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The 2007 Manpower Survey Report
of the Banking and Finance Industry

Executive Summary

Objective

1. In January/March 2007, the Banking and Finance Industry Training Board
conducted a survey to collect the latest manpower information of the banking and finance
industry with a view to determining the current and future manpower requirements of the
industry and making recommendations to meet the demands.

Scope of the Survey

2. Based on the advice of the Census and Statistics Department (C&SD), the
Training Board had decided on the sampling frame to cover all banking and financial
institutions in the industry.  Using the stratified random sampling method, a sample of 1 039
establishments was subsequently selected from the central register maintained by the C&SD.

3. The survey covered samples in the following nine branches:

(i) 128 licensed banks, restricted licence banks and local
representative offices of foreign banks;

(if) 28 deposit-taking companies;
(iii) 198 investment and holding companies;

(iv) 85 personal loans, mortgages, instalment credits, finance
leasing, factoring and bill discounting companies;

(v) 194 stock and share companies;
(vi) 80 commodity futures and gold bullion brokers/dealers;

(vii) 5 stock, bullion and commodity exchanges and statutory bodies
in the banking and finance industry;

(vii) 134 money changers and foreign exchange brokers/dealers; and
(ix) 187 other financial companies.

Data collected from these 1 039 selected establishments (samples) have been processed by
the C&SD and statistically projected (except for (vii) above, i.e. the 5 establishments in the
branch of stock, bullion and commodity exchanges and statutory bodies in the banking and
finance industry whose figures were actual manpower statistics without projection) to reflect
the overall picture of the manpower situation of the whole banking and finance industry.



Total Manpower Demand

4, The survey reveals that during the survey period, the banking and finance
industry employed 111 622 persons, of which 77 890 (69.8%) were in the banking sector,
1173 (1.1%) in the deposit-taking companies (DTC) sector, 10 532 (9.4%) in the securities
sector and 22 027 (19.7%) in the other financial sectors. The industry had 1 947 vacancies
(or 1.7% of the total manpower demand) at the time of the survey. Employers forecast an
increase in manpower of 110 employees (or 0.1% of the total manpower demand in January
2007) by January 2008.

Manpower Demand in the Banking Sector

5. Of the 77 890 persons in the banking sector, there were 14 454 (18.6%)
managers, 27 219 (34.9%) supervisors, 29 505 (37.9%) clerks and 6 712 (8.6%) other
supporting staff members. This sector had 1 373 vacancies (or 70.5% of the total number of
vacancies in the industry) during the survey period. Employers forecast a decrease of 123
(or -0.2%) in manpower by January 2008.

Manpower Demand in the DTC Sector

6. The DTC sector employed 1 173 persons, including 286 (24.4%) managers,
376 (32.1%) supervisors, 465 (39.6%) clerks and 46 (3.9%) other supporting staff members.
This sector recorded 26 vacancies (or 1.3% of the total number of vacancies in the industry)
and employers forecast a manpower decrease of 3 employees (or -0.3%) by January 2008.

Manpower Demand in the Securities Sector

7. The securities sector employed 10532 persons, of which there were 2 018
(19.1%) managers, 2 767 (26.3%) supervisors, 5 157 (49.0%) clerks, and 590 (5.6%) other
supporting staff members. This sector had 102 vacancies (or 5.2% of the total number of
vacancies in the industry) and employers forecast a manpower increase of 72 employees (or
0.7%) by January 2008.

Manpower Demand in the Other Financial Sectors

8. The other financial sectors employed 22 027 persons, of which there were 6 720
(30.5%) managers, 7 897 (35.8%) supervisors, 5 719 (26.0%) clerks, and 1 691 (7.7%) other
supporting staff members. This sector had 446 vacancies (or 23.0% of the total number of
vacancies in the industry) at the time of the survey and employers forecast an increase of 164
employees (or 0.7%) by January 2008.

9. Figures 1 to 3 show the manpower structure and the distribution of employees
by sector and by job level.



Figure 1. Distribution of Employees by Sector
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Figure 2: Distribution of Employees by Job Level
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Figure 3: Distribution of Employees by Sector and by Job Level
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Minimum Education/Qualification Requirement of Employees

10. Generally speaking, the majority of employers preferred their employees at the
supervisory and managerial levels to possess at least higher diploma, university degree or
above education level and/or professional qualifications. For the clerical staff, matriculation
and secondary 5 were the minimum education requirements of employees.

Employees’ Minimum Requirement on Year(s) of Experience in the Industry

11. Most of the employers preferred their employees at managerial level to have a
minimum of 5 to over 10 years of working experience in the industry. For supervisory staff,
a minimum of 2 to 10 years of working experience in the industry was required. For clerical
level, staff with 1 year or less working experience in the industry were also acceptable.

Distribution of Employees by Average Monthly Income Range

12. The survey findings showed that the average monthly income range of
managerial staff spread widely from $20,001 to above $100,000 per month whereas the
average monthly income range for supervisory and clerical staff were from $10,001 to
$40,000 and from $6,001 to $30,000 respectively.

Staff Turnover
13. Employers reported that 12 640 employees left the banking and financial
institutions in the past 12 months. During the same period, 14 850 employees were

recruited to fill the vacancies. The staff turnover rate for the banking and finance industry
was 12.3%.

Internal Promotion

14, The survey findings showed that job levels of clerical and supervisory had better
opportunities to get promotion. Among the 2274 internal promotions, 61.5% were
promoted from clerks to supervisors and 36.9% were promoted from supervisors to
managers.

Recruitment Difficulties

15. Employers reported that the main reasons of recruitment difficulties were “Lack
of candidates with relevant experience and training” and “Working conditions/remuneration
package could not meet recruits’ expectations”. The ratios of these 2 reasons to total
reasons were 51.0% and 33.7% respectively.



Number of Hong Kong Employees
Having to Work in Mainland

16. Employers reported that 1 036 employees had to work in Mainland during the
survey period. Of these, 266 (25.7%) were on Stationed Basis and 770 (74.3%) were on
Travelling Basis.

Effects of Mainland Operations
on Hong Kong Employees

17. Employers reported that 115 additional employees need to be recruited to handle
the Mainland operations. In addition, 173 employees had to be trained for the purpose of
handling operations in Mainland.

Estimated Training Plans for Employees
in the Next 12 Months

18. The survey findings showed that the estimated total trainee hours for banking
and finance personnel in the next 12 months were 901 907. In view of the fact that some
employers did not estimate the trainee hours for their employees, in fact, these employees
need training programmes to help them cope with the changing business environment in the
financial services sector, the Training Board re-calculated the estimated total trainee hours.
Atotal of 1 703 143 estimated trainee hours were then derived.

Part-time Employees
Employed in the Banking and Finance Industry

19. In addition to 111 622 full-time employees working in the banking and finance
industry, 560 part-time employees were employed in the industry to help carry out business
activities in banking and financial institutions.

Recommendations

20. The Training Board’s major recommendations are:
(1) Manpower surveys should continue to be conducted once every 2 years

to assess the manpower requirements and training needs of the banking
and finance industry;

Vi



(i)

(iii)

(iv)

(v)

(vi)

After taking into consideration the business prospect of the industry, the
manpower projected by the Labour Market Analysis Approach and the
wastage rate for various job levels in each sector, the total training
requirements for 2008 are recommended as follows:

Recommended
Total Training
Job Level Requirements for 2008
Managerial 24 935
Supervisory 40 588
Clerical 43 749
Total 109 272

As evidenced by the employers’ estimated training plans in the next 12
months, employees need training programmes among the 3 areas of
‘General Management  Knowledge”, “Basic Banking and
Finance-related Knowledge” and “Generic Skills”. With regard to the
mode of training, the Training Board suggests that apart from the
systematic in-house training programmes provided to their employees,
employers should make good use of services provided by external
course providers. Furthermore, subsidies would be granted by the
Government via the Continuing Education Fund to support the lifelong
learning process for employees’ self-development;

Banking and financial institutions should help employees fulfill various
licensing requirements in order to carry out the institutions’ daily
operations. On the other hand, banking and financial institutions are
advised to encourage their employees to take part in some continuing
professional development training programmes with a view to
providing quality services to their customers in the long run.

To catch up with the changing business environment of the banking and
finance industry, manpower training programmes for banking and
finance personnel should be emphasized on professional training on
asset management, investment consultancy and capital financing, etc;
and

Employers should consider to review the existing remuneration
package, convey clear messages on training and development plans and
promotion routes to their employees for the purpose of attracting and
retaining talents in the banking and finance industry.

\l
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SECTION |

INTRODUCTION

The Training Board

11 The Banking and Finance Industry Training Board (BFTB) of the Vocational
Training Council is appointed by the HKSAR Government to be responsible for, among other
duties, assessing the manpower situation and training needs in the industry and recommending
to the Vocational Training Council measures to meet the demand for trained personnel in the
industry. The Training Board comprises members nominated by trade associations, banking
and financial institutions, educational/training institutions and government departments. The
memberships of the Training Board and the Working Party on 2007 Manpower Survey are
listed in Appendices 1 and 1la. The terms of reference of the Training Board are given in
Appendix 2.

Purpose of the Survey

1.2 The Training Board conducted the 2007 Manpower Survey in the first half of
2007 with the following objectives:

(i) To assess the manpower and training needs of principal jobs
in the banking and finance industry;

(if) To forecast the growth of manpower in the industry; and

(ili) Torecommend measures to meet the training needs and
manpower demand of the industry.

1.3 In the past, the BFTB conducted the manpower survey biennially. The previous
manpower survey was conducted in November 2004. As requested by the Advisory
Committee on Human Resources Development in the Financial Services Sector (FinMan
Committee) of the Financial Services and the Treasury Bureau, the BFTB agreed to
synchronize its 2007 Manpower Survey with the Manpower Surveys of the Accountancy
Sector and the Insurance Industry. The fieldwork of these 3 surveys were planned to be carried
out from 8" January 2007 to 8" March 2007. However, the fieldwork of the survey of the
Banking and Finance Industry had been extended to end of June for inclusion of respondents
with large number of banking and finance personnel. Survey findings of these 3 surveys are
expected to provide comprehensive manpower statistics which would help the community in
formulating the manpower training and development strategies for the entire financial services
sector.



Scope of the Survey

1.4 The scope of the survey covered banking institutions, deposit-taking companies
and other financial institutions. There were 6 740 banking and finance establishments in the
following 9 branches at the time of the survey and a stratified random sampling method was
adopted to survey 1 039 establishments as follows:

(1) 128 licensed banks, restricted licence banks and local
representative offices of foreign banks;

(i) 28 deposit-taking companies;
(iii) 198 investment and holding companies;

(iv) 85 personal loans, mortgages, instalment credits, finance
leasing, factoring and bill discounting companies;

(v) 194 stock and share companies;
(vi) 80 commodity futures and gold bullion brokers/dealers;

(vii) 5 stock, bullion and commodity exchanges and statutory
bodies in the banking and finance industry;

(viii) 134 money changers and foreign exchange brokers/dealers;
and

(ix) 187 other financial companies.

1.5 The distribution of samples by branch and by employment size is shown in
Appendix 3.

Procedures of the Survey

1.6 The fieldwork of the manpower survey commenced on 8" January 2007. One
week before the survey, a copy of the printed questionnaire together with the explanatory notes
(Appendix 4) was sent to each selected establishment. The reference date of the manpower
data was fixed on 2" January 2007. During the survey period, interviewing officers of the
Census and Statistics Department (C&SD) visited each selected establishment to collect the
questionnaire and, where necessary, to assist the completion. The fieldwork of the survey was
so much longer than expected that the cut-off date for the survey was extended to end of June
2007 with a view to improving the response rate and thus to enhancing the reliability of the
survey findings. Completed questionnaires were scrutinized and rechecked with respondents
in case of doubts. The data collected were processed by the C&SD.



1.7 After the cut-off date, data obtained from the selected establishments were
statistically grossed up (except the 5 establishments in the branch of stock, bullion and
commodity exchanges and statutory bodies in the banking and finance industry whose figures
were actual manpower statistics without projection) to reflect the overall picture of the
manpower situation of the Banking and Finance Industry.

1.8 A focus group comprising practitioners from banks, securities and futures trading
firms and a fund house was set up to give expert advice on various aspects of the manpower
situation of the industry. Its membership is listed in Appendix 1b.

Response Rate

1.9 Of the 1 039 establishments, 734 responded, 72 refused to reply while 233 had
either closed, moved or temporarily ceased operation. The effective response rate was 91.1%.

New Principal Jobs

1.10 The following job titles were added to the 2007 Manpower Survey to cater for
principal jobs which had not been included in the 2007 Manpower Survey documents:

Managerial Level

1. Manager — Liaison

2.  Other Managers — for unclassified managerial staff, such as Senior
Manager and Manager.

Supervisory Level

1. Investment Officer

2. Liaison Officer

3. Securities, Futures and Commodities Trading Officer

4.  Other Supervisors — for unclassified supervisory staff, such as

Customer Services Officer, Corporate Banking Officer and Senior
Services Officer.

Presentation of Survey Findings

111 A summary of the survey findings is presented in Section Il of the survey report
while the Training Board’s conclusions and recommendations are presented in Section I11 and
Section IV respectively.



SECTION II

SUMMARY OF SURVEY FINDINGS

Introduction

2.1 Data collected from the 1039 selected establishments (samples) have been
processed by the C&SD and statistically projected (except the 5 establishments in the branch of
stock, bullion and commodity exchanges and statutory bodies in the banking and finance
industry whose figures were actual manpower statistics without projection) to reflect the
overall picture of the manpower situation of the whole banking and finance industry. This
section presents the projected statistics/actual manpower statistics of the survey findings and
all statistical tables are given in Appendix 5. For example, statistics on manpower of the whole
banking and finance industry as well as individual branches are given in Tables 1 - 1.9; the
minimum education/qualification requirement of employees in the banking and finance
industry are given in Tables 2 - 2.9 and employees’ minimum requirement on year(s) of
experience in the industry are given in Tables 3 - 3.9. Other manpower statistics are given in
Tables 4 - 13 in Appendix 5.

Changes in the 2007 Survey

2.2 In the 2007 Survey, respondents were asked to provide information on training
plans for their employees instead of providing the number of training places of in-house
training and external training taken up by their employees in the 12 months prior to the survey.
It is expected that information collected with respect to their training plans may reflect the
manpower requirement direct for the industry. Readers of the manpower survey report, in
particular the course providers could plan their course portfolios to meet the market needs.

2.3 In the 2007 Survey, survey questions have been expanded to include average
monthly income range of employees, recruitment difficulties encountered by employers in the
12 months prior to the 2007 Survey, manpower statistics of respondents’ subsidiaries in
Mainland and statistics on the number of employees who possessed licences to carry on
regulated activities and qualifications to deal with insurance business.

2.4 Owing to the changes of the survey questionnaire design, the data collected in
2004 Survey and 2007 Survey may not be directly comparable. Readers of the manpower
survey report are advised to take note of this when they compare the manpower statistics in the
two manpower survey reports.



Presentation of Survey Findings

2.5 For simplicity sake, the following short titles used for the 9 branches covered in
the 2004 Survey will also be used in the 2007 Survey:

Full Name Short Title
Branch 1: Licensed banks, restricted licence banks and BANKS
local representative offices of foreign banks
Branch 2: Deposit-taking companies DTCS
Branch 3:  Investment and holding companies INVEST COS
Branch 4:  Personal loans and related companies PL COS
Branch 5:  Stock and share companies SS COS

Branch 6: Commodity futures and gold bullion C DEALERS
brokers/dealers

Branch 7:  Stock, bullion and commodity exchanges C EXCHANGES
and statutory bodies in the banking and
finance industry

Branch 8: Money changers and foreign exchange M CHANGERS
brokers/dealers

Branch 9:  Other financial companies OF COS

The trade definitions of these branches are given in Appendix C of the survey documents.

Number of Employees in the Industry
(Tables 1 - 1.9 in Appendix 5)

2.6 The survey reveals that in January 2007, 111 622 persons were employed in the
banking and finance industry of which 23 478 (21.0%) were managerial staff, 38 259 (34.3%)
were supervisory staff, 40 846 (36.6%) were clerical staff and 9 039 (8.1%) were other
supporting staff.

2.7 The distribution of employees by branch and by job level is shown in Table A
and Figures 1(a)-1(b). The BANKS is the largest branch which had 77 890 employees, or
69.8% of the total number of employees in the industry. The second and the third largest
branches are the OF COS Branch (with 11 160 employees or 10.0%) and the SS COS Branch
(with 10 532 employees or 9.4%) respectively.



Table A : Manpower Structure by Branch and by Job Level

Number of Employees

Other

Supporting Total

Branch Managerial (%)* Supervisory (%)* Clerical (%)* Staff (%)* (%)**

1. BANKS 14 454 (18.6) 27219 (34.9) 29505 (37.9) 6712 (8.6) 77 890
(69.8)

2. DTCS 286 (24.4) 376 (32.1) 465 (39.6) 46 (3.9) 1173
(1.1)

3. INVEST COS 1624 (45.8) 962 (27.1) 611 (17.2) 352 (9.9) 3549
(3.2

4. PL COS 760 (23.1) 1214 (36.9) 1206 (36.7) 110 (3.3) 3290
(2.9)

5. SSCOS 2018 (19.1) 2767 (26.3) 5157 (49.0) 590 (5.6) 10 532
(9.4)

6. C DEALERS 134 (23.0) 161 (27.6) 265 (45.5) 23 (3.9) 583
(0.5)

7. CEXCHANGES 831 (41.2) 717 (35.6) 281 (13.9) 188 (9.3) 2 017
(1.8)

8. M CHANGERS 171 (12.0) 407 (28.5) 811 (56.8) 39 (2.7) 1428
(1.3)

9. OFCOS 3200 (28.7) 4436 (39.7) 2 545 (22.8) 979 (8.8) 11 160
(10.0)

Total (%)** 23 478 (21.0) 38259 (34.3) 40846 (36.6) 9039 (8.1) 111 622
(100)

(%)*
(%)**

As percentage of the total number of employees in the branch.

As percentage of the total number of employees in the industry.



Figure 1(a) : Distribution of Employees by Branch and by Job Level
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Figure 1(b) : Distribution of Employees by Job Level

Total Employees : 111 622

Supervisory

Managerial 38 259
23 478 (34.3%)
(21.0%)

Other Supporting

Staff

9039

(8.1%)
Clerical
40 846
(36.6%)

2.8 The three principal jobs with the largest number of employees at various skill

levels are as follows: (For details, please refer to Table 1 in Appendix 5)

Managerial Level Number of Employees

(@  Manager-Branch 2233

(b)  Chief Information Officer/Chief 1537
Technology Officer/Manager-IT

(c) Manager-Securities, Futures and Commodities 1441
Trading

Supervisory Level

(@  Operations Officer 5486

(b)  Financial Adviser Representative/ 3341
Personal Consultant

(c)  Programmer/Technology Officer 2401

Clerical Level

(@  Teller 9277

(b)  Securities and Futures Assistant 4 244

(c)  Credit/Loan Clerk 2 865



Number of Vacancies in the Industry
(Tables 1 - 1.9 in Appendix 5)

2.9 At the time of the survey, employers reported 1 947 vacancies in the banking and
finance industry, representing 1.7% of the manpower demand (113 569) which is defined as
the number of employees plus the number of vacancies. The vacancies by branch and by job
level are summarized in Table B and Figures 2(a)-2(b). The BANKS Branch had 1 373
vacancies, or 70.5% of the total vacancies in the industry. The OF COS Branch had 281

vacancies (14.5%) and the SS COS Branch had 102 vacancies (5.2%).

Table B: Number of VVacancies

Other

Supporting  Total
Branch Managerial (%)* Supervisory (%)* Clerical (%)* Staff (%)* (%)**
1. BANKS 432 (31.5) 488 (35.5) 345 (25.1) 108 (7.9) 1373
(70.5)

2. DTCS 10 (38.5) 5 (19.2) 11 (42.3) - 26
(1.3)

3. INVEST COS 12 (12.3) 79 (80.6) 6 (6.1) 1 (1.0) 08
(5.0)

4. PL COS - 1 (33.3) 2 (66.7) - 3
(0.2)

5. SSCOS 24 (23.5) 31 (30.4) 47 (46.1) - 102
(5.2)

6. C DEALERS - 9 (29.0) 22 (71.0) - 31
(1.6)

7. CEXCHANGES 5 (23.8) 3 (14.3) 11 (52.4) 2 (9.5 21
(1.2

8. M CHANGERS - - 12 (100) - 12
(0.6)

9. OF COS 68 (24.2) 166 (59.1) 39 (13.9) 8 (2.8) 281
(14.5)
Total (%0)** 551 (28.3) 782 (40.2) 495 (25.4) 119 (6.1) 1947
(100)

(%0)* As percentage of the total number of vacancies in the branch.

(%)**  As percentage of the total number of vacancies in the industry.
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Figure 2(a) : Distribution of Vacancies by Branch and by Job Level
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Figure 2(b) : Number of Vacancies by Job Level

Total Vacancies: 1 947

Managerial
551
(28.3%)

Other Supporting
Staff
119
(6.1%) Supervisory
782
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Clerical
495
(25.4%)
2.10 The three principal jobs with the largest number of vacancies at various skill

levels are as follows: (For details, please refer to Table 1 in Appendix 5)

Managerial Level Number of Vacancies

(@ Manager-Corporate Banking/Commercial 62
Banking/Relationship

(b) Manager-Marketing/Product Development 34

(c) (i) Financial Adviser/Portfolio Manager 28
(i)  Manager-Compliance 28

Supervisory Level

(@ Financial Adviser Representative/ 178
Personal Consultant

(b) Systems Analyst 64

(c) (i) Business Development Officer 42
(i)  Programmer/Technology Officer 42

Clerical Level

(@ Teller 151

(b) Telemarketing Representative 51

(c) Securities and Futures Assistant 45
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Forecast of Manpower Demand Growth in 2008
(Tables 1 - 1.9 in Appendix 5)

2.11 Employers forecast that the manpower demand of the industry by January 2008
would be 113 679 persons, representing an increase of 110 persons, or 0.1% growth of
manpower, compared with the manpower demand of 113 569 persons in January 2007. Focus
group members were of the view that employers were quite conservative in the manpower
forecast that the anticipated growth rate for the industry was about 0.1%. In particular, the
manpower demand for the next year would be higher in view of the volatility in the securities
market in the second half of 2007. The forecast number of employees by January 2008 for each
branch are summarized in Table C and Figures 3(a)-3(b). The three branches with the largest
manpower forecast were PL COS (2.2%), C DEALERS (0.8%) and OF COS (0.8%).

12



Table C : Forecast Manpower Demand Growth in 2008

Forecast
Manpower Number of
Branch Job Level Demand# Employees Growth (%)*
Jan. 2007 Jan. 2008
1.  BANKS Managerial 14 886 14 894 8 (0.1)
Supervisory 27 707 27 675 -32 (-0.1)
Clerical 29 850 29750 -100  (-0.3)
Other Supporting Staff 6 820 6 821 1 (0.0
Sub-total 79 263 79 140 -123  (-0.2)
2. DTCS Managerial 296 295 -1 (-0.3)
Supervisory 381 381 0 (0.0
Clerical 476 474 -2 (-0.4)
Other Supporting Staff 46 46 0 (0.0
Sub-total 1199 1196 -3 (-0.3)
3. INVEST COS Managerial 1636 1636 0 (0.0
Supervisory 1041 1042 1 (0.3)
Clerical 617 603 -14 - (-2.3)
Other Supporting Staff 353 353 0 (0.0
Sub-total 3647 3634 -13  (-0.4)
4. PLCOS Managerial 760 767 7 (0.9
Supervisory 1215 1230 15 (1.2
Clerical 1208 1257 49  (4.1)
Other Supporting Staff 110 110 0 (0.0
Sub-total 3293 3364 71 (2.2
5. SSCOS Managerial 2042 2 058 16  (0.8)
Supervisory 2798 2 837 39 (1.4
Clerical 5204 5218 14 (0.3)
Other Supporting Staff 590 593 3 (05
Sub-total 10 634 10 706 72 (0.7
6. CDEALERS Managerial 134 134 0 (0.0
Supervisory 170 170 0 (0.0
Clerical 287 292 5 (17
Other Supporting Staff 23 23 0 (0.0
Sub-total 614 619 5 (0.8
7. CEXCHANGES Managerial 836 837 1 (01)
Supervisory 720 723 3 (04
Clerical 292 293 1 (0.3)
Other Supporting Staff 190 191 1 (0.5
Sub-total 2038 2044 6 (0.3
8. M CHANGERS Managerial 171 171 0 (0.0
Supervisory 407 412 5 1.2
Clerical 823 823 0 (0.0
Other Supporting Staff 39 39 0 (0.0
Sub-total 1440 1445 5 (03
9. OFCOS Managerial 3268 3305 37 (1)
Supervisory 4 602 4627 25 (0.5)
Clerical 2584 2612 28 (1.1)
Other Supporting Staff 987 987 0 (0.0
Sub-total 11441 11531 90 (0.8
All Branches Managerial 24 029 24 097 68  (0.3)
Supervisory 39 041 39 097 56  (0.1)
Clerical 41 341 41 322 -19  (0.0)
Other Supporting Staff 9158 9163 5 (0.1)
Total 113 569 113 679 110 (0.1
# Manpower Demand is defined as the total number of employees plus vacancies.

(%)*  As percentage of forecast manpower demand growth using 2007 as base year.
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Figure 3(a) : Employers’ Forecast Manpower Growth by Branch
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Figure 3(b): Employers’ Forecast Manpower Growth in January 2008

by Job Level
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Figures in brackets are the growth rates using 2007 as base year.
2.12 The three principal jobs with the highest manpower growth in the next 12 months

at various skill levels are as follows: (For details, please refer to Table 1 in Appendix 5)

Increase in
Number of Employees Growth Rate

Managerial Level

(@) Manager-Organization/Productivity/ 14 12.6%
Quality/Re-Engineering

(b) Risk Manager 23 10.5%
(c) Manager-Compliance 29 8.9%
Supervisory Level

(@ Management Trainee 41 12.9%
(b) Investment Officer 20 9.2%
(c) Sales Officer-Securities 24 8.7%
Clerical Level

(@) Telemarketing Representative 51 9.5%
(b) Accounting Clerk 43 2.7%
(c) Computer Operator 17 1.9%

15
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Minimum Education/Qualification Requirement of Employees
(Tables 2 - 2.9 in Appendix 5)

2.13 Employers were asked to indicate the minimum education/qualification requirement of employees ranging from professional
qualification to secondary 5 or below. The survey findings on the minimum education/qualification which employers preferred their employees to
have are summarized in Table D and Figure 4.

Table D : Minimum Education/Qualification Requirement of Employees in the Banking and Finance Industry

Number of Employees

Higher
Diploma/ Diploma/
University Associate Higher Certificate/ Matriculation/
Professional Degree or Degree or Certificate or Secondary 5 or Below Not applicable/

Job Level Qualification (%)*  Above (%)* equivalent (%)* equivalent (%)* equivalent (%)*  Secondary 5 (%)*  Unspecified (%)* Total
Managerial 1683 (7.2) 17 352 (73.9) 318 (1.4) 105 (0.4) 15 (0.1) -(9) 4005 (17.0) 23 478 (100)
Supervisory 900 (2.4) 13 716 (35.9) 10 244 (26.7) 6 400 (16.7) 1404 (3.7) - () 5 595 (14.6) 38 259 (100)
Clerical 9(-) 1135 (2.8) 521 (1.3) 3031 (7.4) 35 236 (86.3) 252 (0.6) 662 (1.6) 40 846 (100)
Total (%)** 2592 (2.5) 32 203 (31.4) 11 083 (10.8) 9536 (9.3) 36 655 (35.8) 252 (0.2) 10 262 (10.0) 102 583 (100)

(%)*  As percentage of the total number of employees at the same job level in the industry.

(%)**  As percentage of the total number of employees (excluding 9 039 other supporting staff) in the industry.



Figure 4 : Minimum Education/Qualification Requirement of Employees
in the Banking and Finance Industry by Job Level

Managerial: 23 478 Employees

N.A./
Unspecified
4005 (17.0%)

Matriculation or Below
15 (0.1%)

. H.Dip./AD./ Professional Qualification
Dip./H.Cert./Cert or 1683 (7.2%)
equivalent

423 (1.8%)

University Degree
or Above
17 352 (73.9%)

Supervisory: 38 259 Employees

N.A/

Unspecified
5 595 (14.6%) Professional Qualification

900 (2.4%)

Matriculation or Below

1404 (3.7%)
University Degree or
H.Dip./A.D./ Above
Dip./H.Cert./Cert or 13 716 (35.9%)
equivalent
16 644 (43.4%)

Clerical: 40 846 Employees

N.A./

Unspecified
662 (1.6%)

Professional Qualification

9 ()

University Degree or
Above
1135 (2.8%)

H.Dip./A.D./
Dip./H.Cert./Cert or
equivalent
3552 (8.7%)

Matriculation or Below
35 488 (86.9%)

17



8T

2.14 The minimum education/qualification requirement of employees preferred by employers in the branches of BANKS, DTCS and SS COS
are summarized in Tables E to G.

Table E : Minimum Education/Qualification Requirement of Employees Preferred by Employers in the BANKS Branch

Number of Employees

Higher
Diploma/ Diploma/
University Associate Higher Certificate/ Matriculation/
Professional Degree or Degree or Certificate or Secondary 5 or Below Not applicable/

Job Level Qualification (%)*  Above (%)* equivalent (%)* equivalent (%)* equivalent (%)*  Secondary 5 (%)*  Unspecified (%)* Total
Managerial 607 (4.2) 10873 (75.2) 185 (1.3) 23 (0.2) -(-) -(9) 2766 (19.1) 14 454 (100)
Supervisory 470 (1.7) 8511 (31.3) 8 340 (30.6) 5213 (19.2) 235 (0.9) -(-) 4 450 (16.3) 27 219 (100)
Clerical -(3) 202 (0.7) 225 (0.8) 846 (2.9) 27 722 (94.0) 18 (0.1) 492 (1.6) 29 505 (100)
Total (%)** 1077 (1.5) 19 586 (27.5) 8 750 (12.3) 6 082 (8.5) 27 957 (39.4) 18 () 7 708 (10.8) 71178 (100)

(%)*  As percentage of the total number of employees at the same job level in the BANKS Branch.

(%)**  As percentage of the total number of employees (excluding 6 712 other supporting staff) in the BANKS Branch.
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Table F : Minimum Education/Qualification Requirement of Employees Preferred by Employers in the DTCS Branch

Number of Employees

Higher
Diploma/ Diploma/
University Associate Higher Certificate/ Matriculation/
Professional Degree or Degree or Certificate or Secondary 5 or Below Not applicable/

Job Level  Qualification (%)*  Above (%)* equivalent (%)* equivalent (%)* equivalent (%)*  Secondary 5 (%)*  Unspecified (%)* Total
Managerial 35 (12.3) 222 (77.6) 22 (7.7) 1(0.3) -(-) -(-) 6(2.1) 286 (100)
Supervisory 7(1.9) 184 (48.9) 60 (16.0) 103 (27.3) 12 (3.2) -(-) 10 (2.7) 376 (100)
Clerical -(5) 5(1.1) 6 (1.3) 48 (10.3) 406 (87.3) -(-) - () 465 (100)
Total (%)** 42 (3.7) 411 (36.5) 88 (7.8) 152 (13.5) 418 (37.1) -(9) 16 (1.4) 1127 (100)

(%)*  As percentage of the total number of employees at the same job level in the DTCS Branch.

(%)**  As percentage of the total number of employees (excluding 46 other supporting staff) in the DTCS Branch.
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Table G : Minimum Education/Qualification Requirement of Employees Preferred by Employers in the SS COS Branch

Number of Employees

Higher
Diploma/ Diploma/
University Associate Higher Certificate/ Matriculation/
Professional Degree or Degree or Certificate or Secondary 5 or Below Not applicable/

Job Level Qualification (%)*  Above (%)* equivalent (%)* equivalent (%)* equivalent (%)*  Secondary 5 (%)*  Unspecified (%)* Total
Managerial 253 (12.5) 1454 (72.1) 41 (2.0) 29 (1.4) 15 (0.7) -(-) 226 (11.3) 2 018 (100)
Supervisory 57 (2.1) 1394 (50.3) 572 (20.7) 288 (10.4) 293 (10.6) - () 163 (5.9) 2 767 (100)
Clerical 5(0.1) 315 (6.2) 21 (0.4) 1095 (21.2) 3559 (69.0) 31 (0.6) 131 (2.5) 5157 (100)
Total (%)** 315 (3.2) 3163 (31.8) 634 (6.4) 1412 (14.2) 3867 (38.9) 31 (0.3) 520 (5.2) 9942 (100)

(%)*  As percentage of the total number of employees at the same job level in the SS COS Branch.

(%)**  As percentage of the total number of employees (excluding 590 other supporting staff) in the SS COS Branch.



Employees’ Minimum Requirement on
Year(s) of Experience in the Industry
(Tables 3 - 3.9 in Appendix 5)

2.15 Employers were requested to give their views on the working experience required
for job holders at each principal job. The employees’” minimum requirement on year(s) of
experience in the banking and finance industry are summarized in Table H and Figure 5.

Table H:  Employees’ Minimum Requirement on Year(s)
of Experience in the Banking and Finance Industry

Number of Employees

Not applicable/

1 Year or Less 2-4 Years 5-10 Years Over 10 Years Unspecified
Job Level (%)* (%)* (%)* (%)* (%)* Total
Managerial - 310 13922 3866 5380 23478
) (1.3) (59.3) (16.5) (22.9) (100)
Supervisory 386 19789 10 577 313 7194 38259
(1.0 (51.7) (27.7) (0.8) (18.8) (100)
Clerical 17 103 20 900 505 17 2321 40 846
(41.9) (51.2) (1.2) ) (5.7) (100)
Total 17 489 40 999 25004 4196 14 895 102 583
(%)** (17.0) (40.0) (24.4) 4.1) (14.5) (100)

(%)* As percentage of the total number of employees at the same job level in the industry.

(%)**  As percentage of the total number of employees (excluding 9 039 other supporting staff) in the
industry.
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Figure 5: Employees’” Minimum Requirement on Year(s)
of Experience in the Banking and Finance Industry
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2.16 Employees’ minimum requirement on year(s) of experience in the BANKS,
DTCS and SS COS branches are summarized in Tables I to K.

Table I:  Employees’ Minimum Requirement on
Year(s) of Experience in the BANKS Branch

Number of Employees

Not applicable/
1YearorlLess 2-4 Years 5-10 Years  Over 10 Years  Unspecified

Job Level (%)* (%)* (%)* (%)* (%)* Total
Managerial - 65 9538 1 656 3195 14 454
) (0.4) (66.0) (11.5) (22.1) (100)

Supervisory 325 14 593 7247 52 5002 27 219
1.2) (53.6) (26.6) (0.2) (18.4) (100)

Clerical 13223 15016 180 - 1086 29505
(44.8) (50.9) (0.6) ) (3.7 (100)

Total 13548 29674 16 965 1708 9283 71178
(%)** (19.0) (41.8) (23.8) (2.4) (13.0) (100)

(%)* As percentage of the total number of employees at the same job level in the BANKS Branch.
(%)** As percentage of the total number of employees (excluding 6 712 other supporting staff) in the BANKS

Branch.

Table J:  Employees’ Minimum Requirement on
Year(s) of Experience in the DTCS Branch

Number of Employees

Not applicable/
1 Year or Less 2-4 Years 5-10 Years  Over 10 Years  Unspecified

Job Level (%)* (%)* (%)* (%0)* (%)* Total
Managerial - 18 169 93 6 286
) (6.3) (59.1) (32.5) (2.1) (100)
Supervisory 1 195 162 8 10 376
(0.3) (51.9) (43.1) (2.1) (2.7) (100)
Clerical 337 119 8 1 - 465
(72.5) (25.6) 1.7) 0.2) ) (100)
Total 338 332 339 102 16 1127
(%)** (30.0) (29.5) (30.2) (9.0 (1.4) (100)

(%)* As percentage of the total number of employees at the same job level in the DTCS Branch.

(%)** As percentage of the total number of employees (excluding 46 other supporting staff) in the DTCS Branch.
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Table K: Employees’ Minimum Requirement on
Year(s) of Experience in the SS COS Branch

Number of Employees

Not applicable/
1YearorLess  2-4 Years 5-10 Years  Over 10 Years  Unspecified

Job Level (%)* (%)* (%0)* (%)* (%)* Total
Managerial - 66 882 585 485 2018
) (3.3) (43.7) (29.0) (24.0) (100)

Supervisory 5 1151 907 250 454 2767
(0.2) (41.6) (32.8) 9.0 (16.4) (100)

Clerical 1 096 3087 251 10 713 5157
(21.2) (59.9) (4.9 0.2 (13.8) (100)

Total 1101 4304 2040 845 1652 9942
(%0)** (11.1) (43.3) (20.5) (8.5) (16.6) (100)

(%)* As percentage of the total number of employees at the same job level in the SS COS Branch.

(%)**  As percentage of the total number of employees (excluding 590 other supporting staff) in the SS COS
Branch.
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Distribution of Employees
by Average Monthly Income Range
(Table 4 in Appendix 5)

2.17 Table L shows the distribution of employees by average monthly income range at different job levels. It should be noted that it is not the
intention of this survey to collect information on the income of banking and finance personnel and the following income data only serve to cross-check the
reliability of manpower data at various job levels.

Table L : Number of Employees by Average
Monthly Income Range by Job Level

Number of Employees

$6,001 $10,001 $20,001 $30,001 $40,001 $60,001 $80,001 Not
Job Level Below to to to to to to to Above applicable/
$6,000 $10,000 $20,000 $30,000 $40,000 $60,000 $80,000 $100,000 $100,000  Unspecified
(%)* (%)* (%)* (%)* (%)* (%)* (%)* (%)* (%)* (%)* Total

Managerial - - 114 2070 3170 5310 1627 1315 988 8 884 23478
) ) (0.5) (8.8) (13.5) (22.6) (6.9) (5.7) (4.2) (37.8) (100)
Supervisory - 69 12 342 9123 2 460 862 66 50 162 13125 38 259
) (0.2 (32.3) (23.8) (6.4) (2.3) (0.2) (0.2) (0.4) (34.3) (100)
Clerical 31 10 227 19 883 287 22 7 - - 307 10 082 40 846
(0.1) (25.0) (48.7) (0.7 (0.1) ) O] ) 0.7) (24.7) (100)
Total 31 10 296 32339 11 480 5652 6179 1693 1365 1457 32091 102 583
(%)** ) (10.0) (31.5) (11.3) (5.5) (6.0) .7 (1.3) (1.4) (31.3) (100)

(%)* As percentage of the total number of employees at the same job level in the industry.

(%)** As percentage of the total number of employees (excluding 9 039 other supporting staff) in the industry.



Staff Turnover in the Past 12 Months

(Tables 5 —-5.9 in Appendix 5)

2.18 The staff turnover is defined as the total number of employees having left their
companies in a specified period of time. The total number of employees who had resigned in
the 12-month period prior to the survey were 12 640 (11.1% of the manpower demand)
whereas the total number of persons recruited in the same period were 14 850 (13.1% of the
manpower demand). The staff turnover statistics are shown in Tables M to N and Figure 6.

in the Past 12 Months

by Branch and by Job Level

Table M: Number of Employees Resigned

Number of Employees Resigned

Branch Managerial (%)* Supervisory (%)* Clerical (%)*  Total (%)**

1. BANKS 1621 (19.2) 2777 (32.8) 4060 (48.0) 8458 (66.9)
2. DTCS 33 (20.0) 73 (44.2) 59 (35.8) 165 (1.3)
3. INVEST COS 398 (40.5) 308 (31.3) 277 (28.2) 983 (7.8)
4. PL COS 8 (4.0) 72 (36.4) 118 (59.6) 198 (1.6)
5. SSCOS 164 (17.6) 247 (26.5) 522 (55.9) 933 (7.4)
6. C DEALERS 6 (5.3) 26 (22.8) 82 (71.9) 114 (0.9)
7. CEXCHANGES 42 (33.9) 62 (50.0) 20 (16.1) 124 (1.0)
8. M CHANGERS 1 (0.7) 7 (5.0) 133 (94.3) 141 (1.1)
9. OF COS 289 (19.0) 596 (39.1) 639 (41.9) 1524 (12.0)
Total (%)** 2562 (20.2) 4168 (33.0) 5910 (46.8) 12 640 (100)

(%)*  As percentage of the total number of employees resigned in the branch.

(%)**  As percentage of the total number of employees resigned in the industry.
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Table N:  Number of Recruits
in the Past 12 Months
by Branch and by Job Level

Number of Recruits

Branch Managerial (%)* Supervisory (%)* Clerical (%)*  Total (%0)**

1. BANKS 1741 (16.3) 3347 (31.4) 5567 (52.3) 10655 (71.8)
2. DTCS 17 (14.3) 48 (40.3) 54 (45.4) 119 (0.8)
3. INVEST COS 274 (29.7) 268 (29.1) 380 (41.2) 922 (6.2)
4. PL COS 3 (1.9) 51 (31.4) 108 (66.7) 162 (1.1)
5. SSCOS 144 (14.0) 338 (33.0) 544 (53.0) 1026 (6.9)
6. C DEALERS 8 (5.8) 21 (15.1) 110 (79.1) 139 (0.9)
7. CEXCHANGES 29 (21.8) 66 (49.6) 38 (28.6) 133 (0.9)
8. M CHANGERS - () 6 (5.6) 101 (94.4) 107 (0.7)
9. OF COS 387 (24.4) 517 (32.6) 683 (43.0) 1587 (10.7)
Total (%)** 2 603 (17.5) 4662 (31.4) 7585 (51.1) 14850 (100)

(%)*  As percentage of the total number of recruits in the branch.

(%)**  As percentage of the total number of recruits in the industry.
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Figure 6: Staff Turnover in the Banking and Finance
Industry in the past 12 Months by Job Level
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2.19 The staff turnover statistics of the BANKS, DTCS and SS COS branches are
summarized as follows:

BANKS Branch

Table O : Number of Employees Leaving the BANKS Branch
in the Past 12 Months by Reason

Reason Managerial (%)* Supervisory (%)*  Clerical (%)*  Total (%0)**

(@) Taking up banking/finance 341 (2.4) 1022 (3.8) 1200 (4.1) 2563 (30.3)
jobs or starting own finance
related business

(b)  Taking up insurance jobs/ 2 () 2 () 6 (-) 10 (0.1)
jobs related to the insurance
industry or starting own
insurance related business

(c) Taking up non-banking/ 49 (0.3) 333 (1.2) 540 (1.8) 922 (10.9)
non-finance/non-insurance
jobs or starting own
non-finance/non-insurance

business
(d) Emigration 31 (0.2) 23 (0.1) 19 (0.2) 73 (0.9)
(e) Repatriation 24 (0.2) 7 () 1) 32 (0.4)
(f)  Retirement 69 (0.5) 52 (0.2) 105 (0.4) 226 (2.7)
(g)  Further studies 28 (0.2) 41 (0.2) 200 (0.7) 269 (3.2)
(h)  Retrenchment 48 (0.3) 64 (0.2) 64 (0.2) 176 (2.1)
(i)  Company re-structured/closed 8 (0.1) 10 (-) 16 (0.1) 34 (0.4)
()  Expiry of employment 14 (0.1) 12 (-) 74 (0.3) 100 (1.2)
contract
(k)  Poor performance 58 (0.4) 99 (0.4) 184 (0.6) 341 (4.0)
() Other reasons® 93 (0.6) 271 (1.0) 298 (1.0) 662 (7.8)
(m) Reasons unknown 856 (5.9) 841 (3.1) 1353 (4.6) 3050 (36.0)
Total 1621 (11.2) 2777 (10.2) 4060 (13.8) 8458 (100)
Total Number of Employees 14 454 27 219 29 505 71178"

at the same job level in the
BANKS Branch

Staff Turnover Rate@ 11.9%

(%)* As percentage of the total number of employees at the same job level in the BANKS Branch.
(%)** As percentage of the total number of employees leaving the BANKS Branch.

VA Other reasons included taking care of family and health problems, etc.

# Total number of employees in the BANKS Branch excluding 6 712 other supporting staff.

Staff Turnover Total No. of Employees Leaving the BANKS Branch
@ = Total No. of Employees in the BANKS Branch Excluding 6 712 Other
Rate .
Supporting Staff
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Table P :

Number of Recruits by the BANKS Branch

in the Past 12 Months by Source

Source Managerial (%)* Supervisory (%)* Clerical (%)* Total (%)**
(a) From another banking/ 513 (3.5) 899 (3.3) 922 (3.1) 2334 (21.9)
finance company
(b) From an insurance 21 (0.1) 32 (0.1) 32 (0.1) 85 (0.8)
company/insurance
intermediary/insurance
related company
(c) From a non-bank/ 138 (1.0) 583 (2.1) 1314 (45) 2035 (19.1)
non-finance/
non-insurance
company
(d) From a college/ - () 338 (1.2) 1125 (3.8) 1463 (13.7)
school direct
(e) Other sources® 118 (0.8) 537 (2.0) 551 (1.9) 1206 (11.3)
(f) Sources unspecified 951 (6.6) 958 (3.5) 1623 (55) 3532 (33.2)
Total 1741 (12.0) 3347 (12.3) 5567 (18.9) 10655 (100)
Total Number of 14 454 27 219 29 505 71178#
Employees at the
same job level in the
BANKS Branch
(%)*  As percentage of the total number of employees at the same job level in the BANKS Branch.
(%)**  As percentage of the total number of employees recruited in the BANKS Branch.
VA Other sources included overseas recruitments and recruitments from other branches of the same group.
# Total number of employees in the BANKS Branch excluding 6 712 other supporting staff.
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Table Q : Number of Recruits by the BANKS Branch in the

Geographic Origin

Past 12 Months by Geographic Origin

Managerial (%)* Supervisory (%)* Clerical (%)* Total (9%)**

(@) Hong Kong 1698 (11.7) 3211 (11.8) 5563 (18.9) 10472 (98.3)
(b) Mainland - () 4 (-) - () 4 ()
() Macau - 0) 2 () -0) 2 ()
(d) Taiwan 6 (-) 55 (0.2) 4 (-) 65 (0.6)
(e) Other countries® 30 (0.2) 44 (0.2) - () 74 (0.7)
(e) Geographic Origins 7 () 31 (0.1) - () 38 (0.4)
unspecified
Total 1741 (12.0) 3347 (12.3) 5567 (18.9) 10655 (100)
Total Number of 14 454 27 219 29 505 71178%
Employees at the
same job level in
the BANKS Branch
(%)*  As percentage of the total number of employees at the same job level in the BANKS Branch.
(%)**  As percentage of the total number of employees recruited in the BANKS Branch.
VA Other countries included USA, UK, Canada, Australia and some countries in Asia.
# Total number of employees in the BANKS Branch excluding 6 712 other supporting staff.
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DTCS Branch

Table R: Number of Employees Leaving the DTCS Branch
in the Past 12 Months by Reason

Reason Managerial (%)* Supervisory (%)*  Clerical (%)*  Total (%)**
(@  Taking up banking/finance 23 (8.0) 53 (14.1) 36 (7.7) 112 (67.9)
jobs or starting own finance
related business
(b)  Taking up insurance jobs/ - () - () - () 0 ()
jobs related to the insurance
industry or starting own
insurance related business
(c) Taking up non-banking/ - () 2 (0.5) 3 (0.6) 5 (3.1)
non-finance/non-insurance
jobs or starting own
non-finance/non-insurance
business
(d) Emigration - () - () 1(0.2) 1 (0.6)
(e) Repatriation 4 (1.4 - () - () 4 (2.4)
()  Retirement - () - () - () 0 ()
(9) Further studies - () - () - () 0 ()
(h)  Retrenchment - (9) - () - () 0 ()
(i)  Company re-structured/closed - () - () 1 (0.2) 1 (0.6)
()  Expiry of employment - () - () - () 0 ()
contract
(k)  Poor performance - () - () 2 (0.4) 2 (1.2
()  Other reasons® 2 (0.7 1 (0.3) 1(0.2) 4 (2.4)
(m) Reasons unknown 4 (1.4) 17 (4.5) 15 (3.2) 36 (21.8)
Total 33 (11.5) 73 (19.4) 59 (12.7) 165 (100)
Total Number of Employees 286 376 465 1127"
at the same job level in the
DTCS Branch
Staff Turnover Rate@ 14.6%
(%)* As percentage of the total number of employees at the same job level in the DTCS Branch.
(%)** As percentage of the total number of employees leaving the DTCS Branch.
VA Other reasons included taking care of family and health problems, etc.
# Total number of employees in the DTCS Branch excluding 46 other supporting staff.
Staff Turnover Total No. of Employees Leaving the DTCS Branch
@ = Total No. of Employees in the DTCS Branch Excluding 46 Other Supporting

Rate Staff

32



Table S :

Number of Recruits by the DTCS Branch

in the Past 12 Months by Source

Source Managerial (%)* Supervisory (%)* Clerical (%)* Total (%)**
(a) From another banking/ 14 (4.9) 43 (11.4) 22 (4.7) 79 (66.4)
finance company
(b) From an insurance - () - () 7 (1.5) 7 (5.9)
company/insurance
intermediary/insurance
related company
(c) From a non-bank/ - () 3 (0.8) 23 (4.9) 26 (21.8)
non-finance/
non-insurance
company
(d) From a college/ - () 1 (0.3) 1 (0.2) 2 (1.7)
school direct
(e) Other sources® 3 (1.0) 1 (0.3) 1 (0.2) 5 (4.2)
(f) Sources unspecified - () - () - () 0 ()
Total 17 (5.9) 48 (12.8) 54 (11.6) 119 (100)
Total Number of 286 376 465 1127 #
Employees at the
same job level in the
DTCS Branch
(%)*  As percentage of the total number of employees at the same job level in the DTCS Branch.
(%)**  As percentage of the total number of employees recruited in the DTCS Branch.
VA Other sources included overseas recruitments and recruitments from other branches of the same group.
# Total number of employees in the DTCS Branch excluding 46 other supporting staff.
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Table T : Number of Recruits by the DTCS Branch in the
Past 12 Months by Geographic Origin

Geographic Origin  Managerial (%)* Supervisory (%)* Clerical (%)* Total (%)**

(2) Hong Kong 14 (4.9) 47 (12.5) 54 (11.6) 115 (96.6)
(b) Mainland - () - () - () 0 ()
() Macau - 0) - 0) -0) 0 ()
(d) Taiwan - () - () - () 0 ()
(e) Other countries® 3 (1.0) 1 (0.3) - () 4 (3.4)
() Geographic Origins - () - () - () 0 ()
unspecified
Total 17 (5.9) 48 (12.8) 54 (11.6) 119 (100)
Total Number of 286 376 465 11277
Employees at the
same job level in
the DTCS Branch
(%)*  As percentage of the total number of employees at the same job level in the DTCS Branch.

(%)**  As percentage of the total number of employees recruited in the DTCS Branch.

VA

#

Other countries included USA, UK, Canada, Australia and some countries in Asia.

Total number of employees in the DTCS Branch excluding 46 other supporting staff.
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SS COS Branch

Table U : Number of Employees Leaving the SS COS Branch
in the Past 12 Months by Reason

Reason Managerial (%)* Supervisory (%)*  Clerical (%)*  Total (%)**
(a) Taking up banking/finance 107 (5.3) 122 (4.4) 216 (4.2) 445 (47.7)
jobs or starting own finance
related business
(b)  Taking up insurance jobs/ - () - () 5 (0.1) 5 (0.5)
jobs related to the insurance
industry or starting own
insurance related business
(c) Taking up non-banking/ 30 (1.5) 26 (0.9) 53 (1.0) 109 (11.7)
non-finance/non-insurance
jobs or starting own
non-finance/non-insurance
business
(d) Emigration - () - () 2 (-) 2 (0.2)
(e) Repatriation 4 (0.2) - () - () 4 (0.4)
(f)  Retirement - () 10 (0.4) 7 (0.2) 17 (1.8)
(9) Further studies - () - () 11 (0.2) 11 (1.2)
(h)  Retrenchment 4 (0.2) - () - () 4 (0.4)
(i)  Company re-structured/closed 2 (0.1) - () 50 (1.0) 52 (5.6)
(i) Expiry of employment - () - () 2 (-) 2 (0.2)
contract
(k)  Poor performance 2 (0.1) 16 (0.6) 19 (0.4) 37 (4.0)
()  Other reasons® - () - () 8 (0.2) 8 (0.9
(m) Reasons unknown 15 (0.7) 73 (2.6) 149 (2.9) 237 (25.4)
Total 164 (8.1) 247 (8.9) 522 (10.1) 933 (100)
Total Number of Employees 2018 2767 5157 9 942"
at the same job level in the
SS COS Branch
Staff Turnover Rate@ 9.4%
(%)* As percentage of the total number of employees at the same job level in the SS COS Branch.
(%)** As percentage of the total number of employees leaving the SS COS Branch.
VA Other reasons included taking care of family and health problems, etc.
# Total number of employees in the SS COS Branch excluding 590 other supporting staff.
Staff Turnover Total No. of Employees Leaving the SS COS Branch
@ Rate = Total No. of Employees in the SS COS Branch Excluding 590 Other Supporting
Staff
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Table V :  Number of Recruits by the SS COS Branch

in the Past 12 Months by Source

Source Managerial (%)* Supervisory (%)* Clerical (%)* Total (%)**
(a) From another banking/ 127 (6.3) 253 (9.1) 338 (6.6) 718 (70.0)
finance company
(b) From an insurance - () - () - () 0 ()
company/insurance
intermediary/insurance
related company
(c) From a non-bank/ 9 (0.4) 24 (0.9) 129 (2.5) 162 (15.8)
non-finance/
non-insurance
company
(d) From a college/ - () 8 (0.3) 59 (1.1) 67 (6.5)
school direct
(e) Other sources® 2 (0.1) 12 (0.4) 6 (0.1) 20 (1.9)
(F) Sources unspecified 6 (0.3) 41 (1.5) 12 (0.2) 59 (5.8)
Total 144 (7.1) 338 (12.2) 544 (10.5) 1026 (100)
Total Number of 2018 2767 5157 9942 #

Employees at the
same job level in the
SS COS Branch

(%)*

(%)**

VA

#

As percentage of the total number of employees at the same job level in the SS COS Branch.

As percentage of the total number of employees recruited in the SS COS Branch.

Other sources included overseas recruitments and recruitments from other branches of the same group.

Total number of employees in the SS COS Branch excluding 590 other supporting staff.
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Table W : Number of Recruits by the SS COS Branch in the

Geographic Origin

Past 12 Months by Geographic Origin

Managerial (%)* Supervisory (%)* Clerical (%)* Total (9%)**

(2) Hong Kong 120 (5.9) 285 (10.3) 540 (10.5) 945 (92.1)
(b) Mainland 2 (0.1) - () - () 2 (0.2)
(¢) Macau - () - () - () 0 ()
(d) Taiwan 2 (0.1) 22 (0.8) - () 24 (2.3)
(e) Other countries® 16 (0.8) 13 (0.5) 4 (0.1) 33 (3.2)
(f) uGr:eSOpgercalr;gg Origins 4 (0.2) 18 (0.7) - () 22 (2.2)
Total 144 (7.1) 338 (12.2) 544 (10.5) 1026 (100)
Total Number of 2018 2767 5 157 9942 #

Employees at the
same job level in
the SS COS Branch

(%)*

As percentage of the total number of employees at the same job level in the SS COS Branch.

(%)** As percentage of the total number of employees recruited in the SS COS Branch.

VA Other countries included USA, UK, Canada, Australia and some countries in Asia.

# Total number of employees in the SS COS Branch excluding 590 other supporting staff.
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Number of Internal Promotions
(Table 6 in Appendix 5)

2.20 There were 2 274 employees promoted internally at three job levels in banking
and financial institutions. The distribution of internal promotions by branch and by job level is
summarized in Table X.

Table X :  Distribution of Internal Promotions by Branch and by Job Level

Number of Employees

From Supervisor From Clerk From Others Total
Branch to Manager (%)* to Supervisor (%)* to Clerk (%)* (%)**
1. BANKS 595 (35.5) 1057 (63.1) 24 (1.4) 1676
(73.7)
2. DTCS 1 (6.3) 9 (56.2) 6 (37.5) 16
(0.7)
3. INVEST COS 105 (46.5) 121 (53.5) - () 226
(9.9)
4. PLCOS 3 (14.3) 18 (85.7) - () 21
(0.9)
5. SSCOS 62 (40.3) 91 (59.1) 1 (0.6) 154
(6.8)
6. CDEALERS 2 (18.2) 8 (72.7) 1 (9.1) 11
(0.5)
7. CEXCHANGES 23 (54.8) 16 (38.1) 3 (7.1) 42
(1.8)
8. M CHANGERS 1 (25.0) 3 (75.0) - (9) 4
(0.2)
9. OFCOS 48 (38.7) 74 (59.7) 2 (1.6) 124
(5.5)
Total (%0)** 840 (36.9) 1397 (61.5) 37 (1.6) 2274
(100)

(%)*  As percentage of the total internal promotions in the branch.

(%)**  As percentage of the total internal promotions in the banking and finance industry.
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Recruitment Difficulties
(Table 7 and Tables 8-8.9 in Appendix 5)

2.21 The 2007 Survey reveals that some employers in the industry had encountered
recruitment difficulties in the 12 months prior to the fieldwork of the survey. Table Y shows
that 5.7% of the establishments had experienced difficulties in recruiting clerical staff,
whereas for supervisory staff and managerial staff, the percentages were 4.8% and 2.5%
respectively.

Table Y : Number of Establishments Encountered
Recruitment Difficulties in the Past 12 Months

Number of Establishments

Recruitment Difficulties Managerial (%)*  Supervisory (%)* Clerical (%)*
Yes 82 (2.5) 158 (4.8) 184 (5.7)
No 154 (4.7) 233(7.2) 314 (9.6)
Have not recruited 3024 (92.8) 2 869 (88.0) 2 762 (84.7)
or tried to recruit
Total 3260 (100) 3260 (100) 3260 (100)

(%)*  As percentage of the total number of establishments responded at the same job level.

2.22 The 2007 Survey reveals that the main reasons of recruitment difficulties were
“Lack of candidates with relevant experience and training” and “Working conditions/
remuneration package could not meet recruits’ expectations”. The ratios of these 2 reasons to
total reasons were 51.0% and 33.7% respectively. Table Z shows the reasons of recruitment
difficulties and their respective percentages.

Table Z : Reasons of Recruitment Difficulties
in the Past 12 Months

Number of Establishments

Managerial

Reason %)* Supervisory (%)* Clerical (%)* Total (%)**
_General labour shortage 16 (141) 19 (9_0) 10 (5.0) 45 (8.6)
in Hong Kong
Insufficient graduates in relevant -(9) -() 3 (1.5) 3(0.6)
disciplines (e.g. Business Administration,
Banking and Finance, etc.) from tertiary
institutions
Lack F)f candidates: Vyith relevant 69 (61.1) 104 (49.5) 93 (46.7) 266 (51.0)
experience and training
Working conditions/remuneration 28 (24.8) 85 (40.5) 63 (31.7) 176 (33.7)
package could not meet recruits’
expectations
Other reasons# -() 2 (1.0) 30 (15.1) 32 (6.1)

Total 113 (100) 210 (100) 199 (100) 522 (100)

(%)* As percentage of the total reasons of recruitment difficulties at the same job level.
(%)** As percentage of the total reasons of recruitment difficulties in the industry.
# Other reasons included the requirement of special language skills and seasonal factor, etc.
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Number of Hong Kong Employees
Having to Work in Mainland
(Table 9 in Appendix 5)

2.23 The 2007 Survey reveals that there were 1 036 employees who had to work in
Mainland during the survey period. Of these, 266 (25.7%) were on Stationed Basis and 770
(74.3%) were on Travelling Basis. The number of employees who had to work in Mainland in
2007 and the estimated number of employees who would work in Mainland in 2008 are
summarized in Table AA.

Table AA:  Number of Hong Kong Employees
Having to Work in Mainland in 2007 and 2008

Number of Employees

Working Mode 2007(%)* 2008 (%)* Forecast Growth (%)**
Stationed Basis 266 (25.7) 303 (32.1) 37 (13.9)
Travelling Basis 770 (74.3) 642 (67.9) -128 (-16.6)

Total 1 036 (100) 945 (100) -91 (-8.8)

(%)*  As percentage of the total number of employees (in two working modes) having to work in Mainland.
(%)** The forecast growth rate is derived by using 2007 as the base year.

Effects of Mainland Operations
on Hong Kong Employees
(Table 10 in Appendix 5)

2.24 The 2007 Survey shows that 115 additional employees need to be recruited to
handle the Mainland operations. In addition, employers reported that 173 employees had to be
trained for the purpose of handling operations in Mainland. The statistics in 2007 and
estimated figures for 2008 are summarized in Table AB below.

Table AB : Effects of Mainland Operations
on Hong Kong Employees in 2007 and 2008

Number of Employees

Effects 2007 2008 Forecast Growth (%)*
Additional employees need 115 133 18 (15.7)
to be recruited
Number of existing employees 173 238 65 (37.6)
to be trained for Mainland
operations

(%)*  The forecast growth rate is derived by using 2007 as the base year.
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Estimated Training Plans for Employees
in the Next 12 Months
(Tables 11 — 11.9 in Appendix 5)

2.25 In the 2007 Survey, employers were asked to estimate the total trainee hours
required for their employees in 3 areas for the next 12 months, namely “General Management
Knowledge”, “Basic Job-related Knowledge re-phrased as Basic Banking and Finance-related
Knowledge” and “Generic Skills”. Table AC shows the estimated total trainee hours in the 3
areas by job level. The total trainee hours estimated by employers in all the 3 areas were
901 907. The topics of training in all the 3 areas and the respective estimated total trainee
hours required are summarized in Table 11 of Appendix 5.

Table AC: Estimated Total Trainee Hours
Required in the Next 12 Months

Estimated Total Trainee Hoursa

Managerial Supervisory  Clerical Total

Skills/Knowledge (%)* (%)* (%)* (%0)**

General Management Knowledge 94 199 88 346 6 654 189 199

(50.0) (20.7) (2.3) (21.0)

Basic Banking and Finance-related 62 696 202 938 192 011 457 645

Knowledge (33.2) (47.5) (67.1) (50.7)

Generic Skills 31750 135718 87 595 255 063

(16.8) (31.8) (30.6) (28.3)

Total 188 645 427 002 286 260 901 907

(100) (100) (100) (100)

Estimated Manpower Demand 24 097 39 097 41322 104 516#
in 2008

Trainee Hours per Employee 7.8 10.9 6.9 8.6

VA The estimated total trainee hours were class contact hours, on-the-job training programmes were not
included.

(%)* As percentage of the estimated total trainee hours at the same job level in the industry.

(%)** As percentage of the estimated total trainee hours in the industry.

# Total number of employees in the industry excluding 9 163 other supporting staff.
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2.26 Further analyses on the estimated total trainee hours revealed that the 901 907
estimated trainee hours were reported by employers with 55 904 employees. According to the
survey findings, there were 111 622 employees engaged in the industry. That means
employers of the rest 49 664 (111 622 — 55 904) employees did not report their estimated
trainee hours. In fact, these 49 664 banking and finance personnel would need either skills
upgrading training or lifelong learning programmes to help them cope with the changing
business environment and update the product knowledge on newly developed financial
services.

2.27 In view of the above considerations, the Training Board re-calculated the
estimated total trainee hours for 49 664 employees in the industry for the next 12 months with
reference to the 901 907 estimated trainee hours. A total of 1 703 143 estimated trainee hours
for the 111 622 employees in the industry were derived. The 901 907 estimated trainee hours
reported were distributed among 3 areas, namely the “General Management Knowledge”,
“Basic Banking and Finance — related Knowledge” and “Generic Skills”. For simplicity sake,
the 1 703 143 estimated trainee hours would not be re-distributed among the 3 areas. Readers
of the manpower survey report are advised to take note of this point when making reference to
these figures. The subsequent analyses on estimated trainee hours are based on the 901 907
estimated trainee hours.

2.28 Focus group members agreed to the Training Board’s decision to re-calculate the
estimated total trainee hours as on average, the trainee hours per manager were about 50
including CPD and CPT requirements.

Estimated Trainee Hours Provided by
External Course Providers in the Next 12 Months
(Table 12 in Appendix 5)

2.29 The 2007 Survey reveals that there would be a minimum of 142 004 estimated
trainee hours provided by external course providers in the next 12 months. Details of the topics
of training courses/programmes for various job levels in different branches are shown in
Tables 11 to 11.9 of Appendix 5.

Table AD : Estimated Trainee Hours Provided by
External Course Providers in the Next 12 Months

Trainee Hours Provided by External Course
Providers Analysed by Percentage of Total Training Provisions
25%- 50%- 75%-
Job Level Less Than 25%*  Less Than 50%*  Less Than 75%* Less Than 100%* 100%

Managerial 127 213 33 668 11738 7521 8 505
Supervisory 333 991 48 311 12 408 3 256 29 036
Clerical 160 276 41318 57 814 9106 17 746

Total 621 480 123 297 81 960 19 883 55 287

* The number of estimated trainee hours to be provided by external course providers could be derived by using
the lower edge of the range in each interval.
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Part-time Employees
Employed in the Banking and Finance Industry
(Table 13 in Appendix 5)

2.30 In the 2007 Survey, 560 part-time employees (about 0.5% of full-time
employees) were employed in the industry to help the full-time employees carry out business
activities in banking and financial institutions. The number of part-time employees at various
job levels are summarized in Table AE.

Table AE:  Number of Part-time Employees Employed in the
Banking and Finance Industry in the Past 12 Months

Number of Employees

Job Level Full-time Employees Part-time Employees (%)*
Managerial 23478 5 ()
Supervisory 38 259 6 (-)

Clerical 40 846 549 (1.3)
Total 102 583 560 (0.5)

(%)* As percentage of the number of part-time employees to the number of full-time employees.

Survey Findings on Manpower Statistics of
Respondents’ Subsidiaries/Associates in Mainland

2.31 In the 2007 Survey, the Training Board decided to add some survey questions to
collect manpower statistics of respondents’ subsidiaries/associates in Mainland with a view to
knowing more about the operations of Hong Kong companies in Mainland. However, the
response rates of these questions were low as the collection of information involved different
administrative procedures of two entities, respondents might encounter difficulties in
providing relevant information to the survey.

2.32 In view of the fact that the survey findings, due to the low response rates, might
not have sufficient representation of the entire industry, the Training Board therefore decided
not to report the survey findings of the following questions in the manpower survey report:

() Number of banking/finance-related employees in Subsidiaries/
Associates in Mainland,;

(1)  Number of banking/finance-related employees in Hong Kong
transferred  to/recruited for Subsidiaries/Associates in
Mainland in the past 12 months; and

(1) Number of banking/finance-related employees in Hong Kong

to be transferred to/recruited for Subsidiaries/ Associates in
Mainland in the next 12 months.
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2.33 Readers of the manpower survey report are advised to take note of this point.

Survey Findings on the Number of Banking and Finance
Personnel Possessing Valid Licences in Dealing with
Requlated Activities and Insurance Business

2.34 In the 2007 Survey, the Training Board decided to add some survey questions to
collect information on the number of banking and finance personnel who were authorized to
carry on regulated activities by the Securities and Futures Commission (SFC) and the number
of banking and finance personnel who possessed the licences to deal with insurance business as
required by the Insurance Authority (IA). The collection of these information were expected to
help the industry understand the manpower requirements of banking and finance personnel and
thus help the industry formulative effective manpower training and development strategies.

2.35 Having analysed the survey findings of these questions, the Training Board
believed that the figures might not be representative for the entire industry. Therefore, the
Training Board decided not to include the survey findings of the following questions in the
manpower survey report:

() The number of companies authorized by the SFC to carry on
regulated activities;

(1) The number of employees authorized by the SFC to carry on
regulated activities; and

(1) The number of employees possessed licences to deal with

insurance business as required by the 1A.

2.36 Employers/course providers could approach relevant organizations e.g. SFC, etc
for appropriate information when planning for their business operations. Readers of the
manpower survey report are advised to take note of this point.
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SECTION III

CONCLUSIONS

The Size of the Banking and Finance Industry in 2007 (as at 31.12.2006)

3.1 The banking and finance industry had 6 779 financial institutions in 2007 (as at
31.12.2006) as shown in Table AF.

Table AF: Number of Financial Institutions

Local Establishments
Restricted Representative  in the Other
Licensed Licence  Deposit-taking Office of Financial
Bank* Bank* Company* Foreign Bank* Sectors# Total
2007 138 31 33 84 6 493 6779
2004 133 40 35 85 5937 6230
Change 5 -9 -2 -1 556 549
(%) (3.8) (-22.5) (-5.7) (-1.2) (9.4) (8.8)

* Source: Annual Reports 2004 and 2006 of the Hong Kong Monetary Authority.

# Source: Central Register of the Census and Statistics Department, HKSAR.

3.2 The total number of financial institutions in the banking and finance industry
had increased by 549 establishments from December 2004 to January 2007. The number of
authorized institutions, local representative office of foreign banks had decreased by 6 and 1
respectively. In the same period, establishments in the other financial sectors had increased
by 556.
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Analyses of Manpower Statistics

3.3 The manpower statistics of 9 branches have been grouped into the following 4
sectors for analysis purpose:

Sector 1: Banking Sector (BANKS Branch)
Sector 2: DTC Sector (DTCS Branch)
Sector 3:  Securities Sector (SS COS Branch)

Sector 4: Other Financial Sectors (Other branches include the following six
branches):

(i) INVEST COS
(i) PL COS

(iii) C DEALERS
(iv) CEXCHANGES
(v) M CHANGERS

(vi) OF COS

3.4 The branches are grouped for data analysis to match with the establishments in
the Hong Kong 3-tier banking system. In addition, the manpower statistics of stock and
share companies in the industry would be analysed and reported under the Securities Sector.
Following the implementation of the “Closer Economic Partnership Arrangement” (CEPA),
employees working in the stock and share companies are allowed to work in the securities
markets in Mainland provided that they can get the licence granted by The Securities
Association of China. Furthermore, more and more Chinese enterprises are planning to
raise funds in Hong Kong.

3.5 The Training Board would also like to thank all the focus group members for their
valuable views and comments on the analyses of manpower statistics of the 2007 Manpower
Survey, business outlook of the banking and finance industry and the manpower training and
development strategies for banking and finance personnel. Their views have been
incorporated into relevant sections of the manpower survey report for public reference.
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Manpower Changes

3.6 The manpower of the banking and finance industry had increased from 103 964
in 2004 to 111622 in 2007 by 7 658 persons (+7.4%). The changes in the number of
employees between 2004 and 2007 by sector and by job level are summarized in Table AG
and Figure 7.

Table AG: Manpower Changes

(i)  Manpower Changes by Sector

Sector Jan. 2007 Dec. 2004 Change (%)
Banking Sector 77 890 72121 +5 769 (+8.0%)
DTC Sector 1173 1192 -19 (-1.6%)
Securities Sector 10 532 10 166 +366 (+3.6%)
Other Financial Sectors 22 027 20 485 +1 542 (+7.5%)

Total 111 622 103 964 +7 658 (+7.4%)

(i)  Manpower Changes by Job Level

Job Level Jan. 2007 Dec. 2004 Change (%)
Managerial 23478 23 878 -400 (-1.7%)
Supervisory 38 259 33001 +5 258 (+15.9%)
Clerical 40846 40 083 +763 (+1.9%)
Other Supporting Staff 9039 7002 +2 037 (+29.1%)

Total 111 622 103 964 +7 658 (+7.4%)
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Figure 7. Manpower Changes
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3.7 Following the implementation of CEPA in 2004 and the business boom in the

economic cycle, the need for business activities in Hong Kong had increased, in particular for
banking and financial services, investment advisory services and securities trading business.
The manpower demand in the 3 sectors; namely, the Banking Sector, the Other Financial
Sectors and the Securities Sector had increased. The manpower demand growth rates for
these 3 sectors were 8.0%, 7.5% and 3.6% respectively.

3.8 In the past 2 years, the number of deposit-taking companies decreased by 2 and
this sector had experienced contraction that the manpower had decreased by 19 or 1.6% of
the persons engaged in this sector in December 2004.

3.9 Focus group members were of the view that the overall headcounts for the
industry seemed to be small. Over the past 2 years, Hong Kong was in a business boom.
The general level of business activities was high and the banking and finance industry
maintained around 5% to 10% growth rate. Following the technology advancement and
enhanced efficiency, most of the customers had used the automated channels to process their
needs on financial services. It was the trend that more customers in banking and financial
institutions would be using financial services through the transaction centres. As a result,
headcounts in the industry might not be increased substantially.

3.10 With regard to the manpower demand by principal jobs, jobs related to
information technology, sales function and customer relationship management were of high
demand.
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3.11 As evidenced by the manpower changes listed in Appendix 6, principal jobs
related to investment, business promotion, improving operation efficiencies, etc. had higher
growth rates over the past 2 years. These principal jobs included Manager-Insurance
Products (+211.8%), Trust Officer (+78.8%), Cashier (+71.0%), Compliance Officer
(+56.3%), Telemarketing Representative (+55.5%), Manager-Securities, Futures and
Commodities Trading (+53.3%), Operations Officer (+51.8%), Marketing Officer (+48.7%)
and Programmer/Technology Officer (+44.6%).

3.12 Regarding the manpower changes by job level, the supervisory level and the
other supporting staff had larger growth rates. The number of employees at supervisory
level had increased by 5 258 persons, a growth of 15.9% of the 33 001 persons employed in
December 2004. In the same period, the number of other supporting staff had increased by
2 037 persons, or 29.1% of the 7 002 persons employed in December 2004. The increases
might be due to the fact that the general level of business activities is high, banking and
financial institutions had recruited more officers (supervisors) to capture more business
opportunities as supervisory staff could assist managerial staff in leading the work team to
carry out daily operations. The managerial staff had decreased by 400 persons or 1.7% of
the 23 878 persons employed in December 2004. The actual decrease is less taking into
consideration the increase of 196 vacancies in this category. It may also reflect the trend
that more supervisory staff were trained to take up part of the workload of managerial staff,
therefore, the need for managerial staff had experienced a slight decrease in the past 2 years.
On the other hand, the number of clerical staff were stable over the past 2 years that it had a
mild growth rate of 1.9% of the 40 083 persons employed in December 2004.

Manpower Trend in the Past 10 Years

3.13 Generally speaking, the stage of economic cycle, the business environment as
well as government policies, etc. have large impacts on manpower demand for the industry.
Table AH and Figure 8 show the manpower trend of the banking and finance industry in the
past 10 years. It should be noted that the overall manpower for the banking and finance
industry has been increasing over the past 5 years.

Table AH:  Manpower Trend of the Banking and Finance Industry
in the Past 10 Years

Number of Employees Engaged in the Industry

Job Level Dec. 1998 Dec. 2000 Dec. 2002 Dec. 2004 Jan. 2007
Managerial 20 506 22 117 22772 23878 23478
Supervisory 26 738 28712 30 389 33001 38 259
Clerical 48 234 49 477 41991 40 083 40 846
Other Supporting Staff 10 057 8 396 6 536 7002 9039

Total 105535 108 702 101 688 103 964 111 622
Manpower Change (%0)* +3 167(+3.0%0) -7 014(-6.5%) +2 276(+2.2%0) +7 658(+7.4%0)

(%)* The manpower change is derived by using the manpower figures of the previous
survey.
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Figure 8: Manpower Trend of the
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Employers reported 1 947 vacancies in January 2007.
vacancies reported by employers in December 2004, the number of vacancies had increased

in Table Al and Figure 9.
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Table Al: Vacancy Situation

(i)  Vacancy Situation by Sector

Sector Jan. 2007 Dec. 2004 Change (%)
Banking Sector 1373 866 +507 (+58.5%)
DTC Sector 26 10 +16 (+160.0%)
Securities Sector 102 97 +5 (+5.2%)
Other Financial Sectors 446 457 -11 (-2.4%)

Total 1947 1430 +517 (+36.2%)

(i) Vacancy Situation by Job Level
Job Level Jan. 2007 Dec. 2004 Change (%)

Managerial 551 355 +196 (+55.2%)
Supervisory 782 772 +10 (+1.3%)
Clerical 495 259 +236 (+91.1%)
Other Supporting Staff 119 44 +75 (+170.5%)

Total 1 947 1 430 +517 (+36.2%)
Vacancy rate as percentage 1.7% 1.4%

of manpower demand
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Figure 9: Vacancy Situation
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3.15 Except for the Other Financial Sectors, all the other 3 sectors in the industry had
reported more vacancies in January 2007 than in December 2004. The Banking Sector had
1 373 vacancies, the DTC Sector had 26 vacancies and the Securities Sector had 102
vacancies. One of the reasons of the increase in vacancies in the Banking Sector and the
Securities Sector might be due to the expansion of operations by establishments in these 2
sectors, in particular during the economic boom in the past 2 years. Furthermore, the
demand for clerical staff in the banking and finance industry was high as vacancies at this job
level increased from 259 in December 2004 to 495 in January 2007, or increased by 91.1%.

3.16 Generally speaking, the 1 947 vacancies reported by employers seemed to be
low. As the reference date of the manpower statistics was set on 2" January 2007, the
number of vacancies reported might be small. In general, employees would submit their
resignations after receiving the bonus payments which were usually paid in March after the
Chinese New Year.

3.17 Another factor contributing to the small number of vacancies reported might be
due to the time lag between the applications for staff replacement or increase of headcounts
submitted by operation units and the approvals granted by the human resources department.
As a result, the number of vacancies would not be counted until applications for replacement
were approved by the human resources department.
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Minimum Education/Qualification Requirement of Employees

3.18 The survey findings showed that employers preferred their employees at the
supervisory and managerial levels to possess at least higher diploma, university degree or
above education level and/or professional qualifications. For the clerical staff, matriculation
and secondary 5 were the minimum education requirements of employees. The three
highest percentages of the minimum education/qualification requirements of employees at
three major job levels reported by employers are summarized in Table AJ. (For details,
please refer to Table D in paragraph 2.13)

Table AJ: Minimum Education/Qualification
Requirement of Employees

Education/Qualification Managerial Supervisory Clerical
Professional Qualification 7.2% - -
University Degree or Above 73.9% 35.9% 2.8%
Higher Diploma/Associate 1.4% 26.7% -
Degree or equivalent
Diploma/Higher Certificate/ - 16.7% 7.4%
Certificate or equivalent
Matriculation/Secondary 5 or - - 86.3%
equivalent

Total 82.5% 79.3% 96.5%

Employees’ Minimum Requirement on
Year(s) of Experience in the Industry

3.19 The survey findings showed that employers required their employees at
managerial level to have a minimum of 5 to over 10 years of working experience in the
industry.  For supervisory staff, a minimum of 2 to 10 years of working experience in the
industry was required. For clerical level, staff members with 1 year or less working
experience in the industry were also acceptable. The three highest percentages of the
minimum requirement on year(s) of working experience in the industry at three major job
levels reported by employers are summarized in Table AK. (For details, please refer to
Table H in paragraph 2.15)
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Table AK: Employees’ Minimum Requirement on
Year(s) of Experience in the Industry

Year(s) of Experience Managerial Supervisory Clerical
1 Year or Less - 1.0% 41.9%
2 -4 Years 1.3% 51.7% 51.2%
5-10 Years 59.3% 27.7% 1.2%
Over 10 Years 16.5% - -
Total 77.1% 80.4% 94.3%

Distribution of Employees
by Average Monthly Income Range

3.20 The survey findings showed that the average monthly income range of managerial
staff spread widely from $20,001 to Above $100,000 per month whereas the average monthly
income range for supervisory and clerical staff were concentrated on 3 intervals . The three
highest percentages of the average monthly income range of employees at three major job
levels reported by employers are summarized in Table AL. (For details, please refer to
Table L in paragraph 2.17)

Table AL: Employees’ Average Monthly
Income Range by Job Level

Average Monthly Income Range Managerial Supervisory Clerical
$6,001 to $10,000 - - 25.0%
$10,001 to $20,000 - 32.3% 48.7%
$20,001 to $30,000 8.8% 23.8% 0.7%
$30,001 to $40,000 13.5% 6.4% -
$40,001 to $60,000 22.6% - -

Total 44.9% 62.5% 74.4%
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Staff Turnover

3.21 In the 12 months prior to the survey, 12 640 employees resigned from the
establishments of the industry while 14 850 persons were recruited to fill the vacancies.
The staff turnover rate* was 12.3% in 2007. Compared with the staff turnover rate of
12.4% in 2004, the staff turnover rate was stable in the past 2 years. The staff turnover
statistics of the 4 sectors are summarized in Table AM. (For details, please refer to Tables
M and N in paragraph 2.18)

Table AM: Staff Turnover in the Past
12 Months By Sector

Number of Number of
Sector Employees Resigned (%0)*  Employees Recruited (%)**
Banking Sector 8 458 (66.9) 10 655 (71.8)
DTC Sector 165 (1.3) 119 (0.8)
Securities Sector 933 (7.4) 1 026 (6.9)
Other Financial Sectors 3084 (24.4) 3 050 (20.5)
Total 12 640 (100) 14 850 (100)

(%)* As percentage of total number of employees resigned in the industry.

(%)**  As percentage of total number of employees recruited in the industry.

* Staff Turnover Rate . - . .
in a Specified Period of _ No. of Employees Left in the Specified Period of Time

Time Average No. of Employees in the Specified Period of Time

The average no. of employees could be the no. of employees at the end of the specified period if the no. of
employees is stable throughout that specified period.

3.22 The staff turnover statistics of the Banking and Finance Industry and the Other
Financial Sectors are summarized in Tables AN to AS. The staff turnover figures of the
Banking Sector (BANKS Branch), DTC Sector (DTCS Branch) and the Securities Sector
(SS COS Branch) are shown in paragraph 2.19. It should be noted that 0.2% of the persons
leaving the banking and finance industry joined the insurance industry and 0.7% of the
recruits joining the banking and finance industry were personnel from the insurance industry.

