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CONFIDENTIAL

WHEN ENTERED WITH DATA

i RIS
ol

THE 2009 MANPOWER SURVEY OF THE CATERING INDUSTRY

X

a ¥ =

O O
QUESTIONNAIRE
T

,}L‘ o IS

jjf‘%ﬁ'

(PLEASE READ THE EXPLANATORY NOTES BEFORE COMPLETING THIS QUESTIONNAIRE)

Ci gy 2 B

Appendix A
Fi #6< A

For Official Use Only:

EEEET"
Rec. Survey Industry Establishment Enumerator's Editor's Check No. of Employees
Type Code Code No. No. No. Digit Covered by the

Questionnaire
T:
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27

NAME OF COMPANY': ADDRESS:

T B

Total Number of Employees:

(ZR AT

Principal Line of Business: I: Chinese Restaurant [ ] Restaurant other than Chinese Fast Food Shops

ERUE Soa e ANERGA — 2RI ES 4

|: Beverage Serving Places [ ] other Eating and Drining Places Others  Please specify
FEH GoRE AT — HPEgAaT Py %” i

NAME OF PERSON TO CONTACT: | | | | | | | | | POSITION:

A C 28 47 kA

TEL. NO.: - FAX NO.:

(& I;:’F[ 48 55 56 63 [l

E-mail | | | | | | | | | | | | | | | | | |

Rl 64 98

VTC-CA-01
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©

Questionnaire - 2009 Manpower Survey of the Catering Industry

g a ¥ OO0 & T FES
Part | Full Time Staff
Bl :FP[TKII}} I/E %’Iﬂ
‘ ) (®) © B) ® ) ©) H)
Jobs Total Number Employed Number of Forecast of Preferred | No. of Trainees/ | Average Column (B) / (B}#
RIS Monthly (Excluding trainees/ Vacancies Number Employed Education Apprentices  |Age Range|Please enter in this column thel
Income apprentices) at Date of Survey 12 Months of at Date of Survey | (for craft/ |appropriate code number showing the
from Now Employees operative |average monthly income range for the|
staff only) [employee(s). The monthly income should
include basic salary, overtime pay, cost of}
living allowance, meal allowance, housing
I3 fRES G ssﬁm HAFS EH T fREIEE E%m HARE] fREyT 3 allowance, Fravel allowance, commission
ik (ifﬂ/ FYE AR pYEL | wpt s g ([bonusandiips.
LRI S AR ?%‘Fﬁ'ﬁégplﬁr B f\@ﬁ”ﬁ
Title Rec. No. e 5% - J,F L Em@# HHE#.
g ol s BT ) [‘Eﬁfﬁlﬁ }jﬂi‘if %ﬁé‘ﬁf&;?)g
. e A R P Tl 02 )
8-10 11-12 13- 16 17-19 20-23 24 25-27 28 e
General Manager / Managing Director 2 |1 | 0 | 1 | | | | | | | | | | | Average Monthly Income Code
SRR/~ AR R i [ o
Human Resources Manager/ Personnel Manager/ Training Manager | 2 | 1 | 0 | 2 | | | | | | | | | | | $6,000 or below F5I') ™ 1
FIRHL AR R $6,001 - $8,000 2
Accountant / Chief Accountant / Financial Controller 2 |1 | 0 | 3 | | | | | | | | | | | $8,001 - $10,000 3
e $10,001 - $15,000 4
Purchasing Manager 2| 1]0]a4 | | | ] | | | 1] | ] $15,001 - $20,000 5
#’ﬁif;’/ﬁ%ﬁ*iﬂ $20,001 - $25,000 6
Business Manager / Sales Manager 2 |1 | 0 | 5 | | | | | | | | | | | $25,001 - $30,000 7
Pl 5 PR 2B = D $30,001 - $35,000 8
Executive Chinese Chef / Executive Chinese Sous Chef 2 |1 | 0 | 6 | | | | | | | | | | | $35,001 - $40,000 9
LAREEed $40,001 or above 1] - 10
Restaurant Manager 211 | 0 | 7 | | | | | | | | | | |
Administration Manager 2 |1 | 0 | 8 | | | | | | | | | | |
RN (if:”v;'ﬁ#’ MR
Others ( Managerial and Professional Level ) 2 |1 | 1 | 9 | | | | | | | | | | | Column (F) / (F)i§
PRI N A f/*ﬁ' i = Education Code
Human Resources Officer/PersonneI Offlcer/Training Officer 2|2 | 0 | 1 | | | | | | | | | | | ?ﬁ?ﬁﬂ@ %II}&E
?’f%} i CEMIREERD University Degree or above 1
Accounts Supervisor (payable/receivable) 2 |2 | 0 | 2 | | | | | | | | | | | BB
e
tore Supervisor 2|2 | 0 | 3 | | | | | | | | | | | Higher Dip./Associate Degree 2
e i or equivalent
Bar Supervisor 2|2 | 0 | 4 | | | | | | | | | | | ,J%'&dff /FJ Sl
| PRSI
Barbecue Cook 2|2 | 0 | 5 | | | | | | | | | | |
i@?!?ﬁlx’?ﬁlﬁ% Professional Dip./Dip. 3
Captain 2l2]ols | L 1 | || L [ || or equivalent
ﬁ!ﬁ’? Eﬁ#(ﬂ’?rfvi/ﬂ” PORIEEE
Chief Butcher 21207 | | | ] | | | | ] |
Ry Advanced Certificate/Certificate 4
Chief Cook 2|2]o0]s | | | ] | | | 1] | ] or equivalent
ﬁ#y“?ﬁ%"f i k‘ﬂ“/y“ﬁﬂﬁy i
Chief Dim Sum Cook 212009 | | | ] | | | | ] |
ﬁf‘!ﬁllﬁrif/ﬁﬁﬁ Secondary 5 - 7 5
Head Supervisor / Headwaiter 2|2 | 1 | 0 | | | | | | | | | | | Fl1E8 = o g e o o
A HAR
Pantry Captain 2|2 | 1 | 1 | | | | | | | | | | | Secondary 3 - 4 6
Bl ;E“,I ?z| Y #(?zu; i [lI58 2 o g i
Publlc Relations / Sales Supervisor 2 |2 | 1 | 2 | | | | | | | | | | |
Z Others 7
No. 2 Cooks 2l2]a]s | L 1 | || L [ [ 1
SeEliJnd Butcher 2 |2 | 1 | 4 | | | | | | | | | | |
RN gt
Senior Cook /General Cook / Service Cook 2|2 | 1 | 5 | | | | | | | | | | |
PLEHI T Column (H) / (H)#
Maintenance Supervisor / Technical Supervisor 2|l2]1]s | | | | | | | | | | | Enter in Column (H) the average age
gk range according_to the following codes:
Seafood Butcher 2| 2 | 1 | 7 | | | | | | | | | | | (for craft/operative staff only)
P 88~ M = 7 %‘;H DB RGN AR (H)
Restaurant Supervisor 212 | 1 | 9 | | | | | | | | | | | #ﬁ[
SRR (U FR BB IR RS <FJJE¢*'J*~”*"21 B
Specialty Chef(e.g. Japanese, Thai, Indian) 2|2 | 2 | 0 | | | | | | | | | | | Average Age Range Code
P R 1) a0 L
Others ( Supervisory and Technician Level ) 2|2 | 2 | 9 | | | | | | | | | | | 18 or below g5 ') ™ 1
e A R R - B 18-25 2
Dim Sum Fryer / Steamer / Dim Sum Cook (e.g. dough handler, content mixer) 213 | 0 | 1 | | | | | | | | | | | 26 - 30 3
R e 31-35 4
Vegetable Cook Helper 23|03 | | | ] | | | | ] | 36 - 40 5
R i 41-49 6
Pantry Cook / Vegetable Cook 2 |3 | 0 | 4 | | | | | | | | | | | 50 or above F5I') - 7
SLEVB], DB S
Junior Cook / No. 4 Cook and Below 2|3 | 0 | 5 | | | | | | | | | | |
=
No. 3 Cooks 2/3lols | L 1 | || L [ ||
RS ES
Engineering Staff 2 |3 | 0 | 7 | | | | | | | | | | |
TEET
Specialty Cook 2|3 | 0 | 8 | | | | | | | | | | |
()
Others ( Craft Level ) 2 |3 | 1 | 9 | | | | | | | | | | |
?’f%ﬁliﬂ’ EY /U IES
Accounting Clerk / General Cashier 2 | 4 | 0 | 1 | | | | | | | | | | |
SRR B IR AR
Human Resources Clerk / Personnel Assistant / General Office Clerk 2] 4 | 0 | 2 | | | | | | | | | | |
A= =
Paymaster 24lo]s | | [ | || | [ ] ||

If additional lines are necessary, please tick here[ ] and enter on supplementary sheet(s).

