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Questionnaire (Part 1)
AR (F—E0)

Sheet
¥5__ A

GV

Job
e

(B)

Direct
Employees
(excluding trainees)
HEEES
CZAIERRS)

Title
g

Rec.
Type|

No.

Total
Monthly|
Income
Code
&H
A

Number

N

©

Number of
Part-time
Employees

Eid Y Nan
N

(©)

Number of
Freelancers

H %
A A

0

(3]
Forecast
f Number

Employed

1
fi

2 Months
rom Now

(excluding
trainees)

4

iizE

ZEA %

EE AR
CZHlIFERRI)

F

Number
of
Vacancies
(excluding
trainees)

ZE A
CZAllE
(220

©)

No. of
Trainees

ZHlE
N

(H)

Actual
Level of
Education

BEHA
BEREE

0

Preferred
Level of
Education

BEHEA
HEREE

O]

Actual
Years of
Experience]

BEHA
el

(K)

Preferred
Years of
Experience]

BREHEA
GiEle ey

11 12-15

16-19

20-23

24-27

28-30

31-33

34

35

36

37

(i) Column (B) : Please base on the following
appropriate  code numbers, enter the
average monthly income range of the
employee(s) after probation period. The
monthly income should include basic salary,
overtime  pay, other allowances,
commission and bonus.

(B) fiil : 3H4Z THI4RSR - 457 1@ BsL A

&P H I ARIERE - TEHEA

B R I TR~ HARAG

RS RACAL -

Average Monthly Income
RESISIELON

Code
“mt

under $4,001 DL~
$4,001 - $7,000
$7,001 - $10,000
$10,001 - $13,000
$13,001 - $16,000
$16,001 - $20,000
$20,001 - $30,000
over $30,000 LA _F

® N o O A~ W NP

(ii) Column (H) & (1) : Please base on the
following appropriate code number, enter
the actual highest education level of the
employees and the highest education level
which an employer prefers his employees to
have respectively.

(H) (DM = 32T H04R5E - oA
g BB AR RS AR LR LR
BEAR SR -

Education Code
HEEE 4Rk
University Degree or above 1
RERERArsl b
Assoicate Degree, Higher 2
Diploma or equivalent
RIER-Er S a R SOB R %
BE
Diploma or equivalent 3
SUBE[E S ELE

Certificate, Advanced Certificate 4
or equivalent
AR R E SR

Secondary 6-7 5
HPENEEGRE TAR
Secondary 4-5 6
TPERTUAEAR B FLAEAR
Secondary 3 or below 7

PEZEGELT

(iii)Column (J) & (K) : Please base on the
following appropriate code numbers, enter
the actual and preferred years of experience
respectively.

() B (KR« 558 T HI4RSE - 2 RIEA
& SEA S BRI RS -

Actual/ Preferred

Years of Experience Code
BA HAHERER i
10 years or more 1
A

6 years to less than 10 years 2
NEEHELUT

3 years to less than 6 years 3
EFEENFLT

1 year to less than 3 years 4
—FEEZFLT

Less than 1 year 5
—EELT
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2012 Manpower Survey of the Beauty Care, Hairdressing and Cosmetics Industry

2012 3K ~ EE R mEATTHRE

Questionnaire (Part 1)

RER (FZHEM)

Present / Preferred Vocational Qualification

BELRA HERBERR

1.

Present VVocational Qualification
B BBUARCE AR

Please tick the vocation qualification which employees have acquired in a particular job level in your company.
(You may wish to tick more than 1 box for each job level.)

HEFE IR S RSB A R CE AR o (BB TR L )

Manager /
Vocational Qualifications Technologist
TE A &EH AT
i.  Certificates of National Occupation Qualifications I:I
of the Mainland 8

i

BIZWSE T (RESET) H

Certificates of trade tests issued by the
Beauty Care and Hairdressing Training Board,
Vocational Training Council

R es = A RE08E B G R s &

® Beautician
EH

® Make-up Artist
bl

® Intense Pulsed Light (IPL) Equipment Operator
FEFIIRE R SR R

® Hairdresser

SERUA

Certificates of Skills Upgrading Scheme /
Employees Retraining Board

RRETET I IMERE S B B P matEse &

ml:l sl:l :I:I :I:I zl:l

Certificates of local professional / recognized
training courses / qualifications

(e.g. Recognition of Prior Learning under Qualifications Framework,
please specify):

Bt A B SRR A
(BB FEZAE MR B EE ] » 555IH) ¢

]

FOR OFFICIAL USE ONLY
AR

Est. No.

ER No.

