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Appendix A

BT &4 A
CONFIDENTIAL T T
WHEN ENTERED WITH DATA % 3:? <4 l’f[:

VOCATIONAL TRAINING COUNCIL
BRI
THE 2005 MANPOWER SURVEY OF THE BEAUTY CARE, HAIRDRESSING AND COSMETICS INDUSTRY
XK XFY IR FHDE IR
QUESTIONNAIRE
i
(PLEASE READ THE EXPLANATORY NOTES BEFORE COMPLETING THIS QUESTIONNAIRE)
(e s 3 e B )

For Official Use Only:

s i
No. of Employees
Rec. Survey Industry Establishment Enumerator's Editor's Check Covered by the
Type Code Code No. No. No. Digit Questionnaire
sl LI 0L L[] | [T 1] L L1 L1
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 6 17 18 19 20 21 22 23 24 25 26 27

Name of Company:

STl e
Address:
By

NATURE OF BUSINESS (57 ¥ 14 %F) )
*Please puta"v " inthe (1) School - Beauty & Hairdressing 244 - s\rﬂva 5 ( )
appropriate bracket to indicate (2) School - Make- up Nail etc. Z4%- {=/% ~ SPIE « )
the nature of your business. You (3) Beauty Centre 37 ( )
may choose more than one (4) Hairdressing Salon &2/ ( )
type. (5) Cosmetic Product Company - WholesaLe Import & Export [*7% & it~ 7l - 5% M els [ )
* %.i;@‘p'ﬁ‘l C O (6) Cosmetic Product Company - Retail iﬂéﬂ, il - TF ( )
o PER S (7) Health Centre & Spa [RLRLf[ 115 - Wf )
#o e (8) Nail Salon Z_F'If[1-e )
(9) Others (Please specify) %I i (ﬁ%ﬁﬂ%ﬂﬂ) ()

Total No. of Persons Engaged in Your Company in Beauty Care, Hairdressing and Cosmetics Sector:

L M SR T e T

Name of Person to Contact: | | | | | | | | | | | | | | | | | | | | | Position:

s I £ 2 a7 Wi

L5 RN N N I s O O I Fax. No.

Ape=r fHi e

i 48 55 56 63 [N

SN N N U s e s e s v
el 64 %

VTC-BH-01



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

29

30

Questionnaire (Part 1)

A (7

Sheet
Y. H

(A) (8) © (©) (O] (F) ©) (H) 0}
Direct Forecast
Job Employees of Number
TS (excluding trainees) Employed
@IJE‘W‘:H 12 Months | Number Preferred | Actual
COF"HIE ) Number of | Number of [ from Now of Education | Education
Total Part-time | Freelancers | (excluding | Vacancies| No. of of of
Monthly| Employees |(at 30.7.2005)| trainees) | (excluding| Trainees |Employees| Employees|
Title Rec.| No. Income (at 30.7.2005)|  FIH1Z it trainees) | ~UF"H | fia HILE f‘ﬁlgj%iéj
K Type| vk | Code | Number | JT% " hISER O I e RS R e o8 M| MapEE | SRR
¥ s s (7£20055 | feElCEE | (OF'H FYEE
A (72005 | 77[30F1) ('Y B9t
a‘FrT]i%‘E 7EI30F1) [t )
8-10 11 12-15 16-19 20-23 24-27 28-30 31-33 34 35
2| || 1 Y A I O I
2| || 1 Y A I O I
2| || 1 Y A I O I
2| || 1 Y A I O I
2| || 1 Y A I O I
2| || 1 Y A I O I
2| || 1 Y A I O I
2| || 1 Y A I O I
2| || 1 Y A I O I
2| || 1 Y A I O I
2| || 1 Y A I O I
2| || 1 Y A I O I
2| || 1 Y A I O I
2| || 1 Y A I O I
2| || 1 Y A I O I
2| || 1 Y A I O I

* Column (B) : Please base on the following
appropriate code numbers, enter the averag
monthly income range of the employee(s)
after probation period. The monthly incom
should include basic salary, overtime pay,
other allowances, commission and bonus.
(B) il : Fﬁnﬁ\ «”/[J%fr?j%' i RE R [
BT BB L O TEE|ET
G~ AT (SR PR

(IR

Average Monthly Income Code
R [ ek

under $4,001 ') ™~ 1
$4,001 - $7,000 2
$7,001 - $10,000 3
$10,001 - $13,000 4
$13,001 - $16,000 5
$16,001 - $20,000 6
$20,001 - $30,000 7
over $30,000 '] * 8

Column (H) & (1) : Please base on the
following appropriate code number, enter
the highest education level which an
employer prefers his employees to have
and the actual highest education level of
the employees respectively.

(H) = (4 = ™ SIpaeE - 3l
= SR i 1R froded iy 5 P O ik
Fhpet oA -

Education Code

FEL e

University Degree or equivaler 1
i i

Sub-degree/Higher Diploma/ 2
Higher Certificate or equivalent
e it et 8/
RS

Advanced Level/Diploma/ 3
Certificate or equivalent/
Matriculation

FK‘ HIRRAE R
AP /T

Secondary 5 4
[ a
Secondary 4 5

fliseps

Secondary 3 or below 6
Fligp = = gyl ™

38



THE 2005 MANPOWER SURVEY OF

THE BEAUTY CARE, HAIRDRESSING AND COSMETICS INDUSTRY

LHCXFE A FFDE DR

QUESTIONNAIRE (PART II)
R ESCIE )

Note:  In your answers to the following questions, please note that only technical staff engaged in beauty
care, hairdressing and cosmetics industry but not supporting staff (e.g. clerical staff) should be
included.

