Security Services Training Board
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Quality Assurance System under the Recognition Scheme
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B Assessment of Trainers / External Examiners

B N HRT EE

Question: When will the new arrangement on assessment of trainers /
external examiners be effective?
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Answer: From 2 April 2008 onwards
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Question: If a trainer/ external examiner changes his/her job from
Company A to Company B, does he/she require taking an
interview?
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Answer: If the name of the trainer / external examiner is on the
internal approval list kept at Institute of Professional
Education And Knowledge (PEAK), then interview is
normally not required for him/her. The required fee is
$300 per person per application. For those whose names
have already been on the approval list, the fee will be
waived during the trial period (i.e. the first 6 months of the
implementation).
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Question' Who will be the members of the interview panel?
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Answer: Any two of the following three:
i. Representative of the Police (at inspector-grade or
above);

ii. Representative of the VTC; and
iiti Any one of the Convenors of the Working Parties of
SSTB (including the Working Party on Recognition
Scheme, Working Group on Manpower Survey and
Working Party on Training Standards)
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Question: What are the criteria for the interview?
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Answer: Applicants will be assessed on the following areas:
1. Knowledge of the Security Services Industry
2. Understanding of the QASRS
3. Leadership Potential (strong personality, likely to
inspire others)
4. General Intelligence and Maturity
5. Communication Skills
6. Personal Abilities (able to handle problematic students
and maintain class discipline)
7. Motivation (determined; looking for job satisfaction)
gjj;ﬁﬂﬁﬁﬁli FH Sy ERI] TN = TR
SRR S
A A *ﬁu”g‘%ﬁf’ﬁﬁi‘[ﬂ@‘r,
TR CHER S R R )
BB O
B 3]

pa—

)
—'E bbb lﬁjll_ll

11y

FAQs Page 2 of 5



E

G R R S R g )
L (PR ST (e IR

Question: How long will an application normally take?

s~ AR 0

Answer: If all the required information is submitted, the entire

process will normally be completed in one month.
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Question: Is there any appeal mechanism?

s w0 T E 2

Answer: The decision from SSTB is final. However, if an applicant
fails the interview, he/she will be informed of the areas of
deficiencies so that he/she may submit another application

upon rectification of the deficiencies.
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Question: When will the new arrangement on the simplification of
inspection process be effective?
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Answer: 1 July 2008
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Question: How does the simplification of inspection process take
place? How much is the required fee?
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Answer: With effective from 1 July 2008, the bi-annual inspection
and the re-recognition will be replaced by an annual
inspection. For existing course providers, they have to

FAQs Page 3 of 5



"

T

pay a “one-off” application fee of $5,000 (upon
expiration of the current 3-year validity period) and an
annual inspection fee of $4,500 (upon expiration of the bi-
annual inspection period), together with an application
form and all relevant documents submitted to PEAK, in
order to renew their course registration.

For new course providers, they have to pay an application
fee and an annual inspection fee in order to have their
course(s) registered under the QASRS.

Failure to settle the inspection fee will result in de-
registration. Course providers are required to re-apply
for recognition as new course application after de-
registration.
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Question: After the commencement of the new arrangement, is there

any form of reminder to inform course providers that the
anniversary date of their security training course is close to
an end?
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Answer: A letter will be sent to course providers 3 months before

FAQs

the anniversary date of the security training course.
Course providers are required to submit their applications
2 months before the anniversary date.
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Question: Upon completion of the inspection, how long will it take
for an application?
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Answer: Upon receipt with the inspection report and all relevant
documents, it will normally take two months to have the
course status be renewed.

RS R PR o R R P
R R

FAQs Page 5 of 5