Officer / Tradesman /
Technician Semi-skilled

EEARGEE NIRRT

N N

10

ﬁl:l .':’I:I zl:l al:l zl:l
ml:l ml:l zl:l al:l m|:|

il
]

v. Certificates of international professional / I:I I:I I:I
recognized training courses (please specify): 29 30 31
HAnBIE RS R ERESE (5551) ¢

For Offical Use Only

PR

32 33 34
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Preferred Vocational Qualification
BB HABCEER

Please tick the vocation qualification which your company prefers an employee has acquired in a particular job
level. (You may wish to tick more than 1 box for each job level.)

i B R Y R SRR A A BRI A% - (BN TR — T )

Manager /
Vocational Qualifications Technologist
&R SV
i. Certificates of National Occupation Qualifications |:|
of the Mainland 35

BIRBE SR (SRE8T) EE

Certificates of trade tests issued by the
Beauty Care and Hairdressing Training Board,
Vocational Training Council

R R AR R R G R RE g &

® Beautician
S

® Make-up Artist
L

® Intense Pulsed Light (IPL) Equipment Operator
SEFUIRED LR EHEF A

® Hairdresser
ST

Certificates of Skills Upgrading Scheme /
Employees Retraining Board

RRETET I MERE S B B | matese &

gl:l J:D 3:|:| .‘:|:| @D

Certificates of local professional / recognized
training courses / qualifications

(e.g. Recognition of Prior Learning under Qualifications Framework,
please specify):

Bt A B SRR A

(Bl & FREZAE MR B EE ] » 555IH) ¢

‘L]

Certificates of international professional / I:I
recognized training courses (please specify): 56

HALB R SR AMERE S (GBI ¢

Officer /
Technician

EE A HdlrE

=

ﬂl:l gl:l al:l t|:| @D

‘]

Tradesman/
Semi-skilled

I/ FHERT

[]

37

al:l gl:l 3|:| al:l sl:l

‘]

For Offical Use Only
PR

59

60

61
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I1.  Manpower Training and Development Plan

AT B et

3.

What types of training you think the personnel in the beauty care & hairdressing industry needs to enhance
their skills in the next 12 months? (You may wish to choose more than one type of training.)
TEARZRAME AN - B T ol R B A RN BRI 2
(TR —TEEC L RAVESIEER - )

General Management skills

— B RE

Principal of management

(e.g. problem solving, decision making,
leadership, crisis management)
EHHAE (R ~ SR -
A HERERER)

Human resource management
ATTENR

Marketing management
i E

Quality management
EE R E

Others (please specify):

FoAth, GEERER)

Generic skills
A

Customer services

B RIS
Complaints handling
R ERTS

Sales & marketing

B e TS HE RS R
Stores operations
JEHE R

Others (please specify):
HAt, (FE59) |

Language skills
BB A

Putonghua

IR

Written Chinese
POCE AL

Written English
FEEIRE

Spoken English
JEEE

Others (please specify):
HA GEHA) |

Manager
sl

SEREEERN

EEERN

=
o
=

[]

-
j
5]

[]

-
y
o

[]

-
N
N

[]

-
N
@

[]

-
w
B

[]

-
'
S

[]

-
'
>

Technologist

Officer

Technician Tradesman Semi-skilled

e el
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Employee Leaving the Company

BER AR

4. The total number of employees left the company in the past 12 months.

BEA{EAMNEG.22011 - 5.2. 2012 R S AR -

Manager / Technologist Officer / Technician Tradesman / Semi-skilled
SVl FAE A L/ T
158 161 164

Recruitment

el

5. Please state the number of recruits of your company in the past 12 months. (5.2.2011 - 5.2.2012)
B HE R R T H 7N(5.2.2011 - 5.2. 201 )FEHEHIES -

Manager / Officer / Tradesman /
Technologist Technician Semi-skilled
sl T it & BT R T
i.  Total number of recruits | | | | | | | | | | | |
Z?ﬂﬂ%)\;ﬁ 167 170 173

ii.  Number of recruits who have performed | | | | | | | | | | | |
beauty care and hairdressing services related duties in their 176
last jobs from item (i) above

EFICHIET - ABRHTR R FRE RGBS A

Recruitment Problems

AR

6. Did your company encourter any difficulties in recruitment of beauty care, hairdressing and cosmetics
personnel at various job levels in the past year?

ERAE R AT E A A EEIS R E Bk R A AN ?

Yes No No recruitment nor tried to recruit
(please go to Q.7)
H GEEETE)

RERFE I

&
185 186 187

For Offical Use Only

B LE || || || || L |

188 189 190 191 192
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Please choose the possible reasons for encountering recruitment difficulties.
(You may tick more than 1 box for each job level).

SH BB E IS N AT RN - (R TBE R — T L )

Manager / Officer /
Technologist Technician
KCERREET FE/ HKiTE

i. Insufficient trained / qualified manpower
in related disciplines 193

= BB E R AR

194

ii. Lack of candidates with relevant experiences

= HAR R ACROR

197

iii. High expectation on working conditions /

= =
© ©
© >
N
=]
S

remuneration package from recruits

SKIBE BRI R TR i

iv. Long working hours
TR B R

v. Low status

L (RS

vi. Others (please specify):
HoAh GEREA) -

) ) )
o o Q
=] a ]
N IN) N
=1 o =1
@ > @

Tradesman /
Semi-skilled

BT/ 3T

195

For Offical Use Only

ST || L] L ||

211 212 213 214

C

215

End of questionnaire. Thank you for your cooperation.

BE5% - SHElE
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