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MANPOWER STATISTICS
(BEAUTY CARE, HAIRDRESSING AND COSMETICS INDUSTRY)

Tablel

Forecast of
Number of Number of Number Employed
Job Title Persons Engaged Vacancies by October 2004
O O
MANAGEMENT LEVEL
Director / Principal/ General 520 2 522
Manager/Manager
Sales’Marketing Director/ 461 1 462
Manager
Chief Shop Manager / Operation 88 5 93
Manager
Sub-total 1069 8 1077
TECHNOLOGIST LEVEL
Senior Tutor / Senior Instructor - 22 0 22
Beauty Care and Hairdressing
Senior Tutor / Senior Instructor - 7 0 7
Make-up and Nail
Art Director 30 0 30
Sub-total 59 0 59
OFFICER LEVEL
Marketing Director 22 1 23
Product/Technical Manager 59 0 59
Sales/Marketing Officer 774 0 779
Trainer 82 2 84
Buying Officer 28 1 29
Shop Manager / Supervisor 494 10 522
Sub-total 1459 14 1496




Forecast of

Number of Number of Number Employed
Job Title Persons Engaged Vacancies by October 2004
O O
TECHNICIAN LEVEL
Tutor / Instructor - Beauty Care 55 4 59
Tutor / Instructor — Hairdressing 34 0 34
Assistant Tutor / Instructor - 3 0 3
Beauty Care
Assistant Tutor / Instructor — 2 0 2
Hairdressing
Tutor / Instructor — Make-up 10 0 12
Tutor / Instructor — Nail 0 0 0
Assistant Tutor / Instructor - 0 0 0
Make-up
Assistant Tutor / Instructor — Nail 0 0 0
Beauty Consultant 181 8 189
Senior Beautician 447 4 455
Senior Make-up Artist 1 0 1
Senior Hair Stylist 257 8 265
Technical Adviser 24 5 31
Sub-total 1014 29 1051
SALESLEVEL
Sales Representative 1742 6 1757
Sub-total 1742 6 1757
TRADESMAN LEVEL
Beautician 6261 349 6734
Make-up Artist 65 0 65
Masseur 716 22 738




Forecast of

Number of Number of Number Employed
Job Title Persons Engaged Vacancies by October 2004
o O
TRADESMAN LEVEL (Continued)
Manicurist/Pedicurist 207 1 208
Nail Artist/Foot Reflexologist 5 0 5
Hair Stylist 7706 68 7749
Beauty Adviser (Counter) 3210 79 3281
Sub—t(otal ) 18170 519 18780
SEMI-SKILLED TRADESMAN LEVEL
Beauty Assistant 645 120 765
Junior Hairdresser 5345 238 5583
Sub-total 5990 358 6348
SUPPORTING STAFF
Marketing Staff 665 10 675
Promoter 758 1 759
Administration Staff 1311 7 1319
Receptionist 700 3 703
Sub-total 3434 21 3456
Total 32937 955 34024




Tablel.1

11
MANPOWER STATISTICS
(BEAUTY & HAIRDRESSING SCHOOLS)
Forecast of
Number of Number of Number Employed
Job Title Persons Engaged Vacancies by October 2004
o O
MANAGEMENT LEVEL

Director / Principal (School) 23 0 23
Sub-total 23 0 23

TECHNOLOGIST LEVEL

Senior Tutor / Senior Instructor - 22 0 22
Beauty Care and Hairdressing

Sub-total 22 0 22

TECHNICIAN LEVEL

Tutor / Instructor - Beauty Care 55 4 59
Tutor / Instructor — Hairdressing 34 0 34
Assistant Tutor / Instructor - 3 0 3
Beauty Care
Assistant Tutor / Instructor — 2 0 2
Hairdressing

Sub-total 9 4 98

SUPPORTING STAFF

Marketing Staff 12 0 12
Administration Staff 21 0 21
Receptionist 5 0 5
Sub-total 38 0 38
Total 177 4 181
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Tablel.2

12
MANPOWER STATISTICS
(MAKE-UP, NAIL ETC. SCHOOLYS)
Forecast of
Number of Number of Number Employed
Job Title Persons Engaged Vacancies by October 2004
O O
MANAGEMENT LEVEL
Director / Principal (School) 1 0 1
Sub-total 1 0 1
TECHNOLOGIST LEVEL
Senior Tutor / Senior Instructor - 7 0 7
Make-up and Nail
Sub-total 7 0 7
TECHNICIAN LEVEL
Tutor / Instructor — Make-up 10 0 12
Tutor / Instructor — Nail 0 0 0
Assistant Tutor / Instructor - 0 0 0
Make-up
Assistant Tutor / Instructor — Nalil 0 0 0
Sub-total 10 0 12
SUPPORTING STAFF
Marketing Staff 0 0 0
Administration Staff 0 0 0
Receptionist 1 0 1
Sub-total 1 0 1
Total 19 0 21
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Table1.3

13
MANPOWER STATISTICS (BEAUTY CENTRES)
Forecast of
Number of Number of Number Employed
Job Title Persons Engaged Vacancies by October 2004
o O
MANAGEMENT LEVEL
Director / Manager 106 0 106
Sub-total 106 0 106
TECHNICIAN LEVEL
Beauty Consultant 162 8 170
Senior Beautician 402 4 410
Senior Make-up Artist 1 0 1
Sub-total 565 12 581
TRADESMAN LEVEL
Beautician 6251 348 6723
Make-up Artist 26 0 26
Masseur 502 10 512
Manicurist/Pedicurist 12 0 12
Nail Artist/Foot Reflexologist 5 0 5
Sub-total 6796 358 7278
SEMI-SKILLED TRADESMAN LEVEL
Beauty Assistant 645 120 765
Sub-total 645 120 765
SUPPORTING STAFF
Marketing Staff 39 0 39
Administration Staff 253 0 253
Receptionist 278 2 280
Sub-total 570 2 572
Total 8682 492 9302
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Table1.4

14
MANPOWER STATISTICS (HAIRDRESSING SALONS)
Forecast of
Number of Number of Number Employed
Job Title Persons Engaged Vacancies by October 2004
o O
MANAGEMENT LEVEL
Director / Manager 37 0 37
Sub-total 37 0 37
TECHNOLOGIST LEVEL
Art Director 30 0 30
Sub-total 30 0 30
TECHNICIAN LEVEL
Senior Hair Stylist 257 8 265
Sub-total 257 8 265
TRADESMAN LEVEL
Manicurist/Pedicurist 170 1 171
Nail Artist/Foot Reflexologist 0 0 0
Hair Stylist 7706 68 7749
Sub-total 7876 69 7920
SEMI-SKILLED TRADESMAN LEVEL
Junior Hairdresser 5345 238 5583
Sub-total 5345 238 5583
SUPPORTING STAFF
Marketing Staff 5 0 5
Administration Staff 47 0 a7
Receptionist 335 1 336
Sub-total 387 1 388
Total 13932 316 14223
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Tablel1.5

15
MANPOWER STATISTICS
(COSMETIC PRODUCT WHOLESALE, IMPORT & EXPORT COMPANIES)
Forecast of
Number of Number of Number Employed
Job Title Persons Engaged Vacancies by October 2004
o O
MANAGEMENT LEVEL
Director / General Manager 291 0 291
SalessMarketing Director/ 400 0 400
Manager
Sub-total 691 0 691
OFFICER LEVEL
Product/Technical Manager 43 0 43
SalessMarketing  Officer 516 0 517
Trainer 49 0 49
Sub-total 608 0 609
TECHNICIAN LEVEL
Technical Adviser 15 3 18
Sub-total 15 3 18
SALESLEVEL
Sales Representative 1742 6 1757
Sub-total 1742 6 1757
SUPPORTING STAFF
Marketing Staff 213 6 219
Promoter 113 0 113
Administration Staff 792 0 793
Receptionist 46 0 46
Sub-total 1164 6 1171
Tota 4220 15 4246
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Table1.6
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MANPOWER STATISTICS
(COSMETIC PRODUCT RETAIL COMPANIES)
Forecast of
Number of Number of Number Employed
Job Title Persons Engaged Vacancies by October 2004
O O
MANAGEMENT LEVEL
Director / General Manager 57 2 59
Sales Director/ Manager 61 1 62
Chief Shop Manager / Operation 88 5 93
Manager
Sub-total 206 8 214
OFFICER LEVEL
Marketing Director 22 1 23
Product/Technical Manager 16 0 16
Sales’Marketing Officer 258 0 262
Trainer 33 2 35
Buying Officer 28 1 29
Shop Manager / Supervisor 494 10 522
Sub-total 851 14 887
TECHNICIAN LEVEL
Technical Adviser 9 2 13
Sub-total 9 2 13
TRADESMAN LEVEL
Make-up Artist 39 0 39
Beauty Adviser (Counter) 3210 79 3281
C )
Sub-total 3249 79 3320

16



Forecast of

Number of Number of Number Employed
Job Title Persons Engaged Vacancies by October 2004

o O

SUPPORTING STAFF
Marketing Staff 393 4 397
Promoter 645 1 646
Administration Staff 193 7 200
Receptionist 26 0 26
Sub-total 1257 12 1269
Total 5572 115 5703
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Tablel1.7
17

