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FikE 172% EE A HRREIAD  BRREEE  RbEREEW iR HE
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CONFIDENTIAL BUABCRB IR Appendix A
WHEN ENTERED WITH DATA B a5 BT S A
THE 2012 MANPOWER SURVEY OF THE TOURISM INDUSTRY
ik & X - O — ZF AN 7Ol &
QUESTIONNAIRE
I R
(PLEASE READ THE EXPLANATORY NOTES BEFORE COMPLETING THIS QUESTIONNAIRE)
(B A0 o 2 B GE)
For Official Use Only:
EWEBERAR
Rec. Survey Industry Establishment Enumerator's Editor's Check No. of Employees Business
Type Code Code No. No. No. Digit Covered by the Questionnaire
313
1 2 3 4 5 6 7 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28
NAME OF COMPANY: ADDRESS:
AN i HooHk

Total Number of Employees:

g B B %

Nature of Business:

Airline Companies

Travel Agents |:I Ticketing Agents

|:I Others Please specify

T3t E RN fikq Tt L r e AT B T Htn  FEeEH
NAME OF PERSON TO CONTACT: | | | | | | | | | | | POSITION:
L AN 29 48 B A
TEL. NO.: - FAX NO.:
T 49 56 57 64 I 1 A
E-ma EENNEEEERNNEEREEE
B 63 »
69

VTC-TM-01



20)

21

22

23

24

25

26,

217,

28]

29

30)

31

32

33

34

35

36

37,

38

39

40)

Questionnaire - 2012 Manpower Survey of the Tourism Industry

m¥E %X = O —Z £ AN S @A &
Part I
il
(A) B) ©) D) (E) (F) G) (H)
Jobs Monthly Number of Number of Forecast of No. of Trainees/| Preferred Average
k755 Income Employees at Vacancies Number Employed | Apprentices |Education of| Age Range Column "B" / (B)i
Date of Survey at Date of 12 Months at Date of Employees (for The "Monthly Income" should include basic
(Excluding Trainees / Survey from Now Survey operative |salary, overtime pay, cost of living allowance,
. Apprentices) staff only) [meal allowance, housing allowance, travel
ek allowance, commission and bonus.
THH EIEEE  RETOEERS - AR
Bl ~ R R - R - ARITE - S
BARE N A FHETARAK AR REHE | fRETH | KA -
(HE4BAERID AR A H &R HELS yaRE il
Title Rec Code Code [HEVN ¢ EIN ( E/'E\J@FHE/\\ Average Monthly Income Code
HAE Type] b iTL BET) ESCIEE e
o8k $8,000 or below B¢ L~ 01
KA 8-10 11-12 13-16 17-19 20-23 24-26 27 28 $8,001 - $10,000 02
$10,001 - $15,000 03
2 || | L 1 | || L1 | $15,001 - $20,000 04
$20,001 - $30,000 05
2 | | | | | | | | | | | | | $30,001 - $40,000 06
$40,001 or above B¢ | 07
2| || | | [ | || | [ | ||
3 I | | [ | || | [ | ||
Column "G" / (G)iW
2| | | | [ | || | [ | ||
Education Code
2 || | | [ | || | [ | || B P
Bachelor Degree or above 1
2| || | | [ | || | [ | || BESRL -
2 | | | | | | | | | | | | | Higher Diploma/Associate Degree or 2
equivalent
e N | [ | | | L[| || RREE, /R
2 | | | | | | | | | | | | | Professional Diploma/ 3
Diploma or equivalent
2| || | | [ | || | [ | || W
BB
3 I | | [ | || | [ | ||
Advanced Certificate/Certificate 4
2| || | | [ | || | [ | || or equivalent
ERNEEE  AEE IR SRR
3 I | | [ | || | [ | ||
Secondary 5 - 7 5
3 N | | [ | || | [ | || G
2 | | | | [ | || | [ | || Secondary 3 -4 6
=Py
3 N | | [ | || | [ | ||
Others 7
2 | | | | [ | || | [ | || s
o N | | [ | || | [ | ||
2 | | | | [ | || | [ | || Column "H" / (H)8
(For Operative Staff Only)
2| || | L 1 | || 1 | || CROERRIMFT)
2 | | | | [ | || | [ | || Average Age Range Code
SER 14
2 || | [ | | | L[| | | 17 or below 5L F i
18-25 2
2 | | | | [ | || | [ | || 26-30 3
31-35 4
2| || | | [ | || | [ | || 36-40 s
41-49 6
2 || | | [ | || | [ | || 50 or above 5L E 7
3 N | | [ | || | [ | ||
3 I | | [ | || | [ | ||
3 N | | [ | || | [ | ||
3 I | | [ | || | [ | ||
3 N | | [ | || | [ | ||
3 I | | [ | || | [ | ||
3 N | | [ | || | [ | ||
3 I | | [ | || | [ | ||
3 N | | [ | || | [ | ||
3 I | | [ | || | [ | ||
3 N | | [ | || | [ | ||
3 I | | [ | || | [ | ||
3 N | | [ | || | [ | ||
2| | | | | 1 | || | 1 | ||