Dpurprtsfig AR (V) SRR L) SN -
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21

42

43

44

45

46

47,

48|

49

58

59

60

61

62

63

64

65

66

67

68

69

70

71

72

73

74

75

76

7

78

79

80

Questionnaire - 2009 Manpower Survey of the Catering Industry

K &8 ¥ - OO J« & + P i B
Part | Full Time Staff
Bl ?{Tgl}j I/E %’Iﬂ
‘ ) (®) © B) ® ) ©) )
Jobs Total Number Employed Number of Forecast of Preferred | No. of Trainees/ | Average Column (B) / (B}#
RIS Monthly (Excluding trainees/ Vacancies Number Employed Education Apprentices  |Age Range|Please enter in this column thel
Income apprentices) at Date of Survey 12 Months of at Date of Survey | (for craft/ |appropriate code number showing the
from Now Employees operative |average monthly income range for the|
staff only) [employee(s). The monthly income should
include basic salary, overtime pay, cost of}
living allowance, meal allowance, housing
I3 fRES G ssﬁm HAFS EH T fREIEE E%m HARE] fREyT 3 allowance, travel allowance, commission
ik (w@s FYE AR PUEL | Wpe e (|bonusandips.
gs{ﬂi:ﬂ) L Er Hﬁp“ﬁ ;fi;;m'gg',ﬂ jgr ELLs fl@HJ“
Title Rec No s % s LD Em@# Hﬁj#
B R e ) |(SHRH TR AT
w74 Type A R P Tl 02 )
8-10 11-12 13- 16 17-19 20-23 24 25-27 28 e
E“fmqusrew EL/PRRaHI
Store and Receiving Clerk / Purchasing Clerk 2 | 0 | | | | | | | | | | | | Average Monthly Income Code
H (V) TR e A
Others ( Clerical Level ) 2 | 1 | | | | | | | | | | | | $6,000 or below F5 1] ™ 1
Flifﬁ%f?&'é‘ $6,001 - $8,000 2
Telephone Operator 2 | o] | | | ] | | | 1] | ] $8,001 - $10,000 3
Ty 2 $10,001 - $15,000 4
Uniform and Linen Attendant 2 | o] | | | ] | | | 1] | ] $15,001 - $20,000 5
B TEE TR 5 FY e TR $20,001 - $25,000 6
Kitchen Helper / Steward / Cleaner / Washroom Attendant 2 | 0 | | | | | | | | | | | | $25,001 - $30,000 7
Fﬁﬁggl £ ’FFE"?[IJ:%/ RS $30,001 - $35,000 8
Bartender / Soda Fountain Captain / Bar Helper 2 | 0 | | | | | | | | | | | | $35,001 - $40,000 9
B ’rﬂj gj S $40,001 or above ﬁ%‘ | = 10
Receptionist / Hostess 2 | 0 | | | | | | | | | | | |
Wﬁﬁsi SRR 7 ,:}ﬁ'l A fy
Busboy/Junlor Walter/JunlorWaltress/Dim Sum Sales 2 | 0 | | | | | | | | | | | |
et
Waiter / Waitress 2 | 0 | | | | | | | | | | | | Column (F) / (F)i§
HEIE Education Code
Cashier 2/5]o]| | L 1 | || L [ || PHHL o
S AAVE 1 v R University Degree or above 1
Security Officer/Uniform Guard/Valet Parking Attendant 2 | 0 | | | | | | | | | | | | BB
I EEL
Delivery Staff / Take-Away Service Staff 2 | 1 | | | | | | | | | | | | Higher Dip./Associate Degree 2
QI el F L or equivalent
Food Handler 2 | 1 | | | | | | | | | | | | ,ﬁ&dﬂ /FJ Sl
(BT ) ATl
Others ( Operative Level ) 2 | 1 | | | | | | | | | | | |
Fad Professional Dip./Dip. 3
Secretary 260 | L 1 | || L [ || or equivalent
fd“ﬁ'l/%%j?%’E‘illﬂﬁ'l/iﬁ%ﬁ Eﬁ#’ﬂf VR e R s
Typist / Office Assistant / Messenger / Runner 2 | 0 | | | | | | | | | | | |
Py (P F"lk'fif! &l F"lj ) Advanced Certificate/Certificate 4
Other ( Administrative and Others Level ) 2 | 1] | | | | | | | | | | | or equivalent

fia, /BT

Secondary 5 - 7 5

R Saes et

Secondary 3 - 4 6
Tt

Others 7
T

Column (H) / (H}#
Enter in Column (H) the average age
range according to the following codes:
(for craft/operative staff only)

%‘H—T T ST aﬂa’ﬁﬂ T (H)
#ﬁ[

(Eb{‘ﬁ”}“ T iR )
Average Age Range

@]
=]
o
D

T g

18 or below ﬁ‘?ﬂ*
18-25

26 - 30

31-35

36 -40

41-49

50 or above ﬁ‘}J‘Jf

2
=

~N o bR WN e

I - o () S P

81

If additional lines are necessary, please tick here[ ] and enter on supplementary sheet(s).
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10

11

12

13

14

15

16

17

18

Part 11

5= #in

Part Time Staff

RBEZ

(™)
Job
I

Title

Rec.
Type

No.
bk

M
Average
Monthly

T 490
vk

)
Number Employed
(by monthly rate)

gﬂ‘ﬁﬁﬂﬂ%
A

(K)
Average
Daily

e
v

L)
Number Employed
(by daily rate)

m‘ﬁ%'%ﬁ
Bl e

(M)
Average
Hourly

L
s

(N)
Number Employed
(by hourly rate)

ip i
FIZ 8

8-10

11-12

13-16

17

18-21

22

23 - 26

If additional lines are necessary, please tick here[ ] and enter on supplementary sheet(s).

Ry - U OB O

» REIT IR R -

Column (1)/ (N8

The part-time employee's average basic

salary

FOBIRELE F| VT Eh
Average Monthly Income (Basic

Salary only)
TIEEYET (CKFD)
$6,000 or below 51| ™
$6,001 - $8,000

$8,001 - $10,000
$10,001 - $15,000
$15,001 - $20,000
$20,001 - $25,000
$25,001 - $30,000
$30,001 - $35,000
$35,001 - $40,000
$40,001 or above 51

Column (K) / (K)#

Code
e

© O N o g b~ W N

=
o

Enter in Column (K) the average daily rate

according to the following codes:

AL 57 L bt SR

(KD H°)

Average Daily Rate
EECTIE:

$100 or below 51| ™
$101 - $200

$201 - $300

$301 - $400

$401 - $500

$501 - $600

$601 or above Fy I -

Column (M) / (M)##

Code

Enter in Column (M) the average hourly rate

according to the following codes:

PRI 07 Sty ™ SIS
(M) A

Average Hourly Rate Code
T S o
$20 or belowgI | ™ 1
$21 - $40 2
$41 - $60 3
$61 or above p‘),l‘l‘[— 4



Part 111 5T= ¥[f57

Q.1

Q.5

Internal Promotion.
PRIRA -
Please Fill in the Number of Internal Promotion in the Past 12 Months.

PRV T WEIPT IR B g

From Supervisory to Managerial/Professional From Craft/Operative to Supervisory
R A SRR R /e A R
8 11

Number of New Recruits in the Past 12 months.

ST = (PR R

Managerial/ Supervisory Craft/Operative Administrative and
Professional Others
E?E'/Fﬁi ~H F’fég\ EERZE TN YRR
15 19 23 27

Number of New Recruits Without Catering Industry Experience in the Past 12 Months.
S T WEIP RS R AR IRE - B

Managerial/ Supervisory Craft/Operative Administrative and
Professional Others
=g T R R 1 YE R LT

Ll L L !

Number of New Recruits Who are Fresh Graduates of Catering and Hospitality Programmes in the Past 12 Months.

P A W IFEHR IR A PR B ROERE S R

Supervisory Craft/Operative Administrative and
Others
F’faﬁﬁi e e YR P
49 52 55

Did Your Establishment Encounter Any Difficulties in Recruitment of Employees at Various Job Levels in the Past 12 Months?

FUBH T | = BRI PRR PR R By e

Yes (Please go to Q6) I:l No (Please go to Q7) I:l No recuitment nor tried to recruit (Please go to Q7)
B (e ) 0 i (AT RD SR (AT D

The Possible Reasons for Encountering Recruitment Difficulties. You May Wish to Tick More Than 1 Box for Each Job Level.
PHFRPEGIRN - BB E - L e

Managerial/ Supervisory Craft/ Administrative
Professional Operative and Others
R R g R
Reasons
TR

(a) Lack of candidates with relevant experience

G S AR H

]

66

(b) Unsatisfactory terms of employment
FRERE v

(c) Unsatisfactory working environment
T
(d) Limited career prospects
TR
(e) Insufficient trained/qualified manpower in the related disciplines

7 SRR YRR T

(f) Competition for manpower from Mainland/Macao/other cities
TR 1|8,/ H s » = g

(g) Others (please specify)
Y (ﬁﬁ'?ﬁiﬁﬂ)

ED %D sD aD dD $D $D
%D ED %D aD sD gD 2D
0000 00T

SD %D %D aD :D aD

83

For Official Use Only
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Est. No.

