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SECTION I

INTRODUCTION

The Automobile Training Board

1.1 The Automobile Training Board of the Vocational Training Council is required
by its terms of reference to determine the manpower and training needs of the automobile
industry and to make recommendations to the Council for the development of training
facilities to meet the needs. Membership of the Automobile Training Board is at
Appendix 1.

The Manpower Survey

1.2 In pursuance of its terms of reference, the Training Board conducted a survey of
the automobile industry during the period from 28" February to 30" May 2014 to collect
up-to-date manpower information with a view to assessing the industry’s manpower structure
and training needs. The survey was carried out with the assistance of the Census and
Statistics Department (C&SD).

1.3 The following information was collected from the survey:

(i)  the number of employees at the time of the survey;

(i)  employers’ forecast of the total number of employees in
2015;

(iii)  the number of existing vacancies;

(iv) the number of employees under training;

(v)  the average monthly income of employees;

(vi) employers’ views on the preferred education, experience,
training mode and training period of employees by job
level; and

(vii) the turnover rate of employees;

(viii) estimated number of employees going to retire within the
coming 5 years; and

(ix) employers’ views on different kinds of training that
front-line sales persons should acquire.



Scope of the Survey

1.4 The survey scope covered both the wvehicle servicing sector and the
vehicle/auto-parts retail sector of the automobile industry. Establishments covered by the
survey were divided into 6 branches. Their lists were extracted from C&SD’s HSIC
database as well as the supplementary samples provided by the Training Board.

Branch  Type of Business Number of
Establishments
(i) Body assembly of motor vehicles 59
(HSIC 290000)
(if)  Servicing and repairing of motor vehicles and 2 908

motorcycles (HSIC 951000)

(ili)  Retail sale of motor vehicles (HSIC 477301) 618
(iv) Retail sale of motorcycles (HSIC 477302) 23
(v) Retail sale of motor vehicle and motorcycles 457

parts and accessories (HSIC 477303)

(vi) Supplementary samples covered government 57
departments, public utilities, companies
maintaining fleet of vehicles and education
institutes

(Note: HSIC denotes Hong Kong Standard Industrial
Classification.)

15 According to the information provided by C&SD, there were totally 4 065
establishments in Branch 1 to Branch 5 as at the third quarter of 2013. In view of the
limited resources available, a stratified random sampling method was adopted to select 466
establishments from these branches.  After including 57 establishments from the
supplementary list, the total sampling size of the survey was 523. The sampling plan is at
Appendix 3.  The sampled establishments employed about 54% of the total workforce of the
industry.

Method of the Survey

1.6 Two weeks before the survey, the survey questionnaires and supporting
documents were sent to the selected establishments. During the fieldwork period,
interviewers from the C&SD visited the selected establishments to collect the completed
questionnaires and, where necessary, assist the employers in completing them.

1.7 Each establishment received two questionnaires — one for the vehicle servicing
sector; another for the vehicle/auto-parts retail sector. Depending on the business nature, an
employer might fill in either one or both of these two questionnaires.



1.8 After the survey, the completed questionnaires were checked and, where
necessary, verified with the respondents before being processed by the C&SD. The survey
data were statistically grossed up to give the overall picture of the manpower situation of the
automobile industry at the time of the survey.

Response to the Survey

1.9 Of the 526 establishments (including 3 newly discovered cases during field
work), 423 (i.e. 80%) supplied the required information. A total of 17 establishments were
no longer engaged in the automobile trade or did not have technical manpower. 46
establishments had closed, merged or temporarily ceased operation. 7 establishments did
not provide suitable persons to complete the questionnaires. 15 establishments could not be
contacted due to change in addresses. 10 establishments partially responded. 8
establishments declined to supply any information. The effective response rate was 98.2%".

The Report

1.10 This report presents the findings of the survey, the Training Board’s forecast of
the manpower needs of the automobile industry and its recommendations on measures to
meet these needs. In the report, the terms ‘manpower’, ‘employees’ and ‘workers’ refer to
the total number of persons (excluding trainees and apprentices) employed in the 39 principal
jobs of the automobile industry; the term ‘trainees’ means all persons receiving any form of
training including those under a contract of apprenticeship. The list of 39 principal jobs
adopted in the survey of the automobile industry and their job descriptions are shown in
Appendix 5.

1 completed + partially completed _ 423+10

effective response rate = =98.2%

completed + partially completed + refusal  423+10+8



SECTION Il

SUMMARY OF SURVEY FINDINGS

Number of Employees Employed

2.1 The survey revealed that at the time of survey, a total of 17 168 employees were
employed in the principal jobs of the automobile industry in Hong Kong. Of the 17 168
employees, 12 958 (75.5%) were employed in the vehicle servicing sector, 4 210 (24.5%) in
the vehicle / auto-parts retail sector. The distribution of employees by sector is shown in

Figure 1.

Figure 1  Distribution of Automobile Employees by Sector

Vehicle
Servicing
Sector
12 958
(75.5%)

Vehicle /
Auto-parts
Retail Sector
4 210 (24.5%)

Vehicle Servicing Sector

2.2 The distribution of employees (excluding trainees) by job level of the vehicle
servicing sector is given in Table A and Figure 2 below:



Table A Distribution of Employees by Job Level of the \ehicle Servicing Sector

Job Level Number of Employees Percentage of Total
Employed
Technologist 287 2.2%
Technician 2103 16.2%
Craftsman 7952 61.4%
Specific Services 2 065 15.9%
Unskilled 551 4.3%
Total 12 958 100.0%

Figure 2 Distribution of Employees by Job Level of the Vehicle Servicing Sector
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2.3 At the time of the survey, there were 645 trainees in the vehicle servicing sector,
amounting to 5% of the total employees. Their distribution by job level is given in Table B
below.



