INSURANCE
= MANPOWER SURVEY REPORT

2 RBE - ANEEHREE

ACTION + SUCCESS
Rik-8& -l

OPPORTUNITIES -




2011 MANPOWER SURVEY REPORT

INSURANCE INDUSTRY

o B 3£

—E——HFAA

iﬁ%l
Ik
L
o

INSURANCE TRAINING BOARD

VOCATIONAL TRAINING COUNCIL

B R Al AR R

REXINHKEZREG



I

la

1b

AT H AT R
FEE R S
e

HHH

REEEIlZ B g2 B

2011 HFEPrbEE A& L MHZR A
HH

2011 fEEREEZE N A R MEZ B
HH

(e Sl pe N ey i

%
PRI SERNIRZ S8 E kT
ke

AL AL

Prba i 1 ZURoss i TR

— e irbE e BB (P TR
s a7

NS BB (P PR
s a7

e Eﬁﬁﬂlﬁkﬁiﬁﬂlﬁ’]’“ﬁ%ﬂ/uﬁ%
B (AR R

1.1-1.16

2.1-2.70

3.1-3.28

62

63

64

65

66

67 -89

90-92

93 - 137

138 - 139

140 - 141

142 — 148



2011 4
ERERZE N TS

S IES

CI=E=sR
H 5

L ERESERIZ: G R T — IGEN AT TR © AEBURRR Tz GEa T foh )
TOARERR 2011 4 1 3 HA 3 ] 3 HIPIRIET 725 15 AT T BERAAT[RIA Bt
IR 2011 4F 6 HJEIEA5E et TAF - M P e i B AL FTS 2Rk - 2 2011 4 8 K
SRl AR TAE -

FEEAS [0

2 AT
@) HEE IR SR ELRIR A E AR K
(b)  TEHIERBR I A 150 5 R AR

© FRAMEIERE® - BRI R BRI
JI R AR I -

1 GRBE o  ASEOR b B SERBRASHT - ARIR (RERAFINRET) (36 41 %) > AREBAEAZRIEEREC
& HEE R AR A CIRE L TR AREA B REA M SR S st AR SRR
WEPLFGHIIN - REEREFCHITEER IR R A ABERBRF A AR - ROEAEEHEEIEE
BRI L PR GRS - BRE s A R R R H e S RASEEHIA -

2 PREm R BRE A R E A SRR - iRl sir S iRbaaw ~ fRigrh i A (iR CEALE - 1Y
TORERAEERCZ A E L (TARB)ERCHUIRITHIE Rl (ISR S ORERAVIRTT) » DIRARBBARAC «

3 REBRAE ARG ARG R R E AR AR ERA A SER R A AR R - SRR
BN TSR TR LR ST (Bt A -



3. KA 2009 4 3 FIETT o ASEHENF RS F5s J s J e MRS A&
i mn’JéE@ E’JEQ‘Z [FITEGRF 2011 SEORERSE A D FA BRI T S Bl ~ DU =T340y
NITIHEFRID LT - f8 — AR RS R rT e e iy A D& e A
AR SRR SRR A Bl B8 R ohas.

e ElE|
4. B bR - ﬂéﬂ*@ﬁ NGEEREE ~ — bRk K IR A

tRbarh e Ao m] (e AR RS R R B [TARB] | FEMFS SO AL SRR
1T J;' trba o m CRIEEEARERAERT T ) ~ u&{%ﬁﬁmy\a}a - R LIy bbbk -
ECPIER 745 AR Ry Ak Ao 5 -

5. 745 [EIHE R AZ IR TP (TE 2 546 [Hbtw it - 160 IS ARk A (U
i 43 AT IR ORI ] ~ 99 [ — eI R CR N ] be 18 [T RbE A ] ) > 55 206 [H]
RyPrBEREHC > 339 IR ERE B R K 40 FRIRSERT THT S PRk » AEfbikiyfiba R
INE]T > 164 FRITESRERIRIERS > 5 175 W R PB4 5805 (BIan = fREEA ] ~ fefffR
B~ IREEL S o SE R R fe O OR b Ik SR BT B R B R H A B - GER
TIARB FEIFERD ) © 2 546 [ttt > 50 fp o SO IR Sl prb B Re BRI SE S (4
112 50% > 2 Sll el g All I EE SR L ORBEAHRRIIZE RS ) > R R IR R B - IN(IL
PRbESE N OB AR 2 496 [H] - Ag (R - BXHAECEE AT R ES © 1
BRTESE BRZAZ (RN BURFERIT ~ 205 B ol s PRI AT BRIk Bs OB - (ELE S TR
AR R A A -

e S

6. 745 [EHbREEERED - 588 ] il,: SRS > 61 [BHEMAMIEE - HE: 96 AL SE - ik
BOCEIRH52E > HFRIEER L 90.6

A AT A

EWNNTTHN

7. BRERUR O BE 2011 4E 1] 3 HEF > fREB{EESAT 52 485 A - Hf120 937 A

(39.9%) JEPRImE IR ~ 28954 N (55.2%) BORPEACELA ~ 2594 A\ (4.9%) &
Bjj)\%ﬁé‘ﬂ%ﬁﬁiﬁ%@% CLEHE (R SANFRAE AT ) » PRER SEAS IR A\ T3
Al bdfE 1 e

II



i 1: REREE AN ARSI

600001
52485

50000

40000f

28 954

30000

20000

3768 5614 6578

1000 3728

259%

0 1249.ﬂ|1'1'ﬁ_ w1 s

AR R ELAA FAT: Eolies L PREE AN JAERBIA st

fifat + S ZAEEHR RN e - AR BRI AT ATRE L H R AR - JEINERE -

2009 FFE 2011 A ALY J gt

8. Crbs e £ B 2009 4R 48 539 A > H0EE 2011 471y 52485 N 0 W RS [
N 8.1% o SEHCIRE 2009 4FM 4 823 A KMEHHIZE 2011 4E1 6 578 A » ¥ 1 755
A Bl136.4% ; rhf@/& i A\ B 2009 4R 3 303 A0 50 2011 4R % 3 768 A > M
465 N > Bl 14.1% - 251k b B2 M B OB ARBL A 2009 4B 2011 AEF-A AT
g > Rl FLAE 2 el 3 e

II



M 2: S E AL
(2009 4EEH 2011 £E5RE)

A
60000 52485
(+8.1%)
48 539
50000 |- |
40000 |-
28 954
(+3.7%)
30000 |- 27933
<
20000
3768 S04 6578 3728
10000 - 1249 (+14.1%) (F114%)  (+36.4%) (5 4q) 2 504
(+17.6%) 5041 4823 %
3303 3820 2557 F14%)
1062
R —— — S— - — - AR
e g FfE FEBAFE XE e A EHih T
EHEAE EBEAR AN E
72009 m2011
& 3: SRbECE AN s
(2009 £EEH 2011 E£55%)
B 28 954
30000 ¢ 27033 37%)
23241 £
(+5.2%)
25000 | 25089
—
20000
15000 F
10000 3565
579 1569 (-5.2%)
5000 | (+1.4%) 36%) 37
571 1514
0 1 1 1 1 %%&
R R ==K ivy i HEE FEST
e = i BEFE
2009 m2011
i RSN T RO 2009 AEEEL Al B A TR K -

v



9. fiE 3 FR BREAACE TR SR PR RS -
FLi 2009 £EEE 2011 SRR - — PR EL A S5O R GRA D DUE SR BRIg R
M = > FH 2009 4E4 22 089 A » &R 2011 4511 23 241 A > &)1 1 152 A > iy
WS 5.2% o I 3G — M PrBRSE B G ORI N B -

A PRBE A

2009 4E B 2011 43 A\ S

10, —RePREESEAS IR 2009 F-ET 2011 A= Aiery A iy S Rl 4 - ZEBCERIH
2009 4EfY 2 743 A 2011 4EAY 5007 A > M0 T 2264 A 0 B 82.5% » [t e -

FERPIFEHEAE - IME

2009 fEY 1 551 A2 2011 4679 1996 A > M1 445 A >

HI 28.7% o T B2  —Mefrbe bRl B NBGERF ) - el e B A0S
N SR R nT eI A -

& 4: —IRfRERE - REREHEE AR A s
(2009 FEHE 2011 F&E)
A
16 264
18000r (+28.3%)
16000}
14000} 12 673
£

12000}
10000}

8000} 5007

2596 (+82.5%)
6000} 1996 (+17.3%) 5330 2743
4000l 649 (+28.7%) 0.0%) (+2.5%) 943
(+24~8%) 2213 2743 2 330 2677 (+47.6%)
2000p 520 1551 ﬂ TI 639
O 1 1
=EEEAE FEEEAR FE FEBAFE NE CREEAIEA HAEiE A & HEET
02009 82011
it () FEFRARYE TR 2009 B L [E]— B A iR 5K -
() B RIS EERT T AN E] — HAEE | BRI " 3R | IESR - Bt L3RIz

BAFRATTEB R - BIIEE o AL E — HAEE ) 2 EEUEPEI’J PR fEE

R FHEFRERA A HERERF A A RIEERAES - M

HPRBEAHRRNE B - damilE ©SEBRE -

2009 “FgRAE -

50%ELA_EHgH5



— e PRl e 2R

1. B2 - R RIEZEIT 451 (H226R - i 2009 4EFR 226 AR % - 2€
BRI T A 2R > A5 248 f > (L2 iliiAaTY 55.0% -

e ORBEEE N IHE

12, FHEFR201AETHEYLS 770N - i EHTH20134E 1 FIRFRESE SR INTI2 A > 30
F54.5% ° {£20094F - fig - HTHI0.8 BHUERIE - — R PREEFEIEBIGRA TR S I P
M o Rk IR 2418 H — R PR B SE A Iy AR K

Tkt 2011 4§ 2013 41 1 s W (%)
YNUAEDN THEFAJIT K

EEEE AR 652 647 -5 (-0.8%)
FIEE AR 2026 2034 8 (0.4%)
T 2 662 2 684 22 (0.8%)
SR E 5255 5872 617 (11.7%)
LA 2432 2 498 66 (2.7%)
PrbaCELA 2743 2747 4 (0.1%)
MGt 15770 16 482 712 4.5%)

i ERbE e S EAAE TR AR EOK

13, RGN — bR ie e B AR e BaTeE 52
b SR A R E

VI

FRITE 0 o —fiebr
> e e B o e e N B LR R SR B DL R R S
o oA © 38.2% 8 - BOR AL B THAT RIS AR LS -




x 1 RREBIEEEREAZE I HEEEREOR

s/ il g s
&Erg EHAE EHAE FfE FEHAEE = IACEDN

L 38.1% 31.9% 14.3% 3.7% 0.0% 0.0%
FERERTE D 59.5% 55.3% 18.3% 2.8% 2.2% 0.0%
s
AR E 14.0% 16.6% 19.4% 4.1% 3.7% 0.0%
B ERFE
&
TR 2.2% 2.1% 18.8% 3.1% 14.9% 1.2%
&/ HEYFE
FR} 1.8% 2.7% 8.7% 10.5% 15.3% 13.7%
B [ 1.4% 3.3% 10.1% 72.4% 47.5% 80.8%
&

it AR ORbE A B e S SRR R -

R ERBE e S S RAE R

14, F ST MR B R E A B S A 1R TSR s
S5 FARASES - BHRBR R A AR 3R — R B DA BRI
DB - 134% (R F A S E s A W -

VII



NSRS
2009 4E B 2011 43 A\ S

15, RHSA NS5 ERBRTESE B 20094F B 20 1A F A A st fiig 22 R L5 - BE20094EHY
ARG AR LEE > R R A B B DT > JIE IS8 > FHIgER310.7% -
PR SRR N TR ERS e RRIR - I T 509N ki F524.5% -

& S: AT IRBESRHI N TTi s
(2009 £252 2011 574 )

N
36221
40000 (+1.0%)
35 866
P
350004
30000F 26211
25 256 +3.8%)
25000} =
20000
15000F
1 1772 3601; 1571 1651
0000 600 (+1.1%) (+6.7%) (-24.5%) 1398 (-13.9%) g
(+10.7%) (-6.2%) Hiiihe
5000} 1752 2 828 2 080
542 1490 1918
0
EREEAR RS AT efhd B IR AR ozt
002009 m2011

et - () FESRAIETFORE B 2009 FRSFEERY A IR 5 0K -

(i) B XA RERT TABEALT HAM s BHIT T EBAE ) FER - ot LK
FHAERNTEEH TN BINEE - T ARBLAATE HAb$ ) Fhlhey T EBRE 15
SLERR S IR B A ECRBLRFA AR IUE RAYE A - 1T 2009 37 > S0%ELL 1
W B R ARRRRO (R 2 - JamilE " SRk -

16. REE 6 &Rl - NStk 2009 421 19 428 A > MF0E 2011 4F
120 498 A > 3111070 A > HI155% - 4% =/@& i A Biein 58 A > Bl 10.7% -
FAERAISET 190 A > Bl 6.7% - & 2EM8E / mibvs A8 H g A Seen T 24 A Bl
4.3% o

VIII



i 6: NSRRI N Ty

(2009 £ 2011 £E5E)
A
26211
30000r (3.8%)
25256
20 498
25000F (+5.5%)
19 428
20000}
15000}
10000} 3565
579 (135662) 3759 32%)
L +5.0% .
20%0 55 M3 1sig i
C%ﬁ%@'ﬁ/ ﬁaﬂx’%aﬁ‘i‘iﬁl R I VARS8 AT I HER e
02009 02011
it FESR R F R A TR B 2009 AR ERRY A Tl 4K o
NN e 2N TR ORI
17. | FIRRZe i A 479 {d > hlgE BB, 12 {8 ~ FAEA5 63 1 ~ 2Z&

ifi 20 i ~ FCELAASG 294 1I %A’%ﬁé‘%ﬂﬁ 83 fiil > JEORba R E A 7 (8 - AHES 2009 4
LAY 853 fZEk > SR IGHEIA T 374 Iz o BRIEE KRS B » S
456 {lEZE i (FH 750 i REEZE 294 16 - 2009 4F8 2011 4R EEFF AU NSO A 22
ﬁ)%ﬁﬁ[‘%?ﬁttii%i‘% 2 - #fLL 2009 FFHYFHAAGAR - @S JGH AR NS5 PRk U
e ZE R R - a2 BRI i % (139 {8 > RURIE S TSR SRV 240 -

#* 20 AR ZER AL

ZE R H
2009 4F 2011 4F
R R A 3 5
R 7 1
HATRSH BET AT 113 138
ERA 627 139
e 750 294

IX



ARl N JHER

18. FHESA 2011 47 1 FIREFTRERY 35 042 A R FIIER 2013 4F 1 HIRFEER

BRI 113 A > B10.3% o g = FEIIIR AR 24 it H 20ty A T35 KEEE g2 i R 2k -
2011 4 201341 H o -
(A N E J\
I ER et A Jyok B )

AL\ E 600 599 -1 (-0.2%)

S N 1784 1787 3(0.2%)
LT 3081 3103 22 (0.7%)
etk 1 654 1873 219 (13.2%)
3 B 1418 1423 5 (0.4%)
B oA 26 505 26 370 -135 (-0.5%)
st 35042 35155 113 (0.3%)
NSRBI SE BN TS ISR EOK
19. AU - NSOREE R — e Sk @ M Ja s BN B R BB
B DL B R B B RS o B SR 5 35.6% (8 - B UK R B T i B
LA FHETEE - 38 3 Y25 iR R 2 M N\ S5 OR B e 5 B LR A E S
/S HEERRGESK -

3 NSRS BN EAIE T HEER AR
BRE/ =0 g TRk
=i BHEAE  EEHEAS +E FEBEE XE ARHA

B 35.7% 24.3% 7.5% 31.9% 0.0% 12.0%
REBEAELLE 85.3% 77.0% 35.6% 35.5% 3.2% 5.7%
=R D= A I 2.0% 6.4% 17.4% 1.9% 0.2% 0.0%

B
N e 1.7% 1.0% 13.6% 6.2% 9.5% <0.1%

[EER= 153
FER} 0.0% 1.2% 5.1% 2.2% 9.4% 1.7%
of 71 B[R] SR R 0.0% 1.5% 14.1% 47.7% 55.4% 36.3%

W

at A B SSIR R TS BB E K -



NSRS B RAE R EOR

20. ARG REUR » KA EORE T e @ B B E N TR 2 AR
TAERSER ¢ EAEMER N — 2 TUARRIRSES © SR AR B ELOR W 22 TU AR RS © i eRba
BUH BRI EE AR — B EASE « @A RlaE s e ORRE % Erh Pl
ERmZ (15315 5%) - 2RELEERIE - FEEARIE -

21. SRR b SR RS IR o IR T AR PRbm S B\ S5 OR b

w25 12 {8 H Orbe S (e S B E

22. 4 RURORbRSEE R 12 (6 H Bl SEhiee B » Ho > SCERREimER
feiey (21.7%) > HIOEFAER (12.1%) - BEEHREPETS 10.5%

& 4 a5 12 i) Prbm e B A FELE

R | EEMR | B | ESREREAEA | SEE
EEIEPNE 426 581 714 4 650° 6 371
HfEm A3 437 694 834 3 347" 5312
wEin (WA 11 (113) (120) 1303 1059
Z‘PHE%&E@{EEJ\%Z SRR 5062 5743 3 850 36 157 50 812
g BB 8.6% 12.1% 21.7% 9.3% 10.5%
* AR ERFEARY ~ FEE R A A s A 35
e EiER B EpEInE N ENES S PN

¢ PRI AR, =20104E 1 H 1 HE 12 H 31 HRH S kA%

F OB TR A = 2010 451 H 1 HE 12 A 31 HERE SRR AEABE KRR
b ACEL ARSI H -

XI



P T & A

23. AR EEAG AU » R 12 [ H AT 446 LERBRIESE BIEITETT © 2RI > 22350
P AE B FAE TS THAOERBR AR B IR RESH T BB AR A - 2 BT R R
IKF > GO - PREBSERS IR S TR AU S -

#* 5wk 126 H
N ZE ORISR = PN 3
(20101 H1HE 12 AH31 H)

74 NESE TR 2 A
H AR TR 215
BB R AT 226
H AR = TS 5 5
m SR EBARETIRRARH S ZEHEE S A

KT
EEEEASSLIE - ERERE P R o Zalt ARG
s SRS B T R e R e e E

e

MEr (T EAEREAEANBIREN) 46
S EER A
24. ORbg o AR E AR RS E = R BN B -

BN

1. Rz EAHBRAS R e A RA T L v
2. ISRt B R BERF & RIE Y EOR
3. EWRSS ARG E

XII



SO AT
25. FESE 2013 41 1 A RPN AT R B 2 L 6

# 61 2013 4F 1 HORMEEAAE A HR RIS

2013451 A 2013451 A 2013451 A
— PR NS ERUES
Wikt FEIN A TR FESN A TR FEIN N T TR

EEEHAS 15 15 30
hEEHE AR 90 61 151
B 156 164 320
FEBAE 999 344 1343
XE 229 61 290
PREEACEA 75 840 915
=t 1564 1485 3049

2013 4F 1 HEA A NRAERE A HAEERIEOR

26. 2 7 ik 2013 4 1 HORb SRR N JTFE 2SR A R 0K
TR AR E T IR FE SR SRR LR ( NTRERT 1439 ) HAUEREET B
AR (FREE 410 A -

# 70 01341 H REEEIN N BERRE HREERK IR

— e Rb NSk
HERE ANFFEK AFFEK #ast
HEEER 94 243 337
REELTHL 120 290 410
R, BIER B[R] SR A
& 97 39 136
5{*%/ RGeS S EE
R 98 50 148
R 166 37 203
rh B[] S ER R 912 527 1439
st 1487 1 186 2 673

XIII



(ENE TN

27. S EL T AL A SRR R R TE SE B R R TR T Ay
TSR ETARAR K o ERHALERE > PIATREEAT - BHEEERS ~ mfleCEFHI AT
HHE > AREA AR HEE IR AEUGC] ~ Hl FEEZEEBEIVE] - DURAHRRREE
PP iR (A ER] - S ARSI A fR L — SE B CREm AL BR R SRR - W AT S
e S I

A IBORECEHE L
28. PRbE S IR ARREOR. (IS Rba R S B AREIRAL) > TO/R I

HHEARY A JJHSRESECRTRE o AR ERRIHSESE A Y] AL TG EEAZEE ARG - AL - SRk
FH BRI T 20E SRS Al 7 SRAH BT, o B33 | Rz il 2 248 A AT » Awriy TAE/IME
( Working Party on Promoting Insurance Career as a Profession ) EHg 58 [ 2 < HE s el T

2 REIMIRTIASERE BRI H A -

AL TR A R TS B AU
REUEN e SRR IN e U7

29. TAC AR ERbs B2 BB (542 A0 AN < 2RI > e 1oAdia T 2013
1R 7194 PHEERTRNAHITAE > SRS 8N 46.5% & b > 13 AfSiRbE
TLaR 781 NFSJEREE « THRFRARAT 2126 AR DURRERYIE A EA L TAE -

JHETARAC 12 {8 H PRERE S B ARSI

30. e KR R AR BT B S L freny B SRR > R
FEVUMEENG = R T TSR T AR AR ) R T e - R 8
12 74 E AR > AR st S R s 2 I T e

& 81 IR A TR, R

Hiks AP, 2R
1 BACERHI — PR
2 EH AT Ja\ g EH
3 EHLATEK fehs e B
4 EHLATI [EEiess
5 EH AT TR HE

XIV



%9

i

TR A THIFIIRRAET]

(L Bl Vs
I EAEHAR — el
2 AR AR
3 e NEBRRELTS
4 R BRI L 1
5 EELTTH il
£ 10 LEHE T
L iR R
I EAEHER — R
2 HRRE AT
3 IR ST
4 AR B A T
5 SmRRE N lesie
10T BRI
L iR R
I B — R
2 AR B A T
3 AR AR
4 AR AR
5 SmRE NBBRREETS
%120 BRI
[, Gl VN
I EAEHER — R0
2 R I she
3 EAREBHH I
4 ERE B
5 e TR S

XV



31 MAFHITS > BIRCELRN B T R B SR B 1 T BCREnE A e e
Can" B TR RN T TSR )5 B A A R R R, TR
Buan T bl o A1 T NEERR ) o RIS AT R CRER (S R JR R S -

AR ORI

3. AR - (R 132 £ RRRTE R - D 49 891 £ 2 RIRTE
S EORT BRI - 2R CRIR S B A S 52 485 #4fE EUE 2 504 23
BRI SR BT M

R
EHHTSR
33. SRR o e ne BB RN S > SR e R NN R o EREET T

FIRE TR AN B3R o SEARTHI] 2011 SR AR p BT ] L ORFFRE - (HIRER I MEIER
BARZAMEENZR (PIASERIARETE 5 RAVES, ~ BOMEREEESITES: ) - PrREEZEIHT
SHDREELATH] - TE SRS D0  PREESE (e 3] 2013 SRRy AR SR FTRERR AR T ©
e ANt - FHEIRSPHE RIS - DR ] LA Oy FU BBl b DO EPEIRAT - RS -
HHY S NI SRS AAE SR - 1T HLBATEARER - P B A SS: ~ B8~ SRR S A AR AR
b BsR R £ -

XVI



34. ZIN=EaioNroE SIOPNDAE RN PRSIV R A

RBCTEZINI SR I - — RO SERAEIgIs AT > AGEHEIE
K AR R R S5 U

ZOME T E) R AR > NSRBI 2R R
It - TSRS SE B RTINSO =R (8
HUEMBERHe ) SR RS IR B -

PRI DR S iR S, - TR LA ZRSGR BE 2 T A st
[ o FRIISESUERE AT HUTE R 380 > 352 AJREnA
BEAT -

FHIR PR OR b 2 ml T bR S E TSR B > I R
AR AP A -

F BRI 201 35 e L — i YL PRI S R = & s
s ORI AR TR A R SRR e NSRS I ER B 2 FlRE
DIAESE i TRERIE Y - BB R -

T UBEH PR AT (20 T S PR 2 ER B Py
B 5 PR o AR S BB s b it B M R R 20y
= -

35. HEZA 2013 4 1 HHFERBs 2EAS N A I35 KA -

2013 4E 1 H 2013 4E 1 H 201341 B

— e trbE NS Rz LS e

i34 BN AR AR D BN AT T KRB

=EEHAE 15 15 30
hiEEHAR 90 61 151
FAE 156 164 320
FERHFE 999 344 1343
XE 229 61 290
ERER LA 75 840 915
=t 1564 1485 3049

XVII



(e S e L BB

36.  PRER(ESEBME MY —BeRrE [l « AR A Fe ISR ~ B T IR B
BEURNE S ~ BEAT RIS B R \SSEEETT - BRIt > ] CEHZARER AL IR
WER R ETS IS > MG B LT RGR - R Bl = 2 RIRORA IR - PR A
AR G B TR > PIAAN CIEERE )T - SEE PO EIERR S AL A5
[ 5% = EEA T DR Rl RS T FARER B HOTESE BN > R PR (I BT S S5 -

37, AEGHEECARRIESE S IUE B - WATS IIEF A S SR [CPDIR T > 8%

HHCAANFLIMI ~ - ANZIIF ~ CFPE5:BZEZERS - ol B SRR - I BT
P - PESE RIEIE R SRS T IR IET R T KR

W [RGB N

38.  ARErfA20094F [ 17 Working Party on Promoting Insurance Career as a Profession » [r]
TR T ORbE S ) IR o IHECRANETERTIMUINAASE ~ HeRARpiRiy 5 THERE
ISt TAR/ I RGN R HE B S ) > BBIEE BT IEIP S - 5 [REARE S
SRR -

39, OrbaSE(e ARG INEE - rTREE IR SRS R L SRR R e
BOB TSN - PR RIUETI R T~ PRFFST T RE A A BRSO LAT R A B
J& o 55 B T IR Ut B SR s s TS T -

A5G

pagliy

40.  HRHER30B AT AR A 1248 H EF Y Prb S A B S ESRIGENE  FReE > A SE8S
FHBRESANAT— M RBE R S ORba 5 - BT A AN g L 2

4l EIGHERGREUR > A2 H ARG "l TR MRS R e S e ]
R = AEATRARASMERIBR I T8 - A b S SR 20 LOLERYFIREH 52 5 20 LTHAERYFITR
THBEPIHERF AR AR JEEe/\ T RO R @ 20 1 AR FE M RIFIRAO TS » SRR S > AR5
O AU I A RIS T

42, AR IR SN RIS T AURIRES 22 - BRECMERISL > B A A
s /7 TR AR R AAH A JCH R Bl — e PR b S N\ S DRzt PRI SR S e

Bl -

XVIII



Gl

43. S50 —HR3 BN - i 2 (e T IR SRR AT

W%

feotgrm
AL
L

- NBRRET
S

- BB
-

- AR

- i

-

- RS

- HEREEE

44. At S T Z NV SRR VN o /NETEY) I Do e = MO en = Zin ] e
s B2 S FA R RO TR - A E BEAIR - A Bk mIHE e s B
FIRERGEEAR > FEifTr 2 RS8R - ] DR RE8 Fre T IRF el Y SO -

45. BB FNIN S > B BRI AR AME AT 8 A s TR
REFAIE AU Ay T MM E IR LB > bR s R e fabs

FIRERI N FE R

16, PRI SRR TR BRI R
SESIUREIOA > HEREL TAEHE SRS MR T AE ST AT BT IS AORLS r B
E PRI -

47. BeAh - PrbESEE N B (B AFNIRE L) JEAGEAN RN IL A =
e o PRbE A FE T BLERERAT R LA ) BIRIIBRE R ER - SBRE R TRESE IR B ARI A B
ESPUACESIE

