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Executive Summary
2010 Manpower Survey Report
of the Printing and Publishing Industries

Introduction

The Printing and Publishing Training Board conducted a survey of the printing
and publishing industries from mid-May to mid-October 2010 to collect the up-to-date
manpower information. This is the sixth joint manpower survey of the printing and publishing
industries.

2. The fieldwork of the survey covered 961 establishments (including 40 new cases)
from a total of 5 771 establishments registered with the Census and Statistics Department. The
survey data from the selected establishments were scaled up statistically to reflect the overall
manpower situation of the industries.

Survey Findings

3. The survey revealed that in May 2010, a total of 21 148 and 9 328 technical
workers were employed respectively in the printing and publishing industries. The distribution
of employees according to the job level in the branches is as follows:

(A)  Printing Industry

Job Level . Percentage of
T&C:r?;lgﬂ;t/ Technician | Craftsman | Unskilled Total Total Number
Branch g of Employees
Newspaper Printing 38 188 482 25 733 3.5%
Job Printing 888 3546 7 462 814 12 710 60.1%
Other Printing and 87 782 971 108 1948 9.2%
Allied Industries
Containers and 17 149 382 62 610 2.9%
Boxes of Paper
and Paperboard
Printing Agents 540 3421 146 31 4138 19.6%
Selected 91 647 200 71 1009 4.7%
Organizations
Total 1661 8733 9643 1111 21148 100%
Percentage of Total 7.8% 41.3% 45.6% 5.3% 100%
Number of
Employees




(B)  Publishing Industry

Job Level . Percentage of
Managerial | Supervisory Opesr?;;? nal Total Total Number of
Branch Employees
Publishing and Allied 955 2 866 4 050 7871 84.4%
Industries
Wholesales of Books, 31 92 134 257 2.8%
Periodicals and
Newspapers
Import and Export of 94 286 425 805 8.6%
Books, Periodicals and
Newspapers
Selected Organizations 68 121 206 395 4.2%
Total 1148 3365 4815 9328 100%
Percentage of Total 12.3% 36.1% 51.6% 100%
Number of Employees
4, Employers reported a total of 32 and 1 trainee, and 235 and 123 vacancies,

representing about 0.2% and 0%, and 1.1% and 1.3% of the total workforce in the printing and
publishing industries respectively at the time of survey. In addition, employers forecasted that
by July 2011, the two industries would have a total workforce of 21 370 and 9 429 employees,
representing increases of 0.1% and 0.1% respectively.

Manpower Changes
(A) Printing Industry

5. Compared with the findings of the 2008 survey on the printing industry, the annual
decrease in manpower was 2.5%. The Training Board considers that the changes in manpower
over the past two years are attributable to the following:

(@ The trend of moving towards higher end production and
adoption of more advanced technology continued which
contributed to a significant annual increase in manpower of
95% and 2.1% at the technologist/managerial and
technician levels respectively. By such increase of
manpower, more printing companies had strengthened their
technical manpower with a view to fulfilling the demanding
market and technological development;

(b) The total number of general manager and production /
quality manager increased from 612 to 770 (+12.2% per
annum) whereas the number of production planners /
controllers/supervisors decreased from 1885 to 1378
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(-14.5% per annum) which showed that Hong Kong printing
companies had maintained to recruit more mainland workers
to take up the supervisory roles;

(c) There was still a significant increase in the number of
printing agents due to some small and medium printing
companies continued to convert their business to sales and
supplies agents;

(d) The number of sales/customer services/marketing manager
and cost estimators/sales representatives rose from 717 to
837 and from 4 478 to 5 136 representing an annual increase
of 8.0% and 7.1% respectively. This reflected that these
principal jobs were employed to sell printing materials,
equipment and machines in the Mainland China;

(e) The sharp annual increase in the principal jobs of prepress
technician and information technology (printing) technician
and designer/design officer of 12.7% and 10.8%
respectively reflected the continuous growth of digital
printing;

(f) There was an annual decrease of 8.5% in the manpower at
the craftsman level. A general annual manpower decrease in
offset lithographic plate maker (-20.8%), electronic prepress
system craftsman (-21.5%), and printing machine craftsman
(offset litho — sheet-fed) (-5.7%) was recorded, which
showed that offset printing was in less demand. However,
the total number of manpower of digital printing system was
231; a notable annual increase of 19%, attributing that
digital printing was in growing demand.

(B) Publishing Industry

6. Compared with the findings of the 2008 survey on the publishing industry, the annual
increase in manpower was 2.3%. The Training Board considers that the manpower expansion
over the past two years is attributable to the following:

(@) The significant annual increase of 10.5% and 49.8% in manpower
of managing director/general manager/publisher and editorial
manager reflected that more small-sized publishing firms were
set up in the last two years. On the other hand, due to
technological development in the industry, an annual decrease of
8.4% and 6.0% in number of production director/production
manager and design director/art director were recorded
respectively showing that less manpower was required to deal
with production of publications.



(b) There were another significant annual decrease of 11.5% and
11.3% in manpower of sales director/sales manager (newspaper
and magazine publications) and circulation supervisor (magazine
and newspapers) respectively as the continuous drop in sales
volume of newspapers and more readers switched to read
newspapers and magazines on websites through their electronics
devices such as smartphones and tablet personal computers.

(c) Inview of the continuous growth of e-Publishing in the industry,
two new jobs, editorial manager (e-Publishing) and supervisor
(e-Publishing) at managerial level and supervisory level
respectively were included in this survey. As aresult, 13 editorial
managers and 16 supervisors were recorded in the survey. For
the same reason, the survey revealed an annual increase of 19.2%,
7.0% and 6.9% in the number of senior designer, sales supervisor
and commissioning editor/acquisition editor/senior editor/editor
respectively at the supervisory level.

(d) The survey also revealed an annual decrease of 6.4% and 4.8% in
number of assistant editor/copy editor/art editor/proof reader and
art designer/illustrator respectively but an annual increase of
3.7% in desktop publishing (DTP) operator at the operational
staff level. It was mainly due to further computerization in the
industry that illustrations and drawings by hand were gradually
replaced by computer. As a result, less manpower for this activity
was required.

(e) The significant annual increase of 41.8% in manpower in
production assistant was mainly caused by the substantial
increase in number of firms in Branch 1 — Publishing, from 854 in
2008 to 1 179 in 2010.

Conclusions and Recommendations

7. The Hong Kong printing and publishing industries had a well recovery from the
global financial crisis happened in 2008 and Hong Kong’s economy is forecasted to maintain
to grow. However, the continuous sharp increase of the appreciation of Renminbi, rise in
wage, taxes and duties, and price increase in energy and materials cause a threat to the
industries. The shortage of workers in the Pearl River Delta is another challenge to the printing
industry. On the other hand, the 9.0-magnitude earthquake struck a large part of Japan on 11
March 2011 sparking a large tsunami that swept away not only houses and buildings but also
some ink and paper production plants. The total damage of the disaster has not been
determined but it will sure affect the printing industry. On the other side, the Mainland China
has become the third large printing market in the world since 2009. In early March 2011, the
Mainland China revealed its 12" Five-Year Plan which would not only boost its domestic
consumer demand and lift up the level of urbanization but also aim to build a printing country.
Thus, the Plan will also provide considerable opportunities for Hong Kong firms.



8. In view of the above, the Training Board has a cautious optimistic view that the
printing and publishing industries will have a mild growth in the coming years. Thus, the
Training Board recommends the following measures for employers to consider coping with
present situation and challenges ahead:

(i) To streamline and diversify business to make company more
effective and efficient than before;

(i)  Todevelop more value-added and cost effective products / services to
increase competitive ability;

(iii)  To further strengthen the overall skill level and competency of the
staff, especially the technical workforce, through appropriate training
in order to become a much stronger and competitive organisation;

(iv)  Tocarry on to explore new business in the most cost effective way so
as to strengthen market share; and

(v) To continue to maintain and to deepen strong partnership with
important customers and to establish new partnership with potential
customers.

0. Regarding the strength of skill and competency of staff, the Training Board
suggests that on top of the individual company’s training requirements, the “Employees’
Training Needs” at Appendix 15 for printing industry and Appendix 16 for publishing industry
will be a good reference on various aspects of training for employees of the two industries. In
this particular situation, employers are recommended to step up their training efforts in order to
ensure supply of well equipped manpower to meet the challenges and business opportunities
ahead. The Training Board also recommends Vocational Training Council and other training
organizations to keep a close view on the above training requirements of the printing and
publishing industries and provide such needs in time.

10. The Training Board estimates that the additional numbers of workers required
annually by the printing and publishing industries as a whole at various job levels are as
follows:

Additional manpower Required Annually
Job Level
Printing Industry Publishing Industry
Technologist/Managerial 116 (7.0%) 68 (5.9%)
Technician/Supervisory 357 (4.6%) 137 (4.1%)
Craftsman/Operational Staff 260 (3.0%) 151 (3.1%)

(Note: the numbers in brackets denote the percentages of the annual training requirements of
manpower at the respective job levels).
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11. The Training Board urges employers to step up their training efforts to sustain the
development of the printing and publishing industries. They should also make use of the
part-time courses offered by the Department of Communication Design and Digital Media of
the Hong Kong Design Institute, the Pro-Act Training and Development Centre (Printing) and
the Advanced Printing Technology Centre to upgrade their workforce. Employers are also
encouraged to contact the Vocational Training Council to set up training schemes and to make
use of the New Technology Training Scheme for training their employees in new technologies.



SECTION I

INTRODUCTION

The Training Board
11 The Printing and Publishing Training Board of the Vocational Training Council is
required by its terms of reference to determine the manpower needs of the printing and publishing
industries and to make recommendations to the Council for the development of training facilities
to meet such needs. The membership and terms of reference of the Training Board are listed in
Appendices 1 and 2 respectively.
The Survey
1.2 During the period from mid-May to mid-October 2010, the Training Board
conducted a survey to collect up-to-date manpower information of the printing and publishing
industries. The survey was carried out with the assistance of the Census and Statistics
Department.
13 The following information was collected from the survey:

(@ the number of employees employed at the time of the survey,

(b) the number of employees under training,

(c) the number of existing vacancies,

(d) employers’ forecast of the total number of employees by
May 2011,

(e) employers’ views on the preferred education, training mode and
training period of employees,

(f)  the average income of employees,

(9) the number of employees promoted,

(h)  with production workshop in Mainland,

(i) difficulties encountered in recruitment, and

(3) employees’ training needs.



14 Employers in the printing industry were further requested to provide information on
the numbers of technologists/managers, technicians and craftsmen who had been deployed to
work outside Hong Kong for more than 6 months during the 12 months prior to the survey.

Scope of Survey

15 The survey covered the following industries:

(A)

Printing Industry

HSIC 581201

HSIC 181100

HSIC 181201,
181202, 181299

HSIC 170201,
170202

HSIC 829300

Newspaper printing

Job printing

Printing and allied industries (mainly bookbinding;
ornamentation of cards; photo-engraving; typesetting;

and label embossing etc.)

Containers and boxes of paper and paperboard (for
activities related to printing only)

Printing agents

Selected Organizations

(B) Publishing Industry
HSIC 581100, - Publishing and allied industries
581202, 581900
HSIC 460423 - Wholesales of books, periodicals and newspapers
HSIC 451423, - Import and export of books, periodicals and
452423 newspapers
Selected Organizations

Note: HSIC denotes Hong Kong Standard Industrial Classification

1.6 The selected organizations covered educational and training institutions offering

courses in printing technologies, the printing sections of academic institutions and
department/agencies of the Government of the Hong Kong Special Administrative Region,
printing equipment suppliers, metal can manufacturers and companies as well as public
bodies/organizations with publishing personnel.

1.7 Under the classifications mentioned in paragraph 1.5 above, there were 4 354 and
1 417 establishments respectively in printing and publishing industries recorded by the Census
and Statistics Department. The distribution of establishments by HSIC Classification is shown in

Tables 1.1 and 1.2 and Figures 1.1 and 1.2:
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Table 1.1 : Distribution of Establishments by HSIC Classification

in the Printing Industry

Number of Percentage of
Branch . Total Number of
Establishments .
Establishments
HSIC 581201 - Newspaper printing 29 0.7%
HSIC 181100 - Job printing 1940 44.6%
HSIC 181201, 181202, 181299 -  Other printing 457 10.5%
and allied industries
HSIC 170201, 170202 - Containers and boxes of 192 4.4%
paper and paperboard (only
printing and related
activities)
HSIC 829300 - Printing agents 1692 38.8%
Selected Organizations 44 1%
Total 4 354 100%
Figure 1.1 : Distribution of Printing Establishments by Branch

HSIC 170201, 170202
4.4%

HSIC 181201, 181202,
181299
10.5%

HSIC 181100
44.6%

HSIC 829300
38.8%

Selected Organizations
1.0%

HSIC 581201
0.7%




Table 1.2 : Distribution of Establishments by HSIC Classification

in the Publishing Industry

Branch

Number of
Establishments

Percentage of
Total Number of
Establishments

HSIC 58110, 581202, 581900 - Publishing and allied 1149 81.1%
industries
HSIC 460423 - Wholesales of books, periodicals 82 5.8%
and newspapers
HSIC 451423, 452423 - Import and export of books, 162 11.4%
periodicals and newspapers
Selected Organizations 24 1.7%
Total 1417 100%

Figure 1.2 :  Distribution of Publishing Establishments by Branch

HSIC 58110, 581202,

581900
81.1% HSIC 460423
5.8%
HSIC 451423, 452423
11.4%
Selected Organizations
1.7%

1.8 Owing to resources constraint, a stratified random sampling method was used to

select samples for the survey fieldwork out of 649 printing and related establishments, including
the educational and training institutions and the printing department/agencies of the Government
of the Hong Kong Special Administrative Region; and 272 establishments in the publishing

industry.
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Publicity

1.9 Prior to the fieldwork of the survey, publicity was placed in the local press.
Assistance to solicit co-operation from their members was also given by the following
associations:

(@  The Hong Kong Printers Association,

(b)  Graphic Arts Association of Hong Kong Limited,

()  The Chinese Manufacturers’ Association of Hong Kong,
(d)  Federation of Hong Kong Industries,

()  The Newspaper Society of Hong Kong,

(f)  The Anglo-Chinese Textbook Publishers Organization, and
(90  Hong Kong Publishing Professionals Society Limited.

Method of the Survey

1.10 Before the commencement of the fieldwork, copies of the questionnaires together
with the explanatory notes and job descriptions of the principal jobs in the printing and publishing
industries were sent to the selected establishments of the two industries (Appendices 3 and 4).

111 During the fieldwork, interviewers of the Census and Statistics Department visited
the establishments to collect the completed questionnaires, and where required, they also
answered queries and assisted in the completion of the questionnaires.

1.12 The data collected were checked and where necessary, confirmed with the
respondents. The data were then scaled up statistically to reflect the overall picture of the
manpower situation of the two industries.

Response to the Survey

1.13 Of the 961 establishments (including 40 new cases), 684 supplied their manpower
information. 131 establishments either had closed, moved or were no longer engaged in work
related to the printing and publishing industries. 29 establishments had declined to supply any
information. The effective response rate was 91.7%.

The Report

1.14 This report presents the findings of the survey, the Training Board’s forecast of the
manpower needs of the printing and publishing industries and recommendations on measures to
meet these needs. In the report, the terms “workforce”, “employees” and “workers” refer to the
total number of persons (excluding trainees and apprentices) employed in the 53 principal jobs; the
term “trainees” includes all trainees receiving any form of training and apprentices undergoing an
apprenticeship.
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SECTION Il

SURVEY FINDINGS

Number of Workers Employed

2.1 The survey revealed that during the period from mid-May to mid-October 2010,
the printing and publishing industries employed a total of 21 148 and 9 328 employees in 26
and 27 principal jobs respectively. Interms of branches, there were 733 in newspaper printing,
12 710 in job printing, 1 948 in other printing and allied industries, 610 in containers and boxes
of paper and paperboard, 4 138 in printing agents and 1 009 in selected organizations in the
printing industry; while there were 7 871 in publishing and allied industries, 257 in wholesales
of books, periodicals and newspapers, 805 in import and export of books, periodicals and
newspapers and 395 in selected organizations in the publishing industry. With regards to job
level, there were 1 661 technologists/managers, 8 733 technicians, 9 643 craftsmen and 1 111
unskilled workers employed in the printing industry; whereas there were 1 148 managers,
3 365 supervisors, 4 815 Operational Staff employees in the publishing industry. Details of the
manpower statistics are shown in Appendices 5 and 6 respectively. The distribution of
employees by branch and job level of the printing and publishing industries are shown in
Tables 2.1 and 2.2 and Figures 2.1 to0 2.4:

Table 2.1 : Distribution of Employees by Branch and
Job Level in the Printing Industry

Job Level . Percentage of Total
Tﬁ:ﬁ:'gﬂ;ﬂ Technician | Craftsman | Unskilled Total Number

Branch g of Employees
Newspaper Printing 38 188 482 25 733 3.5%
Job Printing 888 3546 7 462 814 12 710 60.1%
Other Printing and 87 782 971 108 1948 9.2%
Allied Industries
Containers and 17 149 382 62 610 2.9%
Boxes of Paper
and Paperboard
Printing Agents 540 3421 146 31 4138 19.6%
Selected 91 647 200 71 1009 4.7%
Organizations

Total 1661 8733 9643 1111 21148 100%
Percentage of Total 7.8% 41.3% 45.6% 5.3% 100%
Number of
Employees

12



Figure 2.1 : Distribution of Employees by Branch in the Printing Industry

E Newspaper Printing

4.7%
19.6%

[Job Printing

2.9%
W Other Printing and Allied Industries

9.2%

O Containers and Boxes of Paper and
Paperboard

ElPrinting Agents

60.1%

M Selected Organizations

Figure 2.2 : Distribution of Employees by Job Level in the Printing Industry

0
5.3% 7.8%

ETechnologist/Managerial
W Technician
41.3%
[ICraftsman
45.6%
OuUnskilled

13




Table 2.2 : Distribution of Employees by Branch and

Job Level in the Publishing Industry

Job Level . Percentage of
Managerial | Supervisory Opesr?;? nal Total Total Number of
Branch Employees

Publishing and Allied 955 2 866 4 050 7871 84.4%
Industries
Wholesales of Books, 31 92 134 257 2.8%
Periodicals and
Newspapers
Import and Export of 94 286 425 805 8.6%
Books, Periodicals and
Newspapers
Selected Organizations 68 121 206 395 4.2%

Total 1148 3365 4 815 9328 100%
Percentage of Total 12.3% 36.1% 51.6% 100%
Number of Employees

Figure 2.3 : Distribution of Employees by Branch in the Publishing Industry

84.4%

9
2.8% 8.6%

14

4.2%

O Publishing and Allied
Industries

H Wholesales of Books,
Periodicals and
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Figure 2.4 : Distribution of Employees by Job Level in the Publishing Industry

12.3%

E Managerial
51.6% O Suprvisory
36.1% O Operational Staff
2.2 The distribution of employees by job levels on the past surveys conducted by the

former Printing Industry Training Board and Advertising, Public Relations and Publishing
Training Board and the current Training Board for the printing and publishing industries is
shown in Tables 2.3 and 2.4 and Figures 2.5 and 2.6:
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Table 2.3:  Distribution of Employees by Job Level in the Manpower
Surveys of the Printing Industry between 1990 and 2010

Manpower at
Year | "Technologist/ | o ivian | Craftsman Operative | Unskilled M;Ots\iver
Managerial Level Level Level Level P
Level
1990 - 4 351 17 929 2 898 2 817 27 995
1992 - 3549 18 408 3622 2915 28 494
1994 - 4747 19 930 3367 2 660 30704
1996 - 6 157 16 226 2928 3715 29 026
1998 165 4758 14 639 2222 3133 24 917
2000 445 5 656 13729 2 266 1893 23 989
2002 729 5 466 11935 2 082 1334 21546
2004 759 6 208 11 816 860 1579 21 222
2006 1185 7544 11 370 - 1214 21 313
2008 1385 8 382 11 508 - 1203 22 478
2010 1661 8 733 9643 - 1111 21 148

*  The survey of technologist/managerial level was first started in 1998 and was widened to
cover more principal jobs at the technologist/managerial level in the subsequent surveys.
The principal jobs at the operative level were deleted in the 2006 survey.
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Figure 2.5 : Distribution of Employees by Job Level in the Manpower
Surveys of the Printing Industry between 1990 and 2010

No. of Employees
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Table 2.4 :  Distribution of Employees by Job Level in the Manpower Surveys of
the Publishing Industry between 1987 and 2010

Manpower at
Year Managerial Supervisory Operational M Tou
anpower
Level Level Staff Level
1987 382 551 1 006 1939
1989 387 584 1064 2 035
1992 384 741 1058 2183
1996 509 773 1211 2 493
2000 1511 1945 2 505 5961
2002 1336 2714 3329 7379
2004 778 2290 4648 7716
2006 944 2593 4 393 7930
2008 1046 3037 4 827 8910
2010 1148 3 365 4815 9328
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Figure 2.6 : Distribution of Employees by Job Level in the Manpower
Surveys of the Publishing Industry between 1987 and 2010

No. of Employees
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Number of Trainees
2.3 At the time of the survey, there were 32 and 1 trainees representing 0.2% and

0.01% of the total number employed in the printing and publishing industries. Details of the
trainee statistics are shown in Appendices 5 and 6. The distribution of trainees by branch and
job level in the printing industry is shown in Tables 2.5:
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Table 2.5 :

Distribution of Trainees in the Printing Industry

Percentage of Total

Job Level Technologist/ Number of
9 Technician | Craftsman | Unskilled Total
Branch Managerial Employees at the
Same Branch

Newspaper - - - - - -
Printing
Job Printing - 2 21 - 23 0.2%
Other Printing - 5 - - 5 0.3%
and Allied
Industries
Containers and - - - - - -
Boxes of Paper
and Paperboard
Printing Agents - 2 - - 2 0.1%
Selected - - 2 - 2 0.2%
Organizations

Total - 9 23 - 32 0.2%
Percentage of - 0.1% 0.2% - 0.2%

Total Number
of Employees at
the Same Level
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Number of Vacancies

2.4 At the time of survey, the total number of job vacancies was 235 and 123, or 1.1%
and 1.3% of the total number employed in the printing and publishing industries respectively.
Details of vacancies statistics are shown in Appendices 5 and 6 respectively. The distribution
of vacancies by branch and by job level is shown below in Tables 2.6 and 2.7:

Table 2.6 : Distribution of VVacancies by Branch and
by Job Level in the Printing Industry

Percentage of
Job Level Technologist/ Total Number
9 Technician | Craftsman | Unskilled Total of Employees
Managerial
Branch at the Same
Branch
Newspaper - - 6 - 6 0.8%
Printing
Job Printing 1 55 42 4 102 0.8%
Other Printing - - 4 - 4 0.2%
and Allied Industries
Containers and Boxes - - 7 - 7 1.2%
of Paper
and Paperboard
Printing Agents 1 86 - - 87 2.1%
Selected 1 5 10 13 29 2.9%
Organizations
Total 3 146 69 17 235 1.1%
Percentage of Total 0.2% 1.7% 0.7% 1.5% 1.1%
Number of
Employees at the
Same Level
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Table 2.7 :

Distribution of Vacancies by Branch and

by Job Level in the Publishing Industry

b | Percentage of
Job Leve . . Operational Total Number of
Managerial | Supervisory Total
Branch Staff Employees at the
Same Branch
Publishing and Allied 3 40 78 121 1.5%
Industries
Wholesales of Books, - - - -
Periodicals and
Newspapers
Import and Export of - 1 1 0.1%
Books, Periodicals and
Newspapers
Selected Organizations - 0 1 0.3%
Total 3 41 79 123 1.3%
Percentage of Total 0.3% 1.2% 1.6% 1.3%
Number of Employees
at the Same Level

Forecast Workforce by May 2011

2.5

Employers forecast that there would be 21 370 and 9 429 employees employed in the

printing and publishing industries respectively by May 2011. Details of forecast workforce for the
printing industry and publishing industry are shown in Appendices 5 and 6. The employers’
forecasts by job level are shown below in Tables 2.8 and 2.9:

Table 2.8 : Employers’ Manpower Requirement by May 2010 and
Manpower Forecast by May 2011 in the Printing Industry
Number of Forecast of Forecast
Total Manpower Increase (+)/
Employees Number of . Total Number
Job Level . Requirement at Decrease (-)
Employed at Vacancies ) of Employees .
. Time of Survey in Number of
Time of Survey by May 2011
Employees
Technologist/ 1661 3 1664 1663 -0.1%
Managerial
Technician 8733 146 8879 8855 -0.3%
Craftsman 9643 69 9712 9724 +0.1%
Unskilled 1111 17 1128 1128 -
Total 21148 235 21 383 21 370 -0.1%
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Figure 2.7 :  Comparison of Employers’ Manpower Requirement
by May 2010 and May 2011
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Table 2.9: Employers’ Manpower Requirement by May 2010 and
Manpower Forecast by May 2011 in the Publishing Industry

Number of Forecast of Forecast
Total Manpower Increase (+)/
Employees Number of - Total Number
Job Level . Requirement at Decrease (-)
Employed at Vacancies . of Employees | .
. Time of Survey in Number of
Time of Survey by May 2011
Employees
Managerial 1148 3 1151 1148 -0.3%
Supervisory 3365 41 3406 3403 -0.1%
Operational Staff 4 815 79 4894 4878 -0.3%
Total 9328 123 9451 9429 -0.2%

Figure 2.8 : Comparison of Employers’ Manpower Requirement
by May 2010 and May 2011
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Preferred Education

2.6 The majority views of employers in the printing and publishing industries on the
preferred education of their employees at each job level are shown in Tables 2.10 and 2.11:

Table 2.10 : Employers’ Views on Preferred Education
in the Printing Industry

Job Level

Preferred Education

Technologist/Managerial

Degree / Diploma

Technician

Certificate/Secondary 5-7

Craftsman

Craft Certificate/Below Secondary 5

Table 2.11 : Employers’ Views on Preferred Education
in the Publishing Industry

Job Level

Preferred Education

Managerial

Degree

Supervisory

Degree/Diploma

Operational Staff

Diploma/Certificate

2.7 Details of employers’ views in the printing industry and publishing industry are
shown in Appendices 7 and 8 respectively.

