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2 AAN: (g F¥§2013 451 H RH5 AT 55 R FECH]

£Vl 201 4ETHEYATIFER 20134 E L HIYTHIMA I EER A TR (%)*

FT 89 009 89 039 30 (<0.1)
AT N T 937 936 -1 (-0.1)
SBIR\NT] 11113 11189 76 (0.7)
Hfth 4 b 36 242 36 232 10 (-0.1)
st 137 301 137 396 95 (0.1)

(%) D201 VEREMEFFTRITAI A R E 0% -
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7 AAO: flg EAAA244 H N\ J 38R

\ ARAL2A{E H
201 VEEI A N TR # AP EFEM(%)*

R T
KEIH A 18 922 16 (0.1)
FE S F R 33 388 7 (<0.1)
a1 25 634 8 (<0.1)
Aty NIVl
FLTH 197 -1 (-0.5)
T4 F AR 264 - (0.0
SLER 444 - (0.0
s /NI E Vil
KEIH A 1394 3 (0.2)
¥ AR 2789 36 (1.3)
=7 Eiffh 6 620 37 (0.6)
AP Rl B R |
FLHH 7765 23 (-0.3)
T EAT) 15 984 70 (0.4)
= Bl 10 558 -84 (-0.8)
Rt
KEIH A 28278 -5 (-0.02)
TR TR 52425 113 (0.2)
5B 43 256 -39 (-0.1)

# "AIREK ) EHE20114E 1 {8 SN B 2 i E O R -
(%)% AE201AEL A ADFTRATE 733K -

B ByLA I

264 TR e R SR R IR T IRl SR AP A RS DAY
FABSEBEER: - SRINRE S ~ SECT AR, ~ ] ~ SRR~ B E R R AE -
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HERERAR24 H BN AN TITHER
2013 SRR S AR AR RHER (AR AT R E R AT T)

2.65
FUFRAAP

REBHR
T EEH
SR

PERAF TN ]

REEHR
EXEOg SRR 1
LA

e /NG|

REBHR
FE S EEH
SR

SLA Pl B

REEHR
EXEOgE SRR 1
LA

MEGT

REBHR
FE S EEH
SR

% AAP: 20134ERVERST N TR RHER

(@)
20114F

ADoK

18 922
33 388
25634

197
264
444

1394
2789
6 620

7765
15 984
10 558

28 278
52 425
43 256

(b)

20124F
NIk

HEH

18 930
33391
25 638

196
264
444

1395
2 807
6 638

7753
16 019
10516

28274
52481
43 236

(©)
PR+

2%
2%
4%

1%
1%
1%

2%
1%
1%

2%
1%
2%

(d) =

[(@)+(b)]*(c) (@) () = (d) + ()
kB4 2013 FEFHET 2013445}
mANE AR N ISR

757 16 773

1336 7 1343

2051 8 2059

4 -1 3

5 - 5

9 - 9

56 3 59

56 36 92

133 37 170

310 -23 287

320 70 390

421 -84 337

1127 -5 1122

1717 113 1830

2614 -39 2575

# AT RIE RGBT R - WL RARFR201 120 135 RIFANE -
*OMRHIERZ - AC ~ AFK ATFTE BT HER - MR 201 1220 134 fRoF AN -
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MAATITH B ITERERRIATIRR

2.66 PRER e £ B B A% > IR ATRRIR A5 00 Ak [LMA ] K& A
TITEHE [AFM] HESSRA T R Rl SR AR AR5 3K BRI 0 AR 1 LA
BT o NRYITARIELMA K AFMAERHY2012520165 A\ 070K -

% AAQ: 2012ZFE20164EM A\ JEEskHEE

Fpry TR HWEEF[LMA] WEEFIAFM] WEEF(EF]
2011 137 301

2012 139 658 (+1.7%%) 140 733 (+2.5%%)

2013 141 104 (+1.0%*%) 143 840 (+2.2%*%) 137 396 (+0.1%%)
2014 142 278 (+0.8%*%) 146 657 (+2.0%**)

2015 143 268 (+0.7%**) 149 204 (+1.7%*%)

2016 144 268 (+0.7%*%) 151 502 (+1.5%%%)

* FHEFRY 2011 42 A IR0 KA F 73 Mk
MR RT AT ORI 77 73R ek

LMA: NJJriis5iAik
AFM: Fi A EE
EF: {g - s A i ey Fenl

2.67 BT NI HHRE [AFMIFRTE R NSRRI NTIFK > 1R
FHEIFERFZEH AT EE - LMA FIAFM 151 A 7 SRHER - 198R2012%8
20164EH A JJ 75 RAT BTS20 14EFaARE R - g £ FHI20 13409 A JJ{ER95
AN (0.1%) - LMA BYESREZEFE - 11 HAEN RO ARSI R - TR B A JHES. -
AFM HIMBGE AT HA RIS - FL DT AT T3 e e CHER T H R e S - 5
L FEHIRIEAR R B B A (A AR R TSRt i - FEHI20 134 A9 A AT e
Mk o TERYFHAISIR HLMAHERSE Y DR K - BR 7220094 » R Exlifi 28
BB R HAR IR MERZR > TGl 12 > e TR RGeS R AT
B 5 NI ASEER R T BRI FE R FHIRHE RS S N IR 3K © RAARIHR
IRLMARER RS A IR -
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ST R S lsE2011 LA A ST

A A ARAGEER Tk

A TEE N B AL AR H

. ERpgRsT 1-19 23 1.00 23

20-49 29 1.00 29

50-99 25 1.00 25

100-499 32 1.00 32

500-999 9 1.00 9

1000 &L F 22 1.00 22

JNEF 140 140

. IR EIEERT T 1-19 12 1.00 12

20-49 3 1.00 3

50-99 6 1.00 6

100-499 1 1.00 1

500-999 2 1.00 2

1 000 LA I 1 1.00 1

JNEF 25 25

- AMBIERT T A SR I R 1-19 47 1.00 47

/et 47 47

. B EER N 1-19 12 1.00 12
20-49 5 1.00

50-99 1 1.00 1

100-499 2 1.00 2

JNEF 20 20

. B R N ] 1-19 3 669 0.026 95

20-49 114 0.20 24

50-99 25 1.00 25

100-499 22 1.00 22

500-999 2 1.00 2

/NEF 3832 168

. RAEK - 7~ pHEE 1-19 572 0.13 74

FATSHH I ~ WO B PR S5 20-49 17 1.00 18

JNH] 50-99 4 1.00 4

100-499 3 1.00 3

JNEF 596 99
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7. IREREI/NF] 1-19 712 0.13 93

20-49 102 0.41 41

50-99 14 1.00 14

100-499 16 1.00 16

JNEF 844 164

8. HIES Ry s 4iRat /35 5 1-19 157 0.60 94
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9. BEE -~ EE NITEZ HINE 1-19 - 1.00 i
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11. HbH 4 A R 5 1-19 2282 0.04 91
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100-499 27 1.00 27

500-999 5 1.00 5

100052 L _F 4 1.00 4

INEF 2472 174
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* DIANEISZEE
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Appendix A

I #k A
CONFIDENTIAL BOA B AR
WHEN ENTERED WITH DATA % 2§ 3'{ {f’:
VOCATIONAL TRAINING COUNCIL
B XN KR
THE 2011 MANPOWER SURVEY OF THE BANKING AND FINANCE INDUSTRY
W7 R & B 2010 FE N NHAE
QUESTIONNAIRE (ESTABLISHMENT PARTICULARS)
AER (BB T R
(PLEASE READ THE ATTACHED EXPLANATORY NOTES BEFORE COMPLETING THIS QUESTIONNAIRE)
(FF | R AT 3 B W &
For Official Use Only:
Ik £ ZH R S
Rec. Survey Industry Establishment Enumerator's Editor's Check No. of Employees
Type Code Code No. No. No. Digit Covered by the
Questionnaire
HEE LI T 1] 1] LT T]
1 2 3 4 5 6 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27
Name of Establishment: Address:
A BT ook

Total No. of Full-time Employees in Your Establishment:

oMo = OO B OB O

Nature of Business*:
BN

|:| Licensed Banks, Restricted Licence Banks and
Local Rep. Offices of Foreign Banks

FRRSRAT ~ PRI ERAT
BRI T A AR
|:| Securities

Brokerage Firms

&S|

Name of Person to Contact: | | | |

Deposit-taking Companies
B EHAT

Commodity Futures and Gold
Bullion Brokers/Dealers

LIISYE S WS

]

]

Investment and Holding Companies

EaYrEL N

Money Changers and Foreign
Exchange Brokers/Dealers

SEHRTE KAMERSAT 2

Position:
A
Fax No.:

L

L7 N 28

Tel. No N I IO
&E 3 48 55 56
E-mail: N I I
Y 64

*  Please tick as appropriate

HAEHEPY

98

|:| Personal Loans and Related
Companies

AN A BIAE]

|:| Other Financial Companies
HoAt B RE B A T




20

21

22

23

24

25

26

27

28

29

30

31

32

33

34

35

36

Part [

"‘Sg#ﬁ%/ﬁ

VOCATIONAL TRAINING COUNCIL

B XA R

THE 2011 MANPOWER SURVEY OF THE BANKING AND FINANCE INDUSTRY

MIOTREME0EADAE
QUESTIONNAIRE (PART I)

AERGE —-&ED

(A) (B) ©) (D) (E) (F) G) (H)
Please use the following Codes
No. of No. of Forecast Minimum Minimum Average for Columns (E), (F) and (G).
Employees Vacancies No. of Education Requirement Monthly FEIE TGRSR SEA(E) ~ (F)
Principal Jobs asat3.1.2011 asat3.1.2011 Employees in Requirement | on Year(s) of Income Fe (G »
F RS 4£3.1.20117 £3.1.2011;7 24 Months’ for the Experience Range
REANE e Time Principal in the K5 H
FEH] Job Industry ARy For Column (E)
248 H #%HY BEEEE | AEILTT (2923 HrE)
TRE N HIEEALE HIEEA (see
LR FEER Column H) Code Education
Rec. (see (see (5LH ##) A BEEE
Title Type Code Column H) Column H)
L gk s (R H D (5LH fi|) 1 University Degrec
il or Above
KB b
2 Higher Diploma/
Associate Degree o1
equivalent
8-10 11-14 15-17 18-21 22 23 24 S B
E| ¢
3 Diploma/Higher
2 | | | | | | | | | | Certificate/Certificate o1
equivalent
2 [ [ | L | | g EiEE
ARG ERE
2 | | | I | | | | | | 4 Matriculation
HR
2 [ [ [ 1 [ 1 [ 1 5 Secondary 5 or equivalent
r TR S 2R R
2 | | | I | | | | | | 6 Below Secondary 5
FHLT
2 [ | [ [ 1 [ 1 |
2 [ 1 [ 1 | [ | [ For Column (F)
BEE) A
2 [ | [ 1 1 [ | [
Year(s) of Experience
2 | | | | | | | | | | Code in the Industry
AR TEMATZERY &
2 [ 1 [ 1 | [ | [
1 1 Year or Less
2 [ 1 [ 1 | [ | [ 1 | VB 4E
2 2- 4 Years
2 [ 1 [ [ | [ 2EME
3 5-10 Years
2 [ 1 [ 1 | [ 1 L 1 | SE104E
4 Over 10 Years
2 [ 1 [ [ | [ L0ZELL |
2 [ 1 [ 1 | [ 1 L 1 |
For Column (G)
2 [ L 1 1 LI [ . (G T
2 | | | | | | | | | | Average Monthly
Code Income Range
2 [ L 1 1 LI [ . e =5 3 L QNI 1
2 | | [ [ | [ | [ | | 1 Below $6,000L0 T
2 $6,000 - $10,000
2 | 1 [ 11 [ | L1 3 $10,001 - $20,000
4 $20,001 - $30,000
2 | | [ [ | [ | [ | | 5 $30,001 - $40,000
6 $40,001 - $60,000
2 | 1 [ 11 [ | L1 7 $60,001 - $80,000
8  $80,001 - $100,000
2 | 1 [ 1 1 [ 1 [ 1 9 Above $100,0001 -
2 [ 1 [ [ | [
2 [ | [ 1 1 [ | [
2 [ 1 [ [ | [ | [ 1 |
2 [ 1 [ 1 | [ | [
2 [ 1 [ 1 | [ | [ 1 |
2 [ 1 [ [ | [
2 [ 1 [ 1 | [ 1 L 1 |
2 [ 1 [ 1 | [ | [ 1 |
2 [ 1 [ [ | [
2 [ 1 [ 1 | [ 1 L 1 |
2 [ 1 [ [ | [
2 [ 1 [ | | [ L 1 |
2 | | [ 1 1 [ | | | |

I:‘ If additional lines are necessary, please tick here and enter on supplementary sheet(s).

BIBEEANEER] - 3%t v RIRSIERIRE -
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Part II
By

VOCATIONAL TRAINING COUNCIL For Official Use Only
8 3 9 R = SRR ES
THE 2011 MANPOWER SURVEY OF THE
BANKING AND FINANCE INDUSTRY

WITRERME2011IEANTHRAE Er. No.
QUESTIONNAIRE (PART II)
FEXR (B85 Est. No.

1. The number of employees who left in the past 12 months (1.1.2010 to 31.12.2010 ) by reason:
NS - @A 120E A A (1.1.2010 2 31.12.2010 ) BEkAO(E S A -

(I)  Leaving of the company is initiated by the employee

FH 2 5 = Bl FH
Reason Managerial Supervisory/Officer ~ Clerical
JE HEH T E R LA
(a)  Taking up another job in the banking/finance L e L1
industry or starting own finance related business 8 11 14
PEAL S0 —iRTT, /el T F Al
B RlE BRI S5

(b)  Taking up a job in the insurance industry L by b
or starting own insurance related business 17 20 23
EES— iRk T
BRI R b B Y 2255

(¢)  Taking up a job outside the banking/finance/ L 1
insurance industry or starting own business 26 2 £
outside the finance/insurance industry
YEAEIRTT i PR SE LIS TR
Bl R SR DAOMOZERS

(d)  Emigration (N N I N O
BR 35 38 41

(e)  Repatriation L] L1 L] ]
[ 4 47 50

(f)  Relocation of workplace

BT EHE,

(i)  To the Mainland of China/Macau/Taiwan L
T A R /5 >3 36 %

(ii)  To other countries | | | | | | | | | | | |
AR H A% 62 6 &8

(2 Retirement I N I O A O
SIEVN 71 74 77

(h)  Further studies (Y O I
A W B *

(i)  Other reasons | | | | | | | | | | | |

Eﬁﬂﬁ 89 92 95
Please specify
EGRaL |
For Official Use Only | | | | | | | | | | | |
Jﬁt*ﬁﬁﬁ?ﬁfﬁ% 98 101 104
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2.

(II) Leaving of the company is initiated by the company

FHZY ) 2P S

@

(b)

©

(d)

(e)

Reason

JE

Retrenchment

#HE

Company re-structured/closed
INTIRH,

Expiry of employment contract
el 10

Poor performance
TAERIRE

Other reasons

oAt

Please specify

Managerial

et

Supervisory/Officer
T AR

Clerical

LEiH

110

113

At

For Official Use Only
AR ZHEE

152

155

158

161

The number of recruits in the past 12 months (1.1.2010 to 31.12.2010) by source :
HACIRE > > AR 120E H A (1.1.2010 2 31.12.2010) FrERSH 8 S AEL

@

(b)

(©)

(d)

(©

Source

2

From another bank/financial company

A 55— TR T /b

From an insurance company/insurance
intermediary/insurance related company
KEREAE RN

EERIg S A B A )

From a company outside the bankingy
finance/insurance industry
AT,

(R E IPCAN s

From a college/school direct

EREAR H e, B

(i) Graduate of University Degree or Above
REREBATEA SRR

(i1) Sub-degree Holder (HD/AD/D/HC/C or Equivalent)
RIERAT RS AR (B RIS

b R e RIS ER R )

(ii1) Matriculant/Secondary School Leaver or Equivalent/
Student Below Secondary 5

S BN
H DL R
Other sources

HoMt R
Please specify

Managerial

et

Supervisory/Officer
T AR

Clerical

LEiH

189

192

195

198

201

204

207

210

213

216

219

222

sk

For Official Use Only
DEREHEIR S

225

228

231

234
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The number of recruits in the past 12 months (1.1.2010 to 31.12.2010) by geographic origin :
R AEE S A 1R2E AN (1.1.2010 £ 31.12.2010 ) AT R E N8 ¢

Geographic Origin Managerial Supervisory/Officer ~ Clerical
g et FE/ EEHR SLERK

(a) Hong Kong L L1 L1 1]
vk 235 238 241

(b) The Mainland of China L[] L[| ] L1 |

o G 244 247 250

(c) Macau | | | | | | | | | | | |
YR 253 256 259

(d) Taiwan L] L1 ] L 1 |
N 262 265 268

(¢) Other places N T N O I O B

Ef‘@i@ﬁ 271 274 277

Please specify

it e
For Official Use Only (I e I I I O
AT

The number of internal promotions in the past 12 months (1.1.2010 to 31.12.2010) :
WAEI2E AR (1.1.2010 # 31.12.2010) FHAEETHEE AL

From To No. of Internal Promotions
] E FH P85 T LB
(a)  Supervisor/Officer Manager
T AR GRS 20
(b)  Clerk Supervisor/Officer
B FHEIEAT 2
(¢)  Others Clerk
FAth AR NE %
For Official Use Only
IEMAHNE 299
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5. If your company employs part-time staff to perform job duties in addition to those full-time employees reported in Part I,

please state the total number of these part-time staff.

B TR IR R iR B4t AR IR TSR S R A o S

Present No.

of Full-time Employees
(Reported in Part I)

R L)
(EHEVN

(FES - HR SRR EER)

(a)  Managerial
FEHR

(b)  Supervisory/Officer

L1 11|

300

LL 1] |

B PE S e S AR -

No. of Part-time
Employees
AR BN\

I

304

LI L[]

T AT 308 312
(¢)  Clerical
LA 316 |—|—|—|—|320
For Official Use Only
IEREHER S 32

Please estimate the number of staff to be recruited in the next 24 months by type of education level.

arfitia TABCE R > AEARAC24(8 H (R B -

Education Level Managerial Supervisory/Officer ~ Clerical

BEHEE HEHR 5 < 0 4 LA
(a)  Graduate of University Degree or Above | | | | | | | | | | | |

j(%%{ﬁﬁ%]fliﬁ‘%ﬁi 325 328 331

(b)  Sub-degree Holder (HD/AD/D/HC/C or Equivalent) | | | | | | | | | | | |
HIVER A RS (BB BV B By 0
N, R SR )

(¢)  Matriculant/Secondary School Leaver or Equivalent/ | | | | | | | | | | | |
Student Below Secondary 5 343 346 349
FRME h IR R
DU R A

For Official Use Only | | | | | | | | | | | |
SR 352 355 358 361

- End of Questionnaire (Part II) -
- R (BHD) 5 -
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Part 111

=

1. Has your company experienced any recruitment difficulty in the past 12 months (1.1.2010 to 31.12.2010)"

VOCATIONAL TRAINING COUNCIL

=

THE 2011 MANPOWER SURVEY OF THE
BANKING AND FINANCE INDUSTRY
SRIThRiZE 2011 FEATTRE
QUESTIONNAIRE (PART III)

HER (B=E7)

WER12{H H A (1.1.2010 £ 31.12.2010 ) EHHEREAETAIEE SIRFAT 5 B R ?

@

(b)

(©

Yes
H

No

wH

Has not recruited or tried to recrui
in the past 12 months

R 124l ARG E Rl R A

Managerial

HEBH AR

Supervisory/Officer
TE AR

Clerical

LA

L]

362

365

L]

368

L]

363

366

L]

369

If your company has experienced recruitment difficulty in the past 12 months (1.1.2010 to 31.12.2010),

what do you think are the reasons? You may provide more than 1 reason for each job level.
AR S 1 24 F A (1.1.2010531.12.2010)/EF1E B TIT A INEE > (RRE R TERIA 2
TEAR AT EE I 2 — AR -

@

(b)

(©)

(d)

©

General labour shortage in Hong Kong
sy TR Dl i

Insufficient graduates in relevant disciplines
(e.g. Business Administration, Banking
and Finance, etc.) from tertiary institutions
H P RER (DI TR e
AT sy ) A AN

Lack of candidates with relevant experience
and training

iRz L AHBRAR B S A ORI (7 FH il

Working conditions/remuneration package
could not meet recruits’expectations

RS ol Hi AR RERT & RIS R 2K

Other reasons

Managerial

AERHH

Supervisory/Officer
FE EE

L]

364

L]

367

L]

370

Clerical

LA

L]

371

L]

374

377

380

383

L]

372

L]

375

378

381

384

L]

373

L]

376

379

382

385

HAt A
Please specify
At

For Official Use Only
IEA IR S

386

387
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The number of employees of your company who have to work in the Mainland of China
(only those still on Hong Kong company's payroll should be included)
ECHRS A R A M TR S s B AN B (R iSRRI T A R8RS ¢

As at 3 January 2011

Projection for January 2013
FHHIAE20134E 1 H

ZE20114E1 H3H
(a)  Managerial
FEHAR
- Stationed Basis
RBE 388
- Travelling Basis
R 39
(b)  Supervisory/Officer
TE FAEAR
- Stationed Basis
R 400
- Travelling Basis
FEREE 400
(¢)  Clerical
L E#R

- Stationed Basis

b )

:

- Travelling Basis

FEREE 4

z

- T

397

:

403

:

409

i

415

:

Note: Stationed Basis means 50% or above of the working time that an employee has to stay in the Mainland of China.

it REES (R R T T s R TR R S A -

The effects on your Hong Kong employees as a result of Mainland operations

Wb S At e BRI

As at 3 January 2011

Projection for January 2013
FHIIAE20134:1 H

1E20114E1 H3H
(a) How many additional employees do you need to recruit’
PRIE P 3 e S s T AU i R B N %70 2 424
(b)  The number of existing employees to be trained to dea

with Mainland operations in terms of control, 430
communication skills and Mainland regulations

R R B AR T ZH B s B ~ iy

pEursSS S SIEIRIE GRET IS UN e

(c)  Any other effects?
HAle 2 ?

Please specify

At ]

For Official Use Only |
PSR 436 437 438 19

440 441
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Please estimate the percentage of training to be provided by external course providers to your employees in the next 1
months.

Arfitia FAEARAC 121 7 - EHRSAY (8 SRR S TR A R R (i e 2 L

Managerial Supervisory/Officer Clerical
AR T ETR AR
o O O O
442 43 444
1% - 24% I:l I:l I:l
445 46 a7
25% - 49% [] [] []
448 449 450
50% - 74%
451 452 453
75%4-99% O 0 O
454 455 456
100% L[]
457 458 459
For Official Use Only
LA bR 460

Please give information on the training expenses of your company from 2009 to 2011.

SR E RS 200920 1 AERRNIR S I -

(a) The training expenses in 2010 (b) The training budget for 2011 as compared
as compared with those in 2009 with the training expenses in 2010
20104 §5:20094F: 201 HAEATRIIARBA L THEL
AR 220 LO4E AR RBHSZ
In-house Training External Training In-house Training External Training
PIESaIR SRR PNl Pl
(i)  No Change {45 ] 1] L] 1]
461 462 463 464

(ii)  Increase by 3l

>50% ]
465 466 467 468
21% - 50% ] ] ] []
469 470 471 472
11% - 20% ] ] ] ]
473 474 475 476
5% - 10% ] ] ] ]
477 478 479 480
<5% [] [] [] []

S
)
'S
)
[
B
)
[
IS
%
=

(ili)  Decrease by J&4>

>50%

[]
[]
[]

'S
S
3
'S
S
=
P
£
=
S
S
3

21% - 50%

[l
[l
[l

IS
%
o
-
el
=]
-
o
&
o
S

11% - 20%

[]
[]
[]
[]

493 494 495 496
5% - 10% ] ] [] []
497 498 499 500
<5%
501 502 503 504
For Official Use Only | L] L]
ILid T ERE 505 506 507 508 509

100




Please suggest several types/topics of training that are considered the most important for the development of
banking and finance manpower. Examples of training topics are given as follows for reference.

AR EL B RE RS R T S e N T P T R B S BRI R A

—EEFIBERED] TR I AR R DA% -

Please specify if the suggested type/topic of training is not included

Code in the list of examples provided.
HEE A R R RN AL E AT BRI B I BN SRRt
(a) Managerial
AR
L1 1
510
Ll |
513
L1 1
516
L1 1
519
522
(b) Supervisory/Officer
& ETR N
525
528
531
L1 |
534
LI |
537
540
L1 |
543
L1 |
546
(c) Clerical
LA
L1 |
549
L1 |
552
L1 |
555
L1 |
558
L1 |
561
For Official Use Only | | | |
PEHR IR RS S64 565 566 567
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Examples of Training Topics

7| BRER A ] T

(I) Code Skills/Knowledge (1) Code Skills/Knowledge (ITII) Code Skills/Knowledge
e Bne/HIa% s Bene/ Hlak HREE FCRE/ I
General Management Knowledge Basic Job-related Knowledge Generic Skills
— AR EAEH A S FHERE
101 Principles & Practice of Management 201 Enhancing Quality Customer Services 301 English Writing
TR 3 U S TR IR E R LR
102 Problem Solving & Decision Making 202 Financial Statement Analysis 302  Spoken English
PR PRIEE R WA AT PR
103 Strategic Management 203 Credit Analysis-Spreading and Ratio Analysis 303  Chinese Writing
TR R BT — BRI LR AT R
104  Marketing Management 204 Trade Finance 304  Cantonese
TgE R HOME [ AR
105  Quality Management 205 Securities & Futures Regulation 305  Putonghua
BE IR Frez IS S
106  Risk Management 206 Securities Analysis 306  Interpersonal Skills
JE\Bg B JBEL AT NBEBIGRET
107 Stress Management 207 Foreign Exchange 307  Marketing/Selling Skills
JBE Jy i BE HHIE TEHER RS
108 Crisis Management 208 Financial Markets Operations 308  Information Systems
feahE ERLTESEE Application Skills
IR BT
109  Human Resources Management 209 Asset Valuation & Portfolio Management
NTTEFER H N E AL G 309  Communication Skills
BT
110 Leadership 210 SME Financial Management & Practice
THEFRE oINS A 55 B R B S 310  Presentation Skills
BT
111 Team Building 211 Corporate Finance
FeiavAR| o BEERE 311 Customer Psychology
e LB
112 Motivation 212 International Business Management
) FSise gl
113 Coaching & Counseling 213 Financial Risk Management
AR S N8 s R B
114 Dealing with Conflict 214 General Insurance
TS — e PRbR
115 Implementing Change 215 Long Term Insurance
HEfTARE RIIRER
116 ~ Time Management 216 Provident Fund
IRFfHIE R RS
117 Environmental Management 217 Skills in Differentiating Bank Notes
BREE ERISEETS
118  Relationship Management 218 Anti-Money Laundering Compliance
Bl B a5
119 Fund Management 219 Anti-Corruption Regulations
R BT EB]
120 Custodian Services 220 Company Law in Mainland
FUE IS HHBIA A
121 Compliance of Various Ordinances
NFEER R
122 Financial Engineering
R N
123 Talent Management

AFEH
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What incentives do you think may encourage employers to provide training to their employees
(you may provide more than one answer)?

TR A B R R AR T g B (R EHE 2R —HES) ?

|:| Reimbursement of course fees to employers

AR R RS

|:| Provision of subsidy to employers
00 fRAtE SRS TR

I:l Government loan/grant to employers
M0 BUNAR TR SR

I:l Others (Please specity) e.g. Best Employer Award
T HAt (FERER) B4 fe R S

®
(i)
(iif)
For Official Use Only
BEH RS 572

- End of Questionnaire (Part I1I) -
-ER (B=E5) 58 -

Thank you for your co-operation

SO

The completed questionnaire will be collected by an officer from the Census and Statistics Department.

BUR#R TR B & KRR A RER -
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f &% B

RAT fe B 5 2011 42 A T 3 A5

i &F

AT EREERE > R ERG BT EE AT R &
B A -

MR A A AR AT > FEANBI M Bk C RBIEBERY - LR &% D £ =
e TAE -

AR AR CE M)A MCAT E G A E
R (L% W B (0) B -

T EEE — A

(a) FHZ2BIM & D BYB TS IR - % 5 T8 vl 68 B & B% % P IR
HEAE > H{g B0y TIEM®E - w&W%I)%ﬁM(%m
ROB —EF R ) W L/ERBMEE SR ARMESE > BlA K H
BEE B R B (ARHE - EBEHRE) - M A awH %
T £ A -

(b) &5 Y "M E B ES , HHONE R R MR A0 At 3 2 s
ZWB R A UAAENS D NFE - It 5K EH M H TEA
A I i J8 HORE FE A -

THMEAR T FEJEEERITEBENE T > HOR
HoRWmBEKEES  HEEMAER (F M) £ B
C-DEMATHER -

(c)

|

1+ 3.1.2011 B E A8 — ‘B’ ##

1

AR R AE 3.1.2011 AR NS E E B AR B ONEL

£ 3.1.2011 22 H — C #H

AR ESAE 3.1.2011 H RSB A Y B H -
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PR 24 AW {EE N8 — ‘D’ i

an R ETHH 24 M AR - BB EZBENEE N -

BEERAAETHEERK — ‘B’ i

Bl B B S AR R E R EARBFEENE
Foo G DA A R CH M 0 AR R ROk -

B EAE LT RO ARFEHFER — F

BEH B AE R R E A S S A e B E R AR LT R A E R
R R o 5F DUR A 2R CH M Y #e R R R -

10. P FHRKRAWEE — ‘G 1

I1.