48. PRl e SRS PRI S ORI > BERETS 8 5 AT B A A AR 851
— A eRbE S FE At o S ReE RS ERbR A S PR o T RS SR
FEE) PR foRES SRR J01SE 52 3t ) R e A A BT A -

49. B E EHAAS A > KA FlRe s A - 2R SRR e 0

Wi F I BERIRREY 51k » FRUEE S RO BRERE T T TS AU B9RF G B Rs HH A
e - PRbESE (e £ e B a2 -

XIX



AT H H AT
Ol S AR

L1 FRBR AR B IR A » e B S B HORFRAT, » it
RS ARSI » A S S S\ TR
S - AR BT~ SRR« 2 S BRI AT - Ak
B 201 14E A T3 T/ N A4S 5 L AT 5 o - Al ] R
e -

A HY

12 RERRET T— AR A TR « {EBOF R GRS BN T » A
2011471113 H 253 13 H IR 74515\ 13 - RIS « JR5A201146
FI SRS A BAE 111 = f665 BREAA T A 2o » 1201 178 IS R A T
ff -

1.3 G FATT -

(a) e R R B e A B B B ket

(b)  FERHIR 09 A 10 R koK

(© FREMERIRE « IR E B R A
SRR -

1 R SRR AN B ARAT - AR (PREEAEIGREI) (Z841%) - R ZEERE
i HEE R — AR N EMRE A DR B BN MER ST S R SRt =
FRBZHRLEEHIN - REBASKCHITEE R EEA N EHECR R AR REIET Ut
BRI RN A SRR R B M B BRSSO, -

2 fReEsER BB FEE ANFRE - R AR SREAF - R A (EEREAEALE -
72 TR A ERCE RS | (TARB) B ECAVIRTTI B frba (RNSH B AREREIIRTT) » DURPRIRASAC -

3 RERAEAREBREER AR EARZAR A AR R NSRRI ER SRR R
BN TR L IR G IR AL  (HEREERE B -



1.4 R Y200943 FIHET T o A MENE RS R B s fr il MRS SRR
2R LRI EOR - [FEDRF 201 AEORER S A DA AR SR T S GRS ~ DUSCER TSR AT
AAR[ADHEL T o RO SRR - (A TR B A TR B AR - | R A RS
e SRl TN ANDAL S Ea = S R G HIVER NS S 82 il SN K S OO R || D& 3t
ol -

e ElE|
L5 B b GHAANSS o R G © NSRRI BAr e RbE A ]

trbg i N CEFEER IR B S S R B & [IARB] | GEMPERCHIAEE LA FIATER
T B ORba s =l RIS CRBEHYIRTT ) ¢ DU EREgRSHRC A F] - HAk DLy e fatinbe ik -
TErPiR T TASTRIBR RS R A 52

1.6 TAS[EIFHIE R 7 AR D (FE2 S46[EI B R i) - 160RIR MR A A (4
A3 N GE IR R RN A ~ O] — M PRBE R ER N R R A8EIRA G TRBR A F] ) > 5391206[H]
FRyPRIRASAC AN A > 339 R Prba RBE L ] S AOMI R SRT TH B ORbar 2wl AEFRARHILR
b RBE A F > 164 S ORI SERS - DO1TSII R PR 32885 (BIA © fiolENa]
TR AREE ~ YR Qe - s8 et A fe Ut R b Ik SR BT B R B SR R & - 3L
EURTARBEEMEERC ) 2 S46[EIHdwf > SO ST IRAE 55 B O b E R AT B Y S5
(D1R50% » 2L aknl 7 bty E ARG e S BLORBEAHRRIAY SRS ) o I RS TR OR b bt -
DAL - PRbESE N ROBSRERR I SS2 49611 © AG(ET - B XA CEE TR PRIRTE:
B HERESE B RZZ BB ~ 205 s i e OrbatHRR ks v Bt - (H3E 20
Rl i N R R SRR G e IR

AL
1.7 AEaGT VIS G RR IR A E] - NF IR R A ~ B

trbg ]~ REERSRC AN A~ AL R AR T B ORbR A » G BEELH - A
AR A S B G A AN K AR RO T N - SEEREREE N AT P
JEEEBI R TR SR S ~ SRR B RIRIFEE - o - idk
INESRAZ AR ST BT — A LU BSRIBE S MRS R > DU T B e iU B T 8531
BEAAE ISR -

1.8 A BT R A R BH i — BRI - ACEr S o) PR AR e 7 AR T A 5L
7 AT LIRS (MY 3) ~ Fdsk (Mfgkd) - FIEHEE (MFeks) - DUZ#S
TR LAY (Mg 6) - (2B iC B s - A DI201 141 3 H B AT
Hignyz25H -

1.9 AR ERE » SRR ERAEE R - DU T i 2
2 A G EE AR -

[\9)



AT

1.10 2 R | IR 5 A SO FN = RN PE T IR I et 4 e R RN D
7% WAL ZRF b DR DR, - FHAY B N A TR i U - WG AR
1E H AR 201146 H K > LISREERRIZR - fEf i 2 R B i S o AT iilaly
A FIIREE RGNS - S R SR EUR AL - RRAFE R P e
K o AHEATHVER T AR TR RSB A IR -

e S
111 TAS[EITH BRI RS > S8BHIAATM AL - 61 [RIHHARNIA - FLERIOMITUALZE

P BCEIRHTSE o T AR AT R R 1590.6% -

SVl
1.12 ARE RO SN - BGH NG IRBRR AT~ — PR PR T ~ ERERAS

FENF] ~ RELAL F R SR T B R b S mlEITESE 5 > DURE T BVRAR > sk S AT
TEUCE I T R B SR, © /NI S 2 B LISk 1o A R/ INRH i L R B
AARHER TN -

et izl
1.13 FFES AT R~ AN 2 R AL R A A

ETRRS A ~ PR ISR S ¢ SR s i e > fE Ay AR - B
Rl OR A F] » — R FCA A F] ~ — iR F] ~ — R s ALF] - A
HRbEAR AT - AFERERILCALE ~ ASREAEAAF - AR AL F K
AT MRS IR b S Al YRR M AR AT 2R 0 R B AN ER S AR & N - AR & AR
http://intb.vtc.edu.hkfgil & -

1.14 e KA AR RIS B R R S R 5~ RBE s AR JER
b 2 e & (HIHAMEEIAE) - BRI A GRS
NI TEA5 s - S LA Fas ] © JEOREe HEEfe B GRS - BErRey+5
AT AR AAER © B SO EREg SR EES N TS0 » A AT A B A Safia 7k
R BB T RE S AT RS R A -

Hidethe S A= AT Y 0

1.15 BRI OB 2 ] AR RS - R ORbe S e SR RS DU Tl
el -

(D) =EEEEAE

2 PEEEAE



1.16

(3) FEfE
@) SEpEk
6 HEH

AE IR b B E 7> B LT DUl -
(1) =580 ik s SR e
(2) TR

(3) FAZRSH EZETAT

@) =E¥EA



S — i

"

e L
. (Rt
=
2.1 LGB T AR ) R TR ) WA B

AL R IR R B R RPN - 2R AR . - B SR PrBs S5 - S ftE
b SRR B P NIFHRER » ARG IHERL » B H IE2 496 HIFAE S I AR Y
74518 (BAVAF]) IS - 3 HASEBURF R iz (e ) i 2R R DU T 5 U > DU
PN ESIDE S - ULt/

2.2 AT IR T W 1 B T epRbmSE ) BT ONGEORERZE -
M EMwilTEC SN S S CIEPNDALIE L] ik e SRR /AN (SRR SN QIS S SV PNAL
SENEDL (JUER2.9F2.138, ) + AT — PR SR A G ERba SRR 2ok (S42R
21482448 ) H52.4552. TOBLFr AL ULH AR AR A SR 0 S 2 R R S5 Y O b S S 8 2 B
B HERSUE RS RIESE - U RE R DA TR R (R I -

2.3 ASEEAIA P IR 25 el ) 2 SRR ARG R - s O e B R rm Je
BANG ~ iR ~ BT SEBARBCCEREE - Mtk B> Ry S0
B b e SERCRE R SR ~ BRATRCEE RS R MRS BRI - St SR
INEHZEBRE 3 R NGSERIBR ORI F] ~ — e ERIRER N F] ~ A ERBE A A ~ PREgRE
fOANAAE] ~ RELALF (PRbg) 7 (CHLAEEE ) BRI T erbs A A -

201 14EF AR S o
2.4 KA NG - ZORAZ ARG T AR 48 HHEE I 2 T A

W (FZEREEY ) - RIS A=Ay A T35 b TR R N R > e
SOR(E EFTHIRAC24(E H (2009432 R AR A 12 H ) Bl &SR B ZHEIN
it TR B SERs IR N ZHRZ 5 DU PO S5 i e S NI8 DU AT HE P
SEGSINZAESHE 8 SEB URANEL -

25 5 1 ferba 2w AT RT3 BO S T TS S IR - & A e e - P 0t
[ 38 W T TR B SR (200943 A RIS SR i bR ao il B s ey > Stz
AP S MEI IR )~ EA: - JE R AR g R — Se A ORE S AT T e B
SRR TR DA RERATIE > SR EOR e 0 T 0 | B E
(20094FEFRA N EOR(E IR " 70, WAUZE ML) -

2.6 AT - K A2 s R E 5 e B MR - SEEEERA
R HELLU TG > ORI EORAZ ST e BT H S ER -

5



2.7 FHA A AR R T i > 20094 201 LG A R SR i I RZ LR
T o AELEHCRT Oy & TR A DR TR T -
WAL iR S E AN

2.8 ERAARR201 R EREE N A ~ e EFNZEREH - 7 ErbE SR AT
TEDL - FRAER R ER2.9 2. 13

20114 F] B

2.9 A > PREEEEIAE2 49618 F] o R PHBUR A FIR AT -
#1: PN FIRY AR DL (2011417 )

A& e AR A REALR REARLE RITHER  #8E
W E/NC T XUS/NC I /NC T WY/ (PrEED (H A8 CNE]

]
31 77 14 400 1028 914 32 2 496
EW NI
2.10 AR 201 4R 1 H3H IR ERBs e 2 5552 485 A > Hirf120 937 A (39.9% )

b g A - 289540 (55.2% ) TEIREECEELA ~ 25940 (4.9%) MBI N Bk
IRl S B (IR BN RAE N2 ) o ERERSER A D AT TR DU R LRI
2o

i 1: SREREA DRI

FAB 1 52485 0

ERER A
28 954 (55.2%)

R (R R
20 937 (39.9%)

HAtEEI A &
(FEfRIR (R

g)

it © AR A AR » #EH > FE AR —EEFR100% - 2594 (4.9%)
6



B 2: PREREFIBARA I AED

60000,

52485

50000

40000

30000

20000

3768 5614 6578

nEE

FEEELNE R FAT ESiiae S KE PRERACEILA A A S Al

10000

(=)

fiat © SEA SRR It R 2 - AR AE AR AN T e L EH B AT IR -



SE N 2R H
2.11 PRbESE R 930 2=k > AT BRI AT L LES -

i 3: RIS R

A = 9301

ERERAEEA
294 (31.6%)

e
122 (13.1%)

FIE
129 (13.9%)

g E A S
42 (4.5%)

FEEHAR
3 (0.3%)

At A &
9 (1.0%)

EBE
331 (35.6%)

fiiRE © FRTURE ARRR - M E R —EFH100% -



200945201 14F G A N\ J s

2.12 LRbEfEE B 20094711948 539 A > Mai1ZR201 14F11952 485 A » W KA 2
8. 1% o ZEFSAREE20094E 14 823 A KNS IR 201 14ER6 578 A > $&11 755N »
H1136.4% ; rhjgf& i A E FH20094E143 303 A » $@8 113201 14E193 768 A » Hfi465 A > HI
14.1% ° 25 B R 5280 B ARk (AR A 20094F B120 1 TAEGRAHY A i » 7351
INE ISR

B 4: FRERSENIEEE (2009£E 5220115577 )

60000

52485
(+8.1%)

48 539
50000

40000

28 954

30000 (+3.7%)

27933
<

20000

3768 5614 6578 3798

(+14.1%) H11A4%)  (+36.4%) 2594

(-2.4%) (+1.4%)
557

10000

1249
5041 4823
(+17.6%) - s 820

1062

RETHAR TETRAR FE SEBRE XE B SEIIAR  REGTE

02009 @2011




3000

2500

2000

1500

1000

500

2.13

i

B S5 PRER(CEANTTESR (20098201155 {HE)
28 954
N (+3.7%)
23 241
| (+5.2%)
22089
I 3565
579 1569 1750 (-5.2%)
(+3.6%)
571 +1.4%) ) 514 i
= SR i eI e SRR = SR AR EEFT = | HazT
@ PY=
‘ 71200 =201 \

FESR R B 2R B 200942 ¥ PR A — Al N\ Ty 1 70K -

A0kl SFro o BREAAZFCEE e RO > BRI PR ARBE AN 3

M © L2000 8120 IAEAFIAS » — MRS\ S50 PR AREA JJeh > DU 3 By
WIS 2000414522 089 A » MR 201 14E(123 241X » HIAITT 1 1524 » 11
F45.2% = N 3CREAH AT il 5 B\ SR B Sy N D3 -

10



L. —RPRBEERE
e EREEESE EHEEL
2.14 — R ERBETESE BB 16 264 A > TP it — e frba g A7 571*

AN~ PREEFREEA2 743K~ SEE5HFRS 007 A R IR Rb HEEE 2943 - (G PRSI
(52485) HY31.0% ° SEUHIHINT I3 AT R =6 -

B 6: —tfrRbRsE : AJIoAmiEdl

HEES 1 16 264 N

— PR TR S
7 571% (46.6%)

PRI (R R
943 (5.8%)

ERER A
2743 (16.9%)

EBRE
5007 (30.8%)

o TSTIR IR EEE R AT - 649 WREEHAR - 19960 BHPEEH AR ~ 2 596U R E -
HER2 3304 R (GE2EIER2) -

it o HRIHE T ARIR - AR EFHR100% o

11



2.15 — M ORbE S IR B I AT TR DU 22 » IR THE TR R - BRoEs 5 [HkAE
SERREAIA I8y © 20094 B0201 LAEFARY LEHSHI LS -

2 RS AR AR D

B A = e = N S = A [ ﬁ ] =
BIEESA PEERAR| EE | wErE | A (meremis] T e
HRBRR] g3y 790 1116 - 875 2306 265 5583
NG|
Gottmad| 11 363 572 . 358 437 259 | 2100
PRPTHERC A 213 526 448 1439 475 : 154 | 3255
AN
REANAH
TN 78 218 224 1491 548 : 230 | 2789
oA\
iyt 16 32 1921 63 . i 2032
%E%W%{%Bﬁ 16 83 204 156 11 - 35 505
west 649 1996 | 2596 | 5007 | 2330 | 2743 943 | 16264

# R AT R a T -

12



2.16 — e ORbE SR > (e BB 2o I SRS
i — PRl

ek TEE N NS AR
e A 5007 30.8
REA 2743 16.9
NENE 1228 7.6
R B RIELE 696 43
s AL R AT 566 3.5
10 240 63.1
— e OB S 2 R 8
2.17 AATREUT AR PRBE S A4S VA 2R > AT TS DU S5 7 - SRR —

skt KR zEml > SEB A PTG R R iy Al R A -
B 7: — RSB ZEREE

B+ 4511

Prbg A F1E
0 (0.0%) 66 (14.6%)

HAE A&

g 2 (0.4%)
102 (22.6%)
g A S
30 (6.7%)
FEHARE

AEEHAR
3(0.7%)

248 (55.0%)

W

it - VIS ARGR - SEERA - EFR100%

13



e ERBE SR A\ S (20094FB1201 147 37 )

2.18 i 2% 2HUMGA T DASOE IR ATy A Ry > — e fRba s
§ifth 20094F B 20 1 IAEF AR A st i 22 Bl 8 » SEFSIRIRER 20094FHY2 743 A3
201 14EY5 007 A > 30 72264 N > Bl 82.5% > flisd i - e B BJRGE20094
M1 551 A 201 14E/91 996 A - 3 7445 A > H[1 28.7% -

[ 8: —ieIRERSERE Al SRbR (R REY N g2

(2009 E2201 14E57 2 )
A
o 16 264
(+28.3%)
16000}
14000 12673
<

12000}
10000}

8000} 5007

2506 (+82.5%)
6000} 1996  (+173%) 2330 2743
649  (+287%) (+2.5%)
4000+ 124.8% 000 o
¢ 0) 2213 2743 2330 2677 (+47.6%)
2000 520 12 6%
) 4 kiR
EREEAS TEEEAR T s TE R HisEnAE st
12009 m2011

iE 1 TR EOR A B A EE2009 R A N A -

14



2.19

T RS R SERR S B NGRS RS BB
PRI o SEBsHE R T RERYIFIN » 20094F B1201 143 EEAY A A FLAS

72 3:

LN TE NCIEOPNDAL
( 20094F-Ei1201 14F3H4% )

B 20094 S FTAE- 1R B A B 201 14E SR AT (R B A8
D)
R AT (I SRITHIE  AEF | A R (I SRATHTE  AMEt (j;/”
EEAT AAFE  LAF  ERATE EEAT AAFE AT ERATE 2
SEEE NS 285 182 39 14 520 342 213 78 16 649 +129
(+24.8%)
aafis g gciPN=| 781 504 201 65 1551 1153 526 234 83 1996 +445
(+28.7%)
FAE 1296 412 256 249 2213 1688 448 256 204 2 596 +383
(+17.3%)
R E* 928 1705 110 2743 1439 3412 156 5007 +2 264
(+82.5%)
e 1300 532 478 20 2330 1233 475 611 11 2330 -
0.0%)
(R e A 2677 2677 2743 - - 2743 +66
(+2.5%)
HAh#HEN A B 369 112 153 5 639 524 154 230 35 943 +304
(+47.6%)
=t 6708 2670 2832 463 12 673 7 683 3255 4 821 505 16 264 +3 591
(+28.3%)

*ORKGREREERT TREALT HADE ) B TEBERE ) EE - SO ERFEHEARA
TSRy o EINERE o " ARERALE — A EE ) FERIhEY T SEENER ) fERL R R E A AR B
BN BERERE AR E AR & 5 2009434 - 50% 8L _E R w5 B CR B AHBAR IR B - JamifE " =

i”%f‘ti@ e

15



91

RACLA{E H e b SN FH]

2.20

AR (b S TR AR 24418 H 9 A IS © (5220134 L I » — R B 2Emg A 1 NS b S (e 2 A H
B R ) REE516 482 N > HR201 AL HIFATRRHYLS 770 AIGINTI2 N > Bl 4.5% o SRATL PSR B R — i PRl SEry A TE -

x4 bRbESE NI R R RG] )

ANIIFTR =BH AT + 225k

FA%E EEEEANE hEEE AR EXES FEBARE NE RN b E
& Bcyi| @ @ & & &
2011 | 2013 | (3BZ») | 2011 | 2013 | C3&4») | 2011 | 2013 | C3&4) | 2011 | 2013 | (34D | 2011 | 2013 | CGG&A) | 2011 | 2013 | (A | 2011 | 2013 | QEA)
i 234|233 ] so8| 809 1| 1155 1164 9 - - | 898 917 19] 2306] 2309 3| 5401 5432 31
T R
Byas 20.4% 0.1% 0.8% 0.0% 2.1% 0.1% 0.6%
_ 1| 111 366 370 4 585 504 9 - - 1 370 370 1 4371 438 1| 1869 1883 14
ArE R AT 0.0% 1.1% 1.5% 0.0% 0.0% 0.2% 0.7%
213 209 4 533 537 4 454|458 4] 1627 2029 402|498 528 30 - -| 3325 3761 436
PR INT
PRERSHCA LA -1.9% 0.8% 0.9% 24.7% 6.0% 0.0% 13.1%
78 78 1 218 217 al 23| 232 | 1524] 1388 64| 589 606 17 - | 2641] 2721 80
v INF] —
ﬁ%j\f* Al 0.0% 0.5% 0.0% 4.2% 2.9% 0.0% 3.0%
R
\_ _ - 16 16 - 32 32 | 1948 2099 151 66 66 - - 1 2062 2213 151
REALH— 0.0% 0.0% 0.0% 7.8% 0.0% 0.0% 7.3%
HAtsr88
16 16 - 85 85 204 204 1 156] 156 - 11 11 - - 1 an2] 472 .
SRATHT S
poiia: 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
o— 652] 647 5| 2026 2034 8| 2662] 2684 22| 5255 5872 617 2432 2498 66| 2743 2747 4| 15770] 16 482 712
-0.8% 0.4% 0.8% 11.7% 2.7% 0.1% 4.5%

it 1) 201 VR NI R KRB R B N\ T B2 BRI R -
i) ERETAUEHAE AR (9430) 7£A -




RSN T JHER

221 FRIFER2. 20 BB » BILL201 14 L HIRFATREEY LS 7700 > (g E FHiHI2013
FLHIRTER BRI INTI2ZA - HIRRS4.5% » 11720094 F Akt By IR IR £550.8% < &
Fri ke TR A4 H — e b S Al N oK

Hkpt 20114 20134F1H s A (%)
YNVAL SN TEHEF ATIFKR
EEEHA A 652 647 -5 (-0.8%)
SRy EstiPN=| 2026 2034 8 (0.4%)
TfE 2 662 2 684 22 (0.8%)
SRR 5255 5872 617 (11.7%)
B 2432 2 498 66 (2.7%)
(IS UN 2743 2747 4 (0.1%)
E 15770 16 482 712 (4.5%)

WM EFRFR - AR B NBAE PTG > SEesE)nlhee

Frpry s -

2.22 @ LIRS REUR » — e RBSEIR 201341 HI - 8 B BT SR b
fe o nes
Hifhe sE A
FEBE 617
e 66
TE 22
)= EstiPN=| 8

17




81

— PR S B R A AT

EREEOR

2.23

A i CRbm S (R E R N B TRUR ARSI F B O -

At 3867 7H 2D B REHERAT L AR - A B SEEE S SR BT AAS AR 26

ARG AR S LRS- BURAE6A9 I e e B

#*5 —RREREE ENFEEAE R E0K
HAZBEEE TR
[ SRV | IS Y= i
MR KEEMNE, — BEEE e EIER S GIES
Lk i i TEE B E AKatHH L H
EEEE AR 386 91 14 12 9 137 649
Se) s Zs =] 1103 332 42 54 65 400 1996
F1E 476 503 487 227 261 642 2596
ES A 141 206 156 527 3624 353 5007
B 52 87 347 356 1107 381 2330
PREEACEEA - 33 377 2217 116 2743
st 2158 1219 1079 1553 7283 2029 15321
(%)* 14.1% 8.0% 7.0% 10.1% 47.5% 13.2% 100%

LR AR (MR HHAEBIA R ) B3 - HIRUEE A ARBIGR - a8 EFR100% -



61

7 6: ebRIE e B SHEEERREOKR

JH L AR

HakAR e B NB e B AR EFiE S
EIEEHA S 247 649 38.1%
HigEH AR 636 1996 31.9%
TfE 371 2596 14.3%
E SRS 186 5007 3.7%
TE - 2330 0.0%
(ERSREIPN - 2743 0.0%

st 1440 15 321 9.4%

* B TR s NBERRE S [(HQEY » HAthal " 2EnJHA#sSREIRT | [CFP] ~ Associate of Chartered Insurance Institute[ACII] »

{15 84 S0 Professional Diploma in Insurance Program (PDD] S5 Bk 4 5 BLRE A% o ¢ 680K » i BN B LA S L 0%
FIET iR m » AE649 L IIRIESE Erhr > 247 X > [I38.1% ZH B i HEEEHE -

AL R I e BRI R



2.24 S 223 KT IR R o RTHRY AR — M PRba T S SR fi Ry
TEBERE HEERI T - — RS e 1 Ead Ry - e bl e g i SR i
REHERAT L ERBATE L s EHZEER > AR, © 38.2% g 1 EOR EATA A THEHT RIE]

FEJEERE

R T —MORbETESE AR REABETEE AR SR

Bpr =g g TRl
B EBEAE EHAER L EBAEE e RHA

B 38.1% 31.9% 14.3% 3.7% 0.0% 0.0%
KESELLTHY 59.5% 55.3% 18.3% 2.8% 22% 0.0%
Pk
AT 14.0% 16.6% 19.4% 4.1% 3.7% 0.0%
G
BE
I 2.2% 2.1% 18.8% 3.1% 14.9% 1.2%
& EEW
[FISEER R
TER} 1.8% 2.7% 8.7% 10.5% 15.3% 13.7%
o 7 B ] 1.4% 3.3% 10.1% 72.4% 47.5% 80.8%
EE

it o Al ORbE E BN e SE BB R -

20



e PRbE

{5 BINEAUEZEOR

2.25

IC

Bk e oRb

e BIEAE R EOR -

#8: Rk E BN E TR
EE N
list S 24 SH S S, et
AN 1 £ 24F B 54F % 10 4 A 10 5 B (%)*
(i) RERHERER
EEEHAR - 1 100 219 190 139 649
(0.0%) (0.2%) (15.4%) (33.7%) (29.3%) (21.4%) (100%)
) C =B PN =] - 71 302 1063 157 403 1996
(0.0%) (3.6%) (15.1%) (53.3%) (7.9%) (20.2%) (100%)
F1E 8 248 1 464 204 23 649 2596
(0.3%) (9.6%) (56.4%) (7.9%) (0.9%) (25.0%) 100%
EHASE 1161 2383 935 136 31 361 5007
(23.2%) (47.6%) (18.7%) (2.7%) (0.6%) (7.2%) (100%)
et 286 1 500 139 18 - 387 2330
(12.3%) (64.4%) (6.0%) (0.8%) (0.0%) (16.6%) (100%)
/NGt 1455 4203 2940 1640 401 1939 12 578
(%)* (11.6%) (33.4%) (23.4%) (13.0%) (3.2%) (15.4%) (100%)
(i) FRERFREA

EHER 444 2150 33 - - 116 21743
(16.2%) (78.4%) (1.2%) (0.0%) (0.0%) (4.2%) (100%)
/NGt 444 2150 33 - - 116 2743
(%)* (16.2%) (78.4%) (1.2%) (0.0%) (0.0%) 4.2% 100%
T 1899 6353 2973 1640 401 2055 15321
(%)* (12.4%) (41.5%) (19.4%) (10.7%) (2.6%) (13.4%) (100.0%)

A A — AR e S 5 R AERRI3H HANIBI A & - FHRTHETLARIGR - BEE A —EF100%



2.26 RBRER2. 25 BRI EORE - ARG SRR A T 20K S e A B 2%
TATAE TARERSES s TAFBSER R EAR — 2 TR - oAb R ARYAE 2Rk i
B/ FERBWEART > D—EBREE T - 134%R E A FHIEEEESE A RER

22



B

[SAUNSAUN e S

NGRS EHEEL

227 FHEEHIRD » A FEERBRE S EEAT36 2210+ (R A T THEN (52485 1)
[1169.0% = F R IE RLIED -

ASREEEHIA TSR

a1 36 221 A

R EE R A
1651 (4.6%)

b A
26 211( 72.4%)

IR S (e 5
6 788 (18.7%)

FEBHE
1571 (4.3%)