MANPOWER STATISTICS (HEALTH CENTRES & SPA)

Forecast of
Number of Number of Number Employed
Job Title Persons Engaged Vacancies by October 2004
o O
MANAGEMENT LEVEL
Director / Manager 5 0 5
Sub-total 5 0 5
TECHNICIAN LEVEL
Beauty Consultant 19 0 19
Senior Beautician 45 0 45
Senior Make-up Artist 0 0 0
Sub-tota 64 0 64
TRADESMAN LEVEL
Beautician 10 1 11
Make-up Artist 0 0 0
M asseur 214 12 226
Manicurist/Pedicurist 25 0 25
Nail Artist/Foot Reflexologist 0 0 0
Sub-total 249 13 262
SEMI-SKILLED TRADESMAN LEVEL
Beauty Assistant 0 0 0
Sub-total 0 0 0
SUPPORTING STAFF
Marketing Staff 3 0 3
Administration Staff 5 0 5
Receptionist 9 0 9
Sub-total 17 0 17
Totd 335 13 348

H 11



Table2

2
PREFERRED AND ACTUAL EDUCATION OF EMPLOYEES
(BEAUTY CARE, HAIRDRESSING AND COSMETICS INDUSTRY)
Sub-degree/
Higher Advanced
Job Title University Diploma/ Level/ Secondary 4 - Secondary 3 Unspecified
Degree Higher Diploma/ Secondary 7 or below
Certificate Certificate -

MANAGEMENT LEVEL
Director / Principal/ Genera 326 (227) 8 (7) 152 (59) 30 (201) 0 (22 4 (4)
Manager/M anager
SalesMarketing  Director/ 415 (344) 2 (3) 32 (46) 0 (56) 0 (0) 12 (12)
Manager
Chief Shop Manager / 83 (73) 0 (0) 0 (0) 5 (15) 0 (0) 0 (0)
Operation Manager

Sub-total 824 (644) 10 (10) 184 (105) 35 (272) 0 (22) 16 (16)

TECHNOLOGIST LEVEL
Senior Tutor / Senior Instructor 2(0) 0 (0) 7 (9 13 (13) 0 (0 0 (0
- Beauty Care and Hairdressing
Senior Tutor / Senior Instructor 6 (6) 0 () 1 (0) 0 (0 0 (0 0 (0
- Make-up and Nail
Art Director 0 (0) 0 (0) 0 (0) 27 (24) 0 (0) 3 (6)

Sub-total 8 (6) 0 (1) 8 (9) 40 (37) 0 (0) 3 (6)

OFFICER LEVEL
Marketing Director 22 (21) 0 (0) 0 (0) 0 (1) 0(0) 0 (0)
Product/Technica Manager 46 (40) 0 (8) 13 (112) 0(0) 0 (0) 0(0)
Sales’Marketing  Officer 518 (287) 81(81) 48 (50) 127 (355) 0 (1) 0 (0)
Trainer 21 (20) 3 (3) 38 (38) 11 (12) 0 (0) 9 (9)
Buying Officer 4 (0) 2 (2 10 (112) 12 (15) 0 (0) 0(0)
Shop Manager / Supervisor 2 (1) 31 (0) 20 (6) 417 (423) 24(64) 0 (0

Sub-total 613 (369) 117 (94) 129 (116) 567 (806) 24(65) 9(9)




Sub-degree/
Higher Advanced
Job Title University Diploma/ Level/ Secondary 4 - Secondary 3 Unspecified
Degree Higher Diploma/ Secondary 7 or below
Certificate Certificate -

TECHNICIAN LEVEL
Tutor / Instructor - Beauty 2 (2 0 (0) 20 (20) 33 (33) 0 (0 0 (0
Care
Tutor / Instructor — 0 (0 2 (2 0 (0 2 (2 30 (30) 0 (0
Hairdressing
Assistant Tutor / Instructor - 0 (0 0 (0) 0 (0) 3 (3 0 (0 0 (0
Beauty Care
Assistant Tutor / Instructor — 0(0) 0 (0) 2 (2 0 (0 0 (0 0 (0
Hairdressing
Tutor / Instructor — Make-up 8 (8) 0 (0) 0 (0) 2 (2 0 (0 0 (0
Tutor / Instructor — Nail 0 (0) 0 (0) 0 (0) 0 (0) 0 (0) 0 (0)
Assistant Tutor / Instructor - 0 (0 0 (0) 0 (0) 0 (0 0 (0) 0 (0)
Make-up
Assistant Tutor / Instructor — 0 (0 0 (0) 0 (0) 0 (0 0 (0) 0 (0)
Nail
Beauty Consultant 0 (0 0 (0) 1 (0) 165 (145) 5 (26) 10 (10)
Senior Beautician 0 (0) 0 (0) 77 (56) 316 (314) 9 (32 45 (45)
Senior Make-up Artist 0 (0) 0 (0) 0 (0) 1) 0 (0 0 (0)
Senior Hair Stylist 0 (0) 0 (0) 22 (6) 232 (206) 3 (29) 0 (16)
Technical Adviser 2 (2 0 (0) 4 (0) 18 (22) 0 (0) 0 (0)

Sub-total 12 (12) 2 (2 126 (84) 772 (728) 47 (117) 55 (71)

SALESLEVEL
Sales Representative 166 (81) 0 (0) 0 (1) 1475 (1554) 74 (79) 27 (27)

Sub-total 166 (81) 0 (0) 0 (1) 1475 (1554) 74 (79) 27 (27)

TRADESMAN LEVEL
Beautician 0 (0) 0 (0) 620 (67) 4689 (5245) | 952 (949) 0 (0)
Make-up Artist 0 (0) 0 (0) 0 (0) 27 (9) 38 (56) 0 (0)
M asseur 0 (0) 0 (0) 4(0) 232 (186) 449 (499) 31 (31)
Manicurist/Pedicurist 0 (0) 0 (0) 3 (1) 120 (95) 62 (87) 22 (29)
Nail Artist/Foot Reflexologist 0 (0) 0 (0) 1 (0) 4 (1) 0 (4 0 (0)
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Sub-degree/

Higher Advanced
Job Title University Diploma/ Level/ Secondary 4 - Secondary 3 Unspecified
Degree Higher Diploma/ Secondary 7 or below
Certificate Certificate -

TRADESMAN LEVEL (Continued)
Hair Stylist 0 (0) 0 (0) 534 (129) 3541 (3020) | 3631 (4553) 0 (4
Beauty Adviser (Counter) 33 0 (0) 20 (20) 3085 (2367) 102 (820) 0 (0

C )

Sub-total 33 0 (0) 1182 (217) 11698(10923) | 5234 (6968) 53 (59)

SEMI-SKILLED TRADESMAN LEVEL
Beauty Assistant 0 (0) 0 (0) 20 (0) 541 (547) 84 (98) 0 (0
Junior Hairdresser 0 (0) 0 (0) 21 (21) 1850 (1627) | 3474 (3697) 0 (0

Sub-total 0 (0) 0 (0) 41 (21) 2391 (2174) | 3558 (3795) 0 (0

SUPPORTING STAFF
Marketing Staff 48 (47) 7 (10) 15 (2) 592 (603) 0 (0 313
Promoter 1(1) 0 (0) 0 (0 742 (552) 15 (205) 0(0)
Administration Staff 89 (84) 94 (93) 11 (8) 1114 (1051) 0 (74) 3D
Receptionist 33 0 (2 9 (4 563 (529) 115 (152) 10 (10)

Sub-total 141 (135) 101 (105) 35 (14) 3011 (2735) 130 (431 16 (14)

Tota 1767 (1250) | 230 (212) 1705 (567) 19989(19229) | 9067(11477) | 179 (202)
Note:  Figuresin brackets denote the actual education level possessed by employees.

14




Table2.1

21
PREFERRED AND ACTUAL
EDUCATION OF EMPLOYEES
(BEAUTY & HAIRDRESSINGSCHOOLS)
Sub-degree/
University Higher Advanced
Job Title Degree Diploma/ Level/ Secondary 4 - Secondary 3 Unspecified
Higher Diploma/ Secondary 7 or below
Certificate Certificate -
MANAGEMENT LEVEL
Director / Principal (School) 8 (6) 0 (0 15(15) 0(2 0 (0 0 (0
C )
Sub-total 8 (6) 0 (0) 15 (15) 0(2 0 (0) 0 (0)

TECHNOLOGIST LEVEL

Senior Tutor / Senior Instructor 2 (0) 0 (0 7 (9 13 (13) 0 (0 0 (0
- Beauty Care and Hairdressing

Sub-total 2 (0) 0 (0) 7 (9) 13 (13) 0 (0) 0 (0)

TECHNICIAN LEVEL

Tutor / Instructor - Beauty 2 (2 0 (0 20 (20) 33 (33) 0 (0 0 (0
Care
Tutor / Instructor — 0 (0 2 (2 0 (0) 2 (2 30 (30) 0 (0
Hairdressing
Assistant Tutor / Instructor - 0 (0 0 (0 0 (0 3 3 0 (0 0 (0
Beauty Care
Assistant Tutor / Instructor — 0(0) 0 (0 2 (2 0 (0 0 (0 0 (0
Hairdressing

Sub-total 2 (2 2 (2 22 (22) 38 (38) 30 (30) 0 (0)

SUPPORTING STAFF

Marketing Staff 0 (8 0(0) 2 (0) 10 (4) 0 (0) 0 (0)
Administration Staff 0 (0 0 (0) 4 (4) 17 (17) 0 (0) 0 (0)
Receptionist 0 (0 0 (2 0 (0) 5 (3) 0 (0) 0 (0)
Sub-total 0 (8 0 (2 6 (4) 32 (24) 0 (0) 0 (0)
Total 12 (16) 2 (4) 50 (50) 83 (77) 30 (30) 0(0)

Note:  Figuresin brackets denote the actual education level possessed by employees.