55



Banking and Finance Industry

Table AN :  Number of Employees Leaving the Banking and Finance Industry
in the Past 12 Months by Reason

Reason Managerial (%)* Supervisory (%)*  Clerical (%)*  Total (%0)**

(@ Taking up banking/finance 853 (3.6) 1853 (4.8) 1848 (4.5) 4 554 (36.0)
jobs or starting own finance
related business

(b)  Taking up insurance jobs/ 5 () 7 () 18 () 30 (0.2)
jobs related to the insurance
industry or starting own
insurance related business

(c) Taking up non-banking/ 218 (0.9) 468 (1.2) 783 (1.9) 1469 (11.6)
non-finance/non-insurance
jobs or starting own
non-finance/non-insurance

business
(d) Emigration 32 (0.2) 43 (0.1) 22 (0.1) 97 (0.8)
(e) Repatriation 39 (0.2) 7 () 4 (-) 50 (0.4)
(f)  Retirement 81 (0.3) 69 (0.2) 125 (0.3) 275 (2.2)
(9) Further studies 31 (0.1) 45 (0.1) 221 (0.5) 297 (2.4)
(h)  Retrenchment 55 (0.2) 70 (0.2) 89 (0.2) 214 (1.7)
(i)  Company re-structured/closed 17 (0.2) 43 (0.1) 159 (0.4) 219 (1.7)
(i) Expiry of employment 14 (0.1) 18 (-) 82 (0.2) 114 (0.9)
contract
(k)  Poor performance 71 (0.3) 131 (0.3) 249 (0.6) 451 (3.6)
()  Other reasons® 114 (0.5) 311 (0.8) 461 (1.1) 886 (7.0)
(m) Reasons unknown 1032 (4.4) 1103 (2.9) 1849 (4.5) 3984 (31.5)
Total 2562 (10.9) 4 168 (10.9) 5910 (14.5) 12640 (100)
Total Number of Employees 23 478 38 259 40 846 102 583#
at the same job level in the
Industry
Staff Turnover Rate@ 12.3%

(%)* As percentage of the total number of employees at the same job level in the Industry.
(%)** As percentage of the total number of employees leaving the Industry.

VA Other reasons included taking care of family and health problems, etc.

# Total number of employees in the Industry excluding 9 039 other supporting staff.

Staff Turnover Total No. of Employees Leaving the Industry
@ Rate = Total No. of Employees in the Industry Excluding 9 039 Other Supporting
Staff
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Table AO:  Number of Recruits by the Banking and Finance Industry
in the Past 12 Months by Source
Source Managerial (%)* Supervisory (%)* Clerical (%)* Total (%)**
(a) From another banking/ 963 (4.1) 1840 (4.8) 1844 (45) 4647 (31.3)
finance company
(b) From an insurance 23 (0.1) 36 (0.1) 45 (0.1) 104 (0.7)
company/insurance
intermediary/insurance
related company
(c) From a non-bank/ 380 (1.6) 827 (2.2) 2046 (5.0) 3253 (21.9)
non-finance/
non-insurance
company
(d) From a college/ 10 (-) 386 (1.0) 1385 (3.4) 1781 (12.0)
school direct
(e) Other sourcess 248 (1.1) 553 (1.4) 578 (1.4) 1379 (9.3)
(f) Sources unspecified 979 (4.2) 1020 (2.7) 1687 (4.1) 3686 (24.8)
Total 2603 (11.1) 4662 (122) 7585 (18.6) 14850 (100)
Total Number of 23 478 38 259 40 846 102 583#

Employees at the
same job level in the
Industry

(%)™
(%)*
VA

#

As percentage of the total number of employees at the same job level in the Industry.

*  As percentage of the total number of employees recruited in the Industry.

Other sources included overseas recruitments and recruitments from other branches of the same group.

Total number of employees in the Industry excluding 9 039 other supporting staff.
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Table AP :

Geographic Origin

Number of Recruits by the Banking and Finance Industry
in the Past 12 Months by Geographic Origin

Managerial (%)* Supervisory (%)* Clerical (%)* Total (%)**

(2) Hong Kong 2363 (10.1) 4385 (11.5) 7541 (18.5) 14289 (96.2)
(b) Mainland 20 (0.1) 4 (-) 4 (-) 28 (0.2)
(€) Macau - () 2 () - () 2 ()
(d) Taiwan 8 (-) 77 (0.2) 4 (-) 89 (0.6)
(e) Other countries& 191 (0.8) 113 (0.3) 22 (0.1) 326 (2.2)
(¢) Geographic Origins 21 (0.1) 81 (0.2) 14 (-) 116 (0.8)
unspecified
Total 2603 (11.1) 4662 (12.2) 7 585 (18.6) 14 850 (100)
Total Number of 23478 38 259 40 846 102 583#
Employees at the
same job level in
the Industry
(%)* As percentage of the total number of employees at the same job level in the Industry.
(%)**  As percentage of the total number of employees recruited in the Industry.
VA Other countries included USA, UK, Canada, Australia and some countries in Asia.
# Total number of employees in the Industry excluding 9 039 other supporting staff.
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Other Financial Sectors

Table AQ : Number of Employees Leaving the Other Financial Sectors
in the Past 12 Months by Reason

Reason Managerial (%)*  Supervisory (%)*  Clerical (%)* Total (%)**

(@ Taking up banking/finance 382 (5.7) 656 (8.3) 396 (6.9) 1434 (46.5)
jobs or starting own finance
related business

(b)  Taking up insurance jobs/ 3 () 5 (0.2) 7 (0.2) 15 (0.5)
jobs related to the insurance
industry or starting own
insurance related business

(c) Taking up non-banking/ 139 (2.1) 107 (1.4) 187 (3.3) 433 (14.0)
non-finance/non-insurance
jobs or starting own
non-finance/non-insurance

business
(d) Emigration 1 () 20 (0.3) - () 21 (0.7)
(e) Repatriation 7 (0.2) - () 3(0.2) 10 (0.3)
()  Retirement 12 (0.2) 7 (0.1) 13 (0.2) 32 (1.0)
(g) Further studies 3 () 4 (0.1) 10 (0.2) 17 (0.6)
(h)  Retrenchment 3 () 6 (0.1) 25 (0.4) 34 (1.1)
(i)  Company re-structured/closed 7 (0.1) 33 (0.4) 92 (1.6) 132 (4.3)
(i)  Expiry of employment - () 6 (0.1) 6 (0.1) 12 (0.4)
contract
(k)  Poor performance 11 (0.2) 16 (0.2) 44 (0.8) 71 (2.3)
()  Other reasons® 19 (0.3) 39 (0.5) 154 (2.7) 212 (6.9)
(m) Reasons unknown 157 (2.3) 172 (2.2) 332 (5.8) 661 (21.4)
Total 744 (11.1) 1071 (13.6) 1269 (22.2) 3084 (100)
Total Number of Employees 6 720 7 897 5719 20 336#

at the same job level in the
Other Financial Sectors

Staff Turnover Rate@ 15.2%

(%)* As percentage of the total number of employees at the same job level in the Other Financial Sectors.
(%)** As percentage of the total number of employees leaving the Other Financial Sectors.

VA Other reasons included taking care of family and health problems, etc.

# Total number of employees in the Other Financial Sectors excluding 1 691 other supporting staff.

Staff Turnover Total No. of Employees Leaving the Other Financial Sectors
@ R = Total No. of Employees in the Other Financial Sectors Excluding 1 691 Other
ate .
Supporting Staff
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Table AR :  Number of Recruits by the Other Financial Sectors
in the Past 12 Months by Source

Source Managerial (%)* Supervisory (%)* Clerical (%)* Total (%)**

(@) From another banking/ 309 (4.6) 645 (8.2) 562 (9.8) 1516 (49.7)
finance company

(b) Froman ir_15urance 2 () 4 (0.1) 6 (0.1) 12 (0.4)
company/insurance
intermediary/insurance

related company

(c) From a non-bank/ 233 (3.5) 217 (2.7) 580 (10.1) 1030 (33.8)
non-finance/

non-insurance

company

(d) From a college/ 10 (0.1) 39 (0.5) 200 (3.5) 249 (8.2)
school direct

(e) Other sourcess 125 (1.9) 3 () 20 (0.3) 148 (4.8)

(f) Sources unspecified 22 (0.3) 21 (0.3) 52 (0.9) 95 (3.1)
Total 701 (10.4) 929 (11.8) 1420 (24.8) 3050 (100)
Total Number of 6 720 7 897 5719 20 336#

Employees at the
same job level in the
Other Financial
Sectors

(%)*  As percentage of the total number of employees at the same job level in the Other Financial Sectors.
(%)**  As percentage of the total number of employees recruited in the Other Financial Sectors.
VA Other sources included overseas recruitments and recruitments from other branches of the same group.

# Total number of employees in the Other Financial Sectors excluding 1 691 other supporting staff.

60



Table AS :

Geographic Origin

Number of Recruits by the Other Financial Sectors
in the Past 12 Months by Geographic Origin

Managerial (%)* Supervisory (%)* Clerical (%)* Total (%)**

(2) Hong Kong 531 (7.9) 842 (10.7) 1384 (24.2) 2757 (90.4)
(b) Mainland 18 (0.3) - () 4 (0.1) 22 (0.7)
(€) Macau - () - () - () - ()
(d) Taiwan - 0) - 0) - 0) - 0)
(e) Other countries& 142 (2.1) 55 (0.7) 18 (0.3) 215 (7.1)
(¢) Geographic Origins 10 (0.1) 32 (0.4) 14 (0.2) 56 (1.8)
unspecified
Total 701 (10.4) 929 (11.8) 1420 (24.8) 3050 (100)
Total Number of 6 720 7897 5719 20 336#
Employees at the
same job level in
the Other Financial
Sectors
(%)* As percentage of the total number of employees at the same job level in the Other Financial Sectors.
(%)**  As percentage of the total number of employees recruited in the Other Financial Sectors.
VA Other countries included USA, UK, Canada, Australia and some countries in Asia.
# Total number of employees in the Other Financial Sectors excluding 1 691 other supporting staff.
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3.23 As shown in Table AM in paragraph 3.21, there was sufficient supply of
manpower to fill up vacant job positions in the industry in the 12 months prior to the survey.
The staff turnover rate of each sector is summarized as follows:

Banking DTC Securities Other Financial Banking and
Sector Sector Sector Sectors Finance Industry
Staff Turnover Rate 11.9% 14.6% 9.4% 15.2% 12.3%

The staff turnover rate of the Other Financial Sectors was the highest among the 4 sectors.
Most of the establishments in the Other Financial Sectors are SMEs. Generally speaking,
staff turnover is higher in SMEs than in large firms. As shown in Table AN, 11.6% of
employees had changed their jobs to non-finance business. Furthermore, those leaving the
industry by emigration, repatriation, retirement, pursuing further studies and retrenchment (a
total of 7.5%) might not join the industry again. Therefore, the banking and finance
industry has to train up sufficient manpower with appropriate job skills for the replacement of
those leaving the industry.

3.24 In addition, focus group members were of the view that the staff turnover rate for
the Banking Sector was about 20%, whereas the rate of 11.9% derived from the 2007 Survey
seemed to be low.

Number of Internal Promotions
in the Past 12 Months

3.25 The 2007 Survey revealed that out of the 2274 internal promotions in the
industry, 1 397 positions (61.5%) were promoted internally to take up supervisory positions,
840 positions (36.9%) were promoted from supervisory level to managerial level. It is a
general practice that senior positions were promoted from within the organization. Table
AT shows the internal promotions distributed among three major job levels. (For details,
please refer to Table X in paragraph 2.20)

Table AT :  Distribution of Internal
Promotions among Job Levels

Number of Percentage to
Job Level Internal Promotions Total Internal Promotions
From Supervisor to Manager 840 36.9%
From Clerk to Supervisor 1397 61.5%
From Others to Clerk 37 1.6%
Total 2274 100%
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Reasons of Recruitment Difficulties

3.26 The 2007 Survey revealed that some establishments had encountered difficulties
in recruiting clerks, supervisors and managers. The main reasons of recruitment difficulties
were “Lack of candidates with relevant experience and training” and “Working
conditions/remuneration package could not meet recruits’ expectations”. It should be noted
that following the development of new products and financial services in the industry,
employees should endeavour to equip themselves with updated product knowledge and
upgrade their job skills to catch up the need of the rapid changing business environment.
(For details, please refer to Table Z in paragraph 2.22)

3.27 Focus group members agreed that there were manpower mismatches of banking
and finance personnel at managerial level and supervisory level. For example, some
candidates might be well experienced in corporate business, however, their soft skills such as
leadership skills and managerial skills, etc. might not be sufficient in taking up the role of a
manager. Therefore, the vacancies at managerial level were not filled.

Hurdles in the Mobility of
Talents Across the Border

3.28 Few years ago, Hong Kong employees had to work in companies’ subsidiaries/
branches in Mainland on stationed basis or on travelling basis. Nowadays, the network in
Mainland operations had been developed. In addition to the localization in Mainland
branches, fewer Hong Kong employees needed to be posted to work in Mainland. However,
following the economic growth in Mainland and the implementation of “Closer Economic
Partnership Arrangement” (CEPA), Mainland opened its brokerage market to Hong Kong
securities firms.  As a result, firms in Mainland were looking for senior banking and finance
personnel in Hong Kong to work in their Mainland office. The demand for Hong Kong
banking and finance personnel to work in Mainland was great.

3.29 Focus group members pointed out that some factors needed to be considered
before the Hong Kong banking and finance personnel decided to take up jobs in Mainland,
for example, the education for their children and the social life for their families, etc. On
the other hand, employees in Mainland companies to work in Hong Kong might also
experience some problems, e.g. the business cultures and financial systems in Mainland and
Hong Kong were different. Their working experiences in Mainland might not be suitable
for the business environments in Hong Kong. They had to adapt to the legal systems as well
as the trading practices in Hong Kong.

3.30 Furthermore, Hong Kong employees wanted to know their career paths after
secondment to Mainland. Due to the rapid changes in the business environment, employees
wanted to confirm their prospects in the company before accepting their postings to
Mainland. This was to ensure that their career advancement in the company could not be
jeopardized by their secondment to the Mainland.
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Number of Hong Kong Employees
Having to Work in Mainland

3.31 In the 2007 Survey, employers reported that 1 036 employees had to work in
Mainland and they forecast that about 945 employees would need to work in Mainland in the
next 12 months. The number of employees to work in Mainland is expected to be decreased
in the next year. One of the reasons might be due to the localization, Hong Kong companies
would employ staff in Mainland instead of posting Hong Kong employees to Mainland to
look after their Mainland operations. (For details, please refer to Table AA in paragraph
2.23)

Effects of Mainland Operations
on Hong Kong Employees

3.32 The 2007 Survey showed that Hong Kong companies needed not recruit large
number of additional employees to cope with their Mainland operations. Furthermore, the
number of employees needed to be trained for Mainland operations reported by employers
seemed to be moderate. Employers might be conservative in estimating the manpower
requirements in dealing with Mainland operations.

Estimated Training Plans for Banking and Finance Employees
in the Next 12 Months

3.33 Readers of the manpower survey report are advised to note that the following
conclusions drawn are based on 901 907 estimated trainee hours for banking and finance
employees in the next 12 months. (For details, please refer to paragraphs 2.25 to 2.27)

3.34 Among the 3 areas for training, the demand for training on “Basic Banking and
Finance-related Knowledge” is the highest (50.7% of the total estimated trainee hours). The
demand for “Generic Skills” and “General Management Knowledge” are 28.3% and 21.0%
respectively. Employees at different job levels have different training needs. For instance,
managerial staff need “General Management Knowledge” training whereas supervisory staff
and clerical staff need “Basic Banking and Finance-related Knowledge” training .
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3.35 In the 2007 Survey, employers were requested to report the topics of training that
their employees would need in the next 12 months. Topics with the highest 5 percentages in
each of the 3 areas are summarized in Table AU below. The full list of the topics of training
is given in Table 11 of Appendix 5.

Table AU :  Topics of Training Reported
by Employers for the Next 12 Months

Topics of Training Estimated Trainee Hours

General Management Knowledge

(i)  Principles of Management 68 815
(i)  Risk Management 32 040
(ili) Human Resources Management 26 158
(iv) Quality Management 26 069
(v)  Marketing Management 12 032

Sub-total 165 114

Basic Banking and Finance-related Knowledge

(i)  Financial Markets Operations 65 105
(if)  Securities and Futures Regulations 57 419
(ili)  Enhancing Quality Customer Services 40 740
(iv) Financial Risk Management 32 937
(v) Long Term Insurance 31091

Sub-total 227 292

Generic Skills

(i)  Marketing/Selling Skills 116 751
(i)  Putonghua 43 153
(iii)  Interpersonal Skills 24 943
(iv) English Written Skills 20 035
(v)  English Oral Skills 17 346

Sub-total 222 228
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3.36 Apart from the topics of training listed in Table 11 of Appendix 5, respondents
also planned trainee hours for the following areas:

General Management Knowledge

(i)  Environmental Management

(i)  Relationship Management

Basic Banking and Finance-related Knowledge

(i)  Skills in Differentiating Bank Notes
(i)  Anti-Money Laundering Compliance
(iii)  Anti-Corruption Regulations

(iv) Company Law in Mainland

Generic Skills
(i)  Team Building Skills
(i)  Communication Skills

(iii)  Presentation Skills

3.37 Focus group members also recommended to organize training programmes on the
following topics to banking and finance personnel:

(i)  Fund Management;
(i)  Custodian Services;
(iii) Compliance of various Ordinances; and

(iv) Financial engineering.

Estimated Trainee Hours Provided by
External Course Providers in the Next 12 Months

3.38 Among the 901 907 estimated trainee hours reported by employers, a minimum of
142 004 estimated trainee hours (about 15.7%) were expected to be provided by external
course providers. (For details, please refer to Table AD in paragraph 2.29)
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Part-time Employees Employed in the Banking and Finance Industry

3.39 This is the first time that the manpower survey of the banking and finance
industry to collect data on part-time employees. Survey findings showed that about 560
part-time employees (0.5% of 102 583 full-time employees) were employed in the industry.
It can be concluded that only a small number of part-time staff were recruited to assist the
full-time employees to carry out business activities of banking and financial institutions.

Forecast of Additional Manpower in the Next 12 Months

3.40 In the 2007 Survey, employers were requested to forecast their manpower in the
next 12 months taking into consideration their expectation of the business trend and the
future economic development. Table AV below shows the forecast of additional manpower
in the next 12 months for the three major job levels reported by employers in this survey.
(For details, please refer to Table C in paragraph 2.11)

Table AV: Forecast of Additional Manpower in the Next 12 Months

Forecast of Additional
Employees in the

Manpower Demand * Next 12 Months (%)*
Banking Sector
Managerial 14 886 8 (0.1)
Supervisory 27 707 -32 (-0.1)
Clerical 29 850 -100 (-0.3)
DTC Sector
Managerial 296 -1 (-0.3)
Supervisory 381 - ()
Clerical 476 -2 (-0.4)
Securities Sector
Managerial 2 042 16 (0.8)
Supervisory 2798 39 (1.4)
Clerical 5204 14 (0.3)
Other Financial Sectors
Managerial 6 805 45 (0.7)
Supervisory 8 155 49 (0.6)
Clerical 5811 69 (1.2)
Total
Managerial 24 029 68 (0.3)
Supervisory 39 041 56 (0.1)
Clerical 41 341 -19 ()
# Manpower Demand is defined as the total number of employees plus vacancies in 2007.

(%)* As the percentage of the Manpower Demand.
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Wastage
341 The term wastage is defined as those leaving the industry by reasons of taking

up insurance/non-banking/non-finance jobs or starting own non-finance business, emigration,
repatriation, retirement, pursuing further studies and retrenchment.

Projected Additional Manpower Requirements in the Next 12 Months

3.42 The projected manpower requirements for additional manpower and wastage in
2008 by job level and by sector can be deduced and shown in Table AW below:

Table AW: Projected Additional Manpower Requirements for 2008

Projected
Projected Additional
Additional Manpower
Current No. of Wastage* Replacement Employees  Requirements
Employees Rate for Wastage for 2008 for 2008
Banking Sector
Managerial 14 454 2% 289 8 297
Supervisory 27 219 2% 544 -32 512
Clerical 29 505 3% 885 -100 785
DTC Sector
Managerial 286 1% 3 -1 2
Supervisory 376 1% 4 - 4
Clerical 465 1% 5 -2 3
Securities Sector
Managerial 2018 2% 40 16 56
Supervisory 2767 1% 28 39 67
Clerical 5157 2% 103 14 117
Other Financial Sectors
Managerial 6720 3% 202 45 247
Supervisory 7897 2% 158 49 207
Clerical 5719 4% 229 69 298
Total
Managerial 23 478 - 534 68 602
Supervisory 38 259 - 734 56 790
Clerical 40 846 - 1222 -19 1203

* The wastage rates are derived from Tables O, R, U and AQ.
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Manpower Projection for 2008-2010 by Using the
Labour Market Analysis Approach

3.43 Apart from the employers’ forecast, the Secretariat has used the Labour Market
Analysis (LMA) Approach to project the manpower of the Banking and Finance Industry for
the years 2008-2010. A detailed description of the LMA Approach is given in Appendix 7.
The projected manpower requirements using two different projection methods are compared
with the employers’ forecast for 2008-2010 as follows:

Projected Manpower for 2008-2010

Projected Projected Projected
Year Actual (LMA) (AFM) (EF)
2007 113 569
2008f 116 194 116 335 113679
(2.3%)* (2.4%)* (0.1%)*
2009f 117 972 119 142
(1.5%)** (2.4%)**
2010f 120010 121 990
(1.7%)** (2.4%)**
* As percentage increase/decrease of the actual manpower against 2007
*x As percentage increase/decrease of the projected manpower against the
year before, i.e. 2008 and 2009 respectively
LMA Labour Market Analysis
AFM Adaptive Filtering Method
EF Employers’ Forecast (at the date of survey)
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3.44 The Adaptive Filtering Method uses the historical manpower data to project the
manpower requirements for future years. This method does not take into account qualitative
factors which may have impacts on manpower. The forecast manpower growth reported by
employers in the 2007 Survey seemed to be conservative that the additional manpower for
the industry in 2008 are 105 employees for managerial, supervisory and clerical levels.
Having reviewed the limitations and the figures of the projected manpower derived from 3
methods, the Training Board decided to use the manpower demand projected by the LMA
Approach to calculate the additional manpower requirements for 2008 as follows:

Table AX:  Projected Additional Manpower
Requirements for 2008 (LMA Approach)

Projected
Manpower Projected Additional
Projection Additional Manpower
for 2008 Current No. Employees Replacement  Requirements

Job Level (LMA Approach)* of Employees for 2008 for Wastage for 2008

Managerial 24 401 23 478 923 534 1457
Supervisory 39 854 38 259 1595 734 2329
Clerical 42 527 40 846 1681 1222 2903

Total 106 782" 102 583 4199 2490 6 689

*  The projected no. of employees at 3 major job levels are derived from the Projected Manpower 2008 under
LMA Approach (paragraph 3.43) and the ratio of manpower structure (paragraph 2.6).

# Total no. of projected manpower for 2008 (116 194) excluding 9 412 other supporting staff.

Manpower Supply and Demand

Demand for Banking and Finance Personnel

3.45 In accordance with the projected additional manpower requirements for 2008
listed in Table AX in the preceding paragraph, the industry need additional employees to take
up 1457 managerial positions, 2 329 supervisory positions and 2 903 clerical positions.
Regarding the analysis of the minimum education/qualification requirement of employees as
shown in Table AJ in paragraph 3.18, the industry need 2 099 (105 + 1 077 + 836 + 81)
persons who possess a university degree or a professional qualification to take up positions of
the above 3 job levels. In addition, the industry need to recruit 1 246 (20 + 622 + 389 +
215) persons who possess sub-degree/associate degree qualifications to take up positions of
the above 3 job levels.
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Supply of Banking and Finance Personnel

3.46 Based on the information provided by the University Grants Committee of Hong
Kong (UGC), the Hong Kong Institute of VVocational Education (IVE) and course providers*
running banking and finance-related courses accredited by the Hong Kong Council for
Accreditation of Academic and Vocational Qualifications, the planned number of graduates
in banking and finance and related disciplines is summed up in Table AY below:

Table AY : Supply of Banking and Finance
and Related-disciplines Graduates

Estimated Number of
Graduates in 2007/2008

Degree** 2 020
Sub-degree/Associate Degree 1608
Total 3628

* The Training Board wrote to course providers requesting them to provide information on their estimated
number of sub-degree/associate degree graduates in 2007/2008. It should be noted that only 30% of the
course providers replied, as such, the total number of graduates may be underestimated. Users of the
survey findings should note that the data collected might not be comprehensive.

**  Degree includes Finance and related-disciplines such as Business Administration, Sales and Marketing,
and Economics and Finance, etc.

3.47 The manpower supply of and demand for local banking and finance and
related-disciplines graduates in the next 12 months are presented below:

Table AZ :  Supply of and Demand for Local Graduates of
Banking and Finance and Related-disciplines
in the Next 12 Months

Employers’ Demand

Estimated Number for Employees with
of Graduates Degree or Sub-degree/
in 2007/2008 Associate Degree Qualifications
Degree 2020 2 099
Sub-degree/Associate Degree 1608 1246
Total 3628 3345
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3.48 It appears from Table AZ that the supply of 3 628 local graduates of banking and
finance and related-disciplines from tertiary institutions in the next 12 months should be able
to meet the demand. Nevertheless, it should be noted that the net manpower growth for the
next year as shown in paragraph 3.44 above is 4 199. Added to this is a wastage of about
2 490 persons, the required number of fresh input to the industry should be 6 689 (4 199 +
2490). It is expected that the manpower demand at managerial and supervisory levels
could be met by internal promotions, recruitment from other trades, from the labour market in
addition to fresh graduates. Generally speaking, candidates have to prove themselves
suitable for working in the service industry in the selection interviews. Under the strict
recruitment process, the number of graduates in banking and finance-related disciplines
might not be adequate. Sometimes, banking and financial institutions would intake
graduates of other disciplines to fill the vacancies. Graduates from overseas would be one
of the sources of manpower supply too. In addition, investment bankers would recruit
foreigners to work in their companies. As for clerical positions, the additional demand of
2 903 is only a small fraction of over 100 000 Form 5/Form 7 school leavers each year. The
Training Board therefore believes that there should be adequate manpower supply to meet the
additional demand in the industry.

Attributes of Banking and Finance Personnel

3.49 Good business ethics, appropriate working attitude, effective communication
skills, presentation skills, language skills, good product knowledge, appropriate professional
qualifications and licences acquired for specific business activities were the most wanted
attributes of banking and finance personnel. In addition, short-term workshops and case
discussions could help employees exchange views and share experience in handling critical
cases. Furthermore, secondment of employees to overseas branches could help employees
establish their network and increase their exposure in the banking and finance industry.
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SECTION IV

RECOMMENDATIONS

Business Outlook

4.1 Hong Kong and Mainland have signed the Supplement IV of the “Closer
Economic Partnership Arrangement (CEPA) shortly before the 10™ Anniversary of
establishment of the Hong Kong Special Administrative Region. The first phase of CEPA
was implemented in early 2004. Over the past few years, some services sectors such as
accounting, banking, securities and insurance services, etc. have established their network or
developed their business in Mainland.

4.2 According to Supplement 1V of the CEPA, the minimum capital requirement of
banks in Hong Kong for the purpose of investing in banks in the Mainland has further been
relaxed. The definition of “Bank in Hong Kong” has also been revised. These changes are
expected to benefit banking and financial institutions which are interested to develop their
business in the Mainland.

4.3 The National 11" Five-Year Plan also strengthened the support to the financial
services sector in Hong Kong. With the evolution of financial systems in the Mainland,
such as the speeding up of the development of direct financing, securities and futures markets
as well as the bond market, it is expected that the financial markets of Hong Kong and the
Mainland will complement each other, and through the co-operation of the financial markets
in the 2 regions, the operation efficiency will be enhanced.

4.4 In addition, the introduction of various types of renminbi financial services in
Hong Kong, the implementation of the Qualified Foreign Institutional Investor (QFII) and
Qualified Domestic Institutional Investor (QDII) schemes would enhance the flow of funds
between Hong Kong and Mainland. Thus, there will be a great demand for financial
services as well as financial services professionals to provide consultancy services, in
particular in capital financing and merger and acquisition.

4.5 With regard to investment business, fund management companies in the
Mainland are allowed to set up branches in Hong Kong. The registration time frame for
securities firms in Mainland to set up branches in Hong Kong has also been relaxed. The
entrance of securities firms from the Mainland to the financial markets in Hong Kong will
also lead to a high demand for banking and finance personnel, in particular for personnel
working in stock and share companies, commodity futures companies and investment
companies, etc.
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4.6 The development of the Securities Sector will be promising. The Securities
Sector involves “Human Capital”, “Financial Capital” and “IT Platform”. Hong Kong is
and will continue to be an ideal intermediary for Mainland firms to access the global markets.
Hong Kong will be developed as a fund raising hub for Mainland enterprises. Hong Kong
has a sound legal system, efficient communication networks and professional banking and
finance personnel with multi-language skill providing it with the advantage over other
financial markets in providing capital financing services to the Mainland.

4.7 The business outlook of the banking and finance industry will be prosperous in
the coming years. The role of banks has been changed over the past years. In addition to
provide traditional banking services, banks have to provide value-added services to
customers, i.e. banks become a strategic adviser to their customers in various aspects of
financial services. In addition, it will be the trend that the banking and finance industry in
Hong Kong will expand to service global customers.

Impacts on Manpower

4.8 Following the implementation of CEPA and the QDII, the Mainland will be a
large market for financial institutions in Hong Kong. It is expected that the demand for
senior management staff in financial institutions will be great. Banks in Hong Kong will
post their senior managers to their new branches set up in Mainland to develop business and
lead the operations in Mainland. As a result, banking and financial institutions have to
recruit more employees not only to fill up vacancies in Hong Kong companies, but also to
cater for business expansions. Moreover, Hong Kong employees involved in Mainland
operations should know the licensing requirements for banking and finance personnel in
Mainland and the functions of professional bodies in the banking and finance industry in
China.

4.9 Generally speaking, banking and finance personnel before accepting the post to
work in Mainland will consider various factors such as the education for their children, social
life for their families as well as the taxation systems in Mainland, etc. On the other hand,
Mainland personnel coming to work in Hong Kong would have to adjust to the differences in
business cultures, environment, practices, and the legal and financial systems.

Utilization of the 2007 Manpower Survey Report

4.10 The 2007 Manpower Survey Report was compiled with the aim to furnishing
users with information on the manpower situation and training needs of in-service personnel
in the banking and finance industry. Users are advised to take note that after the fieldwork
of the Survey, there had been changes in the business environment which might have
significant effects on the manpower supply and demand situation in the industry.
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Recommendations of the Banking and Finance
Industry Training Board

The Survey

4.11 The Training Board recommends that future surveys of the banking and finance
industry should continue to be conducted once every two years so that the manpower and
training needs of the industry can be assessed regularly.

Manpower Requirements of the
Banking and Finance Industry

4.12 Based on the manpower forecast for the next year made under the Labour
Market Analysis (LMA) Approach, the Training Board has projected the future manpower
and training requirements for the next year by job level. With reference to the projected
additional manpower requirements for 2008 listed in Table AX of paragraph 3.44, the
Training Board recommends that the banking and finance industry should cater for the
training needs of about 109 272 persons working in the industry as shown in Table AAA.

Table AAA: Recommended Training Requirements for 2008

Training Requirement

Current No. for Projected Additional Total Training
Job Level of Employees Manpower for 2008 Requirements
Managerial 23 478 1457 24 935
Supervisory 38 259 2 329 40 588
Clerical 40 846 2903 43749
Total 102 583 6 689 109 272
4.13 It is assumed that 6 689 persons will be recruited to replace the wastage and to

fill up the manpower growth projected by the LMA Approach. If the 6 689 new recruits are
inexperienced banking and finance personnel, they need comprehensive training from generic
skills to specific job skills. On the other hand, the 102 583 in-service personnel will need
continuing professional development training for job knowledge updating and job skills
upgrading.

Training Programmes

4.14 As evidenced by the employers’ estimated training plans in the next 12 months,
employees need training among the 3 areas of “General Management Knowledge”, “Basic
Banking and Finance-related Knowledge” and “Generic Skills”. The provision of training
to employees not only updates the job knowledge and skills of employees, but also broadens
the exposures of employees to different trades/industries.
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4.15 With regard to the mode of training, the Training Board recommends that apart
from the systematic in-house training progammes provided to their employees, employers
should make good use of the services provided by external course providers. Furthermore,
subsidies would be granted by the Government via the Continuing Education Fund to support
the lifelong learning process for employees’ self-development.

4.16 With respect to training courses/programmes, the following topics are
recommended:

(i)  General Management Knowledge

Courses on Principles of Management, Risk Management, Human
Resources Management, Quality Management and Marketing
Management are recommended to provide to managerial level of
banking and finance personnel.

(i)  Basic Banking and Finance-related Knowledge

Courses on Financial Markets Operations, Securities and Futures
Regulations, Enhancing Quality Customer Services, Financial Risk
Management and Long Term Insurance are recommended to offer to
supervisory and clerical levels of banking and finance personnel. In
addition, training programmes of the following topics could also be
organized for banking and finance personnel:

- Skills in differentiating bank notes

- Anti-Money Laundering Compliance
- Anti-Corruption Regulations

- Company Law in Mainland

- Fund Management

- Custodian Services

- Compliance of various Ordinances

- Financial Engineering

(iii)  Generic Skills

Courses on Marketing/Selling Skills, Putonghua, Interpersonal Skills,
English Written Skills and English Oral Skills are recommended to be
run for supervisory and clerical levels of banking and finance
personnel. In addition, training programmes on team building skills,
communication skills and presentation skills are also recommended to
offer to junior banking and finance personnel.

4.17 Furthermore, same topic of training courses could be offered to banking and
finance personnel at various job levels. Nevertheless, the content of training courses should
be developed in accordance with the needs of target participants to enhance the training
effectiveness.
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4.18 As required by regulatory bodies in the industry, banking and finance personnel
should possess valid licences when dealing with specific businesses, e.g. regulated activities
and insurance business in daily operations. The Training Board recommends that banking
and financial institutions should help employees fulfill various licensing requirements. On
the other hand, banking and financial institutions are advised to encourage their employees to
take part in some continuing professional development training programmes. In the long
run, banking and finance personnel should possess various professional qualifications with a
view to providing quality services to their customers.

4.19 Nowadays, the market for traditional banking services of deposits and loans are
approaching saturated. Most of the banking and financial institutions have formulated their
business strategies to provide financial advisory services, asset management services and
investment advisory services. Financial services and products such as structured products as
well as investment products have been developed over the past years to meet the market
needs. The Training Board recommends that the manpower training for banking and finance
personnel should be emphasized on professional training on asset management, investment
consultancy and capital financing, etc.

4.20 With respect to attract and retain talents in the industry, the Training Board
recommends that employers should consider to review the existing remuneration package,
convey clear messages on the training and development plans and promotion routes to their
employees. Banks could also evaluate employees by using performance recognition system,
plan the career paths of individual employees on the basis of their strength. Employees
would probably be willing to retain in the company if they anticipated their prospects in the
company.
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Appendix 1

Banking and Finance Industry Training Board

Membership List

Chairman:

Mr LI Man-kiu, Adrian

Members:

Mr CHAN Siu-leung, Joseph

Ms CHAN Sau-ching, Susanna

Dr FUNG King-fai, Mike

Mr FUNG Wei-lung, Brian

Mrs Miranda HOLLAND

Mr Sion HUANG

Mr KAM Kin-sun, Simon

Ms LAM Lai-ha, Juliana

Mr LAU Siu-lun, David

Mr Kazunori OKIMOTO

Mr Stephen TISDALL

Ms WONG Yuen-wah, Jennie

Mr Eric YIP

Dr YU Wing-tong, Bosco

Secretary:
Miss WONG Po-ha, Betty

(as at 30.9.2007)

(nominated by The Hong Kong Association of
Banks)

(nominated by The Hong Kong Association of
Banks)

(representing the Executive Director of the
Vocational Training Council)

(nominated by The Hong Kong Polytechnic
University)
(nominated by the Hong Kong Stockbrokers

Association Limited)

(nominated by The Hong Kong Association of
Banks)

(nominated by a local registered financial
institution)

(nominated by The Hong Kong Association of
Banks)

(nominated by the Institute of Financial Planners
of Hong Kong)

(nominated by The DTC Association)

(nominated by a small and medium financial
institution)

(representing the Chairman of the Securities and
Futures Commission)

(representing the Chief Executive of the Hong
Kong Monetary Authority)

(representing the Chief Executive Officer of the
Hong Kong Exchanges and Clearing
Limited)

(ad personam)

(Vocational Training Council)
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Appendix la

Banking and Finance Industry Training Board

Working Party on 2007 Manpower Survey
Membership List

Convener
Dr YU Wing-tong, Bosco University Assistant Professor
School of Accounting and Finance
The Hong Kong Polytechnic University
Members
Ms CHAN Sau-ching, Susanna Principal
Hong Kong Institute of Vocational
Education (Tsing Yi)
Vocational Training Council
Miss CHAN Suet-ying, Maria Principal Lecturer
Dept. of Business Administration
Hong Kong Institute of Vocational Education
(Chai Wan)
Vocational Training Council
Dr CHENG Wai-kei, Anthony Chief Industrial Training Officer
\ocational Training Council
Mr KAM Kin-sun, Simon Senior Manager, Learning and Development
Services
Learning and Employee Development
Asia-Pacific
The Hongkong and Shanghai Banking
Corporation Limited
Ms LAM Lai-ha, Juliana Head of Sales and Distribution
(Bancassurance), China
HSBC Insurance (Asia) Limited
Mr LEUNG Kin-hee Managing Director, Deputy Chief Credit
Officer Greater China and Managing
Director, Strategic Credit Marketing
DBS Bank (Hong Kong) Limited
Mr William Lam Statistician
Census and Statistics Department, HKSAR
Secretary
Miss WONG Po-ha, Betty \Vocational Training Council
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Appendix 1b

Banking and Finance Industry Training Board

Focus Group of 2007 Manpower Survey
of the Banking and Finance Industry

Membership List

Convener

Ms Susanna Chan

Members

Dr YU Wing-tong, Bosco

Mr Steve Chiu

Mr Gabriel Huen

Mr Ben Kwong

Mr William Lee

Ms Margaret Lee

Mr Barry Lo

Mr Charles McLaughlin

Dr CHENG Wai-kei, Anthony

Secretary
Miss WONG Po-ha, Betty

Principal

Hong Kong Institute of Vocational
Education (Tsing Y1)

Vocational Training Council

University Assistant Professor
School of Accounting and Finance
The Hong Kong Polytechnic University

Director — Head of Retail Business,
Asia ex Japan
INVESCO Asset Management Asia Limited

Senior Manager

Training Relationship Personal
Financial Services & Operations
Management, Asia Pacific

The Hongkong and Shanghai Banking
Corporation Limited

Chief Operating Officer
KGI Asia Limited

Group Executive Director &
Chief Operating Officer
Taifook Securities Group Limited

Regional Head for Financial Institutions
Standard Chartered Bank

Deputy General Manager

Head of Branch Network

Channel Management

Bank of China (Hong Kong) Limited

Managing Director

COO Global markets Equity Asia
Deutsche Bank AG, Hong Kong Branch
Global Markets

Chief Industrial Training Officer
\ocational Training Council

Vocational Training Council
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10.

11.

12.

13.

14.

Appendix 2

Banking and Finance Industry Training Board

Terms of Reference

To determine the manpower demand of the industry, including the collection and
analysis of relevant manpower and student/trainee statistics and information on
socio-economic, technological and labour market developments.

To assess and review whether the manpower supply for the industry matches with the
manpower demand.

To recommend to the Vocational Training Council the development of vocational
education and training facilities to meet the assessed manpower demand.

To advise the Hong Kong Institute of Vocational Education (IVE) and training &
development centres on the direction and strategic development of their programmes in
the relevant disciplines.

To advise on the course planning, curriculum development and quality assurance
systems of the IVE and training & development centres.

To prescribe job specifications for the principal jobs in the industry defining the skills,
knowledge and training required.

To advise on training programmes for the principal jobs in the industry specifying the
time a trainee needs to spend on each skill elements.

To tender advice in respect of skill assessments, trade tests and certification for
in-service workers, apprentices and trainees, for the purpose of ascertaining that the
specified skill standards have been attained.

To advise on the conduct of skill competitions in key trades in the industry for the
promotion of vocational education and training as well as participation in international
competitions.

To liaise with relevant bodies on matters pertaining to the development and promotion
of vocational education and training in the industry, including employers, employers’
associations, trade unions, professional institutions, training and educational
institutions and government departments.

To organize seminars/conferences/symposia on vocational education and training for
the industry.

To advise on the publicity relating to the activities of the Training Board and relevant
vocational education and training programmes of the VTC.

To submit to the Council an annual report on the Training Board’s work and its
recommendations on the strategies for programmes in the relevant disciplines.

To undertake any other functions delegated by the Council in accordance with Section
7 of the Vocational Training Council Ordinance.
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Branch
*1.

*2.

The 2007 Manpower Survey of the Banking & Finance Industry

Industry
Banks & Representative offices

of foreign banks

Deposit-taking companies

Investment & holding companies

Personal loans, mortgages,
instalment credits, finance leasing,
factoring & bill discounting companies

Stock & share companies

Commodity futures & gold bullion
brokers / dealers

Stock, bullion & commaodity exchanges
and statutory bodies in the banking
and finance industry

Money changers & foreign exchange

brokers/dealers

Financial institutions & financial
services, n.e.c.

Total for all branches

* At company level

Sampling Plan
Employment No. of Establishments/ Sampling
Size Companies Fraction
1-19 90 0.30
20-49 49 0.50
50-99 22 0.80
100-499 28 1.00
500-999 11 1.00
1000 & over 19 1.00
Sub-total 219
1-19 17 1.00
20-49 5 1.00
50-99 3 1.00
100-499 3 1.00
Sub-total 28
1-19 3005 0.05
20-49 54 0.60
50-99 9 1.00
100-499 5 1.00
500-999 2 1.00
Sub-total 3075
1-19 435 0.15
20-49 13 1.00
50-99 4 1.00
100-499 1 1.00
1000 & over 1 1.00
Sub-total 454
1-19 606 0.20
20-49 82 0.50
50-99 14 1.00
100-499 16 1.00
500-999 1 1.00
Sub-total 719
1-19 86 0.85
20-49 5 1.00
50-99 1 1.00
100-499 1 1.00
Sub-total 93
20-49 1 1.00
100-499 2 1.00
500-999 2 1.00
Sub-total 5
1-19 359 0.35
20-49 5 1.00
50-99 2 1.00
100-499 1 1.00
Sub-total 367
1-19 1660 0.07
20-49 83 0.40
50-99 15 1.00
100-499 21 1.00
500-999 1 1.00
Sub-total 1780
6740
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Appendix 3

Sample
Size
27
25
18
28
11
19
128

17

w

28

150
32

ol

198

66
13

[EEN

85
121
42
14
16
194

73

[EEN

gl N -

126

N o1

134

116
33
16
21

187

1039
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4. F N EER
CURETE)
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fH ST
L[SFI?EJ Y E’J- I

5. JEgI ﬁj

ST SR OO F X g

P44 3

o

%‘E B E R F
PRET * B bl [ dafieil’le Eep gt
1-19 90 0.30 27
20-49 49 0.50 25
50-99 22 0.80 18
100-499 28 1.00 28
500-999 11 1.00 11
1000 W] - 19 1.00 19
5 219 128
1-19 17 1.00 17
20-49 1.00 5
50-99 3 1.00 3
100-499 3 1.00 3
5t 28 28
1-19 3005 0.05 150
20-49 54 0.60 32
50-99 9 1.00 9
100-499 5 1.00 5
500-999 2 1.00 2
5 3075 198
1-19 435 0.15 66
20-49 13 1.00 13
50-99 4 1.00 4
100-499 1 1.00 1
10007 '] - 1 1.00 1
|5t 454 85
1-19 606 0.20 121
20-49 82 0.50 42
50-99 14 1.00 14
100-499 16 1.00 16
500-999 1 1.00 1
5 719 194
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3 ] RBECE BB Bl B

6. LT RF L5 L BARY 1-19 86 0.85 73
20-49 5 1.00 5

50-99 1 1.00 1

100-499 1 1.00 1

T E 93 80

7. 4RI~ ?Hf» WHHET D b 2t ﬁP&" 20-49 1 1.00 1
S & K O AR 100-499 2 1.00 2
500-999 2 1.00 2

8. Sl It RS T BT 1-19 359 0.35 126
20-49 5 1.00 5

50-99 2 1.00 2

100-499 1 1.00 1

=t 367 134

9. H#H™*H I%@HHFILJW;%%?{% 1-19 1660 0.07 116
W & RS 2 20-49 83 0.40 33
50-99 15 1.00 16

100-499 21 1.00 21

500-999 1 1.00 1

= 1780 187

< FE S 6740 1039
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AQQendiX 4 Vocational Training Council

" Headquarters Division Two
&4 4 16/FI., VTC Tower

27 Wood Road, Wanchai
Hong Kong

[1 W 27 B
BT N 16
F{’pjﬂ Telephone No:
{@d Facsimile No:
7 RbfisE Our Reference:

BF/1/2 (2007)
ﬂﬁﬁﬂfr‘é@fﬁ Your Reference:

2" January 2007
Dear Sir/Madam,

The 2007 Manpower Survey of the
Banking and Finance Industry

I am writing to solicit your cooperation in the 2007 Manpower Survey, conducted by the
Banking and Finance Industry Training Board of the Vocational Training Council.

The Banking and Finance Industry Training Board is appointed by the Chief Executive of the
Hong Kong Special Administrative Region (HKSAR) to advise on matters pertaining to manpower training
in the banking and finance industry. In order to collect information on the latest manpower situation and
formulate meaningful recommendations on manpower training for the industry, the Training Board will
conduct the captioned survey from 8" January 2007 to 8" February 2007.

I enclose one copy each of the Survey Questionnaire, Explanatory Notes, Trade Definitions and
Job Descriptions of Principal Banking and Finance Jobs for your reference and completion. During the
survey period, an officer of the Census and Statistics Department (C&SD) will call at your office to see you
or your authorized representative. The officer will answer any queries you may have and collect the
completed questionnaire for data processing.

I wish to assure you that the information collected will be handled in strict confidence and will
be published only in the form of statistical summaries without reference to individual organizations. May |
also draw your kind attention to the fact that the Education and Manpower Bureau (EMB), a policy branch
of the HKSAR, will formulate manpower development policies based on our findings/recommendations in
combination with their own surveys. In this connection, they may make use of the data collected from this
survey if necessary. For compliance with the Privacy Ordinance, we wish to solicit your explicit consent
for us to share our data with the EMB for the specific purpose of government’s manpower planning, with the
understanding that confidentiality will again be strictly observed.

The Manpower Survey Report will be uploaded onto the VTC website at
http://bftb.vtc.edu.hk. You may download the Survey Report when it is ready. Kindly provide us
with your e-mail address in the enclosed questionnaire and you will be informed of the release of the
Survey Report in due course.

Should you have any queries in connection with the survey, please contact the Manpower
Statistics Section of the C&SD by telephoning 2887 5490.

Yours faithfully,

ZZ?%;?7 2
—

P

(Joseph Y.W. Pang)
Chairman
Banking and Finance Industry
Training Board

"I =1]|\Vocational

www.vte.edu hk || TRAINING COUNCIL
VI g5
| - % -8 A A |
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06

CONFIDENTIAL

WHEN ENTERED WITH DATA %

RS I L
v
VOCATIONAL TRAINING COUNCIL

B K M 5
THE 2007 MANPOWER SURVEY OF THE BANKING AND FINANCE INDUSTRY

B W & M OX 2007 F % i # #

QUESTIONNAIRE (ESTABLISHMENT PARTICULARYS)
I EENNCRE R P

(PLEASE READ THE EXPLANATORY NOTES BEFORE COMPLETING THIS QUESTIONNAIRE)

I &% A

(F % @3 * ®m & W K
For Official Use Only:
R ER T3
Rec. Survey Industry Establishment Enumerator's Editor's Check No. of Employees
Type Code Code No. No. No. Digit Covered by the
Questionnaire
[T TTT] [TTTTT] [ 1] [ 1] [T 1] [T TTT]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27
Name of Establishment: Address:
L g
Total No. of Full-time Employees in Your Establishment:
AR I CEE N IR e
Nature of Business*:
R
|:| Licensed Banks, Restricted Licence Banks and |:| Deposit-taking Companies |:| Investment and Holding Companies |:| Personal Loans and Related
Local Rep. Offices of Foreign Banks BoHR 2 ﬁJ Y J ﬁJ Companies
;aj%gluﬁ 7t i%gﬁé Kok WR’”?J%EJ? il
R 9L ’rﬁ?ﬁ Vi
|:| Stock and Share |:| Commodity Futures and Gold |:| Stock, Bullion & |:| Money Changers and Foreign Other Financial Companies
Companies Bullion Brokers/Dealers Commodity Exchanges and Exchange Brokers/Dealers RARC U PO N pj
TR 18167008 £ 5ER T BATY Statutory Bodies in the STPRH RERER T B
Banking and Finance Industry
R~ Evf KHIETD Bh T
B K & R R /HIJ
Name of Person to Contact: | | | | | | | | | | | | | | | | | | | | Position:
oAk bk 28 o
L I I N I O Fax No.:
& ﬁf, 48 55 56 63 [l e
E-mail: (I N L[ |
o= 64 %

*  Please tick as appropriate

AT




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

29

30

31

32

33

34

35

36

Part |

5‘]‘4

153

VOCATIONAL TRAINING COUNCIL

BY P

THE 2007 MANPOWER SURVEY OF THE BANKING AND FINANCE INDUSTRY

BLE W £ B 2007 F * R
QUESTIONNAIRE (PART 1)
A AGT- &5
(A) (8) © (D) (E) (F) ©) (H)
Enter in Columns E, F and G the
Minimun minimum education/qualification
Forecast Requirement and year(s) of experience in the
Principal Jobs No. of No. of No. of Minimun |on Year(s) of| Average industry requirements which ar
= R Employees Vacancies Employees ir | Education/ | Experience | Monthly employee should have and the
at Date of at Date of 12 Months” | Qualificatior in the Income average monthly income range
Survey Survey Time Requirement|  Industry Range according to the following codes:
3E) 1L 3t T s | wreE¥ | Tamr ?ﬁn FHL R
e A 12t | Esf T S poL RNl W I SR } Wy
fBEY * g B TR mfw g Jﬂg@ #0
Rec. fuRn (see see K[l FH’F ()~ (F) ¥
Title Type Code (see Column H) [ ColumnH) | (G)
o Al a“ffvl% Column H) | (FLHAE) | (b1 HHH)
L (b HA) Education/
Code Qualificatior
B ST
8-10 11-14 15-17 18-21 22 23 24 1 Professional Qualificatior
B
2 n|verS|Iy Degree
2 [ | [ | 1 [ | [ | 1 or Above
| 1
2 [ 1 [ 1 1 [ 1 [ 1 1 3 Higher Diploma
Associate Degree or
2 [ 1 [ 1 1 [ 1 [ 1 1 equivalent
FI J“Lﬂ/ B /I e
2| | | [ 11 [ | [ 11 IR
4 Diploma/Highet
2 L1 [ L1 [ Certificate/Certificate or
equivalent
2| | | [ 11 [ | [ 11 T I gt/
A %ﬁ
2 [ 1 [ 1 1 | | [ 11 5 Matriculation/
Secondary 5 or equwalem
2| | | [ 11 [ | [ 11 SER]/ I
6  Below Secondary 5
2| | | [ 11 [ | [ 11 HISOR
2| | | [ 1 | [ 1 [ 11
Year(s) of Experience
2 | [ | [ Code in the Industry
q‘ﬂ%‘E Y Al
2| | | [ 1 | [ 1 [ 11
1 1 qur or Less
2| | | [ 11 [ | [ 11 L Pt
2 2-4 Years
2| | | [ 11 [ | [ 11 2Z4E
3 5-10 Years
2| | | [ 11 [ | [ 11 510
4 Over 10 Years
2| | | [ 11 [ | [ 11 107 1) F
2| | | [ 1 | [ 1 [ 11
Average Monthly
2 | [ | [ Code Income Range
;FFT"ﬁ TiE E[ET WIEI &
2| | | [ 1 | [ 1 [ 11
1 Below $6,000!"
2 [ | [ | 1 [ | [ | 1 2 $6,001-$10,000
3 $10,001 - $20,000
2 [ 1 [ 1 | [ 1 [ 1 | 4 $20,001 - $30,000
5  $30,001 - $40,000
2 [ 1 [ 1 | [ 1 [ 1 | 6 $40,001 - $60,000
7 $60,001 - $80,000
2 [ 1 [ 1 | [ 1 [ 1 | 8 $80,001 - $100,000
9  Above $100,000!"] -
2| | | [ 1 | [ 1 [ 11
2| | | [ 1 | [ 1 [ 11
2| | | [ 1 | [ 1 [ 11
2| | | [ 1 | [ 1 [ 11
2| | | [ 1 | [ 1 [ 11
2| | | [ 1 | [ 1 [ 11
2| | | [ 1 | [ 1 [ 11
2| | | [ 1 | [ 1 [ 11
2| | | [ 1 | [ 1 [ 11
2| | | [ 1 | [ 1 [ 11
2| | | [ 1 | [ 1 [ 11
2| | | [ 1 | [ 1 [ 11
2 | | | | | | | | | |

[]

If additional lines are necessary, please tick here and enter on supplementary sheet(s).

iy

T

’ Fr*ﬁi Voo SRR IRREIE H
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Part 11

5T HST
VOCATIONAL TRAINING COUNCIL For Official Use Only
B F R IP=A=) P
THE 2007 MANPOWER SURVEY OF THE

BANKING AND FINANCE INDUSTRY Er. No.
BLS » & MF 2007 & * g

QUESTIONNAIRE (PART II Est. No.

?ﬁ hF (12 Sﬁfi 53 )

1. The number of employees who left in the past 12 months (1.1.2006 to 31.12.2006) by reason:
FRUNEST 3 12 [ 7] 1) (1.1.2006 = 31.12.2006) EERSAUIRET * B

() Leaving of the company is initiated by the employee

[T po e

Reason Managerial Supervisory Clerical

RUA = = i P Eig

(a) Taking up banking/finance jobs or [ e O O e O

starting own finance related business 8 11 7
PSR [ e
A5 E | %ggaﬁ; >

(b) Taking up insurance jobs/jobs related [ e O A O e O

to the insurance industry or starting own 17 20 23
insurance related business

P IR o U T i
A1 2 75

(c)  Taking up non-banking/non-finance/ R

non-insurance jobs or starting own 26 29 32
non-finance/non-insurance business

PR IR R (e
AIEE B, ZHR [i,ﬁ]g’[fji’ ¥

(d) Emigration I I I R O

5 35 38 41

(e) Repatriation S e I O O e I

[FII [es! 44 47 50

(f)  Retirement N I SN Y A D A

Bl 53 56 59

(g) Further studies N I e I O R O

S 2 & Z

(h)  Other reasons (N S e (S O O e O

IR 71 74 77

Please specify

e

For Official Use Only T IO O O
s S i = = =
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2.

(1) Leaving of the company is initiated by the company

H128 il PHEEIEES

(@)

(b)

(©)

(d)

(€)

Reason

Retrenchment

B

Company re-structured/closed

Sl

Expiry of employment contract
[ 7 8

Poor performance
TOEATHOV

Other reasons
RN

Please specify

Managerial

Supervisory

Clerical
< i

e

For Official Use Only
A IS

The number of recruits in the past 12 months (1.1.2006 to 31.12.2006) by source :
Frpstloy o w12 fsF] ) (1.1.2006 = 31.12.2006 ) El’ﬁjﬁ?%' FufeEl * B

(@)

(b)

(©)

(d)

(€)

Source

B sxzr'E]

From another bank/finance company

P TbI- RIS RS

From an insurance company/insurance
intermediary/insurance related company

B 2 il e lw ~/
Tﬁjﬁ‘*l‘ﬂlﬁiiﬂ FTJ”

From a non-bank/non-finance/
non-insurance company
TpIZERLE RS

W ii;ipfﬁgx%ﬁ

From a college/school direct

AT VE 2

Other sources
S ERN

Please specify

Managerial

e T
A ZEd e

Supervisory

Clerical
b i

% FE|

For Official Use Only
A P




3.

The number of recruits in the past 12 months (1.1.2006 to 31.12.2006) by geographic origin :

FAISAIT 2 12 W] (1.1.2006 % 31.12.2006) FrRpoffi * 0 :

Geographic Origin Managerial Supervisory Clerical
(@) Hong Kong L L [
Fﬁp&. 200 203 206
(b)  Mainland N S S A [
Nz 209 212 215
(c) Macau [ N I I | [ ]
il 218 221 224
(d) Taiwan N S S O [
F’ﬁﬁ 227 230 233
(e) Others [ I I I | [ ]
Rl 236 239 242
Please specify
SEpE
s
For Official Use Only L L L
A= P 245 248 251 254

No. of internal promotions in the past 12 months (1.1.2006 to 31.12.2006) :
A 12 w47 (1.1.2006 = 31.12.2006 ) p[mﬁﬂ?ﬁ[ FUPRED “ B

No. of Iﬂterngl Promotions
AL PRE B

(@) From Supervisor to Manager

i *Ef?p‘[ e 255
(b) From Clerk to Supervisor

i E}I?Tﬂ £ F’T 258
(¢) From Others to Clerk

pli ]’%E;L&;';E’e?‘ﬁ[ FLYES 261

- End of Questionnaire (Part Il) -

- %ﬁ% (3= ﬁﬂ;}) *o-

94

For Official Use Only
VA B
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Part 111
V1P

VOCATIONAL TRAINING COUNCIL
B TS
THE 2007 MANPOWER SURVEY OF THE
BANKING AND FINANCE INDUSTRY
BEW LR 2007 F * PR
QUESTIONNAIRE (PART III)

A (312 057)

1.  Have you experienced any difficulty in filling the positions at various job levels in the past 12 months
(1.1.2006 to 31.12.2006)?
i 12517 (1.1.2006 = 31.12.2006 ) §185$HEE 1 A v 7 15 A Rl £ SEE] [AEE 2

Managerial Supervisory Clerical

(@) Yes [] []

?J 265 266 267
(b) No [] []

13 ‘EJ 268 269 270
(c) Have not recruited or tried to recruit [] []

in the past 12 months 2 212 213

xpjj L2 F]F E{HI A E

g F

2. If you have experienced recruitment difficulty in the past 12 months, please state the reasons. You may wish
to choose more than 1 box for each job level.

U IS, L2060 1P T 1T U P » P (DI 1P ) -

Managerial Supervisory Clerical
(a) General labour shortage in Hong Kong [] [] []
[ e P! 2 21 216
(b) Insufficient graduates in relevant disciplines [] [] []
(e.g. Business Administration, Banking 2 218 219
and Finance, etc.) from tertiary institutions
ﬂfﬁ?‘éW?JEE?“%F (= F??JETE’ :
LS ST B Bt U L
(c) Lack of candidates with relevant experience [] [] []
and training 280 281 282
Bk i - %%;77&'%%5?‘;3&?“?”%%
(d) Working conditions/remuneration package [] [] []
could not meet recruits’expectations 283 284 285

TSR H AR
(e) Other reasons |:| |:| |:|

NAC] J‘F* (N 286 287 288

Please specify

% FE

For Official Use Onl
e e
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Number of Hong Kong employees who have to work (on HK payroll) in Mainland:

FUBSH L[ 27 (v RE B

At Date of Survey
P
(@) Managerial
- Stationed Basis | |
EE}_— 291
BAS i
- Travelling Basis | |
IEREE &
(b) Supervisory
= EH
- Stationed Basis | |
EE}_— 303
BAS i
- Travelling Basis | |
IEREE m
(c) Clerical
J EigE
- Stationed Basis | |
EE;_— 315
BAS i
- Travelling Basis | |
JEREE 321

Note: Stationed Basis means 50% or above of the working time that an employee has to stay in Mainland.

R ORE CRETE D T BT (SR

Effects on your Hong Kong employees as a result of Mainland operations:
[ IF9OTE IR 4 B EI PRy

At Date of Survey
I

(&) How many additional employees do you need to recruit? | |
[T B T R R ) %D 2 2

(b) Number of existing employees to be trained to deal | |
with Mainland operations in terms of control, 32
communication skills and Mainland regulations.

ERRCEI (B ST R T R Y -
[ ENE AT PR ARSI P R

(c) Any other effects?
)% e

Please specify

In January 2008
20087 1* |k

- E

300

- E

312

L]
LLL]

324

In January 2008
2008+ 17|

e
For Official Use Only || | ] | ] | ||
Ffi =) EI iﬁj Fﬂ: 339 320 341 312 343 324
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5.

Total Trainee Hours Required in the Next 12 Months

o 120 R B

Please estimate the total trainee hours# required for respective skills and knowledge training in the next 12 months.
ﬁ%’ ]’Ff,?r& PR 12(F A F‘I ?iﬁ: Bi{'%‘)?”%ﬁﬁ’?ﬁ?ﬁ;l FAfEs EJ?”%WE%E‘(T# o
Code Skills and/or Knowledge
L i LA
General Management Knowledge Managerial

101  Principles of Management
(e.g. Problem Solving, Decision Making,
Leadership, Crisis Management)

TR
CTFEERTHE 7 ~ s o
AR

102 Human Resources Management
(e.g. Mativation, Team Building,
Coaching & Counseling,

Stress Management)

SRl bt
Cfrhmsey ~ Bzl gt -
g QL TRV R )

103  Strategic Management

104  Marketing Management
[

105  Quality Management

106  Risk Management

107  Time Management

Sl

108  Others (Please specify)
EH(%%W)

(i)

(ii)

(iii)

D If additional lines are necessary, please tick here and enter on supplementary sheet(s).

U150 R R B -

L]

345

360

375

390

405

420

435

L]

450

LIl

465

LI

480

Supervisory Clerical
S ey W 2K
E‘ EI' ;RE‘ d/ E, ‘Ilﬂkg‘

350 355

365 370

380 385

395 400

410 415

425 430

440 445

455 460

470 475

485 490

# Total Trainee Hours Required in the Next 12 Months are defined as the planned training hours per employee in the next 12 months times

the no. of employees at various job levels.

A PR BT o L2 PIRHA 8 (B RTBE S R R S | BT SR BN B
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Code
ABE

Skills and/or Knowledge
Pefjc & 5 HIE

Basic Job-related Knowledge

FLE FTHIE

201

202

203

204

205

206

207

208

209

210

211

212

213

214

215

216

217

Enhancing Quality Customer Services

HRLA] B TR

Financial Statement Analysis

WP A T AT

Credit Analysis-Spreading and Ratio Analysis

(R0 47 — Bk Pk

Trade Finance
A

Securities & Futures Regulation
Erpleg S Pil

Securities Analysis

YR 53

Foreign Exchange
JHE

Financial Markets Operations

[ e

Asset Valuation & Portfolio Management
YR AL £

SME Financial Management & Practice
H"J‘ﬁ:wf’ AR E

Corporate Finance

{3 Y

International Business Management
B -4 R

Financial Risk Management

Fe e R

General Insurance

~ A e

Long Term Insurance
] i

Provident Fund
SHiE

Others (Please specify)
HP G

(i)

(i)

(iii)

D If additional lines are necessary, please tick here and enter on supplementary sheet(s).

, F:Fﬁ:r_ Vo SRR -

O 8 |
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Total Trainee Hours Required in the Next 12 Months

o e 120 7] [ OREE EN T A e
Managerial Supervisory Clerical

L]

495

L]

510

LIl

525

LIl

540

LIl

555

L]

570

LIl

585

LIl

600

LIl

615

L]

630

LIl

645

LIl

660

LIl

675

L]

690

LIl

705

L]

720

L]

735

LI

750

L]

765

500

505

515

520

530

535

545

550

560

565

575

580

590

595

605

610

620

625

635

640

650

655

665

670

680

685

695

700

710

715

725

730




Code Skills and/or Knowledge
L i LA

Generic Skills

S [

301  Business Communication Skills (English)

PR T ()

(i)  Written
i

(ii) Oral
fi

302  Business Communication Skills (Chinese)

BT (1Y)

(i)  Written
fi

(ii) Cantonese

(iii) Putonghua
P

303  Interpersonal Skills
B e

304  Marketing/Selling Skills
IR o e

305 Information Systems Application Skills
BV R [T

306  Others (Please specify)
oy (ﬁ%ﬁ%’ﬁﬂﬂ)

(i)

(i)

(iii)

If additional lines are necessary, please tick here and enter on supplementary sheet(s).

hpi= e ] ﬁ%i‘/’ Wb IREREE -

Total Trainee Hours Required in the Next 12 Months

o 120 R 7 g B

Managerial

LI

780

LIl

795

L]

810

L]

825

L]

840

L]

855

L]

870

L]

885

L]

900

LIl

915

L]

930

Supervisory

T SIS
= ”E D

Clerical

J E A

785

790

800

805

For Official Use Only | |

ﬂ_z,:ﬁaﬁ%J E—F"IE‘J Fj’ 945

947

948
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Please estimate the trainee hours provided by external course providers which your employees will join in the next
12 months. Please express your answer in percentage.

trainee hours provided by external course providers

Percentage =

fit et o o e 1210 ]

total trainee hours reported in Q. 5

’FJ%@%@FH SN rﬁ;”g&;}—%ﬁjlﬁp@rgwﬂﬁir %l 73 FeA o

i = It F'sﬂ%?”ﬁ’f%ﬁfﬁjﬁ [ SR B

Less Than 25%
25% ']~

25% - Less Than 50%
25% = 50% ']+

50% - Less Than 75%
50% = 75% I'] ™+

75% - Less Than 100%
75% = 100% ']

100%

"R R

Managerial Supervisory Clerical
[] [] []
949 950 951
[] [] L]
952 953 954
[] [] []
955 956 957
[] [] []
958 959 960
[] L] []
961 962 963

If your company employs part-time staff to perform job duties in addition to the total number of full-time employees
reported in Part I, please state the total number of these part-time staff in the following spaces:

[ v 5y~ TRy =

B A

(@) Managerial

(b) Supervisory

(c) Clerical
b ELRE

FIBMREEE - ONFURSE T 2R U T BT [ R B AT

Present No.
of Full-time Employees
(Reported in Part 1)

};lfJ = IRy No. of Part-time
’%ég s Hr Employees
ik 95— 557 S BrEO) FURBIREY © B

g

968

g §E
g

972 976

g
g

980 984

For Official Use Only
IF=fid =) F1E

988 989
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8. Does your company have subsidiaries/associates in Mainland?

FJ&‘M‘% Fl 'i[ J %‘Bl—j‘%’j’

|:| Yes (Goto Q.9t0 Q.11) |:| No (Goto Q.11)
Wy G YT v - ) T (I - D

9. Please state the total number of banking/finance-related employees in the subsidiaries/associates in Mainland.

R [ RO il e RS R IR e p A -
(&) Managerial | |

P P 992

(b) Supervisory | |
___,: :E[T/_T& 996

(c) Clerical
—\1} E—l[;lv\‘gl 1000

10. Please state the total number of banking/finance-related employees whom you have transferred or recruited from
Hong Kong to join your subsidiaries/associates in Mainland in the previous 12 months and they were under the
subsidiaries/associates' payroll record.

AR 121 0 ]2 RIS R LS R RV PR P (PR R R R M ERE AL
I B il SR PR g

(&) Managerial

P P 1004
(b) Supervisory
= :FTT?E‘ 1008
= i
(c) Clerical
—\1} E—l[;lv\‘gl 1012

11. Please estimate the total number of banking/finance-related employees whom you would transfer or recruit from
Hong Kong to join your subsidiaries/associates in Mainland in the next 12 months' time and their salaries would
be under the subsidiaries/associates' payroll record.
??IE‘, 12 ] o B FLR S S LS FT&EJIEF EE RSB il (B ) RS AL
I s~ s e g et -

E

(&) Managerial

;l\:;EJm 1016

(b) Supervisory | |
___,: :E[T/_T& 1020

(c) Clerical | |
—\1} F';II;T\‘E‘ 1024

L

For Official Use Only | | ||
ﬂ_‘.—gﬁgﬁ%j ’;—E]E‘J :ij; 1028 1029 1030 1031

- End of Questionnaire (Part 111) -
L ECIES DO
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VOCATIONAL TRAINING COUNCIL
B Y 2

THE 2007 MANPOWER SURVEY OF THE BANKING AND FINANCE INDUSTRY
LW S PR 2007 E * PG

SUPPLEMENTARY QUESTIONNAIRE
RS

Has your company been licensed by or registered with the SFC to carry on regulated activities?

FIZ Ly 1 [ VAN T R P S 4 g 2
Yes (Goto Q. 210 Q. 3) [[] No(GotoQ.4)
R O RIS IR ) o= Gl A i)

Which of the following type(s) of regulated activities (RAS) is/are your company authorized tc
carry on by the SFC? (Please tick as appropriate and you may choose more than one type)
F’ f[ I)’%%‘E—KAﬁéjfépr mgtﬁ (il ?fﬁéﬁ%‘:}#' |~ =R 2

Type 1 Dealing in Securities
B @

Type 2 Dealing in Futures Contracts
10385 HyT ;fg[ HH €7 F/\I_Pﬁ[\ bb

Type 3 Leveraged Foreign Exchange Trading
BES I i S

Type 4 Advising on Securities
WG AR

Type 5 Advising on Futures Contracts
108 3V TR ET AR AL

Type 6 Advising on Corporate Finance

03 374 ] gﬁﬁﬁ%ﬁﬂﬁ[?ﬁﬂ{ﬁ A

Type 7 Providing Automated Trading Services
1040 ;)JJ_, ﬁj Tﬂ‘ﬁj Elglﬁ ]I-—ATZ[\ H]q?ﬁ;?

Type 8 Securities Margin Financing
A~ 5o

|:| Type 9 Asset Management
1042 g‘ﬁ u;fg Tﬂﬁj EgF ﬁ’l

For Official Use Only | |
L[_%ﬁ%ﬁ% J ’;E[i—,g F{@ 1043 1044
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3. Please report the number of employees who are registered to carry on the above regulated activities (RAS).

A S R

Type 1

B3 i%i

Type 2

oY K

Type 3

57

Type 4

S

Type 5

SV

Type 6

ST+ K

Type 7

i i%i

Type 8

oY K

Type 9
EJJ ng[

Dealing in Securities

w7 bh

Dealing in Futures Contracts

] "Fﬁ%ﬂ\ 2

Leveraged Foreign Exchange Trading

AR 91 B

Advising on Securities

i R AL

Advising on Futures Contracts
TR €7 A L

Advising on Corporate Finance

RS e VL T

Providing Automated Trading Services

HLEH 1B Y

Securities Margin Financing

25 WS ey

Asset Management

Y A

CHVISEVRREY M R -

No. of Employees
Registered to Carry on
RAs at Date of Survey

EE tf[ Fh IFU

Estimated No. of
Employees Registered
to Carry on RAs
in Next 12 Months
gt
L2 [Py

E :rra
:
M
’({

1045

-
-

1053

-
-

1061

-
-

1069

-
-

1077

-
-

1085

-
-

1093

-
-

1101

-
-

1109

{F RN PRES R

1049
1057
1065
1073
1081
1089
1097
1105

1113

For Official Use Only
=2 E%Fﬁ' 1117

1118 1119
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4.  Please report the number of employees who have passed the following Insurance Intermediaries Qualifying
Examinations (IIQEs) as required by the Office of the Commissioner of Insurance (OCI) if they are
dealing with insurance business.

IR R RV — e SRR = R N IS RIOE BRSO TR EY R

Estimated No. of

No. of Employees Employees Passed
Passed Relevant Relevant Examinations
Examinations in Next 12 Months
at Date of Survey j}flﬁ‘:{\ S
R R A 120 ] ] B
[OTEE b A IREY ¢ B

(@) Principles and Practice of Insurance
P R RS T 1120 oo

-

(b) General Insurance
— i 1128 T2

-

(c) Long Term Insurance
E /E};J ],'E“[ B'ﬁ 1136 1140

-
-

(d) Investment-linked Long Term Insurance

-
-

LR B e =

(e) Travel Insurance Agents | | | | | | | | | |
ﬁ?iﬁ__}’:“]'_ﬁ\[lzﬁ I’JQ%] N 1152 1156

() Mandatory Provident Fund Schemes | | | | | | | | | |
i 2 ) 5 -

For Official Use Only | | | | | |

L[—%ﬁ%ﬁ%] ’;E‘[i—,g F‘j’ 1168 1169 1170

- End of Supplementary Questionnaire -

SRR

Thank you for your co-operation

SB[

The completed questionnaire will be collected by an officer from the Census and Statistics Department.

PTARET S FY U TR BRI & -
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Appendix B

The 2007 Manpower Survey of the Banking and Finance Industry

Explanatory Notes

Before completing the questionnaire, please read carefully the trade definitions, the job
titles and job descriptions in Appendices C and D respectively.

Please complete all columns (A’ to ‘G’) of the Questionnaire (Part 1) which are
applicable and insert a zero (0) in any column which is not.

Principal Jobs - Column ‘A’

(@) Please refer to the job code list in Appendix D. The titles may not be the
same as those adopted by your organization, but if the descriptions of a
certain job in your organization is the same or substantially the same as the
job descriptions of, for example, Manager - Business Development as given
in Appendix D, then for the purpose of this survey you should regard that job
holder as a Manager - Business Development regardless of his actual title in
your organization.

(b) Please add under “‘Other Principal Jobs’ Section the jobs not covered by
Appendix D but are considered as principal jobs in your organization. Please
briefly outline their job descriptions and indicate their skill levels on a blank
sheet.

(c) ‘Other Supporting Staff’ refer to those employees whose activities are not
usually specific to banking, such as secretaries, bank guards, and
messengers. Please provide information as required by Columns B, C and D
of the Questionnaire (Part I).

Number of Employees at Date of Survey - Column ‘B’

Please fill in the total number of employees for each principal job at the date of the
survey.

Number of VVacancies at Date of Survey - Column ‘C’

Please fill in the number of immediately available job openings at the date of the survey.
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6. Forecast Number of Employees in 12 Months’ Time - Column ‘D’

Please fill in the forecast number of employees for each principal job in the next
12 months.

7.  Minimum Education/Qualification Requirement - Column ‘E’

The purpose of this column is to solicit your view on the minimum
education/qualification, from the codes in Column H of the questionnaire, which your
organization requires an employee in a particular position should possess.

8. Minimum Requirement on Year(s) of Experience in the Industry - Column ‘F’

The purpose of this column is to solicit your view on the minimum year(s) of experience
in the industry, from the codes in Column H of the questionnaire, which your organization
requires an employee in a particular position should possess.

9. Average Monthly Income Range

Please fill in the average monthly income range of employees in each principal job in
accordance with the codes in Column H of the questionnaire. The monthly income
should include basic salary, overtime pay, other allowance, commission and bonus. If
you have more than one employee doing the same principal job, please enter in this
column the average monthly income range for that principal job which is given by:

Total amount of salaries of all employees performing that principal
job
Total number of employees performing that principal job

10. Please fill in relevant columns of Questionnaire (Part I1).

11. Please fill in relevant columns of Questionnaire (Part 111).

12. Please fill in relevant columns of the Supplementary Questionnaire.

Note:

(1) The information collected will be treated in strict confidence and will be published only
in the form of statistical summaries without reference to individual organizations.

(2) Some establishments may engage in businesses which are not classified as banking and
financial activities. Therefore, the number of persons engaged in these establishments
will not be included in the manpower statistics in this manpower survey.
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Appendix C

Trade Definitions

Licensed Banks, Restricted Licence Banks and
Local Representative Offices of Foreign Banks

This group consists of licensed banks, restricted licence banks and local representative
offices of foreign banks.

Deposit-taking Companies

This group consists of deposit-taking companies.

Investment and Holding Companies

This group consists of establishments engaged in the investment of money in securities or
in precious metals, commodity futures and other financial/real assets; and establishments
engaged in holding shares of subsidiary companies or associated companies.
Establishments engaged mainly in the trading of taxis/public light buses including
operation licence are also included.

Personal Loans and Related Companies e.g. Mortgages, Instalment
Credits, Finance Leasing, Factoring and Bill Discounting Companies

This group consists of establishments providing financial assistance to customers for
purchase of machinery and equipment not readily available in the leasing companies.
Also included are personal loan/credit companies, licensed money lenders, mortgage
companies, hire-purchase/instalment companies, credit unions, factoring companies, bill
discounting or financing companies and loan/mortgage brokers.

Stock and Share Companies

This group consists of establishments engaged in buying and selling stocks and shares on
behalf of clients, including branch offices of overseas commission houses dealing in
foreign stocks and shares.

Commaodity Futures and Gold Bullion Brokers/Dealers

This group consists of establishments engaged in buying and selling commodity futures
(including financial futures) or gold bullion on behalf of clients, including branch offices
of overseas commission houses dealing in commaodity futures (including financial futures)
or gold bullion.
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Stock, Bullion & Commodity Exchanges and Statutory Bodies
in the Banking and Finance Industry

This group consists of establishments providing services by securities and futures
exchanges, bullion exchanges and 3 statutory bodies in the banking and finance industry.

Money Changers and Foreign Exchange Brokers/Dealers

This group consists of establishments engaged in buying and selling foreign currencies on
their own or on behalf of clients.

Other Financial Companies

This group consists of bank clearing houses; credit card services; investment advisory
services; nominee/trustee companies; stock and share registration and transfer services;
remittances services; mutual fund services; letter of credit services; and other financial
services not elsewhere classified.
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Job Descriptions of Principal Banking and Finance Jobs

Some of the job titles may not be identical to those used
in your organization. But if the jobs have similar or
related functions, please treat them as the same and
complete relevant columns of the questionnaire. A job
code list is also attached at the end of this appendix for
easy reference.

@ Administration and Management

Appendix D

Code No.

Job Title

Job Descriptions

Managerial Level

101 Assistant to Chief Executive | Assists top management to perform administrative
Officer/Director duties.

102 Chief Executive Officer/ Provides leadership and direction to achieve the
Chief Operating Officer/ goals and objectives of the company. Develops and
Managing Director/ guides the corporate strategy, action plans, risk
General Manager policy, annual budgets and business plans.

103 Chief Representative Supervises the activities of the representative office.
Collects information on the local market and
coordinates with head office on business
development opportunities.

104 Manager - Administration Manages the administrative function of the
organization.

105 Manager - Branch Manages the operational activities of all branches.

Operations Streamlines and standardizes branches operational
procedures and systems. Formulates strategies for
the expansion and consolidation of branches.
Decides and provides solutions to problems.

106 Zone/District Manager Manages the network of branches in the specified

zone. Plans the overall strategies on marketing,
staffing and business expansion within the zone.
Coordinates all activities among branches within the
Zone.
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Code No.

Job Title

Job Descriptions

Supervisory Level

201

Administration Officer

Assists managers to perform administrative work in
various departments of the company.

202

Management Trainee

Assimilates supervisory level knowledge and
expertise from various departments through
on-the-job and off-the-job training. Prepares to take
up a supervisory position after the completion of
training programmes.

203

Representative

Assists the chief representative in carrying out
activities of the representative office.

(II) Treasury and Foreign Exchange

Code No. Job Title Job Descriptions
Managerial Level
107 Head of Treasury and Capital | Directs all activities of the treasury department.
Markets Controls company’s cashflow and nostro account
reconciliation. Manages the overall liquidity
requirements of the company.

108 Manager - Foreign Deals independently within pre-defined guidelines.

Exchange/Money Market/ Promotes relationship with other institutions, dealers

Interest Rate Products/Debt | and brokers. Researches and analyses all available

Market data to keep the company and customers informed of
changing market conditions.

109 Manager - Settlement Establishes operational procedures for treasury
transactions. Confirms deals and authorizes
payments. Monitors the operations of the real time
settlement systems.  Plans and develops the
remittance strategies for the company.

110 Risk Manager Manages various risks of the company including

Value at Risk, credit risk, market risk, operation risk,
etc. Plans and develops relevant policies and
monitors their implementation to ensure that the
overall operation of the company is in compliance
with requirements of the regulatory bodies.
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Code No. Job Title Job Descriptions
Supervisory Level
204 Foreign Exchange and Deals independently within authorized limits or with

Money Market Dealer

advice from seniors in currency trading and money
market activities. Maintains customer relations by
keeping customers informed of foreign exchange and
money market conditions.

205 Remittances Officer Supervises facilities for the transfer of funds to and
from overseas as well as money exchange operations
through counter services.

206 Settlement Officer Provides Foreign Exchange and Money Market

Dealers with support services for currency dealing
and money market activities. Keeps currency
positions in agreement with dealers and controls
balances held in correspondent bank accounts.

Clerical Level

301 Money Changers Clerk Performs clerical duties in money changers in respect
of the conversion of foreign exchanges including
data recording and transaction posting.

(IIT) Investment
Code No. Job Title Job Descriptions
Managerial Level
111 Chief Investment Officer/ Plans and executes overall investment strategies of
Manager - Investment the company. Implements investment policy and
distribution policy. Manages the investment and
fund portfolios.

112 Financial Adviser/ Supervises the day-to-day administration of

Portfolio Manager investment portfolios for customers. Selects
securities for the investment portfolios. Promotes
various investment portfolios to customers.

113 Manager - Investment Plans, directs and controls activities of the

Services investment product department. Provides advisory
services to individual and institution customers.
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Code No.

Job Title

Job Descriptions

114

Manager - Private Banking

Identifies and develops relationships with high net
worth individuals or families from a specified target
segment. Provides services such as multi-currency
deposit accounts, foreign exchange, global portfolio
management and trustee services.

115

Manager - Securities/
Custodian Services

Supervises the day-to-day operation of nominee
services, for example, dividend payments, bonus
shares, rights issues and custodian services for
brokerage distribution activities. Handles operation
support for new issues.

116

Manager - Securities,
Futures and Commodities
Trading

Buys and sells securities, futures or commodities for
proprietary accounts and customers.  Monitors
margin and compliance requirements.

Supervisory Level

207

Financial Adviser
Representative/
Personal Consultant

Buys and sells unit trusts or mutual funds units and
other investment products in accordance with
customers’ instructions.  Advises customers of
market conditions and the history and prospects of
various corporations. Presents features of selected
fund portfolios and investment products to
customers. Calculates rates of proposed plans and
draws up sale and purchase contracts.

208

Investment Analyst

Collects, analyses and evaluates economic, market
and company data for investment purposes. Reviews
securities held in trust and makes investment
recommendations.

209

Sales Officer
- Investment Products

Assists the Manager-Investment Services to promote
the sales of various investment/investment-linked
products.

210

Sales Officer-Securities

Promotes securities trading services to customers.
Directs prospective customers to
Manager-Securities, Futures and Commodities
Trading to follow up.

211

Securities Settlement Officer

Handles all aspects of securities operations in areas
of settlement, nominee and custodian services, etc.
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Code No. Job Title Job Descriptions
Clerical Level
302 Securities and Futures Carries out clients’ orders on securities and futures.

Assistant

303

Securities Settlement Clerk

Assists the Securities Settlement Officer to process
the documents and maintain transaction records in
securities dealings.