ER No.

L]

14

31

48

58

62
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Q.7 The Total Number of Employees Who Had Left Your Establishment in the Past 12 Months.
WA T WP RSBV RE B

Managerial/ Supervisory Craft/Operative Administrative and
Professional Others
fﬁ'/EJliji ~H FTElE'r EE e Ji=ut YRR E PSR
95 99 103 107
Q.8 Preferred Years of Catering Industry Experience Before Occupying the Post (Please tick "'u").
i REVRE IS 203 7 KA T [ B (Fu) -
Less than 1 year - less 3 years - less 5 years -
No experience 1 year than 3 years than 5 years 10 years
W LE 123 3EEEE[ 5EZ10F
Managerial/Professional D
{;E'/Fﬁi ~H
112 113 114 115 116
Supervisory D
R
119 120 121 122 123
Craft / Operative D D
BT R
126 127 128 129 130
Administrative and Others
YR B PR
133 134 135 136 137
Q.9 Average Man-day of Training Per Employee Which Your Organisation Had Offered in the Past 12 Months (Please tick *'P*).
P = WP & RS TR SR (P
Less than 5 days - less
Nil 5 days than 10 days 10 days - 15 days
=N 5™ 5FI=10 frl)™ 10 fI=15F!
Managerial/Professional D
{;E'/Fﬁi ~H
140 141 142 143
Supervisory
P
146 147 148 149
Craft / Operative D
BT R
152 153 154 155
Administrative and Others
YRR HpET
158 159 160 161
Q. 10 Priority Accorded to Mode of Training for Employees (Priority 1, 2, 3. 1 is very suitable).

B2 FRIBMBEIEE F Ry A B (BERL 2,3 1884 STRA) -

Managerial/Professional

EEE'/F'JJi' S
Supervisory
P

Craft / Operative
BT R

Administrative and Others
YR H T

Part-time Day Release

AT

164

167

[ L

-
=]
@

Evening

LT

165

- - -
5 5 5

84

Seminar/Workshop
PRI P

166

169

o o
=~ N
U‘I: NI:

Over 10 years
10 1) -

117

124

Over 15 days
15 FIr) -

144

150

For Official Use Only
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Q.11 Preferred Competency
PRy

Please Fill in the Number of Persons Who Had Been Provided With the Following Training as Listed Below in the Past 12 Months:

AL 12 ] PP S B

Number of Persons Trained

AR Y
1

Managerial/ Supervisory Craft/Operative
Professional
HBOYE s e A

A. Managerial Skills ﬁ'fil;}if-?

101 Business and Financial Strategic Planning,

Implementation and Evaluation 176 179 182

SRS - HE5 R

102 Human Resources Management

IS —’ jﬁ.jlgl'ﬁ?l—:ﬁ[ 188 191 194
103 Strategic Planning, Implementation and Evaluation

‘».;%Fjum%ﬁvm%%” . %‘quﬁfrﬁ 200 203 206
104 Supervisory Techniques, Leadership Skills

ﬁﬁm N ﬁﬁﬁﬁf‘" 212 215 218
105 Risk Management

it IKBAE :EHJ 224 227 230
106 Others (please specify)

EI I’_uj <ﬁjﬁ}ﬁﬂ) 236 239 242

B. Trade Skills =% &=

201 Sales and Marketing |_|_|_| I_I_l_l

éﬁj fé[ Bﬂjiﬁlﬁ'}fﬂi 248 251 254

202 Finance and Accounting |_|_|_| I_I_l_l
B ﬁ = 260 263 266

203 Culinary
ﬁsFFﬁf 272 275 278

204 Restaurant Service
EEHRS 284 287 290

205 Wine I_I I_I_I_I I—I—I—I
e %(FI 296 299 302

206 Convention and Event Management I_l_l_l
ﬁ s ﬁ FTPE[ 308 311 314

207 Hygiene and Food Safety |_|_|_| I_I_l_l
f%‘(,.r/i_ K’;ﬁ-rﬁ#[‘i’} 320 323 326

208 Others (please specify) |_|_|_| I_I_l_l
1y (ﬁﬁﬁﬁi> - 332 335 338

C. Generic Skills " [#%

301 Service Attitude, Customer Service

WETES A 344 347 350

302 Communication |_|_|_| I_I_l_l
iﬁ 1';—1 356 359 362

303 Problem Solving
AR 368 371 374

304 Others (please specify) |_|_|_| I_I_l_l
EI |’-Uj (F?F’}}‘F”Iﬂ) 380 383 386

D. Language ?‘F“,Fé[

401 Putonghua

\F! ﬂﬁfﬁ 392 395 398

402 English I_I_l_l
#‘”éﬁ 404 407 410

403 Others (please specify)
EI |’-Uj (ﬁ?‘r’}}‘F“lﬂ) 416 419 422

Administrative
and Others
YRR E PSR

I —

185

I —

197

L L[]

209

I —

221

I —

233

I —

245

I —

257

I —

269

I —

281

I —

293

I —

305

I —

317

I —

329

L[]

341

I

353

I —

365

I —

377

I —

389

I —

401

L L[]

413

-

425

For Official Use Only |_|_|_| I_I_l_l

I i 428 431 434
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437

440



Q. 12 The Expected Overall Changes in the Number of Persons in the Training Plan of Your Establishment for the Coming 12 Months.
PR 1 2 WPV hEt #Y - SEsEy -

Managerial/ Supervisory Craft / Operative Administrative and
Professional Others
Skills Sets AE/AEH F&p e ARG AS
FFC K (+1-) Persons it (+/-) Persons * it (+1-) Persons ~ 4 (+/-) Persons " -
(1) Managerial Skills I_I I_I_l_l I_I I_I_I_I
e 441 442 445 446 449 450 453 454
(1) Trade Skills [ O B O
= i ﬁ »H: 457 458 461 462 465 466 469 470
(111) Generic Skills I_I I_I_l_l I_I I_I_I_I
lﬁl H RS 473 474 477 478 481 482 485 486
(V) Language (N Y N O Y Y s O I O B B
E"ﬂ FEI 489 490 493 494 497 498 501 502

Q.13 Are You Intending to Purchase Training in the Areas of Managerial, Trade, Generic or Language Skills from an Outside Training
Provider for Your Staff in the Coming 12 Months?

B T WEPIG R S IRAT 1 SR S - ERIPEE e 2

Yes I:l No

506 rﬁ 507 7\ rﬁ

End of questionnaire

5%
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Appendix B
[ B

P

The 2009 Manpower Survey of the Catering Industry
BA¥ = OO - *

Explanatory Notes

e

For Part | and Part 11

5y~ WY il

Please complete all columns (‘A’ to “‘N’) of the questionnaire which are applicable to your
business sector and insert a zero (0) in any column which is not

FHWAL] (A) = (N A IR 6 (0) 99

Part |

1. Column ‘A’ - Titles of Principal Jobs in the Catering Industry

(A) M — BRAH = pIigos /7%

(@)

(b)

(©)

(d)

Some of the job titles may not be the same as those used in your establishment.
Please classify an employee according to his/her major duty and supply the required
information if the jobs have similar or related functions.

ENIEAE el e HIJﬁ”EJ*&*&ﬂ‘ﬁF’?ﬁ“ H oo ARV RIS TR o T E T
R S e A e R R -

Please add in column ‘A’ any jobs not covered by the Job Description but are
considered as principal jobs in your company. Please briefly outline their job
descriptions and indicate their skill levels.

%T‘i‘A’ﬁ%[ PRTE ISRV 192 RIS - SRR T (R T

v& o

Please enter the information of employees in your company by their skill levels, and
provide information as required by Columns ‘B’ to ‘H’ of the questionnaire.