If additional lines are necessary, please tick here [] and enter on supplementary sheet(s).

AN H CHGH > G (V) SBRALIN - RIEINHRERES -
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Part IT 35— R4

Q.1

Q.4

Internal Promotion
BB
Please fill in the Number of Internal Promotion in the Past 12 Months.
ARRRETZEAR - ASEERIAR -
From Supervisory/Technical Level to From Clerical/Operative Level to
Managerial/Professional Level Supervisory/Technical Level
RS~ F i Bl SRSV L (RN
EPIvET SV E YN BT RERE Bl S
8 11
Number of New Recruits in the Past 12 Months.
BETHEAARFEBNESIAR -
Managerial/ Supervisory/ Clerical/ Secretarial/
Professional Level Technical Level Operative Level Others Level
FEER, (Er=ve S
LS INL Fetha S 2 (Ea e Rt AR AR
15 19 23 27
Number of New Recruits Without Tourism Industry Experience and / or No Tourism Training in the Past 12 Months.
BEZMAAFTEBRRERRR ./ RSS2 RERETINER AR -
Managerial/ Supervisory/ Clerical/ Secretarial/
Professional Level Technical Level Operative Level Others Level
KEER, (Er-ve S
LS N Heta S 2 (Ea e Rt AR AR
32 36 4 v 11
Number of New Recruits Who are Fresh Graduates of Tourism Programs in the Past 12 Months.
BETZHEARFTERNEBRERTIIRERREAR -
Supervisory/ Clerical/ Secretarial/
Technical Level Operative Level Others Level
BE Ve Ay
B S FROETA) oAb
49 52 55
Did Your Establishment Encounter Any Difficulties in Recruitment of Employees at Various Job Levels in the Past 12 Months?
RISSERET—EARERBERTEETAZIRE ?
I:I Yes (Please go to Q6) I:I No (Please go to Q7) I:I No recuitment nor tried to recruit (Please go to Q7)
59 47 (Gl 6 D) 60 AT (T ) 61 AT/ RATE SIS A 7 1)
The Possible Reasons for Encountering Recruitment Difficulties. (You may wish to tick more than 1 box for each job level.)

ATHEBEENER - ERETR—-HREL )

Reasons Managerial/ Supervisory/ Clerical/
Professional Level Technical Level Operative Level

JRIA S S INSTE B Bk A SE BT

(a) Lack of candidates with relevant experience I:I I:I
ikt 2 ELAH A ) S Ui 63 64 65

(b) Unsatisfactory terms of employment I:I I:I I:I
S Rl R A 66 67 68

(c) Unsatisfactory working environment I:I I:I I:I
TARBEERAE 69 70 7

(d) Limited career prospects I:I I:I I:I
BT EATIR 72 73 74

(e) Insufficient trained/qualified manpower in the related disciplines I:I I:I I:I
iz EAHBHEINRR, 75 R 25 75 76 77

(f) Competition for manpower from the Mainland/Macao/Other Cities I:I I:I I:I
A SR A o N T TR 8 79 80

(g) Others (please specify) I:I I:I I:I
Foft (Rralt]) 81 82 83
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Q.7