Table B Distribution of Trainees by Job Level of the \Vehicle Servicing Sector

Number of Percentage of
Job Level Trainees Total Employed
at the Same Level

Technologist 3 1.0%
Technician 16 (3) 0.8%
Craftsman 617 (308) 7.8%
Specific Services 9 (146) 0.4%
Unskilled 0 -

Total 645 5.0%

Note: The numbers in brackets are employers’ estimate on the number of apprentices to be
recruited in the coming 12 months.

2.4 Employers reported a total of 904 vacancies, representing about 7.0% of the total
manpower of the vehicle servicing sector at the time of the survey. The distribution of the
vacancies by job level is shown in Table C below.

Table C Distribution of VVacancies by Job Level of the \ehicle Servicing Sector

Number of Percentage of
Job Level . Total Employed
Vacancies
at the Same Level
Technologist 3 1.0%
Technician 77 3.7%
Craftsman 530 6.7%
Specific Services 252 12.2%
Unskilled 42 7.6%
Total 904 7.0%
25 Employers forecasted a total of 14 028 employees (excluding trainees) in 2015 in

the vehicle servicing sector — 1.2% more than the total number of employees and vacancies at
the time of field work in 2014. Their distribution by job level is shown in Table D below:



Table D  Forecasted Number of Employees by Job Level
of the Vehicle Servicing Sector

Number of Employees Employers’ Forecast on
Job Level Plus Vacancies Number of Employees
at Time of Survey in 2015
Technologist 290 291
Technician 2180 2187
Craftsman 8482 8575
Specific Services 2 317 2 382
Unskilled 593 593
Total 13 862 14028
2.6 The distribution of employees by monthly income ranges by job level of the

vehicle servicing sector is detailed in Table E below, and by principal job in Table 3 of
Appendix 6.

Table E Distribution of Employees by Monthly Income Range
by Job Level of the Vehicle Servicing Sector

Monthly Income Technologist | Technician | Craftsman Spec_ific Unskilled All
Range Services
Under $8,001 - - - - 18 18
$8,001 - $10,000 - 32 1 380 415 379 2 206
$10,001 - $15,000 - 284 3 292 1 147 139 4 862
$15,001 - $20,000 1 591 2 406 366 - 3 364
$20,001 - $25,000 60 570 284 1 - 915
$25,001 - $35,000 70 332 - - - 402
Over $35,000 118 22 - - - 140
Unspecified 38 272 590 136 15 1 051
Total 287 2 103 7 952 2 065 551 12 958




2.7 The views of employers on the preferred education, training mode and training
period for their employees at the technologist, technician, craftsman and specific services
levels are given in Figure 3 to Figure 5.

Figure 3 Employers’ Views on Preferred Education
by Job Level of the Vehicle Servicing Sector
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Figure 4 Employers’ Views on Preferred Training Mode
by Job Level of the Vehicle Servicing Sector
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Figure 5 Employers’ Views on Preferred Training Period
by Job Level of the Vehicle Servicing Sector
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2.8 Employers reported that 1 546 technologists, technicians, craftsmen and specific
services workers (or 12.5% of the total posts in these job levels) had left within 12 months
before the survey. Among them, there were 1 405 craftsmen and specific services workers
accounting for the largest portion. The turnover rates of employees of the vehicle servicing
sector are shown in Figure 6.

Figure 6 Turnover Rate of Employees of the Vehicle Servicing Sector
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2.9 Employers’ forecast on the number of employees going to retire within the
coming 5 years of the vehicle servicing sector is shown in Table F below.

Table F  Estimated number of employees retire within the coming 5 years
of the vehicle servicing sector

Number of Employers’ forecast
Job Level employees at ercr)ln Ir(])urenet;erre?ifre Annual Average
Time of cmploy . Retirement Rate
Survey within the coming 5
years
Technologist 287 34 2.4%
Technician 2103 190 1.8%
Craftsman 7952 627 1.6%
Specific Services 2 065 58 0.6%
Total 12 407 909 1.5%

10



Vehicle / Auto-parts Retail Sector

2.10 The distribution of employees by job level of the vehicle / auto-parts retail sector
is given in Table G and Figure 7 below.

Table G Distribution of Employees by Job Level of the Vehicle / Auto-parts Retail Sector

Percentage of Total
Job Level Number of Employees Employed
Managerial 296 7.0%
Supervisory 443 10.5%
Operative/Clerical Support 3471 82.5%
Total 4210 100.0%

Figure 7 Distribution of Employees by Job Level of the Vehicle / Auto-parts Retail Sector
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D
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211 At the time of the survey, there were no trainees in the vehicle / auto-parts retail
sector.
2.12 Employers reported a total of 115 vacancies, representing about 2.7% of the total

manpower of the vehicle / auto-parts retail sector at the time of the survey. The distribution
of the vacancies by job level is shown in Table H below:

11



Table H Distribution of VVacancies by Job Level of the \ehicle / Auto-parts Retail Sector

Number of Percentage of
Job Level vacancies Total Employed
at the Same Level
Managerial 0 -
Supervisory 3 0.7%
Operative/Clerical Support 112 3.2%
Total 115 2.7%

2.13

Employers forecasted a total of 4 342 employees in 2015 in the vehicle /

auto-parts retail sector, — 0.4% more than the total number of employees and vacancies at the
time of field work in 2014. Their distribution by job level is shown in Table I below.