() FHRVIEHETARGR » #8E RN —EFR100% -
(i) FASZABASFRAHIZRA L - NS RbR RHRY AT T8 PR B T R A - B

JS

23



2.28 RN IR S B AR R 9 ~ 22 10K 10 © FIER8T4T TR A
TR G NSRS 8 (MU AR B ) A JJ8T - 20094781201 14 A
IR LL R R 13
K9 FMNGOREBIEE AN AT
py | PEERATEERA ) | s | wa [mmrm ] ORI gy
JE 245 734 | 1307 549 12 235 586 15 656
A7
N S 225 699 | 1479 472 13 976 972 17 823
LBRARAT A 120 321 187 1453 272 - 92 2445
A
AT — 8 ' ' S ' ' 36
b
I — 18 33 ' ' 24
A
ST B 2 18 27 96 93 - 1 237
A
Mgt 600 1772 | 3018 1571 | 1398 26 211 1651 36 221
# 100 NSRRI AR
i BN SR AT | BT |BAEEEROEE HRR Mt
NERbE AR 373 952 1495 9415 12235
FrE R E 206 617 2070 11 083 13976
FRBAER A AT : : : : 0
RIAAT — 4% : : : : 0
RELAAT — it )
5398 ' ' ' '
SHTH BRI - : : : 0
MGt 579 1569 3565 20 498 26 211

24



1 ASREBRAEANDSMHEELR

$e
$3

HEg T 26 2110

A BT
3565 (13.6%)

CEisi
1569 (6.0%)
20 498 (78.2%)

B A E S
sl

579 (2.2%)

it FHA U TLARRRR - B E 3R —EF[100%

2.29 NFERE ST ZE B R L - 8 B 2oy A = S an s -
) (PN
it AEK e BRI R

NN RN 20 498 56.6
FAALACH A AT 3 565 9.8
FEBARE 1571 43
(=g S seill 1569 43
EANE 1282 3.5

28 485 78.5

25



NN e SN E

2.30 (e IR 2R AL ATOf] > Horp A S5 Orbe I A0S H » ARBEAL5294
{6 - S AFAL83 M - JEORIE SRR BA5 T - SHRA NS IRE EEEE A - LA RCE
BRI 2RI AR DO L 11 R e 12 - v e B B — I e il Sl m] TR T
B TR AL A -

B 11: BRSNS REEESNZEREE

HAEK - 479N

FE
63 (13.2%)

&
20 (4.2%)
NG ORERAHEA

294 (61.4%) %J%“fég%))\;i
. 0

FEE A &
12 (2.5%)

FEBE
83 (17.3%) )

7/

HitbihEh A\ &
7 (1.5%)

sk @ HRTIEE ARG AR —EFH100% -

12 : B A S Orbg VB 22 ERE H

MBS 2940

(E = st
12 (4.1%)

BRZACHEEE(T
138 (46.9%)

BN S
e
5 (1.7%)
139 (47.3%)

st @ HRTIEE T ARG AR —EFR100% -

26

95 N\



2.31 FRIRE2. 0B EDRL > (g EHRiryZe B A 47908 - e B B (51241
FAEAGO3ME ~ ZLE(520( ~ AREEAAG2944 ~ SEFSRAAGS3MH » JEOrbe S AL T -
FHEF20094F R A 853l 22 » S KAk 137422k - PR RE 2 Al -
ek 456(H 2k (FH20094ER9 750 R ZE201 14ERY29411H ) = 20094F-E201 1473
T NS R RBLA 22 i TE D L R T

7 11 \F IR A=A B Lhf

2 g H
20094 20114F
SERARG rmb e SEAR 3 5
M%ﬁx«fi 7 12
AR S A 113 138
BEHR 627 139
=t 750 294
2.32 L2009 RS » R ATRA A A LRbR I B O H S

Hrho EIEARZERR . (139#) - BURHTE N BE S ORI SRR B2 -

27



2009454201 14F G Ay A\ J s

2.33 A N IR BT SE B 20094 EL201 LA ALY N ) i i 22 L [ 13 - Bl
20094 A ARG R LI R e e EE B A DT A > IS8 A > FHiE RS
10.7% » AR > SR AT RERIGEORBRIE - I T S09N > BRIEF324.5% -

E 13: ASRERFEIATIEE (20095F 820114550 E )

N
36221
40000 (+1.0%)
35 866
P
35000F
30000F 26211
25 256 +3.8%)
250004 —
20000F
15000F
1772 3018 1571 1651
10000F 600 (+1.1%) (+6.7%) (-24.5%) 1398 (-13.9%)
(+10.7%) (-6.2%)
542 kAR
0
EEEEAL  gEEA R FE SEFEE S FRARELA AR A H gzt
002009 m2011

aup

LSRR BT FORIR] AR B 20094 T ELRY A D A g

28



234 BH20001F-AFL A » 2557250 S SO M 1 - D AT B o
N BRI S - ST - BRI AR - EARR NS
WS - BRI TR AR, — - AR A FIRIR E A i o
2 12

120 ANGERbEA R AT (20094781201 14ERR )

i 20094F & T A8 20114 B T A8 -
ASRE FEEL A RITHE AERE FEg] REA  HITHEE RE (+-)
FEAT ALNF A HEEaE B | &ELE O ALF AF EEad %

e A 415 105 21 1 542 470 120 8 2 600 +58
(+10.7%)
Ee =g PN =| 1339 366 33 14 1752 1433 321 - 18 1772 +20
(+1.1%)
2508 202 95 23 2828 2786 187 18 27 3018 +190
(+6.7%)
E - 1 465 569 46 2080 - 1 453 22 9% 1571 -509
(-24.5%)
= 1110 318 30 32 1490 1021 272 12 93 1398 92
(-6.2%)
et lae i PN 25256 - - - 25256 26211 - - - 26211 +955
(+3.8%)
Hfthigeh A& 1765 104 48 1 1918 1558 92 - 1 1651 267
(-13.9%)
32393 2560 796 117 35 866 33479 2445 60 237 36221 +355
(+1.0%)

*RKGREREERT | ARBELALE - HABS S | B T EBRE ) ER - T ERFEHARA
Ty o HANER - T REALF HAEE ) BRI T EBAE ) iR R R
AN/ HEREFA NI AR 8 200957472 - 50% DL Rk BLORBEAHRRAY (8 & damiE' 3¢
BRE, -

29




2.35 BRI 12 R B 14Dk A BB 5 ELH20094E119 428 A > SIS
201 14F{720 498 A » T[T 070 » HI5.5% < fLsh - EOEHLA RIS - HI10.7% ;
FAEHINIIO0N - BI6.7% © A / AR FASHENIRA N » B 43% -

B (20094E82201 14592 )

N
» 26211
(+3.8%)
25256
20 498 P
25000 .
19 428
20000~
15000~
10000~ o
o 1569 3759 2%
5000- " | 514(+3.6%)
555;)—%
. ‘ L‘_‘ ! A : ‘ — - I ! -
BENE GRELAE  BREE O ROAREREE  BEA e

12009 m2011

¢ RN RORIE AR BL2000 4 S RN TR K -

30



£3

AAA{H H N S5 Orb SN HTH]

2.36

AT NS OREE S e 1 AR AMIE H A IIEIE » AlEF 201341 H » NSRBI SE ERAT35 155 0 CNVuFGIEORb B g
BIHAEIAR) - B20114ELHIFATREAY35 0420 > 3113 A > B10.3% & N\ TR ATl 13 -

. = LA, SN 2 FE K i
130 NGB N JJ7EH] R Rk )
NIk = A ANJ7 + 228k
P EEEEAR FIEEEAE ERES ZERFE A PREE A HEE
&hn &hn & 3&hn &hn & &
2011 | 2013 | (3D | 2011 | 2013 | C3A) | 2011 | 2013 | (34 | 2011 | 2013 | Q3D | 2011 | 2013 | &) | 2011 | 2013 | (G4 | 2011 | 2013 (A
245 245 1 4 741 1352| 1367 15 557 557 -| 12367 12307 -60| 15262| 15217 45
= (5
}\j_f PR B % £R 0.0% 0.0% 1.1% 0.0% 0.5% 0.3%
JNF]
225 225 [ 704] 705 1| 1489 1490 1 472|472 -| 14138] 14 063 75| 17 028 16 955 73
fre R A E 0.0% 0.1% 0.1% 0.0% -0.5% -0.4%
B 120 119 -1 321 323 2 195] 201 6] 1536 1755 219| 284 289 5 2456| 2687 231
NS RYN/NE| -0.8% 0.6% 3.1% 14.3% 1.8% 9.4%
8 8 - 19 19 - 9 9 - 36 36 -
RENLF — 0.0% 0.0% 0.0% 0.0%
LRbg
AT — 18 18 - 3 3 - 3 3 - 24 24 -
54 0.0% 0.0% 0.0% 0.0%
N 2 2 - 18 18 - 27 27 - 96 96 - 93 93 - 236 236 -
ﬁf Wi 8 1% b 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
AN
[— 600 599 -1| 1784] 1787 3] 3081 3103 22| 1654 1873 219 1418] 1423 5| 26 505( 26 370 -135| 35042( 35155 113
-0.2% 0.2% 0.7% 13.2% 0.4% 0.5% 0.3%

it 1) 201 VR AR RIS RBA AT

ERLZE FRAHEAD -

i) FREFAEEMEIAS (16510 f£A -




Nesrlg s NI

2.37 FRIEEE2 36 AR - FHER201 1421 HIRFATEERY35 0420 > {E ETEHIZR2013
FE1HEE R BRAEINTI3 A > B0.3% o & 1 THHIA A 244 H 250k v A )55 KRB - g v
%14 -
%14 SRS FR T
201%?77 ﬁéiljf;lgﬁ L W (%)
R A S 600 599 -1 (-0.2%)
':F'E%ﬁ;fij\i 1784 1787 3(0.2%)
FT 3081 3103 22 (0.7%)
WP 1 654 1 873 219 (13.2%)
T E 1418 1423 5 (0.4%)
I A N 26 505 26 370 -135 (-0.5%)
st 35042 35155 113 (0.3%)
2.38 RIESFE2.36 Rk (R F THIHIZR20134E1 H - NSRBI 13 A
(20094F FAE » THIN20104ELHE2E EUEHEIN2 020 A )
2.39 i ¥ THHZE BRI s > SR & (U B CREE KD ) B IS
It EE 2 o THET20134F 1 H i & A\ B i R i (ke 7 -
i Al
EBARE 219
F1E 22

2.40 ARl o T8 SR AR 24MF H Fridg A a5 HAF 5 E
S Epb

32




€

ANSORbE e S EABETEE S EE

241 At N ORbe g - W T 2 TRV B R R BB SR« ZAETRE 71 > 6004 S g E A G H » 5124
A B REBEAT L, FE R o SRS RIS RS o AR B EER SR AT R AL L6
# 150 AERBIEEE
EAPEREER
e =7 SR V= IR V=T G
REEEATEY B[RS Fer T qEIE= R B FIEE
2Lk B 2R THE B Hatbd Lo

REEHAS 512 12 10 - 66 600
g PN =] 1365 113 18 22 27 227 1772
EXGR 1075 526 411 154 427 425 3018
ES e 557 30 97 35 749 103 1571
TE 45 3 133 132 775 310 1398
RBa AN 1493 - 4 447 9524 14 743 26211
st 5047 684 673 790 11 502 15 874 34570
(%)* 14.6% 2.0% 1.9% 2.3% 33.3% 45.9% 100%

* (LR (R 6514 EAMRI A B) IR 535 -

FHER USRS TLABR (R - ME 2 RA - EFEH100% -

4
Z

g

~



143

K 16: AGERBEIEES
TR EOR

JH B S AR

i (350N ARt [EP

EIEEHAS 214 600 35.7%
HgEE A S 430 1772 24.3%
EEH 226 3018 7.5%
ES LIRS 501 1571 31.9%
= - 1398 0.0%
EREg A 3155 26 211 12.0%

st 4526 34570 13.1%

g R AR | [IQE] 4 » HLAAN T SRR RSNG| [CFP] « Z2hra BIffi[FLMI] « {52 52 </ [ Professional Diploma in
Insurance Program (PDD) R RS i 5 B LR © 21680 R i JE s Bl B A e B S I0 H /0 Riers - AEBATI600 A - 4214
A > BI135.7%78 B L4 -

AR e SRR R



2.42 B2 41 B ZERE » NSRSl YRR S A (R P B EUELELA
UL LB R SO SR 35. 6% (0 SR LTI TR A
W LTI - F1THRSE R P A AR\ SR S FUE L S AR o
SEHEER -

17 NFGREBIEEBHEAZEIEE  HIEEKEOR

2RE/ = g bz
&Ehg BHAE EHAE Tt FEBHRE XE AFA
HISELTIR 35.7% 24.3% 7.5% 31.9% 0.0% 12.0%
REEATELL 85.3% 77.0% 35.6% 35.5% 3.2% 5.7%
%%&5{ Y |l A 2.0% 6.4% 17.4% 1.9% 0.2% 0.0%
g
R EREEE S EE 1.7% 1.0% 13.6% 6.2% 9.5% <0.1%
[FIE2 R
TERE 0.0% 1.2% 5.1% 2.2% 9.4% 1.7%
rh B R 2 B R 0.0% 1.5% 14.1% 47.7% 55.4% 36.3%

ll

C Ak A B A S ORBRESE BB R -

35



9¢

NS ORba it 2 B FEAIEZ UK
2.43 FIBH U NFE RS BMIEAFEE LK -
7% 18: N\ SRt 2 B EAEE SR
EE AN
ZIR24E ZHASAE AafHH st
HiAR MATAR 1Z24F BS54 E104F ZHA104E B (%)
@) REEHERER
EEEHEAR - 20 46 189 131 214 600
0.0% 3.3% 7.7% 31.5% 21.8% 35.7% 100%
HfgEH A5 - 74 285 555 197 661 1772
0.0% 4.2% 16.1% 31.3% 11.1% 37.3% 100%
FfE 2 620 1077 191 2 1126 3018
0.1% 20.5% 35.7% 6.3% 0.1% 37.3% 100%
EHRE 263 345 622 238 - 103 1571
16.7% 22.0% 39.6% 15.1% 0.0% 6.6% 100%
et 26 661 85 - - 626 1398
1.9% 47.3% 6.1% 0.0% 0.0% 44.8% 100%
/NGt 291 1720 2115 1173 330 2730 8 359
(%)* 3.5% 20.6% 25.3% 14.0% 3.9% 32.7% 100%
(ii) fREREA
BN AR E SR - 60 - 16 - 503 579
0.0% 10.4% 0.0% 2.8% 0.0% 86.9% 100%
15 e e gl - 87 101 39 - 1342 1569
0.0% 5.5% 6.4% 2.5% 0.0% 85.5% 100%
BN BT - 697 432 10 - 2426 3565
0.0% 19.6% 12.1% 0.3% 0.0% 68.1% 100%
EHEE - 5183 - - - 15315 20 498
0.0% 25.3% 0.0% 0.0% 0.0% 74.7% 100%
/NGt - 6027 533 65 - 19 586 26211
(%)* 0.0% 23.0% 2.0% 0.2% 0.0% 74.7% 100%
et 291 7747 2 648 1238 330 22316 34570
(%)* 0.8% 22.4% 7.7% 3.6% 1.0% 64.6% 100%

* EmREERET RGN RS ) WHERRS - TR IR BRI SR TR -
ORISR ARGR > S E R EFR100%



2.44 ARG AR > A - 2R Ay e BN SUZH B 2 5 TLAR R T ARRS
B EATHERH — B TFERIRSER © SERSERATEL L 2 AR AIRSES - i fRbaf R E ARy

EHE— BT - B AP RIE R T RG] 0% ) Vg RS (15 3155%) »
W2 BHRLEE ORI - S S B IE DL -

37



1 CRBESEREO TR

2.45

N AR PR B SRR RERG I DL - SR A PR S B A S IR B

e 1 241 H Pl e B AU TR [

2.46

AETHEFHAR AT 1208 H A > 2 79015 BB o 21942 i X B AR 1]
3t 25 1241 el Cba e 58 BB - A —HR5I0] - SRS 172 5044 N A - FR20842K
R gy it 25 1 2416 H HER O AR e S BB -

2 19 ¢ 124/ H BRI R e SE BB
(€A SR i 6 UFA )

JE A AR | AR | LB AR Gt
(D) H{E B X8 H
(@) | EES IR TR/ (R AR
TAE BRI L CR b A R 755 126 203 195 395 919
(b) | TS —IRIT <Rl TIF BRI T
/B REAHRRRY TAFeRIH e Rl 25 44 31 110 210
RN
(o) | #EErRb, <Rl SRITZELIIMY T1E
BRI <Rl SR T LIS 11 52 72 87 222
e
@ | BR 8 13 4 24 49
(e) | = 3 0 3 0 6
() | BT AEHIES
() TR E AR, EE 4 0 1 2
(i) TEHAREZ 2 1 0 1
(&) | ABIK 11 3 9 2 25
(h) | HEREHERE 1 15 24 4 44
() | HthJFEH 192 248 250 85 775
() | FHHEABH 14 44 71 45 174
st 397 623 660 755 2435
(1) FHZN B2 s
(a) | HE 14 18 49 2 83
(b) | AFEISHH, A 2 21 16 38 77
() | TR EHI T 1 12 59 8 80
(@) | TAFRBXE 22 20 50 18 110
(e) | HAEKA 0 0 0 4 4
| FEHEAEA 1 0 0 0 1
st 40 71 174 70 355
#aEt 437 694 834 825 2790

38




220+ R4 H N PREESEFTHARS 1 g § B

(P ARk 7))

(D) $22 553 - 124 H AT e e B8
A RRHEE | R | EK FEHER B
(@) | kHE S —fHtREA T R
S AEL R R A ] 246 275 266 537 1324
(b) | RERTT <SRl 44 66 50 76 236
() ﬁ 5} @I{é/ R1T R DL g5 110 216 57 168
(d) | EER BB B
() REENTED FEEA 1 31 41 31 104
(i) BB HEEAE (Efesi,/
I+ & EaEE i 0 9 36 9 54
EHE[EIFERE)
(iii) TERME /Hh A S 42 5 [H]
e T TR A 0 0 20 73 93
(e) | HAhARYH 7 7 29 0 43
() | AR 43 83 56 0 182
Ragt 426 581 714 783 2 504
(D) fZHuigHE sy - 121 H N ATHEREr e & 8
gk RREE | R | EK FEHFER B
(a) | &k 399 578 708 779 2464
(b) | HHEINHE 5 3 3 1 12
(c) | B 0 0 3 0 3
d | 5 4 0 0 0 4
(e) | HAhh S5 17 0 0 3 20
() | 2KIFARSHH 1 0 0 0 1
Rast 426 581 714 783 2504
2.47 2R 2 A6 B B RHE N b S 25 1 241 H g E R Bl s Ty - H

Ho SLEREERR R (21.7%) > HIOZEEH (12.1%) - BEEFEHRRE10.5% -

39




7 21+ w120 H Prg S e ERYFTENR

AR | B | EMH | EHE SRR | MR
RPN 426 581 714 4 650 6 371
i PN 437 694 834 3 347" 5312
Em (WA) (1) (113) (120) 1303 1059
gﬁfﬁ&%@’%}\%(@ﬁgﬁﬁ 5062 5743 3 850 36 157 50 812
g B == 8.6% 121% 21.7% 9.3% 10.5%

* RTRERFIAY

R B ER R R R A\ S5

fE IR R S8

¢ CRERREEARY THEEE S = 20104E 1 H 1H E 12531 H WIS 0 ks RFA B

"B RELARY TR A% ) = 2010481 H 1 H 12431 H AR SR i ke RIS E R AR R
BNASEREH -

i
2.48 PR 2 A6, - (e F e R 1208 H - 452 SIB A (AIRI9FR »

HIER PR BRI SE BAREUR2 79000 BEBREREESE ~ BRI ~ ST IEMERG ~ SRR ~ Bl ~ 42
MUY E (83N) - FFFHAR22 - SERIHA650A » (201 14EF73K50 81244
EIAY1.3% © 2AiM0 > 50 T HAEEIA ) (77500 B IR (17400 1949
PIERBEMETRAEN > ISR By o BREZEIEIS BT - SRR AT Ay 22k -

40



222 w12 H EERAOTESE B A

e\ 85

TETEAETE S — Rk T 919

TEURE IR T < AR T 210

{ETT HEE B R B LB T 222

B 49

(][] 6

BT AEHEE 11 > 650 (e N3

IRIR 25

MEREAHERE 44

#HE 83 J

A JER R 775 (AN EITHIZ AT

4 RIASEH 174 LR
gzt 2518

201 14E N7 (Aussem) @ —iefRbs 15770 (GLZ52.20B¢34 )

Nea bRl 35042 (FE2.36B¢5:13)

50 812

* HADIRE A AR R - BB R B R RS -

41



W 5121 H PR B S P 2 T e B

249 SRS, » 1210 H P 46 IR BT AT - 23
BRI P FHIORR (RFIKE » DRI RAE AL B TS o - SRS
I > SRS - BRI AR P BT HR E B 223 -

F223:  EER2{EH
ENESININRITESAN = PN

(201041 H1HZE12H31H)
ik WS T e 2 A\ B
HHE A AR 215
HA BB A2 226
HH AR S R A B 5

EEI SREEBRESTTERARH . Za S wE A\
KT

FHERALACHE 8 S F AR T R SE Tl DR E v A\

A SRS B T R e SRl 3 2R R B A\ B
pRegii)

T (MuRERERAEANBIREAN) 446

42



JHEHATSAOE S NB (FEEH RS 8D

2.50 F2AZURAALME H & L HHEIE IR B NI (FeBEREREE )« #ERED
IR VIR A A B L > AT 24 SR > EIEE -

7% 24 ¢ RAR24E H R R BB

(P EEEE]))
EENH
BT (SR
S EIEA A
S E TR R R wt
RESERY . BRESEEE) B hRNTEE KM (%

SR 88 5 93

(94.6%) (5.4%) - (100%)
Etae e 81 85 24 190

(42.6%) (44.77%) (12.6%) - (100%)
Ba=t "¢ 45 43 169 10 267

(16.9%) (16.1%) (63.3%) 3.7%) (100%)
ES A 152 56 1071 11 1290

(11.8%) (4.3%) (83.0%) 0.9%) (100%)

st 366 189 1264 21 1 840
(%)* 19.9%) (10.3%) (68.7%) 11%) (100%)

* A5 E BRI E BRI R - HIAMURE I RIS » ME 2 F AR —EER100% -
FHRS AL
2.51 RSPV S BkAR U i 25 1 2418 H 3B EFERS IR EE R b w19 H - 12074

Orbar 2 AR DA S5 U O8[AI R AE RS S BIRFE A -

43



144

A IR REEH R F M LA Epfi

RRATIME | Ea% (MATSE| Eo% (ERATRE| mass [MeammE | mo%

S H 2 9.5% 7 33.3% 5 23.8% 2 9.5%
wa 7 33.3% 8 38.1% 6 28.6% 0 0.0%

ARG S BRI 12 57.1% 6 28.6% 10 47.6% 19 90.5%

il 21 100% 21 100% 21 100% 21 100%

—pRbR H 13 18.8% 15 21.7% 13 18.8% 0 0.0%
B’E 11 15.9% 12 17.4% 25 36.2% 0 0.0%

ARG S ERIEIS 45 65.2% 42 60.9% 31 44.9% 69 100%

il 69 100% 69 100% 69 100% 69 100%
iﬁ%@fﬁ&gw\%ﬁ@ 7? 4 40.0% 4 40.0% 4 40.0% 0 0.0%
7 4 40.0% 4 40.0% 2 20.0% 0 0.0%

ARG SR EIR 2 20.0% 2 20.0% 4 40.0% 10 100%

il 10 100% 10 100% 10 100% 10 100%

PRBRASAC AL ] H 15 4.0% 18 4.8% 24 6.4% 73 19.5%
wa 17 4.5% 15 4.0% 59 15.8% 62 16.6%

ARG SR BRI 342 91.4% 341 91.2% 291 77.8% 239 63.9%

sl 374 100% 374 100% 374 100% 374 100%




9%

PR O PR KPR R FE LA R
R FEE | Ba% (REAFAEE| Ba% |(REAFHEE| A% |REQEEE| Haoxt
AL/ R A 2 0.2% 8 0.8% 21 2.1% 37 3.7%
BH 1 0.1% 6 0.6% 22 2.2% 30 3.0%
AREHERECARAERT 1005 99.7% 994 98.6% 965 95.7% 941 93.4%
il 1008 100% 1008 100% 1008 100% 1008 100%
RHEAF  HAboss |/ 0 0.0% 0 0.0% 0 0.0% 7 0.9%
teec] 0 0.0% 0 0.0% 0 0.0% 33 4.4%
AREHEBEART BRI 751 100% 751 100% 751 100% 711 94.7%
il 751 100% 751 100% 751 100% 751 100%
RTINS PR B A ) H 0 0.0% 1 6.3% 1 6.3% 1 6.3%
A 2 12.5% 1 6.3% 4 25.0% 1 6.3%
AREHEBEARA BRI 14 87.5% 14 87.5% 11 68.8% 14 87.5%
il 16 100% 16 100% 16 100% 16 100%
AP H 36 1.6% 53 2.4% 68 3.0% 120 5.3%
ez E] 42 1.9% 46 2.0% 118 5.2% 126 5.6%
AREHBEARTERIRE 2171 96.5% 2150 95.6% 2 063 91.7% 2 003 89.1%
sl 2249 100% 2249 100% 2249 100% 2249 100%

* HRTIFEE ARG > #E RN —EFF100%




2.52 7 265U R 124 H frbg S E R TSN HEY A -

226 ¢ iR 124 H RS AR A HET 5N

(20104E1 HIHE12H31H)
JERIA REIA | FTA | EMK SRR RaET
(a) eSS TS il i 6 10 3 13 32
(b) | % et e R 2 | 6 4 1
EEEHANE
(o) |z EAHREAR I B 1ok
oy 23 41 36 62 162
@ gﬁggggg@ﬁ% 16 17 11 48 92
(e) |H&ALHGH ABZ KAy RE
ShHe
() HE ! 10 6 ’ A
() L 0 5 4 4 13
() | HAMHA 2 8 24 19 53
st 49 97 88 153 387
FEHE R [ A
2.53 A5 2.51 5o 2.52% LRl B i FE P R B i =38 3 B R
NEIL S| %
1. iz BRI E R ARk L F G 162 41.9%
2. ARFSGEM HNARRERT A R K 92 23.8%
3. RS TR 32 8.3%
2.54 WIFL26FT71s » AE38TRIERE A FI T > (11 (H12.8 %) FoRIA " R

ARHELRREIEBH AL ) MPEEGEPSIAEE - AR NIHERR > e A S8 A
T DT IILAT T - AR — A e P S (e B TR R EL i Al - e it Ay
R RE SRR 2SI -

46



IrbE S A IHORTE L

ATk
2013451 I B IR

2.55 — RSN 20134 1 HRVBSE ADESRIER I FR2T (BRI 2552.17 »
2.20 ~ 2482 AR FR22M91.3%I K ) » MIF2TAR » FIHAR20134E 1 > —fiefrba e
BOM RIS 56400 B - FoRirm IR R e B0k (999N ) > HAUEZCA (229

N BB (156 0) -

7% 27 ¢ 20134 1 i brba SRR N\ )RR SKRHEST

(©)=@-(®)

(d)