ﬁ%ﬁ’zﬁmuwrw& IR EIRSAEY - IR SR (B) = (H) Moy
Bl o

‘Administrative and others’ level staff refers to those employees whose activities are
not usually specific to catering industry, such as secretaries and messengers

YR PTGl R

87



2. Column ‘B’ — Total Monthly Income Range

(B) 1l — & F[f* * {1

Please enter in this column the appropriate code number showing the average monthly
income range for the employee(s). The monthly income should include basic salary,
overtime pay, cost of living allowance, meal allowance, housing allowance, travel allowance,
commission, bonus and tips. (See Note* in the last page)

TR IRE T 2595 F U [ OREGE T I G S l"EﬁﬂEEb Exs
ki 5 AR R #meﬂefk e A RN L

Average Monthly Income Code

TisE E s riﬁ'F
$6,000 or below 1
$6,000 Fiv) |
$6,001 - $8,000
$8,001 - $10,000
$10,001 - $15,000
$15,001 - $20,000
$20,001 - $25,000
$25,001 - $30,000
$30,001 - $35,000

© 00 ~N oo o B~ o w DN

$35,001 - $40,000
$40,001 or above
$40,001 Fi51°| -

(BN
o

3. Column ‘C’ - Number of Employees (Excluding Trainees/Apprentices)

(C) 1 — frafh ™oy (A % A5 REFRG} )

‘Employees’ refer to those working full-time under the payroll of the establishment. These
include proprietors and partners working full-time for the establishment.
“Trainees/Apprentices’ refer to those employees undergoing training, and includes trainees
receiving any form of training and apprentices under a contract of apprenticeship. These
definitions also apply to ‘employee(s)’, ‘trainee(s)/apprentice(s)’ appearing in other parts of
the questionnaire
jf".}g&kﬁ[ =37 (EueEe o H F[[cpfﬁiﬁkfﬁ[ B S = e bff‘f;‘z,
korﬂﬁ*J/ ST TR bw%ieey&eweeewe
14 FgsEs iﬁ‘[%n“‘ ?%ﬂﬁgr{ %‘3%[ AN T ~ LS ﬁﬂf& TR
SEREE SR
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4. Column ‘D’ - Number of Vacancies at Date of Survey

(D) 1 — i ] ds

‘Existing Vacancies’ refer to those unfilled, immediately available job openings for which the
establishment is actively trying to recruit personnel at date of survey

R A IR R S IR R S EE -

5. Column ‘E’ - Forecast of Number Employed 12 Months from Now

(E) 4 — i = [ "] s {Rgl * B

The forecast of number employed means the number of employees you will be employing 12
months from now. The number given could be more / less than that in column ‘C’ if an
expansion / a contraction is expected.

SR - grﬁgr* e = MW TEFOIRES B o I RO [ fEImIR g -
It ngyq NSRS (C) A o

6. Column ‘F’ - Preferred Education of Employees

(F) i — (REI 2t

Please enter in Column (F) the appropriate code number showing the highest education level
which an employer prefers his employees to have.

i ISR e RS PR EAEE R S A T (R )

Education Code
ST b
University Degree or above 1
= eI
Higher Diploma / Associate  Degree or equivalent 2
F RV, /FH%‘—{ oIl SR
Professional Diploma/Diploma or equivalent 3
e P
Advanced Certificate/Certificate or equivalent 4
e e
Secondary 5 -7 5
FIIE8 7 0F Jle e = 5 R
Secondary 3 - 4 6
HIe S o e i g
Others 7

4

&9



7.

8.

Column ‘G’ - No. of Trainees/Apprentices at Date of Survey

(G) 1 — FAHMIH AL /Fik" e

Please fill in the total number of employees undergoing training. This includes trainees
receiving any form of training and apprentices under a contract of apprenticeship.

%ﬁg[ﬁ T}}E}‘yg”'ﬁzﬁulﬁéﬁ A W F[L ,i}%;Q;EIJI/:MQH'WELJ%H ’F{”[:E » I 73/7[;‘{5[%4-\?

fvfﬂ* S IHIAVESE.

Column ‘H’ — Staff’s Average Age Range (for craft/operative staff only)
(H) 4 — ~{@idpt VI ag (Ui~ e e )

Please enter in Column (H) the average age range according to the following codes:

U IRET S5 Bk I C(H) T

Code Average Age Range
A T g

1 18 or below ﬁ‘}J‘ﬂ

2 18 - 25

3 26 — 30

4 31-35

5 36 - 40

6 41 - 49

7 50 or above fvI'J
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Part-time Staff / 41 %% E i

9. Column ‘A’ - Titles of Principal Jobs in the Catering Industry

(A) ] — BRAH = I35 £/

(@)

(b)

(©)

Some of the job titles may not be the same as those used in your establishment.
Please classify an employee according to his/her major duty and supply the required
information if the jobs have similar or related functions.

*[ rwz%&mr [ A IR R - %T‘@%‘Z@F ESAE TR A
P SO A | R A TR O -

Please add in column ‘A’ any jobs not covered by the Job Description but are
considered as principal jobs in your company. Please briefly outline their job
descriptions and indicate their skill levels.

g 7 AT [ R SRR P92 RIS 20 PRGOS

Please enter the information of employees in your company by their skill levels, and
provide information as required by Columns ‘I’ to “N’ of the questionnaire.

%HZTFIHJM@ - SRR RS IR S (D) = (ND ey
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10. Column ‘I’ — Average Monthly Rate Code
(1) f—" #5575 7| Fif

Please enter in this column the appropriate code number showing the average monthly
income range for part-time staff.

AR AT IR E Y T T B E ]I T (R frOSRE -
f e oAy

Average Monthly Income Code

gy F e '”r-lg’f
$6,000 or below 1
$6,000 F51°|
$6,001 - $8,000
$8,001 - $10,000
$10,001 - $15,000
$15,001 - $20,000
$20,001 - $25,000
$25,001 - $30,000
$30,001 - $35,000

© 00 ~N oo o B~ o w DN

$35,001 - $40,000

$40,001 or above
$40,001 ﬁ‘}J‘J e

(BN
o

11. Column ‘J’ — Number of Part-time Staff Employed (by Monthly Rate) at Date of Survey
@D ﬁyﬁ—lﬁﬂ%@‘[ﬁ\ﬂjﬁﬁﬁ:ﬂ FIFHREY N He

Please enter in this column the number of “Part-time” staff employed who is on a monthly
rate at the date of Survey.

A ISR T R O AT BRI B
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12. Column ‘K’ — Average Daily Rate Code
(K) 1— 1 $59] i

Please enter in Column (K) the average daily rate of part-time staff according to the following
codes:

VR AU O SR AR T (KO D]

Code Average Daily Rate
i T
1 $100 or below
$100 ﬁw‘ I
2 $101 - $200
3 $201 - $300
4 $301 - $400
5 $401 - $500
6 $501 - $600
7 $6010r above
$601 ﬁ‘)f}f

13. Column ‘L’ — Number of Part-time Staff Employed (by Daily Rate) at Date of Survey
(L) f—FAFEIOE FROBE T " G

Please enter in this column the number of “Part-time” staff employed who is on a daily rate at
the date of Survey.

TV F RS ORI E BT R B

14. Column ‘M’ — Average Hourly Rate Code
(M) 15— S B

Code Average Hourly Rate
i T
1 $20 or below
$20 ﬁ‘?,"lﬁ“
2 $21 - $40
3 $41 - $60
4 $61or above
$61 F91 )
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15. Column ‘N’ —Number of Part-time Staff Employed (by Hourly Rate) at Date of Survey
(N 4 — A BB E L

Please enter in this column the number of “Part-time” staff employed who is on a hourly rate
at the date of Survey.

I BB BUREORBR R B

*Note: If you have more than one employee concerned doing the same job, please enter the weighted average
figure for that job category which is given by:

Total amount for the employees concerned in that category

Total number of the employees concerned in that category
R (H1E i e Y G- ﬁ%J‘J*ﬁU]E.T?“?VE AT SR

PRI TRV R PR I faeE e
PV (ST RRMEEY * B
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1.

Internal Promotion
[ +

An internal promotion is the promotion of an employee to a higher level job by virtue of his
performance or abilities. Please fill in the number of internal promotion from “Supervisory
to Managerial and Professional”, and from “Craft/Operative to Supervisory” in the past 12
months in the respective columns.
ﬁ 4&jm%1&@Iﬁx$ﬁw;“*ﬁ%¢ﬁﬁ%%ﬁeﬂ§m%@O*WﬁWﬁ%m
ﬁyjﬂ ﬁfwﬁ[ﬁwfu &ﬁﬁ%ﬁ@waikgﬁ,uwwﬁr/ﬁ@
—‘F*ﬂ F‘ﬂ EIabefy ~ e

Number of New Recruits in the Past 12 Months
i e N | | fl%ﬁ’lﬁ'ﬂiléﬁ e

The number of new recruits in the past 12 months refers to the number of employees you
hired in the past 12 months.

EER ot e CE LR AR [

Number of New Recruits Without Catering Industry Experience in the Past 12 Months
it O | Lk A l%‘ﬂ?ﬁ@:ﬁ AL ARV ES " B

Please provide the total number of new employees joining your establishment without
previous catering industry experience, such as fresh non-catering programmes school leavers
or persons not experienced in catering industry related jobs.

%ﬁﬁiw‘ﬁ%%121@£$£%W@ﬁ N2 A S B B 5

“@7\9 LT e &AFU Moo

Number of New Recruits Who are Fresh Graduates of Catering and Hospitality Programmes
in the Past 12 Months
i e N k| r‘li‘ﬂ?ﬁ{?%ﬂ VERHER A %Hﬁl}ﬁﬁi FEHEIR T S Er

‘New Recruits Who are Fresh Graduates of Catering and Hospitality Programmes in the Past
12 Months’ refers to the employees joining your establishment who are fresh graduates of
Catering and Hospitality programmes.

r ;g}iiﬁﬂlﬁj"\ aW b@?ﬁ {:‘Fﬁgnglﬁggli EX ?F' [ Ej;ﬁ\%ﬁ /TG b@rﬁi %?u%\[
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. Whether Your Establishment Encounter Any Difficulties in Recruitment of Employees at
Various Job Levels in the Past 12 Months

Uit o = [ PR ey MRS

Please state whether your establishment encountered any difficulties in recruiting employees

at various job levels in the past 12 months. If yes, please go to question 6, if not or no

recruitment/nor tried to recruit, please go to question 7.

