENT LEVEL ﬁ g*ﬁ SRR

181 Managing Director/ Assumes total management responsibility of the
General Manager/ company with other managers/executives as
Chief Executive direct subordinates. Formulates company
policies and objectives with a view to achieving
them. Collects, collates and presents
information required by directors. Represents
the company in dealing with the government,
business concerns ¢ and the public.
ﬁf“’a}%‘*q /AR =R ﬁi%& ]{.f[ﬁf %ii‘/n*
S ﬂ*ﬁ@ﬂ_
S& - E‘S’?ﬁ”‘ i E“ﬂl“ IJ‘?*, le‘
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182 Deputy Managing Director/ | Provides leadership, direction, and guidance of
Deputy General Manager company activities to ensure the short-term and
long-term strategies being implemented.  Assists
the Chief Executive in future business
development and maintenance of organization.
il ﬁrja%‘*.ﬁ /b R f,wﬁi ‘F,Jgu SHET }Eﬂ[[ﬂjmb}}"d (EEsE
I H@J T80 e 12200 R B e
W5 o IR Tl -
183 Assistant General Manager/ | Manages the operational activities of all
Senior Manager departments and  branches. Formulates

SRR /ﬁ{ﬁ&g;ﬁ,

strategies for business expansion and integrates
the marketing plans of various functional areas.
Implements company policies. Streamlines and
standardizes operational procedures and systems.
[zrfjilf iﬁfkm SR ﬁkuﬁim
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Job Title
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Job Description
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281

Actuarial Manager

e ApSs s

Carries out actuarial studies related to the
establishment’s operations. Supervises the
preparation of valuations and reports as required.
Assists management in the formulation of product
development and pricing.
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282

Underwriting Manager

A

Formulates and  implements  company’s
underwriting  policy. Reviews insurance
applications and supporting materials.
Evaluates risks involved and determines
premiums and extent of cover. May specialize
in underwriting one type of insurance such as
accident, fire and marine, and is designated
accordingly.  Coordinates and supervises the
work of subordinates.
Ft—:ﬁ I =i thZtt\rfrJ O?E%@T’s?“lﬁ\ﬂ'
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283

Account Manager/
Claims Manager

H R R R

Servicing existing client business, investigates
and approves claims filed under an insurance
policy or determines company’s liability in
claims. Oversees negotiation of settlement with
claimants and recommends litigation when
necessary. Works in close liaison with other
professionals like loss adjusters, average
adjusters, surveyors, lawyers and reinsurers.
Supervises and trains subordinates. Keeps and
analyses statistics
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Code No. Job Title

Job Description
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tinued) l1"gH R~ Eiak (G

284 Marketing Manager/
Sales Manager

gz s=2

Participates in formulating and implementing
marketing/servicing policies. Be responsible for
monitoring marketing programmes. Liaises
with clients and public relations. Formulates
new products and services for business expansion
and meeting customers’ needs. Trains and
supervises subordinates.
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285 Accounting/
Investment Manager

Js5, el

Supervises the day-to-day administration of fund
portfolios and implements the investment policy.
Provides technical advice on budgeting, taxation,
financial analysis, forecasting and long-term
planning. » »
?EL &5 E YL ﬁi E‘*@* [E .'?yg';‘ﬁir
Q iﬁﬁm%ﬁ{ﬁ R3S ~ J35553 1 ~ SR
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286 Assistant Manager

SRR

Assists managers in various functional areas.

Trains and supervises the work of subordinates.

Carries out other duties as specified.
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381 Account Officer/
Underwriting Officer

HEZE W =

Assists the Account Manager/Claims Manager in
underwriting business and files claims. Reviews
sales performance and implements sales
programme Contacts clients to promote sales.
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Job Title
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Job Description
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382

Policy Services/
Claims Officer

IR ARl

Underwrites policies and approves claims within
authorized limits. Keeps and analyzes new
business and claims statistics. Implements the
company’s guideline for risks appraisal or claims
settlement.
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FASRE T o O 55 M s s lik
e R AN

383

Marketing Officer/Sales
Officer

EEY4 - St

Assists the Marketing/Sales Manager in analysing
market potential and conditions. Handles
enquiries from existing and prospective clients.
Prepares promotion materials.