(e) = [201 14F-{g

(@ (b) BAH + ® @=@©+@E+(®
201341 H 20124 (d)1*1.3%
2013617 | 201V ) Sen | MeE(RE | BURIRSEE | 20114EBERE | 2013461 F s
HiA A | AJTEK SRR Ny (1.3%) ZERRIINTI AT RHEH
EEEEAS 647 652 -5 647 17 3 15
HhgE B A & 2034 2026 8 2000 52 30 90
F1E 2 684 2 662 22 2 607 68 66 156
FEBE 5872 5255 617 5293 134 248 999
XE 2498 2432 66 2361 61 102 229
b FEEE A 2747 2743 4 2745 71 0 75
Mast 16 482 15770 712 15 653 403 449 1564
# 20124 HERL(E B A\ BUE SR (g - THI20 1 35/ B\ B0G R - Wi iRa201 1 220 1 34 HRA I R4
FARMEFFA RS -
201341 H NSl sen Bt \ TR
2.56 NG 201341 RS A DT RIER FLR28 (& RI2Z 2. 30 ~
2.36 ~ 2.48F% > DAKFR22M1.3%EE) < WIF28F R » THIIE20134E1 ] » A S5ERks

BRI 4859 5 > 7KL

N KA (16440) -

47

R IRERRHELA (840N > HAGEZRFER (344




7< 28+ 201341 H N\ GSORba e a N T RAE

(e) = [20114:1&
(©) = (a) - (b) @ B+
@) (b) (d)]*1.3% () @ =@+ +(®
20134E1 20124F
20134E1H 01| mg g | HeERS SRMRESE | 2014EHRHE | 20134E1 R4S
Bk WA ANTIFER SRHEE N iy (13%) 2 AT AT RHEE

HEEHEANE 599 600 -1 599 16 0 15
g E A & 1787 1784 3 1773 46 12 61
F1E 3103 3081 22 3029 79 63 164
ES e 1873 1654 219 1672 2 83 344
TE 1423 1418 5 1 400 36 20 61
B RE A 26 370 26 505 -135 26 144 681 294 840
st 35155 35042 113 34 617 900 472 1485

# 20124 FHEERE B )\ SR LR (E 1 TEHI20 1 34 MR B\ B0 B35 » Wi 2520112520 1 34F {0 47 16
FRMERF AT -

2.57 HER20134E 1 H (RIS ER I A\ DI T R 5 L5229
3% 29 : 201341 H OB AR A\ I Tk i
20134E1 H 20134E1 H 20134E1 H
— R LRbE 3 NN e
Witk I ATITEK I ANTITEK ZEY N T TR

mEEEHAA 15 15 30
g &M A& 90 61 151
FAE 156 164 320
EHRE 999 344 1343
B 229 61 290
PREEACEA 75 840 915
- 1564 1485 3049

20134E AN AT AR~ SRR EOK

2.58 L30FEIEEE2 24T ~ 52 A2E SR 1 THILEE2 5T PYEE201 &R » hiigk20134F
LA R 20 N\ TP BB R B SR o 35k Ry & b A A EE el [
GRREERE (ANTFFREL4390) > HAROEREENTS DL FREEERE (FFE4100) -

48



— b= NERbE 3
HEER 94 243 337
REEAT B L 120 290 410
[ SR Y=
EE 97 39 136
S EEEE S EEEK
(7 98 50 148
TEEL 166 37 203
R RISE SRR 912 527 1439
B 1487 1186 2673
CrbsfeE 5 A JT{EIE
2.59 FR30HE - FESUE L b T ak R SR R ORI 2 B R e K - TG AR

AV TR TS HE A BT R A RHILALTE R - BUATAERERAT ~ SEEEERS ik
SO NI BEME A [F SRR R O — S B OR AT BRI AR - BB AT - iR
B RSPAHEADZE QG IUGCHEHER] » 2011 7201282012 20134 % » HHEE
SEHHEBVE] > DURAHBRR A S slm BT/ RIS 5 S8R 2 87T N > 58
SLELOR B BRI AR ARSI ~ B ~ iy - ORI SRS &
FEFFRE Rl nl o A o MR AR R N BRIRE T ERAEN - 1 A 16. 2% B A i 5
A NBER - HORBENMSE NIRRT IETE DL - FFIBIER31 -

2% 31 PREEAHBZS B[R S R A

THET2011, 201241 THE12012, 7201 34F %

s N ELE PN
B 1121 1083
2k o 326 347
st 1447 1 430*

IR RIS R S A AR - R R ST -
* EfEdOrRBEARRE (BIAn - B HRE ~ M - RSy ) SRS SR SRR TR A -

N HURUGCEEAYEDRL - 2011 720124E 1 2012 20134 - FHAT BBl 2R SRR R B B AR
FSESEA R IS 4 401 A R4 231N -

49



ARG

2.60 ERERIEIESHPN TS N SR Re PNSE SEEae= VA IRV
TR N D HERERECRTRE « AR R SRS A Y ] ATl sz N a0 5 PRI - BilgR
b AR AT A A RAFIE RIS © 9007 | RSN AT » AR T/ i

( Working Party on Promoting Insurance Career as a Profession ) JBFfE R )2 < HE G s T
S TEIMPETHAZEREENIE P S -

ZELE I TAER AR ORBE (e 5 5\

2.61 A AR LA S22 A PR b e 2 B AE N A - Hirf > 134 (52.4%) &
BB CHIES50%BL F TAERFRIZ0EREANR) o HER529% (1597.6% ) BIEEEY -
2.62 AN e EATRTZE20134F 1 H » RIZEH T S A BT B ERE R AN e
e B A - TR SRATT -
20134E1H
TAERE THETE B A8

R 13

JERHT 781

REET 794
DAL R B SRS I s 2 R it i N\ U e P
2.63 MRIEEE2.61 BRRE R} » e TIERI R 5288 B A3 (542 0) WA

B o AN (B EANET20134E L iR 794008 38 BZHN I B T - B 3w
46.5% : > I3 NFRIREE - HERTSI NSRS IRREL - T AAGRHAT 205 BZHLIIRRAE
HIIE AP A

2.64 EGHEEUR > R E N HIZERS - SEFURBEIS 6 IRIg S R B 25K
7 o e iR i (a FE A SE s - 1147 S Orb (e BIVEREAZ 5 - A8 (il
B Y B B R B AR LR ) [CEPANGRAIHES) T - Ay IRba L Flfe DUEEE Py s fr
barriiss - IR 2 AR T S BRI T « [AIIE - SERUAEIS N TRy RiRE
AR > FUGIIR20134E1 H > SESURHEIS231 7RI IESE B - WR337 3k Orbe ¢
NEB /B E  HERT eSS -

JHETARAC 218 H Orba e 5 S5 alllE 2]

2.65 SR R RS T B R R T S ey R - A
GBI T R TR, AR, - MACEESAER ) AL EARE , -
F3DTEICHAR LN » (TSR BRI BN I TR AT S0 - RO I
A R e BT, » 5 F A R e -

50



7< 320 ACHHRN S TR, R

S AR RS
1 BARSEBRT — PR
2 EBLATIK Ja\ g E
3 EHLATE J[ER e
4 EBLATIR [EEiess
5 EBLATIX HEPE L RE
2 330 FATAE TR,
& RIS B
1 BEACEBI — PRl
2 HASEE IR N5l
3 HEEdE NEEBRIRETS
4 BACEBHIER B PRI B L R
5 EHL AT (SRR
7% 34 LERE TIAIBOEH]iE
S AR RS
1 BARSEBRT — PRl
2 lEEE TEREE
3 mfIEdRE PREE
4 HARSEBRIE BAPRB AT B < AT
5 lEEE NERBHARED
7 350 BRI R
& RIS B
1 BACEBHI — PRl
2 HASEE IR B PR A B L
3 HASEES IR AT PR
4 FACEBHIE N IR
5 EEmE NEEBIRET

51



7 36: frbafCHRYFRERE

S AR BRE
1 BARSEBRT — PRl
2 EfEmE NERBHARED
3 HARSELS I N Rl
4 EIBGE AR
5 EfEmE HiHERs PRSI
2.66 HARGINT S - BIRCRERN B T R B SR R B 1 TS AR e

Can TRy~ TIeREEL ) R0 TSR ) o B EEASEES A R T
ol o BN TRl o R0 TG EREE o AT AR PRI S B R L

AR 24 [ R s Al et
PRI e P

2.67 TR AR - ARAL 28 H A2 FlF TSR R A R R A e s e S P2 0t
Al - JEEHRERAR I A TR B B TR ATRINRR - ARimal AR L e B BRI 2
KA A BHEORL » GIIAE o A RIS METRIRRER ERITEORE R 37 -

237 RA2{E H E MR T LR (LA RET 0K

SMEERIE R REHR FER X &K AR  REAHE

A

0% 94 81 250 105 2

1% - 24% 24 50 61 64 3

25% - 49% 28 29 34 64 5
50% - T4% 31 18 26 71

75% - 99% 33 35 29 31 >

100% 319 169 330 1645 8

52



2009201 4ERYEfkBE

2.68

<38 ELA397 0 IFIdRAZ F AR 22009 25 201 14F £ (4 gy S50 e B R AR
B S BEA IR ST R FHER - AEPTRIIR T8 - AR R A RDE SRS e R A
5 1 88.7%EAE Y20 104 HRIR S HH L2009 AHAS - 88.19% RS Y201 1AFIIBRTHEAZL
HEFFIR 20104 HYBE SRR © SMEIRIBRAITE DU » ST 723/ (R173.7% ) HEE22009
BA20104EHRNIBR SRS - 1 685[A] (H172.1% ) 201 14EIRR S EL20 104 Y B S SN
FHIFD = B4 > 4TTRIZEHERE (1520.4% ) AoR201 VRS METRIBRAY BESZ TS & A3 -

7238 2009F201 145 7[R B B B
M . CINVudGEREE BN )
2010 FERTIHEELE g o1 TS ELE | 2010 SERSMBRCEL | g i B o
ERE SR i (B2 2009 FEELER) '\Eﬁitb&) (B2 2009 FEELER) ,\Eﬂiﬂzﬁ)
IET Rl AN

VA Ak VA A 2072 2 059 1723 1 685
Ehn i3 50% 3 7 28 14
21% 2 50% 4 4 45 22
11% 2 20% 16 55 124 152
5% % 10% 55 42 125 182
VIR 5% 44 38 95 107
IS 122 146 417 477
% FH3E 50% 0 1 0 1
21% 2 50% 0 0 10 0
11% 2 20% 3 0 1 0
5% % 10% 9 2 12 1
DR 5% 1 0 0 0
NSt 13 3 23 2
E NG| Rt 130 129 174 173
B 2 337 2337 2337 2337

53




7$39:

200922201 1Ak B <7 BLG)I ok B <7 FH Y

M R (A

PRORER D)

2010 AT " g oo VR 2010 SERSTICEEH 7 g o U
ERE SR i (B2 2009 4L ) '\Eﬁitb&) (B2 2009 4L ) '\Bﬁitb&)
PR S

WHSE AL 15 16 8 9
K@ i 50%

21% % 50%

11% % 20% 1 1

5% % 10% 3 3 3 3

DI 5% 2 1 2 !

INEF 5 4 6 5
W i 50%

21% % 50%

11% % 20%

5% % 10%

DA 5%

/Nt
PN F NG| 14 14 20 20

st 34 34 34 34

R TREE ) W EER RS > T ERAERRF EINERE -

54



2.69 Rz 431 297 (B47.7% ) S2Rs e - e Bt e Sl -
e e FAE AR R A ROk - FRlE R AL 40 -

240 sl AR UEEIRREY ST ik

SR EER ELFIRAY 5 NHEIEH NHEIEH st
(kg - | (FleRE% -
REBEZERES) | RBRAEAN)
FifE iR E(E 5 B 991 12 1003
et E BRI, e 1282 15 1297
BUFG TIEF B8 w4 367 7 374
HAth 43 0 43
Rast 2683 34 2717
I DAEN e =]
2.70 SRR o PR 1324 0R IR AR T 2E B 0 1578149 891442 ik P

ek B TR BN BS - I ORBRTESE B N B8 J2IRES2 485413 B2 59444
Pl S RS -

55



S — i

i

ENE SN E e

3.1 H 20084F- @l - SRS D AdER - ARIRBUAHGE Tierv ekt - A
RAMERL R AE_ETHS.1% - BESR B ARSI B A I BRI G > (E201 A OB i 510
REAR BRI © 201 14F BAPAE - OREESERVBIREGERIEIR T 1470800 » 20104 A1)
FF14.0% -

32 BA20104E[FIIUIFALE - 201 14F EAPAE— e ORba s B R AR TR OR e 73 Dl Sk (v
FEI8T{EICATI29E T - M5 12.7% k2 10.1% - EREORBESEB O IREE R E 2K H T
IS ) PRbmEss (Ui irle) - BORENNFORE DR SOfEITRI42(80C |
Ik R (R SAERbE ) AR ORba SRS S WIHE S PRI S
RO -

33 201M4E RAR4E > RIVSER (RCERS) RUREREI A R HERF960(50C - #2010
EEIEIN14.3% © AN RS GERENE) BEANFTRAES (REHE) 2
BRI A N HE R 63 LI TN 1252{80T » HiEE22.3% [ 23.6% -

34 FEHORIEA FIRHEAEZ Y (NI S HE T B A AR R ZAHE ) (CEPA)
# o SR TS S EE R N ECEPAYS B 1% » M A HE N F A ST T
PRbE SRS HOIRE] A BIAMEERER A W] R A SE BT AWM -

3.5 AEERESEN AN SRESA L NEE

(i) BERGEINSEEHEIE A RREIERREEIS AT - R
K AR R R S5 U

(i) ZHME TR AR NSRS ZE AR e
[ o THIDISESUESE R QRINTR S R Mg IR (L
HUEMBEHRe ) BRI IR B -

(iii) BB PRI SRS IO SS - 2 LARE SR 0 2 Ja T B e
[H] o THISE S EREEAT BIRE OB LA - 2 AIREIA
BEAT -

1

(v) P AR 2 ml FAT AR R S T FE SR
AR AP N -

) EHRBURRH 201 3 L — A L PR S R = > & E
A ORI AR TR F S R B R /e NSRS I ER B 2 FlRE
56

» TR R

/



DIAE B TR SO R

(Vi) EAEBL S R AR o R B 2 PRE e S R A S T
5 5 NI - MR AL 5 B A AT DR e doty S AR R B Y

S -
[o R A A
36 AREHER2011E A IS o H R I B B sy

ZERE - BEARMEI A LT EEOARE TR - SR (L2
01 =R =28) RS + Tl A MR\ IR s e A B -

AR AR 7

37 KGR - BRI K\ A AR AT ST YU S -
PELLIE R AT N IR 2 ] - FERA TR BRSPS ) - PR DB A — 2 A7
1 IR N IR T b RS T S0 » B b S e 2 -

LN e S NN Bk

3.8 <CRENRTR o ERERELRIE) - BRI e R AN o aIREET T AT
RET RV A ik © MESRTEIDI20 1 VAR AR p Bt v] SR ORFF RS E - (HIRE MBI B A
KREAMEENZR (BIANSEBIRSHE 5 1R AESS ~ BN FREEBSTRES ) - PRER SRR S
SREEDITHIN - [MALEREEDE > PrbaSE R ¥ 2013 A JIRE RIEHI RER Fa PRAT - e
ANE > RIS R o (528 A] B O R LB R Bl b QSRR © RS FY
AR AT an AT £ - 117 HLBRVERRRR - MORIEL A » B SRR A B B PR S
Bk -

39 BAHHAERURTR (REB2.57B) MUK (haT20 134N ERbg S A R v ARS A D an

201341 H 201341 H 201341 H
— e RbE NS fREgE
HigeAhe BN TE K BN TR K =y ey S

FEEHAR 15 15 30
hEERAR 90 61 151
TAE 156 164 320
EpE 999 344 1343
s 229 61 290
ERERACHLA 75 840 915
e 1564 1485 3049

57



3.10  FHRI20134FI; » —flrimS A ERIMNEIE1 56408 5 - FLrP R KRB 52
B (FEEEEIE999 A ) » HREE (229 0) KFE(E (156 X)) » B AFEHREEE T
I > THRHARIME L 485 TR RIIERR R b R (840N ) » HAZE R
(344 0) Je+HAE (16400

301 20IERREEITEDI O TR T » e AT A TR 2
T » DRI BRI WG A 1 (BT B - AR N »
VERT -

(i S e LB AT S AT R

312 ERERTESE SUE RGN — R E AT © EORBREE ST FE o HURER BT T I OR b
SRR ~ AT BB B S NP Bm D - BRItb. A - e B CLHGE MR B
JNHE R e 75 S B A N AT Bl ik - R BB 5 FIIRRR - PR Fl okl
EH A B AR - BIATRIL IR EERIRE ST » Seiis PRI RIERR 20 A A5RAR -
BeAh > PRl wlRE AR S SRR B - Ry P B R SRS

313 FEFRTEEESEAE NI - BERICEA LEE - WRURREETRE - &
AT ~ S5l BRSBHI R RE eI aIeR ~ AERkaR R b Al FREss: -

304 GRERUREUR o ORbESER £ EORE MY e E B e B S B SR
SR EZERERE - Sl AT SRR - NI > AR ORb (e B MO R SRR - Sl
Fi22 IR S 2R F(CPD)G T - s H ILAAN FLIMI ~ ANZIIF ~ CFPS5 S 3684
N5 E B SHEEAR - SRS THROREE - 1238 BRI S R B R = M e
TR TSR K -

3.15  AErfA20094 77 Working Party on Promoting Insurance Career as a Profession »
[FSESHER | O R e ) WUES - R RECRANE AT IMUIN AARSE ~ bk B i
MRS TR/ IR AN FIRHE BTG E) » BB BANTIEIPSE » 5 [REARE
SESFEZE KRR -

3.6 (RBESEE i AHHPS N EE - FTREIE RS U S A p S B ok e
HEGE TSN - R FIREF AT - REFETI] RA A SO LA AN BB
HIRE - 55 2 T EE A SRS e T AT T -

307 BREHERTRER o BRG [ORB IR BN F] > BBEE e (I B T I
PR A B R B AR © MR 0510 - 3 A SR G AL i AH B RS BTk
AR B EIRE SCRE

58



A

ezl

3.18

e K e SR (R ORI S N\ D 38 e E R B

AR, R > REL

ATy R VUM g - TAEEL AT T SRR T ERACE AR ) S B IERRE | o A%
R T TR, RREER S AT

% 10 FSHL G T AYEIRRED AR

i s
I EAEHER — el
2 AT e
3 EEL T feopermm
4 EETH iy
s EEL/TE T HE
£ 2 FAEHECTIRIRE] S
(L s
I EAERAR — el
2 EAREBHH AR
3R NEBRELTS
4 R BRI L
5 EELTT R
% 3 SLEBE TR
s iR R
T ARG — el
2 HRRE AT
3 IR ST
4 RIS BRI T
5 SmRE IN- T
& 4 BRI R
i s
I EAEHAR — el
2 EAREBHH BRI
3 EAREBHH BRI
4 R AR
5 e NS

59



7 50 PRI B AR 8

s AR
1 HASER A — PRl
2 EHPsE NEEBRREES
3 ERACEBRIR N Rl
4 EIBGE AR
5 EMHBGE EE i Ve = 2]

3.19  HEFRINS - BHSHE R TR E SR AT BRI (A0 R
CEEE ) THSEEL ) ) IERACSEB R R EIE R MR - Bl T i
Orbg ) A0 T NSEORER ) > NS AT AT O PRER T S B JRH B

320 EIGHEREREUR > AR HKE A Al TR R A MR B 1S e St
R = AEPSTSANBROR SRR ST - A PR Rl 20 LOLE AN RIREH S 5 20 TLAERY TR
FASARERF AN © RN S FORE R201 AR S A MERIBRAOTHET. - BRI S - PR
AR E AR A T -

321 AEERRETEII R AN RN S TR 2 - BRIRMERDSS: - BTSN,
Rk 3 T T RIR S SR R > JE T Bl Db e N\ R Db ot IR SR RA A

Gl

ikt

322 ZEHIISEAVERL o i AR, IR T

- felREEE

- bR

- NERRHGRESY

- REAER R

- BRBR AR A
- pHERE

- A&k

- A

- EEE

- JGEEE

- HEREEE

60



323 ERHRERERRCEN T EIRDUATR - PR FZE IR E B e 5 TSR TR - 5
SR R BRSSP R AIAIR - A e BRI - A BDORbR L FHE Tt e B
RN - Py B LYy - w] A SRRE S e TR E U B A SO -

324 EMRbEAFEINS o A HEIMORA AR > AME AT E e AR
R RIS AT iy 7% IR B MR IR D BT » iR o ST E b

FTRERT ARG R -

325 FHIEFRAREZESUR SR ORI A i TEREERE - OB (e R
FEVERABHRIESRI - MEOR S TAEHESRG RS E RO A AP A HEAT T > [FIIRFRESRRA Y ] B
HFH R -

326 UL - GRS AL RS RARIIRIRELA) HEAEARI LS
e > BRI SRR A ) IRIRARRALA - 75 TSR ATRIR AL
LTI,

327 Rl BZERE IR B A A EI R o S RERBfE R A B A SRR B
AR F Tt - S RCE S OB A LA TR E A - T RS > SR
FHEEE Oba AR SRy - ]S R 4 A A BT A

328 Bl EREHARTRANA - KA A AlRERS o 1A 1 ke Sl BRI A 50
Wb E LR ILRIBRE 51k - R R RefeT T Sy aiE BT Gk HGR I
e - PREESE e RS B I IS A e 2 -

61



Al i\ B E’g 1

trbg SRl Z B
ZEYH
(1.9.2011)
Sl
RAL AR E, TP (€ BN
=
o i 5 O AR (& ¥ R B B2 &1 2 44
Ji] ¥ 2R g 2k (7 o N 55 P B A4S B fh & 42 44
J) e W o 2E (% 3L N )
Z Gkt 5 R (% 3L N )
BN = ok (F s PR B Al & & 42 44)
A5 R (7 ¥ O B 28 T 55 B Rl & 42 4
AE £ W] St & (% 3L N\ =)
CANoNL i (7 v — M O b AROBE B & £2 #0)
O e A& (% 32 N\ +)
iy e (7 & P b L[ 0% o1 £2 44
i o (7 B O B 2 T — iR B B AR 42 44
(N = A (FHFREMETRA)
2 P R S A (A 5 R e A4 44)
i B o A (FHASHRBREESHGEARLSAEH)
BRELOLTE (b b 2 B B & 5 U 3R)
7 B 2 £ o 1) PR 2 B < AT I B R T 3 AR
I I 20 (55 T b &= X 5%)
= (B 2 AR = B 7T o R AR
B
J& K A O A (B =€ Al =)

62



0

CN

J) e W o 2E

v
il

LN Pl
i 22 2 £
b 75 7 22
{1 22 18 &

Wt
Jil K AF S R

2000 4= P B 28 N U7 A A T
ZEHH

b b 5 Al ok 7= B

M

T /Nt

, JP

(% 17 N =£)

(% 32 N\ +)
(% 32 N\ +)
(% 32 N\ +)

(— ] — M fR B > A AR
(7 v — M O b AROBE B &

(% 17 N £)

(7 & P b L[ 0k o1 £2 44
(B 2 AR = B 7T i R AR

(B 2 Al R =)

(B 2 Al R =)

63

% la



I £ 1b

b b 5 Al ok 7= B

Hﬂ

2011 4 £ B 58 N U0 A A SE N A

ZEYNH

[N
Jei e BH S A= (€ VAN )

Z 8
I e (B RN A ARER)
e =N (NFRREEAR)
EEHEE L (R AT BT 8 8 B AR %)
] BE f# Jo & (FR B RS AC 2 AR
EXEE: s (J8 37 2L S0F ) 2 R R)
R tE A, IP (% 12 N 1)
F& TR O AR (— i PR B 2 AU 3R
g% o A (f b BN A ARER)
TSR S (ER AT BT Ja8 8 B AR 5%)
o SO e R (NFERREEAR)
o 5 22 (FR B RS AC 2 AR
A Sk (— i PR B 2 AU 3R
S (H& 2 Al R Jg R AT 8 AR
{2 (Hi 2 A1l K J0)

wWE
J& K A e (Hik 2 A1l K J0)

64



10.

I1.

12.

13.