B IR o R - S5 A L ITREPOTR  bIRE (e

CEYY AR P -

Questions ﬁlﬁ%‘j

For official use
. Does your company currently have operation in Mainland? (Please ‘ v~ the most [P = 71
appropriate box) __JEE
Fjiﬁ&}dﬁﬁiﬁﬁfi B ﬂ? JFFJF;QJJ =2 (%riﬁﬁﬁll“ﬁ#‘{l ‘ ")
Yes (Please complete next question) No (End of Questionnaire, Thank You) |_[
1 ‘EJ (ﬁ?ﬁ—“%) 2 t"'EJ (Fﬁi‘ﬁ ’ "?’TI:[ i=) 3

. Please enter the number of Hong Kong recruited staff working in Mainland.

T LA 2 R TR VR B B R 0 e
12 months prior 12 months
to the survey from now
el Tl
4 2 A I R e
Travelling
Stationed Basis Stationed
~F EREE ~F
a. Management F72E! L]
4 5 6 7 8 9 10 11 12
b. Technologist Fffj L]
13 14 15 16 17 18 19 20 21
c. Officer = = N L] ]
22 23 24 25 26 27 28 29 30
d. Technician :F5E} ]
31 32 33 34 35 36 37 38 39
e. Sales ¥ fI I I e A ||
0 41 42 43 44 45 46 47 48
f. Tradesman f&~ N
49 50 51 52 53 54 55 56 57
For official
LF:[%OR_JI%%%? |58|59|60|61|62|63|64|65|66| \5—7‘

End of Questionnaire, Thank You

&R 2B =

39




The 2005 Manpower Survev of the Beauty Care, Hairdressing and Cosmetics Industry

XK XF Wbk - HEHD E L

Explanatory Notes

BlTﬁ_

Questionnaire (Part I)

FAE (51 Ji{)

1.

Please complete all columns (*A’ to ‘I’) of the questionnaire which are applicable to
your business sector and insert a zero (0) in any column which is not. Please refer to
the information as at 30.7.2005.

AHERAT] (A) = () 8- 0Pl iR Q) R - ST FY SRl 2005
=+ 77530 E‘Fq«e}#[lﬁﬁb

Column ‘A’ - Titles of Principal Jobs in the Beauty Care,
Hairdressing and Cosmetics Industry

(A) 1 — 9~ S P R £

Some of the job titles may not be the same as those used in your organization. Please
classify an employee according to his/her major duty and supply the required
information if the jobs have similar or related functions.

1 SFF[;J E?’ g “* wa\f?“ﬁwﬁrﬁﬁn AU & o F - %&EE‘?%‘PJ%[%W%FW%%
HT s ‘Brwﬂ ﬁs %ﬁ%%g CERAL Y S g VR -

Column ‘B’ - Total Monthly Income Range of Direct Employees (excluding trainees)

(B) H§ — EI%[@E&Q FIEE (a3 E 9 )

Please enter in this column the appropriate code number showing the average monthly

income range after probation period for the employee(s). The total monthly income

should include basic salary, overtime pay, other allowances, commission and bonus. If

there is more than one employee doing the same job, please enter the code of the average

monthly income for the 12 months prior to the survey.

QPRITR I T T R SAE  rli ide ap
—ﬁdﬁ'[ﬁ S PL8 TR < B G REMET - T S s

| ﬂﬂ Ferty s SR -

Average Monthly Income Code
T iRE T ,?FF.} BE

Under $4,001 I') ™
$4001 - $7,000
$7,001 - $10,000
$10,001 - $13,000
$13,001 - $16,000
$16,001 - $20,000
$20,001 - $30,000
Over $30,000 I') =

[EEN

O~NO O WN

40



Column *B’ - Number of Direct Employees (excluding trainees)

(B) fid — [ig figd " B (g HEYY )

‘Employees’ refer to those working full-time under the payroll of the organization.
These include proprietors, partners and sales working full-time for the organization.
This definition also applies to ‘employee (s) ’ appearing in other parts of the
questionnaire.

BE AP (s [ B AR 2
= s F/“\[r'/g kbé?iﬁ ° fi%fg‘%t bRl IIFIFU r %F = 44;»774 [ﬂJ

Column *C’ - Number of Part-time Employees (at 30.7.2005)
(C) il — 443 ~ 4 * e (5% 2005 F 7 730 f1)

““Part-time Employees’ refer to those working part-time under the payroll of the
organization. These include proprietors, partners and sales working part-time for the
organization. This definition also applies to ‘part-time employee (s) * appearing in
other parts of the questionnaire

EERENE Y Je‘%ﬁ PR (R [ L IR (e
T e s e T S A
IFil

Column *D’ - Number of Freelancers (at 30.7.2005)
(D) i — Frpid >4 MBr (52005 F 7 2] 30 f1)

““Freelancers’ refer to those providing services on appointment basis and not under the
payroll of the organization. This definition also applies to ‘freelancer (s) * appearing in
other parts of the questionnaire.

