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el 20105 jjﬁr@

kRN
(R TR {4 o
2010 57 %)

A =% MEY - B *ﬁ‘%’f'ﬁtﬂffﬁ %T%E"F FLOdEREf] HivdsErE!
1 A 1-9 1 25 1.00 25
(HSIC2.0: 10 - 49 2 32 1.00 32
510100, 510900,
510201, 510202 ) 50-99 3 1.00
100 - 199 4 1.00
200 - 499 5 1.00
1000 g9)°] +- 7 1.00
e 78 78
2 WEEE ARG R 1-9 1 1602 0.09 144
(HsIC2.0: 10 - 49 2 270 0.50 135
791000, 799000 )
50 - 99 3 20 1.00 20
100 - 199 4 13 1.00 13
200 - 499 5 6 1.00 6
500 - 999 6 4 1.00 4
5 1915 322
P 1993 400
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CONFIDENTIAL | " grisdns Appendix A
WHEN ENTERED WITH DATA % 3‘, < &F I £ A
THE 2010 MANPOWER SURVEY OF THE TOURISM INDUSTRY
oM ¥ 2 O - O b HE g
QUESTIONNAIRE
o2
(PLEASE READ THE EXPLANATORY NOTES BEFORE COMPLETING THIS QUESTIONNAIRE)
C o 3 g % B I )

For Official Use Only:
LT

Rec. Survey Industry Establishment Enumerator's Editor's Check No. of Employees Business

Type Code Code No. No. No. Digit Covered by the Questionnaire

313

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28

NAME OF COMPANY: ADDRESS:
B B

Total Number of Employees:
®Op A g

Nature of Business: Airline Companies | Travel Agents |:| Ticketing Agents |:| Tour Operators |:| Others Please specify
S gk 2 il — i R i A B g
NAME OF PERSON TO CONTACT: | | | | | | | | | | | POSITION:

LRI 29 & B o

TEL. NO FAX NO.:

) %F’, 49 56 57 64 [l

E-mail | | | | | | | | | | | | | | | | | |

iz 65 %

VTC-TM-01
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Questionnaire - 2010 Manpower Survey of the Tourism Industry

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

29

30

31

32

33

34

35

36

37

38

39

40

T ¥ - O - O ¥ * & &
Part |
23—
(A) (B) (© (D) (E) ] (©) (H)
Jobs Monthly Number of Number of Forecast of No. of Trainees/| Preferred Average
B Income Employees at Vacancies Number Employed Apprentices | Education of| Age Range Column “B" / (B)f
Date of Survey at Date of 12 Months at Date of Employees (for  IThe "Monthly Income” should include basic
(Excluding Trainees / Survey from Now Survey operative |salary, overtime pay, cost of living allowance,
. Apprentices) staff only) [meal allowance, housing allowance, travel
I#r allowance, commission and bonus.
TR Ell?ﬁﬂi%‘%‘ ST REI - ifdi
ﬂﬁf‘ %,ﬁﬁj?ﬂr‘ %7’;'2‘%;(‘ ’F?f;ﬁﬁﬁgr GES
W B | At FA | mepr | g [P
(4 ’FV[‘EE JSRERRYE I 4 E R %’ﬁ'??éf / P | F& (| Average Monthly Income Code
Title Rec. Code Code ffr ~ B g B =T O
e Tyel v M) 196,000 or below 5/ > 1
g $6,001 - $8,000 2
] 8-10 11-12 13- 16 17-19 20-23 24 -26 27 28 $8,001 - $10,000 3
$10,001 - $15,000 4
2 | | | | | | | | | | | | | $15,001 - $20,000 5
$20,001 - $30,000 6
2| | | | | [ | || | [ | || $30,001 - $40,000 7
$40,001 or above 5| - 8
2| | | | | [ | || | [ | ||
2| | | | | [ | || | [ | ||
2| | | | | [ | || | [ | ||
Column "G" / (G)i#
2 | | | | [ | | | | [ | ||
Education Code
2| | | | | [ | || | [ | | | e ) s
Degree or above 1
2| | | | | [ | || | [ | | | B
2 | | | | | | | | | | | | | Higher Diploma/Associate Degree or 2
equivalent
2| | | | | [ | || | [ | || i i
2 | | | | | | | | | | | | | Professional Diploma/ 3
Diploma or equivalent
2| | | | | [ | || | [ | || e/
YIRS
2 | | | | [ | | | | [ | ||
Advanced Certificate/Certificate 4
2| | | | | [ | || | [ | | | or equivalent
PR PR
2 | | | | [ | | | | [ | ||
Secondary 5 - 7 5
o | || | N T T O Y T A iz 5
2| | | | | [ | || | [ | | | Secondary 3 - 4 6
Fl158 = B Gl U JK
2 | | | | [ | | | | [ | ||
Others 7
2| | | | | [ | || | [ | || o
2 | | | | [ | | | | [ | ||
2| | | | | [ | || | [ | ||
Column "H" / (H)H§
2 | | | | | | | | | | | | | (For Operative Staff Only)
CRUgE= IRt e )
2 | | | | [ | | | | [ | ||
Average Age Range Code
2| | | | | [ | || | [ | | | s g P
below 18 I'J ™ 1
2| | | | | [ | || | [ | || 18-25 2
26 - 30 3
2| | | | | [ | || | [ | || 31-3 4
36 - 40 5
2| | | | | [ | || | [ | || 41-49 6
50 or above QWU— 7
2| | | | | [ | || | [ | ||
2| | | | | [ | || | [ | ||
2| | | | | [ | || | [ | ||
2| | | | | [ | || | [ | ||
2| | | | | [ | || | [ | ||
2| | | | | [ | || | [ | ||
2| | | | | [ | || | [ | ||
2| | | | | [ | || | [ | ||
2| | | | | [ | || | [ | ||
2| | | | | [ | || | [ | ||
2| | | | | [ | || | [ | ||
2| | | | | [ | || | [ | ||
2| | | | | 1 | || | 1 | ||