14.

o &% 2
b b 5 Al ok 7 B

I A G [

ffEE N NTTRE R > WA ~ T MBI AN DRS485
Mah B o DARCBR Rk o RS BHE R AT B B IR E R -

P Al R i e AR SR N D SRS S e

Ab#E R e S 2R Rl R s AT N D R R TR I S R R fE
fE b -

L AH B S RE Y R R T R R R o ) A SR BB (IVE) -
Alll R Ko 8 Jge vhoL g A R -

1

st IVE ~ G R R 28 Jee vho0 BO SRR SR~ PR 8 Jre RO R fRE
et E i -

TRl A e & EBR B0 TR > S AW B BCRE ~ Rk Bl R

p R AN S R B I RR T 2 0 T € B RE BCRE Pt W B9 Al BRCA -

(il

B AL Bore B e i E A Rt W DI ERE K B -
e e H O B Ry Fiae KA -

SEANSE AT R L R AR R o DUHE B S S 20 B Ak
R & 28 I B 45 5 -

SEASE S S AE Al R S R R O Ml - (E EBRE
T8 - HREE - AR 20 M BUR T A -

55 A S PR AT B 5 36 20 R Al RO B R e B GR

AE2E IR Z B g TE -~ A7 BRI R 53 208 Rl BiGR T2 1y B
HEREMAER -

A T 2RI E B TAE S > LR B 22 R R 28 R
s 4t e

g CHRZERIBR R R BT ) 25 7 6k > &1 " 5 Ar & IR 09 oAt T AF -

65



Vocational Training Council ¥ 2 7l % /5 4
Wik 3

Headquarters Division 2 #3 =& —

20F, Skyline Tower, 39 Wang Kwong Road, Kowloon Bay, Kowloon, Hong Kong

EBNENEEENEIREXRES201E
www.vtc.edu.hk

Telephone No i Facsimile No {#i 1 3748 9400 / 3748 9401

Our Reference AJajfihf IN/1/2/2011 Your Reference 7Kk

e E ‘/ C
PR b € 2011 = A JJ i A&

Rl AU I SE ANk g B T O B SE RN R 22 B 2K A i
> DLBEA G ST 2011 ELRERZE AN ST & -

{ B A g It

\MB

R Z ARG EFERFNITBRETEEERME  AFTRENA
AR T AR R R - AR 2011 48 1 3 I 2 H 2 [
A A SRR A N DT DBy R B ORE o Al 1R R R R 2 DTl BRI R T
AR

A AU T o O A AT e WG R R A B B A o Sl £ (3K 17 I DA BE BB
0 2 B B B B2 B A SR BT RE ~ e RS TAERR -

AT AR B E R - ML o A dE R 5 1T B O Y R T
ZUE Jr R AR R A R A S B R o P A o AR AT O A B AR A AR 2K
e N J7 3 R BUK - ﬁﬂﬂkfﬂ@ﬂﬂﬁ@ﬁm’ﬂﬁﬁﬁﬁﬁﬁﬁ
NG ﬁahﬁﬁﬁ”m%ﬁﬁﬁ DA B E NI E 2 ] Al
YL 208 R R B A% 8 1 O S T

Nl &Ewm &SRBy L& AR E - MUk
http://intb.vtc.edu.hk » ¥ T ik o G5 Y A BT 58 A& F 18 [ %Tﬁ%%%ﬁm’@iﬂ:

DA {5 508 0 75 75 B o8 5k H OO -
A FH A AT BER > ]2 2116 8534 Bl B A AT EE A JT AR ET

N
&2}

ﬁﬁ%wﬁ BEE
R 2
2011 4E 1 H 3 [

66



CONFIDENTIAL SN E E YL
WHEN ENTERED WITH DATA % % j{ {t’:

VOCATIONAL TRAINING COUNCIL
BN

THE 2011 MANPOWER SURVEY OF THE INSURANCE INDUSTRY
fRERSE 2011 SENTTRE

QUESTIONNAIRE
AR

Appendix 4
$ 4

\

(PLEASE READ THE ATTACHED EXPLANATORY NOTES BEFORE COMPLETING THIS QUESTIONNAIRE)

(R ATRERIITRE )

For Official Use Only:
DU ENE Y

Rec.  Survey Industry Establishment Enumerator's  Editor's Check
Type Code Code No. No. No. Digit

1 2]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22

No. of Employees/
Insurance Agents/TRs
Covered by the
Questionnaire

23 24 25 26 27

Name of Establishment:

HEATE
Address:

il

Total No. of Persons Engaged:

e BREEL

Name of Person to Contact: | | | | ‘ ‘ ‘ ‘ ‘ ‘ | | | ‘ ‘ ‘ | | | | ‘Position:

YN 2 i
Tel.No.:|“|‘|‘||-|“““||Fax.No.:

44

S 48 5 56 63
Ak > HE

v e I N N O A N O

HE ¢

No. of technical representatives (TRs) registered with Insurance Agents Registration Board (IARB)/
The Hong Kong Confederation of Insurance Brokers (HKCIB)/ Professional Insurance Brokers
Association (PIBA) in your company:

ERAFIR R AEL G iC R B/ FECRbRar g/

fai R iR IR ST N e SE A YN 1§

I

99 100 101 102
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20

21

22

23

24

25

26

27

28

29

30

Part I For the use of Human Resources Division
P EI
VOCATIONAL TRAINING COUNCIL
B3 A s
THE 2011 MANPOWER SURVEY OF THE INSURANCE INDUSTRY
REBERE2OEANDHE
QUESTIONNAIRE (PART IA)
AERGE—HED)
(A) (B) © D) (E) (F) G) (H)
Please use the following Codes
Requirement of Minimum for Columns (E) and (G).
Principal Jobs Minimum Professional Requirement of | Zss7 F1[gE%% » BA(E) (G -
Bz No. of Empl / Fol;ecals t No. /Of Education Qualification for Year(s) of i T FAB RGP
o ('JI'R mployees No. of rr—IE)Ro)fees Requirement for | the Principal Job | Experience in the
3 ls;g IZII Vacancies o4 MonlI:sIn Time the Principal Job | ("v"for Yes / Industry
sealo0n | @320 il JERESEERGS AL | X" for No) TEMAT 3
B s 7312011 22 o AHETEER | b RS FSEA
Rec. [V 37 ICIN e 24 {B H %9 (see sk R For Column (E)
Title Type Code 5 R 18 EisR % : Wi HLEK -
e oy e Column H) TG (see (EE)H
Tl FERE e N ( FLHEH ] Column H) ]
b1} X" (EH) Code Education
HRaE ESGELEAL
8-10 11-14 15-17 18-21 22 23 24
1 University Degree or
Above
2 I [ | | || [ | | KBRS E
2 Higher Diploma/ Associate
2 | | | | | | | | | Degree or equivalent
[ e8 Vgelle mn R
2 I [ 1 | || [ 1 1 L
3 Diploma/Higher
2 | | | | | | | | | Certificate/ Certificate or
equivalent
2 | [ 1] [ | [ 1] i RS R
AR
2 I I I | | | | | | 4 Matriculation
B
2 | | I | | | | | | 5 Secondary 5 or equivalent
R AR
2 | | | | | | | | | 6 Below Secondary 5
FHLIT
2 I [ 1 | || [ 1 1
2 I [ 1 | || [ 1 |
For Column (G)
2 I [ 1| | [ 1 | (G
Year(s) of Experience
2 I I I I I I I I I Code in the Industry
| L] || L] R TERLT TR TS
2
1 less than 1 year
2 I [ 1 | | | [ 1 | DR
2 1 -2 years
2 I [ 1 | || L1 1 1E 24
3 over 2 years — 5 years
2 I [ 1 | [ | [ 1 | B2 EE S &
4 over 5 years — 10 years
2 I [ 1 | | | [ 1 | S5 1045
5 over 10 years
2 I [ 1 | || L1 1 S 104
2 I [ 1 | [ | L[|
2 I [ 1 | | | [ 1 |
2 I [ 1 | || L1 1
2 I [ 1 | [ | L[|
2 I [ 1 | | | [ 1 |
2 I [ 1 | || L1 1
2 I [ 1 | [ | L[|
2 I [ 1 | | | [ 1 |
2 I [ 1 | || L1 1
2 I [ 1 | [ | L[|
2 I [ 1 | | | [ 1 |
2 I [ 1 | || L1 1
[ If additional lines are necessary, please tick here and enter on supplementary sheet(s).

WL EABIER > ft > RERSIEEES
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Part 1T For the use of Human Resources Division

B A AR BES
VOCATIONAL TRAINING COUNCIL For Offi/ciallﬂ[FLse Only
e 45 PR HE RS
THE 2011 MANPOWER SURVEY OF THE INSURANCE INDUSTRY
PREXZE 2011 4E A JRRE Er. No.
QUESTIONNAIRE (PART II)
FAER (B=HS) Est. No.

1. The number of employees /TRs (excluding insurance agents) who left in the past 12 months (1.1.2010 to
31.12.2010) by reason:

A RE]SY - s 12 @A (1.1.2010 % 31.12.2010) BEIIE S, SEHRENBERAHLAERSL) -
6 Leaving of the company is initiated by the employee/TR (excluding insurance agents)
Hifg 8 SRR R B ARRS) 3 Bl R R e,

Reason Managerial Officer Clerical TR
JiH A FEBAR TR LEM FEHE

(a) Taking up another job in the insurance N
industry or starting own insurance related 8 1 14 17

business
SRk TR b A R
HIZEH;
(b) Taking up a job in the banking/finance Lt
industry or starting own finance related 20 23 26 29

business
EES—ni1T /<Rl TAESRI 5
B RAIZERS

(c) Taking up a job outside the insurance/ | | | | | | | | | | | | | | | |
banking/finance industry or 32 35 38 41
starting own business outside the
insurance/banking/finance industry
LIRS, Sl SRITSE UMY TR
SRR, <Eel SR T UM ZERS

(d) Emigration N Y O O O

BR 44 47 50 53
() Repatriation N O o O O
=[] 56 59 62 65
(f) Relocation of workplace
BT RS
(i) To the Mainland of China/Macaw/Taiwan| | | | | | | | | | | | | | | |
FEHR B A iR 5 7 08 7 74 77
(i) To other countries | | | | | | | | | | | | | | | |
FHEHAES 80 83 86 89
(2) Retirement N O O O O
SEfR 92 95 98 101
(h)  Further studies N O o O O
IS 104 107 110 113
(i) Other reasons N O o O O
HAthE A 116 119 122 125
Please specify
A At g
For Official Use Only | | | | | | | | | | | | | | | |
LA 128 131 134 137
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2.

(i) Leaving of the company is initiated by the company

FHZA Al ZeH R,
Reason

JERIA

(a) Retrenchment
#HE

(b) Company re-structured/closed
NEIGIG g S

(c) Expiry of employment contract
=R

(d) Poor performance
TAERIARE

(e) Other reasons

HABEA
Please specify

Managerial

FEEHAR

Officer
FAER

Clerical

XA

TR

FEHFE

140

149

I

152

161

I

164

173

176

185

I

188

197

At

For Official Use Only |

BERR RS

212

The number of recruits in the past 12 months (1.1.2010 to 31.12.2010) by source :
FACIEE Sy - 2 12 fHHP (1.1.2010 % 31.12.2010) FrERsm A%, :

Officer
FAER

Source

LU

(a) From another insurance company/insurance
intermediary
KE H AT RET AL
(b) From a bank /finance company
HERAT R
(c) From a company outside the insurance/
banking/ finance industry
KE R, HRIT BRZE LA IS
(d) From a college/school direct

ELEARE bet, A%

Managerial

FEERAR

Clerical

LEM

TR
EBE

1]

213

216

219

222

225

228

231

234

237

(i)  Graduate of University Degree or Above |

REEATE L EEREZEA:
(i)  Sub-degree Holder (HD/AD/D/HC/C
Equivalent)

240

243

246

249

or |

252

255

258

261

SV S AT, L
S/ e o,/ R B[R S ER )

(i) Matriculant/Secondary School Leaver or |
Equivalent/ Student Below Secondary 5 273

THRME, R RS AR RIS
AL MRS
(e) Other reasons

HABEA

Please specify

264

267

270

276

279

282

285

288

291

294

Attt

For Official Use Only |

SEM IR R

309
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3. The number of recruits in the past 12 months (1.1.2010 to 31.12.2010) by geographic origin :
Pt Ae JEE > 0 B 12 E AP (1.1.2010 £ 31.12.2010) FrfHIEME & 8L -

Geographic Origin Managerial Officer Clerical TR
HIE AR FEHE R TR LEM FEHHE
(a) Hong Kong N s I O
vk 310 313 316 319
(b) The Mainland of China L
BRI A b 322 325 328 331
(©) Macau N s O I O
@Fﬁ 334 337 340 343
(d) Taiwan N s I O
oy 346 349 352 355
()  Other places N s O I O
HAtbth S5 358 361 364 367
Please specify
At
For Offcia e Only Ll Ll L) L
AR /H RS 370 373 376 379 382

4. The number of internal promotions in the past 12 months (1.1.2010 to 31.12.2010) :

WwE12EAW (1.1.2010 £

31.12.2010) FHAESE TR ENEL -

From To No. of Internal Promotions

H E:) FHAER & TR B N\
(a) Others Clerk

HAthHRAR A 383
(b) Clerk Officer

A FE 386
(c) Officer Manager

FAE gy w9
(d) Agent/TR Unit Manager/

BEE ERME Agency Supervisor

AR BT 392

(e) Unit Manager/ Agency Manager

Agency Supervisor EZELLREE

k:Kive it 395

BETE
(f) Agency Manager Agency Director/

B AR Senior Agency Manager 398

BN SRS E

For Official Use Only u
AR EE RS 201
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If your company employs part-time staff to perform job duties in addition to those full-time employees/
TRs reported in Part I, please state the total number of these part-time staff.

B T AES iR iR B SRR - AR AT AR A T B 0

SR LIS AR A T

Full-time Employees/TRs

Present No. of

(Reported in Part I) No. of Part-time
HEREIEES Employees/TRs
FHRENE e
(FEER— bR ) FHRENY
(a) Managerial
passesiihosy 402 406
(b) Officer
Eovan 1 410 414
(¢) Clerical
T EK 418 422
(d TR
LT a2 0
Please estimate the number of staff to be recruited in the next 24 months by type of education level.
Al T LABR IR HE - AEARZIE 24 il 2 HERS ) B A -
Education Level Managerial Officer Clerical TR
HEEE AEEH FAER LEM FEHHE
(a) Graduate of University Degree or Above | | | | | | | | | | | | | | |
REEBATEL A 434 437 440 e
(b) Sub-degree Holder (HD/AD/D/HC/C or | ] L]
Equivalent) 446 449 452 455
IV S (RS R/
S/ i R B R )
(c) Matriculant/Secondary School Leaver or | | | | | | | | | | | | | | |
Equivalent/Student Below Secondary 5 458 461 464 467
TR T TR A A R
R DU MR
For Official Use Only u | | | | | | | | | | | | l_,
UEA SRS 70 471 474 4771 480 483

End of Questionnaire (Part II) -

AR (

Fps — i)

CEEN

72

93 58 -



Part IIT

For the use of Human Resources Division

By PATTEIFE RS
VOCATIONAL TRAINING COUNCIL For Offi/CiaLI;LSG Only
e s I SEH AR
THE 2011 MANPOWER SURVEY OF THE INSURANCE INDUSTRY
RERSE 2011 SEATFAE Er. No.
QUESTIONNAIRE (PART III)
MER (B=82 Est. No.
1. Has your company experienced any recruitment difficulty in the past 12 months?
(1.1.2010 to 31.12.2010)? (Please tick as appropriate)
WE 12 EHR (1.1.2010 £ 31.12.2010) SEHEREERISRE BN A BTN ?
(FBYEEE RN )
Managerial Officer Clerical TR
FEEHAR FAERH LEM ESEAAES
(a) Yes I:I I:l I:I I:I
H 484 485 486 487
(b No [] [ ] [ ] [ ]
ez e 488 489 490 491
(c) Has not recruited or tried to recruit in the past I:l I:l I:l I:l
12 months 492 493 494 495
A 12 i H RGBSR A B
For Official Use Only |_|
AR IR S 496
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If your company has experienced recruitment difficulty in the past 12 months (1.1.2010 - 31.12.2010),

what do you think are the reasons? You may provide more than 1 reason for each job level.
(Please tick as appropriate)

AR S 12 AP (1.1.2010 £ 31.12.2010) EFEIE T RAIREE - (RE2RE2TTEREA ?
TR TR Y IR - (R VAEEE RN

Reason Managerial Officer Clerical TR
JHA HEEH AR TR LA PR
(a) General labour shortage in Hong Kong I:l I:l |:| I:l
ST TRIR A D 497 498 499 500
(b) Insufficient graduates in relevant I:l I:l |:| I:l
disciplines(e.g. Insurance, Business Banking 501 502 503 504
and Finance, etc.) from Administration,
tertiary institutions
B BRI R (BIARE
TRFEE - ST R )
EE R (ERT
(c) Lack of candidates with relevant experience I:l I:l |:| I:l
and training 505 506 507 508
iR HARRR RSB Al BRI HH RS A
(d) Working conditions/remuneration package I:l I:l |:| I:l
could not meet recruits’ expectations 509 510 511 512
ISRt AR BERT &
SR EK
(e) Lack of candidates with good language
capabilities
BN R ARz BT S RE )
() English [ ] [] [ ] []
WiE 513 514 515 516
(i)  Putonghua [ ] [ ] [ ] [ ]
A SEHER 517 518 519 520
(f)  Other reasons |:| |:| |:| |:|
HAWE R 521 522 523 524
Please specify
At
For Official Use Only |_| u u u u
IE AR ES 525 526 527 528 529
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The number of employees/TRs of your company who have to work in the Mainland of China (including those still
on Hong Kong Company's payroll only):

BRI TR 8 AR A (AEERER TSR R R ER) -

As at 3 January 2011 Projection for January 2013
E20114E 1 H 3 THHIE 2013 /- 1 H
(a) Managerial
AR
- Stationed Basis* ‘_l_l_‘
£ 530 533
- Travelling Basis I_l_l_‘
FEREE 536 539
(b) Officer
TAERR
- Stationed Basis* ‘_l_l_‘
REE 542 545
- Travelling Basis I_l_l_‘
FEREE 548 551
(¢) Clerical
LER
- Stationed Basis* ‘_l_l_‘
REE 554 557
- Travelling Basis I_l_l_‘
FEREE 560 563
(d TR
ESine 3
- Stationed Basis* ‘_l_l_‘
£ 566 569
- Travelling Basis I_l_l_‘
FEREE 572 575
*Note: Stationed Basis means 50% or above of the working time that an employee/ TR has to stay in the Mainland of China.
e EEE—EE #BAREE S A TEE R TIER R EAE R A -

The effects on your Hong Kong employees/TRs as a result of Mainland operations:

WIS RS TR AR A (R & SR URIIRE A -
As at 3 January 2011 Projection for January 2013
1E2011 421 3 H FHHIFE 2013 4 1

E
E

(a) How many additional Hong Kong employees/
TRs do you need to recruit?

DRI A 228 Fe S s I F IS A A (R 27

W

78 581

FHEREMERZD?
(b) The number of existing Hong Kong
employees/TRs to be trained to deal with 584 587

Mainland operations in terms of control,
communication skills and Mainland regulations.
Fypa B SRS AR S B ~ TS
PRI T TR R B AR &
FHAEREH -

(c) Any other effects?
HAthsz 2% ?

Please specify

Attt

For Official Use Only [ e I e I e I e

ﬂtﬂ%ﬂﬂiﬁﬁg\% 590 591 592 593 594 595

75



Please estimate the percentage of training to be provided by external course providers to your employees/
TRs in the next 12 months. (Please tick as appropriate)
Al FAEARAK 12 {8 H - BRI B2 55 R FIMOR i S il B Ly 5 o B -
(REY AR E )
Managerial Officer Clerical TR
HERHR TAER LA B iReS

0% [ ] [ ] [] [ ]
596 597 598 599
1% - 24% [ ] [ ] [] [ ]
600 601 602 603
25% - 49% [] [] [ ] []
604 605 606 607
50% - 74% [ ] [ ] [ ] [ ]
608 609 610 611
75% - 99% L] [ ] [] ]
612 613 614 615
100% [] [] [ ] []

616 617

(=)
—
oo
N
—
K=}

Please give information on the training expenses of your company from 2009 to 2011.

AR OLE R 2009 £ 2011 FEAYFISIS B -
(b) The training budget for 2011 as

(a) The training expenses in 2010 compared with the training
as compared with those in 2009 expenses in 2010
2010 4R 2009 4 2011 4R RBA ST
AR S B2 2010 FFHFIHREA 52
In-house Training External Training In-house Training External Training
RETlEES SRR RETlEES SHEIR/#R
(i)  No Change @i
620 621 622 623

(i)  Increase by ¥

> 50% [ ] [ ] L]
624 625 626 627
21% - 50% [ ] [ ] [ ] [ ]
628 629 630 631
11% - 20% l:l |:| |:| I:I
632 633 634 635
5% - 10% l:l |:| |:| I:I
636 637 638 639
<5% l:l I:l I:l I:l

(=)
B
(=]
=)
N
_
=)
5
\§)
=)
5
)

(iii) Decrease by J&

> 50% I:l I:l I:l I:l
644 645 646 647
21% - 50% I:l I:l I:l I:l
648 649 650 651
11% - 20% I:l I:l I:l I:l
652 653 654 655
5% - 10% [ ] [ ] [ ] [ ]
656 657 658 659
<5% I:l I:l I:l I:l
660 661 662 663
For Official Use Only
AR /H RS % 665 \%, |E, % 669




Please suggest several types/topics of training that are considered the most important for the development of
insurance manpower. Examples of training topics are given as follows for reference.
arn gk PR S S Db S N\ 0 48 e 25 0 e LA O REDR I R A -
—ELFIRERE G T Y IR AR R A2 -
Please specify if the suggested type/topic of training is not
included in the list of examples provided.
Code s R R R ARE AN AR AR TR BB B A,
At o ra il et

Managerial

FEBLAR

:

(=)

70

:

(=)

73

:

(=)

76

:

(=)

79

:

(=)

82
Officer
EEAR

:

(=)

85

:

(=)

88

:

(o)

91

:

(=)

94

:

(o)

97

:

~

00

:

~

03

:

~

06
Clerical

SLEM

:

~

09

:

~

12

:

~

15

:

~

18

:

~3

21
TR
FBEE

:

~3

24

:

~3

27

:

~3

30

:

~3

33

:

~3

36

For Official Use Only I I e I e I e

ﬂ:tﬂ%jﬂzﬁﬁg\% 739 740 741 742 743
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Examples of Training Topics

| S N
Management/Executive
BH /TR B
Code Skills/Knowledge Code Skills/Knowledge
MRS BRE./ Hlak i1 R FIFk
101 Principles & Practice of Management 110 Leadership
B G BB HESHE
102 Problem Solving and Decision Making 111 Team Building
R PRI R AR RE ElEPd ava
103 Strategic Management 112 Motivation
PRI E B U
104  Marketing Management 113 Coaching & Counseling
TS E AR R i T
105 Quality Management 114 Dealing with Conflict
RERBE T JE RSl RS
106  Risk Management 115 Implementing Change
JoR\ e P T
107  Stress Management 116 Time Management
JRR T R IRF e B
108 Crisis Management 117 Agency Building and Development
fatsE T AELN I3 R R
109  Human Resources Management
A& EH
Professional Knowledge
HRA
Code Skills/Knowledge
s FIHE AR
201  Associate of the Chartered Insurance Institute (ACII)
202 Fellow, Australian & New Zealand Institute of Insurance & Finance (ANZIIF)
203  Senior Associate, Australian & New Zealand Institute of Insurance & Finance (ANZIIF)
204  Certified Financial Planner (CFP)
205 Chartered Financial Consultant (ChFC)
206 Chartered Life Underwriter (CLU)
207 Chartered Property and Casualty Underwriter (CPCU)
208 Fellow of the Chartered Insurance Institute (FCII)
209 Fellow of the Faculty of Actuaries in Scotland (FFA)
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Professional Knowledge

HRA
Code Skills/Knowledge
MRS BRE./ Hla%k

210  Fellow of the Institute of Actuaries (FIA)

211 Fellow of the Institute of Actuaries of Australia (FIAA)
212  Fellow, Chartered Financial Practitioner (FChFP)

213  Fellow of the Society of Actuaries (FSA)

214 Graduate Diploma of Insurance (GDI)

215 Fellow, Hong Kong Society of Certified Insurance Practitioners (HKCIP)
216 Insurance Institute of Hong Kong (IIHK) Diploma

217 Fellow, Life Management Institute (FLMI)

218 Life Underwriter Training Council Fellow (LUTCF)
219  Professional Diploma in Insurance Programme (PDI)
220 Registered Financial Planner (RFP)

221  SFC related courses

Basic Job-related

BB
Code Skills/Knowledge Code Skills/Knowledge
MR BaE IRk At SV IE:
301 Actuarial Science 308 Investment-linked Insurance
L AR
302  General Insurance 309 Asset Management
Rk AEEH
303  Life Insurance 310 Estate Planning
NN 1B T
304  MPF 311 Retirement Planning
SR AT AR
305 Investment Planning 312 Reinsurance
FE ] Rk
306  Financial Planning 313 Health-related Training
A B e B BRI
307  Law Relating to Insurance
EORE AR < A
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Generic Skills

ERSHE

Code Skills/Knowledge

MRS BRE./ HIa%k
401 English Writing KEH
402 Spoken English BEEEE RS
403 Chinese Writing A
404 Cantonese [ BRES
405 Putonghua EESLEL
406 Use of Computer FHAENEH
407 IT Enabling Systems BB R
408 Effective Communication Skills B Ry
409 Marketing/Selling Skills TGHERE SREETS
410 Presentation Skills FERTY
411 Basic Accounting YN
412 Interpersonal Skills NBEBAGREDS
413 Negotiation Skills RAETT
414 Telemarketing Skills THahH BT
415 Customer Psychology R
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8. What incentives do you think may encourage employers to provide training to their employees?
(you may provide more than one answer)

IRee AT & P a R e Rt T H g B 2 (HEHt R IHE D)
Reimbursement of course fees to employers
e R e 2 22

Provision of subsidy to employers

fEfit e SRR T8+

Government loan/grant to employers

B #G TR SR

~ ~ ~ ~
N N N N

Others (Please specify) e.g. Best Employer Award
oAt (REEERD) B0+ A fEfR F- 4%

®

(i)

(iii)
For Official Use Only u
AR IR S 748

- End of Questionnaire (Part ITI) -
- AR (FE=H9) 58 -
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Part I
[ i

THE 2011 MANPOWER SURVEY OF THE INSURANCE INDUSTRY

AERGE 2B -REBAREAN)

VOCATIONAL TRAINING COUNCIL
L

REBR200FE AHNRAE
QUESTIONNAIRE (PART IB - INSURANCE AGENTS)

For the use of Insurer with In-house Agency

FEAERE R R A FIEE

(A) (B) © D) (E) (F) G) (H)
Requirement Please use the following Codes
Minimum of Minimum for Columns (E) and (G).
Principal Jobs Education Professional Requirement ke B > B ,
nﬂ?ﬁ;ﬂdz ' No. of IForecasl I:a. of Requirement Qualification of Year(s) of ..J'Jff(TWﬂu i HABRGRM
No. of Insurance Vacancies _m;‘:n;\f[e lfe.ms for the for the Experience in "
Agents as at as at mn onths Principal Job Principal Job the Industry
3.1.2011 3.1.2011 Jlivst 067 ] ("v"for Yes / TEMLATHE
1E£3.1.2011 22 7£3.1.2011 HIRALE "X" for No) FIHEA
Tl ;{w Cod TR B AN LRI [ElEE SR I S FHER For Column (E)
1te ype ode El (see PR (see {EE)IT
L ﬂ?"—’l‘/‘ R Column H ) giﬁéﬁ Column H)
il (HHM ) @ (EHA) Code Education
#"X") we  _ #EREm
8-10 11-14 15-17 18-21 22 23 24
1 University Degree or
Above
General Insurance Agent —{FIRCEEA KERELT o DL
Agency Director/Senior Agency Manager 2 Higher Diploma/
SR R S 2 |slolaf | | | || [ Associate Degree or
Agent equivalent
eSS 2 sl | | | | | | ] ECE Al s
R
2 | | | | | | | | | | 3 Diploma/Higher
Certificate/ Certificate
2 | | | | | | | | | | or equivalent
B RS E
2 || [ 1 | || L1 | e
4 Matriculation
2 || [ || [ | | Bk
5 Secondary 5 or
2 | [ 1 | || L 1| cquivalent
FHALE AR
Life Insurance Agent A F{RI&EEA 6 Belo:/ Srcjcondar‘y 5
Agency Director/Senior Agency Manager FHLAF
B A 2 sl | ]| [ | L1 |
Agency Manager For Column (G)
s 2 |slalof | ] | [ | [ e
Unit Manager/Agency Supervisor Year(s) of Experience
ST 2 5 | 1 | 3 | | | | | | | | Code in the Industry
Agent izl TEULIT R
BEE 2 slalaf | | | | | [ | |
1 less than 1 year
2 | | [ 1 | | | L 1| L
2 1 -2 years
2 [ | [ 1 | || [ 1525
3 over 2 years — 5 years
2 | | [ 1 | | | L 1| SRR S I
4 over 5 years — 10 years
2 [ | [ | | [ | [ | | S5 1045
5 over 10 years
2 [ | [ 1 | || [ L1045
2 [ | [ 1 | | | L 1|
2 [ | [ 1 | | | L 1|
2 [ | [ 1 | || [
2 [ | [ 1 | | | L 1|
2 [ | [ 1 | | | L 1|
2 [ | [ 1 | || [
2 [ | [ 1 | | | L 1|
2 [ | [ 1 | | | L 1|
2 [ | [ 1 | || [
2 [ | [ 1 | | | L 1|
2 [ | [ 1 | | | L 1|
2 [ | [ 1 | || [
2 [ | [ 1 | || [
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Part IV For the use of Insurer with In-house Agency

BEPUE BEEAEAE N R AR A FHEE
VOCATIONAL TRAINING COUNCIL For Offi/cia(lﬂlise Only
B 22 9 kR AR R
THE 2011 MANPOWER SURVEY OF THE INSURANCE INDUSTRY
R 2011 E ANRAE Er. No.
QUESTIONNAIRE (PART IV — INSURANCE AGENTS)
HAER (BEES - RERAEAN) Est. No.