Table I  Distribution of Forecasted Number of Employees in 2015 by
Job Level of the \ehicle / Auto-parts Retail Sector

Number of Employees Employers’ Forecast on

Job Level Plus Vacancies Number of Employees
at Time of Survey in 2015
Managerial 296 298
Supervisory 446 446
Operative/Clerical Support 3583 3598
Total 4 325 4342

2.14 The distribution of employees by monthly income ranges by job level of the

vehicle / auto-parts retail sector is detailed in Table J below, and by branch by principal job in
Table 4 of Appendix 6.
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Table J  Distribution of Employees by Monthly Income Range
by Job Level of the \ehicle / Auto-parts Retail Sector

Monthly Income Range | Managerial | Supervisory Clecr)iréziaéil}/sgort All
Under $8,001 - - - -
$8,001 - $10,000 - - 286 286
$10,001 - $15,000 2 79 1 349 1430
$15,001 - $20,000 8 126 707 841
$20,001 - $25,000 8 128 329 465
$25,001 - $35,000 72 37 250 359
Over $35,000 127 31 109 267
Unspecified 81 42 441 564
Total 298 443 3471 4 212
2.15 The views of employers on the preferred education and experience of their

employees at the managerial, supervisory and operative/clerical support levels are given in
Figure 8 and Figure 9.
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Figure 8 Employers’ Views on Preferred Education by

Job Level of the Vehicle/Auto-parts Retail Sector
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Figure 9

Employers’ Views on Preferred Experience by

Job Level of the Vehicle / Auto-parts Retail Sector
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2.16 Employers reported that 544 employees (or 12.9% of the total posts) had left
within 12 months before the survey. Among them, there were 529 operative/clerical staff,
accounting for the largest portion. The turnover rates of employees of the vehicle /
auto-parts retail sector are shown in Figure 10.

Figure 10 Turnover Rate of Employees of the Vehicle / Auto-parts Retail Sector
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2.17 Employers’ forecast on number of employees retire within the coming 5 years of

the vehicle / auto-parts retail sector is shown in Table K.

Table K Estimated number of employees retire within the coming 5 years
of the vehicle / auto-parts retail sector

Number of Employers’ forecast
on number of
Job Level emp_loyees at employees retire Anr)ual Average
Time of o . Retirement Rate
within the coming 5
Survey
years
Managerial 296 7 0.5%
Supervisory 443 25 1.1%
Operative / Clerical 3 471 179 1.0%
Support
Total 4 210 204 1.0%

16



2.18 Employers were asked to rate the importance of 6 training areas for front-line
sales persons of the vehicle / auto-parts retail sector. Their opinions were shown in
Figure 11.

Figure 11 Training Needs of Front-line Sales Persons of the
\Vehicle / Auto-parts Retail Sector
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2.19 The detailed manpower statistics of the automobile industry by sector, by job
level and by principal job including number of employees employed, trainees, vacancies and
employers’ forecast number of employees in 2015 is tabulated in Table 1 and Table 2 of
Appendix 6.
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Appendix |

Automobile Training Board

Membership
(As at 1* October 2014)

Chairman:

Mr LEUNG Tat-ming (nominated by a motor vehicle distributor)

Members:

Mr CHAN Hon-hung

Mr CHAN Wai-hung, lan

Mr CHEUNG Chun-hung, Frank

Mr FUNG Kwok-chu, Frank

Mr KWOK Kai-shing

Mr LAM Tin-fu

Mr LAM Yat-nam, Marcus

Mr LAU Kai-sing, Ted

Mr LIU Keung

Ir TANG Wing-hong, Madison
Mr YIM King-lun
Ms CHAN Wai-chu

Mr LO Kin-hung

Mr YAM Yat-shing

Mr YEUNG Tat-wing, Jimmy

Dr FUNG Kin-keung, Michael

(nominated by the Hong Kong Auto Parts Industry
Association)

(nominated by the Service Managers Association)
(nominated by a motor vehicle distributor)
(nominated by a bus company)

(nominated by a motor vehicle servicing
establishment other than vehicle distributors)

(nominated by the Motor Transport Workers
General Union)

(nominated by a key vehicle components
manufacturer)

(nominated by a motor vehicle distributor)

(nominated by Hong Kong Vehicle Repair
Merchants Association Ltd.)

(ad personam)
(nominated by a motor vehicle distributor)
(representative of the Commissioner for Labour)

(representative of the Director of Electrical and
Mechanical Services)

(representative of the Director of Environmental
Protection)

(representative of the Commissioner for Transport)

(representative of the Executive Director of the
\ocational Training Council)

18



In-attendance:

Dr TANG Shung-tse, Alan

Mr YUEN Wai-ming

Secretary:

Mr FUNG Ming-kong, Steve

(representative of the Hong Kong Institute of
\ocational Education)

(Manager-in-Charge, Pro-Act Training and
Development Centre (Automobile))

(Mocational Training Council)
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2014 Manpower Survey of the Automobile Industry
AREFE_O—UFEANNHE

Sampling Plan (Q3/2013)
PRI 013FEFE=F)

Appendix Il
Bffgsk 2

Stratum Sampling
HSIC Code No. of Fraction Establishment
B e Branch Employment Size =] Companies AR Sample Size New Discovery No.
B Vor| sk} (PN 4t AEEH EViisn HEAHH MR I RSE
1 290000 Body assembly of motor vehicles 1-9 1 52 0.45 23 010001 - 010030
FRELY AR 10-19 2 5 1 5
20 & Above KDL I 3 2 1 2
Sub-total
THREE 59 30
2 951000 Servicing and repairing 1-9 1 2794 0.07 196 2 020001 - 020312
of motor vehicles and motorcycles 10-19 2 96 1 96
RS e 208 Above JLLE 3 18 L 18
Sub-total
Paptitig 2908 310 2
3 * Supplementary Samples for 10-19 2 1 1 1 030001 - 030016
Servicing and repairing 20 & Above KDL E 3 15 1 15
of motor vehicles and motorcycles Sub-total
VR B B HL A (S AR S TR AR Ty 16 16
4 477301 Retail sale of motor vehicles 1-9 1 587 0.07 41 040001 - 040072
RETENE 10-19 2 22 1 22
20 & Above KDLk 3 9 1 9
Sub-total
Paptitig 618 72
5 477302 Retail sale of motorcycles 1-9 1 21 0.4 8 050001 - 050010
EHEEEE 10-19 2 2 1 2
Sub-total
THAEE 23 10
6 477303 Retail sale of motor vehicle 1-9 1 439 0.06 26 060001 - 060044
and motorcycle parts and accessories 10-19 2 14 1 14
RE N R R BT EE 20 & Above Rz | 3 4 1 4
Sub-total
Pay it 457 44
7 * Supplementary Samples for 10-19 2 1 1 1 070001 - 070008
Retail sale of motor vechicles and motorcycles, 20 & Above K DLE 3 7 1 7
Parts and accessories of motor vechicles and Sub-total
motorcycles TrREEEL 8 8
VREEL By B B O (R R R B I i A
8 * Supplementary Samples 19 1 5 1 5 080001 - 080034
B o Atk 10-19 2 1 1 1
20 & Above KDL E 3 27 1 27 1
Sub-total
33 33 1
Total
Ham 4122 523 3
Notes: * Data collect at company level