12.

miRIBEHER W RREE LS T EBRBREETHFEHKRAN
%F B H B RE B AR~ R A - LM E G I e e
AL o B A0 #E i — e B0 F A [E PR B A TAE - G B A IR 5 R
Bms e H KR ARNERE > GFREIGEDR

1 2 5% I 5 m%ﬁEEWK%%
& = 5% W55 1Y 8 5 RE N B

p={{11}
iy
i
)i

FE E T e A ISR L L R

i HE BT A A 2 (BF = AR 4 )R AH BE B A7 -

I(HH
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it §% C

2 1 T A

FiEUSRTT ~ A7 (R I SR 17 Ko OF BER 17 AS w1 3¢ It o e

Ii

8 B RS RF AR AT~ AT BRI RR 1T R A BER 1T AN W AR

&

(a)  FFRRIRAT
R SR AT W LLURE 32 00 R AT (] SR A R A AT S0 BT RO R B R AR AR A R
MANEFHILNS FZERERE PR 2 F AL ENFHIE -

(b) A PRI ISR AT
A PR R R 1T £ A H g NIRRT R E AR S E) - LB RT
A DL R A2 AT (i) 300 ] v B (b i B s B DL B AE K e

(¢) ARBIERTT AW LM FH i
OISR AT AT AE AR VR A O M SR 0 MR RX S I IR R S BE E S AT IR AT
EE oMYAt RIABIRTHREAEBENEE -

P2 52 47 F 4 ]

E U EZ RN A - BREHN AR HIRTT =& A K
BLGRITIR S - G A A RSN E RIS » BEAEEUW ST &
t BRSE WS o BE AT A E A B E PO RS O B BL BT A7 FC
il 5 = &l H 8¢ PL By 77 5K -

& & v P i 0% ]

B U REM S EE RFANB QA S S KA
HAUmERAA ~ REERASA > BARDOEE BESE

H g RaMRERELHA -

‘)_d*;‘? fﬁﬁﬁ fﬁlﬁ
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MABRXKRARLA - flZEsE - 2 WES -
A 75 FH & ke HC At {5 B il 55

EHuUmHENAE (REFREEM SR © BoFEE L RS
Bk as i il > ARDMHELAAMTFEFREN) ~ BRAEKX B
BoF - FERBREAN S R/ AF - o RS A f#E At
WAg & a) ~ BRI B 5 Al > DU &SRR -

%( %«« ,%a VAN j
EHOUFESRPFEHERENLOA - DR E I E R E A St
TR X BT AT ©
B ka8 5

B R A P B B (A B ) B i A A B R g
i

FIMEWEEMI BTSRRI ST T -
0 A 7 e At e RE ARG 7 A B B
EHUBRASRIFINFTEFEFEEINEOLA -

BN ol Sl SO I/NIG]

e AR IRTT BT  EEE M FIRS - R E BRSNS
Ao REALSF S {ﬁﬁﬁﬁkﬁﬁ?@ﬁ%%‘QEQMQQ
)R /N
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SR AT e <l 1% A LB RS T BRI

& W TR > B 7 B 5 B A% BT BE H 1Y
ATREE R HA TAEEEME - 5
b R s ) — WS > Sl IE RS A A R I
FH R AL L PR S 0K B2 AT 2 00 5
M mat 2 - LIBEARE -

() TEEEEHE

Gt A TAF#R

S

101 | FBURBBYEL BT | 1550 B EA ST (T B -

102 |fTBOER WGE(EE(E/ | BT o EH A HEAFEE - @

R S g T B BT B 0 - T 181 BB
1 47 B BT B R RS B -

103 | B B O B ST A 1R B T A - O
SRR TR R IO IMAT &
1F > BRSBTS -

104 | #E3—(7HL B M 17 BT 1 -

105 | 430 — 57 A BT TR © KRR — %0217
SR R P B R - AT IR 53 178 B 2
B S T RO 5 R U T -

106 | ks L S WA 3 T A - SRR P
W TS~ A L S T R B -
HEEE P T T -

AL

201 | FECEA s B 45 L1 22 0 49 2 D P90 T 17 BT
fF -

202 | REEA A RIS 6 > 72 % BT B
A3 T O S R 75 - 5 A i e T
H (T A

203 | fek 15 0 4 T 2 T 41 R SRAT A 1 2
W11 T -
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107

RS fe B AR T £

S AP A 5 P B v
BRATIRFEHE | B A AEBRDE &
K -

108

REE—HhE I T 85

FIREE &5 T 5

e TR 4 7 0 S T - (B
Bl - 72 5 BRASAE 2 BB AR - BT RS
BEELAT W BB 7 B 5 18 TR 1)
e -

109

REH —

FREEBS 2 ARl L P - e E 2 5 S SR REAT
FX o e BIVIRE 2 IO o) RS A 5 SR R BT
JHE K TR M

110

Jail gz A 2

BN WY A R B o B A AL B BLE - (B
Sk~ diS Rk - EERES - KE &
REARBOR - BEHEATER - RS
AR E VR o B B 2K -

T F AR

204

IME R AR T 2 B

A3 HE B N B0AE EARFR ST - T ETT
S EE RIFRTS S - g & AR
HRHE R AF BT 55 1 0 > DUME ST B2 = HY B
% e

205

e 4 T
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M - DARC MR ETT B B W AT 35 5 -

206

i A AT

Bl T AME AR TS R B A A B
IF B2 5 R AR IO 85 TAE o AC Sk A B B
o MEOREDAC B BACERAD AT o Sl P2 A ACEE
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N2 | MBEMN S0 a0 | BEESEaNHEEELE  RENS
IFRRZALE - FI% PR R -

13| RS — S B~ 4R P O T 0 -
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Y E— I % D B P SRS OA (A
5 SR - SRS EIRES ©
GEZ S Liie S VeSS
EHRERRES -

1S | RSE RSB ARES | IR S I RO (E A0 9
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16 |Em—f%  WERES | BELRPREPHEDS - MERE

55 e BRI LS o I R £ B

E °

P EAER

207 | BEBSEERI SRR | I P IROR TR A E AR A
o AR 2 A A - % P L
UL~ 4 2 F A BE S RIRG BI0EA - 1
PSSR IS A & RS A - 7t
SLAER A IR I AT A4 -

208 | wESHTA WS - ST R A RS 5 R A
ROUSZR > LUF IR 2% - RAHETTR
FNE S AU AR -

209 | REEE 1 0 A B — 2 AR A T B 25 7 0 T
fF -

200 |- REAS |0 CHOE— R IR RS
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R % P HE R 5550 5 TR %
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e 5 TARER

LA

302 | #% R 1R % PR IR RN 5 -
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CONFIDENTIAL [ AARRZAIX
WHEN ENTERED WITH DATA | f¢ % =7 {i:

VOCATIONAL TRAINING COUNCIL
e SHlEASE)

THE 2011 MANPOWER SURVEY OF THE BANKING AND FINANCE INDUSTRY
TR SRIEE 2011 FE A T3

QUESTIONNAIRE
AR

Name of Establishment:

P LT

Address:

Hihk

Total Number of Employees:

(e SRR

Name of Person to Contact:

i SYN s

Position: Tel. No.: Fax No.:

liedsz RGNS HEHS

E-mail Address:

B

Please fill in the blanks with information of employees whose job duties are related to daily operations of banking and

financial institutions.

A RS B ER (RERRA  TESRT e SRt HE TIEEHME) \R TIIREA -

1.

(€]

@

3

(A) (B) ©) (D)
No. of Employees No. of Vacancies Forecast No. of Employees
Job Level* as at 3.1.2011 as at 3.1.2011 in 24 Months’ Time
FRES ££3.1.2011 Z{@E N8 £ 3.1.2011 2 2= H TEHI 24 {6 H
&R E NI
Managerial
FEH R
Supervisory/Officer
T AN
Clerical
LER

Definition of Job Level
TR E 2

Managerial Level - the job holder assumes managerial responsibilities; plans, develops, modifies and implements company operation policies and procedures.

FEEHR — MY TR S B R TAE © PUATSRE] - S - 853 B T A RIS BOR AR ST -

Supervisory/Officer Level - the job holder assumes supervisory responsibilities or specific duties; assists the manager in administering the routine duties of a
department/section/unit of the company.

TH IR — F LA S B RES TSI R ¢ BN AR [ ST A B AT AR B A B i T B
5 o

Clerical Level - the job holder engages in clerical work; data recording, reports preparing and documents filing, etc.

LEMH — O TIEANE AT BEURTAE  BIAIRCERER - RS s o EEs -

124



- Please suggest several types/topics of training that are considered the most important for the development of
banking and finance manpower. Examples of training topics are given as follows for reference.

A Ak B Y R TR T R Sl S N 48 e 2 oy B SRR B A AR | / R AR

Please specify if the suggested type/topic of training is not included
in the list of examples provided.
e DRI SR AR BB L SRR
ik B

(a) Managerial
AEERAR

(b) Supervisory/Officer
TE S EEHR

(c) Clerical
LA
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)

Code Skills/Knowledge 10

i i 130

General Management Knowledge

— AR

101 Principles & Practice of
Management
BT ELERS

102 Problem Solving & Decision
Making
FRE DRI R DR TR

103 Strategic Management
TR

104 Marketing Management
g

105 Quality Management

EHIREER

106 Risk Management
g B

107 Stress Management
JBE S pE

108 Crisis Management
futE

109 Human Resources Management
NITE B

110 Leadership
T RE

111 Team Building
T IR

112 Motivation
0

113 Coaching & Counseling
Al S T

114 Dealing with Conflict
MBS

115 Implementing Change
HEF TR

116 Time Management
R

117 Environmental Management
BT

118 Relationship Management
B

119 Fund Management
B

120 Custodian Services
R RS

121 Compliance of Various Ordinances
NERER

122 Financial Engineering
Rl TR

123 Talent Management
AT EHE

Examples of Training Topics

Al AR BT

Code Skills/Knowledge (IIT)
ek B3 =11

Basic Job-related Knowledge
FEARZEE A

201 Enhancing Quality Customer Services

T IR R

202 Financial Statement Analysis

ST R IT

203 Credit Analysis-Spreading and Ratio
Analysis
(EFIAMT — MR AT

204 Trade Finance
HoE

205 Securities & Futures Regulation

IR BINEEB

206 Securities Analysis
JBERIHT

207 Foreign Exchange
S

208 Financial Markets Operations
SERETTEE

209 Asset Valuation & Portfolio Management
B A A

210 SME Financial Management & Practice
rfU N B R B TS

211 Corporate Finance
R

212 International Business Management
ErlbSise =gl

213 Financial Risk Management
S s g B

214 General Insurance
— iR

215 Long Term Insurance
Rk

216 Provident Fund

217 Skills in Differentiating Bank Notes
EHIP T

218 Anti-Money Laundering Compliance
IRIER SRR

219 Anti-Corruption Regulations
BB

220 Company Law in Mainland
A

126

Code Skills/Knowledge
Generic Skills
SHHERE

301 English Writing

302 Spoken English

PEREEEE
303 Chinese Writing
304 Cantonese
JEE

305 Putonghua

RS

306 Interpersonal Skills
NEEBR RS

307 Marketing/Selling Skills
T SRR

308 Information Systems
Application Skills
HIRMAIERETT

309 Communication Skills

it s as]

310 Presentation Skills
BERPTT

311 Customer Psychology
e B



Table 1

= 1

Table 1.1

= 1.1

Table 2

*=2

Table 2.1

= 2.1

Table 3

*3

Table 3.1

%= 3.1

Table 4

= 4

Table 4.1

= 4.1

Table 5

x5

Table 5.1

Statistical Tables

& Et &

Manpower Statistics
(Banking and Finance Industry)

AT
(BT R )

Manpower Statistics
(Banking and Finance Industry - By Branch)
ATTEE
(BT Rz - FPTEED)
Employees’ Minimum Education Requirement for the Principal Job
(Banking and Finance Industry)

(B EAE2 £ F OB AR E K
(ERAT R semhe )

Employees’ Minimum Education Requirement for the Principal Job
(Banking and Finance Industry - By Branch)

(B EAE# £ R H A AR EIE T K
CBRAT RSz - $FPEET)

Employees’ Minimum Requirement on Year(s) of Experience in the Industry
(Banking and Finance Industry)

{8 EFE LT SR AE R FOR
(ERAT R i )

Employees’ Minimum Requirement on Year(s) of Experience in the Industry
(Banking and Finance Industry - By Branch)

{8 EFE LT SRR A E R FOR
(SRAT RSz — F2PIEET)

Average Monthly Income Range of Employees
(Banking and Finance Industry)

1 B35 B U A YIRS

(TR emZE)
Average Monthly Income Range of Employees
(Banking and Finance Industry — By Branch)

{8 BP9 H U A HIIETE
(BRIT RS — TP IET)

Staff Turnover in the Past 12 Months (1.1.2010 to 31.12.2010)
by Reason, by Source and by Geographic Origin
(Banking and Finance Industry)

er 1l)5.l|7q (1.1. 2010 £ 31.12.2010) {EEREHE

T R R

Staff Turnover in the Past 12 Months (1.1.2010 to 31.12.2010)
by Reason, by Source and by Geographic Origin

(Licensed Banks, Restricted Licence Banks

and Local Representative Offices of Foreign Banks)
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%= 5.1

Table 5.2

= 52

Table 5.3

7= 53

Table 5.4

%= 54

Table 5.5

%= 55

Table 5.6

%= 5.6

Table 5.7

%= 5.7

Table 5.8

%= 5.8

Table 5.9

WEFEBERN (1.1.2010 £ 31.12.2010) EER#FHER
(P sl I N ~ A 7205 R BT Ak (#3853 45 )
(FEhRsRAT ~ ARGIRRIEERT T R YNSRI T A BRI )

Staff Turnover in the Past 12 Months (1.1.2010 to 31.12.2010)
by Reason, by Source and by Geographic Origin
(Deposit-taking Companies)

WEFEBERN (1.1.2010 £ 31.12.2010) EER#FHER
(CHr sl R N ~ A 72005 R BT Ak (#3834 )
(B2 73N ED

Staff Turnover in the Past 12 Months (1.1.2010 to 31.12.2010)
by Reason, by Source and by Geographic Origin
(Investment and Holding Companies)

WA AN (1.1.2010 & 31.12.2010) EEJRENE T
(Rt R ~ A\ 25 e B2l 5 3 o086 )
(& FAZERE A E])

Staff Turnover in the Past 12 Months (1.1.2010 to 31.12.2010)
by Reason, by Source and by Geographic Origin
(Personal Loans and Related Companies)

WE AN (1.1.2010 £ 31.12.2010) & EFRENE T
(Pl I N ~ A 72005 R BT Ak #3803 45 )
(MANEZEHRAE)

Staff Turnover in the Past 12 Months (1.1.2010 to 31.12.2010)
by Reason, by Source and by Geographic Origin
(Securities Brokerage Firms)

WA+ AN (1.1.2010 £ 31.12.2010) {8 E5REHER
R N ~ A AR Jse P AR E 3 o )
(EHELNFE]D)

Staff Turnover in the Past 12 Months (1.1.2010 to 31.12.2010)
by Reason, by Source and by Geographic Origin
(Commodity Futures and Gold Bullion Brokers/Dealers)

WA+ AN (1.1.2010 £ 31.12.2010) {8 E5REHER
e R R~ A 7 AN Jse P AR [ 33 576 )
(B R EGRL /5 )

Staff Turnover in the Past 12 Months (1.1.2010 to 31.12.2010)
by Reason, by Source and by Geographic Origin

(Stock, Bullion and Commodity Exchanges and

Statutory Bodies in the Banking and Finance Industry)

WA+ AN (1.1.2010 £ 31.12.2010) {8 E5REHER
e R R~ A T3 AN Jse P AR [ 33 576 )
(BeZE ~ Se RGBT KT R e R ZE YA E S )

Staff Turnover in the Past 12 Months (1.1.2010 to 31.12.2010)
by Reason, by Source and by Geographic Origin
(Money Changers and Foreign Exchange Brokers/Dealers)

WA+ AN (1.1.2010 £ 31.12.2010) {8 E5REHER
e R R~ A T3 AN Jse P AR [ 33 576 )
(¥R R/ NEER A, A 505 )

Staff Turnover in the Past 12 Months (1.1.2010 to 31.12.2010)
by Reason, by Source and by Geographic Origin
(Other Financial Companies)
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%= 59

Table 6

*= 6

Table 7

=7

Table 8

%= 8

Table 9

*=9

Table 10

%= 10

Table 10.1

% 10.1

Table 10.2

%= 10.2

Table 10.3

%= 103

Table 10.4

%= 104

Table 10.5

% 105

Table 10.6

WA AN (1.1.2010 & 31.12.2010) EEJRENE T
(Rt R ~ N 25 e B2l 5 3 o)
(HAth B4R A REAYAE])

Number of Internal Promotions in the Past 12 Months (1.1.2010 to 31.12.2010)
(Banking and Finance Industry)

WA EAAN (1.1.2010 % 31.12.2010) AYANEEA A
(SRTT R eRZ)

Number of Part-time Employees Employed
(Banking and Finance Industry)

= N
(ST R emZE)
The Number of Recruits in the Next 24 Months by Type of Educational Level
(Banking and Finance Industry)

AR RS - FAQAE H P
(BT R R

Number of Establishments Encountered
Recruitment Difficulties in the Past 12 Months (1.1.2010 to 31.12.2010)

(Banking and Finance Industry)

W —{EH(1.1.2010%31.12.2010)%%

(TR Rz )
Reasons of Recruitment Difficulties in the Past 12 Months (1.1.2010 to 31.12.2010)
(Banking and Finance Industry)

WA EB N (1.1.2010 & 31.12.2010) $4BE B 175 RSk JE A
(ST R emZE)
Reasons of Recruitment Difficulties in the Past 12 Months (1.1.2010 to 31.12.2010)

(Licensed Banks, Restricted Licence Banks
and Local Representative Offices of Foreign Banks)

WA EB N (1.1.2010 & 31.12.2010) $4BE B 175 RSk JE A
(FFhESRAT - APRGIRRIRERTT S s N SR T A BRI BE )
Reasons of Recruitment Difficulties in the Past 12 Months (1.1.2010 to 31.12.2010)
(Deposit-taking Companies)
A {EH AN (1.1.2010 % 31.12.2010) 335 E T4 FERA A
(BT AE]D

Reasons of Recruitment Difficulties in the Past 12 Months (1.1.2010 to 31.12.2010)
(Investment and Holding Companies)

WEF BN (1.1.2010 £ 31.12.2010) $EEE THESNEH
(BRI AE])

Reasons of Recruitment Difficulties in the Past 12 Months (1.1.2010 to 31.12.2010)
(Personal Loans and Related Companies)

#WE @AY (1.1.2010 % 31.12.2010) 414 8 TR EHNERE
(FANEK R ARATE])

Reasons of Recruitment Difficulties in the Past 12 Months (1.1.2010 to 31.12.2010)
(Securities Brokerage Firms)

WA EB N (1.1.2010 & 31.12.2010) $4BE B 175 RSk JE A
(LA AE]D)

Reasons of Recruitment Difficulties in the Past 12 Months (1.1.2010 to 31.12.2010)
(Commodity Futures and Gold Bullion Brokers/Dealers)
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%= 10.6

Table 10.7
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Table 17
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WA EB N (1.1.2010 & 31.12.2010) $4BE B T75 RSk JE A
(HERESLL 5 )

Reasons of Recruitment Difficulties in the Past 12 Months (1.1.2010 to 31.12.2010)
(Stock, Bullion and Commodity Exchanges and
Statutory Bodies in the Banking and Finance Industry)

AEEARN (1.1.2010 % 31.12.2010) HEEE T4 R E#AYERA

(B5E ~ B A T AN B R T R RS R E RS )
Reasons of Recruitment Difficulties in the Past 12 Months (1.1.2010 to 31.12.2010)
(Money Changers and Foreign Exchange Brokers/Dealers)

WEF BN (1.1.2010 £ 31.12.2010) $EBEE THEESAEH
(AR M ANELRLE A )

Reasons of Recruitment Difficulties in the Past 12 Months (1.1.2010 to 31.12.2010)
(Other Financial Companies)

A {EH AN (1.1.2010 % 31.12.2010) 331 E T4 FERH A
(HArEd AR AE)

Number of Hong Kong Employees Required to Work in the Mainland of China

(Banking and Finance Industry)

BEA TR TAER R B RS A
(ERAT RSz Rse )

Effects of Mainland Operations on Hong Kong Employees
(Banking and Finance Industry)

St S 5 A g B Y 52 28

(ST R emZE)
Estimated Percentage of Training Provided by External Course Providers in the Next 12 Months
(Banking and Finance Industry)

{liEt AR A {8 H 36k Y e A EE AR 7 53 B
(ERAT R e )

Information on the Training Expenses in 2010 Compared with Those in 2009
(Banking and Finance Industry)

20104EA %8 57 HH 8120094 31| %K 57 HH EL#k
(R1T R )
Comparison of the Training Budget for 2011 with Training Expenses in 2010
(Banking and Finance Industry)
201 1 FE AV 51| <7 THELER201 0T AY 3116k =2 H1 ELiT
(RAT Fe e )
The Top Five Types/Topics of Training

Mostly Chosen by Respondents for Manpower Development
(Banking and Finance Industry)

A 2 B T T\ T35 A AR /R
(BRAT RSz Rhse )

The Incentives to Encourage Employers to Provide Training to Their Employees
(Banking and Finance Industry)
AR E T e B R T B TTA

(ST R emZE)
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Table 1

Manpower Statistics

(Banking and Finance Industry)

@l ATTEH
(SRAT R e )
No. of Forecast No.
No. of Vacancies of Employees
Employees as at in 24 Months’
as at 3.1.2011 3.1.2011 Manpower Time
Job Title 7£3.1.20112 | 7£3.1.2011 Demand | THEF24EF 1%
ik T fEEANEL | ZzZEREE | ANFEK | BEEAE
MANAGERIAL LEVEL  #§H4%
Assistant to Chief Executive Officer/
Director 319 4 323 323
TESEF B E R
Chlef Executive Officer/Chief Operating
Officer/Managing Director/General Manager
TERER, R E wnag, | 104 ! 1045 1042
R
Chief Representative
HRERE 89 1 90 90
Manager - Administration
S 4T B 524 - 524 524
Manager - Branch Operations
G 4% 75 4 fE 422 - 422 420
Zone/District Manager
& f 48 268 - 268 268
Head of Treasury and Capital Markets
W B T 220 ) 220 217
Manager - Foreign Exchange/Money
Market/Interest Rate Products/Debt Market
WS PR FlREs | 809 - 869 870
BH %
v 263 1 264 258
PPy 824 4 828 828
Chief Investment Officer/Manager -
Investment 813 - 813 813
WA E/KH_KE
Financial Adviser/Portfolio Manager
B 5 R B 4 4] 4 B 1786 22 1 808 1 809
Manager - Investment Services
5% Y25 R 1385 5 1390 1392
Manager - Private Banking
T __F N S 1T 1313 9 1322 1332
Manager - Securities/Custodian Services
W% (AR 221 ) 221 215
Manager - Securities, Futures and
Commodities Trading 915 1 916 916
K7 HERELRS
Manager - Branch
S 43 4T 2180 1 2181 2181
Manager - Insurance Products
ST {5 By B 117 4 121 121
Manager — Mandatory Provident Fund 136 ) 136 136

S I E A
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No. of

Forecast No.

No. of Vacancies of Employees
Employees as at in 24 Months’
as at 3.1.2011 3.1.2011 Manpower Time
Job Title 1£3.1.20117 | 7£3.1.2011 Demand | FHE24{EH %
ek T fEE ANH ZZEEE | ATIFEK HASEN
MANAGERIAL LEVEL (Continued) — &8FH&k (45)
Manager - Trade Finance Operations
W SBEME 696 - 696 696
PN 255 . 255 255
Py 1197 1 1198 1209
e 176 . 176 176
Manager - Financial Institutions/
Correspondent Banking 225 2 227 227
KSRy UiV PN E
‘lggéag%ag_er%%%s%g:% Development 383 7 390 395
Manager - Corporate Banking/
Commercial Banking/Relationship
4 W 1T SR AT 1403 ! 1404 1404
f (% 1
b 44 1 45 46
Manager - Marketing/Product Development
P TR  HE BE T A B 648 20 668 667
Chief Financial Officer/Financial Controller
AMBEE RS 325 - 325 325
D dgcounine 757 3 760 757
Chief Information Officer/Chief Technology
Officer/Manager - IT
AT AT BRI AR R 23 1535 1526
& — &R R
%%?%m;ffgggager 275 1 276 276
Do esourees 490 5 495 492
Manager - Training/Learning and Development
G e B R ' 174 - 174 174
Z\orﬁnjp;lgg ecretary 93 } 93 93
Economist/Manager - Economic Research
B ST R 234 - 234 234
e 311 ; 311 311
Manager - Compliance
S 7] S 490 3 493 493
Manager - Corporate Communications/
Public Relations 199 - 199 199
g AN LR R
M - Int 1 Audit
e 305 4 309 309
Manager - Organization/Productivity/
Quality/Re-Engineering 190 ) 190 190

e LENSERS
L fr %
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No. of

Forecast No.

No. of Vacancies of Employees
Employees as at in 24 Months’
as at 3.1.2011 3.1.2011 Manpower Time
Job Title 1£3.1.20117 | 7£3.1.2011 Demand | FHE24{E H 1%
ek T fEE ANH ZZEREE | AJIEK HASEN
MANAGERIAL LEVEL (Continued) X%k (48 )
Manager - Property/Real Estate
W B 68 - 68 63
Oﬁﬂg Zlél ;%ager 3464 32 3 496 3 496
Surte 28 122 156 28278 | 28273
SUPERVISORY/OFFICER LEVEL  F%&/F+{F4k
A niation Officer 1413 . 1413 1450
%agg}ir%ecnt Trainee 208 ) 208 208
?é:%r%esentative 78 } 78 78
Foreign Exchange and Money Market Dealer
SNBE R 3 1 4B A 5 1347 20 1367 1360
by anegs Officer 1188 . 1188 1188
g e Ottt 456 | 457 446
Financial Adviser Representative/
Personal Consultant 5369 39 5 408 5428
P s B R A R B R
e b 2760 62 2822 2798
e Offer 3033 13 3 046 3 065
oo e Produet 3036 174 3210 3255
o e Sepes 948 3 951 1001
e e et 1633 24 1657 1655
Insurance Products Officer
IR 7 5 153 - 153 153
Mandatory Provident Fund Officer
o M 0 T 4 F T 525 - 525 525
o Offer 6173 22 6195 6 198
Sales Officer — Insurance Products
95 E (IR & 96 - 96 96
%Fgl%c‘?{n%umcatmns Officer 96 } 96 96
Trade Finance Operations Officer
% 5 Bl 5 08 1E 1129 - 1129 1130
guigﬁer 153 ; 153 153
e by 690 5 695 694
o Dtfieer 603 . 603 603
;éei‘itgjlﬁngrga{t;n Officer 168 3 171 171
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No. of

Forecast No.

No. of Vacancies of Employees
Employees as at in 24 Months’
as at 3.1.2011 3.1.2011 Manpower Time
Job Title 7£3.1.20112 | 7£3.1.2011 Demand | THEF24{ H1&
ik T fEEANEL | ZzZEREE | ANFEK | BEEAE
SUPERVISORY/OFFICER LEVEL (Continued)  F%&/FE{F4k (44)
Credit/Loan Officer
W s W E 2 860 34 2 894 2 895
Hire Purchase/Leasing Officer
5 31 8 L E A 149 ) 149 149
Business Development Officer
s 74 2 B2 T 2442 2 2444 2444
e 248 3 251 254
Marketing Officer
18 e T (E 2229 10 2239 2 240
Accounting Officer
&=t AT 1925 8 1933 1946
Computer Operations Officer
e 794 11 805 805
IT Audit Officer
HRBH RS E E 80 > 85 82
Programmer/Technology Officer
BB RS 2043 16 2059 2 047
Systems Analyst
L B 1315 22 1337 1322
Human Resources Officer
K2 E F 927 5 932 932
Training Officer/Instructor
EEGYE 1 154 > 159 159
Compliance Officer
16 9 84 7 3 £F 522 3 325 325
Internal Audit Officer
Organization/Productivity/Quality/
Re-Engineering Officer 95 - 95 95
e EEN/EBE/ ILFEEEE
Other Supervisor
i 55 3934 52 3986 3981
e 51876 549 52425 | 52538
CLERICAL LEVEL ZE4k
Money Changers Clerk
e b5 S 1823 38 1861 1852
Securities and Futures Assistant
S % R 1 15 B B 7 036 121 7157 7 188
Securities Settlement Clerk
S A R 2 085 76 2161 2117
i 933 . 933 933
General Clerk
e 9781 64 9 845 9 846
Pt 237 . 237 237
Receptionist/Telephone Operator 606 ) 608 608

Pfi 8 EEIRIEE
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No. of

Forecast No.