ST P5, SV AR ] BRSO A -
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384

Sales Representative

P

2

TR

T

Assists managers in the daily operations of
various function areas. Supervises clerical staff
to ensure rules and guidelines established by
management are followed.

o AR | “‘fj‘?ﬁ‘ﬁ‘f ° E~[¢E{ SR
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385

Information Technology
Staff

RVE ]

Plans, maintains and controls the applications of
information technology in insurance, office
automation and telecommunication.  Analyzes
the applications of information technology to
development projects and specific user problems.
B ~ A AR R - B
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Code No. Job Title Job Description
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481 Underwriting Clerk/ Checks insurance applications. Calculates

Claims Clerk

Y E i )

premium. Prepares policies, endorsements and
premium notes. Keeps records and statistics.
May handle one or more classes of insurance.
Carries out other clerical duties according to
predetermined procedure or as assigned by
supervisor.
%ﬁ’ t's?i'iktll% ot RS o ARSI - FRPpE
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482 Clerical Staff

il

Performs clerical duties in relation to the issue of
insurance policies and endorsements. Keeps
records and statistics

Fhm b PE’E‘&M » HIFE R BRI SERY o S s
SRR
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681 Other Supporting Staff

g

In this column, please provide information as
required by Columns C of the Questionnaire.
Other supporting staff refer to those employees
whose activities are not usually specific to
insurance, such as secretaries, receptionists,
messengers and clerical staff providing general
clerical duties such as document processing and
operating various office machines.
%ii iﬁﬁﬁi@ [t ﬁ |C ﬁ;ﬁf?ﬁ’ﬁm?ﬁ«[ FEM
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Other Principal Jobs
P RIS

189 -Senior Management Level
F’J' ngﬁ I8 F hER
289 -Middle Management Level
HIF?L'\-'\—DEE | & F Lo
389 -Officer Level
>

In this column, please write below the jobs not
classified by us but are considered as principal
jobs in your organization. Please briefly outline
their job descriptions and indicate their skill levels
(189/289/389) on a blank sheet. Please provide
information as required by Columns B to F of the
questionnaire.
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Job Description for Principal Jobs
in the Bancassurer Sector (Life Insurance)
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Code No.

Job Title
TR

Job Description
=

SENIOR MANAGEMENT LEVEL ﬁ Qﬁ SRR

171 Managing Director/ Assumes total management responsibility of the
General Manager/ company with other managers/executives as
Chief Executive direct subordinates. Formulates company
policies and objectives with a view to achieving
them. Collects, collates and presents
information required by directors. Represents
the company in dealing with the government,
business concerns ¢ and the public.
ﬁ' SR AR *@Flgﬁﬁ‘ @j%fm ﬁ[F'H;%‘/ﬁ
H e S g en g g
I ﬁz—gﬁ iffrf%jaﬂ [J@h rf%{
Jf;rﬂ‘ Fﬁip[?gw TE}ITTH NEF ©
172 Deputy Managing Director/ | Provides leadership, direction, and guidance of
Deputy General Manager company activities to ensure the short-term and
long-term strategies being implemented.  Assists
the Chief Executive in future business
development and maintenance of organization.
FIHPSE S/ RIRGEE | P2 FIPVERED » Sy M ARd] o R
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250 PP ARy 2 Rl = o
173 Assistant General Manager/ | Manages the operational activities of all
Senior Manager departments and  branches. Formulates

PR R

strategies for business expansion and integrates
the marketing plans of various functional areas.
Implements company policies. Streamlines and
standardizes operational procedures and systems.
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Job Title
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Job Description
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271