Preferred Period of Training

2.8 The majority views of employers in the printing and publishing industries on the
preferred period of training for their employees at each job level are shown in Tables 2.12 and

2.13:

Table 2.12 : Employers’ Views on Preferred Period of
Training in the Printing Industry

Job Level Preferred Period of Training
Technologist/Managerial 2 to 4 years
Technician 2 to 3 years
Craftsman 1 to 3 years




Table 2.13 : Employers’ Views on Preferred Period of
Training in the Publishing Industry

Job Level Preferred Period of Training
Managerial 4 years or above
Supervisory 2 to 4 years
Operational Staff 2 to 3 years
2.9 Details of employers’ views in the printing industry and publishing industry are
shown in Appendices 9 and 10 respectively.
Preferred Mode of Training
2.10 The majority views of employers in the printing and publishing industries on the

mode of training for their employees at each level are shown in Tables 2.14 and 2.15:

Table 2.14 : Employers’ Views on Preferred Mode of
Training in the Printing Industry

Job Level Preferred Mode of Training

Technologist/Managerial On-the-job training

Technician On-the-job training

Craftsman Apprenticeship/On-the-job training

Table 2.15: Employers’ Views on Preferred Mode of
Training in the Publishing Industry

Job Level Preferred Mode of Training
Managerial On-the-job training
Supervisory On-the-job training
Operational Staff On-the-job training

211 Details of employers’ views in the printing industry and publishing industry are
shown in Appendices 11 and 12 respectively.
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Total Monthly Income Range of Employees

212

The distribution of employees by total monthly range in the two industries is
shown in Tables 2.16 and 2.17:

Table 2.16 : Distribution of Employees by Total Monthly
Income Range in the Printing Industry

$6,500 | $6,501 - | $8,001 - [$10,001 - [$15,001 - |$20,001 -|$25,001 -| $30,001 "

JobLevel | pelow | $8,000 | $10,000 | $15,000 | $20,000 | $25,000 | $30,000 | or above |UNSPecifiedf  Total
Technologist/ - - 13 69 316 | 324 163 198 578 1661
Managerial
Technician 271 401 | 1036 3184 | 1502 | 374 11 68 1868 8733
Craftsman 536 440 | 2634 3858 524 - 16 - 1635 9643
Unskilled 179 273 327 82 - - - - 250 1111
Total 986 | 1114 | 4010 7193 | 2360 | 698 190 266 4331 21148
Total Number | 4.6% | 52% | 19.0% | 34.0% | 11.2% | 33% | 09% | 1.3% 20.5% 100%
of Employees
in Percentage

Table 2.17 : Distribution of Employees by Total Monthly
Income Range in the Publishing Industry
$6,000 | $6,001 - | $8,001 - |$10,001 - [$15,001 - |$20,001 - |$30,001 -|$45,001 -| $60,001 -

Job Level | Pelow | $8,000 | $10,000 | $15,000 | $20,000 | $30,000 | $45.000 | $60,000 | or above |- "SPecified] Total
Managerial - - - 27 15 253 246 123 183 301 1148
Supervisory 25 101 134 640 786 | 692 239 88 - 660 3365
Operational 98 39 961 1818 827 52 3 1 1016 4815
Staff
Total 123 140 1095 | 2485 | 1628 | 997 488 212 183 1977 9328
Total Number| 1.3% | 15% | 11.7% | 26.6% | 175% | 10.7% | 52% | 2.3% 2.0% 21.2% 100%
of Employees
in Percentage

2.13

Details of monthly income range of employees in the printing industry and
publishing industry are shown in Appendices 13 and 14 respectively.
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Technical and Non-technical Staff

2.14 The distribution of technical and non-technical staff in the printing and publishing
industries is shown below in Table 2.18:

Table 2.18 : Distribution of Technical and Non-technical
Staff in the Printing and Publishing Industries

Percentage of

Technical Staff ~ Non-technical Staff Total Technical Staff
Printing Industry 21 148 7623 28 771 73.5%
Publishing Industry 9328 4 885 14 213 65.6%
Total 30476 12 508 42 984 71.0%

Employers’ Views on the Expected Change in
Business Situations for the Coming Year

2.15 The survey revealed that about 41.2% and 60.4% of the employers in the printing
and publishing industries respectively had forecasted the business situations would be either
the same or better in the coming year. The distribution of employers’ view is shown in Tables
2.19 and 2.20.

Table 2.19 : Views of Employers in the Printing Industry on
the Business Situation for the Coming Year

Business Situation
Employment Size

Better Same Worse Unspecified Total
1-9 227 1196 2199 89 3711
10 - 49 58 201 142 18 419
50 & Over 9 36 1 9 55
All 294 1433 2342 116 4185
Percentage of Firms 7.0% 34.2% 56.0% 2.8% 100%
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Table 2.20 : Views of Employers in the Publishing Industry
on the Business Situation for the Coming Year

Business Situation
Employment Size
Better Same Worse Unspecified Total
1-9 148 504 449 42 1143
10-49 29 86 20 7 142
50 & Over 11 34 3 11 59
All 188 624 472 60 1344
Percentage of Firms 14.0% 46.4% 35.1% 4.5% 100%
Employees Deployed to Work outside Hong Kong
in the Printing Industry
2.16 Employers reported the following number of employees who had been deployed

to work outside Hong Kong more than 6 months during the 12 months prior to the survey:

Table 2.21 : Number of Employees Deployed to Work Outside
Hong Kong in the Printing Industry

Percentage of
Number of Total Number of Total Number of
Job Level Employees at the
Employees same Job Level Employees at
the Same Job Level

Technologist/Managerial 107 1661 6.4%
Technician 194 8 733 2.2%
Craftsman 8 9643 0.1%
Total 309 20 037 1.5%




Establishments with Production Workshops
in Mainland China in the Publishing Industry

2.17 The survey revealed that among 1 404 Hong Kong publishing companies, 116 of
them operated with production workshops in Mainland China and employed 1 691 Mainland
employees. The later figure does not include employees who are Hong Kong residents. The
distribution of the Mainland employees by job level is as below:

Table 2.22 : Number of Employees in Mainland China
in the Publishing Industry

Rblew | MmoerorEnpoyesin | Nnberof o
Managerial 41 1148
Supervisory 80 3 365
Operational Staff 570 4 815

Total 691 9328

Employees Promoted in the Printing Industry

2.18 The survey revered that there was 140 employees were promoted in the printing
industry. The distribution of the employees promoted in the printing industry is as below:

Table 2.23 : Number of Employees Promoted in the
Printing Industry

Job Level Technologist/
g Technician Craftsman Total
Managerial

Branch
Newspaper - 4 34 38
Printing
Job Printing 13 33 28 74
Other Printing - 6 - 6
and Allied Industries
Containers and Boxes of - -
Paper and Paperboard
Printing Agents 11 6 - 17
Selected Organizations 3 1 1 5

Total 27 50 63 140
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Employees Promoted in the Publishing Industry

2.19 The survey revered that there was 136 employees were promoted in the publishing
industry. The distribution of the employees promoted in the publishing industry is as below:

Table 2.24 : Number of Employees Promoted in the
Publishing Industry

Job Level
Managerial Supervisory Operational Staff Total

Branch
Publishing and Allied 22 87 21 130
Industries
Wholesales of Books, - - - -
Periodicals and
Newspapers
Import and Export of - - 2 2
Books, Periodicals and
Newspapers
Selected Organizations 4 - - 4

Total 26 87 23 136
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Employees’ Major Difficulties in Recruitment in the Printing Industry

2.20

difficulties encountered in the printing industry:

Employers reported the following information on the major recruitment

Table 2.25 : Number of Companies Facing Difficulties in
Recruitment in the Printing Industry

Branch Companies Facing| Companies Not | No Recruitment in
Difficulties in  |Facing Difficulties the Past 12
Recruitment in Recruitment Months
Newspaper Printing 4 - 6
Job Printing 94 211 1560
Other Printing and Allied 39 46 342
Industries
Containers and Boxes of Paper 13 - 172
and Paperboard
Printing Agents 70 68 1472
Selected Organizations 6 6 31
Total 226 331 3583
Table 2.26 : Major Difficulties in Recruitment in the
Printing Industry
. . Candidates . Candidates Candidates Candidates
Reasons Eandldates Candidates Lacked the Candidates Found the | were unwilling | were unwilling
acked the Lacked the Language . -
Relevant Skills/ Relevant Relevan_t Skills were Remuneration to Wo_rk on to Work in Others | Total
Job Level Expertise Experience Academic Poor Package Not Shift Mainland
Qualification Attractive China
Technologist / 5 6 1 5 2 2 21
Managerial
Technician / 52 90 4 11 23 19 1 12 212
Supervisory
Craftsman 58 43 5 11 43 21 34 215
Total 115 139 10 27 68 40 1 48 448
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Employers’ Major Difficulties in Recruitment in the Publishing Industry

2.21 Employers reported the following information on the major recruitment
difficulties encountered in the publishing industry:

Table 2.27 : Number of Companies Facing Difficulties in
Recruitment in the Publishing Industry

Branch Companies Facing| Companies Not | No Recruitment in
Difficulties in  |Facing Difficulties the Past 12
Recruitment in Recruitment Months
Publishing and Allied Industries 48 136 518
Wholesales of Books, Periodicals 3 6 20
and Newspapers
Import and Export of Books, 10 21 74
Periodicals and Newspapers
Selected Organizations 3 4 16
Total 64 167 628
Table 2.28 : Major Difficulties in Recruitment in the
Publishing Industry
Candidates Candidates Candidates | Candidates
Reasons Candidates Candidates Lacked the Candidates Found the were were
Lacked the Lacked the Relevant Language | Remuneration | unwilling to | unwilling | others | 1ot
Relevant Relevant Academic Skills were | Package Not work on to work in
Branch Skills/Expertise | Experience | Qualification Poor Attractive Shift Mainland
China
Managerial 2 1 3 1 7
Supervisory 9 15 1 1 3 25 54
Operational Staff 15 14 4 5 6 7 29 80
Total 26 30 8 7 6 10 54 141
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Employees’ Training Needs in the Printing Industry
2.22 The three most important skills/knowledge that employees need to enhance in the

next 12 months in response to the various changes in printing industry are shown below:

Table 2.29 : Three Important Employees’ Training
Needs in the Printing Industry

Job Level The 3 most important skills/knowledge that employees need to enhance
Order | Skills/Knowledge
Technologist/ 1 Spoken English & Putonghua
Managerial 2 Quality Management
3 Customer Services
Technician/ 1 Spoken English & Putonghua
Supervisory 2 Pre-press Technique
3 Printing Technique and Computer Graphics Website Design
Craftsman 1 Printing Technique
2 Pre-press Technique
3 Post-printing Technique

Employees’ Training Needs in the Publishing Industry

2.23 The three most important skills/knowledge that employees need to enhance in the
next 12 months in response to the various changes in publishing industry are shown below:

Table 2.30 : Three Important Employees’ Training
Needs in the Publishing Industry

Job Level The 3 most important skills/knowledge that employees need to enhance
Order | Skills/Knowledge
Managerial 1 Spoken English &Putonghua
2 Editing
3 Marketing Management
Supervisory 1 Editing
2 Spoken English & Putonghua
3 Publishing Production
Operational 1 Spoken English & Putonghua
Staff 2 Computer Graphics & Webpage Design
3 Artwork / Design
2.24 Details of the skills’/knowledge that employees need to enhance in the printing

industry and publishing industry are shown in Appendices 15 and 16 respectively.
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Engagement in Electronic Publishing in the Publishing Industry

2.25 The survey revealed that in the publishing industry, 176 establishments engaged in
electronic publishing of the type of online publishing (160 establishments) and CD-ROM (26
establishments). Also, 1 167 establishments did not engage in electronic publishing. Details of
employees engaged in electronic publishing are shown below:

Table 2.31 : Employees Engaged in Electronic Publishing
in Publishing Industry

Branch Online CD-ROM No. of
Publishing Employees
Publishing and Allied Industries 251 23 515

Wholesales of Books, Periodicals - - -
and Newspapers

Import and Export of Books, - - -
Periodicals and Newspapers

Selected Organizations 9 3 40

Total 260 26 555
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SECTION 111

CONCLUSIONS

3.1 The Training Board has carefully examined the survey findings and considered
that they generally reflect the employment situation of the printing and publishing industries at
the time of the survey.

3.2 The survey revealed that the printing industry’s workforce had slightly decreased
at an annual rate of 3.0% from 22 478 employees to 21 148 employees since the last survey
conducted in May 2008. The workforce of the publishing industry had also increased at an
annual rate of 2.3% from 8 910 employees to 9 328 employees since the last survey. Figures
3.1 and 3.2 show the manpower situation of the printing industry and the publishing industry
between 1992 and 2010:

(A) Printing Industry

Figure 3.1 : Manpower Situation of the Printing Industry
Between 1992 and 2010
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(B) Publishing Industry

Figure 3.2 :  Manpower Situation of the Publishing Industry
Between 1992* and 2010
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* The surveys in 2000, 2002, 2004, 2006 and 2008 covered a wider scope than the previous
surveys in 1992 and 1996 conducted by the former Advertising, Public Relations and
Publishing Training Board.
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Performance of the Printing Industry

3.3

The domestic export value of printed matters in year 2000 recorded a total of

HK$4,578 million, and it gradually decreased to HK$1,845 million in 2009. The performance
of the domestic export value of printed matters between 1994 and 2009 is shown in Figure 3.3.

HK$ Million

6000

Domestic Export Value of Printed Matters
between 1994 and 2009

Figure 3.3 :
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Year

Source: Hong Kong Trade Statistics, Census and Statistics Department
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3.4 The production index of the industry decreased from 100 in the base year of 2008
to 92 in 2009, representing a slightly decrease in production for paper products and printed
matters in the local industry in the past few years (see Figure 3.4 below).

Figure 3.4 : Paper Products and Printing Industry —
Index of Industrial Production

Index No.
(2008 = 100)
150
116.3 116.7
1161 1145 107.8 97.6 100.2  100.0
100 95.4 98.0 95.3 N
0, & e
99.4 98.0
974 95.3 920 >
50
0

1994 1995 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009

Year

Source : Census and Statistics Department

Note:  The production index measures the change in local
manufacturing output in real terms, i.e. changes in volume of
local production after discounting the effect of price changes. As
from the third quarter of 2008, the base year of the index the
industrial production has been changed to 2008.

3.5 The data in paragraphs 3.3 & 3.4 reflect the continuous shifting of printing
activities to the Mainland China, and that the transfer process has largely been stabilized.
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Manpower Changes by Branch
(A) Printing Industry

3.6 A breakdown of the manpower changes by branch in the printing industry between
May 2008 and May 2010 is shown in Table 3.1 and Figure 3.5:

Table 3.1: Breakdown of Manpower Changes by
Branch in the Printing Industry
Between May 2008 and May 2010

Number of Number of Chanae
Branch Employees in Employees in Per Anr?um
May 2008 May 2010
Newspaper Printing 831 733 -6.1%
Job Printing 13733 12710 -3.8%
Other Printing and Allied 2 766 1948 -16.1%
Industries
Containers and Boxes of 761 610 -10.5%
Paper and Paperboard
Printing Agents 3249 4138 +12.9%
Selected Organizations 1138 1009 -5.8%
Total 22 478 21148 -3.0%

39



Figure 3.5: Manpower Changes by Branch
in the Printing Industry
between May 2008 and May 2010
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3.7 The survey revealed that the technical manpower of printing agents branch had

increased 12.9% per annum from 3 249 in May 2008 to 4 138 in May 2010. This was
attributable to more printing agents and suppliers employed a large number of salesmen to sell
printing materials, equipment and machines to the Mainland China.

3.8 On the other hand, there was an annual decrease of 16.1% and 10.5% of technical
manpower from 2 766 in May 2008 to 1 948 in May 2010 and from 761 in May 2008 to 610 in
May 2010 in the other printing and allied industries branch and containers and boxes of paper
and paperboard branch respectively. This might be attributed to the continuous shifting of
some printing jobs operated in the Mainland China and the growth in demand of digital
printing.
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3.9 With the gradual growth of e-Publishing, readers can subscribe and read
newspapers, magazines books and other information on websites. On the other hand, the
number of readers to purchase or read printed materials decreased in the past few years. As a
result, it caused the decrease in number of manpower of the other branches, other than the

printing agent branch, of the printing industry.

(B) Publishing Industry

3.10 A breakdown of the manpower changes by branch in the publishing industry

between May 2008 and May 2010 is shown in Table 3.2 and Figure 3.6:

Table 3.2: Manpower Changes by Branch
in the Publishing Industry
between May 2008 and May 2010

Number of Number of

Branch Employees in | Employees in Pe?fr?r?ﬁm
May 2008 May 2010

Publishing and Allied Industries 7067 7871 +5.5%
Wholesales of Books, Periodicals 504 257 -28.6%
and Newspapers
Import and Export of Books, 889 805 -4.8%
Periodicals and Newspapers
Selected Organizations 450 395 -6.3%

Total 8910 9328 +2.3%
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Figure 3.6 : Manpower Changes by Branch
in the Publishing Industry
between May 2008 and May 2010
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3.11 The findings revealed that there was an annual increase of 5.5% of manpower of

publishing and allied industries branch from 7 067 in May 2008 to 7 871 in May 2010. The
increase was mainly due to the continuous demand for text books for the 334 Education
Reform and reference books. On the other hand, during the same period, there was a
significant decrease of 28.6% of manpower of wholesales of books, periodicals and newspaper
branch from 504 to 257. This was attributable to decrease in the number of bookstores in Hong
Kong resulting from high operation cost and decrease in number of readers. The mild annual
decrease of 4.8% and 6.3% of manpower in the other 2 branches of import and export of books,
periodicals and newspaper and selected organizations respectively was due to the increase
purchases of books, newspapers and magazines on websites. More readers to choose e-Edition
of publication materials also caused fewer amounts of imported printed materials.
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Manpower Changes by Job Level in the Printing Industry

The Industry

3.12 The manpower changes by job level in the printing industry between 2008 and

2010 are shown in Table 3.3:

Table 3.3 : Manpower Changes by Job Level

in the Printing Industry
between May 2008 and May 2010

Number of Number of
Change
Job Level Employees Employees Per Annum
in May 2008 in May 2010
Technologist/Managerial 1385 1661 +9.5%
Technician 8382 8733 +2.1%
Craftsman 11 508 9643 -8.5%
Unskilled 1203 1111 -3.9%
Total 22 478 21148 -3.0%
Technologist/Managerial Level
3.13 The survey revealed an increase of 9.5% per annum in manpower for the

technologist/managerial level from 1385 in 2008 to 1 661 in 2010. Owing to the gradual
growth of the printing market from the financial crisis (since 2008) in the past two years,
employers needed to recruit more professional manpower at technologist and technician levels
to cope with technological development in the industry and to meet the keen competition
worldwide. A breakdown of the manpower changes is shown in Table 3.4:

Table 3.4: Manpower Changes by Principal Job
at Technologist/Managerial Level
between May 2008 and May 2010
Number of Number of
- Change
Principal Job Employees Employees Per Annum
in May 2008 in May 2010
General Manager 236 363 +24.0%
Production Manager/ 376 407 +4.0%
Quality Manager
Sales/Customer Services/ 717 837 +8.0%
Marketing Manager
Procurement Manager 37 30 -10.0%
IT Manager (Printing) 19 24 +12.4%
Total 1385 1661 +9.5%
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Technician Level

3.14 For the same reason as mentioned in para. 3.13, the survey also revealed an
increase in the number of technicians, from 8 382 in May 2008 to 8 733 in May 2010. A
breakdown of the manpower changes is shown in Table 3.5:

Table 3.5: Manpower Changes by Principal Job
at Technician Level
between May 2008 and May 2010
Number of Number of
- Change
Principal Job Employees Employees Per Annum
in May 2008 in May 2010
Cost Estimator/ 4 478 5136 +7.1%
Sales Representative
Production Planner/ 1205 899 -13.6%
Controller/
Quality Controller
Overseer/Supervisor 680 479 -16.1%
Electrical & Mechanical 371 315 -7.9%
Maintenance Technician
(Printing)
Designer/Design Officer 460 565 +10.8%
Prepress Technician and 729 957 +12.7%
Information Technology
(Printing) Technician
Purchasing Officer/ 262 146 -25.3%
Controller
Technical Services/Products 197 236 +9.5%
(Printing) Technician
Total 8382 8 733 +2.1%
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Craftsman and Operative Levels

3.15 The survey showed that there was a decrease of 8.5% per annum in the number of
craftsmen between the two years. The jobs from operative levels were deleted from the survey
since 2006. Details of the manpower changes are depicted in Table 3.6 and Figure 3.7:

Table 3.6: Manpower Changes by Principal Job
at Craftsman Level
between June 2008 and May 2010

Number of Number of Change
Principal Job Employees Employees Per Angum
in June 2008 in May 2010
Electronic Prepress System
Craftsman 1520 937 -21.5%
Offset Lithographic
Platemaker 933 585 -20.8%
Digital Printing System
Craftsman 163 231 +19.1%
Printing Machine Craftsman
(Offset Litho) (Sheet-fed) 4817 4 286 -5.67%
Printing Machine Craftsman o
(Offset Litho) (Web-fed) 798 19 -5.1%
Other Printing Machine
Craftsman 846 624 -14.1%
Binding Craftsman 1315 1263 -2.0%
Die Cutting / Tool Making
Craftsman 387 293 -13.0%
Package Finishing Machine
Craftsman 220 214 -1.4%
Other Print Finishing
Craftsman 509 491 -1.8%
Sub-total 11 508 9643 -8.5%
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Figure 3.7 :  Manpower Changes at Craftsman and
Operative Levels between June 1992
and May 2010
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Manpower Changes by Job Level in the Publishing Industry

3.16 The manpower changes by job level in the publishing industry between 2008 and
2010 are shown in Table 3.7:

Table 3.7: Manpower Changes by Job Level
in the Publishing Industry

between May 2008 and May 2010

Job Level No_. of Employees No_. of Employees Change

in May 2008 in May 2010 Per Annum
Managerial 1 046 1148 +4.8%
Supervisory 3037 3365 +5.3%
Operational Staff 4 827 4 815 -0.1%
Total 8 910 9328 +2.3%

Managerial Level

3.17

breakdown of the manpower changes is shown in Table 3.8:

The survey revealed an annual increase of 4.7% in the number of managers. A

Table 3.8: Manpower Changes by Principal Job
at Managerial Level
between May 2008 and May 2010
Number of Number of
- Change
Principal Job Employees Employees Per Annum
in May 2008 in May 2010
Managing Director/ 227 277 +10.5%
General Manager/Publisher
Editorial Director/Chief Editor 220 217 -0.7%
Design Director/Art Director 96 85 -6.0%
# Production Director/ 68 57 -8.4%
Production Manager
Marketing Director/ 147 142 -1.7%
Marketing Manager
Sales Director/Sales Manager 143 112 -11.5%
(Newspaper and Magazine
Publications)
Sales Director/Sales Manager 67 70 +2.2%
(Book Publications)
Editorial Manager 8 175 +49.8%
* Manager (E-publishing) - 13 -
Total 1 046 1148 +4.7%

# Same job nature as the principal job of “Production Manager” in the printing industry.

* Newly added principal job.
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Supervisory Level

3.18 The survey also revealed a gentle increase of 5.3% annually in the number of
supervisors. A breakdown of the manpower changes is shown in Table 3.9:

Table 3.9: Manpower Changes by Principal Job
at Supervisory Level
between May 2008 and May 2010

Number of Number of Chanae
Principal Job Employees Employees Per Angum
in May 2008 in May 2010
Commissioning Editor/ 1415 1617 +6.9%
Acquisition Editor/
Senior Editor
Designer 307 436 +19.2%
# Production Supervisor 98 89 -4.7%
Sales Supervisor 625 716 +7.0%
Marketing/Publicity 219 167 -12.7%
Supervisor
Customer Services 172 182 +2.9%
Supervisor/Officer
(Text Books)
Circulation Supervisor 201 142 -15.9%
(Magazine & Newspapers)/
* Supervisor (E-publishing) - 16 -
Total 3037 3 365 +5.3%

# Same job nature as the principal job of “Overseer/Supervisor” in the printing industry.
* Newly added principal job.
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Operational Staff Level

3.19 The survey revealed that the number of operational staff was stable in the past two
years. A breakdown of the manpower changes is shown in Table 3.10:

Table 3.10 : Manpower Changes by Principal Job
at Operational Staff Level
between May 2008 and May 2010

Number of Number of Chanae
Principal Job Employees Employees Per Angum
in May 2008 in May 2010
Assistant Editor/Copy Editor/ 1721 1509 -6.4%
Art Editor/Proof Reader
Art Designer/ Illustrator 782 709 -4.8%
/\ Desktop Publishing 336 361 +3.7%
(DTP) Operator
# Production Assistant 99 199 +41.8%
Sales Representative/ 1446 1568 +4.1%
Sales Executive
Marketing/Publicity Assistant 426 439 +1.5%
Other Publishing Related Jobs 17 30 +32.8%
(Programmer and Designer /
Cartography)
Total 4 827 4 815 -0.1%

# Same job nature as the craftsman in the printing industry.
A Same job nature as “Electronic Prepress System Craftsman” in the printing industry.

