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2010 Manpower Survey of the Beauty Care, Hairdressing and Cosmetics industry

“O—~OFRE - KEMMBLMENTHE

Explanatory Notes

b &

Questionnaire (PartI)

DL ME RS 2 =D 1))

1. Please complete all columns (‘A’ to ‘K’) of the questionnaire which are applicable to
your business sector and insert a zero (0) in any column which is not. Please refer to the
information as at 31.1.2010.

AHEEIRN (A) F (K) B - 2058 - GER (0) RF9% - BRES.C ERET2E 2010
1 H 31 HEKRERHELE -

2. Column ‘A’ - Titles of Principal Jobs in the Beauty Care,

Hairdressing and Cosmetics Industry
2 | 2EEZT HE L 7R
AN /> Z X7 111

Some of the job titles may not be the same as those used in your organization. Please
classify an employee according to his/her major duty and supply the required information
if the jobs have similar or related functions.

R WS IBRE PTREA R BE B P PR FH A A48 7 B T o B SR N S 5 e =2
AT > AT EAHIAHRRSS - FrAds e SAY - S 20 - WEfR (TR &Rt -

3. Column ‘B’ - Total Monthly Income Range of Direct Employees (excluding trainees)

(B) i — (el BRE HARA CZalll#ERIE)

Please enter in this column the appropriate code number showing the average monthly
income range after probation period for the employee(s). The total monthly income
should include basic salary, overtime pay, other allowances, commission and bonus. If
there is more than one employee doing the same job, please enter the code of the average
monthly income for the 12 months prior to the survey.

AR 590 BTNt PR H I AR SR MaaE o " IO ) ARRIEHT ~ iy T
PR ~ JCABEEG ~ <G R AERL » A2 — 3R BYEEIR —HRA7 - FebE AT
| H EZ s e BT H A SRR -

Average Monthly Income Code
ERSISISLIN bt

Under $4,001 DL |
$4001 - $7,000
$7,001 - $10,000
$10,001 - $13,000
$13,001 - $16,000
$16,001 - $20,000
$20,001 - $30,000
Over $30,000 L |

0 N N L AW =
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Column ‘B’ - Number of Direct Employees (excluding trainees)

(B) i — EEfea N3 CZlEER)

‘Employees’ refer to those working full-time under the payroll of the organization.
These include proprietors, partners and sales working full-time for the organization.
This definition also applies to ‘employee (s) ’ appearing in other parts of the
questionnaire.

"M B fEAE R R I TOER 2 AN B R R AR ) S I AR R
T~ GBARERER - AEE MR e, —FA 0 EFRIRAE -

Column ‘C’ - Number of Part-time Employees (at 31.1.2010)
(C) i — Rl A f- A8 (£ 2010 4 1 J 31 )

“‘Part-time Employees’ refer to those working part-time under the payroll of the
organization. These include proprietors, partners and sales working part-time for the
organization. This definition also applies to ‘part-time employee (s) * appearing in other
parts of the questionnaire.

TR ) SR B PRI TR AL S L E R PRI T
AR - AR R AT AR, —R  SE R
[F] o

Column ‘D’ - Number of Freelancers (at 31.1.2010)
(D) i — H kA AB (fE20104F 1 J] 31 H)

“‘Freelancers’ refer to those providing services on appointment basis and not under the
payroll of the organization. This definition also applies to ‘freelancer (s) ’ appearing in
other parts of the questionnaire.

T H AL SRR R SN B DU P SR B IR ANt - AERR A
FIAI TR " H AL 5 EFIAE -

Column ‘E’ - Forecast of Number Employed 12 Months from Now (excluding trainees)

(B) Ml — pEErT (8 e & A CZEIERRIE)

The forecast of number employed means the number of employees the organization will
be employing 12 months from now (31.1.2011). The number given could be more/less
than that in column ‘B’ if a expansion/contraction is expected.

TR MR B AR T A% 2011 42 1 A 31 H) MRE A - afh512E
B EIRF rIREdEaR Wk - LEMFTERAY B HEZ Y 0L (B) 1 -
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10.

Column ‘F’ - Number of Vacancies

(F) fhi —2=iREH

‘Vacancies’ refer to those unfilled, immediately available job openings for which the
organisation is actively trying to recruit personnel.

"ZERE ) FERZIALRRZE - AT SRR B IE RIS N B A

Column ‘G’ - Number of Trainees

(G) Ml — ZAlE A

Please fill in the total number of trainees undergoing training or apprentices.

AR S AR R 2RI e SR

Column ‘H’ & ‘I" — Actual and Preferred Education of Employees

H) K () ] g S8 Sl 1 IR 8 A AR

Please enter in column (H) & (I) the appropriate code number showing actual highest
education level of the employees and the highest education level which an employer
prefers his employees to have respectively.