If additional lines are necessary, please tick here [_] and enter on supplementary sheet(s).

YR =T F:ﬁiﬂ?ﬁ’ (V) B 7 TP ) IRl FIRgsaa iy -
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Part 11 87~ ﬁiﬁ

Q.1

Q.5

Internal Promotion

r fﬂ‘*“?*l
asE fill in the Number of Internal Promotion in the Past 12 Months.

FHRREZ A = WEIP PR AR R

From Supervisory/Technical to From Clerical/Operative to
Managerial/Professional Supervisory/Technical
AEAAVE Mol =
~ R Al R e
11
Number of New Recruits in the Past 12 Months.
A T W EIP R RE B
Managerial/ Supervisory/ Clerical/ Secretarial/
Professional Technical Operative Others
=) Fans Vi
Eﬁ%’ s e Ak =T A ﬁ"‘«?;/é‘! [ AR

T O U O B A

Number of New Recruits Without Tourism Industry Experience and / or No Tourism Training in the Past 12 Months.

A A T WEIP PRSI ERY R I E R e

Managerial/ Supervisory/ Clerical/ Secretarial/
Professional Technical Operative Others

Fe I ?fﬁ/ Vi
Eﬁ%’ s FEE Ak =T A %“‘?{/E! [y T

N T T N T T N T T LI L]

44

Number of New Recruits Who are Fresh Graduates of Tourism Programs in the Past 12 Months.

P A T WEIT PRV R B BRI S e

Supervisory/ Clerical/ Secretarial/
Technical Operative Others
;é/ S2304 wadt

Pt 15 e | [J,E S5

49 52 55

Did Your Establishment Encounter Any Difficulties in Recruitment of Employees at Various Job Levels in the Past 12 Months?

IR A = WA PR R R R T s ?

|:| Yes (Please go to Q6) |:| No (Please go to Q7) |:| No recuitment nor tried to recruit (Please go to Q7)
59 Tr««ﬁﬁﬁég) 60 127 Trﬁrwgg) 61 4t 47 *Fu[;;l: 19 ?Frs‘ﬂfég)

The Possible Reasons for Encountering Recruitment Difficulties. You may wish to tick more than 1 box for each job level.

PEFRMEIRN > HBRFE - )

Reasons Managerial/Professional Supervisory/Technical Clerical/Operative
RN F;EJ/FJlﬂi b Ff@/ﬁ g 1A e A

(a) Lack of candidates with relevant experience
- rvﬂl%%fl:ﬁﬂ ;1«33&;{ 63 64 65
(b) Unsatisfactory terms of employment
BRI
(c) Unsatisfactory working environment
T ERURO
(d) Limited career prospects
FABR
(e) Insufficient trained/qualified manpower in the related disciplines
7SI YR - T
(f) Competition for manpower from Mainland/Macao/Other Cities
IV TP AT er INAEs 2

(g) Others (please specify)
Y (:[r )

68

=L ] sl =L s el e[

o[ =] =00 o] =[] <[]
=[] =[] =[] =[] ]

71

For Official Use Only
PR PR

Est. No.