21
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Table2.2

2.2
PREFERRED AND ACTUAL
EDUCATION OF EMPLOYEES
(MAKE-UP & NAIL ETC. SCHOOLS)
Sub-degree/
Higher Advanced
Job Title University Diploma/ Level/ Secondary 4 - Secondary 3 Unspecified
Degree Higher Diploma/ Secondary 7 or below
Certificate Certificate -

MANAGEMENT LEVEL

Director / Principal (School) 1 0 (0) 0 (0) 0 (0 0 (0 0 (0
C )
Sub-total 1 (1) 0 (0) 0 (0) 0 (0) 0 (0) 0 (0)

TECHNOLOGIST LEVEL
Senior Tutor / Senior Instructor 6 (6) 0 () 1 (0) 0 (0 0 (0 0 (0
- Make-up and Nail

Sub-total 6 (6) 0 (1) 1 (0) 0 (0) 0 (0) 0 (0)

TECHNICIAN LEVEL
Tutor / Instructor — Make-up 8 (8) 0 (0) 0 (0) 2 (2 0 (0 0 (0
Tutor / Instructor — Nail 0 (0 0 (0) 0 (0) 0 (0 0 (0 0 (0
Assistant Tutor / Instructor - 0 (0 0 (0) 0 (0) 0 (0 0 (0 0 (0
Make-up
Assistant Tutor / Instructor — 0 (0 0 (0) 0 (0) 0 (0 0 (0 0 (0
Nail

Sub-total 8 (8) 0 (0) 0 (0) 2 (2 0 (0) 0 (0)

SUPPORTING STAFF
Marketing Staff 0(0) 0 (0) 0 (0) 0 (0 0 (0 0 (0
Administration Staff 0 (0) 0 (0) 0 (0) 0 (0) 0 (0) 0 (0)
Receptionist 0 (0) 0 (0) 0 (0) 1) 0 (0) 0 (0)

Sub-total 0 (0) 0 (0) 0 (0) 1(1) 0 (0) 0 (0)

Totd 15(15) 0(1) 1(0) 3 (3) 0 (0) 0 (0)
Note:  Figuresin brackets denote the actual education level possessed by employees.

22
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Table2.3

2.3
PREFERRED AND ACTUAL EDUCATION OF EMPLOYEES (BEAUTY CENTRES)
Sub-degree/
Higher Advanced
Job Title University Diploma/ Level/ Secondary 4 - Secondary 3 Unspecified
Degree Higher Diploma/ Secondary 7 or below
Certificate Certificate -
MANAGEMENT LEVEL
Director / Manager 53(9) 6 (6) 33(8) 14 (68) 0 (15) 0(0)
Sub-total 53(9) 6 (6) 33(8) 14 (68) 0 (15) 0(0)
TECHNICIAN LEVEL
Beauty Consultant 0(0) 0(0) 1(0) 156 (136) 5 (26) 0(0)
Senior Beautician 0(0) 0(0) 77 (56) 316 (314) 9(32 0(0)
Senior Make-up Artist 0(0) 0(0) 0 (0 1 0 (0 0(0)
Sub-total 0(0) 0(0) 78 (56) 473 (451) 14 (58) 0(0)
TRADESMAN LEVEL
Beautician 0(0) 0(0) 620 (67) 4679 (5235) | 952 (949) 0(0)
Make-up Artist 0(0) 0(0) 0(0) 22 (4) 4(22) 0(0)
Masseur 0(0) 0(0) 4(0) 188 (142) 310 (360) 0(0)
Manicurist/Pedicurist 0(0) 0(0) 0(0) 9(3) 3(9) 0 (0)
Nail Artist/Foot Reflexologist 0(0) 0(0) 1(0) 4(1) 0(4 0(0)
Sub-total 0(0) 0(0) 625 (67) 4902 (5385) 1269 (1344) 0(0)
SEMI-SKILLED TRADESMAN LEVEL
Beauty Assistant 0(0) 0(0) 20 (0) 541 (547) 84 (98) 0(0)
Sub-total 0(0) 0(0) 20 (0) 541 (547) 84 (98) 0(0)
SUPPORTING STAFF
Marketing Staff 32 03 3(0) 33(34) 0(0) 0(0)
Administration Staff 0(2) 0(0) 2(2 249 (249) 0(0) 2(0)
Receptionist 0(0) 0(0) 2(0) 212 (182) 64 (96) 0(0)
Sub-total 3% 03 7(2) 494 (465) 64 (96) 2(0)
Totd 56 (13) 6(9) 763 (133) 6424 (6916) 1431(1611) 2(0)
Note:  Figuresin brackets denote the actual education level possessed by employees.

23

17




Table2.4

24
PREFERRED AND ACTUAL EDUCATION OF EMPLOYEES (HAIRDRESSING SALONYS)
Sub-degree/
Higher Advanced
Job Title University Diploma/ Level/ Secondary 4 - Secondary 3 Unspecified
Degree Higher Diploma/ Secondary 7 or below
Certificate Certificate -
MANAGEMENT LEVEL
Director / Manager 13(11) 0 (0 8 (4 16 (22) 0 (0 0 (0
Sub-total 13 (11) 0 (0) 8 (4 16 (22) 0 (0) 0 (0)
TECHNOLOGIST LEVEL
Art Director 0 (0) 0 (0) 0 (0) 27 (29) 0 (0) 3 (6)
Sub-total 0 (0) 0 (0) 0 (0) 27 (24) 0 (0) 3 (6)
TECHNICIAN LEVEL
Senior Hair Stylist 0(0) 0 (0) 22 (6) 232 (206) 3 (29) 0 (16)
Sub-total 0(0) 0 (0) 22 (6) 232 (206) 3 (29) 0 (16)
TRADESMAN LEVEL
Manicurist/Pedicurist 0(0) 0 (0) 3 (1) 108 (89) 59 (78) 0 (2
Nail Artist/Foot Reflexologist 0 (0) 0 (0) 0 (0) 0 (0) 0 (0) 0 (0)
Hair Stylist 0 (0) 0 (0) 534 (129) 3541 (3020) | 3631 (4553) 0 (4
Sub-total 0 (0) 0 (0) 537 (130) 3649 (3109) | 3690 (4631) 0 (6)
SEMI-SKILLED TRADESMAN LEVEL
Junior Hairdresser 0 (0 0 (0 21 (21) 1850 (1627) | 3474 (3697) 0 (0
Sub-total 0 (0) 0 (0) 21 (21) 1850 (1627) | 3474 (3697) 0 (0)
SUPPORTING STAFF
Marketing Staff 2(2) 0 (0) 0 (0) 3 (3 0 (0) 0 (0)
Administration Staff 4 (4) 0 (0 1) 42 (42) 0 (0 0 (0
Receptionist 0 (0) 0 (0) 4 (2 285 (282) 46 (51) 0 (0)
Sub-total 6 (6) 0 (0) 5 (3) 330 (327) 46 (51) 0 (0
Total 19 (17) 0 (0) 593 (164) 6104 (5315) 7213 (8408) 3 (28)
Note:  Figuresin brackets denote the actual education level possessed by employees.
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Table2.5

25
PREFERRED AND ACTUAL EDUCATION OF EMPLOY EES
(COSMETIC PRODUCT WHOLESALE, IMPORT & EXPORT COMPANIES)
Sub-degree/
Higher Advanced
Job Title University Diploma/ Level/ Secondary 4 - Secondary 3 Unspecified
Degree Higher Diploma/ Secondary 7 or below
Certificate Certificate -
MANAGEMENT LEVEL
Director / General Manager 194 (146) 21 92 (32) 0 (102) 0(7) 3(3)
Sales’Marketing Director/ 354 (302) 23 32 (46) 0(37) 0(0) 12 (12)
Manager
Sub-total 548 (448) 4(4) 124 (78) 0(139) 0(7) 15 (15)

OFFICER LEVEL
Product/Technical Manager 30 (24) 0(8) 13(11) 0(0) 0(0) 0(0)
Sales/Marketing  Officer 295 (66) 78 (78) 39 (39) 104 (332) 0(1) 0(0)
Trainer 11 0(0) 37 (37) 2(2 0(0) 9(9

Sub-total 326 (91) 78 (86) 89 (87) 106 (334) 0(2) 9(9

TECHNICIAN LEVEL
Technical Adviser 22 0(0) 3(0) 10 (13) 0(0) 0(0)

Sub-total 22 0(0) 3(0) 10 (13) 0(0) 0(0)

SALESLEVEL
Sales Representative 166 (81) 0(0) 0D 1475 (1554) 74 (79) 27 (27)