Az NARRE o o HRHIE B AR i E BOE R R e S e B AR S A E
FESEA (H) b (DI -

Education Code
HERE T
University Degree or above 1
REEAELL B
Associate Degree, Higher Diploma or equivalent 2
RIEE B rSib R i R S R
Diploma or equivalent 3
S [ B R
Certificate, Advanced Certificate or equivalent 4
e/ TG e i [F SR
Secondary 6-7 5
SRS VANCS ESRwia s I
Secondary 4-5 6
HHERDYSERR A= T AR
Secondary 3 or below 7

HER = AR LT
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11. Column ‘J’ & ‘K’ — Actual and Preferred Relevant Years of Experience

() K KOt — f& ST e HARI MR EE

Please enter in Column (J) & (K) the actual and preferred relevant years of experience
according to the following codes:

s SEEAT S A PIARBRAAEEE » $% RYURRSE A () B (OB -

Actual/ Preferred
Years of Experience Code

HARHB & T
10 years or more 1
TRl
6 years to less than 10 years 2
NEEAELLT
3 years to less than 6 years 3
EXASE VAP
1 year to less than 3 years 4
—AERE=AELUR
Less than 1 year 5
—AELUR

Note: The information received will be treated in strict confidence and will be published only
in the form of statistical summaries without reference to any individual company.

it o PHEATS ARSI » WEIE MR A2 o MNP R 5B -
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Job Descriptions for the Principal Jobs
in the Beauty & Hairdressing Schools

Z Z EX
ESAYES i

T8 - B ) A RS

Code No. Job Title Job Description
ity kR TAE
MANAGERIAL LEVEL &# A S
111 Director/Principal (School) |Formulates and implements educational,
administrative and  business  development
strategies. Meets with tutors to evaluate and

N |

IS

malE s (B0

1B

coordinate educational programmes. Arranges
different levels of appropriate training
programmes to tutors. Establishes and maintains
relationship with professional bodies and
communities. Procures and allocates supplies,
equipment and instructional materials.

HIRT KT ET - 17U EB # R R
o BHSELRTERT T o R Rl B S e A R
F o RS2 H AL A REFIER AL - B EZE
PR son L BE A T RRERF B 0% © BT e B AT
TR ~ B B BERL -

TECHNOLOGIST LEVEL £ filifh

211

Senior Tutor / Senior
Instructor — Beauty Care and
Hairdressing

RO — SEAE

et

Plans and directs training programmes. Instructs
and suggests tutors to improve teaching methods
and techniques. Conducts follow-up studies to
evaluate effectiveness of training programmes in
relation to activities of the school.

SR SR E AR T BE R R AT G
By R J5 3 o AETTRIARGE T80 Ko E2AAT B i Bl
FCFHRA -
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Code No.
e

Job Title
%A

Job Description

TAES

TECHNICIAN LEVEL Hiiy &4k

411 Tutor / Instructor — Beauty | Conducts beauty care technique training courses.
Care Plans and supervises students’ works, tests and
evaluates students’ performance.
LA PR BB, - Rl R 5
TF - PR RGEMZEEL SR -
412 Tutor / Instructor — Conducts  hairdressing  technique training
Hairdressing courses. Plans and supervises students’ works,
tests and evaluates students’ performance.
SEEZEH PAZ AR - A R EREEE B
TR AP EEL SR -
413 Assistant Tutor / Instructor — | Assists the Tutor / Instructor to conduct beauty
Beauty Care care training courses.
BB SE 2 E A TR Z A AR -
414 Assistant Tutor / Instructor — | Assists the Tutor / Instructor to conduct
Hairdressing hairdressing training courses.
BB SE L H A TR 2% 58
SUPPORTING STAFF #ifipi{iE i

711 Administrative Staff Handles all administrative duties (including
preparation of schedules, filing and record
keeping etc).

TS BE RS JTIHNITT A - BIa0#w SR 2
BR PR A S BRI 5 -

712 Receptionist Handles telephone enquires. Accepts
appointments arrangement. Serves customers and
provide relevant information.  Maintains
relationship with customers.

BRFE PRHRERS o [NIEEEE - BTN 0 BT

WA AR BEAHR A, - B DR Rr e -
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Job Descriptions for the Principal Jobs
in the Make-up & Nail Schools

il ~ S PR RS - B S H TAEase Y]

Code No. Job Title Job Description
T ek TR
MANAGERIAL LEVEL & A £}
121 Director/Principal (School) |Formulates and implements educational,
administrative and  business  development
strategies. Meets with tutors to evaluate and

N |

IS

malE s (B0

1B

coordinate educational programmes. Arranges
different levels of appropriate training
programmes to tutors. Establishes and maintains
relationship with professional bodies and
communities. Procures and allocates supplies,
equipment and instructional materials.