TV S SRR LRI N F L Y AR o S
S |*'11‘*5%LI'?;TIFU FEIEHT‘& = JL;;ij [ﬁj o

Column ‘E’ - Forecast of Number Employed 12 Months from Now (excluding trainees)

(E) i — FEtd =~ [Wr]simbl * g (R RIEI)

The forecast of number employed means the number of employees the organization will
be employing 12 months from now (30.7.2006). The number given could be more/less
than that in column ‘B’ if a expansion/contraction is expected.

FFFIRED " RARFIRSAR T (2] (2006 # 7 5] 30 1) [offl - e IEHE
TR f #?ia//ﬂﬂ% [’Ieﬁ%ﬁﬁﬁeliévﬂ i P (B) R -

Column ‘F’ - Number of VVacancies

(F) £ — ke

‘Vacancies’ refer to those unfilled, immediately available job openings for which the
organisation is actively trying to recruit personnel.

TS ) I IR > R R SRR YR -

41



9. Column ‘G’ - Number of Trainees

(G) i — ~F"H " H

Please fill in the total number of trainees undergoing training or apprentices.

%L;a B 5 7 Y PR YA

10. Column “H’ - Preferred Education of Employees
(H) 1 — 300 it 59 g

Please enter in column (H) the appropriate code number showing the highest education
level which your organization prefers the employees to have.

N I R P SPILE PR EY I PR S R (H) A

Education Code
PR i
University Degree or equivalent 1
B Y
Sub-degree/Higher Diploma/Higher Certificate or 2
equivalent

FHE}EJ Eian“/ﬁ el Y /E *&%F {Ek,mjgga&

Advanced Level/Diploma/Certificate or equivalent / 3
Matriculation

FK[:?%FE'[J;T}B% :%Eﬂ«]/?l/ {%/?_?[ﬁ&[ﬂ f‘_‘éﬁ‘?‘ﬁ/‘gfl

Secondary 5 4
P18 =0 2
Secondary 4 5
H IS ke
Secondary 3 or below 6

Flige= F g
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11. Column ‘I’ - Actual Education of Employees

() 1 — PREiSe PR

Please enter in column (1) the appropriate code number showing the actual education
level which the employees currently have.

i ISR R PREASRE USRS () R

Education Code
S e
University Degree or equivalent 1

& S LETEE

Sub-degree/Higher Diploma/Higher Certificate or 2
equivalent

UL 25 et 8 R P

Advanced Level/Diploma/Certificate or equivalent / 3
Matriculation

Fﬁ%ﬁ:’ﬁgiﬁ@%%/d/ {5/?&3? bﬁéy?i/ Fik

Secondary 5 4
PS8 2
Secondary 4 5
H 1254 F R
Secondary 3 or below 6

FlIE8= gy )

Questionnaire (Part 1)

FAE (51 #i()

12. Question 2 - Number of Hong Kong Recruited Staff Working in Mainland
[HIEF 2 — Ay RS fp BRI [HIY ° b

Please enter the number of Hong Kong recruited staff working in Mainland. *Stationed
Employees’ refer to those having job titles in the Mainland offices or branches and the
employment is mainly to serve in the Mainland offices or branches

E‘*%JF"J: FIHSH V PRI R R PR (RO S Beme T OREEIRED ) R B
Eim{&;ﬂﬁt JL?W'JL"“‘&I* o Ag T EIM/‘W %Eiml&m, FilIRASs

*hkkkhhkkkhhkkkhhkkkihkikkiikx
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Job Descriptions for the Principal Jobs
in the Make-up & Nail Schools

UL TR

B

Code No. Job Title Job Description
B 7 e
MANAGERIAL LEVEL EIT% " ElaE
121 Director/Principal (School) |Formulates and implements educational,
administrative and  business  development
strategies. Meets with tutors to evaluate and

coordinate educational programmes. Arranges
different levels of appropriate training
programmes to tutors. Establishes and maintains
relationship with professional bodies and
communities. Procures and allocates supplies,
equipment and instructional materials.
Il IR A kol
I SR 7 1 08 T
@:uﬁ~W¢ﬁpﬁw%@@ Bt
;tgwfﬁbrrffgﬁﬁ B'é}iﬁ[ﬂg[l\ = K S el B
R B PR -

ﬂ

TECHNOLOGIST LEVEL ffj+

221 Senior Tutor / Senior Plans and directs training programmes. Instructs

Instructor — Make-up and and suggests tutors to improve teaching methods

Nail and techniques. Conducts follow-up studies to
evaluate effectiveness of training programmes in
relation to activities of the school.

PRS- (e RR | (GHIE B ) e i i
[N R L EIRE L
L JW PR

TECHNICIAN LEVEL ﬁr“fﬁ‘ﬁ&

421 Tutor / Instructor — Make-up | Conducts make-up technique training courses.
Plans and supervises students’ works, tests and
evaluates students’ performance

e P[P RL IS - PRI R A
NI kﬁrmr—fﬁg :;r o
422 Tutor / Instructor — Nail Conducts nail care technique training courses.

ST

Plans and supervises students’ works, tests and
evaluates students’ performance
AL R O - YR TR

e R FEG R R
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Code No.