ER No.

14

31

58

62

84



Q.7 The Total Number of Employees Who Had Left Your Establishment in the Past 12 Months.

P = IR P ERE -
Managerial/
Professional

B

I T

87

Supervisory/
ical

L

|

Techn
Pl

Clerical/ Secretarial/
Operative Others

Preferred Years of Tourism Industry Experience Before Occupying the Post (Please tick *v ™).

PREVRZ S| 2% (A IR T (S B () -

No experience

Managerial/Professional

LR i

104
Supervisory/Technical
i

111
Clerical/Operative
Ve A
118
Secretarial/Others
Fadi L [T
f 125

Average Man-day Spent on Internal Training in the Past 12 Months (Please tick "'v""").
F A WEIPPRPERD - T RS (R

Nil
Managerial/Professional

Supervisory/Technical

Fr i 1

Clerical/Operative
VL T G

= = - R
I N w B
o 3 ] ;

Secretarial/Others
%?} T
156

Priority Accorded to Mode of Training for Employees (Priority 1, 2, 3. 1 is very suitable)
(= ?KFE[EE.'IE"“EJ?"WWJ?V;V B v R (BHENL, 2,3, 153 7’3‘5@'?, ) e

Managerial/Professional
e R
Supervisory/Technical
i
Clerical/Operative
YL T G

Secretarial/Others
Rt g

164

= = =
~ ~ @
wl: OI: \II:

Part-time Day Release

Tl =

Evening Seminar/Workshop
{kfi] 2= /FD?:TT Q / ’FF?’??E
165 166

= = =
~ ~ o
BN = [e=]
= = =
~ ~ o
al N ©

72

A R e
91 99
Less than 1 year - less 3 years - less 6 years - less 10 years or
1 year than 3 years than 6 years than 10 years above
181w 18 238 3 Z6HE 64 2105 [+ 105 g1 -
105 106 107 108 109
112 113 114 115 116
119 120 121 122 123
126 127 128 129 130
Less than 5 days - less 10 days - less 15 days - less 20 days - less 1 month
5 days than 10 days than 15 days than 20 days than 1 month or above
5= 10 = 15 fI= 20 f1= - (R
S 10 frrf™ 15 20[ 11 = fWEIr) it
133 134 135 136 137 138
141 142 143 144 145 146
149 150 151 152 153 154
157 158 159 160 161 162

For Official Use Only
PR PR
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0.11 Preferred Competency
REYYE e

Please Fill in the Number of Persons Who Had Been Provided With the Following Training in the Past 12 Months.

T 1200 F I PR R S B

A. Managerial Skills
RS

101 Business and Financial Strategy Planning,
Implementation and Evaluation

R PRF ] - A
102 Human Resources Management
C AR

103 Sales and Marketing Strategy Planning,
Implementation and Evaluation

T PR~ 7 A
104 Supervisory Techniques, Leadership Skills
Fre g e
105 Risk Management
ECEEd
106 Others (please specify)

Number of training places required

HE e

Managerial/
Professional

B i

Secretarial/
Others
ﬂf; J/

RN R

176

188

200

212

224

P (i)

B. Professional Skills

B

201 Tour-guiding

202 Tour-escorting
iz

203 Convention and Exhibition Management
E e

204 Travel Consultant
P

205 Ticketing and Reservation System
B i

206 Travel Insurance Knowledge
T e S

207 Cruise Consultant
=IETH

208 Others (please specify)

236

248

260

272

284

296

308

320

o (i)

C. Generic Skills

FURlEeaa

301 Service Attitude/Customer Service
TRFTTERE R AR

302 Communication

303 Problem Solving
AR

304 Others (please specify)

332

344

353

356

365

368

377

o g

D. Language
i
401 Putonghua
[T
402 English
=
Dl:[
403 Others (please specify)

380

389

401

413

P ()

Supervisory/ Clerical/
Technical Operative
EVd Vi
g 1A =T A
[
179 182
[ T
191 194
[ T
203 206
[
215 218
[ I
227 230
[
239 242
[
251 254
[
263 266
[
275 278
[
287 290
[
299 302
[
311 314
[
323 326
[ I
335 338
[
347 350
[
359 362
[
371 374
[ I
383 386
[
395 398
[ I
407 410
[
419 422