HIRT KA T BT - 17U EB # R R
o BHSELRTERT T o R Rl B S e A R
F o R H AL A REFIERAE - B EZE
PR son L BE A T RRERF B 0% o BT e B AT
TR ~ B B BERL -

TECHNOLOGIST LEVEL £ filifh

221

Senior Tutor / Senior
Instructor — Make-up and
Nail

rRBCEL Rl — i s G

Plans and directs training programmes. Instructs
and suggests tutors to improve teaching methods
and techniques. Conducts follow-up studies to
evaluate effectiveness of training programmes in
relation to activities of the school.

TR SRS AR S s R R SGEE
7 fe S5 o HET TR T R A AT B T
IR

TECHNICIAN LEVEL §:ffir &k

421 Tutor / Instructor — Make-up |Conducts make-up technique training courses.
Plans and supervises students’ works, tests and
evaluates students’ performance.

bl B ERAR » RE SRR B
HERRGPZEL S SR -
422 Tutor / Instructor — Nail Conducts nail care technique training courses.

S HHEA

Plans and supervises students’ works, tests and
evaluates students’ performance.

HA S TR - SRl fEPE R 5
T8 > WEARGEIMEZER B FR -
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Code No.
e

Job Title
%A

Job Description

TAES

TECHNICIAN LEVEL £t E#f (Continued) (##)

423 Assistant Tutor / Instructor — | Assists the Tutor / Instructor to conduct make-up
Make-up training courses.
liypiliet il TR R 2GRS -

424 Assistant Tutor / Instructor — | Assists the Tutor / Instructor to conduct nail care

Nail
B3 55 BB

training courses.

Tih DIPE R S A -

SUPPORTING STAFF #ifig/j{& & 4%

721 Administrative Staff Handles all administrative duties (including
preparation of schedules, filing and record
keeping etc).

fTEdRR T STITTECT(F » BRI 2% -
B PR 2 KA Rk -

722 Receptionist Handles telephone enquires. Accepts
appointments arrangement. Serves customers and
provide relevant information. = Maintains
relationship with customers.

R PERRRERS  [MIERER > PR AL > By

W R AR A B PR R -

107




Job Descriptions for the Principal Jobs
in the Beauty Centre, Health Centre & Spa

AP ~ RO RO
+ EBs ) T AR

Job Description

TAES

Formulates and implements company policies.
Oversees and manages the operations of all the
departmental and branches in order to achieve
company objectives.

SR~ BE KR B A AR P R o WY
T > DEERIA AR EAR -

Takes charge of the overall operations and
managements of stores. Supervises and instructs
staff for works completion. Carries out
company’s strategic plans. Formulates and
implements sales policies and promotion plans.
Controls operational costs.

CUEE S H AR - BB SRR A T8
A o B W RIRSE A BOR » #E1T 5
P ~ HERE 55 ~ PEHIRSEHA -

Plans, coordinates and implements the
organizational business development strategies
and sales plans. Establishes the organizational
branch image. Identifies potential opportunities
in order to increase business volume and market
share. Arranges sales conventions and seminars.
Prepares sales  reports and  reviews
sales/marketing strategies.

o~ TR R AT T SRS 5 TR R et
#] o TN EE S o RS T 0 D
hIESEB NS ST 5 H R - R #
KRRt o AT s ket $061i
kil

Code No. Job Title
T kR
MANAGERIAL LEVEL & H# A 5}
131 Director/General Manager
T e S
132 Chief Shop Manager /
Operation Manager
Tl A
133 Brand / Sales / Marketing
Director / Manager
STC A= VR
fEEE /A
OFFICER LEVEL {14
331 Sales / Marketing Officer

(& VAR R

Assists the Sales/Marketing Director/Manager to
monitor sales/marketing activities. Prepares sales
reports. Organizes sales promotion programmes
to sales persons.

rEsE, ity Mk RS RN T
HERIEE) o MBS EHS - T B TEHE
JE e -
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Job Description

TAES

Analyzes skin types. Recommends appropriate
beauty services and products. Provides beauty
care services. Supervises and advises beauticians
on beauty care techniques and the services to
customers.

TINT R > SRR IS S AR B B
PR HESE A RE BRI Es » B8 KR EH S Al
SERET PR PR RIS -

Applies appropriate cosmetics to customers.
Provides proper make-up advices. Advises
make-up artists on the application of make-up
products and its technique.

fEft Sl TR o SRR E L
AL o 7 Al Rl (5 A e i e A e
5 e

Analyzes health conditions and problems based
on professional knowledge and experiences.
Recommends appropriate slimming programme.
Advises customers to build up proper life style
and suitable diets.

