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Company: Airport Authoirty Hong Kong 

Position: Operation Officer 

Qualifications and 

Requirements: 

1) Bachelor degree in Tourism / Hospitality, Aviation or related 

discipline with 1 year’s relevant work experience. Secondary 

level or above with relevant work experience will also be 

considered 

2) Possession of Hong Kong driving license Class 1, 2 is an 

advantage 

3) Shift duties are required 

Duties and Responsibilities: Support one of the following areas of the day-to-day 

operations and management of the airport to ensure smooth 

and efficient operations of the airport: 

• Baggage handling 

• Terminal Operation Services 

Work Location: Hong Kong International Airport 

Employment Type: Full-time 

Basic Salary: Negoitable 

Other Benefit(s): On-the-job Training, annual leave, year end bonus 

How to Apply: Please refer to career website 

http://www.hongkongairport.com/en/careers/job-opportunities/  

http://www.hongkongairport.com/en/careers/job-opportunities/


 

 

Career Expo 2019 
  

Vacancy Information Sheet 
 

 

Company: Airport Authoirty Hong Kong 

Position: Operation Officer, Customer Service 

Qualifications and 

Requirements: 

1) Degree holder with at least 1 year's relevant working 

experience. Secondary education level with at least  5 years 

relevant working experience will also be considered 

2) Preferably in airline operations environment or property 

management field, hands-on customer service experience in 

high end malls or high passenger flow environment 

Duties and Responsibilities: • Provide face-to-face customer services and accurate 

information at the Customer Services Counters or service 

podiums to airport users 

• Collect data from airport users for operation planning and 

further process and analysis 

• Assist in preparation of relevant reports on faults and 

repairing needs to ensure service delivery per pre-set 

standards 

Work Location: Hong Kong International Airport 

Employment Type: Full-time 

Basic Salary: Negoitable 

Other Benefit(s): On-the-job Training, annual leave, year end bonus 

How to Apply: Please refer to career website 

http://www.hongkongairport.com/en/careers/job-opportunities/  

http://www.hongkongairport.com/en/careers/job-opportunities/
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Company: Airport Authoirty Hong Kong 

Position: Summer Internship Programme 

Qualifications and 

Requirements: 

Local undergraduates from any disciplinces 

Duties and Responsibilities: Apart from challenging on-the-job assignments, our interns 

will be able to learn all-round airport operations and enhance 

their personal effectiveness by attending customised activities 

such as airport visits and classroom trainings. They will also 

be assigned to complete a group project during the internship 

period. 

Work Location: Hong Kong International Airport 

Employment Type: 8 weeks training 

Basic Salary: To be advised 

Other Benefit(s): On-the-job Training 

How to Apply: Application available March 2019 

http://www.hongkongairport.com/en/careers/job-opportunities/  

http://www.hongkongairport.com/en/careers/job-opportunities/
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Company: Airport Authoirty Hong Kong 

Position: Graduate Engineer Programme 

Qualifications and 

Requirements: 

University graduates with the following attributes: 

1) A major in Building Services / Civil / Electrical / Electronic / 

Mechanical Engineering 

2)Strong analytical, planning and problem-solving skills with 

good business acumen 

3) Excellent command of spoken and written English and 

Chinese. Knowledge of Putonghua is preferred. 

Duties and Responsibilities: During the programme*, graduate engineers undergo 

intensive classroom, e-learning and on-the-job training, and 

take on job assignments in a variety of technical functions, 

which may include secondment to external consultants. 

Work Location: Hong Kong International Airport 

Employment Type: Full-time 

Basic Salary: Negoitable 

Other Benefit(s): On-the-job Training, annual leave 

How to Apply: Application available October 2019 

http://www.hongkongairport.com/en/careers/job-opportunities/  

http://www.hongkongairport.com/en/careers/job-opportunities/
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Company: Airport Authoirty Hong Kong 

Position: Management Trainee Programme 

Qualifications and 

Requirements: 

University graduates with the following attributes: 

1) Final-year university students in any discipline; or recent 

university graduates with less than three years of working 

experience 

2)Excellent command of written and spoken English and 

Chinese including Putonghua 

Duties and Responsibilities: During the three-year programme, Management Trainees will 

acquire job-related skills and knowledge through rotations in 

core departments, participation in cross-functional projects 

and assignments, and functional and leadership training. 

Work Location: Hong Kong International Airport 

Employment Type: Full-time 

Basic Salary: Negoitable 

Other Benefit(s): On-the-job Training, annual leave 

How to Apply: Application available October 2019 

http://www.hongkongairport.com/en/careers/job-opportunities/  

 

http://www.hongkongairport.com/en/careers/job-opportunities/

