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Company: Butterfly Hospitality (HK) Limited 

Position: Guest Services Officer 

Qualifications and 

Requirements: 

Diploma holder or above in Hospitality Management or 

related disciplines is an advantage; Pleasant, detail-minded, 

customer oriented with excellent interpersonal skills; Good 

command of both spoken and written English and Chinese. 

Duties and Responsibilities: To carry out all check-in and check-out procedures in an 

effective and efficient manner; To provide quality services and 

handle guests’ enquirers; To achieve high level of guest 

satisfactions in a courteous and friendly manner; To ensure 

effective cross-departmental communication. 

Work Location: Tsim Sha Tsui; Central; Causeway Bay; Sheung Wan 

Employment Type: Full Time 

Basic Salary: To be advised 

Other Benefit(s): 5-day work week; Meal Allowance; Discretionary Bonus; 

Medical; Marriage & Compassionate Leave 

How to Apply: Please email your detailed resume with current and expected 

salary to recruit@butterflyhk.com or Whatsapp 6793 6672. 
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Company: Butterfly Hospitality (HK) Limited 

Position: Guest Services Officer – Internship Programme 

Qualifications and 

Requirements: 

Diploma holder or above in Hospitality Management or 

related disciplines is an advantage; Pleasant, detail-minded, 

customer oriented with excellent interpersonal skills; Good 

command of both spoken and written English and Chinese. 

Duties and Responsibilities: To carry out all check-in and check-out procedures in an 

effective and efficient manner; To provide quality services and 

handle guests’ enquirers; To achieve high level of guest 

satisfactions in a courteous and friendly manner; To ensure 

effective cross-departmental communication. 

Work Location: Tsim Sha Tsui; Central; Causeway Bay; Sheung Wan 

Employment Type: Internship 

Basic Salary: To be advised 

Other Benefit(s): We offer attractive remuneration package and excellent 

prospects to the successful candidate. 

How to Apply: Please email your detailed resume with current and expected 

salary to recruit@butterflyhk.com or Whatsapp 6793 6672. 
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