DASESE 158 b A8 g AT e IR 0 B i > 7t
EASPUliNL icGs URIVSEIEEC IR YA )
AR EE -

Provides beauty care services including facial,
body treatments and other related treatments by
using electronic equipments, manicure, waxing
and make-up services.

feftE ARE I IR - AL - Sin
B~ BT TESE R ~ BF - IRE X
TORESESE -

Code No. Job Title
i in it
TECHNICIAN LEVEL F 1l 24
431 Senior Beautician
R GE A
432 Senior Make-up Artist
[t ei Lol
433 Slimming Consultant
i R
TRADESMAN LEVEL % T #
531 Beautician
LA
532 Assistant to Medical
Practitioner (Beauty Care)
= YN ES2Y)

Assist medical practitioners to provide different
lasers / intense pulsed light / other light optics or
cosmetic treatments. Provide other beauty care
services. Perform duties assigned by medical
practitioners.

b e N BET T AN AL, s IR K
HAD B B B B o FRIL LM IERR
A B - TR N BT RIRIIEES -
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Code No.
e

Job Title
%A

Job Description

TAES

TRADESMAN LEVEL #; T (Continued) (&)

533

Make-up Artist

etk

Applies cosmetics and make-up techniques in
order to meet customers’ requirements for
improved appearance.

$2 ORI P ARt oty B AR 575 R U g = 41

-

534

Body Therapist

T2 K B e L

Provides  massage services and  body
conditioning treatments for hygienic or remedial
purposes. Uses different techniques (hands /
equipment) and care products to facilitate blood
circulation, relax muscle tension and increase
metabolism. Recommends body conditioning
treatments.

SE P2 RS R e T B (il B B - ]
P TFERFL PER TS ~ s oidate B ZE bty AR
Wi > FRALA R e A - fR Ot B e
Bl

535

Manicurist / Pedicurist

fEHAT GEH . HEHT)

Removes old nail polish. Cleans, shapes and
smoothes out nails with tools. Applies clear and
colour polish.

P [T TSRS+ B T L
G R I = PR A o o R
E|EI o

536

Nail Artist

FHEAHT

Provides nail painting and drawing. Applies nail
sticker and builds on three dimensional (3D)
sculptures in order to beautify nail appearance
for customers. Excludes mnail and hand
conditioning treatment.

BEE L~ A8~ MR BTG EE - 1
A A BB S Bl PN FE Y - A
FEHE T S TR AR, -

537

Slimming Therapist

kil

Uses equipments and products to reduce weight,
make slimming and firm up muscles on an
overall or partial basis.

i P AR RO o HETT A B a R R ~ 2
5 SRR -

538

Beauty Consultant

Provides professional analysis of skin conditions
and problems. Recommends proper skin care
proposal and/or advises customers to establish
appropriate life style and skin care concept.

ST IR DL R MR HEE AT > S
T REH 5 o R AR B L IR AT
FIRERE TS -
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Code No. Job Title
e in it

Job Description

TAES

SEMI-SKILLED LEVEL 423k T 4%

631 Beauty Assistant

SRR

Assists beauticians in providing beauty care
services. Performs duties as assigned and
instructed by beauticians. Receives theoretical
and practical training to meet services
requirements.

T BL AT DS AR B IR - BT T ST
TR P FEE L85 - 52 B B B 51k
B HRES EOK

SUPPORTING STAFF #figj{& & &%

731 Marketing Assistant

(e e il

Implements marketing plans and promotion
activities.

T T RIS A T R R -

732 Promoter

fERE B

Participates in promotion activities. Sells
products to customers or visitors.

S BN R HERETRE) - (AR B A 0

|
HE °

733 Administrative Staff

e &

Handles all administrative duties (including
preparation of schedules, filing and record
keeping etc) of the stores.

CUE Al A TR T TR o B
HRFTATZE ~ PR 5 MRS -

734 Receptionist

Ea

T E

i

/

Handles telephone enquires. Accepts
appointments arrangement. Serves customers and
provide relevant information. = Maintains
relationship with customers.

PRIReERS o AR o PR TEAT LR o Bty
FARE SR IAHRR A B PR R

OTHERS HAtf

831 Medical Personnel

iz
pu
il

Includes Dentist, Doctor, Chinese Medicine
Practitioner, Chiropractor, Occupational
Therapist, Optometrist, Pharmacist,
Physiotherapist, Radiographer, Dietitian,
registered nurses and midwives and other
personnel under the Supplementary Medical
Profession Ordinance.