3.20 The changes in the number of employees in the printing and publishing industries
over the past two years are analyzed as follows:

(A) Printing Industry

(@ The trend of moving towards higher end production and
adoption of more advanced technology continued which
contributed to a significant annual increase in manpower of
9.5% and 2.1% at the technologist/managerial and
technician levels respectively. By such increase of
manpower, more printing companies had strengthened their
technical manpower with a view to fulfilling the demanding
market and technological development;
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(b) The total number of general manager and production/quality
manager increased from 612 to 770 (+12.2% per annum)
whereas the number of production planners/controllers /
supervisors decreased from 1885 to 1378 (-14.5% per
annum) which showed that Hong Kong printing companies
had maintained to recruit more mainland workers to take up
the supervisory roles;

(c) There was still a significant increase in the number of
printing agents due to some small and medium printing
companies continued to convert their business to sales and
supplies agents;

(d) The number of sales/customer services/marketing manager
and cost estimator/sales representative rose from 717 to 837
and from 4 478 to 5 136 representing an annual increase of
8.0% and 7.1% respectively. This reflected that these
principal jobs were employed to sell printing materials,
equipment and machines in the Mainland China;

(e) The sharp annual increase in the principal jobs of prepress
technician and information technology (printing) technician
and designer/design officer of 12.7% and 10.8%
respectively reflected the continuous growth of digital
printing;

(F) There was an annual decrease of 8.5% in the manpower at
the craftsman level. A general annual manpower decrease in
offset lithographic plate maker (-20.8%), electronic prepress
system craftsman (-21.5%), and printing machine craftsman
(offset litho — sheet-fed) (-5.7%) was recorded, which
showed that offset printing was in less demand. However,
the total number of manpower of digital printing system was
231; a notable annual increase of 19%, attributing that
digital printing was in growing demand.

(B) Publishing Industry

(@) The significant annual increase of 10.5% and 49.8% in
manpower of managing director/general manager/publisher
and editorial manager reflected that more small-sized
publishing firms were set up in the last two years. On the
other hand, due to technological development in the
industry, an annual decrease of 8.4% and 6.0% in number of
production director/production manager and design
director/art director were recorded respectively showing that
less manpower was required to deal with production of
publications.
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(b) There were another significant annual decrease of 11.5%
and 11.3% in manpower of sales director/sales manager
(newspaper and magazine publications) and circulation
services supervisor (magazines & newspapers) as the
continuous drop in sales volume of newspaper and more
readers switched to read newspaper and magazines on
websites through their electronics devices such as
smartphones and tablet personal computers.

(c) In view of the continuous growth of e-Publishing in the
industry, two new jobs, editorial manager (e-Publishing) and
supervisor (e-Publishing) at managerial level and
supervisory level respectively were included in this survey.
As a result, 13 editorial managers and 16 supervisors were
recorded in the survey. For the same reason, the survey
revealed an annual increase of 19.2%, 7.0% and 6.9% in the
number of senior designer, sales supervisor and
commissioning editor/acquisition editor/senior editor/editor
respectively at the supervisory level.

(d) The survey also revealed an annual decrease of 6.4% and
4.8% in number of assistant editor/copy editor/art
editor/proof reader and art designer/illustrator respectively
but an annual increase of 3.7% in desktop publishing (DTP)
operator at the operational staff level. It was mainly due to
further computerization in the industry that illustrations and
drawings by hand were gradually replaced by computer. As
a result, less manpower for this activity was required.

(e) The significant annual increase of 41.8% in manpower in
production assistant was mainly caused by the substantial

increase in number of firms in Branch 1 — Publishing, from
854 in 2008 to 1 179 in 2010.

Comparison of Manpower Outturns
with Training Board Forecasts

(A) Printing Industry

3.21 Table 3.11 compares the actual outturns (i.e. the number of employees plus
vacancies) with the forecasts made by the Training Board in 2008:
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Table 3.11 : Comparison of 2008 Manpower Outturn with

Training Board’s Forecast Made in 2008

Actual Outturn Training Board’s Forecast
Job Level in 2010 Manpower Forecast Compared with
for 2010 Actual Outturn
Technologist/Managerial 1664 1502 -9.7%
Technician 8879 9043 +1.8%
Craftsman 9712 12 288 + 26.5%
3.22 The forecasts of manpower demand made by the Training Board two years ago

were lower than the actual outturn at the technologist/managerial level, but higher at the and
technician and craftsman levels. The deviation at the technician level between the actual
outturns and the forecasts of the Training Board was quite close as it was within £2% range.
The big deviations at the technologist/managerial and craftsman levels were due to substantial
increase of the manpower at the technologist/managerial level and sharp decrease of craftsman
jobs.

(B) Publishing Industry

3.23 The actual outturns (i.e. the number of employees plus vacancies) compared with
the forecasts made by the Training Board in 2008 is shown in Table 3.12:

Table 3.12 : Comparison of 2010 Manpower Outturn with
Training Board’s Forecast Made in 2008

Actual Outturn Training Board’s Forecast
Job Level in 2010 Manpower Forecast Compared with
for 2008 Actual Outturn
Managerial 1151 1137 -1.2%
Supervisory 3406 3256 -4.4%
Operational Staff 4894 5198 +6.2%

3.24

The forecasts made by the Training Board were lower than the actual outturns at

the managerial and supervisory levels and higher at then operational staff level. The deviations
at the first two levels between the actual outturns and the Training Board’s forecasts were quite
close. The significant deviation at the operational staff level was due to the too optimistic
manpower growth in the level forecasted by the Training Board.
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Business Outlook

Overview

3.25 With the existing benefit of zero imported tariffs in the Mainland China since the
implementation of the seventh phase of the Mainland and Hong Kong Closer Economic
Partnership Arrangement (CEPA VI1) in May 2010, and the reveal of China 12" Five-Year
Plan in March 2011, the opening of the Mainland China market further provides considerable
opportunities for Hong Kong firms.

3.26 The implementation of the Mainland’s Labour Contract Law together with
Processing Trade Policy becomes essential operating cost items. The growing popularity of
green concept together with compliance with safety requirements resulting the tightening of
environment laws in China and other countries had imposed great pressure on Hong Kong
firms in the past years. It is expected that such pressure will continue in the coming years.

3.27 Also, the non-stop increase of the appreciation of Renminbi, rise in wage, taxes
and duties, and price increase in energy and materials will still make the operating cost at a
high level. The shortage of workers in the Pearl River Delta is another challenge. On the other
hand, other than the Mainland enterprises, other Asian manufacturers have continuously posed
a strong competition to Hong Kong firms.

3.28 Hong Kong’s excellent telecommunication networks are great assets of the printing
and publishing industries that both industries can be befitted in the continuous development of
digital printing and e-Publishing.  On the other hand, production processes are being
automated or computerised that printing firms are increasingly employing information
technology to manage production processes. The Training Board remarks that more
experienced workers with information technology skills will be in great demand.

3.29 The 9.0-magnitude earthquake, the biggest one in its history, struck a large part of
Japan on 11 March 2011 sparking a large tsunami that swept away houses, buildings and cars
along Japan's eastern coast. The earthquake also disrupted two nuclear plants and damaged
many ink and paper manufacturing factories in the areas. The impacts of such disaster on
human loss and economic damage as well as the printing industry are yet to determine but are
expected to be huge. As Japan is one of the main global suppliers of ink and papers, the
Training Board considers that the local printing industry will seriously be affected.

Printing Industry

3.30 In view of the above situation and opportunities, the Training Board believes that
the Hong Kong printing industry will be benefited. The Mainland China has become the third
large printing market in the world since 2009. The Training Board also believes that the huge
printing market in the Mainland will provide considerable opportunities for Hong Kong
printing firms.
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3.31 Printing is a still a leading manufacturing industry in Hong Kong. At present,
many overseas customers are increasingly seeking faster turnaround and short delivery time to
achieve the best of profit margins. With their unique capabilities of quick delivery,
competitive pricing with good quality and coping short —notice jobs, the Training Board
believes that local printing firms can get more orders from their overseas customers. Some
local printing firms provide “total-solution” service to their customers, i.e. from initial concept,
design, production to delivery of product, and this will further enhance their competitive ability
and market share.

3.32 Digital printing becomes more popular in the last two years and it is expected to
continue to grow in the coming years. Customers from all over the world can send their orders
in a single copy or large quantity directly or through middleware providers to the printing firms
offering on-demand digital printing solutions and services to its world-wide customers. This
is a huge market and printing firms in Hong Kong should equip themselves to face such
business opportunities and challenges ahead.

3.33 On the other hand, the growing popularity of e-Publishing will cause a threat to the
printing industry. Many publications in the past in printed form have been converted into
electronics edition for easy reference and achieving the green concept. The e-Edition of
business prospectuses and textbooks becomes more and more popular are good examples. To
face such great challenge ahead, the Hong Kong printers will have to streamline and diversify
their business to make company more effective and efficient before. Also, they will need to
develop more value-added and cost effective products/services to increase their competitive
ability.

3.34 In the light of different competitions and challenges ahead, more printing
employers are expected to continue to diversify their business from manufacturing to trading
and from Hong Kong to the Mainland China. As a result, more skilled workers at technologist
and technician levels are required to cater for the future manpower needs at these levels. On
the other hand, the printing employers will hire more workers at the craftsman and operative
levels in the Mainland China.

Publishing Industry

3.35 Different from the printing industry, there was a steadily increased in the overall
manpower in the publishing industry. This attributed to revision of textbooks and related
materials for the new senior secondary school under the 334 Educational Reform and a quite
stable local general publishing market. From the employers’ forecast of a 0.2% decrease in
manpower in May 2011 when compared with that surveyed in May 2010, it showed that the
publishing companies had a cautious view in future business and as usual. However, they
would streamline their manpower team. In view of the above situation and people in general
keep the habit of reading printed publications, the Training Board estimates that the industry
will continue to grow steady in the coming years.

3.36 In 2010, the Education Bureau of the Hong Kong Government launched the “Pilot
Scheme on e-Learning in Schools “and chose 20 to 30 primary and secondary schools as the
trial targets. It is a HK$68 million three-year scheme aiming at building a platform for sharing
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online learning resources, making use of the flexible and interactive features of online teaching
materials and raising the interest and desire of learning. The scheme will provide considerable
opportunities for Hong Kong publishing companies.

3.37 The demand of new textbooks will be kept and stable due to the 334 Educational
Reform which is being undergone from 2009. Monitoring of the outcomes and further
revision of the curriculum are required in the coming years.

3.38 On the other hand, with the aid of common use smartphones, tablet personal
computers and other wireless electronics communication devices, more books, magazines and
comics are developed in e-Edition for readers in recent years, which become more familiar to
the public. Inthe 2010 Hong Kong Book Fair, there was an e-Book Corner for the first time for
publishers and related companies to promote their products and services concerned. The other
important function of e-Books is to replace bulky reference books like dictionaries and
encyclopaedias for easy reference.  As a whole, it will be another opportunity for the
publishing industry to extend their business market. The Training Board encourages local
publishers to get co-operation with telecommunication operators so that existing and new
contents converting into an appropriate e-Publishing format can be mounted onto a designated
websites or an application store for sale via the Internet. However, the publishers need to work
out an appropriate business model for the e-Publishing market, which is expected to grow in
the coming years.

Future Technological Developments
(A)  Printing Industry

3.39 With its advantages of small quantity printing (from 1 to 5,000 copies),
print-on-demand, variable data printing, fast delivery time and web-to-print, the digital
printing will further enlarge the business scope of the printing industry. On the other side,
digital printing has already penetrated in our daily life that family book, memorial event,
personal history book and photo album for special events like wedding, birthday party, birth of
a new born baby and graduation can be printed in small quantity and a fast manner. It will
become a fast growing business and a high-profit sector for the industry.

3.40 At present, printing firms face the increasing pressure from publishers and print
buyers worldwide to adopt printing standardization. In different countries there are various
certification systems for the printing standards, such as ISO (ISO TC130 Graphic Technology),
US IDEAIlliance G7, Switzerland Ugra PSO and Germany Fogra PSO. The printing
standardization will be an essential certificate of quality assurance for printing firms in the
coming years.

341 The growing popularity and importance of green printing is another key
technological development in the printing industry. As publishers and other users pledge to
be more environmentally friendly and to meet green print standard, printing firms are required
to use recycled paper, UV ink and the bean and vegetable based ink, low volatile organic
compound (VOC) and chemical-free plate. In the Mainland China, printing firms for the
business on teaching materials will soon need to attain green printing certification.
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3.42 Other than the normal printing on paper, cloth, plastic and metals, printing can be
applied to many other kinds of materials including wood and glass. Recently, a new print
technology, printed electronics, is being developed. With its unique ability of printing thin,
flexible and robust electronics devices, printed electronics will be gradually developed to
produce the low-cost and high-performance electronics devices such as flexible displays and
smart labels, as the trail products in the coming few years.

(B) Publishing Industry

3.43 The business of e-publishing grew fast in the past few years and will continue to
grow. More electronics devices with different operating systems (Android, Symbian,
Windows Mobile and etc.) have been developed for e-Publishing. Other than the favourable
Apple i-Phones and i-Pads, the other e-Book readers, Netbook Computers, Tablet PCs and
mobile devices are also available in the market. This will further bloom the e-Publishing
market. It is predicted that e-Book technology will continue to bring about a lurcrative
opportunity to the publishing industry.

3.44 Different standards /formats are being used for e-Publishing, i.e. PDF, EPUB,
HTML, TXT, JPG, XML, XSL, JDF, PRISM and W3C Web Standards which are employed in
different e-Readers. At present, there is still no common standard yet for e-Publishing. On the
other hand, new and existing contents which can be converted into different standards/formats
to suite various e-Readers and applications, will become a great assess to arthurs and
publishers. However, some related key issues like Digital Content Management (DCM) and
Digital Rights Management (DRM) are still required to be well addressed in terms of the role
and benefit between the author, publisher, service provider and agent.

3.45 The future development of e-Publishing will include multi-media interactive
features, different languages, format compatibility and audio-visual function. This will lead to
the development of all-media publishing in the near future that the contents will be a collection
all forms of media, such as text, graphics, photos, sounds, video and movie (including 3
Dimension). The contents are then transmitted through the Internet and other wireless
communication networks.

Forecast of Future Manpower

3.46 Based on the previous historical trend, normal business outlook of the printing and
publishing industries, and the capability of manpower absorption of the two industries, the
Training Board forecasts that there will be a steady of manpower increase for the coming 3
years (2011 - 2013). Also, the Training Board expects a low turn-over rate of manpower in the
coming three years and suggests the normal natural wastage rate of 3% be used for the loss of
manpower of industry, i.e. workers leaving the two industries through retirement, migration to
other industries and other causes.

3.47 Taking the above into consideration as well as employers’ forecast on manpower
requirement in 2011 collected from the survey, the Training Board has estimated, by using the
Adaptive Filtering Method (AFM) for the manpower projection, the additional manpower
required by the printing and publishing industries for 2011 - 2013.
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(A) Printing Industry

3.48 The Training Board has considered the use of the Labour Market Analysis (LMA)
approach for determining the manpower trend of the printing industry. Due to the complexities
involved, the LMA model is found to be inapplicable to this survey. The Training Board
therefore adopts the AFM which was used in the previous manpower surveys. The Training
Board selects the most appropriate projections, taking into consideration the external factors,
economical trends, technological development, the workforce pattern and the future outlook of
the industry as mentioned in the above paragraphs. The method is briefly illustrated in the
following diagram:

Forecasting using Selection of
Surve . . Forecast
y weighted data > appropriate
Data S Data
(A=0-1) projection
A
—| Training Board

3.49 Having examined the past and present survey data, and considered the future

developments of the printing industry, the Training Board considers that the demand for
technologists and technicians will continue to increase in the next few years.

3.50 From the above estimates, the additional manpower required by the industry at the
technologist, technician and the craftsman levels in the next three years are as follows:

Table 3.13:  Annual Manpower Demand in the
Printing Industry for 2011/13

Annual Average Additional Demand for Employees
Job Level Forecast Wastage Total
Growth g (x10% Range)

B A) + (B

A (B) (A)+(B)
Technologist/Managerial 63 53 116 105 - 128
Technician 129 268 397 357 - 437
Craftsman 0 289 289 260 - 318

A breakdown of the above figures into various principal jobs is given in Appendix 17.
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(B) Publishing Industry

3.51 The AFM is also adopted for manpower projections in the publishing industry. In
view of the relatively young workforce, the Training Board also adopts a wastage rate of 3%
for manpower at the managerial, supervisory and operational staff levels in the next three
years.

3.52 From the above estimates, the annual additional manpower demand in the next
three years are as follows:

Table 3.14:  Annual Manpower Demand in the
Publishing Industry for 2011/13

Annual Average Additional Demand for Employees
Job Level Forecast Growth |  Wastage Total
+10% Range
) ®) (A)+(B) |HO% Range)
Managerial 32 36 68 61 - 75
Supervisory 34 103 137 123 - 151
Operational Staff 6 145 151 136 - 166

A breakdown of the above figures into various principal jobs is given in Appendix 18.

Manpower Demand and Supply Analysis

3.53 The printing industry has a projected annual demand for 105 - 128 technologists
for 2011 - 2013. Together with the demand for some 4 - 5 production directors/managers in the
publishing industry in the same period of time as mentioned in Appendix 18, the total annual
demand of the industry for technologists/managers will 109 - 133 for 2011 - 2013.

3.54 Currently manpower supply at technologist level is very scarce because local
tertiary institutions do not offer printing degree programmes. Youngsters interested in
pursuing higher level printing courses need to enroll overseas. Owing to the limited supply of
technologists, the majority of employers recruits their technologists through the promotion of
competent technician level workers or directly recruits higher diploma students of Hong Kong
Design Institute (HKDI) or university graduates.

3.55 Meanwhile, the Department of Communication Design and Digital Media of
HKDI is the only local institute supplying manpower at Higher Diploma level in the printing
discipline. The planned output of graduates is as follows:
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Estimated
No. of Graduates

Course 2010/11 2011/12 2012/13
Full-time
Higher Diploma in Commercial 48 0 0
Printing and Digital Media
Publishing
Higher Diploma in Photography and 17 1 0
Graphic Imaging
Higher Diploma in Printing and 0 50 92
Publishing
Total: 65 51 92
3.56 The output from HKDI falls short of the projected demand for the printing

industry in the coming 3 years. However, it should be noted that some of the higher diploma
graduates may join technician level jobs in the industry.

3.57 The forecast demand for technicians in the printing industry will grow and is 357 —
437 annually in the next three years. Together with a demand for some 3 -5 production
supervisors in the publishing industry for 2011-2013 as mentioned in Appendix 18, the total
annual demand of the industry for technicians will be 360 — 442 for 2011-2013.

3.58 Based on the information provided by the Pro-Act Training and Development
Centre (Printing), the only local institute providing full-time technician courses on printing, the
supply of technician graduates will be:

Estimated
No. of Graduates
Course 2010/11  2011/12  2012/13

Diploma in Vocational Studies 25 0 0
(Advertising, Packaging and Printing)
Diploma in Vocational Studies 25 0 0
(Graphic Communications)
Diploma in Vocational Education 100 25 140
Programme (Advertising, Packaging and
Printing)
Diploma in Vocational Education 210 25 160
Programme (Graphic Communications)

Total: 360 50 300
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3.59 The total output from the Pro-Act Training and Development Centre (Printing)
can meet the projected demand in 2011 but is much lower in 2012 and slightly short of the
amount in 2013. However, some of the technician jobs may be filled by the training of
secondary school leavers through apprenticeship and internal promotion of experienced
craftsmen. The view of the Training Board is that upgrading training through short courses
(like those of Skills Upgrading Scheme) on trade knowledge and skills as well as supervisory
management are necessary for such personnel. Due to the technological advancement in
printing processes, the Training Board considers that properly trained technician graduates
from vocational institutes are better equipped to take on technician jobs.

3.60 For the craftsman level, although there will not be any projected growth in the
coming three years, a constant supply of personnel is required to sustain the local printing
business. The forecasted demand for craftsmen will be 260 — 318 annually for 2011-2013 in
the printing industry. Together with the demand of total 5 — 7 printing craftsmen (production
assistant) for they coming three years as mentioned in Appendix 18 in the publishing industry,
the total annual demand of the industry for craftsmen will be 265 — 325 for 2011-2013.

3.61 Based on the training capacity of the Pro-Act Training and Development Centre
(Printing), the supply of craft graduates will be:

Estimated
No. of Graduates
Course 2010/11  2011/12  2012/13

Diploma in Vocational Education Programme 0 20 20
(Advertising, Packaging and Printing) — Basic Craft
Certificate (BCC) Award
Diploma in Vocational Education Programme 0 20 20
(Graphic Communications) — BCC Award

Total: 0 40 40
3.62 The total output from the Training Centre is much lower than the projected

demand for the craftsman jobs. However, the shortage can be alleviated through retraining of
workers in the traditional trades through skills upgrading courses.