No. of Vacancies of Employees
Employees as at in 24 Months’
as at 3.1.2011 3.1.2011 Manpower Time
Job Title 1£3.1.201127 | 4¥3.1.2011 Demand | THEI24{E H %
i, 7 BENE | Z7ewwmE | AnEE | wiRE K
CLERICAL LEVEL (Continued) &%k (48)
Trade Finance Operations Checker
57 5 b 7 JF % B 836 1 837 837
gggg% popagions clerk 1243 7 1250 1251
gé’lgé 9924 23 9947 9950
%i“%;ﬁgké 3751 64 3815 3794
%L%%ﬁg}‘ggggmme 1317 4 1321 1321
rsountis Clerk 1923 6 1929 1934
%%p‘gie{;grat(’r 1182 13 1195 1189
e 42 837 419 43256 | 43217
OTHERS  Hit
Oﬁtﬁggggg‘}g Staff 13 328 14 13 342 13 368
e 13328 14 13342 | 13368
T‘;fg‘%,r 136 163 1138 | 137301 | 137396
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Table 1.1

Manpower Statistics

(Banking and Finance Industry - By Branch)

"L g
(RAT R mb e - 2P IRE 7T )
Forecast No.
No. of No. of of Employees
Employees Vacancies in 24 Months’
asat3.1.2011 | asat3.1.2011 Manpower Time
Branch Job Title 1£3.1.20112 | f£3.1.20112 Demand THET24(E A 1%
FIf e T [HSUN ZE iR H AR RSN
Licensed Banks, Managerial Level
Restricted Licence 4R FHAL 18 837 85 18 922 18 938
Banks and Local i i
Rzgressz?ltati\?g aOfﬁces ?gﬁ;ﬁ;&omcer bevel 33173 215 33 388 33395
of Foreign Banks :
R  HIREIE | e 25 601 33 25634 | 25642
HRERTT RAMBISRITA ~
S Sepp pporine St 11057 8 11065 | 11064
e 88 668 341 | 89009 | 89039
Comparies - s 194 3 197 196
2 N N "
AT HE] Siljggjvils{(a)zrgéomcer Level 256 8 264 264
i el 430 14 444 444
;;Er Supporting Staff 30 ) 32 32
e 910 27 937 936
Investment and Managerial Level
Holding Companies 44 919 - 919 919
LR IAYAN = . "
& AR N E] Siljggjvils{(a)zrgéomcer Level 1 668 9 1677 1716
o el 917 2 919 919
;;Er Supporting Staff 187 ) 187 187
e 3 691 11 3702 3741
Personal Loans and Managerial Level
Related Companies 4R FH A 574 - 574 582
Ed AN = . N
MANERARAE Siljgég;s&rgéomcer Level 1101 5 1106 1106
o el 1291 45 1336 1336
;;Er Supporting Staff 81 _ 31 31
e 3047 50 3097 3105
IS:iercrﬁzities Brokerage %;é%g;rial Level 1393 1 1394 1397
SRS\ - -
ez RN Siljggjvils{(a)zrgéomcer Level 2771 18 2789 2825
o 6 441 179 6620 | 6657
;;Er Supporting Staff 310 ) 310 310
e 10 915 198 11113 | 11189
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Forecast No.

No. of No. of of Employees
Employees Vacancies in 24 Months’
as at 3.1.2011 as at 3.1.2011 Manpower Time
Branch Job Title F£3.1.20112 | #£3.1.20112 Demand THET24(E A 1%
P B 7 REAW | zwmE | AhER | wiEE A
| s | - | s | s
AR o ol 765 17 782 786
Other Supporting Staff 4 ] 4 4
e 1301 21 1322 1329
e Bk | sepervisoryfOficer Lovel 967 54 1021 1016
e s e | el Level 424 24 448 450
i@giig{%ﬁﬁ? Other Supporting Staff ~87 4 201 01
e 2701 146 2847 2844
Mo et | Mg 63 | 1 | e [
P B 600 - 600 591
i S el 1257 39 1296 1 287
Other Supporting Staff 7 ] 7 7
e 2047 40 2087 2 066
Companien i P 4824 2 4826 4798
%ﬁtﬁ,ﬁiﬁﬁéﬁ RATY A Siugég;s&rgéOfﬁcer Level 11 023 236 11259 11 301
o el 5711 66 5777 5 696
Other Supporting Staff | 305 ] 1325 | 352
e 22 883 304 | 23187 | 23147
et peiy 28 122 156 28278 | 28273
e erted | 51876 549 52425 | 52538
e 42 837 419 43256 | 43217
Other Supporting Staff 13328 14 13 342 13 368
e 136163 | 1138 | 137301 | 137396
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Table 2

#=2

Employees’ Minimum Education Requirement for the

Principal Job

(Banking and Finance Industry)

B EAEE ¥ TRV EE A S EIE R

(SRIT R SRisE)

Number of Employees

& & N
Diploma/
Job Title ] ) Higher )
Tk Higher Diploma/ Certificate/ Not applicable/
Associate Degree | Certificate or Unspecified*/
University Degree equivalent Secondary 5 Refusal
or Above 3 a3, SUR/ TR or equivalent Below BN
REZERL BIEEE /55 | Matriculation T Secondary 5 ESCEE Total
A [EJEELRE SKEEEE TER [EJEELRE PRLLT RATEEEOR §85t
MANAGERIAL LEVEL  4£3i%k
Assistant to Chief Executive
Officer/Director 169 92 8 - - - 50 319
THREBRYHE aEH
Chief Executive Officer/Chief
Operating Officer/Managing
Director/General Manager 892 46 - - - - 106 1044
TR # EE X ES
EREE K
(glieﬁrﬁf l{i}e[%rfsemauve 78 1 _ _ _ _ 10 89
Q%a;jéger %T{\;Inﬂnistration 416 83 _ _ _ _ 25 524
ggéa;éigeréBTr?n% 1(/})':perat1011s 351 17 6 1 _ _ 47 422
e anaeer 217 30 - - - - 21 268
Head of Treasury and Capital
Markets 166 35 - - - - 19 220
B R ERT G EE
Manager - Foreign Exchange/
Money Market/Interest Rate
Products/Debt Market 348 449 - 6 - - 66 869
KM AE TS
F R &/ BT 5
Manager - Settlement
W kR 187 56 - 3 - - 17 263
'sk ang
B A 475 301 1 i i i 47 824
Chief Investment Officer/
Manager - Investment 641 88 - - - - 84 813
ML EEE EH BE
Trmesinins | s | sw | - | | | e
D e Services 813 296 - - - - 276 1385
Manager - Private Banking
PN Y O 1082 197 - - - - 34 1313
Manager - Securities/
Custodian Services 127 86 - 7 - - 1 221
KM FHrAREARE
Manager - Securities, Futures and
Commodities Trading
R % - H R 556 129 44 51 - - 135 915
LR 5
ana -~ Branch
P 1418 535 1 1 - - 225 2180
Manager - Insurance Products
R b 7 84 15 - - - - 18 117
Manager — Mandatory
Provident Fund 59 38 - - - - 39 136
S-Sy
gia;éiger;é?gdgﬁ .F-;dgj /’?peratlons 465 115 1 _ _ _ 115 696
oy 136 41 - - - 78 255
Pty ie 772 173 47 32 - - 173 1197
Q%a;jéger{—%?%d—i't% Card 161 6 _ _ _ _ 9 176
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Number of Employees

& 8 N
Diploma/
Job Title ] ) Higher )
Tk Higher Diploma/ Certificate/ Not applicable/
Associate Degree | Certificate or Unspecified*/
University Degree |  or equivalent equivalent Secondary 5 Refusal
or Above [ Ve SR/ EE) or equivalent Below BN
REZERL BIEEE /55 | Matriculation T Secondary 5 ESCEE Total
A [EJERRE SK[EFEE TR [EJERRE PP RATEEEOR §85t
MANAGERIAL LEVEL (Continued) ~ 4§ZH&K (%)
Manager - Financial Institutions/
Correspondent Banking
TENT T 113 80 - - - - 32 225
EENEE ¥
Q%a;jéger j:‘,gB;;lg;S& Development 551 163 _ _ _ _ 169 883
Manager - Corporate Banking/
C ial Banking/Relationshi
e T 1144 108 - - - - 151 1403
i 3 SR 1T B ot B
P 29 15 - - - - 0 44
Manager - Marketing/
Product Development 356 143 - - - - 149 648
KW WIS E B 8
Chief Financial Officer/
Financial Controller 292 20 - - - - 13 325
B EE B
D et egounne 479 202 13 10 - - 53 757
Chief Information Officer/Chief
Technology Officer/M -1IT
e wrm e, | 1213 58 - - - - 241 1512
L HIREE
%%?Tj;gzgh/l};ager 229 39 _ - - - 7 275
eyt Sesourees 309 113 4 1 - - 63 490
Manager - Training/
Learning and Development 114 30 - - - - 30 174
K RISk E R
ompany Secretary 50 15 - 2 - - 26 93
Economist/Manager -
Economic Research
L VE ¢ 135 61 - - - - 38 234
42 39 B
e 226 27 - - - - 58 311
Manager - Compliance
P 316 106 - - - - 68 490
Manager - Corporate
Communications/Public Relations 89 81 - - - - 29 199
KW MR NG
P 208 43 - - - - 54 305
Manager - Organization/Productivity/
Quality/Re-Engineering
YT Ve 151 33 - - - - 6 190
BE/LFEE
Manager - Property/Real Estate
W 37 22 - - - - 9 68
Other Manager
H i 45 2 2419 556 - - - - 489 3464
Sub-total
N B 19 248 5248 125 114 0 0 3387 28 122
SUPERVISORY/OFFICER LEVEL  F4/F(F4)

i faon Offcer 728 122 248 34 2 - 279 1413
i peement Trainee 101 14 88 - - - 95 298
fppentave 58 13 2 - - - 5 78
Foreign Exchange and
Money Market Dealer 663 190 346 1 - - 147 1347
B R R %5 X 5 B
i anees Offeer 571 111 148 42 169 45 102 1188
e meny Otfer 197 58 66 55 9 - 71 456
Financial Adviser Representative/
Personal Consultant 2 814 704 481 495 509 - 366 5369

S0 5 L AR = RL N T R
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Number of Employees

& & N
Diploma/
Job Title Higher
Tk Higher Diploma/ Certificate/ Not applicable/
Associate Degree | Certificate or Unspecified*/
University Degree |  or equivalent equivalent Secondary 5 Refusal

or Above SR SR EER or equivalent Below K,/

REZERL BIEEE /55 | Matriculation T Secondary 5 ESCEE Total

A [EJERRE SK[EFEE TR [EJERRE PRLLT RATEEEOR §Et

SUPERVISORY/OFFICER LEVEL (Continued) 4/ F{F4k (41)
Investment Analyst
P 1013 522 730 78 6 - 411 2760
eamen Offcer 2 049 384 4 151 87 - 358 3033
Sales Officer — Investment Products
P 1200 204 967 95 31 - 539 3036
Sales Officer — Securities
P 473 75 45 76 126 - 153 948
Securities Settlement Officer
e e 859 243 181 150 83 - 117 1633
Insurance Products Officer
B B B S (E 139 2 12 - - - 0 153
Mandatory Provident Fund Officer
38 ] 0 B  (F 66 7 - 68 - - 384 525
Operations Officer
iy 1541 233 799 1584 6 - 2010 | 6173
Sales Officer — Insurance Products
BEEE RRES 95 - - 1 - - 0 96
Telecommunications Officer
s 34 3 39 12 - - 8 96
Trade Finance Operations Officer
o e 495 104 345 3 2 - 180 1129
Trust Officer
s 51 41 9 - - - 52 153
Credit Analyst
ey 301 62 247 2 - - 78 690
Credit Card Officer
e 503 - 47 - - - 53 603
Credit Information Officer
g maey 9 28 110 - 1 - 20 168
Credit/Loan Officer
ey 8 1116 148 908 248 101 - 339 2860
Hire Purchase/Leasing Officer
ol RN A 55 18 23 - - - 53 149
Business Development Officer
e 702 103 1226 - - - 411 2442
Liaison Officer
Witk A 144 65 1 34 - - 4 248
Marketing Officer
S 1213 78 736 5 - - 197 2229
Telemarketing Officer
fogounine Officer 884 316 453 49 20 - 203 1925
Computer Operations Officer
P 263 106 110 133 3 - 179 794
IT Audit Officer
AP 26 27 14 - - - 13 80
Programmer/Technology Officer 608 239 520 395 281 2 043
ERE A FREE - -
Systems Analyst
P 471 237 353 27 - - 227 1315
Human Resources Officer
T 371 153 177 22 6 - 198 927
Training Officer/Instructor
Gl e T 36 6 73 - - - 39 154
Compliance Officer
e s Ot 224 87 51 2 9 - 149 522
Internal Audit Officer
s e 236 45 136 - - - 41 458
Organization/Productivity/Quality/
Re-Engineering Officer
WSS E RS 64 24 4 - - - 3 95
THFEEEE
Other Supervisor
o 292 251 2 665 2 2 - 722 3934
ey 20 801 5024 | 12540 | 3764 | 1172 45 8530 | 51876
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Number of Employees
g & A
Diploma/
Job Title Higher
Tk Higher Diploma/ Certificate/ Not applicable/
Associate Degree | Certificate or Unspecified*/
University Degree |  or equivalent equivalent Secondary 5 Refusal
or Above Ve R =R or equivalent Below K,/
REZERL BIEEE /55 | Matriculation T Secondary 5 ESCEE Total
S I EEE | s TR EmmE | prE | kmmeee | et
CLERICAL LEVEL 24k
B s Clerk 65 8 27 351 833 319 220 1823
S e Assisant 402 502 350 1171 | 3368 - 1243 7 036
S e Clerk 404 105 80 310 955 - 231 2085
o 1 15 2 82 761 - 72 933
R 225 113 107 630 7030 - 1676 | 9781
P e 1 15 11 25 125 19 41 237
Pt et s 25 12 27 65 229 1 247 606
oy g Opentns Checler 6 16 10 30 675 - 99 836
e Qpeniton Clerk 1 36 37 63 936 - 160 1243
i 2 9 23 1326 | 7460 - 1104 | 9924
by s 5 78 52 1047 2203 - 366 3751
Fesiiniy S o 86 14 15 8 728 . 466 1317
Srgquming Clerk 187 110 219 297 695 - 415 1923
TEEnE 140 B | e | |- 07| 118
WAL R 2 13 > 19 ol i 0 160
ey 1562 1079 1235 | 5485 | 26530 | 339 6607 | 42837
OTHERS  HiAth
St gy porne St - - - - - - 13328 | 13328
S - - - - - - 13328 | 13328
R 41 611 11 351 13900 | 9363 | 27702 384 31852 | 136163
* As the minimum education requirement of other supporting staff was widely spread, their statistics were grouped under “Unspecified”.
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Table 2.1

2.1

Employees’ Minimum Education Requirement for the

Principal Job

(Banking and Finance Industry — By Branch)

& BAE & X FM B AE AL EFEE T K
(SR ResemisE — %P TRE )

Number of Employees
& 8 N
Diploma/
Branch Job Title Higher
Pk Tk Higher Diploma/ Certificate/ Not applicable/
Associate Degree | Certificate or Unspecified*/
University Degree [ ~ or equivalent equivalent Secondary 5 Refusal
or Above ECR VAT or equivalent Below EN
REZERL BIEEE HE/EE | Matriculation P Secondary 5 ESCEE Total
A [ESFEEE S[EFEE TR [EJEEE PTLUE RATEEEOR $mEt
R e | S bevel 13 561 3608 12 8 - - 1648 | 18837
Banks and Local Supervisory/Officer
Representative | Tevel 13 106 1071 11 259 2 831 29 - 4877 33173
Offices of Foreign | 3= 4%/ {1-4F
Banks wcal Leve
w0 | G 71 89 332 2428 | 19225 3 3453 | 25601
}gff%ﬁi Olh;' Supporting
PG ol - - - - - - 11057 | 11057
ey 26 738 4768 11 603 5267 19 254 3 21035 88 668
§85T
Deposit-takin, Managerial Level
Copmpanies y i&iﬁﬁi 174 1 1 1 - - 17 194
AT A Supervisory/Officer
Level 218 13 3 9 5 - 8 256
FEIEER
Clerical Level
o - 1 3 97 316 . 13 430
Other Supporting
Staff - - - - - - 30 30
FHiAth
ey 392 15 7 107 321 0 68 910
i}{l(\’lledsilfglent and ggézierial Level 386 _ _ _ _ _ 33 919
Co_mpanies ) Supervisory/Officer
He AT | Level 804 492 78 115 . 179 1668
R
Clerical Level
o 300 - 87 70 335 - 125 917
Other Supporting
Staff - - - - - - 187 187
Hth
wt 1990 492 165 185 335 0 524 3691
Personal Loans Managerial Level
and Related i(ﬁﬁ% 238 83 47 40 - 166 574
Compahlffs Supervisory/Officer
RNFGHBA | Level 244 52 176 255 107 - 267 1101
A H] FEIEER
Clerical Level
B - 52 64 194 630 - 351 1291
Other Supporting
Staff - - - - - - 81 81
FHiAth
wat 482 187 287 489 737 0 865 3047
Broterae Firms | 1103 50 36 45 - 159 1393
FFEANATE] [ Supervisory/Officer
Level 1087 546 162 243 227 - 506 2771
EX-7ESER
S 382 58 246 1502 | 2810 7 1436 | 6441
Other Supporting
Staff - - - - - - 310 310
Hith
wt 2572 654 444 1790 | 3037 7 2411 | 10915
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Number of Employees
e 8 N
Diploma/
Branch Job Title . . Higher .
Pk Tk Higher Diploma/ Certificate/ Not applicable/
Associate Degree | Certificate or Unspecified*/
University Degree [ ~ or equivalent equivalent Secondary 5 Refusal
or Above ECR SRR or equivalent Below BN
RELERL BB sl s 58%E | Matriculation s Secondary 5 KA Total
A [ERi S[EFEE TER [EIEELRE HTIDUN | RARESER $mEt
Fures and Gold | B380R 124 8 8 14 - 4 195
Bullion Supervisory/Officer
Brokers/Dealers | Level 181 10 13 27 32 - 54 317
HIE Rt R BSA0 | 3 %R
G Clerical Level
T EGR 103 12 21 184 341 - 104 765
Other Supporting
Staff - - - - - - 24 24
Hith
Total
et 408 30 42 225 373 0 223 1301
P Pt 251 114 - - - - 658 1023
Exchanges and Supervisory/Officer
Statutory Bodies in| [ eve] _ 209 - - - - 758 967
gi'e Bankling and | /R4
inance Industry -
A R | Sh - - - 10 176 7 231 424
%Ezgiéf Other Supporting
S RISR Y A _ _ _ _ _ _
st s 287 287
.t 251 323 0 10 176 7 1934 | 2701
iﬁgnlgzrgikglingers ggéézierial Level 141 _ 6 6 _ _ 10 163
gxciang/]e) ) Supervisory/Officer
rokers/Dealers | [ evel
PPl 318 11 21 66 117 45 22 600
&I Clerical Level
T EGR 67 2 12 79 719 319 59 1257
Other Supporting
Staff - - - - - - 27 27
Hth
ey 526 13 39 151 836 364 118 2047
Comr il e el 2770 1384 15 - - - 655 4824
HAMBERIARR | Supervisory/Officer
Y] Level 4 843 2 620 828 218 655 - 1859 11 023
FEI R
gy ! 639 865 470 921 1978 3 835 5711
Other Supporting
Staff - - - - - - 1325 1325
FHiAth
wat 8 252 4869 1313 | 1139 | 2633 3 4674 | 22883
g || 19248 5248 125 114 - - 3387 | 28122
Supervisory/Officer
Level 20 801 5024 12 540 3764 1172 45 8530 51 876
EB/EEK
v 1562 1079 1235 | 5485 | 26530 | 339 6607 | 42837
Other Supporting
Staff - - - - - - 13 328 13 328
FiAte
‘T!O;.l 41 611 11 351 13900 9363 271702 384 31 852 136 163
* As the minimum education requirement of other supporting staff was widely spread, their statistics were grouped under “Unspecified”.
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Table 3

Employees’ Minimum Requirement on Year(s)
of Experience in the Industry

(Banking and Finance Industry)

=3 & ETE AT SRR AR E TR
($AT R misE )
Number of Employees
e 8 A%
Not applicable/
Unspecified*/
1 Year Refusal
or Less Over 10 iR,/
Job Title 4E 2-4 Years 5-10 Years Years RAEE Total
ek 78 DA Q2EEALE 5Z 105 105D E | RAREER &t
MANAGERIAL LEVEL  §ZFE4R

Assistant to Chief Executive
Officer/Director - 30 100 97 92 319
TEREHDE EEHH
Chief Executive Officer/Chief
Operating Officer/Managing
Director/General Manager - - 167 759 118 1044
TTBURE EE TR
EHEER LR
gneﬁﬁf Eé:%esentanve ) 1 36 41 11 89
Q%a;éig_a%j{\ézministration ) 1 204 190 39 524
e Lne pperations : . 227 146 49 422
ey unaeer . . 179 68 21 268
Head of Treasury and Capital
Markets - - 52 117 51 220
ERREATELE
Manager - Foreign Exchange/
Money Market/Interest Rate
Products/Debt Market - 2 664 116 87 869
I —SNEE IR B
WES-3TVE ¢ Ik
e e : . 130 73 60 263
Pr . . 662 57 105 824
Chief Investment Officer/
Manager - Investment - - 165 351 297 813
ERETE/KH_E
WE ) R | ! 1316 | 301 168 | 1786
e e Services . 2 676 307 400 1385
S g e - - 1150 129 34 1313
Manager - Securities/
Custodian Services - - 139 34 48 221
BH—_F5  REARB
Manager - Securities, Futures and
R . 2 482 208 203 915
P i 5 5
Do . 1 1347 588 244 2180
g%airgfin‘{%hﬁ};u}%nﬁ Products ) ) 42 57 18 117
Manager — Mandatory
Provident Fund - - 86 9 41 136
g —smd A S
e g PO . 2 361 218 115 696
P - - 28 111 116 255
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Number of Employees

& 8 A%
Not applicable/
Unspecified*/
1 Year Refusal
or Less Over 10 iR,/
Job Title 14 2-4 Years 5-10 Years Years R Total
i 18 B DTR14E 2E4E 5Z 104 1000 E | RASEAEER §mst
MANAGERIAL LEVEL (Continued)  &%HHZE (%%)
ety - 37 865 133 162 1197
Dt e cad . . 149 18 9 176
Manager - Financial Institutions/
Correspondent Banking
5 — B R S [ - - 184 0 32 225
il
%&g%%Bgig% Development ) ) 494 184 205 883
Manager - Corporate Banking/
C ial Banking/Relationshi
E T - - 982 236 185 1403
KSR TT R
b . . 33 3 8 44
Manager - Marketing/
Product Development - 9 439 39 161 648
I — il B M S B 3
Chief Financial Officer/
Financial Controller - - 106 203 16 325
BMBETEMEES
P - 5 573 76 103 757
Chief Information Officer/Chief
Technology Officer/M -IT
KM —F R
e - 12 244 12 7 275
Manager - Human Resources
A S - - 323 83 84 490
Manager - Training/
Learning and Development - 1 126 13 34 174
sE — 3 AR H R
ompay ety - - 43 22 28 93
Economist/Manager -
Economic Research
YR
e - - 204 29 78 311
Manager - Compliance
SR (5 5] B AT - - 318 76 96 490
Manager - Corporate
Communications/Public Relations - - 141 23 35 199
g EER ARG
e e . 1 226 22 56 305
Manager - Organization/Productivity/
Quality/Re-Engineering
SL 4 ) S - - 167 - 23 190
BE/THFEE
Manager - Property/Real Estate
KT 3 B ML i i 59 i ? 68
S e . . 2929 38 497 3464
e . 153 17959 | 5562 4448 | 28122
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Number of Employees

[ZEPN
Not applicable/
Unspecified*/
1 Year Refusal
or Less Over 10 K}E}Eﬁ/
Job Title 14 2-4 Years 5-10 Years Years KA Total
Tk Tl /DA 4R QAR 5Z104F 1052 F KARRMEER &8st
SUPERVISORY/ OFFICER LEVEL  F%&/ F{T4K

ey - 673 358 9% 286 1413
ppeoment Trainee 14 177 12 ; 95 298
Eé:%r;sentative ) 54 16 2 6 78
Foreign Exchange and
Money Market Dealer - 810 298 65 174 1347
SNERFIR B R 5 B
Remittances Officer
PE 8 F T - 568 425 93 102 1188
oy ot : 237 119 10 90 456
Financial Adviser Representative/
Personal Consultant - 3906 510 163 790 5369
A s R A 2= RN A RE
et Ayt . 1660 461 9 630 2760
s ment Officer . 1468 880 125 560 3033
o et~ oeny Products . 1309 993 118 616 3036
Sales Officer — Securities
BB ¥ - 390 322 14 222 948
Securities Settlement Officer
BHETREE T - 949 490 7 187 1633
Insurance Products Officer
Bl & T - 82 71 - - 153
Mandatory Provident Fund Offi
prations Officer 2 3151 983 5 2032 6173
Sales Officer — Insurance Products
B4 B T AT — (3B 7 - 3 93 - - 96
%lgﬁojrznr?;nications Officer ) 32 48 ) 16 9
oy e opeons Offcer . 635 208 85 201 1129
e gt . 67 12 3 71 153
g‘}‘gﬁ’;‘ﬁﬁlg . 373 237 9 71 690
et o ifer : 322 228 - 53 603
g armaion Offcer . 34 97 ; 37 168
g‘}‘g“}‘g‘gﬁ . 1947 582 7 324 2860
Hire Purchase/Leasing Officer
B HLE A - 73 5 - 71 149
s i pment Officer . 1746 285 . 411 2442
pon oteet . 183 55 . 10 248
e 10 1685 336 i 198 2229
Eevineir et . 228 73 12 43 356
reouniihe Officer . 1221 436 2 266 1925
e Operiiions Oficer 2 473 90 3 226 794
IT Audit Officer
1 2R 8 B8 B fF - 50 17 - 13 80
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Number of Employees

& 8 A%
Not applicable/
Unspecified*/
1 Year Refusal
or Less Over 10 THER/
Job Title 14 2-4 Years 5-10 Years Years R Total
i 18 B DTR14E 2E4E 5Z 104 1000 E | RASEAEER §mst
SUPERVISORY/ OFFICER LEVEL (Continued)  F&/ (L4 (41)
Programmer/Technology Officer
st e R - 1573 180 - 290 2043
Systems Analyst
LI B 5 659 273 40 338 1315
Human Resources Officer
A %R E T - 482 192 5 248 927
Training Officer/Instructor
ElE e ¥l ) 102 ) ) 43 154
Compliance Officer
Internal Audit Officer
Organization/Productivity/Quality/
Re-Engineering Officer
G LES S EES - 64 16 - 15 95
TpEETE
Other Supervisor 3118 84 732 3934
Hir E£E ] ]
ey 33 31111 9792 874 10066 | 51876
CLERICAL LEVEL SZE4
Money Changers Clerk
s S 1225 384 - - 214 1823
Securities and Futures Assistant
s 2 R HE 1% 0 B 3028 2 044 383 - 1581 7 036
Securities Settlement Clerk
S AT B 1041 744 11 - 289 2 085
Cashier
T 4 & 228 632 1 - 72 933
General Clerk
T E 5416 2 475 33 - 1857 9781
Mailing Clerk
i B 87 74 3 3 70 237
Receptionist/Telephone Operator
1 I 4 1 205 145 - - 256 606
Trade Finance Operations Checker
% 5 il % 48 {F 2 81 5 68 650 3 - 15 836
Trade Finance Operations Clerk
& 5 RS R B 277 771 2 - 193 1243
Teller
B E 5743 3071 - - 1110 9924
Credit/Loan Clerk
Y2 e 1 644 1276 465 7 359 3751
Telemarketing Representative
Accounting Clerk
Gt B 710 694 34 - 485 1923
Computer Operator
S B S 444 471 58 - 209 1182
Internal Audit Clerk
P 18 15 43 46 - - 71 160
e 20673 | 13814 993 10 7347 42 837
OTHERS  HAff
Other Supporting Staff
HAt i Bh B T - - - - 13328 13 328
Sub-total
N s - - - - 13 328 13 328
p 20706 | 45078 | 28744 6 446 35189 | 136163

*  As the minimum requirement on year(s) of experience in the industry of other supporting staff was widely spread, their statistics were

grouped under “Unspecified”.
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Table 3.1 Employees’ Minimum Requirement on Year(s)
of Experience in the Industry
(Banking and Finance Industry — By Branch)
F#3.1 & BRI AT 3RV A A TR
CBRAT Sz mbsE — 2P E 7T )
Number of Employees
B B A%
Not applicable/
Unspecified*
/ Refusal
1 Year KR,/
or Less Over 10 KAEHA*
Branch Job Title 14E 2-4 Years 5-10 Years Years RARLE Total
[k ik 7 DRI 2EAE SZE 104 10ELL £ $Et
Reee | St Level . 47 14298 | 2837 1655 18 837
Licence Banks Supervisory/Officer
and Local Level 24 23 026 5215 23 4 885 33173
I(Q;Eresen;atlve 5 FT4R
1CES O :
Foreign Banks | e 12974 9141 18 ; 3 468 25 601
%H#ﬁﬁﬁ ;ﬁlﬁ Oth; Supporting
RIS T RO | Spafe . . . .
e S 11 057 11 057
BUSRTAENR | Bizhe T
I Total
gzt 12 998 32214 19 531 2 860 21 065 88 668
P2 T1EE/N\F] | Supervisory/Officer
Level 2 231 15 - 8 256
FE FAER
o 306 101 10 - 13 430
Other Supporting
Staff - - - - 30 30
HAthhBh 21
e 308 335 187 12 68 910
g‘gf;itr‘f;em and | N Level - - 380 352 187 919
Companies Supervisory/Officer
L5 Ry ey | Level - 925 332 78 333 1668
%Eﬁmﬂ* B RS
Clerical Level
T B 529 263 - - 125 917
Other Supporting
Staff - - - - 187 187
HAthEhEIE T
ot 529 1188 712 430 832 3691
wd Retatea | G : 33 325 80 136 574
Companies Supervisory/Officer
AT | Level - 669 210 - 222 1101
wA T T
Clerical Level
B 668 272 - 7 344 1291
Other Supporting
Staff - - - - 81 81
HAthhB 21
Total
st 668 974 535 87 783 3047
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Number of Employees