Job Title
EYad

Job Description

~ eI

TECHNICIAN LEVEL $:f5 5% (Continued) (7€)

423 Assistant Tutor / Instructor — | Assists the Tutor / Instructor to conduct make-up
Make-up training courses.
SR [P S DA (o T -
424 Assistant Tutor / Instructor — | Assists the Tutor / Instructor to conduct nail care
Nail training courses.
BB ERIEAEE QORI R
SUPPORTING STAFF {F[Z {14k
721 Administrative Staff Performs a variety of administrative duties
including preparation of schedules, filing and
record keeping etc.
l::;}’;rl'tég_'l F‘EFFJ FEEE IR (R G "[5 i lUEﬂjF
AREEHR RG]~ ge0gen | SR
722 Receptionist Greets customers. Handles telephone enquiries.

#HE

Provides information to customers.

BHH S R S Y
gﬁ i

o

A
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Appendix 5
Mff& 5

Job Descriptions for the Principal Jobs
in the Beauty & Hairdressing Schools

SRR B (R

Code No. Job Title Job Description
bk 7 Slli=Tt
MANAGERIAL LEVEL Eﬁ% k F Ik

111

Director/Principal (School)

Al (SR

Formulates and implements educational,
administrative  and  business  development
strategies. Meets with tutors to evaluate and
coordinate educational programmes. Arranges
different levels of appropriate  training
programmes to tutors. Establishes and maintains
relationship ~ with  professional bodies and
communities. Procures and allocates supplies,
equipment and instructional materials.
@ﬂbﬁﬁ%%ﬂﬂ’%ﬁwiﬁﬁﬁﬁ%o
ﬁiﬁﬁ '“ASPTIFLI 2] %f[’F[?fTﬁJ\nﬂ% - B
& E;'HF—L FEF ﬁgﬁrﬁgngqﬁ E«aﬂjﬁ,ﬁ\@;ﬁéb?#
£{£“]-$_f Bv’ﬁ FiE [t r[ E@kr’)} FrT%:EJ?F‘

ﬁ’mﬁb* PR -

TECHNOLOGIST LEVEL #fjnk

211 Senior Tutor / Senior Plans and directs training programmes. Instructs
Instructor — Beauty Care and |and suggests tutors to improve teaching methods
Hairdressing and techniques. Conducts follow-up studies to

evaluate effectiveness of training programmes in
relation to activities of the school.
P — XFRF | AR i
waﬂOPﬂ?%#ﬂb*m [BRF s
i
TECHNICIAN LEVEL ﬁr‘fﬁ'ﬁ&
411 Tutor / Instructor — Beauty | Conducts beauty care technique training courses.
Care Plans and supervises students’ works, tests and
evaluates students’ performance
S H LR [ [0
(e WG F%%a
412 Tutor / Instructor — Conducts hairdressing technique training courses.

Hairdressing

S

e
X

Plans and supervises students’ works, tests and
evaluates students’ performance.
PRSI - I PR e
BRI -
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Code No.

Job Title
EYad

Job Description
= ESY

TECHNICIAN LEVEL (Continued) 35 155 (7€)

413 Assistant Tutor / Instructor — | Assists the Tutor / Instructor to conduct beauty
Beauty Care care training courses.
S A IR R -
414 Assistant Tutor / Instructor — | Assists the Tutor / Instructor to conduct
Hairdressing hairdressing training courses.
Erj [fn E/ HF* Jr'jJﬁElrwy#yj\igiiﬁ
SUPPORTING STAFF {F[Z {17k
711 Administrative Staff Performs a variety of administrative duties
including preparation of schedules, filing, and
record keeping etc.
IS PRE FIF T E*BPIEJ (% FTOLRd A A
I R fel g o
712 Receptionist Greets customers. Handles telephone enquiries.

Y

Provides information to customers.

I T s I e e
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Job Descriptions for the Principal Jobs
in the Beauty Centre, Health Centre & Spa

WF’\K?E PR B i 1

= RIS (ER
Code No. Job Title Job Description
v 7 T R
MANAGERIAL LEVEL ET%‘ " Eiak
131 Director/General Manager Formulates and implements company policies.
Oversees and manages the operations of all the
departmental and branches in order to achieve
company objectives.
Al AR REN EFF”V A (1 (R 55 2 il
e “EJE'F—'J
132 Chief Shop Manager / Formulates and implements sales policies.
Operation Manager Reviews sales figures and assesses market
demands. Conducts sales briefings and
implements  sales campaigns.  Supervises
performance of sales staff.
ST ER EAE st S R L
iR - 2 5 %%gf% S
T R~ pipo A -
TECHNICIAN LEVEL ﬁr’ﬁ‘h’&
431 Senior Beautician Analyzes skin types for customers. Recommends
appropriate beauty services and products.
Provides beauty care services to customers.
Supervises and advises beauticians on beauty
care techniques and the services to customers.
S VB 3T RT - SRR
ﬁ’lﬁ#[ ﬂ[ @?‘f%[ﬁ |ny*[F/‘77J°,I;'Ej’7y
@ﬂmgmwigﬁ b%wJ@*w%
7'jj °
432 Senior Make-up Artist Applies appropriate cosmetics to customers.

i (2 ]

Provides proper make-up advices. Advices
make-up artists on the application of make-up
products and make-up technique.