425

For Official Use Only




Q. 12 The Expected Overall Percentage Changes in the Training Plan of Your Establishment for the Coming 12 Months.
FUBRTRE & T (W RO R |15 e o

Managerial/ Supervisory/ Clerical/Operative Secretarial/
Professional Technical Others
A s YL
Skills Sets Fx g e FepiH P
Rl (+15) (+1-) @ (+15) @ (+15) @)
() Managerial Skills | | | | N T O N L1
‘gﬁ,{l}ﬁ has 428 432 436 440
(1) Trade Skills LI 1 | T O O L1
feE $20ie 444 448 452 456
(111) Generic Skills LI 1 | N T O O O L1
iﬂlgu 45 460 464 468 472
(V) Languages L1 | N T O O O L1
”:‘[IF;I 476 480 484 488

Completed by Travel Agents/Ticketing Agents/Tour Operators only

(W EFS T /RIFFE /i S B B )

Q. 13 No. of Tourist Guides/Tour Escorts in the Past 12 Months.

S T IR AR * 8-

Number of in-house full-time tourist guides/tour

escorts at date of survey

Inbound (* :_lﬁiffﬁ)

Outbound (M3 53

For Official Use Only
PR PR

492

L]

501

L]

502

L

511

L]

512

kN

538

R ANER T e 493 297
Number of freelance/part-time tour guides/tour
escorts in the months with the most business | | | | L | ]
SR 107 G U AR - e 503 507
Q. 14 Months of High Season in the Past 12 Months.
I D WEESREG -
Please tick in the appropriate boxes GGt v Tl EEARTD
Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul
8%] 9%] 10%] 117] 127] 17] 2% 3% 45| 5] 6%] 7%
Inbound ( ~ HeiE)
513 514 515 516 517 518 519 520 521 522 523 524
Outbound (¢! i) I:l I:l I:l
526 527 528 529 530 531 532 533 534 535 536 537
F}FJ%? 5% (End of questionnaire)
For Official Use Only
P L1 | (B A |
539 542 545 548 551
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Part |

5y HpT

The 2010 Manpower Survey of the Tourism Industry
FRIEK = O~ OF ~ i@k

Explanatory Notes
i3

1. Please complete all columns (A’ to ‘H’) of the questionnaire which are applicable to
your business sector and insert a zero (0) in any column Which is not.

AT (A) = (H) - A=l e (0) 5

2. Column ‘A’ - Titles of Principal Jobs in the Tourism Industry

(A) M — Wl = Rl B0 £

(a)

(b)

(©)

Some of the job titles may not be the same as those used in your firm. Please
classify an employee according to his major duty and supply the required
information if the jobs have similar or related functions.

%L[ [m?a‘ﬁﬁp’ o E H[Jii"fgj, iR E ] o %ﬁjﬁg@@ﬁ Ay g[?gﬁujz';ﬁw £l
TR ﬂ‘«ﬁfﬂﬁﬁﬁw AR (RS i ufr%aﬂ

Please add in column ‘A’ any jobs not covered by Job Description but are
considered as principal jobs in your organization. Please briefly outline their job
descriptions and indicate their skill levels.

e AT S LRSI (92 B o DS PIRIRIE R A

_4-]\& o

Please enter the information of employees in your firm by their skill levels, and
provide information as required by Columns ‘B’ to ‘H * of the questionnaire.

Eﬁ?%lwm:m& SR S RlIpY @rﬁ”ﬁﬁi (B) = (H) ##r;
1R

75



3. Column ‘B’ - Total Monthly Income Range

(B) i — & FIARU> * [

Please enter in this column the appropriate code number showing the average monthly
income range for the employee(s). The monthly income should include basic salary,
overtime pay, cost of living allowance, meal allowance, housing allowance, travel
allowance, commission and bonus.