3.63 TheTraining Board will conduct another manpower survey in 2012 to review and
update the manpower requirements of the industry, and will monitor the progress of the latest
technological developments for organizing training for in-service workers.
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SECTION IV

RECOMMENDATIONS

4.1 The Hong Kong printing and publishing industries had a well recovery from the
global financial crisis happened in 2008 and Hong Kong’s economy is forecasted to maintain
to grow. However, the continuous sharp increase of the appreciation of Renminbi, rise in
wage, taxes and duties, and price increase in energy and materials cause a threat to the
industries. The shortage of workers in the Pearl River Delta is another challenge to the printing
industry. On the other hand, the 9.0-magnitude earthquake struck a large part of Japan on 11
March 2011 sparking a large tsunami that swept away not only houses and buildings but also
some ink and paper production plants. The total damage of the disaster has not been
determined but it will sure affect the printing industry. On the other side, the Mainland China
has become the third large printing market in the world since 2009. In early March 2011, the
Mainland China revealed its 12" Five-Year Plan which would not only boost its domestic
consumer demand and lift up the level of urbanization but also aim to build a printing country.
Thus, the Plan will also provide considerable opportunities for Hong Kong firms.

4.2 In view of the above, the Training Board has a cautious optimistic view that the
printing and publishing industries will have a mild growth in the coming years. Thus, the
Training Board recommends the following measures for employers to consider coping with
present situation and challenges ahead:

(i)  Tostreamline and diversify business to make company more
effective and efficient than before;

(i)  Todevelop more value-added and cost effective products / services to
increase competitive ability;

(iii)  To further strengthen the overall skill level and competency of the
staff, especially the technical workforce, through appropriate training
in order to become a much stronger and competitive organisation;

(iv) Tocarry on to explore new business in the most cost effective way so
as to strengthen market share; and

(v)  To continue to maintain and to deepen strong partnership with
important customers and to establish new partnership with potential
customers.

4.3 Regarding the strength of skill and competency of staff, the Training Board
suggests that on top of the individual company’s training needs, the “Employees’ Training
Needs” at Appendix 15 for the printing industry while Appendix 16 for the publishing industry
will be a good reference on various aspects of training for employers. In this particular
situation, employers are recommended to step up their training efforts in order to ensure supply
of well equipped manpower to meet the challenges and business opportunities ahead. The
Training Board also recommends Vocational Training Council (VTC) and other training
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organizations to keep a close view on the above training needs of the electronics industry and
provide such needs in time.

44 The Training Board considers that the practice of conducting manpower survey at a
2-year interval is useful in building up a series of historical data for comparison and for projecting
future manpower requirements. Such a practice should continue so that the manpower and
training situation of the printing and publishing employees will be closely monitored. Based on
the information, the Training Board can recommend measures to meet the training needs.

Annual Intake of Trainees
4.5 At the time of the survey, there were only 32 trainees in the printing industry; and 1

trainee in the publishing industry. Since it normally takes up to three years to train a trainee, it is
evident that the present training efforts are insufficient to satisfy the industry’s needs.

4.6 To ensure an adequate supply of skilled manpower, the Training Board urges
employers to embark on an annual manpower training programme of a scale set out below:

Table 4.1 : Recommended Number of Trainees to be
Taken on Annually from 2011to 2013

Recommended Annual Intake
Job Level
Printing Industry Publishing Industry
Technologist/Managerial 116 68
Technician/Supervisory 397 137
Craftsman/Operational Staff 289 151

A breakdown of the above figures into various principal jobs is given in Appendices 17 and 18 for
printing industry and publishing industry respectively.

4.7 For manpower planning at the company level, employers are requested to note that
the volume of training as indicated in para. 4.6 above, when expressed in terms of existing
manpower, represents annual training requirements of about 7.0%, 4.6% and 3.0% respectively of
the total numbers of technologists/managers, technicians and craftsmen in the printing industry for
2011-2013, and about 5.9%, 4.1 % and 3.1% respectively of total numbers of managers,
supervisors and operational staff in the publishing industry for 2011-2013.

4.8 The recommended training routes for technologists and managers, technicians and
supervisors, as well as craftsmen are outlined in the following paragraphs.
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Training of Technologists and Managers

4.9 Technologists in the printing industry or managers in the publishing industry should
preferably possess either a relevant university degree or higher diploma or higher certificate plus a
few years relevant working experience in the printing or publishing field.

4.10 The following diagram shows the usual training routes of a technologist/manager:

() (1)

Qualified technicians
(see routes for training
technicians) or qualified
supervisors (see routes for
training supervisors)

Completion of relevant
Degree, Higher Diploma

2-year (for Degree holders) Substantial relevant
or working experience plus
4-year (for Higher Diploma completion of a relevant
holders) working experience part-time study as
in relevant field Route (1)

Y

Technologist/Manager

4.11 Employers are recommended to recruit either degree or higher diploma holders as
technologist/managerial trainees, i.e. route (). For qualified technicians/supervisors with
exceptional abilities, route (I1) provides them with advancement opportunities.

4.12 Employers are recommended to sponsor their technicians/supervisors to attend the
part-time evening degree, higher diploma or higher certificate courses to upgrade their knowledge
and skills.
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Training of Technicians and Supervisors

4.13 A technician or supervisor should be able to apply proven techniques and procedures
to carry out technical responsibilities, including the supervision of craftsmen or operational staff
under his/her control. The training of a technician or supervisor should comprise on-the-job
practical training to gain experience and attendance of a relevant technician certificate course to

acquire the theoretical knowledge of the trade.

4.14 The recommended routes for training technicians in the printing industry and
supervisors in the publishing industry are shown below:

(A)

0

Printing Industry - Technicians

Completion of
Secondary 5 with
Grade E or above
in the required
HKCEE subjects

() (1) (V)
Completion of Completion of a Qualified
Secondary 5 relevant 2-year craftsman (see
followed by a full-time routes for training
relevant full-time technician craftsmen)

pre-technician
course

diploma course

Y

Y

Y

Y

3-4 year organized
technician
apprenticeship
with attendance at
a relevant part-
time technician
course

2-3 year
organized
technician
apprenticeship
with attendance
at a relevant
part-time
technician course

A minimum of 1-2
year organized
on-the-job training

Further evening
studies through a
pre-technician
course followed
by a relevant
technician course
and on-the-job
experience

Y

Technician
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(B)  Publishing Industry - Supervisors

) () (1)
Completion of relevant Completion of Secondary 5 Qualified Operational
Diploma or Certificate with Grade E or above in Staff
Course the required HKCEE (see routes for training

subjects Operational Staff)

A 4 A\ 4 \ 4
2-year (for Diploma 4-year working experience Further evening
holders) or 3-year (for in relevant field studies through a
Certificate holders) relevant Certificate or
working experience in Diploma Course and
relevant field on-the-job experience

\ 4 y

\ 4
Supervisor
4.15 Hong Kong Design Institute (HKDI) of the VTC offers full-time Higher Diploma

and Diploma courses, part-time Higher Diploma courses and other upgrading courses in the
printing discipline; while the Pro-Act Training and Development Centre (Printing) offers a one
year full-time technician foundation course and a new type of Diploma in VVocational Education
courses to prepare youngsters for employment at technician level or further study.

4.16 Many employers recruit secondary school leavers as technician or supervisory
trainees. The trainees learn their skills by working closely with experienced technicians or
supervisors and at the same time pursue relevant part-time evening courses at the tertiary
educational institutions. Some employers recruit graduates of relevant Diploma or Certificate
courses from the educational institutions. However some employers in the printing industry prefer
to recruit the graduates of the Pro-Act Training and Development Centre (Printing) as technician
apprentices. The period of apprenticeship is normally three years, while graduates of the full-time
technician foundation course are exempted from the first year of the apprenticeship.

4.17 The Training Board strongly recommends employers both in the printing and
publishing industries to recruit the graduates of the Pro-Act Training and Development Centre
(Printing) and HKDI and to sponsor them to attend part-time courses for the purpose of either
upgrading or updating their skills and knowledge.
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Training of Craftsmen and Operational Staff

4.18 A craftsman or operational Staff is a skilled employee capable of applying skills to a
wide range of jobs within the trade. He/She should require not only practical skills but also related
theoretical knowledge so that he/she can adapt to technological advancement.

4.19 The recommended routes of training are:

(A)  Printing Industry - Craftsmen

(1

(I

Completion of the relevant
full-time DVE Programme

Completion of
Secondary 3 or above

with BCC Award

Y
2-year craft apprenticeship
with attendance at a
relevant part-time craft
course

Y
3-year craft apprenticeship
with attendance at a
relevant part-time craft
course

Y
Craftsman |

(B)  Publishing Industry - Operational Staff

Completion of Secondary 5 with Grade E or
above in the required HKCEE subjects

l

1-year working experience in relevant field

l

Operational Staff
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4.20 The Basic Craft Certificate (BCC) courses offered by the Pro-Act Training and
Development Centre (Printing) of the VVocational Training Council were faded out in 2009. Since
academic year 2009/10, the Pro-Act Training and Development Centre (Printing) had launched a
newly developed programme - the Diploma in Vocational Education (DVE) Programme. The
previously offered BCC courses were subsumed into this programme. On completion of 930
training hours on trade subjects and 210 hours on generic subject, 168 credits were earned. Basic
Craft Certificate would be awarded to graduates.

Basic Craft Courses in Printing Discipline

4.21 The Pro-Act Training and Development Centre (Printing) offers full-time courses
under the Diploma in Vocational Education Programme. Students may choose the BCC award
which enable youngsters who are vocationally oriented to join industry upon completion of the
course. It comprises practical training, trade knowledge as well as generic education.

4.22 On completion of the BCC courses, the graduates are expected to join industry as
second year craft apprentices for a further two-years training. The Training Board urges
employers to recruit the graduates as apprentices not only because their training period is shorter
but also because they are equipped with basic skills ready for productive work right from the start
of their employment.

4.23 The BCC awarded course being offered by the Pro-Act Training and Development
Centre (Printing) is listed in paragraph 4.29.

Skills Upgrading Scheme

4.24 The Skills Upgrading Scheme (SUS) is operated by the Government to upgrade those
low education and low/traditional skilled level workers with the aim of enhancing their
employability. Trainees of the SUS courses would be subsidized 70% of the full fees. Suitable
providers of printing courses may bid to mount SUS courses. Since the commencement of the
SUS courses in September 2001, over 11 600 trainees had attended SUS courses in printing trades.
The skills upgrading courses currently offered to tradesmen are listed in Appendix 19.

4.25 Employers are urged to make full use of the part-time skills upgrading courses for
upgrading their employees.

Trade Testing for Printing Workers

4.26 The Vocational Training Council has approved a trade testing and certification
system to be implemented by its training boards. The system is operated on a voluntary basis and

its objectives are to:

(@ help industry in the selection of workers for skilled jobs,
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(b) facilitate the acquisition of recognized qualifications, in
particular, for those who have not gone through a formal
training,

(c) enhance the status of skilled workers,

(d) set the specifications related to standards for skilled workers,
and

(e) facilitate the establishment of a skill hierarchy for career
advancement of skilled workers.

4.27 The Printing and Publishing Training Board is responsible for implementing the trade
test for printing workers. Currently, the Training Board organizes trade test for offset printing
machine craftsmen.

4.28 Employers are urged to encourage their employees to take the test so that their
tradesman status can be formally recognized.

Pro-Act Training and Development Centre (Printing)
4.29 The Training Board has been charged with the responsibility of advising on the

operation of the Pro-Act Training and Development Centre (Printing). The full-time courses
currently offered by the Training Centre include:

Duration
(@ Diploma in Vocational Studies (Advertising, Packaging and 3-year
Printing) (or 1-year intensive)
(b)  Diploma in Vocational Studies (Graphic Communications) 3-year

(or 1-year intensive)

(c) Diploma in Vocational Education Programme (BCC Award) Min. 1 year
(d) Diploma in Vocational Education Programme (TFC Award) 1- 2 years
(e) Diploma in Vocational Education Programme (DVS Award) 1-3 years

(f)  Practical training for students of HKDI & various IVES in 3-180 hours
Design, Printing, Textile and Clothing Discipline and Business
Administration Disciplines

Note : BCC : Basic Craft Certificate
TFC : Technician Foundation Certificate

DVS : Diploma in Vocational Studies
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Department of Communication Design and Digital Media

4.30 Employers are urged to give full support to the Department of Communication
Design and Digital Media of HKDI by recruiting its full-time graduates. A list of relevant courses
offered by HKDI is at Appendix 20.

Advanced Printing Technology Centre (APTEC)

4.31 In September 1999, the Hong Kong Printers Association and the Hong Kong Institute
of Vocational Education (Kwun Tong) jointly organized a project to assist the local printing and
publishing companies to migrate to the latest digital workflow production. Based on a HK$8.6
million funding from the Innovation and Technology Fund, the Advanced Printing Technology
Centre (APTEC) was established at IVE(KT) in May 2000.

4.32 With the generous support of major equipment suppliers, APTEC has set up a
state-of-the-art digital printing production environment with equipment and software having a
total value of HK$15 million. It provides a multi-supplier production environment for real-life
demonstration of the digital technology and workflow. It also acts as a technology transfer centre
aiming at disseminating the latest technology trend in electronic publishing and digital printing to
the local printing and publishing companies by providing technology transfer seminars, training
courses, Printing Technology Club membership program and consultancy services.

Training Manuals

4.33 The Training Board has published manuals of training programmes and
specifications for the major principal jobs in the printing industry. The Training Board
recommends these manuals to employers who wish to devise training programmes for their
trainees or assess the skill level of their workers.

Training Services of the Vocational Training Council

4.34 The Vocational Training Council offers free services to help employers organize
training schemes including:

(@ The statutory Apprenticeship Scheme, through which
technicians and craftsmen are effectively trained to meet the
needs of the industry;

(b) The Engineering Graduate Training Scheme, which helps
engineering students and graduates complete their professional
training as engineers;

(c) The voluntary Trade Testing and Certification Scheme,
which ascertains the standards of skilled workers; and
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(d) The New Technology Training Scheme, which provides
financial assistance to local companies that wish to have their
employees trained overseas or locally in new technologies.
The maximum grant is 50% of the training cost.

Employers in Hong Kong interested in the above training schemes are welcome to contact the
Council.

The Need for More Education and Training Facilities

4.35 Since Hong Kong has established itself as a principal service centre in the region, it is
necessary to ensure that Hong Kong is in a position to provide world-class printing and publishing
services. The Training Board recommends that tertiary educational institutions should consider
offering more printing and publishing courses at degree, higher diploma and diploma levels to
meet the projected demand for manpower. In addition, employers should provide more on-the-job
training to their employees and release them for off-the-job upgrading training.

Out-centre Courses/Seminars

4.36 With the cooperation of various educational institutions and publishing associations,
the Training Board has been organizing practical skill-oriented short courses/seminars for
in-service personnel in the printing and publishing industries. These out-centre courses/seminars
aim at upgrading and updating the knowledge and skills of in-service personnel to help them cope
with the changing economy and business requirements. The Training Board believes that these
out-centre training courses/seminars are effective in achieving the aim and recommends
publishing employers to make good use of these out-centre courses and seminars for upgrading
their employees.
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2.3

ENRI SR B e F S BHy o Mt o

(1990F20106 A F15%)
N
o O RS | BTR W] ) o AT
1990 4 351 17 929 2 898 2 817 27 995
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BNl & th i R Bl e 22 B g

Membership (as at 31% March 2011)

ZEMHE (HE_O—F#=A="—H1b)

Chairman

T
Mr LEE Tak-wing, James
Vice-chairman
FEs
Ms CHEUNG Shin-yee
RiEEE

Members
ZE

Mr CHAN Ka-yeung, Edmund
L pivas

Mr CHAN Man-ming

PROZEA S

Mr HO Kin-chung
{5 A

Mr IP Kam-shing
TR

Mr LAI Chau-wah, Charles
RS

Mr LAI Chun-fai, Eric
B et

Mr LAM Kwong-yu
Mot

141

Appendix 1
B 3% 1



Ms LAM Sum-sum, Cynthia
Moty

Mr LEUNG Siu-yin
FIRE L

Mr NG Wang-kuen, Thomas
CY/R v

Mr TANG Kee-wong
Bl HAE S

Mr TSANG Hip-tai
R T e

Mr TSE Po-tak, Peter
S

Mr YAN Tak-chung
EREEESGE

Mr YEUNG Wai-man, Edward
& oA

Miss MAK Pui-lun, Fiona
2 H g/ NE

Mr TSANG Chiu-hok, Victor
MR

Mr YIP Chung-fai, Peter
TS

Miss YU Pik-suen Becky
FREE/IME

Secretary
WE

Mr CHENG Tai-man
Ll S e

142



10.

11.

12.

13.

14.

Appendix 2
Terms of Reference of the Printing and Publishing Training Board

To determine the manpower demand of the industry, including the collection and analysis
of relevant manpower and student/trainee statistics and information on socio-economic,
technological and labour market developments.

To assess and review whether the manpower supply for the industry matches with the
manpower demand.

To recommend to the Vocational Training Council the development of vocational
education and training facilities to meet the assessed manpower demand.

To advise the Hong Kong Institute of VVocational Education (IVE) and training &
development centres on the direction and strategic development of their programmes in
the relevant disciplines.

To advise on the course planning, curriculum development and quality assurance systems
of the IVE and training & development centres.

To prescribe job specifications for the principal jobs in the industry defining the skills,
knowledge and training required.

To advise on training programmes for the principal jobs in the industry specifying the time
a trainee needs to spend on each skill elements.

To tender advice in respect of skill assessments, trade tests and certification for in-service
workers, apprentices and trainees, for the purpose of ascertaining that the specified skill
standards have been attained.

To advise on the conduct of skill competitions in key trades in the industry for the
promotion of vocational education and training as well as participation in international
competitions.

To liaise with relevant bodies, including employers, employers’ associations, trade
unions, professional institutions, training and educational institutions and government
departments, on matters pertaining to the development and promotion of vocational
education and training in the industry.

To organize seminars/conferences/symposia on vocational education and training for the
industry.

To advise on the publicity relating to the activities of the Training Board and relevant
vocational education and training programmes of the VTC.

To submit to the Council an annual report on the Training Board’s work and its
recommendations on the strategies for programmes in the relevant disciplines.

To undertake any other functions delegated by the Council in accordance with Section 7 of
the Vocational Training Council Ordinance.

143



10.

11.

12.

13.

14.

P £ 2
Ef il B ) iR 52 5 4R 2 & & Bk A %G [

MEEENIANDTENK - BRERE - o HEO AR L /2 8 GEt &
T o DURBR &K « R RAT TS ERAER -

S Al S Wt FE A SE Y N TT (SR & A P -
5% SR N R B8 KAl SR FE A AN D /R oKk R CRAlsR Bt E R -

wtAH R S TR BRI 38 8 07 1| R oREg > I BB E SRR F 2R (VE) ~ FIl4R
Kk L pE R -

gk IVE ~ Jll e R ag e tho O YRR R & ~ SRIEE SRR M E R IRaE R E RIS
H oo

AT A% LB TR - FOE T T RAE A R -
RS S I ST % 0 5T S AR A P AR A Sk -

SRS - AR B R B AR R R MR E R A - B
R RE BT -

AKEETERMNELERMEER > UHEFERFHIHNIRE
SHIIEEESE -

PRAEEERE IR EEEREEE  SREE - BEHEg - g -
BEEERE - JIsR B E A - BUTEIPIERE -

Ry R SE R YA B B R A RSy E g Bk -
BENFIRZE R G TE - ARBIIREEREEE IRRENEHETE

=z
HEE A -

BEEFTEXNKE B G TIFHRS > DL B 2R RS 5% R RS 2K -

RIE (BEEIISBEHRE) 5 70k > BERFRITAZRIRAEMITE -

144



Vocational Training Council B % 7l %k &
Appendix 3

Headquarters Division 2 #3$ % & — &}

20F, Skyline Tower, 39 Wang Kwong Road, Kowloon Bay, Kowloon, Hong Kong
8 URE L RE M R B 395 R XI5 208

www.vtc.edu.hk

3748 9400 / 3748 9401
(1) in PP/4/2 (2010)

VTC

3" May 2010

Dear Sir/Madam,

2010 Manpower Survey of the Printing Industry

| am writing to seek your support and co-operation in the coming
manpower survey of the printing industry to be conducted by the Printing and
Publishing Training Board of the Vocational Training Council.

The survey aims to collect, among other matters, the following information
about each of the principal jobs in the printing industry:

(i) the number of employees at present employed,
(it) the number of employees under training, and
(iii) the number of existing vacancies.

Based on the survey findings, the Training Board will make
recommendations on manpower training for the printing industry.

I enclosed herewith for your reference and completion the following
documents in both English and Chinese.

The enclosed documents include:
(a) one copy of the questionnaire (Appendix A);
(b) explanatory notes about the questionnaire (Appendix B); and

(c) alist of job descriptions of the principal jobs (Appendix C).
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An officer of the Census and Statistics Department will contact your
office around May - June 2010. The officer will answer any queries you may have
and assist in the completion of the questionnaire if necessary.

I sincerely hope that you will co-operate in this survey by providing the
required information that is of vital importance to the formulation of future training
plans for the printing industry. The information collected will be handled in strict
confidence and will be published only in the form of statistical summaries without
reference to any individual establishments.

The Manpower Survey Report will be uploaded onto the VTC website at
http://pptb.vtc.edu.hk. You are welcome to download the report in due course.

Should you have any queries in connection with the survey, please
contact the Manpower Statistics Section of the Census and Statistics Department by
telephoning 2116 8505.