Sub-total 166 (81) 0(0) 0D 1475 (1554) 74 (79) 27 (27)

SUPPORTING STAFF
Marketing Staff 15(10) 0(0) 10(2) 188 (201) 0(0) 0(0)
Promoter 0(0) 0(0) 0(0) 98 (98) 15 (15) 0(0)
Administration Staff 53 (46) 11 (10) 0D 728 (661) 0(74) 0(0)
Receptionist 0(0) 0(0) 1(0) 37(38) 5(5) 313

Sub-total 68 (56) 11 (10) 11 (3) 1051 (998) 20 (94) 3(3)

Total 1110 (678) 93 (100) 227 (169) 2642 (3038) 94 (181) 54 (54)

Note:  Figuresin brackets denote the actual education level possessed by employees.
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Table 2.6

2.6
PREFERRED AND ACTUAL EDUCATION OF EMPLOYEES
(COSMETIC PRODUCT RETAIL COMPANIES)
Sub-degree/
Higher Advanced
Job Title University Diploma/ Level/ Secondary 4 - Secondary 3 Unspecified
Degree Higher Diploma/ Secondary 7 or below
Certificate Certificate -

MANAGEMENT LEVEL
Director / General Manager 57 (54) 0 (0) 0 (0) 03 0 (0) 0 (0)
Sales Director/ Manager 61 (42) 0 (0) 0(0) 0 (19 0 (0 0 (0
Chief Shop Manager / 83 (73) 0 (0) 0 (0) 5 (15) 0 (0) 0 (0)
Operation Manager

Sub-total 201 (169) 0 (0) 0 (0) 5 (37) 0 (0) 0 (0)

OFFICER LEVEL
Marketing Director 22 (21) 0 (0) 0 (0) 0 0 (0 0 (0
Product/Technical Manager 16 (16) 0 (0) 0 (0) 0 (0 0 (0 0 (0
SalesMarketing  Officer 223 (221) 3 (3) 9 (11) 23 (23) 0 (0) 0 (0)
Trainer 20 (19) 33 1 (1) 9 (10) 0 (0) 0 (0)
Buying Officer 4 (0) 2 (2 10 (11) 12 (15) 0 (0) 0 (0)
Shop Manager / Supervisor 2 () 31 (0) 20 (6) 417 (423) 24 (64) 0 (0

Sub-total 287 (278) 39 (8) 40 (29) 461 (472) 24 (64) 0 (0)

TECHNICIAN LEVEL
Technical Adviser 0 (0) 0 (0) 1 (0) 8 (9) 0 (0) 0 (0)

Sub-total 0 (0 0 (0) 1 (0) 8 (9 0 (0 0 (0

TRADESMAN LEVEL
Make-up Artist 0(0) 0(0) 0(0) 5(5) 34 (34) 0(0)
Beauty Adviser (Counter) 33 0(0) 20 (20) 3085 (2367) | 102 (820) 0(0)

C )
Sub-total 313 0(0) 20 (20) 3090 (2372) | 136 (854) 0 (0
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Sub-degree/

Higher Advanced
Job Title University Diploma/ Level/ Secondary 4 - Secondary 3 Unspecified
Degree Higher Diploma/ Secondary 7 or below
Certificate Certificate -

SUPPORTING STAFF
Marketing Staff 28 (25) 7 (7) 0 (0) 358 (361) 0 (0) 0 (0)
Promoter 1 0 (0) 0 (0) 644 (454) 0 (190) 0 (0
Administration Staff 32 (32 83 (83) 4 (0) 74 (78) 0 (0) 0 (0)
Receptionist 33 0 (0) 2 (2 21 (21) 0 (0 0 (0

Sub-total 64 (61) 90 (90) 6 (2 1097 (914) 0 (190) 0 (0)

Total 555 (511) 129 (98) 67 (51) 4661 (3804) 160 (1108) 0(0)
Note:  Figuresin brackets denote the actual education level possessed by employees.
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Table2.7

2.7
PREFERRED AND ACTUAL EDUCATION OF EMPLOYEES (HEALTH CENTRES & SPA)
Sub-degree/
Higher Advanced
Job Title University Diploma/ Level/ Secondary 4 - Secondary 3 Unspecified
Degree Higher Diploma/ Secondary 7 or below
Certificate Certificate -
MANAGEMENT LEVEL
Director / Manager 0(0) 0(0) 4(0) 0(4) 0(0) 1D
Sub-total 0(0) 0(0) 4(0) 0(4) 0(0) 1D
TECHNICIAN LEVEL
Beauty Consultant 0(0) 0(0) 0(0) 9(9) 0 (0) 10 (10)
Senior Beautician 0(0) 0(0) 0(0) 0(0) 0(0) 45 (45)
Senior Make-up Artist 0(0) 0(0) 0(0) 0(0) 0(0) 0(0)
Sub-total 0(0) 0(0) 0(0) 9(9) 0(0) 55 (55)
TRADESMAN LEVEL
Beautician 0(0) 0(0) 0(0) 10 (10) 0(0) 0 (0)
Make-up Artist 0(0) 0(0) 0(0) 0(0) 0(0) 0(0)
Masseur 0(0) 0(0) 0(0) 44 (44) 139 (139) 31(3D)
Manicurist/Pedicurist 0(0) 0(0) 0(0) 33 0(0) 22 (22)
Nail Artist/Foot Reflexologist 0(0) 0(0) 0(0) 0(0) 0 (0) 0(0)
Sub-total 0(0) 0(0) 0(0) 57(57) 139 (139) 53 (53)
SEMI-SKILLED TRADESMAN LEVEL
Beauty Assistant 0(0) 0(0) 0(0) 0(0) 0(0) 0(0)
Sub-total 0(0) 0(0) 0(0) 0(0) 0(0) 0(0)
SUPPORTING STAFF
Marketing Staff 0(0) 0(0) 0(0) 0(0) 0 (0) 33
Administration Staff 0(0) 0(0) 0(0) 4(4) 0 (0) 1(2)
Receptionist 0(0) 0(0) 0(0) 2(2) 0(0) 7(7)
Sub-total 0(0) 0(0) 0(0) 6 (6) 0(0) 11 (11)
Totd 0(0) 0(0) 4(0) 72 (76) 139 (139) 120 (120)

Note:  Figuresin brackets denote the actual education level possessed by employees.
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SKILL LEVEL OF EMPLOYEESWITH RESPECT TO

THEIR CURRENT JOB REQUIREMENTS
(BEAUTY CARE, HAIRDRESSING AND COSMETICS INDUSTRY)

Table3

Above Having Met Below
Job Title Standard the Standard Standard Unspecified
MANAGEMENT LEVEL
Director / Principal/ General 82 244 0 194
M anager/Manager
Sales’Marketing Director/ 271 165 0 25
Manager
Chief Shop Manager / Operation 7 81 0 0
Manager
Sub-total 360 490 0 219
TECHNOLOGIST LEVEL
Senior Tutor / Senior Instructor - 5 17 0 0
Beauty Care and Hairdressing
Senior Tutor / Senior Instructor - 6 1 0 0
Make-up and Nail
Art Director 7 23 0 0
Sub-total 18 41 0 0
OFFICER LEVEL
Marketing Director 0 22 0 0
Product/Technical Manager 14 44 0 1
SalessMarketing  Officer 13 751 0 10
Trainer 6 67 0 9
Buying Officer 1 27 0 0
Shop Manager / Supervisor 1 493 0 0
Sub-total 35 1404 0 20
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Above Having Met Below
Job Title Standard the Standard Standard Unspecified
TECHNICIAN LEVEL
Tutor / Instructor - Beauty Care 21 34 0 0
Tutor / Instructor — Hairdressing 32 2 0 0
Assistant Tutor / Instructor - 0 3 0 0
Beauty Care
Assistant Tutor / Instructor — 0 2 0 0
Hairdressing
Tutor / Instructor — Make-up 8 2 0 0
Tutor / Instructor — Nail 0 0 0 0
Assistant Tutor / Instructor - 0 0 0 0
Make-up
Assistant Tutor / Instructor — Nail 0 0 0 0
Beauty Consultant 25 146 0 10
Senior Beautician 40 351 10 46
Senior Make-up Artist 1 0 0 0
Senior Hair Stylist 17 237 0 3
Technical Adviser 1 21 0 2
Sub-total 145 798 10 61
SALESLEVEL
Sales Representative 33 1424 0 285
Sub-total 33 1424 0 285
TRADESMAN LEVEL
Beautician 935 4501 74 751
Make-up Artist 21 44 0 0
Masseur 66 628 4 18
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Above Having Met Below
Job Title Standard the Standard Standard Unspecified
TRADESMAN LEVEL (Continued)
Manicurist/Pedicurist 10 169 6 22
Nail Artist/Foot Reflexologist 0 5 0 0
Hair Stylist 1029 6104 33 540
Beauty Adviser (Counter) 12 3198 0 0
Sub-t(otal ) 2073 14649 117 1331
SEMI-SKILLED TRADESMAN LEVEL
Beauty Assistant 30 603 12 0
Junior Hairdresser 304 4982 29 30
Sub-total 334 5585 41 30
SUPPORTING STAFF
Marketing Staff 4 658 0 3
Promoter 0 618 0 140
Administration Staff 59 1236 6 10
Receptionist 13 671 0 16
Sub-total 76 3183 6 169
Total 3074 27574 174 2115
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Table3.1