& B A%
Not applicable/
Unspecified*
/ Refusal
1 Year KR,/
or Less Over 10 FHERE
Branch Job Title 14E 2-4 Years 5-10 Years Years FAREE Total
[k ik 7 DR 2EAE 5ZE104E 10421 £ it
Securities Managerial Level
Brokerage SR - 14 787 410 182 1393
Firms Supervisory/Officer
BALLENT | Level - 1354 796 38 583 2771
A
Clerical Level
< B4 3174 1690 104 - 1473 6441
Other Supporting
Staff - - - - 310 310
HAthghgIE T
. 3174 3058 1687 448 2548 10915
Commodity Managerial Level
Futures and SR ) 6 79 69 41 195
Gold Bullion Supervisory/Officer
Brokers/ Level - 143 111 9 54 317
Dealers FE TAER
BSR4k Cleggal Level 366 282 13 . 104 765
_‘< Other Supporting
X Staff - _ _ i 2 24
FAthhB 21
Total
st 366 431 203 78 223 1301
Stock, Bulli Managerial Level
md | - - 359 6 658 1023
Commodity Supervisory/Officer
Exchanges and | Level - 209 - - 758 967
Statutory B/ EAEH
Bodies in the | Clerical Level 125 12 ; - 287 424
Banking and ;xthEJé —
Finance Cr supporting
Industry Staff - - - - 287 287
ULEE | A HATEHEE T,
SR~ BB Total
SIS AE] | gt
FLSRIT s 125 221 359 6 1990 2701
SENHEER
1
Money Managerial Level
Changers and | &CHH4R ) ) 129 24 10 163
Foreign Supervisory/Officer
Exchange Level 7 501 70 - 22 600
Brokers/ LB/ EEH
Dealers Cle;i;:fal Level 1064 140 ) . 53 1 257
Rj%ﬁéﬁ&%\'@ ;xtijféupporting
LI | guafy i i ) ) . 27
HAthEhEIE T
Total
e 1071 641 199 24 112 2047
Other Financial | Managerial Level
Companies SR - 50 1 440 1772 1562 4 824
HAthBA4:FiA | Supervisory/Officer
LS Level - 4053 3043 726 3201 11 023
257 T AR
Clerical Level
> B 1467 1913 848 3 1480 5711
Other Supporting
Staff - - - - 1325 1325
HAthhBn 21
ey 1467 6016 | 5331 2501 7568 22883
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Number of Employees

& B A%
Not applicable/
Unspecified*
/ Refusal
1 Year KR,/
or Less Over 10 KAEHA*
Branch Job Title 14 2-4 Years 5-10 Years Years FAREE Total
[k ik 7 DRI 2EAE SZE10F 10ELL £ $Et
All Branches Managerial Level
i LR, - 153 17 959 5562 4 448 28 122
Supervisory/Officer
Level 33 31111 9792 874 10 066 51 876
TE TR
Clerical Level
> B 20 673 13 814 993 10 7 347 42 837
Other Supporting
Staff - - - - 13 328 13 328
HAthghgIE T
Py 20706 | 45078 | 28744 6 446 35189 | 136163

*  As the minimum requirement on year(s) of experience in the industry of other supporting staff was widely spread, their statistics were
grouped under “Unspecified”.
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Table 4

=4

Average Monthly Income Range of Employees

(Banking and Finance Industry)

& BP9 5 WA RIEE
(HRT R smisE )

Number of Employees

& B A%

Job Title
Tk T8

Below
$6,000
IV

$6,000

$10,000

$10,001

$20,000

$20,001

$30,000

$30,001

$40,000

$40,001

$60,000

$60,001

$80,000

$80,001

$100,000

Above
$100,000
Bk

Not applicable/
Unspecified*/
Refusal
EN1:ipd
RAMET
KA E R

Total
gmst

MANAGERIAL LEVEL

KLHEER

Assistant to Chief
Executive Officer/
Director

ITE S Bha
E#HIH

22

33

86

15

42

116

319

Chief Executive Officer/
Chief Operating Officer/
Managing Director/
General Manager
TTRHEE GE
TESEBESS

g

15

75

117

22

18

574

223

1044

Chief Representative

ELEAES

10

22

23

24

89

Manager -
Administration

KH—1TTH

96

57

187

47

58

76

524

Manager - Branch
Operations

KEH— o {7 A

171

119

46

30

14

41

422

Zone/District Manager

i S5k £ B

94

83

31

60

268

Head of Treasury and
Capital Markets

FE TS B & A B
+ &

42

88

68

220

Manager - Foreign
Exchange/Money
Market/Interest Rate
Products/Debt Market
K —SNE
W R EE S
B 1 5

11

41

157

53

94

362

151

869

Manager - Settlement
KA — 4

94

18

37

100

263

Risk Manager
JoRL g 45 2

16

520

67

89

120

824

Chief Investment
Officer/Manager -
Investment
wREFMTS

KH—H

25

19

390

367

813

Financial Adviser/
Portfolio Manager
MR

B 4 G KR

102

386

599

26

302

370

1786

Manager - Investment
Services

H—mERB

125

261

194

26

154

79

546

1385

Manager - Private
Banking
H — A AN SRTT

21

300

717

227

40

1313
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Job Title
Tk T8

Number of Employees

& B A%

Below
$6,000
I

$6,000

$10,000

$10,001

$20,000

$20,001

$30,000

$30,001

$40,000

$40,001 | $60,001

$60,000 | $80,000

$80,001

$100,000

Above
$100,000
Bk

Not applicable/
Unspecified*/
Refusal
EN1:ipd
ES LS
KA E R

Total
gmst

MANAGERIAL LEVEL (Continu

ed)

KLHEER (#D)

Manager - Securities/
Custodian Services
K -5
REANRH

22

37 48

34

65

221

Manager - Securities,
Futures and
Commodities Trading
K —%5 - HE
B 7 i 58 5

197

149

81 74

19

379

915

Manager - Branch

W — 517

47

854

1010 | 120

21

128

2180

Manager - Insurance
Products

KH — R By E

46 16

50

117

Manager — Mandatory
Provident Fund
SPE — 5

A

56

77

136

Manager - Trade Finance
Operations
KH— 8 5 &E
i {E

149

179 74

150

137

696

Manager - Trust
KH— (33

22

53 -

103

69

255

Manager - Credit
K — % (E

141

364

229 186

28

249

1197

Manager - Credit Card
Lt ik

90

74 10

176

Manager - Financial
Institutions/
Correspondent Banking
K — B
B A1 (5] 3£ AT

67 3

132

14

225

Manager - Business
Development

K —EHRE

44

447 71

41

58

222

883

Manager - Corporate
Banking/Commercial
Banking/Relationship
K — A RAT
8 S AT B R
HE

140

780 13

157

151

160

1403

Manager — Liaison

KEHE—IpRa%

16 9

11

44

Manager - Marketing/
Product Development
KH—HBHES

7E i B 3%

14

313 151

157

648

Chief Financial
Officer/Financial
Controller
W F AT

MBEE

11

15

12 20

13

154

100

325

Manager - Accounting
K — gt

39

49

196 161

34

278

757

Chief Information
Officer/Chief
Technology Officer/
Manager - IT
BWHEMTEALS
BRI TS
K — BRI

23

896 89

182

313

1512
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Job Title
Tk T8

Number of Employees

& B A%

Below
$6,000
I

$6,000

$10,000

$10,001

$20,000

$20,001

$30,000

$30,001

$40,000

$40,001 | $60,001

$60,000 | $80,000

$80,001

$100,000

Above
$100,000
Bk

Not applicable/
Unspecified*/
Refusal
EN1:ipd
ES LS
KA E R

Total
gmst

MANAGERIAL LEVEL (Continu

ed)

KLHEER (#D)

E-Commerce Manager
TR R A

86

164 -

24

275

Manager - Human
Resources

KH— ANHER

72

155 25

89

27

118

490

Manager - Training/
Learning and
Development
K3

2% Rt

105 -

14

50

174

Company Secretary
NEBE

18

15 2

13

44

93

Economist/Manager -
Economic Research

SRR
4 TR — L B 5

43 6

45

136

234

Legal Adviser
1 R

12

173

98

311

Manager - Compliance

KEH — R B SR AT

15

200 84

39

47

104

490

Manager - Corporate
Communications/
Public Relations

o — A
2N 3 B &

10

21

22 90

12

44

199

Manager - Internal Audit
KH — SRS X

45

129 33

21

11

62

305

Manager - Organization/
Productivity/Quality/
Re-Engineering

S —
LB /ERS
TFrE%

90 82

18

190

Manager - Property/
Real Estate

KA —EES
7 Hh 2

31 13

18

68

Other Manager
HAth & B

2403 | 476

12

569

3464

Sub-total
N B

17

825

3132

9779 | 3187

2 064

3133

5985

28 122

SUPERVISORY/ OFFICER LEVEL

T AT

Administration Officer

THFE

319

547

155

190 -

194

1413

Management Trainee

AEFE

131

150

17

298

Representative

%

5

12

39

14

78

Foreign Exchange and
Money Market Dealer
S IB B A I B
58

200

364

45

476 -

262

1347

Remittances Officer

PE 2 F

72

335

70

96

15 -

600

1188

Settlement Officer
EHE T

166

143

32

114

456
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Job Title
Tk T8

Number of Employees

& B A%

Below
$6,000
I

$6,000

$10,000

$10,001

$20,000

$20,001

$30,000

$30,001

$40,000

$40,001 | $60,001

$60,000 | $80,000

$80,001

$100,000

Above
$100,000
Bk

Not applicable/
Unspecified*/
Refusal
EN1:ipd
ES LS
KA E R

Total
gmst

SUPERVISORY/ OFFICER LEVEL (Continued)

B RS (8D

Financial Adviser
Representative/
Personal Consultant
MR R %R
[N

300

548

2358

308

605 20

26

1204

5369

Investment Analyst
"EDIHA

21

469

790

357 100

1017

2760

Investment Officer

REET

602

232

363

339 -

75

1414

3033

Sales Officer —
Investment Products

HEFE—KRE

P i

761

921

180

224 30

50

870

3036

Sales Officer — Securities

HEEC—EF

12

205

218

44

44 58

24

343

948

Securities Settlement
Officer
B R WEE T E

386

480

285

22 -

452

1633

Insurance Products
Officer
TR b 2E &0 £ E

68

83

153

Mandatory Provident
Fund Officer

B ARE FE

55

464

525

Operations Officer

HAE FAE

3197

2596

133

244

6173

Sales Officer — Insurance
Products
HEIE—{RE

PE i

95

96

Telecommunications
Officer
&/ E A

28

56

12

96

Trade Finance
Operations Officer

EHMEEFEL

224

631

53

221

1129

Trust Officer
B F (£

42

60

45

153

Credit Analyst
REDHE

283

251

31

121

690

Credit Card Officer
ERRTME

113

280

206

603

Credit Information
Officer
HEHE T

36

108

22

168

Credit/Loan Officer
A5/ R EAT

1435

860

40

66 -

459

2 860

Hire Purchase/
Leasing Officer
5y A K
HE T E

86

18

13

32

149

Business Development
Officer
EBRETME

186

1992

114

128

2442

Liaison Officer

ks T4

30

36

91 -

91

248

Marketing Officer
5 EE +E

680

711

616

218

2229

Telemarketing Officer

B ah 5 R AT

84

123

14 ;

129

356
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Number of Employees

& B A%
Not applicable/
Unspecified*/
Refusal
Below | $6,000 | $10,001 | $20,001 | $30,001 | $40,001 | $60,001 | $80,001 | Above eyl
Job Title $6,000 - - - - - - - $100,000 | FF5z08* Total
it IO $10,000 | $20,000 | $30,000 | $40,000 | $60,000 | $80,000 | $100,000 Bk RERMEEE &85t
SUPERVISORY/ OFFICER LEVEL (Continued) ¥4/ FAF4% (4%
Accounting Officer
& =¥ T - - 499 415 262 142 - - - 607 1925
Computer Operations
Ofﬁcer - - 30 221 199 68 - - - 276 794
HE A F F AT
IT Audit Officer
HHA R A - - - 13 30 17 - - - 20 80
Programmer/
Technology Officer - - 192 162 1216 80 - - - 393 2043
ZHE BT
Systems Analyst
254 B - - 92 127 377 301 - - - 418 1315
Human Resources
Officer - - 275 163 99 37 - - - 353 927
ANHEIRF AL
Training
Officer/Instructor - - 23 104 - 2 - - - 25 154
Fl ok F (T 2 Ff
Compliance Officer
o ongsaig - 8 47 | 208 | 68 | 21 1 - - 169 522
Internal Audit Officer
o RE % E AT - - 8 288 92 1 - - - 69 458
Organization/
Productivity/Quality/
Re-Engi ing Offi
e ews |- - 33 2 42 6 - - - 12 95
BE/THFEE
F{E
Other Supervisor 67 | 198 | 771 | 234 876 3934
Hih & ) . . B )
Sub-total
u,J\ t(;_tl_a - 408 | 11397 [17535| 6746 | 3380 | 229 189 - 11 992 51876
CLERICAL LEVEL ~Z8%k
e g3 5o | 350 | 133 | - - - - - 375 1823
Securities and Futures
Assistant - 1066 | 2757 68 48 7 - - - 3090 7 036
5 7 e W B By EE
Securities Settlement
Clerk - 360 1030 66 - - - - - 629 2 085
BHAEEHE A
Cashier
94 B - 3 844 57 - - - - - 29 933
General Clerk
e - 421 7320 89 - - - - - 1951 9781
Mailing Clerk
B S - 39 98 - - - - - - 100 237
Receptionist/
Telephone Operator
%15 B W T - 55 290 3 - - - - - 258 606
R
Trade Finance
Operations Checker
& i 2 1 [ - 1| 682 | - - - - - - 153 836
74 8
Trade Finance
Operations Clerk - 21 986 - - - - - - 236 1243
HEmEHEEE
Teller
B B - 15 9770 - - - - - - 139 9924
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Number of Employees
& B A%
Not applicable/
Unspecified*/
Refusal
Below | $6,000 | $10,001 | $20,001 | $30,001 | $40,001 | $60,001 | $80,001 | Above iR,/
Job Title $6,000 | - - - - - - - | $100.000 | SA5zEge o | Total
T F% I | $10,000 | $20,000 | $30,000 | $40,000 | $60,000 | $80,000 | $100,000 | Bl |ergpprgisl st
CLERICAL LEVEL (Continued) ZE%k (44)
Telemarketing
Representative - 36 391 - - - - - - 890 1317
BT SRR R
Aroouniiag Clerk -2 | o835 | 64 |- - - - - 852 1923
i oy . 78 | 558 | 41 | 3 . - - - 502 1182
Sub-total
s 13 | 3872 (28289 541 | 51 | 7 - - - 10064 | 42837
OTHERS  HAt,
Other Supporting Staff
Hith#ii 8 T ) ; - - - - - - - 13 328 13 328
Sub-total
& - - - - - - - - - 13 328 13 328
Total
(;;lg_l_ 13 4280 {39703 |18901| 9929 |13166| 3416 | 2253 | 3133 41 369 136 163

* As the average monthly income range of employees of other supporting staff was widely spread, their statistics were grouped under “Unspecified”.
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Table 4.1 Average Monthly Income Range of Employees

(Banking and Finance Industry — By Branch)

*41 - EEPHEHBRARIEE

(SRAT ResemisE — %P TRE )

Branch

ks

Job Title
Tk T

Number of Employees

B 8 A

Below $6,000 $10,001 $20,001 $30,001 $40,001 $60,001
$6,000 - - - - - R

BUF $10,000 $20,000 $30,000 $40,000 $60,000 $80,000

$80,001

$100,000

Above
$100,000
BLE

Not
applicable/
Unspecified
*/ Refusal
Fimp,
A
SARFRE
FEER)

Total
st

Licensed
Banks,
Restricted
Licence Banks
and Local
Representative
Offices of
Foreign Banks
FlRSRAT « A
PRI SR T
FANBERATA
BRI R

Managerial
Level

KEERAR

- - 9 214 2487 8769 2588 1719

1951

1100

18 837

Supervisory/
Officer Level
FE FEH

9 246 14 384 5548 2116 21 6

1852

33173

Clerical Level

B

- 162 23 444 128 3 - - -

1 864

25601

Other
Supporting
Staff

H At ¥ Bh 8
T

11057

11 057

Total
st

- 162 32 699 14726 8038 10 885 2609 1725

1951

15873

88 668

Deposit-
taking
Companies
I S2EZ/UN
)

Managerial
Level

KEERAR

87

194

Supervisory/
Officer Level
FE FEH

- - 29 124 4 . . .

99

256

Clerical Level

B

- 13 232 - - - - -

185

430

Other
Supporting
Staff

H At ¥ Bh B
T

30

30

Total
st

- 13 261 133 29 60 9 2

401

910

Investment
and Holding
Companies
P R

N

Managerial
Level

KEERAR

197

550

919

Supervisory/
Officer Level
FE FEH

- - - 265 119 201 - -

1083

1668

Clerical Level

LEH

306

917

Other
Supporting
Staff

H At ¥ Bh B
T

187

187

Total
st

- 26 585 265 152 205 55 80

197

2126

3691

Personal
Loans and
Related
Companies
[VN=E (954
HREAHE

Managerial
Level

KEERAR

- - - 192 59 84 18 -

221

574

Supervisory/
Officer Level
FE FEH

- - 400 346 2 . . -

353

1101

Clerical Level

B

- 279 491 - - - - -

521

1291

Other
Supporting
Staff

H At ¥ Bh B
T

81

81

Total
st

- 279 891 538 61 84 18 -

1176

3047
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Number of Employees

& B A%
Not
applicable/
Unspecified
*/ Refusal
T,
Below $6,000 $10,001 $20,001 $30,001 $40,001 $60,001 $80,001 Above A
Branch Job Title $6,000 ) : : : : : : $100000 | DR | rotal
Fﬁ;ﬁ i BUF $10,000 $20,000 $30,000 $40,000 $60,000 $80,000 $100,000 BLE e st
Securities Managerial
Brokerage Lf,vel - - 8 270 189 224 105 32 62 503 1393
Firms AR
BRI\ Supervisory/
Gl Officer Level - 32 521 626 60 70 8 32 - 1422 2771
FE FEH
g‘g;ﬁl Level | 1414 | 2118 | 2 6 7 - - - 2844 | 644
Other
Supporting
Staff - - - - - - - - - 310 310
H At ¥ Bh B
T
Total
prcn - 1446 2 647 948 255 301 113 64 62 5079 10 915
a
Commodity Managerial
Futures and Lf,vel - - - 30 35 45 13 - 8 64 195
Gold Bullion | “CH}
Brokers/ Supervisory/
Dealers Officer Level - 4 94 77 30 18 B R R 04 317
;«_, . > Clerical Level
e/ STEL - 280 207 22 - - - - - 256 765
B Other
Supporting
Staff - - - - - - - - - 24 24
H At ¥ Bh B
T
g’;‘i‘_' - 284 | 301 129 65 63 13 . 8 438 | 1301
a
Stock, Bullion | Managerial
and Level . y - - - 251 - - - 772 1023
Commodity zﬁgz&
Exchanges Supervisory/
and Officer Level - - - 73 - - - - - 894 967
= 4
Statutory iE‘./ ?I{:IE&I
Bodies in the YEZE( ceve - - - - - - - - - 424 424
Banking and Oth;
Finance S .
upporting
Industry | Suff - - - - . - - - - 287 | 287
B WE | f B A
FEMERS | 1
AFE ST | Total
R | est - - - 73 - 251 - - - 2377 | 2701
VA TE R
Money Managerial
Changers and | Level - - - 15 26 55 5 35 7 20 163
Foreign AR
Exchange Supervisory/
Brokers/ Officer Level - 20 167 244 - 63 - - - 106 600
Doulers B
SR RS %gz;{l Level |43 808 223 1 - - - - - 202 | 1257
OB 44 J RN =5
VRN Other
[ Supporting
Staff - - - - - - - - - 27 27
H At ¥ Bh B
T
Total
prcn 13 828 390 270 26 118 5 35 7 355 2047
a
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Number of Employees

& B A%
Not
applicable/
Unspecified
*/ Refusal
KR,
. Bel $6,000 $10,001 $20,001 $30,001 $40,001 $60,001 $80,001 Aby AR
Branch Job Title $68(;)(;2/) . . . . B - 5 $10(%?)0 i/iz);% Total
FH%E i BUF $10,000 $20,000 $30,000 $40,000 $60,000 $80,000 $100,000 BLE P emat
Other Managerial
Financial Level - - - 95 278 287 394 196 906 2 668 4824
Companies AR
Ho At g4 Eh Supervisory/
o — Officer Level - 352 940 1396 983 912 200 151 - 6089 | 11023
AR AE] o
T TR
Clerical Level
= - 890 989 328 42 - - - - 3462 5711
XEH
Other
Supporting
Staff ‘ - - - - - - - - - 1325 1325
HAtr &5 &
T
Total
st - 1242 1929 1819 1303 1199 594 347 9206 13 544 22 883
All Branches Managerial
AP Level - - 17 825 3132 9779 3187 2 064 3133 5985 28 122
Supervisory/
Officer Level - 408 11397 17 535 6746 3380 229 189 - 11992 51 876
FE FTHR
Clerical Level |5 3872 | 28289 | 541 51 7 - - - 10064 | 42837
XEk
Other
Supporting
Staff - - - - - - - - - 13 328 13 328
HirwE B
T
g);?_l 13 4280 39703 18 901 9929 13 166 3416 2253 3133 41369 | 136163
a

* As the average monthly income range of employees of other supporting staff was widely spread, their statistics were grouped under

“Unspecified”.
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Table 5 : Staff Turnover in the Past 12 Months (1.1.2010 to 31.12.2010)
by Reason, by Source and by Geographic Origin
(Banking and Finance Industry)

#5 ¢ oEETFEHARN (1.1.2010 £ 31.12.2010) {8 ERENTER
(s = A ~ A\ AR R Bk E ek 5 8 )

(BT R bisE )
1. The number of employees who left in the past 12 months (1.1.2010 to 31.12.2010) by reason:
HIFRAEE S - @R EAA (1.1.2010 2 31.12.2010) EEEEY(E S AL
@ Leaving of the company is initiated by the employee:
H & B £ 8 S5 EE:
Supervisory/
Reason Managerial Officer Clerical Total
JRA IR EX=7 X B st
FEH
(a) Taking up another job in the banking/finance industry or
starting own finance related business
PEHE 55 (ERAT /SR TR R A 1275 2245 3381 6901
ERIVARHIER
(b) Taking up a job in the insurance industry or starting own
insurance related business 4 - 3 7
PSS — i fRbacte R BRI T e B TS
(c) Taking up a job outside the banking/finance/
insurance industry or starting own business outside the
finance//igsurar}qe industry o 155 358 856 1369
PEESRTT /S OrB R AN AR 2
ARl PREREDLSMAZERS
@ | pradon 41 37 26 104
(&) %etriation 41 4 9 54
() Relocation of workplace
BT (EHBE
@) To Mainland of China/Macau/Taiwan 1 4 1 6
BN R B8
(i) To other countries
FEELA 2 4 10 16
@ | e 96 134 61 291
® | e 1 67 168 236
R 322 1348 1492 3162
D | opons gnikown 114 214 300 628
e 2052 4415 6307 12774
n Leaving of the company is initiated by the company:
EH 2N E] 2 (R S T
Supervisory/
Reason Managerial Officer Clerical Total
JRA LEHAR EX=1) X B $ast
FLESH
@ | pgnehment 117 99 149 365
(b) Z\ogg;{r;ﬁ r/e-\[:g;\ctured/closed 7 56 131 194
(c) %5)%% (;g eﬂg}%oyment contract 10 26 206 242
@ | e 83 274 289 646
© | 43 109 12 264
) Reasons unknown 0
JE AR ) ) )
Sub-total
et 260 564 887 1711
Py 2312 4979 7194 14 485
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The number of recruits in the past 12 months (1.1.2010 to 31.12.2010) by source:
FACRESY - @B+ ZEA M (1.1.2010 F 31.12.2010) FrigiEfE S A

Supervisory/
Source Managerial Officer Clerical Total
R LR EX=7 X B st
F1ER
(a) From another bank/finance company
e 1394 2489 3251 7134
(b) From an insurance company/ insurance
intermediary/insurance related company
SKEHRIRAE,BRBRTTA 18 70 196 284
R A R A E]
(c) From a company outside the banking/finance/
insurance industry 51 601 1296 1948
ARE ST SR ORERSE DU IS
(d) From a college/school direct
BERRERR R
(1) Graduate of University Degree or above
REBRrb B - 425 178 603
(i) Sub-Degree Holder (HD/AD/D/HC/C or Equivalent)
RIS SR AE(SHOUR RIS L SUR =k - 12 39 51
HE S HEREEER)
(iii) Matriculant/Secondary School Leaver or
Equivalent/ Student Below Secondary 5 35 84 219
FERILE /o T A SR AR - ! 1
TP RS
(e) Other sources 25 29 57 111
ELA AR
) Sources unspecified
S AT 5 1 063 1342 2951 5356
Py 2551 5003 8152 15706
3. The number of recruits in the past 12 months (1.1.2010 to 31.12.2010) by geographic origin:
IS ACEE 5y o A AN (1.1.2010 & 31.12.2010) ArigigHyiE 8 A\
Supervisory/
Geographic Origin Managerial Officer Clerical Total
BEUAC 7 RS EX=7 X B st
F1EEHR
(@ | foneone 2388 4798 8 026 15212
(b) The Mainland of China
Qi et 41 58 13 112
(c) Macau 0
B ) ) )
@ | g 37 20 2 59
(e) Other places
Hoftr 5 79 121 111 311
() Geographic origins unspecified 6 6 12
AR R A R )
Py 2551 5003 8152 15706

161




Table 5.1 : Staff Turnover in the Past 12 Months (1.1.2010 to 31.12.2010)
by Reason, by Source and by Geographic Origin
(Licensed Banks, Restricted Licence Banks
and Local Representative Offices of Foreign Banks)

51 ¢ BET{EAN (1.1.2010 £ 31.12.2010) & EREE R
CHese A ~ A\ 2R R B A 3tk 53560
(FERRSRAT ~ AR IR T I NE SR T A BRI E R )

1. The number of employees who left in the past 12 months (1.1.2010 to 31.12.2010) by reason:
FREES  EETTEAR (1.1.2010 F 31.12.2010) BEEEAIIES AL
@ Leaving of the company is initiated by the employee:
Ho & B £ 8 S5 EE:
Supervisory/
Reason Managerial Officer Clerical Total
JRA KERER EX=7 X B st
FEH
(a) Taking up another job in the banking/finance industry or
starting own finance related business
PEHE 55 (DERAT /SR TR R A 883 1506 2655 5044
ERIVARHIER
(b) Taking up a job in the insurance industry or starting own
insurance related business 1 - 3 4
PSS — i PRbact R BRI T e B 7S
(c) Taking up a job outside the banking/finance/
insurance industry or starting own business outside the
finance//igsurar}qe industry o 87 238 707 1032
PEESRTT /S OB AN AR
ARl PREREDLSMAZERS
@ | pradon 41 26 18 85
(e Emanon 8 3 ) 11
63) Relocation of workplace
LR
@) To Mainland of China/Macau/Taiwan 1 4 1 6
ETENHARR S
(i) To other countries 1 1 2
TEHAEIR )
(2) Retirement
Bk 94 132 61 287
® | e 1 62 154 217
@) Other reasons
A 296 1294 1391 2981
O | opons gnikown 5 32 41 78
Sub-Lotal 1418 3297 5032 9747
INEF
n Leaving of the company is initiated by the company:
EH 2% E] 2 (R S T
Supervisory/
Reason Managerial Officer Clerical Total
JRA LEHAR FE/ X B $ast
FLESH
@ | pgnehment 83 40 25 148
(b) Z\ogg;{r;ﬁ r/e-\[:g;\ctured/closed 1 3 8 12
(c) %5)%% (;g ;;!r?%oyment contract 1 6 191 198
(d) Poor performance
© | 31 97 45 173
) Reasons unknown 0
JE AR ) ) )
Sub-total
i 195 291 513 999
Py 1613 3588 5 545 10 746
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The number of recruits in the past 12 months (1.1.2010 to 31.12.2010) by source:
FACRESY - @B+ ZEA M (1.1.2010 F 31.12.2010) FrigiEfE S A