Yours faithfully,

Chairman
Printing and Publishing Training Board
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Appendix A

i 5%
CONFIDENTIAL HABIBEREK
WHEN ENTERED WITH DATA i X v
VOCATIONAL TRAINING COUNCIL
B &S
THE 2010 MANPOWER SURVEY OF THE PRINTING INDUSTRY
HRZF_Z2-ZFEANHAE
QUESTIONNAIRE
HER
(PLEASE READ THE EXPLANATORY NOTES BEFORE COMPLETING THIS QUESTIONNAIRE)
(EFRA - F 2R
For Official Use Only: Rec. Survey Industry Establishment Enumerator's Editor's Check No. of Employees
I 1 T ZE B Type Code Code No. No. No. Digit Covered by the Questionnaire
LT L iily Lo
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27
NAME OF ESTABLISHMENT: ADDRESS:
[EVE L L _—

TOTAL NO. OF PERSONS ENGAGED:

|:|Printing Agent
S EIAREE

& B 4 %

TYPE OF PRODUCTS/SERVICE*: |:|Commercial Printing |:|Package Printing |:|Newspaper Printing
E an fE R B 28 pHEEEIR 29 FHEEf 30 SRAREI
* can choose more than one options

FIEES R |:|Equipment & Materials Supplier |:|Others Please specify 353EHH

(Please tick in the appropriate box  FAEIEEZAGANIE v 1) 32 S AL RERE 33 HAh

NAME OF PERSON TO CONTACT: | | | | | | | | | | | | | | | | | | | | | POSITION:
Tk 48 N 1 34 53 iz
meenvos [ L -LL LT FAX NO.:
= 54 61 63 70 BEHE
eva: | Lt

?é’ @; 71 105

VTC-PR-01




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

Part | &5

(A) (8) (©) (©) (E) (F)
Job Monthly No. of Forecast No. of No. of
TA1E Income Employees of No. Vacancies Trainees
Code at Date of Survey Employed at Date of at Date of
HugA (excl. trainees) 12 Months Survey Survey
45t HEREAE from Now (excl. trainees) BE
(ZNEBAN) (excl.trainees) B
) No. THE - ZEHREH N 4
Title 7% FoER%  |((ZINERRIN)
i i 1PN
CZANERRIN)
Enter in column B employee's
8-10 11-12 13-16 17-20 21-23 24 -26 monthly income range according
to the following codes:
TEHIE BT H SIS AR
2 | ‘ | | | | | | | ‘ | | ‘ BT YIRS BRI
Code Monthly Income Range
i I T T O
1 $6,500 or below
AN e
2 $6,501 - $8,000
2
I I (e
2 | ‘ | | | | | | | ‘ | | ‘ 4 $10,001 - $15,000
5 $15,001 - $20,000
2
T 1 T I 0 ) P
2 | ‘ | | | | | | | ‘ | | ‘ 7 $25,001 - $30,000
8 $30,001 or above
AN oo
AN
AN
AN
AN
AN
AN
AN
AN
AN
AN
AN
AN
AN
AN
AN
SN
Note 1 : If additional lines are necessary, please tick here [] and enter on supplementary sheets.
fsE— - A EEICE - 5 (V) SREAL [ N 2MEEN HESES -
Note 2 : The term "trainees™ includes all trainees receiving any form of training and apprentices under a contract of apprenticeship.
fisE= - Tl BIEEEREZ SENSI AL  DRSEFEEEIN S -
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Part Il %5 5y

Q.1 Employer's View on the Expected Change in Business Situation for the Coming Year

For Official Use Only

Q.2 Number of Printing Employees Promoted in the Industry

1 B AR SR TH I Y R R (HEAMTZEHLES) BETTHIENRIE (R B A
Better Same Worse Number of printing employees in the industry promoted in respect of new recruited or existing posts during the past 12 months:
B N B B A P DA R SRR A SR A ZE B BRI (R B
D D |:| Technologists / Managers Technicians / Supervisors Craftsmen For Official Use Only
- 5 - - T, EEA BTV =22 VN 3 EEWN (L HTRREES)
(Please tick as appropriate)
GETEME AV L ViR)
12 14 16 18
Q.3 Technical Staf Deployed to Work Outside Hong Kong For Official Use Only Q.4 With Production Workshop in Mainland? Yes No For Official Use Only
(ERE B LAY M EHIT R T (LA AR5 ESENIECH M ? b= S (BLHRZEIEL %)
Please enter below the number of staff who had been deployed to work (Please tick in the appropriate box)
for more than 6 months outside Hong Kong during the 12 months prior to the survey (FEEMEZ=EAINLE Y ")
SRR A LAY T T F 7S (8 H AR 8 T8 % 2 28

SHHE AR EA A

Technologists / Managers

Fobi,E

1]

19

Technicians / Supervisors

EsqTi= V=2 UN

[ L]

21

Craftsmen
T A%
23 g

Number of Mainland employees (excluding those employees deployed from HK)
Wit EBE (FEREEEERTENES)

Technologists / Managers Technicians / Supervisors Craftsmen

FHE A i &, BHEA T A

21

Q.5 Please enter in the boxes at the left table the education and training
Education and Training an Employee Should Have an employees should have according to the following codes:
B EEARMEE Kl iR B E A NVEE KIS I N YA AR SR A RIRAE TTASIA
Code Education Code Training Mode Code Training Period
Technologist/Managerial Level Technician/Supervisory Level Craftsman Level G BE dmye TR o BllREERY
el E PR it & EEHLRK T4k
1 University Degree or above 1 On the job training 1 4 years or above
REREAr S B TR VOEEE A b
2 Higher Diploma/Associate Degree 2 Apprenticeship 2 3 to less than 4 years
Training Training Training Training Training Training SR, EIEA ELE 4 ZEFEWNELT
Education Mode Period Education Mode Period Education Mode Period
HE ElECDapae EllEcdiE3ts] HE BllEcysEae BllECdEA] 5 ElECDapae GllEcdiEat] 3 Diploma/Higher Certificate 3 Others 3 2 to less than 3 years
Filf 5508 EdEEdE Hthr EREZELT
D |:| D |:| D |:| D |:| D 4 Certificate/Secondary 5 to 7 4 1 to less than 2 years
a2 43 4“ 45 46 a7 50 #EHHEFE —ERETET
5  Craft Certificate/Below Secondary 5 5 6 - less than 12 months
RTEE R ANEFTHHLT
6 Below 6 months

ANEALT




Employees Left
e B R

Q.6 Please fill in the number of employees who had left your establishment in the past 12 months

HEEBEATEAN - BERAY(E S AR

Technologist/Managerial Level Technician/Supervisory Level Craftsman Level
Fehm B Rt 8B Ea R4k
51 54 57

Recruitment

i

Q.7 Please fill in the number of new recruits in the past 12 months

AHEEBEATZEAN - HridiseIE S B

Technologist Technician/ Craftsman
Managerial Level Supervisory Level Level
Fem B Rt 8B Ea BTk

(@)  Total number of recruits

SR EUN i

LL 1] Ll 1] Ll 1]
61 64 67
(b)  Number of recruits who have | | | | | | | | | | | |
performed printing related 71 74 77
duties in their last jobs from

item (a) above

EF@)EHT - AR TZ

TR EN RIS AR BRI O B

152

For official use onl

IE B 1 2 B R

L]

60

For official use onl
IE R HE S

L]
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Q.8 Difficulties Encountered in Recruitment

THRS PR

Did your establishment encounter any difficulties in recruitment in the past twelve months?
BETT(ER > HEEMEEREERIE (R B - BIA BTN ?

(Please tick as appropriate)

(FETEBE AR I V%)

[ ]Yes (please go to question 9) [ ]No (please go to question 10) [ _]No recruitment (please go to question 10)
81 H (FEEEIEIUE) 82 YA (HEEIEE) 83 YRR EGEEEE 1)

Q.9 Major Difficulties in Recruitment

Bt s

Please give the major difficulties in recruitment your establishment encountered in the past twelve months.

(You may tick up to three options.)

smaH B B 1 8 A B BIRy E 2GS N - (PR =00 - )

(Please tick as appropriate)

(PR E ARSI V/55R)
Technologist/ Technician/ Craftsman

Managerial Level  Supervisory Level Level

M B ERAR S = = = G 5

(a) Candidates lacked the relevant |:| |:| |:|

skills/expertise 84 85 86

JE (i X SAR B BE, %

(b) Candidates lacked the relevant
experience 87 88 89

eI TR = HHERACER

]
]
]

(c) Candidates lacked the relevant
academic qualification

MERE R AAHRHERE

gl
gl
gl

(d) Candidates’ language skills
(including Putonghua) were poor
JEFEE e (EfEEERS)
K

gl
gl
gl

(e) Candidates found the remuneration
package not attractive

e wE R s |

]
gl
gl

(f) Candidates were unwilling to work
on shift for long hours

TEEE A RS R L T IE

(]
<[]
(]

(g) Candidates were unwilling to work
in Mainland China

TEREE AR A T E

-
OD
o
=
OD
@
=
OD
=

(h) Others (Please Specify)
Bt (5P

-
OD
a
=
OD
>
=
OD
Q

For official use only

AR RS

L

108 109 110 111
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Q.10 Employees' Training Needs

(& 2 FTaR A/ 4R

What types of training will your establishment need from the course providers in the next 12 months in response
to the various changes (including Hong Kong's transformation into a knowledge-based economy and China's

11th Five-Year Plan)?
RlG & EAVES (EEEEEL S RHERAESOR P EEY (T—THE)D) ) FERERTTEH
EHE R AR TR BRI T Ry £ 2

Code

Type of Skills and/or Knowledge

A

101

102

103

104

105

201

202

203

204

301

302

303

304

R AR

Management SkKills

ETRE
Production management
R A

Quality management

S

Marketing management
LHE T

Customer services

& R

Others (Please Specify)
Hit (FBaEEH)

China-related Knowledge

AR BRI

Political, social and economic
development in the Mainland China

FEFEIAHATECE ~ eSS S

Laws and regulatory restrictions for
access to China's market

i: NG S = IR eE ol S P E v IRy g
Trade and industry environment in Mainland China
T B P 58 B P R

Others (Please Specify)

HAth (FEEHH)

IT Skills

HPHHIRRE

Computer graphics and webpage design
B [ e B S

E-commerce knowledge and applications
BE TP R YRR S FE

Media technology

RS

Others (Please Specify)

Bt (FEEEH)

154

Training Need

(represented by 0-5 rating scale)

(0 =no need, 5=great need)

ST
(LA0-5%775)

O HBE, 5= 1 HHE)

Technologist/ Technician/ Craftsman
Managerial Level Supervisory Level Level
Fehil, &R g &, B ak R L4k

_

112

_

115

_

118

_

121

_

124

_

127

_

130

_

133

_

136

_

139

_

142

_

145

_

148

_

113

_

116

_

119

_

122

_

125

_

128

_

131

_

134

_

137

_

140

_

143

_

146

_

149

_

114

117

_

120

_

123

_

126

_

129

_

132

_

135

_

138

_

141

_

144

_

147

_

150



Code  Type of Skills and/or Knowledge

R FERRIFRAVET]
Language Skills
EEDEY:

401 Spoken English
FEGE

402 Putonghua
HIEEE

403 Others (Please Specify)
EAth, (F5EEH)
Industry Specific Skills
ENEERE

501 Pre-press technique
EiT G

502 Printing technique
ENRIEE fig

503 Post-printing technique
N3 5]

504 Production coordination and project management
A EETEE FOH B B E

505 Estimation and costing
RRI=EN

506 Repair and maintenance
TS S PR

507 Colour management
B ER

508 Products Structure
EE LSS

509 Materials application
YrkHiE

510 Quality Assurance
B ORes

511 Others (Please Specify)

HAtr (FFaE)

Training Need

(represented by 0-5 rating scale)

(0 =no need, 5=great need)
Bl EE
(BLO-5Fm)

(0=2 A%, 5= /7 %)

Technologist/ Technician/ Craftsman
Managerial Level Supervisory Level Level
Fehil, SR g &, Bak R L4k

_

151

_

154

_

157

_

160

_

163

_

166

_

169

_

172

_

175

_

178

_

181

_

184

_

187

_

190

_

152

_

155

_

158

_

161

_

164

_

167

_

170

_

173

_

176

_

179

_

182

_

185

_

188

_

191

_

153

_

156

_

159

_

162

_

165

_

168

_

171

_

174

_

177

_

180

_

183

_

186

_

189

_

192

For official use only
R B

_

193

_

194

_

195

155




Appendix B
b #% £

2010 MANPOWER SURVEY OF THE PRINTING INDUSTRY
TRl —F -ZFF ANNHAE

EXPLANATORY NOTES

wE##

1. Please fill in as accurate information as possible because the information is vital to the
Printing and Publishing Training Board in determining the training needs of the
industry and in making meaningful recommendations to Government on how to meet
these needs.

A ARG HERIEH A EMEER  HIR S RIS Z B R Rt 5 B 2
B WEE ARSEAVEIISR TR K R [m BURF TR HE R

Part |

F—HR

2. When filling this part of the questionnaire, please ignore the numbers in the row
immediately beneath the headings. They are purely column numbers for data
processing.

SR ILER I - BRI G ALE NHVARST o Bh o dRSE - R EEEREEA -

3. Before completing, please read carefully the job titles and job descriptions in
Appendix C.

SEETAI S5 AR 85 PN B v A B R B T /35 A -

4. Please complete all columns (*A’ to ‘F’) of the questionnaire that are applicable and
insert a zero (0) in any column which is not.

SHHERNER (A 2 F) - AN EHERTEZHEAEA (0) 7F5% -

5. Job Titles - Column ‘A’

il — A’

a. Please enter into column ‘A’ those job titles, together with their appropriate code
numbers specified in Appendix C, applicable to your establishment in order of
their skill levels (i.e. technologist/managerial level jobs first followed by
technician/supervisory, craftsman and unskilled level jobs).

s IR I B PN PN 2 P S AR RS Y B L [E) Rt - FR HRGRE AR A AT
K
(SeEFED, BTN - HRHE R BB - S TR IR A R - )



b. Please add in column ‘A’ titles of any jobs not mentioned in Appendix C, and
briefly describe them and indicate their skill levels.
WIS S A RO MR IR AR I 8N - SF—OFHEA A’ WA - B ZEER A
H TIPS RAREFK -

c. Please classify a worker according to his main duty irrespective of any additional
secondary duties he may be required to perform, e.g. a craftsman who works
mainly as a binding craftsman but is also required to operate die-cutting machine
occasionally should be classified as a binding craftsman but not as a die cutting
craftsman.

e R e S Y E I 0 I — 245 T F 2 A T T - (A
B E TIF - AEEEE TR TimIF T -

Monthly Income - Column ‘B’

EEEFHWA —'B’ i

Please enter into this column the total monthly income range code for each type of
workers. This should include basic wages, overtime pay, cost of living allowance,
meal allowance, bonus(including double pay) etc., if any. If you have more than one
worker doing the same job, please enter the average figure.

A £ LR A B e B B H U AR FE RV I4R 5% - ERREEHET - f8i TIF L
B~ ATERNG - RERRAL - TEAL(BEER)FEN - SIREERBETENERZN
—% > RUEEEEESPIUA -

Number of Employees at Date of Survey (Excluding Trainees) - Column ‘C’

HAREANE (ZIFERIN) —C 1

Please fill in the total number of employees (excluding trainees) for any one job in
your establishment. ‘Employees’ refer to those working full-time under the payroll of
the organization. These include proprietors and partners working full-time for the
organization. This definition also applies to ‘employee(s)’ appearing in other parts of
the questionnaire.

RS ISR A R BARE (ZFIE RSN ) AL - TS ffEEHRER S
BILENZHANE  HPOEEEEAN 2B TIFNR EREBA - FHERE
frt TR TR A, —5E 0 EFRINE -

Forecast of Number Employed 12 Months from Now
(Excluding trainees) — Columns ‘D’

HEH+EH & E B AR (ZallFERRIN) — D

Please fill in the number of employees against each principal job you will be
employing 12 months from now (Excluding trainees).

SAEAETERT T E A&V AE (ZalIERRIN) -
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10.

11.

Number of VVacancies at Date of Survey
(Excluding Trainees) - Column ‘E’

AR (ZIERRIN) — B

Please fill in the number of existing vacancies (excluding those for trainees).

s E A S RIBI A 6hEE (2322 BEEERIN ) -

‘Existing Vacancies’ refer to those unfilled, immediately available job openings for
which the establishment is actively trying to recruit personnel at date of survey.

TR ZE G R AR ZE o SR ZIE R T B AR A RS A S A

Number of Trainees at Date of Survey - Column ‘F’

A B NB— F 1

Please fill in the total number of employees undergoing training. This includes
trainees receiving any form of training and apprentices under a contract of
apprenticeship.

s B IEAE ez ol R g B4R 8 - B EfE e R & i =Gl sy 23 - A
A a I EAE -

Example
Bil5

To facilitate proper completion, an example is given below for your reference.

ol BOTET MEZR - BB I8kt - PAES

Part 11
B_H

12.

13.

Q.1

Employer’s view on the Expected Change in Business Situation for the Coming Year

(B LA SR BIN PRI SR R

The purpose of this column is to seek your view on the expected change in business
situation for the coming year. Would your business situation be better, same or worse
for the coming year than this year.
It H AV AE 8 & B A A A (8 1 S AR SR B TR A 2 8 - FHETE N HYSER
GEARE R S

Q.2

Number of Printing Employees Promoted in the Industry

=TT HYEL RS R 8 N\ 8

Please fill in the numbers of printing employees promoted in the past 12 months by job
level based upon the job titles as prescribed at Appendix C.

AHE ASHEESEE T T EA ST EIRE S RESFSER ANHE (Z#
A 2 BT §C)
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14.

15.

16.

17.

Q.3
Technical Staff Deployed to Work Outside Hong Kong

(BT DM SR & T

Please enter the numbers of technologists/managers, technicians/supervisors and
craftsmen who had been deployed to work for more than 6 months outside Hong Kong
during the 12 months prior to the survey.
EHEBE T AN - IR E AL TR 8 N6 H B EEh, B
& Tt EEG A T ET AE -

Q4
With Production Workshop in Mainland?

BTG ENREAT RS ?

Please enter the total numbers of Mainland employees by job level (excluding those
employees deployed from Hong Kong) working in operations in Mainland which
manufacture products for your establishment and are under your establishment control.
Staff involved in engineering, management, clerical and production work in such
operations should be included (but workers seconded from Hong Kong should be
excluded). Please disregard the name or ownership of such operations.

aR HE AT AE N 55 Ry S AR AR A B - MR B TR P E B S RE T A A AT
EERE (FEREEREE) - NittEREBERTIEAS - BHAR - 0%
ANEREENE (EREERTEEM TENEEN) - FHiAEEELEREN
PAHSREATE -

Q.5

Education and Training an Employee Should Have

1R B A HT30E Re3

The purpose of this column is to solicit your view on the education and training for
which an employee in a particular job should have if he were to appreciate the
technology behind his work.

(Please refer to the codes in the right column of the table.)

It H Ve E BN E R - S B0V E 8 B B H SR R4k
AREMFEETLIE - (G52REZEAMMAVERSRIE - )

Q.6

Employees Left

St

Please enter the number of employees who had left your establishment in the past 12
months.

sHHEEA T EAN - SRR/ E -
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18.

19.

20.

21.

Q.7

Recruitment

el

(@) Please enter the number of new recruits in the past 12 months;

sHHE AT EAN - S S RS AR

(b) and the number of recruits who have performed printing services related
duties in their last jobs from items (a).

KAE EFI(@)TAT - ARRATE el AT BERR S A B -

Q8

Difficulties Encountered in Recruitment

14 HE IR

Please indicate whether your establishment encountered difficulties in recruitment of
printing employees in the past 12 months. If your establishment had no recruitment
needs or had not encountered any difficulties, please go to question (10).
EHEEMEEE LT T E D HEBERE R BN - B2 GBI R ?
WRHEE FHEBRNSESOAEERE > FE 2% (10) & -

Q.9

Major Difficulties in Recruitment

A S R

Please give the major recruitment difficulties your establishment encountered in the
past 12 months. (by ticking up to 3 options).
EaAHHE R 1 5 1+ T8 H T B B0y £ ZAERS N8 - (2 A) % =IH)

Q.10
Employees’ Training Needs

1& & P 75 By 5l 4

Please fill in the types of training that your establishment will need from the course
providers (represented by 0-5 rating scale where 0 represents no training need and 5
represents great training need) in the next 12 months in response to the various changes
(including Hong Kong’s transforming into a knowledge-based economy and China’s
11" Five-Year Plan).
HEBSMUWES T HES(EEEBEL 2 MK RPN (1
—AARE) ) o FERKT A - BT T A IS £ A ey B
A AT (PLO-6F T » ORFRIGARE » 5SIURTHFHE) -
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Example

-

197

B+
(A) (B) © (D) (E) 7
Job Monthly No. of Forecast No. of No. of
TAE Income Employees of No. Vacancies Trainees
Code at Date of Survey Employed at Date of at Date of
HUA (excl. trainees) 12 Months Survey Survey
&t HERE A from Now (excl. trainees) A
(ZHIERRIM) (excl.trainees) WA I
' Rec. No. THET ZEHRER N3
Title Type Hek 1% +Z{@H% (ZFIERRSN)
Hite o CEi SN
ot (ZHIERRIM)
Enter in column B employee's
8-10 11-12 13-16 17 -20 21-23 24 -26 monthly income range according
to the following codes:
e BT H S8 AR &
Cost Estimator 2 |2]0]1 1 5 7 1 1 | T Y45 SR BN
ERHE(E &
Code Monthly Income Range
2 i FHBARE
1 $6,500 or below
2 $6,500 T DL T
2 $6,501 - $8,000
2
3 $8,001 - $10,000
2 4 $10,001 - $15,000
5 $15,001 - $20,000
2
6 $20,001 - $25,000
2 7 $25,000 - $30,000
8 $30,001 or above
2 $30,001 =L F




Appendix C

b 8%
Job Descriptions for Principal Jobs in Printing Industry
Bl 2 F 2B % T fEERBH
Cl\?ge Job Title Job Description
. N 17 é_:/\ E
Pt i A T {E &% BH
TECHNOLOGIST / MANAGERIAL LEVEL 1 OBEh & 4k

101

General Manager

ke

Assists the employer in planning, budgeting, directing and
controlling all aspects of the establishment including the overall
supervision of associated areas to ensure the most effective and
economical means of production.

EhiE L RE] ~ THE - R RERIAFZ ST - B
PEAEIN— VIR - DR AR SR R AT e e R Al -

102

Production / Quality Manager

AL TR
s

Plans and executes print production systems. Takes charge of
production, manages and directs the production department
personnel to maintain quality and productivity and to exercise
effective production and cost control. Plans, organizes, directs
and controls quality control procedures in all stages of production
to ensure incoming materials and products comply with required
standards and specifications.

(e R BT ORI TAVEN R A= 2 T 81 - MBI T AR T AF
AT B L OREF e Y i B FE SR > B R B it A
VAR S AVE TR - SRE ~ SRtk ~ T R IR DT E &S
BB E R LR R - DA CR AR R S B T & BEE
TRE RHRE -

103

Sales / Customer Services /
Marketing Manager

BB PR, g
H

Keeps abreast of the up-to-date development and quality
requirements of the markets; plans, approves and supervises the
co-ordination and presentation of samples and quotations,
negotiates with clients. Oversees and follows up clients’ orders,
liaises with appropriate departments to ensure delivery dates being
met.

NEE VI B i < S K iR E AR K o SR it
AL R BB R B R B (YT & MR 3 E LAF - B R
2 iR R P E R o A RE PTG - DI RE
JE HLAEREAT 4 -

104

Procurement Manager

PR

Plans, directs and controls the procurement activities of the
company to ensure production schedules are met.

TR BRI A SRR AR - MR AR TARIRIISERE -

105

Information Technology
Manager (Printing)

BRI (BRI

Plans, directs, controls and manages the operation and
development of the IT equipment and systems to support the
company business.

RE| BTG S S SR R g e - DASE
PN EIHSER -
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Code
No.
4wk

Job Title
5

Job Description

T {E & B

TECHNICIAN/SUPERVISORY LEVEL

T B8

201 | Cost Estimator Prepares estimates of the cost of producing jobs according to
agreed specifications and methods of production and maintains
production records. Records actual costs involved (material and
labour) of jobs completed or in progress; up-dates budget centre
rates, labour rates and all variable cost factors regularly; prepares
periodic financial statements to the management.

EIRIfSE & PRI E I RAE - fhET BN R A FE T AN IRsF AL FEAT
% o SCRRESE U E PRI EN R ARV B R RCA (AR T
&) o EHEETIRARITER « TERRSEBTHNARE
R 5 dmELEHIA B R R -

202 | Production Planner / Production | Plans, schedules and controls workload making full use of all

Controller / Quality Controller equipment, materials and labour throughout the factory.
Co-ordinates with clients. Carries out process planning for jobs
and estimates the time requirements for operations. Ensures
production schedules are met. Ensures materials of the correct
quality are used, controls quality of printed work by
measurement and statistical methods, and supervises final
inspection.

GEREE EEEWE | RO LA - MR R ATT - DT E R LA

nnEE H B B BE PRS- WHET LR o RHaTaRE o
%KHE@T HERRRY B N PRy Fr AR - M0HECRAEZE
TARRHASERE - MECRATRIES - M SR K&t A E HIE]
G E - WE ARG iR A -

203 | Sales Representative Assists Sales/ Customer Services/Marketing Manager in liaising
with clients on the preparation of quotations and orders. Follows
up clients orders, and promotes establishment’s products and
services.

ERAFE Bl E SRR PR AR e R EE - EAHEH A
&) E i SR -

204 | Overseer / Supervisor Controls, organizes and oversees production in his department.
BEHE EHE PR~ dHAR BB S NP IRY AR TR -

205 | Electrical & Mechanical Installs, maintains and repairs printing machinery and
Maintenance Technician equipment.
(Printing)
fREELEE (IR £l & B ~ PRE REEEIRIEIR S E

206 | Designer / Design Officer Handles the design and layout of company publications

st B BGTEE

(including staff bulletins, product brochures and promotion

publications)
PRI F TP B TR - 7 Ak (R S

ST RRRRAE -
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Code
No.
4wk

Job Title
5

Job Description
T {F &5 BH

TECHNICIAN/SUPERVISORY LEVEL (Continued)

Bt BB 5 &% (&)

207 | Prepress Technician Makes use of printing languages, images, colour prints and
layout softwares to handle customer files; and operates
plate-making computers and digital proofing equipment.

EFIEiT & MAEIRISESE ST ~ 5258 ~ O KRR P A
E SN & B YR YRS SR e

208 | Purchasing Officer / Controller | Handles the procurement of printing equipment and materials,
and takes charge of warehousing work.