31
SKILL LEVEL OF EMPLOYEESWITH RESPECT TO
THEIR CURRENT JOB REQUIREMENTS
(BEAUTY & HAIRDRESSING SCHOOLS)
Above Having Met Below
Job Title Standard the Standard Standard Unspecified
MANAGEMENT LEVEL

Director / Principal 7 13 0 3
Sub-total 7 13 0 3

TECHNOLOGIST LEVEL

Senior Tutor / Senior Instructor - 5 17 0 0
Beauty Care and Hairdressing

Sub-total 5 17 0 0

TECHNICIAN LEVEL

Tutor / Instructor - Beauty Care 21 34 0 0
Tutor / Instructor — Hairdressing 32 2 0 0
Assistant Tutor / Instructor - 0 3 0 0
Beauty Care
Assistant Tutor / Instructor — 0 2 0 0
Hairdressing

Sub-total 53 41 0 0

SUPPORTING STAFF

Marketing Staff 2 10 0 0
Administration Staff 6 15 0 0
Receptionist 0 5 0 0
Sub-total 8 30 0 0
Tota 73 101 0 3
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Table3.2

3.2
SKILL LEVEL OF EMPLOYEES WITH RESPECT TO
THEIR CURRENT JOB REQUIREMENTS
(MAKE-UP, NAIL ETC. SCHOOLYS)
Above Having Met Below
Job Title Standard the Standard Standard Unspecified
MANAGEMENT LEVEL
Director / Principal (School) 0 0 0 1
Sub-total 0 0 0 1
TECHNOLOGIST LEVEL
Senior Tutor / Senior Instructor - 6 1 0 0
Make-up and Nail
Sub-total 6 1 0 0
TECHNICIAN LEVEL
Tutor / Instructor — Make-up 8 2 0 0
Tutor / Instructor — Nail 0 0 0 0
Assistant Tutor / Instructor - 0 0 0 0
Make-up
Assistant Tutor / Instructor — Nalil 0 0 0 0
Sub-total 8 2 0 0
SUPPORTING STAFF
Marketing Staff 0 0 0 0
Administration Staff 0 0 0 0
Receptionist 1 0 0 0
Sub-total 1 0 0 0
Total 15 3 0 1

32
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Table3.3

3.3
SKILL LEVEL OF EMPLOYEES WITH RESPECT TO
THEIR CURRENT JOB REQUIREMENTS (BEAUTY CENTRES)
Above Standard | Having Met the | Below Standard
Job Title Standard Unspecified
MANAGEMENT LEVEL
Director / Manager 34 57 0 15
Sub-total 34 57 0 15
TECHNICIAN LEVEL
Beauty Consultant 25 137 0 0
Senior Beautician 40 351 10 1
Senior Make-up Artist 1 0 0 0
Sub-total 66 488 10 1
TRADESMAN LEVEL
Beautician 931 4495 74 751
Make-up Artist 21 5 0 0
M asseur 5 493 4 0
Manicurist/Pedicurist 0 12 0 0
Nail Artist/Foot Reflexologist 0 5 0 0
Sub-total 957 5010 78 751
SEMI-SKILLED TRADESMAN LEVEL
Beauty Assistant 30 603 12 0
Sub-total 30 603 12 0
SUPPORTING STAFF
Marketing Staff 0 39 0 0
Administration Staff 0 245 6 2
Receptionist 0 278 0 0
Sub-total 0 562 6 2
Tota 1087 6720 106 769
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Table3.4

34
SKILL LEVEL OF EMPLOYEESWITH RESPECT TO
THEIR CURRENT JOB REQUIREMENTS (HAIRDRESSING SALONS)
Above Having Met Below
Job Title Standard the Standard Standard Unspecified
MANAGEMENT LEVEL
Director / Manager 4 28 0 5
Sub-total 4 28 0 5
TECHNOLOGIST LEVEL
Art Director 7 23 0 0
Sub-total 7 23 0 0
TECHNICIAN LEVEL
Senior Hair Stylist 17 237 0 3
Sub-total 17 237 0 3
TRADESMAN LEVEL
Manicurist/Pedicurist 10 154 6 0
Nail Artist/Foot Reflexologist 0 0 0 0
Hair Stylist 1029 6104 33 540
Sub-total 1039 6258 39 540

SEMI-SKILLED TRADESMAN LEVEL
Junior Hairdresser 304 4982 29 30

Sub-total 304 4982 29 30

SUPPORTING STAFF

Marketing Staff 2 3 0 0
Administration Staff 6 40 0 1
Receptionist 12 316 0 7
Sub-total 20 359 0 8
Tota 1391 11887 68 586
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Table3.5

35
SKILL LEVEL OF EMPLOYEES WITH RESPECT TO
THEIR CURRENT JOB REQUIREMENTS
(COSMETIC PRODUCT WHOLESALE, IMPORT & EXPORT COMPANIES)
Above Having Met Below
Job Title Standard the Standard Standard Unspecified
MANAGEMENT LEVEL
Director / General Manager 28 93 0 170
SalessMarketing Director/ 245 130 0 25
Manager
Sub-total 273 223 0 195
OFFICER LEVEL
Product/Technical Manager 14 28 0 1
SalessMarketing  Officer 9 497 0 10
Trainer 0 40 0 9
Sub-total 23 565 0 20
TECHNICIAN LEVEL
Technical Adviser 1 12 0 2
Sub-total 1 12 0 2
SALESLEVEL
Sales Representative 33 1424 0 285
Sub-total 33 1424 0 285
SUPPORTING STAFF
Marketing Staff 0 213 0 0
Promoter 0 113 0 0
Administration Staff 47 739 0 6
Receptionist 0 43 0 3
Sub-total 47 1108 0 9
Total 377 3332 0 511
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Table 3.6

3.6
SKILL LEVEL OF EMPLOYEES WITH RESPECT
TO THEIR CURRENT JOB REQUIREMENTS
(COSMETIC PRODUCT RETAIL COMPANIES)
Above Having Met Below
Job Title Standard the Standard Standard Unspecified
MANAGEMENT LEVEL
Director / General Manager 9 48 0 0
Sales Director/ Manager 26 35 0 0
Chief Shop Manager / Operation 7 81 0 0
Manager
Sub-total 42 164 0 0
OFFICER LEVEL
Marketing Director 0 22 0 0
Product/Technical Manager 0 16 0 0
Sales’Marketing  Officer 4 254 0 0
Trainer 6 27 0 0
Buying Officer 1 27 0 0
Shop Manager / Supervisor 1 493 0 0
Sub-total 12 839 0 0
TECHNICIAN LEVEL
Technical Adviser 0 9 0 0
Sub-total 0 9 0 0
TRADESMAN LEVEL
Make-up Artist 0 39 0 0
Beauty Adviser (Counter) 12 3198 0 0
C )
Sub-total 12 3237 0 0

3.6
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Above Having Met Below
Job Title Standard the Standard Standard Unspecified

SUPPORTING STAFF
Marketing Staff 0 393 0 0
Promoter 0 505 0 140
Administration Staff 0 193 0 0
Receptionist 0 26 0 0

Sub-total 0 1117 0 140

Total 66 5366 0 140

3.6
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Table3.7

3.7
SKILL LEVEL OF EMPLOYEESWITH RESPECT TO
THEIR CURRENT JOB REQUIREMENTS (HEALTH CENTRES & SPA)
Above Having Met Below
Job Title Standard the Standard Standard Unspecified
MANAGEMENT LEVEL
Director / Manager 0 5 0 0
Sub-total 0 5 0 0
TECHNICIAN LEVEL
Beauty Consultant 0 9 0 10
Senior Beautician 0 0 0 45
Senior Make-up Artist 0 0 0 0
Sub-total 0 9 0 55
TRADESMAN LEVEL
Beautician 4 6 0 0
Make-up Artist 0 0 0 0
Masseur 61 135 0 18
Manicurist/Pedicurist 0 3 0 22
Nail Artist/Foot Reflexol ogist 0 0 0 0
Sub-total 65 144 0 40
SEMI-SKILLED TRADESMAN LEVEL
Beauty Assistant 0 0 0 0
Sub-total 0 0 0 0
SUPPORTING STAFF
Marketing Staff 0 0 0 3
Administration Staff 0 4 0 1
Receptionist 0 3 0 6
Sub-total 0 7 0 10
Total 65 165 0 105
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Table4

DISTRIBUTION OF EMPLOYEESBY MONTHLY INCOME RANGE
(BEAUTY CARE, HAIRDRESSING AND COSMETICS INDUSTRY)

$4,000 | $4,001- | $7,001- |$10,001 - |$13,001- | $16,001- | $20,001- | $30,001 |Unspeci-
Job Title or Below | $7,000 $10,000 | $13,000 | $16,000 | $20,000 | $30,000 | or Above |fied

MANAGEMENT LEVEL

Director / Principal/ General 0 0 0 11 25 176 132 130 46
Manager/Manager

Sales/Marketing Director/ 0 0 0 17 6 226 76 87 49
Manager

Chief Shop Manager / 0 0 0 0 0 7 40 38 3

Operation Manager

Sub-total 0 0 0 28 31 409 248 255 98

TECHNOLOGIST LEVEL

Senior Tutor / Senior Instructor 0 0 0 10 7 0 0 2 3
- Beauty Care and Hairdressing