Supervisory/
Source Managerial Officer Clerical Total
R LR EX=7 X B st
F1ER
(a) From another bank/finance company
AL RS/ 7ol 1564 1988 4313
(b) From an insurance company/ insurance
intermediary/insurance related company
SKEHRIRAE,BRBRTTA 15 43 186 244
R A R A E]
(c) From a company outside the banking/finance/
insurance industry 40 343 817 1200
ARE ST SR ORERSE DU IS
(d) From a college/school direct
BERRERR R
1) Graduate of University Degree or above
KB LR § 285 100 385
(i) Sub-Degree Holder (HD/AD/D/HC/C or equivalent)
RIS gL (SPCUE, 8l t: 08/ - 2 20 22
SRS EEE SRR )
(iii) Matriculant/Secondary School Leaver or
Equivalent/ Student Below Secondary 5 46
FARIE /o T A SR SRR o 7D TR - 7 53
R
(e) Other sources
AR 25 16 5 46
) Sources unspecified 981 1329 2906 5216
AFEAR A
Py 1822 3589 6 068 11479
3. The number of recruits in the past 12 months (1.1.2010 to 31.12.2010) by geographic origin:
IS ACEE 5y o A AN (1.1.2010 & 31.12.2010) ArigigHyiE 8 A\
Supervisory/
Geographic Origin Managerial Officer Clerical Total
BEUAC 7 RS EX=7 X B st
F1EEHR
(@ | foneone 1755 3516 6061 11332
(b) The Mainland of China
P 38 45 5 88
(c) Macau 0
B ) ) )
@ | g 24 17 2 43
(e) Other places
Feftu )y > 1 i 16
() Geographic origins unspecified 0
AR R A R ) ) )
Py 1822 3589 6 068 11 479
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Table 5.2

by Reason, by Source and by Geographic Origin

Staff Turnover in the Past 12 Months (1.1.2010 to 31.12.2010)

(Deposit-taking Companies)

#52

(€3 3L ESRNAL 345w IS FaxED)

WEF{EAN (1.1.2010 £ 31.12.2010) {EERENE R

(BTN

The number of employees who left in the past 12 months (1.1.2010 to 31.12.2010) by reason:

FJFEAH Gy o AR+ EAN (1.1.2010 % 31.12.2010) B EE AL :

)

Leaving of the company is initiated by the employee:

Hh g B F B A EE R

Reason

JRA

Managerial

LEHAR

Supervisory/
Officer
FE/
FEH

Clerical

XA

Total
st

(@)

Taking up another job in the banking/finance industry or
starting own finance related business
YLD 3RIT R AR B A

SRR RERSERS

11

(b)

Taking up a job in the insurance industry or starting own
insurance related business

PSS — i fRbacte R BRI T e B TS

(©)

Taking up a job outside the banking/finance/
insurance industry or starting own business outside the
finance/insurance industry

PEESRTT /S OrB R AN AR 2

ARl PREREDLSMAZERS

(d

Emigration

BE

Repatriation

[

®

Relocation of workplace

T AR,

@) To Mainland of China/Macau/Taiwan
FETEAHARR S

(i) To other countries

FEHAMEIE

(&

Retirement

'K

S IV | @

()

Further studies

®

Other reasons

HAtEE

)

Reasons unknown

JHETFE

Sub-total
INEF

10

10

23

an

Leaving of the company is initiated by the company:

HH Y B 22 e B R

Reason

JR

Managerial
S

Supervisory/
Officer
FE/
FEEH

Clerical

B

Total
&t

Retrenchment
#HE

(b)

Company re-structured/closed

AL GV T

(©)

Expiry of employment contract

B 4y Hm

(d

Poor performance

LAEFRREE

(e)

Other reasons

HArRA

®

Reasons unknown

JRRAEE

Sub-total
/Nt

= T R B - )

Total
&5

10

10
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The number of recruits in the past 12 months (1.1.2010 to 31.12.2010) by source:
FACRESY - @B+ ZEA M (1.1.2010 F 31.12.2010) FrigiEfE S A

Source

R

Managerial

LEHAR

Supervisory/
Officer
FE/
F1EH

Clerical

XA

Total
st

(@)

From another bank/finance company

oK E ST R

6

20

(b)

From an insurance company/ insurance
intermediary/insurance related company
AE RS E R
RIS EB A RHIAH

(©)

From a company outside the banking/finance/
insurance industry

KERTT SR PRI DS RS

(d

From a college/school direct
BERRERR R
(1) Graduate of University Degree or above

REEfreill E A

(i) Sub-Degree Holder (HD/AD/D/HC/C or equivalent)
Bl BEE (HESOR HISL U8
S A EERE)

(iii) Matriculant/Secondary School Leaver or
Equivalent/ Student Below Secondary 5
TARHE /SR SR E R PRI T R

R

(e)

Other sources

LA AR

®

Sources unspecified

ACIFEARA HEA

Total
bl

5

8

11

24

The number of recruits in the past 12 months (1.1.2010 to

31.12.2010) by g

eographic origin:

FHUIBAORE 5y - A AN (1.1.2010 F 31.12.2010) FrigisiiE & B

Geographic Origin
HSHAR

Managerial

LEHAR

Supervisory/
Officer
FE/
FEH

Clerical

XA

Total
st

()

Hong Kong
I

5

11

(b)

The Mainland of China
e ki

(©)

Macau

P

(d

Taiwan

Lk
=P ]

Other places
oA 5

®

Geographic origins unspecified

M AEAR A A

Total
&5t

11
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Table 5.3

by Reason, by Source and by Geographic Origin

Staff Turnover in the Past 12 Months (1.1.2010 to 31.12.2010)

(Investment and Holding Companies)

7253

(€3 3L ESRNAL 345w IS FaxED)

WEF{EAN (1.1.2010 £ 31.12.2010) {EERENE R

(38 R AER A FE])

The number of employees who left in the past 12 months (1.1.2010 to 31.12.2010) by reason:

FJFEAH Gy o AR+ EAN (1.1.2010 % 31.12.2010) B EE AL :

)

Leaving of the company is initiated by the employee:

Hh g B F B A EE R

Reason

JRA

Managerial

LEHAR

Supervisory/
Officer
FE/
FEH

Clerical

XA

Total
st

(@)

Taking up another job in the banking/finance industry or
starting own finance related business
YLD 3RIT R AR B A

SRR RERSERS

78

15

98

(b)

Taking up a job in the insurance industry or starting own
insurance related business

PSS — i fRbacte R BRI T e B TS

(©)

Taking up a job outside the banking/finance/
insurance industry or starting own business outside the
finance/insurance industry

PEESRTT /S OrB R AN AR 2

ARl PREREDLSMAZERS

39

39

(d

Emigration

BE

(e)

Repatriation

[

®

Relocation of workplace

T AR,

@) To Mainland of China/Macau/Taiwan
FETEAHARR S

(i) To other countries

FEHAMEIE

(&

Retirement

'K

()

Further studies

®

Other reasons

HAtEE

= = =T I ]

)

Reasons unknown

JHETFE

10

17

28

Sub-total
INEF

127

22

43

192

an

Leaving of the company is initiated by the company:

HH Y B 22 e B R

Reason

JR

Managerial
S

Supervisory/
Officer
FE/
FEEH

Clerical

B

Total
&t

()

Retrenchment
#HE

8

(b)

Company re-structured/closed

AL GV T

(©)

Expiry of employment contract

B 4y Hm

(d

Poor performance

LAEFRREE

(e)

Other reasons

HArRA

®

Reasons unknown

JRRAEE

Sub-total
/Nt

Total
&5

128

30

51

166




The number of recruits in the past 12 months (1.1.2010 to 31.12.2010) by source:
FACRESY - @B+ ZEA M (1.1.2010 F 31.12.2010) FrigiEfE S A

Supervisory/
Source Managerial Officer Clerical Total
R LR EX=7 X B st
F1ER
(a) From another bank/finance company
e 86 15 27 128
(b) From an insurance company/ insurance
intermediary/insurance related company
SKEHRIRAE,BRBRTTA - - - 0
R A R A E]
(c) From a company outside the banking/finance/
insurance industry - 41 - 41
ARE ST SR ORERSE DU IS
(d) From a college/school direct
BERRERR R
(1) Graduate of University Degree or above
RESrRD F R i i i 0
(i) Sub-Degree Holder (HD/AD/D/HC/C or equivalent)
RIS gL (SPCUE, 8l t: 08/ - - - 0
SRS EEE SRR )
(iii) Matriculant/Secondary School Leaver or Equivalent
Student Below Secondary 5
FERIAE T L5 4 S SR TP LA TR - - - 0
R
(e) Other sources 0
ELA AR ) 3 )
) Sources unspecified
AR 3 ’ 12 2
Total
st 89 63 39 191
3. The number of recruits in the past 12 months (1.1.2010 to 31.12.2010) by geographic origin:
IS ACEE 5y o A AN (1.1.2010 & 31.12.2010) ArigigHyiE 8 A\
Supervisory/
Geographic Origin Managerial Officer Clerical Total
BEUAC 7 RS EX=7 X B st
F1EEHR
(@ | foneone 89 53 39 181
b The Mainland of China
P | : 10 : 10
(c) Macau 0
B ) ) )
(d) Taiwan 0
(e) Other places
Feftu )y i i i 0
() Geographic origins unspecified 0
AR R A R ) ) )
Total
gzt 89 63 39 191
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Table 5.4

Staff Turnover in the Past 12 Months (1.1.2010 to 31.12.2010)
by Reason, by Source and by Geographic Origin

(Personal Loans and Related Companies)

#54

WA (@A (1.1.2010 & 31.12.2010) EENR
(P IF N ~ A J7HCTR R B ale i sl 47 48 )

=

(RAEK AR NE])

The number of employees who left in the past 12 months (1.1.2010 to 31.12.2010) by reason:

FJFEAH Gy - A+ EAN (1.1.2010 % 31.12.2010) HERkHYEE AL :

)

Leaving of the company is initiated by the employee:

Hh g B F B EE EER

Reason

JRA

Managerial

LEHAR

Supervisory/
Officer
FE/
FEH

Clerical

XA

Total
st

Taking up another job in the banking/finance industry or

starting own finance related business
YLD 3RIT R LR B A
BRA RERZERS

20

50

78

Taking up a job in the insurance industry or starting own

insurance related business

PSS — i PRbact R BRI T e B 7S

Taking up a job outside the banking/finance/
insurance industry or starting own business outside the
finance/insurance industry

PEESRTT /S OB AN AR

ARl PREREDLSMAZERS

32

27

Emigration

BE

Repatriation

[

21

Relocation of workplace

T AR,

@) To Mainland of China/Macau/Taiwan
FETEAHARR /S

(i) To other countries

FEHAMEIE

(&

Retirement

'K

()

Further studies

®

Other reasons

HAtEE

)

Reasons unknown

JHETEE

48

Sub-total
/BT

29

52

133

214

an

Leaving of the company is initiated by the company:

HH Y B Ze e B R

Reason

JR

Managerial
S

Supervisory/
Officer
FE/
FEEH

Clerical

B

Total
&t

()

Retrenchment
#HE

48

72

128

(b)

Company re-structured/closed

AL GV T

46

72

118

Expiry of employment contract

B 4y Hm

(d

Poor performance

LAEFRREE

(e)

Other reasons

HARA

®

Reasons unknown

JRRAEE

Sub-total
/Nt

94

151

253

Total
&5

37

146

284

467
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The number of recruits in the past 12 months (1.1.2010 to 31.12.2010) by source:
GRSy - @B+ ZEA W (1.1.2010 F 31.12.2010) FrigiEfE S A

Source

R

Managerial

LEHAR

Supervisory/
Officer
FE/
FIEH

Clerical

XA

Total
st

From another bank/finance company

oK E ST R

13

33

66

112

(b)

From an insurance company/ insurance
intermediary/insurance related company
AE R A EL R AL
RS EB AR AH

(©)

From a company outside the banking/finance/
insurance industry

KERTTEf PR DS TS

20

20

(d

From a college/school direct
BRIk R
(1) Graduate of University Degree or above

R eill E A

(i) Sub-Degree Holder (HD/AD/D/HC/C or equivalent)
SIS RS (RPCOR, ElBL OB/
S AT )

(iii) Matriculant/Secondary School Leaver or Equivalent
Student Below Secondary 5
TARME /SR SR E R PRI TR
R

39

39

Other sources

LA AR

Sources unspecified

ACIFEARA HEA

Total
bl

13

33

125

171

The number of recruits in the past 12 months (1.1.2010 to

31.12.2010) by g

eographic origin:

B ACRE 5y - @A ZMEA N (1.1.2010 F 31.12.2010) FrigisiiE & B

Geographic Origin
HSHAR

Managerial

LEHAR

Supervisory/
Officer
FE/
FLEH

Clerical

XA

Total
st

()

Hong Kong
I

33

125

166

(b)

The Mainland of China
e ki

(©)

Macau

P

(d

Taiwan

Lk
=P ]

(e)

Other places
oA 5

®

Geographic origins unspecified

M AEAR A A

Sl oo @

Total
&5t

13

33

125

171

169




Table 5.5

by Reason, by Source and by Geographic Origin

Staff Turnover in the Past 12 Months (1.1.2010 to 31.12.2010)

(Securities Brokerage Firms)

7255

(€3 3L ESRNAL 345w IS FaxED)

WEF{EAN (1.1.2010 £ 31.12.2010) {EERENE R

(FEFKLENFD)

The number of employees who left in the past 12 months (1.1.2010 to 31.12.2010) by reason:

FJFEAH Gy o AR+ EAN (1.1.2010 % 31.12.2010) B EE AL :

)

Leaving of the company is initiated by the employee:

Hh g B F B A EE R

Reason

JRA

Managerial

LEHAR

Supervisory/
Officer
FE/
FEH

Clerical

XA

Total
st

(@)

Taking up another job in the banking/finance industry or
starting own finance related business
YLD 3RIT R AR B A

SRR RERSERS

35

199

288

522

(b)

Taking up a job in the insurance industry or starting own
insurance related business

PSS — i fRbacte R BRI T e B TS

(©)

Taking up a job outside the banking/finance/
insurance industry or starting own business outside the
finance/insurance industry

PEESRTT /S OrB R AN AR 2

ARl PREREDLSMAZERS

15

20

35

(d

Emigration

BE

16

(e)

Repatriation

[

®

Relocation of workplace

T AR,

@) To Mainland of China/Macau/Taiwan
FETEAHARR S

(i) To other countries

FEHAMEIE

(&

Retirement

'K

()

Further studies

®

Other reasons

HAtEE

16

)

Reasons unknown

JHETFE

29

Sub-total
INEF

46

270

333

649

an

Leaving of the company is initiated by the company:

HH Y B 22 e B R

Reason

JR

Managerial
S

Supervisory/
Officer
FE/
FEEH

Clerical

B

Total
&t

()

Retrenchment
#HE

15

3

45

63

(b)

Company re-structured/closed

AL GV T

15

15

(©)

Expiry of employment contract

B 4y Hm

3

(d

Poor performance

LAEFRREE

10

35

(e)

Other reasons

HArRA

16

®

Reasons unknown

JRRAEE

Sub-total
/Nt

18

36

81

135

Total
&5

64

306

414

784




The number of recruits in the past 12 months (1.1.2010 to 31.12.2010) by source:
FACRESY - @B+ ZEA M (1.1.2010 F 31.12.2010) FrigiEfE S A

Supervisory/
Source Managerial Officer Clerical Total
R KIRER EX=7 X B st
F1ER
(a) From another bank/finance company
e >8 235 426 o
(b) From an insurance company/ insurance
intermediary/insurance related company
A R AL R A - - - 0
RIS EB A RHIAH
(c) From a company outside the banking/finance/
insurance industry - 8 51 59
ARE ST SR ORERSE DU IS
(d) From a college/school direct
BERRERR R
(1) Graduate of University Degree or above 33 17 50
REEfreill E A )
(i) Sub-Degree Holder (HD/AD/D/HC/C or equivalent)
RIS gL (SPCUE, 8l t: 08/ - 6 - 6
SRS EEE SRR )
(iii) Matriculant/Secondary School Leaver or
Equivalent/ Student Below Secondary 5 8 50
TR /PR S R P AL T A - 78
R
(e) Other sources
" | st i 13 8 2
) Sources unspecified 0
AFEAR A - - ]
Py 58 323 552 933
3. The number of recruits in the past 12 months (1.1.2010 to 31.12.2010) by geographic origin:
IS ACEE 5y o A AN (1.1.2010 & 31.12.2010) ArigigHyiE 8 A\
Supervisory/
Geographic Origin Managerial Officer Clerical Total
BEUAC 7 KERER EX=7 X B st
F1EEHR
Hong K
@ 50 276 528 854
(b) The Mainland of China 0
P ) ) )
(c) Macau 0
B ) ) )
Tai
@ 1 aa 6 3 - 9
© | Simices 2 44 24 70
() Geographic origins unspecified 0
Mg ACE AR A ) ) )
Total
gzt 58 323 552 933
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Table 5.6

by Reason, by Source and by Geographic Origin

Staff Turnover in the Past 12 Months (1.1.2010 to 31.12.2010)

(Commodity Futures and Gold Bullion Brokers/Dealers)

7256

(€3 3L ESNNAL 345w IS SaxD)

WEF{EAN (1.1.2010 £ 31.12.2010) {EERENE R

CEISV & SEGYE D)

The number of employees who left in the past 12 months (1.1.2010 to 31.12.2010) by reason:

FJFEAH Gy o AR+ EAN (1.1.2010 % 31.12.2010) B EE AL :

)

Leaving of the company is initiated by the employee:

Hh g B F B A EE R

Reason

JRA

Managerial

LEHAR

Supervisory/
Officer
FE/
FEH

Clerical

XA

Total
st

(@)

Taking up another job in the banking/finance industry or
starting own finance related business
YLD 3RIT R AR B A

SRR RERSERS

12

19

30

61

(b)

Taking up a job in the insurance industry or starting own
insurance related business

PSS — i fRbacte R BRI T e B TS

(©)

Taking up a job outside the banking/finance/
insurance industry or starting own business outside the
finance/insurance industry

PEESRTT /S OrB R AN AR 2

ARl PREREDLSMAZERS

(d

Emigration

BE

Repatriation

[

®

Relocation of workplace

T AR,

@) To Mainland of China/Macau/Taiwan
FETEAHARR S

(i) To other countries

FEHAMEIE

(&

Retirement

'K

()

Further studies

®

Other reasons

HAtEE

[ T =T =

)

Reasons unknown

JHETFE

47

Sub-total
INEF

12

20

80

112

an

Leaving of the company is initiated by the company:

HH Y B 22 e B R

Reason

JR

Managerial
S

Supervisory/
Officer
FE/
FEEH

Clerical

B

Total
&t

Retrenchment
#HE

(b)

Company re-structured/closed

AL GV T

(©)

Expiry of employment contract

B 4y Hm

(d

Poor performance

LAEFRREE

(e)

Other reasons

HArRA

®

Reasons unknown

JRRAEE

Sub-total
/Nt

(=W I =T I W =T = A

Total
&5

12

21

85

118

172




The number of recruits in the past 12 months (1.1.2010 to 31.12.2010) by source:
FACRESY - @B+ ZEA M (1.1.2010 F 31.12.2010) FrigiEfE S A

Supervisory/
Source Managerial Officer Clerical Total
R KIRER EX=7 X B st
F1EH
(a) From another bank/finance company
e L 2 34 169 225
(b) From an insurance company/ insurance
intermediary/insurance related company
SKEHRIRAE,BRBRTTA - 2 - 2
RIS EB A RHIAH
(c) From a company outside the banking/finance/
insurance industry 2 4 11 17
ARE ST SR ORERSE DU IS
(d) From a college/school direct
BERRERR R
@) Graduate of‘Universi‘ty Degree or above ) ) 20 20
REEfreill E A
(i) Sub-Degree Holder (HD/AD/D/HC/C or equivalent)
RIS gL (SPCUE, 8l t: 08/ - 4 - 4
SRS EEE SRR )
(iii) Matriculant/Secondary School Leaver or Equivalent
Student Below Secondary 5
FERILE /o T T A SR A o 7 DL T - - 4 4
R
(e) Other sources ) ) 5 5
ELA AR
) Sources unspecified 0
AR AR - _ _
Total
st 24 44 209 277
3. The number of recruits in the past 12 months (1.1.2010 to 31.12.2010) by geographic origin:
IS ACRE 7y - @A+ E AW (1.1.2010 £ 31.12.2010) FrigiBaviE 8 AE
Supervisory/
Geographic Origin Managerial Officer Clerical Total
BEUAC 7 KERER EX=7 X B st
FEH
(@ | foneone 24 43 209 276
(b) The Mainland of China
o - ! - .
(c) Macau 0
B ) ) )
(d) Taiwan
o i i i 0
(e) Other places
Feftu )y i i i 0
() Geographic origins unspecified 0
Mg ACE AR A ) ) )
Total
gzt 24 44 209 277
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Table 5.7

by Reason, by Source and by Geographic Origin

Staff Turnover in the Past 12 Months (1.1.2010 to 31.12.2010)

(Stock, Bullion and Commodity Exchanges and
Statutory Bodies in the Banking and Finance Industry)

#5717

WA (@A (1.1.2010 & 31.12.2010) EENR

CHE B R ~ N\ 7 AR Jse P A [ 3k o3 48 )

=

(BESE

wp M A G AT R SRT MRl SR A ERE)

The number of employees who left in the past 12 months (1.1.2010 to 31.12.2010) by reason:
fFE RSy o AP (1.1.2010 & 31.12.2010) BEREEI(E S AEL

@®

Leaving of the company is initiated by the employee:

Hh g B F B A EE R

Reason

JRA

Managerial

LEHAR

Supervisory/
Officer
FE/
FEH

Clerical

XA

Total
st

(a)

Taking up another job in the banking/finance industry or
starting own finance related business
PSS 3RIT R AR ERA

ERA RERSERS

(b)

Taking up a job in the insurance industry or starting own
insurance related business

PSS — G PRbacte IR BRI T i B 7S

(©)

Taking up a job outside the banking/finance/
insurance industry or starting own business outside the
finance/insurance industry

PEESRTT /S OrB R AN AR 2

ARl PREREDLIMAZERS

(d

Emigration

BE

(e)

Repatriation

[

®

Relocation of workplace

T AR,

@) To Mainland of China/Macau/Taiwan
ETEAHARR S

(i) To other countries

FEHAMEIE

(&

Retirement

'K

()

Further studies

Other reasons

HAtEE

=2 = =T I ]

)

Reasons unknown

JHETEE

12

Sub-total
INEF

12

23

an

Leaving of the company is initiated by the company:

HH Y B 22 e B R

Reason

JR

Managerial
S

Supervisory/
Officer
FE/
FEEH

Clerical

B

Total
&t

()

Retrenchment
#HE

(b)

Company re-structured/closed

AL GV T

(©)

Expiry of employment contract

B 4y Hm

(d

Poor performance

LAEFRREE

(e)

Other reasons

HARA

®

Reasons unknown

JRRAEE

== T IR IR =R A ]

Sub-total
/Nt

Total
&5

12

13

34

174




The number of recruits in the past 12 months (1.1.2010 to 31.12.2010) by source:
FACRESY - @B+ ZEA M (1.1.2010 F 31.12.2010) FrigiEfE S A

Source

R

Managerial

LEHAR

Supervisory/
Officer
FE/
F1EH

Clerical

XA

Total
st

(@)

From another bank/finance company

oK E ST R

13

(b)

From an insurance company/ insurance
intermediary/insurance related company
AE RS E R
RIS EB A RHIAH

(©)

From a company outside the banking/finance/
insurance industry

KERTT SR PRI DS RS

23

30

(d

From a college/school direct
BERRERR R
(1) Graduate of University Degree or above

REEfreill E A

(i) Sub-Degree Holder (HD/AD/D/HC/C or equivalent)
Bl BEE (HESOR HISt U8
S A EERE)

(iii) Matriculant/Secondary School Leaver or Equivalent
Student Below Secondary 5
TARHE /SR SR E R PRI T R

R

(e)

Other sources

LA AR

®

Sources unspecified

ACIFEARA HEA

Total
bl

9

7

27

43

The number of recruits in the past 12 months (1.1.2010 to

31.12.2010) by g

eographic origin:

FHUIBAORE 5y - A AN (1.1.2010 F 31.12.2010) FrigisiiE & B

Geographic Origin
HSHAR

Managerial

LEHAR

Supervisory/
Officer
FE/
FEH

Clerical

XA

Total
st

()

Hong Kong
I

7

27

(b)

The Mainland of China
e ki

(©)

Macau

P

(d

Taiwan

Lk
=P ]

Other places
oA 5

®

Geographic origins unspecified

M AEAR A A

Total
&5t

27

175




Table 5.8

by Reason, by Source and by Geographic Origin

Staff Turnover in the Past 12 Months (1.1.2010 to 31.12.2010)

(Money Changers and Foreign Exchange Brokers/ Dealers)

758

(€id 3 LSRR 345w IS SaxD)

WEF{EAN (1.1.2010 £ 31.12.2010) {EERENE R

( SHARE R INBELSET S 5P )

The number of employees who left in the past 12 months (1.1.2010 to 31.12.2010) by reason:

FJFEAH Gy o AR+ EAN (1.1.2010 % 31.12.2010) B EE AL :

)

Leaving of the company is initiated by the employee:

Hh g B F B A EE R

Reason

JRA

Managerial

LEHAR

Supervisory/
Officer
FE/
FEH

Clerical

XA

Total
st

(@)

Taking up another job in the banking/finance industry or
starting own finance related business
YLD 3RIT R AR B A

SRR RERSERS

27

29

(b)

Taking up a job in the insurance industry or starting own
insurance related business

PSS — i fRbacte R BRI T e B TS

(©)

Taking up a job outside the banking/finance/
insurance industry or starting own business outside the
finance/insurance industry

PEESRTT /S OrB R AN AR 2

ARl PREREDLSMAZERS

22

24

(d

Emigration

BE

(e)

Repatriation

[

®

Relocation of workplace

T AR,

@) To Mainland of China/Macau/Taiwan
FETEAHARR S

(i) To other countries

FEHAMEIE

(&

Retirement

'K

()

Further studies

*® (|| <

®

Other reasons

HAtEE

32

83

123

)

Reasons unknown

JHETFE

37

43

Sub-total
INEF

10

42

182

234

an

Leaving of the company is initiated by the company:

HH Y B 22 e B R

Reason

JR

Managerial
S

Supervisory/
Officer
FE/
FEEH

Clerical

B

Total
&t

()

Retrenchment
#HE

(b)

Company re-structured/closed

AL GV T

12

12

(©)

Expiry of employment contract

B 4y Hm

(d

Poor performance

LAEFRREE

23

23

(e)

Other reasons

HArRA

20

28

®

Reasons unknown

JRRAEE

Sub-total
/Nt

55

63

Total
&5

14

46

237

297




The number of recruits in the past 12 months (1.1.2010 to 31.12.2010) by source:
FACRESY - @B+ ZEA M (1.1.2010 F 31.12.2010) FrigiEfE S A

Supervisory/
Source Managerial Officer Clerical Total
R LR EX=7 X B st
F1ER
(a) From another bank/finance company
A T AR 1 > 36 106
(b) From an insurance company/ insurance
intermediary/insurance related company
A R AL R A - - 4 4
R A R A E]
(c) From a company outside the banking/finance/
insurance industry - - 926 96
ARE ST SR ORERSE DU IS
(d) From a college/school direct
BERRERR R
(1) Graduate of University Degree or above 29 29
REEfreill E A ) )
(i) Sub-Degree Holder (HD/AD/D/HC/C or equivalent)
RIS gL (SPCUE, 8l t: 08/ - - - 0
SRS EEE SRR )
(iii) Matriculant/Secondary School Leaver or Equivalent
Student Below Secondary 5 19 19
TR TSR A S AR TP DU TR ) )
R
(e) Other sources
LA - - 14 14
) Sources unspecified 6 6
A TFARAT D - ]
Total
Py 11 59 204 274
3. The number of recruits in the past 12 months (1.1.2010 to 31.12.2010) by geographic origin:
IS ACRE 7y - @A+ E AW (1.1.2010 £ 31.12.2010) FrigiBaviE 8 AE
Supervisory/
Geographic Origin Managerial Officer Clerical Total
BEUAC 7 RS EX=7 X B st
F1EEHR
Hong K
@ 2 44 199 245
(b) The Mainland of China
et - 2 2 4
(c) Macau 0
B ) ) )
d Taiwan
(d) i 1 ) ) 1
© | Simices 8 13 3 24
() Geographic origins unspecified 0
AR R A R ) ) )
Py 11 59 204 274
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Table 5.9

by Reason, by Source and by Geographic Origin

Staff Turnover in the Past 12 Months (1.1.2010 to 31.12.2010)

(Other Financial Companies)

=59

(€3 3L ESRNAL 345w IS FaxED)

WEF{EAN (1.1.2010 £ 31.12.2010) {EERENE R

(HAE ERA R

The number of employees who left in the past 12 months (1.1.2010 to 31.12.2010) by reason:

FJFEAH Gy o AR+ EAN (1.1.2010 % 31.12.2010) B EE AL :

)

Leaving of the company is initiated by the employee:

Hh g B F B A EE R

Reason

JRA

Managerial

LEHAR

Supervisory/
Officer
FE/
FEH

Clerical

XA

Total
st

(@)