R AN b CEFR SRR N ER S %ﬁﬁ
N R O ER A

Average Monthly Income Code
T [ e
$6,000 or below 1
$6,000 v 1|
$6,001 - $8,000 2
$8,001 - $10,000 3
$10,001 - $15,000 4
$15,001 - $20,000 5
$20,001 - $30,000 6
$30,001 - $40,000 7
$40,001 or above 8

$40,001 F5)°| -

4. Column ‘C’ - Number of Employees at Date of Survey (Excluding Trainees/Apprentices)

(C) M8 — 7| [BEY " Ge(di g1 /0 i 90)

‘Employees’ refer to those working full-time (i.e. at least 4 weeks a month, and not less
than 18 hours in each week) under the payroll of the establishment. These include
proprietors and partners working full-time for the establishment. ‘Trainees/Apprentices’
refer to those employees undergoing training, and includes trainees receiving any form of
training & apprentices under a contract of apprenticeship. These definitions also apply
to ‘employee(s)’, ‘trainee(s)/apprentice(s)’ appearing in other parts of the questionnaire.
COREY ) IR E W (s IR TR DD ~ B PR L) o
CHo J[ﬁﬂﬁ?‘ﬂ%’%ﬁf‘J%m TR R AR e TS S TRE ) TR
SR DI T IO S ARSI A R T
e SRR TIRE S T TR S R -

76



5. Column ‘D’ - Number of Vacancies at Date of Survey

(D) 8 — i ] ds

‘Existing Vacancies’ refer to those unfilled, immediately available job openings for
which the establishment is actively trying to recruit personnel at date of survey.

IR A R IR Sl MR DA R [

6. Column ‘E’ - Forecast of Number Employed 12 Months from Now

(E) i — SP o = [ FiepvfEy * B

The forecast of number employed means the number of employees you will be employing
12 months from now. The number given could be more / less than that in column ‘C’ if
an expansion / a contraction is expected.

FRRIPRE  BeAE L S il o e S L s p R EY S B YRS R
Weagt > AR p @iﬂ ek /Pl (C) M -

7. Column ‘F’ — No. of Trainees/Apprentices at Date of Survey

(F) 1 — SIS P g

Please fill in the total number of employees undergoing training.  This includes trainees
receiving any form of training and apprentices under a contract of apprenticeship.
%@ T 'i‘% A ?”;%Fm [’@Fﬁ\ﬁg’( Ik HL T‘i}?;g AT Fﬁ%fﬁ/:k é’”’%ﬂ Hr ‘Fi’/i:& » I ;b#{}%{

/\v_},n HH_[IE[J%EE_O

ik
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8. Column ‘G’ - Preferred Education of Employees

(G) H — fREIee | AE

Please enter in this column the appropriate code number showing the highest education
level Which an employer prefers his employees to have.

A SURVER PR MR E ST R (G P -

Education Code
st‘;ﬁﬁﬁ@ ;\r-}%
Degree or above 1
E g NN
Higher Diploma / Associate Degree or equivalent 2
ﬁp&—\fx «%/ﬁj%m f'k’ IS
Professional Diploma/Diploma or equivalent 3
Jlid/{%/d/{uf[& I:I:ée?ﬁ
Advanced Certificate/Certificate or equivalent 4
L I
Secondary 5 -7 5
FIISE = & i 2 = 7
Secondary 3 - 4 6
P15 R M G
Others 7

4
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9. Column ‘H’ — Staff’s Average Age Range (for operative staff only)
(H) 14 — T {mimpiy = 1 i () Gl e )

Please enter in Column (H) the average age range according to the following codes :

ﬁ%}{ﬁj A HF g f/[?ﬂ%ﬁé *(H) A

Code Average Age Range
B T g

1 below 18 I'] &

2 18 - 25

3 26-30

4 31-35

5 36 -40

6 41 -49

7 50 or above F5I')
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Part 11

&

Z1

1.

N

({7

Internal Promotion
[ +

An internal promotion is the promotion of an employee to a higher level job by virtue of
his performance or abilities. Please fill in the number of internal promotion from
“Supervisory / Technical to Managerial / Professional”’, and from “Clerical / Operative to
Supervisory / Technical” in the past 12 months in the respective columns.

Q‘”ﬂ‘liﬁ (=1 [*“ (BRI ALY 2 F”Tg:? i PEHEA] = Gl 2L %&J’f”r’?@ﬁﬁ
F’%Hjj r%‘—*rr T‘E“ jEL et “&F“ﬁl ti?:%/ﬂri TR
E'W 1/ ”v‘l f‘u/ e SRR Lghr

Number of New Recruits in the Past 12 Months
1@?{ — I'[E'EJPB@?‘E{%HJIEE][ T

The number of new recruits in the past 12 months refers to the number of employees you
hired in the past 12 months

T S = R S I AR ki A

Number of New Recruits Without Tourism Industry Experience and/or No Tourism
Training in the Past 12 Months
e B Dk AN 6 A e e 2 ot L I A 1

Please provide the total number of new employees joining your establishment without
previous tourism industry experience, and/or no tourism training, such as fresh
non-tourism programs school leavers

I LI B AR A SR AR 8 i
bieis ST EECIEE €

Number of New Recruits who are Fresh Graduates of Tourism Programs in the Past 12
Months
e el R L 0 v e i ks

‘New Recruits who are Fresh Graduates of Tourism Programs in the Past 12 Months’
refers to the employees joining your establishment who are fresh graduates of Tourism
programs.