ENRIVIE PRI B IR B BRIRRIEEIR s b R Rl B e - B JEYIREFELIE -

209 | Technical Services/Products Engages in the assembly, demonstration and instruction of

(Printing) Technician printing equipment, materials and products.
Rty Edn (EIRY) £l & TEEENRIEAT ~ Pt R T ~ R FEE -
210 | Information Technology Assists in the planning, design and maintenance of computerized

(Printing) Technician

HHRHL (BRI 0T &

administration and manufacturing information systems in the
company.
BN oRE] ~ axat eSS EIRI A Y ER LI T U B E &R R

CRAFTSMAN LEVEL

£ T4k

301 | Electronic Prepress System Inputs and processes data, edits text, manipulates black and white
Craftsman or colour graphics and illustrations on desktop publishing
terminal; operates computer output devices such as laser printer
or imagesetter.
BT HIRT RS T TR I BERR & It A SR B &R - 4RS00 BHER &
G EHE  HFE T EE e H RO o R
R BARAR -
302 | Offset Lithographic Platemaker | Assembles film and produces offset plates for machine printing
and/or operates computerised mask cutting system.
PR ER T HrEeh SR ER R ETRRAEENRI 2 » K BRI F RS SE A
FUIZE
303 | Digital Printing System Makes ready, sets up, operates and maintains digital printing
Craftsman system, including digital photocopier and inkjet printer.
LN ENSR (S T KM~ SRR R REEEREIR 247 » EIREESRZED - 1
SEFTEIN -
304 | Printing Machine Craftsman Makes ready, sets up, operates and maintains sheet-fed single or

(Offset Litho) (Sheet-fed)
EERAG AR 0P i
EN 4 T

multi colour offset printing machines.

HE( ~ FHE - PRIE R IR B TRAG SR BE (i o] BTl -
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Code
No.
4wk

Job Title
i A

Job Description

T {E & B

CRAFTSMAN LEVEL (Continued)

£ T 47 (48)

305 | Printing Machine Craftsman Makes ready, sets up, operates and maintains web-fed offset
(Offset Litho) (Web-fed) printing machines including newspaper printing machines.
tefmsa R =U =0 i e ~ FARL ~ BRE SR ateEaa AU =0 R Rl E F5 E
ENRIE T = P A s Tl £ o

306 | Other Printing Machine Makes ready, sets up, operates and maintains screen, plastic card,
Craftsman label, printed circuit board, gravure, flexographic, pat print, etc.

printing machines.
A AR R BLEEE Rl S~ BRAE R PR SR Aa B T AR s B B b/ [T R S MR i
BAERCT [Pat PrintZ E[1ll#4 -

307 | Binding Craftsman Sets, operates and maintains machines for bookbinding or in-line
bookbinding, publishers' edition binding, stationery work,
booklet and periodical binding and carries out hand binding
operations

BETHT SR~ 1RE R R TS B RS T - TR S ~ PSS
%@&ﬁﬂﬁﬁ*‘f /M SR TIEEET LAE&%*E?IH**TIVE

308 | Die Cutting / Tool Making Makes ready, sets up, operates and maintain die-cutting machine,

Craftsman or uses tools to cut shape and insert cutting and creasing rules on
wood base in accordance with design.

M TSR Reff ~ AL~ FRUE R OREME > BRIEEGT - A TR
RS > TR ERAE D& T JRIBEK T ] -

309 | Package Finishing Machine Makes ready, sets up, operates and maintains window patching

Craftsman and/or folding and gluing machines. Performs hand folding,
gluing and quality control.

B R SE R T Heff ~ S - 1R0E ROREASETI B e KA E -
HIFfEa > Aha TAERPZEH S -

310 | Other Print Finishing Craftsman | Makes ready, sets up, operates and maintains the following print
finishing machines such as laminating, varnishing, calendaring,
hot stamping, embossing drilling, etc.

HA ENTR AR T HEff ~ SR VE&{%%T?UED{QT&W WIBHE ~ JEH ~ P
G R %F_H L
UNSKILLED LEVEL JEF g N B 4k
401 | General Worker To handle odd jobs, to load or unload paper, or to pack products

FET

and to undertake any other manual work.

PEAEEWELAE - 4 EEElRasR - Splimtul - DURfEs
HAS5 T LAF -
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Vocational Training Council B %7l %k /5

— Appendix 4
Headquarters Division 2 # i 5 & —#
20F, Skyline Tower, 39 Wang Kwong Road, Kowloon Bay, Kowloon, Hong Kong
EENE R R NIBEIONE XMB201
www.vtc.edu.hk
3748 9400 / 3748 9401

(1) in PP/4/2 (2010)

VTC

3" May 2010

Dear Sir/Madam,

2010 Manpower Survey of the Publishing Industry

I am writing to seek your support and co-operation in the coming
manpower survey of the publishing industry to be conducted by the Printing and
Publishing Training Board of the Vocational Training Council.

The survey aims to collect, among other matters, the following
information about each of the principal jobs in the publishing industry:

(i) the number of employees at present employed,
(ii) the number of employees under training, and
(iii) the number of existing vacancies.

Based on the survey findings, the Training Board will make
recommendations on manpower training for the publishing industry.

I enclose herewith for your reference and completion the following
documents in both English and Chinese.

The enclosed documents include:
(@) one copy of the questionnaire (Appendix A);
(b) explanatory notes about the questionnaire (Appendix B); and

(c) alist of job descriptions of the principal jobs (Appendix C).

166



An officer of the Census and Statistics Department will contact your office
around May - June 2010. The officer will answer any queries you may have and assist
in the completion of the questionnaire if necessary.

| sincerely hope that you will co-operate in this survey by providing the
required information that is of vital importance to the formulation of future training
plans for the publishing industry. The information collected will be handled in strict
confidence and will be published only in the form of statistical summaries without
reference to any individual establishments.

The Manpower Survey Report will be uploaded onto the VTC website at
http://pptb.vtc.edu.hk. You are welcome to download the report in due course.

Should you have any queries in connection with the survey, please contact
the Manpower Statistics Section of the Census and Statistics Department by
telephoning 2116 8505.

Yours faithfully,

Chairman
Printing and Publishing Training Board
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Vocational Training Council B % 7l %k &
5% 4

Headquarters Division 2 #23# 5 & — &}

20F, Skyline Tower, 39 Wang Kwong Road, Kowloon Bay, Kowloon, Hong Kong
EHNENEREABEIONEXMB204

www.vtc.edu.hk

3748 9400 / 3748 9401
(1) in PP/4/2 (2010)

VTC

ECIREE i S 7 v
HRE—E—FENNHE

BREISREE T EIR M B ARE SR ZE B g BT HREANJIHA
BwmY BEREEETAEFE REENRZITITEBBSHNARMER  H
th A

(—) HAlle & A&
(=) Hurzdl g 8 N
(=) BAEZEHREH -

KK ZEZEGHRBEFREER > SHEREADIMHEFREL®
i o

b ey B B 80 o SO IR SR o DL SR EHES
(—) HERMSSRH)

(=) ARS8 ) > K

(=) & FZBB LAESR A (M 8% 9) -

BN &Fer R BN B —-FEAH 2N HHRBSE  EHE
fife & e ) RE R AE 7R BT i B R % -
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A EREIFOF  REEIERERTER, & FER S
JE R SR R AR HY S SR 5T B S i Ry B - SR A TS BRI KR R -

P S e et B S R - 0 A 5 i e (] ([ B A -

ERXRANTHAEREETEFTTLEARABHEE > @ik L
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ZE{E L

SE-EEAASH
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0.1

CONFIDENTIAL

WHEN ENTERED WITH DATA

BB REIR
7% % S fF

VOCATIONAL TRAINING COUNCIL
BEI &K B

THE 2010 MANPOWER SURVEY OF THE PUBLISHING INDUSTRY

HRE_ZE-ZFTEANRE

QUESTIONNAIRE

(PLEASE READ THE EXPLANATORY NOTES BEFORE COMPLETING THIS QUESTIONNAIRE)
(HEFA 5 2B E)

Appendix A
b g% FH

For Official Use Only: Rec. Survey Industry Establishment Enumerator's Editor's Check No. of Employees
iR AN - Type Code Code No. No. No. Digit Covered by the Questionnaire
(T LD L L]
1 2 3 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27
NAME OF ESTABLISHMENT: ADDRESS:
[EE L Eai Mgk

TOTAL NO. OF PERSONS ENGAGED:
& B W&

TYPE OF PRODUCTS/SERVICE*:
7E i B R T E
* can choose more than one options

TS —IH

Books Publishing
FEEAR

|:|General

BEE 2 RiE

|:|Academic DTextbook/Reference Book

OEREHSE

Magazine Publishing
FERE R

|:|Magazine

3 st

|:|Academic Journal
2 T

|:|Newspaper Publishing
B AR AR

|:|Others

34 Al
Please specify 353%HH

Is your company involved in electronic publishing? &\ EH & EE T HAK ?

|:|Yes ** |:| No
35 36

**if yes, please choose the type and fill in the number of staff engaged

|:|Online Publishing

DCD-ROM

Number of e-publishing staff:

L [ |

WA - R AT A THE 37 4 LR 38 ORI PERE T HRE T AR 39
(Please tick in the appropriate box  57E & ZZk& I E v ")

NAME OF PERSON TO CONTACT: Lttt POSITION:

LN i 4 60 & iz

veenvos | L L L L] FAX NO.

5 61 T [EE

T e O

egnld 78 112

VTC-PU-01




20

21

22

23

24

Part | 55—35y

() (B) © () (E) (F)
Job Monthly No. of Forecast No. of No. of
IR Income Employees of No. Vacancies Trainees
Code at Date of Survey Employed at Date of at Date of
BHIA (excl. trainees) 12 Months Survey Survey
Eoi EET=UN 4 from Now (excl. trainees) bizk=1
CZFNFERIN) (excl.trainees) firke] ;
No. FHsT ZEGREE
Title WS +ZEA® CZIE RSN
TR £ [[F2UN 4
kRSN
Enter in column B employee's
8-10 11-12 13-16 17-20 21-23 24-26 monthly income range according
to the following codes:
g B A S AR
o AT R A T TR I e
Code Monthly Income Range
NN NN NS AR
1 $6,000 or below
AN NN
2 $6,001 - $8,000
2
3 $8,001 - $10,000
2 ‘ | ‘ ‘ ‘ ‘ ‘ ‘ ‘ | ‘ ‘ | 4 $10,001 - $15,000
5 $15,001 - $20,000
2
6 $20,001 - $30,000
2 ‘ | ‘ ‘ ‘ ‘ ‘ ‘ ‘ | ‘ ‘ | 7 $30,001 - $45,000
8 $45,001 - $60,000
2
9 $60,001 or above
$60,001 =1L |
AN NN
AN NN
AEEEN NN
AN NN
AN NN
AN NN
AN NN
AN NN
AN NN
AN NN
AN NN
AN NN
AN NN
AN NN
AN NN
aEEEEEEEEEEEEEE .
Note 1: If additional lines are necessary, please tick here [_] and enter on supplementary sheets.
ffaE— AMEECHE > 5558 (V) SEEAL O A ARER RS -
Note 2 : The term "“trainees" includes all trainees receiving any form of training and apprentices under a contract of apprenticeship.
FfaE= Tl EAEIEAE R SRS AL - DR ERREG NI E R -
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Part Il 55— 35y

Q.1 Employer's View on the Expected Change in Business Situation For Official Use Onl Q.2 Number of Publishing Employees Promoted in the Industry
for the Coming Year (i ezt BT HIRCE B B A
& T EH A S IO T S B B R Number of publishing employees in the industry promoted in respect of new

recruited or existing posts during the past 12 months:

Better Same Worse AT A BT LAY SR i SR A ZE R R (R BB

[ N [523 Managers Supervisors Operational Staff For Official Use Only

|:| |:| FESENS EfER B (N K (MR ET)

; ; n . [T L1 [ 1] L]
12 14 16 18

(Please tick as appropriate)
(FETEE & IR P v 55%)

Q.3 Staff Deployed to Work in Mainland China For Official Use Only Q.4 With Company in Mainland China? Yes No For Official Use Only
FERTE L T AEHY BT (AT ET) EEENREA AT ? & & (MR ET)
Please enter below the number of staff who had been deployed to work in (Please tick in the appropriate box)

Mainland China for more than 6 months during the 12 months prior to the survey (FEEME AN EY")
S EA-+ @Y RPN E A T 40 4 “2
Managers Supervisors Operational Staff Number of Mainland employees (excluding those employees deployed from HK)
RS2 FEHR [EIN=Ee Pt S (R EREREEBIRENRE)
Design & Production
e R HIE Managers Supervisors Operational Staff
19 21 23 37 K FEH HENB]
BN [ ]
25 27 29 38
43 45 47 49
BN [ ]
e
31 33 35 39
Q.5 Education and Training an Employee Should Have Please enter in the boxes at the left table the education and training
R EEHAMNHE Kall 4k an employees should have according to the following codes:
FRHE R E A REE RSz T RS A S RS TR
Managerial Level Supervisory Level Operational Staff Level Code Education Code Training Mode Code Training Period
KR EXERIY E(INCK 4k BE 4k eI 4k BRG]
1 University Degree or above 1 On the job training 1 4 years or above
REE{rE b TENRERN 4 VUFEE Ll b
Training Training Training Training Training Training 2 Higher Diploma/Associate Degree 2 Apprenticeship 2 3 to less than 4 years
Education Mode Period Education Mode Period Education ~ Mode Period SO, B = Sllked SEFEMUELT
HE EllEC gz Gl HE EllEC gz G| #E e
3 Diploma/Higher Certificate 3 Others 3 2 to less than 3 years
I e o
50 51 52 53 54 55 56 57 58 4 Certificate/Secondary 5 to 7 4 1 to less than 2 years
HE haEdt —EEELT
5 Craft Certificate/Below Secondary 5 5 6 - less than 12 months
RIEE /PR REFZMEALT
6 Below 6 months
AEHLLT




Employees Left
e B R

Q.6 Please fill in the number of employees who had left your establishment in the past 12 months
SHHEEAT AN - B E S AE
Managerial Level

Supervisory Level Operational Staff Level

P LR HRAEA B4R
L1 1] LL 1] LL 1]
59 62 65

Recruitment

i

Q.7 Please fill in the number of new recruits in the past 12 months
SHEHEEETEAN - iR B A%

Managerial Level

KEPRAR FAE4R HEANB
(@)  Total number of recruits | | | | | | |
EEEECIN 69 72

(b)  Number of recruits who have | | | | | | |

performed publishing related 78 81
duties in their last jobs from

item (a) above

EA@EF > A ATREAT

TN R AH RS HY

N

L1 1]
L1

173

For official use onl

UE B 1 2 R

L]

68

Supervisory Level  Operational Staff Level

For official use onl

I 1 2 LAY




Q.8

Q.9

Difficulties Encountered in Recruitment

THIG IR %

Did your establishment encounter any difficulties in recruitment in the past twelve months?
BETTMEE o EEEHE LR ER SR - HIH AT AR ?

(Please tick as appropriate)

(FHETEEERRS NI L v'5E)

|:|Yes (please go to question 9) |:|No (please go to question 10) |:|No recruitment (please go to question 10)
87 H (FHEIE NE) 88 2FH (HEFETE) 89 LATHEHRE(GHETETE)
Major Difficulties in Recruitment

T ERS PR

Please give the major difficulties in recruitment your establishment encountered in the past twelve months.
(You may tick up to three options.)

FRAERETESE T T EATERR TR - (FIERS=IH )

(Please tick as appropriate)

(BB ERIS NI Ev5E)

Operational
Managerial Level  Supervisory Level Staff Level
R EfER EEANER
(@) Candidates lacked the relevant |:| |:| |:|
skills/expertise 90 91 92

FEE T S A R R RE 8

(b) Candidates lacked the relevant

experience 93 94 95
JERE = AHRHAE 5

]
]
]

(c) Candidates lacked the relevant
academic qualification

JE R R BAH R ERE

*L
gl
]

(d) Candidates’ language skills
(including Putonghua) were poor
JEBEERE S RE ) (RS ERS)
7K

(]
i[]
(]

(e) Candidates found the remuneration
package not attractive

FE R0 R K5 |

-
o
ND
—
o
wD
—
o
LD

(f) Candidates were unwilling to work
on shift for long hours

MERE A BE R R I T(F

-
o
mD
—
o
OD
—
o
\'D

(g) Candidates were unwilling to work
in Mainland China

[ERCEAR BRI TAF

-
o
mD
-
o
©D
-
=
OD

(h) Others (Please Specify)
HoAth, (SEEERT)

HI:I
=
=
-
=
ND
-
=
wD

For official use only

SRS || || ||

114 115 116 117

L
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Q.10 Employees' Training Needs

& SRR V4R

What types of training will your establishment need from the course providers in the next 12 months in response to
the various changes (including Hong Kong's transformation into a knowledge-based economy and China's

11th Five-Year Plan)?
Rl & & )T (BiEE I BRI AR KPRy (—IRED ) o AR EA
ET A R S B R R L 5 T Ry B 2

Code
4ok

101

102

103

104

105

201

202

203

204

301

302

303

304

Type of Skills and/or Knowledge
FRE, R

Management Skills
EEREE

Production management
BUEE

Quality management

ST

Marketing management
g

Customer services

k)il

Others (Please Specify)

Hoft (FEEER)

China-related Knowledge
F R B R AR
Political, social and economic

development in the Mainland China

P REINHEIECS ~ tEE AR

Laws and regulatory restrictions for
access to China's market

HEA P B TSR RE AN A T S e

Trade and industry environment in Mainland China
A R AT T 5 B P

Others (Please Specify)

Hth (FHEH)
T Skills
BARHEATRRE

Computer graphics and webpage design
BBl {5 P L S

E-commerce knowledge and applications
B R R R R

Media technology
PERGRHY

Others (Please Specify)

Hoft (FEEER)

Training Need
(represented by 0-5 rating scale)
(0 =no need, 5=great need)
Hl o
(BLO-5%F7R)

(0=8FHE, 5=THE%)

Managerial Supervisory Operational
Level Level Staff Level
LR FAEER EREAN B

_

118 119 120

_

121 122 123

_

124 125 126

_

127 128 129

_

130 131 132

_

133 134 135

_

136 137 138

_

139 140 141

_

142 143 144

_

145 146 147

_

148 149 150

_

151 152 153

_

154 155 156
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Training Need

(represented by 0-5 rating scale)

(0 =no need, 5=great need)

Bl
(LLO-5%71)

Q=4 HHEYE 5= 5 )

Managerial Supervisory Operational

Code  Type of Skills and/or Knowledge Level Level Staff Level
ECLT A S 3= i o Nl LR FER R (SN K

Language Skills

FECHIRE
401 Spoken English | | | |

iR G 157 158 159
402 Putonghua | | | |

AT 160 161 162
403 Others (Please Specify) | | | |

HAtr (F53EH) 163 164 165

Industry Specific Skills

FENEERSE
501 Editing | | | |

4ER 166 167 168
502 Artwork/Design | | | |

fEfss 169 170 171
503 Publishing Production | | | |

H R EE 172 173 174
504 Marketing | | | |

ik 175 176 177
505 Sales and customer service | | | |

P RE PR 178 179 180
506 Logistics | | | |

s 181 182 183
507 Others (Please Specify) | | | |

HAth () 184 185 186

For official use only
AR | | | |
187 188 189
190 191 192
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Appendix B
b $% £

2010 MANPOWER SURVEY OF THE PUBLISHING INDUSTRY
HRE T -FTFANDHAE

EXPLANATORY NOTES
-

1. Please fill in as accurate information as possible because the information is vital to the
Printing and Publishing Training Board in determining the training needs of the
industry and in making meaningful recommendations to Government on how to meet
these needs.

ARG EREE A ERER © EIR & R 2% B g RR IS It B
Bl HEEASEIVEIISREE oK e U FR B -

Part |

F—E

2. When filling this part of the questionnaire, please ignore the numbers in the row
immediately beneath the headings. They are purely column numbers for data
processing.

SEEILE I - SE IR AT NVARSE o b dRst - HEEEREEA -

3. Before completing, please read carefully the job titles and job descriptions in
Appendix C.

SEETAT - S5 AHBER 5 PY AT v A HcRe B /RS -

4. Please complete all columns (*A’ to ‘F’) of the questionnaire that are applicable and
insert a zero (0) in any column which is not.

HBERNEH (A £ F) - AN EHERTEZEAEA (0) /5% -

5. Job Titles - Column ‘A’

ot —— AT

(a) Please enter into column ‘A’ those job titles, together with their appropriate code
numbers specified in Appendix C, applicable to your establishment in order of
their skill levels (i.e. managerial level jobs first followed by supervisory and
operational staff level jobs).

o et B ek P A 20 P S S AR AR Y e [E] 4Rt T HLRGRE F 4l SHA AT 1
o (SCtESCHES - HRIER FERIREARLS - )
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(b) The titles may not be the same as those adopted by your establishment, but if the
description of a certain job in your establishment is the same or substantially the
same as one of the jobs given in Appendix C, then for the purpose of this survey,
please enter that job title.

i CEIAE A RE A N BB ATER A - (BB BRY LIFME - BN A
e Fr ey T/ E R IHAR R ST (D0 > R AT Re L R PL IR A B AT =
S A C

(c) Please add in column ‘A’ titles of any jobs not mentioned in Appendix C, and
briefly describe them and indicate their skill levels.

WSS A B AR I3k - 5 —OFHEA A" BN - TEHEEER
HITIEME RRREFH -

(d) Please classify a staff according to his main duty irrespective of any additional
secondary duties he may be required to perform, e.g. art designer who works
mainly as graphic art work but is also required to carry desktop publishing work
occasionally should be classified as art designer but not as desktop publishing
operator.

A MR e BN S 0 M8 - N — 4 B i Bh & 0 3 SO R B S5 1la 1E
R4 H - HAR AT R R TAE - AIEEEMTeEt B mIE R R
HREE -

Monthly Income - Column ‘B’

EEHFHWBA —'B’ i

Please enter into this column the total monthly income range code for each type of
workers. This should include basic wages, overtime pay, cost of living allowance,
meal allowance, bonus (including double pay) etc., if any. If you have more than one
worker doing the same job, please enter the average figure.

s AL L RE A\ S R &5 H U AR SRV R 4RE - SR - B LEL
& ATERLS - RERRAL - TCAL(EIEER) SN - EREEFB LI EEZR
—% o AIEFREPEUA -

Number of Employees at Date of Survey (Excluding Trainees) - Column ‘C’

HAEEANE (ZlFERRIN) ——C

Please fill in the total number of employees (excluding trainees) for any one job in
your establishment. ‘Employees’ refer to those working full-time under the payroll of
the organization. These include proprietors and partners working full-time for the
organization. This definition also applies to ‘employee(s)’ appearing in other parts of
the questionnaire.

A R A R B (2B RSN ) AL - T EE , TefE A2
BIERZHANE  HPEEEEEAN 2B TIFREREBA - FHERE
st 5 Ry TR E  —3 o EFRIMEE
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10.

11.

Forecast of Number Employed 12 Months from Now
(Excluding trainees) — Columns ‘D’

HEt+—E AR EEAE CZl&PRIN) — D i

Please fill in the number of employees against each principal job you will be
employing 12 months from now (Excluding trainees).

s E R THE T HRAVE B ANEL (ZAlIERRIN) -

Number of Vacancies at Date of Survey
(Excluding Trainees) - Column ‘E’

WAZEGREE (Zil&ERIN) — B

Please fill in the number of existing vacancies (excluding those for trainees).

s E A BRI A 226 (23l 22 BEERRSN ) -

‘Existing Vacancies’ refer to those unfilled, immediately available job openings for
which the establishment is actively trying to recruit personnel at date of survey.

TR ZEHET ISR > AL Z A TR I E RS A S

Number of Trainees at Date of Survey - Column ‘F’

HA 2B ANE— F 1

Please fill in the total number of employees undergoing training. This includes
trainees receiving any form of training.

SRR IEAE B2 1R e B 488 - BRI SEE G2 -
Example
i+

To facilitate proper completion, an example is given below for your reference.

FolpBTEl MEZR - BRI BT8Rt 1% - PAEZ

Part 11
B_EHo

12.

Q.1

Employer’s View on the Expected Change in Business Situation for the Coming Year

(g L ARFREBINI PRI Fh IR R

The purpose of this column is to seek your view on the expected change in business
situation for the coming year, would your business situation be better, same or worse
for the coming year than this year:

M B E s E BRI E R - AR (e FEREEBIN T THRAN ) - THE R
NHYSEFSIAF LS A AN -
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13.

14.

15.

16.