(IV) Operations

Code No.

Job Title

Job Descriptions

Managerial Level

117

Manager - Branch

Manages operations, customer services, loans,
business development and personnel administration
within the framework of organization policies and
procedures.  Directs branch staff in providing
services to customers, establishes objectives in all
areas of branch performance and meets the
profitability targets of the branch.

118

Manager - Insurance
Products

Plans, develops and promotes the insurance products
of the company. Manages the daily operation of the
insurance product department.

119

Manager-Mandatory
Provident Fund

Plans, directs and monitors activities of the
Mandatory Provident Fund (MPF) Services
Department.  Advises individual and corporate
customers on the MPF Schemes and maintain
customer relations in respect of the MPF services.

120

Manager - Trade Finance
Operations

Manages the activities of trade finance operations.
Directs the operating units of the division to provide
accurate and timely services on the finance of
imports and exports with or without letters of credit,
collections, incoming and outgoing payments,
foreign exchange, indemnities of letters of credit and
acceptances in support of trade financing
transactions.

121

Manager - Trust

Plans, directs and controls the activities of trust
department. Provides estate administration services
to customers. Manages, develops and maintains
personal and corporate trust businesses.
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Code No.

Job Title

Job Descriptions

Supervisory Level

212

Insurance Products Officer

Supervises the daily operation of the insurance
product department and helps the Manager-Insurance
Products plan and develop insurance products
strategies.

213

Mandatory Provident Fund
Officer

Assists the Manager-Mandatory Provident Fund to
implement and monitor the plans and activities of the
Mandatory Provident Fund Services Department.

214

Operations Officer

Assists in the supervision of operations including
customer services, personnel matters, office security
and administration.

215

Sales Officer
- Insurance Products

Assists the Manager-Insurance Products to promote
the sales of various insurance products.

216

Telecommunications Officer

Supervises the daily operations of the
telecommunications  department;  verifies the
telecommunications received and despatches the
messages to relevant departments to follow up.
Monitors the procedures in effecting
telecommunications.

217

Trade Finance Operations
Officer

Supervises and directs the provision of accurate and
timely service on the finance of imports and exports
with or without letters of credit, collections,
incoming and outgoing payments, foreign exchange,
indemnities of letters of credit and acceptances in
support of trade financing transactions.

218

Trust Officer

Settles estates, administers trust and performs agency
services.

Clerical Le

vel

304

Cashier

Monitors cash movements and daily cash positions.
Establishes the cash journal in record. Assists tellers
in providing counter services as required.

305

General Clerk

Performs clerical duties in various departments
including filing, typing, data recording, operating
office machines, receiving customers and providing
information.
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Code No. Job Title Job Descriptions
306 Mailing Clerk Collects and despatches company mails.  Sorts
incoming messages and correspondence and
distributes them to parties concerned.
307 Receptionist/Telephone Greets visitors and directs visitors and incoming
Operator telephone calls to appropriate sections for service.
308 Trade Finance Operations Examines documents to ensure compliance with
Checker terms of documentary credits and collections.
Informs customers of discrepancies and arranges
amendment or waiver. Confirms charges levied on
bills accounts complying with rules and guidelines
established by management.
309 Trade Finance Operations Performs clerical duties in trade finance operations
Clerk department. Prepares documents including issuing,
advising, and confirming letters of credit, bills
acceptances or advances. Executes payment.
310 Teller Performs counter services and cross-sells banking

products and services.

(V)  Credit and Loans

Code No.

Job Title

Job Descriptions

Managerial Level

122

Manager - Credit

Manages departmental activities in relation to the
provision of credit facilities to customers in
accordance with established policies and procedures.
Supervises, directs and controls
commercial/consumer lending activities.

123

Manager - Credit Card

Manages the operation of the credit card department
including new card issues, credit/cash advances to
cardholders and collection of debts, etc. Plans sales
and marketing activities to expand credit card
business. Provides adequate security measures to
safeguard the interests of the parties concerned.

124

Manager - Financial
Institutions/Correspondent
Banking

Supervises the international banking business
department. Deals with interbank activities.
Recommends credit lines for transactions with
correspondent banks.
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Code No.

Job Title

Job Descriptions

Supervisory Level

219

Credit Analyst

Evaluates the financial strength of loan accounts by
performing credit analyses. Prepares credit proposals
in accordance with results of credit analyses.

220

Credit Card Officer

Assists the Manager-Credit Card in carrying out
some of the functions, such as marketing the credit
card business, implementing credit policies,
supervising the operations of credit card accounts, or
monitoring past-due bills and delinquent accounts.

221

Credit Information Officer

Conducts enquiries on and keeps records of
customers’ background and history, financial
strength and loan commitments, results of company
searches, reports from relevant trade and commerce
associations, and newspaper clippings and other
references.  Attends to requests from financial
institutions and other reputable parties on customers’
credit standing and general information.

222

Credit/Loan Officer

Supervises the collection and analyses of financial
data of loan accounts, assesses the value of
collaterals and maintains an up-to-date credit library
for assessment of credit facilities. Evaluates and
processes loan applications. Monitors loan
repayment activities and consults solicitors on legal
actions to collect loans of doubtful and bad accounts.

223

Hire Purchase/Leasing
Officer

Supervises the operation of instalment loan and
leasing activities.  Maintains relationships with
equipment and vehicle dealers to promote and
develop business. Takes legal actions against
delinquent accounts.

Clerical Le

vel

311

Credit/Loan Clerk

Performs clerical duties in the credit/loan
department, such as opening and closing customer
files, indexing, posting, filing, typing and preparing
newspaper clippings.
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(VI) Business Development

Code No.

Job Title

Job Descriptions

Managerial Level

125 Manager - Business Plans, coordinates and implements the organization’s
Development business development strategy.  Integrates the
marketing plans of various functional areas.
Identifies and analyses opportunities to increase the
business in respect of commercial/consumer

products.

126 Manager - Corporate Plans, develops and conducts marketing activities to
Banking/Commercial cultivate and develop trade finance, project finance,
Banking/Relationship syndicated facilities and other corporate/commercial

bank products. Manages banking facilities accorded
to corporate/commercial customers.

127 Manager - Marketing/ Plans, directs and coordinates marketing research

Product Development

activities. Develops and launches new products and
services to meet customer needs in order to increase
the company’s market share.

Supervisory Level

224 Business Development Solicits business from existing and prospective
Officer customers. Prepares call reports and credit
proposals. Monitors loan portfolios and brings issues

to management’s attention as required.

225 Marketing Officer Assists the Manager-Corporate Banking/
Commercial Banking/Relationship to conduct
marketing activities on trade finance, project finance,
syndicated facilities and other corporate/commercial
bank products.

226 Telemarketing Officer Promotes company products and services through
telephone calls.

Clerical Level
312 Telemarketing Assists the Telemarketing Officer to promote
Representative company products and services through telephone

calls.
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(VII) Accounting

Code No.

Job Title

Job Descriptions

Managerial Level

128 Chief Financial Officer/ Develops and implements financial policies and
Financial Controller procedures.  Oversees management information
adequacy and the compliance with statutory
requirements. Assesses strategic initiatives including

mergers, acquisitions and diversions.
129 Manager - Accounting Manages accounting activities and develops

accounting and control procedures. Supervises the
preparation of reporting requirements.

Supervisory Level

227

Accounting Officer

Supervises the work of the accounting staff to ensure
the provision of reliable accounting information and
records. Assists the Manager-Accounting in
analysing statistics and preparing management
reports and statutory returns.

Clerical Level

313

Accounting Clerk

Raises vouchers and completes posting of accounting
entries. Assists in preparing financial statements,
statistical reports and statutory returns.

(VIII) Information Technology

Code No. Job Title Job Descriptions
Managerial Level
130 Chief Information Officer/ Plans, develops, maintains and controls the provision
Chief Technology Officer/ of information technology services to the company
Manager - IT and customers. Analyses and recommends
information technology solutions.
131 E-Commerce Manager Plans the overall strategies of the e-business

department. Identifies the potential customer sector
and develops the e-commerce products and services
to meet the market needs. Develops relevant
marketing strategies to enhance the company’s
competitiveness and profitability.
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Code No.

Job Title

Job Descriptions

Supervisory Level

228 Computer Operations Supervises routine operations of main frame
Officer computers. Assists in scheduling and coordinating
activities of operations.

229 IT Audit Officer Supervises the auditing function of all IT systems.
Reviews operations of all IT systems and
recommends measures to control effectively the
application of these systems.

230 Programmer/Technology Performs programming and assists in programme

Officer designs and/or specifications.

231 Systems Analyst Analyses and develops systems for assigned projects.
Formulates statements of objectives or problems and
devises solutions. Produces flow charts, block
diagrams or pseudocode descriptions for applications
systems.

Clerical Level
314 Computer Operator Operates electronic data processing equipment.

Controls running of tapes, disks and drums in
electronic data processing equipment according to
instructions of the Computer Operations Officer.

(IX) Human Resources

Code No.

Job Title

Job Descriptions

Managerial Level

132

Manager - Human Resources

Develops, maintains and administers human
resources management programmes. Duties include
staff  recruitment, placement, training and
development, performance appraisal, salary
administration,  employee  relations,  safety
procedures, and medical and other benefits.
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Code No.

Job Title

Job Descriptions

133

Manager - Training/
Learning and Development

Plans the overall training and development strategies
of the company. Develops, coordinates and
administers programmes for the orientation,
education and training of employees. Identifies
employees’ training needs in consultation with
management. Evaluates the effectiveness of training
activities.

Supervisory Level

232

Human Resources Officer

Assists in implementing personnel policies and
functions  including interviews, recruitment,
placement, compensation, counselling and staff exit
procedures. Advises divisions or departments on
personnel issues.

233

Training Officer/Instructor

Identifies training needs, defines objectives, develops
course contents, prepares course notes and
audio-visual material, and conducts training.
Evaluates training effectiveness and implements and
recommends necessary modifications. Maintains
supplies of training materials.

(X)  Special Functions

Code No.

Job Title

Job Descriptions

Managerial Level

134

Company Secretary

Provides corporate secretarial services and advises
the Board to ensure compliance with relevant laws
and regulations. Plans and organizes general
meeting(s).

135

Economist/Manager -
Economic Research

Plans and conducts research on various business and
economic situations. Summarizes and interprets
research findings, especially for the current and
long-term trends in investment risks and measurable
economic influences on investments. Prepares
detailed study reports on commercial and industrial
sectors and other activities of the economy.

136

Legal Adviser

Provides general counsel to the company in all
aspects of daily operations.
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Code No.

Job Title

Job Descriptions

137 Manager - Compliance Organizes, monitors and ensures that the company is
in compliance with relevant ordinances, regulations,
rules and guidelines.

138 Manager - Corporate Manages the public relations department. Plans,
Communications/Public develops and conducts public relations activities to
Relations build up and enhance the company’s image.

139 Manager - Internal Audit Plans, directs and supervises the audit function
including financial audit and IT audit of the
company. Evaluates the adequacy of systems of
control and procedures. Provides management with
audit reports and suggestions for improvement.

140 Manager - Organization/ Evaluates operational efficiency of all divisions and
Productivity/Quality/ departments. Studies work flow and makes
Re-Engineering recommendation on work methods, manpower, space

and equipment requirements. Establishes working
procedures and measuring standards for the
organization.

141 Manager - Property/ Manages a portfolio of properties including

Real Estate

commercial and residential buildings. Plans and
controls leasing, selling, construction, improvement,
maintenance and repairs.

Supervisory Level

234

Compliance Officer

Supervises the daily operations of the company to
ensure that they are in compliance with relevant
ordinances, regulations, rules and guidelines.
Reports to and obtains instructions from the
Manager-Compliance if necessary.

235

Internal Audit Officer

Supervises activities of an internal audit team.
Audits independently records of assets, liabilities,
incomes and expenditures of the organization.
Reviews operations and administrative functions and
recommends effective internal control systems.

236

Organization/Productivity/
Quality/Re-Engineering
Officer

Studies the work flow of operations, evaluates work
methods and recommends improvements to working
procedures.
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Code No.

Job Title

Job Descriptions

Clerical Le

vel

315

Internal Audit Clerk

Performs internal audit duties under the supervision
of the Internal Audit Officer/IT Audit Officer.
Assists in compiling audit reports.

Others

Code No.

Job Title

Job Descriptions

199

299

OTHER PRINCIPAL JOBS
- Managerial Level

- Supervisory Level

In this column, please write below the jobs not
classified by us but are considered as principal jobs in
your organization. Please briefly outline their job
descriptions and indicate their skill levels (199/299)
on a blank sheet. Please provide information as
required by Columns B to G of the Questionnaire
(Part I). Please also complete Questionnaire (Part II
and Part III) and the Supplementary Questionnaire.

401

OTHER SUPPORTING
STAFF

In this column, please provide information as
required by Columns B, C and D of the Questionnaire
(PartI). Other supporting staff refer to those
employees whose activities are not usually specific to
banking, such as secretaries, bank guards, and
messengers.

122




Job Code List for the
2007 Manpower Survey of the Banking and Finance Industry

(1) Administration and Management

Job Level Job Code Job Title

Managerial 101 Assistant to Chief Executive Officer/Director

102 Chief Executive Officer/Chief Operating Officer/
Managing Director/General Manager

103 Chief Representative
104 Manager - Administration
105 Manager - Branch Operations
106 Zone/District Manager

Supervisory 201 Administration Officer
202 Management Trainee
203 Representative

(1) Treasury and Foreign Exchange

Job Level Job Code Job Title

Managerial 107 Head of Treasury and Capital Markets

108 Manager - Foreign Exchange/Money Market/
Interest Rate Products/Debt Market

109 Manager - Settlement
110 Risk Manager

Supervisory 204 Foreign Exchange and Money Market Dealer
205 Remittances Officer
206 Settlement Officer

Clerical 301 Money Changers Clerk
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(111) Investment

Job Level Job Code Job Title
Managerial 111 Chief Investment Officer/Manager - Investment
112 Financial Adviser/Portfolio Manager
113 Manager - Investment Services
114 Manager - Private Banking
115 Manager - Securities/Custodian Services
116 Manager - Securities, Futures and Commodities
Trading
Supervisory 207 Financial Adviser Representative/Personal
Consultant
208 Investment Analyst
209 Sales Officer-Investment Products
210 Sales Officer-Securities
211 Securities Settlement Officer
Clerical 302 Securities and Futures Assistant
303 Securities Settlement Clerk

(1V) Operations

Job Level Job Code Job Title

Managerial 117 Manager - Branch
118 Manager - Insurance Products
119 Manager - Mandatory Provident Fund
120 Manager - Trade Finance Operations
121 Manager - Trust

Supervisory 212 Insurance Products Officer
213 Mandatory Provident Fund Officer
214 Operations Officer
215 Sales Officer-Insurance Products
216 Telecommunications Officer
217 Trade Finance Operations Officer
218 Trust Officer
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Clerical 304 Cashier

305 General Clerk
306 Mailing Clerk
307 Receptionist/Telephone Operator
308 Trade Finance Operations Checker
309 Trade Finance Operations Clerk
310 Teller
(V) Credit and Loans
Job Level Job Code Job Title

Managerial 122 Manager - Credit
123 Manager - Credit Card
124 Manager - Financial Institutions/Correspondent

Banking

Supervisory 219 Credit Analyst
220 Credit Card Officer
221 Credit Information Officer
222 Credit/Loan Officer
223 Hire Purchase/Leasing Officer

Clerical 311 Credit/Loan Clerk

(V1) Business Development

Job Level Job Code Job Title
Managerial 125 Manager - Business Development
126 Manager - Corporate Banking/Commercial
Banking/Relationship
127 Manager - Marketing/Product Development
Supervisory 224 Business Development Officer
225 Marketing Officer
226 Telemarketing Officer
Clerical 312 Telemarketing Representative
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(VI1) Accounting

Job Level Job Code
Managerial 128
129

Supervisory 227

Clerical 313

(V1) Information Technology

Job Level Job Code
Managerial 130
131

Supervisory 228
229
230
231

Clerical 314

(IX) Human Resources

Job Level Job Code
Managerial 132
133

Supervisory 232
233

Job Title

Chief Financial Officer/Financial Controller

Manager - Accounting

Accounting Officer

Accounting Clerk

Job Title
Chief Information Officer/Chief Technology
Officer/
Manager - IT

E-Commerce Manager

Computer Operations Officer
IT Audit Officer
Programmer/Technology Officer

Systems Analyst

Computer Operator

Job Title

Manager - Human Resources

Manager - Training/Learning and Development

Human Resources Officer

Training Officer/Instructor
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(X)  Special Functions

Job Level Job Code Job Title
Managerial 134 Company Secretary
135 Economist/Manager - Economic Research
136 Legal Adviser
137 Manager - Compliance
138 Manager - Corporate Communications/Public
Relations
139 Manager - Internal Audit
140 Manager - Organization/Productivity/Quality/
Re-Engineering
141 Manager - Property/Real Estate
Supervisory 234 Compliance Officer
235 Internal Audit Officer
236 Organization/Productivity/Quality/Re-Engineering
Officer
Clerical 315 Internal Audit Clerk

Others
OTHER PRINCIPAL JOBS
199 - Managerial Level
299 - Supervisory Level
401 OTHER SUPPORTING STAFF
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Table 1 :

Manpower Statistics

(Banking and Finance Industry)

ER RN Ty
(=& @E{i )
No. of Forecast No.
Employees No. of of Employees
at Date of Vacancies at | Manpower | in 12 Months’
Job Title Survey Date of Survey | Demand Time
78] HWEMRE | HEEGEE | b | R e s
s FUPRED *
MANAGERIAL LEVEL I
Assistant to Chief Executive Officer/
Director 317 - 317 320
SRR SR g e
Chief Executive Officer/Chief Operating
Officer/Managing Director/General Manager
S G [ I;/ﬁ V4 1317 5 1322 1320
A A 2
Chief Representative
N, 110 - 110 116
pi 3
Mahéger - Administration
Fp Tt 425 - 425 425
Manager - Branch Operations
ST 5Y R 255 1 256 256
Zone/District Manager
B I 5 7 136 - 136 136
Head of Treasury and Capital Markets
et 5 e 174 1 175 175
R R B
Manager - Foreign Exchange/Money
Market/Interest Rate Products/Debt Market
R VSR STV N B ’ 480 480
[IREAIE
Manager - Settlement
R AT 225 - 225 225
Risk Manager
B i 5 ) 219 23 242 242
Chief Investment Officer/Manager - Investment
B G Ry 520 3 523 523
Financial Adviser/Portfolio Manager
[} 55 F ey FL\I s gl 1 140 28 1168 1182
Manager - Investment Services
B RS 999 6 1 005 1007
Manager - Private Banking
SR F kLA 681 16 697 709
Manager - Securities/Custodian Services
R RN RS 210 7 217 217
Manager - Securities, Futures and Commodities
Trading 1 441 8 1 449 1454
SR ES W6 T B
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No. of

Forecast No.

Employees No. of of Employees
at Date of Vacancies at | Manpower | in 12 Months’
Job Title Survey Date of Survey | Demand Time
747 HWEMRE | HEEGEE | b | R e s
s pufbl ~ B
MANAGERIAL LEVEL (Continued) =227 (5#)
Eian?ger - Branch 2233 24 2257 2257
Al — 5
Manager - Insurance Products
- s 343 10 353 353
e 2 — [ P pﬁ[![
Manager — Mandatory Provident Fund 51 51 51
RO — R A A )
Manager - Trade Finance Operations
5T B R TSH [ 408 6 414 414
Eian?ger,;gf“ 178 2 180 180
A ;E — Iﬂ o
Manager - Credit
e o 1127 12 1139 1144
A R — [Hi
Manager - Credit Card
o - 246 20 266 266
E— e
Manager - Financial Institutions/
Correspondent Banking 144 1 145 144
AR — WSS B [T
Manager - Business Development '
SR R 764 20 784 796
Manager - Corporate Banking/
Commercial Banking/Relationship
F%r% [ ’?{
Manager - Marketing/Product Development
-, < 641 34 675 677
fl%}i'—ﬁ[%%’?’.l/@ Pﬁ#lr'ﬁjéﬁ
Chief Financial Officer/Financial Controller
- ey T ke B 248 - 248 248
L RS YR ok )
Manager - Accounting
-, = 716 3 719 721
A A — %Af Gl
Chief Information Officer/Chief Technology
Officer/Manager - IT
AT E NS tE L NP R 1337 ! 1538 1538
PR
E-Commerce Manager
e RS ) 122 7 129 129
Manager - Human Resources
S b IRV 414 2 416 417
Manager - Training/Learning and Development
Company Secretary ' '
PR 86 - 86 86
ol laksi
Economist/Manager - Economic Research
RERPEE E] R — A YRR 282 1 283 287
Legal Adviser
A 194 4 1 2
i ’ % 00
Manager - Compliance 326 )3 354 355

A% 2E — IR S
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No. of

Forecast No.

Employees No. of of Employees
at Date of Vacancies at | Manpower | in 12 Months’
Job Title Survey Date of Survey | Demand Time
7] HWEMRE | HEEGEE | b | R e s
S AfREL -
MANAGERIAL LEVEL (Continued) =227 (5#)
Manager - Corporate Communications/
Public Relations 121 1 122 122
AEE - P W F
Manager - Internal Audit
o 272 20 292 292
e % J :ﬁ 7[\7’
Manager - Organlzatlon/Productivity/
Quality/Re-Engineering
I N IV = 111 14 125 125
Ay
Manager - Property/Real Estate
o , ~ 52 2 54 54
AR AR
Manaltger Liaison 104 i 104 104
Az % «f[H I'I‘tl
Other Manager
£ prgep) 2928 171 3099 3102
Sub-total 23 478 551 24 029 24 097
| &
SUPERVISORY LEVEL = fy#¥
Administration Officer 679 17 696 696
IR e =
ﬁ@?i@_fm Trainee 318 21 339 359
Ref)resentative
=, 139 - 139 139
Foreign Exchange and Money Market Dealer
ol R ot 1311 31 1342 1349
9 B P50 L] 4 BB
Remittances Officer
i~ e 533 - 533 534
=T
Settlement Officer
e 477 7 484 483
Financial Adviser Representative/
Personal Consultant 3341 178 3519 3521
PSR IR 2 & % - ]
Investment Analyst
$ER S ES 1142 31 1173 1161
Sales Officer — Investment Products
S e 502 24 526 526
62 v
Sal;s 9fﬁcer - Securltles 276 i 276 300
i;ﬁj F | = ﬁﬂ 7J
Securltles Settlement Officer
=50 R T 1755 10 1765 1767
Insurance Products Officer
s 5 rr 126 1 127 126
i P Fﬁﬁ[ - =
Mandatory Provident Fund Officer
it g 2 : 7 7
S;P ef tions Officer 5 486 2 5488 5472
E ===
Sales Officer — Insurance Products 566 i 566 566

e = — e gy
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No. of Forecast No.
Employees No. of of Employees
at Date of Vacancies at | Manpower | in 12 Months’
Job Title Survey Date of Survey | Demand Time
7 FUE RS SIS Gl PR | RRM2ME ]
s FuiEs *
SUPERVISORY LEVEL (Continued) = iy (i)
Telecommunications Officer
B [T 100 - 100 100
Trade Finance Operations Officer
B BB (2 (T 863 8 871 871
leu:sf Sfﬁf‘;er 304 1 305 304
e = =
Credit Analyst
D 570 17 587 586
P25 o) T Bl
Credit Card Officer 575 35 610 610
I5 I+ 2 =
Credit Information Officer
IR 199 1 200 200
rEd A S
Credit/Loan Officer
1748 10 1758 1751
P lp[/ﬁrﬁ = =
Hire Purchase/Leasing Officer
SR A 258 13 271 270
Business Development Officer
YR 1771 42 1813 1 830
Marketing Officer
S e 1676 34 1710 1727
ﬂ[ 5 3 ’?’4 = =
Telemarketing Officer
= 295 20 315 315
[l HFJI%#’?{ - =
Bﬁciouftmfg Officer 1 643 11 1 654 1672
£t = = =
Computer Operations Officer
P A S 608 6 614 617
R 2
IT Audit Officer
— . - 81 - 81 81
PR R[N 2
Programmer)Technology Officer
i . 7 2401 42 2 443 2419
HAE R
Systems Analyst
A 53 A E 1593 64 1 657 1658
Human Resources Officer
SRR 590 1 591 593
Training Officer/Instructor
e 209 - 209 209
il e e
Compliance Officer
= e 300 21 321 323
F S 2
Internal Audit Officer
416 11 427 426
hikie:
Organization/Productivity/Quality/
Re- Engineering Officer 197 11 208 207
L ALV s VAR a1
Investment Officer
o (T 217 20 237 237
Liaison Officer 184 - 184 184
/?H'I\u iy l_‘
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No. of Forecast No.
Employees No. of of Employees
at Date of Vacancies at | Manpower | in 12 Months’
Job Title Survey Date of Survey | Demand Time
7 FUEPRES BE EEGE | S sl | ERR2{E ] &
1 i LAl
B FUiEEs ~ B
SUPERVISORY LEVEL (Continued) = Fpa> (i#)
Securities, Futures and Commodities
Trading Officer - - - -
W B2
Other Supervisor
CCEE 4718 92 4 810 4816
Sub-total 38259 782 39 041 39 097
[ &
CLERICAL LEVEL ¥ fl7#
Money Changers Clerk
Eﬁ'ﬁfﬁﬁi’@ 1 1 046 15 1061 1061
Securities and Futures Assistant
R e 4244 45 4289 4295
Securities Settlement Clerk
=% IR £ 1553 13 1566 1572
Cashier
A E 908 - 908 908
General Clerk
g f 14 405 147 14 552 14 563
ga‘,gif ?frk 333 . 333 333
Receptionist/Telephone Operator
, U 763 1 764 744
3 1) g e
Trade Finance'Operations Checker
B LTS (A Bt 1013 7 1020 1020
Trade Finance Operations Clerk
B BRI (B E 1304 1 1305 1307
Teller
- 9277 151 9428 9428
281 £
Credit/Loan Clerk
o . 2 865 36 2901 2 845
s /R E
Telémarketing Representative
e o 535 51 586 586
FrEiRIE s %
Accounting Clerk
= 1617 14 1631 1 660
(< [}
Computer Operator
fe 5 AL 7 883 14 897 900
P R
Internal Audit Clerk
100 - 100 100
CIERER ¢ B
Sub-total 40 846 495 41341 41322
| &
OTHERS E 4
Other Supporting Staff
L EDE 9039 119 9158 9163
Sub-total 9 039 119 9158 9163
I &
TOTAL
o = 111 622 1947 113 569 113 679
R FF
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Table 1.1 :

Manpower Statistics

(Licensed Banks, Restricted Licence Banks and
Local Representative Offices of Foreign Banks)

F 1.1 M IEYR
CRPEL ~ ¥ EHPRIRIEL 2 91 5 4 o
e
No. of Forecast No.
Employees No. of of Employees
at Date of Vacancies at | Manpower | in 12 Months’
Job Title Survey Date of Survey | Demand Time
el FUE RS FEEGEE | SRS | PR 20 ]
“or FOIREY - B
MANAGERIAL LEVEL  #ZI
Assistant to Chief Executive Officer/
Director 110 - 110 110
SRR SR g
Chief Executive Officer/Chief Operating
Officer/Managing Director/General Manager
G S e e | ' B 2
A A 2
Chief Representative
NN 58 - 58 58
pi 3
Mahéger - Administration
Fp Tt 161 - 161 161
Manager - Branch Operations
ST R 195 1 196 196
Zone/District Manager
B I 5 7 119 - 119 119
Head of Treasury and Capital Markets
et e S e 156 1 157 157
AR SIE e
Manager - Foreign Exchange/Money
Market/Interest Rate Products/Debt Market
l?? &l f?
Manager - Settlement
R AT 141 - 141 141
Risk Manager
B e 5 162 23 185 185
Chief Investment Officer/Manager - Investment
AU+ i, 126 2 128 128
Financial Adviser/Portfolio Manager
[ 55 F ey Fﬁ[ﬂ,‘*% 414 10 424 424
Manager - Investment Services
R RS 465 4 469 469
Manager - Private Banking
S E N LS 664 15 679 691
Manager - Securities/Custodian Services
RPN RS 98 2 100 100
Manager - Securities, Futures and Commodities
Trading 458 - 458 458
s —G S WIE R G B
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No. of

Forecast No.

Employees No. of of Employees
at Date of Vacancies at | Manpower | in 12 Months’
Job Title Survey Date of Survey | Demand Time
el BETRED PEEGEE | SRS | PR 20 ] R
s pufbl ~ B
MANAGERIAL LEVEL (Continued) =227 (5#)
Eian?ger - Branch 1814 10 1 824 1 824
Al — 5
Manager - Insurance Products
- s 341 10 351 351
e 2 — [ P pﬁ[![
Manager — Mandatory Provident Fund
T TIRE 34 } 34 34
Manager - Trade Finance Operations
5T B R TSH [ 360 5 365 365
Eia“?ger - Trust 85 2 87 87
A ;E — Iﬂ o
Manager - Credit
- o re 630 12 642 641
e 5
Manager - Credit Card
o - 210 20 230 230
R E
Manager - Financial Institutions/
Correspondent Banking 141 1 142 141
AR — WSS B [T
Manager - Business Development '
SR R 529 12 541 541
Manager - Corporate Banking/
Commercial Banking/Relationship
F%r% 7§t ’?{
Manager - Marketing/Product Development
-, < 435 19 454 455
fl%}i'—ﬁ[%%’?’.l/@ Pﬁ#lr'ﬁjéﬁ
Chief Financial Officer/Financial Controller 101 101 101
AP MR
Manager - Accounting
-, = 328 3 331 331
A A — %Af Gl
Chief Information Officer/Chief Technology
Officer/Manager - IT
WO E R o | 122 ! bals hal3
PR
E-Commerce Manager
e RS 99 7 106 106
Manager - Human Resources
R * IRV 272 2 274 274
Manager - Training/Learning and Development
(;\0{;});22 ISecretary 47 i 47 47
- Fl
Economilst/Manager - Economic Research 44 44 44
Legal Adviser
A 4 4 4
B 0 ’ ’
Manager - Compliance 191 14 205 205

A% 2E — IR S
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No. of

Forecast No.

Employees No. of of Employees
at Date of Vacancies at | Manpower | in 12 Months’
Job Title Survey Date of Survey | Demand Time
el FUE RS PEEGEE | SRS | PR 20 ] R
s FUPRED *
MANAGERIAL LEVEL (Continued) =227 (5#)
Manager - Corporate Communications/
Public Relations 54 1 55 55
AEE - P W F
Manager - Internal Audit
o 213 18 231 231
e % J :ﬁ 7[\7’
Manager - Organlzatlon/Productivity/
Quality/Re-Engineering
I N IV = 98 14 112 112
Ay
Manager - Property/Real Estate
o ; - 41 2 43 43
CE L VA
Manager Liaison i i i i
P % «E[n f'l‘u
Other Manager
£ prgep) 2 061 164 2225 2227
Sub-total 14 454 432 14 886 14 894
| &
SUPERVISORY LEVEL = fy#¥
Administration Officer 455 17 4 472
U e
ﬁ@?i@_fm Trainee 284 20 304 324
Ref)resentative
=, 55 - 55 55
Foreign Exchange and Money Market Dealer
ol R ot 812 21 833 833
9 B P50 L] 4 BB
Remittances Officer
o e 290 - 290 290
B bl 2
Settlement Officer
e 372 7 379 378
Financial Adviser Representative/
Personal Consultant 1727 90 1817 1819
PSR IR 2 & % - ]
Investment Analyst
$ER S ES 297 11 308 308
Sales Officer — Investment Products
S e 320 - 320 320
62 10
Sal;s 9fﬁcer - Securltles 17 i 17 17
i;ﬁj F | = ﬁﬂ 7J
Securltles Settlement Officer
=50 R T 601 7 608 608
Insurance Products Officer
s 5 rr 123 1 124 123
i fa Fﬁﬁ[ = =
Mandatory Provident Fund Officer
it g ° : ° 0
op i Officer 5059 2 5061 5040
P o
Sales Officer — Insurance Products 555 i 555 555

e = — e gy
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No. of Forecast No.
Employees No. of of Employees
at Date of Vacancies at | Manpower | in 12 Months’
Job Title Survey Date of Survey | Demand Time
747 HWEMRE | HEEEEE | b | R e s
S fonRED -
SUPERVISORY LEVEL (Continued) = iy (i)
Telecommunications Officer
ey g7 92 - 92 92
e = =
Trade Finance Operations Officer
B BB (2 (T 839 8 847 847
Trust Officer 119 1 120 119
e = =
Credit Analyst
o 482 13 495 494
P25 o) T Bl
Credit Card Officer 485 35 520 520
I5 I+ 2 =
Credit Information Officer
IR 132 1 133 133
rEd A S
Credit/Loan Officer
1153 10 1163 1148
}jy lp[/ﬁrﬁ iy lg
H1re Purchase/Leasmg Officer
Busmess Development Ofﬁcer
YR 1555 41 1596 1599
Marketing Officer
S e 1386 31 1417 1422
ﬂ[ 5 3 ’?’4 = =
Telemarketing Officer
= 262 20 282 282
[l HFJI%#’?{ - =
Accountlng Officer
= e 894 3 897 897
f’f 5 = =
Computer Operations Officer
P A S 333 - 333 333
e e
IT Audit Officer
s . - 53 - 53 53
e R[S 2
Programmer)Technology Officer
i . N 2013 8 2 021 1993
HAE R
Systems Analyst
5T 1157 31 1188 1188
Human Resources Officer
SRR 337 1 338 340
Training Officer/Instructor
e 181 - 181 181
il e e
Compliance Officer
— s T 160 2 162 164
AL
Internal Audit Officer
360 9 369 367
PR
Organization/Productivity/Quality/
Re- Engineering Officer 186 8 194 194
L VAL NIVA L Vaka 1 S0
Investment Officer
o 4 - 4 4
Liaison Officer
Haet = (=
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No. of Forecast No.
Employees No. of of Employees
at Date of Vacancies at | Manpower | in 12 Months’
Job Title Survey Date of Survey | Demand Time
7 e iRf | e EEde | Dk | EsRe
1 i Ll
B FUiEEs ~ B
SUPERVISORY LEVEL (Continued) = Fpa> (i#)
Securities, Futures and Commodities
Trading Officer - - - -
W B2
Other Supervisor
CCEE 3835 78 3913 3918
Sub-total 27219 488 27707 27675
[ &
CLERICAL LEVEL ¥ fl7#
Money Changers Clerk
ET’?CFT5EE1¢ 1 197 6 203 203
Securities and Futures Assistant
R e 648 21 669 669
Securities Settlement Clerk
=% IR £ 708 3 711 711
Cashier
A E 897 - 897 897
General Clerk
g f 11956 94 12 050 12 018
Mailing Clerk
B E 141 - 141 141
Receptionist/Telephone Operator
, U 367 - 367 367
B R
Trade Finance'Operations Checker
Y B (R S 86 ¢ 92 ’92
Trade Finance Operations Clerk
B BRI (B E 1266 1 1267 1269
Teller
- 9241 149 9390 9390
281 £
Credit/Loan Clerk
o ‘. 1483 27 1510 1 440
s /R E
Telémarketing Representative
o o 435 28 463 463
FrEiRIE s %
Accounting Clerk
= 667 4 671 671
(< [}
Computer Operator
fe 5 AL 7 468 6 474 474
P R
Internal Audit Clerk
45 - 45 45
CIERER ¢ B
Sub-total 29 505 345 29 850 29 750
| &
OTHERS E 4
Other Supporting Staff
L EDE 6712 108 6 820 6 821
Sub-total 6712 108 6820 6 821
I &
TOTAL
o = 77 890 1373 79 263 79 140
R FF
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Table 1.2 : Manpower Statistics

(Deposit-taking Companies)

F 12 MR
(FoBHATD
No. of Forecast No.
Employees No. of of Employees
at Date of Vacancies at | Manpower | in 12 Months’
Job Title Survey Date of Survey | Demand Time
® HEMRE | CHEEGGE | bk | R
C o Rk
MANAGERIAL LEVEL I

Assistant to Chief Executive Officer/
Director 9 - 9 9
i S e TN E
Chief Executive Officer/Chief Operating
Officer/Managing Director/General Manager
F R A (B2 W 3 ' 2 3
A A 2
Shwf Eepresentatlve 4 i 4 4
AR
Manager - Administration
S ¢ : ¢ ¢
Manager - Bzanch Operations 7 i 7 7
MR = FE(E
Zone/])jsﬁict Manager 6 ) 6 6
[
Head of Treasury and Capital Markets 3 i 3 3
PR R 1 | RIS
Manager - Foreign Exchange/Money
Market/Interest Rate Products/Debt Market
A St AR T ? ' ? ?
[IREAIE
Manager - Settlement
ot ) ] ] ] ]
Risk Manager
Ty ° ' ° 5
Chief Inv;stment Qfﬁcer/Manager - Investment | i | |
Y2 AR — Ry
Financial Adviser/Portfolio Manager 5 i 5 5
o 55 B 2 A
Manager Investment Services 3 i 3 3
e — ey ’iF; 55 7
Manager - Privatel_%anking ) i ) )
AL —F AL
Manager - Securities/Custodian Services
e DA : ' ' '
Manager - Securities, Futures and Commodities
Trading - - - -
ALCE — S B R R R B
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Job Title
I

No. of
Employees
at Date of

Survey
S| PRES

s

No. of
Vacancies at
Date of Survey

Ut Y

Manpower
Demand

S

Forecast No.
of Employees
in 12 Months’
Time
2]
FufmEl ~ B

MANAGERIAL LEVEL (Continued)

A

b (787)

Manager - Branch
e pl — ) =

69

71

71

Manager - Insurance Product:

2R — B

S

Manager — Mandéfory Provident Fund

S Wil SRR

Manager - Trade Finance Operations

A — B B [

12

13

Manager - Trust
A HE

Manager - Credit
B

37

36

Manager - Credit Card
LI LIRS

Manager - Financial Institutions/

Correspondent Banking

SR — PSS A B 9

il % 4

Manager - Business Development

A f — O

Manager - Corporate Banking/
Commercial Banking/Relationship

R A LS
F%r% [ ’?{

ol

12

14

14

Manager - Marketing/Produc
R B

t Development

] 2

14

14

14

Chief Financial Officer/Financial Controller

A= SRR

Manager - Accounting

ot i

10

10

10

Chief Information Officer/Chief Technology

Officer/Manager - IT
MY AR R
PR

(/R —

10

10

10

E-Commerce Manager
v R

Manager - Human Resources
REE — F R

Manager - Training/Learning and Development

£ T

Eil
H

Company Secretary
2 il

Al .
Economist/Manager - Economic Research

RSP BY R — RS

B

Legal Adviser
B B R

Manager - Compliance

A% 2E — IR S

161




Job Title
I

No. of
Employees
at Date of

Survey
S| PRES

s

No. of
Vacancies at

Date of Survey

Ut Y

Manpower
Demand

S

Forecast No.

of Employees

in 12 Months’
Time

S 2]

fapREs *

MANAGERIAL LEVEL (Continued) %2/

b (787)

Manager - Corporate Communications/
Public Relations

AH - EF S HEE

Manager - Internal Audit

= e W Y

Manager - Organlzatlon/Productivity/
Quality/Re-Engineering

SRR YL T IVe Y
Ay

Manager - Property/Real Estate
L E S VAL

Manager Liaison

:I‘: % «E[n 'I‘u

Other Manager

Sub-total
| 5

286

10

296

295

SUPERVISORY LEVEL = 7k

Administration Officer
G i

Management Trainee
LA (T

Ref)resentative
S

Foreign Exchange and Money Market Dealer
91 e # PR B B EY

Remittances Officer
B b

Settlement Officer

At B+

Financial Adviser Representative/
Personal Consultant

fo 555 B £ %

Investment Analyst

v o) T Ed

Sales Officer — Investment Products

Sl e UG 1

Sales Ofﬁcer - Securltles
ol ; S BT

Securities Settlement Officer

T5 LU

Insurance Products Officer

B % iy =

Mandato'rﬂf Provident Fund Officer
Bl A 2

Opgrations Officer

e =

85

85

85

Sales Officer — Insurance Products

Sl AL
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No. of Forecast No.
Employees No. of of Employees
at Date of Vacancies at | Manpower | in 12 Months’
Job Title Survey Date of Survey | Demand Time
7 FUE RS FUEFEEE | S PR | RRM2ME ]
e FuiEs *
SUPERVISORY LEVEL (Continued) = Fpa> (i#)
Telecommunications Officer
ER ' ' ‘ '
Trade Finance Operations Officer 1 i 1 1
B e R (B2
Trust Officer
s i i i i
C;gilt_énfilyst 4 | 5 5
?sz ]ﬁ 7] T’T F'l
Credit Card Officer
A2 i i i i
Credit Information Officer
IR 2 - 2 2
Ry Iﬁ%jﬁ? Bl
Credit/Loan Officer
i IF,/fVﬁ o (o 56 - 56 56
Hire Purchase/Leasing Officer
po Hﬁ/?,gffj 15 1 16 16
;P;E;lg%sgzzegpment Officer 9 | 10 10
Marketing Officer
MR- = 49 - 49 49
Telemarketing Officer ) i ) )
i HFJI%#’?{ Sl
%c;g(;ugtllrl:g Officer 29 i 29 29
Comput;r Operations Officer 6 i 6 6
B2
EF AuQit Officer ‘ | i | |
e R R =
Programmer)Technology Officer
R 10 : 10 10
Systems Analyst
A5 A 14 - 14 14
HumaE Resqurces Officer 9 i 9 9
MR
Trafinir}g Ofﬁcgr/lpstmctor 3 i 3 3
7O E
Compliance Officer
I 6 ) 6 6
Internal Audit Officer
mﬁﬂ%ﬁé i 16 - 16 16
Organization/Productivity/Quality/
Re—Engineering Officer - - - -
L VAN R VAL VAo S
Investment Officer
e ] ] i ]
Liaison Officer
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No. of Forecast No.
Employees No. of of Employees
at Date of Vacancies at | Manpower | in 12 Months’
Job Title Survey Date of Survey | Demand Time
747 HWEMRE | HEEEEE | b | R e s
s FUPRED ~ B
SUPERVISORY LEVEL (Continued) = iy (i)
Securities, Futures and Commodities
Trading Officer - - - -
RIS TR R B
Other Supervisor
CCEE 10 2 12 12
Sub-total
= 376 5 381 381
| &t
CLERICAL LEVEL ¥ fl7#
Money Changers Clerk
CIFRL Y : : - :
Securities and Futures Assistant | | ) |
ks lEE:
Securities Settlement Clerk
5 L USHITY E ) ) - )
Cashier
T £ 4 ) 4 4
General Clerk
g f 92 1 93 92
Mailing Clerk
TR f ’ ) ! ’
Receptionist/Telephone Operator 12 12 12
AN AR L
Trade Finance Operations Checker 5 | 6 6
B BB TV (A B
Trade Finance Operations Clerk 13 13 13
BBl (Y -
Teller
. 6 - 6 6
281 £
Credit/Loan Clerk
o . 280 8 288 288
s /R E
Telémarketing Representative | i | |
BB
Accounting Clerk
= 25 - 25 25
(< [}
gcﬁ)n}pute,r ﬁ:Operator 16 i 16 16
A =
Internal Audit Clerk 3 3 3
CIERER ¢ B
Sub-total
= 465 11 476 474
| 5
OTHERS E 4
Other Supporting Staff
e 46 - 46 46
Sub-total
= 46 0 46 46
T &
TOTAL
o = 1173 26 1199 1196
R FF
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Table 1.3 : Manpower Statistics

(Investment and Holding Companies)

* 1.3

F 130 ]
(e i)

Job Title
I

No. of
Employees
at Date of

Survey
S| FRES

s

No. of
Vacancies at
Date of Survey

FUE A EHGE

Manpower
Demand

Sl

Forecast No.
of Employees
in 12 Months’
Time
SHRH2{ ]
FUfeEs ~ B

MANAGERIAL LEVEL %2Rl

Assistant to Chief Executive Officer/
Director

S EE Ve EIEE

80

80

80

Chief Executive Officer/Chief Operating
Officer/Managing Director/General Manager

CEGHEE R (R R E S

365

365

365

Chief Representative
AN

Manager - Administration
A —E

63

63

63

Manager - Branch Operations
ARCH — o) FEE

12

12

12

Zone/District Manager
1k g 7 2

Head of Treasury and Capital Markets
i B

Manager - Foreign Exchange/Money
Market/Interest Rate Products/Debt Market
SRR S I e
HEEAIE:

Manager - Settlement

e )

Risk Manager
i i A5 E

Chief Investment Officer/Manager - Investment

BT (7R T

193

193

193

Financial Adviser/Portfolio Manager

SRl

155

155

155

Manager - Investment Services

AR — R

141

141

141

Manager - Private Banking
AL — R M AL

Manager - Securities/Custodian Services
e A L

12

12

12

Manager - Securities, Futures and Commodities
Trading
e R R R

13

13

13
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Job Title
I

No. of
Employees
at Date of

Survey
S| PRES

s

No. of
Vacancies at
Date of Survey

Ut Y

Manpower
Demand

S

Forecast No.

of Employees

in 12 Months’
Time

S 2]

fapREs *

MANAGERIAL LEVEL (Continued) 22!

b (787)

Manager - Branch

Al — ) =

187

12

199

199

Manager - Insurance Products

A B — [ P g

Manager — Mandafory Provident Fund
R I S A S

Manager - Trade Finance Operations
K W T

Manager Trust

L E T

Manager Credit
G E el

Manager - Credit Card
LI LIR

Manager Financial Institutions/
Correspondent Banking

A H — R AR B 9t [

Manager - Business Development
A f — O

48

48

48

Manager - Corporate Banking/
Commercial Banking/Relationship
R AT SR s S
'FchJ [ ’?{

Manager Marketing/Product Development

R IS S

12

12

12

Chief Financial Officer/Financial Controller

A= SRR

47

47

47

Manager - Accounting

ot i

60

60

60

Chief Information Officer/Chief Technology
Officer/Manager - IT
RS 2R
FUE

£

19

19

19

E-Commerce Manager

R

Manager - Human Resources
REE — IR

22

22

22

Manager - Training/Learning and Development

R — 7 R

12

12

12

Company Secretary
2 il

20

20

20

Al .
Economist/Manager - Economlc Research

S VRPTR EY RS — RS R

'|w— ;l

88

88

88

Legal Adviser
I

Manager - Compliance

17

A% 2E — IR S

17

17
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Job Title
I

No. of
Employees
at Date of

Survey
S| PRES

s

No. of
Vacancies at

Date of Survey

Ut Y

Manpower
Demand

S

Forecast No.

of Employees

in 12 Months’
Time

S 2]

fapREs *

MANAGERIAL LEVEL (Continued) %2/

b (787)

Manager - Corporate Communications/
Public Relations

AH - EF S HEE

12

12

12

Manager - Internal Audit

= e W Y

14

14

14

Manager - Organlzatlon/Productivity/
Quality/Re-Engineering

SRR YL T IVe Y
Ay

Manager - Property/Real Estate
L E S VAL

Manager Liaison

S

,E[u /'I‘|:|

Other Manager

26

26

26

Sub-total
| 5

1624

12

1636

1636

SUPERVISORY LEVEL

Y AST
= Ak

Administration Officer
G i

69

69

69

Management Trainee
LA (T

Ref)resentative
S

Foreign Exchange and Money Market Dealer
91 e # PR B B EY

Remittances Officer
B b

Settlement Officer

At B+

Financial Adviser Representative/
Personal Consultant

PSR IR 2 & % - ]

69

35

104

104

Investment Analyst

v o) T Ed

144

144

144

Sales Officer — Investment Products

62 O

20

20

20

Sales Ofﬁcer - Securltles
i;ﬁj I;EI } ﬁﬂ 7J

Securltles Settlement Officer

T5 LU

13

13

13

Insurance Products Officer

B % iy =

Mandato'rﬂf Provident Fund Officer
Bl A 2

Opgrations Officer

e

28

28

28

Sales Officer — Insurance Products

i (T — LR g
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Job Title
I

No. of
Employees
at Date of

Survey
S| PRES

s

No. of
Vacancies at
Date of Survey

Ut Y

Manpower
Demand

S

Forecast No.

of Employees

in 12 Months’
Time

S 2]

fapREs *

SUPERVISORY LEVEL (Continued)

i (GE)

Telecommunications Officer

EHFE

Trade Finance Operations Officer
BB A (5 [

Trust Officer

= =< = I"’

[ =

Credit Analyst
P25 o) T Bl

Credit Card Officer
A=

Credit Information Officer

riEm A

Credit/Loan Officer
P lp[/ﬁrﬁ = la

Hire Purchase/Leasing Officer
DECIOE V4T Y

Business Development Officer
FOF S

18

18

18

Marketing Officer
MR- =

12

12

12

Telemarketing Officer

[&l HFJI%#’?{ = =

Accountlng Officer
fE = =

195

195

195

Computer Operations Officer
AR (e

13

13

13

IT Audit Officer
YR R S =

12

12

12

Programmer)Technology Officer
CENIVAE TN

30

12

42

42

Systems Analyst
=k 73 T Ed

28

12

40

40

Human Resources Officer
SRR

49

49

49

Training Officer/Instructor

G e s

Compliance Officer

£ 2

12

12

12

Internal Audit Officer

1A

Orfganilzation/Productivity/Quality/
Re- Engineering Officer
LV NV Ve

TR

Investment Officer

ey =

180

20

200

200

Liaison Officer

Haet = (=

40

40

40
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Job Title
I

No. of
Employees
at Date of

Survey
FUE RS

s

No. of
Vacancies at
Date of Survey

Ut Y

Manpower
Demand

S

Forecast No.
of Employees
in 12 Months’
Time
SHRH2{ ]
FUfeEr ~ B

SUPERVISORY LEVEL (Continued)

=/

drab ()

Securities, Futures and Commodities
Trading Officer
BH BTV B

Other Supervisor
ICER

18

18

18

Sub-total
T g

962

79

1041

1042

CLERICAL LEVEL ¥ fl7#

Money Changers Clerk
CoprT e )

Securities and Futures Assistant
w5y e B ET R

93

93

93

Securities Settlement Clerk
TS LY £

43

43

43

Cashier

VAL £

General Clerk
- E;[I

219

225

231

Mailing Clerk
1R E

Receptionist/Telephone Operator

B R E P e

34

34

14

Trade Finance'Operations Checker
BB BT S (24 5

Trade Finance Operations Clerk
BRI (B E

Teller
Al fgk ES

Credit/Loan Clerk
B H Y E

Telémarketing Representative

EI B

12

12

12

Ac'counting Clerk
(1t

180

180

180

Computer Operator

BB 2E

30

30

30

Internal Audit Clerk
NEik AN

Sub-total
| 5

611

617

603

OTHERS X

Other Supporting Staff
EPE g T

352

353

353

Sub-total
T &

352

353

353

TOTAL
A

3549

98

3 647

3634
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Table 1.4 : Manpower Statistics

(Personal Loans and Related Companies)

* 1.4

PR e

(R~ e

]

2D

No. of Forecast No.
Employees No. of of Employees
at Date of Vacancies at | Manpower | in 12 Months’
Job Title Survey Date of Survey | Demand Time
® HEMRE | HEEGGE | bk | R
o Rk
MANAGERIAL LEVEL I
Assistant to Chief Executive Officer/
Director 4 - 4 4
s DS EIBEL
Chief Executive Officer/Chief Operating
Officer/Managing Director/General Manager
F R A (B2 W 0 ' 0 63
A A 2
Chief Representative
P £ ' ' ' '
Manager - Administration
S ¢ : ¢ ¢
Manager - Branch Operations
e s e (e 14 : 14 14
Zone/])jsﬁict Manager . ) 7 ;
[
Head of Treasury and Capital Markets | i | |
PR R 1 | RIS
Manager - Foreign Exchange/Money
Market/Interest Rate Products/Debt Market
A S AR T ) ' * *
[IREAIE
Manager - Settlement
R AT 2 - 2 2
Risk M_alnager | i | |
B A% R
Chief Investment Officer/Manager - Investment
A 2 AR — ey ) ) i )
Financial Adviser/Portfolio Manager
o 55 B A A ' ' ] '
Manager Investment Services 3 i 3 3
e — ey ’iF; 55 7
Manager - Privatel_%anking | i | |
AL —F AL
Manager - Securities/Custodian Services
e A 13 ' 1 13
Manager - Securities, Futures and Commodities
Trading 13 - 13 13
ALCE — S B R R R B
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No. of

Forecast No.

Employees No. of of Employees
at Date of Vacancies at | Manpower | in 12 Months’
Job Title Survey Date of Survey | Demand Time
el FUE RS PEEGEE | SRS | PR 20 ] R
s pufbl ~ B
MANAGERIAL LEVEL (Continued) =27 (5#)
i\ianager ;Bﬁrganch 77 i 77 77
ARl — =
Manager - Insurance Products
ST IR ] ) ) ]
l\éanager - Mandéfory Provident Fund 6 i 6 6
R il L
Manager - Trade Finance Operations
SR B SE ] ] ] ]
Eia“?ger - Trust 16 ; 16 16
A ({E
%a%?g_er%:;gd“ 358 . 358 365
Manager - Credit Card
B (0T 27 ] 27 27
Manager - Financial Institutions/
Correspondent Banking 1 - 1 1
K2 — RSB 9t YA
Manager - Business Development
R YR i : i i
Manager - Corporate Banking/
Commercial Banking/Relationship
e Rl Ve T : ' : :
F%r% [ ’?{
Manager - Marketing/Product Development 4 43 43
RSE [ e R R 3 )
Chief Financial Officer/Financial Controller
NP e v : v 1
Manager - Accountin
) ge a5 & 18 - 18 18
Chief Information Officer/Chief Technology
Officer/Manager - IT
AT RN E NS £ (R : ] > .
PR
E-(EorrlmercE Manager ) ) 5 5
R
Manager - Hurgan Resources 4 i 4 4
A — F RN
l\éanager - Training/Learning and Development ) i ) )
it e VA etk
Company Secretary ' '
Fﬁﬂ% ] i i i
Ecopomist/ManageE - Eco?gmic Research | i | |
Legal Adviser | i | |

B R

Manager - Compliance

A% 2E — IR S
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No. of

Forecast No.

Employees No. of of Employees
at Date of Vacancies at | Manpower | in 12 Months’
Job Title Survey Date of Survey | Demand Time
5 77 WEME | CHEFEGE | bR | PR &
e FuiEs *
MANAGERIAL LEVEL (Continued) =227 (5#)
Manager - Corporate Communications/
Public Relations 2 - 2 2
A — FHEF A EF
Manager Internal Audit 6 i 6 6
= e W Y
Manager - Organlzatlon/Productivity/
Quality/Re-Engineering
TEE Rl oh V4 N T I ) ) ) )
Ay
Manager - Property/Real Estate
R CRY B ! ' ! !
Manager Liaison
A B — T ad ) ) ) )
ther Manager
B ’ ' ’ ’
S“,?'tgztfal 760 0 760 767
SUPERVISORY LEVEL = 7k
Administration Officer
Sy 2 - 2 2
Management Trainee
S ) ) i )
?ieg‘iesentatlve 35 i 35 35
Foreign Exchange and Money Market Dealer 44 i 44 44
9 e 4R 0 B £
Remittances Officer
AT 7 - 7 7
Settlement Officer
AN 2 - 2 2
Financial Adviser Representative/
Personal Consultant 159 - 159 159
PSR IR 2 & % - ]
Investment Analyst
[ 5) 7 £ Y 21 - 21 21
Sales Officer — Investment Products 3 i 3 3
62 v
Sales Ofﬁcer - Securltles
NP ] ] - ]
Secnrltles,S’ettlement, Officer 9 i 9 9
R TS
Insurance Preducts Officer ) ) 5 5
i P fif =
Mandatony Provident Fund Officer 1 i 1 1
it A
%)legnorll:i Officer 34 i 34 34
Sales Officer — Insurance Products 3 i p 3

i (T — LR g
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No. of Forecast No.
Employees No. of of Employees
at Date of Vacancies at | Manpower | in 12 Months’
Job Title Survey Date of Survey | Demand Time
747 WEMRE | HEEEEE | bk | R e s
S ffRES >
SUPERVISORY LEVEL (Continued) = iy (i)
Telecommunications Officer
= I e 4 B 4 4
e = =
Trade Finance Operations Officer
7 ph AR (BT ] ] i ]
Trust Officer 4 . 4 4
e = =
Credit Analyst
o= e 14 - 14 14
P25 o) T Bl
Credit Card Officer
. e 4 - 4 4
ENA 2
Credit Information Officer
IR 28 - 28 28
rEd A S
Credit/Loan Officer
491 - 491 499
P lp[/ﬁrﬁ = =
H1re Purchase/Leasmg Officer
Busmess Development Ofﬁcer
YRS 7 ' > 7
Marketing Officer
S e 55 1 56 56
ﬂ[ 5 3 ’?’4 = =
Telemarketing Officer
o 10 - 10 10
[l HFJI%#’?{ - =
Accountlng Officer
= e 58 - 58 65
f’f 5 = =
Computer Operations Officer
P A S 15 - 15 15
e e
IT Audit Officer | i | |
Ol Eudi i E
Programmer/Technology Officer 13 13 13
AR
Systens Analys ; - ; ;
=k 73 T Ed
Human Resources Officer
CRE S 19 ' 19 o
Training Officer/Instructor 4 i 4 4
PR B
Compliance Officer | | |
EEGE 2 =
Internal Audit Officer 3 i 3 3
hikie:
Organization/Productivity/Quality/
Re- Engineering Officer - - - -
L VAL NIVA L Vaka 1 S0
Investment Officer
ey ] ] ) ]
Liaison Officer 14 - 14 14
/?H'I\u iy l_‘
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No. of Forecast No.
Employees No. of of Employees
at Date of Vacancies at | Manpower | in 12 Months’
Job Title Survey Date of Survey | Demand Time
7 WEME | CHEFEGE | bR | PR &
s FUPRED ~ B
SUPERVISORY LEVEL (Continued) = iy (i)
Securities, Futures and Commodities
Trading Officer - - - -
RIH TR R B
Other Supervisor
CCEE 63 - 63 63
Sub-total
= 1214 1 1215 1230
T g
CLERICAL LEVEL ¥ fl7#
Money Changers Clerk | | |
CIFRL Y :
Securities and Futures Assistant 5 i 5 5
g sEE
Securities Settlement Clerk
Cashier
e 4 ) 4 4
General Clerk
g f 174 1 175 189
Mailing Clerk
B E 121 - 121 121
Receptionist/Telephone Operator
, A J 82 - 82 82
15HE S
Trade Finance Operations Checker 1 1 1
B BB TS (AP S -
Trade Finance Operations Clerk 15 15 15
BBl (Y -
Teller i i i i
281 £
Credit/Loan Clerk
o . 632 1 633 647
s /R E
Telémarketing Representative 3 i 3 3
BB
Accounting Clerk
= 48 - 48 69
(< [}
Computer Operator
fe 5 AL 7 35 - 35 35
R 2
Internal Audit Clerk
17 - 17 17
CIERE ¢ B
S“,?'t;tfal 1206 2 1208 1257
z]
OTHERS E 4
Other Supporting Staff
PR . 110 - 110 110
*l l*'j QL‘F'] M F'[ .
Sub-total
= 110 0 110 110
T &
TOTAL
o = 3290 3 3293 3364
R FF
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Table 1.5 : Manpower Statistics
(Stock and Share Companies)

%150 |
D

No. of
Employees No. of
at Date of Vacancies at | Manpower
Job Title Survey Date of Survey | Demand
5 7 HWEMRE | HEEEE |~ et
.l

Forecast No.
of Employees
in 12 Months’
Time
SHRH2{ ]
FUfeEs ~ B

MANAGERIAL LEVEL %2Rl

Assistant to Chief Executive Officer/
Director 34 - 34
s RV

37

Chief Executive Officer/Chief Operating
Officer/Managing Director/General Manager

PR R (R R 233 4 237

237

Chief Representative

e 17 - 17
fi

23

Manager - Administration
A —E

60 - 60

60

Manager - Branch Operations
ARCH — o) FEE

25 - 25

25

Zone/District Manager
1k g 7 2

Head of Treasury and Capital Markets
i B

Manager - Foreign Exchange/Money

Market/Interest Rate Products/Debt Market
KB — 9 e P I A H ' H
HEEAIE:

14

Manager - Settlement

e )

50

Risk Manager
i i A5 E

15

Chief Investment Officer/Manager - Investment

BT (7R T

41

Financial Adviser/Portfolio Manager

p R L 2 5 A R 32 2 3

34

Manager - Investment Services 67 ) 69

AR — R

69

Manager - Private Banking
AL — R M AL

Manager - Securities/Custodian Services

B T VA A L i ’ i

89

Manager - Securities, Futures and Commodities
Trading 730 8 738
R — S W TR R T B

741
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No. of

Forecast No.

Employees No. of of Employees
at Date of Vacancies at | Manpower | in 12 Months’
Job Title Survey Date of Survey | Demand Time
el FUE RS PEEGEE | SRS | PR 20 ]
s FUPRED ~ B
MANAGERIAL LEVEL (Continued) =27 (5#)
i\ianager ;BZanch 1 i 1 1
Al — 5
Manager - Insurance Products ) i ) )
KR — I %
Manager — Mandatory Provident Fund
SR B AL ] ] - ]
Manager - Trade Finance Operations
B TR (= > ‘ > >
Manager - Trust
B EE ] ] ] ]
%a%?g_erﬁ%ed“ 18 . 18 18
Manager - Credit Card
LE LR ' ' ‘ '
Manager - Financial Institutions/
Correspondent Banking - - - -
K — B AR 9 IR
%a%?gjriggé%e; Development 30 i 30 30
Manager - Corporate Banking/
Commercial Banking/Relationship
K — LTy L H ' H H
F%r% [ ’?{
Manager - Marketing/Product Development
- E s 21 - 21 21
f'l&i'—ﬁ[i%%’?ﬁ/@ Pﬁ#lﬁﬂéﬁ
Chief Financial Officer/Financial Controller
W [ S ER > ' > >
%a%?g_erﬁ%?rcountmg 96 i 96 96
Chief Information Officer/Chief Technology
Officer/Manager - IT
T B R S R 82 ' 82 82
AR
E-(;(?rrlmercE Manager 7 ) 7 7
i R A
g%a%?g_er - };Iir%?;%{esources 24 i 24 24
Manager - Training/Learning and Development
R B 10 ' 10 10
(;3\‘01%1);23; ISecretary 3 i p 3
- IF I
Ff9pomi§t/ManagEr - Ecoilgrp'ic Re’search 46 i 46 50
Legal Adviser
i 1 * : i -
Manager - Compliance 53 i 53 53

A% 2E — IR S
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No. of

Forecast No.

Employees No. of of Employees
at Date of Vacancies at | Manpower | in 12 Months’
Job Title Survey Date of Survey | Demand Time
747 HWEMRE | HEEGEE | b | R e s
s FUPRED *
MANAGERIAL LEVEL (Continued) =227 (5#)
Manager - Corporate Communications/
Public Relations 1 - 1 1
AEE - P W F
Manager - Internal Audit
o 16 2 18 18
= e W Y
Manager - Organlzatlon/Productivity/
Quality/Re-Engineering
A =R RS ) ) ) )
Ay
Manager - Property/Real Estate 3 3 3
CE RS VAL
Manager Liaison i i i i
P % «E[n f'l‘u
Other Manager
£ prgep) 49 1 50 50
Sub-total 2018 24 2042 2 058
| &
SUPERVISORY LEVEL = fy#¥
/idg}ltl}st’ratlon Officer 67 i 67 67
U e
lg/iaa%g;n};nt Trainee 73 i 28 73
Ref)resentative
%, 17 - 17 17
Foreign Exchange and Money Market Dealer
ol R ot 90 10 100 107
Sh s #7185 B
Remittances Officer
. 5 - 5 5
=T
Settlement Officer
e 35 - 35 35
Financial Adviser Representative/
Personal Consultant 295 6 301 301
PSR IR 2 & % - ]
Investment Analyst
$ER S ES 228 10 238 238
Sales Officer — Investment Products
S e 13 - 13 13
2 v
Sal;s 9fﬁcer - Securltles 236 i 36 260
i;ﬁj F | = ﬁﬂ 7J
Securltles Settlement Officer
=50 R T 881 - 881 886
Insurance Products Officer
[P % i
Mandatory Provident Fund Officer i i i i
i S A 2
Operations Officer
e T 38 - 38 38

Sales Officer — Insurance Products

i (T — LR
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No. of Forecast No.
Employees No. of of Employees
at Date of Vacancies at | Manpower | in 12 Months’
Job Title Survey Date of Survey | Demand Time
747 HWEMRE | HEEGEE | b | R e s
S FOTRED B
SUPERVISORY LEVEL (Continued) = iy (i)
Telecommunications Officer
ER
Trade Finance Operations Officer 3 p 3
7 ph AR (BT i
Trust Officer 3 . 3 3
e = =
C;gilt_énfilyst 3 i p 3
?sz ]ﬁ 7] T’T F'l
Credit Card Officer
A=
Credit Information Officer 7 i 7 7
rEHAG S E
Credit/Loan Officer
30 - 30 30
P2 IH /F’V‘ﬁ = =
Hire Purchase/Leasing Officer 31 31 31
DEVE VAL ER :
Business Development Officer
YRS > ' > >
Marketing Officer
S e 35 - 35 35
ﬂ[ 5 3 ’?’4 = =
Telemarketing Officer 3 p 3
i HFJI%#’?{ Sl
Accountlng Officer
= e 200 3 203 203
f’f R E
Computer Operations Officer
P A S 88 - 88 91
R 2
IT Audit Officer
iy . R 10 - 10 10
PR R[N 2
Programmer)Technology Officer
i . N 72 - 72 72
HAE R
Systems Analyst
5T 81 - 81 81
Human Resources Officer
R 46 - 46 46
Training Officer/Instructor 9 i 9 9
= S
Compliance Officer
— - 69 - 69 69
AL
Internal Audit Officer
21 2 23 23
AP
Organization/Productivity/Quality/
Re- Engineering Officer - - - -
LV RVA G Vel o) SN
Investment Officer
Liaison Officer
Haet = (=
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No. of Forecast No.
Employees No. of of Employees
at Date of Vacancies at | Manpower | in 12 Months’
Job Title Survey Date of Survey | Demand Time
7 e iRf | e EEge | Dk | Es2Re
1 i LAl
B FUiEEs ~ B
SUPERVISORY LEVEL (Continued) = Fpa> (i#)
Securities, Futures and Commodities
Trading Officer - - - -
RIH TR R B
Other Supervisor
CCEE 74 - 74 74
Sub-total 2767 31 2798 2837
[ &
CLERICAL LEVEL ¥ fl7#
Money Changers Clerk
CIFL Y : : - :
Securities and Futures Assistant
5500 (2R 3060 23 3083 3092
Securities Settlement Clerk
=% IR £ 695 10 705 710
Cashier
YA B ] ] - ]
General Clerk
g f 366 6 372 372
Mailing Clerk
B E 26 - 26 26
Receptionist/Telephone Operator
, U 127 - 127 127
5 E g
Trade Finance Operations Checker ) ) )
B BB TS (AP S -
Trade Finance Operations Clerk 6 6 6
B S (2 f J
Teller
. 3 - 3 3
281 £
Credit/Loan Clerk
o ‘. 309 - 309 309
s /R E
Telémarketing Representative 3 i p 3
BB
Accounting Clerk
= 438 6 444 444
(< [}
Computer Operator
fe 5 AL 7 87 2 89 89
P R
Internal Audit Clerk
30 - 30 30
CIERER ¢ B
Sub-total 5157 47 5204 5218
| &
OTHERS E 4
Other Supporting Staff
L EDE 590 - 590 593
Sub-total
= 590 0 590 593
T &
TOTAL
o = 10 532 102 10 634 10 706
R FF
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Table 1.6 : Manpower Statistics

(Commodity Futures and Gold Bullion Brokers/Dealers)

H1.6: *)Erk

(BT £ 555

] A=A

o b))

Job Title
I

No. of
Employees
at Date of

Survey
S| FRES

s

No. of
Vacancies at

Date of Survey

FUE | A

Manpower
Demand

Sl

Forecast No.

of Employees

in 12 Months’
Time

S 2]

fapREs *

MANAGERIAL LEVEL %2Rl

Assistant to Chief Executive Officer/
Director

S EE Ve EIEE

Chief Executive Officer/Chief Operating
Officer/Managing Director/General Manager

Mk 24 NV LR
A A 2

20

20

20

Chief Representative
AN

Manager - Administration
A —E

Manager - Branch Operations
ARCH — o) FEE

Zone/District Manager
1k g 7 2

Head of Treasury and Capital Markets
AR (L ER

Manager - Foreign Exchange/Money
Market/Interest Rate Products/Debt Market

i S EVE B
A2 4

Manager - Settlement

e )

Risk Manager
i i A5 E

Chief Investment Officer/Manager - Investment

BT (7R T

Financial Adviser/Portfolio Manager

o 5 AL A R

Manager Investment Services

'l\: %I E} qF/ ?7J

Manager - Private Banking
AL — R M AL

Manager - Securities/Custodian Services
e A L

Manager - Securities, Futures and Commodities
Trading

ALCE — S B R R R B

71

71

71
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Job Title
I

No. of
Employees
at Date of

Survey
S| PRES

s

No. of
Vacancies at
Date of Survey

Ut Y

Manpower
Demand

S

Forecast No.

of Employees

in 12 Months’
Time

S 2]

fapREs *

MANAGERIAL LEVEL (Continued) 22!

b (787)

Manager - Branch

Al — ) =

Manager - Insurance Products

A B — [ P g

Manager — Mandafory Provident Fund
R I S A S

Manager - Trade Finance Operations
K W T

Manager Trust

E T

Manager Credit
G E el

Manager - Credit Card
LI LIR

Manager Financial Institutions/
Correspondent Banking

A H — R AR B 9t [

Manager - Business Development
A f — O

Manager - Corporate Banking/
Commercial Banking/Relationship
R AT SR s S
'FchJ [ ’?{

Manager Marketing/Product Development

R IS S

Chief Financial Officer/Financial Controller

A= SRR

Manager - Accounting

ot i

Chief Information Officer/Chief Technology
Officer/Manager - IT
RS 2R
FUE

£

E-Commerce Manager

R

Manager - Human Resources
REE — IR

Manager - Training/Learning and Development

R — 7 R

Company Secretary
2 il

Al .
Economist/Manager - Economlc Research

S VRPTR EY RS — RS R

'|w— ;l

Legal Adviser
I

Manager - Compliance

A% 2E — IR S
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Job Title
I

No. of
Employees
at Date of

Survey
S| PRES

s

No. of
Vacancies at
Date of Survey

Ut Y

Manpower
Demand

S

Forecast No.

of Employees

in 12 Months’
Time

S 2]

fapREs *

MANAGERIAL LEVEL (Continued) %2/

b (787)

Manager - Corporate Communications/
Public Relations

AH - EF S HEE

Manager - Internal Audit

= e W Y

Manager - Organlzatlon/Productivity/
Quality/Re-Engineering

SRR YL T IVe Y
Ay

Manager - Property/Real Estate
L E S VAL

Manager Liaison

:I‘: % «E[n 'I‘u

Other Manager

Sub-total
| 5

134

134

134

SUPERVISORY LEVEL = 7k

Administration Officer
G i

Management Trainee
LA (T

Ref)resentative
S

Foreign Exchange and Money Market Dealer
91 e # PR B B EY

Remittances Officer
B b

Settlement Officer

At B+

Financial Adviser Representative/
Personal Consultant

fo 555 B £ %

10

10

10

Investment Analyst

v o) T Ed

16

22

22

Sales Officer — Investment Products

Sl e UG 1

13

15

15

Sales Ofﬁcer - Securltles
ol ; S BT

12

12

12

Securities Settlement Officer

T5 LU

63

63

63

Insurance Products Officer

B % iy =

Mandato'rﬂf Provident Fund Officer
Bl A 2

Opgrations Officer

e =

Sales Officer — Insurance Products

Sl AL
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Job Title
I

No. of
Employees
at Date of

Survey
S| PRES

s

No. of
Vacancies at
Date of Survey

Ut Y

Manpower
Demand

S

Forecast No.

of Employees

in 12 Months’
Time

S 2]

fapREs *

SUPERVISORY LEVEL (Continued)

EaCD)

Telecommunications Officer

EHFE

Trade Finance Operations Officer
BB A (5 [

Trust Officer

= =< = I"’

[ =

Credit Analyst
P25 o) T Bl

Credit Card Officer
A=

Credit Information Officer

riEm A

Credit/Loan Officer
P lp[/ﬁrﬁ = la

Hire Purchase/Leasing Officer
DECIOE V4T Y

Business Development Officer
FOF S

Marketing Officer
MR- =

Telemarketing Officer

[&l HFJI%#’?{ = =

Accountlng Officer
fE = =

Computer Operations Officer
AR (e

IT Audit Officer
YR R S =

Programmer)Technology Officer
CENIVAE TN

Systems Analyst
=k 73 T Ed

Human Resources Officer
SRR

Training Officer/Instructor

G e s

Compliance Officer

£ 2

Internal Audit Officer

1A

Orfganilzation/Productivity/Quality/
Re- Engineering Officer

L VAR SIVA s VaRd) £

Investment Officer

ey =

Liaison Officer

Haet = (=
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Job Title
I

No. of
Employees
at Date of

Survey
FUE RS

s

No. of
Vacancies at
Date of Survey

Ut Y

Manpower
Demand

S

Forecast No.
of Employees
in 12 Months’
Time
SHRH2{ ]
FUfeEr ~ B

SUPERVISORY LEVEL (Continued)

e (A8)

Securities, Futures and Commodities
Trading Officer
BH BTV B

Other Supervisor
ICER

Sub-total
T g

161

170

170

CLERICAL LEVEL ¥ fl7#

Money Changers Clerk
EorT e £

Securities and Futures Assistant
w5y e B ET R

176

176

180

Securities Settlement Clerk
TS LY £

28

28

29

Cashier

VAL £

General Clerk
- E;[I

17

17

17

Mailing Clerk
1R E

Receptionist/Telephone Operator

B R E P e

Trade Finance'Operations Checker
BB BT S (=AY 5

Trade Finance Operations Clerk
BRI (B E

Teller
Al fgk ES

Credit/Loan Clerk
B H Y E

Telémarketing Representative

EI B

14

34

34

Ac'counting Clerk
(1t

19

20

20

Computer Operator

BB 2E

Internal Audit Clerk
NEik AN

Sub-total
| 5

265

22

287

292

OTHERS X

Other Supporting Staff
EPE g T

23

23

23

Sub-total
T &

23

23

23

TOTAL
A

583

31

614

619
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Table 1.7 :

Manpower Statistics

(Stock, Bullion and Commodity Exchanges and

Statutory Bodies in the Banking and Finance Industry)

#* 1.7 MR
CIER ~ #18 WHIETE b2 T80 SR T
F[ Y % Lﬁﬂp
No. of Forecast No.
Employees No. of of Employees
at Date of Vacancies at | Manpower | in 12 Months’
Job Title Survey Date of Survey | Demand Time
® WEMEE | HEEEEE | b | R e s
“or FOIREY - B
MANAGERIAL LEVEL  #ZI

Assistant to Chief Executive Officer/
Director 2 - 2 2
s S HE DS T E
Chief Executive Officer/Chief Operating
Officer/Managing Director/General Manager
F R A (B2 W ; : ’ ’
A A 2
Chief Representative
£ : : : :
Mahéger - Administration 5 i 5 5
AL T
Manager - Branch Operations
AL — oY E (B ] ] i ]
Zone/District Manager
He{id of ”l;reasury anq Capital Markets 4 i 4 4
s B
Manager - Foreign Exchange/Money
Market/Interest Rate Products/Debt Market
A S AR T : ' > :
[iREAIE
Manager - Settlement
R AT 2 - 2 2
Risk M_alnager | i | |
B A% R
phief an;stment Qfﬁcer/Mariager - Investment | | ) )
Y 2 AR — Y
Financial Adviser/Portfolio Manager
W’%@F ﬁlﬁfn’”ﬁn"f% 3 2 5 5
Manager - Investment Services
Gk L ' ' ' '
Manager - Private Banking
KRR ML : : ' :
l\éanager - Sepurities/Custodi?n Services ) i ’ )
CE R A L
Manager - Securities, Futures and Commodities
Trading - - - -
s —G S WIE R G B
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Job Title
I

No. of
Employees
at Date of

Survey
S| PRES

s

No. of
Vacancies at
Date of Survey

Ut Y

Manpower
Demand

S

Forecast No.
of Employees
in 12 Months’
Time
2]
FufmEl ~ B

MANAGERIAL LEVEL (Continued)

A Go)

Manager - Branch
e pl — ) =

Manager - Insurance Products

2R — B

Manager — Mandéfory Provident Fund
R I S A S

Manager - Trade Finance Operations
RS — B BAR VIR [

Manager - Trust
A HE

Manager - Credit
B

Manager - Credit Card
LI LIRS

Manager - Financial Institutions/
Correspondent Banking

A H — R AR B 9t [

Manager - Business Development
A f — O

Manager - Corporate Banking/
Commercial Banking/Relationship
RE S EAE
F%r% [ ’?{

Manager - Marketing/Product Development

R IS S

Chief Financial Officer/Financial Controller

A= SRR

Manager - Accounting

ot i

12

12

12

Chief Information Officer/Chief Technology
Officer/Manager - IT

AR (R R R Ry
PR

57

57

57

E-Commerce Manager
v R

Manager - Human Resources
REE — F R

Manager - Training/Learning and Development

;ﬁ;%*?”%ﬁ/%??u%?n

Company Secretary
2 il

Al .
Economist/Manager - Economic Research

RSP YRR RS

Legal Adviser
B B R

11

11

11

Manager - Compliance

A% 2E — IR S
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Job Title
I

No. of
Employees
at Date of

Survey
S| PRES

s

No. of
Vacancies at
Date of Survey

Ut Y

Manpower
Demand

S

Forecast No.

of Employees

in 12 Months’
Time

S 2]

fapREs *

MANAGERIAL LEVEL (Continued) %2/

b (787)

Manager - Corporate Communications/
Public Relations

AH - EF S HEE

14

14

14

Manager - Internal Audit

= e W Y

Manager - Organlzatlon/Productivity/
Quality/Re-Engineering

SRR YL T IVe Y
Ay

Manager - Property/Real Estate
L E S VAL

Manager Liaison

:I‘: % «E[n 'I‘u

Other Manager

660

660

660

Sub-total
| 5

831

836

837

SUPERVISORY LEVEL = 7k

Administration Officer
G i

Management Trainee
LA (T

Ref)resentative
S

Foreign Exchange and Money Market Dealer
91 e # PR B B EY

Remittances Officer
B b

Settlement Officer

At B+

Financial Adviser Representative/
Personal Consultant

fo 555 B £ %

Investment Analyst

v o) T Ed

Sales Officer — Investment Products

Sl e UG 1

Sales Ofﬁcer - Securltles
ol ; S BT

Securities Settlement Officer

T LU

Insurance Products Officer

B % iy =

Mandato'rﬂf Provident Fund Officer
Bl A 2

Opgrations Officer

e =

Sales Officer — Insurance Products

Sl AL
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No. of Forecast No.

