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Company: W Hong Kong 

Position: Welcome Ambassador 

(Bell Attendant) 

Qualifications and 

Requirements: 

1) Experience – 1 year working experience in any guest 

contact position, fresh graduates are also welcome 

2) Education – higher diploma in hospitality or relevant 

discipline 

3) Language skills – fluent in Cantonese, English & Mandarin 

Duties and Responsibilities: • Responsible to provide an inviting and warm welcome to all 

arriving guests at W Hong Kong.  

• Assist both arriving and departing guests with luggage 

handling to and from their rooms.  

• Seize every opportunity to provide our Whatever/Whenever 

service commitment to ensure guests have a memorable 

experience with us. 

Work Location: Kowloon Station 

Employment Type: Full Time 

Basic Salary: HK$15,000 - HK$15,450 

Other Benefit(s): 12 days Annual Leave 

Medical, Dental plan 

Education subsidies 

Transportation allowance 

Discretionary bonus 

F&B and Room Discount 

How to Apply: By Email:  hr.whk@whotels.com  

By Fax: 3717 2756 

mailto:hr.whk@whotels.com
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Company: W Hong Kong 

Position: Welcome Desk Agent 

(Front Desk Agent) 

Qualifications and 

Requirements: 

1) Experience – 1 year working experience in any guest 

contact position, fresh graduates are welcome 

2) Education – bachelor degree in hospitality or relevant 

discipline 

3) Technical/ functional competencies – experience in 

computer skills. Knowledge of Opera, POS system is a plus. 

4) Language skills – fluent in Cantonese, English & Mandarin 

Duties and Responsibilities: • Responsible for providing a warm, welcoming and witty 

experience to all guests who stay at W Hong Kong.  

• Create a WOW experience for guests by attending to their 

needs and provide efficient check-in and fond farewell, seize 

every opportunity to provide our • Whatever/Whenever 

service commitment. 

Work Location: Kowloon Station 

Employment Type: Full Time 

Basic Salary: HK$17,000 - HK$19,660 

Other Benefit(s): 12 days Annual Leave 

Medical, Dental plan 

Education subsidies 

Transportation allowance 

Discretionary bonus 

F&B and Room Discount 

How to Apply: By Email:  hr.whk@whotels.com  

By Fax: 3717 2756 

mailto:hr.whk@whotels.com


 

 

Career Expo 2019 
  

Vacancy Information Sheet 
 

 

Company: W Hong Kong 

Position: W Experience Agent 

Qualifications and 

Requirements: 

1) Experience - any experience in guest contract position 

2) Education - bachelor degree in hospitality or relevant 

discipline, fresh graduates are welcome 

3) Technical/ functional competencies - experience in 

computer skills. Knowledge of Opera, POS system is a plus. 

4) Language skills - fluent in Cantonese, English & Mandarin 

Duties and Responsibilities: • Responsible for providing a warm welcoming experience for 

the limousine arrival guest, and creating an ongoing 

welcoming throughout guest’s stay. 

• Create a WOW experience for guest by attending to their 

needs and prepare personalized welcome amenity, and seize 

every opportunities to provide our • Whatever/Whenever 

service commitment. 

Work Location: Kowloon Station 

Employment Type: Full Time 

Basic Salary: HK$16,700 - HK$17,100 

Other Benefit(s): 12 days Annual Leave 

Medical, Dental plan 

Education subsidies 

Transportation allowance 

Discretionary bonus 

F&B and Room Discount 

How to Apply: By Email:  hr.whk@whotels.com  

By Fax: 3717 2756 

mailto:hr.whk@whotels.com
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Company: W Hong Kong 

Position: Spa Attendant 

Qualifications and 

Requirements: 

1) Experience - 1 year working experience in a similar role is 

preferred 

2) Education - High school diploma 

3) Language Skills - fluent in Cantonese and English 

Duties and Responsibilities: • Responsible for the smooth day to day running of the 

Dressing Room facilities and ensure the Spa’s cleanliness at 

highest level.  

• Provide Whatever/Whenever service, by granting wishes 

and creating memorable experiences at every encounter. 

Work Location: Kowloon Station 

Employment Type: Full Time 

Basic Salary: HK$14,000 - HK$14,400 

Other Benefit(s): 12 days Annual Leave 

Medical, Dental plan 

Education subsidies 

Transportation allowance 

Discretionary bonus 

F&B and Room Discount 

How to Apply: By Email:  hr.whk@whotels.com  

By Fax: 3717 2756 

mailto:hr.whk@whotels.com
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Company: W Hong Kong 

Position: Bar Server - WOOBAR 

Qualifications and 

Requirements: 

1) Experience - 1 year work experience in Lounge and Bar 

2) Education - diploma/ higher diploma in hospitality or 

relevant discipline 

3) Language skills - fluent in Cantonese and English 

Duties and Responsibilities: • Responsible for providing a warm, welcoming and witty 

experience to all guests who visit WOOBAR, W Hong Kong's 

signature bar.  

• Serve beverage and food items to guests in a friendly, 

enthusiastic, professional and timely manner.  

• Provide Whatever/Whenever service, by granting wishes 

and creating memorable experiences at every encounter. 