Q.10

For Official Use Only

The Total Number of Employees Who Had Left Your Establishment in the Past 12 Months. LA
BEZMEA AR E AR -
Managerial/ Supervisory/ Clerical/ Secretarial/
Professional Level Technical Level Operative Level Others Level
Kea, (ExC Ve LE/
EE YN Bl 5 FRIE L) Rt/ HoAtligAR
87 91 95 99 103
Preferred Years of Tourism Industry Experience Before Occupying the Post (Please tick ""'v''").
& RITBIRATE A I H IR TENER (R -
Less than 1 year - less 3 years - less 6 years - less 10 years or
No experience 1 year than 3 years than 6 years than 10 years above
Bzt LR VEEIFELIT SHEEOHELT OHEREI0FELLT 1048 |
Managerial/Professional Level
(R YN
104 105 106 107 108 109 110
Supervisory/Technical Level
EREL Bl B
111 112 113 114 115 116 117
Clerical/Operative Level
SR PR
118 119 120 121 122 123 124
Secretarial/Others Level
Bt AR L_|
125 126 127 128 129 130 131
Average Man-day Spent on Internal Training in the Past 12 Months (Please tick ''v''").
BETHAARRASRENNEATIIIROE (F'V") -
Less than 5 days - less 10 days - less 15 days - less 20 days - less 1 month
Nil 5 days than 10 days than 15 days than 20 days than 1 month or above
SHE 105 15H% 20 HE RN
fiE SHEN 10 HELF 15 HELF 20HLIF —EALT L E
Managerial/Professional Level
[l EINS T
132 133 134 135 136 137 138 139
Supervisory/Technical Level
BB B
140 141 142 143 144 145 146 147
Clerical/Operative Level
SR HRAE TR
148 149 150 151 152 153 154 155
Secretarial/Others Level
Rt/ HoAtliAR
156 157 158 159 160 161 162 163
Priority Accorded to Mode of Training for Employees (Priority 1, 2, 3. 1 is very suitable).
EXRRERHEANNGACEEXF (BEXFL2,3. 1IRTHES) -
Part-time Day Release Evening Seminar/Workshop
H eI PE AIHIE R e
Managerial/Professional Level
[ EINS T
164 165 166
Supervisory/Technical Level
EREL Bl B
167 168 169
Clerical/Operative Level
SR RAE TR
170 171 172
Secretarial/Others Level
Rt AR AR
173 174 175
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Q.11 Preferred Competency
EREEERE

Please Fill in the Number of Persons Who Had Been Provided With the Following Training in the Past 12 Months.
AR BB (E A AR T IERIAI AR, -

Number of training places provided

HEEL PRI AL

Managerial/ Supervisory/ Clerical/
Professional Level Technical Level Operative Level

Secretarial/
Others Level

RN B EREL Bl B E TR B AR

A. Managerial Skills
BT

101 Business and Financial Strategy Planning, | | | | | | | | | | | |

Implementation and Evaluation 176 179 182
S RIS SR 1) ~ HET T Behni]

102 Human Resources Management | | | | | | | | | | | |

185

NI TR 188 191 194 197
103 Sales and Marketing Strategy Planning, | | | | | | | | | | | | | | |
Implementation and Evaluation 200 203 206 209

FFRRTTARNER A - HE T B
104 Supervisory Techniques, Leadership Skills | | | | | | | | | | | |

B - PR 212 215 218 221
105 Risk Management Ll ] Ll ] Ll ] L[]
Jor e B 224 227 230 233

106 Others (please specify) | | | | | | | | | | | |

HAth (G 236 239 242
B. Professional Skills
HEERTE
201 Tour-guiding L[] Ll 1| Ll 1|

245

EE S 248 251 254

202 Tour-escorting | | | | | | | | | | | |

257

HHk 260 263 266

203 Convention and Exhibition Management | | | | | | | | | | | |

269

o g S SR A 272 275 278 281
204 Travel Consultant | | | | | | | | | | | | | | |
iR R 284 287 290 293

205 Ticketing and Reservation System | | | | | | | | | | | |

SEHS AT RA 296 299 302
206 Travel Insurance Knowledge | | | | | | | | | | | |

305

i R b TR 308 311 314

207 Cruise Consultant | | | | | | | | | | | |

317

T 320 323 326
208 Others (please specify) | | | | | | | | | | | |

329

HAthy (Giiastil) 332 335 338
C. Generic Skills
HHES
301 Service Attitude/Customer Service | | | | | | | | | | | |

341

IRHsREIE RS s 344 347 350
302 Communication | | | | | | | | | | | |

353

S 356 359 362

303 Problem Solving | | | | | | | | | | | |

365

fif e 368 371 374
304 Others (please specify) | | | | | | | | | | | |

371

HoAth G 380 383 386

D. Languages
Sf
HET

401 Putonghua L1 1| L1 1| L1 1|

389

RBlIE, 392 395 398

402 English (I L1 1| L1 1|

401

WEE 404 407 410

403 Others (please specify) | | | | | | | | | | | |

413

oAt (G 416 419 422 425
For Official Use Only
SRR I I L L[ | [ [ ]
a8 3T 734 737 740
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Q. 12 The Expected Overall Changes in the Number of Persons in the Training Plan of Your Establishment for the Coming 12 Months.