17.

Q.2

Number of Publishing Employees Promoted in the Industry

ERARLE e PN

Please fill in the numbers of publishing employees promoted in the past 12 months by
job level based upon the job titles as prescribed at Appendix C.

FIEH AERMEAEBEE T A ST IRESRESTEREE NE (F
fEr 2 HIffgrC) -

Q.3
Employees Deployed to Work in Mainland China

(& & 7 3R IR AE P9 AR 18

Please enter the numbers of managerial, supervisory and operational staff level in
design & production, sales and editing areas who had been deployed to work for more
than 6 months in the Mainland during the 12 months prior to the survey.

SEEHEE AT TMEA N - SR TR AR /(8 H BREERLR ~ FAELRSIRIEA
Bk Wi Eaat KAHIE ~ S8 R dmiE TIFRVE T -

Q4
With Company in Mainland China?

EEENIEEEAE ?

Please enter the total numbers of Mainland employees by job level (excluding those
employees deployed from Hong Kong) working in the companies in Mainland China
which are under your establishment control. Please disregard the name or ownership
of such operations.

EE A N BT E B YA A B S RRE SR Y i S M8 (N EFET R
5) - sAtAMEE N\ E B A RE -

Q5

Education and Training an Employee Should Have

R B B AN R4

The purpose of this column is to solicit your view on the education and training for
which an employee in a particular job should have if he were to appreciate the
technology behind his work.

(Please refer to the codes in the right column of the table.)

M HeV s E BRI E R - SR (E B 5 B TEZE 12 K8
ARERFEETIE - (G52 EaMMEVERSRIE - )

Q.6

Employees Left

St

Please enter the number of employees who had left your establishment in the past 12
months.

REREBE T AN - EREERE RS AR -
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18.

19.

20.

21.

Q.7

Recruitment
ETaL

(@) Please enter the number of new recruits in the past 12 months;

sHHE AT EAN - S TS RS AR

(b) and the number of recruits who have performed publishing services related
duties in their last jobs from items (a).

KAE EFI(@)MAT - ABRATE e S HRCEAH BRI A B -

Q.38

Difficulties Encountered in Recruitment

8 HE ] 2

Please indicate whether your establishment encountered difficulties in recruitment of
publishing employees in the past 12 months. If your company had no recruitment
needs or had not encountered any difficulties, please go to question (10).
EHBEREEA LT M EE DGR R AR - 2R EFEE R ?
WA B EHEBRESAHEMEEE > FEE%E (10) & -

Q.9

Major Difficulties in Recruitment

Eo-S 5] i)

Please give the major recruitment difficulties your establishment encountered in the
past 12 months. (by ticking up to 3 options).
et HE B AT A BRI E 2GR R - (K2 E=IH)

Q.10
Employees’ Training Needs

(i & Fr 75 BBl

Please fill in the types of training that your establishment will need from the course
providers (represented by 0-5 rating scale where O represents no training need and 5
represents great training need) in the next 12 months in response to the various changes
(including Hong Kong’s transforming into a knowledge-based economy and China’s
11" Five-Year Plan).

o L Ry A & 2% U7 T AV B (LR T R A 2 A AR AU SO e Y (-
—HEE) ) FERKA A o B AT EE B A b R A R A Y B
AR (PLO-6F R » ORFRIGAFRE » sURTHHE) -
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¢81

[N

N

w

N

Example

B T
(A) (B © (®)] (B) (]
Job Monthly No. of Forecast No. of No. of Enter in column B employee's
TAE Income Employees of No. Vacancies Trainees  |monthly income range according
CodeA | at Date of Survey Employed at Date of at Date of  [to the codes below:
Hug A | (excl. trainees) 12 Months Survey Survey  |#HEENIEH YA AR
4R BARE A fromNow | (excl. trainees) BHE N Y 4msRE ABHN -
(=& (excl.trainees) WA ZINE 1 $6,000 or below
Rec. No. THET ZEHEH N $6,000 B LT
Title Type 7% +Z@A% | CZIERRIN)
Tk &k Sk [FHSUN 2 $6,001 - $8,000
geepin] (ZHEFRIN)
3 $8,001 - $10,000
8-10 11-12 13-16 17-20 21-23 24 - 26 4 $10,001 - $15,000
5 $15,001 - $20,000
Managing Director/General Manager/ 2 5 8 | 1 1 0
Publisher/Chief Executive Director/President
RO R SRR /R | 6 $20,001 - $30,000
Editoria Director/Chief Editor/ 2 5 8 | 1 2 1 7 $30,001 - $45,000
Managing Editor/Publishing Director
YRS T4 |
8 $45,001 - $60,000
Commissioning Editor/Acquisition Editor 2 5 6 1 1 0
e IRTLE: 9 $60,001 or above
$60,001 BLL F
Senior Editor 2 5 6 3 5 1
=4k
2
2
2
2




Appendix C
b % PN

Job Descriptions for Principal Jobs in Publishing Industry

R SR E B T {F 5 B

Code
No.

4 5t

Job Title
i A

Job Description
T {F & B

MANAGERIAL LEVEL  £X34)

151 |Managing Director / Responsible for policy formulation, developing policy and
General Manager / Publisher / strategy for E-publishing business and the profitable operation
Chief Executive Director / President |of the company. Develops and recommends strategic
objectives. Plans, budgets, organizes, directs and controls,
edits publishing, and promotes sales activities.
HRAH CREE RN | SIS A AEIFENER TR ST R BEE T
(SR HRRCE S < BURAITRES © filE st &EFIHE - 86 - Bk
B friE RS IR o
152 |Editorial Director / Chief Editor /  |Responsible for editorial policy and standards, departmental
Managing Editor / Publishing organization and procedures, the profitability of new
Director publications, authors’ royalty policy and legal implications
especially copy-right. Co-ordinates editorial and research
activities with production, design and marketing departments,
and monitors schedules of E-publishing business.
HdmeE L4 HIlE SRR IR SRR - B IRERFTAHAR S LB hE e - AT
FERT TN B A LA E A YRR AR R RE > BTAORRE
haadmEE - s E - BUF - 5Gt TSR FEFI T
15 KRBT R -
153 | Design Director / Art Director Responsible for design standards, departmental organization
and procedures. Co-ordinates and supervises freelance work.
BRI BERETEAE - BFTHER R IR - Wplh B E MY
LAE -
154  |Production Director / Production Responsible  for  production standards, departmental

Manager

BRI

organization and procedures. Supervises purchasing assesses
new suppliers and materials. Checks estimates, and monitors
schedules and costs.

EF IR - HIFTAEAR R TIER Y » BHRIEEE » &
¥ L E R Rt R E - BRZE SRR -
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Code
No.
i

Job Title
i A

Job Description
T {F & B

MANAGERIAL LEVEL (Continued)

& (8

155 |Marketing Director / Marketing Responsible for marketing policy, departmental organization
Manager and procedures. Prepares sales forecasts, conducts market
research; supervises sales, publicity and marketing services
activities.  Develops local and overseas markets; sells
subsidiary rights and markets books produced by other
publishers for whom the company acts as agent.
Hi54REL TGS B TSHERECR ~ B PTAHER K TAFREFr © S Ess S 700 -
HEITHSHE - BEHE - EERTGREELE S hE
At ks - HESHCERRE - BB AT A EEE
156 |Sales Director / Sales Manager Develops the sales of a magazine’s advertising space.
(Newspaper and Magazine
Publications)
BRI ERRAE (FRTD FEFEECE S AHE -
157 |Sales Director / Sales Manager Develops the publishing activities and logistic management.
(Book Publications)
EEMEE e (FHD | EHEPNCEB RYIR B EE
158 |Editorial Manager Responsible to implement the publishing plans. Supervises the
writers and editors to complete the script writing and editing
works.
ARiE LK BECEHEMMGTE] - BEFEREAE - SERE R EE
R AREE A -
159 |Manager (E-publishing) Responsible for implementing the policy and strategy for

BBt e

E-publishing business and monitoring schedules of the
business.

BRI T L RCE S Z BURMITRES » KRR Z L
HENE -

SUPERVISORY LEVEL F{T4k

251

Commissioning Editor /
Acquisition Editor

TR Y i

Responsible for the development of E-publishing content.
Plans article topics, commissions authors, assesses projects and
liaises with authors. Draws up overall magazine contents.
Prepares design and production briefs. Monitors publishing
schedules. Briefs marketing department.

BEHMITE T HRNE < REEEE > BE51EE  SHEETE -
BLEERRGS S E TN  Sftses T S B E RS |
BRZ MRS FEoR i -

252

Senior Editor

SRV& L

Responsible for verifying and checking of different kinds of
text books and magazines and supervises the making up work
repeatedly in the process of preparing the script.
BEFYRAREA SR LTI AR - W
TEARRR TP YRS TAF -
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Code

No. Jop Title Job Desci/ription
\%E‘H %ﬁ H% ﬁé?r I ’ﬁf L E»q
SUPERVISORY LEVEL (Continued) F{F4k (45)
253 | Designer Responsible for design specifications for individual books and
magazines.  Commissions illustrations and photographs.
Marks up typescript for prepress and prepares rough page
layouts and cover/jacket artwork. Prepares design work on
publicity brochures and web page design.
s T Hil BREAESENTYINEET PR R IR R
el B0 EFE R AR - B RHRS iy P Rl i AR
HET » B8R EEm ST O HaET -
254  |Production Supervisor Prepares estimates and production schedules. Monitors quality
control. Chooses suppliers and places orders. Supervises
colour separation, typesetting and printing / binding suppliers.
Maintains schedules and keeps costs within estimates.
BUEEE HUETHEN R FEER © PRl EEE S A ER -
STHEYEL © BERRIE S ERIEIR] S5 T TAE + FEUERTS
HE - RESCHETRENR -
255 | Sales Supervisor Organizes and supervises the sales force.
BRI R HE B TR S B P
256 | Marketing / Publicity Supervisor Prepares and distributes catalogues and other general lists.
Plans and executes promotional campaigns for individual titles
or group of titles including advertising, direct mail campaigns,
point-of-sale material. Organizes exhibitions and Supervises
inspection copy service.
%5, EE AT B2 E E H 8k R E i  SREFIAT Hjmi¥@5ﬁ€?ﬁ§
EE o BRETIEES - BEE LEE - HEEETY)
W B R e TR R -
257 | Customer Services Supervisor / Plans and controls customer services including enquiries and
Officer (Books) customer records.
KPR EE (B) RERIEEE SR - EEEIRS g S -
258 |Circulation Supervisor Responsible for the distribution of the publication locally and,
(Magazines & Newspapers) where necessary, overseas.
BITEME D BETYIEAMBOGIMYETEH -
259 | Supervisor (E-publishing) Responsible for the implementation of E-publishing business.

B R ELE

BREPITE T HHEES -
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Code

No Job Title Job Description
. N Y4 A:-/\ E
OPERATIONAL STAFF LEVEL #:{EA B4
351 |Assistant Editor / Copy Editor / Checks typescripts and suggests improvements, handles photo
Art Editor / Proof Reader research, copyright clearance. Checks proofs, dummies,
artwork, blueprints.

BhER 4R Ra (R, ZETRA TR N SO © REIE R MR EE S &
ESIETL i S =] R ~ EiofetiEsE -

352 | Art Designer Designs graphic art work and web page including using of
CAD system.

FEifrsgst B Bl B A E - BRI -

353 | lllustrator Produces illustrative drawings, charts, and diagrams applied to
all parts of a book, adding interesting images to the overall
visual presentation, and further enhances the readability and
clarity of book content.

fililE & Ry &y - BUEEEAVREE - ER K ER - DOKE
HEAEE G - HREEVERAESR  FNSEEE
i - SR E Y A
354 | Desktop Publishing (DTP) Inputs and processes data, edits text and illustrations on
Operator desktop publishing terminal; operates computer output devices.
TEEE R = AR 24l A SR B &R - SRR - [BlGER
FHEBEREREE B R ae i -
355 |Production Assistant Assists in the production of books and magazines.
SepE i BE ARSI -
356 |Sales Representative / Sales Visits bookshops, schools and other organizations to promote
Executive sales.
BERAER EEREE HEN - R EAN S ERIEHHTIY) -
357 | Marketing / Publicity Assistant Assists with publicity and customer services operations.

S ENEEE

AN E A R P IR LA -
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Appendix 5: MANPOWER STATISTICS IN THE PRINTING INDUSTRY

EESEETE RN e

Number of

Forecast Number

Number of Numper Vacancies at of Employees
Job Title Employees of Tramees Date of Survey b,y iune 2011
Eavit Employed TR %@\ 15 Iﬁ[ﬁ?”zm 1
SEBE B | o b 6|
T MfY - B
TECHNOLOGIST / MANAGERIAL LEVEL  $&[j] i -Eli
General Manager 363 - - 363
Production/Quality Manager 407 - 1 407
A ETRER
Sales / Customer Services / 837 - 1 838
Marketing Manager
VIR Tl
Procurement Manager 30 - - 30
PR R
Information Technology 24 - 1 25
Manager (Printing)
ere EHGEE HIFD
Sub-total 1661 - 3 1 663
| =
TECHNICIAN / SUPERVISORY LEVEL fkfst) iy atiqh
Cost Estimator 222 - 1 223
EAAIE
Production Planner / 899 2 9 908
Production Controller / Quality
Controller
AL % L
AT
Sales Representative 4914 2 99 4 995
EdRes
Overseer/Supervisor 479 - 5 484
R YRR
Electrical & Mechanical 315 - 2 317
Maintenance Technician
(Printing)
BERERS (HID
De'signer/Design Officer 565 - 25 584
g PR
IPrepressI Technician 885 5 5 890
i
Purchasing Officer/Controller 146 - - 146

FITRI S R EY A E )

187




Forecast Number
Number of
Number of Number Vacancies at of Employees
Job Title Employees of Trainees Date of Survey by June 2011
TR Employe:i TFH S [ﬁrf 2011
- e "
3| 1BE o g | ;EFJ F
TECHNICIAN / SUPERVISORY LEVEL (Continued) fk st} Bk (i)
Technical Services/Products 236 - ' - 236
(Printing) Technician
7157 G HIFIDFR S E
Information Technology 72 - - 72
(Printing) Technician
e EER D
Sub-total 8 733 9 146 8855
| 5
CRAFTSMAN LEVEL $: 7 3%
Electronic Prepress System 937 - 13 950
Craftsman
I
Offset Lithographic 585 - 2 587
Platemaker
A AR
Digital Printing System 231 2 8 239
Craftsman
SIS 2 A g e
Printing Machine Craftsman 4 286 - 7 4293
(Offset Litho) (Sheet-fed)
1E_'f :g\ﬁ; SRR ST A
HIple=
Printing Machine Craftsman 719 21 - 719
(Offset Litho) (Web-fed)
T& Fi| "I\F["I\EE*L‘%FJ‘—I %ﬁk
”PIUH N
Other Printing Machine 624 - 11 647
Craftsman
HPIH RS
Binding Craftsman 1263 - 13 1276
Die Cutting / Tool Making 293 - 3 296
Craftsman
WA
Package anishing Machine 214 - 4 218
Craftsman
QUL A A
Other Print Finishing 491 - 8 499
Craftsman
] B
Sub-total 9643 23 69 9 724
,J\ Ef.{_
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Number of

Forecast Number

Number of Number Vacancies at of Employees
Job Title Employees of Trainees by June 2011
ploy o = Date of Survey -
A Employed VE'H S 1 Iﬁ[ETJF?UZOI 1
Tﬂﬂ iz E‘[‘ “Hr N Efjﬂr’éiﬁ?' 6] E%[JE Em
- [BE A HE
UNSKILLED LEVEL ZEjkfs* 170
General Worker 1111 - 17 1128
=y
Sub-total 1111 - 17 1128
/J\ ng_{_
GRAND TOTAL 21 148 32 235 21 370

A FF
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Appendix 6: MANPOWER STATISTICS IN THE PUBLISHING INDUSTRY

fifedo - LASH * iR
Forecast
Number of
Number Number of \igz:lbceizsoit Employees
Job Title of Employees . by June 2011
X Trainees Date of Survey -
TR Ernployed T N g Eﬁm\[ i ]FLIEJF |
%l F Ml " E iy 2011+
15 J_ %EI
6o
aE e
MANAGERIAL LEVEL 5&RlH
Managing Director/ 277 1 - 278
General Manager/Publisher/
Chief Executive Director/President
Ly b=
Editorial Director/Chief Editor/ 217 - 1 215
Managing Editor/Publishing
Director
R = 5
Design Director/Art Director 85 - - 85
R X
Production Director/ 57 - 1 57
Production Manager
Marketing Director/ 142 - - 142
Marketing Manager
i i
Sales Director/Sales Manager 112 - 1 113
(Newspaper and Magazine
Publications)
FYGRET RO (D
Sales Director/Sales Manager 70 - - 70
(Book Publications)
SRR B (317D
Editorial Manager ' 175 - - 175
A
Manager (E publishing) 13 - - 13
A (R ey
Sub—total 1148 1 3 1 148
,J\ ?{‘
SUPERVISORY LEVEL = [Z3&
Commissioning Editor/ 473 - 1 474
Acquisition Editor
Senior Editor 1144 - 6 1 147
i
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Forecast

Number of
Number of
. Number Number of Vacancies at Employees
Job Title of Employees . by June 2011
. Trainees Date of Survey
B ] Employed SEH g | B ]FLIEJF -l
HEjfRp g T ol | 2L
Eip |
SUPERVISORY LEVEL (Continued) = (=% (&)
Designer 436 - - 436
el ]
Production Supervisor 89 - - 89
B
Sales Supervisor 716 - 6 722
<'§$\ I#
Marketing/Publicity Supervisor 167 - 26 193
T e
Customer Services Supervisor/ 182 - 1 183
Officer (Books)
KR R
Circulation Superv1sor 142 - - 142
(Magazine & Newspapers)
g5 (D
Supervisor (E-publishing) 16 - 1 17
== (I
Sub total 3 365 - 41 3403
| E
OPERATIONAL STAFF LEVEL ##{&=* Fhabe
Assistant Editor/Copy Editor/ 1509 - 54 1549
Art Editor/Proof Reader
SIS A it
J?mﬁ /m gfg
Art Des1gner 590 - 4 594
X ISR
Illustrator 119 - - 119
SEIpIE
Desktop Publishing (DTP) Operator 361 - - 361
B PR [
Production Assistant 199 - - 199
B =2z
Sales Representative/ 1568 - 15 1583
Sales Executive
t e s S3-
Market1ng/Pub11c1ty Assistant 439 - 3 442

ARl e

191




Forecast

Number of
Number of
Number Number of Vacancies at Employees
Job Title of Employees . by June 2011
. Trainees Date of Survey
B Employed g kg et R ]FL[EJF =]
SRR I i fi 2 2011?F
15 J;a %EI
Eip Y
OPERATIONAL STAFF LEVEL # (%" Ei3& (58)
Other Publishing Related Jobs 30 - 3 31
(Programmer and Designer/
Cartographer)
B PR E S (R
A
Sub-total 4 815 - 79 4 878
,J\ %
GRAND TOTAL 9328 1 123 9429
AR
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Appendix 7 :

PREFERRED EDUCATION OF EMPLOYEES IN THE PRINTING INDUSTRY

. . Craft
University H1gher Diploma/ Certificate/ Certificate/
Diploma/ . Secondary Total
Degree . Higher Below .
Job Level Associate o 5-7 Unspecified | Number of
PPN or Above Certificate ey Secondary 5 it
;ciﬂb? Hhe g Pegree Y% mH - V4 FJIEH Em}p}lgyees
oy [PREYRA g, | T E i [\f'i 205
F B St Fﬂ%:{ FIJ;I\ EEJF[ H[_L,%@ "
A,

Technologist/ 435 216 332 211 29 438 1 661
Managerial
g
Technician/ 478 867 1116 4717 447 1 108 8 733
Supervisory
RIS
Craftsman - 30 207 1 999 6 425 682 9 643
EE I
Total Number 913 1113 1 655 6 927 6 901 2 528 20 037
of Employees
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Appendix 8:

PREFERRED EDUCATION OF EMPLOYEES IN THE PUBLISHING INDUSTRY

W58« TSR ]EF@"?J E[fjj?"f:’z/[]%@

Universit Higher Diploma/ Certificate/
Dlzeresé y Diploma/ }lﬁ (;1; Secondary Below Total
Job Level & Associate & 5-7 Secondary 5| Unspecified | Number of
o ey or Above D Certificate S R ZilHE
Pep=E5 s Degree v A Flizer] F I H Employees
ey (PR g, | T E g 25
U P | IEER
Managerial 955 6 18 33 - - 1012
Supervisory 1589 861 265 318 15 - 3048
> E
Operational 498 904 649 2 039 104 - 4194
Staff
Bt f
Total 3042 1771 932 2 390 119 - 8 254
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Appendix 9 : PREFERRED TRAINING PERIOD OF EMPLOYEES
IN THE PRINTING INDUSTRY

7889 = FIFJI i 7% 0

310 L 2t L 1to Less | 6 to Less
4 Years 'l(")harelss ’l?hare;ss Than Than Below 6 Total
Job Level | or Above 4 Years | 3 Years 2 Years (12 Months| Months | Unspecified | Number of
Pegime | e | LU | DL | - FE + = HEE] | FFIPHE | Employees
Y o e R L L e s
) ] iR iR

Technologist/ 527 231 357 21 5 46 474 1 661
Managerial
Feff], A
Technician/ 1 466 692 2 075 2 166 337 524 1473 8 733
Supervisory
it
P
Craftsman 1539 999 1181 2 086 2118 350 1370 9 643
R
Total 3532 1922 3613 4273 2 460 920 3317 20 037
AL
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Appendix 10 : PREFERRED TRAINING PERIOD OF EMPLOYEES
IN THE PUBLISHING INDUSTRY

FFER10 © LA PR €| I st

3toLess | 2toLess | 1toLess | 6toLess
4 Years Than Than 3 Than 2 Than Below 6 Total
Job Level or Above | 4 Years Years Years 12 Months | Months |Unspecified | Number of
Fefr IBES - = - —- % + % 4 ] | 5% | Employees
- pHEF - F Cow 4 = R Iy S
Es s ps s
Managerial 660 74 89 7 - 70 248 1148
Supervisory 640 840 493 205 3 611 573 3365
e
Operational Staff 208 344 1 850 764 221 497 931 4 815
Fe s =l
K F;l[
Total 1 508 1258 2432 976 224 1178 1752 9 328
AT
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Appendix 11 : PREFERRED TRAINING MODE OF EMPLOYEES

IN THE PRINTING INDUSTRY

FiTBETT ¢ FIIIH () IR R

Job Level On-the-Job | Apprenticeship Others Unspecified | Total Number
Pefj= 2k Training R Hp e 1|2 of Employees
I AT
Technologist/ 1175 7 19 460 1 661
Managerial
e, A
Technician/ 6 902 160 279 1392 8733
Supervisory
R i
Craftsman 6923 1353 129 1238 9 643
EE
Total 15 000 1520 427 3 090 20 037
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Appendix 12 : PREFERRED TRAINING MODE OF EMPLOYEES

IN THE PUBLISHING INDUSTRY

FRFEA12 = LSS PR E S e g i =

Job Level On-the-Job Apprenticeship Others Unspecified Total Number
Pefj= 2k Training FREF R o F 31 of Employees
A AET
Managerial 915 3 4 226 1 148
Supervisory 2794 3 31 537 3365
==
Operational Staff 3832 139 57 787 4 815
B
Total 7 541 145 92 1550 9 328
AL
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Appendix 13:

IN THE PRINTING INDUSTRY

DISTRIBUTION OF EMPLOYEES BY MONTHLY INCOME RANGE

FFERI3 © I PREYS T

SHETAT

Job Title
£

$6,500

or below
I

$6,501 -

$8,000

$8,001 -
$10,000

$10,001 -|$15,001 -

$15,000

$20,000

$20,001 -
$25,000

$25,001 -
$30,000

$30,001
or above
IjF

Unspecified
FIIPH

Total

AT

TECHNOLOGIST/MANAGERIAL LEVEL  § ]y l7~

General Manager

6

68

29

39

77

144

363

Production/Quality
Manager
AR
A TR

100

88

67

52

91

407

Sales / Customer Services
/ Marketing Manager
S H Tl

13

47

146

195

50

65

321

837

Procurement Manager

FREEAEE

13

30

Information Technology
Manager (Printing)
v R HEAEE HIPD

24

Sub-total
,J‘ ?{_

13

69

316

324

163

198

578

1 661

TECHNICIAN/SUPERVISORY LEVEL

Cost Estimator

HIE G T ES

26

Rt
4

25

14

35

222

Production Planner /
Production Controller /
Quality Controller

ARIEL % %
F / Ff ﬁ LN

24

75

411

152

25

206

899

Sales Representatlve
AR

261

307

609

1575

757

173

36

1193

4914

Overseer/Supervisor

Frag e

20

130

87

85

21

135

479

Electrical & Mechanical
Maintenance Technician
(Printing)

B EErS (HIPD sl

62

178

60

315

De51gner/De51gn Officer
BEtpEE > i

151

231

63

56

61

565

Prepress Technician

HIT s

10

41

110

538

66

12

107

885

Purchasing
Officer/Controller

FIP2 R £/

22

35

41

45

146

Technical
Services/Products
(Printing) Technician

L5 & il (HID7E 5

42

44

136

12

236
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Job Title
EE

$6,500

or below
I

$6,501 -
$8,000

$8,001 -
$10,000

$10,001 -|$15,001 -

$15,000

$20,000

$20,001 -
$25,000

$25,001 -
$30,000

$30,001

or above
=

Unspecified
1P

Total

AT

TECHNICIAN/SUPERVISORY

LEVEL

(Continued) $% &

| R i)

Information Technology
(Printing) Technician

e R[N

3

40

15

14

72

Sub-total
,J N ?f.