Employees No. of of Employees
at Date of Vacancies at | Manpower | in 12 Months’
Job Title Survey Date of Survey | Demand Time
7 FUE RS SIS Gl PR | RRM2ME ]
g FPRES * B

SUPERVISORY LEVEL (Continued) = #7i (1)

Telecommunications Officer

EHFE

Trade Finance Operations Officer
BB A (5 [

Trust Officer

= =< = I"’

[ =

Credit Analyst
P25 o) T Bl

Credit Card Officer
A=

Credit Information Officer

riEm A

Credit/Loan Officer
%‘ IH/ﬁrﬁ iy la

Hire Purchase/Leasing Officer
DECIOE V4T Y

Business Development Officer
FOF S

Marketing Officer
MR- =

Telemarketing Officer

[&l HFJI%#’?{ = =

Accountlng Officer

N 17 - 17 17
@R

Computer Operations Officer

e Fit s Py ot 21 - 21 21
R (2

IT Audit Officer
YR R S =

Programmer)Technology Officer

AR . : i P

Systems Analyst
=k 73 T Ed

Human Resources Officer
SRR

Training Officer/Instructor

G e s

Compliance Officer

£ 2

Internal Audit Officer

1A

Orfganilzation/Productivity/Quality/
Re- Engineering Officer - - - -
VL SA VRl chs

Investment Officer

ey =

Liaison Officer

Haet = (=
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Job Title
I

No. of
Employees
at Date of

Survey
FUE RS

s

No. of
Vacancies at

Date of Survey

Ut Y

Manpower
Demand

S

Forecast No.
of Employees
in 12 Months’
Time
SHRH2{ ]
FUfeEr ~ B

SUPERVISORY LEVEL (Continued)

=/

drab ()

Securities, Futures and Commodities
Trading Officer
BH BTV B

Other Supervisor
ICER

542

544

545

Sub-total
T g

717

720

723

CLERICAL LEVEL ¥ fl7#

Money Changers Clerk
EorT e £

Securities and Futures Assistant
w5y e B ET R

Securities Settlement Clerk
TS LY £

Cashier

VAL £

General Clerk
- E;[I

Mailing Clerk
1R E

Receptionist/Telephone Operator

B R E P e

Trade Finance'Operations Checker
BB BT S (=AY 5

Trade Finance Operations Clerk
BRI (B E

Teller
Al fgk ES

Credit/Loan Clerk
B H Y E

Telémarketing Representative

EI B

Ac'counting Clerk
(1t

10

Computer Operator

BB 2E

25

25

25

Internal Audit Clerk
NEik AN

Sub-total
| 5

281

11

292

293

OTHERS X

Other Supporting Staff
EPE g T

188

190

191

Sub-total
T &

188

190

191

TOTAL
A

2017

21

2038

2 044
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Table 1.8 : Manpower Statistics

(Money Changers and Foreign Exchange Brokers/Dealers)

* 1.8 *ErE

Coupigy ™ 9 sl /2 By

Job Title
I

No. of
Employees
at Date of

Survey
S| FRES

s

No. of
Vacancies at

Date of Survey

FUE A EHGE

Manpower
Demand

Sl

Forecast No.
of Employees
in 12 Months’
Time
SHRH2{ ]
FUfeEs ~ B

MANAGERIAL LEVEL %2Rl

Assistant to Chief Executive Officer/
Director

S EE Ve EIEE

Chief Executive Officer/Chief Operating
Officer/Managing Director/General Manager

CEGHEE R (R R E S

16

16

16

Chief Representative
AN

Manager - Administration
A —E

Manager - Branch Operations
ARCH — o) FEE

Zone/District Manager
1k g 7 2

Head of Treasury and Capital Markets
i B

Manager - Foreign Exchange/Money
Market/Interest Rate Products/Debt Market
SRR S I e
HEEAIE:

87

87

87

Manager - Settlement

e )

Risk Manager
i i A5 E

Chief Investment Officer/Manager - Investment

BT (7R T

Financial Adviser/Portfolio Manager

SRl

Manager - Investment Services

AR — R

Manager - Private Banking
AL — R M AL

Manager - Securities/Custodian Services
e A L

Manager - Securities, Futures and Commodities
Trading
e R R R
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Job Title
I

No. of
Employees
at Date of

Survey
S| PRES

s

No. of
Vacancies at
Date of Survey

Ut Y

Manpower
Demand

S

Forecast No.

of Employees

in 12 Months’
Time

S 2]

fapREs *

MANAGERIAL LEVEL (Continued) 22!

b (787)

Manager - Branch

Al — ) =

20

20

20

Manager - Insurance Products

A B — [ P g

Manager — Mandafory Provident Fund
R I S A S

Manager - Trade Finance Operations
K W T

Manager Trust

E T

Manager Credit
G E el

Manager - Credit Card
LI LIR

Manager Financial Institutions/
Correspondent Banking

A H — R AR B 9t [

Manager - Business Development
A f — O

Manager - Corporate Banking/
Commercial Banking/Relationship
R AT SR s S
'FchJ [ ’?{

Manager Marketing/Product Development

R IS S

Chief Financial Officer/Financial Controller

A= SRR

Manager - Accounting

ot i

Chief Information Officer/Chief Technology
Officer/Manager - IT
RS 2R
FUE

£

E-Commerce Manager

R

Manager - Human Resources
REE — IR

Manager - Training/Learning and Development

R — 7 R

Company Secretary
2 il

Al .
Economist/Manager - Economlc Research

S VRPTR EY RS — RS R

'|w— ;l

Legal Adviser
I

Manager - Compliance

A% 2E — IR S
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Job Title
I

No. of
Employees
at Date of

Survey
S| PRES

s

No. of
Vacancies at

Date of Survey

Ut Y

Manpower
Demand

S

Forecast No.

of Employees

in 12 Months’
Time

S 2]

fapREs *

MANAGERIAL LEVEL (Continued) %2/

b (787)

Manager - Corporate Communications/
Public Relations

AH - EF S HEE

Manager - Internal Audit

= e W Y

Manager - Organlzatlon/Productivity/
Quality/Re-Engineering

SRR YL T IVe Y
Ay

Manager - Property/Real Estate
L E S VAL

Manager Liaison

:I‘: % «E[n 'I‘u

Other Manager

Sub-total
| 5

171

171

171

SUPERVISORY LEVEL = 7k

Administration Officer
G i

Management Trainee
LA (T

Ref)resentative
S

Foreign Exchange and Money Market Dealer
91 e # PR B B EY

220

220

220

Remittances Officer
B b

115

115

116

Settlement Officer

At B+

Financial Adviser Representative/
Personal Consultant

fo 555 B £ %

Investment Analyst

v o) T Ed

Sales Officer — Investment Products

Sl e UG 1

Sales Ofﬁcer - Securltles
ol ; S BT

Securities Settlement Officer

T5 LU

Insurance Products Officer

B % iy =

Mandato'rﬂf Provident Fund Officer
Bl A 2

Opgrations Officer

e =

20

20

20

Sales Officer — Insurance Products

Sl AL
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No. of Forecast No.

Employees No. of of Employees
at Date of Vacancies at | Manpower | in 12 Months’
Job Title Survey Date of Survey | Demand Time
7 FUE RS SIS Gl PR | RRM2ME ]
g FPRES * B

SUPERVISORY LEVEL (Continued) = #7i (1)

Telecommunications Officer

EHFE

Trade Finance Operations Officer
BB A (5 [

Trust Officer

= =< = I"’

[ =

Credit Analyst
P25 o) T Bl

Credit Card Officer
A=

Credit Information Officer

riEm A

Credit/Loan Officer
P lp[/ﬁrﬁ = la

Hire Purchase/Leasing Officer
DECIOE V4T Y

Business Development Officer
FOF S

Marketing Officer
MR- =

Telemarketing Officer

[&l HFJI%#’?{ = =

Accountlng Officer
fE = =

Computer Operations Officer
AR (e

IT Audit Officer
YR R S =

Programmer)Technology Officer
CENIVAE TN

Systems Analyst
=k 73 T Ed

Human Resources Officer
SRR

Training Officer/Instructor

G e s

Compliance Officer

£ 2

Internal Audit Officer

1A

Orfganilzation/Productivity/Quality/
Re- Engineering Officer - - - -
VL SA VRl chs

Investment Officer

ey =

Liaison Officer

Haet = (=
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Job Title
I

No. of
Employees
at Date of

Survey
FUE RS

s

No. of
Vacancies at

Date of Survey

Ut Y

Manpower
Demand

S

Forecast No.
of Employees
in 12 Months’
Time
SHRH2{ ]
FUfeEr ~ B

SUPERVISORY LEVEL (Continued)

=/

drab ()

Securities, Futures and Commodities
Trading Officer
BH WV B

Other Supervisor
ICER

Sub-total
T g

407

407

412

CLERICAL LEVEL ¥ fl7#

Money Changers Clerk
EorT e £

632

641

641

Securities and Futures Assistant
w5y e B ET R

&9

89

&9

Securities Settlement Clerk
TS LY £

Cashier

VAL £

General Clerk
- E;[I

Mailing Clerk
1R E

Receptionist/Telephone Operator

B R E P e

Trade Finance'Operations Checker
BB BT S (=AY 5

Trade Finance Operations Clerk
BRI (B E

Teller
Al fgk ES

Credit/Loan Clerk
B H Y E

Telémarketing Representative

EI B

28

31

31

Ac'counting Clerk
(1t

20

20

20

Computer Operator

BB 2E

Internal Audit Clerk
NEik AN

Sub-total
| 5

811

12

823

823

OTHERS X

Other Supporting Staff
EPE g T

39

39

39

Sub-total
T &

39

39

39

TOTAL
A

1428

12

1 440

1 445
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Table 1.9 : Manpower Statistics

(Other Financial Companies)

*1.9: FUErE
(H Ppbs 2 )
No. of Forecast No.
Employees No. of of Employees
at Date of Vacancies at | Manpower | in 12 Months’
Job Title Survey Date of Survey | Demand Time
747 HEMRE | HEEEEE | bk | R e s
s FUPRED ~ B
MANAGERIAL LEVEL I
Assistant to Chief Executive Officer/
Director 75 - 75 75
SRR SR g
Chief Executive Officer/Chief Operating
Officer/Managing Director/General Manager
Mt 24 1N R D B ' al 7
Chief Representative
- 2 30 - 30 30
fi 3
Mahéger - Administration
Fp Tt 121 - 121 121
Manager - Branch Operations ) ) )
AR — 5 )
Zone/District Manager 3 3 3
[ i
Head of Treasury and Capital Markets 3 i p P
i B
Manager - Foreign Exchange/Money
Market/Interest Rate Products/Debt Market 7 7 7
Bl Y it VA BN '
HEEAIE:
Manager - Settlement
R AT 25 - 25 25
Risk Manager
B i 5 ) 36 - 36 36
Chief Investment Officer/Manager - Investment
WY [T R Ry 140 ' 140 140
Financial Adviser/Portfolio Manager
- ort A v 14 44
hoicl Ve S L) >30 > 338
Manager - Investment Services
Y 298 - 298 300
Manager - Private Banking
Manager - Securities/Custodian Services | i | |
Al —F S IR
Manager - Securities, Futures and Commodities
Trading 156 - 156 158
e TR LR R
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No. of

Forecast No.

Employees No. of of Employees
at Date of Vacancies at | Manpower | in 12 Months’
Job Title Survey Date of Survey | Demand Time
747 HWEMEE | HEEEEE | b | R e s
s pufbl ~ B
MANAGERIAL LEVEL (Continued) =227 (5#)
Manager - Branch 34 . 34 34
Al — 5
Manager - Insurance Products i i i i
K22 — (IR %
Manager — Mandatory Provident Fund 1 1 1
RE A S '
Manager - Trade Finance Operations 7 7 7
RETE — B B [ ]
Manager - Trust 77 - 77 77
= i IFm
Manager - Credit
-, o = 83 - 83 83
A R — [Hi
Manager - Credit Card 9 9 9
E— e
Manager - Financial Institutions/
Correspondent Banking - - - -
A — WS AR B TRl
Manager - Business Development '
SR R 115 6 121 133
Manager - Corporate Banking/
Commercial Banking/Relationship
F%r% [ ’?{
Manager - Marketing/Product Development
-, < 108 15 123 124
fl%}i'—ﬁ[%%’?’.l/@ Pﬁ#lr'ﬁjéﬁ
Chief Financial Officer/Financial Controller 43 43 43
WA SR
Manager - Accounting
-, = 181 - 181 183
A A — %Af Gl
Chief Information Officer/Chief Technology
Officer/Manager - IT
OTIENLYS LR NS & B 147 ] 147 147
PR
E-Commerce Manager
e RS ) 11 - 11 11
Manager - Human Resources
L — b PR 7 ' 76 7
Manager - Training/Learning and Development 7 7 7
RS E R
Company Secretary ' '
PR 3 - 3 3
2l %'4?{
Economist/Manager - Economic Research 94 94 94
Legal Adviser
A 2 - 2 4
1 ° > °
Manager - Compliance 57 14 71 7

A% 2E — IR S

196




No. of

Forecast No.

Employees No. of of Employees
at Date of Vacancies at | Manpower | in 12 Months’
Job Title Survey Date of Survey | Demand Time
747 HWEMEE | HEEEEE | b | R e s
g i fRES -
MANAGERIAL LEVEL (Continued) =227 (5#)
Manager - Corporate Communications/
Public Relations 38 - 38 38
P TVeE I
Manager - Internal Audit
o 11 - 11 11
e % J :ﬁ 7[\7’
Manager - Organlzatlon/Productivity/
Quality/Re-Engineering 13 13 13
TEE Rl oh V4 N T I )
Ay
Manager - Property/Real Estate i i i )
Manaltger Liaison 104 i 104 104
Az % «f[H I'I‘tl
Other Manager
£ prgep) 119 3 122 123
Sub-total 3200 68 3268 3305
| &
SUPERVISORY LEVEL = fy#¥
édg}ltl}st’rftlon Officer 71 i 71 71
IR e =
Management Trainee
LA (T 1 - 1 1
CE T =
Ref)resentative
=, 28 - 28 28
Foreign Exchange and Money Market Dealer
ol R ot 128 - 128 128
9 B P50 L] 4 BB
Remittances Officer
e e 113 - 113 113
=T
Settlement Officer
e 45 - 45 45
Financial Adviser Representative/
Personal Consultant 1078 47 1125 1125
PSR IR 2 & % - ]
Investment Analyst
$ER S ES 429 4 433 421
Sales Officer — Investment Products
S e 133 22 155 155
e E YR Iﬂ
Sales Ofﬁcer - Securltles
9 - 9 9
i;ﬁj I;EI } ﬁﬂ 7J
Securltles Settlement Officer
=50 R T 187 3 190 187
Insurance Products Officer i i i i
[P % i
Mandatory Provident Fund Officer
i S S i 2! : 2! 2!
Operations Officer
e T 215 - 215 220
Sales Officer — Insurance Products | i | |

e = — e gy
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No. of Forecast No.
Employees No. of of Employees
at Date of Vacancies at | Manpower | in 12 Months’
Job Title Survey Date of Survey | Demand Time
7 FUE RS SIS Gl PR | RRM2ME A
s FUPRED *
SUPERVISORY LEVEL (Continued) = iy (i)
Telecommunications Officer 4 4 4
=P e -
e = =
Trade Finance Operations Officer 5 5 5
) e J
Trust Officer 178 . 178 178
e = =
Credit Analyst
D 62 3 65 65
P25 o) T Bl
Credit Card Officer
. e 86 - 86 86
R
Credit Information Officer
e = opp g o I 30 - 30 30
rEd A S
Credit/Loan Officer
18 - 18 18
P lp[/ﬁrﬁ = =
Hire Purchase/Leasing Officer ) ) )
GSWIHE P E -
Business Development Officer
YR 122 - 122 136
Marketing Officer
S e 124 1 125 137
ﬂ[ 5 3 ’?’4 = =
Telemarketing Officer
o 10 - 10 10
[l HFJI%#’?{ - =
Accountlng Officer
= e 229 5 234 245
f’f 5 = =
Computer Operations Officer
P A S 125 6 131 131
e e
IT Audit Officer ) i ) )
T R
Programmer)Technology Officer
i . 7 239 22 261 260
HAE R
Systems Analyst
5T E 227 21 248 249
Human Resources Officer
SRR 111 - 111 111
Training Officer/Instructor 7 i 7 7
PR B
Compliance Officer
= e 49 19 68 67
F S 2
Internal Audit Officer 7 i 7 7
hikie:
Organization/Productivity/Quality/
Re- Engineering Officer 11 3 14 13
L VL S YR
Investment Officer
Y (T 28 - 28 28
Liaison Officer 130 - 130 130
/?H'I\u iy l_‘

198




No. of

Forecast No.

Employees No. of of Employees
at Date of Vacancies at | Manpower | in 12 Months’
Job Title Survey Date of Survey | Demand Time
747 HWEMEE | HEEEEE | b | R e s
s FUPRED ~ B
SUPERVISORY LEVEL (Continued) = iy (i)
Securities, Futures and Commodities
Trading Officer - - - -
RIH TR R B
Other Supervisor
CCEE 171 10 181 181
Sub-total 4436 166 4 602 4627
[ &
CLERICAL LEVEL ¥ fl7#
Money Changers Clerk
5??53@1‘” 1 216 - 216 216
Securities and Futures Assistant
5500 (2R 172 - 172 166
Securities Settlement Clerk
Cashier
YA B ) ) ] )
General Clerk
g f 1316 28 1344 1368
Mailing Clerk
[ i’ﬁ«’f‘\% £ 34 - 34 34
Receptionist/Telephone Operator
, U 124 - 124 124
15HE S
Trade Finance Operations Checker 9 9 9
B BB TV (A B ]
Trade Finance Operations Clerk 4 4 4
BBl (Y -
Teller
. 27 2 29 29
281 £
Credit/Loan Clerk
o . 161 - 161 161
s /R E
Telémarketing Representative
ez o 34 - 34 34
FrEiRIE s %
Accounting Clerk
= 211 3 214 221
(< [}
Computer Operator
fe 5 AL 7 211 6 217 220
P R
Internal Audit Clerk 5 5 5
CIERER ¢ B
Sub-total 2545 39 2584 2612
| &
OTHERS E 4
Other Supporting Staff
PR ~ 979 8 987 987
*l l*'j QL‘F'] M F'[ .
Sub-total
= 979 8 987 987
T &
TOTAL
o = 11 160 281 11 441 11 531
R FF
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Table 2

Minimum Education/Qualification Requirement of Employees
(Banking and Finance Industry)

g}@gl@gr B

(RET LA A

(B SR

Number of Employees
By~ b
Higher Diploma/
Job Title Diploma/ Higher
I Associate Certificate/
University Degree or Certificate or [ Matriculation/ Not
Degree or equivalent cquivalcnt Secondary 5 applicable/
Professional Above Y [ﬂl B or equivalent Below Unspecified*
Qualification NP E &+ R SR Secondary 5 | "] / Total
s | - phissh | ppsee | 0ot | 4o Rt
MANAGERIAL LEVEL
Assistant to Chief Executive
Officer/Director 53 236 2 8 - - 18 317
TR 2 B
Chief Executive Officer/Chief
Operating Officer/Managing
Director/General Manager 194 1 085 - 5 - - 33 1317
Mk Tl
i 355 £ 4 /AR
Chlcf Representative
i 4 106 - - - - - 110
Manager - Administration
P T 56 339 9 3 5 - 13 425
Manager - Branch Operations
SRl 5y T e 13 234 - - - - 8 255
Zone/District Manager
T 6 5 ) - 136 - - - - - 136
Head of Treasury and Capital
Markets ‘ 17 152 - - - - 5 174
EOR R R AT
Manager - Foreign Exchange/
Money Market/Interest Rate
Products/Debt Market 10 365 40 42 - - 21 478
R Vet
FIl % i OS5 T
Manager - Settlement
R — T 15 171 16 10 - - 13 225
Risk Manager
B s 55 22 8 182 - - - - 29 219
Chief Investment Officer/
Manager - Investment 56 460 - 4 - - - 520
AT RY 2 REE — Ry
Financial Adv1ser/P0rtfoli0 Manager
Nl P T 191 898 - - - - 51 1140
Manager - Invcstmcnt Services
R YOS 34 848 - - - - 117 999
Manager - Private Banking
POk T A e 75 347 - - - - 259 681
Manager - Securities/
Custodian Services 20 176 2 - - - 12 210
FEE @S R
Manager - Securities, Futures and
Commodities Trading
P T W N R 56 1246 53 11 10 - 65 1441
[ iy & P
Manager - Branch 13 2041 70 - ; - 9 2233
A QE: 7507
Manager - Insurance Products
5 — % i - 333 10 - - - - 343
Manager — Mandatory
Provident Fund - 51 - - - - - 51
R — i A
Manager - Trade Finance Operations
R — B Y [ 12 311 48 2 - - 35 408
Ma%ager ETiLlSt - 172 - - - - 6 178
i ‘ 5]
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Number of Employees

MB Y b
Higher Diploma/
Job Title Diploma/ Higher
TG Associate Certificate/
University Degree or Certificate or [ Matriculation/ Not
Degree or cquivalcnt cquivalcnt Secondary 5 applicable/
Professional Above | J R /['é. B or equivalent Below Unspecified*
Qualification NP | FK/ E H R SR Secondary 5 | "] / Total
B | e s | whivek | mpwee | o0 | dumee] @
MANAGERIAL LEVEL (Continued) — #%2E5#% (G§1)
Mﬁggf %fliid“ 40 1033 30 - - - 24 1127
A ] i3]
Ma;j{“ ]f;lcf,jdjtpcard 7 228 9 - ; - 2 246
e £
Manager - Financial Institutions/
C dent Banki
EENESL
g%a%agir %\/B;L;;lggs;ii Development 50 690 B 7 B ) 17 764
Manager - Corporate Banking/
C ial Banking/Relationshi
< ;%nerc)f;; %agl1¥ /e ationship 23 901 ) ) ) ) 31 1010
LR L)
Manager - Marketing/
Product Development 49 565 11 - - - 16 641
AL [ AE % B
Chief Financial Officer/
Financial Controller 106 128 1 - - - 13 248
W2 i R
Manager éﬁf’“"“ng 190 472 2 ; ; ; 52 716
Chief Information Officer/Chief
Technology Officer/M: -1T
TRy LI 1417 6 10 : : 6 | 183
A f — Y PR
E-Commerce Manager
A 3 111 - - - - 8 122
M.a;jg“ kH“f“i‘f::fs"“”CS 16 364 6 2 ; - 26 414
Manager - Training/
Learning and Development 4 167 - - - - 2 173
el V4 k% 14
C"?}’;ﬂy /Sceretary 1 66 ; 1 ; - 8 86
Economlst/Managcr -
E R h
°‘;‘£)§‘T‘°J ?fﬁi? g 8 272 - - - - 2 282
F %ﬁ’?fr EA
?{;:cg%l %?F;[}JSCI‘ 65 117 - - - - 12 194
peer C%m"??f“ 45 259 ; - ; - 2 326
Manager - Corporate
Communications/Public Relations 4 106 - - - - 11 121
B - ERF S A
Manager - Internal Audit
50— PR A 79 178 - - - - 15 272
Manager - '
Organization/Productivity/
Quality/Re-Engineering 1 108 - - - - 2 111
SRSy VN I I
Wk R
Manager - Property/Real Estate
R R Y A ! 47 ! - - - 3 52
P ‘-,_@L”ﬁs"“ - 104 ; - ; - - 104
Pt - - - - - - 2028 | 2928
S‘{}T";f“ 1683 17352 318 105 15 0 4005 | 23478
2]
SUPERVISORY LEVEL = 'F(T?k‘
Atministstion Offcer - 276 335 0 20 - 6 679
e : 18 97 96 . . 7 318
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Number of Employees
i fl - B
Higher Diploma/
Job Title Diploma/ Higher
TG Associate Certificate/
University Degree or Certificate or [ Matriculation/ Not
Degree or equivalent equivalent Secondary 5 applicable/
Professional Above ks | Y ['ﬂ.‘ﬁ:’* or equivalent Below Unspecified*
Qualification = e s R | R Secondary 5 | "],/ Total
Bt | @ %%%@é phisehe | Rz | o0 | 4w e
SUPERVISORY LEVEL (Continued) = ’Fﬁ'k‘ [€7D)
l;e];rfsentatwe ) 97 35 7 _ ) ) 139
Foreign Exchange and
Money Market Dealer 9 739 274 72 157 - 60 1311
91 e P01 T
Remittances Officer
T 3 211 106 133 69 - 11 533
Settlement Officer
e 9 226 83 87 41 - 31 477
Financial Adviser Representative/
Personal Consultant 90 2080 306 654 126 - 85 3341
P 355 B ) £ K
Investment Analyst
S 5T E 103 610 303 53 18 - 55 1142
Sales Officer — Investment Products
i Eél S R 93 208 41 32 33 - 95 502
§alc;s gfﬁcfcr; 2Sﬁccﬁlirltlcs 20 120 34 43 48 - 11 276
yﬁi [ T
Securities Settlement Officer
PR T 33 890 356 310 148 - 18 1755
Insurance Products Officer
IR % 1 62 63 - - - - 126
Mandatory Provident Fund Officer
Bl AL ) 2 ) - - - - 2
Qpeiations Offcer 81 1378 2558 1327 106 - 36 5 486
Sales Officer — Insurance Products
G082 T — i - 47 46 473 - - - 566
%lﬂ;oim?gmcanons Officer 5 33 20 24 9 ) 7 100
Trade Finance Operations Officer
B BB TR (B 17 274 338 153 38 - 43 863
};*;Liff;i“ 16 64 206 3 1 - 14 304
e = =
Credit Analyst
¥ (5 53 R 10 292 126 48 35 - 59 570
ey et 13 292 159 100 - - 1 575
i -
Credit Information Officer
Credit/Loan Officer
¥ E L WH 16 647 618 185 246 - 36 1748
Hire Purchase/Leasing Officer
SN E A - 110 90 32 21 - 5 258
Business Development Officer
21 LR 102 276 1138 189 49 - 17 1771
Marketing Officer
e 51 867 595 58 69 - 36 1676
Telemarketing Officer
jyp, 5 e 8 60 206 15 6 - -
FFBIE S 2 s
%cgg“gt'?g Officer 93 649 452 365 53 - 31 1643
Computcr Operations Officer
BT = 2 217 130 202 18 - 39 608
IT Audit Officer
RE AL 2 [ ] o1 o 1 - - - 81
Programmcr/"l'cchnology Officer
eV LN 2 730 608 996 16 - 49 2 401
Systems Analyst
5 53 £ 7 641 433 466 1 - 45 1593
Human Resources Officer
i 2 263 183 86 31 - 25 590
Training Officer/Instructor
g EPZ i 2 84 40 68 13 - 2 209
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Number of Employees

i fl - B
Higher Diploma/
Job Title Diploma/ Higher
TG Associate Certificate/
University Degree or Certificate or [ Matriculation/ Not
Degree or equivalent equivalent Secondary 5 applicable/
Professional Above FF','JE’:E‘Q' wo v ['ﬂ.‘ﬁ:’* or equivalent Below Unspecified*
Qualification = e s R | R Secondary 5 | "],/ Total
Bt | @ fmér%ﬁ phisehe | Rz | o0 | 4w e
SUPERVISORY LEVEL (Continued) = ’Fﬁ"“ [€7D)
Compliance Officer
it R 16 217 31 6 5 - 25 300
Internal Audit Officer
PLERFEF) & [ 33 299 41 28 2 - 13 416
Organfzation/ProductiVity/Quality/
Re-Engineering Officer
EEE I Y L = - 166 26 - - - 5 197
SRR
Investment Officer
e 40 129 48 - - - - 217
Liaison |,(3fﬁccr ) 119 44 ) 1 ) ) 184
Securities, Futures and Commodities
Trading Officer - - - - - - - 0
BH W B2
Other Supervisor
EIER 4 - - - - - - 4718 4718
Sub-total
o 5t 900 13716 10 244 6 400 1404 0 5595 38259
CLERICAL LEVEL ¥ i
Money Changers Clerk
ComETiE - 10 41 160 765 70 ; 1046
Securities and Futures Assistant
N e 5 355 41 613 3145 5 80 4244
Securities Settlement Clerk
F5 LISV E - 130 23 129 1249 20 2 1553
Cashier
LA ES - 8 - 11 874 - 15 908
Sy - 66 132 651 13278 40 238 | 14405
Mailing Clerk
=Y f - 145 - 10 143 25 10 333
Receptionist/Telephone Operator
i /F%Hraﬁé [ £ 4 132 9 45 529 15 29 763
Trade Finance Operations Checker
Y Bl Bl 0 (4 B F - 23 3 55 866 - 66 1013
Trade Finance Operations Clerk
B BB Y (B - 31 6 57 1119 - 91 1304
Teller
i 48 £ - 10 - 38 9197 - 32 9277
Credit/Loan Clerk
¥ E W H - 101 99 389 2154 77 45 2 865
Telémarketing Representative
%E;Hm%*é% e - 27 5 44 459 - - 535
Accounting Clerk
Rl - 61 76 565 884 - 31 1617
Computer Operator
B B = - 36 73 242 509 - 23 883
Internal Audit Clerk
[ A Y E - - 13 22 65 - - 100
S‘{}T";f‘l 9 1135 521 3031 35 236 252 662 40 846
2]
T%T%I—J 2592 32203 11 083 9536 36 655 252 10 262 102 583
2]

* As the minimum education/qualification requirement of other principal jobs were widely spread, their statistics were grouped under

“Unspecified”.
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Table 2.1 Minimum Education/Qualification Requirement of Employees
(Licensed Banks, Restricted Licence Banks and Local
Representative Offices of Foreign Banks)
#2100 [REELA S SRR
CHPREL ~ 4 P 2 98 A2 4 v P oAbt i)
Number of Employees
i fl - B
Higher Diploma/
Job Title Diploma/ Higher
I G Associate Certificate/
University Degree or Certificate or | Matriculation/ Not
Degree or equivalent equivalent Secondary 5 applicable/
Professional Above Ry [ﬂlﬁ’* or equivalent Below Unspecified*
Qualification g F SR Secondary 5 | ™),/ Total
pEevts | phiswhe | psme | oo | emee| e
MANAGERIAL LEVEL
Assistant to Chief Executive
Officer/Director 44 53 2 3 - - 8 110
TR 2 2
Chief Executive Officer/Chief
Operating Officer/Managing
Director/General Manager 57 252 - - - - 22 331
G R (R
ﬁi{ 5 Bl / ﬂ*P' B
Chief Representative
i 4 54 - - - - - 58
Manager - Administration
P T 6 140 8 2 - - 5 161
Manager - Branch Operations
SRl 5y e 12 177 - - - - 6 195
Zone/District Manager
e B 5 ] o ] ] ] ] ] 1
Head of Treasury and Capital
Markets ‘ 12 139 - - - - 5 156
PAPER B2 W
Manager - Foreign Exchange/
Money Market/Interest Rate
Products/Debt Market 9 258 1 2 - - 21 291
R — 9 s T
FIl % i OS5 T8
Manager - Settlement
R T 9 99 16 4 - - 13 141
Risk Manager
ot W 5 2R 1 150 - - - - 11 162
Chief Investment Officer/
Manager - Investment 13 113 - - - - - 126
AT RY 2 R Ry
Financial Adviser/Portfolio Manager
Nl P 1 405 - - - - 8 414
Manager - Investment Services
A f — Y Y 2 391 - - - - 72 465
Manager - Private Banking
POk T A 72 333 - - - - 259 664
Manager - Securities/
Custodian Services 2 92 2 - - - 2 98
Lk b DAk R L}
Manager - Securities, Futures and
Commodities Trading
R —FE W 8 440 10 - - - - 458
[ ifs & P
Manager - Branch 5 1738 62 - - - 9 1814
A QE: 7507
Manager - Insurance Products
5 — % i - 331 10 - - - - 341
Manager — Mandatory
Provident Fund - 34 - - - - - 34
RE i S s
Manager - Trade Finance Operations
R — B Bl Y [ 7 274 42 2 - - 35 360
Manager - Trust ) 79 ) ) ) ) 6 85

R EF
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Number of Employees

MB Y b
Higher Diploma/
Job Title Diploma/ Higher
TG Associate Certificate/
University Degree or Certificate or [ Matriculation/ Not
Degree or cquivalcnt cquivalcnt Secondary 5 applicable/
Professional Above |FF','J1&¢ iy /['3. i or equivalent Below Unspeciﬁed*
Qualification ARk p1se = ,/mj' SR Secondary 5 | "],/ Total
e )+ f?%ﬁ whicwh | wren | porn | dteme] e
MANAGERIAL LEVEL (Continued) W+ (GE)
Manager - Credit
BT Ilfé’ 17 580 9 - - - 24 630
Manager - Credit Card
R — (5 0] - 199 9 - - - 2 210
Manager - Financial Institutions/
Correspondent Banking
— ’;?@”ﬁ/ 1 127 2 - - - 11 141
EENESL
Manager - Business Development
B AW 5 518 - - - - 6 529
Manager - Corporate Banking/
CO%HEC%;I %agig/ielationship 14 342 ) ) ) ) 30 936
B L i e
Manager - Marketing/
duct Development 15 412 - - - - 8 435
BB & L
Chief Financial Officer/
Financial Controller 41 51 1 - - - 8 101
W2 i R
Manager - Accounting
E — @ 3 82 236 - - - - 10 328
Chief Information Officer/Chief
Technology Officer/Manager - IT
WA R 35 1141 6 10 - - 20 1212
S YRR
E-Commerce Manager
R ! % ) ) - - 5 99
Manager - Human Resources
b i 9 254 4 - - - 5 272
Manager - Training/
rning and Development 2 135 - - - - 2 139
BT
Company Secretary
t il Re 6 36 - - - - 5 47
Economlst/Managcr -
Economic Research
EPFIR R — - 42 - - - - 2 44
< PP
Legal Adviser
W I 31 53 - - - - 6 90
Manager Compliance
R T T 5 172 - - - - 14 191
Managcr - Corporate
mmunications/Public Relations 4 50 - - - - - 54
ST T YR I
Manager - Internal Audit
e gy 73 130 ; ; ; ; 10 213
Manager - '
Organization/Productivity/
Quallty/Re -Engineering 1 95 - - - - 2 98
[Sp N A [
i
Managcr Propcrty/Rcal Estate
e VAT ! 36 ! - - - 3 2
Manager - Liaison 0
Pt - - - - - . 2061 | 2061
S‘{}T";f“ 607 10 873 185 23 0 0 2766 | 14454
2]
SUPERVISORY LEVEL = 'F(T?k‘
Atministstion Offcer - 109 307 31 8 - - 455
ﬁag;gi“}i“‘ Trainee - 100 97 84 - - 3 284
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Number of Employees

i fl - B
Higher Diploma/
Job Title Diploma/ Higher
TG Associate Certificate/
University Degree or Certificate or [ Matriculation/ Not
Degree or equivalent equivalent Secondary 5 applicable/
Professional Above ﬂ,‘ﬁ:k*d’ wo v ['ﬂ.‘ﬁ:’* or equivalent Below Unspecified*
Qualification = e s R | R Secondary 5 | "],/ Total
Bts | ot %%%@s phisehe | Rz | o0 | 4w e
SUPERVISORY LEVEL (Continued) = ’Fﬁ"ﬁ‘ [€7D)
Representative
Ny - 41 7 7 - - - 55
Foreign Exchange and
Money Market Dealer 9 478 195 56 14 - 60 812
91 e P01 T
Remittances Officer
T 3 154 58 43 21 - 11 290
Settlement Officer
e 9 177 59 78 18 - 31 372
Financial Adviser Representative/
Personal Consultant - 1200 228 294 - - 5 1727
P 355 B ) £ K
Investment Analyst
ST E - 119 143 21 2 - 12 297
Sales Officer — Investment Products
G [T — TR 60 123 10 32 - - 95 320
Sales Officer — Securities
e B ] ] 17 ] ] i ) 17
Securities Settlement Officer
%‘*ﬁ {1[”;‘3"‘3:’ E;T} E 14 385 46 154 - - 2 601
Insurance Products Officer
LT 1 59 63 - - - - 123
Mandatory Provident Fund Officer
Bl S J 60 - ) ) - - 60
gﬁgg°7i°m°°f 81 1165 2471 1278 32 - 32 5059
Sales Officer — Insurance Products
G082 T — i - 38 46 471 - - - 555
%l;oim?gmcanons Officer 5 34 16 24 9 ) 7 92
Trade Finance Operations Officer
B BB TR (B 9 267 335 151 34 - 43 839
};*;Liff;i“ 2 55 46 1 1 - 14 119
e = =
Credit Analyst
¥ (5 53 R 10 248 117 48 - - 59 482
Credit Card Officer 13 286 75 100 - ; 1 485
15§ |4 = =
Credit Information Officer
Credit/Loan Officer
¥ E L WH 16 473 533 58 37 - 36 1153
Hire Purchase/Leasing Officer
DR VAN ‘ ! 7 - ‘ ] > 1
Business Development Officer
21 LR 97 190 1 069 181 6 - 12 1555
Marketing Officer
e 49 699 553 30 24 - 31 1386
Telemarketing Officer
jyp, 5 e 3 36 205 15 3 - -
FFBIE S 2 262
%%gr“g“‘g Officer 39 249 308 270 6 - 22 894
Computcr Operations Officer
B (e - 97 62 150 12 - 12 333
IT Audit Officer
RE AL 2 [ ] 35 7 1 - - - 53
Programmcr/"l'cchnology Officer
eV LN - 447 528 992 - - 46 2013
Systems Analyst
5 53 £ - 303 371 452 - - 31 1157
Human Resources Officer
i - 120 146 58 6 - 7 337
Training Officer/Instructor
g EPZ i - 77 38 62 2 - 2 181
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Number of Employees

i fl - B
Higher Diploma/
Job Title Diploma/ Higher
TG Associate Certificate/
University Degree or Certificate or [ Matriculation/ Not
Degree or equivalent equivalent Secondary 5 applicable/
Professional Above FF','JE’:E‘Q' wo v ['ﬂ.‘ﬁ:’* or equivalent Below Unspecified*
Qualification = e s R | R Secondary 5 | "],/ Total
ot | i | lnwel | shiowk | prewp| oo | doeer| e
SUPERVISORY LEVEL (Continued) = ’Fﬁ"ﬁ‘ [€7D)
Compliance Officer
R 1 128 21 2 - - 8 160
Internal Audit Officer
PLERFEF) & [ 26 267 34 20 - - 13 360
Organfzation/ProductiVity/Quality/
Re-Engineering Officer
EEE I Y L = - 155 26 - - - 5 186
SRR
Investment Officer
R 2 - 4 ] ] ] ] ] 4
Liaison Officer
5 - - - - - - - 0
Securities, Futures and Commodities
Trading Officer - - - - - - - 0
BH W B2
Other Supervisor
e - - - - - - 3835 3835
Su,}f-t;al 470 8511 8 340 5213 235 0 4 450 27219
2]
CLERICAL LEVEL ¥ i
Money Changers Clerk
CURET I £ - 9 - 57 131 - - 197
Securities and Futures Assistant
N e - 9 24 87 526 - 2 648
Securities Settlement Clerk
5 CIEY [ - 64 22 2 620 - - 708
Cashier
LU E - 4 - 10 868 - 15 897
Sy . 5 24 172 11551 - 204 | 11956
Mailing Clerk
5 E Y f - 24 - 4 93 10 10 141
Receptionist/Telephone Operator )
i /F%H%Iﬁé [ £ 30 6 16 302 8 5 367
Trade Finance Operations Checker
Y Bl Bl 0 (4 B F - 12 3 53 852 - 66 986
Trade Finance Operations Clerk
B BB TS (Y f - 16 6 50 1103 - 91 1266
Teller
i 48 £ - 10 - 38 9161 - 32 9241
Credit/Loan Clerk
¥ E W H - 5 99 50 1284 - 45 1483
Telémarketing Representative
’r%ﬁ;mhjﬁﬁf% e - 4 2 - 429 - - 435
Accounting Clerk
Rl - 4 18 196 436 - 13 667
Computer Operator
B B = - 6 13 108 332 - 9 468
Internal Audit Clerk
S‘{}T";f“ 0 202 225 846 27722 18 492 29 505
2]
T%T%I_J 1077 19 586 8750 6 082 27 957 18 7708 71178

* As the minimum education/qualification requirement of other principal jobs were widely spread, their statistics were grouped under

“Unspecified”.
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Table 2.2

%22

A

§@$w9¢

Minimum Education/Qualification Requirement of Employees
(Deposit-taking Companies)

(RETRL A A
(%vwﬁ,m)

Number of Employees
R B

Job Title
T

Professional
Qualification

Bt

University
Degree or
Above

oy

I

Higher
Diploma/
Associate
Degree or
equivalent

e

Diploma/
Higher
Certificate/
Certificate or
cquivalcnt
¥ “’/ fii
IJ | / 9] = '

[ [FHJ* i

Matriculation/
Secondary 5
or equivalent
SR
i Ll

Below
Secondary 5
)™

Not
applicable/
Unspeciﬁed*

T
eI

Total

At

MANAGERIAL LEVEL ~ #%2R%

Assistant to Chief Executive
Officer/Director
L TEE VS LT

Chief Executive Officer/Chief
Operating Officer/Managing
Director/General Manager
S MG RS T
r[| W5 £ ji/%ﬁ&%ﬁrﬂ

26

32

Chief Representative

ILTRE

Manager - Administration

B

Manager - Branch Operations
Fl— 57 7 3E (B

Zone/District Manager

T 38 2

Head of Treasury and Capital
Markets

BRI E {82 W

Manager - Foreign Exchange/
Money Market/Interest Rate
Products/Debt Market

B o e AR
FIl % i OS5 T

Manager - Settlement

RS — T

Risk Manager
]

B @

Chief Investment Officer/
Manager - Invcstmcnt

A Y 2 R — Y

Financial Adv1ser/P0rtfoho Manager

SR 2R A

Manager - Investment Services

B R

Manager - Private Banking
HE L

Manager - Securities/
Custodian Services

B @SR W

Manager - Securities, Futures and
Commodities Trading
M -FG omay

e i © b4

Manager - Branch

B — R

64

69

Manager - Insurance Products

R R

Manager — Mandatory
Provident Fund
i E

Manager - Trade Finance Operations
B bR [

12

Manager Trust
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Number of Employees
fidfy - B

Job Title
T

Professional
Qualification

g

University

Higher
Diploma/
Associate
Degree or
equivalent

J'l‘k‘d’y /

Diploma/
Higher
Certificate/
Certificate or
cquivalcnt

/ [§| Gl
avﬁj
f%#§

Matriculation/
Secondary 5
or equivalent

AL/l

Pl

Below
Secondary 5
fhizer ™

Not
applicable/
Unspecified*
T

o+ R

Total

HEt

MANAGERIAL LEVEL (Continued

=

Manager - Credit
e

37

Manager - Credit Card
g F

Manager - - Financial Institutions/
Correspondent Banking

— A
EENESL

Manager - Business Development

A ) — O AR

Manager - Corporate Banking/
Commercial Banking/Relationship
B — B L
B e

12

12

Manager - Marketing/
Product Development

AL AE %

11

14

Chief Financial Officer/
Financial Controller

A =M AR

Manager - Accounting

R — gt

10

Chief Information Officer/Chief
Technology Officer/Manager - IT
MR SRR
B Y FOR

10

E-Commerce Manager
B A

Manager - Human Resources
A fl— N R

Manager - Training/
Learning and Development

B F R

Company Secretary
Bt

Economi§t/Managcr -
Economic Research

AL NPER R —
P

Legal Adviser
W I

Manager Compliance

A% 2P — [ ) o

Managcr - Corporate
Communications/Public Relations

BE KBRS HB

Manager - Internal Audit

E BTk 1)

Manager -
Organization/Productivity/
Quallty/Re -Engineering

b IS e S
’?ﬁ’ff» g

Manager - Property/Real Estate

AR R

Manager - Liaison
oo ge
S

Other Managcr
RN P

Sub-total

'J. §.I.

35

222

22

286

SUPERVISORY LEVEL = 'F(T{k‘

Administration Officer
i

Management Trainee

Lt =
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Number of Employees

i fl - B
Higher Diploma/
Job Title Diploma/ Higher
TG Associate Certificate/
University Degree or Certificate or [ Matriculation/ Not
Degree or equivalent equivalent Secondary 5 applicable/
Professional Above |FF','J§: wo v ['ﬂ.‘ﬁ:’* or equivalent Below Unspecified*
Qualification HHE st R | EELHZ | Secondary 5| Tt Total
i a K phissh | prsmp | 0o | diwee| W
SUPERVISORY LEVEL (Continued) = ’Fﬁ"ﬁ‘ [€7D)

Representative 0
[ ) ] ] ) ] ) )
Foreign Exchange and
Money Market Dealer - 1 2 10 1 - - 14
91 e P b
Remittances Officer 3 3
A

Settlement Officer
W ) ) 4 2 - - - 6
Financial Adviser Representative/
Personal Consultant - 1 - 2 - - - 3
P 355 B ) £ K
Investment Analyst 6 6
Y T ) ) B B B B

Sales Officer — Investment Products 0
i = E R

Sales Officer — Securities 0
MiEsE—FS

Securities Settlement Officer 0
FTHECIRPE ) ) ) ) ) ) )
Insurance Products Officer 0
B % 2
Mandatory Provident Fund Officer 0
Bl A - - - - - - -
Operations Officer
S (E - 67 6 6 6 - - 85
Sales Officer — Insurance Products 2 2
il el R 1
Telecommunications Officer 0
AR
Trade Finance Operations Officer
BB RO ST [ [ ) 6 3 2 - - - 11
Trust Officer

= ze 5 oo - - - - - - - 0
g = =
Credit Analyst
§2 (2 53 L - - 3 - ! - - 4
Credit Card Officer 0
FrA = E
Credit Information Officer 2 2
DEEA S E

Credit/Loan Officer

¥ E L WH - 15 8 31 2 - - 56
Hire Purchase/Leasing Officer 4 1 15
EELEVAT RN ) ] ] ] ]
Business Development Officer

(4 L EN 4 3 - 2 ) ) ) °
Marketing Officer
5 orr - 32 11 6 - - - 49

m B it '?J ~ =
Telemarketing Officer 5 2
EEDBERS
Accounting Officer 2 10 7 10 . . . 29
ﬁ e

Computcr Operations Officer 4 2 6
R (R

IT Audit Officer 1 1
AR AR S E
Programmcr/"l'cchnology Officer
DA - 6 - 3 ! - - 10
Systems Analyst

B - 3 - 10 ! : : 14
Human Resources Officer

RN ! 4 2 2 - - - 9
Training Officer/Instructor 1 2 3
i EPA T - - - - -
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Number of Employees

MB Y b
Higher Diploma/
Job Title Diploma/ Higher
TG Associate Certificate/
University Degree or Certificate or [ Matriculation/ Not
Degree or cquivalcnt cquivalcnt Secondary 5 applicable/
Professional Above Ry 15 / /['3. i or equivalent Below Unspeciﬁed*
Qualification : f el s R | R Secondary 5 | eI Total
e s MHJ— s | pEm | o | demee] e
SUPERVISORY LEVEL (Continued) = ’Fﬁ"ﬁ‘ (
Compliance Officer
e I 7 2 (= ) 2 - ¢ - ) ) 6
Intcmal Audit Oﬁiccr
F#IRE A = (T - 10 - 6 - - - 16
Orgamzat10n/Pr0ductiVity/Quality/
Re-Engineering Officer 0
VS RV S - - - - - - -
SRR
Investment Officer 0
}_g‘ EWL j F - - - - - - -
- - - - - - - 0
Secuntles Futures and Commodities
Trading Officer - - - - - - - 0
BH W B2
Other Supervisor
EIE - - - - - - 10 10
Sub-total
Py 7 184 60 103 12 0 10 376
2]
CLERICAL LEVEL ¥ i
Moncy Changers Clerk 0
EUEI Y £ } ) ) } ) } }
Securities and Futures Assistant 1 1
EEASEE - - - - - -
Securities Settlement Clerk 0
5 L UFEE T E } ) ) } ) } }
Cashier
LA - - - - 4 - - 4
General Clerk
~ YR - - 2 20 70 - - 92
Mailing Clerk
Y [ - - : - 7 - - 7
Receptionist/Telephone Operator ) ) ) 1 11 ) . 12
i AN A ik 3
Trade Finance Operations Checker 2 3 5
FRL R Y (=AY 3 ] ] ] } B
Trade Finance Operations Clerk 3 10 13
B A YR (B ) ) ) ] ]
Teller
4 £ - - - - 6 - - 6
Credit/Loan Clerk
¥ E W H - - - 11 269 - - 280
Telémarketing Representative 1 1
Fr L AT &
Accounting Clerk
@ gt - - 3 3 19 - - 25
Computer Operator
B Bt [ - 5 - 5 6 - - 16
Intcmal Audit Clerk ) ) ) 3 ) . ) 3
L7 ¥ £
Sub- ‘2‘“‘ 0 5 6 48 406 0 0 465
I gt
TOTAL
P 42 411 88 152 418 0 16 1127

* As the minimum education/qualification requirement of other principal jobs were widely spread, their statistics were grouped under

“Unspecified”.
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Table 2.3

%23

A

(Investment and Holding Companies)

§@$w9¢

(RETRL £ A

(o i i)

Minimum Education/Qualification Requirement of Employees

Number of Employees
R B

Job Title
T

Professional
Qualification

Bt

University
Degree or
Above

oy

I

Higher
Diploma/
Associate
Degree or
equivalent

e

Diploma/
Higher
Certificate/
Certificate or
cquivalcnt
¥ “’/ fii
IJ | / 9] = '

[ [FHJ* i

Matriculation/
Secondary 5
or equivalent
SR
i Ll

Below
Secondary 5
)™

Not
applicable/
Unspeciﬁed*

T
eI

Total

At

MANAGERIAL LEVEL ~ #%2R%

Assistant to Chief Executive
Officer/Director
L TEE VS LT

80

80

Chief Executive Officer/Chief
Operating Officer/Managing
Director/General Manager
S MG RS T
r[| W5 £ ji/%ﬁ&%ﬁrﬂ

361

365

Chief Representative

ILTRE

Manager - Administration

B

63

63

Manager - Branch Operations
Fl— 57 7 3E (B

12

12

Zone/District Manager

T 38 2

Head of Treasury and Capital
Markets

PSR E B2 W

Manager - Foreign Exchange/
Money Market/Interest Rate
Products/Debt Market

B o e AR
FIl % i OS5 T

Manager - Settlement

RS — T

Risk Manager
]

B @

Chief Investment Officer/
Manager - Invcstmcnt

A Y 2 R — Y

181

193

Financial Adv1ser/P0rtfoho Manager

SR 2R A

135

155

Manager - Investment Services

B R

135

141

Manager - Private Banking
HE L

Manager - Securities/
Custodian Services

B @S R W

10

12

Manager - Securities, Futures and
Commodities Trading
M -FG omay

e i © b4

13

13

Manager - Branch

B — R

80

107

187

Manager - Insurance Products

R R

Manager — Mandatory
Provident Fund
i E

Manager - Trade Finance Operations
B bR [

Manager Trust

212




Number of Employees
fidfy - B

Job Title
T

Professional
Qualification

g

University

Higher
Diploma/
Associate
Degree or
equivalent

J'l‘k‘d’y /

Diploma/
Higher
Certificate/
Certificate or
cquivalcnt

/ [§| Gl
avﬁj
f%#§

Matriculation/
Secondary 5
or equivalent

AL/l

Pl

Below
Secondary 5
fhizer ™

Not
applicable/
Unspecified*
T

o+ R

Total

HEt

MANAGERIAL LEVEL (Continued

=

Manager - Credit
e

Manager - Credit Card
g F

Manager - - Financial Institutions/
Correspondent Banking

— AR
EENESL

Manager - Business Development

A ) — O AR

48

48

Manager - Corporate Banking/
Commercial Banking/Relationship
B — B L
B e

Manager - Marketing/
Product Development

AL [ AE % B

12

12

Chief Financial Officer/
Financial Controller

A =M AR

26

21

47

Manager - Accounting

R — gt

60

60

Chief Information Officer/Chief
Technology Officer/Manager - IT
MR SRR
B Y FOR

19

19

E-Commerce Manager
B A

Manager - Human Resources
A fl— N R

22

22

Manager - Training/
Learning and Development

B F R

12

12

Company Secretary
Bt

20

20

Economi§t/Managcr -
Economic Research

AL NPER R —
P

88

88

Legal Adviser
W I

Manager Compliance

A% 2P — [ ) o

17

17

Managcr - Corporate
Communications/Public Relations

BE KBRS HB

12

12

Manager - Internal Audit

E BTk 1)

14

14

Manager -
Organization/Productivity/
Quallty/Re -Engineering

b IS e S
’?ﬁ’ff» g

Manager - Property/Real Estate

AR R

Manager - Liaison
oo ge
S

Other Managcr
RN P

26

26

Sub-total

'J. §.I.

150

1448

26

1624

SUPERVISORY LEVEL = 'F(T{k‘

Administration Officer
i

66

69

Management Trainee

Lt =
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Number of Employees

i fl - B
Higher Diploma/
Job Title Diploma/ Higher
TG Associate Certificate/
University Degree or Certificate or [ Matriculation/ Not
Degree or equivalent equivalent Secondary 5 applicable/
Professional Above |FF','J§: wo v ['ﬂ.‘ﬁ:’* or equivalent Below Unspecified*
Qualification HHE st R | EELHZ | Secondary 5| Tt Total
By f* gw%J%T%% s fhizer ™ + | Rt
SUPERVISORY LEVEL (Continued) = ’Fﬁ"ﬁ‘ [€7D)
Representative 0
[ ) ] ] ) ] ) )
Foreign Exchange and
Money Market Dealer - - - - - - - 0
91l 2 PR 5 T B
Remittances Officer 0
A
Settlement Officer
AR S ) 4 ) ) ) ) ) 4
Financial Adviser Representative/
Personal Consultant - 26 - 20 23 - - 69
P 355 B ) £ K
Investment Analyst
ST E 40 64 - - - - 40 144
Sales Officer — Investment Products
e oo T e - 20 - - - - - 20
i fg,: Sl L 2
Sales Officer — Securities 2 2
MiEsE—FS
Securities Settlement Officer
Bh PR i 2 i i ! i i B
Insurance Products Officer 0
[ e
Mandatory Provident Fund Officer 0
Bl A E ) B ~ ] - ] ]
Operations Officer
(e - 24 - 4 - - - 28
Sales Officer — Insurance Products 0
4 fL2 1 — B iy
Telecommunications Officer 0
ETENE
Trade Finance Operations Officer 0
B R S (2 ] B i ] B ] ]
Trust Officer
= ze 5 oo - - - - - - - 0
g = =
Credit Analyst 0
205 55 AT B
Credit Card Officer 0
RN
Credit Information Officer 0
AN
Credit/Loan Officer 0
I (LR 2 i
Hire Purchase/Leasing Officer 0
DR L ek N ] - - ] - i i
Business Development Officer 18 18
F o ) } ) B ) )
Marketing Officer
5 orr - 12 - - - - - 12
m B it '?J ~ =
Telemarketing Officer 0
EEDBERS
A ting Offi
-t 27 153 12 3 - - - 195
ﬁ e
Computcr Operations Officer
R =2 ) - - 2 - i ) 13
IT Audit Officer
DR A 2 (2 - 10 2 - - - - 12
Programmcr/"l'cchnology Officer
SRR e (T - 26 4 - - - - 30
Systems Analyst
55 - 24 4 - - - - 28
Human Resources Officer
I8 1]31%—[} C - 43 - 2 4 - - 49
Training Officer/Instructor 0
[ S il _ - - - ) - -
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Number of Employees

M
Higher Diploma/
Job Title Diploma/ Higher
TG Associate Certificate/
University Degree or Certificate or [ Matriculation/ Not
Degree or cquivalcnt cquivalcnt Secondary 5 applicable/
Professional Above Ry 15 / /['3. i or equivalent Below Unspeciﬁed*
Qualification g e Eipe sl SR Secondary 5 | "],/ Total
By ¥ liswly | mhemp | prswg | fons | iz
SUPERVISORY LEVEL (Continued) = ’Fﬁ'k‘ (
Compliance Officer
e I 7 2 (= ) 12 : : : i i 12
Intcmal Audit Oﬁiccr 6 ) ) ) . . 6
CIASREAS = i
Orgamzat10n/Pr0ductiVity/Quality/
Re-Engineering Officer 0
VS RV S - - - - - - -
SRR
Investment Officer
;g‘ B E 40 120 20 - - - N 180
- 40 - - - - - 40
Secuntles Futures and Commodities
Trading Officer - - - - - - - 0
BH W B2
Other Supervisor
EIE - - - - - - 18 18
Sub-total
u,. o 107 691 47 31 28 0 58 962
I &
CLERICAL LEVEL ¥ i
Moncy Changers Clerk 0
EUNETY £ - - - - - - -
Securities and Futures Assistant
WD - 71 - - 22 - - 23
Securities Settlement Clerk
5 CIEY [ - - - 40 3 - - 43
Cashier
LA - - - - - - - 0
General Clerk
~ YR - 17 - 83 119 - - 219
Mailing Clerk 0
FEL E ) B B ) B ) )
Receptionist/Telephone Operator
iz i 4 19 11 34
Trade Finance Operations Checker 0
E2 D A ] B i ] B ] ]
Trade Finance Operations Clerk 0
B A YR (B ) B } ) B ) )
Teller 0
48 ) - - ) - ) )
Credit/Loan Clerk 0
12 (F /W - - ) - i - -
Telémarketing Representative
B IE Y < 2. : v : : ’ : : 2
Accounting Clerk
Rl - 22 - 89 69 - - 180
Computer Operator
B Bt [ - 10 - 18 2 - - 30
Intcmal Audit Clerk 0
L7 ¥ £
Sub- ‘2‘“‘ 4 149 0 230 228 0 0 611
I gt
TOTAL
o = 261 2288 47 261 256 0 84 3197
A

* As the minimum education/qualification requirement of other principal jobs were widely spread, their statistics were grouped under

“Unspecified”.
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Table 2.4

% 2.4

A

TRV

(%*Eﬁﬂygwal

Minimum Education/Qualification Requirement of Employees

(Personal Loans and Related Companies)

(RETRL A 5 AE

Number of Employees
R B

Job Title
T

Professional
Qualification

Bt

University
Degree or
Above

oy

I

Higher
Diploma/
Associate
Degree or
equivalent

e

Diploma/
Higher
Certificate/
Certificate or
cquivalcnt
¥ “’/ fii
IJ | / 9] = '

[ [FHJ* i

Matriculation/
Secondary 5
or equivalent
SR
i Ll

Below
Secondary 5
)™

Not
applicable/
Unspeciﬁed*

T
eI

Total

At

MANAGERIAL LEVEL ~ #%2R%

Assistant to Chief Executive
Officer/Director
L TEE VS LT

Chief Executive Officer/Chief
Operating Officer/Managing
Director/General Manager
S MG RS T
r[| W5 £ ji/%ﬁ&%ﬁrﬂ

58

65

Chief Representative

ILTRE

Manager - Administration

B

Manager - Branch Operations
Fl— 57 7 3E (B

Zone/District Manager

T 38 2

Head of Treasury and Capital
Markets

PSR E B2 W

Manager - Foreign Exchange/
Money Market/Interest Rate
Products/Debt Market

B o e AR
FIl % i OS5 T

Manager - Settlement

RS — T

Risk Manager
]

B @

Chief Investment Officer/
Manager - Invcstmcnt

A Y 2 R — Y

Financial Adv1ser/P0rtfoho Manager

SR 2R A

Manager - Investment Services

B R

Manager - Private Banking
HE L

Manager - Securities/
Custodian Services

B @S R W

13

13

Manager - Securities, Futures and
Commodities Trading
M -FG omay

e i © b4

13

13

Manager - Branch

B — R

71

77

Manager - Insurance Products

R R

Manager — Mandatory
Provident Fund
i E

Manager - Trade Finance Operations
BB [

Manager Trust

16

16
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Number of Employees
fidfy - B

Job Title
T

Professional
Qualification

g

University

Higher
Diploma/
Associate
Degree or
equivalent

J'l‘k‘d’y /

Diploma/
Higher
Certificate/
Certificate or
cquivalcnt

/ [§| Gl
avﬁj
f%#§

Matriculation/
Secondary 5
or equivalent

AL/l

Pl

Below
Secondary 5
fhizer ™

Not
applicable/
Unspecified*
T

o+ R

Total

HEt

MANAGERIAL LEVEL (Continued

=

Manager - Credit
e

358

Manager - Credit Card
g F

27

Manager - - Financial Institutions/
Correspondent Banking

— AR
EENESL

Manager - Business Development

A ) — O AR

25

32

Manager - Corporate Banking/
Commercial Banking/Relationship
B — B L
B e

Manager - Marketing/
Product Development

AL [ AE % B

37

43

Chief Financial Officer/
Financial Controller

A =M AR

10

10

Manager - Accounting

R — gt

17

18

Chief Information Officer/Chief
Technology Officer/Manager - IT
MR SRR
B Y FOR

E-Commerce Manager
B A

Manager - Human Resources
A fl— N R

Manager - Training/
Learning and Development

B F R

Company Secretary
Bt

Economi§t/Managcr -
Economic Research

AL NPER R —
P

Legal Adviser
W I

Manager Compliance

A% 2P — [ ) o

Managcr - Corporate
Communications/Public Relations

BE KBRS HB

Manager - Internal Audit

E BTk 1)

Manager -
Organization/Productivity/
Quallty/Re -Engineering

b IS e S
’?ﬁ’ff» g

Manager - Property/Real Estate

AR R

Manager - Liaison
oo ge
S

Other Managcr
RN P

Sub-total

'J. §.I.

35

697

14

760

SUPERVISORY LEVEL = 'F(T{k‘

Administration Officer
i

Management Trainee

Lt =
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Number of Employees

i fl - B
Higher Diploma/
Job Title Diploma/ Higher
TG Associate Certificate/
University Degree or Certificate or [ Matriculation/ Not
Degree or equivalent equivalent Secondary 5 applicable/
Professional Above |FF','J§: wo v ['ﬂ.‘ﬁ:’* or equivalent Below Unspecified*
Qualification HHE st R | EELHZ | Secondary 5| Tt Total
i a K phissh | prsmp | 0o | diwee| W
SUPERVISORY LEVEL (Continued) = ’Fﬁ"ﬁ‘ [€7D)

Representative

Ny - 35 - - - - - 35
Foreign Exchange and

Money Market Dealer - 44 - - - - - 44
91 e P01 T

Remittances Officer 7 7
A

Settlement Officer 2 2
AR S ) ) ) ) - -

Financial Adviser Representative/

Personal Consultant - 159 - - - - - 159
P 355 B ) £ K

Investment Analyst

SRR - 21 - - - - - 21
Sales Officer — Investment Products 3 3
i = E R

Sales Officer — Securities 0
gip @y - - - - - - -

Securities Settlement Officer 9 9
FTHECIRPE - - - - ) )

Insurance Products Officer 2 2
[ e

Mandatory Provident Fund Officer 1 1
Bl A e ) ) ) ) ] ]

Operations Officer

(B2 [ - - 1 - 33 - - 34
Sales Officer — Insurance Products ] 3
il el R 1
Telecommunications Officer

ey o (T - 4 - - - - - 4
B = =
Trade Finance Operations Officer 0
B R S (2 ] B i ] B ] ]
Trust Offi

Trust Offcr . 4 . . . . . 4
I rm = 1=
Credit Analyst
§2 (551 47 £ - 2 6 - 6 - - 14
Credit Card Officer

RN - 4 - - - - - 4
Credit Information Officer

WERD S - 16 8 - 4 - - 28
Credit/Loan Officer

¥ E L WH - 128 60 96 207 - - 491
Hire Purchase/Leasing Officer

DR VAN ' 4 ! : 1 ] ] 36
Business Development Officer
il ) 6 - 2 2 i ] 37
Marketing Officer
5 orr - 2 - 10 43 - - 55

m B it '?J ~ =
Telemarketing Officer

oy e, - 10 - - - - - 10
Fraill#iEh = &
Accounting Officer . 9 10 17 22 - - 58
ﬁ e

Computcr Operations Officer

R (i i 2 ! 8 4 i i 15
IT Audit Officer 1 1
AR AR S E
Programmcr/"l'cchnology Officer 1 12 13
BN

Systems Analyst 3 3
SR 55T E ) B B B - h
Human Resources Officer

R - 3 1 2 13 - - 19
Training Officer/Instructor 4 4
i EPA T - - - - - -
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Number of Employees

MB Y b
Higher Diploma/
Job Title Diploma/ Higher
TG Associate Certificate/
University Degree or Certificate or [ Matriculation/ Not
Degree or cquivalcnt cquivalcnt Secondary 5 applicable/
Professional Above |FF','J1&¢ i) / /['3. i or equivalent Below Unspeciﬁed*
Qualification g e Eipe sl SR Secondary 5 | "],/ Total
Fppet f i erHP s | s | o | Ggee | e
SUPERVISORY LEVEL (Continued) = ’Fﬁ'k‘ (
Compliance Officer 1 1
[ 58 7 = i ] ] ] ] ] ]
Intcmal Audit Oﬁiccr
LR = ) ! ) 2 ) - - 3
Orgamzat10n/Pr0ductiVity/Quality/
Re-Engineering Officer 0
Cap A T = ) ) ) ) ) . .
SRR
Investment Officer 0
}_g‘ EWL j F - - - - - - -
- - - - 14 - - 14
Secuntles Futures and Commodities
Trading Officer - - - - - - - 0
BH W B2
Other Supervisor
EIE - - - - - - 63 63
Sub-total
P 3;;‘ 0 512 89 142 408 0 63 1214
2]
CLERICAL LEVEL ¥ i
Moncy Changers Clerk 1 1
EUEI Y £ } ) } ) } }
Securities and Futures Assistant 5
PR L] - - - - - - 5
Securities Settlement Clerk
Enka qg"nvﬁd’ﬂ } 58 ) } ) } } 58
Cashier
LA - 4 - - - - - 4
Sy - 15 - - 159 - - 174
Mailing Clerk
P F?r - 121 - - - - - 121
Receptionist/Telephone Operator
AL : 7 i : ¢ : : 82
Trade Finance Operations Checker 11 1
FRL R Y (=AY 3 ] i ] B ] ]
Trade Finance Operations Clerk 15
B bl (B - - - - - - 15
Teller 0
48 ) - - ) - ) )
Credit/Loan Clerk
¥ E W H AL - 12 - 49 494 77 - 632
Telémarketing Representative 3 3
Fr L AT &
Accounting Clerk
@3 [ - - - 30 18 - - 48
Computer Operator
i W £ : : : - 35 : : 35
Intcmal Audit Clerk
P # RS ¥ f - - - - 17 - - 17
S“,}T ‘;f“ 0 323 0 79 727 77 0 1206
2]
TOTAL
P 35 1532 103 228 1135 77 70 3180
2]

* As the minimum education/qualification requirement of other principal jobs were widely spread, their statistics were grouped under

“Unspecified”.
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Table 2.5

#* 25

A

Minimum Education/Qualification Requirement of Employees

(Stock and Share Companies)

[BEVEL 4 P

g}@gl@gr B

REET

Job Title
T

Number of Employees
R B

Professional
Qualification

Bt

University
Degree or
Above

oy

I

Higher
Diploma/
Associate
Degree or
equivalent

|mJ1k‘d’ w

Ecaly
e

M .l\

Diploma/
Higher
Certificate/
Certificate or
cquivalcnt
B2 “’/ [§| i
i [/ ;TJ”

[ [FHJ* i

Matriculation/
Secondary 5
or equivalent
R/l
i Ll

Below
Secondary 5
)™

Not
applicable/
Unspeciﬁed*

T
eI

Total

At

MANAGERIAL LEVEL

Assistant to Chief Executive
Officer/Director
L TEE VS LT

25

34

Chief Executive Officer/Chief
Operating Officer/Managing
Director/General Manager
G sE (e =
r[| i qi/ A AE

58

164

233

Chief Representative

ILTaE

17

17

Manager - Administration
i

41

60

Manager - Branch Operations
AECE— 5 0T R [

23

25

Zone/District Manager

T J8 2 2fl

Head of Treasury and Capital
Markets

PSR E B2 W

Manager - Foreign Exchange/
Money Market/Interest Rate
Products/Debt Market

EE — 9 B AR
FIl % i OS5 T

14

14

Manager - Settlement

CE T

41

50

Risk Managcr
s f!

15

Chief Investment Officer/
Manager - Investment

AR 2 [T R Y

28

41

BRI 5 & R

Financial Adviser/Portfolio Manager

23

32

Manager - Investment Services

ik T L Lo

48

67

Manager - Private Banking
R RN L

Manager - Securities/
Custodian Services

B @S R W

58

84

Manager - Securities, Futures and
Commodities Trading
e v N S

B dh e B

37

568

41

10

64

730

Manager - Branch

B — R

31

32

Manager - Insurance Products

R R

Manager — Mandatory
Provident Fund

A —Fifil e A E

PR B [

Manager - Trade Finance Operations

26

28

Manager - Trust

R EE
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Number of Employees

MB Y b
Higher Diploma/
Job Title Diploma/ Higher
TG Associate Certificate/
University Degree or Certificate or [ Matriculation/ Not
Degree or cquivalcnt cquivalcnt Secondary 5 applicable/
Professional Above a1/ /['3. i or equivalent Below Unspeciﬁed*
Qualification g p1se = ,/mj' SR Secondary 5 | "],/ Total
By ¥ Bioh | bhicwh | prsws | oons | iham] s
MANAGERIAL LEVEL (Continued) R (R
Manager - Credit
R T 2 16 - - - - - 18
Manager - Credit Card 0
s Ee - - - - - - -
Manager - Financial Institutions/
Correspondent Banking 0
EUKsi - - - - - - -
B 9 TRl D
Manager - Business Development
R — ’ 15 ] ] ] ] 6 30
Manager - Corporate Banking/
Commercial Banking/Relationship 13 1 14
AT — B 1?:] Hliw B i B i :
F¥ L
Manager - Marketing/
Product Development 2 16 - - - - 3 21
A [ WA i
Chlcf Financial Officer/
Financial Controller 15 14 - - - - 5 34
W2 i R
?/[anagcr g\fAccountmg 29 53 ) ) ) ) 14 %
Chief Information Officer/Chief
chhnology Ofﬁccr/Managcr 1T
VPR AR 4 36 i i i ) 2 82
3wy ?* E|
E-Commerce Manager
F%;' FE'J (s i‘l 2 2 - - - - 3 7
Managcr Human Resources
e — R 2 15 - - - - 7 24
Manager Training/
Learning and Development - 10 - - - - - 10
SR Ve NN T
Company Secretary
e - 5 - - - - 3 8
Economlst/Managcr -
Economic Research
PR R — 6 40 - - - - - 46
R
Legal Adviser
oyl - 28 - - - - 6 34
Manager Cornpliance
R T T 17 33 - - - - 3 53
Managcr - Corporate
Communications/Public Relations - - - - - - 1 1
i d T 1
Managcr Intcrnal Audlt
R — [ R I - 11 - - - - 5 16
Manager -
Organization/Productivity/
Quallty/R Engineering - - - - - - - 0
SEIEE D N
?ﬁ‘ifs g
Manager - Property/Real Estate ) 3 ) ) ) ) ) 3
B A
Manager - Liaison 0
S } ) ] ] ] } }
Other Manager
gzl - - - - - - 49 49
Sub-total
e 253 1454 41 29 15 0 226 2018
2]
SUPERVISORY LEVEL = 'F(T{k‘
::dginﬁi;str;tion Officer ) 40 12 5 9 ) 1 67
gag;g;rr}int Trainee ) 12 ) 12 ) . 4 28
L
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Number of Employees

MB Y b
Higher Diploma/
Job Title Diploma/ Higher
TG Associate Certificate/
University Degree or Certificate or [ Matriculation/ Not
Degree or cquivalcnt cquivalcnt Secondary 5 applicable/
Professional Above |FF','J1&¢ i / e ['ﬂ. i or equivalent Below Unspeciﬁed*
Qualification : el s | BELHIZ0 | Secondary 5 | Ul Total
Hcerts f 155 erHJ* = Pl fhizer ™ + | AT

SUPERVISORY LEVEL (Continued) = ’Fﬁ'k‘ (
Representative
Ny - 17 - - - - - 17
Foreign Exchange and
Money Market Dealer - 69 21 - - - - 90
91 e P b
Remittances Officer ) 5 ) ) ) . . 5
A
Settlement Officer
e - 16 - - 19 - - 35
Financial Adviser Representative/
Personal Consultant - 238 39 - 18 - - 295
P 355 B ) £ K
Investment Analyst
ST E 4 143 71 5 2 - 3 228
Sales Officer — Investment Products

e - 9 - - 4 ; ; 1
2 T R g ?
Sales Officer — Securiti
S Ofer Sseis 20 107 5 i 13 - no | o
yﬁi = 1= — i J)
Sechrities Settlement Officer
PR T 2 318 265 148 133 - 15 881
Insurance Products Officer ) 0
[ e ) ) ) ) ) )
Mandatory Provident Fund Officer 0
Bl A E ) B ~ ] - ] ]
Operations Officer
S (E - 24 4 - 6 - 4 38
Sales Officer — Insurance Products 0
1 F 2 i g : : : : : : :
Telecommunications Officer ) 0
F%?—l = f e
Trade Finance Operations Officer 3 3
B )BT (B [ - - - - ) )
T
Trust Offcr . . 3 . - . . 3
g = =
Credit Analyst ] 3
205 55 AT B } ) } ) } }
Credit Card Officer ) ) ) ) 0
[Fln S ) ) )
Sr‘e,ci:it lpfon&atign Officer ) 5 2 ) B ) ) 7
Al I
Credit/Loan Officer
1205 R - 13 17 - - - - 30
Hire Purchase/Leasing Officer 31 31
Ve el ] ] ] ] ] ]
Business Development Officer
Ll e - 1 - 4 14 - - 29
Marketing Officer

- 15 11 4 - - 5 5

[pied = = 3
Telemarketing Officer ) 5 ) ) 3 ) . 8
EEDBERS
A ting Offi

socountng Dheer 6 73 40 52 20 - 9 200
ﬁ e
Computcr gpcrations Officer ) 44 12 17 2 ) 3 88
R (e
IT Audit Officer
REE R A 2 - 10 - - - - - 10
Programmcr/"l'cchnology Officer
BN - 64 5 - - - 3 72
Systems Analyst
553 4 B - 64 3 - - - 14 81
Human Resources Officer

I8 1]31%—[} C - 27 15 - - - 4 46
Training Officer/Instructor 9 9
i B
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Number of Employees

MB Y b
Higher Diploma/
Job Title Diploma/ Higher
TG Associate Certificate/
University Degree or Certificate or [ Matriculation/ Not
Degree or cquivalcnt cquivalcnt Secondary 5 applicable/
Professional Above | J R /['é. B or equivalent Below Unspecified*
Qualification NP | F\/ E [ =t SR Secondary 5 | "] / Total
et | e | wwe | mhivwl | pEEwE | A000 | diaer] s
SUPERVISORY LEVEL (Continued) = ’Fﬁ'k‘ [€7D)
Compliance Officer
0 ] 7 10 44 8 - 4 - 3 69
Intcmal Audit Oﬁiccr
F#IRE A = (T 7 8 4 - 2 - - 21
Orgamzat10n/Pr0ductiVity/Quality/
Re-Engineering Officer 0
VS RV S - - - - - - -
SRR
Investment Officer
Jray s - > - - - - - S
Liaison Officer 0
TRk = - - - - - - -
Securities, Futures and Commodities
Trading Officer - - - - - - - 0
BH W B2
Other Supervisor
EIE - - - - - - 74 74
S 57 1394 572 288 293 0 163 2767
2]
CLERICAL LEVEL ¥ i
Moncy Changers Clerk 0
CUpERT I B - - - - - - -
Securities and Futures Assistant
N e 5 250 16 451 2258 5 75 3060
Sccurmcs Settlement Clerk
S5 L ISE - 5 1 61 606 20 2 695
Cashier 0
AT ES } ) ) } ) } }
General Clerk
~ YR - - - 50 278 4 34 366
Mailing Clerk
IFIEL - - - 6 20 - - 26
Receptionist/Telephone Operator
B E - 5 1 13 104 2 2 127
Trade Finance Operations Checker 2 2
B BBV (4 S i - - i i i
Trade Finance Operations Clerk 4 2 6
B A YR (B ) B } ) )
Teller
4 £ - - - - 3 - - 3
Credit/Loan Clerk
¥ E W H - 25 - 270 14 - - 309
Telémarketing Representative ) ) B ) ] ) ) 3
Fr L AT &
Accounting Clerk
@3 [ - 23 3 187 221 - 4 438
Computer Operator
B Bt [ - 7 - 37 29 - 14 87
Intcmal Audit Clerk
P # RS ¥ f - - - 16 14 - - 30
S“,}T ‘;f“ 5 315 21 1095 3559 31 131 5157
2]
TorAL 315 3163 634 1412 3867 31 520 9942
.t

* As the minimum education/qualification requirement of other principal jobs were widely spread, their statistics were grouped under

“Unspecified”.
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Table 2.6

% 2.6

A

Minimum Education/Qualification Requirement of Employees

(Commodity Futures and Gold Bullion Brokers/Dealers)

PRIV

(RETRL £ A

(%Qbﬁéﬁi

SYEs H'FF?

Number of Employees
R B

Job Title
T

Professional
Qualification

Bt

University
Degree or
Above

oy

I

Higher
Diploma/
Associate
Degree or
equivalent

e

Diploma/
Higher
Certificate/
Certificate or
cquivalcnt
¥ “’/ fii
IJ | / 9] = '

[ [FHJ* i

Matriculation/
Secondary 5
or equivalent
SR
i Ll

Below
Secondary 5
)™

Not
applicable/
Unspecified*
T
+

Total

At

MANAGERIAL LEVEL ~ #%2R%

Assistant to Chief Executive
Officer/Director
L TEE VS LT

Chief Executive Officer/Chief
Operating Officer/Managing
Director/General Manager
S MG RS T
r[| W5 £ ji/%ﬁ&%ﬁrﬂ

15

20

Chief Representative

ILTRE

Manager - Administration

B

Manager - Branch Operations
Fl— 57 7 3E (B

Zone/District Manager

T 38 2

Head of Treasury and Capital
Markets

PSR E B2 W

Manager - Foreign Exchange/
Money Market/Interest Rate
Products/Debt Market

B o e AR
FIl % i OS5 T

Manager - Settlement

RS — T

Risk Manager
]

B @

Chief Investment Officer/
Manager - Invcstmcnt

A Y 2 R — Y

Financial Adv1ser/P0rtfoho Manager

SR 2R A

Manager - Investment Services

B R

Manager - Private Banking
HE L

Manager - Securities/
Custodian Services

B @S R W

Manager - Securities, Futures and
Commodities Trading
M -FG omay

e i © b4

56

71

Manager - Branch

B — R

Manager - Insurance Products

R R

Manager — Mandatory
Provident Fund
i E

Manager - Trade Finance Operations
B bR [

Manager Trust
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Number of Employees
fidfy - B

Job Title
T

Professional
Qualification

g

University

Higher
Diploma/
Associate
Degree or
equivalent

J'l‘k‘d’y /

Diploma/
Higher
Certificate/
Certificate or
cquivalcnt

/ [§| Gl
avﬁj
f%#§

Matriculation/
Secondary 5
or equivalent

AL/l

Pl

Below
Secondary 5
fhizer ™

Not
applicable/
Unspecified*
T
+ P

Total

HEt

MANAGERIAL LEVEL (Continued

=

Manager - Credit
e

Manager - Credit Card
g F

Manager - - Financial Institutions/
Correspondent Banking

— AR
EENESL

Manager - Business Development

A ) — O AR

Manager - Corporate Banking/
Commercial Banking/Relationship
B — B L
B e

Manager - Marketing/
Product Development

AL [ AE % B

Chief Financial Officer/
Financial Controller

A =M AR

Manager - Accounting

R — gt

Chief Information Officer/Chief
Technology Officer/Manager - IT
MR SRR
B Y FOR

E-Commerce Manager
B A

Manager - Human Resources
A fl— N R

Manager - Training/
Learning and Development

B F R

Company Secretary
Bt

Economi§t/Managcr -
Economic Research

AL NPER R —
P

Legal Adviser
W I

Manager Compliance

A% 2P — [ ) o

Managcr - Corporate
Communications/Public Relations

BE KBRS HB

Manager - Internal Audit

E BTk 1)

Manager -
Organization/Productivity/
Quallty/Re -Engineering

b IS e S
’?ﬁ’ff» g

Manager - Property/Real Estate

AR R

Manager - Liaison
oo ge
S

Other Managcr
RN P

Sub-total

'J. §.I.

27

103

134

SUPERVISORY LEVEL = 'F(T{k‘

Administration Officer
i

Management Trainee

Lt =
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Number of Employees

e R g
Higher Diploma/
Job Title Diploma/ Higher
TG Associate Certificate/
University Degree or Certificate or [ Matriculation/ Not
Degree or equivalent equivalent Secondary 5 applicable/
Professional Above |FF','J§: wo v ['ﬂ.‘ﬁ:’* or equivalent Below Unspecified*
Qualification HHE st R | EELHZ | Secondary 5| Tt Total
B k plssk | mrzm | o | dwe | s
SUPERVISORY LEVEL (Continued) = ’Fﬁ'k‘ [€7D)

Representative 0
[ ) ] ] ) ] ) )
Foreign Exchange and
Money Market Dealer - - - 3 - - - 3
91 e P b
Remittances Officer 0
B 5T (T B ) ) B ) B B

Settlement Officer
N - - - - - - - 0
Financial Adviser Representative/
Personal Consultant - 5 5 - - - - 10
P 355 B ) £ K
Investment Analyst
SRR - 11 3 - - - - 16
Sales Officer — Investment Products

é@%} (T — R - 11 1 - 1 - - 13
Sales Officer — Securities

HpcE—ms - 10 ) 2 i - - 12
Securities Settlement Officer
PR T 3 26 22 8 3 - 1 63
Insurance Products Officer ) 1 ) ) ) ) ) 1
[ e
Mandatory Provident Fund Officer 0
Bl A E ) B ~ ] - ] ]
Operations Officer
ey - 6 - - - - - 6
Sales Officer — Insurance Products 0
1 F 2 i g : : : : : : :
Telecommunications Officer 0
AR ) ) ) ) ) ) )
Trade Finance Operations Officer
1 BB T (£ (7 - - - - - - - 0
Trust Officer

= A = = = = - = = 0
g = =
Credit Analyst 0
205 55 AT B } ) - - h - -

Credit Card Officer

RN - - - - - - - 0
Credit Information Officer 0
DEEA S E - - - - - - -

Credit/Loan Officer

12 E W ) - ) ) - ) ) 0
Hire Purchase/Leasing Officer

S K - - - - - - - 0
Business Development Officer

1T ER - - - - - - - 0
Marketing Officer 7

B i i - i - i i 7
Telemarketing Officer 0
B : - - : - : :
Accounting Officer

e 5 5 2 - - - - 12
Computcr Opcrations Officer ) 1 ) 5 ) ) ) 3
R (=2

IT Audit Officer 0
AR AR S E ) ) ) ) ) ) )
Programmcr/"l'cchnplogy Officer ) 3 2 ) ) ) ) 5
HAE R

Systems Analyst

S - - - - - - - 0
Human Resources Officer 1 1

SRR 2 ) - - i ) 2
Training Officer/Instructor
S ERPE T - - - - - - - 0
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Number of Employees

MB Y b
Higher Diploma/
Job Title Diploma/ Higher
TG Associate Certificate/
University Degree or Certificate or [ Matriculation/ Not
Degree or cquivalcnt cquivalcnt Secondary 5 applicable/
Professional Above Ry 15 / /['3. i or equivalent Below Unspecified*
Qualification 2 el s R | R Secondary 5 | "],/ Total
Hcerts f 155 erHJ* = i Flz g + T F AT
SUPERVISORY LEVEL (Continued) = ’Fﬁ'k‘ (
Compliance Officer 1 1
[ 58 7 = i ] ] ] ] ] ]
Intcmal Audit Oﬁiccr ) ) ) ) . . 0
CIASREAS = i
Orgamzat10n/Pr0ductiVity/Quality/
Re-Engineering Officer 0
VS RV S - - - - - - -
SRR
Investment Officer 0
}_g‘ EWL j F - - - - - - -
- - - - - - - 0
Secuntles Futures and Commodities
Trading Officer - - - - - - - 0
BH W B2
Other Supervisor
e ) } } ) ] B 5 5
Sub-total
u,. o 8 87 38 18 4 0 6 161
I &
CLERICAL LEVEL ¥ i
Moncy Changers Clerk 0
EUNETY £ - - i B i : -
Securities and Futures Assistant
%0 W] (7 - 17 - 39 117 - 3 176
Securities Settlement Clerk
5 CIEY [ - 3 - 9 16 - - 28
Cashier
LA - - - - - - - 0
General Clerk
~ YR - - - 2 14 1 - 17
Mailing Clerk 0
FEL E ) ) ) ) B . )
Receptionist/Telephone Operator ) ) ) 1 4 ) . 5
i AN A ik 3
Trade Finance Operations Checker 0
FRL R Y (=AY 3 ] ] ] ] ] B B
Trade Finance Operations Clerk 0
B A YR (B ) ) ) ) ) ] ]
Teller 0
48 ) ) ) ) ) ) )
Credit/Loan Clerk ) ) ) ) ) . . 0
12 [/ W
Telémarketing Representative 14 14
Fr L AT &
Accounting Clerk
@ gt - 2 2 8 7 - - 19
Computer Operator 1 5 6
i W £
Intcmal Audit Clerk ) ) ) ) . 0
L7 ¥ £
Sub- ‘2‘“‘ 0 23 2 59 177 1 3 265
I gt
TOTAL
P 35 213 42 78 181 1 10 560

* As the minimum education/qualification requirement of other principal jobs were widely spread, their statistics were grouped under

“Unspecified”.