REMEE R M A ARFISEH Iz A Bong) -

Managerial/ Supervisory/ Clerical Secretarial/
Professional Level Technical Level Operative Level Others Level
iy (2= e
LS INL Heha S RO TR B i/ HAUiAR
Skill Sets
Fefieky) (+/-) Persons (+/-) Persons (+/-) Persons (+/-) Persons
N N N N
M Managerialskis | | | | | [ | | | (I I
LRI 441 445 449 453
an proessonatskins || | | | [ | | | ] L L[| ] || ]|
HisERifE 457 461 465 469
(IIT) Generic Skills N A A (I O I
SHHE 473 477 481 485
(IV) Languages I O I (I O I I
e 489 493 497 501
Completed by Travel Agents/Ticketing Agents/Tour Operators only
(REIRTTRE /SRS EL/ IR EAE B AR
Q. 13 No. of Tourist Guides/Tour Escorts in the Past 12 Months.
BETZEAAREFRGBRAR -
Inbound (A3 Outbound (HA3EE3HF)
Number of in-house full-time tourist guides/tour
escorts at date of survey | | | | | | | | |
AT ARG ARl A B 506 510
Number of freelance/part-time tour guides/tour
escorts in the months with the most business | | | | | | | | |
IR F 3R, SRl s A3 516 520
Q. 14 Months of High Season in the Past 12 Months.
BET_EAEFHNAR -
Please tick in the appropriate boxes (5 v 1EWERIE N
Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul
8H 9H 10H 11H 12H 15 2H 3H 45 5H 6J] 7H
Inbound ( A% ) I:I I:I I:I I:I I:I
526 527 528 529 530 531 532 533 534 535 536 537
Outbound (M55 fif<3) I:I I:I I:I I:I I:I
540 541 542 543 544 545 546 547 548 549 550

[114%52 (End of questionnaire)
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Appendix B
g_’ \ %\ B B

The 2012 Manpower Survey of the Tourism Industry

fiilE e — O— A ATk

Explanatory Notes
FifEE
Part I
sy

1. Please complete all columns (‘A’ to ‘H’) of the questionnaire which are applicable to your
business sector and insert a zero (0) in any column which is not.

AHEERA (A) £ (H) i - AFREH - GiE (0) 7797 -

2. Column ‘A’ - Titles of Principal Jobs in the Tourism Industry

(A) i — fizese V- S 441

(a)

(b)

(©

Some of the job titles may not be the same as those used in your establishment.
Please classify an employee according to his major duty and supply the required
information if the jobs have similar or related functions.

RTRBIIIAR T GEAT IR S FTER I - RIS A £ 2 /0 - 47 A
TR B RIS IS AT - Al EAH RIS - Spe BEArTR &kt -

Please add in column ‘A’ any jobs not covered by Job Description but are
considered as principal jobs in your establishment. Please briefly outline their job
descriptions and indicate their skill levels.

AL AP BECES SRS FLAD E SR - WU BRI AR R PR HhE

Please enter the information of employees in your establishment by their skill levels,
and provide information as required by Columns ‘B’ to ‘H ’ of the questionnaire.

AR RARE AR SEES B N BB H KAk (B) £ (H) MilFnss
ER -
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3. Column ‘B’ - Monthly Income

(B) i — Hi#ir

Please enter in this column the appropriate code number showing the average monthly
income range for the employee(s). The monthly income should include basic salary,
overtime pay, cost of living allowance, meal allowance, housing allowance, travel
allowance, commission and bonus.