%L@’f&ﬁ i I R J*&\Wf‘ ri?{?%' ,M%Fﬁ Ehﬁ IAEE - JE) o %[ﬁ‘ BT
S va Jﬁli& .FI&?‘ F[u« %:[« Bl %[:[:[[FATF J

. The Possible Reasons for Encountering Recruitment Difficulties. You may Wish to Tick
More Than 1 Box for Each Job Level
ﬁﬁ?—‘ﬂﬁﬁ%ﬁ*‘iﬁl@w DE LI e (AN R

Please choose the possible reasons for encountering recruitment difficulties, you may wish to
tick more than 1 box for each job level, if appropriate.

i SOEAIH MGV IR o B - )

. The Total Number of Employees Who Had Left your Establishment in the Past 12 Months

s A I EEREVTREY N B

Please fill in the number of different levels of employees who left employment with your
establishment in the past 12 months.

gakie =an N CA N At ox b= (Rl [ A 1

Preferred Years of Catering Industry Experience before Occupying the Post

pIREMR e S/ IR R AR T [ B

Please enter the preferred number of years of Catering industry experience which your
organization prefers the employee(s) to possess before occupying the present post.

%H Iré_ ]:[,El —I\EzIFéF %Eiﬁ E:EL&F[J y El ”cll £ @igj/‘\’ﬁ I‘EEJ,’:FE‘V—

. Average Man-day of Training Per Employee Which Your Organisation Had Offered in the

Past 12 Months
1 A i s T I T il S R i

Please enter the average number of man-day of training per employee which your
organisation had offered in the past 12 months.

TEEA A okkaE = I P IfE € PR IR R Sl R R
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10.

11.

12.

13.

Priority Accorded to Mode of Traininq Courses for Employees
[ FERIREN e F R 7O e et
[

Please enter the modes of training most suitable to your employees by order of priority
(1: Very Suitable to 3: Least Suitable)

%Hr SO E ﬁEFﬁEL EU £ PR IR 7 -
JJﬁF[—‘ A%F

Preferred Competencies
[REVEE b

Please provide the number of different levels of employees who had been provided with the
training as listed in the past 12 months.

%ﬁé{jﬁfilﬁ?ﬂ - I[E{):JPJ;'%—}E#FP‘ r;ﬁﬁurﬁ@rgr%ﬁukfkl’%ﬁ o

The Expected Overall Changes in the Number of Persons in the Training Plan of Your
Establishment for the Coming 12 Months

FIBSHE ARt 4~ (] PO SR g

Please input ‘+’ or ‘-’ to indicate whether there will be an increase/decrease in providing the
skills sets training for employees at different job levels, and also input the relevant manpower
changes figure.

AT 5k S FIRSIR o4 %1 = I TR
A T IR D PR TR Bt

Purchase Training in the Areas of ‘Managerial, Trade, Generic or Language Skills from an
QOutside Training Provider for Staff in the Coming 12 Months
v rﬂ”ﬁ [l = [ FET [l 1 s py B (R E RS [ I%EJE’T%‘ ~ T rmm. =y

Ny

Please indicate if you would purchase training in the relevant areas from an outside training
provider for staff in the coming 12 months by putting a ‘v’ in the appropriate box.

AR B R kT S P STR BA FR 9

Fﬁ*ﬂ}ﬁg
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CONFIDENTIAL

WHEN ENTERED WITH DATA

5 YR A
B ¢ [
THE 2009 MANPOWER SURVEY OF THE CATERING INDUSTRY
oA ¥ T OO0 - F f b F G
QUESTIONNAIRE
oo

(PLEASE READ THE EXPLANATORY NOTES BEFORE COMPLETING THIS QUESTIONNAIRE)

(3 2 5% B )

Appendix A
I &8 A

For Official Use Only:

R T
Rec. Survey Industry Establishment Enumerator's Editor's Check No. of Employees
Type Code Code No. No. No. Digit Covered by the

Questionnaire
T:
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27

NAME OF COMPANY': ADDRESS:

ST T B

Total Number of Employees:

CRENE

Principal Line of Business: I: Chinese Restaurant [ ] Restaurant other than Chinese Fast Food Shops

ERUE Soa e ARG — R ES 4

[ ] other Eating and Drining Places Others  Please specify

|: Beverage Serving Places

s

HH gk HE A — I Mgr AT
NAME OF PERSON TO CONTACT: | | | | | | | | | POSITION:
R 28 47 oA
TEL. NO.: - FAX NO.:
’Fj‘:f I;:’F[ 48 55 56 63 q‘aﬁ'fif N
E-mail | | | | | | | | | | | | | | | | | |
Gl 64 %

VTC-CA-02




10]

11

12

13]

14

15]

16|

17

18

19

20]

21

22

23]

24

25

26

27

28

29

30)

31

32

33]

34

35)

36|

37

38

39

40

Questionnaire - 2009 Manpower Survey of the Catering Industry

®a¥ =00 * 1A
Part | Full Time Staff
Sy Ep =BT
‘ A ® ©) (©) B) G) ©) H)
Jobs Total Number Employed Number of Forecast of Preferred | No. of Trainees/ | Average
s Monthly (Excluding trainees/ Vacancies Number Employed | Education |  Apprentices  [Age Range Column (B) / (B)f#
Income apprentices) at Date of Survey 12 Months of at Date of Survey | (for craft/ |pjease enter in this column the appropriate code
from Now Employees operative |number showing the average monthly income
staff only) [range for the employee(s). The monthly income}
should include basic salary, overtime pay, cos
of living allowance, meal allowa_nce_:, housing
3 MREY ~ B ?ﬁfﬁ R SEF = MRETAE) ?ﬂﬂﬁﬁj o IR ::g\i\;;r::e, travel allowance, commission, bonus
e (s FE Mgl w |7 e | s 3‘5? Clmpatapys s ey o
R et PO P b e i
Title Rec. No. g j ’1E ‘iﬁﬂgg‘ BE R P
A N S s ﬁé tA T j_-’y
T Type afr’JiF
8-10 11-12 13- 16 17-19 20-23 24 25 - 27 28 Average Monthly Income Code
T A
2 | | | | | | | | | | | | $6,000 or below %)) ™ 1
$6,001 - $8,000 2
2 | | [ || [ || $8,001 - $10,000 3
$10,001 - $15,000 4
2 | | [ || [ || $15,001 - $20,000 5
$20,001 - $25,000 6
2 | | [ || [ || $25,001 - $30,000 7
$30,001 - $35,000 8
2 | | [ || [ || $35,001 - $40,000 9
$40,001 or above 51 I+ 10
2 | | [ || [ ||
2 | | [ || [ ||
2 | | L [ | || L [ | || Column (F) / (FY
Education Code
2 | | [ || [ || ) e
University Degree or above 1
2 | | [ || [ || i) -
2 | | | | | | | | | | | | Higher Dip./Associate Degree 2
or equivalent
2 | | [ || [ || e e
PO Il ERE
2 | | [ || [ ||
Professional Dip./Dip.or equivalent 3
2 | | [ || [ || BRI
2 | | | | | | | | | | | | Advanced Certificate/Certificate 4
or equivalent
2 | | [ || [ || B BB
2 | | | [ | || [ || Secondary 5 - 7 5
RIS e
2 | | [ || [ ||
Secondary 3 -4 6
: | | L1 || L1 || o g e
2 | | [ || [ || Others 7
Y
2 | | [ || [ ||
2 | | [ || [ ||
2 | | L [ | || L [ | || Column (H) / ()
Enter in Column (H) the average age rangg
2 | | | | | | | | | | | | according to the following codes:
(for craft/operative staff only)
2 | | [ — || I || FIURTF1 7 4 B SRS (RO
2 | | L [ | || L [ | || Ul e )
Average Age Range Code
2 | | [ || [ || i i e
18 or below #51') ™ 1
2 | | [ || [ || 18-25 2
26 - 30 3
2 | | [ || [ || 31-35 4
36 - 40 5
2 | | [ || [ || 41-49 6
50 or above FI') - 7
2 | | [ || [ ||
2 | | [ || [ ||
2 | | [ || [ ||
2 | | [ || [ ||
2 | | [ || [ ||
2 | | [ || [ ||
2 | | [ || [ ||
2 | | [ || [ ||
2 | | [ || [ ||
2 | | L 1 | || L 1 | ||

If additional lines are necessary, please tick here [ ] and enter on supplementary sheet(s).