Work Location: Kowloon Station 

Employment Type: Full Time 

Basic Salary: HK$16,000 - HK$17,000 

Other Benefit(s): 12 days Annual Leave 

Medical, Dental plan 

Education subsidies 

Transportation allowance 

Discretionary bonus 

F&B and Room Discount 

How to Apply: By Email:  hr.whk@whotels.com  

By Fax: 3717 2756 

mailto:hr.whk@whotels.com
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Company: W Hong Kong 

Position: Waiter / Waitress - Kitchen Restaurant 

Qualifications and 

Requirements: 

1) Experience - 1 year work experience in all day dining 

restaurants, fresh graduates are also welcomed 

2) Education - diploma/ higher diploma in hospitality or 

relevant discipline 

3) Language skills - fluent in Cantonese and English 

Duties and Responsibilities: • Responsible for providing a warm, welcoming and witty 

experience to all guests who dine at Kitchen Restaurant.  

• Serve beverage and food items to guests in a friendly, 

enthusiastic, professional and timely manner. 

• Provide Whatever/Whenever service, by granting wishes 

and creating memorable experiences at every encounter. 

Work Location: Kowloon Station 

Employment Type: Full Time 

Basic Salary: HK$16,000 - HK$17,000 

Other Benefit(s): 12 days Annual Leave 

Medical, Dental plan 

Education subsidies 

Transportation allowance 

Discretionary bonus 

F&B and Room Discount 

How to Apply: By Email:  hr.whk@whotels.com  

By Fax: 3717 2756 

mailto:hr.whk@whotels.com
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Company: W Hong Kong 

Position: Waiter / Waitress - Sing Yin Restaurant 

Qualifications and 

Requirements: 

1) Experience - 1 year work experience in Chinese 

restaurants, fresh graduates are also welcomed 

2) Education - diploma/ higher diploma in hospitality or 

relevant discipline 

3) Language skills - fluent in Cantonese and English 

Duties and Responsibilities: • Responsible for providing a warm, welcoming and witty 

experience to all guests who dine at Sing Yin Restaurant.  

• Serve beverage and food items to guests in a friendly, 

enthusiastic, professional and timely manner.  

• Provide Whatever/Whenever service, by granting wishes 

and creating memorable experiences at every encounter. 

Work Location: Kowloon Station 

Employment Type: Full Time 

Basic Salary: HK$16,000 - HK$17,000 

Other Benefit(s): 12 days Annual Leave 

Medical, Dental plan 

Education subsidies 

Transportation allowance 

Discretionary bonus 

F&B and Room Discount 

How to Apply: By Email:  hr.whk@whotels.com  

By Fax: 3717 2756 

mailto:hr.whk@whotels.com
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Company: W Hong Kong 

Position: Waiter / Waitress - Banquet 

Qualifications and 

Requirements: 

1) Experience - 1 year work experience in Banquet related 

position 

2) Education - diploma/ higher diploma in hospitality or 

relevant discipline 

3) Language skills - fluent in Cantonese, English & Mandarin 

Duties and Responsibilities: • Responsible for providing a warm, welcoming and witty 

experience to every guest who attends banquet events at the 

hotel, includes supervising the assigned dining section 

together with assigned server to ensure smooth operations, 

serving beverage and food items to guests in a friendly, 

enthusiastic, professional and timely manner. 

Work Location: Kowloon Station 

Employment Type: Full Time 

Basic Salary: HK$16,000 - HK$17,000 

Other Benefit(s): 12 days Annual Leave 

Medical, Dental plan 

Education subsidies 

Transportation allowance 

Discretionary bonus 

F&B and Room Discount 

How to Apply: By Email:  hr.whk@whotels.com  

By Fax: 3717 2756 

mailto:hr.whk@whotels.com
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Company: W Hong Kong 

Position: Host / Hostess, WOOBAR 

Qualifications and 

Requirements: 

1) Experience - 1 year work experience in host/ hostess 

related position, fresh graduates are welcome 

2) Education - bachelor degree in hospitality or relevant 

discipline 

3) Language skills - fluent in Cantonese, English & Mandarin 

Duties and Responsibilities: • Responsible for providing a warm, welcoming and witty 

experience to all guests who visit WOOBAR, W Hong Kong's 

signature bar. Handle enquiries about WOOBAR, take table 

reservations precisely and efficiently, greet guest with 

courteous, timely and professional manner. 

Work Location: Kowloon Station 

Employment Type: Full Time 

Basic Salary: HK$17,000 - HK$18,000 

Other Benefit(s): 12 days Annual Leave 

Medical, Dental plan 

Education subsidies 

Transportation allowance 

Discretionary bonus 

F&B and Room Discount 

How to Apply: By Email:  hr.whk@whotels.com  

By Fax: 3717 2756 

mailto:hr.whk@whotels.com
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Company: W Hong Kong 

Position: Host/ Hostess - Kitchen Restaurant 

Qualifications and 

Requirements: 

1) Experience – 1 year work experience in host/ hostess 

related position 

2) Education – diploma/ higher diploma in hospitality or 

relevant discipline 

3) Language skills – fluent in Cantonese, English & Mandarin 

Duties and Responsibilities: • Responsible for providing a warm, welcoming and witty 

experience to every guest who enjoy meals at Kitchen 

• Restaurant; includes handling enquiries about Kitchen 

restaurant, taking table reservations precisely and efficiently, 

greeting guest with courteous, timely and professional 

manner. 

Work Location: Kowloon Station 

Employment Type: Full Time 

Basic Salary: HK$17,000 - HK$19,000 

Other Benefit(s): 12 days Annual Leave 

Medical, Dental plan 

Education subsidies 

Transportation allowance 

Discretionary bonus 

F&B and Room Discount 

How to Apply: By Email:  hr.whk@whotels.com  

By Fax: 3717 2756 

 

mailto:hr.whk@whotels.com