Taking up another job in the banking/finance industry or
starting own finance related business
YLD 3RIT R AR B A

SRR RERSERS

257

490

311

1058

(b)

Taking up a job in the insurance industry or starting own
insurance related business

PSS — i fRbacte R BRI T e B TS

(©)

Taking up a job outside the banking/finance/
insurance industry or starting own business outside the
finance/insurance industry

PEESRTT /S OrB R AN AR 2

ARl PREREDLSMAZERS

29

71

75

175

(d

Emigration

BE

(e)

Repatriation

[

®

Relocation of workplace

T AR,

@) To Mainland of China/Macau/Taiwan
FETEAHARR S

(i) To other countries

FEHAMEIE

(&

Retirement

'K

()

Further studies

N | Ao o

®

Other reasons

HAtEE

18

)

Reasons unknown

JHETFE

91

116

94

301

Sub-total
INEF

400

690

490

1580

an

Leaving of the company is initiated by the company:

HH Y B 22 e B R

Reason

JR

Managerial
S

Supervisory/
Officer
FE/
FEEH

Clerical

B

Total
&t

()

Retrenchment
#HE

10

10

(b)

Company re-structured/closed

AL GV T

7

24

37

(©)

Expiry of employment contract

B 4y Hm

20

35

(d

Poor performance

LAEFRREE

103

107

(e)

Other reasons

HArRA

[N I S ) N BN

32

38

®

Reasons unknown

JRRAEE

Sub-total
/Nt

32

130

65

227

Total
&5

432

820

555

1807




The number of recruits in the past 12 months (1.1.2010 to 31.12.2010) by source:
FACRESY - @B+ ZEA M (1.1.2010 F 31.12.2010) FrigiEfE S A

Supervisory/
Source Managerial Officer Clerical Total
R LR EX=7 X B st
F1ER
(a) From another bank/finance company
e 429 3 526 1498
(b) From an insurance company/ insurance
intermediary/insurance related company
SKEHRIRAE,BRBRTTA 3 25 6 34
R A R A E]
(c) From a company outside the banking/finance/
insurance industry 9 198 278 485
ARE ST SR ORERSE DU IS
(d) From a college/school direct
BERRERR R
(1) Graduate of University Degree or above
RESrRD F R i 105 1 116
(i) Sub-Degree Holder (HD/AD/D/HC/C or equivalent)
RIS gL (SPCUE, 8l t: 08/ - - 19 19
AR R R )
(iii) Matriculant/Secondary School Leaver or Equivalent
Student Below Secondary 5 25 25
TR TSR A S AR TP DU TR ) )
R
(e) Other sources
LA - - - 25
) Sources unspecified
S AT 5 79 6 27 112
Py 520 877 917 2314
3. The number of recruits in the past 12 months (1.1.2010 to 31.12.2010) by geographic origin:
IS ACEE 5y o A AN (1.1.2010 & 31.12.2010) ArigigHyiE 8 A\
Supervisory/
Geographic Origin Managerial Officer Clerical Total
BEUAC 7 RS EX=7 X B st
F1EEHR
(@ | foneone 449 821 827 2097
(b) The Mainland of China
et 3 - 6 2
(c) Macau 0
B ) ) )
d 'g;v%:an 6 ) ) 6
© | Simices 56 50 84 190
() Geographic origins unspecified 6 6 12
AR R A R )
Py 520 877 917 2314
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Table 6

%6

(1.1.2010 to 31.12.2010)

Number of Internal Promotions in the Past 12 Months

(Banking and Finance Industry)

HINERE T AED

#EEF{EHHA (1.1.2010 £ 31.12.2010)

(BRAT R Rise)

No. of Internal
Promotions in the

No. of New Recruits

Total No. of Recruits

Percentage of No. of
Internal Promotions
to Total No. of

P L HARSAY | EAEESIAM [ AL GEFANEY N BT EE
(a) (b) (c) (d) =(b) +(¢) (e) =(b)/(d)
Eﬁiﬁiﬁdﬁ;ﬁﬁiﬁeiiﬁﬁed o 18 837 1820 1822 3 642 50.0
Foren Banks [ ek T Svpeer 33173 1 408 3589 4997 282
?i%fﬁ?ﬂ?f;ﬁz e 25 601 15 6068 6 083 0.2
o @ 77 611 3243 11479 14722 22.0
oSttt K Supervisor 256 1 8 9 11.1
i 430 1 11 12 8.3
- 880 4 24 28 143
Icn(\)/s:;:;elrel; an.d Holding l;;oj[:n él;eﬁ;v}léor To Manager 919 ) 29 01 20
P E AR T E;o)[z} ;gi 1;&2 Supervisor 1668 3 63 66 45
@ 3504 5 191 196 2.6
g:iz:ﬁi;?ans ané Related I;;l(;lin él%eégll;ior To Manager 574 2 13 15 13.3
FANEER KA BT 1;#); ECIZEKI T@g Supervisor 1101 10 33 43 233
i 1291 - 125 125 0.0
o 2966 12 171 183 6.6
S e | e | 1 58 7 205
oSk R Supervisor 2771 12 323 335 3.6
o g 0 TR 6 441 17 552 569 3.0
@ 10 605 44 933 977 45
Bullon %iﬁﬁkiﬁiﬁl?iﬁ:i o Mmoo 195 2 24 26 7.7
s From Clerk To Supervisr 317 2 44 46 43
R 765 . 209 209 0.0
@ 1277 4 277 281 1.74
S [l IR TN ) I 152
Benkngend Fonce. | |rom Stk T Supervisor 967 9 7 16 56.3
B e | g oerTo Clerk 424 5 27 32 15.6
SRR RERSENE P
Sibe P 2414 16 43 59 27.1
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Percentage of No. of
No. of Internal Internal Promotions
Promotions in the No. of New Recruits [ Total No. of Recruits to Total No. of
No. of Employees at Past 12 Months in the Past 12 Months | in the Past 12 Months Recruits
Branch Job I_/,evel Date of Survey WA A wE+_HA wE+_HA AW EFHELEFNE
P TR B R B AN TENTRE YA HrHEESHY A8 T N N GCRIERG
(a) (b) () (d) = (b) + () (e) = (b)/(d)
Money Changers and From Supervisor To Manager
Foreign Exchange [EE R = A 163 6 11 17 353
Brokers/Dealers is
RIS, | haEErE 600 9 59 68 13.2
ezl From Others To Clerk
R B 1257 13 204 217 6.0
Total
ey 2020 28 274 302 9.3
Other Financial Companies | From Supervisor To Manager
HARGRAINAT | hEER 4824 161 520 681 23.6
From Clerk To Supervisor
o 11023 152 877 1029 14.8
From Others To Clerk
R 5711 11 917 928 1.2
ar 21558 324 2314 2638 12.3
All Branches From Supervisor To Manager
e N 28122 2012 2551 4563 44.1
From Clerk To Supervisor
R 51876 1606 5003 6 609 24.3
From Others To Clerk
ARG 42 837 62 8152 8214 0.8
@ 122 835 3 680 15 706 19 386 19.0
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Table 7

=7

: Number of Part-time Employees Employed

(Banking and Finance Industry)

D AR (E S\ B

(BRAT R Rise)

Branch

[k

Job Level

Number of Employees

& 8 N\ %

Full-time Employees

B e e 2B

Present No. of

No. of Part-time

Employees
Fel e 5B

Licensed Banks, Restricted
Licence Banks and Local
Representative Offices

of Foreign Banks

FFhRsReT ~ ARRHIRRIGERTT
FANEERAT AR BRI E R

Managerial
KR

18 837

7

Supervisory/
Officer
FEFER

33173

32

Clerical

X B

25 601

2234

Total
&5t

77 611

2273

Deposit-taking Companies
B A

Managerial
KLHHAR

194

Supervisory/
Officer
FE R

256

Clerical

LEE)

430

Total
&5t

880

Investment and Holding
Companies
& R A ]

Managerial
KLHHAR

919

Supervisory/
Officer
FE/IEEH

1 668

Clerical

LE)

917

Total
&ast

3504

Personal Loans and Related
Companies

FNEK AR A E]

Managerial
KR

574

Supervisory/
Officer
FE/IEEH

1101

Clerical

X B

1291

Total
&ast

2966

Securities Brokerage Firms
B AT

Managerial
R

1393

Supervisory/
Officer
FEFER

2771

Clerical

X B

6 441

Total
&5t

10 605
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Number of Employees

& B AN
Present No. of No. of Part-time
Branch Job Level Full-time Employees Employees
k! Tk &% BA =R E B A Fel e 5\
Commodity Futures and Gold Managerial 195
Bullion Brokers/Dealers ALY i
B RES&LL Supervisory/
5 Officer 317 -
FE/IEEH
Clerical
B 765 '
Total
st 1277 0
Stock, Bullion and Commodity | Managerial 1023
Exchanges and Statutory Bodies | &8HI&) ]
in the Banking and Finance Supervisory/
Industry B Officer 967 -
R~ HeMAER ST | /R E%R
&ﬁﬁﬁ&ﬁﬁﬂ%% W E"j/iﬁ%*ﬁ Clerical
= 424 -
XEH]
Total
st 2414 0
Money Changers and Foreign Managerial 163
Exchange Brokers/Dealers AR ¢ i
SRS MBS AT, Supervisory/
o Officer 600 1
FE/EEH
Clerical
B 1257 32
Total
st 2020 33
Other Financial Companies Managerial 4 824
FLA B Rl A BRI 2 KR
Supervisory/
Officer 11 023 -
FE/IEFEH
Clerical
Total
st 21 558 85
All Branches Managerial
LHPVE R 28122 ’
Supervisory/
Officer 51876 36
FE/EER
Clerical
B 42 837 2369
Total
Gzt 122 835 2414
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Table 8 :

The Number of Recruits in the Next 24 Months by Type of Educational Level

(Banking and Finance Industry)

= 8:

I EEEEYy » AK24(E B NHEIEN B & A8

GRIT R =RhsE)

Branch
P

Job Level
Tk

Number of Employees
g 5 AN %

Sub-degree Holder
(HD/AD/D/HC/C or
Equivalent)

licding sy

Matriculant/Secondary
School Leaver or
Equivalent/Student
Below Secondary 5

Graduate of University BIEIEA TR/ EES
Degree or Above HREEK EdEEE i) Unspecified Total
REREA S DL A i3] PR RAHH
Licensed Banks, Managerial
Restricted Licence ALSEITEAT 33 - - - 33
Banks and Local Supervisory/Officer
Rep. Offices of ;%;Y]i}féi b 75 21 - - 96
Foreign Banks Clerical
N ey - 6 10 - 16
BT RO BT o
REBREMPE | gnp 108 27 10 0 145
Deposit-taking Managerial
CoTpanies LRPLR = _ _ 3
B ERNE rvisory/Officer ] 8
EREEY B - -
Clerical
B - 8 - - 8
Total
- 11 8 0 0 19
Investment and Managerial
Holding Companies | 4%#4k - - - - 0
T FAR N Supervisory/Officer
TR 48 - - - 48
Clerical
XSk - 2 - - 2
ey 48 2 0 0 50
S5
Personal Loans and | Managerial
Related Companies | £FH4H B 8 - - 8
RABERRARLN rvisory/Officer
Gl B 4 1 - - 5
Clerical
o - 1 52 - 53
Total
preces 4 10 52 0 66
Securities Brokerage | Managerial
Firms s - - - 1
A Supervisory/Officer
AR 97 43 - - 140
Clerical
Cleria 37 100 95 - 232
Total
_— 135 143 95 0 373
Commodity Futures | Managerial
and Gold Bullion E - - - - 0
Brokers/Dealers Supervisory/Officer
MR | T 6 - - 10
X2 Clerical
B4 6 8 7 - 21
Py 12 12 0 31
Stock, Bullion and Managerial
Commodity SRIAR - - - - 0
Exchanges and Supervisory/Officer
Statutory Bodies in | =4%/3= {14, - - - - 0
the Banking and Clorical
Finance Industry Pa=11 - - - - 0
T RS o
BNEI ST R
mepvi s | S 0 0 0 0 0
Money Changers and| Managerial
Foreign Exchange 2 1 - - - 1
Brokers/Dealers Supervisory/Officer 7
ST RSV | 7R - - - 2
BT Clerical 15 30 45
XEK " "
Total
,ﬁf 18 0 30 0 48
Other Financial Managerial Level
Companies 4 44 50 - - - 50
Hofth B REA RN Supervisory/Officer Level
AH T TSR 164 200 - - 364
Clerical Level
e 58 3 - - 61
Total
priesy 272 203 0 0 475
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Number of Employees

SN

Sub-degree Holder
(HD/AD/D/HC/C or

Matriculant/Secondary
School Leaver or

Branch Job Level Equivalent) Equivalent/Student
Ao iy u1va u1va udent
P it FEA Below Secondary 5
Graduate of University SHCCR/EIE A TR/ EES
Degree or Above HEEEK EdEEE i) Unspecified Total
REREAT SR DL F A /i) DA IR A AAHH
All Branches Managerial Level
P 88 8 - - 96
;:gggﬂofﬁcer Level 404 269 _ _ 673
Clerical Level 116 128 194 _ 438
Total
prey 608 405 194 0 1207
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Table 9 : Number of Establishments Encountered
Recruitment Difficulties in the Past 12 Months (1.1.2010 to 31.12.2010)
(Banking and Finance Industry)

%9 o BEETTEHAU.1.2010%31.12.2010) @A E5E & T N #AvHRE S H

(BRAT Pz milse )
Managerial Supervisory/Officer Level Clerical
R = 4 =
Branch Recruitment Difficulties No O‘%}Eé& N(fEO? IEAER No O?E?&
el R Establishments | Percentage|Establishments [Percentage|Establishments |Percentage
i | ot | e | Eotke | e | mave
Licensed Banks, Yes
Restricted Licence Banks | H 13 6.4 11 54 13 6.4
and Local Representative | No
Offices of Foreign Banks | 55 49 24.0 64 314 65 319
FERSETT AR e — :
SRRV ot b A 117 | 574 | 104 | 510 | 101 | 49.5
g -
N T ot 25 | 123 | 25 | 123 | 25 | 123
oy 204 | 100 | 204 | 100 | 204 | 100
e s Companies. | ¥es . 0.0 . 0.0 2 11.1
o 5 27.8 6 333 5 | 278
e o e 11 61.1 10 | 556 9 50.0
i e 2 11.1 2 1.1 2 | 111
oy 18 | 100 | 18 | 100 | 18 | 100
Investment and Holding Yes
Companies b 1 0.1 1 0.1 1 0.1
A A=
R No 83 | 114 | 46 | 63 | 471 | 65
e e e | 525 | 723 | 562 | 774 | s61 | 773
Unspecified / Refusal Cases
| it 117 | 161 | 117 | 161 | 117 | 16.1
e 726 | 100 | 726 | 100 | 726 | 100
Personal Loans and Related | Yes
Companics b - 0.0 2 0.4 10 2
e b 2 |63 | 27 | s3] 70 |38
e e 1393 | 77.5 | 396 | 78.1 | 345 | 68.0
Unspecified / Refusal Cases
S | s R 82 16.2 82 16.2 82 16.2
ot 507 | 100 | 507 | 100 | 507 | 100
s e T e 12 1.6 10 1.3 9 1.2
o 24 32 | 118 | 159 | 155 | 208
e el 687 | 923 | 595 | 80 | 559 | 75.
e i oo 21 2.8 21 2.8 21 2.8
ot 744 | 100 | 744 | 100 | 744 | 100

186



Managerial Supervisory/Officer Level Clerical
R = 4 =
Branch Recruitment Difficulties No O‘%IE%& N(fEO? IEAER No O}fZE?&
el R Establishments | Percentage| Establishments [Percentage|Establishments |Percentage
PEREELE | mootbr | HREEEE | Soothr | HEEEE | Bkt
Commodity Futures and Yes
Gold Bullion = - 0.0 4 2.8 5 3.5
Brokers/Dealers No
HALS B S e iae P 11 7.6 14 9.7 35 24.3
RS Have not recruited or tried to recruit
2 EI S W R 123 | 854 | 116 | 806 | 94 | 653
Unspecified / Refusal Cases
FATR | R 10 6.9 10 6.9 10 6.9
Total
Py 144 100 144 100 144 100
Stock, Bullion and Yes
Commodity Exchanges B - 0.0 - 0.0 - 0.0
and Statutory Bodies in No
the Banking and Finance s - 0.0 - 0.0 - 0.0
ﬂﬁﬁﬁﬁr&@lﬂ% ELRRS Unspecified / Refusal Cases 6 100 6 100 6 100
TR KA | KA R
Total
P 6 100 6 100 6 100
Money Changers and Yes
Foreign Exchange B 1 0.2 - - 7 1.3
Brokers/Dealers No
2 478 o A ERR A P 4 0.7 5 0.9 87 15.9
R Have not recruited or tried to recruit
S R et 540 | 987 | 540 | 98.7 | 451 | 824
Unspecified / Refusal Cases
RARE /KA 2 0.4 2 04 2 04
Total
P 547 100 547 100 547 100
Other Financial Companies | Yes
A AT | B 22 1.4 54 34 44 2.7
o 18 | 73 | 255 | 159 | 169 | 105
Have not recruited or tried to recruit
e e 1325 | 825 | 1156 | 719 | 1252 | 77.9
Unspecified / Refusal Cases
L tvisep i 142 | 88 | 142 | 88 | 142 | 88
at 1607 | 100 | 1607 | 100 | 1607 | 100
All Branches Yes
et ,E 49 1.1 82 1.8 91 | 2.0
No
e 326 | 72 | 535 | 119 | 633 | 141
Have not recruited or tried to recruit|
N LI L 3721 | 826 | 3479 | 773 | 3372 | 749
Unspecified / Refusal Cases
AT 1 SR 407 | 90 | 407 | 90 | 407 | 9.0
at 4503 | 100 | 4503 | 100 | 4503 | 100

*  As a percentage of the total number of establishments of a particular branch at the same job level. Total percentage may
not equal 100% due to rounding.
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Table 10

%= 10

Reasons of Recruitment Difficulties in the Past 12 Months
(1.1.2010 to 31.12.2010)

(Banking and Finance Industry)

#EF AN (1.1.2010 £ 31.12.2010)
180 B T A RN EIN
(ERTT R =)

Reason

JFEIA

Supervisory/
Managerial Officer Clerical
KLHR FE/FER XEH

Total
&5t

(a)

General labour shortage in
Hong Kong
B LA i

17

(b)

Insufficient graduates in
relevant disciplines (e.g.
Business Administration,
Banking and Finance, etc.)
from tertiary institutions
B B RS %
(FrnCrEH -~ $R97R
TRE) BEEEBEHAE

()

Lack of candidates with
relevant experience and
training

= EAHRH AL K FlI SRy
T B EE A

42 70 46

158

(d)

Working conditions/
remuneration package
could not meet recruits’
expectations

s Rt A AE
FFE KK

16 36 21

73

(e)

Other reasons

LA

47

Total
&5t

67 123 105

295
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Table 10.1 : Reasons of Recruitment Difficulties in the Past 12 Months
(1.1.2010 to 31.12.2010)
(Licensed Banks, Restricted Licence Banks
and Local Representative Offices of Foreign Banks)

# 101 : BEFZ{EARN (112010 £ 31.12.2010)
0 B T RN EIN
(FHRRSRIT ~ AMRMBIRIIRIT RN SR T A BRI )

Supervisory/
Reason Managerial Officer Clerical Total
JFEIA KLHR FE/FER XEH &ast
(a) |General labour shortage in
Hong Kong 4 2 6 12

B LA i

(b) |Insufficient graduates in
relevant disciplines (e.g.
Business Administration,
Banking and Finance, etc.)
from tertiary institutions - - - 0
B B RS %
(FrnCrEH -~ $R97R
TRE) BEEEBEHAE

(c) |Lack of candidates with
relevant experience and

training 9 10 5 24
= HAHRH AL K FlI SRy

T B EE A

(d) [Working conditions/
remuneration package
could not meet recruits’

expectations 5 5 3 13
AR R #r A A
FFEKEE YR
(e) |Other reasons
HMREA 1 1 1 3
Total
P 19 18 15 52
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Table 10.2 :

% 10.2

Reasons of Recruitment Difficulties in the Past 12 Months
(1.1.2010 to 31.12.2010)

(Deposit-taking Companies)

wEFMEAMN (1.1.2010 £ 31.12.2010)
80 B T RN EN
(B2 AED

Reason

JFEIA

Supervisory/
Managerial Officer Clerical
KLHR FE/FER XEH

Total
&5t

(a)

General labour shortage in
Hong Kong
B LA i

(b)

Insufficient graduates in
relevant disciplines (e.g.
Business Administration,
Banking and Finance, etc.)
from tertiary institutions
B B RS %
(FrnCrEH -~ $R97R
TRE) BEEEBEHAE

()

Lack of candidates with
relevant experience and
training

= EAHRH AL K FlI SRy
T B EE A

(d)

Working conditions/
remuneration package
could not meet recruits’
expectations

s Rt A AE
FFE KK

(e)

Other reasons

LA

Total
&5t
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Table 10.3 :

% 103

Reasons of Recruitment Difficulties in the Past 12 Months

(1.1.2010 t0 31.12.2010)

(Investment and Holding Companies)

WA+ "(EANRN (1.1.2010 £ 31.12.2010)

TS 8 TA PR EEHY A

(& RAER A F])

Reason

JFEIA

Managerial
KLHR

Supervisory/

Officer
FEIEELR

Clerical

XEH

Total
&5t

(a)

General labour shortage in
Hong Kong
B LA i

(b)

Insufficient graduates in
relevant disciplines (e.g.
Business Administration,
Banking and Finance, etc.)
from tertiary institutions
B B RS %
(FrnCrEH -~ $R97R
TRE) BEEEBEHAE

()

Lack of candidates with
relevant experience and
training

= HAHRH AL K FlI SRy
T B EE A

(d)

Working conditions/
remuneration package
could not meet recruits’
expectations

s Rt A RE
FFE KK

(e)

Other reasons

LA

Total
&5t
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Table 10.4 :

%= 104

Reasons of Recruitment Difficulties in the Past 12 Months
(1.1.2010 to0 31.12.2010)
(Personal Loans and Related Companies)

wEFMEAMN (1.1.2010 £ 31.12.2010)
80 B T RN EN
(RAERXFARAE)

Reason

JFEIA

Supervisory/

Managerial Officer Clerical Total
KLHR FE/EER XEH &ast

(a)

General labour shortage in
Hong Kong
B LA i

(b)

Insufficient graduates in
relevant disciplines (e.g.
Business Administration,
Banking and Finance, etc.)
from tertiary institutions
B B RS %
(FrnCrEH -~ $R97R
TRE) BEEEBEHAE

()

Lack of candidates with
relevant experience and
training

= HAHRH AL K FlI SRy
T B EE A

(d)

Working conditions/
remuneration package
could not meet recruits’
expectations

s Rt A RE
FFE KK

(e)

Other reasons

LA

Total
&5t
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Table 10.5 : Reasons of Recruitment Difficulties in the Past 12 Months
(1.1.2010 to0 31.12.2010)

(Securities Brokerage Firms)

*= 105 : B\EF+{EANKN (1.1.2010 £ 31.12.2010)
s B T H REEAY H N
(EBH&LNTD)

Supervisory/
Reason Managerial Officer Clerical

J& LR FEFER X E%

Total
st

(a)

General labour shortage in
Hong Kong
TS TR I & B

(b)

Insufficient graduates in
relevant disciplines (e.g.
Business Administration,
Banking and Finance, etc.)
from tertiary institutions - - -
B BRI %
(FranTrsEs « $R17 R
SRS BREBHEARE

©

Lack of candidates with
relevant experience and

training 9 10 9
it = BAHRH AL SR K5I SRy

Wiz B

28

(d)

Working conditions/
remuneration package
could not meet recruits’
expectations 9 3 2
iF2EASE O N2
e KBEHER

14

©)

Other reasons

HAR - - -

Total
gt 18 13 11

42
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Table 10.6 :

%= 10.6

Reasons of Recruitment Difficulties in the Past 12 Months

(1.1.2010 t0 31.12.2010)

(Commodity Futures and Gold Bullion Brokers/Dealers)

WA+ "(EANRN (1.1.2010 £ 31.12.2010)

TS B TA PR EEHY A

(B R sEE&4a, /o)

Reason

JFEIA

Managerial
KLHR

Supervisory/

Officer
FEIEELR

Clerical

XEH

Total
&5t

(a)

General labour shortage in
Hong Kong
B LA i

(b)

Insufficient graduates in
relevant disciplines (e.g.
Business Administration,
Banking and Finance, etc.)
from tertiary institutions
B B RS %
(FrnCrEH -~ $R97R
TRE) BEEEBEHAE

()

Lack of candidates with
relevant experience and
training

= HAHRH AL K FlI SRy
T B EE A

(d)

Working conditions/
remuneration package
could not meet recruits’
expectations

s Rt A RE
FFE KK

(e)

Other reasons

LA

Total
&5t

12
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Table 10.7 : Reasons of Recruitment Difficulties in the Past 12 Months
(1.1.2010 t0 31.12.2010)
(Stock, Bullion and Commodity Exchanges and
Statutory Bodies in the Banking and Finance Industry)

%107 ¢ W@ETZMEARN (1.1.2010 % 31.12.2010)
s B T RN
(BEEE ~ B RS R S N B AT R RS A E )

(a)

Supervisory/
Reason Managerial Officer Clerical Total
JFEA sk FE/FER XEH &ast
General labour shortage in
Hong Kong - - - 0

B LA i

(b)

Insufficient graduates in
relevant disciplines (e.g.
Business Administration,
Banking and Finance, etc.)
from tertiary institutions - - - 0
B B RS %
(FrnCrEs -~ $R97R
THE) BEEBEAE

()

Lack of candidates with
relevant experience and
training _ _ _ 0
= EAH R A B e Ell SR
LA IN

(d)

Working conditions/
remuneration package
could not meet recruits’

expectations - - - 0
AR R #r A A
FFEKEE YR
(e) |Other reasons
A - - - 0
Total
gt 0 0 0 0
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Table 10.8 :

% 10.8

Reasons of Recruitment Difficulties in the Past 12 Months

(1.1.2010 t0 31.12.2010)

(Money Changers and Foreign Exchange Brokers/Dealers)

WA+ "(EANRN (1.1.2010 £ 31.12.2010)

TS 8 TA PR EEHY A

(SR S ONERLAT, X5 )

Reason

JFEIA

Managerial
KLHR

Supervisory/

Officer
FEIEELR

Clerical

XEH

Total
&5t

(a)

General labour shortage in
Hong Kong
B LA i

(b)

Insufficient graduates in
relevant disciplines (e.g.
Business Administration,
Banking and Finance, etc.)
from tertiary institutions
B B RS %
(FrnCrEH -~ $R97R
TRE) BEEEBEHAE

()

Lack of candidates with
relevant experience and
training

= HAHRH AL K FlI SRy
T B EE A

(d)

Working conditions/
remuneration package
could not meet recruits’
expectations

s Rt A RE
FrE KK

(e)

Other reasons

LA

Total
&5t

10
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Table 10.9 : Reasons of Recruitment Difficulties in the Past 12 Months
(1.1.2010 to0 31.12.2010)
(Other Financial Companies)

109 : @A+ Z{EHARN (1.1.2010 % 31.12.2010)
80 B T RN EIN
(HA B SRR RAAY A E])

Supervisory/
Reason Managerial Officer Clerical Total
=N KLHR FEIEEH XEH gast
(a) |General labour shortage in
Hong Kong - 1 - 1

B LA i

(b) |Insufficient graduates in
relevant disciplines (e.g.
Business Administration,
Banking and Finance, etc.)
from tertiary institutions - - - 0
B B RS %
(FrnCrEH -~ $R97R
TRE) BEEEBEHAE

(c) |Lack of candidates with
relevant experience and

training 22 43 16 81
= EUFRHASER Rl akrry

T B EE A

(d) [Working conditions/
remuneration package
could not meet recruits’

expectations 1 27 4 32
AR R #r A A
FFEKEE YR
(e) |Other reasons
o JE 3 13 28 44
Total
gt 26 84 48 158
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Table 11

* 11

Number of Hong Kong Employees

Required to Work in the Mainland of China

(Banking and Finance Industry)

AR At TAERY AR 8 BB

(HRT R smisE )

Branch

P

Job Level
5744

Working Mode
B (S 72N

No. of Employees
TEEAE

At Date of Survey
A

By January 2013
20134E1 A I

Licensed Banks, Restricted Licence
Banks and Local Representative
Offices of Foreign Banks
FrhsRAT - ARG ISR T R
SNEISRIT A BRI ER

Managerial
KPR

Stationed Basis

389

268

Travelling Basis

FEREE

87

101

Sub-total

/gt

476

369

Supervisory/
Officer
FEIFER

Stationed Basis

37

33

Travelling Basis

FEREE

44

48

Sub-total

/gt

81

81

Clerical

XA

Stationed Basis

Travelling Basis

FEREE

21

21

Sub-total

/gt

21

21

Total
st

Stationed Basis

RE

426

301

Travelling Basis

JEREE

152

170

Total
bl

578

471

Deposit-taking Companies
BRELNHE]