=y > ok (VO BRI
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10

11

12

13

14

15

16

17

18

Part 11

5= #in

Part Time Staff

RBEZ

(™)
Job
I

Title

Rec.
Type

No.
bk

M
Average
Monthly

T 490
vk

)
Number Employed
(by monthly rate)

gﬂ‘ﬁﬁﬂﬂ%
A

(K)
Average
Daily

e
v

L)
Number Employed
(by daily rate)

m‘ﬁ%'%ﬁ
Bl e

(M)
Average
Hourly

L
s

(N)
Number Employed
(by hourly rate)

ip i
FIZ 8

8-10

11-12

13-16

17

18-21

22

23 - 26

If additional lines are necessary, please tick here[ ] and enter on supplementary sheet(s).

IR i (B O

» REIT IR R -

Column (1)/ (N8

The part-time employee's average basic

salary

FOBIRELE F| VT Eh
Average Monthly Income (Basic

Salary only)
TIEEYET (CKFD)
$6,000 or below 51| ™
$6,001 - $8,000

$8,001 - $10,000
$10,001 - $15,000
$15,001 - $20,000
$20,001 - $25,000
$25,001 - $30,000
$30,001 - $35,000
$35,001 - $40,000
$40,001 or above 51

Column (K) / (K)#

Code
e

© O N o g b~ W N

=
o

Enter in Column (K) the average daily rate

according to the following codes:

AL 57 L bt SR

(KD H°)

Average Daily Rate
EECTIE:

$100 or below 51| ™
$101 - $200

$201 - $300

$301 - $400

$401 - $500

$501 - $600

$601 or above Fy I -

Column (M) / (M)##

Code

Enter in Column (M) the average hourly rate

according to the following codes:

PRI 07 Sty ™ SIS
(M) A

Average Hourly Rate Code
T S o
$20 or belowgI | ™ 1
$21 - $40 2
$41 - $60 3
$61 or above p‘),l‘l‘[— 4



Part 111 5T= ¥[f57

Q.1

Q.5

Internal Promotion.
PRIRA -
Please Fill in the Number of Internal Promotion in the Past 12 Months.

PRV T WEIPT IR B g

From Supervisory to Managerial/Professional From Craft/Operative to Supervisory
R A SRR R /e A R
8 11

Number of New Recruits in the Past 12 months.

ST = (PR R

Managerial/ Supervisory Craft/Operative Administrative and
Professional Others
E?E'/Fﬁi ~H F’fég\ EERZE TN YRR
15 19 23 27

Number of New Recruits Without Catering Industry Experience in the Past 12 Months.
S T WEIP RS R AR IRE - B

Managerial/ Supervisory Craft/Operative Administrative and
Professional Others
=g T R R 1 YE R LT

Ll L L !

Number of New Recruits Who are Fresh Graduates of Catering and Hospitality Programmes in the Past 12 Months.

P A W IFEHR IR A PR B ROERE S R

Supervisory Craft/Operative Administrative and
Others
F’faﬁﬁi e e YR P
49 52 55

Did Your Establishment Encounter Any Difficulties in Recruitment of Employees at Various Job Levels in the Past 12 Months?

FUBH T | = BRI PRR PR R By e

Yes (Please go to Q6) I:l No (Please go to Q7) I:l No recuitment nor tried to recruit (Please go to Q7)
B (e ) 0 i (AT RD SR (AT D

The Possible Reasons for Encountering Recruitment Difficulties. You May Wish to Tick More Than 1 Box for Each Job Level.
PHFRPEGIRN - BB E - L e

Managerial/ Supervisory Craft/ Administrative
Professional Operative and Others
R R g R
Reasons
TR

(a) Lack of candidates with relevant experience

G S AR H

]

66

(b) Unsatisfactory terms of employment
FRERE v

(c) Unsatisfactory working environment
T
(d) Limited career prospects
TR
(e) Insufficient trained/qualified manpower in the related disciplines

7 SRR YRR T

(f) Competition for manpower from Mainland/Macao/other cities
TR 1|8,/ H s » = g

(g) Others (please specify)
Y (ﬁﬁ'?ﬁiﬁﬂ)

ED %D sD aD dD $D $D
%D ED %D aD sD gD 2D
0000 00T

SD %D %D aD :D aD

112
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Est. No.

ER No.

L]

14

31

48

58

62

91



Q.7 The Total Number of Employees Who Had Left Your Establishment in the Past 12 Months.
WA T WP RSBV RE B

Managerial/ Supervisory Craft/Operative Administrative and
Professional Others
fﬁ'/EJliji ~H FTElE'r EE e Ji=ut YRR E PSR
95 99 103 107
Q.8 Preferred Years of Catering Industry Experience Before Occupying the Post (Please tick "'u").
i REVRE IS 203 7 KA T [ B (Fu) -
Less than 1 year - less 3 years - less 5 years -
No experience 1 year than 3 years than 5 years 10 years
W LE 123 3EEEE[ 5EZ10F
Managerial/Professional D
{;E'/Fﬁi ~H
112 113 114 115 116
Supervisory D
R
119 120 121 122 123
Craft / Operative D D
BT R
126 127 128 129 130
Administrative and Others
YR B PR
133 134 135 136 137
Q.9 Average Man-day of Training Per Employee Which Your Organisation Had Offered in the Past 12 Months (Please tick *'P*).
P = WP & RS TR SR (P
Less than 5 days - less
Nil 5 days than 10 days 10 days - 15 days
=N 5™ 5FI=10 frl)™ 10 fI=15F!
Managerial/Professional D
{;E'/Fﬁi ~H
140 141 142 143
Supervisory
P
146 147 148 149
Craft / Operative D
BT R
152 153 154 155
Administrative and Others
YRR HpET
158 159 160 161
Q. 10 Priority Accorded to Mode of Training for Employees (Priority 1, 2, 3. 1 is very suitable).

B2 FRIBMBEIEE F Ry A B (BERL 2,3 1884 STRA) -

Managerial/Professional

EEE'/F'JJi' S
Supervisory
P

Craft / Operative
BT R

Administrative and Others
YR H T

Part-time Day Release

AT

164

167

[ L

-
=]
@

Evening

LT

165

- - -
5 5 5

113

Seminar/Workshop
PRI P

166

169

o o
=~ N
U‘I: NI:

Over 10 years
10 1) -

117

124

Over 15 days
15 FIr) -

144

150
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S

111

= = =
@ N =
Iy a ©

L

-
@
©

HE HE HE
a a ~
= = o

=
o
@




Q.11 Preferred Competency
PRy

Please Fill in the Number of Persons Who Had Been Provided With the Following Training as Listed Below in the Past 12 Months:

AL 12 ] PP S B

Number of Persons Trained

AR Y
1

Managerial/ Supervisory Craft/Operative
Professional
HBOYE s e A

A. Managerial Skills ﬁ'fil;}if-?

101 Business and Financial Strategic Planning,

Implementation and Evaluation 176 179 182

SRS - HE5 R

102 Human Resources Management

IS —’ jﬁ.jlgl'ﬁ?l—:ﬁ[ 188 191 194
103 Strategic Planning, Implementation and Evaluation

‘».;%Fjum%ﬁvm%%” . %‘quﬁfrﬁ 200 203 206
104 Supervisory Techniques, Leadership Skills

ﬁﬁm N ﬁﬁﬁﬁf‘" 212 215 218
105 Risk Management

it IKBAE :EHJ 224 227 230
106 Others (please specify)

EI I’_uj <ﬁjﬁ}ﬁﬂ) 236 239 242

B. Trade Skills =% &=

201 Sales and Marketing |_|_|_| I_I_l_l

éﬁj fé[ Bﬂjiﬁlﬁ'}fﬂi 248 251 254

202 Finance and Accounting |_|_|_| I_I_l_l
B ﬁ = 260 263 266

203 Culinary
ﬁsFFﬁf 272 275 278

204 Restaurant Service
EEHRS 284 287 290

205 Wine I_I I_I_I_I I—I—I—I
e %(FI 296 299 302

206 Convention and Event Management I_l_l_l
ﬁ s ﬁ FTPE[ 308 311 314

207 Hygiene and Food Safety |_|_|_| I_I_l_l
f%‘(,.r/i_ K’;ﬁ-rﬁ#[‘i’} 320 323 326

208 Others (please specify) |_|_|_| I_I_l_l
1y (ﬁﬁﬁﬁi> - 332 335 338

C. Generic Skills " [#%

301 Service Attitude, Customer Service

WETES A 344 347 350

302 Communication |_|_|_| I_I_l_l
iﬁ 1';—1 356 359 362

303 Problem Solving
AR 368 371 374

304 Others (please specify) |_|_|_| I_I_l_l
EI |’-Uj (F?F’}}‘F”Iﬂ) 380 383 386

D. Language ?‘F“,Fé[

401 Putonghua

\F! ﬂﬁfﬁ 392 395 398

402 English I_I_l_l
#‘”éﬁ 404 407 410

403 Others (please specify)
EI |’-Uj (ﬁ?‘r’}}‘F“lﬂ) 416 419 422

Administrative
and Others
YRR E PSR

I —

185

I —

197

L L[]