227




Table 2.7

Minimum Education/Qualification Requirement of Employees

(Stock, Bullion and Commodity Exchanges and Statutory Bodies in

the Banking and Finance Industry)

(VR A A e AR

IR~ 2 I 6T b 2 ) 8205 0 S8 B POk <A )

Number of Employees
fid (1~ B

Job Title
T

University
Degree or
Professional
Qualification

Higher
Diploma/
Associate
Degree or
equivalent

s A

Diploma/
Higher
Certificate/
Certificate or
equivalent
T

il [ﬁj EEa

Matriculation/
Secondary 5
or equivalent
SR
Pl

Below
Secondary 5
izl

Not
applicable/
Unspecified*
T

5 R

Total

At

MANAGERIAL LEVEL b

Assistant to Chief Executive
Officer/Director
e S EEVS L L

Chief Executive Officer/Chief
Operating Officer/Managing
Director/General Manager
S G RS
ﬁi{ 5 AT

Chief Representative
fif £

Manager - Administration
B

Manager - Branch Operations
55 F e

Zone/District Manager
T J8 2 2fl

Head of Treasury and Capital
Markets

PSR E B W

Manager - Foreign Exchange/
Money Market/Interest Rate
Products/Debt Market

B e PR
FIl % i OS5 T8

Manager - Settlement

e

Risk Manager
i @

Chief Investment Officer/
Manager - Investment

AR 2 [ R Y

Financial Adviser/Portfolio Manager

ROICIVS RNl ]

Manager - Investment Services

ik T A o

Manager - Private Banking
R RN L

Manager - Securities/
Custodian Services

LT T AN R L

Manager - Securities, Futures and
Commodities Trading
F-FH omay

e i © b4

Manager - Branch
A — 53 F

Manager - Insurance Products

FEE — e

Manager — Mandatory
Provident Fund

B s

Manager - Trade Finance Operations
B — B B gl e R =

228




Number of Employees
fidfy - B

Job Title
T

Professional
Qualification

g

University

Higher
Diploma/
Associate
Degree or
equivalent

J'l‘k‘d’y /

Diploma/
Higher
Certificate/
Certificate or
cquivalcnt

/ [§| Gl
avﬁj
f%#§

Matriculation/
Secondary 5
or equivalent

AL/l

Pl

Below
Secondary 5
fhizer ™

Not
applicable/
Unspecified*
T

o+ R

Total

HEt

MANAGERIAL LEVEL (Continued

=

Manager - Credit
e

Manager - Credit Card
Tl iR RS

Manager - - Financial Institutions/
Correspondent Banking

— AR
EENESL

Manager - Business Development

A ) — O AR

Manager - Corporate Banking/
Commercial Banking/Relationship
B — B L
R e

Manager - Marketing/
Product Development

AL [ AE % B

Chief Financial Officer/
Financial Controller

A =M AR

Manager - Accounting

R — gt

12

Chief Information Officer/Chief
Technology Officer/Manager - IT
MR SRR
B Y FOR

57

57

E-Commerce Manager
B A

Manager - Human Resources
A fl— N R

Manager - Training/
Learning and Development

B F R

Company Secretary
Bt

Economi§t/Managcr -
Economic Research

AL NPER R —
P

Legal Adviser
W I

11

Manager Compliance

A% 2P — [ ) o

Managcr - Corporate
Communications/Public Relations

BE KBRS HB

14

14

Manager - Internal Audit

E BTk 1)

Manager -
Organization/Productivity/
Quallty/Re -Engineering

b IS e S
’?ﬁ’ff» g

Manager - Property/Real Estate

AR R

Manager - Liaison
oo ge
S

Other Managcr
RN P

660

660

Sub-total

'J. §.I.

19

152

660

831

SUPERVISORY LEVEL = 'F(T{k‘

Administration Officer
i

Management Trainee

Lt =
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Number of Employees

e R g
Higher Diploma/
Job Title Diploma/ Higher
TG Associate Certificate/
University Degree or Certificate or [ Matriculation/ Not
Degree or equivalent equivalent Secondary 5 applicable/
Professional Above |FF','J§: wo v ['ﬂ.‘ﬁ:’* or equivalent Below Unspecified*
Qualification HHE st R | EELHZ | Secondary 5| Tt Total
B ; plisehe | wrzee | oot | dawee] R
SUPERVISORY LEVEL (Continued) = ’Fﬁ'k‘ [€7D)
Representative
P - 4 - - - - - 4
Foreign Exchange and
Money Market Dealer - - - - - - - 0
91 e P b
Remittances Officer 0
B 5T (T ) ) ) ) ) ) )
Settlement Officer
AR S . . 4 . . ) ) 4
Financial Adviser Representative/
Personal Consultant - - - - - - - 0
P 355 B ) £ K
Investment Analyst ) 1 ) ) ) . . 1
Y T
Sales Officer — Investment Products 0
éﬁjgé',} Sl L 2 ] ] ] ] ] ] ]
Sales Officer — Securities ) ) ) ) ) . . 0
MiEsE—FS
Securities Settlement Officer
FHE PR ) ) ) ) ! - - !
Insurance Products Officer
R ITENS ) ) ) ) ) - - 0
Mandatory Provident Fund Officer 0
Bl A E ) ) ) ) ) ] ]
Operations Officer ) ) ) ) 1 ) . 1
2
Sales Officer — Insurance Products 0
1 F 2 i g : : : : : : :
Telecommunications Officer ) ) ) ) ) . . 0
AR
Trade Finance Operations Officer
1Bl B T (£ (7 J ) ) J ) - - 0
Trust Officer
==e o (T - - - - - - - 0
g = =
Credit Analyst 0
205 55 AT B ) } B B B - -
Credit Card Officer
R - - - - - - - 0
Credit Information Officer 0
DEEA S E ] ] ] ] ] ] ]
Credit/Loan Officer
12 E W : : : : : ) - 0
Hire Purchase/Leasing Officer
BV RN - - - - - : : 0
Busin({ss Development Officer ) 1 ) ) ) . . 1
Fomy g [
Marketing Officer 6 6
#ER = & ] ] ] ] ] ]
Telemarketing Officer 0
LB S -
Accounting Officer
ff S - 8 8 - 1 - - 17
Computer Operations Officer
B e = - 4 - 17 - ) B 21
IT Audit Officer
DR N 2 2 - 2 ] ] ] ] ] 2
Programmcr/"l'cchnplogy Officer ) 13 ) ) ) . . 13
HAE R
Systems Analyst
553 4 B - 7 - - - - - 79
}{ur}??gi%s[ogrc}és Officer ) 7 3 ) 1 . . 1
Training Officer/Instructor
G N i _ 2 2 _ _ _ _ 4
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Number of Employees

MB Y b
Higher Diploma/
Job Title Diploma/ Higher
TG Associate Certificate/
University Degree or Certificate or [ Matriculation/ Not
Degree or cquivalcnt cquivalcnt Secondary 5 applicable/
Professional Above |FF','J1&¢ i) / /['3. i or equivalent Below Unspeciﬁed*
Qualification g e Eipe sl SR Secondary 5 | "],/ Total
By ¥ liswly | mhemp | prswg | fons | iz
SUPERVISORY LEVEL (Continued) = ’Fﬁ"ﬁ‘ (
Compliance Officer 0
[ 58 7 = i ] ] ] ] ] ] ]
Intcmal Audit Oﬁiccr ) 3 ) ) ) . . 3
CIASREAS = i
Orgamzat10n/Pr0ductiVity/Quality/
Re-Engineering Officer 0
Cap A T = ) ) ) ) ) . .
SRR
Investment Officer 0
}_g‘ EWL j F - - - - - - -
- - - - - - - 0
Secuntles Futures and Commodities
Trading Officer - - - - - - - 0
BH W B2
Other Supervisor
EIER 4 - - - - - - 542 542
Sub-total
ub-tota 0 137 17 17 4 0 542 717
I &
CLERICAL LEVEL ¥ i
Moncy Changers Clerk 0
EUEI Y £ ) ) ) ) ) B B
Securities and Futures Assistant 0
EEALINEE ] ] ] ] ] ] ]
Securities Settlement Clerk 0
Huﬂqg"nvﬁd’ﬂ ) ) ) ) ) B B
Cashier
LA - - - - - - - 0
General Clerk
~ YR - - - - 235 - - 235
Mailing Clerk
5 E Y f - - - - - 4 - 4
Receptionist/Telephone Operator ) ) ) ) 3 ) . 8
i AN A ik 3
Trade Finance Operations Checker 0
FRL R Y (=AY 3 ] ] ] ] ] ] ]
Trade Finance Operations Clerk 0
B A YR (B ) ) ) ) ) ] ]
Teller 0
48 ) ) ) ) ) ) )
Credit/Loan Clerk ) ) ) ) ) . . 0
12 [/ W
Telémarketing Representative 0
Fr L AT &
Accounting Clerk
LA : ’ : : 6 : : °
Computer Operator
?& qfl:&‘l ﬁ f‘r‘; %* = = = 3 22 = = 25
Intcmal Audit Clerk ) ) ) ) ) . . 0
L7 ¥ £
Sub-total
ot 0 3 0 3 271 4 0 281
I gt
TOTAL
o = 19 292 17 20 275 4 1202 1829
A

* As the minimum education/qualification requirement of other principal jobs were widely spread, their statistics were grouped under

“Unspecified”.

231




Table 2.8

#* 2.8

A

Minimum Education/Qualification Requirement of Employees

(Money Changers and Foreign Exchange Brokers/Dealers)

TRV

(RETRL £ A

Csatigy o ol i/ 2 B

Number of Employees
R B

Job Title
T

Professional
Qualification

Bt

University
Degree or
Above

oy

I

Higher
Diploma/
Associate
Degree or
equivalent

e

Diploma/
Higher
Certificate/
Certificate or
cquivalcnt
¥ “’/ fii
IJ | / 9] = '

[ [FHJ* i

Matriculation/
Secondary 5
or equivalent
SR
i Ll

Below
Secondary 5
)™

Not
applicable/
Unspeciﬁed*

T
eI

Total

At

MANAGERIAL LEVEL ~ #%2R%

Assistant to Chief Executive
Officer/Director
L TEE VS LT

Chief Executive Officer/Chief
Operating Officer/Managing
Director/General Manager
SR RS T
r[| W5 £ ji/%ﬁ&%ﬁrﬂ

13

16

Chief Representative

ILTRE

Manager - Administration

B

Manager - Branch Operations
Fl— 57 7 3E (B

Zone/District Manager

T 38 2

Head of Treasury and Capital
Markets

PSR E B2 W

Manager - Foreign Exchange/
Money Market/Interest Rate
Products/Debt Market

B o e AR
FIl % i OS5 T

36

11

40

87

Manager - Settlement

RS — T

Risk Manager
]

B @

Chief Investment Officer/
Manager - Invcstmcnt

A Y 2 R — Y

Financial Adv1ser/P0rtfoho Manager

SR 2R A

Manager - Investment Services

B R

20

Manager - Private Banking
HE L

Manager - Securities/
Custodian Services

B @S R W

Manager - Securities, Futures and
Commodities Trading
M -FG omay

e i © b4

Manager - Branch

B — R

20

20

Manager - Insurance Products

R R

Manager — Mandatory
Provident Fund
i E

Manager - Trade Finance Operations
B bR [

Manager Trust
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Number of Employees
fidfy - B

Job Title
T

Professional
Qualification

g

University

Higher
Diploma/
Associate
Degree or
equivalent

J'l‘k‘d’y /

Diploma/
Higher
Certificate/
Certificate or
cquivalcnt

/ [§| Gl
avﬁj
f%#§

Matriculation/
Secondary 5
or equivalent

AL/l

Pl

Below
Secondary 5
fhizer ™

Not
applicable/
Unspecified*
T

o+ R

Total

HEt

MANAGERIAL LEVEL (Continued

=

Manager - Credit
e

Manager - Credit Card
g F

Manager - - Financial Institutions/
Correspondent Banking

— AR
EENESL

Manager - Business Development

A ) — O AR

Manager - Corporate Banking/
Commercial Banking/Relationship
B — B L
B e

Manager - Marketing/
Product Development

AL [ AE % B

Chief Financial Officer/
Financial Controller

A =M AR

Manager - Accounting

R — gt

Chief Information Officer/Chief
Technology Officer/Manager - IT
MR SRR
B Y FOR

E-Commerce Manager
B A

Manager - Human Resources
A fl— N R

Manager - Training/
Learning and Development

B F R

Company Secretary
Bt

Economi§t/Managcr -
Economic Research

AL NPER R —
P

Legal Adviser
W I

Manager Compliance

A% 2P — [ ) o

Managcr - Corporate
Communications/Public Relations

BE KBRS HB

Manager - Internal Audit

E BTk 1)

Manager -
Organization/Productivity/
Quallty/Re -Engineering

b IS e S
’?ﬁ’ff» g

Manager - Property/Real Estate

AR R

Manager - Liaison
oo ge
S

Other Managcr
RN P

Sub-total

'J. §.I.

113

11

42

171

SUPERVISORY LEVEL = 'F(T{k‘

Administration Officer
i

Management Trainee

Lt =
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Number of Employees

e R g
Higher Diploma/
Job Title Diploma/ Higher
TG Associate Certificate/
University Degree or Certificate or [ Matriculation/ Not
Degree or equivalent equivalent Secondary 5 applicable/
Professional Above |FF','J§: wo v ['ﬂ.‘ﬁ:’* or equivalent Below Unspecified*
Qualification HHE st R | EELHZ | Secondary 5| Tt Total
B ; plisehe | wrzee | oot | dawee] R
SUPERVISORY LEVEL (Continued) = ’Fﬁ"ﬁ‘ [€7D)

Representative 0
[ ) ] ] ) ] ) )
Foreign Exchange and
Money Market Dealer - 19 56 3 142 - - 220
91 e P01 T b
Remittances Officer
T - 14 20 33 48 - - 115
Settlement Officer
R - 3 5 - 1 - - 9
Financial Adviser Representative/
Personal Consultant - - - - - - - 0
P 355 B ) £ K
Investment Analyst
ST 47 - - - - - - - 0
Sales Officer — Investment Products 0
5{&%’,} Sl L 2 ] B i ] B ] ]
Sales Officer — Securities 0
Al - - - - - - -
Securities Settlement Officer
FHE PR - - - - - - - 0
Insurance Products Officer

R ITENS - - - - - - - 0
Mandatory Provident Fund Officer 0
Bl A e ) B ~ ] - ] ]
Operations Officer
ey - - - - 20 - - 20
Sales Officer — Insurance Products 0
1 F 2 i g : : : : : : :
Telecommunications Officer 0
AR ) ) ) ) ) ) )
Trade Finance Operations Officer
1 BB T (£ (7 - - - - - - - 0
Trust Officer

= A = = = = - = = 0
g = =
Credit Analyst 0
205 55 AT B } ) - - h - -
Credit Card Officer

RN - - - - - - - 0
Credit Information Officer 0
DEEA S E - - - - - - -
Credit/Loan Officer
12 E W ) - ) ) - ) ) 0
Hire Purchase/Leasing Officer

S K - - - - - - - 0
Business Development Officer
1T ER - - - - - - - 0
Marketing Officer 2 2
#ER = & - - - - - -
Telemarketing Ofﬁycr ) 3 ) ) ) ) ) 3
EEDBERS
Accounting Officer

el - 8 ! - - - - °
Computcr Opcrations Officer 5 ) 2 ) ) ) ) 4
R (=2
IT Audit Officer 0
AR AR S E ) ) ) ) ) ) )
Programmcr/"l'cchnplogy Officer ) ) 3 ) 3 ) ) 6
HAE R
Systems Analyst

553 4 B - 1 3 - - - - 4
Human Resources Officer

SR 2 - 2 - ! 3 - - 6
Training Officer/Instructor
S ERPE T - ! - - - - - !
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Number of Employees

MB Y b
Higher Diploma/
Job Title Diploma/ Higher
TG Associate Certificate/
University Degree or Certificate or [ Matriculation/ Not
Degree or cquivalcnt cquivalcnt Secondary 5 applicable/
Professional Above Ry 15 / /['3. i or equivalent Below Unspeciﬁed*
Qualification g e Eipe sl SR Secondary 5 | "],/ Total
B f 5 Mﬂp whe | wpse | oo |t et
SUPERVISORY LEVEL (Continued) = ’Fﬁ'k‘ (
Compliance Officer 1 1 2
[ 58 7 = i ] - ] ] ]
Intcmal Audit Oﬁiccr 0
CIASREAS = i
Orgamzat10n/Pr0ductiVity/Quality/
Re-Engineering Officer 0
VS RV S - - - - - - -
SRR
Investment Officer 0
}_g‘ EWL j F - - - - - - -
- - - - - - - 0
Secuntles Futures and Commodities
Trading Officer - - - - - - - 0
BH W B2
Other Supervisor 0
Py B B B B B B B
Sub-total
Py 2 54 93 37 21 0 0 407
2]
CLERICAL LEVEL ¥ i
Moncy Changers Clerk
CURET I £ - - 7 33 522 70 - 632
Securities and Futures Assistant
oAy IR e - - - - 8 - - 89
Securities Settlement Clerk 0
5 L UFEE T E } ) ) } ) } }
Cashier
AT ES - - - 1 2 - - 3
General Clerk
~ YR - - - 1 26 3 - 30
Mailing Clerk 0
FEL E ) B B ) B - -
Receptionist/Telephone Operator 1 3 4
i AN A ik 3
Trade Finance Operations Checker 0
E2 D A } ) ) } ) } }
Trade Finance Operations Clerk 0
B A YR (B ) B } ) B ) )
Teller 0
48 ) - - ) - ) )
Credit/Loan Clerk 0
12 [/ W - - ) - i - -
Telémarketing Representative
ez N - - - 28 - - - 28
Pl R
Accounting Clerk
@3 [ - - - 4 16 - - 20
Computer Operator
£ (2 : i i ’ > : : 5
Intcmal Audit Clerk 0
L7 ¥ £
Sub-total
iy 0 0 7 70 661 73 0 811
I gt
TOTAL
P 7 167 111 149 882 73 0 1389

* As the minimum education/qualification requirement of other principal jobs were widely spread, their statistics were grouped under

“Unspecified”.
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Table 2.9

Minimum Education/Qualification Requirement of Employees

(Other Financial Companies)

229 ¢ [RLELESYEY SRR
CH gt
Number of Employees
By~ b
Higher Diploma/
Job Title Diploma/ Higher
I Associate Certificate/
University Degree or Certificate or [ Matriculation/ Not
Degree or equivalent cquivalcnt Secondary 5 applicable/
Professional Above Mﬁld’ N/ R u/['é. B or equivalent Below Unspeciﬁed*
Qualification ARk e = [/mf =1 SR Secondary 5 | "],/ Total
By | pror f e | whivek | ppem| 100t | dtmee|  we

MANAGERIAL LEVEL
Assistant to Chief Executive
Officer/Director - 65 - - - - 10 75
L TEE VS LT
Chief Executive Officer/Chief
Operating Officer/Managing
Director/General Manager 53 189 - - - - 5 247
G sE (e =
r[| i qi/ A AE
Chief Representative
i - 30 - - - - - 30
Manager - Administration
P T 37 78 1 - - - 5 121
Manager - Branch Operations 2 2
AECE— 5 0T R [ ) B ) B ) )
Zone/District Manager 3 3
Tk e 52! - - - - - -
Head of Treasury and Capital
Markets 4 4 - - - - - 8
(A SIEER
Manager - Foreign Exchange/
Money Market/Interest Rate
Products/Debt Market - 45 28 - - - - 73
EE — 9 B AR
FIl % i OS5 T
Manager - Settlement
A A — ad Bl 2 23 - - - - - 25
Risk M:

> a“j;“:?“ 7 19 - - - - 10 36

Chief Investment Officer/
Manager - Investment 16 124 - - - - - 140
AT [ R Ry
Financial Adviser/Portfolio Manager
Ve Tt £ 165 327 - - - - 38 530
Manager - Investment Services
R — 6 247 - - - - 45 298
Manager - Private Banking
B R f gL 3 > - - - - - 8
Manager - Securities/
Custodian Services - 1 - - - - - 1
B @S R W
Manager - Securities, Futures and
Commodities Trading
GRS I - 156 - - - - - 156
[ iy & P
Megeer - pranch 26 4 4 - - - - 34

= 771
Manager - Insurance Products 0
R R - - - - - - -
Manager — Mandatory
Provident Fund - 11 - - - - - 11
R — i A
Manager - Trade Finance Operations 1 6 7

A s e - - - - -
Manager - Trust
BB - 7 - - - - - 77
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Job Title
T

Number of Employees
fidfy - B

Professional
Qualification

University
Degree or
Above

Higher
Diploma/
Associate
Degree or
cquivalcnt

|i'r'J1k‘d’ iy

“‘ff .l\

S
iset

Diploma/
Higher
Certificate/
Certificate or
cquivalcnt

/ [§| Gl
TJ [/ ﬁj’
4 [FHJ‘ i

Matriculation/
Secondary 5
or equivalent
AL/l
I

Below
Secondary 5
fhizer ™

Not
applicable/
Unspeciﬁed*

T
o+ 1

Total

HEt

MANAGERIAL LEVEL (Continued

=

R G

Manager - Credit
e

83

Manager - Credit Card
EE— g0 F

Manager - Financial Institutions/
Correspondent Banking
EUKsi

B9 T

Manager - Business Development

A ) — O AR

32

78

115

Manager - Corporate Banking/
Commercial Banking/Relationship
AT — B f[rTE:] Hliw
S R

33

47

Manager - Marketing/
Product Development

BB R ) B

71

108

Chlcf Financial Officer/
Financial Controller

A =M AR

24

43

Managcr Accounting

ok el (i

64

87

28

181

Chlef Information Officer/Chief
chhnology Ofﬁccr/Managcr 1T
W R
3wy ?* Kl

126

147

E-Commerce Manager

11

11

Managcr Human Resources
AR — M A

53

76

Manager Training/
Learning and Development

kS ﬂ*?”%ﬁ/%ﬁ??ulﬁ?u

Company Secretary
R

Economlst/Managcr -
Economic Research

, M\’T"IJ“ F\/wﬂ*
o %”’?\’T" 9

92

94

Legal Adviser
W I

28

24

52

Manager Cornpliance

A% 2P — [ ) o

22

30

57

Managcr - Corporate
Communications/Public Relations

R A EWF S D H

28

38

Managcr Intcrnal Audlt

11

| jﬂr I
Manager -
Organization/Productivity/
Quallty/R Engineering
IR e D N
?ﬁ‘ifs g

13

13

Manager - Property/Real Estate

AR R

Manager - Liaison
oo ge
A {J — E;fﬁ e

104

104

Other Manager
RARCFE |

119

119

Sub-total

'J. §.I.

2290

43

313

3200

SUPERVISORY LEVEL = 'F(T{k‘

Administration Officer
i

58

71

Management Trainee

Lt =
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Number of Employees

MB Y b
Higher Diploma/
Job Title Diploma/ Higher
TG Associate Certificate/
University Degree or Certificate or [ Matriculation/ Not
Degree or cquivalcnt cquivalcnt Secondary 5 applicable/
Professional Above |FF','J1&¢ W/ e ['ﬂ. i or equivalent Below Unspeciﬁed*
Qualification ARk p1se = ,/mj' SR Secondary 5 | "],/ Total
B | o f?%ﬁé shicwht | prem | pers | dteee]
SUPERVISORY LEVEL (Continued) = ’Fﬁ'k‘ [€7D)

Representative
Y - - 28 - - - - 28
Foreign Exchange and
Money Market Dealer - 128 - - - - - 128
91 e P b
Remittances Officer
B T 2 - 28 28 57 - - - 113
Settlement Officer
i E}T ES - 24 11 7 3 - - 45
Financial Adviser Representative/
Personal Consultant 90 451 34 338 85 - 80 1078
P 355 B ) £ K
Investment Analyst
Y 5T M ES 59 245 84 27 14 - - 429
Sales Officer — Investment Products
GE 2 T—ERE 33 42 30 - 28 - - 133
Sales Officer — Securities
WEEE—FS ) ’ 6 ) ) ) ) i’
Sechrities Settlement Officer
PR T 14 140 23 - 10 - - 187
Insurance Products Officer 0
[ e ) ) ) ) ) ) )
Mandatory Provident Fund Officer 21 21
Bl A E ) ~ ] - ] ]
Opcrations Officer
S (E - 92 76 39 8 - - 215
Sales Officer — Insurance Products 1 1
il el R 1 - - - - - -
Telecommunications Officer
. - - 4 - - - - 4
A I~
Trade Finance Operations Officer 1 4 5
OB A R (e ) ) ) ) )
[ Offcer 14 5 157 2 - - - 178
F
Credit Analyst
BESFH - 34 - - 28 - - 62
Credit Card Officer
m M E ) 2 84 ) B ) ) 86
Credit Information Officer
WERD S - 2 - 28 - - - 30
Credit/Loan Officer
1205 R - 18 - - - - - 18
Hire Purchase/Leasing Officer 1 1 2
DR VAN i i i i i
Business Development Officer
21 LR 1 47 69 - - - 5 122
Marketing Officer
e 2 92 20 8 2 - - 124
Telemarketing Officer
jyp, 5 e 5 4 1 - - - - 10
e RS
A ting Offi
CSOUE mj% icer 14 134 64 13 4 - - 229
ﬁ e
Computcr Opcrations Officer
O (B2 - 54 53 4 - - 14 125
IT Audit Officer 2 2
AR AR S E ) ) ) ) ) )
Programmcr/"l'cchnology Officer
BV LY 2 170 66 1 - - - 239
Systems Analyst
£ 75 47 7 164 52 4 - - - 227
Human Resources Officer
i 1 57 15 20 4 - 14 111
Training Officer/Instructor
g EPZ i 2 3 - - 2 - - 7
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Number of Employees

MB Y b
Higher Diploma/
Job Title Diploma/ Higher
TG Associate Certificate/
University Degree or Certificate or [ Matriculation/ Not
Degree or cquivalcnt cquivalcnt Secondary 5 applicable/
Professional Above | J R /['é. B or equivalent Below Unspecified*
Qualification NP | F\/ E [ =t SR Secondary 5 | "] / Total
et | e | wwe | mhivwl | pEEwE | A000 | diaer] s
SUPERVISORY LEVEL (Continued) = ’Fﬁ"ﬁ‘ [€7D)
Compliance Officer
0 ] 7 5 28 2 - - - 14 49
Intcmal Audit Oﬁiccr
LR = - 4 3 - - - - 7
Orgamzat10n/Pr0ductiVity/Quality/
Re-Engineering Officer 1 1
FEl D T E = N . i . ” . .
SRR
Investment Officer
e - - 28 - - - - 28
?%?i‘;“ Qfer - 79 44 - 7 - - 130
Securities, Futures and Commodities
Trading Officer - - - - - - - 0
w7 ORI b
Other Supervisor
EIER 4 - - - - - - 171 171
S 249 2146 988 551 199 0 303 4436
2]
CLERICAL LEVEL ¥ i
Moncy Changers Clerk
CURET I £ - - 34 70 112 - - 216
Securities and Futures Assistant
N e - 3 - 36 133 - - 172
Sccurmcs Settlement Clerk
% LT - - - 17 4 - - 21
Cashier 0
AT ES } ) ) } ) } }
Sy - 29 106 323 826 32 - 1316
Mailing Clerk
S f - - - - 23 11 - 34
Receptionist/Telephone Operator
B E - - 2 13 82 5 22 124
Trade Finance Operations Checker 9 9
E2 D A } ) ) } } }
Trade Finance Operations Clerk 4 4
B A YR (B ) B } ) ) )
Teller
i 48 £ - - - - 27 - - 27
Credit/Loan Clerk
¥ E W H - 59 - 9 93 - - 161
Telémarketing Representative
%E;Hm%*é% e - 10 3 16 5 - - 34
Accounting Clerk
@3 [ - 7 50 48 92 - 14 211
Computer Operator
B (e - 7 60 69 75 - - 211
Intcmal Audit Clerk 5 5
LI Y ) : : : : : :
S“,}T ‘;f“ 0 115 260 601 1485 48 36 2545
TorAL 801 4551 1291 1154 1684 48 652 | 10181
.t

* As the minimum education/qualification requirement of other principal jobs were widely spread, their statistics were grouped under

“Unspecified”.

239




Table 3

Employees’ Minimum Requirement on Year(s)

of Experience in the Industry

(Banking and Finance Industry)

(A i G & dn A

(L5 B E R

Job Title
s

Number of Employees
IR

1 Year
or Less

15 iy P

2-4 Years
2F45F

5-10 Years
5210F

Over 10 Years
10 I'] =

Not applicable/
Unspecified*
%

&

Total
A

MANAGERIAL LEVEL

Assistant to Chief Executive
Officer/Director

SRR IR ) 2

14 149

88

66

317

Chief Executive Officer/Chief
Operating Officer/Managing
Director/General Manager

S T4 Ve

T

- 506

695

116

1317

Chief Representative
£ £

85

110

Mahéger - Administration
B E

12 241

136

36

425

Manager - Branch Operations
AR — o) FE e

36 154

)

23

255

Zone/District Manager
16k 30 7% 2R

- 105

28

136

Head of Treasury and Capital
Markets

B B

87

174

Manager - Foreign Exchange/
Money Market/Interest Rate
Products/Debt Market

R =R PR B
FlI & gl 5 T

120

38

478

Manager - Settlement

AR — A T

28

64

225

Risk Manager
B A 2R

- 160

11

48

219

Chief Investment Officer/
Manager - Investment

MY 2 R — Ry

2 242

188

88

520

Financial Adviser/Portfolio Manager

B R A R

3 808

274

55

1140

Manager - Investment Services

A — TR

70 645

91

193

999

Manager - Private Banking
R R ML

6 320

340

681

Manager - Securities/

Custodian Services

oo =e 4 [AVI- A S 3
e AN I K

8 107

52

43

210

Manager - Securities, Futures and
Commodities Trading
MG - Wa N

i B

23 979

211

228

1441

Manager - Branch
e fl— 5 =

- 1712

424

97

2233

Manager - Insurance Products

52 R — LR %

- 327

13

343
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Job Title
s

Number of Employees
[(Z AN

1 Year
or Less
1= 1?[‘} A
1.F

2-4 Years
2F45F

5-10 Years
5210F

Over 10 Years
10 '] =

Not applicable/
Unspecified*
%

+F

Total
A

MANAGERIAL LEVEL (Continued)

Manager — Mandatory
Provident Fund
R i S

37

51

Manager - Trade Finance Operations
KR B BB [

243

101

64

408

Manager - Trust
BEE—EE

145

25

178

Manager - Credit
T

814

206

101

1127

Manager - Credit Card
BE—FNE

203

13

30

246

Manager - Financial Institutions/
Correspondent Banking
B

B 9 TRl

97

33

144

Manager - Business Development
B YR

603

119

39

764

Manager - Corporate Banking/
Commercial Banking/Relationship
AL

FHE AT R

805

71

134

1010

Manager - Marketing/
Product Development

PN E YAt

545

46

35

641

Chief Financial Officer/
Financial Controller

KR S R] Tk 1

96

128

24

248

Manager - Accounting

Rt

508

99

95

716

Chief Information Officer/Chief
Technology Officer/Manager - IT
R (AR
AR — YRR

1278

171

81

1537

E-Commerce Manager
B R

102

122

Manager - Human Resources
A= * IR

318

50

414

Manager - Training/
Learning and Development

148

173

AEE P B
Company Secretary '
2 il

57

15

86

Economiét/Manager -
Economic Research
IR ) R —
e T

56

107

103

282

Legal Adviser
2 H

111

24

56

194

Manager - Compliance

R — (I

239

43

30

326

Manager - Corporate
Communications/Public Relations

91

24

121

Tl TR 1
Manager - Internal Audit ’
R — R

199

40

28

272

Manager - drgahization/Productivity/
Quality/Re-Engineering
HME-EH S EERD S

W T

96

111

241




Number of Employees

2 gy~ B
Job Title
i 1 Year Not applicable/
or Less 2-4 Years 5-10 Years | Over 10 Years| Unspecified* Total
1F w s 2F45F 5= 10 10 I'] = Tiﬁ;“]/ A
17 + & F
MANAGERIAL LEVEL (Continued) — #22E#% (381)
Manager - Property/Real Estate
o , < - - 38 - 14 2
E L ) °
Manager - Liaison
EE— Tk - - 42 62 - 104
Other Manager
gl - - - - 2928 2928
Sub-total 0 310 13 922 3866 5380 23478
T g
SUPERVISORY LEVEL = ik
Administration Officer 48 301 313 11 6 679
[ =
Management Traince 75 153 67 - 23 318
il ?| o
Representative
2, - 34 30 6 69 139
Foreign Exchange and
Money Market Dealer - 645 471 54 141 1311
IERE R P B
I}en’l\lttfn(':fs Officer . 359 137 3 34 533
BE T [
Settlement Officer
e - 238 182 6 51 477
Financial Adviser Representative/
Personal Consultant 24 2300 502 146 369 3341
SR R S R
Investment Analyst
§EE 5 A E 2 481 443 7 209 1142
Sales Officer — Investment Products
e o o — - 190 191 - 121 502
il S S A 1
Sales Officer — Securities
e o st e - 132 133 - 11 276
et E—FY
Securities Settlement Officer
FH LIRS - 1059 568 25 103 1755
Insurance Products Officer
P 5 e - 14 98 - 14 126
W i % Fﬁh — =
Mandatory Provident Fund Officer
.. by 5o - 49 20 - 23 92
TR N
Operations Officer 181 2467 2688 3 147 5 486
EES 2
Sales Officer — Insurance Products
TS - 502 48 - 16 566
e T — I
Telecommunications Officer
B2 (T - 32 49 - 19 100
Trade Finance Operations Officer
B B BT (52 (T - 446 338 13 66 863
Trust Officer - 197 81 - 26 304
e = =
Credit Analyst
o o= g - 350 139 7 74 570
£ I5 7 P Ell 7
geglt Caid gfﬁcer ) 376 179 _ 20 575
R
Credit Information Officer
e mp g 5 o - 74 92 - 33 199
rEHA S E
Credit/Loan Officer
S, L e - 1088 577 15 68 1748
EiE/wE > &
Hire Purchase/Leasing Officer
B E VAl ‘ 7 o ' > 28
Business Development Officer ) 1137 590 i 4 17711

F AL 2
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Number of Employees

M
Job Title
i 1 Year Not applicable/
or Less 2-4 Years 5-10 Years | Over 10 Years| Unspecified* Total
1F w s 2F45F 5= 10 10 I'] = Tiﬁ;“]/ A
17 + & F
SUPERVISORY LEVEL (Continued) = #a¥* (i)
Marketing Officer
Y e 22 1315 234 - 105 1676
E L
Telemarketing Officer
. 5 e - 241 5 4 45 295
F%}:T‘Fl ﬂ[ %%’?’4 = =
Accounting Officer
oo e - 936 617 - 90 1643
gE =
IComputer Operations Officer
P A 5 333 182 12 76 608
R (2 T
IT Audit Officer
. o . e - 52 17 - 12 81
AR S
Programmer/l" echnology Officer
= AN 28 1870 364 - 139 2 401
R
Systems Analyst
553 A B 1 990 479 - 123 1593
Human Resources Officer
N e - 350 183 1 56 590
Training Officer/Instructor
AN - 138 53 - 18 209
7 ;RW: = /":g"-Hm
Compliance Officer
et AN - 170 90 - 40 00
[ B = = ?
Internal Audit Officer
5 e - 258 139 - 19 416
HW%W:K
Organization/Productivity/Quality/
Re-Engineering Officer
Y V4 Vs - 163 16 - 18 197
CmEmS
Investment Officer
B - 124 93 - - 217
giellicin 2fﬁcer ) 108 76 - - 184
“HAMET = =
Securities, Futures and
Commodities Trading Officer - - - - - 0
S5 WIETORLC B
Other Supervisor
CCEY - - - - 4718 4718
Su,?-togial 386 19 789 10 577 313 7194 38259
A
CLERICAL LEVEL ¥ 7%
Money Changers Clerk
CORET R 506 520 12 6 2 1 046
Securities and Futures Assistant
=% 0 W] 67 5 R 1008 2751 175 10 300 4244
Securities Settlement Clerk
S5 CISEETY E 298 1116 15 - 124 1553
Cashier
A E 418 467 - - 23 908
General Clerk
- E 6915 6 864 46 - 580 14 405
Mailing Clerk
R E) 76 94 - - 163 333
Receptionist/Telephone Operator
7 et e 215 332 10 - 206 763
R B G
Trade Finance bperations Checker
B B BT (4 St 81 805 35 1 91 1013
Trade Finance Operations Clerk
B Bl BT (5 F 505 564 110 - 125 1304
Teller
- 4918 4273 - - 86 92
HE 2R £ 77
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Number of Employees

(TSN e
Job Title
i 1 Year Not applicable/
or Less 2-4 Years 5-10 Years | Over 10 Years| Unspecified* Total
15 55 e 2E4F 5= 10 10 '] = TR A
1 o+ £
CLERICAL LEVEL (Continued) ¥ 1% (i#})
Credit/Loan Clerk
S, . 938 1454 44 - 429 2 865
EEWEYH
Telémarketing Representative
g " 195 333 - - 7 535
[l A
Accounting Clerk
= 580 875 37 - 125 1617
5t [}
Computer Operator
e B b 1 416 397 18 - 52 883
O 0 1 )
Internal Audit Clerk
34 55 3 - 8 100
CLE ) ¢ [
Su’?-togial 17103 20900 505 17 2321 40 846
A
T?“:L 17 489 40 999 25004 4196 14 895 102 583
A F

*  As the minimum requirement on year(s) of experience in the industry of other principal jobs were widely spread, their statistics were

grouped under “Unspecified”.
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Table 3.1

Employees’ Minimum Requirement on Year(s)

of Experience in the Industry

(Licensed Banks, Restricted Licence Banks and Local
Representative Offices of Foreign Banks)

(ZI A aink SiCF S SeAC b

(FELs ~ 7 ﬁ?ﬁjﬂﬁﬁ‘ EELT I I BIEELT o i (AR )

Job Title
s

Number of Employees
IR

1 Year
or Less
1= 1?[‘} A
1.F

2-4 Years
2F45F

5-10 Years
5210F

Over 10 Years
10 I'] =

Not applicable/
Unspecified*
%

&

Total
A

MANAGERIAL LEVEL

Assistant to Chief Executive
Officer/Director

SRR IR ) 2

32 21

50

110

Chief Executive Officer/Chief
Operating Officer/Managing
Director/General Manager

S T4 Ve
HOFE A AE

76 216

39

331

Chief Representative
£ £

22 36

58

Mahéger - Administration
B E

104 32

161

Manager - Branch Operations
AR — o) FE e

108 34

195

Zone/District Manager
16k 30 7% 2R

92 24

119

Head of Treasury and Capital
Markets

B B

64 85

156

Manager - Foreign Exchange/
Money Market/Interest Rate
Products/Debt Market

R =R PR B
FlI & gl 5 T

209 51

31

291

Manager - Settlement

AR — A T

100 19

22

141

Risk Manager
B A 2R

139 8

162

Chief Investment Officer/
Manager - Investment

MY 2 R — Ry

99 27

126

Financial Adviser/Portfolio Manager

B R A R

393 12

414

Manager - Investment Services

A — TR

336 12

117

465

Manager - Private Banking
R R ML

312 13

333

664

Manager - Securities/

Custodian Services

oo =e 4 [AVI- A S 3
e AN I K

81 14

98

Manager - Securities, Futures and
Commodities Trading
MG - Wa N

i B

442 8

458

Manager - Branch
e fl— 5 =

1456 329

29

1814

Manager - Insurance Products

R 2R — LR %

327 13

341
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Job Title
s

Number of Employees
[(Z AN

1 Year
or Less
1= 1?[‘} A
1.F

2-4 Years
2F45F

5-10 Years
5210F

Over 10 Years
10 '] =

Not applicable/
Unspecified*
%

+F

Total
A

MANAGERIAL LEVEL (Continued)

Manager — Mandatory
Provident Fund
R i S

26

34

Manager - Trade Finance Operations
KR B BB [

231

91

38

360

Manager - Trust
BEE—EE

68

85

Manager - Credit
T

464

126

40

630

Manager - Credit Card
BE—FNE

194

13

210

Manager - Financial Institutions/
Correspondent Banking
B

B 9 TRl

97

31

141

Manager - Business Development
B YR

462

47

529

Manager - Corporate Banking/
Commercial Banking/Relationship
AL

FHE AT R

770

43

123

936

Manager - Marketing/
Product Development

PN E YAt

400

15

20

435

Chief Financial Officer/
Financial Controller

KR S R] Tk 1

48

39

101

Manager - Accounting

Rt

261

44

21

328

Chief Information Officer/Chief
Technology Officer/Manager - IT
R (AR
AR — YRR

1079

97

34

1212

E-Commerce Manager
B R

86

99

Manager - Human Resources
A= * IR

225

33

272

Manager - Training/
Learning and Development

128

139

AEE P B
Company Secretary '
2 il

29

12

47

Economiét/Manager -
Economic Research
IR ) R —
e T

39

44

Legal Adviser
2 H

62

16

90

Manager - Compliance

R — (I

153

23

191

Manager - Corporate
Communications/Public Relations

43

54

Tl TR 1
Manager - Internal Audit ’
R — R

159

36

213

Manager - drgahization/Productivity/
Quality/Re-Engineering
HME-EH S EERD S

W T

85

98

246




Number of Employees

M
Job Title
i 1 Year Not applicable/
or Less 2-4 Years 5-10 Years | Over 10 Years| Unspecified* Total
15 55 e 2Z45F 5% 105 105 '] + TR e
17 + & F
MANAGERIAL LEVEL (Continued) ~ #22E#% (81)
Manager - Property/Real Estate 37 4 4l
B g
Manager - Liaison 0
Rk ) ) ] ] )
Other Manager
gl - - - - 2061 2 061
Sub-total 0 65 9538 1656 3195 14 454
T g
SUPERVISORY LEVEL = ik
Administration Officer 48 125 276 6 . 455
[ =
lg/fani%?nﬁm Trainee 74 140 67 . 3 284
L= =
Representative
Y - 3 29 6 17 55
Foreign Exchange and
Money Market Dealer - 529 197 6 80 812
IERE R P B
gemjt?n?fs Officer R 177 91 - 22 290
BE T [
Settlement Officer
e - 207 125 1 39 372
Financial Adviser Representative/
Personal Consultant - 1530 140 - 57 1727
SR R S R
Investment Analyst
§EE 5 A E - 207 62 - 28 297
Sales Officer — Investment Products
e o e e - 114 108 - 98 320
i = £ E G
Sales Officer — Securities
e e czem - - 17 - - 17
et E—FY
Securities Settlement Officer
FH LIRS - 485 99 - 17 601
Insurance Products Officer
P 5 g7 - 14 97 - 12 12
W i % Fﬁh — = 3
Mandatory Provident Fund Officer
.. by 5o - 44 4 - 12 60
TR N
Operations Officer 181 2220 2567 - 91 5059
EES 2
Sales Officer — Insurance Products
N TS - 501 46 - 8 555
AT —
Telecommunications Officer
ey o T - 32 49 - 11 92
A = =
Trade Finance Operations Officer
B B BT (52 (T - 441 322 10 66 839
Trust Officer ; 33 67 - 19 119
e = =
Credit Analyst
o o= g - 280 131 - 71 482
£ I5 7 P Ell
Credit Card Officer - 290 179 - 16 485
R
Credit Information Officer
e g 4 e - 40 82 - 10 132
rEHA S E
Credit/Loan Officer
S, L e - 669 410 7 67 1153
EiE/wE > &
Hire Purchase/Leasing Officer
B E VAl ] 0 7 ‘ ” 74
Business Development Officer ) 972 566 ) 17 1555

F AL 2
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Number of Employees

2 gy~ B
Job Title
i 1 Year Not applicable/
or Less 2-4 Years 5-10 Years | Over 10 Years| Unspecified* Total
1F w s 2F45F 5= 10 10 I'] = Tiﬁ;“J/ A
17 + & F
SUPERVISORY LEVEL (Continued) = #a¥* (i)
Marketing Officer
. e 22 1119 156 - 89 1386
E L
Telemarketing Officer
. 5 e - 229 2 4 27 262
F%}:T‘Fl ﬂ[ %%’?’4 = =
Accounting Officer
= 5 T - 520 329 - 45 894
gE =
IComputer Operations Officer
EEE e = - 222 82 12 17 333
IT Audit Officer
e oo y e - 37 15 - 1 5
DRRE A (T 3
Programmer/l" echnology Officer
= AN - 1646 274 - 93 201
LBV }
Systems Analyst
5 51 - 832 269 - 56 1157
Human Resources Officer
RN - 220 105 - 12 337
Training Officer/Instructor
e - 127 46 - 8 181
7 ;RW: = /":g"-Hm
Compliance Officer
et e e - 113 36 - 11 160
% = = =
Internal Audit Officer
5 e - 227 118 - 15 360
HW%W:K
Organization/Productivity/Quality/
Re-Engineering Officer
Y V4 Vs - 154 14 - 18 186
CmEmS
Investment Officer 4 4
e . ) ) )
Liaison Officer 0
Fhag =
Securities, Futures and
Commodities Trading Officer - - - - - 0
Fh WIS B [
Other Supervisor
Ay - - - - 3835 3835
Su,?-tog;-al 325 14 593 7247 52 5002 27219
A
CLERICAL LEVEL ¥ 7%
Money Changers Clerk
CORET R 27 169 - - 1 197
Securities and Futures Assistant
=% 0 W] 67 5 R 213 428 - - 7 648
Securities Settlement Clerk
S5 CISEETY E 85 559 - - 64 708
Cashier
LA B 414 404 - - 19 897
General Clerk
- E 5850 5681 8 - 417 11 956
Mailing Clerk
R E) 53 54 - - 34 141
Receptionist/Telephone Operator
7 et e 110 213 4 - 40 367
R B G
Trade Finance bperations Checker
B Bl PV S (A S B 79 795 34 - 78 986
Trade Finance Operations Clerk
B Bl BT (5 F 497 553 108 - 108 1266
Teller
- 4 885 4273 - - 83 9241
A £
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Number of Employees

(TSN e
Job Title
i 1 Year Not applicable/
or Less 2-4 Years 5-10 Years | Over 10 Years| Unspecified* Total
15 55 e 2E4F 5= 10 10 '] = TR A
1 o+ £
CLERICAL LEVEL (Continued) ¥ 1% (i#})
Credit/Loan Clerk
S, . 274 1016 18 - 175 148
EEWEYH 3
Telémarketing Representative
- " 125 306 - - 4 435
?LTFUH[ ﬁiﬁé?ﬁ .
Accounting Clerk
= 296 334 2 - 35 667
5t [}
Computer Operator
e B b 1 281 160 6 - 21 468
P B = £
Internal Audit Clerk
34 11 - - - 45
CLE ) ¢ [
Sub-total 13223 15016 180 0 1086 29 505
I &
T?“:L 13 548 29 674 16 965 1708 9283 71178
A F

* As the minimum requirement on year(s) of experience in the industry of other principal jobs were widely spread, their statistics were

grouped under “Unspecified”.
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Table 3.2

of Experience in the Industry

Employees’ Minimum Requirement on Year(s)

(Deposit-taking Companies)

PR I R gL A = R

(BoH# D

Job Title

Number of Employees
IR

B

1 Year
or Less
1= 1?[‘} A
1.F

2-4 Years
2F45F

5-10 Years
5210F

Over 10 Years
10= '] =

Not applicable/
Unspecified*
7\ ﬁ Fi J /

+F

Total
A

MANAGERIAL LEVEL &Rk

Assistant to Chief Executive
Officer/Director

SRR R ) 2

Chief Executive Officer/Chief
Operating Officer/Managing
Director/General Manager
A e
e 0 s

18

32

Chief Representative
it

Mahéger - Administration
B

Manager - Branch Operations
e — 57 = 5E e

Zone/District Manager
16 3 7% 2R

Head of Treasury and Capital
Markets

B B

Manager - Foreign Exchange/
Money Market/Interest Rate
Products/Debt Market

R =R PR B
Fll & gl 5 T

Manager - Settlement

RSP — A T

Risk Manager
B A 2R

Chief Investment Officer/
Manager - Investment

MY 2 (R — Ry

Financial Adviser/Portfolio Manager

SR AR

Manager - Investment Services

R R

Manager - Private Banking
R AL

Manager - Securities/

Custodian Services

o =ze 4 [AVIE A S 3
e AN I K

Manager - Securities, Futures and
Commodities Trading
MG - waN

i B

Manager - Branch
e fl— 5 =

63

69

Manager - Insurance Products

A 2B — (b @
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Job Title
s

Number of Employees
[(Z AN

1 Year
or Less
1= 1?[‘} A
1.F

2-4 Years
2F45F

5-10 Years
5210F

Over 10 Years
10 '] =

Not applicable/
Unspecified*
%

+F

Total
A

MANAGERIAL LEVEL (Continued)

Manager — Mandatory
Provident Fund
R il S

Manager - Trade Finance Operations
KR B BB [

12

Manager - Trust
BEE—EE

Manager - Credit
T

29

37

Manager - Credit Card
BE—FNE

Manager - Financial Institutions/
Correspondent Banking
B

B 9 TRl

Manager - Business Development
B YR

Manager - Corporate Banking/
Commercial Banking/Relationship
AL

FHE AT R

10

12

Manager - Marketing/
Product Development

PN E YAt

14

Chief Financial Officer/
Financial Controller

KR S R] Tk 1

Manager - Accounting

Rt

10

Chief Information Officer/Chief
Technology Officer/Manager - IT
R (AR
AR — YRR

10

E-Commerce Manager
B R

Manager - Human Resources
A= * IR

Manager - Training/
Learning and Development

AEE P B
Company Secretary '
2 il

Economiét/Manager -
Economic Research
IR ) R —
e T

Legal Adviser
2 H

Manager - Compliance

R — (I

Manager - Corporate
Communications/Public Relations

Tl TR 1
Manager - Internal Audit ’
R — R

Manager - drgahization/Productivity/
Quality/Re-Engineering
HME-EH S EERD S

W T
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Number of Employees

2 gy~ B
Job Title
i 1 Year Not applicable/
or Less 2-4 Years 5-10 Years | Over 10 Years| Unspecified* Total
1F w s 2F45F 5= 10 10 I'] = Tiﬁ;“]/ A
17 o+ £
MANAGERIAL LEVEL (Continued)  #22E#% (581)

Manager - Property/Real Estate
e S DA ' : ' ' ' °
Manager - Liaison ) ) ) ) ) 0
Other Manager ) ) ) ) 6 6

S“,}’_'tgff] 0 18 169 93 6 286

SUPERVISORY LEVEL = #i¥

Administration Officer
s ] ¢ ' ] ] X
Management Trainee ) ) ) ) ) 0
O ENE
Representative ) ) ) ) ) 0
R
Foreign Exchange and
Money Market Dealer - 2 12 - - 14
9 e 5 0 ] 1 B [
Remittfmces Oftficer ) ) 3 i i 3
BE T
Settlement Officer
i A ) 4 2 - - 6
Financial Adviser Representative/
Personal Consultant - 1 2 - - 3
SR R S R
hlvestmenE Analyst ) 4 ) ) ) 6
ST ES
Sales Officer — Investment Products ) ) ) ) ) 0
82 T R )
Sales Officer — Securities ) ) ) ) ) 0
Mo @y
Securities Settlement Officer ) ) ) ) ) 0
BE TP
Insurance Products Officer 0
(i e % i = ) - - - -
Mandatory Provident Fund Officer ) ) ) ) ) 0
I R
ng’ffsgorlli Officer - 7 13 1 - 85
Sales Officer — Insurance Products ) ) ) ) ) 2
il E,é = — e &
Telecommunications Officer ) . ) ) ) 0
B =
Trade f inanf:ﬁ Operations Officer ) 4 4 3 ) 1"
Y e
Trust Officer ) . ) ) ) 0
FF 2 =
Credit Analyst 4 4
2 (7 73 1 g ) ) ) )
Credit Card Officer ) ) ) ) ) 0
ER ==
Credit Information Officer ) 2
oF (G NN ) ) i i
Credit/Loan Officer
VR - 40 13 3 - 56
Hire Purchase/Leasing Officer
PELE DAl - 4 ! ] ] 15
Bu§in?ss DeYelopment Officer ) 7 ) ) ) 9
% 5L e 2 S
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Number of Employees

2 gy~ B
Job Title
i 1 Year Not applicable/
or Less 2-4 Years 5-10 Years | Over 10 Years| Unspecified* Total
1F w s 2F45F 5= 10 10 I'] = Tiﬁ;“]/ A
17 o+ £
SUPERVISORY LEVEL (Continued) = #a¥* (i)
Marketing Officer
e = = - 11 38 - . 49
Telemarketing Ofﬁ‘cer ) ) ) ) ) 2
%?ﬁﬂ[%?"é’% zE
%C;({)‘u;tlll:f Officer ) 12 17 ) ) 29
ICOH},PEt?r Operations Officer ) 4 ) ) ) 6
B (R [
EF Aud\it Officer ‘ ) 1 i i i 1
A EREREN 2
Programmer/l" echnology Officer
= - - 5 5 - - 10
S E R
Systems Analyst
£ 53 ! 5 ! ] ] 1
Human Resources Officer
N e - 4 4 1 - 9
Training Officer/Instructor
PR i i > : : ’
,COI,nplian_(ie Qfﬁcer ) 1 5 ) ) 6
% [ #h = 2=
Internal Audit Officer
IS > ] " ¢ : : 10
Organization/Productivity/Quality/
Re-Engineering Officer
Ve SIVe = ] ] ] ] ] 0
CmEmS
Investment Officer
JYE ] ] ] ] ] 0
Liaison Officer ) . ) ) ) 0
Fas >
Securities, Futures and
Commodities Trading Officer - - - - - 0
S5 WIETORLC B
Other Supervisor
H pros FE - - - - 10 10
Sub-total 1 195 162 8 10 376
| g
CLERICAL LEVEL ¥ 7%
Money Changers Clerk ) ) i i i 0
EET I [
Securities and Futures Assistant ) 1 ) ) ) 1
BN g
Securities Settlement Clerk 0
5 USRI B ) ) ) ) )
Cashier
HUT] £ 4 - - - - 4
?er%;”i Cgfrk 53 39 - - - 92
Mailing Clerk 7 ) ) ) ) 7
S EY [
Receptionist/Telephone Operator 3 4 12
[ = : : :
Trade f inaniq Operat"i‘ons Checker ) 1 1 | ) 5
B BB S (EAY S E
Trade f inaniq Operations Clerk 3 3 ) ) ) 13
B LY S (2
Teller
A £ 6 - - - - 6
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Number of Employees

(TSN e
Job Title
i 1 Year Not applicable/
or Less 2-4 Years 5-10 Years | Over 10 Years| Unspecified* Total
15 55 e 2E4F 5= 10 10 '] = TR A
1 o+ £
CLERICAL LEVEL (Continued) ¥ 1% (i#})
Credit/Loan Clerk
S, . 228 52 - - - 280
EEWEYH
Telémarketing Representative ) | 1
LB A 1
Accounting Clerk
= 13 12 - - - 25
5t [}
Con}Puter Operator 3 3 5 ) ) 16
R e
Internal Audit Clerk ) 3 i 3
CLE ) ¢ [
Sub-total
= 337 119 8 1 0 465
T g
TOTAL
ol = 338 332 339 102 16 1127
A F

* As the minimum requirement on year(s) of experience in the industry of other principal jobs were widely spread, their statistics were

grouped under “Unspecified”.
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Table 3.3

Employees’ Minimum Requirement on Year(s)
of Experience in the Industry

(Investment and Holding Companies)

PR I R gL A = R
Ty R EAe 2 il

Job Title

Number of Employees
IR

B

1 Year
or Less
1= 1?[‘} A
1.F

2-4 Years
2F45F

5-10 Years
5210F

Over 10 Years
10= '] =

Not applicable/
Unspecified*
7\ ﬁ Fi J /

+F

Total
A

MANAGERIAL LEVEL &Rk

Assistant to Chief Executive
Officer/Director
AR B R

80

Chief Executive Officer/Chief
Operating Officer/Managing
Director/General Manager
A e
e 0 s

209 136

20

365

Chief Representative
it

Mahéger - Administration
B

63

Manager - Branch Operations
e — 57 = 5E e

12

Zone/District Manager
16 3 7% 2R

Head of Treasury and Capital
Markets

B B

Manager - Foreign Exchange/
Money Market/Interest Rate
Products/Debt Market

R =R PR B
Fll & gl 5 T

Manager - Settlement

RSP — A T

Risk Manager
B A 2R

Chief Investment Officer/
Manager - Investment

MY 2 (R — Ry

117 76

193

Financial Adviser/Portfolio Manager

SR AR

155

Manager - Investment Services

R R

20

141

Manager - Private Banking
R AL

Manager - Securities/
Custodian Services

CE e T A R L

12

Manager - Securities, Futures and
Commodities Trading
MG - waN

i B

13

Manager - Branch
e fl— 5 =

107 80

187

Manager - Insurance Products

A 2B — (b @
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Job Title
s

Number of Employees
[(Z AN

1 Year
or Less
1= 1?[‘} A
1.F

2-4 Years
2F45F

5-10 Years
5210F

Over 10 Years
10 '] =

Not applicable/
Unspecified*
%

+F

Total
A

MANAGERIAL LEVEL (Continued)

Manager — Mandatory
Provident Fund
R i S

Manager - Trade Finance Operations
KR B BB [

Manager - Trust
BEE—EE

Manager - Credit
T

Manager - Credit Card
BE—FNE

Manager - Financial Institutions/
Correspondent Banking
B

B 9 TRl

Manager - Business Development
B YR

46

48

Manager - Corporate Banking/
Commercial Banking/Relationship
AL

FHE AT R

Manager - Marketing/
Product Development

PN E YAt

12

Chief Financial Officer/
Financial Controller

KR S R] Tk 1

41

47

Manager - Accounting

Rt

58

60

Chief Information Officer/Chief
Technology Officer/Manager - IT
R (AR
AR — YRR

14

19

E-Commerce Manager
B R

Manager - Human Resources
A= * IR

20

22

Manager - Training/
Learning and Development

12

12

AEE P B
Company Secretary '
2 il

20

20

Economiét/Manager -
Economic Research
IR ) R —
e T

48

40

88

Legal Adviser
2 H

Manager - Compliance

R — (I

15

17

Manager - Corporate
Communications/Public Relations

12

12

Tl TR 1
Manager - Internal Audit ’
R — R

12

14

Manager - drgahization/Productivity/
Quality/Re-Engineering
HME-EH S EERD S

W T
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Number of Employees

2 gy~ B
Job Title
T 7 1 Year Not applicable/
or Less 2-4 Years 5-10 Years | Over 10 Years| Unspecified* Total
L= g5 ks 2E45F 5% 107 105 I') I T HF
i 3+ £ R
MANAGERIAL LEVEL (Continued) ~ #22E#% (81)
Manager - Property/Real Estate
e S VA ' : : : : ’
Manager - Liaison ) ) ) ) ) 0
ther Manager
D ] ] ‘ ‘ % 26
Sub-total 0 88 908 562 66 1624
| &
SUPERVISORY LEVEL = #i¥
j:dgn}lst?tlon Officer ) 67 2 ) ) 69
Management Trainee ) . ) ) ) 0
O ENE
Representative ) ) ) ) ) 0
R
Foreign Exchange and
Money Market Dealer - - - - - 0
91 e 10 I 58 B
Remittances Officer ) ) ) ) ) 0
e i 2 (e
Settlement Officer ) 4 ) ) ) 4
e
Financial Adviser Representative/
Personal Consultant 24 45 - - - 69
SR R S R
?;Vgtge;ggaly“ - 3 81 . 60 144
Sale?s Qfﬁcer - MVEstment Products ) ) ) ) 20 20
i = (TR
Sales Officer — Securities
HE T E S ) ) 2 ] ] 2
ioﬁrities S?ttlemept Officer ) 1 12 ) ) 13
PR LR R =
Insurance Products Officer 0
M % fh = i i i i i
Mandatory Provident Fund Officer ) ) _ ) ) 0
I R
%)Tlrél;or:i Officer ) 1 7 ) 20 28
Sales Officer — Insurance Products ) ) ) ) ) 0
08— LI
Telecommunications Officer ) . ) ) ) 0
B =
Trade Finance Operations Officer ) ) _ ) ) 0
B BB S (B [T
Trust Officer ) ) ) ) ) 0
FF 2 =
Credit Analyst 0
g i i i i i
Credit Card Officer ) ) _ ) ) 0
ER ==
Credit Information Officer 0
oF (G NN i i i i i
Credit/Loan Officer ) ) _ ) ) 0
= g JHER =
Hire Purchase/Leasing Officer
AEH R ] ‘ : : : ’
Buiine?ss DeYelopment Officer ) 18 ) ) ) 18
% 5L e 2 S
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Number of Employees

M
Job Title
i 1 Year Not applicable/
or Less 2-4 Years 5-10 Years | Over 10 Years| Unspecified* Total
1F w s 2F45F 5= 10 10 I'] = Tiﬁ;“]/ A
17 + & F
SUPERVISORY LEVEL (Continued) = #a¥* (i)
Marketing Officer
. e - 12 - - - 12
E L
Telemarketing Officer 0
EENEER
Accounting Officer
oo e - 134 61 - - 195
BET =
IComputer Operations Officer 13 13
B (R [
IT Audit Officer 12 12
A EREREN 2
Programmer/l" echnology Officer
= NSNS 24 2 4 - - 0
LBV }
Systems Analyst
557 # E - - 28 ) ) 28
Human Resources Officer
SRR f : . ’ : ' e
Training Officer/Instructor 0
AR
Compliance Officer
et AN - 11 1 - - 12
% = = =
Internal Audit Officer 6 6
CIEBRE 2
Organization/Productivity/Quality/
Re-Engineering Officer 0
TR N W L i i i i i
ER o as
Investment Officer
B - 120 60 - - 180
Liaison Officer
Tk [ - - 40 - - 40
Securities, Futures and
Commodities Trading Officer - - - - - 0
Fh WIS B [
Other Supervisor
Ay - - - - 18 18
Sub-total 48 485 311 0 118 962
| &
CLERICAL LEVEL ¥ fi7%
Money Changers Clerk 0
CUERT I - - ) ) )
Securities and Futures Assistant 93 93
BN g i i i i
Securities Settlement Clerk
S5 CISEETY E 3 40 - - - 43
Cashier 0
LU EY - - - - -
General Clerk
- E 87 127 5 - - 219
Mailing Clerk 0
SRAEY S ) ) ) ) )
Receptionist/Telephone Operator 23 1 34
R B G
Trade Finance bperations Checker 0
B B Y SR (A S - - - - -
Trade Finance Operations Clerk 0
B BB Y (B E - - ) } }
Teller 0
A £
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Number of Employees

(TSN e
Job Title
i 1 Year Not applicable/
or Less 2-4 Years 5-10 Years | Over 10 Years| Unspecified* Total
15 55 e 2E4F 5= 10 10 '] = TR A
1 o+ £
CLERICAL LEVEL (Continued) ¥ Ei7i%* (i#})
Credit/Loan Clerk 0
1% (7 /TR )
Telémarketing Representative 12 12
LB A 1
Accounting Clerk
= 66 89 5 - 20 180
5t [}
Computer Operator
e B b 1 12 18 - - - 30
e 1
Internal Audit Clerk 0
CLE ) ¢ [
Sub-total 296 285 10 0 20 611
I &
TOTAL
ol = 344 858 1229 562 204 3197
A F

* As the minimum requirement on year(s) of experience in the industry of other principal jobs were widely spread, their statistics were

grouped under “Unspecified”.
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Table 3.4

of Experience in the Industry

Employees’ Minimum Requirement on Year(s)

(Personal Loans and Related Companies)

PR I R gL A = R

(R~ R RS D

Job Title

Number of Employees
IR

B

1 Year
or Less
1= 1?[‘} A
1.F

2-4 Years
2F45F

5-10 Years
5210F

Over 10 Years
10= '] =

Not applicable/
Unspecified*
7\ ﬁ Fi J /

+F

Total
A

MANAGERIAL LEVEL &Rk

Assistant to Chief Executive
Officer/Director

SRR R ) 2

Chief Executive Officer/Chief
Operating Officer/Managing
Director/General Manager
A e
e 0 s

23

28

65

Chief Representative
it

Mahéger - Administration
B

Manager - Branch Operations
e — 57 = 5E e

12

Zone/District Manager
16 3 7% 2R

Head of Treasury and Capital
Markets

B B

Manager - Foreign Exchange/
Money Market/Interest Rate
Products/Debt Market

R =R PR B
Fll & gl 5 T

Manager - Settlement

RSP — A T

Risk Manager
B A 2R

Chief Investment Officer/
Manager - Investment

MY 2 (R — Ry

Financial Adviser/Portfolio Manager

SR AR

Manager - Investment Services

R R

Manager - Private Banking
R AL

Manager - Securities/

Custodian Services

o =ze 4 [AVIE A S 3
e AN I K

13

Manager - Securities, Futures and
Commodities Trading
MG - waN

i B

13

Manager - Branch
e fl— 5 =

15

62

77

Manager - Insurance Products

A 2B — (b @

260




Job Title
s

Number of Employees
[(Z AN

1 Year
or Less
1= 1?[‘} A
1.F

2-4 Years
2F45F

5-10 Years
5210F

Over 10 Years
10 '] =

Not applicable/
Unspecified*
%

+F

Total
A

MANAGERIAL LEVEL (Continued)

Manager — Mandatory
Provident Fund
R i S

Manager - Trade Finance Operations
KR B BB [

Manager - Trust
BEE—EE

16

Manager - Credit
T

227

71

60

358

Manager - Credit Card
BE—FNE

27

27

Manager - Financial Institutions/
Correspondent Banking
B

B 9 TRl

Manager - Business Development
B YR

26

32

Manager - Corporate Banking/
Commercial Banking/Relationship
AL

FHE AT R

Manager - Marketing/
Product Development

PN E YAt

36

43

Chief Financial Officer/
Financial Controller

KR S R] Tk 1

10

Manager - Accounting

Rt

18

Chief Information Officer/Chief
Technology Officer/Manager - IT
R (AR
AR — YRR

E-Commerce Manager
B R

Manager - Human Resources
A= * IR

Manager - Training/
Learning and Development

AEE P B
Company Secretary '
2 il

Economiét/Manager -
Economic Research
IR ) R —
e T

Legal Adviser
2 H

Manager - Compliance

R — (I

Manager - Corporate
Communications/Public Relations

Tl TR 1
Manager - Internal Audit ’
R — R

Manager - drgahization/Productivity/
Quality/Re-Engineering
HME-EH S EERD S

W T

261




Number of Employees

M
Job Title
i 1 Year Not applicable/
or Less 2-4 Years 5-10 Years | Over 10 Years| Unspecified* Total
1F w s 2F45F 5%10F 10 I'] = Tiﬁ;“]/ A
17 + & F
MANAGERIAL LEVEL (Continued) ~ #22E#% (81)
Manager - Property/Real Estate 7 7
B g
Manager - Liaison 0
RS ] ] ] ] ]
Other Manager 7
o Pz ) ) ‘ ‘ ’
Sub-total 0 2 374 97 287 760
| &
SUPERVISORY LEVEL = ik
Administration Officer
o g - 1 1 - - 2
[ =
Management Trainee 0
LA
Representative
2, - - - - 35 35
Foreign Exchange and
Money Market Dealer - - - - 44 44
91 e R PR I 4 T B
Remittances Officer 7 7
BE T
Settlement Officer 5 )
R
Financial Adviser Representative/
Personal Consultant - - - - 159 159
SR R S R
Investment Analyst
§EE 5 A E - - - - 21 21
Sales Officer — Investment Products 3 3
B2 T — B gl
Sales Officer — Securities 0
e —Es
Securities Settlement Officer 9 9
FE TP
Insurance Products Officer ) 2
M % fh =
Mandatory Provident Fund Officer 1 1"
R
Operations Officer
(e i - 33 1 - - 34
Sales Officer — Insurance Products 3 8
82— Bl g
Telecommunications Officer 4 4
B =
Trade Finance Operations Officer 0
B BB S (B [T - - - - -
T
Trust Officer - - - - 4 4
e = =
Credit Analyst
- - 12 - - 2 14
2 (7 73 1 g
Credit Card Officer 4 4
ER ==
Credit Information Officer
e mp g 5 o - 6 6 - 16 28
rEHA S E
Credit/Loan Officer
o e 5 oo - 342 149 - - 491
EiE/wH > &
Hire Purchase/Leasing Officer
~ U g AP G - 21 10 - 5 6
DL VAR N ?
Business Development Officer
idit 3 R ] > ’ : > Y
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Number of Employees

2 gy~ B
Job Title
T 7 1 Year Not applicable/
or Less 2-4 Years 5-10 Years | Over 10 Years| Unspecified* Total
L= g5 ks 2545 55107 1051 = TR A
1 o+ £
SUPERVISORY LEVEL (Continued) = #a¥* (i)
Marketing Officer
e = = - 43 12 - - 55
Telemarketing Ofﬁ‘cer ) ) _ ) 10 10
%?ﬁﬂ[%%’?ﬂ zE
%C;({)‘u;tlll:f Officer ) 25 2 ) 7 58
Computer Operations Officer
B [ - - 13 J 2 15
EF Aud\it Officer ‘ ) ) ) ) 1 1
A EREREN 2
Programmer/l" echnology Officer
= O T - 12 - - 1 13
S E R
Systems Analyst ) ) ) ) 3 3
£ 5 53 4 £
Iiujljag}i%?(;lr?ss Officer ) 12 5 ) 2 19
Training Officer/Instructor
i ENVZ Y ' ' ) : : )
,COI,nplian_(ie Qfﬁcer ) 1 ) ) ) 1
% [ #h = 2=
Internal Audit Officer ) 1 2 ) ) 3
[l f‘ﬁ ! % M= E
Organization/Productivity/Quality/
Re-Engineering Officer
EEYES RV - ] ] ' ' ' 0
ER o as
Investment Officer
fB72 [ ) ) ' ] ] 0
%1%1;(; |,‘(;)Tfﬁcer ) 14 ) ) ) 14
Securities, Futures and
Commodities Trading Officer - - - - - 0
w5 WL b
Other Supervisor
H e FE - - - - 63 63
Sub-total 0 553 231 0 430 1214
| g
CLERICAL LEVEL ¥ 7%
Money Changers Clerk ) ) ) ) 1 1
EETE [
Securities and Futures Assistant ) ) ) ) 5 5
BN g
Secqrities ,Settlement Clerk ) ) ) ) 53 58
F%5 IS B
Cashier
AL - - ) J 4 4
?er%;“i ngerk 135 37 - - 2 174
glﬁa;g‘j ?frk - - - - 121 121
Receptionist/Telephone Operator
1 H /%ﬁfﬁ e - 4 - - 78 82
Trade f inaniq Operat"i‘ons Checker ) ) ) ) 1 1
BORL R (A B
Trade f inaniq Operations Clerk ) ) ) ) 15 15
B B Y (Y
Teller ) ) _ ) ) 0
A £
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Number of Employees
(TSN e
Job Title
i 1 Year Not applicable/
or Less 2-4 Years 5-10 Years | Over 10 Years| Unspecified* Total
15 55 e 2E4F 5= 10 10 '] = TR A
1 o+ £
CLERICAL LEVEL (Continued) ¥ 1% (i#})
Credit/Loan Clerk
S, . 371 256 - - 5 632
12 E A 3
Telémarketing Representative 3 3
LB A 1
Accounting Clerk
= 30 18 - - - 48
LA
Computer Operator
e B b 1 29 6 - - - 35
e 1
Internal Audit Clerk ) 17 17
CLE ) ¢ [
Sub-total 565 338 0 0 303 1206
I &
TOTAL
ol = 565 893 605 97 1020 3180
A E

* As the minimum requirement on year(s) of experience in the industry of other principal jobs were widely spread, their statistics were
grouped under “Unspecified”.
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Table 3.5

of Experience in the Industry

Employees’ Minimum Requirement on Year(s)

(Stock and Share Companies)

PR I R gL A = R

REEED

Job Title

Number of Employees
IR

B

1 Year
or Less
1= 1?[‘} A
1.F

2-4 Years
2F45F

5-10 Years
5210F

Over 10 Years
10= '] =

Not applicable/
Unspecified*
7\ ﬁ Fi J /

+F

Total
A

MANAGERIAL LEVEL &Rk

Assistant to Chief Executive
Officer/Director
AR B R

19

34

Chief Executive Officer/Chief
Operating Officer/Managing
Director/General Manager
A e
e 0 s

72

140

21

233

Chief Representative
it

15

17

Mahéger - Administration
B

36

60

Manager - Branch Operations
e — 57 = 5E e

17

25

Zone/District Manager
16 3 7% 2R

Head of Treasury and Capital
Markets

B B

Manager - Foreign Exchange/
Money Market/Interest Rate
Products/Debt Market

R =R PR B
Fll & gl 5 T

10

14

Manager - Settlement

RSP — A T

21

50

Risk Manager
B A 2R

15

Chief Investment Officer/
Manager - Investment

MY 2 (R — Ry

10

24

41

Financial Adviser/Portfolio Manager

SR AR

12

32

Manager - Investment Services

R R

26

31

67

Manager - Private Banking
R AL

Manager - Securities/
Custodian Services

CE e T A R L

13

38

27

84

Manager - Securities, Futures and
Commodities Trading
MG - waN

i B

23

464

166

77

730

Manager - Branch
e fl— 5 =

21

32

Manager - Insurance Products

A 2B — (b @
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Job Title
s

Number of Employees
[(Z AN

1 Year
or Less
1= 1?[‘} A
1.F

2-4 Years
2F45F

5-10 Years
5210F

Over 10 Years
10 '] =

Not applicable/
Unspecified*
%

+F

Total
A

MANAGERIAL LEVEL (Continued)

Manager — Mandatory
Provident Fund
R i S

Manager - Trade Finance Operations
KR B BB [

26

28

Manager - Trust
BEE—EE

Manager - Credit
T

10

18

Manager - Credit Card
BE—FNE

Manager - Financial Institutions/
Correspondent Banking
B

B 9 TRl

Manager - Business Development
B YR

17

30

Manager - Corporate Banking/
Commercial Banking/Relationship
AL

FHE AT R

14

Manager - Marketing/
Product Development

PN EE YAt

10

21

Chief Financial Officer/
Financial Controller

KR S R] Tk 1

15

11

34

Manager - Accounting

Rt

0

27

96

Chief Information Officer/Chief
Technology Officer/Manager - IT
R (AR
AR — YRR

21

26

32

82

E-Commerce Manager
B R

Manager - Human Resources
A= * IR

24

Manager - Training/
Learning and Development

10

AEE P B
Company Secretary '
2 il

Economiét/Manager -
Economic Research
IR ) R —
e T

19

46

Legal Adviser
2 H

34

Manager - Compliance

R — (I

23

11

53

Manager - Corporate
Communications/Public Relations

Tl TR 1
Manager - Internal Audit ’
R — R

16

Manager - drgahization/Productivity/
Quality/Re-Engineering
HME-EH S EERD S

W T
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Number of Employees

M
Job Title
i 1 Year Not applicable/
or Less 2-4 Years 5-10 Years | Over 10 Years| Unspecified* Total
1F w s 2F45F 5= 10 10 I'] = Tiﬁ;“]/ A
17 + & F
MANAGERIAL LEVEL (Continued) ~ #22E#% (81)
Manager - Property/Real Estate 3 3
B g
Manager - Liaison 0
REH— s - - ] ] -
Other Manager
gl - - - - 49 49
Sub-total 0 66 882 585 485 2018
| &
SUPERVISORY LEVEL = ik
‘idrBITStfgtlon Officer ) 40 21 5 1 67
[ =
Management Trainee
A - 8 - - 20 28
PLHZ
Representative
2, - - - - 17 17
Foreign Exchange and
Money Market Dealer - 25 - 48 17 90
91 e R PR I 4 T B
Remittances Officer 5 5
el 2
Settlement Officer
ST - 4 19 5 7 35
Financial Adviser Representative/
Personal Consultant - 93 46 146 10 295
SR R S R
Investment Analyst
§EE 5 A E - 81 116 7 24 228
Sales Officer — Investment Products 3 5 13
il S S A 1
Sales Officer — Securities
e o e ive me - 118 107 - 11 236
et E—FY
Securities Settlement Officer
FH LIRS - 510 301 25 45 881
Insurance Products Officer 0
M % fh =
Mandatory Provident Fund Officer 0
R
Operations Officer
(e i - 3 10 2 23 38
Sales Officer — Insurance Products 0
HiE T — R
Telecommunications Officer 0
B =
Trade Finance Operations Officer 3 8
B BB S (B [T - - - -
st Officer - - - - 3 3
e = =
Credit Analyst ; ; ] 7 1 8
V215 53 B
Credit Card Officer 0
ER ==
Credit Information Officer 7 7
TERA
Credit/Loan Officer
S, L e - 22 2 5 1 30
EiE/wE > &
Hire Purchase/Leasing Officer 3 31
GRS E
Business Development Officer ) 14 i i 15 29

F AL 2
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Number of Employees

M
Job Title
i 1 Year Not applicable/
or Less 2-4 Years 5-10 Years | Over 10 Years| Unspecified* Total
1F w s 2F45F 5= 10 10 I'] = Tiﬁ;“]/ A
17 + & F
SUPERVISORY LEVEL (Continued) = #a¥* (i)
Marketing Officer
. e - 13 6 - 16 35
E L
Telemarketing Officer 3 8
EEIEER
Accounting Officer
oo e - 108 73 - 19 200
BET =
IComputer Operations Officer
O (B [ 5 26 34 - 23 88
IT Audit Officer
iy oo . e - - - - 10 10
AR S
Programmer/l" echnology Officer
= NSNS - 22 34 - 16 2
R VA RN ?
Systems Analyst
553 A B - 10 52 - 19 81
Human Resources Officer
N e - 8 29 - 9 46
Training Officer/Instructor 9 9
PR R
Compliance Officer
et PN - 25 35 - 9 69
% = = =
Internal Audit Officer
5 e - 13 4 - 4 21
HW%W:K
Organization/Productivity/Quality/
Re-Engineering Officer 0
TR N W L i i i i i
ER o as
Investment Officer 5 5
EErE ) ) i i
Liaison Officer 0
Fhag =
Securities, Futures and
Commodities Trading Officer - - - - - 0
S5 WIETORLC B
Other Supervisor
CCEY - - - - 74 74
Sub-total 5 1151 907 250 454 2767
| &
CLERICAL LEVEL ¥ 7%
Money Changers Clerk 0
EET I [ - - - - °
Securities and Futures Assistant
=% 0 W] 67 5 R 643 2013 175 10 219 3060
Securities Settlement Clerk
S5 CISEETY E 198 480 15 - 2 695
Cashier 0
LU E - - - - -
General Clerk
- E 104 162 5 - 95 366
Mailing Clerk
R E) 5 19 - - 2 26
Receptionist/Telephone Operator
7 et e 25 40 - - 62 127
R B G
Trade Finance bperations Checker ) 2
BB S (2 S - - ) )
Trade Finance Operations Clerk 4 ) 6
B B Y (Y - - -
Teller
- - - - - 3
i £ 3
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Number of Employees

(TSN e
Job Title
i 1 Year Not applicable/
or Less 2-4 Years 5-10 Years | Over 10 Years| Unspecified* Total
15 55 e 2E4F 5= 10 10 '] = TR A
1 o+ £
CLERICAL LEVEL (Continued) ¥ 1% (i#})
Credit/Loan Clerk
S, . - 37 23 - 249 09
12 E A 3
Telémarketing Representative g i i 8
LB A 1
Accounting Clerk
= 102 270 28 - 38 438
5t [}
Computer Operator
e B b 1 19 32 5 - 31 87
O 0 1 )
Internal Audit Clerk
- 22 - - 8 30
CLE ) ¢ [
Sub-total 1096 3087 251 10 713 5157
I &
TOTAL
o = 1101 4304 2040 845 1652 9942
A F

*  As the minimum requirement on year(s) of experience in the industry of other principal jobs were widely spread, their statistics were

grouped under “Unspecified”.
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Table 3.6

Employees’ Minimum Requirement on Year(s)
of Experience in the Industry

(Commodity Futures and Gold Bullion Brokers/Dealers)

EE TR E[J%qu

EY‘FE,I j‘\‘

(e,

\,n\:ﬁn\ﬁl/ﬂ\ BTN Fp?