Managerial
KPR

Stationed Basis

Travelling Basis

FEREE

Sub-total

/Nt

Supervisory/
Officer
FEIFER

Stationed Basis

Travelling Basis

FEREE

Sub-total

Nat

Clerical

XA

Stationed Basis

Travelling Basis

FEREE

Sub-total

Nat

Total
st

Stationed Basis

RE

Travelling Basis

JEREE

Total
bl
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Branch

FIs

Job Level
TRE&R

Working Mode
B (& 72N

No. of Employees
TEEAE

At Date of Survey
A

By January 2013
20134E1 A I

Investment and Holding
Companies
HEE R4 7]

Managerial

Stationed Basis

£E

1

1

Travelling Basis

FEREE

Sub-total

hat

Supervisory/
Officer
FEIFER

Stationed Basis

£E

Travelling Basis

FEREE

Sub-total

hat

Clerical

R

Stationed Basis

£E

Travelling Basis

FEREE

Sub-total

hat

Total
st

Stationed Basis

RE

Travelling Basis

Elasdd

Total
&5

Personal Loans and Related
Companies

TAER AR AT

Managerial

Stationed Basis

£E

Travelling Basis

FEREE

20

20

Sub-total

hat

20

20

Supervisory/
Officer
FEIFER

Stationed Basis

£E

Travelling Basis

FEREE

42

42

Sub-total

gt

42

42

Clerical

R

Stationed Basis

=E

Travelling Basis

FEREE

16

16

Sub-total

it

16

16

Total
5

Stationed Basis

Travelling Basis

Elasdd

78

78

Total
&5

78

78

Securities Brokerage Firms
AT AT

Managerial

Stationed Basis

=E

12

12

Travelling Basis

FEREE

29

29

Sub-total

gt

41

41

Supervisory/
Officer
FEIFER

Stationed Basis

£E

15

15

Travelling Basis

FEREE

Sub-total

gt

24

24

Clerical

R

Stationed Basis

£E

Travelling Basis

FEREE

Sub-total

it

Total
45

Stationed Basis

RE

30

30

Travelling Basis

Elasdd

38

38

Total
&5

68

68
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Branch

FIs

Job Level
TRE&R

Working Mode
B (& 72N

No. of Employees
TEEAE

At Date of Survey
A

By January 2013
20134E1 A I

Commodity Futures and Gold
Bullion Brokers/Dealers

I s B840 R

Managerial
KEPRER

Stationed Basis

RE

Travelling Basis

FEREE

Sub-total

Nat

Supervisory/
Officer
FEITTH

Stationed Basis

Travelling Basis

FEREE

Sub-total

hat

Clerical

XA

Stationed Basis

RE

Travelling Basis

FEREE

Sub-total

hat

Total
45

Stationed Basis

REE

Travelling Basis

Elasd s

Total
Bl

Stock, Bullion and Commodity
Exchanges and Statutory Bodies in
the Banking and Finance Industry
SEE -~ R MBS A E K
$RAT e Bt SR R TE RS

Managerial
KEPRER

Stationed Basis

£E

Travelling Basis

FEREE

Sub-total

hat

Supervisory/
Officer
FE/ITTH

Stationed Basis

Travelling Basis

FEREE

Sub-total

/Nt

Clerical

XA

Stationed Basis

£E

Travelling Basis

FEREE

Sub-total

hat

Total
5

Stationed Basis

Travelling Basis

Elasd 4

Total
o Eal

Money Changers and Foreign
Exchange Brokers/Dealers)

IR R HMEARA, S S

Managerial
KEPRER

Stationed Basis

£E

Travelling Basis

FEREE

Sub-total

hat

Supervisory/
Officer
FEITTH

Stationed Basis

Travelling Basis

FEREE

Sub-total

hat

Clerical

XA

Stationed Basis

£E

Travelling Basis

FEREE

Sub-total

/it

Total
45

Stationed Basis

Travelling Basis

Elasdd

Total
o Eal

NN

N | SN
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No. of Employees

Branch Job Level Working Mode BEAK
FsE TRE&R TR At Date of Survey By January 2013
AR 20134E1 5%
Other Financial Companies Managerial Stationed Basis 13 10
HoAth Bl R A BRAY A ] R i
Trav;lzlgigasm 29 29
Sy 42 39
Supervisory/ Stationgd Basis 63 63
Officer T HEBEB -
I%/HEE%& rav;zgjg% asis 54 54
Sy 117 117
Clerical Stationed Basis 3 3
B i
Trav;lzlgigasm 24 24
Sy 27 27
;};-?-l Stati()éeé Basis 79 76
va;;gliél%g Basis 107 107
Py 186 183
All Branches Managerial Stationed Basis
2P LR EEE 416 292
Trav;lzlgig asis 168 180
Sy 584 472
Supervisory/ Stationgd Basis 115 111
Officer E% -
ERE/ TR Trav;lzlgigasm 154 158
Sy 269 269
Clerical Stationed Basis 7 7
B i
Trav;lzlgig asis 61 61
Sy 68 68
;};-?-l Stati()éeé Basis 538 410
Trav;:'lsliélgﬁE Basis 383 399
Py 921 809

Note:  Stationed basis means 50% or above of the working time that an employee has to stay in the Mainland of China.

i REEUEEAEDZOHEEL R TR R EAE P A, -
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Table 12

Effects of Mainland Operations on

Hong Kong Employees

(Banking and Finance Industry)

#12 P S T AN I B2
(FR1T Rl )
Number of Employees
Branch Effects As at o %}iro'ect'on for
% B0 ject
P T 3 January 2011 January 2013
FE20114E1 53 H | FUAIE 2013 4 1 A
Licensed Banks, Restricted Additional employees need
Licence Banks and Local to recruit 13 14
Representative Offices of JAIEISH YR B H
Foreign Banks B Number of existing employees
FERRSRAT ~ AMRFIFIERT | to be trained for Mainland
RN AR R ERE | Operations 10 12

DAl L P 30 S5 1T R 1 52
ElRSERETY ATt &l

Deposit-taking Companies
PEZ TN

Additional employees need
to recruit

JEISHI(E BB H

Number of existing employees
to be trained for Mainland
Operations

DAl B8 P 3 S5 1T g 52
BRGNS E|

Investment and Holding
Companies

PR R AER ]

Additional employees need
to recruit

JHIEHSHY e S8 H

Number of existing employees
to be trained for Mainland
Operations

DR T A 3t S5 1T R 2
IR PR ek U S B H

Personal Loans and Related
Companies

VN e/ 9G] AN

Additional employees need
to recruit

ZEISHI(E BB H

Number of existing employees
to be trained for Mainland
Operations

ARl 1L P 3 S5 1T g 52
EIRGREASEE|

Securities Brokerage Firms
B AT

Additional employees need
to recruit

JHIESHY e S8 H

Number of existing employees
to be trained for Mainland
Operations

DRl B A 3t S5 1T 7 2
IR PR Ik e S B H

Commodity Futures and Gold
Bullion Brokers/Dealers

BN E L L5

Additional employees need
to recruit

JEISHI(E BB H

Number of existing employees
to be trained for Mainland
Operations

ARl B8 P 3 S5 1T e 52
BRGNS E|
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Number of Employees

Branch Effects As at o %}irojection for
35 B gap
P P 3 January 2011 January 2013
FE201 141 H3H | FUAIME 2013 4 1 A
Stock, Bullion and Commodity | Additional employees need
Exchanges and Statutory Bodies | to recruit - -
in the Banking and Finance JHIHEA R E ¥ H
Industry Number of existing employees
5~ wp MIHEALSAF] | to be trained for Mainland
KT R BRMZEANRAER | Operations - -
% DRl T A 3t S5 1T R 2
IR PRk U S8 H
Money Changers and Foreign Additional employees need
Exchange Brokers/Dealers to recruit - -
LA SNBSS o | ZEIEHEBEE
Number of existing employees
to be trained for Mainland
Operations 2 2
DRI 8L P 3 S5 1T e 52
BRGNS E|
Other Financial Companies Additional employees need
HoAth B SR RHHY A F] to recruit - 50
JAXEISHY fE B8 H
Number of existing employees
to be trained for Mainland
Operations 20 20
DR B A 3 S5 1T 7R 2
IR FR Ik U S8 H
All Branches Additional employees need
2 to be recruited 13 64
AHERNESEE
Number of existing employees
to be trained for Mainland
Operations 32 34
BRI PSR S 1T e 42
FIl RV B e S B H
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Table 13 : Estimated Percentage of Training Provided by
External Course Providers in the Next 12 Months
(Banking and Finance Industry)
F13 ¢ fhERARA T {E B FI Sk E MR S R R Y B o0 EE
($RAT R Ml )
No. of Establishments
e B e
> : 0% 1% - 24% 25% -49% | 50%-74% | 75% - 99% 100%
Licensed Banks, Restricted Managerial
Licence Banks and Local SR 4R 63 52 20 18 7 10
R tative Offi f i
Foreign Banks i ek 59 55 17 17 7 8
ﬁf‘ﬁgfﬁ'fﬁ N ﬁﬁﬁﬁ%ﬂﬁﬁﬁ’-@jfﬁﬁ Clerical
RANBSRITABRENER  |rag 37 56 11 16 4 7
ey 159 163 48 51 18 25
Deposit-taking Companies Managerial
BRI SEER 4 4 2 2 ! 2
e 4 4 2 2 1 2
o 3 4 1 2 1 2
e 11 12 5 6 3 6
gl(:/;s;::zrel; and Holding %;ézjg;rial 59 154 3 ) 5 41
T }'L/\E" N
RARIER A et 174 154 3 2 5 41
o 136 . 3 1 5 2
e 369 308 9 5 15 84
gir;(;::llildsoans and Related %;ézjg;rial 163 6 34 43 8 24
FANER AR A E] Sugzrvisory 785 6 4 13 3 37
FEL
Sy 224 6 42 43 . 16
ey 672 18 118 129 16 77
i 439 34 9 52 13 74
Sy 437 33 | 64 15 79
ey 1118 93 19 151 41 204
Commodity Futures and Gold Managerial
Bullion Brokers/Dealers 4R 4R 47 1 1 4 7 18
RS R WSl i
SRR 2T et 59 3 6 4 7 24
o 69 3 4 5 7 29
e 175 7 11 13 21 71
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Branch

FI5

Job Level
Tk &

No. of Establishments

et 45

0%

1% - 24%

25% - 49%

50%- 74%

75% - 99%

100%

Stock, Bullion and Commodity
Exchanges and Statutory Bodies
in the Banking and Finance
Industry

e~ HE MBS A E]

FLSRTT R RS P A TE A

Managerial

KEEEER

Supervisory

FEH

Clerical

X A%

Total
&t

Money Changers and Foreign
Exchange Brokers/Dealers

SHARE RINERAT, L5

Managerial
EEHIAR

25

Supervisory

E

187

15

Clerical

XA

484

34

Total
&8st

696

52

Other Financial Companies

oAt B Rl BRAY A =]

Managerial

REHEAR

276

13

79

128

25

215

Supervisory

E

868

13

107

125

25

252

Clerical

XA

312

16

123

Total
&Ect

1456

42

190

376

50

468

All Branches
2P

Managerial

s

879

259

150

232

67

361

Supervisory

-4

2075

284

188

245

67

438

Clerical

XE&

1702

152

68

254

32

136

Total
st

4 656

695

406

731

166

935
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Table 14 : Information on the Training Expenses

in 2010 Compared with Those in 2009

(Banking and Finance Industry)

% 14

2010 AN % 7 HEI2009 4 B 88 =7 HH LL s

(ERIT R SRisE)

No. of Establishments

s E
(Percentage)
Training Expenses in 2010 (E7th) Extornal
Branch as Compared with Those in 2009 In-house Training Training
[k 20104 E220094F 31| 4k <7 g ELifs Bk N3 ok
Licensed Banks, No Change ;4 8 157 (77.0) 153 (75.0)
Restricted Licence Increase by ¥ > 50% 2 (1.0) 4 (2.0)
Banks and Local 21% - 50% 7(3.4) 2(1.0)
Representative
Offices of Foreign 11% - 20% 10.5) 10.5)
Banks 5% - 10% - (0.0) 4 (2.0)
FRRLT TR <5% ~(0.0) 1(0.5)
JRIESRIT K ANESR | Decrease by Ji/) >50% - (0.0) 1(0.5)
TABARINER 21% - 50% - (0.0) - (0.0)
11% - 20% 1(0.5) 1(0.5)
5% - 10% - (0.0) 1 (0.5)
<5% - (0.0) - (0.0)
Unspecified / Refusal Cases A FH#7H / FH AL &R 36 (17.6) 36 (17.6)
Total §85t 204 (100) 204 (100)
Deposit-taking No Change ;%5 148 13 (72.2) 11 (61.1)
CoTpanies Increase by 54/l > 50% - (0.0) 1(5.6)
B AFA AT 21% - 50% ~(0.0) - (0.0)
11% - 20% -(0.0) 1(5.6)
5% - 10% -(0.0) - (0.0)
<5% - (0.0) - (0.0)
Decrease by Ji/) > 50% - (0.0) - (0.0)
21% - 50% -(0.0) - (0.0)
11% - 20% -(0.0) - (0.0)
5% - 10% -(0.0) - (0.0)
<5% - (0.0) - (0.0)
Unspecified / Refusal Cases AA =i / A H L&k 5(27.8) 5(27.8)
Total 8zt 18 (100) 18 (100)
Investment and No Change ;4 8 485 (66.8) 484 (66.7)
Ho_l;iing Companies [ Increase by 41 > 50% - (0.0) - (0.0)
AR IR A E] 21% - 50% 2(0.0) 1(0.1)
11% - 20% - (0.0) - (0.0)
5% - 10% - (0.0) - (0.0)
<5% - (0.0) - (0.0)
Decrease by Ji/l > 50% - (0.0) - (0.0)
21% - 50% - (0.0) - (0.0)
11% - 20% - (0.0) - (0.0)
5% - 10% - (0.0) - (0.0)
<5% - (0.0) - (0.0)
Unspecified / Refusal Cases KA / AHTEHE K 241 (33.2) 241 (33.2)
Total &85t 726 (100) 726 (100)
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No. of Establishments

et sl
(Percentage)
Training Expenses in 2010 (E7th) Extornal
Branch as Compared with Those in 2009 In-house Training Training
[k 20104 E220094F 31| 4k <7 g ELif Rk N3 ok
Personal Loans and | No Change ;& /4% 467 (92.1) 467 (92.1)
Related Companies Increase by ¥ > 50% -(0.0) - (0.0)
AR RARL 21% - 50% 2(0.0) ~(0.0)
A] 11% - 20% Z(0.0) Z(0.0)
5% - 10% -(0.0) - (0.0)
<5% - (0.0) - (0.0)
Decrease by Ji/l >50% -(0.0) - (0.0)
21% - 50% - (0.0) - (0.0)
11% - 20% - (0.0) - (0.0)
5% - 10% -(0.0) - (0.0)
<5% - (0.0) - (0.0)
Unspecified / Refusal Cases XA 70 / KA ERAEER 40 (7.9) 40 (7.9)
Total §85t 507 (100) 507 (100)
Securities Brokerage | No Change ;475 4% 691 (92.9) 685 (92.1)
lfirg}s B Increase by F4/j[] >50% - (0.0) 8 (1.1)
SR SRAL 21% - 50% 8 (1.1) -(0.0)
11% - 20% -(0.0) - (0.0)
5% - 10% -(0.0) - (0.0)
<5% - (0.0) 6 (0.8)
Decrease by Ji/) > 50% - (0.0) - (0.0)
21% - 50% -(0.0) - (0.0)
11% - 20% -(0.0) - (0.0)
5% - 10% 8 (1.1) 8 (1.1)
<5% - (0.0) - (0.0)
Unspecified / Refusal Cases AA =i / A H L& 37 (5.0) 37 (5.0)
Total &85t 744 (100) 744 (100)
Commodity Futures | No Change ;&7 4% 133 (92.4) 131 (91.0)
%ndeol(} I])3U11110n Increase by ¥ > 50% - (0.0) 2 (1.4)
roxers foeacrs 21% - 50% - (0.0) - (0.0)
;Hfl;%?é‘%%a/ 11% - 20% ~(0.0) ~(0.0)
S 5% - 10% 32.0) 3(2.1)
<5% - (0.0) - (0.0)
Decrease by Ji/l > 50% - (0.0) - (0.0)
21% - 50% - (0.0) - (0.0)
11% - 20% - (0.0) - (0.0)
5% - 10% - (0.0) - (0.0)
<5% - (0.0) - (0.0)
Unspecified / Refusal Cases AR / KA ER 8 (5.6) 8 (5.6)
Total §85t 144 (100) 144 (100)
Stock, Bullion and No Change }2 5 1% - (0.0) - (0.0)
Commodity Increase by F4/j[] > 50% - (0.0) - (0.0)
lsii‘ihi‘“gelsgag‘,i , 21% - 50% - (0.0) - (0.0)
e E;lrgingoaﬁ " 11% - 20% - (0.0) - (0.0)
Finance Industry 5% - 10% -(0.0) - (0.0)
B i R <5% ~(00) ~(0.0)
T HNEI R RIT R, | Decrease by Ji’/) > 50% - (0.0 - (0.0)
ERbFE A E 1 21% - 50% - (0.0) - (0.0)
# 11% - 20% - (0.0) - (0.0)
5% - 10% -(0.0) - (0.0)
<5% - (0.0) - (0.0)
Unspecified / Refusal Cases AA =i / A B L&k 6 (100) 6 (100)
Total 8zt 6 (100) 6 (100)

207




No. of Establishments

et sl
(Percentage)
Training Expenses in 2010 (E7th) Extornal
Branch as Compared with Those in 2009 In-house Training Training
[k 20104 E220094F 31| 4k <7 g ELif Rk N3 ok
Money Changers and | No Change ;&7 0% 544 (99.5) 544 (99.5)
gorign/EDXC?ange Increase by ¥ > 50% -(0.0) - (0.0)
roxersiiearcrs | 21% - 50% - (0.0) - (0.0)
?i%gg“ﬁé%ﬂ 11% - 20% ~(0.0) Z(0.0)
S 5% - 10% ~(0.0) ~(0.0)
<5% - (0.0) - (0.0)
Decrease by Ji/l > 50% -(0.0) - (0.0)
21% - 50% - (0.0) - (0.0)
11% - 20% - (0.0) - (0.0)
5% - 10% -(0.0) - (0.0)
<5% - (0.0) - (0.0)
Unspecified / Refusal Cases XA 70 / KA ERAEER 3(0.5) 3 (0.5)
Total §85t 547 (100) 547 (100)
Other Financial No Change ;475 4% 1432 (89.1) 1433 (89.2)
Companiei Increase by F4/j[] > 50% 1(0.1) - (0.0)
ARSI 21% - 50% -(0.0) -(0.0)
] 11% - 20% - (0.0) - (0.0)
5% - 10% - (0.0) 25 (1.6)
<5% 25 (1.6) - (0.0)
Decrease by Ji/) > 50% - (0.0) - (0.0)
21% - 50% -(0.0) - (0.0)
11% - 20% 2(0.1) 2(0.1)
5% - 10% -(0.0) - (0.0)
<5% - (0.0) - (0.0)
Unspecified / Refusal Cases AA =i / A H L& 147 (9.1) 147 (9.1)
Total §85t 1 607 (100) 1607 (100)
All Branches No Change J& 7 (% 3922 (87.1) 3908 (86.8)
2 Increase by 37 >50% 3(0.1) 15 (0.3)
21% - 50% 15 (0.3) 3(0.1)
11% - 20% 1 (<0.1) 2 (<0.1)
5% -10% 3(0.1) 32 (0.7)
<5% 25 (0.6) 7 (0.2)
Decrease by J/) > 50% 0 (0.0) 1 (<0.1)
21% - 50% 0 (0.0) 0 (0.0)
11% - 20% 3(0.1) 3(0.1)
5% - 10% 8 (0.2) 9 (0.2)
<5% 0 (0.0) 0 (0.0)
Unspecified / Refusal Cases KA / K H R 523 (11.6) 523 (11.6)
Total §85t 4503 (100) 4503 (100)

Remarks: Total percentage may not equal 100% due to rounding.
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Table 15

Comparison of the Training Budget for 2011

with Training Expenses in 2010

(Banking and Finance Industry)

15 20117 A 3Jl| Sk B =7 P 83201 04F Y3l 8F = LR
(BRAT R RisE )
No. of Establishments
(fﬁ%ﬁi)
Training Budget for 2011 as Compared é
WitI;gTrairi;ing Expenses in 201% ()
Branch 201 1 E-HYRIGRBA S T In-house Training E?:rf?r?;
P EL20105 A3l kSO EE R PRIk PANGIE RS
Licensed Banks, No Change ;475 4% 153 (75.0) 154 (75.5)
Restricted Licence Increase by F4/j[] > 50% 2 (1.0) 5(2.5)
Banks and Local 21% - 50% 4(2.0) 4 (2.0)
Representative
Offices of Foreign 11% - 20% 734 3d.5)
Banks 5% - 10% -(0.0) 3(1.5)
FRasheT - AIRH <5% 3(.5) - (0.0
FRIESRTT R ANEISR | Decrease by Ji(/V >50% - (0.0) - (0.0)
TTARBERTIER 21% - 50% - (0.0) - (0.0)
11% - 20% -(0.0) - (0.0)
5% - 10% -(0.0) - (0.0)
<5% - (0.0) - (0.0)
Unspecified / Refusal Cases KA / KA ER 35(17.2) 35 (17.2)
Total &85t 204 (100) 204 (100)
Deposit-taking No Change ;4 8 12 (66.7) 10 (55.6)
Companies Increase by ¥ > 50% 1(5.6) - (0.0)
AP E 21% - 50% 2(0.0) 1(5.6)
11% - 20% - (0.0) 1(5.6)
5% - 10% -(0.0) ~(0.0)
<5% - (0.0) - (0.0)
Decrease by Ji/l > 50% - (0.0) - (0.0)
21% - 50% - (0.0) 1(5.6)
11% - 20% - (0.0) - (0.0)
5% - 10% -(0.0) ~(0.0)
<5% - (0.0) - (0.0)
Unspecified / Refusal Cases A #70H / FH &R 5(27.8) 5 (27.8)
Total §85t 18 (100) 18 (100)
Investment and No Change ;475 4% 488 (67.2) 487 (67.1)
Ho_lding Companies [ Increase by 37l >50% - (0.0) - (0.0)
RA RS 21% - 50% Z(0.0) 1(0.1)
11% - 20% -(0.0) - (0.0)
5% - 10% -(0.0) - (0.0)
<5% - (0.0) - (0.0)
Decrease by Ji/l > 50% - (0.0) - (0.0)
21% - 50% -(0.0) - (0.0)
11% - 20% -(0.0) - (0.0)
5% - 10% -(0.0) - (0.0)
<5% - (0.0) - (0.0)
Unspecified / Refusal Cases AA =i / A H L& 238 (32.8) 238 (32.8)
Total &85t 726 (100) 726 (100)
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Training Budget for 2011 as Compared
with Training Expenses in 2010

No. of Establishments

it e

(Percentage)

(E53ED)

Branch 201 LR SRBA S T In-house Training '}l::?;ﬁ?r?gl
[k H120104 13|18 7 H Lz RIS EANDEES
Personal Loans and | No Change ;& /4% 451 (89.0) 459 (90.5)
Related Companies Increase by ¥ > 50% -(0.0) - (0.0)
AR RARL 21% - 50% 2(0.0) 8 (1.6)
A] 11% - 20% 16 3.2) Z(0.0)
5% - 10% -(0.0) - (0.0)
<5% - (0.0) - (0.0)
Decrease by Ji/l >50% -(0.0) - (0.0)
21% - 50% - (0.0) - (0.0)
11% - 20% - (0.0) - (0.0)
5% - 10% -(0.0) - (0.0)
<5% - (0.0) - (0.0)
Unspecified / Refusal Cases XA 70 / KA ERAEER 40 (7.9) 40 (7.9)
Total §85t 507 (100) 507 (100)
Securities Brokerage | No Change ;475 4% 688 (92.5) 682 (91.7)
lfirg}s . Increase by F4/j[] >50% 8 (1.1) 8 (1.1)
SR SRAL 21% - 50% - (0.0) -(0.0)
11% - 20% -(0.0) - (0.0)
5% - 10% - (0.0 3(0.4)
<5% 3(0.4) 6 (0.8)
Decrease by Ji/) > 50% - (0.0) - (0.0)
21% - 50% -(0.0) - (0.0)
11% - 20% -(0.0) - (0.0)
5% - 10% -(0.0) - (0.0)
<5% - (0.0 - (0.0)
Unspecified / Refusal Cases AA =i / A H L& 45 (6.0) 45 (6.0)
Total &85t 744 (100) 744 (100)
Commodity Futures | No Change ;&7 4% 132 (91.7) 133 (92.4)
and Gold Bullion Increase by ¥ > 50% - (0.0) - (0.0)
g}ggfg éﬁfgﬂ y 21% - 50% - (0.0) - (0.0)
o 1% - 20% 1(0.7) ~(0.0)
5% - 10% 320 3(2.1)
<5% - (0.0) - (0.0)
Decrease by Ji/l > 50% - (0.0) - (0.0)
21% - 50% - (0.0) - (0.0)
11% - 20% - (0.0) - (0.0)
5% - 10% - (0.0) - (0.0)
<5% - (0.0) - (0.0)
Unspecified / Refusal Cases AR / KA ER 8 (5.6) 8 (5.6)
Total §85t 144 (100) 144 (100)
Stock, Bullion and No Change }2 5 1% - (0.0) - (0.0)
Commodity Increase by F4/j[] > 50% - (0.0) - (0.0)
ot SO0 -
e Ba nrlfing o 11% - 20% - (0.0) - (0.0)
Finance Industry 5% - 10% -(0.0) - (0.0)
B i R <5% ~(00) ~(0.0)
T HNEI R RIT R, | Decrease by Ji’/) > 50% - (0.0 - (0.0)
ERbFE A E 1 21% - 50% - (0.0) - (0.0)
# 11% - 20% - (0.0) - (0.0)
5% - 10% -(0.0) - (0.0)
<5% -(0.0) - (0.0)
Unspecified / Refusal Cases AA =i / A B L&k 6 (100) 6 (100)
Total 8zt 6 (100) 6 (100)
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Training Budget for 2011 as Compared
with Training Expenses in 2010

No. of Establishments
et sl

(Percentage)

(E53ED)

Branch 201 LR SRBA S T In-house Training "}l::?;ﬁ?r?gl
[k E220 1050931 %9k 7 B bR PR 4R ST 4R
Money Changers and | No Change ;&7 0% 543 (99.3) 544 (99.5)
gorign/EDXC?ange Increase by ¥ > 50% -(0.0) - (0.0)
roxersiiearcrs | 21% - 50% - (0.0) - (0.0)
?i%g?“ﬁé%ﬂ 11% - 20% ~(0.0) Z(0.0)
S 5% - 10% 1(0.2) ~(0.0)
<5% - (0.0) - (0.0)
Decrease by Ji/l > 50% -(0.0) - (0.0)
21% - 50% -(0.0) - (0.0)
11% - 20% - (0.0) - (0.0)
5% - 10% -(0.0) - (0.0)
<5% - (0.0) - (0.0)
Unspecified / Refusal Cases XA 70 / KA ERAEER 3(0.5) 3 (0.5)
Total §85t 547 (100) 547 (100)
Other Financial No Change ;4 H 1% 1 430 (89.0) 1405 (87.4)
Companies Increase by F4/j[] >50% 2 (0.1) 27 (1.7)
ARSI 21% - 50% 3(0.2) -(0.0)
] 11% - 20% - (0.0) 3(0.2)
5% - 10% - (0.0 25 (1.6)
<5% 25 (1.6) - (0.0)
Decrease by Ji/) > 50% - (0.0) - (0.0)
21% - 50% -(0.0) - (0.0)
11% - 20% -(0.0) - (0.0)
5% - 10% -(0.0) - (0.0)
<5% - (0.0 - (0.0)
Unspecified / Refusal Cases AA =i / A H L& 147 (9.1) 147 (9.1)
Total &85t 1 607 (100) 1607 (100)
All Branches No Change 45 (% 3 897 (86.5) 3 874 (86.0)
SRS Increase by 37 >50% 13 (0.3) 40 (0.9)
21% - 50% 7 (0.2) 14 (0.3)
11% - 20% 24 (0.5) 7 (0.2)
5% - 10% 4 (0.1) 34 (0.8)
<5% 31 (0.7) 6 (0.1)
Decrease by J%/) > 50% 0 (0.0) 0 (0.0)
21% - 50% 0 (0.0) 1 (<0.1)
11% - 20% 0 (0.0) 0 (0.0)
5% - 10% 0 (0.0) 0 (0.0)
<5% 0 (0.0 0 (0.0)
Unspecified / Refusal Cases KA / K H R 527 (11.7) 527 (11.7)
Total §85t 4 503 (100) 4 503 (100)

Remarks: Total percentage may not equal 100% due to rounding.