Senior Tutor / Senior Instructor 0 0 0 0 0 1 0 6 0

- Make-up and Nail

Art Director 0 0 0 0 0 1 13 10 6
Sub-total 0 0 0 10 7 2 13 18 9

OFFICER LEVEL

Marketing Director 0 0 0 0 1 2 10 9 0
Product/Technical Manager 0 0 0 0 0 10 22 20 7
Sales’Marketing  Officer 0 0 47 61 526 47 56 6 31
Trainer 0 0 0 0 8 39 20 0 15
Buying Officer 0 0 2 4 13 7 0 2 0
Shop Manager / Supervisor 0 0 15 36 171 199 55 0 18

Sub-total 0 0 64 101 719 304 163 37 71
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$4,000 $4,001 - $7,001- | $10,001 - | $13,001 - | $16,001- | $20,001- $30,001 | Unspeci-
Job Title or Below $7,000 $10,000 | $13,000 $16,000 | $20,000 $30,000 or Above |fied
TECHNICIAN LEVEL
Tutor / Instructor - Beauty 0 0 25 21 9 0 0 0 0
Care
Tutor / Instructor — 0 0 32 2 0 0 0 0 0
Hairdressing
Assistant Tutor / Instructor - 0 0 3 0 0 0 0 0 0
Beauty Care
Assistant Tutor / Instructor — 0 0 0 2 0 0 0 0 0
Hairdressing
Tutor / Instructor — Make-up 0 0 2 0 8 0 0 0 0
Tutor / Instructor — Nail 0 0 0 0 0 0 0 0 0
Assistant Tutor / Instructor - 0 0 0 0 0 0 0 0 0
Make-up
Assistant Tutor / Instructor — 0 0 0 0 0 0 0 0 0
Nail
Beauty Consultant 0 0 0 33 82 40 13 3 10
Senior Beautician 0 0 14 106 61 208 13 0 45
Senior Make-up Artist 0 0 0 0 0 1 0 0 0
Senior Hair Stylist 0 0 6 77 53 53 40 0 28
Technical Adviser 0 0 0 11 1 5 1 0 6
Sub-total 0 0 82 252 214 307 67 3 89
SALESLEVEL
Sales Representative 0 79 662 537 362 8 4 0 0
Sub-total 0 79 662 537 362 8 4 0 90
TRADESMAN LEVEL
Beautician 0 642 3274 2127 153 40 0 0 25
Make-up Artist 0 0 0 55 4 6 0 0 0
M asseur 0 0 323 233 15 114 0 0 31
Manicurist/Pedicurist 3 5 63 63 15 25 9 0 24
Nail Artist/Foot Reflexologist 0 0 5 0 0 0 0 0 0
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$4,000 $4,001- | $7,001- | $10,001 - | $13,001- | $16,001- | $20,001- | $30,001 |Unspeci-
Job Title or Below | $7,000 $10,000 | $13,000 $16,000 | $20,000 | $30,000 | or Above |fied

TRADESMAN LEVEL (Continued)

Hair Stylist 0 1037 4186 2036 292 102 16 0 37

Beauty Adviser (Counter) 3 72 631 951 901 370 0 0 282
Sub-t(otal ) 6 1756 8482 5465 1380 657 25 0 399
SEMI-SKILLED TRADESMAN LEVEL

Beauty Assistant 140 397 108 0 0 0 0 0 0

Junior Hairdresser 572 4441 263 30 0 0 0 0 39
Sub-total 712 4838 371 30 0 0 0 0 39
SUPPORTING STAFF

Marketing Staff 0 7 193 389 24 23 0 8 21

Promoter 0 422 187 23 0 1 0 0 125

Administration Staff 0 49 747 262 125 45 11 4 68

Receptionist 0 362 299 14 2 0 0 0 23
Sub-total 0 840 1426 688 151 69 11 12 237
Tota 718 7513 11087 7111 2864 1756 531 325 1032
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Table4.1

4.1
DISTRIBUTION OF EMPLOYEESBY MONTHLY INCOME RANGE
(BEAUTY & HAIRDRESSINGSCHOOLYS)
$4,000 $4,001- | $7,001- |$10,001 - |$13,001- | $16,001- | $20,001- | $30,001 |Unspeci-
Job Title or Below $7,000 $10,000 | $13,000 $16,000 | $20,000 $30,000 or Above |fied
MANAGEMENT LEVEL
Director / Principal (School) 0 0 0 0 3 0 12 5 3
C )
Sub-total 0 0 0 0 3 0 12 5 3
TECHNOLOGIST LEVEL
Senior Tutor / Senior Instructor 0 0 0 10 7 0 0 2 3
- Beauty Care and Hairdressing
Sub-total 0 0 0 10 7 0 0 2 3
TECHNICIAN LEVEL
Tutor / Instructor - Beauty 0 0 25 21 9 0 0 0 0
Care
Tutor / Instructor — 0 0 32 2 0 0 0 0 0
Hairdressing
Assistant Tutor / Instructor - 0 0 3 0 0 0 0 0 0
Beauty Care
Assistant Tutor / Instructor — 0 0 0 2 0 0 0 0 0
Hairdressing
Sub-total 0 0 60 25 9 0 0 0 0
SUPPORTING STAFF
Marketing Staff 0 0 0 0 10 0 0 0 2
Administration Staff 0 0 16 5 0 0 0 0 0
Receptionist 0 0 5 0 0 0 0 0 0
Sub-total 0 0 21 5 10 0 0 0 2
Total 0 0 81 40 29 0 12 7 8

4.1
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Table4.2

4.2
DISTRIBUTION OF EMPLOYEESBY MONTHLY INCOME RANGE
(MAKE-UP & NAIL ETC. SCHOOLYS)
$4,000 $4,001- | $7,001- |$10,001 - |$13,001- | $16,001- | $20,001- | $30,001 |Unspeci-
Job Title or Below $7,000 $10,000 | $13,000 $16,000 | $20,000 $30,000 or Above |fied
MANAGEMENT LEVEL
Director / Principal (School) 0 0 0 0 0 0 0 1 0
C )
Sub-total 0 0 0 0 0 0 0 1 0
TECHNOLOGIST LEVEL
Senior Tutor / Senior Instructor 0 0 0 0 0 1 0 6 0
- Make-up and Nail
Sub-total 0 0 0 0 0 1 0 6 0
TECHNICIAN LEVEL
Tutor / Instructor — Make-up 0 0 2 0 8 0 0 0 0
Tutor / Instructor — Nail 0 0 0 0 0 0 0 0 0
Assistant Tutor / Instructor - 0 0 0 0 0 0 0 0 0
Make-up
Assistant Tutor / Instructor — 0 0 0 0 0 0 0 0 0
Nail
Sub-total 0 0 2 0 8 0 0 0 0
SUPPORTING STAFF
Marketing Staff 0 0 0 0 0 0 0 0 0
Administration Staff 0 0 0 0 0 0 0 0 0
Receptionist 0 0 0 1 0 0 0 0 0
Sub-total 0 0 0 1 0 0 0 0 0
Total 0 0 2 1 8 1 0 7 0

4.2
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Table4.3

4.3
DISTRIBUTION OF EMPLOYEES BY MONTHLY INCOME RANGE (BEAUTY CENTRES)
$4,000 $4,001- | $7,001- | $10,001 - | $13,001- | $16,001- | $20,001- | $30,001 |Unspeci-
Job Title or Below | $7,000 $10,000 | $13,000 $16,000 | $20,000 | $30,000 | or Above |fied
MANAGEMENT LEVEL
Director / Manager 0 0 0 0 15 18 56 15 2
Sub-total 0 0 0 0 15 18 56 15 2
TECHNICIAN LEVEL
Beauty Consultant 0 0 0 33 81 32 13 3 0
Senior Beautician 0 0 14 106 61 208 13 0 0
Senior Make-up Artist 0 0 0 0 0 1 0 0 0
Sub-total 0 0 14 139 142 241 26 3 0
TRADESMAN LEVEL
Beautician 0 642 3267 2124 153 40 0 0 25
Make-up Artist 0 0 0 21 4 1 0 0 0
Masseur 0 0 258 115 15 114 0 0 0
Manicurist/Pedicurist 0 0 3 1 4 2 0 0 2
Nail Artist/Foot Reflexologist 0 0 5 0 0 0 0 0 0
Sub-total 0 642 3533 2261 176 157 0 0 27
SEMI-SKILLED TRADESMAN LEVEL
Beauty Assistant 140 397 108 0 0 0 0 0 0
Sub-total 140 397 108 0 0 0 0 0 0
SUPPORTING STAFF
Marketing Staff 0 0 17 19 0 3 0 0 0
Administration Staff 0 5 68 170 5 3 0 0 2
Receptionist 0 109 163 4 0 0 0 0 2
Sub-total 0 114 248 193 5 6 0 0 4
Total 140 1153 3903 2593 338 422 82 18 33

4.3
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Table4.4
4.4

DISTRIBUTION OF EMPLOYEESBY MONTHLY INCOME RANGE
(HAIRDRESSING SALONS)