AL

* DLAE R R E B
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Appendix 111
I $% 3

JOB DESCRIPTIONS FOR PRINCIPAL JOBS
IN THE AUTOMOBILE INDUSTRY

VB K B Y T F AR

A. Vehicle Servicing Sector 5 4 & 57 HI

Cl\cl)(c)zle Job Title Job Description
n- 4 I 24

5 B fi E &8 BH
TECHNOLOGIST LEVEL R Emak

101 Mechanical Engineer Engages in one or more of the following activities:

(Automotive)

JRELR R

(i) Carrying out feasibility studies.

(i) Procurement of wvehicles and workshop
equipment, including devising of technical
specifications, tender assessment and
commissioning.

(i) Making modification or improvement on
vehicles and auxiliary equipment.

(iv) Investigating, analysing and compiling reports
on vehicle failures.

(v) Undertaking inspections and tests, assessing
equipment performance and giving technical
advice.

(vi) Devising preventive maintenance programme
for large fleet of vehicles.

(vii) Managing engineering activities of an
organization engaged in motor vehicle repairs

and servicing, including safety and health
matters.

(e T —IHE S I A
(i) ETEITIEN

(ii) é;ﬂ%ﬁmﬁﬂzi st o M BETRTA
» AR R BRI

(iii) Ry R E R B i TR B R
(iv) SREELIATREEIE > 8RS
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Code

NG Job Title Job Description
n. N T I g/\ B
5 B fi E &8 BH
TECHNOLOGIST LEVEL (Continued)  FEmgk (48)
(V) EfTied RO - s s e DU IR Bt
Feffg i mayE R,
(vi) R RIAVEERETE TRV EMEEETE]
(vii) BEEHRHELEBHREN V) TE AR
HEY - AR TEZ S A TR -

102 Service Manager Manages all commercial and technical activities of
an organization engaged in motor vehicle repairs and
servicing, including safety and health matters.

HEEER A BREER AN — USR5 S sty 7 TH Y
TAE  AfE T E2E % B TR -
TECHNICIAN LEVEL  Fflf 24k

201 Service Instructor Instructs apprentices, trainees and other employees

in motor vehicle servicing and repairs.
EEEEA PURELE ~ 21 A R B AR AN
s SRR ©
202 Motor Vehicle Inspects and tests motor vehicles for their conditions
Examiner/Tester and  road-worthiness  compliance, including
inspection before and after repairs, as well as testing
in compliance with legal requirements.
REREE A | ORI IS TR A - ARG
EREEE R R ESCHEA M ENE ST & A0
HIRRE
203 Service Supervisor Performs supervisory duties contributory to:

(i) the planning and allocation of tasks to foremen
and other employees,

(if) the inspection, servicing and repairs of motor
vehicles, and

(i) the installation and maintenance of workshop
equipment.

22




Code

No. Job Title Job Description
N TN I g/\ B
& 5 i 78 { 35 9
TECHNICIAN LEVEL (Continued) g (&)
HEEEE BUT IIEE T0E > DUERED
() RERDELETE L HMES
(i) fedBldEERE
(i) ZeHeBAdEE T 0%t -
204 Services Adviser/ Records customers’ requirements, recommends
Receptionist repairs and servicing, advises and liaises with
customers regarding progress of work.
EERBEFIFE | SCBRERIVEOK - R E VSR - WHEE
wiss - MG AR LIFHVER -

205 Engineering Technician | Performs technical tasks contributory to the
modification or improvement work on vehicles, the
design, installation and maintenance of workshop
facilities, and technical support for vehicle servicing,
either independently or under the direction of a
mechanical engineer (automotive) or a service
manager.

THRERLdiT & PILEAE) AR L RRAT 4R IR E T
BTHRCIT TS » AR BIAETT RV B
Tativatat ~ RS  JRELEE T
Feffa sz 4% -
CRAFTSMAN LEVEL £ T4k
301 Vehicle Mechanic Services and repairs all types of vehicles.
JREHIE T (M, M(b)) | 4EEZHEADS
302 Vehicle Electrician Services and repairs electrical and electronic systems
and components of motor vehicles.
JREET(E, E(b) HEERHER - BT LRI -
303 Vehicle Body Repairer | Repairs motor vehicle bodies.
HEEH (BL, Bl(b) | EHIRERES -
305 Vehicle Painter Prepares and paints vehicle bodies.

JREIEZ (B2, B2(b))

SRR TIEURESR S -
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Code
No.
A 5%

Job Title
5 T

Job Description
T {E & B

SPECIFIC SERVICES

LIRS

304 Vehicle Body Builder | Constructs and converts motor vehicle bodies.
HEEET (ST) GBS -
306 Vehicle Air- Installs, services and repairs vehicle
Conditioning Mechanic | air-conditioners.
JRE 2 AL (S6) GECHLLEE )2 R -
307 Vehicle Upholsterer Provides seats, seat covers, floor covers and interior
trim in vehicles.
E NS T RS R H ~ B A - B E RN — )
308 Machinist Produces and reconditions vehicle components by
the use of common or special purpose machine tools.
PR T {58 P —Fe e B P B PR A s BB VR B A -
309 Industrial Vehicle Services and repairs all types of industrial vehicles
Mechanic (e.g. fork lift truck, straddle carrier, shovel loader,
etc.).
TR HEESIRA TR (G - XEUgEE - Sk
PRE RS A B ) -
310 Motorcycle Mechanic | Services and repairs motorcycles.
I T (S1) SRR -
401 Tyre Worker Replaces and repairs vehicle tyres.
fmha L (S2) AR M VS RS -
402 Battery Worker Tests and replaces vehicle batteries.
BT (S3) S RS M -
403 Lubrication Worker Replaces lubrication oils for vehicles.