211




Table 16

= 16

The Top Five Types/Topics of Training
Mostly Chosen by Respondents for Manpower Development

(Banking and Finance Industry)

B 2 RS 1 T N\ ) B A R

CERT RSz )

Frequency to be Chosen
(1to5, 11is chosen by
Branch Job Level companies most frequently) Types/Topics of Training
FI%5 M LZE S5 | Ry NGl NSRBI ARE
Licensed Banks, Managerial | Risk Management
Restricted Licence Banks | Level gl
and. Local Reprf:sentative AR Compliance of Various Ordinances
Offl’ces ogf Foreign Banks 2 ey
SR T TR NG
71 B NS T AR 3 Marketing Management
YRR T E
4 Strategic Management
SRS
5 Principlf:s & Practices of Management
BT
Supervisory/ | Anti-Money Laundering Compliance
Officer Level [ R
FEIFTLR Financial Markets Operations
: SRiTiSE(E
3 Trade Finance
H A
4 Enhancing Quality Customer Services
T E IR E R
5 Compliance of Various Ordinances
NEERIH RS
Clerical Level | Anti-Money Laundering Compliance
XEH [ AR
| Information Systems Application Skills
HHH AR
3 Communication Skills
EHERTY
4 Marketing/Selling Skills
R g 3]
5 Interpersonal Skills
NG
Deposit-taking Managerial | Risk Management
Companies Level e
BEZ AN E] EUEEEE Strategic Management
§ S
3 Compliance of Various Ordinances
NEDERIHTEEE
4 Marketing Management
e
4 Anti-Money Laundering Compliance
[ AR
Supervisory/ | Anti-Money Laundering Compliance
Officer Level [ AR
FEIFTR Leadership
g A
’ Enhancing Quality Customer Services
IR RS HVER
) Anti-Corruption Regulations
I>a=vei 301
5 Credit Analysis-Spreading and Ratio Analysis
EMOh— WERERRIERS
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Frequency to be Chosen
(1to5, 11is chosen by

Branch Job Level companies most frequently) Types/Topics of Training
FI%5 M LZE S5 | Ry ElEE 4B ARE
Clerical Level | Communication Skills
X Bk EHERTY
’ Enhancing Quality Customer Services
T E R E R
) Anti-Money Laundering Compliance
[ a8 AR
4 Anti-Corruption Regulations
[RE TS
Spoken English
4 T
~Aan E EI
4 Interpersonal Skills
NFERE fdsars
4 Information Systems Application Skills
EH AL R
Investment and Holding Managerial | Secuntles Analysis
Companies Level HE ZZ 5547
EE s an KR | Financial Markets Operations
SRS
3 Foreign Exchange
SN
3 Asset Valuation & Portfolio Management
B {E A
5 Compliance of Various Ordinances
NEDERIHIEEE
Supervisory/ | Securities Analysis
Officer Level e Segin
FEIFLLR ) Financial Markets Operations
ERiTHISEE
3 Asset Valuation & Portfolio Management
BEMGE R EER
4 Foreign Exchange
ShE
5 Anti-Money Laundering Compliance
[ AR
Clerical Level Securities & Futures Regulation
SRS 1 %5 RIS D)
’ Interpersonal Skills
NFERE fdsars
3 Financial Markets Operations
SRS
4 Securities Analysis
HRERIIT
5 Enhancing Quality Customer Services
TR R ESHYE R
Personal Loans and Managerial | Credit Analysis-Spreading and Ratio Analysis
Related Companies Level EMOh— WEERERIERS R
féj\é KA HEFRAR ) Problem Solving & Decision Making
&7 HEEIE RO
’ Financial Statement Analysis
MBI
4 Anti-Money Laundering Compliance
S a8 AR
5 Enhancing Quality Customer Services
T E IR YE R
5 Trade VFinzmce
H oA
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Frequency to be Chosen
(1to5, 11is chosen by

Branch Job Level companies most frequently) Types/Topics of Training
FI%5 M LZE S5 | Ry ElEE 4B ARE
Supervisory/ | Credit Analysis-Spreading and Ratio Analysis
Officer Level ERIh— HEEREREEERS
FEIFLR Marketing/Selling Skills
§ B ERT
3 Spoken English
G
4 Financial Statement Analysis
BRI
5 Enhancing Quality Customer Services
IR R SHVER
5 English Writing
PLEES
5 Customer Psychology
R
Clerical Level | Spoken English
X Bk G
) Marketing/Selling Skills
R = ]
3 Interpersonal Skills
NFEREH S
4 Customer Psychology
L
5 Credit Analysis-Spreading and Ratio Analysis
(ST — R R R
Securities Brokerage Managerial Securities & Futures Regulations
Firms Level : 5 R
NS LeEy Rk Menagoment
g B
3 Financial Markets Operations
ERITHISEE
4 Crisis Management
et
5 Strategic Management
SR BT
Supervisory/ | Securities & Futures Regulations
Officer Level Bega Y a L=y =30
FEIFTR ) Financial Markets Operations
eRiTHISEE
3 SecuriFies Analysis
&S
4 Anti-Money Laundering Compliance
[ SR ER
5 Communication Skills
TR
Clerical Level Securities & Futures Regulations
B ! S RS
’ Communication Skills
TR
3 Financial Markets Operations
SRS
4 Putonghua
U
5 Securities Analysis
&S
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Branch

I8

Job Level

Frequency to be Chosen
(1to5, 11is chosen by
companies most frequently)

1 £ 55 1 B2\ EEHE

Types/Topics of Training
4B ARE

Commodity Futures and
Gold Bullion
Brokers/Dealers
HERFESEE L5

Managerial
Level

KRERAR

1

Risk Management

JE B

Compliance of Various Ordinances

NECERIHTEE

Securities & Futures Regulations

e B ERBI

Leadership
FHAA HE

Problem Solving & Decision Making
FEE R PR B R

Strategic Management
RIS ETE

Other Basic Job-related Knowledge
HARAR T AR

Supervisory/
Officer Level
FE/FETLHR

Securities & Futures Regulations

e B E DI

Anti-Money Laundering Compliance

SRR gER

Financial Markets Operations

EFlE R

Putonghua

il

Securities Analysis

&Sy

Clerical Level

ER

Securities & Futures Regulations

s KB

Putonghua

]

Communication Skills

TRy

English Writing
PLERS

Chinese Writing
TES

Stock, Bullion and
Commodity Exchanges
and Statutory Bodies in
the Banking and Finance
Industry

HESE S B 5N
B R SRTT R SRR Y
ETETEIE

Managerial
Level

KEERAR

Leadership
HEAHE

Risk Management

JE\f B

Implementlng Change

HErTRE

Financial Risk Management

% e B

Problem Solving & Decision Making
PR RO

Strategic Management

SRS

Coaching & Counseling
Bl =N

Talent Management

AAEH

Supervisory/
Officer Level
FE/FETLHR

Problem Solving & Decision Making
FEE R PR B SR

Team Building
feaaval 123

Interpersonal Skills
NFEREH S

Presentation Skills

AT

Principles & Practices of Management
T R B

Marketing Management

e
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Frequency to be Chosen
(1to5, 11is chosen by

Branch Job Level companies most frequently) Types/Topics of Training
FI%5 M LZE S5 | Ry ElEE 4B ARE
Stock, Bullion and Supervisory/ 5 Enhancing Quality Customer Services
Commodity Exchanges Officer Level RABEERENE R
and Statntory BOdi.eS in FE/FAEHR Communication Skills
the Banking and Finance 5 SRR
Industry
W~ 254 A 55y | Clerical Level | CommunlAcation Skills
HRSRTRERERN | LER AT
TETEMENS Enhancing Quality Customer Services
§ TR
’ Putonghua
L HEE
) Interpersonal Skills
NFERE fdsars
5 English Writing
HELES
Money Changers and Managerial | Foreign Exchange
Foreign Exchange Level SNIE
B\ro ers/Dea1ers) HEHERR Financial Markets Operations
[T 1 SR
STl
3 Compliance of Various Ordinances
NEDERIRTEEE
4 Lendership
HEAHE
5 Problem Solving & Decision Making
PR R RO AR
5 Strategic Management
SRS
5 Risk Management
JE\ g B
5 Crisis Management
fEt¥ER
5 Anti-Money Laundering Compliance
[RS8 TER
Supervisory/ | Foreign Exchange
Officer Level SNIE
TE/ETR ) Skills in Differentiating Bank Notes
BRI SR
3 Putonghua
U
4 Spoken English
91513 =] EI
5 Interpersonal Skills
NFERE fdsars
Clerical Level | Skills in Differentiating Bank Notes
XEH BRI SR
) Spoken English
91513 =] EI
3 Putonghua
e
4 Foreign Exchange
SN
5 Communication Skills
TR
Other Financial Managerial Securities & Futures Regulations
Companies Level ! w575 K AR
HLER R AR A ] HEFRAR Asset Valuation & Portfolio Management
§ IR R BT
3 Securities Analysis
RS
4 Marketing Management
Ay
5 Fund Management
g

216




Frequency to be Chosen
(1to 5, 11is chosen by

Branch Job Level companies most frequently) Types/Topics of Training
FI%5 M LZE S5 | Ry ElEE 4B ARE
82};1:;2?::1 cial ?fie:::llgenal 5 Ap\ti—ogc\ay Laundering Compliance
S RARN AT | G FRRSRIEAL
Supervisory/ | Financial Markets Operations
Officer Level SRTIEEE
FEIETR ) Securities & Futures Regulation
A KA
3 Securities Analysis
WA
4 Anti-Corruption Regulations
st 3t
5 Interpersonal Skills
PR fdsers
Clerical Level Information Systems Application Skills
B ! BRI
) English Writing
PELEES
Spoken English
3 YriE G
~Aan E EI
4 Interpersonal Skills
NFERRI R
5 Securities Analysis
e T
All Branches Managerial 1 Financial Markets Operations
2EFI Level SRITTEEE
&G 2 Asset Valuation & Portfolio Management
REMEREAEE
3 Securities Analysis
i
4 Securities & Futures Regulations
B35 BRI
5 Anti-Money Laundering Compliance
REEREIR
Supervisory/ 1 Financial Markets Operations
Officer Level SRTREE
FE/EER 2 Securities Analysis
SRS
3 Securities & Futures Regulations
B35 BRI
4 Anti-Money Laundering Compliance
REREER
5 Anti-Corruption Regulations
RESHE
Clerical Level 1 Securities & Futures Regulations
X B B35 RS
2 Spoken English
FEEEE
3 Communication Skills
AEEY
4 Putonghua
s
5 Interpersonal Skills
AEEBRREDS
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Table 17

The Incentives to Encourage Employers

to Provide Training to Their Employees

(Banking and Finance Industry)

=17 H Y g £ Bk T (8 By 704
(FR1T R Rl )
Incentives to Encourage Employers Number of
Branch to Provide Training to Their Employees Establishments | Percentage
ks ARG R R ERE UL SR T R BRI T4 PEAEE [ERaaw

Licensed Banks, Reimbursement of course fees to employers 90 317
Restricted Licence Banks | [A{g BB (g B &% :
and Local Representative [ Provision of subsidy to employers
Offices of Foreign Banks | §2{It (i S 3146 i T8 £ 81 28.5
%ﬁ%ﬁﬁ‘ﬁ ) ﬁEE@ﬁg[j}\@ﬂ’\% Government loan/grant to employers 4 1
SRATRANESRIT AR | BUffds TR £ S5 s 8 6.9
RIER Others

Al 8 2.8

th Applicablg//\ Unspecified / Refusal Cases 57 20.1

N RAES RARERH :

Total

Pt 284 100
Deposit-taking Companies | Reimbursement of course fees to employers 9 36.0
PEZ TN o {g £IRE g 52T :

Provision of subsidy to employers 3 320

FRBtE SRR T B + :

Government loan/grant to employers 3 12.0

BUR4E T8 £ BRI 5 :

Oth

Tk 1 4.0

Not Applicablei//\ Unspecified / Refusal Cases 4 16.0

A ARFESN  RAREER :

Total

P 25 100
Investment and Holding Reimbursement of course fees to employers 390 429
Companies (g FiREE BT )
P& SRR N ] Provision of subsidy to employers 203 21.9

fefE Ball SN TR E :

Government loan/grant to employers 30 8.6

BURF4E T8 £ EkAd Bl & :

Others

ﬁ,ﬁt - 0.0

th Applicable / Unspecified / Refusal Cases 252 719

A RAES  RARER :

Total

pree 925 100
Personal Loans and Reimbursement of course fees to employers 205 8.8
Related Companies g FREREEEE :
MANER KA RAE] Provision of subsidy to employers ) 312

FEtE SRR T B + :

Government loan/grant to employers 128 18.0

BUR4E T8 £ Bkl 5 :

Oth

Tk 8 1.1

Not Applicablei//\ Unspecified / Refusal Cases 149 20.9

A ARFES RAREERH :

Total

P 712 100
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Incentives to Encourage Employers Number of
Branch to Provide Training to Their Employees Establishments | Percentage
ks ARG R R LR SR T R BRI T4 PEAEE [ERaaw
Securities Brokerage Reimbursement of course fees to employers 319 33.0
Firms e ERE R B FE :
B R4 Provision of subsidy to employers 208 30.8
fEftE Bl SN T 1B+ :
Government loan/grant to employers 160 16.5
BUR4E T8 £ B KB :
Oth
ol 3 0.3
No‘t Applicable / Unspecified / Refusal Cases 187 193
M I ARFES  RERER :
Total
priten 967 100
Commodity Futures and Reimbursement of course fees to employers 69 35 4
Gold Bullion {8 FiRIE(E R E i
Brokersi]?eale_r S Provision of subsidy to employers 75 385
IR Rseaiee, fEftE Bl SR TEE :
L5 Government loan/grant to employers 24 12.3
BUR4S T8 £ BB :
Others
;E;,ﬁiz - 0.0
No‘t ApplicableM/\ Unspecified / Refusal Cases 27 13.8
M I RFES  REREER :
Total
priten 195 100
Stock, Bullion and Reimbursement of course fees to employers 0.0
Commodity Exchanges g iR EE B R T ) i
and Statutory Bodies in Provision of subsidy to employers
the Banking and Finance | 45 fit (& 22|25 T8 £ - 0.0
Industry Government loan/grant to employers
B~ EERIIESCT, | s TR £ SH/ & - 0.0
&E‘&ﬁa?j‘&ﬁﬁ]ﬂ% W Others
32 M A - 0.0
Not Applicable / Unspecified / Refusal Cases 6 100
A RAES  RARER
Total
pree 6 100
Money Changers and Reimbursement of course fees to employers 77 12.5
Foreign Exchange g FREEETE :
Brokers/Dealers Provision of subsidy to employers )13 345
SLHARE K S NEREAT, e Bl SN TR E i
BT Government loan/grant to employers 76 12.3
BURF4E T8 £ Bkl 5 :
Oth
Tk 6 1.0
Not Applicablei//\ Unspecified / Refusal Cases 246 39.8
A ARFESN RARERH :
Total
priter 618 100
Other Financial Reimbursement of course fees to employers 502 278
Companies (g FiREE B R )
HA B SR RAY/AE] [ Provision of subsidy to employers 717 337
fefE Ball N TR E :
Government loan/grant to employers 1 14
BURFES T2 £5 5/ 4 316 9
Oth
Tt 50 2.4
th Applicable / Unspecified / Refusal Cases 452 213
N RAES RARER :
Total
pree 2127 100
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Incentives to Encourage Employers Number of
Branch to Provide Training to Their Employees Establishments | Percentage
k! A e E AR LS8 T8 BV T77A PHEEEE H7EE
All Branches Reimbursement of course fees to employers 1751 20.9
28R e X R EESFE .
Provision of subsidy to employers
LR B IR TR 1817 3LO
Government loan/grant to employers 835 14.3
B TR ESUHHEIS .
S 76 1.3
Not Applicable / Unspecified / Refusal Cases
M/ RARY SRR 1380 236
Py 5859 100

Remarks: Total percentage may not equal 100% due to rounding.

220




Appendix 6

¥ 6
Manpower Changes of the Banking and Finance Industry
from January 2009 to January 2011
AT R ERER _OONFE—-HE_O——F—HZ AT1#
No. of No. of
Employees in Employees in Manpower
Job Title January 2011 January 2009 Change (%)
Tk 7 ZO——% —OONH# VDAL S
—HZ —HZ (ETEE)
[HSUN [HSUN
MANAGERIAL LEVEL  4§34%

Assistant to Chief Executive Officer/Director 319 246 73 (29.7%)
TEAES B EE )
Chief Executive Officer/Chief Operating 1044 823 221 (26.9%)
Officer/Managing Director/General Manager
TS BEFEEE EHEE S
ek
Chief Representative 89 61 28 (45.9%)
ELES
Manager - Administration 524 370 154 (41.6%)
KH AT
Manager - Branch Operations 422 256 166  (64.8%)
KH — O {THEAF
Zone/District Manager 268 181 87 (48.1%)
15 o K
Head of Treasury and Capital Markets 220 188 32 (17.0%)
EBREATSEE
Manager - Foreign Exchange/Money 869 683 186  (27.2%)
Market/Interest Rate Products/Debt Market
& SNEE RIS R R E b
5 1 1 5
Manager - Settlement 263 282 -19  (-6.7%)
K &R
Risk Manager 824 565 259 (45.8%)
Jo\ g 4 2
Chief Investment Officer/ 813 497 316 (63.6%)
Manager - Investment
WREEELH BE
Financial Adviser/Portfolio Manager 1786 1538 248 (16.1%)
MBEMN e e g
Manager - Investment Services 1385 1240 145 (11.7%)
KHE RERH
Manager - Private Banking 1313 1224 89 (7.3%)
KH — R ARTT
Manager - Securities/Custodian Services 221 172 49  (28.5%)
B MUE ARG
Manager - Securities, Futures and 915 1 064 -149  (-14.0%)

Commodities Trading

MH 3Gz WERELRS
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Job Title
1% 5

No. of
Employees in
January 2011
ZO——%

—HZ
[HSUN

No. of
Employees in
January 2009
—OOH

—HZ
[HSUN

Manpower
Change (%)
A
(HEEE)

MANAGERIAL LEVEL (Continued) — £SF4f (45

Manager — Branch
KHE 1T

2180

2078

102 (4.9%)

Manager — Insurance Products
& — PR I3 ZE dn

117

104

13 (12.5%)

Manager-Mandatory Provident Fund
K sREMEATES

136

99

37 (37.4%)

Manager - Trade Finance Operations
M o R EEE

696

473

203 (47.1%)

Manager - Trust
KH  (F3

255

199

56 (28.1%)

Manager - Credit
HH—(E

1197

1248

51 (-4.1%)

Manager - Credit Card
KH FHE

176

259

83 (-32.0%)

Manager - Financial Institutions/
Correspondent Banking

L iRl 2V PINGE -

225

233

8 (-3.4%)

Manager - Business Development

M EBERE

883

694

189 (27.2%)

Manager - Corporate Banking/
Commercial Banking/Relationship
o — R ERTT R RAT
[oH] % HE [

1403

1587

184 (-11.6%)

Manager - Liaison
AEH — W 2K

44

65

21 (-32.3%)

Manager - Marketing/Product Development

L ISR b

648

589

59 (10.0%)

Chief Financial Officer/Financial Controller

G T B

325

230

95 (41.3%)

Manager - Accounting
W gt

757

725

32 (4.4%)

Chief Information Officer/

Chief Technology Officer/Manager - IT
WHEMEE BRI ERES
M HIAHRH

1512

1 475

37 (2.5%)

E-Commerce Manager
BT A

275

322

47 (-14.6%)

Manager - Human Resources

KH ANEIR

490

478

12 (2.5%)

Manager - Training/
Learning and Development

| R R

174

174

0 (0.0%)

Company Secretary
75 F S

93

107

14 (-13.1%)

Economist/Manager - Economic Research
KEEE K KRR

234

191

43 (22.5%)

Legal Adviser
A

311

300

11 (3.7%)

Manager - Compliance

A% T — R B AT

490

419

71  (16.9%)
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No. of No. of
Employees in Employees in Manpower
Job Title January 2011 January 2009 Change (%)
ik o —O——4F —OO0ON4E VNAL= S
—RZ —RZ (H7E)
e 8 NEL e 8 NEL
MANAGERIAL LEVEL (Continued) — 4SFf4f (44
Manager - Corporate Communications/ 199 170 29 (17.1%)
Public Relations
g MR NG
Manager - Internal Audit 305 328 23 (-7.0%)
K — NS
Manager - Organization/Productivity/ 190 120 70  (58.3%)
Quality/Re-Engineering
K S EENDNSEERS
LTHFEE
Manager - Property/Real Estate 68 107 -39 (-36.4%)
K EE I EHME
Other Manager 3464 3575 111 (-3.1%)
HoA 4K HH
Sub-total 28 122 25739 2383 (9.3%)
N &F
SUPERVISORY/OFFICER LEVEL  F%&/F {4k
Administration Officer 1413 1150 263  (22.9%)
TEEE
Management Trainee 298 402 -104  (-25.9%)
REFEE
Representative 78 93 -15  (-16.1%)
e
Foreign Exchange and Money Market Dealer 1347 1333 14 (1.1%)
SNERIFR TSRS A
Remittances Officer 1188 1077 111 (10.3%)
PE 7 £ fF
Settlement Officer 456 577 -121  (-21.0%)
EEEME
Financial Adviser Representative/ 5 369 5025 344 (6.8%)
Personal Consultant
e RPN
Investment Analyst 2760 2244 516 (23.0%)
HESME
Investment Officer 3033 2762 271  (9.8%)
HEEE
Sales Officer — Investment Products 3036 2 849 187 (6.6%)
HEFE HEED
Sales Officer — Securities 948 334 614 (183.8%)
HETE—ES
Securities Settlement Officer 1633 1949 -316  (-16.2%)
XSS R EE
Insurance Products Officer 153 184 31 (-16.8%)
PR E oo £ 1F
Mandatory Provident Fund Officer 525 450 75 (16.7%)
EHMEAREEE
Operations Officer 6173 5982 191 (3.2%)
HEAE FAE
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No. of No. of
Employees in Employees in Manpower
Job Title January 2011 January 2009 Change (%)
T 7 ZO——% —OONH# N s
—HZ —HZ (B
[HSUN [HSUN
SUPERVISORY/OFFICER LEVEL  (Continued) F&/F{F4% (%)

Sales Officer — Insurance Products 96 158 -62  (-39.2%)
HEEE REEn
Telecommunications Officer 96 84 12 (14.3%)
B E1E
Trade Finance Operations Officer 1129 1223 94 (-7.7%)
HomMEEFEE
Trust Officer 153 168 -15  (-8.9%)
Bt £1E
Credit Analyst 690 885 -195  (-22.0%)
REEFIE
Credit Card Officer 603 743 -140 (-18.8%)
EHREE
Credit Information Officer 168 204 36 (-17.6%)
EEHEERE
Credit/Loan Officer 2 860 2843 17 (0.6%)
BIE/WEERE
Hire Purchase/Leasing Officer 149 213 -64  (-30.0%)
SR HEEE
Business Development Officer 2 442 2562 -120  (-4.7%)
EBBELEE
Liaison Officer 248 206 42 (20.4%)
& E1E
Marketing Officer 2229 2076 153 (7.4%)
G £ (E
Telemarketing Officer 356 401 -45  (-11.2%)
BTG HEE EE
Accounting Officer 1925 1893 32 (1.7%)
gt EE
Computer Operations Officer 794 824 -30  (-3.6%)
B i A AE £ AE
IT Audit Officer 80 84 -4 (-4.8%)
BB RKEZER
Programmer/Technology Officer 2043 2149 -106  (-4.9%)
BB HBEEE
Systems Analyst 1315 1509 -194  (-12.9%)
il !
Human Resources Officer 927 909 18 (2.0%)
ATERERE
Training Officer/Instructor 154 185 31 (-16.8%)
Il e s - X5
Compliance Officer 522 458 64 (14.0%)
R B AT £
Internal Audit Officer 458 574 -116  (-20.2%)
WNEBFE % £ 4E
Organization/Productivity/Quality/ 95 192 -97  (-50.5%)
Re-Engineering Officer
HEk EENSEBRS
LTHFrEELE
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No. of No. of
Employees in Employees in Manpower
Job Title January 2011 January 2009 Change (%)
T 7 ZO——% —OONH# N s
—HZ —HZ (B
[HSUN [HSUN
SUPERVISORY/OFFICER LEVEL (Continued) /(T4 (4)
Other Supervisor 3934 3789 145 (3.8%)
HAth £
Sub-total 51876 50 743 1133 (2.2%)
/N B
CLERICAL LEVEL S E4%
Money Changers Clerk 1823 1675 148  (8.8%)
B RIRCA
Securities and Futures Assistant 7036 6210 826 (13.3%)
5 77 K s B
Securities Settlement Clerk 2 085 1945 140 (7.2%)
o5 RUSEEE A
Cashier 933 781 152 (19.5%)
H& a8
General Clerk 9781 9264 517 (5.6%)
— R E
Mailing Clerk 237 255 -18  (-7.1%)
B IR X B
Receptionist/Telephone Operator 606 643 -37  (-5.8%)
HRE EERIEA
Trade Finance Operations Checker 836 862 26  (-3.0%)
B oREEEZE S
Trade Finance Operations Clerk 1243 1377 -134 (-9.7%)
H oA EEXE
Teller 9924 9920 4 (<0.1%)
EEE
Credit/Loan Clerk 3751 3709 42 (1.1%)
15/ BURA
Telemarketing Representative 1317 1040 277 (26.6%)
B S T R AR
Accounting Clerk 1923 2017 94 (-4.7%)
XA
Computer Operator 1182 1091 91 (8.3%)
B IRIE S
Internal Audit Clerk 160 162 2 (-1.2%)
RER Y
Sub-total 42 837 40 951 1886 (4.6%)
/N B
OTHERS  Hff
Other Supporting Staff 13 328 11 655 1673 (14.4%)
AR AT
Sub-total 13 328 11 655 1673 (14.4%)
A
GRAND TOTAL 136 163 129 088 7075 (5.5%)
& st
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b 7

ATk
HREATITR

il DARFA

1. R T AJidso M | (Labour Market Analysis Approach » f&ffi LMA ) » Ff#& 5
ST —AH 7 W] SRR T ISCERAT AR - RS T EAR o 35 R R W] SO A AR i
NIV53AR ~ NI Tt s R - i s s e & R s s > DU T — et
B FPFHES TS ERC s iy N DK - ¥G5 .2 - 5%ta TR A — SeAH R 0 i) 56
RSYFERR » DAHER R N 73K -

2. AREIE 2004 SEABRFIA TSRS - FLUESTIRT R SRR A IReR. (HR
ST B S G ] » 2000 SRR i) - R ARATR MR
L > DR T R RACTLAEI AT -

3. FEVIAREMEREEISRIEAD R | 2P BOE T AR o SRR R TR T
PR ERS T REINT ) o B AR AR AR R RS LR (B AR
FERRIE e LA B ) B LR DB - S5 Sl Ot 1 E SO m &k} - 25—
AR 42 (SFRSPHERE - LT DS R RS Z RS (S 15, AAE ~ 1%
7 5~ 6l ~ VISERANRITGE > LR AT TS » 2 HDE IRt Hs il
SR IIATHACHY » 155 TRk 2 — ~ RIS R ARG » S8 S T RS a A
R EMAZ IRt (FPUEN T Z R HIEN: ) - AR GRS ARINY T 3 SR
#553 J (Principal Components - fiifff§ PCs) ° [tk n]3Ef 155 20 > B T il - DISE—2
BrikHry PCs A TIAfia PR > ST AJJHER -

AT Rt N JIHER

4 RO BIRT R T AL PCs

IO TRERIEN-¢/lI<Eixt
PANEYIE SISUiE =t U
3) HITEEEE
4) FEREEETRE
5) MMEE MR

5. AF " FET ) FEEL > WTDUME A T R EERH PG5 Mi: | (Principal Component Analysis
fif PCA ) 1B b 3liph s PRF-AH I PCs « &5 347 - 283 PCs A AR A I 75 K% 89%
(s ML PRI AR TEE N AR5 K100 fee - A T 78T ) BEEE > AILARE
T R ERH GRS | (Principal Component Regression » fijffi PCR) VA [5UR] «

226



'“T%ﬁ”T% HFRATJEEREL PCs (2 MM TRGRAY IEAHRR - J9%E 1% R-F /5 fEE 0.87 > [
T 8T Bt NI I RAE M HT LU AfGa TSR R -

6. AET S BIIRHI AT TT TR LMA] ~ FANEE A J) FM i [Adaprive Filtering
Method » fifif§ AFM] + LU RAR -5l Employers Forecast » i EF] » WIHESEARIT K
A 2012 %5 2016 4FH9 A IR o SESARATT ¢

1 RH LMA ~ AFM K EF [ JJi5 R 2

F0 NI LMA #ESRST | AFM #ERET EF #ER3T
2011 137 301

2012 139 658 (+1.7%*) | 140733 (+2.5%*)

2013 141 104 (+1.0%%) | 143 840 (+2.2%**) | 137 396 (+0.1%*)
2014 142 278 (+0.8%**) | 146 657 (+2.0%%)

2015 143 268 (+0.7%**) | 149 204 (+1.7%**)

2016 144 268 (+0.7%**) | 151 502 (+1.5%**)

* FHESY 2011 4F A JIRERITE 735G
R iE )N (R SV E bSO TSP g <32 %

LMA : A JJriiggitmk
AFM : %Jﬁl’é’ﬁur@)\ﬁﬁ?ﬁﬂi
EF © g T AR T H A TEH]
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12 2RI LMA ~ AFM ¢ EF #9 \ 55 RS

180,000

150,000

140,000 \A;’.’_I]
i s
[BIE 1=20.000
R /
—{ 120,000
@ —
=
110,000 1 =

100,000

50,000

1954 1956 19948 1997 1998 1999 2000 2001 2002 2008 2004 2006 2008 2007 2008 2009 2000 2001 202 25 2004 2006 208
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