TAG A5~ PaRE - PRS- B BRI
i~ WOCHT ~ BERIND - PRGN ~ UL
i~ AT~ FEMNE L - B R EAAR
DR R RE YA B AL -
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Job Descriptions for the Principal Jobs
in the Hairdressing Salon

B2 E SRS AR

Code No. Job Title Job Description

T ek TR

MANAGERIAL LEVEL 5 \ B}

141 Director/General Manager Formulates and implements company policies.
Oversees and manages the operations of all the
departmental and branches in order to achieve
company objectives.

T vy S TR ~ BES SE BRAERAS Y Ko o wl R S A
DU R HER -
142 Chief Shop Manager / Formulates and implements sales policies.

Operation Manager

TSR EEREEE

Reviews sales figures and assesses market
demands. Conducts sales briefings and
implements  sales campaigns.  Supervises
performance of staff.
SLEHET T BRI O - el 3 Il
i 5 - ERERSE S - N ITHESS
ThE) - EREE BRYRH -

TECHNOLOGIST LEVEL ik

241

Art Director

Advises customers on appropriate hairstyle and
designs tailor-made hairstyles to models for
specified occasions. Provides hairdressing
services. Trains and supervises hairdressers.

VRS LESTE S AR FEIE )N AU RaRT
wh o wGaEEMIGRES G - Rt SEEE

s o Ball b BREEERIN TAE -

242

Technical Director

Pl

Work closely with art directors and hairstylists
for perm, color and related chemical treatments
based on the hair image designs of customers.
Conduct different treatments (i.e. perm, color
and chemical etc) training to technicians (perm
and color). Train and supervise technicians
(perm and color).

BLSZ M EG T R B2 A AR G B
e B R Bieibda 52 ~ JeB2 KA LB e
o BAZERE AR FETESE - G52 AR
fLEERERE - BRIl R BB i & -
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Code No.
e

Job Title
%A

Job Description

TAES

TECHNICIAN LEVEL §:ffit &k

441

Senior Hair Stylist

S el

Analyzes hair types and understands customer

needs. Advises customers on appropriate
hairstyle and designs tailor-made hairstyles to
models for specified occasions. Provides

hairdressing services. Assigns works to and
supervises hairdressers.

IINTEZE R T TRRIAE ZOR - TR S 5l
SACIMB BSEEIMP A S B T2 A
GIRES T o TR R s - Rl R
SEEZRIRN A -

TRADESMAN LEVEL £ T4}

541

Hair Stylist

SZ IR

Analyzes hair types and provides hairdressing
services.

TINTEEE R BEATRE SSEE RS -

542

Technician (perm and color)

Provides technical services (e.g. perm and color
treatments) to hairstylists for hair image design
purpose.

AR S Rl R 2 P s T U R E2 (AL 7R
52 RGBS -

543

Manicurist / Pedicurist

fEFRT (EHHEHT)

Removes old nail polish. Cleans, shapes and
smoothes out nails with tools. Applies clear or
colour polish.

SR I [ F R - RS T T L
BFE FH R A WP o FH (A B A (0 B
H -

544

Nail Artist

FHEEHT

Provides nail painting and drawing. Applies nail
stickers and builds on three dimensional (3D)
sculptures in order to beautify nail appearance
for customers. Excludes nail and hand
conditioning treatments.

FEHE A~ Ao MRk B RGME > 1
A S B2 B S Bl PR ML PR - AN
FEFE R TSRS -
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Code No. Job Title
e in it

Job Description

TAES

SEMI-SKILLED LEVEL 423k T 4%

641 Hairdressing Assistant

SER

Provides technical services (e.g. perm and color
treatments) to hairstylists for hair image design
purpose and basic hair services (including
shampoo). Performs duties as assigned by
hairdressers. Receives theoretical and practical
training to meet services requirements.

MRS AR A e TR S A BRI b dE S ~ gt
B2 N5 b A ARG B As (R AR DIl as) AT T
SRR R IR S F58 2 s » $5~2 B g S B 05
AlRAE B 5 2R

SUPPORTING STAFF #figj{& & &%

741 Administrative Staff

e &

Handles all administrative duties (including
preparation of schedules, filing and record
keeping etc) of the stores.

BRI B2 T TBCLAE > AR
TIRFTATZ ~ i AR 5 B BRI EES -

742 Receptionist

R
Ay
il

Handles telephone enquires. Accepts
appointments arrangement. Serves customers and
provide relevant information. = Maintains
relationship with customers.

PROReERS o [RIEER o PR TEAT LR o Bty
FARE SR IAHRR A B PRSI
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Job Descriptions for the Principal Jobs
in the Product Company —Wholesale, Import & Export

HEFE S A At 7 S5 0 RS

Code No.
e

Job Title
%A

Job Description

TAES

MANAGE

RIAL LEVEL & A Efl

151

Director/ General Manager

Al /AR

Formulates and implements company policies.
Oversees and manages the operations of all the
departmental and branches in order to achieve
company objectives.