Actuarial Manager

i ApSs S

Carries out actuarial studies related to the
establishment’s  operations. Supervises the
preparation of valuations and reports as required.
Assists management in the formulation of product
development and pricing.
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272

Underwriting Manager

9 A

Formulates and implements  company’s
underwriting  policy. Reviews insurance
applications and supporting materials.
Evaluates risks involved and determines
premiums and extent of cover. May specialize
in underwriting one type of insurance such as
accident, fire and marine, and is designated
accordingly.  Coordinates and supervises the
work of subordinates.
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273

Account Manager/
Claims Manager

H R R

Servicing existing client business, investigates
and approves claims filed under an insurance
policy or determines company’s liability in
claims. Oversees negotiation of settlement with
claimants and recommends litigation when
necessary. Works in close liaison with other
professionals like loss adjusters, average
adjusters, surveyors, lawyers and reinsurers.
Supervises and trains subordinates. Keeps and
analyses statistics.
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Job Description
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Code No. Job Title

MIDDLE MANAGEMENT LEVEL (Con

tinued) Vg~ EIAR (GEE)

274 Marketing Manager/
Sales Manager

RSS2 1 =2

Participates in formulating and implementing
marketing/servicing policies. Be responsible for
monitoring marketing programmes. Liaises
with clients and public relations. Formulates
new products and services for business expansion
and meeting customers’ needs.  Trains and
supervises subordinates.
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275 Accounting/
Investment Manager

U EE g it s

Supervises the day-to-day administration of fund
portfolios and implements the investment policy.
Provides technical advice on budgeting, taxation,
financial analysis, forecasting and long-term
planning. ’ o
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276 Assistant Manager

SRR

Assists managers in various functional areas.
Trains and supervises the work of subordinates.
Carries out other duties as specified.
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371 Account Officer/
Underwriting Officer

M

Assists the Account Manager/Claims Manager in
underwriting business and files claims. Reviews
sales performance and implements sales
programme. Contacts clients to promote sales.
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372 Policy Services/ Underwrites policies and approves claims within
Claims Officer authorized limits. Keeps and analyzes new
business and claims statistics. Implements the
company’s guideline for risks appraisal or claims
settlement.
(RS R SRR I (T ) PSR R
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373 Marketing Officer/Sales Assists the Marketing/Sales Manager in analysing
Officer market potential and conditions. Handles
enquiries from existing and prospective clients.
Prepares promotion materials.
ITEEIEVA = S35 D BT B A -
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374 Sales Representative Assists managers in the daily operations of
various function areas. Supervises clerical staff
to ensure rules and guidelines established by
management are followed.
i JRE RS L ﬂ I o T R N ET [
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375 Information Technology Plans, maintains and controls the applications of

Staff

DFEL ]

information technology in insurance, office
automation and telecommunication.  Analyzes
the applications of information technology to
development projects and specific user problems.
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Code No. Job Title Job Description
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471 Underwriting Clerk/ Checks insurance applications. Calculates
Claims Clerk premium. Prepares policies, endorsements and
premium notes. Keeps records and statistics.
May handle one or more classes of insurance.
Carries out other clerical duties according to
predetermined procedure or as assigned by
supervisor. B -
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472 Clerical Staff Performs clerical duties in relation to the issue of
insurance policies and endorsements. Keeps
records and statistics.
LH A B2 B IS T PR - e
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671 Other Supporting Staff In this column, please provide information as
required by Columns C of the Questionnaire.
Other supporting staff refer to those employees
whose activities are not usually specific to
insurance, such as secretaries, receptionists,
messengers and clerical staff providing general
clerical duties such as document processing and
operating various office machines.
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Other Principal Jobs In this column, please write below the jobs not
o T classified by us but are considered as principal
HE jobs in your organization. Please briefly outline
their job descriptions and indicate their skill levels
Cani (179/279/379) on a blank sheet. Please provide
179 Senior Management |evel information as required by Columns B to F of the
ﬁ E"*EEE ~ElE questionnaire.
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