AR E R P HFOsRaE o T Y ) AR iR OEE ARl - R
L~ Do R ~ T T ~ e AR -

Average Monthly Income Code
5 H ¥t e

$8,000 or below 01
$8,000 B¢ 2L
$8,001 - $10,000 02
$10,001 - $15,000 03
$15,001 - $20,000 04
$20,001 - $30,000 05
$30,001 - $40,000 06
$40,001 or above 07
$40,001 5L

4. Column ‘C’ - Number of Employees at Date of Survey (Excluding Trainees/Apprentices)

(C) HH — A (e S NBEA: BHERRID

‘Employees’ refer to those working full-time (i.e. at least 4 weeks a month, and not less
than 18 hours in each week) under the payroll of the establishment. These include
proprietors and partners working full-time for the establishment. ‘“Trainees/Apprentices’
refer to those employees undergoing training, and include trainees receiving any form of
training & apprentices under a contract of apprenticeship. These definitions also apply
to ‘employee(s)’, ‘trainee(s)/apprentice(s)’ appearing in other parts of the questionnaire.
RS ) FE RN R TAE (R ARV ~ SEEADH T/ VN ) B2
ANE - HAP RS e A 2 TR R R EGB A - THEE, / TESE ) fRIEE
Pzl g 2 > SR IEAERe 2 AP A AR EH A HIRREAE S HIZI8y
EAE - BARWHEIRY TRE , ~ TEEA TSR FE o EENE -

76



. Column ‘D’ - Number of Vacancies at Date of Survey

(D) ] — FAIIFZmEd

‘Existing Vacancies’ refer to those unfilled, immediately available job openings for which
the establishment is actively trying to recruit personnel at date of survey.

"B 7R ) AR A RIS 22 » TSR AT B (R A\ SR

. Column ‘E’ - Forecast of Number Employed 12 Months from Now

(E) il — FEHIRAC— (8 H1RM{E 5 A

The forecast of number employed means the number of employees you will be employing
12 months from now. The number given could be more / less than that in column ‘C’ if
an expansion / a contraction is expected.

TEIME B NS BB AR AR Ml H 1R AR BN - AnfliE e iRy rlREfRaR,
Wikt > BEHRFTERA B EZ Y A0 (C) i

. Column ‘F’ — No. of Trainees/Apprentices at Date of Survey

(F) i — A erss A= B4 A\ 8

Please fill in the total number of employees undergoing training. This includes trainees
receiving any form of training and apprentices under a contract of apprenticeship.

it LS LA E RS2 Al R e SR S A e 22 R 2GR B 75 A - DASARIER
EMEEHIZISIEAE -
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. Column ‘G’ - Preferred Education of Employees

(G) il — (B A HAHERYE

Please enter in this column the appropriate code number showing the education level
which an employer prefers his employees to have.

R ta NYRRSR LB e SR A BEEEEA (G) i -

Education Code
HEEY e
Bachelor Degree or above 1
BB s b
Higher Diploma / Associate Degree or equivalent 2
RN SR BB B[R] SRR
Professional Diploma/Diploma or equivalent 3
HEZE R SR R SR R
Advanced Certificate/Certificate or equivalent 4
e T B Al SRR R
Secondary 5 - 7 5
A E
Secondary 3 - 4 6
th = Ry
Others 7
HAth
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. Column ‘H’ — Staff’s Average Age Range (for operative staff only)

(H) ] — e S A FEEy U HIRERIET)

Please enter in Column (H) the average age range according to the following codes :

st S /PR fL N Y IRRRE A ) B -

Code
A

1

Average Age Range

ERSES
17 or below BiLL T
18 —25
26 - 30
31-35
36 -40
41-49

50 or above B¢ L [
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Ay — SE[LAIN
Comne 7

1.

Internal Promotion

P T

An internal promotion is the promotion of an employee to a higher level job by virtue of
his performance or abilities. Please fill in the number of internal promotion from
“Supervisory / Technical Level to Managerial / Professional Level”, and from “Clerical /
Operative Level to Supervisory / Technical Level” in the past 12 months in the respective
columns.

WAL & T e B N AR R B B Tae F RE M T T Bk » G hr i
VISR AT 25 {8 H PO PSS HEREL el Efhcs T RSBl " N Bl 0 DUk
a8 B E L BT BBl By N8 -

Number of New Recruits in the Past 12 Months
25T A8 H TR e &\ 3K

The number of new recruits in the past 12 months refers to the number of employees you
hired in the past 12 months.