1. For insurance agents, please provide the following figures of the company in the past 12 months (1.1.2010 to
31.12.2010):

anpe A AR LGRS 12 [HH A (1.1.2010 % 31.12.2010) 1Y NI -

a. No. of insurance agents registered as at 1.1.2010 | ‘ ‘ ‘ ‘ ‘

26 1.1.2010 ZEHFB(LHE A 85 7

b. No. of insurance agents registered as at 31.12.2010 | ‘ ‘ ‘ ‘ ‘

75 31.12.2010 ZEHER AR A B H 4

C. No. of insurance agents newly registered during the past | ‘ ‘ ‘ ‘ ‘
12 months. (1.1.2010 to 31.12.2010) 75
TEEZE 12 HA(1.1.2010 % 31.12.2010)# £ ErEa QA B H

2. The number of internal promotions in the past 12 months (1.1.2010 to 31.12.2010) for insurance agents:

#WE 12 E AW (1.1.2010 £ 31.12.2010) HATRETHHORBEEEANEL |

From To No. of Internal Promotions
5] = HAEEHTIEE N
(a) Agents/TR Unit Manager/

Agency Supervisor 764

BREEHAER FRAZREH B AT

(b) Unit Manager/ Agency Manager
Agency Supervisor 767
FAACE B EIERGHE
(c) Agency Manager Agency Director/
EERSE Senior Agency Manager 770
(e R Ve
H
For Official Use Only l_, I_, u u
AR /H RS 773 774 775 776
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Please estimate the percentage of training to be provided by external course providers to your insurance agents in
the next 12 months. (Please tick as appropriate)
Al FAEARK 12 {8 H - A0 b R FIRRE S el el B2 Ly S o L -
(REY AR E )
Insurance Agents

(LRI

0%

1% - 24%

50% - 74%

75% - 99%

[ ]
777
[ ]
778
25% - 49% [ ]
779
[ ]
780
[ ]

100% I:l

For insurance agents, please give information on the training expenses of your company from 2009 to 2011.

PR E AR 2009 & 2011 FEAYERER A TR HE N -
(b) The training budget for 2011 as

(a) The training expenses in 2010 compared with the training
as compared with those in 2009 expenses in 2010
2010 44z 2009 £ 2011 FRRNARBH S THE
RIS B2 2010 FFHFNRBA 2
In-house Training  External Training  In-house Training  External Training
=l SHETRIR PR SHETRIR

[]
[]
[]
[]

(i)  No Change Y30
783 784 785 86
(i)  Increase by k[

> 50% [ ] [] []
787 788 789 790
21% - 50% [ ] [] [ ] []
791 792 793 794
1% - 20% [ ] [] [ ] []
795 796 797 798
5% - 10% [ ] [] [ ] []
799 800 801 802
<5% [ ] [ ] [ ] [ ]

o
S
py)
o
=)
K
%
S
S
o
S
=)

(ii)) Decrease by &4

> 50% I:l I:l I:l I:l
807 808 809 810
21% - 50% I:l I:l I:l I:l
811 812 813 814
11% - 20% I:l I:l I:l I:l
815 816 817 818
5% - 10% [ ] [ ] [ ] [ ]
819 820 821 822
<5% I:l I:l I:l I:l
823 824 825 826
For Official Use Only
UE AR IE‘ IE‘ 829 \5, Iﬁ‘ \E‘
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Please suggest several types/topics of training that are considered the most important for the development of
insurance agents. Examples of training topics are given as follows for reference.

AL PR S S R b UL A 278 e 22 8 B R MO i ) RRRE R -

—EFIBERE Y TN AR R L2 -

Code
e

Please specify if the suggested type/topic of training is not
included in the list of examples provided.

AR AR AR A AE AT (B TR B,
etz i

Insurance Agents

TREE A

:

833

:

836

:

839

:

842

:

845

For Official Use Only
LB R RS

848
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Examples of Training Topics

| S N

Management/Executive
BHE /TR RRE
Code Skills/Knowledge Code Skills/Knowledge
MRS BRE./ Hla%k Tk =V SIE
101 Principles & Practice of Management 110 Leadership
P e B B S THE Y RE
102 Problem Solving and Decision Making 111 Team Building
Fr DRI S R RE ElEPd ava
103 Strategic Management 112 Motivation
PRI E B U
104  Marketing Management 113 Coaching & Counseling
TE AR S S T
105 Quality Management 114 Dealing with Conflict
RERBET JE RSl RS
106  Risk Management 115 Implementing Change
JoR\ e B HEA TR
107  Stress Management 116 Time Management
JRR T R IRF e B
108 Crisis Management 117 Agency Building and Development
fatsE T AELN I3 R R
109  Human Resources Management
AN&EPFERE
Professional Knowledge
HRA
Code Skills/Knowledge
M5 BRE./ Hla%k
201  Associate of the Chartered Insurance Institute (ACII)
202  Fellow, Australian & New Zealand Institute of Insurance & Finance (ANZIIF)
203  Senior Associate, Australian & New Zealand Institute of Insurance & Finance (ANZIIF)
204  Certified Financial Planner (CFP)
205 Chartered Financial Consultant (ChFC)
206 Chartered Life Underwriter (CLU)
207 Chartered Property and Casualty Underwriter (CPCU)
208 Fellow of the Chartered Insurance Institute (FCII)
209  Fellow of the Faculty of Actuaries in Scotland (FFA)
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Professional Knowledge

HRA
Code Skills/Knowledge
MRS BRE./ Hla%k

210  Fellow of the Institute of Actuaries (FIA)

211 Fellow of the Institute of Actuaries of Australia (FIAA)
212  Fellow, Chartered Financial Practitioner (FChFP)

213  Fellow of the Society of Actuaries (FSA)

214 Graduate Diploma of Insurance (GDI)

215 Fellow, Hong Kong Society of Certified Insurance Practitioners (HKCIP)
216 Insurance Institute of Hong Kong (IIHK) Diploma

217 Fellow, Life Management Institute (FLMI)

218 Life Underwriter Training Council Fellow (LUTCF)
219  Professional Diploma in Insurance Programme (PDI)
220 Registered Financial Planner (RFP)

221  SFC related courses

Basic Job-related

BB
Code Skills/Knowledge Code Skills/Knowledge
MR BaE ARk At FHE A1
301 Actuarial Science 308 Investment-linked Insurance
L AR
302  General Insurance 309 Asset Management
Rk AEEH
303  Life Insurance 310 Estate Planning
NN 1B T
304  MPF 311 Retirement Planning
SR AT AR
305 Investment Planning 312 Reinsurance
FE ] Rk
306  Financial Planning 313 Health-related Training
A B e B BRI
307  Law Relating to Insurance
HORIE AR A
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Generic Skills

ERSHE

Code Skills/Knowledge

MRS BRE./ Hla%k
401 English Writing KEH
402 Spoken English BEEEE RS
403 Chinese Writing A
404 Cantonese [ BRES
405 Putonghua EESLEL
406 Use of Computer FHAEEH
407 IT Enabling Systems BB R
408 Effective Communication Skills B Ry
409 Marketing/Selling Skills TGHERE SREETS
410 Presentation Skills FERTY
411 Basic Accounting YN
412 Interpersonal Skills NBEBAGREDS
413 Negotiation Skills RAETT
414 Telemarketing Skills THahH BT
415 Customer Psychology R
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6.

What incentives do you think may encourage employers to provide training to their insurance agents?
(you may provide more than one answer)

IREe R T i P A e i e E AR Btk Ok B 2 (IRt 21— IHE 50
Reimbursement of course fees to employers
FfeE R e 5 5 E

Provision of subsidy to employers

it e S FRRAE T8 &

Government loan/grant to employers

BURHAG TR £ B/ e

Others (Please specify) e.g. Best Employer Award
Fifth (FHRERD) BIAN © ifEfR 4%

o0 o0 oo o0
[ [ < =

®

(i)

(iii)
For Official Use Only u
DE iSRS 853

- End of Questionnaire (Part IV) -
- PER EEES) 5T -
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Appendix 5
The 2011 Manpower Survey of the Insurance Industry Wik S

PRbEE 2011 42 ATk £

Explanatory Notes

AL

This Questionnaire covers four Parts about your business sector. Part I is about principal
jobs, Part II and III are about employees and technical representatives while Part IV is
about insurance agents. For the ease of completion, we suggest Part IA, Part II and III to be
completed by Human Resources Division and Part IB and Part IV by Agency
Administration Division in your business sector.

BEAH AR B VU » 28— A 0 A ahy i B & F SRS » 28 — R =i e A Bl (R
ERGEBER  TERPIE 2 A B ERb R £ 7 (H B REE R LA ek - FRAMHE
ri FH BT \ TR P PR A A e — 1 ~ e = 8 > i — S s P I AR
BT TEGABEAET -

Please complete all columns (‘A’ to ‘G’) of the questionnaire which are applicable to your
business sector and insert a zero (0) in any column which is not.

AHRES R (A) £ (G) Wi - WNEH] - FEbE (0) £F9%E -

Column ‘A’ - Titles of Principal Jobs in the Insurance Industry

(A) Tl — R S

(@)

(b)

Please choose the job descriptions which best fit the business classification of your
organisation in Appendix 6, e.g. General Insurer Sector, General Insurance Agent,
Life Insurer Sector, Life Insurance Agent, Insurance Broker (General Insurance),
Insurance Broker (Life Insurance), Company Agencies (General Insurance), Company
Agencies (Life Insurance), Bancassurance Sector (General Insurance), Bancassurance
Sector (Life Insurance), etc.

RHAEHT S 6 SR EORE 5 B AN A TR S TAEREH > BIA - — R A ]
—RERBERBE - NSRBI R IRAT] - NSERBAELA - REBAGHESE (iR
) DRSO NGER ) - BEEALT] (—febrbe) - RBEELALF (NFER
) o SRTTIE O (—ielRbE) o ST RS OREE (A\FRb) S -

Please refer to the job code list in Appendix 6. Some of the job titles may not be the
same as those used in your firm. Please classify an employee/insurance
agent/technical representative according to his/her major duties and supply the
required information if the jobs have similar or related functions.

BB 6 PINIIRIRERDE - 2P IR TR A IR B A IR Y - S5
R A A S » A TR B PRI P R S Ay S A
ST > TTERIFIRES - SEERALAT AR -
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(c) 1If necessary, please add ‘Other Principal Jobs’ Section and record those jobs not
included in Appendix 6 but are considered as principal jobs in your organization.
Please briefly outline their job descriptions and indicate their skill levels on a blank
sheet.

AT G T A S ) A5 AR R A R A RS AR Sk
6 PIRY T s - iam Somlfigatins Selifoss iy TOrEduE kst AT mEme S -

(d) If necessary, please add ‘Other Supporting Staff’ Section which includes those
employees whose activities are not usually specific to insurance, such as secretaries,
receptionists, messengers and clerical staff providing general clerical duties such as
document processing and operating various office machines. Please provide
information as required by Columns B, C and D of the questionnaire.

A TS G A A & 5 DURE Rl IR B b S sy 2T
BIAIRLE ~ BRF B~ [E22 ST RSCEIS I 2B N B P i B
PRI G M - SRR AL B ~ C ~ D R TR &et -

Column ‘B’ - Number of Emplovees/Insurance Agents/Technical Representatives (TRs) as
at 3.1.2011

(B) W — £ 2011 4 1 ] 3 H.Zfe SRR ARS8 R A

‘Employees’ refer to those working full-time under the payroll of the firm. These include
proprietors, and partners working full-time for the company. This definition also applies
to ‘employee(s)’ appearing in other parts of the questionnaire.

e FRER A RN ERR TR AR > Hrp UisfE A R A R TR R E e
BN o A FRMER Y TR 5 EFINE

Column ‘C’ - Number of Vacancies as at 3.1.2011

(©) M — 4E2011 5= 1 F 3 H. 2220

‘Number of Vacancies as at 3.1.2011° refers to those unfilled, immediately available job
openings for which the establishment is actively trying to recruit as at 3.1.2011.

TAE2011 AE 1 3 L2 2= | FRREIROLAE 2011 45 1 F) 3 H&ZE » Z0 R
[EENIS (e ISt YN S LG

Column ‘D’ - Forecast Number of Employees/Insurance Agents/Technical Representatives
(TRs) in 24 Months’ Time

(D) i — THHHE 24 i H 1kl SR A SE RN

Please fill in the forecast number of employees/insurance agents/technical representatives
(TRs) you will be employing for each principal job in the next 24 months. The number
given could be more/less than that in Column ‘B’ if an expansion/a contraction is expected.

AR R AL 24 8] H 22A 3= 225 (e S/ PR B RS QR N\ 8- AT 28
Blelks iTREEER, Wk - SRR IEZ YA (B) A -
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Column ‘E’ - Minimum Education Requirement for the Principal Job

(B) i — PbEZE AR R EOR

Please enter in Column ‘E’ the appropriate code number as given in Column ‘H’ showing
the minimum education which an employer requires his employee(s)/ insurance
agent(s)/technical representative(s) should possess.

a2 (ED P RAref  d P e S/ PR b B ZE B AR TR BT B AVER A
(E) Py -

Column ‘F’ — Requirement of Professional Qualification for the Principal Job

(F) T — Ib - S BOR R A%

Please enter in Column ‘F’ whether an employer requires his employee(s) /insurance
agent(s)/technical representative(s) should possess any Professional Qualification.

s EEY R B FlRe R e B/ PR CBE A ZE B U 5 7 S M AR -

Column ‘G’ - Minimum Requirement of Year(s) of Experience in the Industry

(G) M — AELET TSR HAFE B EOR

Please enter in Column ‘G’ the appropriate code number as given in Column ‘H’ showing
the minimum year(s) of experience in the industry an employer requires his employee(s)
/insurance agent(s)/technical representative(s) should possess.

st (H) BT SR E Rl e B/ ARk MO R T B A WIE L T2 3L
AFEEZERIE A (G) HHA -

>k s sfe sk ok sk st sk st sfe sl sfeoskoskoskoskoke ok
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Appendix 6

gﬁ\ ﬁ,‘ 6
Job Description of Principal Jobs
in the General Insurer Sector
— e PRbE AR DR H] - B Y AR
Code No. Job Title Job Description
LT e LAEER

SENIOR MANAGEMENT LEVEL &g A 5
121 Managing Director/ Assumes total management responsibility of the
General Manager/ company with other managers/executives as
Chief Executive direct subordinates. Formulates company
policies and objectives with a view to achieving
them. Collects, collates and presents

information required by directors. Represents
the company in dealing with the government,
business concerns and the public.

BT R HRACEE A TEEAF]D EREESTRI R 1T
TTEOHEE BN & » BIRTARIEOR > DURER A HAR -

WER ~ B R A SRR R - AR A B
BURF ~ PSR R AR A

122 Deputy Managing Director/ Provides leadership, direction, and guidance of
Deputy General Manager company activities to ensure the short-term and
long-term  strategies being implemented.
Assists the Chief Executive in future business
development and maintenance of organization.
RIS 5 EE T RIS (RN 0= s GIRE eyl 1) & = AR EZS L
BRSNS LIV E DT 7 R Bt Je 3
15 > DURGHERF 2 FIREAF

123 Assistant General Manager/ Manages the operational activities of all
Senior Manager departments and branches. Formulates
strategies for business expansion and integrates
the marketing plans of various functional areas.
Implements company policies.  Streamlines
and standardizes operational procedures and
systems.

BIBHHEACEE b B BB S A R RELE - iR T 5855
SRS DLUR AT 25T I i t il - Bhi T
INFEIBOR ~ R B ERE P Sl -
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MIDDLE MANAGEMENT LEVEL Hifgi& 8 A Bl

220 Actuarial Manager Carries out actuarial studies related to the
establishment’s operations. Supervises the
preparation of valuations and reports as
required. Assists  management in the
formulation of product development and pricing.
PSR HET T BN R A AR RS S 7 E - BB T
TR S R e R
B > BLRGTIE RS -

221 Reinsurance Manager Formulates company’s reinsurance policy.
Determines company’s retention and monitors
reinsurance treaties. Evaluates and accepts
reinsurance from ceding companies. Works
closely with the wunderwriting and claims
managers.

FROR PR CE IR T2 FIF ORI » PR 2 HIF E R A
B P ORBB DA © R S P 2 FLAB S R
bz o BAZPRASEE SR IEARSHI RS &1 -

222 Underwriting Manager Formulates and implements company’s
underwriting  policy. Reviews insurance
applications  and  supporting  materials.
Evaluates risks involved and determines
premiums and extent of cover. May specialize
in underwriting one type of insurance such as
accident, fire and marine, and is designated
accordingly. Coordinates and supervises the
work of subordinates.

AN SSE BT TS T8 FIRIRZORIBUR - A% PR H
A e SR BHEDRE © TP Ry g » PE Ok
0 SORORAGEIE o s B —Sa Rk - AE Sk
g~ K ek g BAT SFTRIE » HRAR R
FCEPTRIGRME - T b BB NIk By L
{F
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MIDDLE MANAGEMENT LEVEL (Continued) @& B A Effe (58)

223

Account Manager/
Claims Manager

FERSELRIEAS

Servicing existing client business, investigates
and approves claims filed under an insurance
policy or determines company’s liability in
claims.  Oversees negotiation of settlement
with claimants and recommends litigation when
necessary. Works in close liaison with other
professionals like loss adjusters, average
adjusters, surveyors, lawyers and reinsurers.
Supervises and trains subordinates. Keeps and
analyses statistics.

HERFIRAE FIe s - 2 KA EAR R R
FRPRHIRGE ZOR - e 22 FIE S IR
1T o BRE BURE A IRYRRP > SR S A
AT TH) » BLECAL SN AT SR - 1
RPN ~ A~ AT R PR N W] B
kit o BB Rl RRJE IR - ORBE BT T
s o

224

Marketing/
Servicing Manager

%5/ R

Participates in formulating and implementing
marketing/servicing policies. Be responsible
for monitoring marketing programmes. Liaises
with clients and public relations. Formulates
new products and services for business
expansion and meeting customers’ needs.
Trains and supervises subordinates.
SR ST 85 IG5 B - B BT THE
W5~ B RS R NBH AE o 5 DR A
s - LA e SEmBs Rl e 25 P RE 22 Al R
BB MRy A -

225

Human Resources/
Training Manager

NITEIR,/ A

Implements and coordinates recruitment,
selection, placement, transfer, and staff welfare
programmes.  Identifies training needs and
organizes training and employee career
development programmes. Evaluates the
effectiveness of training activities.

BT S e AT ~ BGEE  FRUR B AR
HIata] - e RlRER K > Sl s 5 THRSE
B tE] o FMEFIR AR -
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MIDDLE MANAGEMENT LEVEL (Continued) @& B A Effe (58)

226

Information Technology
Manager

EARHREH

Analyses and develops systems to cover
assigned  projects. Produces  systems
specifications, documentation, user guide,
implementation plan or operation manual for
application systems in accordance with
established procedures and company guidelines.
I3 SR BRI > DL THRIRI LAE %4
WAREERE Ty BN AlFE S | B HE R A i A
> 20~ TR | S TRt S R E TN -

227

Manager - Accounting

A — Eat

Develops and implements financial policies and
procedures. Oversees management
information adequacy and the compliance with
statutory requirements. Assesses strategic
initiatives including mergers, acquisitions and
diversions.

EEET LR SRR T SRR - R
Fetmpd TAOF » DIFFE R E B 2 88E -

228

Assistant Manager

SYREIE e

Assists managers in various functional areas.
Trains and supervises the work of subordinates.
Carries out other duties as specified.

T BDRSH T TS AT - Al S EREE T A
T ST HAFE eI -

OFFICER LEVEL  F{T:#}

320

Compliance Officer

G

Raising the level of compliance awareness and
fostering a compliance culture. Responsible for
implementing compliance policy and
procedures. Ensuring that the business complies
with all relevant laws, codes, rules, regulations
and standards. Maintaining the Compliance
Manual to ensure the contents are up-to-date and
that all staff in their business areas are aware of
the contents of the Compliance Manual.

PETT 2% B B B /KR IR AR 75 B 2L
o BEITERBORRILESY MR A FIRT &
FITAAHRBREG ~ TR~ TR ~ R A B R AT
HERF AR TP BRI g S A B T
TG RTMEIRNA

321

Actuarial Officer

R R

Works under the guidance of the actuarial
manager. Applies the knowledge of
mathematics and statistics to the design and
operation of various insurance plans.

{ERE RSRS8O Bta AT
ik 0 s T AT TR AR T
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OFFICER LEVEL(Continued) F{T-# ()

322

Account Officer/
Underwriting Officer

FEEE | B TAT

Assists the Account Manager/Claims Manager
in underwriting business and files claims.
Reviews sales performance and implements
sales programme. Contacts clients to promote
sales.

il FARCELRABRCBL i BEAL PR S R
H. o e S 0 DU T SEa T - B P
fidg - HERENFISERS -

323

Policy Services /
Claims Officer

IREJIRES R AT

Underwrites policies and approves claims within
authorized limits. Keeps and analyzes new
business and claims statistics. Implements the
company’s guideline for risks appraisal or
claims settlement.

AEPHEFEIE N AL R B > DUSAILHERR IR PR B 2
HHFOREEEOR - CREH R AT 2855 MR B AR T
By o BT TN FLE B A B R (B AR T HE
Al -

324

Marketing Officer

i AT

Assists the Marketing/Servicing Manager in
analysing market potential and conditions.
Handles enquiries from existing and prospective
clients. Prepares promotion materials.
T/ RS REER AT T T RE SIS T © it
B ety o b EEER -

325

Accounting Officer

Gal T

Supervises the work of the accounting staff to
ensure the provision of reliable accounting
information and records. Assists  the
Manager-Accounting in analyzing statistics and
preparing management reports and statutory
returns.

BEE Rt A BRY LR MECR e 2R S AT SR E
Tl o tophth "ARCER — ErEt ) MG ERL - AR
SUEPRES B e ek

326

Assistant Executive/
Supervisor

BB YA

Assists managers in the daily operations of
various function areas.  Supervises clerical
staff to ensure rules and guidelines established
by management are followed.

T BOACEERT T RIS - BB sCE NE AR
PR TS T FTE T RIRII R dES | -
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OFFICER LEVEL(Continued) F{T-# ()

327 Information Technology
Staff

HHNBHA R

Plans, maintains and controls the applications of
information technology in insurance, office
automation and telecommunication. Analyzes
the applications of information technology to
development projects and specific user
problems.

o] ~ MERF SRR E R ~ A=
Bt S FE AT TR BE R - M &R A 2 e
A TN =5 T A e P T

CLERICAL LEVEL =L Eif

421 Underwriting Clerk/
Claims Clerk

ATV NP

Checks insurance applications. Calculates
premium. Prepares policies, endorsements and
premium notes. Keeps records and statistics.
May handle one or more classes of insurance.
Carries out other clerical duties according to
predetermined procedure or as assigned by
supervisor.

HAPORAIGY © FTAORET - SRELORE ~ RPInfe
IO PR EL  DRAFRCER S Aa T - A REZH
B — R SRR - PRI ERE Fr ol b HR
AN A SRS -

422 Accounting Clerk

a2 H

Raises vouchers and completes posting of
accounting entries. Assists in  preparing
financial statements, statistical reports and
statutory returns.

PHIZAS S B St - ThlR iV 5 e ~ #
A SRk

423 Clerical Staff

i

LENE

/

Performs clerical duties in relation to the issue of
insurance policies and endorsements. Keeps
records and statistics.

BT LRSS » SR OR B R IBRER - PRAEAC
NG AN S E
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OTHERS  HiAth

Other Principal Jobs
HoAth - S

In this column, please write below the jobs not
classified by us but are considered as principal
jobs in your organization. Please briefly

129 - Managerial Level outline their job descriptions and indicate their
bAqEiiRag skill levels (129/229) on a blank sheet. Please
provide information as required by Columns B
to G of the Questionnaire (Part I). Please also

229 - Supervisory Level complete Questionnaire (Part I and Part IIT).
o SEAEILRRET b SR SO TS - A6 D34
iyl a SE RS 1 A fulE s dg DL AT R e
Sl (129,7229) - G [AIIRFHR AT AR (B —0
7 B G S AER] - MR s s AR R

TR =R -

621 Other Supporting Staff In this column, please provide information as
Husigha T required by Columns B, C and D of the

Questionnaire (PartI). Other supporting staff
refer to those employees whose activities are not
usually specific to insurance, such as secretaries,
receptionists, messengers and clerical staff
providing general clerical duties such as
document processing and operating various
office machines.

AR R A AR R/ B~ C~ D
BT AR - T HAEE BT 5 iIIE
HEREFBENEL SIS - #1555 F
72 KRR TR SCE IR S N B BN s A
TR Y& AR b /NS E Y
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Job Description of General Insurance Agent

— i P Y AR

Code No.
e

Job Title
oA

Job Description

TAES

521

Agency Director/
Senior Agency Manager

(el e S s

Plans and develops business for the agencies.
Manages directly and indirectly over 50 agents.
Provides management development training to
agency managers and Supervisors. Handles
agency office management, budgeting and
administration.  Communicates with the home
office and the agents. Reviews agency
performance. Carries out public relations and
marketing activities.

R N R SEERS o IE B AL 50 (2L
FEZRE - R SR R E AR e B Sl
R o AR S R AR TR - BN R R e R
Tkt > Rl SRR SRR AT TR R s A -

524

Agent

i
il

il
yi

Identifies prospective clients to acquire new
business and serves existing policyholders.

WEE A INE R > DURESER; > R R
NI BEfs -
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Job Description of Principal Jobs
in the Life Insurer Sector

N SR R w] - B AV

Code No. Job Title Job Description
LTk kAR LAE
SENIOR MANAGEMENT LEVEL HEE A G

111 Managing Director/
Chief Executive

R TR

Assumes total management responsibility of the
company with other managers/executives as

direct subordinates. Formulates company
policies and objectives with a view to achieving
them. Collects, collates and presents

information required by directors. Represents
the company in dealing with the government,
business concerns and the public.

EHEEEEHAF R TR 1T
BIANA - HIRTAFRIBOR > DORGEREA HAR -
WEE ~ HEBL R A RS AR - AR F] B
BURF ~ PSR R Rk o

112 Chief Actuary

MG LA

Assesses and certifies the solvency of the
company as a whole. Ensures the valuations of
liabilities of the company for various statutory
purposes comply with the Insurance Companies
Ordinance. Determines the transfer of assets
out of the life fund. Formulates guidelines and
assumptions for carrying out various actuarial
studies.

Tt B EEIH A RSB ERE ) - PR A HIA
PR E HBUTTHES THIES M e b s
FHERBIRIIIIE - PE IR R & e A\ S5 BEh
H o G T ARG B TenI RS | e -

113 Head - Individual Long
Term Business

FE - EARIZES

Manages the operational activities of the
individual life portfolio. Formulates strategies
and develops new products for business
expansion. Establishes  objectives and
performance targets. Coordinates with other
departments to streamline existing procedures
and provides quality services to clients.

BRI N DB S5 1 TR T 28558 e TR
e BHBERTFE N © 7L T AT Rt aiee » ok 1L
fEBM I AR - R P E R
5 °
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SENIOR MANAGEMENT LEVEL (Continued) EEEEH AN B (GE)

114

Head - Marketing/
Agency Operation

T -
i85, R ARHLESE

Plans, coordinates and implements the
organization’s business development strategies
and marketing plans. Conducts market
research. Identifies and analyses opportunities
to increase business and market share.
Provides services and prepares promotion Kkits
for sales force. Trains and supervises sales
force/agents. Appoints brokers and liaises with
them.