$4,000 | $4,001- | $7,001- | $10,001 - |$13,001- | $16,001- | $20,001- | $30,001 |Unspeci-
Job Title or Below | $7,000 | $10,000 |$13,000 | $16,000 | $20,000 | $30,000 | or Above |fied

MANAGEMENT LEVEL

Director / Manager 0 0 0 11 5 5 13 3 0

Sub-total 0 0 0 11 5 5 13 3 0

TECHNOLOGIST LEVEL

Art Director 0 0 0 0 0 1 13 10 6

Sub-total 0 0 0 0 0 1 13 10 6

TECHNICIAN LEVEL

Senior Hair Stylist 0 0 6 77 53 53 40 0 28

Sub-total 0 0 6 77 53 53 40 0 28

TRADESMAN LEVEL

Manicurist/Pedicurist 3 5 60 59 11 23 9 0 0
Nail Artist/Foot Reflexologist 0 0 0 0 0 0 0 0 0
Hair Stylist 0 1037 4186 2036 292 102 16 0 37

Sub-total 3 1042 4246 2095 303 125 25 0 37

SEMI-SKILLED TRADESMAN LEVEL

Junior Hairdresser 572 4441 263 30 0 0 0 0 39

Sub-total 572 4441 263 30 0 0 0 0 39

SUPPORTING STAFF

Marketing Staff 0 0 0 2 3 0 0 0 0
Administration Staff 0 5 15 20 4 3 0 0 0
Receptionist 0 229 96 7 0 0 0 0 3
Sub-total 0 234 111 29 7 3 0 0 3
Total 575 5717 4626 2242 368 187 91 13 113
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Table4.5
4.5

DISTRIBUTION OF EMPLOYEESBY MONTHLY INCOME RANGE
(COSMETIC PRODUCT WHOLESALE, IMPORT & EXPORT COMPANIES)

$4,000 | $4,001- | $7,001- |$10,001 - |$13,001- | $16,001- | $20,001- | $30,001 |Unspeci-
Job Title or Below | $7,000 $10,000 | $13,000 | $16,000 | $20,000 | $30,000 | or Above |fied

MANAGEMENT LEVEL

Director / General Manager 0 0 0 0 2 148 39 64 38
Sales’Marketing Director/ 0 0 0 14 0 226 56 62 42
Manager

Sub-total 0 0 0 14 2 374 95 126 80

OFFICER LEVEL

Product/Technical Manager 0 0 0 0 0 10 7 19 7
Sales’Marketing Officer 0 0 27 35 355 34 29 6 30
Trainer 0 0 0 0 4 35 1 0 9

Sub-total 0 0 27 35 359 79 37 25 46

TECHNICIAN LEVEL

Technical Adviser 0 0 0 7 1 1 0 0 6
Sub-total 0 0 0 7 1 1 0 0 6
SALESLEVEL

Sales Representative 0 79 662 537 362 8 4 0 90
Sub-total 0 79 662 537 362 8 4 0 90

SUPPORTING STAFF

Marketing Staff 0 7 162 18 1 9 0 0 16
Promoter 0 15 61 12 0 0 0 0 25
Administration Staff 0 39 624 15 29 39 0 1 45
Receptionist 0 13 24 0 0 0 0 0 9
Sub-total 0 74 871 45 30 48 0 1 95
Total 0 153 1560 638 754 510 136 152 317
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Table 4.6

4.6
DISTRIBUTION OF EMPLOYEESBY MONTHLY INCOME RANGE
(COSMETIC PRODUCT RETAIL COMPANIES)
$4,000 $4,001- | $7,001- | $10,001 - |$13,001- | $16,001- | $20,001- | $30,001 |Unspeci-
Job Title or Below | $7,000 $10,000 | $13,000 $16,000 | $20,000 | $30,000 | or Above |fied
MANAGEMENT LEVEL
Director / General Manager 0 0 0 0 0 5 8 42 2
Sales Director/ Manager 0 0 0 3 6 0 20 25 7
Chief Shop Manager / 0 0 0 0 0 7 40 38 3
Operation Manager
Sub-total 0 0 0 3 6 12 68 105 12

OFFICER LEVEL
Marketing Director 0 0 0 0 1 2 10 9 0
Product/Technical Manager 0 0 0 0 0 0 15 1 0
Sales/Marketing  Officer 0 0 20 26 171 13 27 0 1
Trainer 0 0 0 0 4 4 19 0 6
Buying Officer 0 0 2 4 13 7 0 2 0
Shop Manager / Supervisor 0 0 15 36 171 199 55 0 18

Sub-total 0 0 37 66 360 225 126 12 25

TECHNICIAN LEVEL
Technical Adviser 0 0 0 4 0 4 1 0 0

Sub-total 0 0 0 4 0 4 1 0 0

TRADESMAN LEVEL
Make-up Artist 0 0 0 34 0 5 0 0 0
Beauty Adviser (Counter) 3 72 631 951 901 370 0 0 282

C )
Sub-total 3 72 631 985 901 375 0 0 282

4.6
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$4,000 $4,001- | $7,001- | $10,001 - | $13,001- | $16,001- | $20,001- | $30,001 |Unspeci-
Job Title or Below | $7,000 $10,000 | $13,000 $16,000 | $20,000 $30,000 | or Above |fied
SUPPORTING STAFF
Marketing Staff 0 0 14 350 10 11 0 8 0
Promoter 0 407 126 11 0 1 0 0 100
Administration Staff 0 0 24 52 87 0 7 3 20
Receptionist 0 11 9 2 2 0 0 0 2
Sub-total 0 418 173 415 99 12 7 11 122
Total 3 490 841 1473 1366 628 202 128 441

4.6
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Table4.7

4.7
DISTRIBUTION OF EMPLOYEESBY MONTHLY INCOME RANGE
(HEALTH CENTRES & SPA)
$4,000 $4,001- | $7,001- | $10,001 - |$13,001- | $16,001- | $20,001- | $30,001 |Unspeci-
Job Title or Below | $7,000 $10,000 | $13,000 $16,000 | $20,000 | $30,000 | or Above |fied
MANAGEMENT LEVEL
Director / Manager 0 0 0 0 0 0 4 0 1
Sub-total 0 0 0 0 0 0 4 0 1
TECHNICIAN LEVEL
Beauty Consultant 0 0 0 0 1 8 0 0 10
Senior Beautician 0 0 0 0 0 0 0 0 45
Senior Make-up Artist 0 0 0 0 0 0 0 0 0
Sub-total 0 0 0 0 1 8 0 0 55
TRADESMAN LEVEL
Beautician 0 0 7 3 0 0 0 0 0
Make-up Artist 0 0 0 0 0 0 0 0 0
Masseur 0 0 65 118 0 0 0 0. 31
Manicurist/Pedicurist 0 0 0 3 0 0 0 0 22
Nail Artist/Foot Reflexologist 0 0 0 0 0 0 0 0 0
Sub-total 0 0 72 124 0 0 0 0 53
SEMI-SKILLED TRADESMAN LEVEL
Beauty Assistant 0 0 0 0 0 0 0 0 0
Sub-total 0 0 0 0 0 0 0 0 0
SUPPORTING STAFF
Marketing Staff 0 0 0 0 0 0 0 0 3
Administration Staff 0 0 0 0 0 0 4 0 1
Receptionist 0 0 2 0 0 0 0 0 7
Sub-total 0 0 2 0 0 0 4 0 11
Total 0 0 74 124 1 8 8 0 120
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MAINLAND BRANCH OPERATION OF
BEAUTY CARE, HAIRDRESSING AND COSMETICS COMPANIES

BY NUMBER OF ACTUAL RESPONSE CASES

Beauty & Make-up, Beauty Hairdressing | Wholesale, Retail Health All
Hairdressing Nail etc. Centres Salons Import & Companies Centres &
Question Answer Schools Schools Export Spa
Companies
Technical staff of the HongKong | Yes 2 1 4 3 37 9 1 57
Office travel frequently to the No 8 0 147 236 62 36 6 495
Mainland (On average last year Not Applicable 0 0 1 0 19 30 2 52
once or more every month) Unspecified 0 0 0 0 1 0 1 2
( Overall 10 1 152 239 119 75 10 606
)

The company currently has Yes 1 0 4 3 22 7 2 39
Mainland branch(es) in operation | No 9 1 148 236 96 68 7 565
Not Applicable 0 0 0 0 0 0 0 0
Unspecified 0 0 0 0 1 0 1 2
Overall 10 1 152 239 119 75 10 606
The company will establish Yes 1 1 11 6 11 5 0 35
Mainland branch(es) within the No 8 0 137 230 85 63 7 530

coming 2 years )
Not Applicable 1 0 4 3 22 7 2 39
Unspecified 0 0 0 0 1 0 1 2
Overall 10 1 152 239 119 75 10 606

goaldel
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PLACES OF RECRUITMENT FOR BEAUTY CARE AND
HAIRDRESSING STAFF IN THE CURRENT OR PLANNED
MAINLAND BRANCHES BY NUMBER OF ACTUAL RESPONSE CASES