AT T (S4)

B AR ERAROH
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Code

NG Job Title Job Description
n. N TN I g/\ B
5 B fi E &8 BH
404 Car Accessories Installs and repairs vehicle accessories, e.g. audio,
Worker bugler alarm system, etc.
@B T (S5) THE SRR - TR PTERSE -
405 Car Detailing Worker | Cleans, polishes and waxes vehicles.

REEEL

Fo/REBURR > HOECAIFTIE -

UNSKILLED LEVEL

JERUT T A

501

General Worker/
Cleaner

FELTFAL

Performs duties of a general nature not requiring any
training or skill, such as cleaning and polishing of
motor vehicles after repairs and servicing, and
tidying up garage.

PEAEA T EM TR EEREN — e MEE TAF > B4
FREAEERAVERR » DUEHFIERIAFE -
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B. Vehicle / Auto-parts Retail 58 /ZEH4ZE R H]

Code
No.

& 5%

Job Title
% T

Job Description
T 1F &% B

MANAGERIAL LEVEL

S

111 Owner/Sole Proprietor/ | Owns and runs the business.
Working Partner
WE/HELEE | ANSEEER -
WTEMES

112 General Manager Assumes total responsibility for retail operations,
merchandising, sales and marketing functions.

s BEEMEANTERER - 5E - SHENTSHEERT
HEH -

113 Sales Manager Plans, directs and manages sales-related activities
aiming at maximizing sales. Directly contacts
clients to promote sales.

(=g SASE RE -~ TREMEHEARHEN LR - EERTT
B o HRERAEE S 0 DIERER -

114 Marketing Manager Plans, directs and manages marketing functions
including advertising, public relations and corporate
communications.

[iRzzziidE s RE  TREMEE SR TE - EfES - &
R A SRR -
115 Customer Services Plans, organizes, directs and controls activities
Manager relating to customer services. Contacts customers,
liaises with internal departments to ensure provision
of high standard customer services.
= P s e R ~ sHE - FEER PRSI - BIE P A
EINERFT > WECRE s 2 FEE K -
116 Merchandising Plans, organizes, directs and controls merchandising

Manager

PR

or buying activities. Assesses market demand by
carrying out market surveys or studies. Contacts
suppliers, coordinates with appropriate departments
to ensure continuity and quality of merchandise

supply.

TRE - 4HAE - BB LLIE - FEFNHESE
ot DAIEETRROK o I OLiEns - sk A R L
fE > WEREIRERE @ WG EEK -
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Code

NG Job Title Job Description
n. N TN I g/\ B
5 B fi E &8 BH
MANAGERIAL LEVEL (Continued) X34k (48)
117 Logistics / Distribution | Plans, directs and manages logistics/

/ Warehouse Manager

VIR R A
H

distribution/warehousing activities to ensure smooth
operation of merchandise flow.

E -~ IRENEEYIRE e LE o bR
YR o

SUPERVISORY LEVEL

EER

211 Store / Branch Responsible for the sale of a particular merchandise
Supervisor or a range of merchandises in a store/outlet. Checks
and studies sales figures, stock and customers’
preference and makes subsequent recommendations.
Supervises a team of sales staff.
JEE TR EFRE ML | BRFEE e B LA — [ SIS
HE o EZAHITHER T - BinfrE MR
Ko g - BB HEEATE -
212 Customer Services Supervises and implements activities relating to
Supervisor customer services. Provides services directly to
customers.
PR A B E - THEE PR AR IE - BEREEF
FRft s -

213 Merchandiser/Buyer Responsible for merchandising or buying functions.
Liaises and negotiates with suppliers and appropriate
departments to ensure continuity and quality of
merchandise supply.

PRI SRR LE o BLER SR BRI 4SS
o TEPRER TR - WA E A E TR
214 Parts / Logistics / Engaged in promotion and effect of the sales of

Distribution/
Warehouse
Supervisor

[[WE N L.
BELE

automotive parts and accessories.

Supervises logistics, distribution and warehousing of
merchandise to achieve planned levels of services to
users and customers.

AESH ~ EVREEE R
BB EmAIR » E R E I - DUE R
R B 28R -
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Code

NG Job Title Job Description
n. N TN I g/\ B
5 B fi E &8 BH
OPERATIVE/CLERICAL SUPPORT LEVEL Wit A8 ~TEak
511 Senior Sales Sells merchandise, provides customer service, and /
Representative / Staff | or operates cash register in retail store. Typically
has more sales experiences and/or good sales
records. (If companies do not have their own system
of classification, sales staff having 5 years or more
relevant experience in the industry will be classified
as senior.)
SEES /I ERE | EEEE KHEEE SR  IRIEBERES K
BEFWERTAF ; B iHEaE R, 5 RiFH
Bk o (A ENLAERRERHA - ERFSL B
THEE B hmhEEE)
512 Junior Sales Sells merchandise, provides customer service, and /
Representative / Staff | or operates cash register in retail store. Usually has
less sales experience. (If companies do not have
their own system of classification, sales staff having
less than 5 years of relevant experience in the
industry will be classified as junior.)
TIEREEE | EEE | EZEE SHEEE M - R E R K
SEFUWERTAR  mEHES R - (WAH]
AR - B/ AR A B R Ik
BE
513 Stock Assistant Delivers and receives merchandise, arranges storage,
fills up shelves in warehouse and / or in stores.
FEHE WG - 2B R EE K BUSTTER
5 -
514 Part Time Sales/Service | Employed on part time basis. Sells merchandise,
Staff provides customer service, and / or operates cash
register in retail store.
FHEES RBE | DEERT 2R - £ B KHEEE R
TRt I B A TSR LAF -
515 Other
Clerks/Supportive Staff
Hit>C & #Bh A&
(55 I HLHAE )
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Appendix 1V
b5 4

