Career Expo 2019

Vacancy Information Sheet

Company:

Ocean Park Corporation

Position:

Graduate Trainee - Retail Operations Department

Qualifications and
Requirements:

University graduate in any disciplines

have right attitude, interest and passion to work in a dynamic,
theme park environment

Able to work under pressure with good multi-tasking skills,
team player, interpersonal & communication skills

Excellent command of both written & spoken English &
Chinese

Creative, able to think critically, a fast learner

Duties and Responsibilities:

Trainees will be given a series of structured training on park
knowledge, service delivery and people skills to enable them
to work efficiently and effectively in their respective roles.
Upon successful completion of the program, with satisfactory
work performance being observed, the Park will consider to
offer long-term contracts to the Graduate Trainees to support
the Park’s rapid organizational development and
transformational growth.

Work Location:

Wong Chuk Hang

Employment Type: Long-term Contract

Basic Salary: To be advised

Other Benefit(s): Contract-end gratuity, medical insurance, 12 Annual Leave,
Public Holidays

How to Apply: Applications should be applied via:

https://careers.oceanpark.com.hk/en/job-openings/graduate-
trainee/

Hospitality

B IE R iz
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Career Expo 2019

Vacancy Information Sheet

Company:

Ocean Park Corporation

Position:

Graduate Trainee - Food & Beverage Department

Qualifications and
Requirements:

University graduate in any disciplines

have right attitude, interest and passion to work in a dynamic,
theme park environment

Able to work under pressure with good multi-tasking skills,
team player, interpersonal & communication skills

Excellent command of both written & spoken English &
Chinese

Creative, able to think critically, a fast learner

Duties and Responsibilities:

Trainees will be given a series of structured training on park
knowledge, service delivery and people skills to enable them
to work efficiently and effectively in their respective roles.
Upon successful completion of the program, with satisfactory
work performance being observed, the Park will consider to
offer long-term contracts to the Graduate Trainees to support
the Park’s rapid organizational development and
transformational growth.

Work Location:

Wong Chuk Hang

Employment Type: Long-term Contract

Basic Salary: To be advised

Other Benefit(s): Contract-end gratuity, medical insurance, 12 Annual Leave,
Public Holidays

How to Apply: Applications should be applied via:

https://careers.oceanpark.com.hk/en/job-openings/graduate-
trainee/

Hospitality
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Career Expo 2019

Vacancy Information Sheet

Company:

Ocean Park Corporation

Position:

Ticketing Officer / Ticket Attendant

Qualifications and
Requirements:

1) Form 5 or above

2) With at least 2 years’ experiences in customer services,
cash handling, and ticketing operation

3) Customer-oriented with pleasant manner

4) Good command of spoken Cantonese, English and
Mandarin

5) Willing to work outdoor, on weekends and during public
holidays

Duties and Responsibilities:

Reporting to the Ticketing Supervisor, the incumbent will be
responsible for handling ticket and annual pass sale, greeting
guest at the Park entrance, answering guest enquiries, as
well as providing administrative or logistic support to the
Ticketing Department.

Work Location:

Wong Chuk Hang

Employment Type: Full-time

Basic Salary: HK$12,500 or above

Other Benefit(s): 13 Month Payemnt, life Insurance, medical insurance, 12
Annual Leave, Public Holidays

How to Apply: Applications should be applied via:

http://careers.oceanpark.com.hk --> Job opening --> Full
time/ Long-term.

Hospitality

B IE R iz



http://careers.oceanpark.com.hk/

Career Expo 2019
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Company: Ocean Park Corporation

Position: Guest Relations Officer — Counter Operations
Qualifications and 1) Diploma or above in Tourism and Hospitality or related
Requirements: disciplines

2) With practical experience in hospitality or guest-oriented
job in front-line capacity is preferred

3) Customer-oriented with pleasant manner 4)
Good command of both spoken and written English and
Chinese, including Putonghua

Duties and Responsibilities: | The incumbent will be responsible for providing guest
services, handling guest enquiries and complaints,
conducting VIP visits, supporting all in-park promotions and
preparing all kinds of reports, as well as providing
administrative support to the Guest Services Department.
Besides, he/she will carry out any ad hoc duties assigned by

superiors.

Work Location: Wong Chuk Hang

Employment Type: Full-time

Basic Salary: HK$14,500

Other Benefit(s): 13 Month Payemnt, life Insurance, medical insurance, 12
Annual Leave, Public Holidays

How to Apply: Applications should be applied via:

http://careers.oceanpark.com.hk --> Job opening --> Full
time/ Long-term.

Hospitality
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Career Expo 2019

Vacancy Information Sheet

Company:

Ocean Park Corporation

Position:

Guest Relations Officer — Call Center

Qualifications and
Requirements:

1) Diploma or above in Tourism and Hospitality or related
disciplines

2) With practical experience in hospitality or guest-oriented
job in front-line capacity is preferred

3) Customer-oriented with pleasant manner 4)
Good command of both spoken and written English and
Chinese, including Putonghua

Duties and Responsibilities:

The incumbent will be responsible for providing guest
services, handling guest enquiries, complaints through the
Ocean Park hotlines, supporting all in-park promotions,
preparing reports, as well as providing administrative
support to the Department. Besides, he/ she will carry out any
special duties which assigned by superiors.