Beauty & Make-up, Beauty Hairdressing | Wholesale, Retail Health All
Hairdressing Nail etc. Centres Salons Import & Companies Centres &
Job Level Places of Recruitment Schools Schools Export Spa
Companies
Management HK & Mainland 1 1 3 0 7 2 0 14
Hong Kong 1 0 2 0 7 0 0 12
Mainland 0 0 3 0 9 3 0 15
Not Applicable 8 0 144 239 95 68 9 563
Unspecified 0 0 0 0 1 0 1 2
Overall 10 1 152 239 119 75 10 606
Technologist HK & Mainland 1 1 0 0 0 0 0 2
Hong Kong 0 0 1 0 2 1 0 4
Mainland 0 0 0 0 2 1 0 3
Not Applicable 9 0 151 239 114 73 9 595
Unspecified 0 0 0 0 1 0 1 2
Overall 10 1 152 239 119 75 10 606
Officer HK & Mainland 0 0 0 0 4 0 0 4
Hong Kong 0 0 1 0 3 1 0 5
Mainland 1 0 0 0 10 7 0 18
Not Applicable 9 1 151 239 99 67 9 575
Unspecified 0 0 0 0 3 0 1 4
Overall 10 1 152 239 119 75 10 606
Technician HK & Mainland 1 1 2 1 5 0 0 10
Hong Kong 1 0 0 0 0 1 0 2
Mainland 0 0 5 2 8 1 0 16
Not Applicable 8 0 145 236 105 73 9 576
Unspecified 0 0 0 0 1 0 1 2
Overall 10 1 152 239 119 75 10 606
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Beauty & Make-up, Beauty Hairdressing Wholesale, Retail Health All
Hairdressing Nail etc. Centres Salons Import & Companies Centres &
Job Level Places of Recruitment Schools Schools Export Spa
Companies
Sales HK & Mainland 1 0 0 0 6 0 0 7
Hong Kong 0 0 0 0 0 1 0 1
Mainland 0 0 2 0 20 2 0 24
Not Applicable 9 1 150 239 90 72 9 570
Unspecified 0 0 0 0 3 0 1 4
Overall 10 1 152 239 119 75 10 606
Tradesman HK & Mainland 1 0 2 3 1 0 0 7
Hong Kong 0 0 0 0 0 1 0 1
Mainland 0 0 12 6 7 11 1 37
Not Applicable 9 1 138 230 110 63 8 559
Unspecified 0 0 0 0 1 0 1 2
Overall 10 1 152 239 119 75 10 606
All HK & Mainland 5 3 7 4 23 2 0 44
Hong Kong 2 0 4 0 12 7 0 25
Mainland 1 0 22 8 56 25 1 113
Not Applicable 52 3 879 1422 613 416 53 3438
Unspecified 0 0 0 0 10 0 6 16
Overall 60 6 912 1434 714 450 60 3636




DISTRIBUTION OF BEAUTY CARE AND HAIRDRESSING QUALIFICATIONS

POSSESSED BY TECHNICAL MANPOWER BY NUMBER OF ACTUAL RESPONSE CASES

Beaty & Make-up, Beauty Hairdressing | Wholesale, Retail Health All
Hairdressing Nail etc. Centres Salons Import & Companies Centres &
Qualifications Job Level Schools Schools Export Spa
Companies

National License Management 6 0 0 0 0 0 0 6

Technologist 4 0 0 0 0 0 0 4

Officer 2 0 0 0 1 0 0 3

Technician 5 0 1 0 0 0 0 6

Tradesman 1 0 1 5 0 0 0 7

Overall 18 0 2 5 1 0 0 26

Overseas Management 8 0 2 4 2 0 0 16

Professional Technologist 4 6 0 0 0 0 0 10

Training Course* Officer 2 0 0 0 7 0 0 9

Certificae/Diploma | rornician 17 8 13 10 1 0 0 49

" Tradesman 1 0 14 22 0 10 31 78

Overall 32 14 29 36 10 10 31 162

L ocal Professional Management 12 0 13 0 2 10 1 38

Training Course* Technologist 10 0 2 0 0 0 0 12
Certificate/Diploma ,

Officer 2 0 2 0 6 13 0 23

* Technician 27 2 111 16 1 2 1 160

Tradesman 14 0 244 65 5 57 24 409

Overall 65 2 372 8l 14 82 26 642

Other Management 0 0 7 1 3 6 0 17

Overseas/Local Technologist 0 0 5 12 0 0 0 17
Reccognized Trade ,

Certificate/Diploma Officer 0 0 0 0 5 42 0 47

Technician 0 0 105 56 4 0 0 165

Tradesman 0 0 426 292 9 136 0 863

Overall 0 0 543 361 21 184 0 1109

L3lgel
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Beauty & Make-up, Beauty Hairdressing Wholesale, Retail Health All
Hairdressing Nail etc. Centres Salons Import & Companies Centres &
Qualifications Job Level Schools Schools Export Spa
Companies
None of the above Management 2 1 68 26 151 97 1 346
Technologist 0 0 0 8 0 0 0 8
Officer 0 0 0 1 113 310 0 424
Technician 3 0 86 45 2 2 6 144
Tradesman 2 0 633 1392 32 1453 34 3546
Overall 7 1 787 1472 298 1862 41 4468
All Management 28 1 90 31 158 113 2 423
Technologist 18 6 7 20 0 0 0 51
Officer 6 0 2 1 132 365 0 506
Technician 52 10 316 127 8 4 7 524
Tradesman 18 0 1318 1776 46 1656 89 4903
Overall 122 17 1733 1955 344 2138 98 6407

240

Note: Data provided by 504 responding companies.

504

At least 240 training hours each.
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POSSESSED BY TECHNICAL MANPOWER BY NUMBER OF ACTUAL RESPONSE CASES

DISTRIBUTION OF BEAUTY CARE QUALIFICATIONS

Beauty & Make-up, Beauty Hairdressing | Wholesae, Retail Health All
Hairdressing Nail etc. Centres Salons Import & Companies Centres &
Qualifications Job Level Schools Schools Export Spa
Companies
CIBTAC Management 5 0 3 0 0 2 0 10
Technologist 6 6 0 0 0 0 0 12
Officer 0 0 0 0 6 2 0 8
Technician 17 8 36 0 0 1 0 62
Tradesman 11 0 38 8 0 18 4 79
Overall 3 14 77 8 6 23 4 171
CIDESCO Management 11 0 5 0 1 2 1 20
Technologist 4 0 2 0 0 0 0 6
Officer 2 0 0 0 5 0 .0 7
Technician 8 1 20 0 0 0 0 29
Tradesman 1 0 68 2 0 16 16 103
Overal 26 1 95 2 6 18 17 165
CITY & GUILDS Management 1 0 1 0 1 0 0 3
Technologist 0 0 0 0 0 0 0 0
Officer 0 0 0 0 4 0 0 4
Technician 3 0 2 0 0 0 0 5
Tradesman 2 0 49 0 0 13 1 65
Overal 6 0 52 0 5 13 1 77
1A Management 0 0 0 0 0 0 0 0
Technologist 0 0 0 0 0 0 0 0
Officer 0 0 0 0 0 0 0 0
Technician 0 0 0 0 0 0 0 0
Tradesman 0 0 1 0 0 0 0 1
Overal 0 0 1 0 0 0 0 1
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Beauty & Make-up, Beauty Hairdressing Wholesale, Retail Health All
Hairdressing Nail etc. Centres Salons Import & Companies Centres &
Qualifications Job Level Schools Schools Export Spa
Companies
IFA Management 0 0 0 0 1 0 0 1
Technologist 0 0 0 0 0 0 0 0
Officer 0 0 0 0 1 0 0 1
Technician 1 0 0 0 0 0 0 1
Tradesman 0 0 3 0 0 0 0 3
Overall 1 0 3 0 2 0 0 6
INFA Management 1 0 0 0 0 0 0 1
Technologist 0 6 0 0 0 0 0 6
Officer 0 0 0 0 0 0 0 0
Technician 1 8 3 0 1 0 0 13
Tradesman 0 0 5 2 0 0 0 7
Overall 2 14 8 2 1 0 0 27
ITEC Management 6 0 4 0 2 6 0 18
Technologist 6 0 0 0 0 0 0 6
Officer 0 0 2 0 3 3 0 8
Technician 19 0 35 0 2 1 1 58
Tradesman 11 0 117 16 5 28 20 197
Overall 42 0 158 16 12 38 21 287
Others Management 0 0 0 0 1 0 0 1
Technologist 0 0 0 0 0 0 0 0
Officer 0 0 0 0 0 0 0 0
Technician 0 0 2 0 0 0 0 2
Tradesman 0 0 5 0 0 0 0 5
Overall 0 0 7 0 1 0 0 8




Zs

Beauty & Make-up, Beauty Hairdressing | Wholesale, Retail Health All
Hairdressing Nail etc. Centres Salons Import & Companies Centres &
Qualifications Job Level Schools Schools Export Spa
Companies
All Management 24 0 13 0 6 10 1 54
Technologist 16 12 2 0 0 0 0 30
Officer 2 0 2 0 19 5 0 28
Technician 49 17 98 .0 3 2 1 170
Tradesman 25 0 286 28 5 75 41 460
Overall 116 29 401 28 33 92 43 742

Note: Data provided by 108 responding companies.
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