271

401

1036

3184

1520

374

11

68

1 868

8733

CRAFTSMAN LEVEL

e Ak

Electronic Prepress
System Craftsman

o I e

40

330

381

86

92

937

Offset Lithographic
Platemaker

R e

143

244

36

154

585

Digital Printing System
Craftsman

B I 5 A e

10

91

85

14

30

231

Printing Machine
Craftsman (Offset Litho)
(Sheet-fed)

FISRA k" A 251 59
HIpIEE

168

70

1 063

2113

235

635

4286

Printing Machine
Craftsman

(Offset Litho) (Web-fed)
IS AR AT 201 45
HIpIE

50

395

100

170

719

Other Printing Machine
Craftsman

H PSS sl
Tl = =

75

123

157

182

87

624

Binding Craftsman

T st

216

123

468

173

32

250

1263

Die Cutting / Tool Making
Craftsman

LA =

24

76

127

59

293

Package anishing
Machine Craftsman

EE A3 R S R

21

16

87

43

47

214

Other Print Finishing
Craftsman

H IS

47

28

169

115

21

111

491

Sub-total
T

536

440

2634

3 858

524

16

1635

9 643

UNSKILLED LEVEL

General Worker
e

327

82

250

1111

Sub-total
1 &

273

327

82

250

1111

GRAND TOTAL

1114

4010

7193

2 360

698

190

266

4331

21 148
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Appendix 14

DISTRIBUTION OF EMPLOYEES BY MONTHLY INCOME RANGE
IN THE PUBLISHING INDUSTRY

GESVEREGE SHIET R I AT

Job
EnYadi

$6,000 or
below

P

$6,001 -
$8,000

$8,001 -
$10,000

$10,001 -
$15,000

$15,001 -($20,001 -
$20,000 | $30,000

$30,001 -
$45,000

$45,001 -
$60,000

$60,001
or Above
AT

Unspecified
F P H

Total
et

MANAGERIAL

LEVEL #EE

Managing Director/
General Manager/
Publisher/Chief
Executive Director/
President

205 -

=R

25

27

67

16

69

71

277

Editorial Director/
Chief Editor/
Managing Editor/
Publishing Director
A, 7

22

35

46

63

49

217

Design Director/
Art Director

S

26

18

13

21

85

Production
Director/
Production
Manager
Il

13

17

18

57

Marketing
Director/
Marketing Manager
Tl e

35

24

26

44

142

Sales
Director/Sales
Manager
(Newspaper and
Magazine
Publications)
PGB
B (BTD

39

21

12

39

112

Sales Director/
Sales Manager
(Book Publications)
PR
AT (1D

17

17

31

70

Editorial Mahager
R

74

52

11

10

28

175

Manager
(E-publishing)

G ()

11

13

Sub-total
/J\ ?{.

27

15

253

246

123

183

301

1148
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Job
B

$6,000 or
below

P

$6,001 -
$8,000

$8,001 -
$10,000

$10,001 -
$15,000

$15,001 -
$20,000

$20,001 -
$30,000

$30,001 -
$45,000

$45,001 -
$60,000

$60,001
or Above

F\}J\Jj—

Unspecified
it

Total

F

SUPERVISORY

LEVEL =

7T
= ke

Commissioning
Editor/Acquisition
Editor

- 25

128

127

94

51

47

473

Senior Editor
[ Al e

25 49

25

105

239

312

143

31

215

1144

Designer

et

50

43

96

126

12

78

436

Production
Supervisor

gl =

21

27

30

89

Sales Supervisor

B E

223

221

62

10

25

166

716

Marketing/Publicit
y Supervisor

T4, it =

20

41

31

73

167

Customer Services
Supervisor/Officer
(Books)
VR

G

41

90

12

13

26

182

Circulation
Supervisor
(Magazine &
Newspapers)
i (D

23

29

21

10

25

25

142

Supervisor
(E publishing)
= ()

16

Sub-total
,J‘ ?jl_f

25 101

134

640

786

692

239

88

660

3365

OPERATIONAL

STAFF LEVEL %

[~ Fha

Assistant Editor/

Copy Editor/

Art Editor/

Proof Reader

SRl
iﬁ/iﬁﬁ
EE

50 6

229

570

357

29

264

1509

Art Designer
=N f%‘?f £l

69

239

174

103

590

Illustrator

SEI !

41

43

22

119

Desktop Publishing
(DTP) Operator

FTE PR e

53

171

103

22

361

Production
Assistant

e

60

73

11

52

199
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Job
B

$6,000 or
below
AR

$8,000

$6,001 -

$8,001 -
$10,000

$10,001 -
$15,000

$15,001 -
$20,000

$30,000

$20,001 -

$30,001 -
$45,000

$45,001 -
$60,000

$60,001
or Above
or]

Unspecified
it

Total

F

OPERATIONAL

STAFF LEVEL (Continued)

e R G

Sales
Representative
Sales Executive
SH R

2 E

48

10

390

563 119

436

1568

Marketing/Publicit
y Assistant

Tpssch/
32

11

119

152 28

128

439

Other Publishing
Related Jobs
(Programmer and
Designer/
Cartographer)
P A E B
i (R
B
HED

30

Sub-total
/J\ ?{.

98

39

961

1818 827

52

1016

4 815

GRAND
TOTAL

A

123

140

1095

2485 1628

997

488

212

183

1977

9328
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Appendix 15: EMPLOYEES’ TRAINING NEEDS (ALL SECTORS) (PRINTING)

SIS < PREYEAO AR () CHIIH)
No. of Employees
IRE S B
Job Title Technologist/Managerial | Technician/Supervisory Craftsman
i R, R ety e
Need Great Need Need Great Need| Need |Great Need
g dagE | wp [H0gE | gE |4 oEE

Management Skills 72/ ff<
Production Management 72 136 164 244 23 72
SR
Quality Management 47 173 167 271 28 79
e
Marketing Management 27 172 131 225 16 69
Customer Services 35 176 159 273 19 72
H TR

China-related Knowledge | [l [ 1[B/Fi*) 15
Political, Social and Economic / 88 72 192 149 51 26
Development in the
Maninland China
i FE J%E{UF;@F", .
o ) AR
Laws and Regulatory 57 88 193 154 78 2
Restrictions for Access to
China Market
g R
AR
Trade and Industry 70 81 200 126 77 4
Environment in Mainland
China
& FITBSI P [ = 30

R f{ i

IT Skills YRR pUREE
Computer Graphics and 83 85 197 362 99 131
Webpage
S s ot
E-commerce Knowledge and 89 86 174 176 79 89
Applications
B R I TEH
Media Technology 104 64 236 188 107 71
S IlER

Language Skills nHTi/ e
Spoken English 86 159 327 344 153 129
#‘”FIIF HFI
Putonghua 94 131 334 327 153 139
; lﬂﬁpl
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No. of Employees
RE* He
Job Title Technologist/Managerial | Technician/Supervisory Craftsman
7 FEfL el i e
Need Great Need Need Great Need| Need |Great Need
Fife! - 2 @il Tl 47 | TR | iETe
Industry Specific Skills iﬁ[‘]{égiﬁiﬁ: - - - - -
Pre-press Technique T 54 148 188 472 146 288
g%
Printing Technique 43 146 164 395 122 356
Il e
Post-printing Technique 50 121 210 333 120 251
et
Production Coordination 17 142 114 227 65 158
and Project Management
* R R
Estimation and Costing 26 145 117 343 62 194
5102
Repair and Maintenance 53 77 99 154 128 131
ByIiAsfs o L
Colour Management 8 152 154 283 110 224
Products Structure 26 136 109 277 62 189
% i
Materials Application 22 128 128 299 67 194
PR
Quality Assurance 15 145 103 328 66 237
TR
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Appendix 16 :

EMPLOYEES’ TRAINING NEEDS (ALL SECTORS) (PUBLISHING)

fifé416 -

M f iAo CF

R (A0

Job Title
g

No. of Employees
BE g

Managerial

M

=3

Supervisory

3 [

Operational Staff
e

Need

Great Need
2 nl | !

Need

Great Need
2 nl I i

Need

Great Need
2 nl I i

Management Skills 7z

Production Management

e s

13

50

78

98

35

29

Quality Management

ih T EE

15

50

79

148

33

29

Marketing Management

;T\; \%ﬁj ’El ¢ ,%[

16

62

70

99

15

55

Customer Services

& VRS

11

59

56

153

35

39

s
E

China-related Knowledge

i

p={

Political, Social and Economic
Development in the
Maninland China

e I BTz,

T ) ARSI

R 1 pr =
10

21

77

90

61

Laws and Regulatory
Restrictions for Access to
China Market

7 F ] T
AR

12

23

80

67

61

Trade and Industry
Environment in Mainland
China

i B [P =5
NIk

11

25

28

69

63

IT Skills ¥R Ot e

Computer Graphics and
Webpage
IR A | o

53

12

63

157

88

95

E-commerce Knowled'ge and
Applications
B R I TEH

53

15

51

103

74

51

Media Technology
BRRE

46

14

59

156

76

75

Language Skills nHTi/ e

Spoken English
“j\DFI ’FA i

69

92

125

223

81

133

Putonghua
=T
AR

71

66

100

180

167

46
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No. of Employees
BEY S
Job Title Managerial Supervisory Operational Staff
57 = By e
Need Great Need Need Great Need| Need |Great Need
Fife! - 2 @il Tl 47 | TR | iETe
Industry Specific Skills 3 [*|f 3 $5c o o o o o
Editing 39 28 60 285 43 68
Artwork/Design 33 20 89 150 27 118
et
Publishing Production 7 46 93 167 19 110
S
Marketing 10 49 71 176 10 93
(B,
Sales and Customer Service 7 53 36 177 63 70
0,0 & I
Lozlgistics 11 16 16 112 37 75
Pt
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Appendix 17
ffifet17

FORECAST ANNUAL ADDITIONAL SKILLS DEMAND
BETWEEN 2011 AND 2013 IN THE PRINTING INDUSTRY

FWEU 2011 = 2013 = fif|H ﬂuéﬁ
iR
Forecast Annual Additional
Number of Skills Demand between
. Workers at 2011and 2013
Job ];Ele Time of Survey JEH 2011 =
B S 2013 &5 5
fEd ~ Bl Fefet Efpy
n||_l‘§!( 3
TECHNOLOGIST/MANAGERIAL LEVEL %fj] /77 2E5¥ -
General Manager 363 23 -28
Production/Quality Manager 407 25 -31
dif AR
Sales / Customer Services / Marketing 837 53 - 65
Manager
G
Ly
Procurernent Manager 30 2
FREEAE
Information Technology Manager 24 2
(Printing)
e EHGEZE (HIFD
Sub-total ) 1661 105 - 128
| =
TECHNICIAN/SUPERVISORY LEVEL  fk ot} f‘ B
Cost Estimator 222 9-11
HITUH (L ES
Production Planner / Production 899 37 -45
Controller / Quality Controller
RRIREL il
n‘ f ’ﬁ%iﬁ‘ﬂF i
Sales Representative 4914 201 - 245
e
Overseer/Supervisor 479 20 - 24
LY D
Electrical & Mechanical Maintenance 315 13-15
Technician (Printing)
By FERETS CHIGD $r5E)
De51gner/Design Officer 565 23 -29
Rt E R
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Forecast Annual Additional

Number of Skills Demand between
. Workers at 2011and 2013
Job Title Ti S S 2011 =
% 75 1me 0 urvey FRR 1=
EF EI 2013 = &=
i it s
n..?‘%‘\f Pl
TECHNICIAN/SUPERVISORY LEVEL (Continued) #f5f} ~ f‘igiq& (&)
Prepress Technician 885 - 36-44
i o
Purchasing Officer/Controller 146 6-38
LN FRR £ I
Technical Services/Products (Printing) 236 10 - 12
Technician
et/ il CHIRID # 75
Information Technology (Printing) 72 2-4
Technician
e Rl CHITD Bl
Sub-total 8733 357 - 437
| &t
CRAFTSMAN LEVEL #&7 7k
Electronic Prepress System 937 26 - 30
Craftsman
B HIF el e
Offset Lithographic Platemaker 585 15-19
f? V5 [
Digital Printing System 231 6-8
Craftsman
SRRl A e e
Printing Machine Craftsman 4 286 115 - 141
(Offset Litho) (Sheet-fed)
Ffﬁ‘:'“’” U TS
i
Printing Machine Craftsman 719 20 - 24
(Offset Litho) (Web-fed)
F;’ﬁ;tg:& SV
i
Other Printing Machine Craftsman 624 17 - 21
H IR
Binding Craftsman 1263 34 - 42
Heg e
Die Cuttmg / Tool Making Craftsman 293 8-10
e «pﬁiﬂ
Package Finishing Machine Craftsman 214 5-17
BLEL RS
Other Print Finishing Craftsman 491 14 - 16
3 ] e
Sub-total 9 643 260 - 318
,J‘ %
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Appendix 18
[ffe4<18

FORECAST ANNUAL ADDITIONAL SKILLS DEMAND
BETWEEN 2011 AND 2013 IN THE PUBLISHING INDUSTRY
YEH) 2011 = 2013 = [ ¥
e o

Forecast Annual Additional

Number of Skills Demand between
) Workers at 2011 and 2013
Job %le Time of Survey VEH] 2011 =
& E%f A 2013 & &) ¥
mEY MR fefa Eipy
n||_j‘§!( fl

MANAGERIAL LEVEL #ZZ5k

Managing Director/ 277 15 - 16
General Manager/Publisher/
Chief Executive Director/
President

Ly > s

Editorial Director/Chief Editor/ 217 12 - 14
Managing Editor/Publishing Director

ARREH 2 A

Des,'ign Director/Art Director 85 4-6
TERE X

Production Director/ 57 4-5
Production Manager

SR e

Marketing Director/ 142 7-9
Marketing Manager

T AT

Sales Director/Sales Manager 112 6-38
(Newspaper and Magazine Publications)

FHGRER TR GBTD

Sales Director/Sales Manager 70 3-5
(Book Publications)
PG (BD

Editorial Managef 175 9-11

Manager (E publishing) 13 1
A (U W)

Sub total 1 148 61 -75
;J\ %
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Forecast Annual Additional
Number of Skills Demand between
. Workers at 2011 and 2013
Job Title Ti £S ;*‘[{EU 2011 =
5 75 ime of Survey FRR 1=
r%f i HHFH 2013 & &) =
— K Eﬁz— H e, F EL
n..?‘%‘\f Pl
SUPERVISORY LEVEL = [Zik
Commissioning Editor/ 473 18 - 20
Acquisition Editor
{\[ EIUT 'jg_rg{
Senior Editor 1144 42 - 50
[ AR EE
Designer 436 16 - 20
et i
Production Supervisor 89 3-5
B 2
Sales Supervisor 716 26 - 32
SR (T
Marketlng/Publicity Supervisor 167 6-8
Il e
Customer Services Supervisor/ 182 6-8
Officer (Books)
F lqﬁpn— ],_‘ F[T’Fl)
Circulation Supervisor 142 5-7
(Magazine & Newspapers)
#im2 = FHD
Supervisor (E-publishing) 16 1
= (G UWY)
Sub-total 3 365 123 - 151
| Et
OPERATIONAL STAFF LEVEL #g{&* F Ik
Assistant Editor/Copy Editor/ 1 509 42 - 52
Art Editor/Proof Reader
i ik
(’I‘r")ﬁ 55 / j‘
Art Deslgner 590 17 -21
S g
Ilustrator 108 4-5
fEi
Desktop Publishing (DTP) Operator 361 10 - 12
PRl ez de
Production Assistant 199 5-17
I
Sales Representative/ 1 568 44 - 54
Sales Executive
N s Sl
Marketing/Publicity Assistant 439 13-15

[ R
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Forecast Annual Additional
Number of Skills Demand between
. Workers at 2011 and 2013
Job Title Ti S S 2011 =
T 75 ime of Survey F 1=
r%f i HHFH 2013 & &) =
CaRe pef - Fijio
e
OPERATIONAL STAFF LEVEL ##{&* F 175 (Continued) $& r’??ﬁ i F{ﬁl?& (&)
Other Publishing Related Jobs 30 1
H PR
Sub-total ’ 4 815 136 - 166
/J‘ %
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FRRCIEA SRR BUE- FrA
Courses Offered under the Skills Upgrading Scheme

(up to 31 March 2011)

Fra =Rl
RS ~ AR B

, HiPH
FITTIF e e

Macmtosh Q*’TZ]EL (= F(0SX)

Ul i
i | UYT?EW’JH%FH
HIpjIlE e

HIpl e <&
. E ;{g@@ﬁmﬁt

Tk > e
[JfF’Jff #Lfrubmas«l
ﬂréﬁ s
PO 2T PR
w UE‘P%ET@&
FAI I o A s

! lmﬁéfé

Filp 3 i (BLas) o
ALY,

ﬁuﬁ"kﬁ'ﬂﬁl |Tﬁ§‘| PhotoShop CS

ELF?"’?%‘TZ] IA5E] [ InDesign CS

ﬁlm“’ﬂv,q\ qéﬂl Illustrator CS

ELF{"’_FET e [ﬁ‘ CorelDraw
PRt e

HIf# s GER) P
ﬁﬁ’iﬁﬁ?L [ At Preﬂight
%ﬁ’q#ﬁ“ﬁ
115 %J’#@(CTP)@ frer
QIEE‘E] v%‘ﬁj{/
EE F;Eﬁ' SAEA |'Tﬁ§‘[ PhotoShop CS
A_[EE“FEQF', ] ’ﬁ@}i[‘ﬁ InDesign CS
JKE“ ;ﬁﬁ';',%\é* I Ilustrator CS
%drm_ﬁjé“
E'VﬁFEH b

e T D 3% s NV

Fra

ﬂ[ﬁg @L%‘c [H”Eyﬁ‘i]fﬂc Ve
ﬂﬂ%&i'ﬂﬂ o
os e il

T 3247 =V H] ﬂﬂ TIJJ\_[;E‘

uummm

SUSPR841A
SUSPR868A
SUSPR&840B
SUSPR8690
SUSPR8440
SUSPR&33B
SUSPR3110
SUSPR3120
SUSPR3130

SUSPR3140
SUSPR3150
SUSPR3160

SUSPR88IA
SUSPR882A
SUSPR884A
SUSPR886A
SUSPR8&7A
SUSPR88SA

SUSPR8730
SUSPR890A
SUSPR870A
SUSPR8IIA
SUSPR892A
SUSPR894A
SUSPR896A
SUSPR898A
SUSPR8760

SUSPR860A
SUSPR832A
SUSPR&350
SUSPR&360
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SUSPR8470
SUSPR8480
SUSPR872A
SUSPR&740
SUSPR8750

SUSPR861A
SUSPR862A
SUSPR864A
SUSPR865A
SUSPR866A
SUSPR8590
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TN

By g H S 400k Wik ?”?\H&H'”‘*%ﬁ
“AEI31E)

B 1 2751 5825

[ =2 2756 0434

{ﬁf} 3¢ http://www.prtc.vtc.edu.hk/

?LT{J?B# ! prtc@vtc.edu.hk

@) 7 -
b
I3[ 1o

iy ¢ A P OS2 ] 134614
E 75 ¢ 2856 9760

[ Hr ot 2856 9765

Al 4+ http://www.gaahk.org.hk/

”F{T‘%éfff%f : gaahk@gaahk.org.hk

(3) FIBIE sl 1

By Y- oty [’F[EEL:?U: d:’r—ZSFFF[ f f:ﬁ l;ielz%
(gﬂ W) 1311335

=== 0J43 7851

[ Hr 12243 7477

bl Iﬁ‘ ﬁl— http://www.aptec.vtc.edu.hk/
F I ¢ aptec@vtc.edu.hk
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@) R
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fir:

T - 2806 8365

[EH 2512 2377

Al 4 http://www.hkpps.org/

?_':gg[il'fﬁ - info@hkpps.org

(5) FHHIIK

B Ji ]SSBT S TR
1 2381 4258
[ 1 2397 0565

Al i+ http://www.hkpiwu.org.hk/

”F:LT‘%'?B['EF ¢ info@hkpiwu.org.hk
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Appendix 20

820
[ kil f
:ép%':‘[‘_k/ -»f??k E:I—: &3
FI £ A
Relevant Printing and Publishing Courses Offered by
Department of Communication Design and Digital Media
Hong Kong Design Institute
FTI|
Printing Stream
e P 7 sy
Code Mode Title Durations
61322 Full-time Higher Diploma in Commercial Printing and 3 years
EX 'ﬁjﬂ Digital Media Publishing -
Ty IR B e A i & 18
61381A Full-time Higher Diploma in Photography and Graphic 2 years
= Fil Imaging S
iy o L S gAY R
61327 Full-time ngher Diploma in Printing and Publishing 3 years
FHH I A e 38 i
A
Digital Media Stream
A 17 Bl Rl [E%3¥
Code Mode Title Durations
61339 Full-time Higher Diploma in Digital Film and Television 3 years
= Fil Hef Y ™ o i 1R -
61340 Full-time Higher Diploma in Digital Animation & 3 years
=f 'ﬁi[] Cartoon Character Design -
SRR M £ R e 1
61338 Full-time Higher Diploma in Advertising, Packaging and Branding 3 years
=g iF - A :5
61382A Full-time Higher Diploma in Advertising and Promotions Design 2 years
z A ORR  1E S
61385A Full-time Higher Diploma in Film Scripting and Television Writing 2 years
BNt BRI TR B L 18 S
61386A Full-time Higher Diploma in Motion Graphics Design and Visual 2 years
= E[ﬁjﬂ Effects S
SR Rt AR ¢ i
61937F Full-time Higher Diploma in Digital Media Design 3 years
20 DI R Y 18 e
61936F Full-time Higher Diploma in Digital Music and Audio Technology 3 years
e BT 400 BRPSR|B g d 150 E
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S|

Digital Media Stream
A it Bl Rl [SH 2
Code Mode Title Durations
61394 Full-time Higher Diploma in Advertising Design 3 years
B P R L i B
61397 Full-time Higher Diploma in Film and Television 3 years
= 1 ol P 2
61336 Full-time Higher Diploma in Digital Music and Media 3 years
e DT 960 B 0 e
61396 Full-time Higher Diploma in Animation, Comics and Visual Effects 3 years
= Fil Bt~ MR R I A 9 s
AL
FE ﬁzfﬁ RALLR
I =
’ﬁJU’v M%;a;@
Relevant Printing and Publishing Courses Offered by
the Department of Business and Administration
Hong Kong Institute of Vocational Education (Kwun Tong)
B e oA T S
Code Mode Title Durations
21930F Full-time Higher Diploma in Lifestyle Publishing 4 years
= F PR i e 1 A5 58l 38 puE
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