SRS Y T2 SR TR i
SR AR e A SR R e e

-7 °
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Code No.

Job Title
TR

Job Description

~ eI

TECHNICIAN LEVEL (Continued) /s Eiz% (78)

433

Slimming Consultant

I

Analyzes customers’ health conditions and
problems based on professional knowledge and
experiences. Recommends appropriate slimming
programme. Advises customers to build up
proper life style and suitable diets.

J‘Jf—fﬁ”iﬂ%}? /A R AR PN PRI - 1]
SR RORMER A AR
B T A e -

TRADESMAN LEVEL %7 7%

531

Beautician

=]

Provides beauty care services to customers
including facial and body treatments, manicure,
waxing and make-up services.

KR LS AL - SRR
SYRREE S [SP RE e (REE S

532

Make-up Artist

[

Applies cosmetics and make-up techniques in
order to meet customers’ requirements for
improved appearance.

FE BT F N [0 % [P e 5 g 9
g_{ o

533

Body Therapist

£ IR

Provides massage services and  body
conditioning treatments for hygienic or remedial
purposes. Uses different techniques (hands /
equipment) and care products to facilitate blood
circulation, relax muscle tension and increase
metabolism. Recommends body conditioning
treatments to customers.

FVBT & S 5 SRR o -
= TS B RS )
Wisf] > ST (L R R )
ARSI i -

534

Manicurist / Pedicurist

P GRP LB

Removes old nail polish. Cleans, shapes and
smoothes out nails with tools. Applies clear and
colour polish.

G I ] () IR Vo ({1 (L IR
SRR S R o PR R E P g
filo
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Code No.

Job Title
EYad

Job Description

~ eI

TRADESMAN LEVEL (Continued) &~

G

535 Nail Artist Provides nail painting and drawing. Applies nail
sticker and builds on three dimensional (3D)
sculptures in order to beautify nail appearance.
Excludes nail and hand conditioning treatment.

T Ij_%fﬁr] ﬁxﬁ}% KIEN %;@ ! ﬁ&ﬁ&ﬂpfjﬁg'ﬁ&:@q ) B
BH (O R RS Y R ]
ﬁﬁwwfw%%@%o

536 Slimming Therapist Uses equipment and techniques to reduce
weight, make slimming and firm up muscles.

iy EE B P AR 55 RS
Bl o

537 Beauty Consultant Analyzes skin types. Recommends appropriate
beauty care products and services. Advises
customers on beautifying their appearances.

%;”'Fﬁ%?&ﬂ E“Efléﬁﬁ??%%’ ’ @%ﬂ?ﬁﬁf%&ﬁ%ﬁﬁﬁf‘%
7 i > FEREE & O O -
SEMI-SKILLED LEVEL 4 §uifif = 7%

631 Beauty Assistant Assists beauticians in providing beauty care
services to customers. Performs duties as
assigned and instructed by beauticians. Receives
theoretical and practical training to meet services
requirements.

LML IR I F R A 5 P -
XD VT W R I - g O W
U EERASROR -
SUPPORTING STAFF {F[ {1k

731 Administrative Staff Performs a variety of administrative duties
including preparation of schedules, filing and
record keeping etc.

IS PRE A f’?f‘ff‘, IR IO IR
IR R A A o
732 Receptionist Greets customers. Handles telephone enquiries.

#HE

Provides information to customers.

R H S S R R Y
oo
H

e =n

Fi P
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Code No. Job Title Job Description
%F’}%FF Bl ==
OTHERS I
831 Medical Personnel Includes Dentist, Doctor, Chinese Medicine

Practitioner, Chiropractor, Occupational
Therapist, Optometrist, Pharmacist,
Physiotherapist, Radiographer, registered nurses
and midwives and other personnel under the
Supplementary Medical Profession Ordinance.

IR R [ TR B30
11 Pz - A
Eiﬁ 2 A PN

E;‘ :t{1 VE [%Jg Ao
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Job Descriptions for the Principal Jobs
in the Hairdressing Salon

S fol BTy

(B

Code No. Job Title Job Description
B HE] = [ER
MANAGERIAL LEVEL F'VTE' . F ke

141

Director/General Manager

Al A

Formulates and implements company policies.

Oversees and manages the operations of all the

departmental and branches in order to achieve

company objectives.

[ B 0 5.2 ez
VERE| S RIpoE Mg -

142

Chief Shop Manager /
Operation Manager

Formulates and implements sales policies.
Reviews sales figures and assesses market
demands. Conducts sales briefings and
implements  sales campaigns.  Supervises
performance of staff.

B 5 0 IS 8 P < BT £
7%%%'°j %/ flf—*k’jyﬂ'_‘#ﬁﬁj
#[gﬂo fﬁﬁiV§§ EJ%L?E o

TECHNOLOGIST LEVEL #& [k

241

Art Director

s

Analyzes hair types and understands customer
needs. Advises customers on appropriate
hairstyle and designs tailor-made hairstyles to
models for specified occasions. Provides
hairdressing services. Trains and supervises
hairdressers.