Job Title

Number of Employees
IR

B

1 Year
or Less
1= 1?[‘} A
1.F

2-4 Years
2F45F

5-10 Years
5210F

Over 10 Years
10= '] =

Not applicable/
Unspeciﬁed*
Tl
o+ |

Total
A

MANAGERIAL LEVEL &Rk

Assistant to Chief Executive
Officer/Director

SRR R ) 2

Chief Executive Officer/Chief
Operating Officer/Managing
Director/General Manager

= Ls",-,lél_ir}«/ AR (e I:/
ﬁ‘?ﬁ: qi/mm EF:I

10 10

20

Chief Representative
it

Mahéger - Administration
B

Manager - Branch Operations
e — 57 = 5E e

Zone/District Manager
16 3 7% 2R

Head of Treasury and Capital
Markets

B B

Manager - Foreign Exchange/
Money Market/Interest Rate
Products/Debt Market

R =R PR B
Fll & gl 5 T

Manager - Settlement

RSP — A T

Risk Manager
B A 2R

Chief Investment Officer/
Manager - Investment

MY 2 (R — Ry

Financial Adviser/Portfolio Manager

SR AR

Manager - Investment Services

R R

Manager - Private Banking
R AL

Manager - Securities/

Custodian Services

o =ze 4 [AVIE A S 3
e AN I K

Manager - Securities, Futures and
Commodities Trading

AEE RS W
2

38 32

71

Manager - Branch

e fl — o) =

Manager - Insurance Products

A 2B — (b @
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Job Title
s

Number of Employees
[(Z AN

1 Year
or Less
1= 1?[‘} A
1.F

2-4 Years
2F45F

5-10 Years
5210F

Over 10 Years
10 '] =

Not applicable/
Unspecified*
%

+F

Total
A

MANAGERIAL LEVEL (Continued)

Manager — Mandatory
Provident Fund
R i S

Manager - Trade Finance Operations
KR B BB [

Manager - Trust
BEE—EE

Manager - Credit
T

Manager - Credit Card
BE—FNE

Manager - Financial Institutions/
Correspondent Banking
B

B 9 TRl

Manager - Business Development
B YR

Manager - Corporate Banking/
Commercial Banking/Relationship
AL

FHE AT R

Manager - Marketing/
Product Development

PN E YAt

Chief Financial Officer/
Financial Controller

KR S R] Tk 1

Manager - Accounting

Rt

Chief Information Officer/Chief
Technology Officer/Manager - IT
R (AR
AR — YRR

E-Commerce Manager
B R

Manager - Human Resources
A= * IR

Manager - Training/
Learning and Development

AEE P B
Company Secretary '
2 il

Economiét/Manager -
Economic Research
IR ) R —
e T

Legal Adviser
2 H

Manager - Compliance

R — (I

Manager - Corporate
Communications/Public Relations

Tl TR 1
Manager - Internal Audit ’
R — R

Manager - drgahization/Productivity/
Quality/Re-Engineering
HME-EH S EERD S

W T
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Number of Employees

2 gy~ B
Job Title
i 1 Year Not applicable/
or Less 2-4 Years 5-10 Years | Over 10 Years| Unspecified* Total
1F w s 2F45F 5= 10 10 I'] = Tiﬁ;“]/ A
17 o+ £
MANAGERIAL LEVEL (Continued) ~ #22E#% (81)

Manager - Property/Real Estate
e S DA ' : ' ' ' °
Manager - Liaison ) ) ) ) ) 0
Other Manager ) ) ) ) ) 0

S“,}’_'tgff] 0 2 76 55 1 134

SUPERVISORY LEVEL = #i¥

Administration Officer
s ] ’ ] ] ] 2
Management Trainee ) ) ) ) ) 0
O ENE
Representative ) ) ) ) ) 0
R
Foreign Exchange and
Money Market Dealer - 3 - - - 3
IERE R P B
Remittances Officer ) ) i i i 0
BE T
Settlement Officer
e - - - - - 0
Financial Adviser Representative/
Personal Consultant - 1 9 - - 10
SR R S R
Investment Analyst
JE 5 A 4 - 7 9 - - 16
Sale?s Qfﬁcer - MVEstment Products ) 12 1 ) ) 13
82 T R )
Sales Officer — Securities
e - 11 1 - - 12
Securities Settlement Officer
FH LIRS - 21 41 - 1 63
Insurance Products Officer
LS TENS ] ] ' ] ] !
Mandatory Provident Fund Officer ) ) ) ) ) 0
I R
Operations Officer
B [e2 ] ? ! ] ] 6
Sales Officer — Insurance Products 0
515??,}(5*f545ﬁ%;ﬁ,!, ) ) ) ) )
Telecommunications Officer ) . ) ) ) 0
B =
Trade Finance Operations Officer ) ) ) ) ) 0
B ph R T (B [
Trust Officer ) . ) ) ) 0
FF 2 =
Credit Analyst 0
2 (7 73 1 g ) ) ) ) )
Credit Card Officer ) ) ) ) ) 0
ER ==
Credit Information Officer 0
oF (G NN ) ) i i i
Credit/Loan Officer ) ) ) ) ) 0
= g JHER =
Hire Purchase/Leasing Officer
SH B - - ] ] ] 0
Business Development Officer ) ) ) ) ) 0

F AL 2
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Number of Employees

2 gy~ B
Job Title
T 7 1 Year Not applicable/
or Less 2-4 Years 5-10 Years Over 10 Years| Unspecified* Total
1F w s 2F45F 5%10F 10 I'] = Tiﬁ;“]/ A
1+ S
SUPERVISORY LEVEL (Continued) = #a¥* (i)
Marketing Officer ) 7 ) ) ) 7
I#En s =
Telemarketing Officer ) ) ) ) ) 0
%?ﬁﬂ[%%’% E=
%C;({)‘u;tlll:f Officer ) ) 10 ) ) 12
ICOH},PEt?r Operations Officer ) 3 ) ) ) 3
B (R [
IT Audit Officer ) ) ) ) ) 0
A EREREN 2
Programmer/l" echnology Officer
BN A RN ] > ] ] ] >
Systems Analyst ) ) ) ) ) 0
£ 5 53 4 £
Human Resources Officer
SRR ] ' ' : ‘ ?
Training Officer/Instructor 0
i ENEE i i i i ] ]
,COI,nplian_(ie Qfﬁcer ) ) 1 ) ) 1
% [ #h = 2=
Internal Audit Officer ) ) ) ) ) 0
CLAAAS 2 1
Organization/Productivity/Quality/
Re-Engineering Officer
Ve a4 v ) ) ' ' ' 0
ST =0
Investment Officer
foy [ ] ] ] ] ] v
Liaison Officer ) . ) ) ) 0
Fhag =
Securities, Futures and
Commodities Trading Officer - - - - - 0
S WM B
Other Supervisor ) ) ) ) 5 5
i
S“,?'t:gfra' 0 77 78 0 6 161
CLERICAL LEVEL ¥ 7%
Money Changers Clerk ) ) ) ) ) 0
EET I [
Securities and Futures Assistant
=% 0 W] 67 5 R 39 134 - - 3 176
Securities Settlement Clerk
S5 CISEETY E 10 18 - - - 28
Cashier ) ) ) ) ) 0
HUE] B
?er%;”i Cgfrk 14 3 - - - 17
Mailing Clerk ) . ) ) ) 0
S EY [
Receptionist/Telephone Operator 5 5
[ B ‘ ‘ ‘ ‘
Trade f inance Operations Checker ) ) ) ) ) 0
B BB S (EAY EEE
Trade Finance Operations Clerk ) ) ) ) ) 0
B B Y (Y
Teller ) ) ) ) ) 0
A £
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Number of Employees

(TSN e
Job Title
i 1 Year Not applicable/
or Less 2-4 Years 5-10 Years | Over 10 Years| Unspecified* Total
15 55 e 2E4F 5= 10 10 '] = TR A
1 o+ £
CLERICAL LEVEL (Continued) ¥ 1% (i#})
Credit/Loan Clerk 0
I [/ HR Y f
Telémarketing Representative ) 14 14
LB 1
Accounting Clerk
= 5 12 2 - - 19
5t [}
Computer Operator ) 6 i 6
R e
Internal Audit Clerk 0
CLE ) ¢ [
Sub-total
= 73 187 2 0 3 265
T g
TOTAL
ol = 73 266 156 55 10 560
A F

*  As the minimum requirement on year(s) of experience in the industry of other principal jobs were widely spread, their statistics were

grouped under “Unspecified”.
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Table 3.7

Employees’ Minimum Requirement on Year(s)
of Experience in the Industry

(Stock, Bullion and Commodity Exchanges and Statutory Bodies in
the Banking and Finance Industry)

237 ¢ [REYERISTROE  F SRR
CIER ~ 1.2 ST b2 T W & B P o )

Job Title

Number of Employees
IR

B

1 Year
or Less
1= 1?[‘} A
1.F

2-4 Years
2F45F

5-10 Years
5210F

Over 10 Years
10= '] =

Not applicable/
Unspecified*
7\ ﬁ Fi J /

+F

Total
A

MANAGERIAL LEVEL &Rk

Assistant to Chief Executive
Officer/Director

SRR R ) 2

Chief Executive Officer/Chief
Operating Officer/Managing
Director/General Manager
A e
e 0 s

Chief Representative
it

Mahéger - Administration
B

Manager - Branch Operations
e — 57 = 5E e

Zone/District Manager
16 3 7% 2R

Head of Treasury and Capital
Markets

B B

Manager - Foreign Exchange/
Money Market/Interest Rate
Products/Debt Market

R =R PR B
Fll & gl 5 T

Manager - Settlement

RSP — A T

Risk Manager
B A 2R

Chief Investment Officer/
Manager - Investment

MY 2 (R — Ry

Financial Adviser/Portfolio Manager

SR AR

Manager - Investment Services

R R

Manager - Private Banking
R AL

Manager - Securities/

Custodian Services

o =ze 4 [AVIE A S 3
e AN I K

Manager - Securities, Futures and
Commodities Trading
MG - waN

i B

Manager - Branch
e fl— 5 =

Manager - Insurance Products

A 2B — (b @
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Job Title
s

Number of Employees
[(Z AN

1 Year
or Less
1= 1?[‘} A
1.F

2-4 Years
2F45F

5-10 Years
5210F

Over 10 Years
10 '] =

Not applicable/
Unspecified*
%

+F

Total
A

MANAGERIAL LEVEL (Continued)

Manager — Mandatory
Provident Fund
R i S

Manager - Trade Finance Operations
KR B BB [

Manager - Trust
BEE—EE

Manager - Credit
T

Manager - Credit Card
BE—FNE

Manager - Financial Institutions/
Correspondent Banking
B

B 9 TRl

Manager - Business Development
B YR

Manager - Corporate Banking/
Commercial Banking/Relationship
AL

FHE AT R

Manager - Marketing/
Product Development

PN E YAt

Chief Financial Officer/
Financial Controller

KR S R] Tk 1

Manager - Accounting

Rt

10

12

Chief Information Officer/Chief
Technology Officer/Manager - IT
R (AR
A R — YRR

56

57

E-Commerce Manager
B R

Manager - Human Resources
A= * IR

Manager - Training/
Learning and Development

AEE P B
Company Secretary '
2 il

Economiét/Manager -
Economic Research
IR ) R —
P T

Legal Adviser
2 H

11

Manager - Compliance

R — (I

Manager - Corporate
Communications/Public Relations

14

14

Tl TR 1
Manager - Internal Audit ’
R — R

Manager - drgahization/Productivity/
Quality/Re-Engineering
HME-EH S EERD S

W T
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Number of Employees

2 gy~ B
Job Title
i 1 Year Not applicable/
or Less 2-4 Years 5-10 Years | Over 10 Years| Unspecified* Total
L 9 A 2% 4% 5% 104 107 1) F TE A
17 o+ £
MANAGERIAL LEVEL (Continued) ~ #22E#% (81)
Manager - Property/Real Estate
e S DA ' : : ' ' !
Manager - Liaison ) ) ) ) ) 0
ther Manager
% Py & - - - - 660 660
Sub-total 0 31 130 10 660 831
| &
SUPERVISORY LEVEL = #i¥

Administration Officer
A ] ] 2 ] ] 2
Management Trainee ) 5 ) ) ) 5
O ENE
l[if:[;fsentanve ) 3 1 ) ) 4
Foreign Exchange and
Money Market Dealer - - - - - 0
IERE R P B
Remittances Officer 0
M2 = ) - - - -
Settlement Officer ) 4 i i i 4
R
Financial Adviser Representative/
Personal Consultant - - - - - 1}
SR R S R
Investment Analyst ) 1 ) ) ) 1
ST ES
Sales Officer — Investment Products ) ) ) ) ) 0
82 T R )
Sales Officer — Securities ) ) ) ) ) 0
e —Es
Secﬁrities S?ttlemept Officer ) ) 1 ) ) 1
R R e o
Insurance Products Officer 0
(i e e il = P ) - - - -
Mandatory Provident Fund Officer ) ) ) ) ) 0
I R
Qperations Officer ) . 1 ) ) 1
BED
Sales Officer — Insurance Products 0
82— e ) ) ) ) )
Telecommunications Officer ) . ) ) ) 0
HE 2B
Trade Finance Operations Officer ) ) ) ) ) 0
B ph R T (B [
Trust Officer 0
= ) ) i j i
Credit Analyst 0
2 (7 73 1 g ) ) ) ) )
Credit Card Officer ) ) ) ) ) 0
RN
Credit Information Officer 0
YEHATE ) ) i j i
Credit/Loan Officer 0
R R i i ) ) )
Hire Purchase/Leasing Officer
5 B ) ) : : : 0
Business Development Officer ) 1 i ) ) 1
FOo R W =
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Number of Employees

2 gy~ B
Job Title
T 7 1 Year Not applicable/
or Less 2-4 Years 5-10 Years | Over 10 Years| Unspecified* Total
L 9 A 2%45 5210 108 1] = TR R
1+ S
SUPERVISORY LEVEL (Continued) = #a¥* (i)
Marketing Ofﬁcer ) 5 1 ) ) 6
I#En s =
Telemarketing Officer ) ) ) ) ) 0
’F?;Hfﬁﬂ[%?%’?ﬁ zE
%C;({)‘u;tlll:f Officer ) 16 1 ) ) 17
Computer Operations Officer
B [ - 4 17 ) ) 2z
EF Aud\it Officer ‘ ) ) ) ) ) 2
A EREREN 2
Programmer/l" echnology Officer
= O T 4 9 - - - 13
S E R
Systems Analyst
£ 35147 ) 20 > ] ] »
Human Resources Officer
N e - 10 1 - - 11
Training Officer/Instructor
P Y ] N : ‘ ‘ 4
Compliance Officer ) ) ) ) ) 0
5 191 i = =
Internal Audit Officer ) 3 ) ) ) 3
CLAAAS 2 1
Organization/Productivity/Quality/
Re-Engineering Officer
Ve a4 v ) ) ' ' ' 0
SRR
Investment Officer
foy [ ] ] ] ] ] v
Liaison Officer ) . ) ) ) 0
Fhag =
Securities, Futures and
Commodities Trading Officer - - - - - 0
S WM B
Other Supervisor
H pros FE - - - - 542 542
S“,?'t:gfra' 4 85 86 0 542 717
CLERICAL LEVEL ¥ fi3%
Money Changers Clerk ) ) ) ) ) 0
EET I [
Securities and Futures Assistant ) ) ) ) ) 0
BN g
Securities Settlement Clerk 0
F%5 IS B - ) - - -
Cashier ) ) ) ) ) 0
HUE] B
?er%;”i Cgfrk 152 45 - - 38 235
Mailing Clerk
5150 [} - 4 ) ) ] 4
Receptionist/Telephone Operator ) 6 8
[ ‘ ‘ ‘
Trade f inance Operations Checker ) ) ) ) ) 0
B BB S (EAY EEE
Trade Finance Operations Clerk ) ) ) ) ) 0
B B Y (Y
Teller ) ) ) ) ) 0
A £
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Number of Employees

(TSN e
Job Title
i 1 Year Not applicable/
or Less 2-4 Years 5-10 Years | Over 10 Years| Unspecified* Total
15 55 e 2E4F 5= 10 10 '] = TR A
1 o+ £
CLERICAL LEVEL (Continued) ¥ 1% (i#})
Credit/Loan Clerk 0
EEWEYH
Telémarketing Representative 0
LB A 1
Accounting Clerk
= 2 7 - - - 9
5t [}
Computer Operator
e B b 1 3 22 - - - 25
P B = £
Internal Audit Clerk 0
CLE ) ¢ [
Sub-total
= 159 84 0 0 38 281
T g
TOTAL
ol = 163 200 216 10 1240 1829
A F

*

grouped under “Unspecified”.
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As the minimum requirement on year(s) of experience in the industry of other principal jobs were widely spread, their statistics were




Table 3.8

Employees’ Minimum Requirement on Year(s)
of Experience in the Industry

(Money Changers and Foreign Exchange Brokers/Dealers)

(ZI A aini SiCF S SO b

CHTBR W I erTae /2 Bhi)

Job Title

Number of Employees
IR

B

1 Year
or Less
1= 1?[‘} A
1.F

2-4 Years
2F45F

5-10 Years
5210F

Over 10 Years
10= '] =

Not applicable/
Unspecified*
7\ ﬁ Fi J /

+F

Total
A

MANAGERIAL LEVEL &Rk

Assistant to Chief Executive
Officer/Director

SRR R ) 2

Chief Executive Officer/Chief
Operating Officer/Managing
Director/General Manager
A e
e 0 s

16

Chief Representative
it

Mahéger - Administration
B

Manager - Branch Operations
e — 57 = 5E e

Zone/District Manager
16 3 7% 2R

Head of Treasury and Capital
Markets

B B

Manager - Foreign Exchange/
Money Market/Interest Rate
Products/Debt Market

R =R PR B
Fll & gl 5 T

72 15

87

Manager - Settlement

RSP — A T

Risk Manager
B A 2R

Chief Investment Officer/
Manager - Investment

MY 2 (R — Ry

Financial Adviser/Portfolio Manager

SR AR

Manager - Investment Services

R R

Manager - Private Banking
R AL

Manager - Securities/

Custodian Services

o =ze 4 [AVIE A S 3
e AN I K

Manager - Securities, Futures and
Commodities Trading
MG - waN

i B

Manager - Branch
e fl— 5 =

20

Manager - Insurance Products

A 2B — (b @
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Job Title
s

Number of Employees
[(Z AN

1 Year
or Less
1= 1?[‘} A
1.F

2-4 Years
2F45F

5-10 Years
5210F

Over 10 Years
10 '] =

Not applicable/
Unspecified*
%

+F

Total
A

MANAGERIAL LEVEL (Continued)

Manager — Mandatory
Provident Fund
R i S

Manager - Trade Finance Operations
KR B BB [

Manager - Trust
BEE—EE

Manager - Credit
T

Manager - Credit Card
BE—FNE

Manager - Financial Institutions/
Correspondent Banking
B

B 9 TRl

Manager - Business Development
B YR

Manager - Corporate Banking/
Commercial Banking/Relationship
AL

FHE AT R

Manager - Marketing/
Product Development

R BRI

Chief Financial Officer/
Financial Controller

KR S R] Tk 1

Manager - Accounting

Rt

Chief Information Officer/Chief
Technology Officer/Manager - IT
R (AR
AR — YRR

E-Commerce Manager
B R

Manager - Human Resources
A= * IR

Manager - Training/
Learning and Development

AEE P B
Company Secretary '
2 il

Economiét/Manager -
Economic Research
IR ) R —
e T

Legal Adviser
2 H

Manager - Compliance

R — (I

Manager - Corporate
Communications/Public Relations

Tl TR 1
Manager - Internal Audit ’
R — R

Manager - drgahization/Productivity/
Quality/Re-Engineering
HME-EH S EERD S

W T

281




Number of Employees

2 gy~ B
Job Title
i 1 Year Not applicable/
or Less 2-4 Years 5-10 Years | Over 10 Years| Unspecified* Total
1F w s 2F45F 5= 10 10 I'] = Tiﬁ;“]/ A
17 o+ £
MANAGERIAL LEVEL (Continued) ~ #22E#% (81)

Manager - Property/Real Estate
e S DA ' ' ' : : °
Manager - Liaison ) ) ) ) ) 0
Other Manager ) ) ) ) ) 0

S“,}’_'tgff] 0 2 140 29 0 171

SUPERVISORY LEVEL = #i¥

Administration Officer
s ] 6 ] ] ] 6
Management Trainee ) ) ) ) ) 0
O ENE
Representative ) ) ) ) ) 0
R
Foreign Exchange and
Money Market Dealer - 84 136 - - 220
9 e 5 0 ] 1 B [
Remittances Officer
B il (T - 84 28 3 - 115
Settlement Officer
i A ] 4 5 - - 9
Financial Adviser Representative/
Personal Consultant - - - - - 0
SR R S R
Investment Analyst ) ) ) ) ) 0
ST ES
Sales Officer — Investment Products ) ) ) ) ) 0
82 T R )
Sales Officer — Securities ) ) ) ) ) 0
Mo @y
Securities Settlement Officer ) ) ) ) ) 0
BE TP
Insurance Products Officer 0
(i e % i = i . - - -
Mandatory Provident Fund Officer ) ) ) ) ) 0
I R
%)Tlrél;or:i Officer ) ) 20 . ) 20
Sales Officer — Insurance Products 0
ﬁif,éf?*fﬁiﬁe%%ﬁ,h ) ) ) ) )
Telecommunications Officer ) ) ) ) ) 0
B =
Trade Finance Operations Officer ) ) ) ) ) 0
B ph R T (B [
Trust Officer ) ) ) ) ) 0
FF 2 =
Credit Analyst 0
2 (7 73 1 g ) ) ) ) )
Credit Card Officer ) ) ) ) . 0
ER ==
Credit Information Officer 0
oF (G NN i i ) ) )
Credit/Loan Officer ) ) ) ) ) 0
= g JHER =
Hire Purchase/Leasing Officer
BELE DAl ] ] - - - 0
Business Development Officer ) ) ) ) ) 0

F AL 2
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Number of Employees

2 gy~ B
Job Title
T 7 1 Year Not applicable/
or Less 2-4 Years 5-10 Years | Over 10 Years| Unspecified* Total
L 9 A 2%45 5210 108 1] = TR R
1+ S
SUPERVISORY LEVEL (Continued) = #a¥* (i)
Marketing Officer ) ) ) ) ) 2
I#En s =
Telemarketing Ofﬁ‘cer ) 3 ) ) ) 3
'ﬁ%ﬁﬂ[%?‘%’% zE
Acioupting Officer ) ) 9 . ) 9
%Af 7=
COH},PEt?r Operations Officer ) ) ) ) ) 4
B (R [
IT Audit Officer ) ) ) ) ) 0
A EREREN 2
Programmer/l" echnology Officer
AR ] 6 ] ] ] 6
Systems Analyst ) 4 ) ) ) 4
£ 5 53 4 £
Human Resources Officer
SRR ] > : ] ] 6
Training Officer/Instructor
P E B ' : ] ) ) !
,COI,nplian_(ie Qfﬁcer ) ) ) ) ) 2
% [ #h = 2=
Internal Audit Officer ) ) ) ) ) 0
CLAAAS 2 1
Organization/Productivity/Quality/
Re-Engineering Officer
Ve a4 v ' ' ) ] ] 0
SRR
Investment Officer
foy [ ] ] ] ] ] v
Liaison Officer ) ) ) ) ) 0
Fhag =
Securities, Futures and
Commodities Trading Officer - - - - - 0
S WM B
Other Supervisor ) ) ) ) ) 0
i
S“,?'t:gfra' 0 203 201 3 0 407
CLERICAL LEVEL ¥ 7%
g;ﬁ% %ﬁngm Clerk 395 219 12 6 - 632
Seéfl‘rities and Futures Assistant ) 39 ) ) ) 89
BN g
Securities Settlement Clerk 0
F%5 IS B - - - - -
Cashier
A E ) 3 - - - 3
?er%;”i Cgfrk 15 15 - - - 30
Mailing Clerk ) ) ) ) ) 0
Y E
Receptionist/Telephone Operator ) ) 4
36 [ ‘ ‘ ‘
Trade f inance Operations Checker ) ) ) ) ) 0
B BB S (EAY EEE
Trade Finance Operations Clerk ) ) ) ) ) 0
B B Y (Y
Teller ) ) ) ) ) 0
A £
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Number of Employees

(TSN e
Job Title
i 1 Year Not applicable/
or Less 2-4 Years 5-10 Years | Over 10 Years| Unspecified* Total
15 55 e 2E4F 5= 10 10 '] = TR A
1 o+ £
CLERICAL LEVEL (Continued) ¥ 1% (i#})
Credit/Loan Clerk 0
EEWEYH
Telémarketing Representative 23 28
LB A 1
Accounting Clerk
= 6 14 - - - 20
5t [}
Con}Puter Operator ) 5 ) ) ) 5
R e
Internal Audit Clerk 0
CLE ) ¢ [
Sub-total 446 347 12 6 0 811
I &
TOTAL
ol = 446 552 353 38 0 1389
A F

*  As the minimum requirement on year(s) of experience in the industry of other principal jobs were widely spread, their statistics were

grouped under “Unspecified”.
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Table 3.9

of Experience in the Industry

Employees’ Minimum Requirement on Y ear(s)

(Other Financial Companies)

(REVE I gL = YR

CH PR 2 i)

Job Title

Number of Employees
IR

B

1 Year
or Less
1= 1?[‘} A
1.F

2-4 Years
2F45F

5-10 Years
5210F

Over 10 Years
10= '] =

Not applicable/
Unspecified*
7\ ﬁ Fi J /

+F

Total
A

MANAGERIAL LEVEL &Rk

Assistant to Chief Executive
Officer/Director

SRR R ) 2

34

31

75

Chief Executive Officer/Chief
Operating Officer/Managing
Director/General Manager
A e
e 0 s

92

147

247

Chief Representative
it

30

30

Mahéger - Administration
B

67

45

121

Manager - Branch Operations
e — 57 = 5E e

Zone/District Manager
16 3 7% 2R

Head of Treasury and Capital
Markets

B B

Manager - Foreign Exchange/
Money Market/Interest Rate
Products/Debt Market

R =R PR B
Fll & gl 5 T

31

42

73

Manager - Settlement

RSP — A T

25

Risk Manager
B A 2R

17

36

Chief Investment Officer/
Manager - Investment

MY 2 (R — Ry

54

83

140

Financial Adviser/Portfolio Manager

SR AR

326

166

38

530

Manager - Investment Services

R R

28

185

40

45

298

Manager - Private Banking
R AL

Manager - Securities/

Custodian Services

o =ze 4 [AVIE A S 3
e AN I K

Manager - Securities, Futures and
Commodities Trading
MG - waN

i B

22

129

156

Manager - Branch
e fl— 5 =

30

34

Manager - Insurance Products

A 2B — (b @
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Job Title
s

Number of Employees
[(Z AN

1 Year
or Less
1= 1?[‘} A
1.F

2-4 Years
2F45F

5-10 Years
5210F

Over 10 Years
10 '] =

Not applicable/
Unspecified*
%

+F

Total
A

MANAGERIAL LEVEL (Continued)

Manager — Mandatory
Provident Fund
R i S

11

11

Manager - Trade Finance Operations
KR B BB [

Manager - Trust
BEE—EE

77

77

Manager - Credit
T

83

83

Manager - Credit Card
BE—FNE

Manager - Financial Institutions/
Correspondent Banking
B

B 9 TRl

Manager - Business Development
B YR

89

21

115

Manager - Corporate Banking/
Commercial Banking/Relationship
AL

FHE AT R

33

14

47

Manager - Marketing/
Product Development

PN E YAt

85

16

108

Chief Financial Officer/
Financial Controller

KR S R] Tk 1

16

27

43

Manager - Accounting

Rt

120

44

181

Chief Information Officer/Chief
Technology Officer/Manager - IT
R (AR
AR — YRR

104

28

147

E-Commerce Manager
B R

11

11

Manager - Human Resources
A= * IR

49

76

Manager - Training/
Learning and Development

AEE P B
Company Secretary '
2 il

Economiét/Manager -
Economic Research
IR ) R —
e T

86

94

Legal Adviser
2 H

39

52

Manager - Compliance

R — (I

)

57

Manager - Corporate
Communications/Public Relations

22

38

Tl TR 1
Manager - Internal Audit ’
R — R

11

11

Manager - drgahization/Productivity/
Quality/Re-Engineering
HME-EH S EERD S

W T

11

13
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Number of Employees

M
Job Title
i 1 Year Not applicable/
or Less 2-4 Years 5-10 Years | Over 10 Years| Unspecified* Total
1F w s 2F45F 5= 10 10 I'] = Tiﬁ;“]/ A
17 + & F
MANAGERIAL LEVEL (Continued) ~ #22E#% (81)
Manager - Property/Real Estate 0
VLT
Manager - Liaison
EE— Tk - - 42 62 - 104
Other Manager
gl - - - - 119 119
Sub-total 0 36 1705 779 680 3200
| &
SUPERVISORY LEVEL = ik
‘idrBITStfgtlon Officer ) 56 10 ) 5 7
[ =
Management Trainee 1 1
LA
Representative
2, - 28 - - - 28
Foreign Exchange and
Money Market Dealer - 2 126 - - 128
9 e 5 0 ] 1 B [
Remittances Officer
v e - 98 15 - - 113
BE T [
Settlement Officer
ST - 11 31 - 3 45
Financial Adviser Representative/
Personal Consultant - 630 305 - 143 1078
SR R S R
Investment Analyst
§EE 5 A E 2 178 173 - 76 429
Sales Officer — Investment Products
e o e — - 56 77 - - 133
il S e A 1
Sales Officer — Securiti
2\12 0 Zcferi 166(;111‘1 ies ) 3 6 i i 0
f/ﬁl L= = 7y
Securities Settlement Officer
FH LIRS - 42 114 - 31 187
Insurance Products Officer 0
M % fh =
Mandatory Provident Fund Officer 5 16 21
R
Opetations Officer - 137 65 - 13 215
E B S
Sales Officer — Insurance Products 1 1
e T — I
Telecommunications Officer 4 4
B =
Trade Finance Operations Officer 1 4 5
B BB S (B [T - - -
Trust Officer - 164 14 - - 178
e = =
Credit Analyst
A - 54 8 - - 62
£ I5 7 P Ell
Credit Card Officer
= s oo - 86 - - - 8
FRRERE 6
Credit Information Officer
e mp g 5 o - 28 2 - - 30
rEHA S E
Credit/Loan Officer
S, L5 e - 15 3 - - 18
EiE/wE > &
Hire Purchase/Leasing Officer ) 2
GRS E
Business Development Officer
YIRS [T - 95 22 - 5 122
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Number of Employees

M
Job Title
i 1 Year Not applicable/
or Less 2-4 Years 5-10 Years | Over 10 Years| Unspecified* Total
1F w s 2F45F 5= 10 10 I'] = Tiﬁ;“]/ A
17 + & F
SUPERVISORY LEVEL (Continued) = #a¥* (i)
Marketing Officer
. e - 103 21 - - 124
E L
Telemarketing Officer 9 | 10
%%ﬂ[%%’?ﬁ zE
Accounting Officer
oo e - 119 91 - 19 229
BET =
IComputer Operations Officer
P A - 59 32 - 34 125
R (2 T
IT Audit Officer ) 2
A EREREN 2
Programmer/l" echnology Officer
= AN - 163 47 - 29 239
LBV ;
Systems Analyst
553 A B - 122 60 - 45 227
Human Resources Officer
N e - 48 30 - 33 111
Training Officer/Instructor 6 1 7
PR R
Compliance Officer
et AN - 17 12 - 20 49
% = = =
Internal Audit Officer 4 3 7
CLEF A 2
Organization/Productivity/Quality/
Re-Engineering Officer 9 ) 1
TR N W L i i i
ER o as
Investment Officer
B - - 28 - - 28
Liaison Officer - 94 36 - - 130
“HAMET = =
Securities, Futures and
Commodities Trading Officer - - - - - 0
S5 WICTOR L B
Other Supervisor
By - - - - 171 171
Sub-total 3 2447 1354 0 632 4436
| &
CLERICAL LEVEL ¥ 7%
Money Changers Clerk
CORET R 84 132 - - - 216
Securities and Futures Assistant
FH WOy 20 86 i i 66 172
Securities Settlement Clerk ) 19 21
E5 LU T E - - -
Cashier 0
LU EY - - - - -
General Clerk
- E 505 755 28 - 28 1316
Mailing Clerk
R E) 11 17 - - 6 34
Receptionist/Telephone Operator
7 et e 40 52 6 - 26 124
R B G
Trade Finance bperations Checker 9 9
BB S (2 S - ) ) )
Trade Finance Operations Clerk 4 4
B B Y (Y - - - -
Teller
- 27 - - - - 2
HE 2R £ 7

288




Number of Employees

(TSN e
Job Title
i 1 Year Not applicable/
or Less 2-4 Years 5-10 Years | Over 10 Years| Unspecified* Total
15 55 e 2E4F 5= 10 10 '] = TR A
1 o+ £
CLERICAL LEVEL (Continued) ¥ 1% (i#})
Credit/Loan Clerk
S, . 65 93 3 - - 161
EEWEYH
Telémarketing Representative
- " 30 4 - - - 34
[l A
Accounting Clerk
= 60 119 - - 32 211
5t [}
Computer Operator
e B b 1 64 145 2 - - 211
P B = £
Internal Audit Clerk ) 3 5
CLE ) ¢ [
Sub-total 908 1437 42 0 158 2545
I &
TOTAL
o = 911 3920 3101 779 1470 10 181
A F

*

grouped under “Unspecified”.
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As the minimum requirement on year(s) of experience in the industry of other principal jobs were widely spread, their statistics were




Table 4 : Average Monthly Income Range of Employees
(Banking and Finance Industry)

#o4: [REYT IS I pEY
(liF W & )

Number of Employees

Bt g

Job Title
T

Below $6,001 | $10,001 | $20,001 | $30,001- | $40,001 | $60,001 | $80,001
$6,000 to = to = to = to = to = to = to =
kI 1 $10,000 | $20,000 | $30,000 | $40,000 | $60,000 | $80,000 | $100,000

Above

$100,000
NS

Not applicable/
Unspecified*
TR
+ R

Total

A

MANAGERIAL LEVEL

]

Assistant to Chief
Executive Officer/
Director

EEIEES

g S E

15

148

317

=

Chief Executive Officer/
Chief Operating Officer/
Managing Director/
General Manager

L;”F"?>/ EE [
/ﬁ]jﬁ i1
Ed

- - - 113 86 114 46 83

307

568

1317

Chief Representative
ik

13

110

JManager -
[ Administration

B

171

425

I

Manager - Branch
Operations
RS ) e

60

255

[i2]

Zone/District Manager

I 3 R

16

136

?r

JHead of Treasury and
Capital Markets

A ]
Fh

44

59

174

Manager Foreign
Exchange/Money
Market/Interest Rate
Products/Debt Market

B9t ke Y
i%/ﬂl} & i

7'7J

- - - 71 106 39 14 15

59

174

478

e

Manager Settlement

T

23

76

225

[
b

i

Risk Manager

FHH 1#,

10

85

219

Chief Investment
Officer/Manager -
Investment

i

e

a0 S
ey

122

173

520

it

Financial Adviser/
Portfolio Manager

SEIN
s pE

- - - 63 95 391 189 104

19

279

1140

=S

IManager - Investment
Services

2 — RV

- - 40 143 76 176 138 86

31

309

999

290




Job Title
R

Number of Employees

fid g~ B

Below

$6,000
I

$6,001
to =
$10,000

$10,001
to =
$20,000

$20,001
to =
$30,000

$30,001-
to =
$40,000

$40,001
to =
$60,000

$60,001
to =
$80,000

$80,001
to =
$100,000

Above

$100,000
wIF

Not applicable/
Unspecified*
7\ ﬁHJ/

F tFp

Total

A

MANAGERIAL LEVEL (Continued) 7%=

I (38

Manager - Private
Banking
s cE — A R LS

15

35

34

347

11

239

681

|Manager - Securities/
Custodian Services
-
[

26

31

59

14

72

210

Manager - Securities,
Futures and Commodities
Trading

P B

268

123

480

63

33

33

441

1441

Manager - Branch
= — 55

310

1006

209

11

693

2233

Manager - Insurance
Products

R 2E — B

10

314

343

IManager — Mandatory
Provident Fund
e

T I? /\

31

12

51

IManager - Trade Finance
Operations
F— B pL R EY

=

bEg

37

118

74

36

28

112

408

Manager Trust

'l % [Hn

55

81

41

178

-G

242

237

230

165

14

237

1127

AFI

|Manager Credit

Manager Credlt Card
s 2 —

12

96

55

10

73

246

Manager - Flnanmal
Institutions/
Correspondent Banking
o — R
91 [ 4

12

46

14

32

31

144

Manager - Business
Development

54

24

208

262

49

10

156

764

Manager - Corporate
Banking/Commercial
Banking/ReIationship

K — 5 1% s S
m#@w/wn
el

100

212

379

31

23

261

1010

Manager - Marketing/
Product Development

R
E il

122

36

192

34

159

91

641

Chief FmanC|aI
Officer/Financial
Controller

R =
[ #5

13

16

23

12

66

111

248

Manager - Accounting

130

98

167

61

243

716

291




Job Title
R

Number of Employees

fid g~ B

Below | $6,001
$6,000 to =
K™ | $10,000

$10,001
to =
$20,000

$20,001
to =
$30,000

$30,001-
to =
$40,000

$40,001
to =
$60,000

$60,001
to =
$80,000

$80,001
to =
$100,000

Above

$100,000
wIF

Not applicable/
Unspecified*
7\ ﬁHJ/

F tFp

Total

A

MANAGERIAL LEVEL (Continued) 7%=

I (38

Chief Information
Officer/Chief
Technology Officer/
Manager - IT
RELEY S R
2 A —
o VR

13

79

37

993

68

137

11

199

1537

E-Commerce Manager
o R A

41

41

24

122

Manager - Human
Resources
s pl— ~ R

30

80

116

42

14

128

414

Manager - Training/
Learning and
Development

T —

THYHE

12

15

95

12

37

173

Company Secretary
ek

14

10

10

M

86

Economlst/Manager -
Economic Research

E ?‘;‘FFE?JE' A /

s T — A \}?‘VF’IZ&

10

27

27

212

282

Legal Adviser

27

27

50

79

194

Manager - Compliance

|1jr il
L% % 1 ¥ =

17

66

92

32

14

99

326

Manager - Corporate
Communications/
Public Relations

o — R S
2 i

25

31

60

121

Manager - Internal Audit
R — TR

13

61

66

37

13

79

272

Manager - Organization/
Productivity/Quality/
Re-Engineering

R — R

ER:- NIV - Ve
MERa

65

32

111

Manager - Property/
Real Estate

R — & g
CheL:

16

10

18

52

|Manager — Liaison

1*% «rTv'l i

42

29

28

104

lother Manager

2928

2928

Sub-total
»J~ ng.].

o
o

114

2070

3170

5310

1627

1315

988

8 884

23478

SUPERVISORY LEVEL = g‘ﬁ&

[Administration Officer

re

Fps

384

212

36

45

679

Management Trainee

TERS

153

84

12

69

318

Representative
S

44

12

17

59

139

292




Job Title
R

Number of Employees
e B

Below
$6,000

I

$6,001
to =
$10,000

$10,001
to =
$20,000

$20,001
to =
$30,000

$30,001-

to =

$40,000

$40,001
to =
$60,000

$60,001
to =
$80,000

$80,001
to =
$100,000

Above

$100,000
wIF

Not applicable/
Unspecified*
7\ ﬁHJ/

F

Total

A

SUPERVISORY LEVEL (Continued) =

¥

[
1

U
b

(8

bl

Foreign Exchange and
Money Market Dealer
9t B 4 BT
kZ

179

319

125

129 36

514

1311

JRemittances Officer
HER T Y

207

159

148

533

Settlement Officer

TS

138

87

29

215

477

Financial Adviser
Representative/
Personal Consultant
W%@ﬁﬁi/
K R

1257

682

251

165 10

50

926

3341

Investment Analyst

ST 5 47

126

370

66

73 4

22

481

1142

Sales Officer —
Investment Products
SN
% i

254

50

107

44

502

Sales Officer — Securities

Gullates

[ <2
[ Al j

130

101

35

276

Securities Settlement
Officer
BRI R AN

649

483

139

35 -

445

1755

FiSawa]

Insurance Products
Officer
I@@%%éE

14

87

24

126

Mandatory Provident
Fund Officer
LA R

61

23

92

|Operations Officer

b =2

2898

1684

20

877

5 486

Sales Officer — Insurance
JProducts
G — e

%

48

46

456

16

566

Telecommunications
JOfficer

R

23

35

42

100

Trade Finance
|Operations Officer
BT bh YR (BT

271

368

17

197

863

Trust Officer

=2 o

]Hu' =

e
=

222

28

49

304

Credit Analyst
£ fﬁ 73 Fr Bl

133

127

110

10 -

190

570

Credit Card Officer
R

167

146

262

575

Credit Information
Officer

EF

36

91

66

199

Credit/Loan Officer
2R

13

512

680

106

434

1748

Hire Purchase/
Leasing Officer
SR HE S
=N

75

43

31

109

258

293




Job Title
R

Number of Employees
fd (1~ 8

Below
$6,000

I

$6,001 | $10,001

to =

to =

$10,000 | $20,000

$20,001
to =
$30,000

$30,001-
to =
$40,000

$40,001
to =
$60,000

$60,001
to =
$80,000

$80,001
to =
$100,000

Above

$100,000
wIF

Not applicable/
Unspecified*
7\ ﬁHJ/

F

Total

A

SUPERVISORY LEVEL (Continued) = 7%

kel
~
BT
pui 3
~—

Business Development
Officer

$ R [

48

17

19

10

389

1771

|Marketing Officer
I

726

528

59

15

348

1676

Telemarketing Officer
EmlHER = =

167

49

74

295

Accounting Officer

gE = e

568

448

91

532

1643

Computer Operations
Officer
R 2

148

158

101

197

608

IT Audit Officer
TF RN 2

11

36

10

18

81

JProgrammer/
Technology Officer

CEIA LN

588

1239

11

559

2401

Systems Analyst
= Ak 53 AT

277

164

408

277

464

1593

Human Resources
Officer
SRR

164

178

19

225

590

Training
Officer/Instructor

i NS

34

98

27

41

209

Compliance Officer
X # 7 2

57

87

27

20

102

300

Internal Audit Officer
FIERH 2

118

87

76

13

122

416

Organization/
Productivity/Quality/
Re-Engineering Officer
SR I
[ NS B = 152

B

26

18

92

61

197

Investment Officer
ey =

160

48

217

JLiaison Officer
f‘q‘n?é} =

43

29

83

14

15

184

Securities, Futures
and Commodities
Trading Officer
&% - merem
Ea2Eys

|Other Supervisor
EIRER

4718

4718

Sub-total
T #

69

12 342

9123

2460

862

66

50

162

13125

38 259

CLERICAL LEVEL

¥ F'ﬁ}y

IMoney Changers Clerk
EIpIL i £

17

655

300

74

1046

Securities and Futures
Assistant
[Esrwasp

881

2052

224

1070

4244

294




Number of Employees

fd fr B
Job T;EIE Not applicable/
B Below | $6,001 | $10,001 | $20,001 | $30,001- | $40,001 | $60,001 | $80,001 | Above Unspecified*
$6,000 | to=% to = to = to = to = to = toZ% |$100,000 | " | Total
K™ | $10,000 | $20,000 | $30,000 | $40,000 | $60,000 | $80,000 | $100,000 | ¥ I} F 7+ E ARET
CLERICAL LEVEL (Continued) ¥ Ei#% (G§1)
Securities Settlement
Clerk - 409 986 - - - - - - 158 1553
ERESSTEES
Cashier . 177 | 540 - . - . . - 101 908
C A J Ell
General Clerk
I; Y E - 3822 6 795 18 2 - - - 2 3766 14 405
Mailing Clerk
|§|7 Y ES - 61 30 - - - - - - 242 333
|Receptionist/
Telephone Operator
- pazr - 158 294 2 - - - - 54 255 763
R
S
Trade Finance
|Operations Checker
1 b Rl Y [ - 8 713 24 - - - - 2 266 1013
REER
Trade Finance
Operations Clerk - 305 583 - - - - - 2 414 1304
T bb YR = E
Teller
- 2723 4922 - - - - - 3 1629
e A 9277
Credit/Loan Clerk
- . 14 476 1046 2 3 - - - 241 1083
i Iﬁ/’fV%ﬁi’ h 2 865
Telemarketing
|Representative - 38 441 3 - - - - - 53 535
i I A
Acc:ountlng Clerk ) 361 664 11 10 R R - - 571 1617
17t g
Computer Operator
e pit e ¢ - 138 473 - - - - - 272 883
IR
Internal Audit Clerk
Ty - 15 44 3 - - - - 38 100
PIEE ¥ f
Sub-total
- 31 10227 | 19883 287 22 7 0 0 307 10 082 40 846
R
TOTAL
s = 31 10296 | 32339 | 11480 5652 6179 1693 1365 1457 32001 102 583
A 5

* As the average monthly income range of employees of other principal jobs were widely spread, their statistics were grouped under “Unspecified”.
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Table 4.1 : Average Monthly Income Range of Employees

# 41

(Licensed Banks, Restricted Licence Banks and
Local Representative Offices of Foreign
Banks)
PREYT 3495 F s pfg
(FPELT 2 PR
WA B )

R 4

Job Title
5

Number of Employees

e

Below
$6,000
I

$6,001
to =
$10,000

$10,001

$20,000

$20,001
to =
$30,000

$30,001-
to =
$40,000

$40,001
to =
$60,000

$60,001
to =
$80,000

$80,001
to =
$100,000

to =

Above

$100,000
Wi

Not applicable/
Unspecified*

T

+F R

Total
AT

MANAGERIAL LEVEL

SR

Assistant to Chief
Executive Officer/
Director

AR R
FagE=[ReyTR

10 7 7

11

64

110

Chief Executive Officer/
Chief Operating Officer/
Managing Director/
General Manager
P [
R

:I,‘

16 29 12 27

136

111

331

Chief Representative
i

12 18 3 3

11

58

fManager -
Administration
R — 5

32 27 28 3

62

161

Manager - Branch
Operations
R — 55

66 75 8 2

37

195

Zone/District Manager
Gt 33 752 ZF)

73 22 5

10

119

JHead of Treasury and
Capital Markets

’ﬁ{ A ]
g

12 14 22 16

38

54

156

Manager - Foreign
Exchange/Money
Market/Interest Rate
Products/Debt Market
o — 9t e R
)48, Fl & &% i
AR

49 38 14 14

59

103

291

Manager - Settlement

e — T

51 19 4 6

47

141

Irisk Manager

44 65 6 -

10

37

162

Chief Investment
|Officer/Manager -
Investment

M =

90

126

Financial Adviser/
Portfolio Manager
SR

e L]

15 331 64 -

414

JManager - Investment
Services

o — R R

68 136 7

26

126

465

296




Job Title
R

Number of Employees

ik

Below

$6,000
I

$6,001
to =
$10,000

$10,001
to =
$20,000

$20,001
to =
$30,000

$30,001-
to =
$40,000

$40,001
to =
$60,000

$60,001
to =
$80,000

$80,001
to =
$100,000

Above

$100,000
wIF

Not applicable/
Unspecified*
7\ ﬁHJ/

F tFp

Total

A

MANAGERIAL LEVEL (Continued) 7%=

I (38

Manager - Private
Banking
s cE — A R LS

15

35

32

346

227

664

|Manager - Securities/
Custodian Services
-
[

18

59

17

98

Manager - Securities,
Futures and Commodities
Trading

P B

390

11

44

458

Manager - Branch
= — 55

271

990

209

343

1814

Manager - Insurance
Products

R 2E — B

10

314

341

IManager — Mandatory
Provident Fund
e

T I? /\

26

34

IManager - Trade Finance
Operations
F— B pL R EY

=

bEg

35

115

66

32

109

360

Manager Trust

'l % [Hn

55

21

85

-G

20

168

165

157

118

630

AFI

|Manager Credit

Manager Credlt Card
s 2 —

12

94

55

10

39

210

Manager - Flnanmal
Institutions/
Correspondent Banking
o — R
91 [ 4

12

46

14

32

28

141

Manager - Business
Development

40

13

167

240

65

529

Manager - Corporate
Banking/Commercial
Banking/ReIationship

K — 5 1% s S
m#@w/wn
el

100

192

368

23

246

936

Manager - Marketing/
Product Development

R
E il

68

25

116

29

152

45

435

Chief FmanC|aI
Officer/Financial
Controller

R =
[ #5

47

33

101

Manager - Accounting

33

48

103

48

87

328

297




Job Title
R

Number of Employees

ik

Below | $6,001
$6,000 to =
K™ | $10,000

$10,001
to =
$20,000

$20,001
to =
$30,000

$30,001-
to =
$40,000

$40,001
to =
$60,000

$60,001
to =
$80,000

$80,001
to =
$100,000

Above

$100,000
wIF

Not applicable/
Unspecified*
7\ ﬁHJ/

F tFp

Total

A

MANAGERIAL LEVEL (Continued) 7%=

I (38

Chief Information
Officer/Chief
Technology Officer/
Manager - IT
RELEY S R
2 A —
o VR

12

49

13

919

47

76

92

1212

E-Commerce Manager
o R A

36

32

17

99

Manager - Human
Resources
s pl— ~ R

16

64

94

35

53

272

Manager - Training/
Learning and
Development

T —

THYHE

15

95

18

139

Company Secretary
ek

10

10

13

47

Economlst/Manager -
Economic Research

E ?‘;‘FFE?JE' A /

s T — A \}?‘VF’IZ&

15

19

44

Legal Adviser

16

13

22

31

90

Manager - Compliance

|1jr il
L% % 1 ¥ =

36

56

26

14

48

191

Manager - Corporate
Communications/
Public Relations

o — R S
2 i

17

20

15

54

Manager - Internal Audit
R — TR

55

56

32

13

47

213

Manager - Organization/
Productivity/Quality/
Re-Engineering

R — R

ER:- NIV - Ve
MERa

59

27

98

Manager - Property/
Real Estate

R — & g
CheL:

16

11

41

|Manager — Liaison

1*% «rTv'l i

lother Manager

2061

2061

Sub-total
»J~ ng.].

o
o

26

863

2301

4296

1114

769

537

4548

14 454

SUPERVISORY LEVEL = g‘ﬁ&

[Administration Officer

re

Fps

292

150

455

Management Trainee

TERS

145

84

55

284

Representative
S

16

12

21

55

298




Job Title
R

Number of Employees

@ b

Below
$6,000

I

$6,001
to =
$10,000

$10,001

to =

$20,000

$20,001
to =
$30,000

$30,001-
to =
$40,000

$40,001
to =
$60,000

$60,001
to =
$80,000

$80,001
to =
$100,000

Above

$100,000
wIF

Not applicable/
Unspecified*
7\ ﬁHJ/

F

Total

A

SUPERVISORY LEVEL (Continued) = ’,ET?’B" (

)

pui 3

Foreign Exchange and
Money Market Dealer
9t B 4 BT
kZ

102

197

122

129 -

262

812

JRemittances Officer
HER T Y

68

76

141

290

Settlement Officer

TS

130

51

26

164

372

Financial Adviser
Representative/
Personal Consultant
W%@ﬁﬁi/
K R

1036

441

50

200

1727

Investment Analyst

ST 5 47

15

169

10

22

77

297

Sales Officer —
Investment Products
SN
% i

160

30

98

14

320

Sales Officer — Securities

Gullates

[ <2
[ Al j

17

17

Securities Settlement
Officer
=% b kT

290

147

24

140

601

Insurance Products
Officer
I@@%%éE

14

87

22

123

Mandatory Provident
Fund Officer
LA R

44

12

60

|Operations Officer

b =2

2823

1646

586

5059

Sales Officer — Insurance
JProducts
G — e

%

45

46

456

555

Telecommunications
JOfficer

R

23

35

34

92

Trade Finance
|Operations Officer
BT bh YR (BT

268

362

13

196

839

Trust Officer

=2 o

]Hu' =

e
=

65

14

38

119

Credit Analyst
£ fﬁ 73 Fr Bl

76

127

101

10 -

168

482

Credit Card Officer
R

165

146

174

485

Credit Information
Officer

EF

83

46

132

Credit/Loan Officer
2R

228

576

55

293

1153

Hire Purchase/
Leasing Officer
SR HE S
=N

59

35

80

174

299




Job Title
R

Number of Employees

ik

e

Below
$6,000

I

$6,001
to =
$10,000

$10,001
to =
$20,000

$20,001
to =
$30,000

$30,001-
to =
$40,000

$40,001
to =
$60,000

$60,001
to =
$80,000

$80,001
to =
$100,000

Above

$100,000
wIF

Not applicable/
Unspecified*
7\ ﬁHJ/

F

Total

A

SUPERVISORY LEVEL (Continued) =

o (i)

Business Development
Officer

$ R [

20

13

270

1555

|Marketing Officer
I

620

472

55

239

1386

Telemarketing Officer
EmlHER = =

167

42

53

262

Accounting Officer

gE = e

336

285

61

212

894

Computer Operations
Officer
R 2

68

104

84

7

333

IT Audit Officer
TF RN 2

11

34

53

JProgrammer/
Technology Officer

CEIA LN

491

1141

381

2013

Systems Analyst
= Ak 53 AT

224

132

295

275

231

1157

Human Resources
Officer
SRR

111

140

78

337

Training
Officer/Instructor

i NS

30

93

27

31

181

Compliance Officer
X # 7 2

38

42

19

12

49

160

Internal Audit Officer
FIERH 2

107

71

73

104

360

Organization/
Productivity/Quality/
Re-Engineering Officer
SR I
[ NS B = 152

B

24

14

92

56

186

Investment Officer
ey =

JLiaison Officer
f‘q‘n?é} =

Securities, Futures
and Commodities
Trading Officer
=5 - E‘?bﬁﬂfﬁ[{,
Ea2Eys

|Other Supervisor
EIRER

3835

3835

Sub-total
T #

9536

7125

1644

482

50

22

8 356

27219

CLERICAL LEVEL

IMoney Changers Clerk
EIpIL i £

24

169

197

Securities and Futures
Assistant
[Esrwasp

277

176

24

171

648

300




Number of Employees

MRS
Job EE'E Not applicable/
B Below $6,001 | $10,001 | $20,001 | $30,001- | $40,001 | $60,001 | $80,001 Above UHSPECified*
$6,000 | to* to = to = to = to = to = toZ% |$100,000 | TiE* | Total
kI | $10,000 | $20,000 | $30,000 | $40,000 | $60,000 | $80,000 | $100,000 | *I] FE B> | AE
CLERICAL LEVEL (Continued) ¥ Ei#% (G§1)
Securities Settlement
Clerk - 87 557 - - - - - - 64 708
i 57 L Ak T g
Cashier - 173 539 - - - - - ; 185 897
C A J Ell
General Clerk
I; o - 3155 | 6020 4 2 - - - - 2775 |11956
Mailing Clerk
|§|3 Y - 35 24 - - - - - - 82 141
|Receptionist/
Telephone Operator
- R - 60 229 2 - - - - - 76 367
il
S
Trade Finance
|Operations Checker
1 b Rl Y [ - 6 712 15 - - - - - 253 986
1 5
Trade Finance
Operations Clerk - 300 567 - - - - - - 399 1266
T bb YR = E
Teller
- 2719 4895 - - - - - - 1627
e A 9241
Credit/Loan Clerk
o . - 166 712 2 - - - - - 603
% (5 R Y 1483
Telemarketing
|Representative - 15 386 - - - - - - 34 435
ETB
Accounting Clerk
= - 95 275 - - - - - - 297 667
e p
Computer Operator
ot fist L £ - 104 233 - - - - - - 131 468
U 48
Internal Audit Clerk
P - 5 33 - - - - - - 7 45
B ARE
Sub-total
— 0 7221 15 527 47 2 0 0 0 0 6708 29 505
T g
TOTAL
5t 0 7221 25089 8035 3947 4778 1118 819 559 19 612 71178
L]

* As the average monthly income range of employees of other principal jobs were widely spread, their statistics were grouped under “Unspecified”.
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Table 4.2 : Average Monthly Income Range of Employees
(Deposit-taking Companies)

F42 [RET IS FIST Y
(BoHRTD

Job Title

Number of Employees
fid £y *

Below $6,001 | $10,001 | $20,001 | $30,001- | $40,001 | $60,001 | $80,001
$6,000 to = to = to = to = to = to = to =
kI $10,000 | $20,000 | $30,000 | $40,000 | $60,000 | $80,000 | $100,000

Above

$100,000
W E

Not applicable/
Unspecified*
Tl
+ R

Total
A

MANAGERIAL LEVEL

I

STy

Assistant to Chief
Executive Officer/
Director

AR
£ g1 2R

Chief Operating Officer/
Managing Director/
General Manager
SR G [
B IE/IFi 77;5[1‘/
[ A 2R

|Chief Executive Officer/

17

32

Chief Representative
NS

JManager -
Administration
T — S

Manager - Branch
Operations
R — 55

Zone/District Manager
G 425 7% 2F

Head of Treasury and

Capital Markets

[l 2 8
Fh

Manager - Foreign
Exchange/Money
Market/Interest Rate
Products/Debt Market
e E— gt B AR b
7%/%4@ﬁ
I:FFJ jij

Manager Settlement

s 3 — T

Jrisk Manager
e s A 2R

Chief Investment
|Officer/Manager -
Investment
ey = =
s — ey

Financial Adviser/

Portfolio Manager

g
&5 pRE

JManager - Investment
Services

i 3 — R
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Job Title
R

Number of Employees

ik

Below

$6,000
I

$6,001
to =
$10,000

$10,001
to =
$20,000

$20,001
to =
$30,000

$30,001-
to =
$40,000

$40,001
to =
$60,000

$60,001
to =
$80,000

$80,001
to =
$100,000

Above

$100,000
wIF

Not applicable/
Unspecified*
7\ ﬁHJ/

F tFp

Total

A

MANAGERIAL LEVEL (Continued) 7%=

I (38

Manager - Private
Banking
s cE — A R LS

|Manager - Securities/
Custodian Services
-
[

Manager - Securities,
Futures and Commodities
Trading

P B

Manager - Branch
= — 55

61

69

Manager - Insurance
Products

R 2E — B

IManager — Mandatory
Provident Fund
e

T I? /\

IManager - Trade Finance
Operations
F— B pL R EY

=

bEg

12

Manager Trust

'l % [Hn

-G

25

37

AFI

|Manager Credit

Manager Credlt Card
s 2 —

Manager - Flnanmal
Institutions/
Correspondent Banking
o — R
91 [ 4

Manager - Business
Development

Manager - Corporate
Banking/Commercial
Banking/ReIationship

K — 5 1% s S
m#@w/wn
el

10

12

Manager - Marketing/
Product Development

R
E il

11

14

Chief FmanC|aI
Officer/Financial
Controller

R =
[ #5

Manager - Accounting

10
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Job Title
R

Number of Employees

ik

Below | $6,001
$6,000 to =
K™ | $10,000

$10,001
to =
$20,000

$20,001
to =
$30,000

$30,001-
to =
$40,000

$40,001
to =
$60,000

$60,001
to =
$80,000

$80,001
to =
$100,000

Above

$100,000
wIF

Not applicable/
Unspecified*
7\ ﬁHJ/

F tFp

Total

A

MANAGERIAL LEVEL (Continued) 7%=

I (38

Chief Information
Officer/Chief
Technology Officer/
Manager - IT
RELEY S R
2 A —
o VR

10

E-Commerce Manager
o R A

Manager - Human
Resources
s pl— ~ R

Manager - Training/
Learning and
Development

T —

THYHE

Company Secretary
ek

Economlst/Manager -
Economic Research

E ?‘;‘FFE?JE' A /

s T — A \}?‘VF’IZ&

Legal Adviser

Manager - Compliance

|1jr il
L% % 1 ¥ =

Manager - Corporate
Communications/
Public Relations

o — R S
2 i

Manager - Internal Audit
R — TR

Manager - Organization/
Productivity/Quality/
Re-Engineering

R — R

ER:- NIV - Ve
MERa

Manager - Property/
Real Estate

R — & g
CheL:

|Manager — Liaison

1*% «rTv'l i

lother Manager

Sub-total
»J~ ng.].

o
o

32

24

17

58

152

286

SUPERVISORY LEVEL = g‘ﬁ&

[Administration Officer

re

Fps

Management Trainee

TERS

Representative
S
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Job Title
R

Number of Employees

@ b

Below
$6,000

I

$6,001
to =
$10,000

$10,001
to =
$20,000

$20,001
to =
$30,000

$30,001- | $40,001 | $60,001
to = to = to =
$40,000 | $60,000 | $80,000

$80,001
to =
$100,000

Above

$100,000
wIF

Not applicable/
Unspecified*
7\ ﬁHJ/

F

Total

A

SUPERVISORY LEVEL (Continued) = =¥ (5

)

bl

Foreign Exchange and
Money Market Dealer
9t B 4 BT
kZ

11

14

JRemittances Officer
HER T Y

Settlement Officer

TS

Financial Adviser
Representative/
Personal Consultant
W%@ﬁﬁi/
K R

Investment Analyst

ST 5 47

Sales Officer —
Investment Products
SN
% i

Sales Officer — Securities
HE2E—FS

Securities Settlement
Officer
=% b kT

Insurance Products
Officer
I@@%%éE

Mandatory Provident
Fund Officer
LA R

|Operations Officer

b =2

71

85

Sales Officer — Insurance
JProducts
G — e

%

Telecommunications
JOfficer

R

Trade Finance
|Operations Officer
BT bh YR (BT

11

Trust Officer

=2 o

]Hu' =

e
=

Credit Analyst
£ fﬁ 73 Fr Bl

Credit Card Officer
R

Credit Information
Officer

EF

Credit/Loan Officer
2R

42

56

Hire Purchase/
Leasing Officer
SR HE S
=N

15

15
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Job Title
R

Number of Employees

ik

e

Below
$6,000

I

$6,001
to =
$10,000

$10,001
to =
$20,000

$20,001
to =
$30,000

$30,001-
to =
$40,000

$40,001
to =
$60,000

$60,001
to =
$80,000

$80,001
to =
$100,000

Above

$100,000
wIF

Not applicable/
Unspecified*
7\ ﬁHJ/

F

Total

A

SUPERVISORY LEVEL (Continued) =

)

bl

T (0

Business Development
Officer

$ R [

|Marketing Officer
I

10

31

49

Telemarketing Officer
EmlHER = =

Accounting Officer

gE = e

15

29

Computer Operations
Officer
R 2

IT Audit Officer
TF RN 2

JProgrammer/
Technology Officer

CEIA LN

10

Systems Analyst
= Ak 53 AT

14

Human Resources
Officer
SRR

Training
Officer/Instructor

i NS

Compliance Officer
X # 7 2

Internal Audit Officer
FIERH 2

10

16

Organization/
Productivity/Quality/
Re-Engineering Officer
SR I
[ NS B = 152

B

Investment Officer
ey =

JLiaison Officer
f‘q‘n?é} =

Securities, Futures
and Commodities
Trading Officer
=5 -~ ETBFEJFH[I,
Ea2ENs

|Other Supervisor
EIRER

10

10

Sub-total
T #

48

90

233

376

CLERICAL LEVEL

IMoney Changers Clerk
EIpIL i £

Securities and Futures
Assistant
[Esrwasp
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Number of Employees

MRS
Job TTEIe Not applicable/

B Below $6,001 | $10,001 | $20,001 | $30,001- | $40,001 | $60,001 | $80,001 Above UHSPECified*
$6,000 | to* to = to = to = to = to = toZ% |$100,000 | TiE* | Total
kI | $10,000 | $20,000 | $30,000 | $40,000 | $60,000 | $80,000 | $100,000 | *I] FE B> | AE

CLERICAL LEVEL (Continued) ¥ Ei#% (G§1)
Securities Settlement
Clerk - - - - - - - - - - 0
5% CUSHEETY F
Cashier
] ES ) 2 ) ) ) ) ) ) ) 2 4
General Clerk
I; o - 47 3 - - - - - - 42 )
Mailing Clerk
|§rx WY ES ; 6 ; ; ; ; ; ; : ! !
|Receptionist/
Telephone Operator
9 g - 7 1 - - - - - - 4 12
A R
S
Trade Finance
|Operations Checker 2 2
bR Y [ ) ) ! ] ) ) ] ; S
£ S £
Trade Finance
Operations Clerk - 5 8 - - - - - - R 13
T bb YR = E
Teller
e 2 ES ) 4 ) ) ) ) ) ) ) 2 6
Credit/Loan Clerk
i % S Y E’I - 33 4 - - - - - - 243 280
Telemarketing
JRepresentative - 1 - - - - - - - - 1
i I A
Accounting Clerk
. - 1 4 - - - - - -
@ F e f 5 6 25
Computer Operator
. - 8 - - - - - - - 8 16
I T £
Internal Audit Clerk ) 3 ) ) ) ) ) ) ) ) 3
FIH R+ f
Sub-total
— 0 133 21 1 0 0 0 0 0 310 465
»J~ ‘?{.
TOTAL
P 0 133 69 123 24 20 60 1 2 695 1127
A F

* As the average monthly income range of employees of other principal jobs were widely spread, their statistics were grouped under “Unspecified”.
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Table 4.3 :

Average Monthly Income Range of Employees

(Investment and Holding Companies)

Eﬁ‘TEiJFH"HJE

(eaye e 2 i)

Job Title

Number of Employees
mE

Below
$6,000
W

$6,001
to =
$10,000

$10,001
to =
$20,000

$20,001
to =
$30,000

$30,001-
to =
$40,000

$40,001
to =
$60,000

$60,001
to =
$80,000

$80,001
to =
$100,000

Above

$100,000
W E

Not applicable/
Unspecified*
Tl
+ 7 [

Total
A

MANAGERIAL LEVEL

I

STy

Assistant to Chief
Executive Officer/
Director

AR
£ Hi 22

20

60

80

Chief Operating Officer/
Managing Director/
General Manager
i
= I‘/r' BE
el IE

|Chief Executive Officer/

40

48

277

365

Chief Representative
NS

JManager -
Administration
T — S

40

21

63

Manager - Branch
Operations
R — 55

12

12

Zone/District Manager
16k 15 7% 2E

Head of Treasury and

Capital Markets

[l 2 8
Fh

Manager - Foreign
Exchange/Money
Market/Interest Rate
Products/Debt Market
2 E— 9t B AR
/7 %

I 355 1] B

Manager - Settlement

e — T

Jrisk Manager
e s A 2R

Chief Investment

|Officer/Manager -
Investment

HAEi e Ca

40

50

40

63

193

Financial Adviser/

Portfolio Manager

i 5
&5 FAI el

20

80

20

35

155

JManager - Investment
Services

i 3 — R

40

40

61

141
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Job Title
R

Number of Employees

ik

Below
$6,000
NN

$6,001
to =
$10,000

$10,001
to =
$20,000

$20,001
to =
$30,000

$30,001-
to =
$40,000

$40,001
to =
$60,000

$60,001
to =
$80,000

$80,001
to =
$100,000

Above

$100,000
KW

Not applicable/
Unspecified*

%
F R

Total
A

MANAGERIAL LEVEL (Continued) 7%=

5 (i)

Manager - Private
Banking

o — E L

|Manager - Securities/
Custodian Services
ol —m s

T

12

12

Manager - Securities,
Futures and Commodities
Trading

R —F s W

> i

12

13

Manager - Branch
o — 55

187

187

Manager - Insurance
Products

R 2E — B

IManager — Mandatory
Provident Fund
e

A I§ /\

IManager - Trade Finance
Operations
77 B Y

[ﬁ:

Manager Trust

'l % [Hn

-G

AFI

|Manager Credit

Manager - Credlt Card
s 2 —

Manager - Fmanmal
Institutions/
Correspondent Banking
s ) — W)%ﬁ/
Rk

Manager - Business
Development

40

48

Manager - Corporate
Banking/Commercial
Banking/Relationship
[ 2 — S 1% e
KL I
]

Manager - Marketing/
Product Development

IR
% jip Wl

12

12

Chief FmanC|aI
Officer/Financial
Controller
R 2 =
5 B

40

47

Manager - Accounting

o — gy &

41

13

60
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Number of Employees

ik

Job Title
R

Below | $6,001
$6,000 to =
K™ | $10,000

$10,001
to =
$20,000

$20,001
to =
$30,000

$30,001-
to =
$40,000

$40,001
to =
$60,000

$60,001
to =
$80,000

$80,001
to =
$100,000

Above

$100,000
KW

Not applicable/
Unspecified*

%
F R

Total
A

MANAGERIAL LEVEL (Continued) 7%=

5 (i)

2

Chief Information
Officer/Chief
Technology Officer/

Manager - IT
S HE]

P

2= A

13

19

E-Commerce Manager
Fr o i B A

o — * R

Manager - Human
Resources

16

22

Manager - Training/
Learning and
Development

e — 7
i

12

12

|\

Company Secretary
il 7 2

18

20

Economlst/Manager -
Economic Research

88

88

Legal Adwser
i

Manager - Compliance
AT E — [ ] o=

15

17

R — R S

Manager - Corporate
Communications/
Public Relations

S

12

12

Manager - Internal Audit
R — A

12

14

R — A

Manager - Organization/
Productivity/Quality/
Re-Engineering

EN NIV -V
L0

EE 0

Manager - Property/
Real Estate

2 %

Manager - Liaison

1*% «rTv'l i

Other Manager

26

26

Sub-total
»J~ ng.].

o
o

40

104

140

56

92

104

60

1028

1624

SUPERVISORY LEVEL

ST

= H Ak

[Administration Officer

e e

40

23

69

Management Trainee

T ERS

Representative
S
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Number of Employees

M £ © B

Job TIEIE Not applicable/
B Below $6,001 | $10,001 | $20,001 | $30,001- | $40,001 | $60,001 | $80,001 Above Unspecified*
$6,000 | toZ to = to = to= to % to = to= |$100,000 | TuE* | Total
R I | $10,000 | $20,000 | $30,000 | $40,000 | $60,000 | $80,000 | $100,000 | *I] F 7+ ﬁEJ FPEx | RS

&)

bl

SUPERVISORY LEVEL (Continued) = ’,ET?’B" (

Foreign Exchange and
Money Market Dealer
9h B W PR 4 ] ] ] ] ] ] ] ] ; ] 0
kZa

JRemittances Officer
N 50 =

Settlement Officer

TS

Financial Adviser
Representative/
Personal Consultant - - - 40 5 - - - - 24 69
2] 5"%@@ o4/

R

Investment Analyst

0y 55 7 - - 9 40 - - - - - 95 144

Sales Officer —
Investment Products
§ﬁi By B N - - - - - - - 20 20

% i

Sales Officer — Securities
WESE-—FS

Securities Settlement
Officer - - - 1 - - - - - 12 13
BRI R AN

Insurance Products
Officer - - - - - - - - - - 0
IW%@%EE

Mandatory Provident

Fund Officer - - - - - - - - - - 0
EaR e et

|Operations Officer

ol 2 (7 ] ] 3 4 ] ] ] - - 21 28

Sales Officer — Insurance
JProducts 0
e — e ; ; ; - - - - - - -

%

Telecommunications
[Officer - - - - - - - - - - 0

BP0

Trade Finance
[Operations Officer - - - - - - - - - - 0
A5 s N e

Trust Officer

== 5 T - - - - - - - - - - 0
EF 2B

]Hn' =

Credit Analyst

i (5 50 P ) ) ; ; ) ; ; ; - ; 0
Credit Card Officer i i i i i i i ) i ) 0
R

Credit Information

Officer - - - - - - - - - R 0
HEHA S E

Credit/Loan Officer 0
PR RS ) ) ) ) ) ) ) ) . -

Hire Purchase/

Leasing Officer

LS ' ' ' ' ' ' ' - - : 0

=N
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Job Title
R

Number of Employees

ik

W

Below

$6,000
I

$6,001

to =

$10,000

$10,001

to =

$20,000

$20,001
to =
$30,000

$30,001-
to =
$40,000

$40,001
to =
$60,000

$60,001
to =
$80,000

$80,001
to =
$100,000

Above

$100,000
KW

Not applicable/
Unspecified*

Tl

o |

Total
A

SUPERVISORY LEVEL (Continued)

=

ST

F P

(it

)

bl

Business Development
Officer

$ R

14

18

|Marketing Officer
HRERZ E

12

12

Telemarketing Officer
e =

Accounting Officer

gE ==

46

37

10

102

195

Computer Operations
Officer
R 2

13

13

IT Audit Officer
AR 2

12

12

JProgrammer/
Technology Officer

CEIA e

26

30

Systems Analyst
= Ak 53 AT

24

28

Human Resources
Officer
SRR

41

49

Training
Officer/Instructor

i NS

Compliance Officer
X 18 72

12

Internal Audit Officer
FIERER = =

Organization/
Productivity/Quality/
Re-Engineering Officer
SR I
[ NS B = ;ﬁZ

Investment Officer
ey =

160

20

180

JLiaison Officer
PRa =

40

40

Securities, Futures
and Commodities
Trading Officer
[E5 e ik
Ea2ENs

|Other Supervisor
Hps= ET

18

18

Sub-total
T #

258

186

43

10

465

962

CLERICAL LEVEL

IMoney Changers Clerk
EIpIL i £

Securities and Futures
Assistant
[Es v measp

20

71

93
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Number of Employees

e b
Job EE'E Not applicable/
B Below $6,001 | $10,001 | $20,001 | $30,001- | $40,001 | $60,001 | $80,001 Above Unspecified*
$6,000 | to*% to = CES to = to = to = toZ |$100,000 | TiE* | Total
R 1 $10,000 | $20,000 | $30,000 | $40,000 | $60,000 | $80,000 | $100,000 | ¥ I} F FE B> | AE
CLERICAL LEVEL (Continued) ¥ Ei3% (G§1)
Securities Settlement
Clerk - 43 - - - - - - _ 43
B ST
Cashier ) ) ) ) ) ) ) ) ) ) 0
L] ES
General Clerk
I“ e - 62 78 - - - - - - 79 219
Mailing Clerk 0
ElFcai i i i i i i i i ) i
|Receptionist/
Telephone Operator
9 g - 1 4 - - - - - - 29 34
o
8 (S
Trade Finance
|Operations Checker
B B B TY 3B [ ; ) ; ; ) ; ; ) ; ; 0
£ St £
Trade Finance
Operations Clerk - - - - - - - - - - 0
T bb YR = E
Teller i i i i i i i i . i 0
e 2 £
Credit/Loan Clerk i i i i i i i i ) i 0
i fﬁ/ifrﬁ'ﬂ/ £
Telemarketing
JRepresentative - - - - - - - - - 12 12
ETB
Accounting Clerk
= - 1 4 - - - - - -
f’f S [ 8 3 56 180
Computer Operator
it fist g (- - 14 - - - - - - 16 30
I 1 £
Internal Audit Clerk ) ) ) ) ) ) ) ) ) ) 0
LA
Sub-total
— 0 164 184 0 0 0 0 0 0 263 611
»J~ ‘?{.
TOTAL
o 0 164 482 290 183 66 92 104 60 1756 3197
A F

* As the average monthly income range of employees of other principal jobs were widely spread, their statistics were grouped under “Unspecified”.
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Table 4.4 :

Average Monthly Income Range of Employees

(Personal Loans and Related Companies)

[RET

£55 2| S

(%~ O S D

Number of Employees

K

Job Title
T A

Below
$6,000
I

$6,001
to =
$10,000

$10,001
to =

$20,000

$20,001
to =

$30,000

$30,001-
to =
$40,000

$40,001
to =
$60,000

$60,001
to =
$80,000

$80,001
to =
$100,000

Above

$100,000
MIE

Not applicable/

Unspecified*

T

"/

o+ B+

Total

A

MANAGERIAL LEVEL

Assistant to Chief
[Executive Officer/
Director

A
Qe

Chief Executive Officer/
Chief Operating Officer/
Managing Director/
General Manager
SRR AE

B I*/ﬁ jfjﬁ‘q‘/
A 2R

15

30

65

Chief Representative
ANuAES

Manager -
Administration
o —

Manager - Branch
Operations
s 2E — S E [

12

14

Zone/District Manager
16k 08 7 2R

Head of Treasury and

Capital Markets

P W
Fl P

Manager - Foreign
Exchange/Money
Market/Interest Rate
Products/Debt Market
Ry
AR
I:F'tl j’J

Manager Settlement

e

Risk Manager
ol o

Chief Investment
Officer/Manager -
Investment
Ly =
"l\: :EJ g‘; El

Financial Adviser/
Portfolio Manager
[t s Eng
L& 5’ A F/\l gl

Manager - Investment
Services

) — R
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Job Title
T A

Number of Employees
it b

Below
$6,000
W

$6,001
to =
$10,000

$10,001
to =
$20,000

$20,001
to =
$30,000

$30,001- | $40,001 | $60,001
to = to = to =
$40,000 | $60,000 | $80,000

$80,001
to =
$100,000

Above
$100,000
K } s

Not applicable/
Unspecified*
7\ ﬁ Fi J /

+

Total
A

MANAGERIAL LEVEL (Continued) 572

5 ()

Manager - Private
Banking
eI

Manager - Securities/
Custodian Services
L —
R

13

13

Manager - Securities,
Futures and
Commodities Trading
e — &S - W

i i b

13

13

Manager - Branch
R — ) =

73

77

Manager - Insurance
Products

2 — R S

Manager — Mandatory
[Provident Fund
s — 9 i

DA E

Manager - Trade Finance
Operations
S — YA

2

Manager - Trust
T

16

16

Manager ~ Credit
CEI

157

60 60 -

78

358

Manager - Credit Card
o —

27

27

Manager ~ Financial
Institutions/
Correspondent Banking
2 B
Ut ot I

Manager - Business
Development
o

20

32

Manager - Corporate

Banking/Commercial
Banking/Relationship
o — A L
RSP N

it

Manager - Marketing/
Product Development

o — A,
EXIiEY

34

43

Chief Financial
Officer/Financial
Controller

RN s e i
[ 355 B

10

Manager - Accounting

i — R

11

18
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Number of Employees
it b

Job Title

g
B Below

$6,000
I

$6,001
to =
$10,000

$10,001
to =
$20,000

$20,001
to =
$30,000

$30,001- | $40,001 | $60,001
to = to = to =
$40,000 | $60,000 | $80,000

$80,001
to =
$100,000

Above
$100,000
K ; s

Not applicable/
Unspecified*
7\ ﬁ Fi J /

+

Total
A

MANAGERIAL LEVEL (Continued) 772

5 ()

Chief Information
Officer/Chief
Technology Officer/
Manager - IT -
FALEF AR
CENe
o R

E-Commerce Manager
B RS

Manager - Human
Resources -
G — ~ IR R

Manager - Training/
Learning and

Development -
R — Ak

child T

Company Secretary
2R

Economist/Manager -
Economic Research
Y?"?‘)]JIE %4 E"I /

S — A PP

Legal Adviser
i b

Manager - Compliance

e ) — (T

Manager - Corporate
Communications/
Public Relations -
o
2R

Manager - Internal Audit

CEIRTi )

Manager - Orgalnization/
Productivity/Quality/
Re-Engineering

AR — A .
Bl I I Ve
MDA

Manager - Property/
Real Estate

o — ‘
CEiL:

Manager — Liaison

Other Manager
Rl Ee

Sub-total

253

71

75 2

21

334

760

SUPERVISORY LEVEL = i

'

[Administration Officer

A

Management Trainee

N

Representative
A

35

35
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Job Title
T A

Number of Employees
it b

Below
$6,000
W

$6,001
to =
$10,000

$10,001
to =
$20,000

$20,001
to =
$30,000

$30,001-
to =
$40,000

$40,001
to =
$60,000

$60,001
to =
$80,000

$80,001
to =
$100,000

Above
$100,000
K ; s

Not applicable/
Unspecified*
7\ ﬁ Fi J /

+

Total
A

SUPERVISORY LEVEL (Continued)

2 Gl

Foreign Exchange and
Money Market Dealer
9t B W 95 1] 4
KZaa

44

44

Remittances Officer
Pz i

Settlement Officer
EE AN Y

Financial Adviser
Representative/
Personal Consultant
W s e ] e &
e

159

159

Investment Analyst
i 3 p

21

21

Sales Officer —
Investment Products

i 82 [ — oy
&

Sales Officer — Securities
RE

Securities Settlement
Officer
5 pas =

Insurance Products
Officer
LT RN

Mandatory Provident
Fund Officer
TR EEN

11

11

Operations Officer
b 2

34

34

Sales Officer — Insurance
Products

qE

%

= — Wl b

Telecommunications
Officer
B

Trade Finance
Operations Officer
BBV (2

Trust Officer

(ﬁ [ I'f

Credit Analyst
i fﬁ 73 #r £

14

Credit Card Officer
FRRERS

Credit Information
Officer
EMA T E

16

28

Credit/Loan Officer
P S

262

95

48

73

491

Hire Purchase/
Leasing Officer
WM E

oo 2T

BN

14

36

317




Job Title
T A

Number of Employees
it b

Below
$6,000
W

$6,001
to =
$10,000

$10,001
to =
$20,000

$20,001
to =
$30,000

$30,001-
to =
$40,000

$40,001
to =
$60,000

$60,001
to =
$80,000

$80,001
to =
$100,000

Above
$100,000
K } s

Not applicable/
Unspecified*
7\ ﬁ Fi J /

+

Total
A

SUPERVISORY LEVEL (Continued)

2 Gl

Business Development
Officer
iAot LN

32

37

Marketing Officer
I

47

55

Telemarketing Officer
%%ﬂﬂjﬁﬂ@% ES

10

10

Accounting Officer

pit= =

41

10

58

Computer Operations
Officer
ERE 2 i

15

IT Audit Officer
PR T 2

[Programmer/
Technology Officer
B RS

13

Systems Analyst
= Ak 53 T

[Human Resources
Officer

R N

19

Training
Officer/Instructor

F'aj= = /&8

Compliance Officer

TS 2

Internal Audit Officer
FLA A = £

Organiéation/
Productivity/Quality/
Re-Engineering Officer
EEVAEN.
L= N o ?Z

e

= =

Investment Officer
JEEYE [

Liaison Officer
s [

14

Securities, Futures
and Commodities
Trading Officer
&% - e,
E2EN

Other Supervisor
CER

63

63

Sub-total
+ g

27

493

119

48

527

1214

CLERICAL LEVEL

Money Changers Clerk
EURETRY

Securities and Futures
Assistant
R S
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Number of Employees

it b
Job I;Ele Not applicable/
Hm Below | $6,001 | $10,001 | $20,001 |$30,001-| $40,001 | $60,001 | $80,001 | Above | Unspecified*
$6,000 to = to = to = to = to = to = to = $100,000 |  T" | Total
BII™ | $10,000 | $20,000 | $30,000 | $40,000 | $60,000 | $80,000 | $100,000 | *IJ = | FEFMF* | RS
CLERICAL LEVEL (Continued) ¥ F1i% (i)
Securities Settlement
Clerk - - - - - - - - - 58 58
5 Ly B
Cashier
AT . ) . . ) ) ) ) . 4 4
General Clerk
e f - 145 25 - - - - - - 4 174
Mailing Clerk
SR f - - - - - - - - - 121 121
Receptionist/
Telephone Operator
. [Ee - 2 2 - - - - - - 78 82
B
i (=
Trade Finance
Operations Checker
27 b g e 38 [ ) i ) ) i i i i ) 1 1
Ve
Trade Finance
Operations Clerk - - - - - - - - - 15 15
1B (5 F
Teller 0
i 15 £
Credit/Loan Clerk
o = . 14 275 230 - - - - - - 113 632
el yais - £ 3
Telemarketing
Representative - - - - - - - - - 3 3
12 8
Aci?untlng Clerk ) 13 5 ) i i i i ) 5 48
i+ [
Computer Operator
. P - 2 33 - - - - - - - 35
R =
Internal Audit Clerk
- 2 - - - - - - - 15 17
LI
Sub-total
= 14 464 295 0 0 0 0 0 0 433 1206
T
TOTAL
ot = 14 491 788 372 119 75 2 21 4 1294 3180
A F

* As the average monthly income range of employees of other principal jobs were widely spread, their statistics were grouped under “Unspecified”.
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Table 4.5 :

Average Monthly Income Range of Employees

(Stock and Share Companies)

PR Ei

z

145

(’i&%l |

-

I ﬂjﬂl@_

Number of Employees
-

Job Title
B

Below
$6,000
W

$6,001
to =
$10,000

$10,001
to =
$20,000

$20,001
to =
$30,000

$30,001- | $40,001 | $60,001
to = to = to =
$40,000 | $60,000 | $80,000

$80,001
to =
$100,000

Above
$100,000
K } s

Not applicable/

Unspecified*

T
* ¥

ol
ik

Total
R

MANAGERIAL LEVEL

sl

Assistant to Chief
[Executive Officer/
Director

AR
i 2

12

34

Chief Executive Officer/
Chief Operating Officer/
Managing Director/
General Manager

.”? PP /R (B
=/ ﬁ BE
e {‘[

25

51 62 8

12

39

36

233

Chief Representative
[N,

17

Manager -
[Administration

g — i

19

10

60

Manager - Branch
Operations
e — o) w R B

25

Zone/District Manager
T 1o 75 2R

Head of Treasury and
Capital Markets

AT
Fh

Manager - Foreign
Exchange/Money
Market/Interest Rate
Products/Debt Market
LRI Ve
Wﬁ/ﬂ?éﬁ
Ifl 77}

13

14

Manager Settlement

s o — i T

23

50

Risk Manager
7t FHE e ZE

13

15

Chief Investment
Officer/Manager -
Investment
i (£
o — Y

11

41

Financial Adviser/

Portfolio Manager
ORI

s A

32

Manager - Investment
Services

i — TR

16

23 8 -

17

67
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Job Title
A

Number of Employees
it b

Below
$6,000
N

$6,001
to =
$10,000

$10,001
to =

$20,000

$20,001
to =

$30,000

$30,001- | $40,001 | $60,001
to = to = to =
$40,000 | $60,000 | $80,000

$80,001
to =
$100,000

Above
$100,000
W F

Not applicable/
Unspecified*
7\ ﬁ Fi J /

+ T

Total
EE

MANAGERIAL LEVEL (Continued)

Manager - Private
Banking
e —E

Manager - Securities/
Custodian Services

R CE — S
R 5

22

14

27

84

Manager - Securities,
Futures and
Commodities Trading
R — S - B

>y

222

106 81 49

24

13

235

730

Manager - Branch
s E — o) =

16

32

Manager - Insurance
Products

ot — R

Manager — Mandatory
Provident Fund
o — o

S E

Manager - Trade Finance
Operations
A — B B O

2 [

28

28

Manager - Trust
R — 5

Manager - Credit
o — i

18

Manager - Credit Card
) — (F P

Manager - Financial
Institutions/
Correspondent Banking
R — S R
I ot g o

Manager - Business
Development
A

17

30

Manager - Corporate

Banking/Commercial
Banking/Relationship
2 — B LT
LR L

i

10

14

Manager - Marketing/
Product Development
G — | B
% Jif I

21

Chief Financial
Officer/Financial
Controller
LS 2 =
bt s e

12

34

Manager - Accounting

e

18

32

27

96
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Job Title
A

Number of Employees
it b

$6,001
to =
$10,000

Below
$6,000
N

$10,001
to =

$20,000

$20,001
to =

$30,000

$30,001-
to =
$40,000

$40,001
to =
$60,000

$60,001
to =
$80,000

$80,001
to =
$100,000

Above
$100,000
W F

Not applicable/
Unspecified*
7\ ﬁ Fi J /

+

Total
EE

MANAGERIAL LEVEL (Continued)

Chief Information
Officer/Chief
Technology Officer/
Manager - IT
UGSIEN L
2T —
PR

12

48

82

E-Commerce Manager
AL

Manager - Human
Resources
REE — * R

13

24

Manager - Training/
Learning and
Development

s — 7
o

10

10

Company Secretary
e

Economist/Manager -
[Economic Research

18

46

Legal Adviser
1+ I

21

13

34

Manager - Compliance

R CE — IR DS

30

53

Manager - Corporate
Communications/
Public Relations

R — R B
BEN 1

Manager - Internal Audit
S CE — PR

10

16

Manager - Organization/
Productivity/Quality/
Re-Engineering

W — A
TR TR
NERA

Manager - Property/
Real Estate

CE o
7

Manager — Liaison
o oo s
el fﬁ’:{smé

Other Manager

49

49

Sub-total
1 g

<
=

416

373

224 94

79

189

641

2018

SUPERVISORY LEVEL

EE

!
—my
%

Administration Officer

pES

43

21

67

Management Trainee

R

12

28

Representative
RES

17

17
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Job Title
A

Number of Employees
it b

Below
$6,000
N

$6,001 $10,001
to = to =
$10,000 | $20,000

$20,001
to =

$30,000

$30,001-
to =
$40,000

$40,001
to =
$60,000

$60,001
to =
$80,000

$80,001
to =
$100,000

Above
$100,000
W F

Not applicable/
Unspecified*
7\ ﬁ Fi J /

+ T

Total
EE

SUPERVISORY LEVEL (Continued) = i (5§1)

Foreign Exchange and
Money Market Dealer
9t e 2 97 i ) 48
T bb S

56

90

Remittances Officer
N 5 2

Settlement Officer

e

19

35

Financial Adviser
Representative/
Personal Consultant
Sl E Sy
K-

36

22

180

295

Investment Analyst

£ 7Y 53 T

51

120

228

Sales Officer —
Investment Products
PR
%

13

Sales Officer — Securities

- 120

76

33

236

e
Securities Settlement
Officer

s vempye -

- 325

284

78

35

156

881

Insurance Products
Officer

LY EN

Mandatory Provident
Fund Officer
i1 s 2

Operations Officer
i 2 i

19

38

Sales Officer — Insurance
Products

o (T e

% i

Telecommunications
Officer

BT

Trade Finance
Operations Officer
B BB S (B [T

Trust Officer

== 5 T

lGr =

Credit Analyst
1 E 73 el

Credit Card Officer
LR

Credit Information
Officer

SERE

Credit/Loan Officer
ol e

13

30

Hire Purchase/

Leasing Officer
S

ShERE

31

31

323




Job Title
A

Number of Employees
it b

Below
$6,000
N

$6,001
to =
$10,000

$10,001
to =

$20,000

$20,001
to =

$30,000

$30,001-
to =
$40,000

$40,001
to =
$60,000

$60,001
to =
$80,000

$80,001
to =
$100,000

Above
$100,000
W F

Not applicable/
Unspecified*
7\ ﬁ Fi J /

+ T

Total
EE

SUPERVISORY LEVEL (Continued)

= R (D)

Business Development
Officer
KRR

10

29

Marketing Officer
B

25

35

Telemarketing Officer
EE B

Accounting Officer

R

47

57

200

Computer Operations
Officer
O 2

11

26

88

IT Audit Officer
e T e

10

10

Programmer/‘
Technology Officer

CER DA Rl

36

72

Systems Analyst
5 53 47 )

62

81

[Human Resources
Officer

TN

22

46

Training
Officer/Instructor
R ENPZT

Compliance Officer
BT =

22

21

69

Internal Audit Officer
FIAEH 2

21

Organization/
Productivity/Quality/
Re-Engineering Officer
VN e
Wk

Sl

Investment Officer
ey 2 =

Liaison Officer
s (T

—ifﬁf'lkr =

Securities, Futures

and Commodities

Trading Officer

% - e
P i

Other Supervisor
Py ﬁf

74

74

Sub-total
o gt

0 881

598

135

48 18

140

947

21767

CLERICAL LEVEL

Money Changers Clerk
E‘,Uﬁif S

Securities and Futures
Assistant
55 B e R

529 1763

172

586

3060
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Number of Employees

it b
Job £Ele Not applicable/
B Below | $6,001 | $10,001 | $20,001 |$30,001-| $40,001 | $60,001 | $80,001 Above Unspeciﬁed*
$6,000 | to= to = to = to = to = to = toZ% [$100,000 | "] | Total
I 1$10,000 | $20,000 | $30,000 | $40,000 | $60,000 | $80,000 | $100,000 | * 1) | 4 FFP* | HEF
CLERICAL LEVEL (Continued) < FLI-TK‘ (7&)
Securities Settlement
Clerk - 310 350 - - - - - - 35 695
2% v usngre p
Cashier 0
AT B ) ) ) ) ) ) ) ) ) )
General Clerk
- f - 115 57 - - - - - 2 192 366
Mailing Clerk
S [ - 5 6 - - - - - - 15 26
Receptionist/
Telephone Operator
. b e - 23 27 - - - - - 54 23 127
2] Qj v F‘TW'
i EE
Trade Finance
Operations Checker 5
1 b A [ ] - - - - - - - - 2
£ %
Trade Finance
Operations Clerk - - 4 - - - - - 2 R 6
B R Y [
Teller
- - - - - - - - - 3 - 3
i 12
Credit/Loan Clerk
o = . - 2 21 - - - - - 241 45 309
IR A
Telemarketing
Representative - 8 - - - - - - - - 8
1 1
Accounting Clerk
= - 117 210 10 10 - - - - 91 438
R 3
Computer Operator
=t e b - 16 31 - - - - - - 40 8
e ’
Internal Audit Clerk
- 5 9 - - - - - - 16 30
PP A5 ¥
Sub-total
= 0 1130 2478 182 17 0 0 0 307 1043 5157
T g
TOTAL
s st (1} 1130 3361 1196 525 272 112 79 636 2 631 9942
=]

*  As the average monthly income range of employees of other principal jobs were widely spread, their statistics were grouped under “Unspecified”.