Work Location:

Wong Chuk Hang

Employment Type: Full-time

Basic Salary: HK$14,500

Other Benefit(s): 13 Month Payemnt, life Insurance, medical insurance, 12
Annual Leave, Public Holidays

How to Apply: Applications should be applied via:

http://careers.oceanpark.com.hk --> Job opening --> Full
time/ Long-term.

Hospitality
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Vacancy Information Sheet

Company:

Ocean Park Corporation

Position:

Ride & Attraction Host

Qualifications and
Requirements:

1) Form 5 or above
2) Willingness to work at outdoor locations
3) Self-motivated, polite, responsible and good team spirit

Duties and Responsibilities:

The incumbent is responsible for greeting guests, delivering
safety briefing, operating rides, providing crowd control and
keeping order.

Work Location:

Wong Chuk Hang

Employment Type: Full-time

Basic Salary: HK$12,000

Other Benefit(s): 13 Month Payemnt, life Insurance, medical insurance, 12
Annual Leave, Public Holidays

How to Apply: Applications should be applied via:

http://careers.oceanpark.com.hk --> Job opening --> Full
time/ Long-term.

Hospitality
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Career Expo 2019

Vacancy Information Sheet

Company:

Ocean Park Corporation

Position:

Photographer

Qualifications and
Requirements:

1) Form 5 or above

2) With at least 2 years’ experience in photography service
and video production

3) Proficiency with DSLR equipment

4) Outgoing team player and customer-oriented

5) Willing to work in outdoor environment

6) Good command of Cantonese and fair spoken English and
Putonghua

Duties and Responsibilities:

The incumbent is responsible for delivering quality indoor or
outdoor photo shooting services to customer. Besisdes, he
/she will nee d to promote products and handle customer
enquiries.

Work Location:

Wong Chuk Hang

Employment Type: Full-time

Basic Salary: HK$16,000

Other Benefit(s): 13 Month Payemnt, life Insurance, medical insurance, 12
Annual Leave, Public Holidays

How to Apply: Applications should be applied via:

http://careers.oceanpark.com.hk --> Job opening --> Full
time/ Long-term.

Hospitality
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Career Expo 2019

Vacancy Information Sheet

Company:

Ocean Park Corporation

Position:

Sales Associate

Qualifications and
Requirements:

1) Form 3 or above

2) Self-motivated, customer-oriented and good team player
3) Willing to work both indoor and outdoor environment

4) Good command of Putonghua, Cantonese and English is
preferred

5) Experience in Retail Chain stores will be an advantage

Duties and Responsibilities:

The incumbent is  responsible for the cash handling and
daily operations in photography/ game booth.
(up to 30% incentive based on sales against target))

Work Location:

Wong Chuk Hang

Employment Type: Long-term Contract

Basic Salary: HK$12,500

Other Benefit(s): Contract-end gratuity, medical insurance, 12 Annual Leave,
Public Holidays

How to Apply: Applications should be applied via:

http://careers.oceanpark.com.hk --> Job opening --> Full
time/ Long-term.

Hospitality
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Vacancy Information Sheet

Company:

Ocean Park Corporation

Position:

Assistant Kiosk Supervisor

Qualifications and
Requirements:

1) Form 5 or above

2) With at least 2 years’ relevant experience, exposure in fast
food operations is preferable

3) Good communication skills and able to handle customer
complaints

4) Willing to work outdoor and on shift during weekends and
public holidays

5)Good command of spoken English and Chinese

Duties and Responsibilities:

The incumbent requires assisting in kiosk day-to-day
operations and general affairs including inventory and cash,
staff allocation, morning briefing, checks on appearance of
staff as to proper uniform and personal hygiene. Besides,
he/she will be responsible for the regular inspections of
Kiosks on cleanliness and handling guest complaints.

Work Location:

Wong Chuk Hang

Employment Type: Full-time

Basic Salary: HK$16,000

Other Benefit(s): 13 Month Payemnt, life Insurance, medical insurance, 12
Annual Leave, Public Holidays

How to Apply: Applications should be applied via:

http://careers.oceanpark.com.hk --> Job opening --> Full
time/ Long-term.

Hospitality
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Vacancy Information Sheet

Company: Ocean Park Corporation
Position: Food Attendant

Qualifications and 1) =l FIEE
Requirements: 2) B/NEEaithE TR E

3) H el EAIRH TAF e rl s M o/ R FHE

Duties and Responsibilities: | &5/N&5 HE#EF - BIEHHEEYBE - HeEH OEHH

HAIE R

Work Location: Wong Chuk Hang

Employment Type: Long-term Contract

Basic Salary: HK$12,000

Other Benefit(s): Contract-end gratuity, medical insurance, 12 Annual Leave,
Public Holidays

How to Apply: Applications should be applied via:

http://careers.oceanpark.com.hk --> Job opening --> Full
time/ Long-term.

Hospitality
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