AT R R B o SRR S
L ABPRA Y WA et 2
ffﬂﬁf L S - SR
E’r 54 ET [ﬁ: °

TECHNICIAN LEVEL $ (ﬂ—;F‘[;'&

441

Senior Hair Stylist

Analyzes hair types and understands customer

needs. Advises customers on appropriate
hairstyle and designs tailor-made hairstyles to
models for specified occasions. Provides

hairdressing services.
supervises hairdressers.

ﬁﬁ%@”*%@¥@$oﬂ@¥Wﬁﬁﬁ
9 BRI g o 5
AR - MR - YRR
ol ety ] b
L Bl = P

Assigns works to and
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Code No.

Job Title
B

Job Description
= ERI

TRADESMAN LEVEL &7 7k

541

Hair Stylist

Gall|

Analyses hair types and provides hairdressing
services to customers.

ARG VR R P -

542

Manicurist / Pedicurist

ESEIE GREL B

Removes old nail polish. Cleans, shapes and
smoothes out nails with tools. Applies clear or
colour polish.

LTI R o [T U B
HHF FIIE%F& fH=r YF PSR P

Filo

543

Nail Artist

L

Provides nail painting and drawing. Applies nail
stickers and builds on three dimensional (3D)
sculptures in order to beautify nail appearance.
Excludes nail and hand conditioning treatments.

Al F 1 iﬁ‘%gﬁ'{l o RS o K
TS [“594 AR B R T e
ﬁﬁ[”vfﬁ%%QWn

B

SEMI-SKILLED LEVEL ¥ & Hﬁ?@i L

641 Junior Hairdressing Assistant | Assists hairdressers to provide hairdressing
services to customers. Performs duties as
assigned by hairdressers. Receives theoretical
and practical training to meet services
requirements.

S| DRI TR X5 -
W’Ki’jbf[ﬁl I o Y Iﬁ'Tubﬁ'“nn g
,UqHHJEﬂj‘
SUPPORTING STAFF [l [ 1%

741 Administrative Staff Performs a variety of administrative duties
including preparation of schedules, filing and
record keeping etc.

~FTRES E1 FP‘"F,MHEJ (7> TPl Pl e
%}—‘Elﬁ,li KPR el g o
742 Receptionist Greets customers. Handles telephone enquiries.

A

Provides information to customers.

LR TR
KRR

5]
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Job Descriptions for the Principal Jobs
in the Product Company —Wholesale, Import & Export

I I T

fel oS (BRI

Code No. Job Title Job Description
B ke oS
MANAGERIAL LEVEL ﬁ ~ ElE
151 Director/General Manager Formulates and implements company policies.
Oversees and manages the operations of all the
departmental and branches in order to achieve
company objectives.
SR SRS 7 E[u Efg% AR5 WA 53 2 il s e
) wv@
152 Sales/Marketing Director /  |Plans, coordinates and implements the

Manager

i1 VALt

organizational business development strategies
and sales plans. Establishes the organizational
branch image. Identifies potential opportunities
in order to increase business volume and market
share. Arranges sales conventions and seminars.
Prepares sales reports and  reviews
sales/marketing strategies

B EIU 15 ﬁbﬁﬂ EE EHT HFL ﬂ‘ﬁjﬁiﬁ
U N FF LPJJI/% o fff@f%‘s‘:%f J }
s ﬂ@fﬂ ey ke buksoam
LRl ML

OFFICER LEVEL = [~

351

Product / Technical Manager

£ pﬁﬁl/ﬁ o el

Takes charge of the overall stock of products.
Gives technical advice on the quality and
application of, and provides appropriate after-
sales services. Oversees and follows up buyers
or sales orders and product deliveries to sales

stations.

L 4. DR e 1
WA= UNNE 1 ﬁ[~ £y s ﬁ“”jﬂf

BL e FRREVRCEIR Sofi F"E'{g"ifﬂjplE

T 032
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Code No.

Job Title
B

Job Description

= (e

OFFICER LEVEL (Continued) = [~k (i)

352

Sales / Marketing Officer

Assists the Sales/Marketing Director/Manager to
monitor sales/marketing activities. Prepares sales
reports. Organizes sales promotion programmes
to sales persons.

DEERH T AR RS ST
;&rglgflguo F@Jﬁﬁ = f" o E] ﬁdﬁﬁ?’néﬁ
bﬁﬁjrllﬁéf LS #[F‘“

353

Trainer

1< > /T
e

Organizes practical and technical courses
including the demonstration of sales skills of
products, and other theoretical and practical
lectures. Tests and evaluates students’
performance and assesses the effectiveness of
training programmes.

555 ﬁ;*ﬁf/j%bﬁ(’?@'% ) :[J}“”T_?Eﬁ [FIJETJJ
- B ~ HOSR SR A F”@ ﬁlugab‘r
Epjgf&;lb @pmﬁ/;@ro

TECHNICIAN LEVEL #% rJT?F 7k

451 Technical Adviser Provides technical advice on the quality and
application of certain products. Assists managers
in the preparation of technical manuals to beauty
advisers / consultants for their reference.