325




Table 4.6 : Average Monthly Income Range of Employees
(Commodity Futures and Gold Bullion Brokers/Dealers)

Number of Employees
@ B

Job "l;gle Not applicable/
. Below | $6,001 | $10,001 | $20,001 |$30,001- | $40,001 | $60,001 | $80,001 | Above | Unspecified*
$6,000 | to= to = to = to = to = to = to%  [$100,000 | Tif™ | Total
I 1$10,000 | $20,000 | $30,000 | $40,000 | $60,000 | $80,000 | $100,000 | I | HFFF* | HEF

MANAGERIAL LEVEL 2R

Assistant to Chief
[Executive Officer/
Director - - 1 - - - - - - 2 3
HEEE e
£y 2z

Chief Executive Officer/
Chief Operating Officer/
Managing Director/

General Manager - - - 4 2 5 1 2 1 5 20
P [

AN e i g

e i_[
Chief Representative 0
[N,
Manager -
Administration - - - - - - - 1 - - 1

g — i

Manager - Branch
Operations - - - - - - - - - - 0
A% E — 0y R

Zone/District Manager
T 1o 75 2R

Head of Treasury and
Capital Markets 0
TR TR gl B ) ) ) ) ) ) ) ) . .

Sy
B

Manager - Foreign
Exchange/Money
Market/Interest Rate
Products/Debt Market - - - 1 - - - 1 - - 2
ot — 9 B /b
IEIGEL T
7% 48

Manager - Settlement

s o — i T

Risk Manager
i e A% R

Chief Investment
Officer/Manager -
Investment - - - 11 2 3 - - - 2 18
i (£
o — Y

Financial Adviser/
Portfolio Manager
5w R ; ] ; ; ] ! ] ] ; - !
IRt

Manager - Investment
Services - - - - - 1 - - - 1 2

i — TR
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Job Title
A

Number of Employees
it b

Below
$6,000
N

$6,001
to =

$10,000

$10,001
to =

$20,000

$20,001

to =

$30,000

$30,001-
to =
$40,000

$40,001
to =
$60,000

$60,001
to =
$80,000

$80,001
to =
$100,000

Above
$100,000
W F

Not applicable/
Unspecified*
7\ ﬁ Fi J /

+ T

Total
EE

MANAGERIAL LEVEL (Continued)

Manager - Private
Banking
e —E

Manager - Securities/
Custodian Services

R CE — S
R 5

Manager - Securities,
Futures and
Commodities Trading
R — S - B

>y

41

71

Manager - Branch
s E — o) =

Manager - Insurance
Products

ot — R

Manager — Mandatory
Provident Fund
o — o

S E

Operations
RSE— B B RY

2 [

Manager - Trade Finance

Manager - Trust
R — 5

Manager - Credit
o — i

Manager - Credit Card
) — (F P

Manager - Financial
Institutions/
Correspondent Banking
R — S R
I ot g o

Manager - Business
Development
A

Manager - Corporate

Banking/Commercial
Banking/Relationship
2 — B LT
LR L

i

Manager - Marketing/
Product Development
G — | B
% Jif I

Chief Financial
Officer/Financial
Controller
LS 2 =

W e

Manager - Accounting

e
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Job Title
A

Number of Employees
it b

Below
$6,000
N

$6,001

to =

$10,000

$10,001
to =

$20,000

$20,001
to =

$30,000

$30,001-
to =
$40,000

$40,001
to =
$60,000

$60,001
to =
$80,000

$80,001
to =
$100,000

Above
$100,000
W F

Not applicable/
Unspecified*
7\ ﬁ Fi J /

+

Total
EE

MANAGERIAL LEVEL (Continued)

Chief Information
Officer/Chief
Technology Officer/
Manager - IT
UGSIEN L
2T —
PR

E-Commerce Manager
AL

Manager - Human
Resources
REE — * R

Manager - Training/
Learning and
Development

s — 7
o

Company Secretary
e

Economist/Manager -
[Economic Research

Legal Adviser
1+ I

Manager - Compliance

R CE — IR DS

Manager - Corporate
Communications/
Public Relations

R — R B
BEN 1

Manager - Internal Audit
S CE — PR

Manager - Organization/
Productivity/Quality/
Re-Engineering

W — A
TR TR
NERA

Manager - Property/
Real Estate

CE o
7

Manager — Liaison
o oo s
el fﬁ’:{smé

Other Manager

Sub-total
1 g

=

62

16

14 10

22

134

SUPERVISORY LEVEL

!
—my

EE

fal

Administration Officer

pES

Management Trainee

R

Representative
RES
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Job Title
A

Number of Employees
it b

Below
$6,000
N

$6,001
to =

$10,000

$10,001
to =

$20,000

$20,001
to =

$30,000

$30,001-
to =
$40,000

$40,001
to =
$60,000

$60,001
to =
$80,000

$80,001
to =
$100,000

Above
$100,000
W F

Not applicable/
Unspecified*
7\ ﬁ Fi J /

+ T

Total
EE

SUPERVISORY LEVEL (Continued)

= (GE)

Foreign Exchange and
Money Market Dealer
9t e 2 97 i ) 48
T bb S

Remittances Officer
N 5 2

Settlement Officer

e

Financial Adviser
Representative/
Personal Consultant
Sl E Sy
K-

10

Investment Analyst

£ 7Y 53 T

16

Sales Officer —
Investment Products
PR
%

13

Sales Officer — Securities

12

e
Securities Settlement
Officer
lEsvmpys -

35

63

Insurance Products
Officer

LY EN

Mandatory Provident
Fund Officer
i1 s 2

Operations Officer
i 2 i

Sales Officer — Insurance
Products

o (T e

% i

Telecommunications
Officer

BT

Trade Finance
Operations Officer
B b B S (B [T

Trust Officer

== 5 T

lGr =

Credit Analyst
1 E 73 el

Credit Card Officer
LR

Credit Information
Officer

SERE

Credit/Loan Officer
ol e

Hire Purchase/

Leasing Officer
S

ShERE
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Job Title
A

Number of Employees
it b

Below
$6,000
N

$6,001
to =

$10,000

$10,001

to =

$20,000

$20,001
to =

$30,000

$30,001-
to =
$40,000

$40,001
to =
$60,000

$60,001
to =
$80,000

$80,001
to =
$100,000

Above
$100,000
W F

Not applicable/
Unspecified*
7\ ﬁ Fi J /

+ T

Total
EE

SUPERVISORY LEVEL (Continued) =

e (R

Business Development
Officer
KRR

Marketing Officer
B

Telemarketing Officer
EE B

Accounting Officer

R

12

Computer Operations
Officer
O 2

IT Audit Officer
e T e

Programmer/‘
Technology Officer

G DA Rl

Systems Analyst
5 53 47 )

[Human Resources
Officer

TN

Training
Officer/Instructor
R ENPZT

Compliance Officer
BT =

Internal Audit Officer
FIAEH 2

Organization/
Productivity/Quality/
Re-Engineering Officer
VN e
Wk

Sl

Investment Officer
ey 2 =

Liaison Officer
s (T

—ifﬁf'lkr =

Securities, Futures

and Commodities

Trading Officer

% - e
P i

Other Supervisor
Py ﬁf

Sub-total
o gt

70

54

25

161

CLERICAL LEVEL

Money Changers Clerk
E‘,Uﬁif S

Securities and Futures
Assistant
55 B e R

49

67

28

25

176
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Job Title
A

Number of Employees
it b

Below
$6,000
N

$6,001
to =

$10,000

$10,001
to =

$20,000

$20,001
to =

$30,000

$30,001-
to =
$40,000

$40,001
to =
$60,000

$60,001
to =
$80,000

$80,001
to =
$100,000

Above
$100,000
W F

Not applicable/
Unspecified*
7\ ﬁ Fi J /

+ T

Total
EE

CLERICAL LEVEL (Continued)

¥ F‘[-TL’:

(@)

Securities Settlement
Clerk
% eusspre

12

15

28

Cashier
AT Efl

General Clerk
- [

10

17

Mailing Clerk
=R

Receptionist/
Telephone Operator
g1
5 (= 1

Trade Finance
Operations Checker
BT [
19 5t £

Trade Finance
Operations Clerk
B (2 [

Teller
i 42

Credit/Loan Clerk
2 5/ W [

Telemarketing
Representative

PO I

14

14

Accounting Clerk

g et g

19

Computer Operator
A (=

Internal Audit Clerk
IR ¥ B

Sub-total
+ g

98

92

29

39

265

TOTAL
5t

100

164

145

24

23 10

86

560

*  As the average monthly income range of employees of other principal jobs were widely spread, their statistics were grouped under “Unspecified”.
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Table

4.7 .

Average Monthly Income Range of Employees
(Stock, Bullion and Commodity Exchanges and Statutory
Bodies in the Banking and Finance Industry)

Eé*+aJFu¢‘WEL_
%%\ﬁgbﬂg*ﬂ Fil B L 0 SR
)

Number of Employees
Y

Job Title
T A

Below
$6,000
I

$6,001
to =
$10,000

$10,001 | $20,001 | $30,001-| $40,001 | $60,001 | $80,001 Above
to = to = to = to = to = to = $100,000
$20,000 | $30,000 | $40,000 | $60,000 | $80,000 | $100,000 | *I'J =

Not applicable/
Unspecified*
7\ ﬁ Fi J /
R

Total

A

MANAGERIAL LEVEL

Assistant to Chief
Executive Officer/
Director

AR
Qe

Chief Executive Officer/
Chief Operating Officer/
Managing Director/
General Manager
SEEE S AE (

- I*/ﬁ w5 ;TQ‘/
A 2R

Chief Representative
[ARUERES

Manager -
Administration
o —

Manager - Branch
Operations
R — 0 =R e

Zone/District Manager
16 0 7% 2R

Head of Treasury and
Capital Markets
s ]
- Fl

Manager - Foreign
Exchange/Money
Market/Interest Rate
Products/Debt Market
Ry
R
I?bl j’J

Manager Settlement

R

Risk Manager
ol e

Chief Investment
Officer/Manager -
Investment
iR (7
i — 4oy

Financial Adviser/

Portfolio Manager
[ﬂL Fe @ Fﬁ /
et

Manager - Investment
Services

S — R
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Job Title
A

Number of Employees
it b

Below
$6,000
N

$6,001
to =
$10,000

$10,001
to =

$20,000

$20,001
to =

$30,000

$30,001- | $40,001 | $60,001
to = to = to =
$40,000 | $60,000 | $80,000

$80,001
to =
$100,000

Above
$100,000
W F

Not applicable/
Unspecified*
7\ ﬁ Fi J /

+ T

Total
EE

MANAGERIAL LEVEL (Continued)

Manager - Private
Banking
e —E

Manager - Securities/
Custodian Services

R CE — S
R 5

Manager - Securities,
Futures and
Commodities Trading
R — S - B

>y

Manager - Branch
s E — o) =

Manager - Insurance
Products

ot — R

Manager — Mandatory
Provident Fund
o — o

S E

Manager - Trade Finance
Operations
A — B B O

2 [

Manager - Trust
R — 5

Manager - Credit
o — i

Manager - Credit Card
) — (F P

Manager - Financial
Institutions/
Correspondent Banking
R — S R
I ot g o

Manager - Business
Development
A

Manager - Corporate

Banking/Commercial
Banking/Relationship
2 — B LT
LR L

i

Manager - Marketing/
Product Development
G — | B
% Jif I

Chief Financial
Officer/Financial
Controller
LS 2 =
bt s e

Manager - Accounting

e

12
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Job Title
A

Number of Employees
it b

Below
$6,000
N

$6,001
to =

$10,000

$10,001
to =

$20,000

$20,001
to =

$30,000

$30,001-

$40,000

$40,001
to =
$60,000

$60,001

to = to =

$80,000

$80,001
to =
$100,000

Above
$100,000
W F

Not applicable/
Unspecified*
7\ ﬁ Fi J /

+

Total
EE

MANAGERIAL LEVEL (Continued)

Chief Information
Officer/Chief
Technology Officer/
Manager - IT
UGSIEN L
2T —
PR

57

E-Commerce Manager
AL

Manager - Human
Resources
REE — * R

Manager - Training/
Learning and
Development

s — 7
o

Company Secretary
e

Economist/Manager -
[Economic Research

Legal Adviser
1+ I

11

Manager - Compliance

R CE — IR DS

Manager - Corporate
Communications/
Public Relations

R — R B
BEN 1

10

14

Manager - Internal Audit
S CE — PR

Manager - Organization/
Productivity/Quality/
Re-Engineering

W — A
TR TR
NERA

Manager - Property/
Real Estate

CE o
7

Manager — Liaison
o oo s
el fﬁ’:{smé

Other Manager

660

660

Sub-total
1 g

=

727

831

SUPERVISORY LEVEL

!
—my

EE

fal

Administration Officer

pES

Management Trainee

R

Representative
RES
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Job Title
A

Number of Employees
it b

Below
$6,000
N

$6,001 $10,001
to = to =
$10,000 | $20,000

$20,001
to =

$30,000

$30,001-
to =
$40,000

$40,001
to =
$60,000

$60,001
to =
$80,000

$80,001
to =
$100,000

Above
$100,000
W F

Not applicable/
Unspecified*
7\ ﬁ Fi J /

+ T

Total
EE

SUPERVISORY LEVEL (Continued) = i (5§1)

Foreign Exchange and
Money Market Dealer
9t e 2 97 i ) 48
T bb S

Remittances Officer
N 5 2

Settlement Officer

e

Financial Adviser
Representative/
Personal Consultant
Sl E Sy
K-

Investment Analyst

£ 7Y 53 T

Sales Officer —
Investment Products
PR
%

Sales Officer — Securities

e
Securities Settlement
Officer
lEsvmpys -

Insurance Products
Officer

LY EN

Mandatory Provident
Fund Officer
i1 s 2

Operations Officer
i 2 i

Sales Officer — Insurance
Products

o (T e

% i

Telecommunications
Officer

BT

Trade Finance
Operations Officer
B BB S (B [T

Trust Officer

== 5 T

lGr =

Credit Analyst
1 E 73 el

Credit Card Officer
LR

Credit Information
Officer

SERE

Credit/Loan Officer
ol e

Hire Purchase/

Leasing Officer
S

ShERE
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Job Title
A

Number of Employees
it b

Below
$6,000
N

$6,001
to =
$10,000

$10,001

to =

$20,000

$20,001
to =

$30,000

$30,001-
to =
$40,000

$40,001
to =
$60,000

$60,001
to =
$80,000

$80,001
to =
$100,000

Above
$100,000
W F

Not applicable/
Unspecified*
7\ ﬁ Fi J /

+ T

Total
EE

SUPERVISORY LEVEL (Continued)

= R (D)

Business Development
Officer
KRR

Marketing Officer
B

Telemarketing Officer
EE B

Accounting Officer

R

10

17

Computer Operations
Officer
O 2

17

21

IT Audit Officer
e T e

Programmer/‘
Technology Officer

CER DA Rl

13

Systems Analyst
5 53 47 )

59

20

79

[Human Resources
Officer

TN

11

Training
Officer/Instructor
R ENPZT

Compliance Officer
BT =

Internal Audit Officer
FIAEH 2

Organization/
Productivity/Quality/
Re-Engineering Officer
VN e
Wk

Sl

Investment Officer
ey 2 =

Liaison Officer
s (T

—ifﬁf'lkr =

Securities, Futures

and Commodities

Trading Officer

% - e
P i

Other Supervisor
Py ﬁf

542

542

Sub-total
o gt

15

31

61

609

717

CLERICAL LEVEL

Money Changers Clerk
FUEET I )

Securities and Futures
Assistant
55 B e R

336




Job Title
A

Number of Employees
it b

Below
$6,000
N

$6,001
to =
$10,000

$10,001
to =

$20,000

$20,001
to =

$30,000

$30,001-
to =
$40,000

$40,001
to =
$60,000

$60,001
to =
$80,000

$80,001
to =
$100,000

Above
$100,000
W F

Not applicable/
Unspecified*
7\ ﬁ Fi J /

+ T

Total
EE

CLERICAL LEVEL (Continued)

¥ F‘[-TL’:

(@)

Securities Settlement
Clerk
% eusspre

Cashier
AT Efl

General Clerk
- [

45

190

235

Mailing Clerk
=R

Receptionist/
Telephone Operator
g1
5 (= 1

Trade Finance
Operations Checker
BT [
19 5t £

Trade Finance
Operations Clerk
B (2 [

Teller
i 42

Credit/Loan Clerk
2 5/ W [

Telemarketing
Representative

PO I

Accounting Clerk

g et g

Computer Operator
A (=

22

25

Internal Audit Clerk
IR ¥ B

Sub-total
+ g

77

204

281

TOTAL
5t

92

31

61

88 7

1540

1829

*  As the average monthly income range of employees of other principal jobs were widely spread, their statistics were grouped under “Unspecified”.
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Table 4.8 : Average Monthly Income Range of Employees
(Money Changers and Foreign Exchange Brokers/Dealers)

i fioffit

§= |
AT R Ve N AT

Number of Employees
@ B

Job "l;gle Not applicable/
. Below | $6,001 | $10,001 | $20,001 |$30,001- | $40,001 | $60,001 | $80,001 | Above | Unspecified*
$6,000 | to= to = to = to = to = to = to%  [$100,000 | Tif™ | Total
I 1$10,000 | $20,000 | $30,000 | $40,000 | $60,000 | $80,000 | $100,000 | 1) | HFFF* | HEE

MANAGERIAL LEVEL 2R

Assistant to Chief
[Executive Officer/
Director - - - - - - - - - - 0
HEEE e
£y 2z

Chief Executive Officer/
Chief Operating Officer/
Managing Director/

General Manager - - - - 7 3 3 - - 3 16
P [

AN e i g

e i_[
Chief Representative 0
[N,
Manager -
Administration - - - 1 - - - - - 1 2

g — i

Manager - Branch
Operations - - - - - - - - - - 0
A% E — 0y R

Zone/District Manager

[ 00 55 2R . - . . - - - - - - 0
Head of Treasury and

Capital Markets 0
ka3 /E S N I A AN A N N I '

-

Manager - Foreign
Exchange/Money
Market/Interest Rate
Products/Debt Market - - - 56 16 - - - - 15 87
s — 9t e 4
IEGIELT
5 ) 8

Manager - Settlement

s o — i T

Risk Manager
i e A% R

Chief Investment
Officer/Manager -
Investment - - - - - - - - - - 0
ey
o — Y

Financial Adviser/
Portfolio Manager
foh 5 i ] ‘ ] ) ‘ ‘ ‘ ‘ ] ) 0
IRt

Manager - Investment
Services - - - 20 - - - - - - 20
i oE — I
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Job Title
A

Number of Employees
it b

Below
$6,000
N

$6,001
to =
$10,000

$10,001
to =

$20,000

$20,001
to =

$30,000

$30,001-
to =
$40,000

$40,001
to =
$60,000

$60,001
to =
$80,000

$80,001
to =
$100,000

Above
$100,000
W F

Not applicable/
Unspecified*
7\ ﬁ Fi J /

+ T

Total
EE

MANAGERIAL LEVEL (Continued)

Manager - Private
Banking
e —E

Manager - Securities/
Custodian Services
R 5

Manager - Securities,
Futures and
Commodities Trading

>y

Manager - Branch
s E — o) =

20

20

Manager - Insurance
Products

ot — R

Manager — Mandatory
Provident Fund
o — o

S E

Operations
RSE— B B RY

2 [

Manager - Trade Finance

Manager - Trust
R — 5

Manager - Credit
o — i

Manager - Credit Card
) — (F P

Manager - Financial
Institutions/
Correspondent Banking
R — S R
I ot g o

Manager - Business
Development
A

Manager - Corporate

Banking/Commercial
Banking/Relationship
2 — B LT
LR L

i

Manager - Marketing/
Product Development
G — | B
% Jif I

Chief Financial

Officer/Financial
Controller
LS 2 =

W e

Manager - Accounting

e
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Job Title
A

Number of Employees
it b

Below
$6,000
N

$6,001
to =

$10,000

$10,001
to =

$20,000

$20,001
to =

$30,000

$30,001-
to =
$40,000

$40,001
to =
$60,000

$60,001
to =
$80,000

$80,001
to =
$100,000

Above
$100,000
W F

Not applicable/
Unspecified*
7\ ﬁ Fi J /

+

Total
EE

MANAGERIAL LEVEL (Continued)

Chief Information
Officer/Chief
Technology Officer/
Manager - IT
UGSIEN L
2T —
PR

E-Commerce Manager
AL

Manager - Human
Resources
REE — * R

Manager - Training/
Learning and
Development

s — 7
o

Company Secretary
e

Economist/Manager -
[Economic Research

Legal Adviser
1+ I

Manager - Compliance

R CE — IR DS

Manager - Corporate
Communications/
Public Relations

R — R B
BEN 1

Manager - Internal Audit
S CE — PR

Manager - Organization/
Productivity/Quality/
Re-Engineering

W — A
TR TR
NERA

Manager - Property/
Real Estate

CE o
7

Manager — Liaison
o oo s
el fﬁ’:{smé

Other Manager

Sub-total
1 g

=

104

30

29

171

SUPERVISORY LEVEL

!
—my

EE

fal

Administration Officer

pES

Management Trainee

R

Representative
RES
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Job Title
A

Number of Employees
it b

Below
$6,000
N

$6,001
to =
$10,000

$10,001

to =

$20,000

$20,001
to =

$30,000

$30,001-
to =
$40,000

$40,001
to =
$60,000

$60,001
to =
$80,000

$80,001
to =
$100,000

Above
$100,000
W F

Not applicable/
Unspecified*
7\ ﬁ Fi J /

+ T

Total
EE

SUPERVISORY LEVEL (Continued)

= GR)

Foreign Exchange and
Money Market Dealer
9t e 2 97 i ) 48
B g

52

110

58

220

Remittances Officer
N 5 2

94

12

115

Settlement Officer

e

Financial Adviser
Representative/
Personal Consultant
Sl E Sy
K-

Investment Analyst

£ 7Y 53 T

Sales Officer —
Investment Products
PR
%

Sales Officer — Securities

e
Securities Settlement
Officer
lEsvmpys -

Insurance Products
Officer

LY EN

Mandatory Provident
Fund Officer
i1 s 2

Operations Officer
i 2 i

20

20

Sales Officer — Insurance
Products

o (T e

% i

Telecommunications
Officer

BT

Trade Finance
Operations Officer
&7 ph A ey 3B (R

Trust Officer

== 5 T

lGr =

Credit Analyst
1 E 73 el

Credit Card Officer
FUAE

Credit Information
Officer

SERE

Credit/Loan Officer
(ORI

Hire Purchase/

Leasing Officer
S

ShERE

341




Job Title
A

Number of Employees
it b

Below
$6,000
N

$6,001
to =
$10,000

$10,001

to =

$20,000

$20,001
to =

$30,000

$30,001-
to =
$40,000

$40,001
to =
$60,000

$60,001
to =
$80,000

$80,001
to =
$100,000

Above
$100,000
W F

Not applicable/
Unspecified*
7\ ﬁ Fi J /

+ T

Total
EE

SUPERVISORY LEVEL (Continued) =

oy

i

ll‘;RK‘ ( ;E’ )

Business Development
Officer
KRR

Marketing Officer
B

Telemarketing Officer
EE B

Accounting Officer

R

Computer Operations
Officer
O 2

IT Audit Officer
e T e

Programmer/‘
Technology Officer

CER DA Rl

Systems Analyst
5 53 47 )

[Human Resources
Officer

TN

Training
Officer/Instructor
R ENPZT

Compliance Officer
BT =

Internal Audit Officer
FIAEH 2

Organization/
Productivity/Quality/
Re-Engineering Officer
VN e
Wk

Sl

Investment Officer
ey 2 =

Liaison Officer
s (T

—ifﬁf'lkr =

Securities, Futures

and Commodities

Trading Officer

% - e
P i

Other Supervisor
Py ﬁf

Sub-total
o gt

11

162

162

72

407

CLERICAL LEVEL

¥ F’ﬁ&

Money Changers Clerk
E‘,Uﬁif S

17

519

96

632

Securities and Futures
Assistant
55 B e R

89

89
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Job Title
A

Number of Employees
it b

Below
$6,000
N

$6,001
to =
$10,000

$10,001
to =

$20,000

$20,001
to =

$30,000

$30,001-
to =
$40,000

$40,001
to =
$60,000

$60,001
to =
$80,000

$80,001
to =
$100,000

Above
$100,000
W F

Not applicable/
Unspecified*
7\ ﬁ Fi J /

+ T

Total
EE

CLERICAL LEVEL (Continued)

¥ F‘[-TL’:

(@)

Securities Settlement
Clerk
% eusspre

Cashier
AT Efl

General Clerk
- [

30

Mailing Clerk
=R

Receptionist/
Telephone Operator
g1
5 (= 1

Trade Finance
Operations Checker
BT [
19 5t £

Trade Finance
Operations Clerk
B (2 [

Teller
i 42

Credit/Loan Clerk
2 5/ W [

Telemarketing
Representative

PO I

28

28

Accounting Clerk

g et g

20

Computer Operator
A (=

Internal Audit Clerk
IR ¥ B

Sub-total
+ g

17

544

144

106

811

TOTAL
5t

17

555

308

266

30

207

1389

*  As the average monthly income range of employees of other principal jobs were widely spread, their statistics were grouped under “Unspecified”.
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Table

49 :

Average Monthly Income Range of Employees

(Other Financial Companies)

ae i
b

Number of Employees
-

Job Title
B

Below
$6,000
W

$6,001
to =
$10,000

$10,001
to =
$20,000

$20,001
to =
$30,000

$30,001-
to =
$40,000

$40,001
to =
$60,000

$60,001
to =
$80,000

$80,001
to =
$100,000

Above
$100,000
K } s

Not applicable/
Unspecified*
L
- P

Total
R

MANAGERIAL LEVEL

sl

Assistant to Chief
[Executive Officer/
Director

AR
i 2

16

14

12

75

Chief Executive Officer/
Chief Operating Officer/
Managing Director/
General Manager

.”? PP /R (B
=/ ﬁ BE
e {‘[

28

34

79

84

247

Chief Representative
[N,

30

Manager -
[Administration
o —

66

121

Manager - Branch
Operations
e — o) w R B

Zone/District Manager
T 1o 75 2R

Head of Treasury and
Capital Markets

AT
Fh

Manager - Foreign
Exchange/Money
Market/Interest Rate
Products/Debt Market
LEI Ve
Wﬁ/ﬂ?éﬁ
Ifl 77}

40 . .

33

73

Manager Settlement

s o — i T

18

25

Risk Manager
7t FHE e ZE

31

36

Chief Investment
Officer/Manager -
Investment
i (£
o — Y

24

25

89

140

Financial Adviser/

Portfolio Manager
ORI

s A

43

75 52 32

80

16

232

530

Manager - Investment
Services

i — TR

14

76

101

298
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Job Title
A

Number of Employees
it b

Below
$6,000
N

$6,001
to =
$10,000

$10,001
to =

$20,000

$20,001
to =

$30,000

$30,001-
to =
$40,000

$40,001
to =
$60,000

$60,001
to =
$80,000

$80,001
to =
$100,000

Above
$100,000
W F

Not applicable/
Unspecified*
7\ ﬁ Fi J /

+ T

Total
EE

MANAGERIAL LEVEL (Continued)

Manager - Private
Banking
e —E

Manager - Securities/
Custodian Services
R 5

Manager - Securities,
Futures and
Commodities Trading

>y

130

156

Manager - Branch
s E — o) =

26

34

Manager - Insurance
Products

ot — R

Manager — Mandatory
Provident Fund
o — o

S E

11

Manager - Trade Finance
Operations
A — B B O

2 [

Manager - Trust
R — 5

73

77

Manager - Credit
o — i

56

11

10

83

Manager - Credit Card
e A

Manager - Financial
Institutions/
Correspondent Banking
R — S R
I ot g o

Manager - Business
Development
A

34

20

45

115

Manager - Corporate

Banking/Commercial
Banking/Relationship
2 — B LT
LR L

i

14

47

Manager - Marketing/
Product Development
G — | B
% Jif I

66

22

108

Chief Financial
Officer/Financial
Controller

LS 2 =
bt s e

17

43

Manager - Accounting

e

28

40

94

181
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Job Title
A

Number of Employees
it b

$6,001
to =
$10,000

Below
$6,000
N

$10,001
to =

$20,000

$20,001
to =

$30,000

$30,001-
to =
$40,000

$40,001
to =
$60,000

$60,001
to =
$80,000

$80,001
to =
$100,000

Above
$100,000
W F

Not applicable/
Unspecified*
7\ ﬁ Fi J /

+

Total
EE

MANAGERIAL LEVEL (Continued)

Chief Information
Officer/Chief
Technology Officer/
Manager - IT
UGSIEN L
2T —
PR

14

20 9

60

34

147

E-Commerce Manager
AL

11

Manager - Human
Resources
REE — * R

37

76

Manager - Training/
Learning and
Development

s — 7
o

Company Secretary
e

Economist/Manager -
[Economic Research

88

94

Legal Adviser
1+ I

27

52

Manager - Compliance

R CE — IR DS

26 2

26

57

Manager - Corporate
Communications/
Public Relations

R — R B
BEN 1

20

38

Manager - Internal Audit
S CE — PR

11

Manager - Organization/
Productivity/Quality/
Re-Engineering

W — A
TR TR
NERA

13

Manager - Property/
Real Estate

CE o
7

Manager — Liaison
o oo s
el fﬁ’:{smé

42

29

104

Other Manager

119

119

Sub-total
1 g

<
=

42

236

215

538 247

329

190

1403

3200

SUPERVISORY LEVEL

EE

!
—my
%

Administration Officer

pES

30

28

11

71

Management Trainee

R

Representative
RES

28

28
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Job Title
A

Number of Employees
it b

Below
$6,000
N

$10,001
to =

$20,000

$20,001

to =

$30,000

$30,001- | $40,001 | $60,001
to = to = to =

$40,000 | $60,000 | $80,000

$80,001
to =

$100,000

Above

$100,000
MIE

Not applicable/
Unspecified*
7\ ﬁ Fi J /

+ T

Total
EE

SUPERVISORY LEVEL (Continued)

)

Foreign Exchange and
Money Market Dealer
9t e 2 97 i ) 48
T bb S

91

128

Remittances Officer
N 5 2

42

71

113

Settlement Officer

e

10

29

45

Financial Adviser
Representative/
Personal Consultant
Sl E Sy
K-

174

157

224 161 -

362

1078

Investment Analyst

£ 7Y 53 T

47

101

45 72 -

164

429

Sales Officer —
Investment Products
PR
%

71

16

133

Sales Officer — Securities
e

Securities Settlement
Officer
lEsvmpys -

16

33 . .

123

187

Insurance Products
Officer

LY EN

Mandatory Provident
Fund Officer
i1 s 2

21

Operations Officer
i 2 i

178

215

Sales Officer — Insurance
Products

o (T e

% i

Telecommunications
Officer

BT

Trade Finance
Operations Officer
B BB S (B [T

Trust Officer

== 5 T

lGr =

157

14

178

Credit Analyst
1 E 73 el

42

11

62

Credit Card Officer
LR

84

86

Credit Information
Officer

SERE

28

30

Credit/Loan Officer
ol e

13

18

Hire Purchase/

Leasing Officer
S

ShERE

347




Job Title
A

Number of Employees
it b

Below
$6,000
N

$6,001
to =
$10,000

$10,001

to =

$20,000

$20,001
to =

$30,000

$30,001-
to =
$40,000

$40,001
to =
$60,000

$60,001
to =
$80,000

$80,001
to =
$100,000

Above
$100,000
W F

Not applicable/
Unspecified*
7\ ﬁ Fi J /

+ T

Total
EE

SUPERVISORY LEVEL (Continued)

= R (D)

Business Development
Officer
KRR

27

85

122

Marketing Officer
B

27

43

35

124

Telemarketing Officer
EE B

10

Accounting Officer

R

33

47

128

229

Computer Operations
Officer
O 2

24

19

65

125

IT Audit Officer
e T e

Programmer/‘
Technology Officer

CER DA Rl

44

88

96

239

Systems Analyst
5 53 47 )

49

12

48

116

227

[Human Resources
Officer

TN

24

66

111

Training
Officer/Instructor
R ENPZT

Compliance Officer
BT =

10

29

49

Internal Audit Officer
FIAEH 2

Organization/
Productivity/Quality/
Re-Engineering Officer
VN e
Wk

Sl

11

Investment Officer
ey 2 =

28

28

Liaison Officer
s (T

—ifﬁf'lkr =

29

29

43

130

Securities, Futures

and Commodities

Trading Officer

% - e
P i

Other Supervisor
Py ﬁf

171

171

Sub-total
o gt

29

879

758

521

316 42

1891

4436

CLERICAL LEVEL

Money Changers Clerk
E‘,Uﬁif S

112

35

69

216

Securities and Futures
Assistant
55 B e R

43

123

172

348




Job Title
A

Number of Employees
it b

Below
$6,000
N

$6,001
to =
$10,000

$10,001
to =

$20,000

$20,001
to =

$30,000

$30,001-
to =
$40,000

$40,001
to =
$60,000

$60,001
to =
$80,000

$80,001
to =
$100,000

Above
$100,000
W F

Not applicable/
Unspecified*
7\ ﬁ Fi J /

+ T

Total
EE

CLERICAL LEVEL (Continued)

¥ F‘[-TL’:

(@)

Securities Settlement
Clerk
% eusspre

21

21

Cashier
AT Efl

General Clerk
- [

274

559

14

469

1316

Mailing Clerk
=R

19

34

Receptionist/
Telephone Operator
g1
5 (= 1

60

23

41

124

Trade Finance
Operations Checker
BT [
19 5t £

Trade Finance
Operations Clerk
B (2 [

Teller
i 42

27

27

Credit/Loan Clerk
2 5/ W [

79

79

161

Telemarketing
Representative

PO I

27

34

Accounting Clerk

g et g

104

107

211

Computer Operator
A (=

140

65

211

Internal Audit Clerk
IR ¥ B

Sub-total
+ g

473

1065

28

976

2 545

TOTAL
5t

502

1986

1022

739

854

289

329

190

4270

10181

* As the average monthly income range of employees of other principal jobs were widely spread, their statistics were grouped under “Unspecified”.
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Table 5 : Staff Turnover in the Past 12 Months (1.1.2006 to 31.12.2006)

by Reason, by Source and by Geographic Origin

(Banking and Finance Industry)

F 50 A 2] (1.1.2006 = 31.12.2006 ) f@g_’[iﬁhéﬁ‘[ﬁiﬁd

(FFESREUN ~ & e Jpi o B Fialeio ) 26)

(L5 E R )

1. The number of employees who left in the past 12 months (1.1.2006 to 31.12.2006) by reason:
FRNEDT oA A = EEIP] (1.1.2006 2 31.12.2006) EERSAUIRESN ~ By
() Leaving of the company is initiated by the employee:
FTREN S ] S
" Reason Managerial Supervisory Clerical Total
B s P = A T L NS
EL[ b b = Pya g A »Qﬁn
(a) Taking up banking/finance jobs or starting
own finance related business
?%E%-LI:;/EML;%F'U: fﬁiﬁ\/ﬁjgﬁéﬁg 853 1853 1 848 4554
RS | RO
(b) Taking up insurance jobs/jobs related
to the insurance industry or starting own insurance
related business 5 7 18 30
A R G T B [
T A B e RE P
(c) Taking up non-banking/non-finance/
non-insurance jobs or starting own
ngn-ﬁnancg/non—insgrance business \ 218 468 783 1 469
TREZRALS SR 2R [
A= B2 Ei e o %5
(d) Emigration
5 32 43 22 97
(e) I[:ltleg;trlatlon 39 ; 4 50
® glfgement 81 69 125 275
(2) Further studies
LS 31 45 221 297
(h) Other reasons
# I%'JFLW 77 257 356 690
@ %f;ﬁ%?%gnknown 1012 1069 1809 3890
if‘__bz_;tOtal 2348 3818 5186 11352
2]
(I)  Leaving of the company is initiated by the company:
F Rl PR R
Reason Managerial Supervisory Clerical Total
RN Pt b = i IR A
(a) Retrenchment
£ E}I 55 70 89 214
(b) Company re-structured/closed
P ?{JEW{' Fr g 17 43 159 219
(c) Expiry of employment contract
i FL\["T%‘/EEJYEI 14 18 82 114
(d) Poor performance 7 131 249 451
< R i
(e) Other reasons
# ILE'JFLW 37 54 105 196
® Reasons unknown
. 20 34 40 94
1yl ]
= 214 350 724 1288
?Juzftotal
2]
;’I‘;;);?l 2562 4168 5910 12 640
H
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2. The number of recruits in the past 12 months (1.1.2006 to 31.12.2006) by source:
FVEELT o s T I (1.1.2006 = 31.12.2006) A {MAYTREY ~ By
b i [ Al
Source Managerial Supervisory Clerical Total
& R = ¥ fis® Gt
(a) From another bank/finance company
e EI{/J* FEVEJ%‘LI”;/EML;%%% 963 1 840 1844 4 647
(b) From an insurance company/ insurance
intermediary/insurance related company
R A > 36 » 104
IR Y E RS il
(©) From a non-bank/non-finance/
non-insurance company
s Elij}ﬁ?tif’?/ijﬁw;’ﬁ/ 380 827 2 046 3253
I S
(d) From a college/school direct 10 386 | 385 1781
Al O
© %ﬂfﬁrs 248 553 578 1379
® i?;%‘:ﬂ]%ﬁ?ﬁed 979 1020 1687 3686
;’I‘é\);?l 2603 4662 7 585 14 850
H
3. The number of recruits in the past 12 months (1.1.2006 to 31.12.2006) by geographic origin:
IS o A I (1.1.2006 = 31.12.2006) Fr{UAYfREY ~ By
1 [ Fi-f
Geographic Origin Managerial Supervisory Clerical Total
et Sl = P Fi st
@ io;{;g Kong 2363 4385 7 541 14 289
Fl
(®) %ﬂ;ﬂand 20 4 4 28
() Macau
N - 2 - 2
BRI
@ I?g%an 8 77 4 89
[k
© %&fﬁrs 191 113 22 326
Geographic origins unspecified
® f,jﬁ&g;ﬁ%@ﬁqg P 21 81 14 116
’_%é\);?l 2603 4662 7 585 14 850
H
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Table 5.1 : Staff Turnover in the Past 12 Months (1.1.2006 to 31.12.2006)
by Reason, by Source and by Geographic Origin
(Licensed Banks, Restricted Licence Banks and Local Representative
Offices of Foreign Banks)

A5 A A C TP (1.1.2006 % 31.12.2006) (@F i
CH BRI ~ & YR A | rsdeli 55 0 )
(FPRELS ~ 8 [EUIARBEELS b 9t BEELT 4 i (0 A B 1)

1. The number of employees who left in the past 12 months (1.1.2006 to 31.12.2006) by reason:
FRNEDT oA A = EEIP] (1.1.2006 2 31.12.2006) EERSAUIRESN ~ By
@) Leaving of the company is initiated by the employee:
FPREN S il S
" Reason Managerial Supervisory Clerical Total
B e s = A T NS
EL[ b b = Py g Al »Qﬁ.n
(a) Taking up banking/finance jobs or starting
own finance related business
?%E%-LI:;/EML;%F'U: I"EFK/ETU%FE‘? 341 1022 1200 2563
RS E | RO
(b) Taking up insurance jobs/jobs related
to the insurance industry or starting own insurance
related business 2 2 6 10
S IR R L T B [
T A B e  RE P
(c) Taking up non-banking/non-finance/
non-insurance jobs or starting own
non-ﬁnanc‘e/non-insurance businqss 49 333 540 922
e L Vs L R o
AR B2 Ei e o 5%
(d) Emigration
75 31 23 19 73
Repatriati
(e) [p?g; ation N : : 32
® Retirement
ik 69 52 105 226
(2) Further studies
LS 28 41 200 269
(h) Other reasons
# ILE'FF;L[H 68 222 269 559
@) Reasons unknown
%EI 'T\ng 836 823 1340 2999
if‘__bz_;tOtal 1448 2525 3680 7 653
2]
(II)  Leaving of the company is initiated by the company:
F Rl PR R
Reason Managerial Supervisory Clerical Total
RN A TRl = i FER A
(a) Retrenchment
P 48 64 64 176
(b) Company re-structured/closed
B ,F[JEW{,/#%%\, 8 10 16 34
(c) Expiry of employment contract
i Fﬁﬁ%ﬁhﬁ 14 12 74 100
(d) Poor performance
M L"‘ﬁ 58 99 184 341
(e) Other reasons
H J_F"L P 25 49 29 103
® Reasons unknown
By EI 'T ng 20 18 13 51
?;l%-_mtal 173 252 380 805
2]
;’I‘;;);?l 1621 2777 4060 8 458
H

352




2. The number of recruits in the past 12 months (1.1.2006 to 31.12.2006) by source:
R IRElos o @A o 2 AP (1.1.2006 %= 31.12.2006) FrZ{BAUfRES 5
Source Managerial Supervisory Clerical Total
& R = ¥ fis® Gt
(a) From another bank/finance company 513 499 02 2334
PPl RIS R
(b) From an insurance company/ insurance
intermediary/insurance related company o . .
E b L 8
IR Y E RS il
(©) From a non-bank/non-finance/
non-insurance company
s E"?E%if?/ijﬁlﬁﬁ/ 138 583 1314 2035
I S
(d) From a college/school direct 338 | 125 1 463
AN P
(e) Others
H 118 537 551 1206
63} Sources unspecified
N - 951 958 1623 3532
i 2 R
Total
opr= 1741 3347 5567 10 655
RE
3. The number of recruits in the past 12 months (1.1.2006 to 31.12.2006) by geographic origin:
FPasE) o yd A = AP (1.1.2006 = 31.12.2006 ) Frf{THpY fRED ~ B
Geographic Origin Managerial Supervisory Clerical Total
et Sl = P Fi st
@ iong Kong 1698 3211 5563 10 472
ki
(b) Mainland
N : ) : )
() Macau
N - 2 - 2
A
() | Taiwan 6 55 4 65
[ i)
(e Others
) T 3 30 44 - 74
® Geographic origins unspecified ; 31 38
BasEi4 ¢ R )
Total
- 1741 3347 5567 10 655
RE
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Table 5.2 : Staff Turnover in the Past 12 Months (1.1.2006 to 31.12.2006)

by Reason, by Source and by Geographic Origin

(Deposit-taking Companies)

F5.2: 3 A © {EAIF] (1.1.2006 % 31.12.2006) (F ot

(FFESREUN ~ & e dpi o B fialeio ) 26)

(ORI

1. The number of employees who left in the past 12 months (1.1.2006 to 31.12.2006) by reason:
FRURRY - gF A T AT (1.1.2006 = 31.12.2006) EERAUIRES * By :
() Leaving of the company is initiated by the employee:
UPREN = EUFIFEER
" Reason Managerial Supervisory Clerical Total
E AR = i R AL AE
(a) Taking up banking/finance jobs or starting
own finance related business
?%E‘%‘L':;/Eﬂt;%ﬁg: Iﬁiﬁk/ﬁjgﬁéﬁg 23 53 36 112
RS | RO
(b) Taking up insurance jobs/jobs related
to the insurance industry or starting own insurance
related business ; ; ; 0
VB a3 == a3 7 Fﬁ‘%ﬂffj =
T A B e RE P
(c) Taking up non-banking/non-finance/
non-insurance jobs or starting own
non-finance/non-insurance business - 2 3 5
W ZBAS 2B B e e
A= B2 Ei e o %5
(d) Emigration ) ) | 1
N
(e) Repatriation 4 ) ) 4
[pil
® Retirement
it : : : 0
(2) Further studies 0
AEAHES ] ] ]
h Other reasons
() # ILE'JFLW 2 1 1 4
i Reasons unknown
@ B1j1 1 2 4 17 15 36
if‘;_bﬁ;tOtal 33 73 56 162
(I)  Leaving of the company is initiated by the company:
F Rl PR R
Reason Managerial Supervisory Clerical Total
B AR = i R AL E
(a) Retrenchment 0
HE ) ) )
(b) Company re-structured/closed ) ) | 1
STl Y
(c) Expiry of employment contract
[ 2 5301 : : : °
(d) Poor performance ) ) 5 ,
TR
(e) Other reasons
R ] ] ] 0
® Reasons unknown ) ) ) o
Dpi}
?Jl‘l%-total 0 0 3 3
;'I‘%‘);?l 33 73 59 165
H
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2. The number of recruits in the past 12 months (1.1.2006 to 31.12.2006) by source:
R IRElos o @A o 2 AP (1.1.2006 %= 31.12.2006) FrZ{BAUfRES 5
Source Managerial Supervisory Clerical Total
i R = R R e
(a) From another bank/finance company 14 5 » 79
PPl RIS R
(b) From an insurance company/ insurance
intermediary/insurance related company
E b L ] ] 7 7
= (R R
(©) From a non-bank/non-finance/
non-insurance company
4 EIZJE%U?/ZJ%ML;’%/ - 3 23 26
I S
(d) From a college/school direct | | )
RN s
(e) Others
H 3 1 1 5
63} Sources unspecified ) ] i 0
ik £ R
Total
o= 17 48 54 119
RE
3. The number of recruits in the past 12 months (1.1.2006 to 31.12.2006) by geographic origin:
PSR - yd A T AP (1.1.2006 = 31.12.2006 ) AR fRES ~ B
Geographic Origin Managerial Supervisory Clerical Total
et Sl = P Fi st
(a) | HongKong 14 47 54 115
ki
(b) Mainland
[ : : : ’
() Macau 0
A
(d) Taiwan 0
71
(e Others
) T 3 3 1 - 4
® Geographic origins unspecified 0
Bl £ S0P ' ' )
Total
o= 17 48 54 119
RE
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Table 5.3 : Staff Turnover in the Past 12 Months (1.1.2006 to 31.12.2006)

by Reason, by Source and by Geographic Origin

(Investment and Holding Companies)

F53 3o © fAIF] (1.1.2006 % 31.12.2006) (F i

(HFESREUN ~ & e Jpi o B Fialeio ) 26)

(Jry HAEIE R )
1. The number of employees who left in the past 12 months (1.1.2006 to 31.12.2006) by reason:
FRURRY - gF A T AT (1.1.2006 = 31.12.2006) EERAUIRES * By :
() Leaving of the company is initiated by the employee:
UPREN = EUFIFEER
" Reason Managerial Supervisory Clerical Total
E AR = i R AL AE
(a) Taking up banking/finance jobs or starting
own finance related business
?%E‘%‘L':;/Eﬂt;%ﬁg: I'EF\} gugfg@ 244 156 126 526
RS | RO
(b) Taking up insurance jobs/jobs related
to the insurance industry or starting own insurance
related business ; ; ; 0
VB a3 == a3 7 Fﬁ‘%ﬂffj =
T A B e RE P
(c) Taking up non-banking/non-finance/
non-insurance jobs or starting own
non-finance/non-insurance business 41 41 41 123
W ZBAS 2B B e e
A= B2 Ei e o %5
(d) Emigration
A - - - 0
(e) Repatriation ) ) ) 0
[pil
® Retirement ) 5 ) 5
a2t
(2) Further studies ) 5 ) 5
(h) Other reasons
H P ‘ ‘ ) )
@ %f;ﬁ%?%gnknown 101 104 54 259
?;l%-_mtal 386 308 225 919
(I)  Leaving of the company is initiated by the company:
F Rl PR R
Reason Managerial Supervisory Clerical Total
B AR = i R AL E
(a) Retrenchment 5 ) ) 5
HE
(b) Company re-structured/closed 0
2 plEERE Y j j j
(c) Expiry of employment contract
[ 2 5301 : : : °
(d) Poor performance ) ) 5 ,
TR
e Other reasons
© B e 10 - 50 60
® Reasons unknown ) ) ) o
Dpi}
if‘%tOtal 12 0 52 64
;'I‘%‘);?l 398 308 277 983
H
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2. The number of recruits in the past 12 months (1.1.2006 to 31.12.2006) by source:
R IRElos o @A o 2 AP (1.1.2006 %= 31.12.2006) FrZ{BAUfRES 5
Source Managerial Supervisory Clerical Total
& R = ¥ fis® Gt
(a) From another bank/finance company - 169 203 455
P FTbY- RS R
(b) From an insurance company/ insurance
intermediary/insurance related company
E b L ] ] ] 0
= (R R
(©) From a non-bank/non-finance/
non-insurance company
s Eblﬁﬁffili;/jﬁlﬁ;’%/ 101 89 132 322
I S
(d) From a college/school direct 10 10 45 65
I FIBERL P
© %ﬂlﬁrs 80 - - 80
63} Sources unspecified ) ] i 0
ik £ R
;’I‘é\)%?l 274 268 380 922
3. The number of recruits in the past 12 months (1.1.2006 to 31.12.2006) by geographic origin:
PSR o yd A T AP (1.1.2006 = 31.12.2006 ) Frf{THpY fRED ~ B
Geographic Origin Managerial Supervisory Clerical Total
et Sl = P Fi st
(a) Hong Kong
184 217 380 81
£k !
(b) Mainland
[ : : : ’
() Macau 0
A
(d) Taiwan 0
bl
© %&fﬁrs 80 21 - 101
® Geographic origins unspecified
Pl 7 ] 10 30 . 40
;’I‘é\);?l 274 268 380 922
H
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Table 5.4 : Staff Turnover in the Past 12 Months (1.1.2006 to 31.12.2006)
by Reason, by Source and by Geographic Origin
(Personal Loans and Related Companies)

Fo54 0 A A C AP (1.1.2006 % 31.12.2006) (@F i
CH BRI ~ & YR A Frisdeli 55 0 )
A T B

1. The number of employees who left in the past 12 months (1.1.2006 to 31.12.2006) by reason:
FRNEDT oA A = EEIP] (1.1.2006 2 31.12.2006) EERSAUIRESN ~ By

() Leaving of the company is initiated by the employee:
FTREN S ] S

Reason Managerial Supervisory Clerical Total
P S = ¥ i st

(a) Taking up banking/finance jobs or starting
own finance related business

PRSI T (E flleeEE > 50 42 7
AR E | REP

(b) Taking up insurance jobs/jobs related

to the insurance industry or starting own insurance
related business ; ; ; 0
VR (b == B o [
B Al U E R Ss

(c) Taking up non-banking/non-finance/
non-insurance jobs or starting own
non-finance/non-insurance business 1 - 6 7
B 2R RN [
A= B2 Ei e o %5

(d) Emigration

5 - - - 0
(e) Repatriation ) ) ) 0
[pil
® Refirement ) ) | .
a2t

() Further studies

(h) Other reasons
H ,_F:L P - 14 7 21
@) Reasons unknown
EEI ]EI |7\ Péf - - 33 33
i‘,‘z—b,{-_mtal 6 64 89 159
2]
(I)  Leaving of the company is initiated by the company:
F Rl PR R
Reason Managerial Supervisory Clerical Total
B s P = A T L NS
EL[ b b = Py g ! »Qﬁn
(a) Retrenchment 0
HE ) ) )
(b) Company re-structured/closed 5 5 4
2 plEsE AR j
(c) Expiry of employment contract p p 12
[ A
(d) Poor performance
7 Lo - - 23 2
e T 3
(e) Other reasons 0
H R i i i
® Reasons unknown 0
ER ' ' '
Sub-total
= 2 8 29 39
s
;’I‘;j;?l 8 72 118 198
H
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2. The number of recruits in the past 12 months (1.1.2006 to 31.12.2006) by source:
R IRElos o @A o 2 AP (1.1.2006 %= 31.12.2006) FrZ{BAUfRES 5
Source Managerial Supervisory Clerical Total
3 e B ¥ fise s
(a) From another bank/finance company
FEIB RIS SE 3 48 63 114
(b) From an insurance company/ insurance
intermediary/insurance related company
E b L ] ] ] 0
= i 5 E | BRI 2
(©) From a non-bank/non-finance/
non-insurance company
N EIZJE%U?/ZJﬁML;’%/ - 1 34 35
i e A5 ESE
(d) From a college/school direct
[ B Rl AE Ve . ' ’ ! "
(e) Others 0
Py ) ) )
63} Sources unspecified 0
ik £ R ‘ ‘ ]
;’I‘é\)%?l 3 51 108 162
3. The number of recruits in the past 12 months (1.1.2006 to 31.12.2006) by geographic origin:
PSR o yd A T AP (1.1.2006 = 31.12.2006 ) Frf{THpY fRED ~ B
Geographic Origin Managerial Supervisory Clerical Total
15 e = A ¥ Fi i
@ %Ogg Kong 3 51 108 162
(b) Mainland
[ : : : ’
() Macau 0
A ] ] i
(d) Taiwan 0
T ] ] )
(e) Others 0
Y ) ) )
® Geographic origins unspecified 0
Palgi A E S ] ) i
;’I‘é\);;?l 3 51 108 162
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Table 5.5 : Staff Turnover in the Past 12 Months (1.1.2006 to 31.12.2006)

by Reason, by Source and by Geographic Origin

(Stock and Share Companies)

DA A 2RI (1.1.2006 = 31.12.2006 ) f@g_’[iﬁhéﬁ‘[ﬁiﬁd

(HFESRVEUN ~ & e dpi o B fialeiio ) 26)

(I 2 D
1. The number of employees who left in the past 12 months (1.1.2006 to 31.12.2006) by reason:
FRNEDT oA A = EEIP] (1.1.2006 2 31.12.2006) EERSAUIRESN ~ By
() Leaving of the company is initiated by the employee:
FTREN S ] S
" Reason Managerial Supervisory Clerical Total
B s P = A T L NS
EL[ b b = Pya g A »Qﬁn
(a) Taking up banking/finance jobs or starting
own finance related business 107 12 216 445
PEEEUS PRI (R gl
RS | RO
(b) Taking up insurance jobs/jobs related
to the insurance industry or starting own insurance
related business ; ; 5 5
A R G T B [
Y Al W e | RO
(c) Taking up non-banking/non-finance/
non-insurance jobs or starting own
ngl/l-ﬁnancg/non—insgrance l?usinqss o 30 26 53 109
W ZBAS 2B B e e
AR EIT 2 B e o 5
(d) Emigration )
745 ] ] 2
(e) Repatriation 4 4
[pil - -
® Retirement
SsLpk 10 7 17
(2) Further studies " u
AEAHES ] ]
(h) Other reasons
H L ‘ ‘ ) i
@) Reasons unknown
%EI'TP%& 15 58 122 195
?J?__Z;toml 156 216 424 796
2]
(I)  Leaving of the company is initiated by the company:
F Rl PR R
Reason Managerial Supervisory Clerical Total
RN Pt b = i IR A
(a) Retrenchment
N 4 . - 4
HE
(b) Company re-structured/closed
il ’ : » >
(c) E}piry of employment contract ) ) ) )
P £ A HT
(d) Poor performance
- I"F:?*;HL"‘I% 2 16 19 37
(e) Other reasons
R ] ] ] 0
® Reasons unknown
3 ]EI |7\ Pé‘i: - 15 27 42
Sub-total
= 8 31 98 137
5
;'I‘%‘);?l 164 247 522 933
H
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2. The number of recruits in the past 12 months (1.1.2006 to 31.12.2006) by source:
R IRElos o @A o 2 AP (1.1.2006 %= 31.12.2006) FrZ{BAUfRES 5
Source Managerial Supervisory Clerical Total
& R = ¥ fis® Gt
(a) From another bank/finance company 127 253 338 718
P FTbY- RS R
(b) From an insurance company/ insurance
intermediary/insurance related company
E b L ] ] ] 0
= (R R
(©) From a non-bank/non-finance/
non-insurance company
RFIZRLS IR ’ # 2 162
I S
(d) From a college/school direct g 59 67
B FIBRE
(e) Others
H 2 12 6 20
63} Sources unspecified
N = 6 41 12 59
i 2 R
Total
opr= 144 338 544 1026
AE
3. The number of recruits in the past 12 months (1.1.2006 to 31.12.2006) by geographic origin:
PSR o yd A T AP (1.1.2006 = 31.12.2006 ) Frf{THpY fRED ~ B
Geographic Origin Managerial Supervisory Clerical Total
et Sl = P Fi st
a Hong Kon,
@ %?%Fg J 120 285 540 945
Fi
(b) Mainland
N ’ : : :
() Macau 0
A
(d) Taiwan
oy 2 22 - 24
7o
(e Others
) Y 16 13 4 33
® Geographic origins unspecified 4 18 2
paishh £ ] )
Total
- 144 338 544 1026
E

361




Table 5.6 : Staff Turnover in the Past 12 Months (1.1.2006 to 31.12.2006)
by Reason, by Source and by Geographic Origin
(Commodity Futures and Gold Bullion Brokers/Dealers)

#56¢ 3 = I (112006 = 31.12.2006) [RESHAN
CHPBS P~ * Jrofo i 1 i) )
TR 23550,/ YD)

1. The number of employees who left in the past 12 months (1.1.2006 to 31.12.2006) by reason:
FRNEDT oA A = EEIP] (1.1.2006 2 31.12.2006) EERSAUIRESN ~ By

() Leaving of the company is initiated by the employee:
FTREN S ] S

Reason Managerial Supervisory Clerical Total
P S = ¥ i st

(a) Taking up banking/finance jobs or starting
own finance related business

PEEEUS PRI (R gl 2 11 11 24
AR E | REP

(b) Taking up insurance jobs/jobs related

to the insurance industry or starting own insurance
related business ; 4 ; 4
VR (b == B o [
B Al U E R Ss

(c) Taking up non-banking/non-finance/
non-insurance jobs or starting own
non-finance/non-insurance business - 3 4 7
B 2R RN [
A= B2 Ei e o %5

(d) Emigration

5 - - - 0
(e) Repatriation ) ) ) 0
[pi !
® Retirement
it : : : 0

() Further studies

(h) Other reasons
H PR ; - 4 4
(1) Reasons unknown
Bl 1 5 52 58
?Jl.l%-_mtal 3 23 71 97
2]
(I)  Leaving of the company is initiated by the company:
F Rl PR R
Reason Managerial Supervisory Clerical Total
B IR = e EiE AE
(a) Retrenchment .
HE ) - -
(b) Company re-structured/closed
Sl ’ : o -
(c) Expiry of employment contract o
Fif £ 5
(d) Poor performance
- (e ' ’ : ’
(e) Other reasons
H IR ' : : 0
® Reasons unknown 0
o ] ' ' '
Sub-total
= 3 3 11 17
5
;’I‘;;);?l 6 26 82 114
H
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2. The number of recruits in the past 12 months (1.1.2006 to 31.12.2006) by source:
R IRElos o @A o 2 AP (1.1.2006 %= 31.12.2006) FrZ{BAUfRES 5
Source Managerial Supervisory Clerical Total
i R = R R e
(a) From another bank/finance company 4 19 16 69
PPl RIS R
(b) From an insurance company/ insurance
intermediary/insurance related company 3
E b L ] ] 3
= (R R
(©) From a non-bank/non-finance/
non-insurance company
FEZERE ZEI - 2 7 9
I S
(d) From a college/school direct s4 54
e AN A Pk
(e) Others
H Y - - - 0
63} Sources unspecified 4 ] i 4
ik £ R
Total
opr= 8 21 110 139
RE
3. The number of recruits in the past 12 months (1.1.2006 to 31.12.2006) by geographic origin:
PSR o yd A T AP (1.1.2006 = 31.12.2006 ) Frf{THpY fRED ~ B
Geographic Origin Managerial Supervisory Clerical Total
et Sl = P Fi st
(a) | Hong Kong 7 17 101 125
ki
(b) Mainland |
[ : : '
() Macau 0
A
(d) Taiwan 0
bl
(e Others
) T 2 1 4 8 13
® Geographic origins unspecified 0
Palgi A E S ] ] .
Total
- 8 21 110 139
RE
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Table 5.7 : Staff Turnover in the Past 12 Months (1.1.2006 to 31.12.2006)
by Reason, by Source and by Geographic Origin
(Stock, Bullion and Commodity Exchanges and Statutory Bodies in the
Banking and Finance Industry)

#5710 5EF A 2P (1.1.2006 = 31.12.2006) fRf i
(HPEEREUAN ~ & e dfi v B Fialel o) 567)
CIER ~ P WA T b 22 Tl 825 00 S B ok A )

1. The number of employees who left in the past 12 months (1.1.2006 to 31.12.2006) by reason:
FRNEDT oA A = EEIP] (1.1.2006 2 31.12.2006) EERSAUIRESN ~ By
@) Leaving of the company is initiated by the employee:
FTREN S ol S
" Reason Managerial Supervisory Clerical Total
B e s = A T NS
EL[ b b = Py g Al »Qﬁ.n
(a) Taking up banking/finance jobs or starting
own finance related business
BTSSRI (e e ? 33 3 45
RS E | RO
(b) Taking up insurance jobs/jobs related
to the insurance industry or starting own insurance
related business 1 1 3 5
S IR R L T B [
T A B e  RE P
(c) Taking up non-banking/non-finance/
non-insurance jobs or starting own
non-finance/non-insurance business 6 5 1 12
W ZEAS 2B B e e
AR B2 Ei e o %5
(d) Emigration
75 1 2 - 3
(e) Repatriation
RS ! - - 1
® Retirement
L ? - - 9
(2) Further studies 5 | 3
AEHES ]
(h) Other reasons
H rF;l P 4 10 3 17
@) Reasons unknown
BT 7 8 2 17
Sub-total
= 38 61 13 112
5
(II)  Leaving of the company is initiated by the company:
F Rl PR
Reason Managerial Supervisory Clerical Total
U Sl = i 5t
Retrenchment
@ e _ _ 1 )
(b) Company re-structured/closed 5 5
S plEERE Y j j
(c) Expiry of employment contract 0
[ A
(d) Poor performance
T R : : 2 2
(e) Other reasons
H rF;l P 2 1 4 7
(e) Reasons unknown 0
Dpi} ' ' '
Sub-total
= 4 1 7 12
"
Total
o= 42 62 20 124
RE
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2. The number of recruits in the past 12 months (1.1.2006 to 31.12.2006) by source:
R IRElos o @A o 2 AP (1.1.2006 %= 31.12.2006) FrZ{BAUfRES 5
Source Managerial Supervisory Clerical Total
i R = R e
(a) From another bank/finance company 16 13 19 68
PPl RIS R
(b) From an insurance company/ insurance
intermediary/insurance related company |
E b L ] ] !
= (R R
(©) From a non-bank/non-finance/
non-insurance company
FFIZREE YR B 9 " o
I S
(d) From a college/school direct 3 3
UE Rl P
(e) Others
H Y - - - 0
63} Sources unspecified ) ] i 0
ik £ R
;’I‘é‘);?l 29 66 38 133
H
3. The number of recruits in the past 12 months (1.1.2006 to 31.12.2006) by geographic origin:
ISR o yd A T AP (1.1.2006 = 31.12.2006 ) AR fRED ~ B
Geographic Origin Mfillag?rial Supervisory Cleric}al Tot_al
Phigh A El e = A A NEE
(a) Hong Kong
22 66 38 126
i
(b) Mainland
[ : : : ’
() Macau 0
A
(d) Taiwan 0
bl
(e Others
: E Y 7 - - 7
® Geographic origins unspecified 0
Bl £ S0P ' ' )
;’I\é‘);?l 29 66 38 133
H
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Table 5.8 : Staff Turnover in the Past 12 Months (1.1.2006 to 31.12.2006)
by Reason, by Source and by Geographic Origin
(Money Changers and Foreign Exchange Brokers/Dealers)

A58 3 A < I[P (1.1.2006 % 31.12.2006) (F i
CHEERRUN ~ ~ R A TP 55 )
CiTti o g/ € By

1. The number of employees who left in the past 12 months (1.1.2006 to 31.12.2006) by reason:
FRURRY - gF A T AT (1.1.2006 = 31.12.2006) EERAUIRES * By :
() Leaving of the company is initiated by the employee:
UPREN = EUFIFEER
" Reason Managerial Supervisory Clerical Total
E AR = i R AL AE
(a) Taking up banking/finance jobs or starting
own finance related business
PR BUT T [ e ) > ’ 14
RS | RO
(b) Taking up insurance jobs/jobs related
to the insurance industry or starting own insurance
related business ; ; ; 0
VB a3 == a3 7 Fﬁ‘%ﬂffj =
T A B e RE P
(c) Taking up non-banking/non-finance/
non-insurance jobs or starting own
non-finance/non-insurance business - - 23 23
W ZBAS 2B B e e
A= B2 Ei e o %5
(d) Emigration
A - - - 0
(e) Repatriation ) ) ) 0
[pil
® g#emem | ) 9 .
(2) Further studies 0
AEAHES ] ] ]
h Other reasons
() # I%'JFLW - - 27 27
i Reasons unknown
@ B1j1 1 2 - - 28 28
if‘;_bz_;tOtal 1 5 96 102
(I)  Leaving of the company is initiated by the company:
F Rl PR R
Reason Managerial Supervisory Clerical Total
B AR = i R AL E
(a) Retrenchment ) ) 16 16
HE
(b) Company re-structured/closed ) 5 " 13
STl Y
(c) Expiry of employment contract
[ 2 5301 : : : °
(d) Poor performance ) ) 3 3
TR
(e) Other reasons ] ] ; ;
H R
® Reasons unknown ) ) ) o
Dpi}
i‘_‘%mtal 0 2 37 39
;Tg%?l 1 7 133 141
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The number of recruits in the past 12 months (1.1.2006 to 31.12.2006) by source:

R IRElos o @A o 2 AP (1.1.2006 %= 31.12.2006) FrZ{BAUfRES 5

Source Managerial Supervisory Clerical Total
3 SR B ¥ fisn s
(a) From another bank/finance company
b BT R : > > “
(b) From an insurance company/ insurance
intermediary/insurance related company
E b L ] ] ] 0
% R il
(©) From a non-bank/non-finance/
non-insurance company
*Eblijiﬁfitil’;/ijﬁw;ﬁ/ - 1 37 38
I S
(d) From a college/school direct
LE: Nl P ' ' - 2
(e) %tl;]ejrs i i 5 5
63} Sources unspecified 0
ik £ R ‘ ‘ ]
;’Ig;;?l 0 6 101 107
3. The number of recruits in the past 12 months (1.1.2006 to 31.12.2006) by geographic origin:
PSR o yd A T AP (1.1.2006 = 31.12.2006 ) Frf{THpY fRED ~ B
Geographic Origin Managerial Supervisory Clerical Total
15 e = A ¥ Fi i
(a) Hong Kong
FKI i 6 88 94
(b) Mainland ) ) 3 3
WEs!
() Macau 0
Ll ' ' ‘
(d) Taiwan ) ) i 0
it
© %&fﬁrs - - 10 10
® Geographic origins unspecified 0
paishh £ ] ' ' )
Total
S 0 6 101 107
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Table 5.9 : Staff Turnover in the Past 12 Months (1.1.2006 to 31.12.2006)
by Reason, by Source and by Geographic Origin
(Other Financial Companies)

#0593 < fFIF] (1.1.2006 % 31.12.2006) (@F ot
CHEER RN ~ » R A TP 55 )
CE P52 i)

1. The number of employees who left in the past 12 months (1.1.2006 to 31.12.2006) by reason:
FRNEDT oA A = EEIP] (1.1.2006 2 31.12.2006) EERSAUIRESN ~ By

() Leaving of the company is initiated by the employee:
FTREN S ] S

Reason Managerial Supervisory Clerical Total
B s P = AT T L NS
EL[ b b = Pya g A »Qﬁn
(a) Taking up banking/finance jobs or starting
own finance related business 12 101 205 )8
PEEEUS PRI (R gl 7
RS | RO
(b) Taking up insurance jobs/jobs related
to the insurance industry or starting own insurance
related business 2 ; 4 6
A R L T R [
Y Al W e RO
(c) Taking up non-banking/non-finance/
non-insurance jobs or starting own
ngn-ﬁnancg/non—insyrance businqss 91 58 112 261
W ZBAS 2B B e e
A= B2 Ei e o %5
(d) Emigration
75 - 18 - 18
(e) Repatriation
il 6 - 3 9
® Retirement
S 2 2 3 7
(2) Further studies
AL S 3 - 9 12
(h) Other reasons
H ,_F:L P 3 10 33 46
@) Reasons unknown
%EI'TP%& 48 54 163 265
if‘__bz_;tOtal 277 543 532 1352
2]
(I)  Leaving of the company is initiated by the company:
F Rl PR R
Reason Managerial Supervisory Clerical Total
RN Pt b = i IR A
(a) Retrenchment
£ E}I 1 6 8 15
(b) Company re-structured/closed
Sl : * " ”
(c) Expiry of employment contract 0
P £ A HT
(d) Poor performance
- I”E‘?*}H/Wﬁ 11 14 13 38
(e) Other reasons
PR - 4 15 19
® Reasons unknown
B : : : :
Sub-total
= 12 53 107 172
5
;’I‘;;);?l 289 596 639 1524
H
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2. The number of recruits in the past 12 months (1.1.2006 to 31.12.2006) by source:
R IRElos o @A o 2 AP (1.1.2006 %= 31.12.2006) FrZ{BAUfRES 5
Source Managerial Supervisory Clerical Total
& REplA BN ¥ EiE it
(a) From another bank/finance company 203 371 192 66
P p bl RIS RS 7
(b) From an insurance company/ insurance
intermediary/insurance related company 5 3 3
E b L 8
% R il
(©) From a non-bank/non-finance/
non-insurance company
il b S Ak A
(d) From a college/school direct 24 20 04
Al O
© %ﬂfﬁrs 45 3 15 63
63} Sources unspecified
1\{@% ?J%FIEJ 18 21 52 91
;’I‘é\)%?l 387 517 683 1587
3. The number of recruits in the past 12 months (1.1.2006 to 31.12.2006) by geographic origin:
PSR o yd A T AP (1.1.2006 = 31.12.2006 ) Frf{THpY fRED ~ B
Geographic Origin Managerial Supervisory Clerical Total
B i e EN e ¥ Fise st
@ i(;%g Kong 315 485 669 1 469
El
Mainl
(®) . J";? and 18 - - 18
() Macau 0
A
(d) Taiwan 0
bl
© %&fﬁrs 54 30 - 84
® Geographic origins unspecified 5 14 ’
Bl £ S0P '
;’I‘é‘);?l 387 517 683 1587
H
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Table 6: No. of Internal Promotions in the Past 12 Months
(1.1.2006 to 31.12.2006)
(Banking and Finance Industry)
#*.6: 1@9‘ 4 Z f@ £l ') (1.1.2006 %= 31.12.2006 )

Rl il el 7

(BL5 2 E1%)

No. of Internal Promotiong

Distribution of Internalf

Branch Job Level in the Past 12 Months Promations (%)
it T A [IREA 53 i
L AR " B (F1535)
Licensed Banks, From Supervisor to Manager 595 355
Restricted Licence Banks | 1= 7 [ HiAf! '
and Local Representative | From Clerk to Supervisor
Offices of Foreign Banks iy V8 ] 12 Y 1057 63.1
KIS L Uﬁﬁ'ﬁﬁ From Others to Clerk
ﬁi = 1 [ES«'HW S| P P o s g 24 14
Enssl Total
Een 1676 100
Deposit-taking From Supervisor to Manager 1 6.3
Companies FH= e ] Bap :
o From Clerk to Supervisor 9 6.
[ 1A B %6
From Others to Clerk
fCE PR ] 5 6 37.5
Total
S 16 100
Investment and Holding From Supervisor to Manager 105 465
Companies FH= e ] Bap '
PRI From Clerk to Supervisor
tITl/ F “ | £ E‘I« 121 535
From Others to Clerk
HiE lﬂfﬁy& L] B - -
Total
S 226 100
Personal Loans and From Supervisor to Manager 3 143
Related Companies = e ] Bap '
AR RO R R From Clerk to Supervisor
T‘J [[:1, F }«AAF[ E': = Ft' 18 85.7
From Others to Clerk
HiE lﬂfﬁy& L] B - -
Total
B 21 100
Stock and Share From Supervisor to Manager 62 40.3
Companies FH= JTE ] A '
(e BNl From Clerk to Supervisor o1 50,1
IR '
From Others to Clerk
fCE PR ] 5 1 0.6
Total
=} 154 100
Commodity Futuresand | From Supervisor to Manager 5 182
Gold Bullion FH= e ] Basp '
Brokers/Dealers From Clerk to Supervisor
HA ¢ ,b?rrl\f);\ﬂ;c[/ IR e 8 72.7
L BhRY From Others to Clerk
FI[’EI lﬂj"ﬁ&;& “ | ] F 1 9.1
Total
S 11 100
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No. of Internal Promotiong

Distribution of Internalf

Branch Job Level in the Past 12 Months Promotions (%)
FIF1 Tk S — = [ Jﬁ‘}f‘?’f A S Repasy
_ IR "B (F15759)
Stock, Bullion and From Supervisor to Manager '
Commodity Exchanges FH= A ] s 23 54.8
and Statutory Bodies in  ["From Clerk to Supervisor
the Banking and Finance I BV A 52 16 38.1
Industry
— From Others to Clerk
q%‘}%l ~ _43 bﬁFJE Kl Wf E[[iﬂ I'yj‘jjg&{&,g,f#[ £ F 3 7.1
e 'jbﬁﬁiﬂli Total
fis J;Ef—‘ Lﬁ&ﬁgj e 42 100
Money Changers and From Supervisor to Manager 1 250
Foreign Exchange F f ] ] B! :
Brokers/Dealers From Clerk to Supervisor
ST It | e A 3 >0
L AR From Others to Clerk
pHE f}’ji‘%&{&ﬁﬂ ELES ) )
Total
st 4 100
Other Financial From Supervisor to Manager 48 38.7
Companies FH= s ] A :
PR From Clerk to Supervisor
iy VR ] B2 Y 74 59.7
From Others to Clerk 5 16
FHED (92550 Eﬁ[ ELES :
Total
S 124 100
All Branches From Supervisor to
é“ﬁBF'FJ?}%T Manager 840 36.9
1= FrF A S
From Clerk to Supervisor
F['d’ E" ] £ E«— 1397 61.5
From Others to Clerk
EE TR il £ £ 37 1.6
Total
S} 2274 100
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Table 7

