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List of eligible courses of the Development Fund for the Travel Industry (Training Activities)
offered by the Hospitality Discipline of the Vocational Training Council
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Enrolment & Enquiries

BREREN

Intensive Course for Study Tours 223 B ZEFE 0N :E

(Code: HT4200056)
12 Oct 2019 (Sat)
2019 £ 10 B 12 H (E&X)
2:00 p.m. —6:00 p.m.
2R ZE6HF
Hong Kong Institute of Vocational Education (Haking Wong)
BEEEABEENR (Eeik
HKS600 per person
SADE® $600
Cantonese
BRE
Upon completion of the programme, each participant will receive a certificate of
attendance issued by the Hospitality Discipline of the Vocational Training Council

AR EEEFERBABEIIREE MRS RREENERHEHFE R

- Planning and Preparation for the Study Tours
TEEENSEI 2R LT

- Understanding of the Participants’ and Schools’ Expectations
TRBERERSNEZENIRAE

- Tendering Procedures and Points to Note
BIZEEEN—REFIRSER

- Essential Skills in Tour Escorting for Study Tours
BEEENT BRI R AR EH

- Case Studies on Study Tours
BEEENEESZ

20 Sept 2019 (Fri)

2019 £ 9 A 20 H (E#Ah)

Hospitality Discipline J&JE K IRIZEHR! (Ms. Wu £8/)\4H)

Tel 854 : 29575715 /2957 5714 Email E%B: htdpo@vtc.edu.hk
Website #311t: http://www.vtc.edu.hk/hosts/ivesite/html/en/inservicetraining.html

Note: Exclusive class can be arranged for travel agents. The programme duration, time, venue, content and the medium
of instruction can be discussed in accordance with clients’ request.

B BUDBIRITHEN - LRAH - BE - M3 AERRRESURASFTEFLAE -

VTC reserves the right to cancel any course, revise course content or change the offering venue(s) before class commencement if circumstances so

warrant. BZEFIRE T AR ERRFERIBUSTAIRE - EIEREANSH ENRMREMR -

Hospitality j&/E & fifc i



http://www.ive.edu.hk/ivesite/html/tc/campus/haking_wong.html
mailto:htdpo@vtc.edu.hk
http://relations.vtc.edu.hk/intimate/tracker/content_path/url_http.3A.2F.2Fwww.2Evtc.2Eedu.2Ehk.2Fhosts.2Fivesite.2Fhtml.2Fen.2Finservicetraining.2Ehtml/messageId_-1/linkUin_3/logEnabled_false/ctEnabled_true/trackerType_2/?sign=041527a994baa141b95a40e9641eff6fc759383863889b36c86419d1c3dc6346
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Intensive Course for Selling Travel Products Ik 22 mH &
(Code: HT4200052)

Duration 5] 7 hours )\

Venue Hong Kong Institute of Vocational Education (Haking Wong)
HhEG BEEEABEER (i

Tuition Fee HKS900 per person

izEH SAEE $900

Medium of Instruction Cantonese

RRES EREE

Certification Upon completion of the programme, each participant will receive a certificate of
N attendance issued by the Hospitality Discipline of the Vocational Training Council

R A EEEFERBNEIREE NEERRESEMEREEHFE R
- Get to Know Your Target Customers in Travel Agency
HEMKTHNERREE
- Cross-selling and Up-selling of Travel Products
fitedbs B AR X SH EM @ FIHE

- Golden Rules of Cross-selling and Up-selling of Travel Products

Programme Content fie il B2 A AR X i E MO _EIHER TR KT E#
AR - Media of Selling Travel Products

e 22 m A A2 X B B IR 1K
- Tactics of Selling

ite3bs 2 A AV SH & 1 15
- Role Plays on Cross-selling and Up-selling of Travel Products

ABEME - IkKEEMNR X EHEMBD EHERIS
Enrolment & Enquiries Hositfnty Discipline /& K ik iBEEHR] (Ms. v_\/xﬁﬁd\ﬁﬂ)
B & R Tel B854 : 2957 5715 /2957 5714 Email EEB: htdpo@vtc.edu.hk

Website #81lt: http://www.vtc.edu.hk/hosts/ivesite/html/en/inservicetraining.html

Note: Exclusive class can be arranged for travel agents. The programme duration, time, venue, content and the
medium of instruction can be discussed in accordance with clients’ request.

et EUOSIAT(LEN - EREH - K@ - HE - AR RERBS IR ATFTERIFLAE -

VTC reserves the right to cancel any course, revise course content or change the offering venue(s) before class commencement if circumstances so warrant.

BRI RS TR BB RN FERAECEEERE - BEREBABRNE IR PIREMRS

Hospitality j&/E & fifc i



http://www.ive.edu.hk/ivesite/html/tc/campus/haking_wong.html
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http://relations.vtc.edu.hk/intimate/tracker/content_path/url_http.3A.2F.2Fwww.2Evtc.2Eedu.2Ehk.2Fhosts.2Fivesite.2Fhtml.2Fen.2Finservicetraining.2Ehtml/messageId_-1/linkUin_3/logEnabled_false/ctEnabled_true/trackerType_2/?sign=041527a994baa141b95a40e9641eff6fc759383863889b36c86419d1c3dc6346
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Intensive Course for Quality Customer Service in Travel Agency IR 1T#1 B & IRTS

Duration IFE{

Venue

ik

Tuition Fee

wizE M

Medium of Instruction

BIRES

Certification
=

Programme Content
Az

Enrolment & Enquiries

BEKNEM

(Code: HT4200053)

7 hours /NI

Hong Kong Institute of Vocational Education (Haking Wong)

ECEE )

HKS900 per person

BB $900

Cantonese

BRA

Upon completion of the programme, each participant will receive a certificate of
attendance issued by the Hospitality Discipline of the Vocational Training Council

RIZERERERBEBFEIIREE NEERRESERBELFEEFESE &
- Importance of Quality Customer Service for Travel Agency
BERBHRITHINEREY
- Anticipating Customer Expectations
FARRITHEE ARERE
- Concept of Inclusive Tourism
Rt s 8=
- Accessible Travel Services
PSR Rz AR 75
- Handling Difficult Customers in Travel Agency
BEERTHNEERE
- Techniques to Increase Customer Satisfaction in Travel Agency
ReERTHAEAREENKT
- Winning Customers’ Loyalty
w15 R = B
Hospitality Discipline A& KRR (Ms. Wu #8/)\iH)
Tel 874 : 2957 5715/ 2957 5714 Email EEH: htdpo@vtc.edu.hk
Website #31lt: http://www.vtc.edu.hk/hosts/ivesite/html/en/inservicetraining.html

Note: Exclusive class can be arranged for travel agents. The programme duration, time, venue, content and the medium of
instruction can be discussed in accordance with clients’ request.

HaL  BUORIRTHEN - FREEH - BE - i RRRERESURATFTEFLAEE -

VTC reserves the right to cancel any course, revise course content or change the offering venue(s) before class commencement if circumstances so warrant.

BB REBERRFERIEUEETRE  EIEREASTNE LA MEREME, -

Hospitality j&/E & fifc i
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