REa] ~ T B R TR S SR TR R T 5 = 1)
HEFTHEG S » B AT R T > DU R
e e IR E R S T YN i3l
15 DA B e E e - Bl R E A S
SREE - PEAIRSHE GBI ORI -

115

Head — Group Benefits
Business

FE - RS

Manages the operational activities of the group
benefits plans for corporate employees.
Advises corporate clients the benefits, provident
schemes and retirement plans best suited to their
employees. Identifies new markets and
development in statutory requirements for
business expansion.  Trains and supervises
subordinates in marketing, administration and
claims settlement on employee benefits plans.

EELR A A B R BIES AR A - e N
H) PR )& HA R B 55 SRR AR
FORARGTE] » SECHTE » DASGE BN dhs
PEFRFR R - R SEHS - Bl R BB B HE
JERVE B B TASRIE ] > DA e AT B AR

116

Head - Finance/Investment/
Treasurer

FE - WA F]E

Advises top management on investment of
insurance funds and financing of capital
expenditure. Administers assets. Plans and
organizes budgeting and financial control
systems. Presents budgets and financial
reports to management. Modifies the reporting
systems as required to meet statutory
requirements.

SLORPE DR S B ARSI R AT > [
re e IR L - BB A - R S A RV B e
FLRCETRAR o [r0 /e B e g 2 FHEAL S S B
7 e BRI R - DIFFEEBIE -
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SENIOR MANAGEMENT LEVEL (Continued)

E R Bl (D)

117

Head - Human Resources/
Training

FE - ANJTEWE A

Develops, maintains and administers human
resources management programmes in order to
promote efficient operations. Implements and
coordinates recruitment, placement,
performance appraisal, salary administration,
employee relations and other benefits. Advises
top management on human resources issues and
manages training and development programmes
for staff.

il TS HES T N TE A B T2 > AR S Rl
Ko BT Rtk B TR ~ TARLeHE ~ RBHET
B~ T BOR ~ B TR BRI o [ et
SN o1 eyl P =S =i = M|
R b 278 Jpe a4l

MIDDLE MANAGEMENT LEVEL SRl =S iIPNSST 14

210 Manager - Accounting Develops and implements financial policies and
procedures. Oversees management
information adequacy and the compliance with
statutory requirements. Assesses  strategic
initiatives including mergers, acquisitions and
diversions.

AEE — EaEt EEREET AR B RE T RE R - BUER

Fetmpd TAOF » DI EE R 2 88E -

211 Actuarial Manager Carries out actuarial studies related to the

e R e

establishment’s operations.  Supervises the
preparation of valuations and reports as
required. Assists  management in the
formulation of product development and pricing.
AET TR A BN B - BB N R
UM S - e B I T L fe
#l > DU TRE FE Al ER -
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MIDDLE MANAGEMENT LEVEL (Continued) g A B (FE)

212

Underwriting Manager

EAFS da

Formulates and implements company’s
underwriting  policy. Reviews insurance
applications  and  supporting  materials.
Evaluates risks involved and determines
premiums and extent of cover. Works closely
with reinsurers and determines acceptance of
insurance. Approves the issue of policies and
endorsements. Coordinates and supervises
the work of subordinates.

B IR T R T RINRLIRIBOR - A 5
it e SR BHEDRE © FIMEFTEE R g » D i
B RORPRAGEIE] o B ORbg N F B - ik
TEMEAT RS2 PR - HEAE R LR B S REIIRSK -
Tl b B T i A

213

Policy Services/
Claims Manager

(IR0 P N (= e

Directs a complete range of satisfactory service
to policyholders. Investigates and approves
claims filed under an insurance policy or
determines company’s liability in claims.
Oversees negotiation of settlement with
claimants and recommends litigation when
necessary. Supervises and trains subordinates
to provide prompt and courteous responses to
customers’ enquiries and requests. Keeps and
analyses claims statistics.

P2 P Bl SR K5 » A B HEAR R AR B
7 AN N5 (= L N A /N R s A1 =
1T o B BURIEH HWIRRP] AT 75 SRt
atetant TE o BE REEAI TR > BEAREER
S R EE P RRTEOK « IRAE 7
DIESECIGE e
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MIDDLE MANAGEMENT LEVEL (Continued) g A B (FE)

214

Marketing /
Agency Manager

[ELE A —E SpeEi sl

Formulates and implements training
programmes for sales agents. Implements and
coordinates marketing activities and launches
promotion  campaigns. Arranges  sales
conventions, conferences and seminars. Liaises
with advertising agencies. Prepares promotion
kits and provides services to sales force and
agents. Manages the administration of various
agencies of the company according to
pre-determined guidelines. Evaluates sales
operation and performances of agencies and
agents.

TR TR TAllR 5 2 - BallZEms QB & - BT
Fetipa st e TR - SIERHE RS - 2o Pk
S5 ET Rl SRS o BRLRE T 2 kA - B
LM W SER N B SE B IR - AR
BREETES | BE 2 e SR T T » 7Pl
R OSRrE IAINES S IS VRS
I o

215

Group Benefits Business
Manager

ElieAgIE QG se

Develops and implements working procedures
and guidelines for underwriting/claims and
administering  employee  benefits  plans.
Provides prompt services and answers to clients
and other departments on group insurance
products and specific employee benefits.
Oversees negotiation of settlement and
recommends litigation when necessary. Keeps
and analyses statistics. Coordinates with other
departments for quality services and efficiency.

HilE TR T AR AR S [ PR LR e E
KB PR B T AR - sk BAG ERbe S R e B
TTAEM] [ 25 R HA S PR LR AR5 S
[ JE - BEELEURIE IR AT 75 22k
ARERTEAT TH o PRAF S TR T - B EA
AR - BUTERIRBTE R AR -

216

Accounting/
Investment Manager

M/ eEis

Supervises the day-to-day administration of
fund portfolios and implements the investment
policy. Provides technical advice on
budgeting, taxation, financial analysis,
forecasting and long-term planning.

BB LA Sy H R B AR S HEf T I & B
R RO ~ B ~ 50T ~ THIRCR
WIS 2 R R dES |
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MIDDLE MANAGEMENT LEVEL (Continued)

HeEEL B8 GED

217

Human Resources/
Training Manager

NITEIR/ Al A

Implements and coordinates recruitment,
selection, placement, transfer, and staff welfare
programmes.  Identifies training needs and
organizes training and employee career
development programmes. Evaluates the
effectiveness of training activities.

BT S e AT~ BGEE ~ FRUR B AR
HIEta] - e RER K > Sl s 5 THRSE
FEIEETE] o FPAGEIRC A ERY R -

218

Information Technology
Manager

Iy

ARG

\

Analyses and develops systems to cover
assigned  projects. Produces  systems
specifications, documentation, user guide,
implementation plan or operation manual for
application systems in accordance with
established procedures and company guidelines.
TIHT BB AR DA THRIRAY A - $2
MAREERE e B N AlFE S | o 3 M SR it SR
T~ 3~ S BT TRt E] S R ETI -

OFFICER LEVEL

FAEA

310

Compliance Officer

AR

Raising the level of compliance awareness and
fostering a compliance culture. Responsible for
implementing compliance  policy and
procedures. Ensuring that the business complies
with all relevant laws, codes, rules, regulations
and standards. Maintaining the Compliance
Manual to ensure the contents are up-to-date and
that all staff in their business areas are aware of
the contents of the Compliance Manual.

FETHIN B B R K R £ 4B 5 B AL
b BEEPITERIBOR AR - MR A RIS
FITAAHBRTEB ~ R~ 1 HU ~ B T 9] B ATEE -
MERE BT A s Ry B8 J P B LA
TIRERITHIHINZ -

311

Actuarial Officer

HEEE

Works under the guidance of the actuarial
manager. Applies the knowledge of
mathematics and statistics to the design and
operation of various insurance plans and pension
schemes.

FERE RSB RRE N A o 8 ] 822 R e 220
A s TG TR AR DR s T BGR IR e 141
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OFFICER LEVEL (Continued)

SR GED

312

Underwriting Officer

FEEREAT:

Assists  the  Underwriting/Policy  Services
Manager in implementing company’s
underwriting policies as directed and appraises
risks within authorized limits. Issues policies,
premium notes and endorsements.  Keeps
records and statistics.

HUBFE N - B AR PRI ACER BT T2 H]
HIRZPRIBOR > WAESRERGIRIA - TP - %
HAPRER ~ PR B R ITHERSK © PRAFAC SR ST
Wy -

313

Policy Services/
Claims Officer

IR RIE AT

Keeps and analyses policy records and claims
statistics. Answers  enquiries  from
policyholders. Implements the company’s
guideline for claims settlement. Investigates
and approves claims filed under an insurance
policy within authorized limits.

PRATF ~ T IR ELAC BN IR B AR T - R
IRECCORE A CUNEIFICTE = AR 841 = e %
REREIEIAY » S S AL PR B I 2R (B

B
A °

314

Marketing/Agency Officer

i AT

Assists the Marketing/Agency Manager to
prepare promotional materials. Liaises with
mass media and carries out publicity activities
or exhibitions. Coordinates with marketing
and sales staff to  organize  sales
promotion/training programme. Assists the
Agency Administration Manager in monitoring
the administration of agencies to comply with
the company’s policies, procedures and
standards.

BT AR A B AR AL (2R - s
B T E EIR B R - BE R
FEE B TAE - SSEEss ki Hllpke T -
Tp B CERT TR B 7 SE R S » (o LAY
EriRbg A FIIBOR ~ Fre TR BATHE
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OFFICER LEVEL (Continued)

R GED

315

Group Benefits Business
Officer

Eli aRIE SF R

Assists the Manager in preparing group benefits
proposals. Prepares work schedules and
calculates premium for employee benefits plans.
Checks, updates and verifies the accuracies of
data or claims documents provided by clients.
Keeps records and prepares certificates/
statements to employees. Handles settlement
of claims.

A BDFSH foe o [ SRR A T2 o A S TR IR
7% G5 R BRI ERAREY © 5248 ~ TR R
R P AT BB BRI 2 - TRAFAC
B M B TAE MRS I - I E
HHH e

316

Accounting/
Investment Officer

WA/ A AT

Assists the Accounting/Investment Manager in
planning and organizing budgeting/accounting
and financial control systems. Prepares
budgets and financial reports to top
management.

LI 5/ P B A B R B A T TSt
B A BCE TR » BlR T TS R A BeiR S > 52.4¢
mEEHAS -

317

Human Resources/
Training Officer

NITEIR JIBREAT:

Assists the Human Resources/Training Manager
in recruitment, selection, placement, transfer,
training, employee career development and staff
welfare programmes.

BN JTER, RSB THANS ~ B3 ~ 15
IR ~ S8~ AR~ BRSE T b e S AT -

318

Accounting Officer

Gal

Supervises the work of the accounting staff to
ensure the provision of reliable accounting
information and records. Assists  the
Manager-Accounting in analyzing statistics and
preparing management reports and statutory
returns.

BB st AN B LA MR TR A ke
fift - fplh AR — EEb L OATRGETER -
SO Sk E ik
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OFFICER LEVEL (Continued)

SR GED

319

Information Technology
Staff

AR AR

Plans, maintains and controls the applications of
information technology in insurance, office
automation and telecommunication. Analyzes
the applications of information technology to
development projects and specific user
problems.

o] ~ MER AR E AR E IR ~ A= H
Bl S A AT T HE A » AT R A 28 fr
& TR A = 5 T E P T

CLERICAL LEVEL # &#k

412 Accounting Clerk Raises vouchers and completes posting of
accounting entries. Assists in preparing
financial statements, statistical reports and
statutory returns.

Rt A PRILAT R St - fop Bt it 5k ~ #t
& s Bk ek

413 Clerical Staff Performs clerical duties in relation to the issue
of insurance policies and endorsements. Keeps
records and statistics.

LENE BT SRS > FI CR A R IOMR - PR
Sk RO E T
OTHERS HAth
Other Principal Jobs In this column, please write below the jobs not
A SRR classified by us but are considered as principal

119

219

- Managerial Level

AEBE R

- Supervisory Level

TR

jobs in your organization. Please briefly
outline their job descriptions and indicate their
skill levels (119/219) on a blank sheet. Please
provide information as required by Columns B
to G of the Questionnaire (Part I). Please also
complete Questionnaire (Part I and Part III).

A AL BRI BB AR LAt o SRS > 0 SR
iyt Sl s 1y AR e R s T nE
S (119,7219) - GE[RIFERES S AR G — 10
JMW B G R EORE AR E R EE 2 (R
TREE=ESY) -
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OTHERS (Continued) HAth (&)

611 Other Supporting Staff In this column, please provide information as
Hssgha 1T required by Columns B, C and D of the

Questionnaire (Part I). Other supporting staff
refer to those employees whose activities are not
usually specific to insurance, such as secretaries,
receptionists, messengers and clerical staff
providing general clerical duties such as
document processing and operating various
office machines.

AR R A AR R 7)) B~ C~ D
ST R - T B BT FE IR
HEREFENEAL  PIME - #5558 F
72 KRR TR SRR 505 N B WA s A
S S AR FRS R == A b 5

110




Job Description for Life Insurance Agent

N5 QR TR

Code No.
e

Job Title
B

Job Description

TAES

511

Agency Director/
Senior Agency Manager

(el e g

Plans and develops business for the agencies.
Manages directly and indirectly over 50 agents.
Provides management development training to
agency managers and supervisors. Handles
agency office management, budgeting and
administration. Communicates with the home
office and the agents. Reviews agency
performance. Carries out public relations and
marketing activities.

TRl s R SRS - PR R AR E EE 50 7
DL 2 B - R Sl e F TR Ve R e
AR - P S e il T AR « BN W) R
E =V AR Rk AN R REVN A ]
B TAE -

512

Agency Manager

g s

Owns or controls an agency. Manages directly
and indirectly 10 - 50 agents. Formulates and
executes sales and promotion programmes.
Recruits, supervises and trains agents to acquire
new business and serve existing policyholders.
Personally contacts clients to promote sales.
BT MBS o IR SR P 10 - 50
(RS 3= W EADSEARREE Vr&iidr EiE RS
5 BRI A - DA o W05
PRI NS s - Bl P A - HERSE
j’% 0

513

Unit Manager /
Agency Supervisor

FALACH S

Recruits, supervises and trains a team of agents
to acquire new business and serve existing
policyholders. = Manages a single layer or
agency with less than 10 agents. Personally
contacts clients to promote sales.

g ~ BRE RIS eSS > DU
5o MR PRERA A RfIRs - i EE AR
10 A7 3EE - B PR - HERESERS -

514

Agent

PO =
’_’%E
=R

Identifies prospective clients to acquire new
business and serves existing policyholders.

WEEA T IR F - DINJESERS WS OREERF
A NIRHERES -
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Job Description of Principal Jobs
in the Insurance Broker Sector (General Insurance)

IRbERERCSE (bRl ) Bk TR

Code No. Job Title Job Description
LT et LAE
SENIOR MANAGEMENT LEVEL SEE A G
141 Managing Director/ Assumes total management responsibility of
General Manager/ the company with other managers/executives
Chief Executive as direct subordinates. Formulates company
policies and objectives with a view to
achieving them. Collects, collates and
presents information required by directors.
Represents the company in dealing with the
government, business concerns and the public.
RS SRREAEEE RGN EREEEELSITRCE
TTHUHEE, TTEAA - FRTAFEBOR » DU H H
5 o MR ~ B AR ACH PR AR - Uk
N F BISORT ~ PSRRI S N AR o
142 Assistant General Manager/ | Manages the operational activities of all
Account Director/ departments and branches. Formulates
Chief Operating Officer strategies for business expansion and integrates
the marketing plans of various functional areas.
Implements company policies.  Streamlines
and standardizes operational procedures and
systems.
BIERAEACER 2 PREEE | AT E BRI B sy A RIS © RT3
e LA B5BE IR - DL 8 r Iy i e 141 -
AT T F] O b S R Py B IR
143 Assistant Director/ Heads and manages the operational activities

Divisional Director

SRS Rl Sk sl

of the Business Division.

BRSO BN RSB GBS -

MIDDLE MANAGEMENT LEVEL SR) =g iPNST 14

241 Senior Account Manager Plans, coordinates and implements the
company’s business development strategy.
Identifies and analyzes opportunities to
increase business. Works closely with

rRh R A

insurers and liaises with clients.

TR~ AT ST TN FI S R RIS o AifEE
KT SEBHIORE S - BLORIm A RIS
F » MGEEE s -
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MIDDLE MANAGEMENT LEVEL (Continued) e AN B (F8)

242

Marketing Manager/
Sales Manager/Business
Development Manager

[Ei S Ve e
SRS R

Participates in formulating and implementing
marketing/servicing policies. Be responsible
for implementing marketing programmes.
Liaises with clients and public relations.
Trains and supervises subordinates.

SR R T s IR BOR - s T
AESR i3 ~ B P BB A - AR A
BHE NIRRT -

243

Account Manager/
Claims Manager

HFREEL SRR

Servicing existing client business, investigates
and approves claims filed under an insurance
policy or determines company’s liability in
claims. Oversees negotiation of settlement
with claimants and recommends litigation
when necessary. Works in close liaison with
other professionals like loss adjusters, average
adjusters, surveyors, reinsurers and lawyers.
Supervises and trains subordinates. Keeps
and analyses statistics.

BRI E PRI > Rt R AERR R
PRETEHHAIE ZOK - BE L A e 51
AT - B BURIEA TR > AHFE 2
IR AR AT TN - BIAt S8 A\ At
SRl - v EEEEAT - AEE) S BRI IR
IS ARG o BRI MRE - TR
LS IEE (S

244

Manager - Accounting

R — Eat

Develops and implements financial policies
and procedures. Oversees management
information adequacy and the compliance with
statutory requirements.  Assesses strategic
initiatives including mergers, acquisitions and
diversions.

EEREET AR o BIREEH AR o BOE
AR BT A DART & B i by S e -
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OFFICER LEVEL FAEAR

340

Compliance Officer

G

Raising the level of compliance awareness and
fostering a compliance culture. Responsible for
implementing  compliance  policy  and
procedures. Ensuring that the business
complies with all relevant laws, codes, rules,
regulations and standards. Maintaining the
Compliance Manual to ensure the contents are
up-to-date and that all staff in their business
areas are aware of the contents of the
Compliance Manual.

P ARSI S REPSNEN ] NE ol B e S SR
b BEPT T ERIBORNARFY » HEPRA FIRF
BFTAMEEG] ~ FR ~ <FR -~ B R
FSHE > HERF RTINS 8T S
BT TG RITFRANE -

341

Claims Officer

HKIEEAE

Underwrites policies and approves claims
within authorized limits. Keeps and analyzes
new  business and claims  statistics.
Implements the company’s guideline for risks
appraisal or claims settlement.

(TP BRI DR A RS
FREHAORHETIER - R0 BTS20 R R
AT - BT AT IR R R (TR
FrHE] -

343

Client Servicing Officer

ks AT

Handles enquiries from existing and
prospective clients. Gives explanation and
advice to customers and if necessary, directs
them to appropriate sections or managers.

B B AR o [ 25 PR m R IR
R A, - AR RE P AR
A EGREE o

344

Accounting Officer

AT AT

Supervises the work of the accounting staff to
ensure the provision of reliable accounting
information and records. Assists  the
Manager-Accounting in analyzing statistics and
preparing management reports and statutory
returns.

BB eI AR LAE - MECREa &R R ad ik
HERE - Tl TARSEE — ErEt L oo MTRETECRE -
a7 RO ek
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TECHNICAL REPRESENTATIVE Z£#5{X3&

342

Technical Representative

ES e

Provides advice to a policy holder or potential
policy holder on insurance matters for the
insurance broker, or arranges contracts of
insurance in or from Hong Kong on behalf of
the insurance broker.

FyRUN NS KAV PN S RS RS S SPNE Gl
TRERAA ARBUER, » B RIS R AR
WA A s LR 57T o

CLERICAL LEVEL # &#k

442 Accounting Clerk Raises vouchers and completes posting of
accounting entries.  Assists In preparing
financial statements, statistical reports and
statutory returns.

it e PHILAT R B R - e sk -
Ma s Sk ik o

443 Clerical Staff Performs clerical duties in relation to the issue
of insurance policies and endorsements. Keeps
records and statistics.

LENA AT 2N - SR ORB R S INMEeK - PRAF

OSSR T

OTHERS Hifth

149

249

Other Principal Jobs
HoAth = E S

- Managerial Level

RS G

- Supervisory Level

Tl

In this column, please write below the jobs not
classified by us but are considered as principal
jobs in your organization. Please briefly
outline their job descriptions and indicate their
skill levels (149/249) on a blank sheet. Please
provide information as required by Columns B
to G of the Questionnaire (Part I). Please also
complete Questionnaire (Part II and Part III).

A A E LR E B Yy HLAth 3 SRS - SIS
INFBIBERECY o E N El S & EIAREENE Y S E5'd
RESEAR (149,249 ) - G lRIFFEA T A R (5 —
H7MW B 2 G B MHE R - iR R AR
(KBS -

115




OTHERS (Continued) HAh (#&)

641

Other Supporting Staff
HAthE) 21T

In this column, please provide information as
required by Columns B, C and D of the
Questionnaire (Part I). Other supporting staff
refer to those employees whose activities are
not usually specific to insurance, such as
secretaries, receptionists, messengers and
clerical staff providing general clerical duties
such as document processing and operating
various office machines.
AR Y A R G A B~ C~ D
SRR - T AR AL ) Rk
HE RS E T - PIARsE ~ BT E
{5722 RO T — iR SCER B R 2= N & Bl
S PR S E AR N = A
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Job Description of Principal Jobs
in the Insurance Broker Sector (Life Insurance)

PRbaRsRcE (NFrbe) 12 T R

Code No. Job Title Job Description
LT e AR
SENIOR MANAGEMENT LEVEL EEET A S/
131 Managing Director/ Assumes total management responsibility of
General Manager/ the company with other managers/executives
Chief Executive as direct subordinates. Formulates company
policies and objectives with a view to
achieving them. Collects, collates and
presents information required by directors.
Represents the company in dealing with the
government, business concerns and the public.
(S0 g it i ERECE A  EREE ARG
TTHOREE, TTBANE - fRIAHIBOR - DORESAHH
f o WU ~ B AR ACE FTRR AR - AUk
NEIEETE NI S Y@ i
132 Assistant General Manager/ | Manages the operational activities of all
Account Director/Chief departments and branches. Formulates

Operating Officer

BPERERCRE & SR

(it

strategies for business expansion and integrates
the marketing plans of various functional areas.
Implements company policies.  Streamlines
and standardizes operational procedures and
systems.

CURUE AR B IR o diIRTSE
T i LU G 2B i a4 -
T T F] O b S R Py B IR

MIDDLE MANAGEMENT LEVEL SR) =g iPNSST 14

231 Senior Account Manager Plans, coordinates and implements the
company’s business development strategy.
Identifies and analyzes opportunities to
increase business. Works closely with

rRh R A

insurers and liaises with clients.

TR~ AT ST TN F SR R RIS o it
KT SEBHIORE S - BLORIm A RIS
F » MGELEE s -
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MIDDLE MANAGEMENT LEVEL (Continued) e AN B (FE)

232

Marketing Manager/
Sales Manager/Business
Development Manager

[fi S e e
SRS R

Participates in formulating and implementing
marketing/servicing policies. Be responsible
for implementing marketing programmes.
Liaises with clients and public relations.
Trains and supervises subordinates.

SR R T s IR BOR - R T
HESR i3 ~ B P BB A - AR R
EHE NIRRT -

233

Account Manager/
Claims Manager

HFREEL R A

Servicing existing client business, investigates
and approves claims filed under an insurance
policy or determines company’s liability in
claims. Oversees negotiation of settlement
with claimants and recommends litigation
when necessary. Works in close liaison with
other professionals like loss adjusters, average
adjusters, surveyors, reinsurers and lawyers.
Supervises and trains subordinates. Keeps
and analyses statistics.

BRI E PRI - R e R
PRETEHHAIE R EOK - BE LS AR 5 T
AT - B BURIEA TR > AR 2
IR AR AT T - B At S8 A\ LAt
SRl - VR EEEEAT - AEE) S BRI IR
ONFSF R o BRI MIRE - TR
LS EE (S

234

Manager - Accounting

R — Eat

Develops and implements financial policies
and procedures. Oversees management
information adequacy and the compliance with
statutory requirements.  Assesses strategic
initiatives including mergers, acquisitions and
diversions.

EEREET AR o BIREEH AE IR o BOE
A B TA > DART & B i i) S e -
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OFFICER LEVEL TR

330

Compliance Officer

GREE

Raising the level of compliance awareness and
fostering a compliance culture. Responsible for
implementing  compliance  policy  and
procedures. Ensuring that the business
complies with all relevant laws, codes, rules,
regulations and standards. Maintaining the
Compliance Manual to ensure the contents are
up-to-date and that all staff in their business
areas are aware of the contents of the
Compliance Manual.

FETT N mLE S I B K IR (8 S R AL
b AEHTERBORAR - MERA FITT
BEFTEAHBREG] ~ 8L~ PRI~ B A ke
THE o HERF AR T 2S8R 58T S
BT TG RITFRANE -

331

Claims Officer

REFEE

Underwrites policies and approves claims
within authorized limits. Keeps and analyzes
new  business and claims  statistics.
Implements the company’s guideline for risks
appraisal or claims settlement.

AEPAERRIR N IZ IR B > DUSAIHERR IR R B
TEAAREEEOR o ORE R T8 5s KR IE
WA T o BT T RIS B B R IE AR T
[FHERT -

333

Client Servicing Officer

H s AT

Handles enquiries from existing and
prospective clients. Gives explanation and
advice to customers and if necessary, directs
them to appropriate sections or managers.
BRBLE FIELE) o [ PR mIRI S
AR R - A HRE - BE P EEE
R S

334

Accounting Officer

kAT

Supervises the work of the accounting staff to
ensure the provision of reliable accounting
information and records. Assists  the
Manager-Accounting in analyzing statistics and
preparing management reports and statutory
returns.

BB e T NER AR - MECREE &R R ad ik
HERE - fpl) T ASEE — Gl AT TR
i A L S R ek
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TECHNICAL REPRESENTATIVE Z£ 553

332

Technical Representative

R

Provides advice to a policy holder or potential
policy holder on insurance matters for the
insurance broker, or arranges contracts of
insurance in or from Hong Kong on behalf of
the insurance broker.

FYRZS e ENER RS R o ST MBI SR SR E PN i
TRERFE A IROEEN, » B RIS RO
WA A R 2R ER b 5

CLERICAL LEVEL % E#k

432 Accounting Clerk Raises vouchers and completes posting of
accounting entries. Assists in preparing
financial statements, statistical reports and
statutory returns.

FEE DAL S ER Rowi - 17 Bl dm A ps ek -
MR T RO e ek -

433 Clerical Staff Performs clerical duties in relation to the issue
of insurance policies and endorsements. Keeps
records and statistics.

NENE BT E RS - RSO B S FEINEREK - fA7

RSk SR T

OTHERS  HiAth

139

239

Other Principal Jobs
HoAth - S

- Managerial Level

REHR

- Supervisory Level

T

In this column, please write below the jobs not
classified by us but are considered as principal
jobs in your organization. Please briefly
outline their job descriptions and indicate their
skill levels (139/239) on a blank sheet. Please
provide information as required by Columns B
to G of the Questionnaire (Part I). Please also
complete Questionnaire (Part I and Part I1I).