TR~ BB RO BRSO B o wIHE R LA
BRI EIRIHER -

152

Brand / Sales / Marketing
Director / Manager

ST VA AN
S S

Plans, coordinates and implements the
organizational business development strategies
and sales plans. Establishes the organizational
branch image. Identifies potential opportunities in
order to increase business volume and market
share. Arranges sales conventions and seminars.
Prepares sales reports and reviews sales/marketing
strategies.

SR~ TR BT T S SR RIS R T s T
HLANENRIE S o BEA TN - DURRSE
BRI A R o LR ik S et
W o NS S b TS T R -

OFFICER LEVEL F{F#

351

Product / Technical Manager

e, A

Takes charge of the overall stock of products.
Gives technical advice on the quality and
application of, and provides appropriate after-sales
services. Oversees and follows up buyers or
sales orders and product deliveries to sales
stations.

BN H YT B E S B AFCERS > hZE
RE - JEF o BRI iR SR A -
M b L T SR > HECRZE AL REEIRY
AR EES -

352

Sales / Marketing Officer

(& VAR R

Assists the Sales/Marketing Director/Manager to
monitor sales/marketing activities. Prepares sales
reports. Organizes sales promotion programmes to
sales persons.

a3 ity e RSERER RN
HERSTRED o MRS EHT - FENE B EHER
) o
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Code No.
e

Job Title
%A

Job Description

TAES

OFFICER LEVEL (Continued) FfE# (&)

353

Trainer

AT

Organizes practical and technical courses
including the demonstration of sales skills of
products, and other theoretical and practical
lectures.  Tests and  evaluates  students’
performance and assesses the effectiveness of
training programmes.

AR B 5 S i - RS S B o
i~ HE o~ EBHYEEE - IR SGTMEER B YR
B SRR L

TECHNICIAN LEVEL $fiif £45

451 Technical Adviser Provides technical advice on the quality and
application of certain products. Assists managers
in the preparation of technical manuals to beauty
advisers / consultants for their reference.

Ptk BRI R E MER PR E A, - 1)
ACBLRRALE T Rl THIt S AR 22 % -

452 Sales Representative Identifies potential customers to promote
products. Provides services to existing customers
and gives advice on products.

AR ffeE A B P LR E RN - IRGSEA R
SOt A A -
SUPPORTING STAFF fiiij{E E &5

751 Marketing Assistant Implements marketing plans and promotion
activities.

s BB BT TN AR SEs R T S HE R TG -

752 Promoter Participates in promotion activities. Sells products
to customers or visitors.

e H S HLN F R HERS TR - 1B BRI 6
l:lEl':l o

753 Administrative Staff Handles all administrative duties (including
preparation of schedules, filing and record
keeping etc) of the stores.

TS B EE S TR TBCLE - BIsE S
ISICTESIN L A Y v SF ot o

754 Receptionist Handles telephone enquires. Accepts
appointments arrangement. Serves customers and
provide  relevant  information. = Maintains
relationship with customers.

R PRIRERT o IR R THAI LR - B

E AR AR A, - B R IR -
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Job Descriptions for the Principal Jobs
in the Product Company — Retail

T A ) B L]

Job Description

TR

Formulates and implements company policies.
Oversees and manages the operations of all the
departmental and branches in order to achieve
company objectives.
SR ~ BB RE B ARE S oA RIS ELL
peckall NI DTS L

Plans, coordinates and implements the
organizational business development strategies
and sales plans. Establishes the organizational
branch image. Identifies potential opportunities in
order to increase business volume and market
share. Arranges sales conventions and seminars.
Prepares sales reports and reviews sales/marketing
strategies.

SR~ Th R R T R T o AT HIRY AL
B4 - RESHENES - DIRRSEENIE &1
AR LPEB TR ST S - i Bk
o B B S R

Formulates and implements sales policies.
Reviews sales figures and assesses market
demands. Conducts sales briefings and
implements  sales  campaigns.  Supervises
performance of staff.

SEHET T R BE TR BOR - Rl Il kT
Uite B o LRGSR o TR
By o PrEE SRR -

Code No. Job Title
T ek
MANAGERIAL LEVEL & H# A\ 5}
161 Director / General Manager
T e S
162 Corporate & Brand Image
Sales Director / Manager
gibe el 17
(o Sl s
163 Chief Shop Manager /
Operation Manager
Tl A
OFFICER LEVEL {14
361 Marketing Manager
[AfE=7; s

Implements and coordinates marketing activities
and launches promotion campaigns. Conducts
market research. Liaises with advertising agencies
for the preparation of promotion kits. Provides
services to sales force.