He T ﬁ#ﬁé#ﬁ%ﬁw%w%wﬁiﬁwo%
IRl e S R

452 Sales Representative Identifies potential customers to promote
products. Provides services to existing customers
and gives advice on products

Y T W8 1S % - R
}'I_Jyg‘ji I:l:’{[ﬁglﬁ FBLEI °
SUPPORTING STAFF iﬁ?ﬁ fﬁéﬁﬁg‘

751 Marketing Staff Implements marketing plans and promotion

activities.
ﬂjgj’%?l I’%EI' s 7‘\ F”i Y5t s Ub#ﬁ?ﬂﬁgﬁj ’
752 Promoter Participates in promotion activities. Sells

fe £}

products to customers or visitors.
ﬁ?“wﬁ%m@’mgﬁwﬁﬁ%ﬂ
IF°
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Code No.

Job Title
B

Job Description

= (e

SUPPORTING STAFF (Continued) §j=liff17% ()

753

Administrative Staff

A TRE

Performs a variety of administrative duties
including preparation of schedules, filing and
record keeping etc.

A L T G
AP SR

754

Receptionist

A

Greets customers. Handles telephone enquiries.
Provides information to customers.

s -~ A N = s =T = t r[} 4 K 7 P
ifﬁ §ﬁ Eﬂﬁ Fi FF[E\[ Eﬁﬂytu?{ ?EI# ET

o

5]
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Job Descriptions for the Principal Jobs
in the Product Company — Retail

FEE LS RS (SR

Code No. Job Title

Job Description

~ [ES

MANAGERIAL LEVEL ﬁ * E bk

161 Director / General Manager

Al A

Formulates and implements company policies.
Oversees and manages the operations of all the
departmental and branches in order to achieve
company objectives.
BRI E—?b i IR 55 2 Pl e
SR wﬁﬁ

162 Sales Director / Manager /
Corporate & Brand Image

(e &g sy
NIV A

Plans, coordinates and implements the
organizational business development strategies
and sales plans. Establishes the organizational
branch image. Identifies potential opportunities
in order to increase business volume and market
share. Arranges sales conventions and seminars.
Prepares  sales  reports and  reviews
sales/marketing strategies.

(El > B #he EﬁJEn Bl o g 2 FJEILJFEI
#ppn%%é - FTMATER G o LT
m%ﬁ~} iﬁimf@bmﬁfou%
Eﬁjfl%flbﬁﬁjﬁﬁjflﬁ Gl

163 Chief Shop Manager /
Operation Manager

Formulates and implements sales policies.
Reviews sales figures and assesses market
demands. Conducts sales briefings and
implements  sales campaigns.  Supervises
performance of staff.
ST R B B
BTE - S R R aR s R e
?F[FW o FTAELIRES Fu%&;l o

OFFICER LEVEL = {=7

361 Marketing Manager

i

Implements and coordinates marketing activities
and launches promotion campaigns. Conducts
market research. Liaises with advertising
agencies for the preparation of promotion Kkits.
Provides services to sales force.

SR ﬁi#% (B ?\E’Hﬂﬁlf

W°~ﬁuﬁﬁ%°f~‘ i i
LSS ERT S S F?SJB "
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Code No.

Job Title
B

Job Description

= (e

OFFICER LEVEL (Continued) = [~k (i)

362

Product / Technical Manager

%‘Fﬁ#l/ﬁ (Case |

Takes charge of the overall stock of products.
Gives technical advice on the quality and
application of, and provides appropriate after-
sales services. Oversees and follows up buyers’
or sales orders and product deliveries to sales
stations.

ﬁ%“?~ds%@ﬁ AP -
VR EH [51[& [m%u%ﬁilﬁjfi
P o AR EEIEES o e

R R 5

363

Sales / Marketing Officer

B 2 E

™y

Assists the Sales Director / Marketing Manager

to monitor sales/marketing activities. Prepares

sales reports. Organizes sales promotion

programmes.

DB T S 7]
iF;u > i ;gﬁﬁ ' Jf' o FhT]8 ?’Héf
r [ Iﬁéﬁ # [PJ °

364

Trainer

Mo 3 77
7 AR

Organizes practical and technical courses
including the demonstration of sales skills of
products, and other theoretical and practical
lectures. Tests and evaluates students’
performance and assess the effectiveness of
training programmes.

RO T ISR W S £
ﬂﬁ HF ﬂiw% M%b*

S FIJ%%Ib?'@EIJE"yi’ro

365

Buying Officer

Keeps eyes on the latest design and quality
requirements of new and existing products.
Collects samples and asks quotations from
suppliers / manufacturers to place orders.
Negotiates with suppliers / manufacturers and
follows up the progress of product delivery.

AT JFJﬁLmﬁJJﬁ%b%l"‘ E};Ff (VR R T
for s o [l Rl R R Hﬁ%fr%‘jé%%l 1)

@*%o?w%m/iémmﬂbﬁ@ﬁm

SHe
1:-520

366

Shop Manager / Supervisor

Supervises beauty advisers to acquire business

and serve customers. Contacts customers to

promote sales.

E‘ﬁ—iﬂ\f’iflf IV o £ S A -
H'In ’ ?&’?Iih °
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Code No.

Job Title
B

Job Description

= (e

TECHNICIAN LEVEL $& r“EE ke

461

Technical Adviser

2 R

Provides technical advice on the quality and
application of certain products. Assists managers
in the preparation of technical manuals to beauty
advisers / consultants for their reference.