AT G AREEL B S5 BRI Al - SIS - SIS
AR & SRS I AR R hers AT ¢
RESEAR (139,239) - G [AIIRFHR A A 22 (56
—HPIAN B G S MIIYER AR
ARG =HRD) ©
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OTHERS Hfti(Continued) (#&)

631

Other Supporting Staff
HAtigh & T

In this column, please provide information as
required by Columns B, C and D of the
Questionnaire (Part I). Other supporting staff
refer to those employees whose activities are
not usually specific to insurance, such as
secretaries, receptionists, messengers and
clerical staff providing general clerical duties
such as document processing and operating
various office machines.

A ELEBBR S AR R — /)W B~ C~ D
PR AR - T A S T FE Rl
HERBREENE T > PlaRhE - #EREE
{572 Bt T — M s 2G5 N A BTN
SR PR S AR AR N S A
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Job Description of Principal Jobs in Company Agencies (General Insurance)

FREENAF] (fiebrbe) = B T RS

Code No. Job Title Job Description
LT et LAEER
SENIOR MANAGEMENT LEVEL SEE A G
161 Managing Director/ Assumes total management responsibility of the
General Manager/ company with other managers/executives as
Chief Executive direct subordinates. Formulates company
policies and objectives with a view to achieving
them. Collects, collates and presents
information required by directors. Represents
the company in dealing with the government,
business concerns and the public.
RS SRREAEEE REEEE A F] R TR AT
TTHUHEE, BB - fIRT AR PIRES A A -
WA ~ REM S fR AR TR Bk - AR ] B
B ~ PRSEIAG RN A o
162 Assistant General Manager/ | Manages the operational activities of all
Account Director departments and branches. Formulates

BIEHARAERY PR

strategies for business expansion and integrates
the marketing plans of various functional areas.
Implements company policies.  Streamlines
and standardizes operational procedures and
systems.

G B AR S a0 A FIRRSE L - 5 T 5605
BT LU G2 r Iy s F) - s
INHEIBOR ~ il b — B FRE e Sl -

MIDDLE MANAGEMENT LEVEL Hh g & A B
261 Senior Sales Manager Plans, coordinates and implements the
company’s business development strategy.

rRR SRR

Identifies and analyzes opportunities to increase
business.  Works closely with insurers and
liaises with clients.

kel ~ MU RO TN R SRR R RN - HEE
IIMTHRIESEBMEr - BLORB N R B G
Alf B A -
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MIDDLE MANAGEMENT LEVEL (Continued) g AN B (F8)

262

Marketing Manager/
Sales Manager

[k s Ve S ket

Participates in formulating and implementing
marketing/servicing policies. Be responsible
for implementing marketing programmes.
Liaises with clients and public relations.
Identifies and advises insurance and investment
plans to meet customers' needs. Analyses new
products in the market and statistics.
Maintains relationship with insurers and clients.
Trains and supervises subordinates.
SR T ST 85/ B EOR - B THE
PATTE ~ B KA BR A - il SR
b e Pt Ll e B RE 22 - 0
R i Bt TR - ORI ] S
Rl o kR B Nk S A

263

Manager - Accounting

o a

Develops and implements financial policies and
procedures. Oversees management
information adequacy and the compliance with
statutory requirements. Assesses  strategic
initiatives including mergers, acquisitions and
diversions.

EELEET LA SRS RE TR - BB
FhmBl TIF » DRGSRy 2 e -

OFFICER LEVEL TR

360

Compliance Officer

G

Raising the level of compliance awareness and
fostering a compliance culture. Responsible for
implementing compliance policy and
procedures. Ensuring that the business complies
with all relevant laws, codes, rules, regulations
and standards. Maintaining the Compliance
Manual to ensure the contents are up-to-date and
that all staff in their business areas are aware of
the contents of the Compliance Manual.
FETHAN ) ES E RL Y B 7K ARSI FE AR S R 5L
b BEPT T EMBOR AL R A FIRT S
FIrAAHBREG] ~ 5~ <RI~ BB R ATHE
HERF R T A 2R BEIRE ST B P B T
TS RLT- TN E

361

Account Officer

HEEE

Underwrites policies within authorized limits.
Keeps and analyzes new business statistics.
Implements the company’s guideline for risks
appraisal.

AESAERER N A AL OR B - OREH S TR S5
AT o AT AT bR R P TROHERT -
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OFFICER LEVEL (Continued)

FER (BD

362

Client Servicing Officer

ks AT

Handles enquiries from existing and prospective
clients.  Gives explanation and advice to
customers and if necessary, directs them to
appropriate sections or managers.

B B R A o [ R WSS -
FEfUE A, - AR 2L R P E A BEAR
HGREH o

363

Accounting Officer

Gal

Supervises the work of the accounting staff to
ensure the provision of reliable accounting
information and records. Assists  the
Manager-Accounting in analyzing statistics and
preparing management reports and statutory
returns.

BB R N BRI PR T AR A ke
ffe - foplth "RCEE — ErEt Ly AT TER -
SURHH T SOk e ik o

TECHNICAL REPRESENTATIVE 2553

364

Technical Representative

R

Provides advice to a policy holder or potential
policy holder on insurance matters for the
insurance company agency, or arranges contracts
of insurance in or from Hong Kong on behalf of
the insurance company agency.

At OB S B AR R A Al A PR R
NBHECR BLEF AT AP Bt L - s PR ARBE
NA FHEEBESAE AR 2R 51 -

CLERICAL LEVEL % E#k

462 Accounting Clerk Raises vouchers and completes posting of
accounting entries. Assists in preparing
financial statements, statistical reports and
statutory returns.

Wil B PRI R L St - op et 5 ek ~ #t
BT Bk e R

463 Clerical Staff Performs clerical duties in relation to the issue
of insurance policies and endorsements. Keeps
records and statistics.

NENE P T 2R RS  EI DR B S IR IIERER - PR AL

&SR (o
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OTHERS  HiAth

Other Principal Jobs
HoAth - S

In this column, please write below the jobs not
classified by us but are considered as principal
jobs in your organization. Please briefly outline
their job descriptions and indicate their skill

169 - Managerial Level
LI 4L levels (169/269) on a blank sheet. Please
provide information as required by Columns B to
269 - Supervisory Level G of the Questionnaire (PartI). Please also
AR complete Questionnaire (Part I and Part III).
A A E AR b B AR HLAt = B ES - I 554K
(GBS TERES b2 MR (ilFAPSE = TaRa=NEY 55 =
ke (169,269 ) « G [RINFRET A FRCGE—E57)
AN B & G SBHER! - IR E AR R
RO =3R48 o
661 Other Supporting Staff In this column, please provide information as
Hiussgh e 1T required by Columns B, C and D of the

Questionnaire (Part I). Other supporting staff
refer to those employees whose activities are not
usually specific to insurance, such as secretaries,
receptionists, messengers and clerical staff
providing general clerical duties such as
document processing and operating various office
machines.

LR ES A A G B~ C~ D %%
PR EORE - T AR & T FE— i IR
TR BT BIAIRAE ~ BEFFE ~ fRE R
BT E BRI SCE N A BT B
B RS R = A 5
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Job Description of Principal Jobs in Company Agencies (Life Insurance)

FREEANAF] CAFrEe) 2 T e

Code No. Job Title Job Description
LT et LAEER
SENIOR MANAGEMENT LEVEL SEE A G
151 Managing Director/ Assumes total management responsibility of the
General Manager/ company with other managers/executives as
Chief Executive direct subordinates. Formulates company
policies and objectives with a view to achieving
them. Collects, collates and presents
information required by directors. Represents
the company in dealing with the government,
business concerns and the public.
RS SRREAEEE REEEE A F] R TR AT
TTHUHEE, BB - fIRT AR PIRES A A -
WA ~ REM S fR AR TR Bk - AR ] B
B ~ PRSEIAG RN A o
152 Assistant General Manager/ | Manages the operational activities of all
Account Director departments and branches. Formulates

BIEHARAERY PR

strategies for business expansion and integrates
the marketing plans of various functional areas.
Implements company policies.  Streamlines
and standardizes operational procedures and
systems.

G B AR S a0 A FIRRSE L - 5 T 5605
BT LU G2 r Iy s F) - s
INHEIBOR ~ il B — S FRE e S -

MIDDLE MANAGEMENT LEVEL Hh g & A B
251 Senior Sales Manager Plans, coordinates and implements the
company’s business development strategy.

rRR SRR

Identifies and analyzes opportunities to increase
business.  Works closely with insurers and
liaises with clients.

kel ~ MU RO TN R SRR R RN - HEE
IIMTHRIESEBMEr - BLORB N R B G
Alf B A -
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MIDDLE MANAGEMENT LEVEL (Continued) g AN B (F8)

252

Marketing Manager/
Sales Manager

[k s Ve S ket

Participates in formulating and implementing
marketing/servicing policies. Be responsible
for implementing marketing programmes.
Liaises with clients and public relations.
Identifies and advises insurance and investment
plans to meet customers' needs. Analyses new
products in the market and statistics.
Maintains relationship with insurers and clients.
Trains and supervises subordinates.
SR T ST 85/ B EOR - B THE
PATTE ~ B KA BR A - il SR
b e Pt Ll e B RE 22 - 0
R i Bt TR - ORI ] S
Rl o kR B Nk S A

253

Manager - Accounting

o a

Develops and implements financial policies and
procedures. Oversees management
information adequacy and the compliance with
statutory requirements. Assesses  strategic
initiatives including mergers, acquisitions and
diversions.

EELEET LA SRS RE TR - BB
FhmBl TIF » DRGSRy 2 e -

OFFICER LEVEL TR

350

Compliance Officer

G

Raising the level of compliance awareness and
fostering a compliance culture. Responsible for
implementing compliance policy and
procedures. Ensuring that the business complies
with all relevant laws, codes, rules, regulations
and standards. Maintaining the Compliance
Manual to ensure the contents are up-to-date and
that all staff in their business areas are aware of
the contents of the Compliance Manual.
FETHAN ) ES E RL Y B 7K ARSI FE AR S R 5L
b BEPT T EMBOR AL R A FIRT S
FIrAAHBREG] ~ 5~ <RI~ BB R ATHE
HERF R T A 2R BEIRE ST B P B T
TS RLT- TN E

351

Account Officer

HEEE

Underwrites policies within authorized limits.
Keeps and analyzes new business statistics.
Implements the company’s guideline for risks
appraisal.

AESAERER N A AL OR B - OREH S TR S5
AT o AT AT bR R P TROHERT -
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OFFICER LEVEL (Continued)

FER (BD

352

Client Servicing Officer

ks AT

Handles enquiries from existing and prospective
clients.  Gives explanation and advice to
customers and if necessary, directs them to
appropriate sections or managers.

B B R A o [ R WSS -
FEfUE A, - AR 2L R P E A BEAR
HGREH o

353

Accounting Officer

Gal

Supervises the work of the accounting staff to
ensure the provision of reliable accounting
information and records. Assists  the
Manager-Accounting in analyzing statistics and
preparing management reports and statutory
returns.

BB R N BRI PR T AR A ke
ffe - foplth "RCEE — ErEt Ly AT TER -
SURHH T SOk e ik o

TECHNICAL REPRESENTATIVE 2§

RS

354

Technical Representative

R

Provides advice to a policy holder or potential
policy holder on insurance matters for the
insurance company agency, or arranges contracts
of insurance in or from Hong Kong on behalf of
the insurance company agency.

At OB S B AR R A Al A PR R
NBHECR BLEF AT AP Bt L - s PR ARBE
NA FHEEBESAE AR 2R 51 -

CLERICAL LEVEL % E#k

452 Accounting Clerk Raises vouchers and completes posting of
accounting entries. Assists in preparing
financial statements, statistical reports and
statutory returns.

Wil B PRI R L St - op et 5 ek ~ #t
BT Bk e R

453 Clerical Staff Performs clerical duties in relation to the issue
of insurance policies and endorsements. Keeps
records and statistics.

NENE P T 2R RS  EI DR B S IR IIERER - PR AL

&SR (o
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OTHERS  HiAth

Other Principal Jobs
HoAth - S

In this column, please write below the jobs not
classified by us but are considered as principal
jobs in your organization. Please briefly outline

159 - Managerial Level their job descriptions and indicate their skill
LI 4L levels (159/259) on a blank sheet. Please
provide information as required by Columns B to
259 - Supervisory Level G of the Que‘stionr‘laire (Part I). Please also
YA complete Questionnaire (Part I and Part III).
AL EE T SRR A 3 BES - WSE9AR
fialiE el s Y TR & fa L g H e S
M (159,259 ) o GE[EIRFHE B RA R CGE—557)
N B £ G BRI ER o diGaEERERCGE
KB =57
651 Other Supporting Staff In this column, please provide information as
Hiussgh e 1T required by Columns B, C and D of the

Questionnaire (Part I). Other supporting staff
refer to those employees whose activities are not
usually specific to insurance, such as secretaries,
receptionists, messengers and clerical staff
providing general clerical duties such as
document processing and operating various office
machines.

LR ES A A G B~ C~ D %%
PR EORE - T AR & T FE— i IR
TR BT BIAIRAE ~ BEFFE ~ fRE R
BT E BRI SCE N A BT B
B RS R = A 5
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Job Description of Principal Jobs in Bancassurance Sector (General Insurance)

SRT BT e Al (— e Pl 1 Bldess i ARV

Code No. Job Title Job Description
LT et LAEER
SENIOR MANAGEMENT LEVEL SEE A G
181 Managing Director/ Assumes total management responsibility of the
General Manager/ company with other managers/executives as
Chief Executive direct subordinates. Formulates company
policies and objectives with a view to achieving
them. Collects, collates and presents
information required by directors. Represents
the company in dealing with the government,
business concerns and the public.
RS SRREAEEE REEEE A F] R TR AT
TTHUHEE, BB - fIRT AR PIRES A A -
WA ~ REM S fR AR TR Bk - AR ] B
B ~ PRSEEIAG RN A o
182 Assistant General Manager/ | Manages the operational activities of all
Account Director departments and branches. Formulates

BEHRERCEE 2

strategies for business expansion and integrates
the marketing plans of various functional areas.
Implements company policies.  Streamlines
and standardizes operational procedures and
systems.

B R E BRI fe oy RIS - TR ] 305
BT LU G2 r Iy s F) - s
INHEIBOR ~ il b — B FRE e Sl -

MIDDLE MANAGEMENT LEVEL SRS IPNSST 14
281 Senior Sales Manager/ Plans, coordinates and implements the
Senior Insurance Manager company’s business development strategy.

RN SRR
rRR R R

Identifies and analyzes opportunities to increase
business.  Works closely with insurers and
liaises with clients.

kel ~ MU RO TN R SRR R RN - HEE
IIMTHRIESEBMEr - BLORB N R B G
Alf B A -
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MIDDLE MANAGEMENT LEVEL (Continued)

HeE BB GED

282

Marketing Manager/
Sales Manager/
Insurance Manager

HIFAREHE A ZERCEE
PRbaE

Participates in formulating and implementing
marketing/servicing policies. Be responsible
for implementing marketing programmes.
Liaises with clients and public relations.
Identifies and advises insurance and investment
plans to meet customers' needs. Analyses new
products in the market and statistics.
Maintains relationship with insurers and clients.
Trains and supervises subordinates.
SR T ST 85/ B EOR - B THE
PATTE ~ B KA BR A - il SR
b e Pt Ll e B RE 22 - 0
R i Bt TR - ORI ] S
Rl o kR B Nk S A

283

Manager - Accounting

o a

Develops and implements financial policies and
procedures. Oversees management
information adequacy and the compliance with
statutory requirements. Assesses  strategic
initiatives including mergers, acquisitions and
diversions.

EELEET LA SRS RE TR - BB
FhmBl TIF » DRGSRy 2 e -

OFFICER LEVEL

A

380

Compliance Officer

G

Raising the level of compliance awareness and
fostering a compliance culture. Responsible for
implementing compliance policy and
procedures. Ensuring that the business complies
with all relevant laws, codes, rules, regulations
and standards. Maintaining the Compliance
Manual to ensure the contents are up-to-date and
that all staff in their business areas are aware of
the contents of the Compliance Manual.
FETHAN ) ES E RL Y B 7K ARSI FE AR S R 5L
b BEPT T EMBOR AL R A FIRT S
FIrAAHBREG] ~ 5~ <RI~ BB R ATHE
HERF R T A 2R BEIRE ST B P B T
TS RLT- TN E

381

Account Officer/
Marketing Officer/
Insurance Officer

FEEL /B ESES
RbE AT

Underwrites policies within authorized limits.
Keeps and analyzes new business statistics.
Implements the company’s guideline for risks
appraisal.

AESAERER N A AL OR B - OREH S TR S5
AT o AT AT bR R P TROHERT -
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OFFICER LEVEL (Continued)

FER (BD

382

Client Servicing Officer

ks AT

Handles enquiries from existing and prospective
clients.  Gives explanation and advice to
customers and if necessary, directs them to
appropriate sections or managers.

B B R A o [ R WSS -
FEfUE A, - AR 2L R P E A BEAR
HGREH o

383

Accounting Officer

Gal

Supervises the work of the accounting staff to
ensure the provision of reliable accounting
information and records. Assists  the
Manager-Accounting in analyzing statistics and
preparing management reports and statutory
returns.

BB R N BRI iR Ea T AR A ke
ffe - foplth "RCEE — ErEt Ly AT TER -
SURHH T SOk e ik o

TECHNICAL REPRESENTATIVE 2553

384

Technical Representative

R

Provides advice to a policy holder or potential
policy holder on insurance matters for the
insurance company agency, or arranges contracts
of insurance in or from Hong Kong on behalf of
the insurance company agency.

At OB S B AR R A Al A PR R
NBHECR BLEF AT AP Bt L - s PR ARBE
NA FHEEBESAE AR 2R 51 -

CLERICAL LEVEL % E#k

481 Accounting Clerk Raises vouchers and completes posting of
accounting entries. Assists in preparing
financial statements, statistical reports and
statutory returns.

Wil B PRI R L St - op et 5 ek ~ #t
BT Bk e R

482 Clerical Staff Performs clerical duties in relation to the issue
of insurance policies and endorsements. Keeps
records and statistics.

LENA P T 2R RS  EI DR B S IR IIERER - PR AL

&SR (o
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OTHERS  HiAth

Other Principal Jobs
HoAth - S

In this column, please write below the jobs not
classified by us but are considered as principal
jobs in your organization. Please briefly outline

189 - Managerial Level their job descriptions and indicate their skill
LI 4L levels (189/289) on a blank sheet. Please
provide information as required by Columns B to
289 - Supervisory Level G of the Questionnaire (PartI). Please also
YA complete Questionnaire (Part I and Part III).
A E OB B A - SRS - 5K
‘r‘%‘ﬂmkﬁbﬁw%ﬁﬁi{’ﬁ%’élﬁ?a&jﬁﬁﬁﬁ FeResy
e (189/289) - I_JHTL\E%E.FJ*%( — A
B %G%ffﬁsﬁﬁﬁ’]’,’fﬂox R A R GRS
=H) -
681 Other Supporting Staff In this column, please provide information as
Hiussgh e 1T required by Columns B, C and D of the

Questionnaire (Part I). Other supporting staff
refer to those employees whose activities are not
usually specific to insurance, such as secretaries,
receptionists, messengers and clerical staff
providing general clerical duties such as
document processing and operating various office
machines.

RIS AR A R /A B~ C~ D #%
WP RSk - T FLAE) S T 5l E ST
TREFESHE T > GRS ~ 97 ~ (55K
T T RSB 2O AN A > BT F B
K ARV ES TR N == A <5
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Job Description of Principal Jobs in Bancassurance Sector (Life Insurance)

SRT TR s b O\ S5Ol 1 Blerss ity LAY

Code No. Job Title Job Description
LT et LAEER
SENIOR MANAGEMENT LEVEL SEE A G
171 Managing Director/ Assumes total management responsibility of the
General Manager/ company with other managers/executives as
Chief Executive direct subordinates. Formulates company
policies and objectives with a view to achieving
them. Collects, collates and presents
information required by directors. Represents
the company in dealing with the government,
business concerns and the public.
RS SRREAEEE REEEE A F] R TR AT
TTHUHEE, BB - fIRT AR PIRES A A -
WA ~ REM S fR AR TR Bk - AR ] B
B ~ PRSEEING RN R o
172 Assistant General Manager/ | Manages the operational activities of all
Account Director departments and branches. Formulates

BEHRERCEE 2

strategies for business expansion and integrates
the marketing plans of various functional areas.
Implements company policies.  Streamlines
and standardizes operational procedures and
systems.

B R E BRI fe oy RIS - TR ] 305
BT LU G2 r Iy s F) - s
INHEIBOR ~ il b — B FRE e Sl -

MIDDLE MANAGEMENT LEVEL SRS IPNSST 14
271 Senior Sales Manager/ Plans, coordinates and implements the
Senior Insurance Manager company’s business development strategy.

RN SRR
rRR R R

Identifies and analyzes opportunities to increase
business.  Works closely with insurers and
liaises with clients.

kel ~ MU RO TN R SRR R RN - HEE
IIMTHRIESEBMEr - BLORB N R B G
Alf B A -
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MIDDLE MANAGEMENT LEVEL (Continued)

HeE BB GED

272

Marketing Manager/
Sales Manager/
Insurance Manager

HIFAREH A ZEREEE
PRbaE

Participates in formulating and implementing
marketing/servicing policies. Be responsible
for implementing marketing programmes.
Liaises with clients and public relations.
Identifies and advises insurance and investment
plans to meet customers' needs. Analyses new
products in the market and statistics.
Maintains relationship with insurers and clients.
Trains and supervises subordinates.
SR T ST 85/ B EOR - B THE
PATTE ~ B KA BR A - il SR
b e Pt Ll e B RE 22 - 0
R i Bt TR - ORI ] S
Rl o kR B Nk S A

273

Manager - Accounting

o a

Develops and implements financial policies and
procedures. Oversees management
information adequacy and the compliance with
statutory requirements. Assesses  strategic
initiatives including mergers, acquisitions and
diversions.

EELEET LA SRS RE TR - BB
FhmBl TIF » DRGSRy 2 e -

OFFICER LEVEL

A

370

Compliance Officer

G

Raising the level of compliance awareness and
fostering a compliance culture. Responsible for
implementing compliance policy and
procedures. Ensuring that the business complies
with all relevant laws, codes, rules, regulations
and standards. Maintaining the Compliance
Manual to ensure the contents are up-to-date and
that all staff in their business areas are aware of
the contents of the Compliance Manual.
FETHAN ) ES E RL Y B 7K ARSI FE AR S R 5L
b BEPT T EMBOR AL R A FIRT S
FIrAAHBREG] ~ 5~ <RI~ BB R ATHE
HERF R T A 2R BEIRE ST B P B T
TS RLT- TN E

371

Account Officer/
Marketing Officer/
Insurance Officer

FEEL /B ESES
RbE AT

Underwrites policies within authorized limits.
Keeps and analyzes new business statistics.
Implements the company’s guideline for risks
appraisal.

AESAERER N A AL OR B - OREH S TR S5
AT o AT AT bR R P TROHERT -
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OFFICER LEVEL (Continued)

FER (BD

372

Client Servicing Officer

ks AT

Handles enquiries from existing and prospective
clients.  Gives explanation and advice to
customers and if necessary, directs them to
appropriate sections or managers.

B B R A o [ R WSS -
FEfUE A, - AR 2L R P E A BEAR
HGREH o

373

Accounting Officer

Gal

Supervises the work of the accounting staff to
ensure the provision of reliable accounting
information and records. Assists  the
Manager-Accounting in analyzing statistics and
preparing management reports and statutory
returns.

BB R N BRI PR T AR A ke
ffe - foplth "RCEE — ErEt Ly AT TER -
SURHH T SOk e ik o

TECHNICAL REPRESENTATIVE 2553

374

Technical Representative

R

Provides advice to a policy holder or potential
policy holder on insurance matters for the
insurance company agency, or arranges contracts
of insurance in or from Hong Kong on behalf of
the insurance company agency.

At OB S B AR R A Al A PR R
NBHECR BLEF AT AP Bt L - s PR ARBE
NA FHEEBESAE AR 2R 51 -

CLERICAL LEVEL % E#k

471 Accounting Clerk Raises vouchers and completes posting of
accounting entries. Assists in preparing
financial statements, statistical reports and
statutory returns.

Wil B PRI R L St - op et 5 ek ~ #t
BT Bk e R

472 Clerical Staff Performs clerical duties in relation to the issue
of insurance policies and endorsements. Keeps
records and statistics.

NENE BT TS NS - B OR B R ITERK - PRAFAC
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OTHERS  HiAth

Other Principal Jobs
HoAth - S

In this column, please write below the jobs not
classified by us but are considered as principal
jobs in your organization. Please briefly outline
their job descriptions and indicate their skill

179 - Managerial Level
LI 4L levels (179/279) on a blank sheet. Please
279 - Supervisory Level provide informatipn as.required by Columns B to
B2 G of the Questionnaire (PartI). Please also
complete Questionnaire (Part I and Part III).
A E LG AR T Er R oAt 3 SIS - G SIAR
fiyult & S AoRs ) T R e L FT E Rae =
M (179/279) - G[AIFBRES A e (B —Al A
B £ G R MAVER} - WiambR A i e (58— BF
=i -
671 Other Supporting Staff In this column, please provide information as
Hissngh e 1T required by Columns B, C and D of the

Questionnaire (Part I). Other supporting staff
refer to those employees whose activities are not
usually specific to insurance, such as secretaries,
receptionists, messengers and clerical staff
providing general clerical duties such as
document processing and operating various office
machines.

A ELEBBR S AR (R —H 7D B~ C~ D %
MRk o T HARER B T FE— IR R
TR BI AT » BIAIE ~ BFE ~ EA K
BT SCERB I SCE N B B B
RS ESUEESS Bk NGRS A

137




— e RER S R B N\ BGET I e T R # )

ik 7

PR gt | et | e | s | [PRAS
VN AA AT r— _ H £ -t F 3 ,Lu\ 2
- LA | A | A (A - | T S| SRR AR
i 730
REFEEA 5/
W ES
Mt 73 14 93 57 3 240
TR
Bl EE,
[ensessn 30 30 o0
|EpiiEEs
EAN SR PR S 102 64 75 9 7 257
A
S
ot " 33
SR 33
oA 26 3 12 12 6 59
IhEF 231 111 213 78 0 16 649
HFEHEN Sk
FE R E 6 7 15 28
PR A E 23 17 40
AT S 143 103 3 249
AR RE A 159 93 139 4 1 396
1175,/ RS 147 53 200
N STER RS 37 17 9 4 67
& AR RS 40 20 8 1 69
f&E - @Et 72 11 51 8 1 143
Enppeibicssiil 163 42 205
[N e =il 109 109
ik TESiipg-—e S SilpeES
O 195 172 16
g 383
DLz SiiVg—e S SLiPgrs i 65 65
 [rgsiit
IR IEEE 3 L= PNy
i 26 16 42
st 790 363 526 218 16 83 199

138




REAL

PUE —fihe | St | SRBRASAT | FRBEAL | 2 e
o ol | ot | R ) TR | - S s | gt
FR
G 11 2 7 1 1 22
FEE T 7 24 31
BEFESE R ERE 353 198 1 14 566
IR EEIRESR{E E 203 106 1 310
[EEZEEE 138 58 4 200
EEEEs 108 16 49 1 174
B A 171 103 1 1 276
L UN 107 35 28 20 1 191
RIETE 73 73
w s AT 235 68 3 306
ggig/ s EE/ i 176 176
g e 62 31 32 125
HAth 18 54 14 39 21 146
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Figk 9
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