TABLE 1: AUTOMOBILE INDUSTRY MANPOWER STATISTICS

(Sector A: Vehicle Servicing)

F—  REEANFTET (RELERG)
Number of Number' of F(I)\Irﬁ(r:r?ligr()f
Emplovees Number of Vacancies Employed in
Job Title ploy Trainees at Date
L Employed o 2015
HXH& *ﬁi EEE{EE E/%E'iﬁ}”% of Survey ?E%[_E
loAm A \
N ) Pe b 2015 FHY
Y B B 488
TECHNOLOGIST LEVEL  F7Ehgk
Mechanical Engineer
(Automotive) 106 3 - 107
VB T AERT
Service Manager
UEMSEREC T 181 i 3 184
Sub-total
TECHNICIAN LEVEL Witk
Service Instructor
el 61 ' ] 61
Motor Vehicle Examiner/Tester
RS S 357 ] 19 378
Service Supervisor
it P 977 6 3 986
Services Adviser/Receptionist
U ERRTS B S B 445 ] 52 497
Engineering Technician
TR 263 10 3 265
%Jgﬁtf% 2 103 16 77 2 187
CRAFTSMAN LEVEL T4k
Vehicle Mechanic
SEEHEHL T (M, M(b)) 6 013 486 484 6 590
Vehicle Electrician
SREE T (E, E(D) 658 78 17 676
Vehicle Body Repairer
EEEHET (BL, Bi(b) 804 43 18 821
Vehicle Painter
SSHEEAT (B2, B2(b) 4 10 1 488
}j’;gﬁt;% 7 952 617 530 8 575
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Number of Forecast of
Number of Umber o Number
Employees Number of Vacancies Employed in
Job Title Trainees at Date
L Employed o~ 2015
i A = | AZIF | of Survey N
fEE{EE\ ]\Eﬁ( }Eﬁﬂ/\] iﬁﬁ‘FZ’Z—E
Ny PeE 2015 F-HY
i B B 455
SPECIFIC SERVICES EIEIR
Vehicle Body Builder
B 5 HEE T (S7) 202 4 13 270
Vehicle Air-Conditioning
Mechanic 94 - - 94
HELARL (S6)
Vehicle Upholsterer
P T 109 31 140
Machinist
TR T 31 2 3 34
Industrial Vehicle
Mechanic 30 - - 30
TEMRER T
Motorcycle Mechanic
EE A T (S1) 174 3 L
Tyre Worker
Battery Worker ) ] ) )
BT (S3)
Lubrication Worker 08 ] i 98
A T (S4)
Car Accessories Worker
it L. (S5) 190 ] 37 221
Car Detailing Worker
SEEEAT 775 - 167 1012
Sub-total
B 2 065 9 252 2 382
UNSKILLED LEVEL  JERfiT T A4k
General Worker/Cleaner
TP 551 - 42 593
Sub-total
GRAND TOTAL
way 12 958 645 904 14 028
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Appendix 1V
b5 4

TABLE 2 : AUTOMOBILE INDUSTRY MANPOWER STATISTICS

(Sector B : Vehicle / Auto-parts Retail)

KROCREFEANGEHEFT (RE/ZEHEZEHRF)
Forecast of
Number of Number' of Number
Employees Num.ber of Vacancies Employed in
Job Title Trainees at Date
L Employed o 2015
e T = | BHAZHE | of Survey N
HBAEE THETE
AE A
N ) Pe AT 2015 FFiY
T e B 4EEL
MANAGERIAL LEVEL LR
Owner/Sole Proprietor/
Working Partner 147 147
Rt EEEEE ) )
HITEBES
General Manager
g 23 ‘ ' 23
Sales Manager
B o4 ' ' o4
Marketing Manager
T AT 32 ‘ ‘ 32
Customer Services Manager 8 i i 10
= P s A
Merchandising Manager 5 5
PriEAH ] ]
Logistics / Distribution /
Warehouse Manager 15 - - 15
DT L V=Y RS
Sub-total
S 2% ' ' 298
SUPERVISORY LEVEL R R
Store / Branch Supervisor
Mg B 245 ‘ 3 248
Customer Services / Marketing
Supervisor / Data Analyst 58 - - 58
&P RIS LS A
Merchandiser/Buyer
ERA AT > ' ' >
Parts / Logistics /Distribution/
Warehouse Supervisor 89 - - 89
Bctt Y il B AT
Sub-total

31




Number of Forecast of
Number of UmbEr o Number
Employees Num_ber of Vacancies Employed in
Job Title Trainees at Date
s Employed o~ 2015
e T = | BA=EN#E | of Survey N
BARR | S by FASHE
PN e 2015 £
O e B 4EE
OPERATIVE/CLERICAL SUPPORT LEVEL &%ﬁjké/jéé&
Senior Sales Representative / Staff
eeap s e | RS E 2 073 - 48 2 104
Junior Sales Representative / Staff
OB EE | EEE 264 ) 35 331
Stock Assistant
7 £ 113 - 4 117
Part Time Sales/Service Staff 51 ] ] 51
HBEER RIEE
Other Clerks/Supportive Staff
"z 8 i A& 970 - 25 995
(A e HAECHRRE )
Sub-total
GRAND TOTAL
LAy 4 210 - 115 4 342