209

I —

221

I —

233

I —

245

I —

257

I —

269

I —

281

I —

293

I —

305

I —

317

I —

329

L[]

341

I

353

I —

365

I —

377

I —

389

I —

401

L L[]

413

-

425

For Official Use Only |_|_|_| I_I_l_l

I i 428 431 434
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Q. 12 The Expected Overall Changes in the Number of Persons in the Training Plan of Your Establishment for the Coming 12 Months.
PR 1 2 WPV hEt #Y - SEsEy -

Managerial/ Supervisory Craft / Operative Administrative and
Professional Others
Skills Sets AE/AEH F&p e ARG AS
FFC K (+1-) Persons it (+/-) Persons * it (+1-) Persons ~ 4 (+/-) Persons " -
(1) Managerial Skills I_I I_I_l_l I_I I_I_I_I
e 441 442 445 446 449 450 453 454
(1) Trade Skills [ O B O
= i ﬁ »H: 457 458 461 462 465 466 469 470
(111) Generic Skills I_I I_I_l_l I_I I_I_I_I
lﬁl H RS 473 474 477 478 481 482 485 486
(V) Language (N Y N O Y Y s O I O B B
E"ﬂ FEI 489 490 493 494 497 498 501 502

Q.13 Are You Intending to Purchase Training in the Areas of Managerial, Trade, Generic or Language Skills from an Outside Training
Provider for Your Staff in the Coming 12 Months?

B T WEPIG R S IRAT 1 SR S - ERIPEE e 2

Yes I:l No

506 rﬁ 507 7\ rﬁ

End of questionnaire

5%
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Appendix B
[ B

P

The 2009 Manpower Survey of the Catering Industry
BA¥ = OO - *

Explanatory Notes

e

For Part | and Part 11

5y~ WY il

Please complete all columns (‘A’ to “‘N’) of the questionnaire which are applicable to your
business sector and insert a zero (0) in any column which is not

FHWAL] (A) = (N A IR 6 (0) 99

Part |

1. Column ‘A’ - Titles of Principal Jobs in the Catering Industry

(A) M — BRAH = pIigos /7%

(@)

(b)

(©)

(d)

Some of the job titles may not be the same as those used in your establishment.
Please classify an employee according to his/her major duty and supply the required
information if the jobs have similar or related functions.

ENIEAE el e HIJﬁ”EJ*&*&ﬂ‘ﬁF’?ﬁ“ H oo ARV RIS TR o T E T
R S e A e R R -

Please add in column ‘A’ any jobs not covered by the Job Description but are
considered as principal jobs in your company. Please briefly outline their job
descriptions and indicate their skill levels.

%T‘i‘A’ﬁ%[ PRTE ISRV 192 RIS - SRR T (R T

v& o

Please enter the information of employees in your company by their skill levels, and
provide information as required by Columns ‘B’ to ‘H’ of the questionnaire.

ﬁ%ﬁ’zﬁmuwrw& IR EIRSAEY - IR SR (B) = (H) Moy
Bl o

‘Administrative and others’ level staff refers to those employees whose activities are
not usually specific to catering industry, such as secretaries and messengers

YR PTGl R
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2. Column ‘B’ — Total Monthly Income Range

(B) 1l — & F[f* * {1

Please enter in this column the appropriate code number showing the average monthly
income range for the employee(s). The monthly income should include basic salary,
overtime pay, cost of living allowance, meal allowance, housing allowance, travel allowance,
commission, bonus and tips. (See Note* in the last page)

TR IRE T 2595 F U [ OREGE T I G S l"EﬁﬂEEb Exs
ki 5 AR R #meﬂefk e A RN L

Average Monthly Income Code

TisE E s riﬁ'F
$6,000 or below 1
$6,000 Fiv) |
$6,001 - $8,000
$8,001 - $10,000
$10,001 - $15,000
$15,001 - $20,000
$20,001 - $25,000
$25,001 - $30,000
$30,001 - $35,000

© 00 ~N oo o B~ o w DN

$35,001 - $40,000
$40,001 or above
$40,001 Fi51°| -

(BN
o

3. Column ‘C’ - Number of Employees (Excluding Trainees/Apprentices)

(C) 1 — frafh ™oy (A % A5 REFRG} )

‘Employees’ refer to those working full-time under the payroll of the establishment. These
include proprietors and partners working full-time for the establishment.
“Trainees/Apprentices’ refer to those employees undergoing training, and includes trainees
receiving any form of training and apprentices under a contract of apprenticeship. These
definitions also apply to ‘employee(s)’, ‘trainee(s)/apprentice(s)’ appearing in other parts of
the questionnaire
jf".}g&kﬁ[ =37 (EueEe o H F[[cpfﬁiﬁkfﬁ[ B S = e bff‘f;‘z,
korﬂﬁ*J/ ST TR bw%ieey&eweeewe
14 FgsEs iﬁ‘[%n“‘ ?%ﬂﬁgr{ %‘3%[ AN T ~ LS ﬁﬂf& TR
SEREE SR
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4. Column ‘D’ - Number of Vacancies at Date of Survey

(D) 1 — i ] ds

‘Existing Vacancies’ refer to those unfilled, immediately available job openings for which the
establishment is actively trying to recruit personnel at date of survey

R A IR R S IR R S EE -

5. Column ‘E’ - Forecast of Number Employed 12 Months from Now

(E) 4 — i = [ "] s {Rgl * B

The forecast of number employed means the number of employees you will be employing 12
months from now. The number given could be more / less than that in column ‘C’ if an
expansion / a contraction is expected.

SR - grﬁgr* e = MW TEFOIRES B o I RO [ fEImIR g -
It ngyq NSRS (C) A o

6. Column ‘F’ - Preferred Education of Employees

(F) i — (REI 2t

Please enter in Column (F) the appropriate code number showing the highest education level
which an employer prefers his employees to have.

i ISR e RS PR EAEE R S A T (R )

Education Code
ST b
University Degree or above 1
= eI
Higher Diploma / Associate  Degree or equivalent 2
F RV, /FH%‘—{ oIl SR
Professional Diploma/Diploma or equivalent 3
e P
Advanced Certificate/Certificate or equivalent 4
e e
Secondary 5 -7 5
FIIE8 7 0F Jle e = 5 R
Secondary 3 - 4 6
HIe S o e i g
Others 7

4
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7.

8.

Column ‘G’ - No. of Trainees/Apprentices at Date of Survey

(G) 1 — FAHMIH AL /Fik" e

Please fill in the total number of employees undergoing training. This includes trainees
receiving any form of training and apprentices under a contract of apprenticeship.

%ﬁg[ﬁ T}}E}‘yg”'ﬁzﬁulﬁéﬁ A W F[L ,i}%;Q;EIJI/:MQH'WELJ%H ’F{”[:E » I 73/7[;‘{5[%4-\?

fvfﬂ* S IHIAVESE.

Column ‘H’ — Staff’s Average Age Range (for craft/operative staff only)
(H) 4 — ~{@idpt VI ag (Ui~ e e )

Please enter in Column (H) the average age range according to the following codes:

U IRET S5 Bk I C(H) T

Code Average Age Range
A T g

1 18 or below ﬁ‘}J‘ﬂ

2 18 - 25

3 26 — 30

4 31-35

5 36 - 40

6 41 - 49

7 50 or above fvI'J
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Part-time Staff / 41 %% E i

9. Column ‘A’ - Titles of Principal Jobs in the Catering Industry

(A) ] — BRAH = I35 £/

(@)

(b)

(©)

Some of the job titles may not be the same as those used in your establishment.
Please classify an employee according to his/her major duty and supply the required
information if the jobs have similar or related functions.

*[ rwz%&mr [ A IR R - %T‘@%‘Z@F ESAE TR A
P SO A | R A TR O -

Please add in column ‘A’ any jobs not covered by the Job Description but are
considered as principal jobs in your company. Please briefly outline their job
descriptions and indicate their skill levels.

g 7 AT [ R SRR P92 RIS 20 PRGOS

Please enter the information of employees in your company by their skill levels, and
provide information as required by Columns ‘I’ to “N’ of the questionnaire.

%HZTFIHJM@ - SRR RS IR S (D) = (ND ey
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10. Column ‘I’ — Average Monthly Rate Code
(1) f—" #5575 7| Fif

Please enter in this column the appropriate code number showing the average monthly
income range for part-time staff.

AR AT IR E Y T T B E ]I T (R frOSRE -
f e oAy

Average Monthly Income Code

gy F e '”r-lg’f
$6,000 or below 1
$6,000 F51°|
$6,001 - $8,000
$8,001 - $10,000
$10,001 - $15,000
$15,001 - $20,000
$20,001 - $25,000
$25,001 - $30,000
$30,001 - $35,000

© 00 ~N oo o B~ o w DN

$35,001 - $40,000

$40,001 or above
$40,001 ﬁ‘}J‘J e

(BN
o

11. Column ‘J’ — Number of Part-time Staff Employed (by Monthly Rate) at Date of Survey
@D ﬁyﬁ—lﬁﬂ%@‘[ﬁ\ﬂjﬁﬁﬁ:ﬂ FIFHREY N He

Please enter in this column the number of “Part-time” staff employed who is on a monthly
rate at the date of Survey.