BT R rp il T e e A o IGER R HE S E) -
HETTHIEGMSE o BLEE0 wll - S EE e
7 o Ry N BRI -
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Code No.
e

Job Title
%A

Job Description

TAES

OFFICER LEVEL (Continued) FfE# (G8)

362

Product / Technical Manager

e, A

Takes charge of the overall stock of products.
Gives technical advice on the quality and
application of, and provides appropriate after-sales
services. Oversees and follows up buyers’ or sales
orders and product deliveries to sales stations.
BRI U B bt B AR5+ WU il
RE ~ M POEE < BRI TR EEE A, -
WS SR BV T SRR T ECRZE b AE MEIRT
HR R -

363

Sales / Marketing Officer

(& VAR R

Assists the Sales Director / Marketing Manager to
monitor sales/marketing activities. Prepares sales
reports. Organizes sales promotion programmes.

T e e TR B R T HE
TE) - M BRI - RIS B SRS
@ -

364

Trainer

AR AL

Organizes practical and technical courses including
the demonstration of sales skills of products, and
other theoretical and practical lectures. Tests and
evaluates students’ performance and assess the
effectiveness of training programmes.

AH A B85 B R iR AR, AR S B R R
1~ MG~ EESHYRRAE o IR R AR B R
B SRR I

365

Buying Officer

T

il

Keeps eyes on the latest design and quality
requirements of new and existing products. Collects
samples and asks quotations from suppliers /
manufacturers to place orders. Negotiates with
suppliers / manufacturers and follows up the
progress of product delivery.

TR ST 0T S AT E YRR T R R
Ko B ERE A R R SRR DABER T
i o BUOEIERY, A A pe ik SR R R -

366

Shop Manager / Supervisor

L

Supervises beauty advisers to acquire business and
serve customers. Contacts customers to promote
sales.

EHE AR IS A R R R NSt s - B
F NIhis > HEREERS -

TECHNICIAN LEVEL Hfiiy &4k

461

Technical Adviser

PR

Provides technical advice on the quality and
application of certain products. Assists managers in
the preparation of technical manuals to beauty
advisers / consultants for their reference.
R SR R PR SRR A, - 1)
ASHE LS THG T SE A 22 -
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Code No. Job Title Job Description

Mot kR TAE

TRADESMAN LEVEL £ T #}

561 Beauty Adviser (Counter) Analyzes skin types and recommends proper skin
care products to improve skin conditions. Sells
beauty care products. Gives advice on other skin
care and beauty services.

FEARA] (HEAT) TIHT RS » R S A E A i ACSGE R T T
FAFE N © PR HASE RIS foE A, -

562 Hair Care Adviser Analyzes hair types and scalp conditions,
recommends proper hair care products to improve
hair conditions. Sells hair care products. Gives
advice on other hair care and related services.

UHEZE B T M EEE R B R HIRDL - AR BERE B A L L
SR I S B A A TR BEH MBS B
s B A,

563 Make-up Artist Provides cosmetics and make-up services in order
to meet customers’ requirements for improved
appearance.

el F2 A A EOR A P ARt s B AR 575 R i A
HMB -
SUPPORTING STAFF §ifiB/j{fe it

761 Marketing Assistant Implements marketing plans and promotion
activities.

e B BT TN F Y SE T T S HE R T ) -

762 Promoter Participates in promotion activities and sells
products to customers or visitors.

R A 22 BN Wl W HE R TN B o v R A B O
e

763 Administrative Staff Handles all administrative duties (including
preparation of schedules, filing and record keeping
etc) of the stores.

TTBURE B G S B T BCIAE o B0 R
IRFfAI 2 ~ PR 2 S BRI ES: -

764 Receptionist Handles telephone enquires. Accepts appointments
arrangement.  Serves customers and provide
relevant information. Maintains relationship with
customers.

B PRHReERTS o [RISTEE o PR THAILHE - PR
F R AR AR & - BB OREFIEE -
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Job Descriptions for the Principal Jobs
in the Nail Salon

S F b A SRS O RS

Code No. Job Title Job Description
T kR TAE
MANAGERIAL LEVEL & # A\ 5}
171 Director/General Manager Formulates and implements company policies.

Oversees and manages the operations of all the
departmental and branches in order to achieve
company objectives.

el Rt ﬁ% BB R AR R 02 R R LA
SEENA AR EAE

172 Chief Shop Manager / Formulates and implements sales policies.

Operation Manager Reviews sales figures and assesses market

JIERE R R

demands. Conducts sales briefings and implements
sales campaigns. Supervises performance of staff.