32




. FERGEL LS
¢le (44 A% 0.9 T6S ¥8¢ ce [€101-GNS
- - . O RET
48 1 15 191 81 ueldluyda | burissuibug
- i ) SRS Y @-F2 (kS
L6 S.1 58 95 28 1S1U0110929Y/IBSIAPY SA2INISS
G0oT 1 G387 T8¢ 0/.¢ 1T - - Ak
losiAladng 821AIeS
- i i B EEEHY
Se Oct 85 59 68 19159 | /lauiwex3 a|21yaA J010\
- - . Ef-f ki
€1 L 9¢ E 01 101oN11SU| 82IAIBS
WEIEE  13A3TNVIDINHOIL
. i . FERGHELS
8¢ 81T 0L 09 T [€101-NS
] . i i RS E
8¢ 58 €5 5 laBeue|A 92IAIRS
HEE T T
- €e LT GG T - - - (aAnowoiny)
19auIbu3 ealueyosN
WEEE 73A3T LSID0TONHOAL
ERE| R4l
_ ] ] ] ] ] ] ] .Wm_. ,m
cmﬂuﬁ%ﬁwﬂh n 000'GE$ 000'GE$ 000'G¢$ 000°0¢% 000'GT$ 000°0T$ T00'8% m:ﬂ%ﬁ%oﬁ
o 13O -T00'G¢$ | -T00'0¢$ | - TOO'ST$ | - TOO'OT$ | -TOO'8$ | J8pun :

(IEEZEL) WEHLE

B)LAL IR B Khiy H Y

=¥

33

(BUIDIAIBS BJDIYBA @V 10103S)
dONVYYH JNODNI ATTHLNOW A9 SFIAOTdINT 40 NOILNGIdLSId € 319V.L

v X% \
Al XIpuaddy



(¢S) ToHY

8¢ - - - 5% 16T 26 - JoyI0M SA L
i i i i (TS) T¥3¥ e Ea e
6 6 Lyl 6 J1UBYIBIA 919421010
i i i i i 0g i i TRFEEE T
J1UBYI3IA 3]21YSA [elsnpul
i i i i i T3
o € e SIUIYORIN
i i . i i i T B MET
¢ot L Jasaisjoydn s|oIysA
i i 3 i (9S) TE&/EAL
0 ! vt 6¢ O1UBYISIA BUIUOIIPUOD-II B[OIUSA
g ; ; ; 10T 6 ; - (Ls) TEREgEHH
Jap|ing Apog s|o1ysa
e S3DIAY3S D14123dS

,ﬂﬂi,/ wm R

065 - - ¥82 90 2 262 € 08¢ T - uwmwmmm
i ) 3 i ((@zg 'zg) T EmELL
8 85 972 GhT JoIEd A1
i i i ()19 '19) LTiHgEH
85 € 8ez 81z 102 Joaredoy Apog SIOIUEA
i . i (@3 3) TEEYL!
9T 8¢ €8 19T ¥GE UBIDLI9819 APIUOA
i i i (@ N ‘IN) Ty
861 GeT 698 T 2€L 2 618 SUBUIBIN SIUOA

WS T 13A3TNVINSLAVED
peL0adsUN 000's€$ 000'SES 000'GZ$ | 000'0Z$ | 000'ST$ | 000'0T$S | TOO'SS$ HHLH
= JIEYe) -700'6¢$ | -T00'0Z$ | - TOO'STS | - TOO'0T$ | - TOO'8S | Jepun 9|11 qor

34



) ] i ) KERHLL

GT 6ET 6.€ 8T 2101-0nS
] ] - ] THE TH
51 61 6.¢ 81 J3uea|D/I9NJONN [elauaD)

WY TWEHE  13AITAITTIMSNN

) ] ] FERGHLL

9eT T 99¢ T T qTY 2101-0nS
) ] . ] TEEEY
8¢ €9 2y 292 JoS(IOM BUIlIEIad 12
] i - ) ] (§S) L) b e
€1 L5 Oct 1310\ S3110SS822Y I
. ] i . ] (¥S) T HGHM
2 v € 1910\ co:mo_Esl_
- - - ; z . ] ] (eS) TiE:
SENTIOTV \cmﬁ@m

(B%) % (penunuo)d) SIDIAYIS D14103dS

Hialla>¥ oﬁw_m,w 000's€$ | 000'SC$ | 000'0¢$ = 000'GT$ | 000'0T$ H%,Mm g
paiy1oadsun 1RO -T00'S2$ | -T00'02$ | -TOO'ST$ | - TOO'OT$ - T0O'S$ Jopun m_m,h o

35



FERGEL
[e30)-gnS

FESVEICEL g7y
- - q T - - - - Jabeuey
asnoyaJsep\ / uonnguiasiq / sansifo]

SVt ihe:

1abeue mc_m_ccmceo_\/_

[ESA2R = b=
Jabeur|A $901AIBS Jaw0IsN)

i 3 B
Jabeue|n Bunaxen
e
labeuely sajes
S
Jabeuel |esausD
RO JHENEE T

A% T ve € 4 - - - lauyed Buiopn
Ji01811dold 9]0S/18UMO

Wohy T3ATT IVIHIOVNVIN

Hafig A | . . _ _ L1 sy
paivadsun 000'GES$ 000'GES 000'G¢$ 0000¢% 000'GT$ | 000'0TS$ T00'8% a1 gqor

19A0O -T00'GZ$ | - T00°0¢$ | - TOO'GTS$ | - TOO'OT$ | - TO0'8$ | J9pun

(17 6¢ 19 14 8 - - -

(ZogLLy pue TOELLY DISH) S EE HiL{ $9]9A01010|A pue S3|oIY3A J0I0A JO 3|es [1e1ay (B)

(B el B50) MEN BB AL (ESBY Ths H 8583 «
(ITe1ay S1ed-0INy / 3)2IYSA - g J10103S)
AONYH JNODNI ATTHLNOIN A9 SF3AOTdING 40 NOILNGIH1SId 7 319Vl

v X% .
Al XIpusddy

36



86

6.

