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List of eligible courses of the Development Fund for the Travel Industry (Training Activities)
offered by the Hospitality Discipline of the Vocational Training Council
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BREREN

Intensive Course for Study Tours 22 B 2 FE W :E

(Code: HT4200056)
22 Feb 2020 (Sat)
2020 £ 02 B 22 H (&)
2:00 p.m. —6:00 p.m.
2R E6HF
Hong Kong Institute of Vocational Education (Haking Wong)
BEEEABENR (Fxik
HKS600 per person
SADE® $600
Cantonese
BRE
Upon completion of the programme, each participant will receive a certificate of
attendance issued by the Hospitality Discipline of the Vocational Training Council

R BEERERAREIGEE NEERRESRBEEHERSE R
- Planning and Preparation for the Study Tours
EEERNSERIER LIF
- Understanding of the Participants’ and Schools’ Expectations
TRBERERSNEZENIRAE
- Tendering Procedures and Points to Note
BIZEEEN—REF IR ER
- Essential Skills in Tour Escorting for Study Tours
EEENTEERI KA
- Case Studies on Study Tours
BEEENEESZ
11 Feb 2020 (Tue)
20002 B 11 H (E8)
Hospitality Discipline J&JE K IRIFEHR! (Ms. Wu 8/)\4H)
Tel 85% : 2957 5715/ 2957 5714 Email EEF: htdpo@vtc.edu.hk
Website #81lt: https://hospitality.vtc.edu.hk/en/in-service-training/index.html|

Note: Exclusive class can be arranged for travel agents. The programme duration, time, venue,

content and the medium of instruction can be discussed in accordance with clients’ request.
B BUOBIRTHEN - LRBE - KE - M3 AR RERESURAIRTEFELAE -

VTC reserves the right to cancel any course, revise course content or change the offering venue(s) before class commencement if

circumstances so warrant. 255485 0] A BB R R FRAIEUHEAIERIZ « BIEREAS N B HNFZME -

Hospitality j&/E & fifc i



http://www.ive.edu.hk/ivesite/html/tc/campus/haking_wong.html
mailto:htdpo@vtc.edu.hk
https://hospitality.vtc.edu.hk/en/in-service-training/index.html
manuell
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http://www.vtc.edu.hk/ive/hw/Spohosts/fund/Appform_StudyTours.pdf
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Intensive Course for Quality Customer Service in Travel Agency IR 1T+ B & IRTS

Date
HEA
Time
SE
Venue

iuk

Tuition Fee

wizER

Medium of Instruction
RIRES
Certification

Ea

Programme Content
nE

Application Deadline
HILEwBEEA
Enrolment & Enquiries

B KER

(Code: HT4200053)
14 Mar 2020 (Sat)

2020 £ 3 H 14 H (E8N)

2:00 p.m. —6:00 p.m.

2R 26K

Hong Kong Institute of Vocational Education (Haking Wong)

BEBEEHNEER (FRH)

HKS$600 per person

B $600

Cantonese

[ERRA

Upon completion of the programme, each participant will receive a certificate of
attendance issued by the Hospitality Discipline of the Vocational Training Council

AR ERERIERABENREE NS kBRI EES R

- Importance of Quality Customer Service for Travel Agency
BERBHIRITHNESRY

- Anticipating Customer Expectations TR iR1Tt = ARIEAE

- Concept of Inclusive Tourism FEREFREEEE =

- Accessible Travel Services &t ik 302 R 7%

- Handling Difficult Customers in Travel Agency RIBIRITH B REE

- Techniques to Increase Customer Satisfaction in Travel Agency

ReRTHAEANREENRTS
3 Mar 2020 (Tue)
20203 A3 H (EBH )

Hospitality Discipline J&JE K IRBZER! (Ms. Wu £8/)\4B)
Tel 5% 1 2957 5715/ 2957 5714 Email &L htdpo@vtc.edu.hk
Website #3131t https://hospitality.vtc.edu.hk/en/in-service-training/index.html

Note: Exclusive class can be arranged for travel agents. The programme duration, time, venue,

content and the medium of instruction can be discussed in accordance with clients’ request.

HaL  BUDBIRITHEN - ERAE - BE - M3 ABEERRES IR QSR EFLRE - i

o
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VTC reserves the right to cancel any course, revise course content or change the offering venue(s) before class commencement if circumstances so warrant.

BRI RS TR BB RN FERIECEEIRE - EEREATNENRPREMR -

Hospitality j&/E & fifc i



http://www.ive.edu.hk/ivesite/html/tc/campus/haking_wong.html
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Intensive Course for Selling Travel Products Ik 22 mH &
(Code: HT4200052)

Duration 5] 4 hours /)\IF

Venue Hong Kong Institute of Vocational Education (Haking Wong)
i 2k BEEEAUBENR (Eik

Tuition Fee HKS600 per person

izEH SAEE $600

Medium of Instruction Cantonese

ZRES EREE

Certification Upon completion of the programme, each participant will receive a certificate of
N attendance issued by the Hospitality Discipline of the Vocational Training Council

R Rz BRERERARFIREE NEERRESEMBRLFEES R

- Get to Know Your Target Customers in Travel Agency
HEMKTHNEREE
- Cross-selling and Up-selling of Travel Products
hieils B AR X iH E M@ EHE
Programme Content - Golden Rules of Cross-selling and Up-selling of Travel Products
AE fie il B2 M AR X i E MO _EIHER TR KT E#
- Media of Selling Travel Products
fite 385 2 AR AV A X H E RS
- Tactics of Selling
ite3bs 2 A AV SH E 1 15
Enrolment & Enquiries Hospitality Discipline BIE R IRIEER (Ms. Wu EH/\H)
Tel &&& : 2957 5715 /2957 5714 Email EEB: htdpo@vtc.edu.hk

52
HEREH Website 4311t https://hospitality.vtc.edu.hk/en/in-service-training/index.html

Note: Exclusive class can be arranged for travel agents. The programme duration, time, venue,
content and the medium of instruction can be discussed in accordance with clients’ request.

BaL  BUDRIRITHE - LREE - BE - M3 ABRERESURASREFHRAE -

i

VTC reserves the right to cancel any course, revise course content or change the offering venue(s) before class commencement if circumstances so warrant.

B E T REBERRFERIBUEETRE  BIEREATNE XA MERIEH R

Hospitality j&/E & fifc i
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