PP R PO ) I IR T R T R
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. Whether Encounter Any Difficulties in Recruitment of Employees at VVarious Job Levels

in the Past 12 Months
i I ik | liﬂ%’[“ﬁ“ (it I?} A8

Please state whether your establishment encountered any difficulties in recruiting

employees at various job levels in the past 12 months. If yes, please go to question 6, if

not or no recruitment/nor tried to recruit, please go to question 7.

R L EJT%WF T ng ;*E PRIEE < Jrep > Sl Y
o ?[W“J[?‘"i‘% Y E e ?F' [fl' AT

Possible Reasons for Encountering Recruitment Difficulties

S HEFY TR

Please choose the possible reasons for encountering recruitment difficulties. You may
wish to tick more than 1 box for each job level.

TSR PR ORN » SBR[ L)

. The Total Number of Employees Who Had Left your Establishment in the Past 12
Months

sy A = F] P EEREVRET B

Please fill in the number of different levels of employees who left employment with your
establishment in the past 12 months.

T A 2 TR BRI S AR RE  e

Preferred Years of Tourism Industry Experience before Occupying the Post

T EV (R € (W, (e B

Please enter the preferred number of years of tourism industry experience which your
organization prefers the employee(s) to possess before he/she/they occupies/occupy the
present post.

T PTE f PRE MR R B R e T (i B

. Average Man-day Spent on Internal Training in the Past 12 Months
. O 2 A Ll R S

Please enter the average number of man-day spent on formal organized on-the-job or
in-house training and attachment programme for the number of employee(s) who had
received such training in the past 12 months.

H,“H[ :ﬁgnfmu‘f = 3 ?‘Efg Ffj,jj‘/\—[‘iiH:,f 4= ]ﬁF ) ; Eg AT E| ‘ﬂgﬁﬁfﬁi
ngrr;%ﬁ&[ T‘:[Zl’grl' F[leégll K

Total No. of Man-Days Spent 7"t | !
Total number of the Employees concerned in that category | F%}%»?TE‘HIJF"U%F&HEE‘% o8 a
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10.

11.

12.

Priority Accorded to Mode of Traininq Courses for Employees

ﬁélﬂ §JE’; Pélg'lﬂr Elg”cw“ﬁj-ﬁk |/| L

Please enter the modes of training most suitable to your employees by order of priority
(1: Very Suitable to 3: Least Suitable)

Hl A f@F"L 2 PRV £ TRE IR g =
% 711 &= 3 i\_lﬁf[) I

Preferred Competencies
[REYAEFERE

Please provide the number of different levels of employees who would require training as
listed in the past 12 months.

Tikik e = I R N ] T Tl 1 S

The Expected Overall Percentage Changes in the Training Plan of Your Establishment for
the Coming 12 Months

FIBSHE ARt 4 (6] PR SR o) sy

Please input “+’ or ‘-’ to indicate whether there will be an increase/decrease in providing

the skills sets training for employees at different job levels, and also input the relevant

percentage change figure.

T R s ol 1k B Il O W I L R
..n 1% »f,ﬁl,{-Er JDFW@ Do MR HEAE g Fﬁ% I/F[j} [ =
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To Be Completed By Travel Agents/Ticketing Agents/Tour Operators Only
p LB S R T R R A B R B

13. Number of Tourist Guides/Tour Escorts in the Past 12 Months
S [ fEIR (R~ B

Please fill in the number of in-house full-time inbound and outbound tourist guides/tour
escorts for the past 12 months. Please also enter the number of inbound and outbound
freelance/part-time tour guides/tour escorts in the months with the most business.

ﬁ%ﬁqﬂ;;@d 12 fli ] [ RS = 2 *??Lb“'*?'ﬁ“filf@/ﬁﬁl“ﬁf“ AR R R
O SRR A AUREEE kR S B

14. Months of High Season in the Past 12 Months
i O i | i | S A N

Please put a tick in the appropriate box for the months of high season for inbound and
outbound in your organization in the past 12 months.
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