AAEATI ORI EA S 2T A8 H A S AT RS a (e S NEL -

Number of New Recruits Without Tourism Industry Experience and/or No Tourism
Training in the Past 12 Months

e R A H PORTHETS A GRS b iR A7 OB RS (i BN

Please provide the total number of new employees joining your establishment without
previous tourism industry experience, and/or no tourism training, such as fresh
non-tourism programs school leavers.
A AR NI B A SOl e A i b i s G2 Rl Inu e B (BIANIEK
WERPR I e S 584 ) A3

Number of New Recruits who are Fresh Graduates of Tourism Programs in the Past 12
Months

i R A H PR A M e RO S B I AU S S AR N\ B

‘New Recruits who are Fresh Graduates of Tourism Programs in the Past 12 Months’
refers to the employees joining your establishment who are fresh graduates of Tourism
programs.

i i it |11V WA I T FRM O Yt SR AN Bt o S SO o) WD e e Y
R A -
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. Whether Encounter Any Difficulties in Recruitment of Employees at Various Job Levels

in the Past 12 Months
{EE AT A8 H NAEFES R B 7 AT 75 5 S A

Please state whether your establishment encountered any difficulties in recruiting
employees at various job levels in the past 12 months. If yes, please go to question 6; if
not or no recruitment/nor tried to recruit, please go to question 7.
AR 25T A H P B AR RIS 2 b e B A N - AT
A ANRATERINEE - SO R EBRERS - GERE S

= YA BN
HEIEACEWA

p=gii1}

. Possible Reasons for Encountering Recruitment Difficulties

A B FAR R R B A

Please choose the possible reasons for encountering recruitment difficulties. You may
wish to tick more than 1 box for each job level.

A g FEE RIS R HER BN - Rk T —IH DLk

. The Total Number of Employees Who Had Left your Establishment in the Past 12 Months

e R H PR e S\

Please fill in the number of different levels of employees who left employment with your
establishment in the past 12 months.

ARG 2 A8 H A SRR 2t e BN

. Preferred Years of Tourism Industry Experience before Occupying the Post

(e EEAT IR AT (e AR TAERYEEL

Please enter the preferred number of years of tourism industry experience which your
establishment prefers the employee(s) to possess before he/she/they occupies/occupy the
present post.

AR E A I e BB IURNT » A TES RS TARAREL -

. Average Man-day Spent on Internal Training in the Past 12 Months

st {1 ) TR PSSl R AP ) E 8

Please enter the average number of man-day spent on formal organized on-the-job or
in-house training and attachment programme for the number of employee(s) who had
received such training in the past 12 months.

FH PSR R 2 H B G R M R+ A - SRR U R
eIl R A IS ) e 2 AU -

Total No. of Man-Days Spent f&5]I|# H #4
Total number of the Employees concerned in that category 5 Bl fi A& R B A8
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10. Priority Accorded to Mode of Training Courses for Employees

11.

12.

e -2 s e B AT IR 2L K

Please enter the modes of training most suitable to your employees by order of priority
(1: Very Suitable to 3: Least Suitable).

A IR > WSS BB R R 1 e BRI 2 -
QR EE R N ST =)

Preferred Competency

e B HAHEE

Please provide the number of different levels of employees who had been provided
training as listed in the past 12 months.

A pe s 22 A6 H PR AT YIRS RR R A2 e BN -

The Expected Overall Changes in the Number of Persons in the Training Plan of Your
Establishment for the Coming 12 Months

073 1 7 3 =19 2 e PN 35

Please input ‘+’ or ‘-’ to indicate whether there will be an increase/a decrease in providing
the skill sets training for employees at different job levels, and also input the relevant
manpower change figure.

AL B EAS I LU+ B FOR TR R BREEAR A 8 H A A2 e B R IR

AEA R Er e ek - DU R A B 2 N\ B B~ -
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To Be Completed By Travel Agents/Ticketing Agents/Tour Operators Only

SRR Tt~ ST R HRA 7 H  pe hE

13.

14.

Number of Tourist Guides/Tour Escorts in the Past 12 Months
A H Sl s E BB

Please fill in the number of in-house full-time inbound and outbound tourist guides/tour
escorts for the past 12 months. Please also enter the number of inbound and outbound
freelance/part-time tour guides/tour escorts in the months with the most business.

arrpe e 25l H AR A B R H B Gl slR gl AN eI H
U ABL S B IRIFRFRT /AR R N B -

Months of High Season in the Past 12 Months
WA EHH AT H

Please put a tick in the appropriate box for the months of high season for inbound and
outbound in your establishment in the past 12 months.

SR BRI 21— YA B R BRI 2R 3+ A 2R P
vk -
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