SR RIS B S
IR G R e S F“%FT; 2 o

TRADESMAN LEVEL % 7k

561 Beauty Adviser (Counter) Analyzes skin types and recommends proper skin
care products to improve skin conditions. Sells
beauty care products. Gives advice on other skin
care and beauty services

LHEAIN (HE ) AL R ﬁ%ﬁ@ S R R
@jwb%ﬁéﬁ e RS i
EI °

562 Make-up Artist Provides cosmetics and make-up services in
order to meet customers’ requirements for
improved appearance.

e BRI AP~ il [P F5 2 ST - 5
@[ °
SUPPORTING STAFF [/ f 1%

761 Marketing Staff Implements marketing plans and promotion
activities.

(134 T T RRSROSEE  AEEIEE

762 Promoter Participates in promotion activities and sells
products to customers or visitors.

i = RIPVETRIRE - IR F'ygf é‘fﬁﬁ’f[
fip -

763 Administrative Staff Performs a variety of administrative duties
including preparation of schedules, filing and
record keeping etc.

~EFTRES A F?L%ff,’fJFWEIJ"[ﬁ: » BTTA IR P
BE IR R S Rl g o
764 Receptionist Greets customers. Handles telephone enquiries.

A

Provides information to customers.
gﬁgk\ ﬁ%*ﬁ@bﬁ% PR 2y
=4

7 o
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Job Descriptions for the Principal Jobs
in the Nail Salon

%&’\P IH [lp\j; %I%%J 1

[ESt

Code No. Job Title Job Description
ir.j% A ==Y
MANAGERIAL LEVEL ﬁ S EfRR

171 Director/General Manager Formulates and implements company policies.
Oversees and manages the operations of all the
departmental and branches in order to achieve
company objectives.

T AR wU Ejf‘bvffﬁ‘ R~ 55 2 il (=)
W o

172 Chief Shop Manager / Formulates and implements sales policies.

Operation Manager Reviews sales figures and assesses market

JJE&:’FFw/ F e

demands. Conducts sales briefings and implements
sales campaigns. Supervises performance of staff.

*5#1?73%4”% Wl ﬁ%#fﬁ%ﬂﬁwj
U

%ﬁjﬂ%‘ = ﬁ@% flf RS
B o R L F”?LIF‘ °

TECHNICIAN LEVEL # (ﬂ—;F‘[;'&

471 Nail Consultant (Fingernail / | Supports Director / Manager on daily operations.
Toenail) Assigns jobs to and supervises subordinates.
AP VB GRE R | AR GRAEELD DI o St g R
i f | "
P =D
472 Senior Nail Technician Accumulates adequate experience as a nail

(Fingernail / Toenail)

A P A
(P LB

technician. Assists nail consultant to provide
natural nail care, nail shape improvement, nail
extension or refill services by using artificial nail
materials and different techniques. Analyzes the
texture of fingernail / toenail. Suggests appropriate
home care products to improve nail condition.
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473

Nail Technician (Fingernail /
Toenail)

PR GRF B

Accumulates relevant experience as a junior nail
technician. Provides natural nail care, nail shape
improvement, nail extension or refill services by
using artificial nail materials and different
techniques. Analyzes the texture of fingernail /
toenail. Suggests appropriate home care products
to improve nail condition. Provides Nail Arts.
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571

Manicurist / Pedicurist

SR AR R

Removes old nail polish. Cleans, shapes and
smoothes out nails with tools. Applies clear or
colour polish.

LI e T U B
ﬁF'”v’ TR e B up& ELEIR IR -

572

Nail Artist

=diy

Provides nail painting and drawing. Applies nail
sticker and builds on three dimensional (3D)
sculptures in order to beautify nail appearance.
Excludes nail and hand conditioning treatment.
%QE‘% SN tg%,k, p ot Fﬂlﬁzﬁg‘}i » ETE
éﬁ—/’\lbﬁkf'—k—vﬁ Aﬁ“ff[i St ?F[F'[ o “ljﬁlﬁ
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573

Hand and Foot Care
Therapist

= RAFCEH

Uses hand / foot care products to provide
conditioning treatments on hand, arms, feet or legs
(with or without massage) for hygienic or remedial
purpose. Applies hand massage technique and uses
equipment to facilitate blood circulation, relax
muscle tension and release body toxins.
Recommends hand, arm, feet or legs conditioning
activities or treatments to customers or furnishes
them with treatment records.
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574

Junior Nail Technician
(Fingernail / Toenail)

FIRAS P )
(P B

Provides natural nail care, nail shape improvement,
nail extension or refill services by using artificial
nail materials and different techniques. Analyzes
the texture of fingernail / toenail. Suggests
appropriate home care products to improve nail
condition.
IR AP VR B PR
LR REOL 5 © SRR PR
) JERAGH U PSR A SEIRE LY g - v
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575

Foot Reflexologist

b

Uses thumb, finger and hand pressures to
concentrate on 10 different reflex points which
correspond to every part of the bodies in order to
promote health and relaxation and achieve
physiological effect.

KRR e S 10 (B
R 2P AR S R R
AgFER o

SUPPORT

ING STAFF Hjﬁ?‘b @F'ﬁ&

771

Administrative Staff

A TRE

Performs a wvariety of administrative duties
including preparation of schedules, filing and
record keeping etc.

IR U PIps [ TP e~
P R R R

772

Receptionist

)

Greets customers. Handles telephone enquiries and
provides information to customers.

B - TR A RO AR
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