/A% TREGTIEBOR - st BRI
%% ERFAR SN Rk o SO THESHTS

5j) o BB B YERI -

TECHNICIAN LEVEL £t &k

471 Nail Consultant (Fingernail / | Supports Director / Manager on daily operations.
Toenail) Assigns jobs to and supervises subordinates.
PRI R BEHD | SRR RERCEL HEDESE - FRAEEETY

J& K TA
472 Senior Nail Technician Accumulates adequate experience as a nail

(Fingernail / Toenail)

r bR FHECHT
(FEHHEHT)

technician. Assists nail consultant to provide
natural nail care, nail shape improvement, nail
extension or refill services by using artificial nail
materials and different techniques. Analyzes the
texture of fingernail / toenail. Suggests appropriate
home care products to improve nail condition.

W AR H B TR - W BhiE R E
WS HTHE /R R o PR E HAR R R
DAFEAr e NG fs HPRIAGE HIE ~ &R FRH B
ﬂ&%ﬁj\LTEEﬁmﬁﬁﬂ% RO S
HDAdCE
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e

Job Title
%A

Job Description

TAEH

TECHNICIAN LEVEL (Continued) Fffii B (1)

473

Nail Technician (Fingernail /
Toenail)

TR (PR R

Accumulates relevant experience as a junior nail
technician. Provides natural nail care, nail shape
improvement, nail extension or refill services by
using artificial nail materials and different
techniques. Analyzes the texture of fingernail /
toenail. Suggests appropriate home care products
to improve nail condition. Provides Nail Arts.
B HH S WA E R AR s - & AT
FHRH /R o FEALHEE IR LR R T Y
DAE g e NS FE PRI SGE P ~ fERAaH 5
RS FE IR - das SowE F R
BIDASGRIFD » $Efk FH 2Rk -

TRADESMAN LEVEL £ T4}

571

Manicurist / Pedicurist

fEFHRT (R HEHD)

Removes old nail polish. Cleans, shapes and
smoothes out nails with tools. Applies clear or
colour polish.

BERAEH LR - EYEE R o ] TR
FEH SR - P s e -

572

Nail Artist

Provides nail painting and drawing. Applies nail
sticker and builds on three dimensional (3D)
sculptures in order to beautify nail appearance for
customers. Excludes nail and hand conditioning
treatment.

FEEFE A~ Foa ~ BRSO BT RS ER o Ryl
H A B E BI EAMBL AR o DUEETR
e TSR B s -

573

Hand and Foot Care
Therapist

S 2

Uses hand / foot care products to provide
conditioning treatments on hand, arms, feet or legs
(with or without massage) for hygienic or remedial
purpose. Applies hand massage technique and uses
equipment to facilitate blood circulation, relax
muscle tension and release body toxins.
Recommends hand, arm, feet or legs conditioning
activities or treatments and furnishes with
treatment records.
i T e R B o SETT T TR
(EGHHL ) HYMHERRE TR o A1 T
JRER T B e IR IR oE -~ FRAILIA Rk
B » 0T ~ A~ JTaOBRAYBE 5 B
PEERE RS ©
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e

Job Title
%A

Job Description

TAES

TRADESMAN LEVEL (Continued) £ T4 (%%)

574

Junior Nail Technician
(Fingernail / Toenail)

UL VEiELER Gl
(rEHHEHT)

Provides natural nail care, nail shape improvement,
nail extension or refill services by using artificial
nail materials and different techniques. Analyzes
the texture of fingernail / toenail. Suggests
appropriate home care products to improve nail
condition

TR /BE T > SR B RN LR R
EEQZLA&{TI&)\LTE RVIRAGE TP - JER 4R
SR PN EF'EI’JHE@’% ° FREE T ER
JE R DA

575

Foot Reflexologist

e JEAZ

Uses thumb, finger and hand pressures to
concentrate on ten different reflex points which
correspond to every part of the bodies in order to
promote health and relaxation and achieve
physiological effect.

Pz DARHE ~ T R TH SE A
(RGE 1] B 1 S S R AL AR » S S0 S a1 A B
YR -

SUPPORT

ING STAFF {ifil/i{fe 52 fi

771

Administrative Staff

e &

Handles all administrative duties (including
preparation of schedules, filing and record keeping
etc) of the stores.

BRI A BZIVE BALsw
IRFIAIZ ~ B AR 2 A BRI Bk

772

Receptionist

R
Ay
il

Handles telephone enquires. Accepts appointments
arrangement. Serves customers and provide
relevant information. Maintains relationship with
customers.
PednEs

%EZ%@@FHF‘% A

I35 R o A2 TR LR -
ER A ORIFIHER -

TP
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