Number of Establishments Encountered

Recruitment Difficulties in the Past 12 Months

(Banking and Finance Industry)

*7 T N A B 2 A T R =
( HER L @g@
Managerlal Supervisory Clerigal
Branch Recruitment Difficulties = fi  Fia®
Uik P No. of No. of No. of
f Establishments| Percentage |Establishments| Percentage |Establishments| Percentage
wiat | Fovee |kl | Fovee | kel | Fo
Licensed Banks, Restricted Yes
Licence Banks and Local i 16 9.7 21 127 15 9.1
Representative Offices of No
F]%P*'ﬁil'ﬁ ; H‘@VF" ‘ﬁ'; Have not recruited or tried to
BRI Y A recruit 103 62.4 97 58.8 99 60.0
P 7 R
Total ‘
EED 165 100 165 100 165 100
Deposit-taking Companies Yes
BotE s FIJ E[ 2 9.5 3 14.3 3 14.3
No
| 6 28.6 5 23.8 7 333
Have not recruited or tried to
recruit " 13 61.9 13 61.9 11 52.4
A4 R
Total
S 21 100 21 100 21 100
Investment and Holding Yes
Companies i ) . 20 33 4 07
R i
F ;\';EI 40 6.6 23 338 25 a1
Have not recruited or tried to
recruit L 563 93.4 560 92.9 574 95.2
+ ¢ ?Fjlgqﬂ/%qﬂ HE’!'EP
Total
st 603 100 603 100 603 100
Personal Loans and Related | Yes
Companies ?l 1 0.3 16 4.4 27 7.4
EOMEEEYE R T
Gl L ;\‘;ﬂ . . a 113 28 77
Have not recruited or tried to
recruit 363 99.7 307 84.3 309 84.9
TR
Total’
st 364 100 364 100 364 100
Stock and Share Companies | Yes
R 7 *FIJ g 36 5.9 33 54 60 9.8
Qfﬂ 22 36 36 5.9 107 176
Have not recruited or tried to
recruit o 551 90.5 540 88.7 442 72.6
o FH S E PR
Total
s 609 100 609 100 609 100
Commodity Futures and Gold | Yes
Bullion Brokers/Dealers ¥ B - 6 9.1 9 136
T £ 55 No
RS %r& ?‘J—E[ 3 4.6 5 7.6 7 10.6
Have not recruited or tried to
recruit 63 95.4 55 83.3 50 75.8
# %T?H?EW% N aiafad A0
Total’
S 66 100 66 100 66 100
Stock, Bullion and Yes
Commodity Exchangesand | 7| B ° - B ° -
Statutory Bodies in the No
Banking and Finance Industry| ;3 ¢ 2 100.0 2 100.0 1 50.0
T s E Lph J Have not recruited or tried to
E%{Jﬁiﬁﬁ I11i recruit _ - - - 1 50.0
# N
Total '
S 2 100 2 100 2 100
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Mapaggrial Supervisory Clerigal
Branch Recruitment Difficulties A = i Y i
FH FAE A= No. of No. of No. of
f ’ Establishments| Percentage |[Establishments| Percentage |Establishments| Percentage
it | poves | e | pove | ko | o
Money Changers and Foreign | Yes
Exchange Brokers/DeaIers i B ° 1 03 31 9.0
S I AR No
1,\ E’J/FF? C - - 1 0.3 25 7.2
Have not recruited or tried to
ricruiié P R 345 100.0 343 99.4 289 83.8
[T CP I EL
A [P
;—g?i?l 345 100 345 100 345 100
Ott{ﬁglalf;nancfla}l Companies lE(fs 27 25 58 54 35 32
;\';EI 35 3.2 73 6.7 63 5.8
Have not recruited or tried to
ricruiié g ¢ P - 1023 94.3 954 87.9 987 91.0
JIH! JIHI
it i
;’g{%&zl 1085 100 1085 100 1085 100
2'%%75‘%“95 b Ies 82 25 158 48 184 5.7
;\éo“g[ 154 4.7 233 7.2 314 9.6
Have not recruited or tried to
%?C%EE{% Wt ?1 ﬁ{ n 3024 92.8 2869 88.0 2762 84.7
E| -
;gl)z?l 3260 100 3260 100 3260 100
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Table 8 : Reasons of Recruitment Difficulties in the Past 12 Months (1.1.2006 to 31.12.2006)
(Banking and Finance Industry)

% 8 it o = ][] (1.1.2006 % 31.12.2006) $i 7 ) REGISRN
(U= 23 )
Reason Managerial Superwsory Clerical Total
LA A b S s FpIAE WSt
(a) |General labour shortage in
Hong Kong 16 19 10 45

FK[ W5 @?{[?ﬁd i f

(b)

Insufficient graduates in
relevant disciplines (e.g.
Business Administration,
Banking and Finance, etc.)
from tertiary institutions - - 3 3

Fﬁﬁ L
ﬂﬁi‘ﬂwb
WM~>@iﬁ&PTH

©

Lack of candidates with
relevant experience and

training 69 104 93 266

/EI nk I[ b E ’/ﬁ]

(d)

Working condltlons/
remuneration package
could not meet recruits’
expectations 28 85 63 176

SR PP
o HRE

©

Other reasons
HEE - 2 30 32

Total
SISt 113 210 199 522
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Table 8.1 : Reasons of Recruitment Difficulties in the Past 12 Months (1.1.2006 to 31.12.2006)
(Licensed Banks, Restricted Licence Banks and Local Representative Offices of Foreign Banks)

081 ¢ Ao = {EEP] (11,2006 = 31.12.2006) fABUEL " E|[HEEIYRLA
CHPAMSEEL ~ 2 IR 2 9 IS 4 k(o ke )

Reason Managerial Superwsory Clerical Total
LA s b Sh Ak Fpiak WS
(a) |General labour shortage in
Hong Kong 6 6 2 14

S N

(b) [(Insufficient graduates in
relevant disciplines (e.g.
Business Administration,
Banking and Finance, etc.)
from tertiary institutions - - 2 2

Fﬁﬁ i
F? % S ELE R
Eww Sl e

(c) |Lack of candidates with
relevant experience and

training 14 17 9 40
£ H[? TR ?F‘El
%\:%b rv

(d) [Working condltlons/
remuneration package
could not meet recruits’

expectations 10 11 4 25
SRS, i
ﬁﬁﬁ%ﬂ%ﬁ
(e) |Other reasons
EPR - - - 0
Total
SESt 30 34 17 81
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Table 8.2

Reasons of Recruitment Difficulties in the Past 12 Months (1.1.2006 to 31.12.2006)

(Deposit-taking Companies)

* 82 i s I

[F]['] (1.1.2006 % 31.12.2006) f4%

AT | [MEFRA

(}%v'*?ﬁ, A

Reason
U

Managerial

e T
H¥EEEJ/'R£‘

Supervisory
=

Clerical
J F']-TE:

Total
il

@

General labour shortage in
Hong Kong
FK[?%F T @?{[?ﬁd i f

(b)

Insufficient graduates in
relevant disciplines (e.g.
Business Administration,
Banking and Finance, etc.)
from tertiary institutions

H‘?‘EW i
F? % LR
W? ) b et

©

Lack of candidates with
relevant experience and
training

k- ﬁﬂ@t = —/ﬁl
AR R R

(d)

Working condltlons/
remuneration package
could not meet recruits’
expectations
I B
A HET

©

Other reasons
RANERHI

Total
et
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Table 8.3

Reasons of Recruitment Difficulties in the Past 12 Months (1.1.2006 to 31.12.2006)

(Investment and Holding Companies)

83 I[_H‘{

*

[F]['] (112006 % 31.12.2006) f4%

AT | [MEFRA

(R e il

Reason
U

Managerial

e T
H¥EEEJ/'R£‘

Supervisory
=

Clerical
J F']-TE:

Total
il

@

General labour shortage in
Hong Kong

FK[ W5 @?{[?ﬁd i f

(b)

Insufficient graduates in
relevant disciplines (e.g.
Business Administration,
Banking and Finance, etc.)
from tertiary institutions

H‘?‘EW i
F? % LR
W? ) b et

©

Lack of candidates with
relevant experience and
training

T r’f‘ H[ i */ﬁ]
g

(d)

Working conditions/
remuneration package
could not meet recruits’
expectations
I B
A HET

20

20

©

Other reasons
RANERHI

Total
et

20

24
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Table 8.4

Reasons of Recruitment Difficulties in the Past 12 Months (1.1.2006 to 31.12.2006)

(Personal Loans and Related Companies)

e VIR TR

~ ()" (1.1.2006 = 31.12.2006) %

AT | [MEFRA

[

£l

f

TJ b

Reason
U

Managerial

e T
H¥EEEJ/'R£‘

Supervisory
=

Clerical
J F']-TE:

Total
il

@

General labour shortage in
Hong Kong
FK[?%F T @?{[?ﬁd i f

(b)

Insufficient graduates in
relevant disciplines (e.g.
Business Administration,
Banking and Finance, etc.)
from tertiary institutions

H‘?‘EW i
F? % LR
W? ) b et

©

Lack of candidates with
relevant experience and
training

k- ﬁﬂ@t = —/ﬁl
AR R R

10

11

(d)

Working condltlons/
remuneration package
could not meet recruits’
expectations
I B
A HET

16

10

26

©

Other reasons
RANERHI

Total

il

16

28

45
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Table 8.5 : Reasons of Recruitment Difficulties in the Past 12 Months (1.1.2006 to 31.12.2006)
(Stock and Share Companies)

%085 ¢ ygddc HFJM (112006 % 31.12.2006) #M {17 B9 R
(’39%[, A

Reason Managerial Supervisory Clerical Total

A Sl = Y Fise ETE

@

General labour shortage in
Hong Kong 2
FK[?%F T @?{[?ﬁd i f

(b)

Insufficient graduates in
relevant disciplines (e.g.
Business Administration,
Banking and Finance, etc.)
from tertiary institutions - - - 0

H‘?‘EW i
F? % LR
W? ) b et

©

Lack of candidates with
relevant experience and

training 30 26 46 102
T4 H@t i —/ﬁl
R v

(d)

Working condltlons/
remuneration package
could not meet recruits’
expectations 10 11 20 41
TSR PP
A HET

©

Other reasons
H R : : : 0

Total
S 42 37 66 145
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Table 8.6 : Reasons of Recruitment Difficulties in the Past 12 Months (1.1.2006 to 31.12.2006)

(Commodity Futures and Gold Bullion Brokers/Dealers)

*

86 A= lem (1.1.2006 % 31.12.2006) %

e

|

ARl EU

TR 4

aael /L BhR)

Reason
U

Managerial

Superwsory
= i A

Clerical
J F']-TE:

Total
il

@

General labour shortage in
Hong Kong

e G

(b)

Insufficient graduates in
relevant disciplines (e.g.
Business Administration,
Banking and Finance, etc.)
from tertiary institutions

H‘?‘EW [
F? % ~ &\LW’—}V
Eﬁn~>@i&§ﬁ“TH

(©

Lack of candidates with
relevant experience and
training

e

10

(d)

Working conditions/
remuneration package
could not meet recruits’
expectations

TSIELE HTH
B HET

©

Other reasons
YR

Total
et

11

20
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Table 8.7 : Reasons of Recruitment Difficulties in the Past 12 Months (1.1.2006 to 31.12.2006)
(Stock, Bullion and Commaodity Exchanges and Statutory Bodies in the Banking and
Finance Industry)

*

87 ¢ 4o = I (112006 = 31.12.0006) #{M I MGG
IR ~ 12 BT B2 WL S B I A )

Reason Managerial Supervisory Clerical Total

B ARl = ik A

@)

General labour shortage in
Hong Kong

W RN

(b)

Insuffluent graduates in
relevant disciplines (e.g.
Business Administration,
Banking and Finance, etc.)
from tertiary institutions - - - 0
Fi‘?ﬁi‘i s
F? [, N E‘:\lq#—}s/

E'?i?jw ) B TR

©

Lack of candidates with
relevant experience and
training

g lif/ &7 */?FE'FTJ

RS

(d)

Working conditions/
remuneration package
could not meet recruits’
expectations - - - 0
RSB
AR

©

Other reasons
H R : - - 0

Total
P 0 0 0 0

381




Table 8.8 : Reasons of Recruitment Difficulties in the Past 12 Months (1.1.2006 to 31.12.2006)
(Money Changers and Foreign Exchange Brokers/Dealers)

# 88 ¢ 37 A = {710 (1.1.2006 = 31.12.2006) HIEL T E[HEGVR
Ciagiap 9t R/ B

Reason Managerial Supervisory Clerical Total
(a) |General labour shortage in
Hong Kong - - 3 3

S N

(b)

Insufficient graduates in
relevant disciplines (e.g.
Business Administration,
Banking and Finance, etc.)
from tertiary institutions - - 1 1

H‘?‘EW [
F?% ~ &\LW’—}V
E'ﬂl? ) ﬁ'iﬁﬁﬁlj Rl

©

Lack of candidates with
relevant experience and
training ) ) 6 6

ZH '—f H[ [y ’/ﬁ]
ERvg

(d)

Working conditions/
remuneration package
could not meet recruits’

expectations - 1 17 18
REIE B
B R
(e) |Other reasons
YR - - 8 8
Total
SESt 0 1 35 36

382




Table 8.9 : Reasons of Recruitment Difficulties in the Past 12 Months (1.1.2006 to 31.12.2006)
(Other Financial Companies)

# 89 ¢ ogad A [F][Y) (1.1.2006 = 31.12.2006) FIH,, F1T T [AEEY RN
CH g2 D
Reason Managerial Supervisory Clerical Total
(a) |General labour shortage in
Hong Kong 7 12 1 20

FK[ W5 @?{[?ﬁd i f

(b)

Insufficient graduates in
relevant disciplines (e.g.
Business Administration,
Banking and Finance, etc.)
from tertiary institutions - - - 0

H‘?‘EW i
F? % LR
W? ) b et

©

Lack of candidates with
relevant experience and

training 23 52 12 87
/E! '—f H [i i~/ ﬁl
%\:%b ' v

(d)

Working condltlons/
remuneration package
could not meet recruits’

expectations 7 24 8 39
RSB
HER R
(e) |Other reasons
H PR - 2 14 16
Total
S 37 90 35 162

383




Table 9 : Number of Hong Kong Employees
Required to Work in Mainland
(Banking and Finance Industry)

#91 FRIEBYT (HIUMRE B
JEERET T

Branch

it

Job Level

Toh ST
Thabe

Working Mode
MEE

No. of Employees

/B g

At Dateof Survey

g 107

In January 2008
2008F 1|

Licensed Banks, Restricted Licence
Banks and Local Representative
Offices of Foreign Banks

AL -t Jlffiiﬂﬁﬂ'gifé@ w

Ih gL A (A B

Managerial Stationed Basis

e RE 7

233

Travelling Basis

R >

51

Sub-total

e 254

284

Supervisory Stationed Basis

B sE 12

12

Travelling Basis

EREE

11

Sub-total

17 2

23

Clerical Stationed Basis
R =k

Travelling Basis
JERE

Sub-total
15

Total Stationed Basis

et RE 23

249

Travelling Basis

ERE ®

62

Total

e 279

311

Deposit-taking Companies
BoER s il

Managerial Stationed Basis

Travelling Basis

EREE

Sub-total
rJ, ﬁ

Supervisory Stationed Basis
i RE

Travelling Basis

EREE

Sub-total
15t

Clerical Stationed Basis
R =k

Travelling Basis
JERE

Sub-total
15

Total Stationed Basis
At =B

Travelling Basis

ERE

Total
At

384




Branch

il

Job Level

o1
—H) FI\‘B‘

Working Mode
ey

No. of Employees
MREY " B

At Dateof Survey
i

In January 2008
2008+ 1%][H

Investment and Holding
Companies

FOTE P S il

Managerial

Stationed Basis

=~k

12

12

Travelling Basis

BRI

300

180

Sub-total
15t

312

192

Supervisory
=

Stationed Basis
=

Travelling Basis

Heatie

69

69

Sub-total
15t

69

69

Clerical
< E'ﬁ&

Stationed Basis

=EE

Travelling Basis
EREE

Sub-tptal
,J\ ?1_

Total
AR

Stationed Basis

=

12

12

Travelling Basis

BERE

369

249

Total
et

381

261

Personal Loans and Related
Companies
Fr g}ﬁ"k&ﬂﬁ%{ﬁ FJ

Managerial

Stationed Basis

=~k

Travelling Basis

BRI

Sub-total
15t

Supervisory
= e

Stationed Basis
=

Travelling Basis

Heatie

Sub-total
15t

Clerical
< E'ﬁ&

Stationed Basis

=EE

Travelling Basis
EREE

Sub-tptal
,J\ ?1_

Total
AR

Stationed Basis

=

Travelling Basis

BERE

Total
et

Stock and Share Companies
T 2 il

Managerial
Rl

Stationed Basis

=~k

Travelling Basis

RS

34

34

Sub-total
15t

38

38

Supervisory
=

Stationed Basis
=k

Travelling Basis

RS

12

12

Sub-total
15t

12

12

Clerical
< E'ﬁ&

Stationed Basis

=EE

Travelling Basis
EREE

14

24

Sub-tptal
,J\ ?1_

14

24

Total
AR

Stationed Basis

=

Travelling Basis

BERE

60

70

Total
et

64

74

385




Branch

il

Job Level

o1
—H) FI\‘B‘

Working Mode
ey

No. of Employees
MREY * B

At Dateof Survey
i

In January 2008
2008+ 1%][H

Commodity Futures and Gold
Bullion Brokers/Dealers
6T SR B

Managerial

Stationed Basis

=~k

Travelling Basis

Heatte

Sub-gotal
15t

Supervisory
=

Stationed Basis
=EE

Travelling Basis

RS

10

10

Sub—gotal

10

10

Clerical
T i

Stationed Basis
==

Travelling Basis
EREE

Sub-tptal
,J\ ?1_

Total
AR

Stationed Basis
=RE

SR

Travelling Basis

BERE

18

19

Tot_al
it

18

19

Stock, Bullion and Commodity
Exchanges and Statutory Bodies in
the Banking and Finance Industry
BRI~ B2 RIHETE LRI
S I R R P [ A

Managerial

Stationed Basis

=~k

Travelling Basis

RS

Sub-tptal
,J\ ?1_

Supervisory

Stationed Basis

=~k

Travelling Basis

RS

Sub-tptal
,J\ ?1_

Clerical
< FHE’:

Stationed Basis

=~k

Travelling Basis

RS

Sub-tptal
,J\ ?1_

Stationed Basis

=

=E

Travelling Basis
ER

Tot_al
et

Money Changers and Foreign
Exchange Brokers/Dealers)
TR W 9 R

Managerial

Stationed Basis

=~k

Travelling Basis

Heatte

Sub—gotal

Supervisory
=

Stationed Basis

=~k

Travelling Basis

Heatte

Sub—gotal

Clerical
< E'ﬁ&

Stationed Basis

=~k

Travelling Basis

Heatte

Sub—gotal
| E

Total
AR

Stationed Basis

=

RE

R

Travelling Basis
e

bl a2t o

12

12

Total
AT

16

16

386




Branch

il

Job Level

o1
—H) FI\‘B‘

Working Mode
T e

No. of Employees
MREY A B

At Dateof Survey
i

In January 2008
2008+ 1%][H

Other Financial Companies
A

|

Managerial

Stationed Basis

4

5

Travelling Basis

Heatie

187

187

Sub-total
,J\ ?1_

191

192

Supervisory

Stationed Basis

=k

24

24

Travelling Basis

EREE

57

42

Sub-total
rJ, ﬁ

81

66

Clerical
< F'ﬁ}y

Stationed Basis
=i

Travelling Basis

EREE

Sub-total
15t

Total
At

Stationed Basis

=

28

29

Travelling Basis

ERE

244

229

Total
it

272

258

All Branches

ES ]

Managerial

Stationed Basis

=

222

259

Travelling Basis

ERE

592

467

Sub-total
T8

814

726

Supervisory

Stationed Basis

=E

40

40

Travelling Basis

BERE

164

151

Sub-total
»J~ ?{.

204

191

Clerical
<3 F'ﬁk‘:

Stationed Basis

=

Travelling Basis

ERE

14

24

Sub-total
18t

18

28

Total
AR

Stationed Basis

=E

266

303

Travelling Basis

BERE

770

642

Total
At

1036

945

Note:  Stationed Basis means 50% or above of the working time that an employee has to stay in Mainland.

per o RER MREE P I A gl T (R

387




Table 10

Effects of Mainland Operations on

Hong Kong Employees

(Banking and Finance Industry)

[ (B9 T 9 R E VY 2

(L7 S0

Branch

i

Effects

Ry

Number of Employees

MR

At Date of Survey
B

In January 2008
2008 =+ 1 - ][

Licensed Banks, Restricted

Licence Banks and Local

Representative Offices of

Foreign Banks

Fﬁkﬁiﬁtlj . E Btﬁl[]kgr AL
19 BISELT A (A

Additional employees need
to recruit

IR R YR !

10

Number of existing employees
to be trained for Mainland
Operations

[ 1
A

62

106

Deposit- taking Companies

a2 R

Additional employees need
to recruit

T EY R BT !

Number of existing employees
to be trained for Mainland
Operations

PSR B T T
el

Investment and Holding
Companies

I P 2

Addrtronal employees need
to recruit

PR AY P EY !

78

78

Number of existing employees
to be trained for Mainland
Operations

I P T
P L

78

78

Personal Loans and Related
Companies
oS E?‘%’i’“"ﬁj%%? FrJ

Additional employees need
to recruit

TR ERE!

Number of existing employees
to be trained for Mainland
Operations

PRI %iﬁﬁﬁ@%v
T (R E

Stock and Share Companies

T2

Additional employees need
to recruit

PR RY P EY !

Number of existing employees
to be trained for Mainland
Operations
Wﬁ%ﬁﬁiﬁﬁﬁﬁﬁﬁ
R (R

Commaodity Futures and Gold
Bullion Brokers/Dealers

| ‘Tiy‘Ft L

L By

Additional employees need
to recruit

LB R e

26

Number of existing employees
to be trained for Mainland
Operations

PRI %iﬁﬁﬁ@%v
ST (RE U

20

388




Number of Employees

Branch Effects e fY ~
L= R At Date of Survey | InJanuary 2008
iy 1 2008 =+ 1 - ][
Stock, Bullion and Commodity | Additional employees need b
Exchanges and Statutory to recruit - -
E_odies irlr t(ijte It3anking and IR R E YT !
Inance Inaustry Number of existing employees
R if PIIET Bl )&‘ t0 be trained for Maintand
RS BRI i JPERE Operations - -
# ST L S 5
AR
Money Changers and Foreign | Additional employees need
Exchange Brokers/Dealers to recruit - -
G T RERER 0 bR | TR PR BT !
Number of existing employees
to be trained for Mainland
Operations - -
I [P T T
|
Other Financial Companies Additional employees need
RANC 12y TN ’F[J to recruit 19 19
IR T E R
Number of existing employees
to be trained for Mainland
Operations 29 30
PRSI P B9 35T aﬁ;rg o
L
All Branches Additional employees need
E Sﬁ[iﬁﬂ;‘g to recruit 115 133
P EE
Number of existing employees
to be trained for Mainland
Operations 173 238

POLEIL (3 R 48
2SI P U

389




Table 11 : Estimated Total Trainee Hours Required in the Next 12 Months
(Banking and Finance Industry)
i 3 S [ A3 [ el A EAF R
(o )
Skills/ Estimaﬁed Total Trainee Hours
Knowledge Topics of rainine (st e
ﬁﬁ‘: I " ““W”ﬁl Managerial Supervisory Clerical Total
e iy = ?ﬁ?’& b Ehak S
General 101 Principles of Management
Management (e.g. Problem Solving, Decision
Knpwledge Making, Leadershjp, CrisisﬂManagemeEtr) 32612 36 151 52 68 815
~ AR T (IRl - T - e
A D)
102 Human Resources Management
(e.g. Motivation, Team Building, Coaching
& Counseling, Stress Management)
X jjg}mﬁ’, 11376 14 286 496 26 158
(I"TJiJ['iz@'Z*ﬁ*J NGRS S R
TN gPH LSRR
103 %frﬁ;giﬁﬂlwanagemem 4244 1979 30 6253
ead
104 %’ﬁg%ﬁ% Management 6822 5150 60 12 032
105 %“;‘FE% j:;%‘,l,i‘ig,emem 20100 4969 1000 26 069
FEl
106 ﬁiﬁg%%agement 12119 15995 3926 32040
107 g%g%‘%‘,lagemem 2019 4811 1090 7920
i g
108 Qe 4907 5005 - 9912
ﬁf’%“’ta' 94199 88 346 6 654 189 199
A"
Basic 201  Enhancing Quality Customer Services
Job-related e @'éﬁ'qgﬁ‘%ﬂuﬁﬁe 2579 11938 26 223 40 740
Knowledge - p -
54 30% 202 Fnanei Sement Anabysis 2133 7052 2890 12075
ok 203 ére(;it A’nalysis Spreading and Ratio Analysis
I’ﬁ;\]]"]ﬁ IR ok 5 1149 5752 2415 9 316
204 gﬁ;ggme 3428 12 249 9299 24976
205  Securities & Futures Regulation
SR (7 (R 9 486 12 558 35375 57 419
206 2;;?}1;2 Analysis 4371 6384 11883 22 638
207 gﬁggn Exchange 1741 4868 4947 11 556
208 gﬁ%}%ﬁfﬁm Operations 13 440 29 596 22 069 65105
209  Asset Valuation & Portfolio Management
Vit [?[ iR 2 ’E"Ti' 2372 1653 510 4535
210  SME Financial Management & Practice
HU s w i 1179 3899 260 5338
21 fé’;fg;if fnance 1850 1631 672 4153
212 Lr;}[?};nﬁeit;rg%usiness Management 411 266 240 917
2 g}g%ﬁ;ﬁﬁ:%%?ghdanagemem 4829 12193 15915 32937
35T e
214 9?‘;;&%;;‘“”““ 2320 23 151 4997 30 468
213 Eggggi;g“ Insurance 2180 20 409 8 502 31091
216 Provident Fund 4381 15 008 11 505 30 894
217 ‘;,“],13“ 4847 34331 34309 73 487
?f.'%'mml 62 696 202938 192 011 457 645
A

390




Estimated Total Trainee Hours

Skills/ . .. Jrp vy ,
Knowledge R (it [ s
}iﬁt I " “‘Ha”“t{ Managerial Supervisory Clerical Total
155 = “FT.T-TE': <3 F'[,fﬂs': St
Generic Skills 301 Busine;s Communication Skills (English)
TR PF Y ()
@ ;”.t;ge“ 3740 10 031 6264 20035
e
(if) ?3;1, 1117 7634 8595 17 346
il
302  Business Communication Skills (Chinese)
FE YRS ()
(i)  Written
o 75 3867 3744 7 686
FIm™
(i)~ Cantonese 360 4212 3 864 8 436
’?JF“[ ffl
(iif) ~ Putonghua 11 861 17 441 13 851 43153
FiEE
303  Interpersonal Skills
B 3680 14 905 6358 24 943
304 Marketing/Selling Skills
N — 613 68 984 40 154
T HBIER, 4 B s 7 116 751
305  Information Systems Application Skills
PR R [ 2336 7 892 3971 14 199
306  Others
4 968 752 794 2514
Sub-total 31750 135718 87 595 255 063
&
Total 188 645 427002 286 260 901 907
At
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Table 11.1 :

Estimated Total Trainee Hours Required in the Next 12 Months

(Licensed Banks, Restricted Licence Banks and Local Representative
Offices of Foreign Banks)

% 111

T S Sl O W A Sl Bl 15D g

CRPIEEL ~ % Fﬂﬁjﬂ%ﬁf'ﬁﬁﬁil’; B IS PO A )

Estimated Total Trainee Hours

Knsolf;/ll{:ége Topi;:'slcof;rellining (i =l AlS FY R R B
;riﬁt S 7 A Managerial Supervisory Clerical Total
General 101  Principles of Management
Management (e.g. Problem Solving, Decision
Knpwledge Making, Lea(’iershgipz Crisii Me}nqggmeg{) 26 246 33 646 32 59 924
R e T IRl - -
RS B
102 Human Resources Management
(e.g. Motivation, Team Building, Coaching
& Counseling, Stress Management)
X fjjg}»i;ﬁjﬁiy 6297 8414 232 14 943
CIITSHR ~ IR B0 g
RIS R
103 %?%%%Mmgemem 1056 1390 ; 2 446
104 lr\l/ljaf;k%g%% Management 4218 4039 ) 8257
v
103 %Fé#;%;%%emem 18274 1258 800 20332
106 ;ﬁ;ﬁ%%@agemem 8 897 14 462 3888 27247
e e Ay
107 %@Tﬁl\gagemm 986 816 230 2032
108 O 4907 5005 - 9912
Sub-total 70 881 69 030 5182 145 093
T&
Basic 201  Enhancing Quality Customer Services
Job-related LA K T 750 4235 15 460 20 445
Knowledge : - -
- 202 F 1 Stat t Anal
SR il 1218 5534 304 7056
203 Credit Analysis-Spreading and Ratio Analysis
I'ﬁ B PT — BRI sk 5 570 1 046 74 1690
204 ga;%ggm 3222 11534 8959 23715
205  Securities & Futures Regulation
S (7 R 3234 4992 18 380 26 606
206 gfgf?;i Analysis 998 2990 54 4042
207 gfgg“ Exchange 938 2574 2748 6260
208 ;%‘:%‘l[ﬂ%gffts Operations 10 646 26 554 19574 56 774
209  Asset Valuation & Portfolio Management
it fﬁl it 5 Fﬁl ﬁ 208 44 20 272
210  SME Financial Management & Practice
fi 'J\,{FE?I?"‘%‘E?,'{J KA 1034 3494 20 4548
211 ?T?g;?éi Finance 230 73 20 378
212 International Business Management
B (- ’E"Ti’ 296 44 20 360
213 gﬁ;ﬁ;ﬁ%’%mﬂagemm 3262 10 234 12 240 25736
214 ?eg;;‘ﬁj;“m 1716 22319 4425 28 460
21 é’gﬁ;ﬁgﬂ Insurance 1686 19 841 7962 29 489
216 Provicent Fund 3836 14 101 11009 28 946
217 %t?jfs 2455 31420 25069 58 944
b 36349 161 034 126 338 323721

392




Estimated Total Trainee Hours

Skills/ . .. Jrp vy ,
Knowledge R (it [ s
}iﬁt I " “‘Ha”“t{ Managerial Supervisory Clerical Total
B i st
Generic Skills 301 Busine;s Communication Skills (English)
S BRI 377 (3
@ ;”.t;ge“ 2976 4420 3880 11276
e
(i) ?3;1, 700 2480 5310 8 490
il
302  Business Communication Skills (Chinese)
B TS (i)
(i)  Written 0
el
(i)~ Cantonese 360 360 ; 720
’?JF“[ ffl
(iif) ~ Putonghua 3562 6206 4530 14298
FiEE
303  Interpersonal Skills
R 1960 6 888 600 9 448
304 Marketing/Selling Skills
R . 006 66910 38 80
HJ%%?I/%’E[ﬁ” 7 7 112 723
305  Information Systems Application Skills
T | s 1477 4340 2074 7 891
306  Others
4 48 114 96 258
Sub-total 18 089 91718 55297 165 104
&
Total 125319 321782 186 817 633918
At

393




Table 11.2 : Estimated Total Trainee Hours Required in the Next 12 Months

(Deposit-taking Companies)

Ho120 ] R PIRR P R
(Bo&#H 21D
Skills/ Estimated Total Trainee Hours
. .. o SR E {20l B
Knowledge Toplzls';)f;r?}[n1ng fif A EA R R
ﬁﬁ‘: I " “‘Wiwﬁ Managerial Supervisory Clerical Total
Eee B i St
General 101 Principles of Management
Management (e.g. Problem Solving, Decision
Knpwledge Making, Leadershjp, CrisisﬂManagmeEtr) 158 200 20 378
~ RS RS ISR - 17T -
AV R
102 Human Resources Management
(e.g. Motivation, Team Building, Coaching
& Counseling, Stress Management)
X ’J’?ﬂ?’ﬁ’ 83 189 10 282
IR ~ B gt A0
SR
103 Strategic Management
'T‘%Ht%’?‘flﬂ 100 184 30 314
104  Marketing Management
ﬂJﬁ«% ﬁ 48 177 - 225
105  Quality Management
T ﬁt;f’?"r«’lﬂ 40 30 10 80
106  Risk M t
PN ﬁzfn,agemen 90 174 10 274
107  Time Management
Uﬁ 11 ’E"Ti[ 50 174 20 244
108  Others
H - - - 0
ﬁ'.’%“’ta' 569 1128 100 1797
]
Basic 201  Enhancing Quality Customer Services
Job-related HA B T T 72 181 210 463
Knowledge 202  Financial Statement Analysis
S Y5 L 5 Y 75 55 10 140
ZiE -
ol 203  Credit Analysis-Spreading and Ratio Analysis 95 199 10 304
BRI AT — R o) fr
204  Trade Finance
PR 49 199 5 253
205  Securities & Futures Regulation
w5 ] % 7 > 167
206  Securities Analysis
HEE 55 A7 5 25 - 30
207  Foreign Exchange
9 1E 40 37 - 77
208  Financial Markets Operations 5 5 10
po s iR = -
209  Asset Valuation & Portfolio Management
RYE (A > > ) >
210  SME Financial Management & Practice
Hl s s 70 57 10 137
211  Corporate Finance
TR B 25 30 - 55
212 International Business Management 10 5
B ¥ - 15
213 Financial Risk Management
ST [ ’E"Ti[ 150 248 - 398
214 General Insurance
A 10 5 - 15
215  Long Term Insurance 5 5
= Wi e . .
216  Provident Fund
SHE - ] - 0
217  Others
[ - - - 0
?f.'%'mml 696 1173 250 2119
A
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Estimated Total Trainee Hours

Skills/ . . S F LS
Knowledee Topis of fraiine (it |2 A0
}iﬁt I " “‘Ha”“t{ Managerial Supervisory Clerical Total
155 = ’FT.;‘-TE’: < F'[,fﬂ;'z M
Generic Skills 301 Busine;s Communication Skills (English)
TR PF Y ()
(1) Written
o 384 808 896 2088
Fl
(i1) gri 384 808 848 2040
il
302  Business Communication Skills (Chinese)
FE YR (1Y)
(i)  Written
2 - 144 168 312
FIm™
(i)~ Cantonese - 144 168 312
’?4 ﬁ‘[ ffl
(iif) ~ Putonghua 160 198 292 650
FiEE
303  Interpersonal Skills
X Fﬁfﬁ (s 20 154 178 352
304 Marketing/Selling Skills
g 20 154 178 352
e e s
305  Information Systems Application Skills
Y R e 20 164 178 362
306  Others
4 - 288 288 576
Sub-total 988 2 862 3194 7 044
I
Total
e 2253 5163 3544 10 960
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Table 11.3 : Estimated Total Trainee Hours Required in the Next 12 Months
(Investment and Holding Companies)

T RS S T e i B U ol S 1

(Eﬁbﬂ%‘ﬂ)
Skills/ Estimaﬁed Total Trainee Hours
Knowlodee Topics of Truhing i 7
ﬁﬁ‘: I " ““W”ﬁl Managerlal Supervisory Clerical Total
G = Fﬁ’& b phak HE
General 101 Principles of Management
Management (e.g. Problem Solving, Decision
Knpwledge Making, Leadershjp, Crisis Managemegt) 1684 232 - 1916
- B ® RS ISR - 1T -
AV R
102 Human Resources Management
(e.g. Motivation, Team Building, Coaching
& Counseling, Stress Management)
IR F«—rf:[ 52 16 - 68
& Wﬁ R E S O
SR
103 Strategic Management 0
Ly A ] _ ]
104  Marketing Management 0
[ ] _ ]
105 Quality Management 0
Wﬁkp, F{' - - -
106  Risk Management
JE-‘[E K’ﬁﬁ 20 - - 20
107  Time Management
) - - - 0
108  Others
H Y - - - 0
b 1756 248 0 2004
]
Basic 201  Enhancing Quality Customer Services 30 5 45 80
Job-related & RS
Knowledge - - -
I .4 202  Financial Statement Analysis
S Y5 L 5 Y 32 64 64 160
ZiE -
ol 203  Credit Analysis-Spreading and Ratio Analysis 0
BRI AT — R o) fr ) ] )
204  Trade Finance 0
B B ] ) ]
205  Securities & Futures Regulation
S5 W (7 (R 40 20 140 200
206  Securities Analysis
B 53 4 200 - - 200
207  Foreign Exchange 0
I ) ) )
208  Financial Markets Operations
i ;:%_m 135 [ 242 5 45 292
209  Asset Valuation & Portfolio Management
Vit [ﬁ! iR FL\I ) 424 412 - 836
210  SME Financial Management & Practice 0
FlUT sy e gy ) i )
211  Corporate Finance
Y 8 8 - 16
212 International Business Management 0
B - - - -
213 Financial Risk Management
AR R T 212 12 ] e
214 General Insurance 0
- 4R - - -
215  Long Term Insurance 0
IV . ) .
216 lffc;;iiizent Fund 3 ) 3 16
217  Others
4 - - - 0
?f.'%'mml 119 526 302 2024
A
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Skills/ Estimaﬁed Total Trainee Hours
Knowledge TP e [t I e
}iﬁt I " ““WW@ Managerial Supervisory Clerical Total
(_jueneric’Skills 301 Business Communication Skills (English)
A P ()
0] gr’é;ten 16 1024 - 1040
e
(if)  Oral - 960 - 960
il
302  Business Communication Skills (Chinese)
FE TR (1Y)
(i)  Written 0
el
(ii))  Cantonese ) _ B 0
fali
(iif)  Putonghua i 120 120 240
FiERE
303 lgt;gg;g?glgkllls 3 3 B 64
304 Marketing/Selling Skills 0
o e
305 Information Systems Application Skills
ﬁi%ﬂyyjﬁ# PP 42 88 134 264
306  Others
4 - - - 0
?f,’%‘t"ta' 90 2224 254 2568
]
;éf_jf' 3042 2998 556 6596
Cl
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Table 11.4 :

Estimated Total Trainee Hours Required in the Next 12 Months

(Personal Loans and Related Companies)

A 114 gt o T n.,%IHJa’\ e
(%~ Eﬁk’/?] T‘L\
Skills/ Estimaﬁed Total Trainee Hours
Knowlodee Topics of Truhing i 7
[l L O Managerla upervisory erica Total
FeRiE A I S Clerical
G = ?ﬁ?’& b phak HE
General 101 Principles of Management
Management (e.g. Problem Solving, Decision
Knpwledge Making, Leadershjp, Crisis Managemegt) 115 160 - 275
- B ® RS ISR - 1T -
AV R
102 Human Resources Management
(e.g. Motivation, Team Building, Coaching
& Counseling, Stress Management)
IR F«—rf:[ 30 150 - 180
(7l wﬁzﬁ CUERE R e
SR
103 ﬁfre{iig:c [Management 5 39 ) 04
Ht o1 Ff'y :E
104 lﬁ/iﬁ%?%% Management 35 155 ) 190
103 Qu#qti/’;:’la;agement 35 155 - 190
106  Risk Management
T K’ﬁﬁ—’ 5 89 - 94
107  Time Management
LH:F i ozl 5 89 - 94
108  Others
H - - - 0
?Jl\x%total 230 887 0 1117
]
Basic 201  Enhancing Quality Customer Services
Job-related HRA B T T 116 4036 4503 8 655
Knowledge - p -
iy S 202  Financial Statement Analysis
S Y5 L 5 Y 30 68 84 182
HI -
203  Credit Analysis-Spreading and Ratio Analysis
fﬁ”]ﬁf’? IR ok 5 198 3996 1996 6190
204  Trade Finance 0
B B ] ) ]
205 Securities & Futures Regulation 0
S M TR ) ) )
206  Securities Analysis 0
HEE 55 A7 B . B
207  Foreign Exchange 0
I ) ) )
208  Financial Markets Operations
i ;:%T]J 135 [ 5 47 21 73
209  Asset Valuation & Portfolio Management 5 5 ) 10
Y (R
210  SME Financial Management & Practice 5 33
) R 4 - 38
211  Corporate Finance
Y 5 5 - 10
212 International Business Management
BIEE - ﬁ 5 5 - 10
213 Financial Risk Management 5 5 1
fo e - 0
214 General Insurance 0
- 4R - - -
215  Long Term Insurance 0
IV ) ) )
216  Provident Fund
SR - 5 - 5
217 ‘;,“],13“ 426 755 719 1900
?f.'%'mml 800 8 960 7323 17 083
A
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Skills/ Estimaﬁed Total Trainee Hours
Knowledge TP e [t I e
}iﬁt I " ““WW@ Managerial Supervisory Clerical Total
Fae I = ?ﬁ?’& b phak AT
Generic Skills 301 Busine;s Communication Skills (English)
TR PF Y ()
(1) Written B ) B 0
i
@ Oral - 132 228 360
il
302  Business Communication Skills (Chinese)
B TS (i)
(i) g%ten - 3648 3576 7224
FI
(it %’%‘j‘%ese ; 3648 3576 7224
i
(iii) gg}gri:ghua - 3780 3 804 7 584
FiEE
303 “f@;%‘i?‘ggk‘us 10 3658 3596 7264
304 Marketing/Selling Skills
AN, - 152 228 380
TR o6 e
305  Information Systems Application Skills 0
306 Others
4 - - - 0
?f,’%‘t"ta' 10 15018 15008 30 036
A"
;éf_jf' 1040 24 865 22331 48236
Cl
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Table 11.5: Estimated Total Trainee Hours Required in the Next 12 Months

(Stock and Share Companies)

* 115 IEPI*H*T“{ (A7) [ e oA I i B
(g 2t
Skills/ Estimaﬁed Total Trainee Hours
Knowlodee Topics of Truhing i 7
ﬁﬁ‘: I " ““W”ﬁl Managerial Supervisory Clerical Total
R > g & i E
General 101 Principles of Management
Management (e.g. Problem Solving, Decision
Knpwledge Making, Leadershjp, Crisis Managemegt) 1147 378 - 1525
- B ® RS ISR - 1T -
AV R
102 Human Resources Management
(e.g. Motivation, Team Building, Coaching
& Counseling, Stress Management)
PR ﬁ 1102 250 - 1352
(# i B B R
SR
103 Strat M t
mrﬁfgglfﬁ, anagemen 907 196 - 1103
104 lﬁ/iﬁ%?%% Management 332 151 ) 1033
o Qué‘rlrlqtfpﬁ?agemem 100 58 - 158
106 ﬁlsé %%agemem 513 330 ; 843
107 gﬁfne ;ﬁ’,‘agemem 172 7 290 534
108  Others
H - - - 0
b 4823 1435 290 6548
]
Basic 201  Enhancing Quality Customer Services
Job-related HRA B T T 790 526 2608 3924
Knowledge - p -
54 30% 202 fninei Sement Anabsis 429 384 902 1715
?[Iﬁ%& N '] E4
203  Credit Analysis-Spreading and Ratio Analysis 133 188 321
BRI AT — R o) fr )
204 gﬁ;ggme - 288 188 476
205  Securities & Futures Regulation
S5 W (7 (R 3348 3128 14 016 20 492
206 2;;?}1;2 Analysis 2803 2367 11413 16 583
207 gﬁggn Exchange 241 96 194 531
208  Financial Markets Operations
W;’%—m%ﬁ [ 477 449 1426 2352
209  Asset Valuati &Prtfl'M t
gt i &,“S 113‘% it gy o anasemen 150 120 105 375
210  SME Financial Management & Practice
HU e o e 10 115 90 215
21 fé’;f%fiﬁ Finance 345 332 317 994
212 International Business Management
BIEE - ﬁ - 20 80 100
213  Financial Risk Management
B B@’E‘ﬁf' & 440 337 1812 2 589
214 General Insurance 0
~ e . ) .
215  Long Term Insurance 0
IV ) ) )
216  Provident Fund
e - ] - 0
27O 140 180 395 715
Sub-total 9173 8475 33734 51382
5t
A
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Skills/ Estimated Total Trainee Hours
Knoxxlflesdge Topics of Training ['ﬁ?l‘?:iff»' F_’, ?";\W\#{ o
1< TEEf
}iﬁt I 7 “‘Wﬁg‘@ Managerial Supervisory Clerical Total
Fae I 2 ?ﬁ?’& b phak AT
Generic Skills 301 Busine;s Communication Skills (English)
TR PF Y ()
@ ;”.t;ge“ ; 200 250 450
e
@ Oral - 200 255 455
il
302  Business Communication Skills (Chinese)
FE YR (1Y)
(i)  Written 0
el
(ii))  Cantonese ) _ ) 0
falad
(iii) Egg%hua 3130 2410 2930 8470
i
303 “ftﬁe;‘;%ri?‘ggk‘“s 100 88 125 313
304 Marketing/Selling Skills
N 20 - 10 30
e e s
305 ?}%H:IC?;EE?}?;QS Application Skills 220 200 240 660
306  Others
£ - - - 0
?f,’%‘“’ta' 3470 3098 3810 10378
A"
ggf_jf' 17 466 13 008 37834 68 308
Cl
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Table 11.6 :

Estimated Total Trainee Hours Required in the Next 12 Months

(Commodity Futures and Gold Bullion Brokers/Dealers)

A 1160 fhathdd = AP ln.,%lﬂﬁ e
(1 ET R £ AR HF&
Skills/ Estimaﬁed Total Trainee Hours
Knowlodee Topics of Truhing i 7
eyl " ““W”ﬁl Managerial Supervisory Clerical Total
e A
General 101 Principles of Management
Management (e.g. Problem Solving, Decision
Knpwledge Making, Leadershjp, Crisis Managemegt) 56 322 - 378
- B ® RS ISR - 1T -
AV R
102 Human Resources Management
(e.g. Motivation, Team Building, Coaching
& Counseling, Stress Management)
IR ﬁ 101 53 - 154
(7l wﬁzﬁ CUERE R e
SR
103 Strategic Management 1 1
kel 2 : :
104 lﬁ/iﬁ%?%% Management ’7 316 ) 403
103 Qu#qti;ﬁlzfla;agement 25 306 100 431
106  Risk M t
PN ,F?%n,agemen 74 60 28 162
107 Llférfne ;A;?agement ) 100 50 150
108  Others
H - - - 0
b 344 1157 178 1679
]
Basic 201  Enhancing Quality Customer Services
Job-related HRA B T T 78 100 1696 1874
Knowledge - - -
54 30% 202 fninei Sement Anabsis 62 137 1511 1710
ﬁ,:[lﬁﬁ} URETEZ VS
203  Credit Analysis-Spreading and Ratio Analysis 110 177 147 434
BRI AT — R o) fr
204 gﬁ;ggme 60 117 147 324
205 Securities & Futures Regulation
S5 W (7 (R 294 397 2284 2975
206 2;;?}1;2 Analysis 85 192 416 693
207 gﬁggn Exchange 185 460 835 1480
208  Financial Markets Operations
w;:%_mj%ﬁ [ 145 280 499 924
209  Asset Valuation & Portfolio Management
Vit [ﬁ! iR FL\I ) 90 160 335 585
210  SME Financial Management & Practice
HU e o e 60 110 140 310
21 fé’;f%fiﬁ Finance 85 150 335 570
212 Iur;t“e};nat;ngl?]jusiness Management 60 110 140 310
213 Financial Risk Management
T [ ,E.ﬁ,{[ 69 129 163 361
214 ?ejﬁrl;;lﬂglsurance 35 40 195 270
215 I:%ogggﬁgn Insurance 35 20 195 270
216 lff%iizent Fund 10 ) ) 10
27O 12 62 40 114
?f.'%'mml 1475 2 661 9078 13214
A
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Skills/ Estimated Total Trainee Hours
Knoxxlflesdge Topics of Training ['ﬁ?l‘?:iff»' F_’, ?";\W\#{ o
1< 1 EIET
}iﬁt I G “‘Wﬁg‘@ Managerial Supervisory Clerical Total
Generic Skills 301 Busine;s Communication Skills (English)
TR PF Y ()
@) gr’é;ten 2 - 50 52
e
(i1) gri 3 - 50 53
il
302  Business Communication Skills (Chinese)
FE YR (1Y)
(i)  Written 0
el
(ii))  Cantonese ) ) B 0
falad
(iii)  Putonghua 21 36 12 69
FiEE
303 l?tﬁgggﬁgkms ) 100 100 200
304 Marketing/Selling Skills
g 2 302 600 904
e e s
305  Information Systems Application Skills 0
YR ) ) )
306  Others
4 - - - 0
?f,’%‘t"ta' 28 438 812 1278
A"
;éf_jf' 1847 4256 10 068 16171
Cl
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Table 11.7 :  Estimated Total Trainee Hours Required in the Next 12 Months
(Stock, Bullion and Commodity Exchanges and Statutory Bodies in
the Banking and Finance Industry)

A 117 et td © AP P AR EY S RN B
g N E \JETL«M XFJEQI#EQJ%{H\’ ISR EARAE )

Skills/ Estimated Total Trainee Hours
Knovilles dee Topi;:'slvof;ravining (i =l AlS FYR R B
;riﬁt S 7 AT Managerial Supervisory Clerical Total
General 101  Principles of Management
Management (e.g. Problem Solving, Decision
Knpwledge Making, Leadership, Crisis Management) 900 900 - 1 800
AR R (5] vwrr'mg Y~ i
A ByEEE)
102 Human Resources Management
(e.g. Motivation, Team Building, Coaching
& Counseling, Stress Management)
,JJJ,HF]FT{, 2 500 1812 - 4312
(i 7vagﬁ CUENG R ]
)
103 Strategic Management 0
104  Marketing Management ) ) ) 0
[#
105  Quality Management 0
BETR A - - -
106  Risk Management
i :E"T:Ey - 60 - 60
107 %?e%agement 100 300 ) 400
108  Others
4 - - - 0
?’%’mta' 3500 3072 0 6572
A
Basic 201  Enhancing Quality Customer Services
Job-related HiF| EJ@; ST 300 800 600 1700
Knowlfef:ige 202  Financial Statement Analysis 0
ziI%i . AT ) 1T B . B
o 203 Credit Analysis-Spreading and Ratio Analysis 0
BRI — R WA ) i ] ] ]
204  Trade Finance 0
B LAY - - -
205 ij:c]tln;ljlggj g IFuht%res Regulation 1 500 1500 300 3300
206  Securities Analysis 0
YR 53 - - -
207  Foreign Exchange 0
IHE ) ) )
208 ;%‘:%‘l[ﬂ%gffts Operations 1500 1500 300 3300
209  Asset Valuation & Portfolio Management 0
T B A A - - -
210  SME Financial Management & Practice 0
FlU L (PR e gy ) i )
211 Corporate Finance 0
(¥ Ry j ) j
212 International Business Management 0
IR ¥ ] : ]
213  Financial Risk Management
s I R - ] - 0
214 General Insurance 0
e - - -
215  Long Term Insurance 0
=R a . ) .
216 I;rc%li‘ent Fund ) 12 ) 12
2T Qe 800 1400 - 2200
b 4100 5212 1200 10512
]
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Skills/ Estimated Total Trainee Hours
Knoxxlflesdge Topics of Training ['ﬁ?l‘?:iff»' F_’, ?";\W\#{ o
1< 1 EIET
}iﬁt I G “‘Wﬁg‘@ Managerial Supervisory Clerical Total
AR = ET?’E‘ b phak AT
Generic Skills 301 Busine;s Communication Skills (English)
TR PF Y ()
@ ‘;f‘%ten 300 400 100 800
e
(i)  Oral
- - : - 0
A
302  Business Communication Skills (Chinese)
FE YR (1Y)
(i)  Written 0
el
(ii))  Cantonese ) ) B 0
falad
(iii) 2?}92*‘“3 3000 3000 500 6500
ARSI
303 “f@;%‘i?‘ggk‘us 300 400 200 900
304 Marketing/Selling Skills 0
e e s
305 lgr)l}f;)f:l;?;oy};?ﬁttegs Application Skills 200 516 500 1216
306 %‘?j“ 800 200 100 1100
?f,’%‘t"ta' 4600 4516 1400 10516
A"
;;{E—;fl 12 200 12 800 2 600 27 600
Cl
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Table 11.8 :

Estimated Total Trainee Hours Required in the Next 12 Months

(Money Changers and Foreign Exchange Brokers/Dealers)

A 118 fhat bt & IR EVAREE R e
Tty 9t &gr /* D)
Skills/ Estimaﬁed Total Trainee Hours
Knowlodee Topics of Truhing i 7
ﬁﬁ‘: I " ““W”ﬁl Managerlal Supervisory Clerical Total
G = ?ﬁ?’& b phak HE
General 101 Principles of Management
Management (e.g. Problem Solving, Decision
Knpwledge Making, Leadershjp, Crisis Managemegt) 124 4 - 128
~ T AR iR - B - e
AV R
102 Human Resources Management
(e.g. Motivation, Team Building, Coaching
& Counseling, Stress Management)
IR F«—rf:[ 30 30 - 60
< Wﬁ BRR T 3R
SR
103 Strategic Management 0
Ly A ] _ ]
104  Marketing Management
m 15 ﬁ 5 35 - 40
105 Quality Management 3
Wﬁkp, F{' - - 8
106  Risk Management
Jﬁi%,ﬁ, ¢ 130 150 - 280
107  Time Management
) - - - 0
108  Others
H - - - 0
Sub-total
5 289 227 0 516
Basic 201  Enhancing Quality Customer Services 34 68 102
Job-related AR T RS B
@owlfeége 202  Financial Statement Analysis
by A3 47 - - - 0
i 203  Credit Analysis-Spreading and Ratio Analysis 0
BRI AT — R o) fr ) ] )
204  Trade Finance 0
B B ] ) ]
205 Securities & Futures Regulation 0
Erkt iyl ) ) )
206  Securities Analysis 0
HEE 55 A7 B . B
207 gﬁggn Exchange 260 934 1058 2252
208  Financial Markets Operations
o] 10 20 - 30
209  Asset Valuation & Portfolio Management ) ) ) 0
V¥ i A R
210  SME Financial Management & Practice 0
FlUT sy e gy ) i )
211  Corporate Finance 0
(Y ) i )
212 International Business Management 0
B - - - -
213 Financial Risk Management 0
pot R W AR - - -
214 General Insurance 0
~ e B ) B
215  Long Term Insurance 0
= Wi e . ) .
216  Provident Fund
SHE - ] - 0
27O - 514 8 086 8 600
?f.'%'mml 270 1502 9212 10 984
A
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Skills/ Estimated Total Trainee Hours
Knoxxlflesdge Topics of Training ['ﬁ?l‘?:iff»' F_’, ?";\W\#{ o
1< TEEf
}iﬁt I G “‘Wﬁg‘@ Managerial Supervisory Clerical Total
s > & i et
Generic Skills 301 Busine;s Communication Skills (English)
TR PF Y ()
(1) Written B ) B 0
i
(i) gri R - 240 240
il
302  Business Communication Skills (Chinese)
FE YR (1Y)
(i)  Written 0
el
(it Cj’%‘j‘%ese ; 60 120 180
i
(iii)  Putonghua ; 60 360 420
FiEE
303 lgt;gg;g?glgkllls ) ) 416 416
304 Marketing/Selling Skills
g - 394 - 394
TR o6 e
305  Information Systems Application Skills 0
306 %‘?j“ 120 150 310 580
§J{l__*3=r-t0ta' 120 664 1446 2230
A"
Py 679 2393 10 658 13730
Cl
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Table 11.9 : Estimated Total Trainee Hours Required in the Next 12 Months
(Other Financial Companies)

A 109 fhahoh e < ] [ e AR F R B
€ PRS2 i )

Skills/ Estimaﬁed Total Trainee Hours
Knowlodee Topics of Truhing i 7
ﬁﬁ‘: I " ““W”ﬁl Managerial Supervisory Clerical Total
R > g & i E
General 101 Principles of Management
Management (e.g. Problem Solving, Decision
Knpwledge Making, Leadershjp, Crisis Managemegt) 2182 309 - 2 491
- B ® RS ISR - 1T -
AV R
102 Human Resources Management
(e.g. Motivation, Team Building, Coaching
& Counseling, Stress Management)
TR 1181 3372 254 4807
< Wﬁ BRR T 3R
SR
103 Strategic Management
’T‘QHE%’E?—'{J 2175 120 - 2295
104 %’ﬁg%ﬁ% Management 1547 277 60 1884
105 Q“;‘F?% j:’la;agemem 1626 3154 90 4870
106 Risk M t
Jﬁisﬂﬁﬁ%ﬁgemen 2390 670 - 3060
107 gﬁfne ;ﬁ’,‘agemem 706 3260 500 4 466
108  Others
H Y - - - 0
b 11807 11162 904 23873
]
Basic 201  Enhancing Quality Customer Services
Job-related HRA B T T 443 2021 1033 3497
Knowledge - - -
54 30% 202 fninei Sement Anabsis 287 810 15 1112
ﬁ,:[lﬁﬁ} URETEZ VS
203  Credit Analysis-Spreading and Ratio Analysis 176 201 377
BRI — R ) -
204  Trade Fi
B L;Egame 97 111 - 208
205 Securities & Futures Regulation
S5 W (7 (R 1005 2424 250 3679
206 ?;;?;1;2 Analysis 280 310 ) 1090
207 gﬁggn Exchange 77 767 112 956
208  Financial Markets Operations
FST]  EE 410 736 204 1350
209 é}s%ft[%/%uzt;(r)‘?f%'f’ortfoho Management 1470 387 50 2407
210  SME Financial Management & Practice 90
) R 4 - - o0
21 fé’;f%fiﬁ Finance 1102 1028 - 2130
212 International Business Management
BIEE - ﬁ 40 82 - 122
213  Financial Risk Management
B “@’E‘ﬁf & 691 1228 1700 3619
214 9?‘;;&%;;‘“”““ 559 787 377 1723
215 Eggggi;g“ Insurance 459 523 345 1327
216 Provident Fund 527 890 488 1905
217 (;It};:rs 1014 - - 1014
?f.'%'mml 8 637 13 395 4574 26 606
A
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Estimated Total Trainee Hours

Knowledee Topicsof Trining (EEENIENT
}iﬁt I " ““WW@ Managerial Supervisory Clerical Total
B i S
Generic Skills 301 Busine;s Communication Skills (English)
TR PF Y ()
@ ;”.t;ge“ 62 3179 1088 4329
e
(i) %r% 30 3054 1 664 4748
il
302  Business Communication Skills (Chinese)
FE YRS ()
(i)  Written
Ao 75 75 - 150
Pif
(ii))  Cantonese ) ) ) 0
falad
(iif) ~ Putonghua 1988 1631 1303 4922
ARSI
303 hftﬁeg;%rﬁf—fﬁgkms 1258 3585 1143 5986
304 Marketing/Selling Skills
R . 565 1072 331 1968
[, o
305 ?}%H:IC?;EE?}?;QS Application Skills 377 2584 345 3806
306  Others
H - - - 0
?f,’%‘“’ta' 4355 15 180 6374 25909
A"
;ﬁf_jf' 24799 39737 11852 76 388
Cl
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Table 12

Estimated Trainee Hours Provided by

External Course Providers in the Next 12

Months

(Banking and Finance Industry)

# 12 (it 4 oA 2 R *ﬁ?”*@“ﬁi%ﬂﬁ
i i
(L Z R )
25% - 50% - 75% -
Less Than 50% | Less Than 75% | Less Than 100%
Branch Job Level Less Than 25% 25% = 50% = 75% =
i) T 25%)° )™ 50%/" ™ 75%0° ] ™ 100%™ 100%
Licensed Banks, Restricted Managerial
Licence Banks and Local ﬁzfv,/,%‘ 107 194 2213 5250 5370 5292
Representative Offices of Foreign
Bl g 5“’;{"[‘&’]5”” 287 267 2035 6630 1272 24578
ST T Eﬂ%ﬁ FELS Y Clerical
9 BIEEL A 7{; o St ¥ Fife 118 208 681 53 760 538 13630
)%,;%?I 512 669 4929 65 640 7180 43 500
}D;E,Oi%ak”;% Companies gﬂj%i%erlal 280 107 968 ) 898
S“Z?;Z'Sory 155 2941 1408 - 659
%'?;fﬁ' 5 1850 960 700 29
%;EEE,?I 440 4898 3336 700 1586
Investment and Holding Managerlal
Companies b 2 2720 ) ) 320
ey e 2 )
f S“‘;f’r,‘g’l'sory 1952 610 - - 436
%Ieg;ggl 94 190 - - 272
%gnizi' 2048 3520 0 0 1028
Personal Loans and Related Managerial
Companies FusdE 560 225 - 105 150
Bk BT T
L S“Z?;Z'Sory 23410 1015 - 110 330
%“*Fr;fg' 21061 1152 - 40 78
%—g%il 45031 2392 0 255 558
?;%ﬁka?ﬂ Share Companies gﬂar{i?f”a' 1615 11393 1776 1282 1400
Y 1550 8009 796 1027 1626
3‘?;;3' 2900 22544 1394 7725 3271
)%,;%?I 6 065 41 946 3966 10 034 6 297
Commodity Futures and Gold Managerial
Bullion Brokers/Dealers e d 280 1098 B 40 429
T £ AT B
. Sl S“Z‘??L‘Sory 500 2274 1310 75 o7
%'?;fﬁ' 3470 6423 20 73 82
%;EEE,?I 4250 9795 1330 188 608
Stock, Bullion and Commodity Managerlal 12 200
Exchanges and Statutory Bodies B ) ) )
in the Banking and Finance Superwsory
Industry = i 12800 - - - -
LA I 2 D [Carial
ﬁljb&ﬁﬁ[i p JH? Lﬁk% ¥ E'l;’li‘g‘ 2 600 - - - -
%gnizi' 27600 0 0 0 0
Money Changers and Foreign Managerial
Exchange Brokers/Dealers e d 390 265 B 24 -
TR G RS BLRY
ST M 9t el Bh Su;;ala?gsory 1072 1049 ] 7 ]
%'?;fﬁ' 9282 1346 - 30 -
%—g%il 10 944 2 660 0 126 0
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25% - 50% - 75% -
Less Than 50% | Less Than 75% | Less Than 100%
Branch Job Level Less Than 25% 25% = 50% = 75% =
i3] T 25%)" ) 50%) ] ™ 75%0° | 100%™ 100%

Other Financial Companies Managerial

 pp F’J SO 4692 15 647 3744 700 16
i“%?;;‘s‘”y 5085 30378 2264 700 1310
= A
Clerical
B Ef 2 656 7132 1680 - 384
Total
EETS 12 433 53 157 7 688 1400 1710

All Branches Managerial

EﬁFF'FJiﬁ ot JR 127 213 33 668 11738 7521 8 505
Supervisory
2 R 333991 48 311 12 408 3256 29 036
Clerical
@ E-";‘E‘ 160 276 41318 57 814 9106 17 746
Total 621 480 123 297 81960 19 883 55 287
Rt
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Table 13

Number of Part-time Employees Employed

(Banking and Finance Industry)

13 I
C 5 ﬁiﬂlﬁi’ )
Number of Employees
s -
Branch Job I—:e’Vel Present No. of
FIF% 3 7 Full-time Employees No. of Part-time
3 f%? T _Employees
S EE FOBIREY ~ B
Licensed Banks, Restricted Licence Banks | Managerial 14 454 )
and Local Representative Offices TR
of Foreign Banks Superviso
j?;%glﬁﬁ SISt g%qﬁ K I;, SR v 27219 -
G145 2\ (e
LS H R S g?&‘fﬁl 29 505 313
%Zé%?l 71178 315
Deposit-taking Companies Managerial 286
Superv1s0ry
E, 1\15, 376 -
Clerlcal
<3 F[[ 1) 465 -
%Zé’%.?l 1127 0
Investment and Holding Companies Managerial 1 624
R i R :
Superv1s0ry
SR 962 -
Clerlcal
%Zé%?l 3197 0
Personal Loans and Related Companies Managerial 60 )
S L R ’
Superv1s0ry
SR 1214 -
g?&‘fﬁl 1206 29
%Zé%?l 3180 31
Stock and Share Companies Managerial 2018
LN F{J A Elab B
Sug?f\z,lsory 2767 6
g?&‘fﬁl 5157 43
%Zé’%.?l 9942 49
Commodity Futures and Gold Bullion Managerial 134
Brokers/ Dealelrs B pse 3] B
WIETF £ 5250 BAY Superv1s0ry
SR 161 -
Clerlcal
%Zé%?l 560 1
Stock, Bullion and Commodity Exchanges | Managerial Q31
and Statutory Bodies in RIS B
the Banking and Finance Industry Supeersory
AN LR A R Y m ]
4[ vk Igjé_t»l»-:-g
BT A QL:’E‘?#% Svlegr;;gl 281 31
%Zé%?l 1829 31
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Number of Employees

B - U
Branch Job Ije’vel Present No. of
ik 3 b Full-time Employees No. of Part-time
B /E%} ESER) Employees
el ~ B FOBIREY ~ B
Money Changers and Foreign Exchange Managerial
Brokers/Dealers B TR 171 B
SR I MR BA Y Supervisory
> 407 :
lerical
< eg;f{i 811 11
;g%?' 1389 1
Other Financial Companies Managerial
B pft 2 i AR 3 200 :
Supervisory
Ey oo 4436 -
lerical
%g‘f{i 2 545 121
;'Ig%?l 10 181 122
All Branches Managerial
= A P 23478 5
S -
j“,%%&v.‘s‘"y 38259 6
l )
< g‘;ﬁ‘l 40 846 549
Tot:
;é’a—ﬁ?' 102 583 560
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Appendix 6

I 6
Manpower Changes of the Banking and Finance Industry
from December 2004 to January 2007
LS N EFEOT T OOMEA] P[22 OO0 F - F[ 1 * )il
No. of No. of
Employees in Employees in Manpower
Job Title* January 2007 December 2004 Change (%)
7 SO0+ = = OOpuE b s
i SRR (F157F)
(e (RET
MANAGERIAL LEVEL #&fI5%
Assistant to Chief Executive Officer/Director 317 398 -81 (-20.4%)
A B 2
Chief Executive Officer/Chief Operating 1317 1438 -121  (-8.4%)
Officer/Managing Director/GeneraI Manager
I R (R TS
SR 2R
Chief Representative 110 100 10 (10.0%)
Fp i
Manager - Administration 425 556 -131  (-23.6%)
R — G
Manager - Branch Operations 255 287 -32  (-11.1%)
RS — ) 3 [
Zone/District Manager 136 150 -14  (-9.3%)
Tk dub 252 2R
Head of Treasury and Capital Markets 174 154 20 (13.0%)
S RilE EE
Manager - Foreign Exchange/Money 478 426 52 (12.2%)
Market/Interest Rate Products/Debt Market
CE LV BV BT v
(55 1) 3%
Manager - Settlement 225 272 -47  (-17.3%)
R — 5 BT
Risk Manager 219 229 -10  (-4.4%)
Chief Investment Officer/ 520 598 -78  (-13.0%)
Manager - Investment
RURERY 2 (/50— Ry
Financial Adviser/Portfolio Manager 1140 900 240 (26.7%)
[V 755 e L A AR
Manager - Investment Services 999 837 162  (19.4%)
R — R O
Manager - Private Banking 681 530 151 (28.5%)
R R LS
Manager - Securities/Custodian Services 210 282 -72  (-25.5%)
EE TSR
Manager - Securities, Futures and 1441 940 501 (53.3%)

Commodities Trading
AE S WEREHET
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No. of No. of
Employees in Employees in Manpower
Job Title* January 2007 December 2004 Change (%)
T 78 200+ = = O0pu= b
- oz HY (F153F)
REY S B REY B
MANAGERIAL LEVEL (Continued) #ZFi% (G#&)
Manager — Branch 2233 2160 73 (3.4%)
A==
Manager — Insurance Products 343 110 233 (211.8%)
A 2 — i b & g
Manager-Mandatory Provident Fund 51 -# -
RO — T S &
Manager - Trade Finance Operations 408 479 71 (-14.8%)
IR — B BN [
Manager - Trust 178 138 40 (29.0%)
A —EF
Manager - Credit 1127 933 194  (20.8%)
ket ol
Manager - Credit Card 246 304 58  (-19.1%)
A —FERA
Manager - Financial Institutions/ 144 122 22 (18.0%)
Correspondent Banking
A — R B9 R
Manager - Business Development | 764 819 -55  (-6.7%)
Manager - Corporate Banking/Commercial 1010 881 129 (14.6%)
Banking/Relationship
R AT R R
4
Manager - Marketing/Product Development 641 580 61 (10.5%)
R e R
Chief Financial Officer/Financial Controller 248 275 27 (-9.8%)
AP MR
Manager - Accounting 716 648 68 (10.5%)
R — i
Chief Information Officer/Chief 1537 2 563 -1026 (-40.0%)
Technology Officer/Manager - IT
YT R =
A fl — e FUE|
E-Commerce Manager 122 125 -3 (-2.4%)
RN E
Manager - Human Resources 414 433 -19  (-4.4%)
FEp— R
Manager - Training/Learning and 173 168 5 (3.0%)
Development
R e A T
Company Secretary | ' 86 121 -35  (-28.9%)
> IR,
Economist/Manager - Economic Research 282 342 -60 (-17.5%)
AR B AR — AR R
Legal Adviser 194 217 -23  (-10.6%)
2 5
Manager - Compliance 326 309 17 (5.5%)

A ZE — RS
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No. of No. of
Employees in Employees in Manpower
Job Title* January 2007 December 2004 Change (%)
ki Z00+#F ZO0pHE * ] v
- oz HY (F153F)
REY S B REY B
MANAGERIAL LEVEL (Continued) #ZFi% (G#&)
Manager - Corporate Communications/ 121 150 -29  (-19.3%)
Public Relations
R F WA H
Manager - Internal Audit 272 312 -40  (-12.8%)
A H — RS
Manager - Organization/Productivity/ 111 187 76 (-40.6%)
Quality/Re-Engineering
e S N W I
B oal 3
Manager - Property/Real Estate 52 114 -62  (-54.4%)
AR B
Manager-Liaison 104 -# -
Other Manager 2928 3291 -363  (-11.0%)
P
Sub-total 23478 23878 -400 (-1.7%)
| &
SUPERVISORY LEVEL = fiyi&
Administration Officer 679 -# -
FrEe
Management Trainee 318 473 -155 (-32.8%)
P E
Representative 139 132 7 (5.3%)
RS
Foreign Exchange and Money Market Dealer 1311 1121 190 (16.9%)
9 B R PR BT BB
Remittances Officer 533 458 75  (16.4%)
B2 =
Settlement Officer 477 444 33 (7.4%)
RS
Financial Adviser Representative/ 3341 3580 -239  (-6.7%)
Personal Consultant
PSR & F R
Investment Analyst ' 1142 1056 86 (8.1%)
Y5 A E
Sales Officer — Investment Products 502 -# -
i (4L
Sales Officer — Securities 276 -# -
Hies T
Securities Settlement Officer 1755 1610 145  (9.0%)
a5 e EAE T
Branch manager (Limited Service) -@ 1408 -
73 RS (R
Insurance Products Officer 126 94 32 (34.0%)
e T
Mandatory Provident Fund Officer 92 -# -
Pl A
Operations Officer 5 486 3615 1871 (51.8%)

(e i

416




No. of No. of
Employees in Employees in Manpower
Job Title* January 2007 December 2004 Change (%)
e Z00+# ZO0pHE * ] v
- oz HY (F153F)
REY S B REY B
SUPERVISORY LEVEL (Continued) = ‘s (7#71)
Sales Officer — Insurance Products 566 -# -
o5 E— e
Telecommunications Officer 100 122 22 (-18.0%)
BT e
Trade Finance Operations Officer 863 1019 -156  (-15.3%)
BB BT [
Trust Officer 304 170 134 (78.8%)
e = =
Credit Analyst 570 560 10 (1.8%)
2 E Tl
Credit Card Officer 575 435 140 (32.2%)
R4 E
Credit Information Officer 199 194 5 (2.6%)
il N
Credit/Loan Officer 1748 1413 335  (23.7%)
WE RS E
Hire Purchase/Leasing Officer 258 212 46  (21.7%)
SWHE R E
Business Development Officer 1771 1723 48 (2.8%)
Fomy = =
Marketing Officer 1676 1127 549 (48.7%)
I s = =
Telemarketing Officer 295 284 11 (3.9%)
BB =
Accounting Officer 1643 1594 49  (3.1%)
KBS
Computer Operations Officer 608 735 -127  (-17.3%)
P (=
IT Audit Officer 81 77 4 (5.2%)
TR R 2
Programmer/Technology Officer 2401 1661 740 (44.6%)
HAH R
Systems Analyst 1593 1324 269 (20.3%)
7= Ak 53 AT ES
Human Resources Officer 590 540 50 (9.3%)
RN
Training Officer/Instructor 209 182 27  (14.8%)
il EPa i
Compliance Officer 300 192 108 (56.3%)
5 B = =
Internal Audit Officer 416 370 46 (12.4%)
[IES = i
Organization/Productivity/Quality/ 197 233 -36  (-15.5%)
Re-Engineering Officer
L VER SIVE -V
ML S
Investment Officer 217 -# -
ey =
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No. of No. of
Employees in Employees in Manpower
Job Title* January 2007 December 2004 Change (%)
ki Z00+#F ZO0pHE * ] v
- oz HY (F153F)
REY S B REY B
SUPERVISORY LEVEL (Continued) = ‘s (7#71)
Liaison Officer 184 -# -
g =
Securities, Futures and Commodities - -# -
Trading Officers
% MR R T B
Other Supervisor 4718 4843 -125  (-2.6%)
HE
Sub-total 38259 33001 5258 (15.9%)
| &t
CLERICAL LEVEL ¥ Ei7*
Money Changers Clerk 1046 -# -
EVPRR B B
Securities and Futures Assistant 4244 3583 661 (18.4%)
it e
Securities Settlement Clerk 1553 -# -
g LR E
Cashier 908 531 377 (71.0%)
AT S
General Clerk 14 405 18513 -4108 (-22.2%)
— Y E
Mailing Clerk 333 386 -53  (-13.7%)
ST E
Receptionist/Telephone Operator 763 682 81 (11.9%)
AL BB
Trade Finance Operations Checker 1013 1315 -302  (-23.0%)
B BRI (Y B
Trade Finance Operations Clerk 1304 1624 -320 (-19.7%)
BB [ f
Teller 9277 7623 1654 (21.7%)
AE A2 £
Credit/Loan Clerk 2 865 2 965 -100 (-3.4%)
(5 hrR Y
Telemarketing Representative 535 344 191 (55.5%)
BRI %
Accounting Clerk 1617 1744 -127  (-7.3%)
(17 [}
Computer Operator 883 657 226  (34.4%)
B =
Internal Audit Clerk 100 116 -16  (-13.8%)
CIE < 1)
Sub-total 40 846 40 083 763  (1.9%)
,J\ ::.I‘
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No. of No. of
Employees in Employees in Manpower
Job Title* January 2007 December 2004 Change (%)
g e 00 = ZO0pHE ~
~ | oz HY (F153F)
REY S B REY B
OTHERS &4
Other Supporting Staff 9039 7002 2037 (29.1%)
e
Sub-total 9039 7002 2037 (29.1%)
,J‘ E:;[.
GRAND TOTAL 111 622 103 964 7658 (7.4%)
i

Some job titles of principal jobs were different in 2004 Manpower Survey and 2007 Manpower Survey due

to the revision of job specifications. However, the main job duties were more or less the same.

IS = RIBas5po T (B £ AR (s
HBEIR TR - 2 R T (B

o

iy:QOWELWﬁ@E:OQEE*W%@m%

I D‘é'[

#  New principal job added in 2007 Manpower Survey, no record in 2004 Manpower Survey.

e QO & MG FHLY 2 R A QOME VS e

@ No such principal job in 2007 Manpower Survey due to the reallocation of job duties.

I [ (TR T T OO & % G B~ VA R -
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Appendix 7

Manpower Projection for the Banking and Finance Industry
2008 - 2010

Using the Labour Market Analysis (LMA) Approach

The LMA Approach

1. LMA comprises two steps. It first examines a group of key statistical data
collected by a reliable and independent authority that reflect important changes in the local
economy, demography and labour market. It then selects some of the data as independent
variables to build a statistical model that can be used to project manpower requirements in the
economic sector under study. If successful, the model can make use of these relevant and
reliable leading economic indicators to project manpower demand in the short and medium
term.

2. Statistical modelling has been successfully applied to the Banking and Finance
Industry in 2004. Similar to the previous manpower survey, statistical modelling is only
applied to the first two sub-sectors of the Banks and Deposit-Taking Companies (DTC)
owing to the unavailability of sufficient manpower statistics of the other financial &
securities sectors. The building of a statistical model again comprises two main steps. The
first step is called ‘Diagnostic’ because two sets of statistical data are tested to select
independent variables as determinants. Set | comprises nine core statistics in the National
Accounts (e.g. Gross Domestic Products (GDP) and its components) of Hong Kong. These
statistics provide information about our key economic activities. Set Il comprises 42
economic indicators with more disaggregate information about the economy. Such
information includes consumption, investment, trade, tourism, property and related activities,
and information about the labour market, etc. From these two sets, some determinants can be
found. To minimize Types | & 11* and other errors, these determinants are statistically tested
for correlation (mutual dependence among determinants), multi-collinearity (interdependence
among many determinants), and orthogonality (independence among determinants) before
they are grouped into principal components. The second step of statistical modelling is called
‘Prognostic’ because these principal components are used to build and maintain the statistical
models for manpower projection.

! There are two kinds of errors that can be made in significance testing. Type | error is that a true null hypothesis
can be incorrectly rejected. Type Il error is that a false null hypothesis can fail to be rejected.
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Manpower Projection in the Sub-sectors of the Banks and Deposit-Taking Companies (DTC)

3. In the two sub-sectors, 8 determinants have been identified from the 51 economic
indicators. The manpower requirements in the two sub-sectors can thus be explained by
grouping these determinants into Principal Components:

1) Composite consumer price index [CCPI];

2) Export of services in volume index [XSER];

3) Import of goods in value index [VM];

4) Number of visitor arrival [VA];

5) Property price index (domestic private only) [PPI];
6) Re-exports of goods in value index [VREX];

7) Retail sales in value index [RSVA]; and

8) Total loans and advances [LA].

4. At the *Diagnostic’ step, Principal Component Analysis (PCA) has been used to
group these eight determinants into five Principal Components (PCs). From recursive tests
and regression analysis, it is found that the five PCs can explain most of the variability (88%)
of the variance (total information) in the manpower requirements in the past 24 years;
therefore, these PCs can safely be used to project the manpower requirements in the near
future. For the two sub-sectors, the PCs comprise the five determinants of CCPI, LA, PPI,
RSVA and VREX with as their subsets the other three determinants of VA, VM and XSER.
At the second ‘Prognostic’ step, Principal Component Regression (PCR) technique is then
applied to build the statistical model. The model indicates that there is a strong positive
correlation between manpower and the five PCs. The adjusted R-square worked out to be
0.9293 indicates that 93% of the variation of the manpower requirements can be explained by
the five PCs at the 5% level of significance.

Summary of Manpower Projection by Using Different Methods

5. The manpower projection of the two sub-sectors for 2008-2010 is worked out
using three methods, as summarized in Table 1. The three methods consist of the LMA
Approach, the Adaptive Filtering Method (AFM, based on historical patterns in manpower
series to extrapolate the future and assumes ceteris paribus?) and the Employers’ Forecast
(based on the educated guess and personal experiences of the respondents).

2 All other variables remain unchanged.
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Table 1: Summary of Manpower Projections

Year Actual Projected (LMA) | Projected (AFM) Pr(()ljzelf)t ed
2004 74 189
2005 75 166" 74 699" 74 124!
2006 76 066" 75 027"
2007 80 462 77 567* 75 714
(-3.6%)" (-5.9%)"
2008 82 322 82 588 80 336
(2.3%)* (2.6%)* (-0.2%)*
2009 83 582 84 749
(1.5%)** (2.6%)**
2010 85 025 86 945
(1.7%)** (2.6%)**
! Using either the LMA model, the AFM and EF in the manpower survey in 2004
# As percentage of the actual manpower in 2007
* As percentage increase / decrease of the actual manpower against 2007
** As percentage increase / decrease of the projected manpower against the year before,
i.e. 2008 and 2009 respectively
LMA Labour Market Analysis
AFM Adaptive Filtering Method
EF Employers’ Forecast (at the date of survey)

6.

decreasing manpower situation of the year ahead.
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Figure 1 is a graph of manpower projection using different methods. The
manpower projection using the LMA Approach shows a moderately optimistic manpower
trend. This Approach has the advantage of objectively as well as the possibility of regular
updating when quarterly / monthly statistical data become available. The AFM on the other
hand indicates a more rapidly increasing trend. Finally, the employers’ forecast gives a
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7.

2011

To arrive at the total manpower for the whole Banking and Finance Industry, the

manpower in the remaining sub-sector, viz. other financial & securities sectors, is assumed to
experience the same growth as other two sub-sectors (banks and DTC) for 2008 to 2010. The
aggregate manpower requirement is the sum of the projected manpower for the two
sub-sectors (banks and DTC) and that of the remaining sector (other financial & securities

sectors).
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Table 2: Projected Manpower of the Banking and Finance Industry

Year Actual Projected (LMA) | Projected (AFM) Pr(()IjEch)t ed
2004 105 394
2005 106 777" 105 904" 105 589"
2006 108 056 106 412
2007 113 569 110 197 106 919
(-3.0%)" (-5.9%)"
2008 116 194 116 335 113679
(2.3%)* (2.4%)* (0.1%)*
2009 117 972 119 142
(1.5%)** (2.4%)**
2010 120 010 121 990
(1.7%)** (2.4%)**
! Using either the LMA model, the AFM and EF in the manpower survey in 2004
# As percentage of the actual manpower in 2007
* As percentage increase / decrease of the actual manpower against 2007
*x As percentage increase / decrease of the projected manpower against the year before,
i.e. 2008 and 2009 respectively
LMA Labour Market Analysis
AFM Adaptive Filtering Method
EF Employers’ Forecast (at the date of survey)
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