A ISR T R O AT BRI B
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12. Column ‘K’ — Average Daily Rate Code
(K) 1— 1 $59] i

Please enter in Column (K) the average daily rate of part-time staff according to the following
codes:

VR AU O SR AR T (KO D]

Code Average Daily Rate
i T
1 $100 or below
$100 ﬁw‘ I
2 $101 - $200
3 $201 - $300
4 $301 - $400
5 $401 - $500
6 $501 - $600
7 $6010r above
$601 ﬁ‘)f}f

13. Column ‘L’ — Number of Part-time Staff Employed (by Daily Rate) at Date of Survey
(L) f—FAFEIOE FROBE T " G

Please enter in this column the number of “Part-time” staff employed who is on a daily rate at
the date of Survey.

TV F RS ORI E BT R B

14. Column ‘M’ — Average Hourly Rate Code
(M) 15— S B

Code Average Hourly Rate
i T
1 $20 or below
$20 ﬁ‘?,"lﬁ“
2 $21 - $40
3 $41 - $60
4 $61or above
$61 F91 )
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15. Column ‘N’ —Number of Part-time Staff Employed (by Hourly Rate) at Date of Survey
(N 4 — A BB E L

Please enter in this column the number of “Part-time” staff employed who is on a hourly rate
at the date of Survey.

I BB BUREORBR R B

*Note: If you have more than one employee concerned doing the same job, please enter the weighted average
figure for that job category which is given by:

Total amount for the employees concerned in that category

Total number of the employees concerned in that category
R (H1E i e Y G- ﬁ%J‘J*ﬁU]E.T?“?VE AT SR

PRI TRV R PR I faeE e
PV (ST RRMEEY * B
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1.

Internal Promotion
[ +

An internal promotion is the promotion of an employee to a higher level job by virtue of his
performance or abilities. Please fill in the number of internal promotion from “Supervisory
to Managerial and Professional”, and from “Craft/Operative to Supervisory” in the past 12
months in the respective columns.
ﬁ 4&jm%1&@Iﬁx$ﬁw;“*ﬁ%¢ﬁﬁ%%ﬁeﬂ§m%@O*WﬁWﬁ%m
ﬁyjﬂ ﬁfwﬁ[ﬁwfu &ﬁﬁ%ﬁ@waikgﬁ,uwwﬁr/ﬁ@
—‘F*ﬂ F‘ﬂ EIabefy ~ e

Number of New Recruits in the Past 12 Months
i e N | | fl%ﬁ’lﬁ'ﬂiléﬁ e

The number of new recruits in the past 12 months refers to the number of employees you
hired in the past 12 months.

EER ot e CE LR AR [

Number of New Recruits Without Catering Industry Experience in the Past 12 Months
it O | Lk A l%‘ﬂ?ﬁ@:ﬁ AL ARV ES " B

Please provide the total number of new employees joining your establishment without
previous catering industry experience, such as fresh non-catering programmes school leavers
or persons not experienced in catering industry related jobs.

%ﬁﬁiw‘ﬁ%%121@£$£%W@ﬁ N2 A S B B 5

“@7\9 LT e &AFU Moo

Number of New Recruits Who are Fresh Graduates of Catering and Hospitality Programmes
in the Past 12 Months
i e N k| r‘li‘ﬂ?ﬁ{?%ﬂ VERHER A %Hﬁl}ﬁﬁi FEHEIR T S Er

‘New Recruits Who are Fresh Graduates of Catering and Hospitality Programmes in the Past
12 Months’ refers to the employees joining your establishment who are fresh graduates of
Catering and Hospitality programmes.

r ;g}iiﬁﬂlﬁj"\ aW b@?ﬁ {:‘Fﬁgnglﬁggli EX ?F' [ Ej;ﬁ\%ﬁ /TG b@rﬁi %?u%\[
F

o
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. Whether Your Establishment Encounter Any Difficulties in Recruitment of Employees at
Various Job Levels in the Past 12 Months

Uit o = [ PR ey MRS

Please state whether your establishment encountered any difficulties in recruiting employees

at various job levels in the past 12 months. If yes, please go to question 6, if not or no

recruitment/nor tried to recruit, please go to question 7.

%L@’f&ﬁ i I R J*&\Wf‘ ri?{?%' ,M%Fﬁ Ehﬁ IAEE - JE) o %[ﬁ‘ BT
S va Jﬁli& .FI&?‘ F[u« %:[« Bl %[:[:[[FATF J

. The Possible Reasons for Encountering Recruitment Difficulties. You may Wish to Tick
More Than 1 Box for Each Job Level
ﬁﬁ?—‘ﬂﬁﬁ%ﬁ*‘iﬁl@w DE LI e (AN R

Please choose the possible reasons for encountering recruitment difficulties, you may wish to
tick more than 1 box for each job level, if appropriate.

i SOEAIH MGV IR o B - )

. The Total Number of Employees Who Had Left your Establishment in the Past 12 Months

s A I EEREVTREY N B

Please fill in the number of different levels of employees who left employment with your
establishment in the past 12 months.

gakie =an N CA N At ox b= (Rl [ A 1

Preferred Years of Catering Industry Experience before Occupying the Post

pIREMR e S/ IR R AR T [ B

Please enter the preferred number of years of Catering industry experience which your
organization prefers the employee(s) to possess before occupying the present post.

%H Iré_ ]:[,El —I\EzIFéF %Eiﬁ E:EL&F[J y El ”cll £ @igj/‘\’ﬁ I‘EEJ,’:FE‘V—

. Average Man-day of Training Per Employee Which Your Organisation Had Offered in the

Past 12 Months
1 A i s T I T il S R i

Please enter the average number of man-day of training per employee which your
organisation had offered in the past 12 months.

TEEA A okkaE = I P IfE € PR IR R Sl R R

125



10.

11.

12.

13.

Priority Accorded to Mode of Traininq Courses for Employees
[ FERIREN e F R 7O e et
[

Please enter the modes of training most suitable to your employees by order of priority
(1: Very Suitable to 3: Least Suitable)

%Hr SO E ﬁEFﬁEL EU £ PR IR 7 -
JJﬁF[—‘ A%F

Preferred Competencies
[REVEE b

Please provide the number of different levels of employees who had been provided with the
training as listed in the past 12 months.

%ﬁé{jﬁfilﬁ?ﬂ - I[E{):JPJ;'%—}E#FP‘ r;ﬁﬁurﬁ@rgr%ﬁukfkl’%ﬁ o

The Expected Overall Changes in the Number of Persons in the Training Plan of Your
Establishment for the Coming 12 Months

FIBSHE ARt 4~ (] PO SR g

Please input ‘+’ or ‘-’ to indicate whether there will be an increase/decrease in providing the
skills sets training for employees at different job levels, and also input the relevant manpower
changes figure.

AT 5k S FIRSIR o4 %1 = I TR
A T IR D PR TR Bt

Purchase Training in the Areas of ‘Managerial, Trade, Generic or Language Skills from an
QOutside Training Provider for Staff in the Coming 12 Months
v rﬂ”ﬁ [l = [ FET [l 1 s py B (R E RS [ I%EJE’T%‘ ~ T rmm. =y

Ny

Please indicate if you would purchase training in the relevant areas from an outside training
provider for staff in the coming 12 months by putting a ‘v’ in the appropriate box.

AR B R kT S P STR BA FR 9

Fﬁ*ﬂ}ﬁg
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AR 0 181 3241 6 3428

2009 EX 93 670 7713 19 8495

HPIER AH AT ST 0 0 2545 0 2545
AR 93 670 10258 19 11040

B N.A. 270.17% 192.05% 216.67% 200.39%

;ﬁi AT N.A. N.A. 324.17% N.A. 324.17%

AR N.A. 270.17% 216.51% 216.67% 222.05%

2007 B 306 668 2227 111 3312

AT 1 48 2458 0 2507

e 307 716 4685 111 5819

2009 B 326 650 2099 141 3216

B AT 1 387 1711 0 2099
e 327 1037 3810 141 5315

B 6.54% -2.69% -5.75% 27.03% -2.90%

;ﬁi AT 0.00% 706.25% -30.39% N.A. -16.27%

AR 6.51% 44.83% -18.68% 27.03% -8.66%

2007 B 4641 26868 128334 2146 161989

AT 1 116 32997 63 33177

e 4642 26984 161331 2209 195166

2009 B 5740 29237 128566 1397 164940

B | A AT 1 419 39132 66 39618
B 5741 29656 167698 1463 204558

EX 23.68% 8.82% 0.18% -34.90% 1.82%

;ﬁi AT 0.00% 261.21% 18.59% 4.76% 19.41%

AR 23.68% 9.90% 3.95% -33.77% 4.81%
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