8y

6T¢E

10V

G99

16T

SRR LS
e303-gNS

14’

0.

€Te

8971

(BT HEYEEE )
ERQEE: Vg = RS
Je1s aaiuoddng/syas|d 18410

8¢

EYM EE S
JJe1S 9IAI9S/SaIeS Bl Led

HEEL
JUEISISSY %2015

99

ac

4

HEE | BEEELNE
yeis / m>_§cmm88m saes Jolung

8

6.

8v

qre

99¢

16€

EEE | EEEBE
JJe1S / 9ANelUSsaIday Safes Joluss

WEIC EY R

13A3T 140ddNS TVOId310/aA11VH3dO

0¢

69

)

ot

FERGELL
[e30)-gnS

HEEE M W, )
10s1A18dNS asnoyalepn
juonngisiqy sansibo / sped

ESRE iibic:

1aAng/l1asIpueyoIs|n

E Y Lo/ T & /i =
15Aeuy 1R / Josinledng
BunaxJelA / Sa2IAISS Jawolsn)

0¢

LS

L REAY /Al

JosiAJadng youelg / 8101S

e

T3ATT AHOSIAYIdNS

Hil&>¥
palj1vadsun

ERAI
000°GE$
JEYYe)

000°GE$
- 100'5¢$

000°G¢$
- 100°02$

000°02$
- T00'ST$

000°GT$
- T00°0T$

000°0T$
- 100°'8$

N6
T008%
lapun

itk
9J1L gor

37



G

TR
€10)-0nS

[ESVEI=Yel EP gl
labeuey
asnoyaJtep\ / uonngiisiq / sansibo

H

labeue|y mc_m_ccmcsm_\/_

i es 2l =

Jlafeue| S321AI8S JaW0ISND

ety e e
labeuey ac;mv:m_\/_

ESYES
labeuey mm_mm

RSV
J1aBeur|\ [essuan)

€g

EEM4CLYE " BERWEE T
lauped Buopn
J101814d0.d 8]0S/1UMQO

JEEESY,

13ATT TIVIHIOVNVYIN

Hili&>¥
palyoadsun

ERGI
000°'GE$
JETNG)

000°GE$
- 100'52$

000°Ge$
- 100°02$

000'02$
- T00'ST$

000°GT$
- T00'0T$

000°0T$
-T00'8$

N6
T00'8$
lspun

ik
9|1L gor

(€0€LLY DISH) BfEdlEe W FMEEERY

L/ $9110SS829Y pue Sued S8]9A21010|\ pue Sa|d1YSA J010IA JO desS [re19y (q)

38



YERGELL
m - - - -
6 1T¢ eTs 26 E101-GNS
(A HRYRED)
ve - - - ve 8.1 114 - SR =T
Je1s aanoddns/syalD 48Y10
- - - - - - i i EYAH SR g
JJe1S 90IAIBS/SaesS awl] Jed
] ] ] . _ 62 ] _ HAE L
Hcmam_mmd\ )301S
- - - - EHE | EEEWH
¢ ¢ 4 Le Jyeis / m>_§cmmmaow_ mm_mm lowung
69 . . . ST vz | ve . SEE | B
JJe1S / 9ANeIUBSalday Sa|es JoIuas
WEX Y 13AA3T LH0ddNS TVOI4310/3AILVYHIdO
FERGHLL
._H - - -

6 8T e 29 99 [E101-0nS
HEEE WE WU, )
- - - LT 174 8T - - losIAladng asnoyasepn
juonnqrisiay sonsibo / sued
- - - i i HEHM
€ 1 81 1aAng/1asipueydlsin
[ERATS RS R Y A = e
- - - - - Z - - 1SAJeuy eleQ / JosiAledng
BunexJely / S89IAISS JBWO0ISND
- i i BHEkeEE e
61 81 v L5 81 Josinledng youelg / 8101

WHE 73A3T AHOSIAY3ANS
ma _.M L\./ﬁ\ﬂ ] ] ] ] ] L'/.ﬁ\ﬂ RALS m
pol h_”ﬁmwmc n | 000 GE$ | 000'GE$ | 000°GZ$ | 000°0¢$ | 000‘ST$ | 000'0T$ | TOO'S8$ m_mﬁ%g
7 B0 - T00'G2$ | - T00°0Z$ | - TOO'ST$ |- TOO'0T$ | - T00'8$ | J9pun .

39



	Front Page.pdf
	blank page
	(i) CONTENTS
	(ii) Contents_chi
	(iii) LIST-Appendices
	(v) LIST-Appendices_chi
	EXE-SUM
	Section 1
	Section 2
	Section 3
	Section 4
	AU MPS 2014-EXE-SUM_chi
	AU MPS 2014-Sect 1-chi
	AU MPS 2014-Sect II-chi
	AU MPS 2014-Sect III-chi
	AU MPS 2014-Sect IV-chi_vet
	App-1 Membership
	App-2 Terms of Ref
	App-3 Sampling Plan
	App-4(a) Cover Letter - bilingual
	App-4 Cover Letter - bilingual.pdf
	Cover Letter - Chi

	App-4(b) Questionnaire servicing (Front Page)
	App-4(b) Questionnaire servicing (Part 1)
	App-4(c) Questionnaire retail (Part 1)
	App-4(c) Questionnaire retail (Part 2)
	App-4(d) Explanatory Notes
	App-4(e) Quest-Example in Explanatory Notes
	App-5 JobDes_Servicing & Retails
	App-6 TBL 1
	App-6 TBL 2
	App-6 TBL 3
	App-6 TBL 4
	App-7 Vehicle Population
	App-8 Distribution of Employees - Vehicle Servicing
	App-9 AFM
	AU MPS 2014-App 9-chi_vet
	App-10 Manpower Projections of Vehicle Servicing Sector
	App-11-TBL-1 Recommended Training Requirement - Servicing Sector
	App-11-TBL-2 Recommended Training Requirement - Retail Sector



